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Introducing a new application for Unemployment  related Artictes

Insurance benefits in New Jersey Frequently asked questions

— ® We're happy to share that our new, user-friendly Training & education programs
/ online application for Unemployment Benefits is
now available! How to apply for benefits

Here's what you can expect. )
How to certify for benefits

The improvements we've made

e You can now save and finish your application later or start over.

e The application is easy to complete on your phone, tablet, or computer.

e We maximized accessibility for assistive devices.

» There's more “help” text (as suggested by NJ residents who tested our application) for certain
guestions.

e We removed some questions to make it easier to finish in one sitting.

e The application is available in English and Spanish.

e You'll be directed to where you need to file if you're not eligible for NJ unemployment benefits
based on your initial answers in the application. For example, if you only have employment in
another state other than NJ, you will see this message:

) This is a State of New Jersey government website Here's how you know

This site is in beta. Pages are being tested and improved.

Signed in as TEST NAVA Espanol

NJ Unemployment
|nsurance Benefits Home Data privacy and security My account ~ Log out

Try applying in the state where
you worked

A You must have worked in New Jersey within the last 18 months to file
an unemployment insurance claim in New Jersey.

You may be eligible to receive unemployment insurance benefits from
another state. Learn how to file in your state at dol.gov.

* Throughout the process, you'll also get information and action items specific to your own claim,
like the message below:


https://translate.google.com/
https://nj.gov/subscribe/
https://nj.gov/subscribe/
https://nj.gov/search/
https://nj.gov/search/
https://secure.dol.state.nj.us/sso/XUI/?realm=ui#register/
https://secure.dol.state.nj.us/sso/XUI/?realm=ui#login/&goto=https://unemployment.nj.gov/
https://uistatus.dol.state.nj.us/
https://lwdlba.state.nj.us/CertQueueMini/employerVerifyForm.htm
https://www.nj.gov/labor/myunemployment/
https://www.nj.gov/labor/myunemployment/help/
https://www.nj.gov/labor/myunemployment/help/faqs/
https://www.nj.gov/labor/myunemployment/jobseekers/training
https://www.nj.gov/labor/myunemployment/before/about/howtoapply/applyonline.shtml
https://www.nj.gov/labor/myunemployment/before/about/howtoapply/howtocertify.shtml
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Your application has been

approved!

Payment details
Weekly benefit rate Amount remaining Expiration date
$681 (certify to get paid) $5,000 August 15, 2024

Confirmation number: #NJAOO0O00000001
Date of claim: August 17, 2023

For more information, read about how we calculate benefits. Or, if you received a
different amount than you expected, read more about factors that affect your weekly
benefit rate and federal tax withholdings.

You'll be paid within two business days after you certify your unemployment each
week. Read more about how to get paid.

How to get your payments

G Certify your unemployment every week

Begin certifying on August 30, 2023 to get paid. If you don't certify
each week, or if you become ineligible for unemployment, your
payments will be paused and your application will need to be
reviewed. We may ask you to provide more information.

Q Verify your identity on ID.me

We cannot send payments until you verify your identity using ID.me.

Important: Use the same email you used on this application

What the process will look like

1. After you create an account or sign in, you'll see a new homepage with instructions on preparing
to apply if you don't have an existing claim (see image below). Click “Continue” when you're
ready.
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Apply for Unemployment
Benefits

Anyone who has lost their job or has reduced hours can apply for
unemployment benefits, but applying does not mean you will get
payments. Your work situation must meet the eligibility requirements. 4

If you are not sure if you are eligible, you should still apply.

How to apply

Gather the required information
Personal information
« NI drivers license, or another government-issued ID
« Social Security Number
« Birthdate
+ Contact information

« Citizenship information or Alien Registration Number

Work history for the last 18 months
+ Employer name(s)
« Employer address(es)
« Employer phone number(s)
« Start and end dates for each job
« A reason why each job ended, or why your hours changed

+ Details about other types of payments you receive(d)

2. We'll start your application based on details from your account.
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Access your records

We'll start your application using details from your account, including your
Social Security number and date of birth,

o)

3. Then you'll see a page with a set of questions we'll use to see if you can use the new
application. The only customers who won't be able to use the new application are those filing
federal, military, or reopener claims.
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Before we get started

Do you currently live in the United States (including Puerto Rico
and the US Virgin Islands)?

O Yes O No
Have you had a job in the last 18 months?

O Yes O No

In the last 18 months, have you served in the United
States military?

O Yes O No

In the last 18 months, have you worked for the federal
government (not including military service)?

O Yes O No

In the last 18 months, have you worked for a maritime employer
(for example, did you work on a ship or in a harbor)?

O Yes O No

Are you currently unable to work because of a disability?

OYes ONo

Return to top

Learn more about our modernization efforts

Press release: NJ Receives $11M+ Federal Grant to Continue Unemployment System Improvements



https://www.nj.gov/labor/lwdhome/press/2023/20231012_ui.shtml
https://www.nj.gov/labor/myunemployment/
https://www.nj.gov/labor/myunemployment

Before You Apply

About Unemployment Insurance
Create an Online Account
Special Cases

Unemployment Fraud

Your Rights & Responsibilities

If You Already Filed a Claim

Phone Applicants: Create an Account

Online Applicants:

Verify Your Identity

Change Your Tax Withholding

What to Do When Your Benefit Year Ends

Is Pregnancy or a Health Issue Preventing You from Working?
Is Bonding or Caregiving Preventing You from Working?
E-Adjudication and Other Appointments

Benefit Extensions

Overpayments & Refunds

Appeal a Determination

Frequently Asked Questions

Tools for Jobseekers

One-Stop Career Center Services
Training & Education Programs

Tools for Employers

Forms & Publications

School Employers

Report Fraud

Online Form Response and E-Adjudication
Layoffs & Closings

Find New Workers

Employer Accounts

Appeals

Claimant Appeals
Employer Appeals
Register for Hearing
About the Appeal Tribunal
About the Board of Review

Need Help?

Frequently Asked Questions

Laws and Rules

Annual Performance Reports
Glossary

Forms

Claimant Rights & Responsibilities
Prepaid Debit Card Support
Additional Resources & Support
Contact Us

Statewide

Governor Phil Murphy

Lt. Governor Tahesha Way

NJ Home

Services Ato Z
Departments/Agencies
Contact Us

Privacy Notice

Legal Statement & Disclaimers
Accessibility Statement
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