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First Lady Mary Pat Christie Tours Department of Children and
Families State-of-the Art Call Center to Highlight Domestic
Violence Awareness Month

Trenton, NJ – Building awareness about domestic violence and the co-occurrence of child abuse, First Lady Mary Pat
Christie today got a firsthand view of the New Jersey State Central Registry (SCR), a 24 hour, 365 day a year, state-of-
the-art call center that is the public’s single point of entry to the NJ Department of Children and Families’ Division of
Youth and Family Services (DYFS). Mrs. Christie toured the call center operation as part of Domestic Violence
Awareness Month.  
 
“No-one should endure the perils of domestic violence,” said Mrs. Christie. “For victims and their children, raising
awareness of this pervasive issue is integral to an important safety and support mechanism being provided by the
Department of Children and Families. I am impressed by the technology and training being used to run their state- of-
the- art call center to work with victims, keep children safe, and assist families in rebuilding a successful life without
violence.” 
 
DCF initially becomes involved in domestic violence situations because it often co-occurs within a family with child
abuse or neglect. Many child abuse and neglect allegations received by the SCR overlap with domestic violence. DCF’s
Domestic Violence Protocol was developed as a collaboration between DYFS, the Division of Prevention and Community
Partnerships (DPCP) and the New Jersey Battered Women’s Coalition. 
 
Mrs. Christie also participated in an information sharing session with SCR supervisors on DCF’s Domestic Violence
Protocol, developed as a best practices guide for working with families with domestic violence issues.  DCF
Commissioner Allison Blake, DYFS Director Jean Marimon and DCF senior staff members accompanied Mrs. Christie. 
 
“We are so grateful that the First Lady was able to see firsthand DCF’s Domestic Violence Protocol in action.  DCF
developed the Domestic Violence Protocol as a guide for DYFS workers to use when not only working with families
known to have domestic violence issues, but also to use when first speaking with families, to learn if there may be
domestic violence occurring in the home,” said DCF Commissioner Blake. “The training information for our SCR staff
focuses on assessing risks during the short time a person may be on a call with SCR, enabling our staff to respond
appropriately.” 
 
Created in 2004 as part of New Jersey’s child welfare reform, the SCR streamlined government by replacing a system
of 21 locally operated child abuse/neglect hotlines throughout the state. Six years after its establishment, the SCR is fully
staffed with 105 full time and 68 part time employees and handles 14,000 to 15,000 calls a month. With SCR’s
systems now in place, DCF is focused on using data to improve outcomes and service delivery as well as to identify
training needs. 
 
“Technology utilized by the SCR allows supervisors and staff to effectively and efficiently provide service in a critical
time of need along with recording outcome data and trends used to evaluate how DCF delivers responsive service to
children and families  throughout New Jersey,” said DYFS Director Jean Marimon.  
 
Calls are recorded for quality assurance purposes and supervisors listen to two to three calls of each screener per week.
Technology allows the SCR supervisors to track in real time metrics such as: the length of time a screener has been on
a call, the number of calls a screener has picked up during a day, week or month, how many call are in queue, which
screeners are free to take a call, and where each screener on duty is at any given time.  
 
Any person having reasonable cause to believe that a child has been abuse or neglected has a responsibility to report it
to DYFS. The Child Abuse/Neglect Hotline can be reached at 1-877-NJ ABUSE. 
 
Attached is a cropped photo for media use along with the following caption information: As part of Domestic Violence
Awareness Month, First Lady Mary Pat Christie, DCF Commissioner Allison Blake, Deputy Commissioner Erin O’Leary
and Assistant Commissioner Christine Mozes tour the New Jersey State Central Registry (SCR), a 24 hour, 365 day a
year, state-of-the-art call center that assists victims and their families.

 

# # #

 

with Social Media
Stay Connected

with Email Alerts
Stay ConnectedWednesday, October 27, 2010 Tags: Other

Participates in Domestic Violence Training with DCF Staff

Home Newsroom Media Administration NJ's Priorities Contact Us

Press Releases Public Addresses Executive Orders Press Kit Reports

Search All of NJ   

NJ Home Services A to Z Departments/Agencies FAQs
H o m e

http://www.nj.gov/
http://www.nj.gov/nj/gov/njgov/alphaserv.html
http://www.nj.gov/nj/gov/deptserv/
http://www.nj.gov/faqs/
http://www.state.nj.us/governor/
http://www.state.nj.us/governor/index.shtml
http://www.state.nj.us/governor/news/
http://www.state.nj.us/governor/media/
http://www.state.nj.us/governor/admin/
http://www.state.nj.us/governor/priorities/edu/index.html
http://www.state.nj.us/governor/contact/
http://www.state.nj.us/governor/news/news/552011/approved/news_archive.html
http://www.state.nj.us/governor/news/addresses/
http://nj.gov/infobank/circular/eoindex.htm
http://www.state.nj.us/governor/news/press
http://www.state.nj.us/governor/news/reports/2010/approved/reports_archive.html
http://www.state.nj.us/governor/
http://www.state.nj.us/governor/news/
http://www.state.nj.us/governor/news/news/552011/approved/news_archive.html
http://www.state.nj.us/governor/news/news/552010/approved/news_archive.html
http://www.state.nj.us/governor/news/news/552010/approved/includes/result.shtml?cat=othe
http://www.state.nj.us/governor/news/news/552011/approved/rss.xml
http://www.facebook.com/GovChrisChristie
http://www.youtube.com/GovChristie
http://twitter.com/GovChristie
http://livestream.com/governorchrischristie
http://www.addthis.com/bookmark.php
http://www.pdf.gen.in


Statewide: NJ Home | Services A to Z | Departments/Agencies | FAQs
Office of the Governor: Home | Newsroom | Media | Administration | NJ's Priorities | Contact Us 

Copyright © State of New Jersey, 1996-2012 
Office of the Governor
PO Box 001 
Trenton, NJ 08625
609-292-6000

Contact Us Privacy Notice Legal Statement & Disclaimers Accessibility Statement| | | |

Press Contact: 
Michael Drewniak 
Kevin Roberts 
609-777-2600

http://nj.gov/opra/
http://www.nj.gov/nj/feedback.html
http://www.nj.gov/nj/privacy.html
http://www.nj.gov/nj/legal.html
http://www.nj.gov/nj/accessibility.html
http://www.nj.gov/
http://www.nj.gov/nj/
http://www.nj.gov/nj/gov/njgov/alphaserv.html
http://www.nj.gov/nj/deptserv.html
http://www.nj.gov/faqs/
http://www.state.nj.us/governor/index.shtml
http://www.state.nj.us/governor/news/
http://www.state.nj.us/governor/media/
http://www.state.nj.us/governor/admin/
http://www.state.nj.us/governor/priorities/edu/
http://www.state.nj.us/governor/contact/
http://www.pdf.gen.in

	First Lady Mary Pat Christie Tours Department of Children and Families State-of-the Art Call Center to Highlight Domestic Violence Awareness Month
	Stay Connectedwith Social Media
	Stay Connectedwith Email Alerts
	Participates in Domestic Violence Training with DCF Staff


