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About this app

Access Link is the “wheels to the world” for customers with disabilities in NJ and using the service to travel just got easier!

Make, pay for, monitor and cancel your Access Link rides all on the mobile app.

Information and Reservations available at your fingertips.
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Data safety

Developers can show information here about how their app collects and uses your data. Learn more about data safety
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Joanne Carroll

April 8, 2023

Not allowing me to log in, is this because of a system issue? I hope the interface that is previously online and Apple app is not the
one they are changing to. How is powered by Google, and you can't search locations by addresses? Why are their no schools
listed or Parks? Is the preview of the range for pick-up no longer available?

4 people found this review helpful

Did you find this helpful?

S. Alfonso Brown

March 10, 2021

I was excited about this app bc the reg NJ Transit app just has an almost hidden link to the AL website. There are no real
accessibility functions on this app, which is most likely used by people w/ disabilities. For ex: there is no dark theme for users
who find it more difficult to read on a white screen. The 'Trip' text layout & nav buttons are difficult to follow if a phone's sys font
size is enlarged. Also, 'Expected Pickup Time' is missing, which is very important. Back to the website. 😔

32 people found this review helpful

Did you find this helpful?

P Costello

February 21, 2023

Where's a route map for Access Link? It would eliminate calls made to address mant issues, pick up locations, drop off locations,
scheduling, arrangements for additional transportation to drop off/pick up etc ?

5 people found this review helpful

Did you find this helpful?
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