
Filing an LAD or NJFLA Complaint with the Division on Civil Rights
If you need help using NJBIAS, please review the NJBIAS Handbook for Complainants and the NJBIAS Handbook for Respondents. Most
questions or issues with BIAS can be resolved using these handbooks. If you still need technological support with NJBIAS after reviewing the
handbook, please email njbiastechsupport@njcivilrights.gov or call BIAS Support at 862-350-5150. We will endeavor to respond within 72
hours.

If you have general inquires for DCR please contact 1-833-NJDCR4U (833-653-2748), call the Relay Service at 711, or email
NJDCR4U@njcivilrights.gov to ensure your inquiry is directed to the correct office.

How to File a Complaint with DCR 55

Filing a Complaint with DCR vs. in Superior Court 55

File a Civil Rights Complaint with DCR

Sundeep Iyer, Director
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Overview of the DCR Process
There are several steps in the life of a case at DCR:

Intake 55

Accessibility for People with a Disability or Limited English Proficiency 55

Intake Interview 55

Verified Complaint, Answer, and Position Statement 55

Investigation 55

Dispute Resolution 55

Finding of Probable Cause or No Probable Cause 55

Remedies 55

Withdrawing Your Case from DCR 55

Requesting to have your case heard at the Office of Administrative Law 55

Attorneys 55

Retaliation 55

Additional Information
Information provided here is not legal advice and is not intended to be exhaustive. If you are unsure of your rights, please contact DCR or
consult with an attorney. Not all of the laws and regulations that apply to a proceeding before the N.J. Division on Civil Rights are discussed or
reviewed here. For additional information, see DCR’s rules of practice and procedure.
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