
AUTOMOBILE INSURANCE 

(c) If the insured automobile required to be inspected 
upon renewal is temporarily located outside of New Jersey 
when the required notice of inspection is mailed to the 
insured, and such automobile will continue to be located 
outside of New Jersey until the expiration of the deferral 
period required by N.J.A.C. 11:3-36.5(e)l, the insurer shall 
arrange to conduct the inspection by an authorized repre-
sentative before the expiration of the deferral period at a 
place which shall not be more than 50 miles from the 
temporary location. 

( d} Whenever an insurer requires an automobile to be 
inspected pursuant to this subchapter, the insurer by itself or 
through its authorized producer shall provide the insured 
with a Notice of Inspection in the form set forth in Appen-
dix B or an Acknowledgement of Requirement for Insur-
ance Inspection as set forth in Appendix A. Any form so 
provided shall not contain the vehicle identification number 
(VIN) of the automobile to be inspected. 

( e) The inspection shall include the following: 

1. Completion of the Automobile Insurance Inspec-
tion Report as set forth in Appendix C incorporated 
herein by reference; 

2. Two color photographs of the automobile, taken as 
directed on the inspection report (Appendix C), which 
shall be a part of the report; 

3. A third close-up color photograph showing the VIN 
located on the Environmental Protection Agency/Federal 
Certification Label (EPA sticker) affixed to the driver's 
side door jamb. The photograph must be of sufficient 
clarity that the information contained on the EPA sticker 
and VIN is legible. If the EPA sticker is damaged, faded, 
missing or otherwise not legible, a photograph of the EPA 
sticker, or of the area of the door jamb where the sticker 
is normally located, is still required; 

4. The authorized representative may take additional 
photographs showing any damaged areas, which shall also 
be a part of the report; and 

5. The authorized representative shall provide a copy 
of the report, without photographs, to the insured at the 
time of inspection. 

(f) The insurer shall utilize authorized representatives 
and systems to implement the provisions of this subchapter 
which meet the following standards: 

1. Verifies the accuracy, completeness and identity of 
the person completing each inspection report; 

2. Provides a control system for its inspection reports 
such as the use of sequentially numbered or coded re-
ports; 

3. Completes all required information for each auto-
mobile on the Automobile Insurance Inspection Report 
set forth in Appendix C; 
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4. Takes photographs as required in (e)2 through 3 
above; and 

5. Provides for the storage and retrieval of reports 
and photographs in a manner that facilitates their use as 
set forth in paragraph (j) below. 

(g) There shall be no direct charge to the insured by the 
authorized representative or insurer in connection with an 
inspection. 

(h) After the inspection is completed, the report and 
photographs shall be retained in the insurer's file on the 
insured for five years. 

(i) The insurer shall maintain an up-to-date list of all 
authorized representatives and inspection sites performing 
inspections for the insurer. The list shall include the names, 
addresses and business telephone numbers of all authorized 
representatives. 

(j) The inspection report and photographs shall be used 
by the insurer to document previous damage, prior condi-
tion, options and mileage of the automobile on physical 
damage claims whenever: 

1. The appraisal indicates prior damage and the new 
damage (claim) exceeds $1,000; 

2. The automobile is a total loss or unrecovered theft; 
or 

3. The new damage (claim) exceeds $3,000. 

(k) A copy of the inspection report and photographs shall 
be utilized, and made a part of the insurer's claim file, in the 
settlement of all total loss claims. The inspection report 
shall be made a part of the claim tile regardless of whether 
or not the payment is reduced based on the information 
contained therein. 

(/) The documents set forth as Appendices A through D 
provide minimum standards. Insurers may enhance or alter 
the form of these documents provided the minimum infor-
mation requirements are met. 

Amended by R.1992 d.142, effective March 16, 1992. 
See: 23 N.J.R. 1262(a), 24 N.J.R. 953(b). 

Text added at (b) and (c). 
Amended by R.1994 d.103, effective February 22, 1994. 
See: 25 N.J.R. 5756(a), 26 N.J.R. llOO(a). 
Amended by R.2001 d.44, effective February S, 2001. 
See: 32 N.J.R. 3891(a), 33 N.J.R. 573(a). 

Deleted the last sentence of (i). 

11:3-36.7 Suspension of physical damage coverages 
(a) If the inspection is not conducted prior to the expira-

tion of the deferral period or the expiration of the policy in 
the case of renewals, the insurer shall suspend automobile 
physical damage coverage on the automobile at 12:01 A.M. 
of the day following the last day for inspection. Suspension 
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of coverage shall apply to all insureds, owners and lienhold• 
ers. 

(b) Whenever physical damage coverage is suspended, 
the insurer shall: 

1. No later than the 30th calendar day after the 
effective date of the suspension, mail to the insured, the 
producer of record and any lienholders a Notice of Sus• 
pension of physical damage coverage ( as set forth in 
Appendix D incorporated herein by reference); 

2. Obtain a certificate of mailing or other evidence of 
mailing of the Notice of Suspension to the insured and 
shall retain the certificate and copy of the Notice in the 
insurer's file on the insured; and 

3. Make a pro•rata premium adjustment (premium 
refund or credit) whenever there is a suspension of 
physical damage coverage for more than 10 days. A 
refund of premium, if applicable, shall be sent to the 
insured within 45 days of the effective date of suspension. 

(c) A reinstatement of physical damage coverage shall 
only be effective upon inspection and payment by the 
insured to the insurer of the adjusted premium for the 
physical damage coverage in full or in accordance with the 
insurer's normal payment plan. Any such reinstatement 
shall be effective at the time of inspection. 

( d) If the automobile is not inspected pursuant to this 
subchapter due to the fault of the insurer, or if the insurer 
fails to give the verbal or telephone notice required by the 
subchapter or mail or deliver the Notice of Insurance 
Inspection (Appendix B) or obtain the Acknowledgement of 
Requirements for Insurance Inspection (Appendix A) as set 
forth in this subchapter, physical damage coverage on the 
motor vehicle shall not be suspended. The failure of the 
insurer to act promptly does not relieve it of its obligation to 
inspect. An insurer's failure, however, to comply with (b) 
above shall not restore physical damage coverage, but shall 
subject the insurer to a penalty pursuant to N.J.S.A. 
17:33B-39. 

( e) Physical damage coverage on a new automobile shall 
not be suspended during the term of the policy due to the 
insured's failure to provide the documents required by 
N.J.A.C. 11:3-36.4(a). 

1. Payment of a physical damage claim shall be condi-
tioned upon the receipt of such document(s) by the 
insurer. 

2. If the above document(s) are not submitted by the 
insured 60 days prior to the next policy renewal date, the 
insurer shall require an inspection upon renewal. 

3. New automobiles acquired less than 90 days prior 
to the next policy renewal date have until 60 days prior to 
the following policy renewal date to submit the required 
document(s) or be subject to an inspection at that renewal 
in accordance with N.J.AC. 11:3-36.S(e). 

DEPT. OF INSURANCE 

(f) For renewal inspections, if the insured fails to have 
the insured automobile inspected before the expiration of 
the 30-calendar day deferral period required by N.J.A.C. 
11:3-36.S(e)l, physical damage coverage on the insured 
automobile shall be suspended effective at 12:01 A.M. on 
the day following the last day of the deferral and suspension 
shall continue until such inspection is effected. The insurer, 
however, must reinstate coverage for automobile physical 
damage if the insured thereafter completes the inspection. 
Any such reinstatement shall be effective at the time of the 
inspection and, for the purposes of this subchapter, shall not 
be considered new business. 

1. If the insurer fails to mail or deliver the initial 
written notice of inspection to the insured in accordance 
with N.J.A.C. 11:3-36.S(e), it shall, nevertheless, give 
written notice of the inspection requirement, and automo-
bile physical damage coverage shall continue without the 
required inspection past the renewal date for up to 30 
days from the same of the delayed notice. 

2. An insurer shall make every effort to conduct a 
renewal inspection in advance of the normal inspection 
period for such risk, in order to mitigate any hardship to 
the insured which would otherwise result. 

3. If an automobile is not inspected due to the fault of 
the insurer, physical damage coverage on the automobile 
shall not lapse. 

Amended by R.1992 d.142, effective March 16, 1992. 
See: 23 N.J.R. 1262(a), 24 N.J.R. 9S3(b). 

Documentation and inspection requirements added at (e) and (t). 

11:3-36.8 Enforcement 
(a) A violation of any provision of this subchapter by an 

insurer shall be punishable by a $500.00 fine pursuant to 
N.J.S.A.17:33B-39. 

1. Insurers shall be responsible for' the conduct of 
their authorized representatives with respect to all duties 
imposed by this subchapter. 

2. Each issuance, procurement, or negotiation of a 
policy of insurance, or maintenance of a record in viola• 
tion of this subchapter shall be deemed a separate of-
fense. 

11:3-36.9 Results and audits 
Insurers shall maintain records as to the costs and savings 

related to this subchapter and make such records available 
to the Department upon request. 

Amended by R.1996 d.S8, effective February S, 19%. 
See: 27 N.J.R. 3682(a), 28 NJ.R. 8S5(a). 

11:3-36.10 Severability 
If any section or portion of a section of this subchapter or 

its application to any person, entity or circumstance is held 
invalid by any court, the remainder of this regulation or the 
applicability of such provisions to other persons, entities or 
circumstances shall not be affected thereby. 
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