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CHAPTER 44D

PUBLIC MOVERS AND WAREHOUSEMEN

Authority
N.JS.A. 45:14D-1 et seq., specifically 45:14D-6.

Source and Effective Date

R.1994 d.395, effective June 30, 1994.
See: 26 N.JL.R. 1758(a), 26 NJ.R. 3182(a).
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Chapter Historical Note
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SUBCHAPTER 1. DEFINITIONS

13:44D-1.1 Words and phrases defined

The following words and terms, when used in this chapter,
shall have the following meanings unless the context clearly
indicates otherwise. '

“Agent” means the appointee of the public mover or
warehouseman who shall be a party upon whom notice may
be served along with the principal public mover or ware-
houseman.

“Bill of lading” means a contract of carriage and a receipt
given to the shipper by the public mover for all of the cargo
picked up from the shipper by the public mover and moved
to another point.

“Brochure” means a printed, pamphlet-type informational
bulletin to be provided to each prospective shipper by the
public mover and/or warehouseman.

“Estimate” means an approximation made by the public
mover and/or warchouseman of the cost of the shipment
and/or storage.

“Long-term lease” means a lease entered into for at least
one year.

“Moving vehicle” means any vehicle, machine, tractor,
truck or semitrailer, or any combination thereof, propelled,
driven or drawn by mechanical power and used upon the
public highways in the transportation of household goods,
office goods and special commodities in intrastate com-
merce. For purposes of this section, “moving vehicle” shall
not include a passenger vehicle; that is, a station wagon.

“Order for service” means a form which a public mover
and/or warehouseman shall give to the shipper at the time
of the initial contact.

“Owner/operator” means a person who owns his or her
own vehicle and leases his or her services to a second person
or company for compensation to perform moving services
for and using the forms and bill of lading of the second
person oI company.
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“Public mover” means any person who engages in or
holds him or herself out to the general public as engaging in
the transportation of household goods, office goods or
special commodities by motor vehicle for compensation in
intrastate commerce between points in this State, including
the moving of household goods, office goods or special
commodities from one location to another at a single ad-

dress, and any person who engages in the performance of
~ accessorial services.

“Shipment” means property tendered by one shipper, and
accepted by the carrier, at one place of origin and at one
time, for one consignee at one destination, and covered by
one bill of lading.

“Shipper” means the person or company contracting with
a public mover and/or warehouseman for moving and/or
storage services.

“Subcontracting” means the transfer by a public mover,
with the prior approval of the shipper, of any bill of lading
to another licensed public mover to perform services initially
contracted by the original public mover.

“Tariff” means a statement of the rates, charges, classifi-
cation ratings and regulations of the public mover and/or
warehouseman.

“Warehouse receipt” means a receipt given to the shipper
by a warehouseman for all of the shipper’s goods stored in
the warehouseman’s facility.

Amended by R.1992 d.199, effective May 4, 1992.
See: 24 N.J.R. 341(a), 24 N.J.R. 1800(a).
Revised definition “agent”; added definitions, “long-term lease” and
“moving vehicle.”
Amended by R.1994 d.395, effective August 1, 1994.
See: 26 N.L.R. 1758(a), 26 N.J.R. 3182(a).

SUBCHAPTER 2. LICENSE GENERALLY

- 13:44D-2.1 License to engage in the business of public
moving and/or storage

(a) No license to engage in the business of public moving
and/or storage shall be issued or remain in effect unless the
applicant owns or leases pursuant to a long-term lease at
least one moving vehicle and unless there shall be on file
with the Board:

1. A properly completed application for licensure ac-
companied by the required fee;

2. Certificates of insurance covering the motor vehicle
equipment, cargo, storage facilities and property being
held in storage conditioned or providing for the payment
of all judgments recovered against a public mover and/or
warehouseman;
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3. A designation of agent; and

4. A properly executed, filed tariff.

(b) The initial license shall be issued to a qualified appli-
cant if it is found that the applicant is fit, willing and able to
perform the service of a public mover and/or warehouse-
man, to conform to the provisions of the Public Movers and
Warehousemen Licensing Act, N.J.S.A. 45:14D-1 et seq.,
and pays the required fee. Requests for the renewal of a
license shall be on such forms as may be specified by the
Board and accompanied by the required renewal fee.

(c) All licenses issued by the Board shall expire on Sep-
tember 30 of each year or such other date as may from time
to time be designated.

(d) The original license shall be prominently displayed by
the public mover or warehouseman at his principal place of
business with copies displayed at all other such offices,
warehouses and/or facilities maintained by the licensee with-
in this State.

(e) A duly certified copy of the license issued by the
Board shall be carried on each truck, tractor, trailer or
semitrailer or combination thereof at all times when the
vehicle is being used in the performance of moving and/or
storage services.

(f) A decal issued by the Board indicating that the public
mover and/or warehouseman is licensed in this State shall
be displayed on the driver’s side door of each power unit
registered and performing intrastate moving and/or storage
services, including all vehicles used by an owner/operator on
contract to a public mover.

Amended by R.1992 d.199, effective May 4, 1992.
See: 24 N.J.R. 341(a), 24 N.J.R. 1800(a).

Revised (a).
Amended by R.1994 d.395, effective August 1, 1994.
See: 26 N.J.R. 1758(a), 26 N.J.R. 3182(a).

13:44D-2.2 Change of address, business name or
telephone number

(a) A licensed public mover and/or warehouseman shall
notify the Board in writing of any change of mailing address,
permanent place of business address or business name from
that currently registered with the Board and shown on the
most recently issued license. Such notice shall be given not
later than 30 days following the change of mailing address,
permanent place of business address or business name.

(b) A licensed public mover and/or warehouseman shall
notify the Board in writing of any change of business
telephone number from that currently registered with the
Board. Such notice shall be given not later than 30 days
following the change of telephone number.

Amended by R.1994 d.395, effective August 1, 1994.
See: 26 N.J.R. 1758(a), 26 N.L.R. 3182(a). -
Amended by R.1994 d.540, effective November 7, 1994.
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See: 26 N.J.R. 2745(a), 26 N.J.R. 4419(a).

13:44D-2.3 Designation of agent

(a) No public mover and/or warehouseman shall operate
under a license unless and until there has been filed with
the Board, on the specified form, a designation of agent,
street address and municipality upon whom service of pro-
cess, notices and/or orders may be made pursuant to
N.J.S.A. 45:14D-1 et seq.

(b) The designated agent shall be an individual, resident
of the State of New Jersey, and such designee may, from
time to time, be changed by filing the specified form.

(c) The Board shall be notified immediately upon change
of designated agent.

Amended by R.1994 d.395, effective August 1, 1994,
See: 26 N.J.R. 1758(a), 26 N.J.R. 3182(a).
13:44D-2.4 Fees

(a) Fees for initial licenses, renewal licenses and copies of
licenses shall be as follows:

1. Initial license $400.00
2. Renewal license (one year) $400.00
3. Copy of license:
i. First and second copy $ 50.00
ii. Third and each additional copy $ 20.00
4, Late renewal fee (0 to 30 days) $100.00
5. Reinstatement fee (31 to 60 days) $200.00

New Rule, R.1991 d.376, effective August 5, 1991.
See: 23 N.J.R. 1066(b), 23 N.J.R. 2316(a).
Amended by R.1992 d.127, effective March 16, 1992.
See: 23 N.J.R. 3638(a), 24 N.JL.R. 968(a).

Revised (a)4.
Amended by R.1993 d.643, effective December 6, 1993.
See: 25 NLJR. 3931(a), 25 N.J.R. 5489(a).

13:44D-2.5 Advertising
(a) All advertising by licensees shall include the licen-
see’s:
1. Full licensed name;
2. License number; and
3. New Jersey business address and phone number.

New Rule, R.1994 d.395, effective August 1, 1994.
See: 26 N.J.R. 1758(a), 26 N.J.R. 3182(a).

13:44D-2.6 Place of business

(a) A licensee shall maintain a permanent bona fide place
of business in the State of New Jersey wherein:

1. All original business records and forms related to a
licensee’s business dealings shall be kept; and

2. A representative shall be present and authorized to
act on behalf of the licensee and to accept or process
necessary documents. The representative shall be present
and available for a minimum of 20 hours per week
between the hours of 7:00 A.M. to 7:00 P.M.
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(b) A licensee shall conspicuously post a notice on the
premises of his or her permanent place of business that
includes:

1. The telephone number of a representative available
to handle consumer inquiries for a minimum of 35 hours
per week; and

2. The schedule of a minimum of 20 hours per week
when a representative will be present and available at the
place of business.

(c) A permanent place of business shall not include either
a post office box or a maildrop location.

(d) For the purpose of this section, “conspicuously post-
ed” shall mean a placement location that will permit the
average consumer to readily read the notice required herein
without having to enter the premises of the licensee’s place
of business.

New Rule, R.1994 d.540, effective November 7, 1994,
See: 26 N.J.R. 2745(a), 26 N.JR. 4419(a).

SUBCHAPTER 3. TARIFFS

13:44D-3.1 Tariffs

(a) Every public mover and/or warehouseman shall file
with the Board a tariff or tariffs indicating the rates,
charges, classification ratings, and terms and conditions of
the public mover and/or warehouseman. A copy of the
tariff filed with the Board shall be kept open for public
inspection in all offices and facilities of Board licensees
where a request for moving and/or storage services may be
made. The tariff shall be readily accessible to the public at
all times during normal business hours and whenever re-
quested by any person the tariff shall be produced for
immediate inspection. No regulated services shall be ren-
dered unless specifically provided for in the tariff.

(b) The tariff shall be filed with the Board no more often
than on a semiannual basis, with the first filing to be
received by the Board no later than April 1 and the second
no later than October 1. Filings made promptly and accept-
ed by the Board will become effective as of May 1 and
November 1 respectively. If a mover chooses not to change
his or her tariff at any given filing period, the previously
filed tariff shall remain in effect. All tariffs shall conform
to the following requirements:

1. Tariffs shall be printed on sheets of hard finish
durable paper and eight and one-half inches wide and
eleven inches long with the left side pre-punched in the
normal loose-leaf positions;

2. There shall be a one and one-half inch margin on
the left-hand side;
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3. The tariff shall be of a loose-leaf style;

4. The printing shall be of a legible size not less than
eight points and must be of a permanent quality;

6. The bill of lading regularly used by the public
mover and/or warehousemen;

7. The warehouse receipt regularly used by the ware-

5. The printing shall be ink, typewritten or reproduced houseman.

by a photographic process; N . . .
- . (d) Corrections in the filed tariff shall only be permitted
6. No officially filed sheets or other sheets to be  during the period between the filing date and the effective

submitted to the Board or used by the licensee shall  date and shall be subject to the written approval of the
contain any corrections or erasures; Board.

7. The name of the company shall appear on the top
of each page officially filed or submitted to the Board as
well as any page to be used by the licensee. Page
numbers shall appear in the upper right-hand corner and
the issue date and effective date shall appear in the upper
left-hand corner of the page;

(e) No licensee shall charge, demand, collect or receive a
greater or lesser compensation for his or her service than
specified in the tariff, except for discounts and rebates
provided in connection with the furnishing of moving, stor-
age or accessorial services to any person 62 years or older.
In order to be permissible, any such discount or rebate must
8. No exception to these requirements shall be per-  be clearly provided for in the licensee’s filed tariff.

mitted without prior written approval of the Board.

(f) All bills of lading employed in intrastate moves shall
be audited by the licensee within seven days of the move’s
completion. Likewise, all bills employed in the permanent
storage of any property shall be audited by the licensee
within seven days of release of the goods or property.

(c) Each tariff shall consist of the following minimums:

1. A standard title page showing the complete name
and address of the company, the type of service for which
the tariff is being submitted (that is, public moving and
warehousing, public moving only, warehousing only), the
issue date and the effective date of the tariff, and the
officer or publishing agent using the tariff;

Amended by R.1994 d.395, effective August 1, 1994.
See: 26 N.J.R. 1758(a), 26 N.J.R. 3182(a).

2. Each tariff shall have an index giving the page
number, item number, and any other identifying reference
for each subject found in the tariff. If any specific
commodities for which special rates are indicated are
contained in the tariff, they shall also be properly indexed,
giving the page number and item numbers for each;

SUBCHAPTER 4. GENERAL PROVISIONS

13:44D-4.1 Bill of lading, brochure, estimated cost of
services form, order for service form,

3. Each tariff shall contain explanations, in plain con- warehouse receipt; issuance

cise language, of all abbreviations and reference marks
and how they relate to the tariff; (a) Prior to entering into an agreement to render ser-
vices, every public mover and/or warehouseman shall issue

4, Standard terms and conditions shall indicate in the following to each shipper:

clear and concise language all services and privileges
covered by the rates. These standard terms and condi- 1. The brochure entitled “Important Notice to Con-

tions shall be a separate and distinct part of the tariff; sumers Utilizing Public Movers,” which shall contain de-

5. Rate schedule shall include but not be limited to tailed explanations of the following:

the following: i. Estimates;

i. For public movers: combination weight and mile-

age rates, hourly rates, and any other rates charged. ii. The public mover’s and/or warehouseman’s re-

sponsibility for loss and/or damage;

ii. For warehousemen: storage fees, warehouse
fees, dock fees, access fees, and any other rates and
fees as may be charged.

iii. Accessorial services including, but not limited, to
packing, payment, delivery, exclusive use of vehicles,
expedited services, small shipments and other services

service rendered shall be filed as a separate schedule -and
and shall begin on a separate sheet. The schedule of
rates for each class of service shall have assigned to it a iv. The shipper’s rights to and procedures for filing

page or section number to facilitate any reference to
the schedule.

a claim for any articles lost or damaged while in transit
or storage;
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2. An estimated cost of services form which shall not
serve as the actual contract between the shipper and the
public mover and/or warehouseman but shall be given as
an educated prediction of the cost for the services to be
rendered. The estimate for all services provided by the
public mover and/or warehouseman shall be in writing
and shall be fully completed in all respects, and shall be
rendered only after a physical inspection by the public
mover and/or warehouseman. A sample estimated cost

of services form is provided at Appendix A, incorporated

herein by reference. The public mover and/or ware-
houseman may adopt any form substantially similar to the
suggested form outlined herein and in the sample; said
form shall contain all of the information outlined herein.
This form shall also include a statement, in bold face type,
indicating that the tariff in effect at the time of the
shipment shall govern the final charges for the shipment;
and

3. An order for services form which shall include, but
not be limited to, all pertinent information such as the
date of shipment, storage arrangements, points of origin
and destination, the date of delivery, a notice indicating
that the shipper acknowledges receipt of the public mov-
er’s and/or warehouseman’s brochure and the order for
insurance. The form shall be fully completed in all
respects, and signed and dated by the shipper at least one
day prior to the commencement of any moving services.
No charges shall be affixed to this form. A sample order
for service form is provided at Appendix B, incorporated
herein by reference. The public mover and/or ware-
houseman may adopt any form substantially similar to the
suggested form outlined herein and in the sample; said
form shall contain all of the information outlined in this

paragraph.

(b) Every public mover shall also issue to each shipper, in
addition to the brochure, estimated cost of services form
and order for services form, a bill of lading which shall
indicate the date of shipment, the names and addresses of
the public mover and shipper, the license number of the
public mover, an address or telephone number where the
public mover and shipper can be contacted during shipment,
the points of origin and destination and the released or
declared value of the shipment. The bill of lading issued to
the shipper shall be fully completed in all respects. A
sample bill of lading is provided at Appendix C, incorporat-
ed herein by reference. The public mover may adopt any
form substantially similar to the suggested form outlined
herein and in the sample; said form shall contain all of the

information outlined. The bill of lading shall be included in,

the tariff of the public mover.

(c) Every warehouseman shall also issue to each shipper,
in addition to the brochure, estimated cost of services form
and order for services form, a warehouse receipt which shall
indicate the date of issue, the names and addresses of the
warehouseman and shipper, the license number of the ware-
houseman, an address or telephone number where the
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warehouseman and shipper can be contacted during the
storage period, a description of the goods and location of
the warehouse where the goods are to be stored. The
warehouse receipt issued to the shipper shall be fully com-
pleted in all respects. A sample warehouse receipt is
provided at Appendix D, incorporated herein by reference.
The warehouseman may adopt any form substantially similar
to the suggested form outlined in this subsection and in the
sample; said form shall contain all of the information
outlined herein. The warehouse receipt shall be included in
the tariff of the warehouseman.

Amended by R.1995 d.9, effective January 3, 1995.
See: 25 N.JLR. 5449(a), 27 N.J.R. 125(a).

13:44D-4.2

(a) The public mover and/or warehouseman may by con-
tract with the shipper limit liability for loss or damage to
goods in storage or in transit to a minimum of $.60 per
pound per article, provided, however, that such limitation
shall be null and void and the public mover and/or ware-
houseman subject to full liability if any of the following
conditions apply:

Legal liability and insurance

1. The public mover and/or warehouseman failed to
present an Order for Service to the shipper at least one
day prior to the actual move and obtain his or her
signature, with the date of signature, thus acknowledging
receipt, as required by N.J.A.C. 13:44D-4.1(a)3;

2. At the time that an Order for Service was present-
ed, the public mover and/or warehouseman failed to
provide the shipper with the brochure entitled “Important
Notice to Consumers Utilizing Public Movers,” which
informs the shipper that such limitation applies and that
the shipper has the option of making other arrangements
for insurance coverage for any damage in excess of the
minimum liability offered by the mover and/or warehouse-
man; or

3. A court or administrative finding has been made
that the loss of or damage to the shipper’s goods was the
result of gross negligence and/or gross incompetence on
the part of the mover and/or warehouseman and his or
her agents and/or employees, whether as to the actual
handling of goods or in the failure to provide appropriate
security to prevent loss by theft.

(b) Every licensed public mover and/or warehouseman
transporting and/or storing property for compensation shall
secure, maintain and file with the Director a certificate of
insurance from an insurance company authorized and li-
censed to do business in this State covering the motor
vehicle equipment, cargo, storage facilities and property
being held in storage for the amount set forth below,
conditioned or providing for payment of all judgments
recovered against such public mover and/or warehouseman.

(c) The minimum amounts of insurance for public movers
are as follows:
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1. Legal liability coverage at the rate of 60 cents
~ (8.60) per pound per article.

2. Bodily injury liability, property damage liability:
i. Limit for bodily injuries to or death of one per-
son: $25,000;

ii. Limit for bodily injuries to or death of all per-
sons injured or killed in any one accident: $100,000,
subject to a maximum of $25,000 for bodily injuries or
death of one person;

iii. Limit for loss or damage in any one accident to
property of others (excluding cargo): $10,000.
3. Cargo liability:

i. For loss or damage to property being transported
(cargo liability insurance) on any one vehicle: $5,000
per accident;

ii. For loss or damage to or aggregate of losses or
damages of or to property occurring at any one time
and place: $10,000.

(d) The minimum amounts of insurance for warehouse-
men are hereby prescribed as follows:
1. Legal liability coverage at the rate of 60 cents
(8.60) per pound per article.

(e) All filings shall be executed in triplicate on forms

substantially similar to those determined by the National -

Association of Regulatory and Utilities Commissioners
(NARUC) and promulgated by the Interstate Commerce
Commission (ICC). Said filings shall include the following:

1. Bodily injury and property damage liability on
Form E;

2. Cargo Insurance on Form H; and

3. Notice of Cancellation of insurance policies on
Form K.

(f) Every certificate of insurance shall contain a provision
for continuing liability and shall provide that cancellation
thereof shall not be effective unless and until at least 30
days’ notice of intention to cancel in writing has been
received by the Director.

(g) All required insurance filings shall be made at the
Office of the Advisory Board of Public Movers and Ware-
housemen, 124 Halsey Street, Newark, New Jersey 07101.
The Board’s mailing address is Advisory Board of Public
Movers and Warehousemen, Post Office Box 45018 New-
ark, New Jersey 07101.

(h) Where a shipper requests the public mover or ware-
houseman to obtain additional insurance and the shipper
thereafter pays the additional premium, the public mover or
warehouseman shall furnish the shipper with a certificate of
insurance. Such certificate shall include the following:
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1. The name of the insurance company issuing the
additional coverage;

2. The policy number;
The certificate number;
The date;

The valuation amount;

AN

The premium amount; and

7. The amount, if any, of any deductible for which the
shipper would be liable.

Administrative change to (g).

See: 25 N.J.R. 1516(b).

Amended by R.1995 d.9, effective January 3, 1995.
See: 25 N.J.R. 5449(a), 27 N.J.R. 125(a).

13:44D-4.3 KEstimates; inspection of premises

(a) No public mover and/or warehouseman shall provide
a shipper with an estimate for moving and/or storage ser-
vices without first having conducted a physical inspection of
the premises and goods to be moved and/or stored.

(b) All estimates for moving services shall be in writing
and based upon the public mover’s tariff.

(c¢) No public mover and/or warehouseman shall be per-
mitted to employ an estimator or broker who also repre-
sents any other public mover and/or warehouseman.

13:44D—4.4 Subcontracting

A public mover shall not subcontract or assign an obli-
gation to provide moving services except where the shipper
elects, pursuant to N.J.A.C. 13:44D-4.6(a)2ii, to permit a
public mover to subcontract with another licensed carrier
because the original public mover is unable to perform the
move on the promised date due to forces and circumstances
beyond his control. In such situations, the original public
mover shall remain ultimately responsible for the services
provided by the subcontracting licensee. :

13:44D-4.5 Use or employment of owner/operator

(a) If a public mover intends to use or employ the
services of an owner/operator, the shipper shall be so ad-
vised. In such instances, the public mover shall, in advance
and in writing, prov1de the shipper with the following infor-
mation:

1. The definition of an ownerloperétor; and

2. The nature of the relationship between the public
mover and the owner/operator.

(b) Any public mover who uses or employs the services of
an owner/operator shall remain responsible for the services
provided by the owner/operator.
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13:44D-4.6 Occupational misconduct

(a) A public mover shall be deemed to have engaged in
occupational misconduct within the meaning of N.J.S.A.
45:14D-7(f) if said public mover engages in conduct includ-
ing, but not limited to, the following:

1. Books and/or attempts to perform a move where
the mover knew or should have known that a moving
vehicle of adequate size and containing adequate equip-
ment to accommodate the shipper’s goods and any neces-
sary moving equipment would not be or in fact was not
available to the mover on the scheduled date of the move;

2. Fails to arrive at the shipper’s premises on the
promised date of service and perform all contracted-for
services; or

3. Fails to notify the shipper of the impossibility of
meeting the promised date of service by written notice or
by telephone no later than 12:00 o’clock noon on the
promised date, or, if impractical under the circumstances,
at the earliest possible time, and fails to offer the shipper
the option of:

i. Accepting service at a specified later time;

ii. Allowing a subcontractor to perform the moving
services;

iii. Accepting substituted service by another li-
censed carrier. In the event this option is accepted the
shipper shall be charged according to the filed tariff of
the public mover performing the substituted service; or

iv. Cancelling the moving contract and receiving a
refund of all monies paid on account for the contract
less any reasonable charges for services already ren-
dered based solely on the rates and charges set forth in
the public mover’s tariff.

(b) For the purposes of this section, “impossibility of
meeting the promised date of service” shall refer to forces
beyond the control of the public mover including, but not
limited to, such things as acts of nature and labor stoppage.

Amended by R.1992 d.199, effective May 4, 1992.
See: 24 N.J.R. 341(a), 24 N.J.R. 1800(a).

Revised (a).
Amended by R.1994 d.395, effective August 1, 1994.
See: 26 N.J.R. 1758(a), 26 N.J.R. 3182(a).

13:44D-4.7 Labor and equipment

A public mover shall supply only such labor and equip-
ment which would reasonably be expected to be necessary to
properly perform the moving services indicated on the origi-
nal estimated cost of services form. Any changes in the
number of men and/or amount or type of equipment to be
employed or utilized must be approved in writing and in
advance by the shipper and the public mover.

44D-7

13:44D-4.8 Warehousing

(a) The exact address of the warehouse where the ship-
per’s goods are to be stored shall be indicated on the
estimated cost of services form, bill of lading, if any, and
warehouse receipt. In the event the shipper’s goods are to
be moved, in whole or in part, to another warehouse, the
public mover and/or warehouseman shall, 30 days in ad-
vance of the transfer, notify the shipper by registered mail
and provide him or her with the address of the proposed
warehouse and any differences in insurance coverage be-
tween the contracted-for warehouse and the new proposed
warehouse. The public mover and/or warehouseman shall
also in advance of any intended transfer secure the shipper’s
written approval or grant the shipper the option of removing
his or her possessions without penalty.

(b) Any public mover and/or warehouseman utilizing a
self-storage facility shall so notify the shipper before enter-
ing into a contract for storage.

(c) A public mover and/or warehouseman shall give the
shipper no less than 30 days written notice by registered
mail before increasing the fees to be charged for storage
and shall provide the shipper the option of removing goods
from storage without penalty prior to increasing such fees.

(d) A public mover and/or warehouseman shall provide
the shipper access to his or her possessions and goods upon
48 hours notice to the public mover and/or warehouseman.
The public mover and/or warehouseman may require pay-
ment of all outstanding charges and access fees, as provided
by his or her tariffs, before allowing the shipper access.

(e) A public mover and/or warehouseman shall not store
the goods of a shipper engaged in an intra-state move in an
out-of-State warehouse.

(f) A building, any part of which is being used for the
storage of goods, shall meet all state and local building and
fire codes.

Amended by R.1994 d.395, effective August 1, 1994.
See: 26 N.J.R. 1758(a), 26 N.J.R. 3182(a).

13:44D-4.9 Collection of tariff charges where the shipment
has been destroyed

The public mover shall not collect, or require a shipper to
pay, any tariff charges on any shipment that is totally lost or
destroyed. The shipper will, however, remain liable for any
and all insurance premiums agreed upon by the shipper and
the mover.

13:44D-4.10 Liability for damage to shipper’s goods

(a) The public mover or warehouseman shall be liable for
physical loss, destruction or damage to any articles of the
shipper during transit or storage, except when:

1. The damage was caused by the shipper or was the
result of the shipper’s negligence;
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2. The damage was caused by a defect in the article,
including any susceptibility to damage because of expo-
sure to any changes in temperature or humidity which
were not caused by the public mover or warehouseman;

3. The damage was caused by a hostile or warlike
action occurring in a time of peace or war;

4. After warning the shipper of the possibility or
likelihood of damage, because of strikes, lockouts, labor
disturbances, riots, or civil commotions, the shipper in a
signed writing instructs the public mover or warehouse-
man to proceed with the transportation or storage not-
withstanding such risks; or

5. The damage was caused by an act of God.

(b) Where the basis for excusing the liability of any public
mover or warehouseman is based upon any portion of (a)
above, the burden shall rest with the public mover or
warehouseman to prove the truth of allegations to the
satisfaction of the Board unless the shipper, in a signed and
notarized writing, agrees to the public mover’s or ware-
houseman’s claims.

(c) The public mover or warehouseman shall not be liable
for any loss or damage occurring after the property has been
delivered to the shipper or the shipper’s authorized agent.

Case Notes
When residential goods are damaged in shipment, public mover must
disprove negligence. Kovner v. Banfield, 243 N.J.Super. 542, 580 A.2d
1090 (A.D.1990).

Documents were insufficient to disprove negligence. Kovner v.
Banfield, 243 N.J.Super. 542, 580 A.2d 1090 (A.D.1990).

13:44D-4.11 Claims procedures

(a) All claims for loss, damage or overcharge shall be
made in writing and within 90 days of the shipper’s receipt
of hi- or her goods. All claims shall be accompanied by the
original paid bill of lading, If the original of this document
has been surrendered to the public mover, then copies of
the front and back of this document will be acceptable.

5-15-95

(b) Where the claim involves either overcharging or par-
tial loss, damage or destruction of a shipper’s goods, the
shipper shall pay in full the amount appearing on the
original bill and present a paid bill or the original paid bill
of lading prior to entering a claim.

(c) Where the claim involves the loss, damage or destruc-
tion of the entire shipment, the shipper is liable for only the
insurance premiums agreed upon in accordance with
N.J.A.C. 13:44D-4.9.

(d) A public mover or warehouseman shall present the
shipper with the appropriate claim forms no later than seven
days after receiving written or verbal notification that the
shipper wishes to make a claim.

(e) The public mover or warehouseman must settle all
claims within 90 days of the receipt of the completed claim
form. This time period may be extended by the Board
upon a showing of good cause by either party. Under no
circumstances may the 90 day period be extended by an
agreement between the public mover or warehouseman and
the shipper or any third party.

SUBCHAPTER 5. FORMS

13:44D-5.1 Forms

The forms set forth in Appendices A through D are
samples only, intended to demonstrate the information that
is required to be included on the front page of each
document. All forms and contracts, however, used by licen-
sees in transactions for the personal, family or household
purposes of a consumer shall comply with the Plain Lan-
guage Law, N.J.S.A. 56:12-1 et seq.
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PUBLIC MOVERS AND WAREHOUSEMEN

APPENDIX A

13:44D App. A

ESTIMATED COST OF SERVICES

LICENSE NO.

TMPORTANT NOTICE: The charges indicated herein are estimated charges only. All charges are
subject to actual time plus travel or sctual weight, whichever is applicable. Unless &
greater value is declared by shipper, goods are released to the carrier st a valuation

of 60 cents per pound per article. Charges are payable by cash, money order or certified
check upon delivery of goods. Credit extended only to Commercial Accounts. Purchase Order

or latter authorizing charge must accompan the order.

DATL OF MEQUESTED NEQUEITED
ESTIMATE, PACKING DATE wOVinNG BATE PRONE
WA h{}
aow, Froon avontss room
cry, APT. cirY, APY,
2R A TOPE
TIME FURNISH VAN AND MEN @ PER NOUR (ESTIMATED HOURS) .
BASIS | TMVEL Thet
(APPLY PACKIG AND {SEE DELOW),
'Hlll LABOR CHARGES. MIK FOR NOURS @, PER MAN PER HOUR
SHIPMENTS | "0I5TmG o0 LowzRing,
NOVE o™en
25 MILES
OR Liss) TRANSIT s e PER NUNSRED DOLLARS
CAL_J{RCLTN L
CSTIMATED WEIGAT MiLLS, RATE PER 100 LBS.
'EIGQIT ADDITHORAL
BASIS EXTRA PICK WP DR DELIVENY AT,
(APPLY PACKMG ANC (STE SELow),
WHEN LABOR CHARGLS. EN FOR, NOURS ¢ - PER AN FER NOUR
s’“’“!“'s ZLEVATOR OR STAM CARRY CHARGES.
MOVE OVERTIME LOADING OR LLOADWG.
IOIE PIANS NANSL WG,
THAN WOETING SR LOWERME.
25 NILES) | o™
TRANSIYT 1 [ 2 PER MADALD DOLLME
ESTIMATED TOTAL CHARGES

ESTMATED COSY OF PACKING AND UNPACKIG SERVICES

racaEs
A o S| mare  jexvem
BARRELS =~ DiSH PAKS 5
| ROXES, WOOOEN
—
CARTONS [
{CARTONS 3
CARTONS ahn
CARTONS s

—.
MIRROR CARTONS

MiRAOR CARTONS

MATTAESS CARTON OR COVERS

CRATES

Tg!‘k ESTIMATED PACKING CHARGES

SPECIAL INSTRUCTIONS

{THIS ESTIMATED COST OF SERVICES IS NOT TO
BE JIGNED BY SHIPPER)

44D-9

SIGNATURE AND TITLE OF ESTIMATOR
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Arties
per o A o N P tat | [Rermbe amag furel et lean
UVING ROOM ~ MISCELLANEOUS
Sonch. Firmidsor Prone __ § Ash or Trash Cam ki .
Sosket (Clothwn) s
T AT
8ird Coge ond Stond St
Cord Table. v
Cobinet, Filing 29)
Corriops, bavy )
Ciore, Harspar ¥
Cor. Folding 70l
Fon_ 3
Furnory or Prued. Sharah 10}
Toet Lacion
[ 3]
ecwet. Gan o Elecwic
Incinevetor 19
Reilowey Sed
Sed__ 2
Saep Londdar 3]
[ 10)
Toaysn 3
Vacvvm Cleoner 3|
Wapen, M1 st
Waerk Bench
Cornage. o ing
OTHER ITEMS
Tabler, Ovoptlar Ocen__12] tpecity)
- M’S‘___’f
Tabies, Lbrary %)
Tolophene Stond & Cheir __ 3]
Telovision Combination 23|
CONTAINERS
S 1_0_*
Serrs. Wesden 3
= v 3]
Lodder_Estenven - - 10/
Lown Chews d hd [C
Lown Mowee (Hond! £l » “ 20
Sod. incl. Spring § Mertira Powet Mawer 13| Corten 1
Dovhle A_o( Umbesila g : 3
Single o1 Mellyweod 40| Servev or Gloder 0] - [T
Sunk (Sur of 2 0] Pucnic Table 20 Croves 0
King Site # icaic Sonch sl - 10}
Suicow Orenier Crevi et | Cutdoor Civla s Shae 1o - 73]
Or'w'n, Chim._er Chitne 23] Outdoer Cruig 4 Gym 20, o ED
Zedor Chust 13 Outdoor Dryer Rocks 31 - 7
Chow, beudorr [ Ouicoo Swing £ . ~drobe fernnhed
Chow Strought o Rochar Port_Geill or harber 10} ¥y cornier 13
Chasse Lownge Porch Choir 10/ Sub Total Col. 3
Drgsser 0t ¥onity Bee ch " 13 Terw Col. 1
" Double M- & Mrs ) 7,
T @ Total Col. 2
“up Largr or Pod ) Tow! Col. 3
2.9u Smatl or Pod 10, Grand Tetal
Vanity Orasse: 10
‘e01d obe Lmc « Wheelbo! tuw [ &N’
Wororove. ko or ov. . @ 7 the. par cv. . e b
i Sub Tetal Lot 1 Sub lote: Col. 2 Estimated Totol Weight ™
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PUBLIC MOVERS AND WAREHOUSEMEN 13:44D App. B

APPENDIX B

LICENSE NO. ORDER FOR SERVICE

DATE OF ORDER ORDER NO,
The shipper hereby orders the services specified below, subject to all conditions printed on
this page and the reverse including agreed or declarsd value, and subject to the tariffs of
the carrier in effect on the day the services are rendersd and the attached bill of lading

which is signed together with this order for service by the shipper,
P e e e e

sipPER TEL. ¥0. 0 ARy,
FROM ARY. ciry CounTy STATE

ciry coumTY STATE OTHER STOPS

PAZeteG Gare Loepiug DAt SETVeaT oare

VALUATION
The agreed or declared value of the property is hereby

specifically stated by the customer (shipper) and con-
firmed by their signature hereon to be NOT exceeding l M Po RTANT

60 ( ) cents per pound per article unless specifically

excepted. The Customer (Shipper) hereby declares valu-
::l‘?cl::s:n ex-cess of the above limits on the following N oTlcE
Article Value
T .
L I ANY ESTIMATE OF CHARGES PREVI-
SPECIAL SERVICES OUSLY FURNISHED BY THE CARRIER
i R IS NOT A GUARANTEE OR REPRESEN-

TATION THAT THE ACTUAL CHARGES
WILL NOT BE MORE THAN THE
AMOUNT OF THE ESTIMATE.

SHIPMENY COMBLETELY OCCUPIED A CU. FT. VEWICLE

Cu. FT. VEMICLE ORDERED

EXCLUSIVE USE OF A
SPACE RESERVATION ______ Cu. FT. ORDERED

AIR COND. WASHER

THE SHIPPER ACKNOWLEDGES RE-
CEIPT OF BROCHURE ENTITLED "IM-
PORTANT NOTICE TO CONSUMERS
PAY T OF CHARGES
35 Pt oo donay ovEE GE TS UTILIZING PUBLIC MOVERS® AS
WS AGPERTT W RbLimuinnds 87 CARRRR OF ORDERED BY THE BOARD OF PUBLIC
MOVERS AND WAREHOUSEMEN,
STATE OF NEW JERSEY.

TooRCes

ALL CHANGES TO
CHECK QEFORE
CARRIER SMALL

€Y 8 sTATE

TTTEATION OF J

T I
(CREDIT EXTENDED ONLY TO COMMERCIAL ACCOUNTS, PUR. |
CHASE ORDER OR LETTER AUTHORIZING CHARGE TO ACCOM.
PANRY THIS ORDER.)

ORDER FOR {NSURANCE

THE SHIPPER HEREBY ORDERS TRANSIT OR DEPOSITORY INSURANCE S . WHICH AMOUNT FOR THE
PURPOSE OF INSURANCE 1S DECLARED TO BE THE FULL VALUE OF THE SHIPMENT.

(PROPERTY IS NOT INSURED AGAINST FIRE OR ANY OTHER PERIL UNLESS AMOUNT OF INSURANCE 1S STATED ABOVE.)

$16NATURE OF CARRILR O AUTHORIZED ASENT IMIPPLR'S BIGNATURE

ORIGINAL ORDER FOR SERVICE
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APPENDIX C

COMBINED UNIFORM HOUSEHOLD GOODS BILL OF LADING AND FREIGHT BILL
LICENSE NO.

OATE OF ORDER ORDER NO.
RECEIVED, SUBJECT TO TARIFFS, RULES AND REGULATIONS, INCLUDING ALL TERMS mo CONDITIONS PRINTED OR §TAMPED HEREON OR ON
THE REVERSE $IDE WEREOF IN EFFECT O THE DATE OF ISSUE OF THIS BILL OF LADIN
———— —
sniepER TEL. %O, 0 ) ary,
FROM APT. ary COUNTY STATE
ciry CouNTY STATE oTHER sTOPS
REQUESTED REQUESTED l-:wunn
PACKING DATE LOADING DATE DELIVERY DATE
e St e e e LCo——C———————
VALUATION TIME BASIS AND SERVICES
MOVING RATE: VANS MEN E § PER NOUR
setve of the preparny
TIME RECORD (WORKING TIME) TOTAL WORKING HOURS
STARY,
Article Finign
TIME OFF,
MOVING HOURS @ § PER HOUR
OVERTIME, nOURS @ § PER HOUR
TRAVEL TIME, HOURS @ § PER HOUR
SPECIAL SERVICES
XPEDITED SERVICE ORDERED BY s
D EMI’:?DI:Ilhntfwtlto ON OR BEFORE WEIGHT BASIS AND SERVICES
D COMPLETELY A Cu. FT. VEHICLE GROSS - TARC NET, RATE
D EXCLUSIVE USE OF A________CU. FT. VEMICLE GROERED T TiON, wices ]
SPACE RESERVATION Cu. FT. oROERED Avo'T, TATION CHARGE
EXTRA PICKUPS OR DELIVERIES: NO
AIR COND. WASHER
ELEVATOR OR STAIRS CARRY.
PIANO HANDLING: LowER ORHOST—
ACD TL LABOR:. MEN FOR Man nouRS i
OTHER
| T
PAYMENT OF CHARGES er. .:ACKI:G S UNPACKING | 5v: | RATE EXTENSION
. ALL CH 'O BE PAID B CASH. MONEY OROER OR CERTIFIED ||t SARNELS O UISH PACKS L]
AR STdeTone PRdveRTy RELINQUISHED BY CARRIER OR MOXES, WIODEN
CARRIER SHALL SitL:
CARTONS 14
Frs CARTONS 3
CANTONS 4%
ATOATSY CARTONS é
TV 8 ATt CARTONS
MIRROR OR PICTURE CANTONS
ATTRNTION oY WIRKON OR PICTURE CARTONS
TYV & SYAYLD
(Cllmv ENDED ONLY TO COMMERCIAL ACCOUNTS. PUR. TYRI ARY, R
EORDERGR LETTER AUTHORIZING CHARGE YO ACCOM MATIRESS CAPTON 07 coveRs
SARY T OROER.Y CRATES
TOTAL PACKING CHARGES
THE ABOVE SERYICES WERE RENDERED AND ALL GOODS DE. [premssmsremer e LACKING CHARCES o | e
LIVERED, IN GOOD ORDER, EXCEPT AS NOTED: OTHER CHARGES
TRANSIT ot
DEPOSITORY {NSURANCE § 2 PER $100.04
TOTAL CHARGES
DEPOSIT
BALANCE DUE
B OO
SMIPRER'S SIGRATURT -

ORIGINAL BILL OF LADING
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PUBLIC MOVERS AND WAREHOUSEMEN 13:44D App. D

APPENDIX D

[ NON-NEGOTIABLE nuuousﬂ
RECEIPT AND INVENTORY

Qete of lasue

Lot Na. Jn. of Pages

Cenpecviive No

Received for the Account of
vhose latest known address is ¥ of HHG
the following gonds and chattels enumerated and described in Wi of Books
schedule below, in condition described herein, to be stored at

TOTAL WEIGHT
warehouse at
upon the Terms and Conditions on the back of this Receipt, Rate Basic Agroement No
of Storage per Moath or fraction thereof Cartage
Warehouse Labor Other Packing Service Ovder No
for J

EXCEPTION SYMOOLS

DEICRIPTIVE SYMBOLS LOCATION SYmeoLs
0+ 01 ™ VoAt 7. 80
2. movr

OUSED 240 - MOTHLATEN
A-mubRce

DIYION LNKKOWK ay-ARITED
MOTE: TME OMIS3ION OF THESE SYMBOLS INDICATES GOOD COMDITION EXCEPY POR NORMAL WEA

T1rem wo [ cantr ARTICLE CONDITION

~jojnlajwini«lojolmiv]ajvlialwivi-lolv|eafu]olu|alwlv] -~

I have checkeu all the items listed and
nurbered tc inclusive and
acknowledge that this is a true and
( complete list of the goods tendered and
| of the state of the poods recetved.
Lnriver Date

( ORDE FOR DELIVERY DELIVERY RECEIPT

Kindly deliver goods en this warehouse receipt to The undersigned hersby acknowledges the delivary ond
receipt of all property cs listed and described in this warehouse
recoipt and/or ony supplemental hist ottached hereto end
In cose goods ore de her then the cartihies thet the seme been re d on the ebove dete

e e e e Worshoute €88301 |1y good condition and order unless thermise indrcated hevaon
in writing.

Goods for places where receipts ore customerily refused or
where no outhorized person 13 present to sign for them, may
be left ot my ri | further cortily that alf property so delivered is owned by me

W goods ¢ be delivared in the ordinary way by the and the said dalivery to me includes ol proparty srored by the
staus or elavetor, | agree to pay lor eny und all extra charges undersigned except a5 otherwise indicated herson 1n writing.
fer hoisting o¢ other necessary labor,

1 Date ..

I acknowledge that the condition of the goods
at the time of the loading is as noted on
this inventory and that 1 have received a
copy of this inventory.

Owner or Authorized Agent Sign. and Date

. Sig

Date Signed

OMEN OF ACERT S TignATUAL

Form 360-1
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