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66 We will create a first-stop, single digital portal for businesses to promote improved access to
business services across the state...linked to an interactive digital permitting platform. 92

-Governor Murphy’s Stronger and Fairer Economic Plan

Business.NJ.gov is a digital platform
serving as a one-stop shop for
pusinesses to navigate and complete
permits and licenses in New Jersey.
Designed to streamline and simplify the
process of starting, operating, and
growing a business in the state,
Business.NJ.gov offers comprehensive
support for entrepreneurs and small
business owners.

Business.NJ.gov provides a wide range
of resources, including:
e Business Starter Kits for navigating
licensing and permits
e Personalized recommendations for

.
funding opportunities across the 39,768,502

State Number of times Business.NJ.gov content appeared in web
. Updates on the latest regulations search results from October 31, 2023, to April 1, 2025
and funding opportunities

e A customized calendar with tax 10 846 068
[ |

obligations and permit renewal
) Total visits to Business.NJ.gov from March 15, 2020, to
deadlines April 1, 2025

N

=
This report outlines the impact that

=
Business.NJ.gov has had on the 3,175,826

business Commumty since its launch in Total visits to Business.NJ.gov from April 1, 2024, to
March 2020 through April 2025. April 1, 2025
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1. Making it Easier to Start
and Grow a Business

66 [ am truly thankful as a small business owner of how manageable you have made this for
me. | truly believed that it was going to be so hard to register my small home business. 92

-Business.NJ.gov user

|

Prior to Business.NJ.gov, to start and
operate a business in the Garden
State, companies and aspiring
entrepreneurs had to navigate a
byzantine process, sifting through 15
State websites and creating multiple
accounts to file forms and regulatory
filings. Business.NJ.gov streamlines
these processes and consolidates
tasks spread across multiple agencies
into a single, easy-to-use platform for
New Jersey businesses.

Business.NJ.gov has been accessed by millions of users, hundreds of thousands
of whom have leveraged our business content featuring information from more
than a dozen State agencies.

On average, business owners that use Business.NJ.gov
start their business 30% faster than those that don't.

Number of visits to Business.NJ.gov's

personalized guides to starting a business 502,994
Number of visits to agency-related

permits and licenses on Business.NJ.gov 403'1 03
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MAKING IT EASIER TO START AND GROW A BUSINESSES

Number of times businesses have used
Business.NJ.gov's funding resource tools 27711 21

Business.NJ.gov directly facilitated the formation of over 55,000 businesses
and guided business owners through hundreds of thousands of tasks related to
starting or operating their businesses.

Number of businesses formed via
Business.NJ.gov from April 2022 to March 2025 571079

One out of every seven businesses established in New Jersey are now formed
through Business.NJ.gov.

@ % of businesses formed via Business.NJ.gov
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Users report that Business.NJ.gov saves them time and are more likely to start
a business using Business.NJ.gov's starter kits and other features within the
platform that help business owners start and operate their business.

Percent of users who say they are more likely o
to start a business using Business.NJ.gov 75 /O
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Business.NJ.gov enhances access and government
transparency for New Jersey's business community 275 5 5 5
through several key initiatives. By partnering with State r

. . L Business.NJ.gov newsletter
agencies, the platform simplifies complex regulatory subscribers receiving biweekly

requirements into accessible digital formats, making it updates
easier for business owners to obtain permits and licenses.

To save users time, Business.NJ.gov integrates with 3 53 8 83
various databases and systems, providing seamless [

access to essential information. This centralized hub Number of referrals to agency sites
allows quick retrieval of license statuses and other from July 1, 2024, to April 1, 2025
relevant information by business owners.

The platform also uses plain language to explain rules
and regulations, making it easier for business owners to
understand their obligations. This approach fosters a
more transparent business environment.

Additionally, Business.NJ.gov keeps the community

informed through a newsletter with more than 275,000

subscribers, providing updates on regulatory changes, 2
funding programs, and other essential information.

Number of agency systems
integrated with Business.NJ.gov

Agencies We Work With
NJBAC NJ/EDA 22MVC

New Jersey Business Action Center ECONOMC DEVELOPMENT AUTHORITY New Jersey Motor Vehicle Commission

@ consuiierairains  DGA

Community.
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AWARENESS OF AND COMPLIANCE WITH PERMITS, FUNDING,
AND MORE

Business.NJ.gov clarifies regulatory terminology in easy-to-understand
language specific to the permit or license the user is trying to understand.

N Number of interactive definitions explaining confusing 188
government terminology as of April 2025

Business.NJ.gov has explained or integrated more than 200 unique permits,
licenses, and certifications covering millions of potential interactions between
business owners and State regulatory documents.

315991211 /4,798,884 3,042,715 /4,798,884

Number of annual permit interactions Number of annual permit interactions
covered by permits explained in covered by permits integrated in
Business.NJ.gov as of April 1, 2025 Business.NJ.gov as of April 1, 2025

Percent of annual permit
interactions explained in
Business.NJ.gov as of April 2025

Percent of annual permit
. o - o
interactions integrated into o

Business.NJ.gov as of April 2025

G 75%

66

This road map helped me and saved me hundreds | was going to pay another
company to set up my business for me. This was easy to use and follow. Thank
whoever came up with it and made it happen. This tool is awesome.

-Business.NJ.gov user
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Business.NJ.gov is a catalyst for economic
growth in New Jersey, empowering both
aspiring and current business owners with the
essential resources they need to start and
operate their businesses. Since introducing its
business formation capability in 2022, the
platform has processed the formation of over
57,000 businesses, significantly contributing
to job creation, innovation, and economic
prosperity.

The platform offers comprehensive step-by-
step guidance, regulatory information, and
essential tools, enabling businesses to launch
more swiftly and efficiently. According to a
survey of over 700 New Jersey business
owners, users of Business.NJ.gov launched their
businesses 25 days faster on average than
those who did not use it."

By expediting the business launch process,
Business.NJ.gov empowers entrepreneurs to
start earning, hiring, and engaging in
commerce sooner. This acceleration results in
additional economic gains and enhances New
Jersey's GDP.

25 days
faster

Average amount of time saved by
businesses using Business.NJ.gov to
launch their business versus those who
did not.’

7k

Estimated average additional earnings
per business owner that formed via
Business.NJ.gov in 2024 due to their
business starting sooner.?

$167.7M

Estimated total additional earnings for
business owners that formed their business
via Business.NJ.gov due to their business
starting sooner in 2024.°

This estimate was based on an exploratory survey of 341 business owners who utilized Business.NJ.gov to start their business and 395 who did not. Business owners
were asked “How long did the entire process of starting your business take you, including starting your research, receiving your certificate of formation, and
researching all other permits and licenses?” and given ranges to choose from starting at 1-3 days to over 12 months. Survey was not controlled for type or size of

business.

2 This estimate was based on multiplying the average earnings per hour of small business owners in New Jersey by the number of workable hours saved by forming via
Business.NJ.gov. Workable hours is defined as 8 hours of work for each additional weekday that the business is able to operate sooner. This metric is provisional
and subject to revision as we enhance our methodology and obtain more precise data.

3 This estimate was based on multiplying the the estimated average additional earnings in 2024 per business owner formed via Business.NJ.gov by the total number of
businesses formed via Business.NJ.gov in 2024 . This metric is provisional and subject to revision as we enhance our methodology and obtain more precise data.
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Business.NJ.gov enhances customer service for New Jersey's business community
through several strategic initiatives.

By partnering with various State agencies, the platform offers a Live Chat service
where users can directly correspond with experts relevant to their issues. This
iImmediate access to specialized advice ensures accurate and effective assistance
for business owners.

The Live Chat also streamlines interagency communication on customer requests and
support. When queries involve multiple agencies, the platform facilitates interagency
coordination resulting in helpful and timely responses to business owners. The
overwhelming majority of users report they are satisfied with their Live Chat
experience.

Through these initiatives, Business.NJ.gov demonstrates a strong commitment to

Improving customer service, making it easier for
New Jersey business owners to navigate
challenges and focus on growth.
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UNIFYING THE CUSTOMER SERVICE EXPERIENCE

Tens of thousands of New Jersey business owners have relied on the
Business.NJ.gov Live Chat to answer critical questions regarding their businesses.

Number of conversations in Live Chat

from March 15, 2020, to April 1, 2025 1651267
Median response time to reply to inquiries via

Live Chat from May 1, 2023, to April 1, 2025 4m 9s

New Jerseyans that have relied on the Live Chat report high satisfaction rates.

Percent of users who report being very happy or
happy with their conversations from March 1, 73%
2025, to April 1, 2025

Business.NJ.gov brings together multiple agencies to coordinate on customer
guestions that require interagency expertise.

Number of agencies participating 5
in Live Chat

I've registered at least 10 companies over the course of my career and
this navigator is BY FAR the easiest and best experience ['ve had
working with a state government. This is not only a huge relief for me as
an entrepreneur starting a new business but reflects extremely well on
New Jersey making an effort to be more business-friendly and makes
me much more positive about doing business in NJ.

-Business.NJ.gov user
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1)

Business.NJ.gov has significantly
improved equity and accessibility for
New Jersey's business community.
The platform has been expanding its
Spanish content, advancing efforts
to meet diverse language needs.
Users from every region of New
Jersey access the site, highlighting
Its extensive reach. The platform
attracts a diverse demographic,
encompassing various age groups
and genders, reflecting a
commitment to promoting an
inclusive and accessible business
environment.

Approximate year-over-year growth in sessions
from members of underserved communities

Percentage of static site pages on
Business.NJ.gov translated into Spanish

Number of visits to Spanish language
content from June 1, 2023, to April 1, 2025
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Business.NJ.gov is brought
to you by:

N\J Office of Innovation

[T you have any questions or
feedback about this report,
please email
aleksandar@innovation.nj.gov

Report version: 39
Publication date: May 6, 2025
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