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( e) Any payment received pursuant. to this section that 
the drawer directs be deposited in a cash deposit account 
pursuant to ( d)3 above shall oe deposited by the casino 
licensee in accordance with the requirements of N.J.A.C. 
19:45-1.24 except that, if the drawer is not present in the 
casino hotel: 

1. The Customer Deposit Form may be prepared with-
out the patron's signature on the duplicate copy; · 

2. The original• of the Customer Deposit Form shall be 
mailed to the drawer in accordance with N.J.A.C. 
19:45-1.26(i)2; and 

3. After the payment is deposited in the patron cash 
deposit account; it shall only be used by or refunded to 
the drawer in accordance with N.J.A.C. 19:45-1.24 and, if 
applicable; N.J.A.C. 19:45-l.24B. 

(f) If a patron check is dishonored by the drawer's ban),( 
upon presentation: for payment 'and retuniedc_to the casino 
licensee, any payments received pursuant to this section, 
including payments ,that have been transferred to a patron 
cash deposit account pursuant to· ( d)3 above, that have not 
been returned to the drawer shall· be used to reduce the 
amount to be collected from the drawer or to be deemed 
uncollectible pursuant to the provisions of N.J.A.C. 
19:45-1.29. 

(g) Except as otherwise provided in this section, any 
payment authorized by this section shall· be made for the 
sole benefit of the drawer. No junket representative, junket 
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enterprise or employee or agent of a junket enterprise shall, 
and no, casino licensee or employee or agent of a casino 
licensee sl;tall, · except as specifically authorized by the rules 
of the Commission, make a payment for the benefit of the 

' drawer of ·a patron check' pursuant to this_ section. 

New Rule, R.1995 d.40, effective January 17, 1995. 
See: ,26 N.J.R. 3825(a), 27 N.J.R. 382(b). 
Amended by R.1996 d.359, effective August 5, 1996. 
See: 28 N.J.R. 2536(a), 28 N.J.R. 3823(a). 
Amended by R.1998 d.369, effective July 20, 1998. 
See: 30 N.J.R. 2637(a). 

In (e)2, changed N.J.A.C. reference. 

19:45-1.27 Procedures for granting credit, and recording 
checks exchanged, redeemed or consolidated 

(a) A credit file for each patron shall be prepared by a 
general cage cashier or credit department representative 
with no incompatible functions "1ither manµally or·by com-
puter prior to the casmo licensee's approval of a patron's 
credit limit. All patron credit limits and changes thereto 
shall be supported by the information contained in the . 
credit file. Such file shall contain a credit application form 
.upon which shall be recorded, at a minimum, the following 
information· provided by the patron: 

1. 1 The patron's name; 

2. The address of the patron's residence; 

3. The number of years at that address; 

4. The telephone number at the patro:n'1s residence; . 
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5. · Employrrient information including: 

i. The name of the patron's employer, or an indica-
tion of self employment or retirement; 

ii. Type of business; 

iii. The patron's position; 

iv. Number of years employed; 

v. ~e patron's business address; and 

vi. The patron's business telephone number. 

6. Banking information iJ;lcluding: 

i. The name and location of the patron's bank; and 

ii. The account number of the patron's personal 
checking account upon which the patron is fndividually 
authorized to draw and upon which all Counter Checks, 

· Slot Counter Checks and all checks used for substitu-
tion, redemption or consolidation will be drawn. 
Checking accounts of sole proprietorships shall be con-
sidered as personal checking accounts. Partnership or 
corporate checking accounts shall not be considered 
personal checking accounts. 

7. The credit ljmit requested by the patron; 

8. · The name of each casino where 'the patron has a 
casino credit limit; , , 

9. The approximate amount of .all other outstanding 
indebtedness; ,, " · 

10. The amount_ and source of income and assets in 
suppo:r;t of the requested cred~t limit; · and 

11. The patron's signature indicating acknowledgment 
of the following statement, Which shall be included at the 
bottom of every· credit application form containing the 
information required to be.submitted by the patron pursu-
ant to this subsection: "I certify that I have reviewed all 
of the information provided above and that it is true and 
accurate. · I authorize (insert the name of the casino 
licensee) to conduct such investigations pertaining to the 
above information as it deems necessary for the approval 
of my credit limit. . I am aware that ,this application is 
required to be prepared by the regulafions of the Casino 
Control Commission and · I may be subject to civil or 
criminal liability if any . material information provided by 
me is willfully false." 

(b) A general cage cashier or credit department represen-
tative shall record the information required by N.J.A.C. 
19:45:-1:5A(d) in the credit file prior to the casino licensee's 
approval of a patron's credit limit 

( c) Prior to the casino licensee's approval of the patron's 
credit limit, a general cage cashier or credit department 
representative with no ability to grant credit· or credit limit 
increases shall: . 

1. Verify the address of the patron's residence; 
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2. Verify the patron's current casino credit limits and 
outstanding balances which shall include the following: 

i: The date the patron's credit account was estab-
lished; 

ii. The amount of the current approved credit limit 
at each casino; and 

iii. The current balance and status of. the patr,on's 
credit account at each casino including checks deposit-
ed by New Jersey casino licensees that have not yet 
cleared the bank and . derogatory information. ("De-
rogatory" is defined as patron credit accounts partially 
or completely uncollectible, checks returned UIJ.paid by 

· the patron's bank, · settlements, liens, judgments, and 
any other credit problems of the patron); · 

· 3. Verify the patron's outstanding indebtedness; 

4. Verify the patron's pers,onal checjing account in-
formation which shall include, but not be limited to, ·the 
following: 

i .. ·Type of account (personal or_sole proprietorship); 

ii. Account number;· 

iii. Date the account was opened; 

iv. Average balance of the account for the last 
twelve months, if available (if this information is not 

· available, then this shall be noted in the credit file); 
. I 

v. Current balance in the_ account if available (if this 
information is not available then this shall be noted in 
the credit file); 

· vi. Whether the patron can sign individually on the 
account; 

vii. Na:ine. and title of the person supplying the 
information; and 

5. Verify that the patron's name is not designated on 
the master list of persons who have voluntarily requested 
suspension of credit privileges pursui;int to N.J.A.C. 
19:45...:1.27A. 

( d) All verifications performed by the credit department 
in (c) above together with accurate and verifiable informa-
tion ·received from the security and surveillance departments 
pursuant to N.J.A.C. 19:45-1.11 (b) shall be recorded in the 

, credit file and accompanied by the signature of the general 
cage cashier or credit department representative who per-
·forined the required verifications or filed the relevant infor~ . 
mation. The date and time of the signature of the general 
cage cashier or credit department representative shall be 
recorded either mechanicaliy or manually contemporaneous-
ly with the transaction. The, general cage cashier or casiµo 
licensee's credit department shall fulfill the requirements of 
( c) above as follows: r 
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J. Verification of the address of the patrbn's resi-
' .dence,. as required by (c)l .above, shall be satisfied1 by 

confirming the.· patroiYs· address with a . credit bure~m.' or 
bank. If neither of these sources has the patron's address 

· · 'on file -or will not provide the information; .. the · licensee 
. may use an alternative source which _shall not include any 

identification credentials required in. (b) above or Qther · 
·. r:locumentation · presented by . the patrqn at the . casino. •· 
. The casino shalt r~coid.·the source of verification and the_ 
- method by which· such verification was performed in the 

patron's credit file. Verification of the patron'S' address 
may b,e J?erformed telephonically.""' . . . -

.·. 2. Verification ~f the patron's current,_casino cr~dfr. 
.. limits and outstanding balances, as '. required by ( c )2 
, . above, shall be ·performed .through a casino credit bureau 

· and, . if . appropriate; through direct contact with .. other 
casinos. The casino licensee shall record the, source of 
verification and the methoq by which such verific,atiori was · 
perform~d in thfpatron's credit me: lf no casino credit_ 
. information ·rcelating to the patron is available from·. these . 
sources, this sh.all be rioted .. in the_ patron's:· credit file. 

. The verifica~ion may oe performed t~lephonically prior fo 
_ the credi~ approval provided the· casino. licensee requests · · 
writter{d:ocumentation 6f all such information a:s soon as 
. possible and incluqes such. written docl,llllentation in the 
patr9n's credit file. ' All requests for written documenta- ~·-
tion shall' be mairifained_ in _the patr9n's creclit file until 
such documentation is obtained. . . . . . 

_ _ 3. Verµication of the ~atron's outstanding indebkd-

t . . \ .. , t· - l. 
· 1 ' 0 ER AGENCIES 

·_. •· • i , • ·. •I. · · .· · ·. · 
, · 4. Verification of. ~he patron's perJ~nal checking. ac-

, : _ -. coun' t -.· informatio·_·n, asJi:e. q~ire'd by ( Ci' · abmre, --.~~.all . be _' 10, _ performed by the casmo. licensee or bank verification _ ,, _ _,, 
· service _directly with th¢ patron's bank.: -A bank verifica- ' 
· ·tfom service utilized by 1a·casino_lice?-se :· may make use of·• 
· another bank verification service to mdke direct cominu- · · 
nication with tq.e patr9n's bank: If s4ch info~a:tion 1is · 
_ not immediately· availa9le, the casino licensee may use _ an 
alternative source.-. The ·casino license~· shall record. the - . 
source of the verific~tibri a'nd the. metllod by. :which ' each . 
verification was·• perft>fine~ in the p~~on's credit· file. · · 
The verification may be performed telephonically prior to · 
the· credit. approval prcjvided · the casfud licensee. or bank · 

. verificatiol). senrice. ·req~ests written · do{ume:titation · of all·.· 
information obtaiµed as soon_.as possible and such_ Written · 

· docuinentaticm is iriclu~ed in tlie patro4's credit file'. All 
. reques{s for .. written do4qmentation shaH be maintained. in 

the. patron's credit fild- uritil such aoc4mentation is ob-: . 
tained. No bank verification service rliay be used by a 

' I casino licensee or another bank verification service .to 
perform the verificatio~s requi~ed by this section unless _ 
~e ba,nk verifica,tion service: has. fi}ed J, completed appli-

·. cation, fot ap ap~ropri~te casino. se~~e _inclustry license 
under N.J.S.A. __ 5J2-92 and N,J.A.C. J9.43. If a bank 
verification service is u~ed as_ a primary isotirc~ ofverifica-. 
tion,, ei(h_e~ d~rectly _ btr a· casino. lic~nsfe . or by . ~other 
bank verrficatlon . sei;v1ee, · each servtce I a11d the lice:qsee 
shaH, in _addition to COII:1-plying with.-any·~ther·requifemen:t. 

· imposed by. 'ibis section~ record>the:.,dat~ that the patron's · i '~-, 
personal checking 'accou.tttinfonnation Was obtained from 
the bank by the se:fVice.; .. ) . - -. ' · , _. _ 

. (e) Any New J~rsey c,4sino Hce!1s~e_ r~~uesting inf~rma~ 
t10n from another_ New Jersey casmo licensee concernmg a 
credit patron shall repres~nLto the·.re,qu1sted q1~ino licen-_ 
see that the_patron, has a eredit lirie or has

11 
applied for credit 

' ness, as required by (c)3 abqve, shall _be performed by 
contacting a consumer credit ,bureau which is reasonably 
likely to possess. information concerning.the patron; to ilie 
extent such consumer credit bureau is' available, and a: 
casino credit bureau ~o determine-_ whether -'the : applicant 
has_ arty liabilities or, if there :is 'ariy derogatoty information 
concerning the applicant's creqit. histbry. Such, contact -
shall be considered a verification ·of· the outstanding in-
debtedness provided by the patron. If such contactis not 
immediately possible, the casmo -licensee may use. an 
alternative sourc.e wbjch 'has niade the. required contact. 
The casµio licensee s!J.all reco~q the source of verification 
and the method by which such verification was performed 

_ · anq shall provide the patrpn's name, addi;tss of the patron's 
- re_sidence and .the name and; location·. of the patron's bank; · ·.· · ·· ' · · I · · · I .· · · - · 

in _the patron's credit file, Ireitlierdne or both of these i 

.credit ··6:ui;~aus. do··not. ·have information. relating to ·a-. 
patron's: outst~ding indebtedness this_ shall be recorded \ 
in the patron's credit file. ,The verific11tion rqay be. per-
f9rmed · telephonically prior to the crepit approval pro;vid,;. ·. 

Upon receip,t of1 this info~mation, the requested New Jersey 
. - casino licensee shall be required to fu:inisli to the requesting 
- ~ew Jersey: casino ~y ~nftnnation, in ~ts p~sse_ssion concem-

mg a patron as reqillred by (c) above. I .- · .· . · 

.. '(f) The_· credit limit, aitd any ch~ges ii thereto, must be. ' 
approved by:any one· or til.ore of the indi0duals ·holding the , . 
job positions· of credit. nianager, assistani credit man~_ger,. : 
credit shift man11ger, credit executive, or la casino key em- ,· · . 
ployee in a 'direct: i-eportihg line abo:ve casino manager. .• 

I , •· . ' • -' 11 · . •• 

or a credit c.ollllllittee cdmposed of cas~o key employees . · 
whi~h may appro.ve._cr~di~ as a group bu~ whose members ·• 
may. not approve' credit µidiviqually unl~~s such person As 

-included in the· jdb positions referenced:/ above. · The ape 
. proval shall be· r~c~~de,d f t~e- credit file riict shall incl~d~: ' 

1. Any other informat10n used. to !\'\ipport, the credit 
!in:tlt an~ !lllY_ c~aiig~s ~eret~, in~ludingl the s?ilrce of the' '. 

· ed the ca~ino licensee requests written documentation o{ . 
ali informa_tf on :obtained· as soqn as possible and includes 
such written documentation in the .pahon'.s credit file .. 
All req~e~ts for written documentation shall be main-
tained in the . patron'_s credit file until· such documen:ta_tion _ · , -
is obtained. 

_ ~:~::!•~:'t!:~~~::rm~tton IS not o:rie~ISe record~d _ ·. :: .-· 0 
. . I. ' . 

: 

i 
I 
I 
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2. A brief summary of the key factors relied upon in 
approving or reducing the requ,ested credit limit and any 
changes thereto; 

3. The reason credit was approved if derogatory infor~ 
mation w~s obtained during the verification process; and 

4. The signature of the employee approving the credit 
limit. The date and time 'of the signature shall be 
recorded either mechanically or manually contemporane-
ously with the transaction. 

(g) Prior to approving a credit limit increase, a represen-
tative of the casino licensee's credit department shall: 

1. Obtain a written request from the patron which 
shall include: 

i. Date and time of the patron's request; 

ii. Amount of credit limit increase requested by the 
patron; and 

iii. Signature of the patron. 

2. Verify the patron's current casino credit limits and 
outstanding balances, as required by ( c)2ii and ( c )2iii 
above, unfess such verification has been performed .earlier 
that same gaming day; 

3. Verify the patron's outstanding indebtedness and 
personal checking. account information, as required by 
( c )3 and ( c )4 above, unless such procedures have been 
performed within the previous 12 months; 

4. Consider the patron's player rating based on a 
continuing evaluation: of the amount and frequency of 
play subsequent to the patron's initial receipt of credit. 
The patron's player rating shall be readily available to 
representatives of the casino licensee's credit department 
prior to their approving a patron's request for a credit 
limit increase. 

5. For table game play, the information for the pa-
tron's player rating shall be recorded on a player rating 
form by casino department supervisors or put directly into 
the licensee's computer system pursuant to an approved 
submission and shall include, but not be limited to, the 
following: 

i: Patron's name; 

ii. Game and table number; 

iii. Average bet; 

iv. Approximate length of time played; 

v. Rating as determined by supervisor or approved 
computer system; 

vi. Signature and license number of the casino su-
pervisor responsible for providing the patron's player 
rating information; and 

vii. Date of observations. 

19:45-1.27 

6. For slot play, the information for the patron's 
player rating shall be recorded on a player rating form by 
slot department supervisors, or put directly into the casino 
licensee's computer system pursuant to an approved sub-
mission, or generated by insertion of a card, by a patron, 
into a card reader attached to a slot machine. Such 
ratings shall include, but not be limited to, · the following: 

1. The patron's name; 

ii. A designation indicating it is for slots; 

m. The rating as determined by a supervisor or an 
approved computer system; 

iv. The signature and license number of the slot 
supervisor responsible for providing the patron'~ player 
rating information; if manually prepared; and 

v. The date of play. 

7. Include the information and documentation re-
quired by (g)l through 3 above artd the patron's player 
rating indicated at the time the _credit increase is ap-
proved in the patron's credit file. 

(h) Credit limit increases may be approved witbout per-
forming the requirements of (g)2 and (g)3 above if the 
increases are temporary and are noted as being for this trip 
only (TIO) in the credit file. Temporary increases shall be· 
limited to two during any thirty day period and the total 
amount of the temporary increases during that period shall 
not exceed ten percent of the currently approved credit 
limit. 

(i) The_ casino licensee's credit department shall: 

1. Comply with the requirements of either (i)2 or 3 
below whenever,: 

i. A patron's credit file has been inactive for a ·12 
month period; or 

ii. A patron has failed to completely .pay off his 
credit balance at least once within a six month period; 
or 

iii. A check is returned to any casino by a patron's 
bank; or 

iv. Any information is received by a casino licen-
see's credit department which reflects negatively on the 
patron's continued creditworthiness; or 

v. The information in the/ patron's credit file, as 
required by (c)l through (c)4 above, has not been 
verified for a 12-month period. 

2. Reverify the patron's addr~ss, current casino credit 
limits, outstanding balances, outstanding indebtedness, 
and personal checking account information, as required 
by (c)l through (c)4 above. · 

3. Suspend · the patron's credit privileges. If a pa-
tron's credit privileges have been suspended, the proce-
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dures required by (c )l through ( c )4 above shall be 
perfonned' before that pa.tron1s credff privileges are re-
instated; .. provided, however, if the susp~nsion is the 
result of the requirement of l.iii. above, the .casino li-
censee niay alternatively reinstate the patron's credit 
privileges by complying with ·' the requirements of ti) 
below. 

4. Vetifythe information requiredby (a)2 and (a)6 
above, in accordance with the procedures in (d) above, 
whenever the casino lice.p_see has reason to believe that 

· this information has changed. 

(j) Notwithstanding any other provision ofthis section to 
the contrary, a casino ,licensee may approve, restore or 
increase a credit limit. for a patron prior to the completion 
of tµe verifications that are otherwis~ required, provided 
that: . . c.._ 

1. The casino licens~e complies with the requirements 
ofN.J.S.A 5:U-lOl(k); 

- . . . 
2. Any patron check accepted prior to th~ completion 

of all verifications required pursuant to this section shall . 
riot be: 

i.. Deducted from gross revenue pursuant to 
N.J.S.A. 5:12-24 if such check subsequently proves to 
be uncoliectible, even if the casino licensee completes 
all of the required verifications prior to the deposit or 
presentment of the check; 

ii. Included in the "Provision for Uncollectible. Pa- · 
tron Chetks" pursuant to N.J.AC. 19:54~1.6(a)2; ·and· 

3. The .casino licensee· shall specify in its internal 
• cbntrols the manner in which any patron check that is 
accepted pursuant to N.J.S.A. 5:12-lOl(k) shall be. identi-
fied. . . 

(k) Any patron having a check returned to any casino 
unpaid by the patron's baµk shall have, his credit privileges 
suspended at all.New Jersey ca.sino licensees until such time 
as the· returned check has been paid in full or the reason for 
the derogatory information has been satisfactorily explained. 

• All· derogatory information concerning · a patron's credit 
, account shall be reported by each casinoJicense~ on a daily 
, basis to a casino credit bureau used by New }er;sey casino 
licensees: Each New Jersey casinolis;ensee shall request 

. written documentation of any derogatory information per-
taining to its patrons to be reported to that casino licensee 
on a daily basis by a casino credit bureau used by New 
Jersey casino licensees. All documentation obtained from 
the casino credit bureau shall be maintained in the patron's 
credit file. Any casino licensee desiring to continue the, 
patron's credit privileges on the basis of· a satisfactory . 
explanation having been obtained fof the, returned check 
rhay do so if the licensee records the ' explanation .for its . 
decision in the credit file before· accepting any further 
checks from the patron along with the signature of the 
credit department representative ,accepting the explanation. 

I 
i I 

I ,i ,, 
II . 1 
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I 
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(/) All transactions 'af~ecting a patron'~ outstanding in-
dt:;btedness to the casinb licensee shall{ be recorded in 

. chronological order in die patron's cred,h file and credit 
transactions shall be segregated from the 4tek('!eping depos0 

it transactions. The f9lldwing informatiop. shall be induct-. , I ,: • 
ed: 1 11 

, I .· i: 

1. The ,date·, ·amohnt and cheCk'numToer of each-·CoUn-
\ .. • 1.- .[ .- . - . ., . ·•1 

ter· Check or .Slot Counter.,Check initiaJly accepted from 
the patron; · ·... · • i :! , 

' .1 ,! . . 
- . : I . .-;!. . . - , 

2. The date, amount and check number of each con-
I I I i! 

solidation check and the check numb~rs of .the checks 
returned to the patron; i · ' · , . 

' I !I· I , 

3; The date, methd,d,,amount and i!check number of· 
each redelll.ptiontra*saftion and the ch~ck numberof\the 
redeemed check returm~d-to the patron; i · 

.. · • I · .· ... · ·. , ;i 

. 4. The date, amount and check number of each substi-
tution transaction and j the, check · nun:i~er of the check 
returned to the patron; I ' 

' .'• I I . /I • 
I . :i 

5. The date, amoun~ and check miitjber of each check 
deposited· , 1 I 

I I I! 
I I . ·:1 .. · 

6. The date, amoun~ and check nuirlber of each check .· . 
returned to the casin,o )licensee by the patron's bank and 
the. reason for its ret\m:j.; .. 1 

• 

j .. 'i .I . . . . I • 

7. The outstanding: balance after :[each transaction; 
and ·11 

1 I •· :1 · . · : l ,I 
8. The date, amount and check number of any checks 

. J . i . :1 
. which have been partially. or completelY: writt.en off by the. 
· casino license~ and a ~rief explanation:! of the reasmi for 

such write off. . i I i
1 

, 

(m) A log of aU ]c~untefChecks ind Slot ~~unter 
Checks exchanged an? tjf all checks reef ived for redemp-
tion, consolidation or suqstitution shall b~ prepiu.-ed, manu-
ally or by computer, on daily basis, by 4heck cashiers and 
such log spaJl include, at minimum, the ~allowing: 

1. The balance of the checks on hahd in the cashier's 
. . ' . ' . " · 1 . . ' . . ' i' 
cage at the beginnin;g of each shift; :i 

•. 2. For checks ihit~ally accepted aid for• checks re-
ceived for conso}ida~io+, redemption or;lsubstitution; 

I . 1- · !I 
i. The date of the check; i 

: I ,I 
! ·, I - . " 11 

ii. The name of the· drawer of the:i check; 
1-· . 11 

I I ii ' 
, , ., · , · · II 

iii. The amount q:,f the check; 11 . 

' I . · · " 
iv, . Tlie Counter Check or Slot Counter Check serial 

. · ' I ·. .I . .··• . 
number(s) . for Co~ter Check(s) fnd Slot Counter 
Check( s) receiveq; ~nd' . I . · 

' ·I ,, 

v. Ah indicatibn las to whether th~ check was initial-
ly accepted .or received in a redemption, corisolidation 

I . ,: 

or substitutipn. · 
'I 
,I 
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3. For checks deposited, redeemed by patrons for 
cash, cash equivalents, complimentary cash gifts, gaming 
chips and plaques, or any combination thereof, consolidat-
ed or replaced: 

i. The date on which the check was deposited, 
. redeemed, consolidated or replaced; 

ii. The name of the drawer of the check; 

iii. The amount of the check; 

iv. The Counter Check and Slot Counter Check 
serial number(s) for Counter Check(s) and Slot Coun-
ter Check( s) deposited, redeemed, consolidated or re-
placed; and 

v. An indication as to whether the check was depos-
ited, redeemed, consolidated or replaced. 

4. The balance of the checks on hand in the cashiers' 
cage at the end of each shift. 

(n) A list of all Counter Checks and Slot Counter Checks 
on hand, and of all checks received for redemption, consoli-
dation or substitution shall be prepared, manually or by 
computer, on a monthly basis, at a minimum, and shall 
include the following: 

1. The date of the check; 

2. The name of the drawer of the check; 

3. The amount ot the check; and 

4. The Counter Check and Slot Counter Check serial 
number(s) for Counter Check(s) and Slot Counter Checks 
received. 

(a) At the end of each gaming day, at a minimum, the 
following procedures shall be performed: 

1. The daily total of the amoui'-its of checks initially 
recorded as described in (/ )2 above shall be agreed to the 
daily total of Counter Checks and Slot Counter Checks 
issued; 

2. The daily total of the checks indicated. as deposited 
on the log required by (l )3 above shall be agreed by 
employees with no incompatible functions to the bank 
deposit slips corresponding to such check; and 

3. The balance required by (/ )4 above shall be agreed 
to the total of the checks on hand in· the cashiers' cage. 

(p) All information recorded in the credit file shall be in 
accordance with the licensee's system of internal accounting 
control submitted to the Commission. 

Amended by R.1981 d.437, eff. November 16, 1981. 
See: 13 N.J.R. 534(b), 13 N.J.R. 848(b). 

(d)7 added. 
Renumbered 7-14 as 8-15 without change in text. 

New Rule, R.1985 d.229, effective May 20, 1985 (operative December 
1, 19.85): 

See: 17 N.J.R. 181(a), 17 N.J.R. 1327(a). 
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Old section "Procedure for recording checks exchanged, redeemed or 
consolidated" has been repealed and this new rule adopted. 
Correction: (a)8-"and the amount of the credit limit and outstanding 

balance" was not deleted in adoptiot?,. 
See: 17 N.J.R. 1673(c). 
Amended by R.1985 d.493, effective October 7, 1985 (operative De-

cember 1, 1985). 
See: 17 N.J.R. 1254(a), 17 N.J.R. 2456(a). 

Newsubsection (i); (k)8; and (p). 
Extension of operative date: Operative date for R.1985 d.229 and d.493 

has been extended to March 1, 1986. 
See: 17 N.J.R. 2914(c). -
Petition ~or rulemaking: Petitioner filed request for amendments to 

section. 
See: 18 N.J.R. 114(b). 
Amended by R.1986 d.36, effective February 18, 1986 (operative March 

1, 1986). . 
See: 17 N.J.R. 2970(a), 18 N.J.R. 428(b). 

(p) substantially amended. 
Amended by R.1986 d.365, effective September 8, 1986. 
See: 18 N.J.R. 93S(b); 18 N.J.R. 1839(b). 

Substantially amended ( d). 
Amended by R.1990 d.362, effective August 6, 1990. 
See: 22 N.J.R. 162(a), 22 N.J.R. 2342(d). 

In ( d)4, added bank verification service may use another verification 
service to communicate with patron's bank. 
Amended by R.1991 d.229,.effective May 6, 1991. 
See: 22 N.J.R. 3205(a), 23 N.J.R. 1455(a). 

In (g), revised text to add new paragraph 5, beginning with "Portable 
game play ... "; Added new paragraph 6 and recodified existing 5 and 
new 7. Added reference to "Slot Counter Checks" throughout section. 
Amended by R.1992 d.110, effective March 2, 1992. 
See: 23 N.J.R. 3243(a:), 24 N.J.R. 858(c). 

In (n): stylistic revisions. 
Amended by R.1992 d.153, effective April 6, 1992. 
See: 23 N.J.R. 3434(b), 24 N.J.R. 1377(a). 

Added new (c)5 regarding patron's name verification. 
Amended by R.1992 d.157, effective April 6, 1992. 
See: 24 N.J.R. 178(a), 24 N.J.R. 1378(a). 

Added new subparagraph (i)4. Deleted subsection (p ), because of 
expiration of 1986 phase-in period. 
Amended by R.1993 d.37, effective January 19, 1993. 
See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b). 

"Casino licensee" substituted for "casino" and "licensee." 
Amended by R.1994 d.222, effective May 2, 1994. 
See: 26 N.J.R. 912(a), 26 N.J.R. 1852(b). 
Amended by R.1994 d.471, effective September 19, 1994. 
See: 26 N.J.R. 2212(a), 26 N.J.R. 3891(c). 
Amended by R.1995 d.466, effective August 21, 1995. 
See: 27 N.J.R 2113(a), 27 N.J.R. 3219(a). · 

Added (j). 
Amended by R.1996 d.11, effective January 2, 1996. 
See: 27 N.J.R: 3770(b), 28 N.J.R. 180(a). ' 

In (g)3 and (i)li substituted ".12 months" for "six.months". 
Amended by R.1997 d.216, effective May 19, 1997. 
See: 29 N.J.R. 325(a), 29 N.J.R. 2469(a). 

In ( c ), inserted "general cage cashier or" and substituted "no ability 
to grant credit or credit limit increases" for "no incompatible function"; 
and in (d), inserted "general cage cashier or" throughout. 
Amended byR1998 d.18, effective January 5, 1998. 
See: 29 N.J.R. 3432(b), 30 N.J.R. 112(b). 

In (d), amended N.J.A.C. reference. . 
Amended by R.1998 d.267, effective June 1, 1998. 
See: 30 N.J.R. 807(a), 30 N.J.R. 2076(a). 

Rewrote (b). 

Case Notes 
Casino Control Act does not confer private cause of action in favor 

of losing players. Miller v. Zoby, 250 N.J.Super. 568, 595 A.2d 1104 
(A.D.1991), certification denied 606 A.2d 366, 127 N.J. 553. 

Commission did not violate procedural due process when it consid-
ered regulations not cited in complaint. Adamar of.New Jersey, Inc. v. 
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State, Dept. of Law and Public Safety,. Div. of Gaming Enforcement, 
250 N.J.Super. 275; 593 A.2d 1237 {A.D.1991). 

Extending credit to patron in substantial debt to casirio and to other 
casinos violated regulations. · Adamar of New Jersey, Inc. v. State, 
Dept. of Law and Public Safety, Div. of Gaming Enforcement, 250 
N.J:Super., 275, 593 A2d 1237 (AD.1991). .. 

.. Casino operator violated regulation by failing to explain in patron's 
credit file. why credit was extended despite receipt of. derogatory 
information. Adamar of New Jersey, Inc. v. State, Dept. of Law and 
Public Safety, Div. of Gaming Enforcement, 250 N.J.Super, 275, 593 
A.2d 1237. (A.D.1991). . 

' ' 
Casino operator violated regulation, by sending debt collection state-

ments directly to its vice-president instead of to patron and failing to 
report. immediatdy checks returned for insufficient funds. Adamar of 
New Jersey, In,c. v. State, Dept. of Law and Public Safety, Div. of 
Gaming Enforcement, 250 N.J.Super. 275, 593 A.2d 1237 (A.D.1991). 

Casino operator violated regulations by reinstating patron's credit 
despite derogatory informatio.n. Adamar of New Jersey, Inc. v. State, 
Dept. of Law and Public Safety, . Div. of Gaming Enforcement, 250 
N.J.Super, 275, $93 A.2d 1237 (A.D.1991). · .·. . ' 

Fonner regulation contained rio bar to extension of personal credit 
line by casino against a corporate account; no evidence o(casino bad 
faith through regulatory violation as regulation in effect at time of 
transaction not violated. Schaps v. Baily's Park Place, Inc., 58 B.R. 581 
(E.D.Pa.1986). . 

19:45-1.27A Patron request for suspension of credit 
privilege·s · 

(a) Any person may voluntarily suspend his or her credit 
privileges at all licensed casinos by submitting a written 
request to the Commission in accordance with this section .. 

I • 

1. Such request may be submitted in person at the 
offices of the Casino Control _ Commission·; Employee · 
License Information Unit, Arcade Building, 2nd Floor, 
Tennessee Avenue and.the Boardwalk, Atlantic City, New 
Jersey, or at the Commission inspector's booth at any 

. licensed casino. Any person requesting· suspension of 
credit privileges in person shall present valid identification 
credentials containing the person's signature and. either a 
photograph or a general descdption of that·person. 

2. Such request may also be submitted by mail ad-
dressed to the Director of the Compliance Division, Casi-
no Control Commission, Arcade Building, Tennessee Av0 

enue and the Boardwalk, Atlantic City, New Jersey 08401. 
Any request for suspension of credit privileges which is 
submitted by mail 'shall be signed before a notary public 
or other person empowered by law to take oaths and shall·· 
contatn a certificate of acknowledgement by such notary 
public or other person attesting to the identity of the 
person making the request. · · 

(b) A request for suspension of credit privileges shall be 
in a form prescribed by the Commission, which shall include 
the following: 

1. . The name of the person requesting suspension of 
credit privileges; · 

2. The address of the person's residence; 

3. The person's date of birth; 

OTHER AGENCIES 

. 4. The name of each licensed casino where the person 
currently has an approved line of credit; 

I 

5. The signature of the person requesting suspension 
of credit privileges, indicating acknowledgment of the 
following statement: : "I certify that the information which 
I .have provided above is true and accurate. I am · aware · 
that my signature b,elow authorizes the Casino Control 
Commission .. to direct all New Jersey casino licensees to 
suspend my credit pi;-ivileges for a minimum period of 30 
days from the date bf this request arid indefinitely. there-
after, until such ·time as I submit a written request to the 
Commission for the reinstatement :of any' such credit 
Privileges"· 1 

• • '-, 

, . ' I 

6. If the request ~or suspension of credit privileges is 
made in person: 

i. The type of: identification credentials examined 
containing the person's signature; and whether said 
credentials included a photograph or general descrip-
tion of the person; :and · · 

' / ' 

ii. The signature of a Commission employee autho-
rized· to accept such request, indicating that the signa-
ture of the persoh requesting suspension of credit 
privileges appears · to agree with that contained on his 
or her identification, cred!!ntials and that. any physical 
description or photograph of the person appears to 
agree with his or ,her actual appeararlce; and 

7. If the request for suspension of', credit privileges is . ·\___ __ _,) 
made by mail, a certifkate of acknowfodgethent executed 
by a notary public or bther person em'pow'ered by law to 
take oaths attesting to the identity of'.the person who is 

. making the request for suspension of credit privileges. 

( c) The · Comrµission shall maintain an updated master 
list of all persons who have requested sU:spension · of credit 
privileges pursuant tb this section, and shall notify the credit· 
department of each casino licensee in wtiting of any addi-
tions to or deletions from the list. The casino licensee sha:11 
date and time stamp any such notice immediately upon 
receipt. · 

1. ' Each casino licel).see shall. suspend the credit privi-
leges of any listed person, effective immediately upon 
receipt of notice that such person's narrie has been added 
to the list. ' 

. ; . . ;I 

2. An updated master list of persons who have re-
quested suspension of cr~dit privileges shall be main-
tained by the credit department of each licensed casino. 

" 3. Each casino licensee shall note ~ny suspension or 
reinstatem,ent of credit. privileges pursuant to this section 
in any existing credit file for the affected patron, including 
the following: 

i.· A copy qf any ;applicable Corokission notice of u/ -----.., .. 
the suspension or r~instatemtnt of 'credit privileges; 
and 
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ii. •. The date, time and signature of the credit de-
partment representative making the suspension or rein-
statement entry in the credit file. 

( d) · Any person whose credit privileges have been sus-
pended pursuant to this section may, no sooner than 30 days 
after the request for suspension of credit privileges, request ' 
reinstatement of his or her credit privileges by submitting a 
written request to the Commission in accordance with . the 
procedures specified in (a) 1 and 2 above. 

1. Such request shall be in a form prescribed by the 
Commission, which shall include the following: · 

i. The information specified in (b) 1, 2, 3, 4, 6 and 7 
above; and 

ii. The· signature of the person requesting. reinstate-
ment of credit privileges, indicating acknowledgment of · 
the following statement: "I certify that the information 
which I have provided above is true and accurate. I am 
aware that my signature below constitutes a revocation 
of my previous request for suspension of credit privis 
leges, and authqrizes the Casino Control Commission 

. to permit any New Jersey casino licensee to reinstate 
my credit privileges." _ 

2. The Commission shall delete such person's name 
from the list established pursuant to ( c) above, and so ' 
notify the credit ~epartment of each casino licensee, no . 
later than three \days from submission of the written 
request for reinstatement of credit privileges. The casino 
licensee shall date and time stamp any such notice imroe-
diately upon receipt. 

3. Upon receipt of notice that such person's name has 
. been deleted from the list, a casino licensee may reinstate 

such person's credit upon reverification of the information 

).9:45-1.28 

required by .RJ.A.C. 19:45-1.27(c), or may extend credit 
to such person irt accordance . witq the ·procedures set 
forth in N.J.A.C. 19:45~1.27. · 

(e) Information furnished to or obtained by the Commis-
,.sion pursuant to this section shall be deemed confidential, 
and shall not be disclosed except in accordance with this 
section and N.J.A.C. 19:40-4. No casino licensee shall• 
divulge that any person's name is designated on the master 
list maintained pursuant to subsection lOl(j) of the Act and 
this section, other than to authorized credit' department 
employees or other casino personnel whose duties and 
functions require access to such information. 

1. If, in the ordinary course of business, a . casino 
licensee is requested to provide information regarding the 
status of the patron's credit account, the casino licensee 
shall not 'disclose any information other thai;i to identify 
the credit. account as voluntarily suspended. 

New Rule, R.1992 d.1~3, effective April 6, 1992. 
See: 23 N.J.R. 3434(b), 24 N.J.R. 1377(a). 
Amended by R.1995 d.232, effective May 1, 199.5. 
See: 27 N.J.R. 655(a), 27 N.J.R. .1816(a) . 

. 19:45-1.28 Procedure for depositing checks received from 
gaming patrons 

(a) Unless redeenied or consolidated prior to the time 
requirements herein, all checks received from gaming pa- . 
trons in conformity with N.J.A.C.19:45-1.25 shall be depos-
ited in the casino licensee's bank account or presented 
directly to the patron's bank in accordance with (g) below, 
in accordance with the casi11,o licensee's normal business. 
practice; · which practice must be previously submitted in 
writing to both.the Commission·and Division. ·Such.deposit 
or presentment shall occur no later than: . 

Next Page is 45-65 45-64.3 · Supp. 6-1-98 



CASINO CONTROL COMMISSION 

1. The banking day after the date of the check for a 
. non-gaming check; 

2. Seven calendar days after the date of the check fot 
a check in an amount of $1,000 or less; 

3. Fourteen calendar days after. the date of the check 
for a check in an amount greater than $1,000 but_ less than 
or equalfo $5,000; or 

4. Forty-five calendar days after the date of the check 
for a check in an amouritgreater than $5,000. · 

(b) ·All_ checks received for consolidation in conformity 
with N.J.AC. 19:45...:1.26 shall be deposited in the casino 
licensee's bank account or presented directly to the patron's 
bank in accordance with (g) below, within: 

1. Seven calendar.- days after the date _ of the initial 
check for a consoll.dating check where _ the consolidating 
check is in an amount of $1,000 or less; · 

2. Fourteen calendar days after the_ date of the initial 
check for a consblidating check where· the consolidating 
check is in an amount greater than $1,000 but less than or 
equal to $5,000; oi · · 

3. Forty~five calendar days after the date of the initial 
check for a consolidating check where the consolidating 
check is in an amount greater than $5,000. · · 

( c) All ~hecks received ' as part of a redemption in 
conformjty with N.i.AC. 19:45...:1.26 shall be deposited in 
the _casino licensee's bank account or presented directly to 
the patron's b1mk in accordance with (g) below, within: 

1. Seven c;:alendar days after -the date . of the initial 
check if the initial check is in ah amount of $1,000 or less; 

2. Fourteen calendar days after the date of the initial 
check if the initial check is in an amount greater than 
$1,000 but less than or equal to $5,000; or 

3. Forty-five•calendar days a.fter the date of the initial 
check .if the initial check aq:epted is in an amount greater 
than $5,000. · 

. . 

( d) In computing. a time period prescribed by this sec-
tion, the last day of the period shall be included unless it is a 
Saturday, Sunday, or_ a _State or Federal holiday, in which 
event the time period shall run until the next. business day. 

( e) In the event ofa series of cortsolidatimf or redemp-
tion transactions with. a pat-ron, the initial· check_ shall be the. 
earliest dated check returned tb the patro:n in the first of the 
series of consolidation or redemption transactions. 

(f) An{check deposited into a bank will not be consid-
ered clear until l'l. reasonable time ·has been allowed for such 
checkto clear the bank. The licensee must.submit to the 
Commission and Division the time allotted for checks to 
clear the bank 

19:45-1.28 

(g) In accordance with RJ.S.A. 5:12-101 and its ap-
'proved internal controls, a casin.o Jicensee nia.y preserit a 
patron check directly to the patro11's bank for -payment. . 

1. All such internal controls shall include procedures 
for: 

L Documenting the release of the . patron check 
from the cashiers' cage to a casino key employee of the 
ca$ino licensee. or to_ a licensed attorney, forthe pur~ 
pose of presentment to the patron's ba11k; 

ii. Prompt deposit of tlle proceeds: of the check to 
the casino's barik _account via a wire transfer bf a check 
drawn by the patron's bank and made payable only to 
the casino licensee, if the patron's check is honored and 
paid; and 

iii. Notice to the casino licensee that the. check has 
been paid inf1.dl by the patron's bank. 

2,. A patron check presented in this manner shall be 
considered paid in full when honored and paid by the 
patronis bank · · 

(h) If a casino licensee determines, prior to the deposit or 
presentn1ent ·· of a · Counter _Check or Slot Counter Check, 
that tile bank name, the bank i;outingnumber, the patron's 
bank account number or the micro-encoding number · con-
tained on the check are. incorrect dlle to a data entry error 
(for example, a misspelling, a wrong nu1nber or a transposi-
tion of numbers),a check bank cashier may, in accordance 
With tlie approved internal_ controls _of the- casino licensee, 
correct the erroneous entry. Any such internal controls 
shalt at a minimum, include:· · 

_ 1. A description of the manner in which the error will 
be corrected by the check_ bank cashier;. 

2, The creation of a paper trail _and _control procedures 
that will permit both the check.bank cashier and the 
ca~_ino _ accounting ~epartment to identify and compare -a 
copy of the uncorrected check that was originally issued 
and the corresponding corrected check that was deposited 
or redeemed; · · 

3. The written approval of a cage supei;visor prior to 
the alteration of any check by a check bank cashier; and 
- - / 

. 4 .. A prohibition against -using this subsection to change 
the verified bank account on which the Counter Check or 
Slot Counter Check was originally drawn. 

Amenqed by R.1989 9.434, effective August 21, 1989: 
See: 2lN.J.R. 1288(a),21 N.J.R. 2530(b): _ _ _ _ _ 

lnall sections: reduced deposit times for unredeeme_dcounterchecks 
and cha11ged deposit times from "banking days'' to "calendar. days)' 

In (a)2-4, (b)l;-J and (c)l-J. changed amounts in following manner: 
Changed amount from '.'less than $1 ;000'' to ''$1,000 to less;" 
Changed "of at least $1,000" to ''greater than $1,000," and deleted 

"$2,500'i and replaced with "equal to $5,000t 
Changed ''Ninety banking days" to ''E'orty~five calendar days" and 

changed "of $2,500 or more" to "greater than $5,000." 
· Added new (c!) and r,ecodified (d) and (e) as (e) and (t). 
Amended by R.1995 d.466, effectiveAugust 21, 1995. 
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. See: 27 N,J.R. 21 lJ(a),27 N.J.R,32l9(a). 
Added provisions for presentment qf patron's checks directly· to. the 

I patron's bank for payment in (g). . ... 
• Amended by R,1 QQ7 d.353, effective September 2, 1997. . .. 
See: 29NJ.R.2631(a), 29N.J.R.3854(b). 

Added{h), . 

.... · .·.·. > .. .· ·•· Ca~e Notes . .. ·.·. ·•.··· .< · .. ·.. ·.... .· ,· 
.. (:;hecknotdepo~ited within geven banking days fro!ll date of transac-
tion; ResortsJntem. Hotel; Inc:. v. Salomone, 178.N.J.Super, 598, 429 .. ,··. 
A.2d 1078 (App.Div.1981). . 

19:45-,1.29. ,Proce<lure .. for.collectiiigand.·r~c9rding checks 
.· .. i i ret?rned to the .casino after depo~it · .·.· ... ·.• · 

{a} Alldish.onored checks retumed by a bank ("ryturned 
chec:ks''} after deposit sbaH be i'et11med . direc;tly · to, a11d 
controlled by, accounting.· department employees and shall 

'· be · maint&ined by check bank·• cashiers. · Such employees 
, shall ha,ve 110. ir\tompatil?le. functior,,s; .· ·. · 

(b) No person other than one ficepsed in. a Syparate 
coll~ction sectiqn within the acco\)nting departme11t as a 
casino key emplpyee or as a casino employee, and one who 

. has no incompatibJe JuncHoris may engage in efforts to . 
.collect returned checks except that an attorney-at-lawrepre~. 
sen.ting a casin.o lic:ensee may bring action for such coUecs . 
Hon. A11y.yerbal · or.written. comrµunicaJion. with patrons. 
regarding · collection efforts shall be.. documented Hy the · · 
colleCtiori section. . 

. . : ' . . 

{c) Co11tinuous reco~ds of al(retu.rned checks sh;ll be 
maintained by accounting department employyes with no 
incompatible functions. Such records shall· include, at a 
minimum, the following: · · 

I 

•.. 1. . .A description bf ~he manner in "(hich the errQ{will 
. be. corrected byJhe •chyck bank cashie.r;i . 

i" . ' .- ' ' . ' '~ ,' ,. ' : · ' ·,' . ' . -.' . ·. ' ' ' ' -_--i:". •, ' ',- ' . . . 

2. The creatio11. cjfa\ paper trail·and ;control procedures· 
that wnl permit both; the check bapK cashier a?d the 
casino accou~ting dep;artment to iden(ify and compare a·. 
copy of the; uncom~ct~d check thatwa~ originaHy deposit-< . . 
ed and the cdrrysponqirlg corrected cqeck thatwas rede-
posited; •· · 1 ! .··· · ... • i . · ··. · · · 

·i_· The wdtten apptoval ·of.a·. cage~up~rvisor prior.·to 
the alteration, of any tjheck t:,y a checkjbank cashier; and 

. 4;. A prohibition• ag~inst usiilg this sJbsectioff to. change 
the verifiedbank ac~m.mt on whichthl Counter Check or 

.· Slot Gotinter Checkw~s originally draJn. · 
.. ·.: J .. ·. . ·•·•·•. . " ' . ·. . ..... ·.·•·.··. . 

(e) Statements sh~ll be sent to patrlms, by accounting . 
departnient employees .With.no·incompatible. functions, im-
mediately upon inhial r~ceipt. of a teturq:ed check. ofirrlme-
diately upon·. receipt df a:check .returned for a second time if 

· . · . ···.· .. · .. . . .· ;·· I . . ·.··• · .... · .. ····. · · .·'I · .. ·. ·. • · , 
the check was· •. immedi~tely · redepositeq pµi;suant to (d) 
above,.,an~ such.statetnepts·shall include; put not·be·limited 
to, the follo~ing:< , !i · .· •.. . ; .· · 

. -,:. ).- ·· :.-~- . 'r \ ·. ·_ . : . __ ·:;: I _ : ·· . ' j 
· 1. · The nam,e and address of the drawer; r .·· · ·•·. < .· 1 .•..• . · :i ?• ]~e,qat~ o.ft~e1he7Ic; i .: . _ij. 

. . J 3; The amqunt o(the .check; arid · .... 
/ . i.. . ·. ·.•. • I l.:. . .. ·. . .· ·.· ,i I 4. ;The d~te(s) ~n9 amou11t(~) of ]~11y coHections Te-

.. • 'cei~ed on tl:le, check after being returned by the bank. \ _/ . . ... ·.· . i : i ..... . .·. . . . i .•.. i i .. ·.. . . . .......... ·. 
.. ,/( f) .. · Patrons to whom sJatements . are synt shall be · advised L ·rh~·date of the check;', 

2. The name and· address of the drawer ofthe check; 
/. ·. · .. ··. ·· .. ·. ..·•••.I ·• ..... ·· · .. 1 .. ···• .. · ... · ··· ·.·•. of a return, address and tlepartmeI1t to w);iich · repHes shall' be··. 

sent ··· · ·• ·· '·•·I. · · • .•.i .. 

.. .3; The amount of tb,e che1,:k; 
4. The date(s) the check was dishonored; 
5. T~e CoimterCheck orSfot Counter C:he5k serial·. 

numbei-for Counter Checks or Slot Counter Checks; and 
6. The dafo(s) anclamount(s} of'anycollecticms·ry-

ceived. on the . check. after being ··• returnyd by a •• banki 
including the. date(s} and amount( s} of any complim,enta,:y. 
cash gifts .• applied as payment. on the checkafter being 

· retumed by.a bank. . . 

(d} A ,checkdish.onoted by a bank·. may be immediately 
·• redeposited ifthere is suffidep,t reason to believe the check will be honored the . second time. If a casino licensee 
. determines that a. Counter Check or SloL Counter Check 
was . returned by a. bank oecaus.e the b~nk ?ame, Jhe b~~k. 
routing number, the patron's bankic,count numb~r or the . 
micro-encodirlg .number contained on the. check was··. incor-
rect due to a data• entry error (for example, ifn1isspeUing, a 
wrong number .or a transposition of numbers); .. a· checkbank 
ca~hiermay;in accorctancewiththe approved irlternal·con-

. trols of the casipo licensee, correct. the. erro11eous. entry and 
cause the d1eck to be redeposited. Any such ipternal 

• · controls shall, .at a minimum, include: · 

. . '\ . ( ·, : . ;/ ·.. .· .. · . it .. •·. ' ··•··.· . . . 
(g) Eµiployees w!th no . incompatible :1 i'µnctions .shall r~-

ceive directly and shaJl ipitially record aU1 collections:•· ··· 

.··•(h) Copies of statem~ntfand ~ther ddbu11Jents· supporting 
collecti~n efforts , shall f be · maint~ined. f and.•· controlled · by 
accounting dep~rtment ~lllployees. . · 11 

_. - . _- : .·_ ·_·. .-. .. __ \ ./-:---· ·I - - ... --- .. _.· ·:._...-:J. - :_. ... , . ·_._. ..-. < __ [ 
(i) A record of all 'co~lection efforts shall be recorded and. 

_·,. ·_._ -.:- _ : ·: 1 ·, I,_. _ ,', ,•,1,•-·, · ·-.- C. _·_ •• 

maintain~d . by . the col~ection · area witijin the··. accoun!ing .• 
department . . . _ !j · · 

·_;· 1.'._ . I; _ : 

....•. ,:•l, ... ·· .. ,·· .... 1. , .... ·.· ..•. :.m. After x~asona?le lc()lle~.!ion e:(fo11s,. ret~rned·. checks 
ma.y · be considered unc;:ollectible for accounting·. purposes 
and: charg~d .to thy c;~siiwJicy11see) all(>wance foi: unc;:9llect-
'iblepatrons' · checks'. • A .check which •is unenforceable pursu-· . 
ant.to.sec;ti~m 101. of theAc;:tsqaltnotjbe cbarged.lothe 
allowance .. a.ccountfor Jhe . purpos¢ oficomputing tbe lllaxi-. · .... • ... · ·. ·., .1 · .· . . · ·.· · · ··. 11··. .. ·: .'· ·•.·· .· . · · 
lllUm provision. allowed;.pursuant.to seqtfon 24.of the Act.•.·• 

·· Any patron's inclebteqness, in exces(of $1,000, may only be 
considered uncoQectible for ' accoun~jng purposes . and 

· charged .. to the.allowanPe.:for.uncpllectiblepatrons' checks 
account after the}ollowirlg.informatiori ·l)as. been i11cluded · in 
the patron's c;reditfik: · · 
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1. Documentation of the casino licensee's collec,tion 
department efforts to collect -the patron's outstanding 
checks and the reason why · such c·olleetion efforts were 
unsuccessful; and/or 

2. A letter from an att~rney · repres~nting the casino 
documenting the efforts to collect the patron's outstand-
ing checks and tpe reasons why such collection efforts 
were unsuccessful or were not pursued further. 

(k) Listings of uncollectible .checks shall be approved in· 
writing by, at a minimum, the chief executive officer, a 
casino key employee approved by the Commission and the 
controller or the person to whom the .controller directly 
reports. All such uncollectible checks and listings shall be 
maintained and controlled by accounting· department · em~ 
ployees. A continuous trial balance of all uncollectible 
checks shall be maintained· by employees of the accounting 
department. The continuous trial balance shall be adjusted 
for any subsequent collections. 

Amended by R.1981 d.437, eff. November 16, 1981. 
See:. 13 N.J.R. 534(b), l3 NJ.R. 848(b). 

(b): added "in a separate ... department," and "any verbal 
section." · 

(i): added. 
Renumbered (i) as G) withoutchange in text. 

Amended by R.1984 d.624, effective January 21; 1985. 
See: 16N.J.R. 2076(a), U N.J,R. 212(a). 

G) substantially amended; (k) added. 
Petition for Rulemaking: Procedure for collecting and recording checks 

returned to the casino after deposit. · 
See: 19 N.J.R. 664(b). 
Amended by R.1991 d.229, effective May 6, 1991. 
See: 22 N.J.R. 3205(a), 23 NJ.R. 1455(a). 

In (c)5: .added "Slot Counter Check" to text. 
Amended by R.1994 d.65, effective February 7,'19Q4. 
See: 25 N.J.R. 5114(a),26 N.J.R. 826(a). . 
Amended by R.1994 d.471, effective September 19, 1994. 
See: 26 N.J.R. 2212(a), 26 NJ.R. 3891(c). _ 
Amended by R.1996 d.30, effective January 16, 1996. 
See: 27 N.J.R. 4177(a), 28 N.J.R. 283(a). 

Amended (e) and G)l. · 
Amended by R.1996 d.70, effective February 5, 1996:. 
See: 27 N.J.R. 4178(a), 28 N.J.R. 900(a). · · 

. Administrative correction. 
See: 29 N.J.R; 1518(b). 

In (a), inserted "shall be maintained by check bank cashiers. Such . 
employees". 
Amended by R.1997 d.353, effective September12, 1997. 
See: 29 N.J.R. 2631(a), 29 N.J.R. 3854(b). 

Rewrote (d) and inserted (d)l through (d)4. 

Cross References 
Casino licensee's right to apply ~hips, plaques, slot ·tokens or prize 

tokens presented by a patron towards redemption of patron's -slot 
counter checks, see N.J.A.C. 19:46-:-1.5 and N:JAC.19:46-1.35. 

Case Notes . 
Commission did rtot violate procedural due process· when it consid-

ered regulations not cited in. complaint. Adamat of New Jersey, Inc. v. 
State, Dept. of Law and Public Safety, Div. of Gaming Enforcement, 
250 N.J.Super. 275, 593 A.2d 1237 (A.D.1991). 

Extending credit to patron in substantial debt to casino and to otqer 
casinos violated regulations. Adamar of New Jersey, Inc. v. State, 

19:45-L30 

. Dept. of Law and Public Safety, Div. of Gaming Enfor~ment, 250 
N.LSuper. 275,593 A.2d 1237 (A.D.1991). 

Casino operator violated regulation by sending debt collection state~ 
ments directly to its vice-president instead of to patron and failing to 
report immediately patron's checks returned for insufficient funds. 
Adamar of New J.ersey, Inc. v. State, Dept. of Law. and Public Safety, 
Div: of Gaming Enforcement, _250 NJ.Super. 275, 593 .A.2d 1237._ 
(A.D.1991). . 

Use of reserve by .casi11.o to calculate provision for, uncollectible 
patron checks; · statutes ·prohibiting underreporting of revenues. Divi-
sion of Gaming Enforcement v. Trump Plaza Associates, 94 N.J.A.R.2d 

. (CCC) 102. · . . 

Casino violated statute by discharging casino credit debt of a patron. 
Division of Gaming Enforcement v. Bpardwalk Regency Corporation, 
94 N.JAR.2d (CCC) 73. 

19:45.:.1.30 Procedure for shift changes at gaming ~ables 
(~) Whenever gaming .tables are to ~emain open for 

gaming activity at the conclusion of a shift, the gaming 
chips, ·coins and plaques remaining at the gaming tables at 
the time o.f the shift change shall .be· counted· by either the 
dealer or boxman assigned to the outgoing shift and the 
dealer or boxman assigned to . the incoming shift or the 
dealer or boxman assigned to the gaming table _at the time 
of a drop box shift change which does not necessarily 
coincide with an employee shift change. The count shi!.11 be 
observed by the casino supervisor · assigned -to_ the gaming 

r table of the outgoing shift or the casino supervisor assigned 
. to the table gam~ at the tune of the drop box shift change, 

. . (b) The gaming chips, coins and plaques counted shall be 
recorded on Table lnventory Slips by the casino. supervisor 
assigned to the gaming table of the outgoing shift or the 
casino supervisor assigned to the gaming table .at the time of · 
a drop box shift change. · 

. ( c) Table Inventory Slips shall be two~part forms, at a 
minimum, and on the original of the slip ("Closer") and the 
duplicate. of the slip . ("Opener"), the casino supervisor shall · 
record the following: . 

1. The date and identification of the shift ended; 
2. The game anq table number; 
3. . The total value of each denomination of gaming 

chips, coins and plaques remaining at the gaming table; 
and . 

4. The total value of an· denominations of gaming 
chips, coins and plaques remaining at the gaming table. 

( d) Signature attesting to the accuracy of the information 
recorded on th,¢ Table Inventory Slips shall be of either the 
dealer or boxmall · and the casino supervisor assigned to the 
incoming and the outgoing shifts- of the deale_r or boxman 
· and the casino . ~upervisor assigned to -the gaming tables at 
the time of a drop box shift change. . 

( e) Upon meeting_ the signature 'requirements as de-
scribed in ( d) above, the Closer shall be deposited in the 
drop box that · is attached to the gaming table immediately 

45-67 • Supp,. 10-20-97 
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prior, fo -- the change -- of shift and - the - Opener shall be 
deposited in drop box that js attached to the:-gaming table. 

·immediately following the change of shift._ 

- 19:45.:..1.31- Procedure for closing gaming tables 
_ (a) Whenever gaming activity at a gaming \able i~ con- . 
eluded, the gaming chips, coins and plaques remaining at 
the -gami'ng table· shall be counted by the dealer· :or_ boxman 
assigned ·to -the gaming table and observed.by. a casino 

_ supervisor assigned to the gam,ing table. 
. : . . - . . ·. _· ... 

(b) The gaming chips, coins and plaques counted shall be 
recorded on a Tablelnventory Slip by the casino supervisor 
assigned to the gaming table. - -

. ' .. ·. . . 
(c) The Table}nventory Slips shall be two:part forms, at 

a· minimum, and on the original copy of the slip_ ("Closer") 
- and the duplicate of the slip ("Opener"), the casino supervi-

sor shall record the following: · 

1. The date and id~ntification of the shiftended;: 

- 2. The game and table number; 
- -

3. --The total value of -each -denomination of gaming -
-- · chips; coins and plaques remaining ~t th,e --- gaining table; aricl -- - - -- -

_ 4. The -total value of all denominations of gaming 
chips, -coins . l'.l,nd plaques rema~ing at the galliing table. 

(d) Signatures attesting- to the- accuracy of the infonria-
tion recorded on the _ Table Inventory Slips at the time of 
closing gaming tables shall be of the dealer or boxman and 
the casino supervisor assigned to the gaming table who 
observed the dealer or boxman coun_t the contents of the 
Table Inventory. 

· ( e) Upon meeting the signature requirerrients described 
! in ( d) above, the Closer shall be- d~posited in the drop box -

attached to the gaming table immediately _ prior to the 
closing of the table. -

.(f) Upon mee(ing the signature requirements desctibed in _ 
( d) above, the Opener -and the-_ gaining chips and plaques 
remaining at the table shall be placed in the container 

, specified in N.J.A.C. 19:45-:::1.20, after which the contain,er 
shall be locked and either transported directly t~ the cash-
iers' -cage -by a security department member or secured to 
the gaming table provided that there is aclequate security, as -
approvecl by the Commission. If the locked containers are -
transported to the cashiers' . cage, a cage -cashier shall deter-· 
mine that all locked containers have been returned_, or if the 
lo~ked containers· are secured to -the -gaming table, a : casino 
representatiye shall account for all the -loc_ked -_ containers. 

Amended by R.1981 d.437, effective November 16, 1981. 
.See: 13 N.J.R. 534(b), 13 N.J.R. 848(b). - __ , -

(f):' "commission'''was "chairman". - __ 
Amended by R.1992 d.110, effective March~. 1992_. __ 
See: 23 N.J.R. 3243(a), 24 N.J.R. 858(c). 

:I 

. OTHER AGENCIES t ii 

In (a): stylistic re~isions; I: {f): recodified su~section _(g) as part ~f 
subsection (f), deleting p~rasr "At the end of erch gaming day .... 

,.- I I - · - :I· 

.19:45-1.32 Count room; chat~cteristics i! .. __ -.- .- · 

(a) Ex~ept as provide4 in (d) below, e~ch casino lice11see 
shall have imm~dia,t~ly i adjacent to the cas_~i~r•s cage_ a 
room, to be _known as tlie "count room,'; specifically desig, 
nated, designed and use1 for counting ttje coritents of drop , 
boxes, slot cash stor~ge i bo~es, slot drof buckets and _slot _ -_ 
drop boxes. ' : , - _, ;I , __ - · __ ,-- I - ·11 - - _ -., l . I : 

(b The c~unt rom1;1 Sf all be designe? land constructed ~o 
prov~de _ m~unum secun~ _ for the mater~als housed therem 
and for the activities ~o1ducted therein, I Each casi~o lken-
see shall· design and: construct a count room with, at a 
minimum, the followirli.g ~ecurity measure$: 

-- 1. · A metai doo~ initalled on each ebtrance and exit; 
- - - . -JI 

2. Each entr:anc_e land exit·· door i1shall be equipped_ 
with: \ 

i. ,Two separ*e ~ocks; - _ _ ! _ _ _ 

· i~. _ ·Ai;i _ala~ :detice, appr~ve~ ~y the Com~!ssion, -
which audibly signals the momtonng room,s _ reqmred by 
N.J.A.C. 19:45-11.10! and the casino ~ecudty department· 
whenever a door: to\ the count room/I is opened at times I 

· other_ than 'those ;times for which th~ casino licensee has ,-.• 
provided prior I notice pursmjnt _ to N.J.A.C._ 
19:45-133(b)orjl.~3(b); and _ j · Q 

i~L _A li~t -syst~m, approve~ 1f _the Com~issi?n, 
which illuminates one or more hgh~s m _the momtonng ., 
moms required :by,N).A.C. ~9:45~11.10, at each coµ_nt __ -
room door, and at such other locatmns as_the Commis-
sion may require, fbr purposes of rib.aintaining constant ' ; 
surveillance on t_ h~-th--er each count:!_room _ door· is• open 
or closed; - • -I -- ii . --

3. Each lt>ck rfq+~re~ by (b )2i ¥ave shall be con-
trolled by a key wh,ic~ is different fronr 1 -

i. The key to: thf other lock 011t~at door; _ 

, ii. The keys i to [ the locks secu~fg the contents of -
each drop box, s~ot -c~sh storage bo~, and slot drop box; 
and - 1 - I -

m. The k~ys) to the locks of eaj~h slot drop bucket __ 
compartment, ; - . - -11 _ - . 

4; The key to ~ne of the -locks req~ired by (b)2i above 
shall be maintained and controlled bf the casino security 
department in a_ ~echre a~ea : within ii the . casino _ security 

- department,_ acces~ tp _ whic_h may bf gamed only by a 
. security supervisor, and_ the· key to the other lock shall_ be 
maintained !ind cbntrolled -by a· Coinmission inspector; . ' .' - t .. . ·.. - \ 
and _ , : f· ·- 11 - -

5. The casino i se ~rity departmeibt shall establish a o· - - - I -
sign-out procedur~ for all keys remo~

1
ed from the security - \ 

deparrment. · · -- i' -
t 

i 
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