
June 1, 1955.
/

~tutr nf 1'1tUt 3JtrSty

, ~PARTMENT OF INSTITUTIONS AND AGENCIES
~" TRENTON 7

i~J['fV) //.
~ ./

l~. Robert J. Burkhardt
Secretary to the Governor
State House
Trenton, New Jersey

Dear Mr. Burkhardt:

I am enclosing herewith the Rules and
Regulations of the Division of Welfare, the Division
of Correction and Parole, and the~ state Parole Board,
which in accordance with Paraeraph 6, Section 4,
ArticJ:e 5 of the Consti tuti.on of New Jersey, are to
be filed in th8-Q[f~~t of-the secretary of State.

The Rules and Regulations of the Division
of Mental Hygiene and Hospitals will be forwarded
you within the next few days.

FLB:5

Enc.

Sincerely yours,

:;.~~
F. Lovell Bixby, Ph.D
Actine Conmissioner
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DEPARTI,EI\T OF n::iTlTUTIOr-B Arm AGEI:CIES

DIVISION OF ,iELFARE

ISSUED: June 17, 1948
July 24, 1951

TITLE Statement of Policy and Procedures on Appeals and Fair Hearings.

ST~-:?~TECT: Fair Hearings

STt,TUTOHY REFEFE:NCE: R.S. h4:7-18, 30:5-h3 and 30:6-3

ftlese rep,ulations are issued pursuant to formal resolution of
the l'oard of Control adopted June 17, 1948 a nd July 2.h, 1951.

Elmer V. Andrews
Director of Jelfare

Appro1fed:

by-~::----:-,-::-;-----­President,
State Board of Control
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DEPARTh'ENT INSTITUTIONS AND AGENCIES

DIVISION OF WELFARE

FAIR HEARING RULES &. BEGULA TIONS
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Stat~ of New J~rsey
Dapartuont of Institutiohs 'md ,.gunci0s

ST.•Ti'MIDJT OF POLICY ,..NO PftOC.cillURES ON

APPE.LS "NO F.".IR lli:,.....-llNGS

6/4/48

(J.dopt0d by the Stnt13 Board. of Control on June 17, 1948)

St'"teI:lcnt of Law.

Fc.ler".l Law. --Requirenants of the Social Sccurity hct includ8 tr10 followint~:

Old "~gv "·~ssistancu.--Titlc I, section 2(a) (4) reads:

IIA State plan for old aglJ assistance must·•••••• provide for gr1.nt­
ing to any individual, whOSlJ claim for old ,1.ge assistance is denil;d,
an opportunity for a fair hearing b<:Jfore such State l.gency•••••• 11

,.id to Dependent Children.--Title IV, suction 402(n) (4) reuds:

1111 Statu plan to 'lid to d-,;pl.md,mt children must •••••• provido
for granting far any individual, whose claim with respect to aid to
a dependent child is jenied, an opportunity for a fair hearing
blJfore such state agency•••••• 11

,tid to the Blind.--Title X, section 1002(a) (4) r0ads:

IIi. State pla.n for aid to Uw. blind••••••must provide for granting
to any individual, whose claim for aid is denied, an opportunity
for a f1.ir h,..:aring before such Stat0 agency•••••• II

State Law.--Provisions of the N0w Jersvy StatutJS include tho following:

Old ",g0 j~ssistc;.nce.--Titlc 4h, Section 7-18 providvs:

II ••••• \-/here an application is not acted upon, by the county
wulfaro board within thirty days after the filing of the application,
or the application is denied, or thv grant is deemud inadJquato,
either by tho State division or by the applicant, the State division
may review the case in its discretion or th0 applicant may appeal
to thu Stat0 division by filing a petition with the diVision
sotting forth tho fncts in full as to th0 nucessity for such
.'1.ssistancc. Whereupon a representative of the State division shall
hold a fair hearing on the appeal, and if the appeal is sustained
by tho St1.te division the paymunts of assistance in the amount
detoTIllncd by the State division must be paid by said county welfare
bO.:1rd as horoin provided. II
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Homo Life ~ssistance.--Title30,section 5-43 providos:

6/4/48

f1if a petition for assistance is not acted upon by the county
welfare board within a reasonable time, or if a petition for as­
sistance is denied in whole or in part by the county wblfare board,
or if any order granting assist~nco is modified or cancelled by the
county welfare board, pursuant to the provisions of this chapter,
the petitioner or recipient may appeal to the State Department of
Institutions and Agencies or its duly authorizQd representative, in
tho manner and fO~l prescribed by such State Department; providod,
however, that the prescribed procedure for such appeals shall give
the petitioner or recipient reasonable notice thereof and an op­
portunity of fair hearing. II

'l.id to the Blind.--Title 30, section 6-3 provides:

lIany applicant or recipient denied relief, aggrieved because of
a welfare board decision or delay in making same or having other

.. cause for appeal from the decision of the Commission or of the county
welfare board, F.~y appeal to the State Board or to its designated
representative in the manner prescribed by the State Board, and shall
be afforded reasonable notice and opportunity for a fair hearing by
the Stato' Board. 1>.11 decisions of the State Board shall betinal and
shall be binding upon and shall be complied with by the county welfare
board. "

Interpretation.

Federal Interpretqtion.--The Social Security ;.Jministration has prouul­
gatedi<thefollowing gon~ral interpretation of the provisions of the
Federal Act:

"Denial of a "claim for assistance" is interpreted to include denial
of the opportunity to make application or reapplication for as­
sistance, rejection of a request for assistance or undue delay in
reaching a decision on it, and in nBking a' payment, refusal to
consider a requ0st for or undue delay in making an adjustment of
tho 3Jllount of paym8nt, and suspension or discontinuanc·e of payment.
Since an individual cannot avail himself of tho opportunity for a
hearing unless he is aware of its availabilit~ and since the pur­
pose of the h8aring has not beon servod until the decision is car­
ried out, the entire procedure from the initial notification to the

. individual reg'l.rling his right to a haaring, to the execution of
the hearing lecision, is included in the consideration of the hear­
ing process. ~ihen an issue has been made the subject of a requ~st

for a hearing, authority and responsibility for the decision passes
from the local offica to the leciding authority in the St3.te agency."

State Interprotation.--The Department of Institutions anl Agencies recog­
nizes and adopts the above interpretl.tion of the Social Security il.dmin­
istration as to the extent to which the right of fair hearing should be
available, and finds that the provisions of State law authorize the pro-
mulgation by the Departml.mt of rules, regulations and procedures suf- .......,
ficient to satisfy the requirements of the Feieral Act and th8 cited
interpretation thereof •

.j~ Handbook of Public i'~ssistance hdministration, section 620U, 10/10/47.
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6/4/48
-

For purposes of this stat<Jmont of policy and proc.JJurc, tho following
t0rms shall be unierstood as here definod:

applicant

recipient

client

complaint

appeal

request for
fair h0nring

fair hearing

a person applying for old age assistnnce or aid
to the blind for himself, or a mother or woman
stan:ling in place of a.mother· applying for'lid
to lopendent children (llhome life assistance ll )

on behalf of a child or children and herself.

a person receiving old age assistance, aid to
the blind, or aid to lependent chillren (lIhoIDe
life assistancc ll ).

a person who is, or is seeking the opportunity
to become, an applicant or recipient, including:
an applicant who is awaiting the agency's de­
cision, a recipient whos0 assistance payment has
bC0n suspended or withheli, or a person still
considering himself entitled to assistance al­
though his application has been denied or with­
drawn or his payment discontinued.

any clear exprossion, oral or written, by any
person, to the eff0ct that ho is dissatisfied
with tho action or lack of action on tho part
of the agency in the han.iling of any client,
with the procelure applied in such hanlling,
or with the decisions or results thereof.

a complaint maJ0 by a client or his authorized
representative, when such complaint is accom­
panied by a request for fair hearing.

any clear expression (oral or written, by letter
or otherwise) by a client or his authoriz0d
ropresentative, to the effect that he wishes to
go beyond the usual procedur0 for aljusting
complaints, and that he wishes an opportunity
to present his case to the ultimate State auth­
ority in the a.lministrative organization; the
specific wording of such a requ0st is immaterial.

an orderly, readily available proceeding before
an impartial official of th0 Department, in
which a dissatisfied client or his authorized
representative may present his case ~~th the
help of witnesses to show why action or inaction
in his case should be corrected by the Depart­
ment.
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local office

State office

Right to Fair Hearing

the office of the county welfare boar~-With

rGspect to Old :~ge Assistance or aid to th0
blind, or the district office of the Stato
Boarl of Child .ielfarc witp respect to home
life assistance.

the office of the Division of Old ago i~S­

sistance, tho Central Offico of thu State
Board of Child ,~elfaro, or the office of tho
Commission for the Blind, whichever is ap­
propriate.

It is ieclarei to be the right of overy client to request a fair h0aring,
:and to be affor ied the opportunity for such a h0aring in the manner establishtJd
in thes0 rogulations.

Notification of Right to F~ir Hearing

h statement in simple language informing tho applicant of his right of ap­
peal anJ f~irhonring, shall be inclulcJ on or annexol to the official form of
application for assistance ani each applicant shall recoive an authentic copy
of his exocutod· applicatLm form, with attach~m0nts if any, to be retn.inol in
his own possession. This procolure shall constitute the manlatory and effective
method by which overy client is informed in writing of his right to a fair hoar­
ing on any action or failure to act by the agoncy with rospoct to his situation.

Apart from the official notification of right of fair hearing thus appear­
ing on or annexed to the application form, it is desired that clvery applicant
should, at the tliue of first contact with the local office or agent thereof,
receive a copy of tho "Statemunt Concerning Fair H0arings ".

a copy of the IIStatement Concvrning Fair Hearings II sball be furnished to
any client at any time upon his request, and ~ay be furnished to any client or
any other person at any time.

Complaints and ~djustment Procelure

Con~laints ani other requests for review of action taken on applications
Moni grants will not be consilcred. appe:'.ls unles3 and until thore is a request
for a fair hearing. (se.; IIDufinitions ll ).

Prompt and courteous attention will be given to all such complaints anJ
requests for review, whoth0r th3Y are lir~cted to the local office or to the
State office. All complaints received by mail shall bo acknowledged promptly,
ani suitable review ani aijustrLlcmt steps shaU be promptly initiated. Oral
complaints shall be incorporated in the cas~, r,8cord ani ther..:;after handled in
the same manner .as written complaints. Complaints rec0ived in the State offico
shall be referred to the local office for appropriate attention.
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"

Local efforts to effect an adjustment will be made through further field
contacts, office interviews with the supervisor, consultation with the State
office or Field Representative, affording the complainant an opportunity to"
appear before the Welfare Board, etc.

After all steps have been taken for local adjustr.lent, the client (and
the complainant, if other than the client) shall be notified of the decision
made as to the complaint. If the client is still dissatisfied with the
decision, he shall be advised again of the right to appeal and r0quest a
fair hearing and how he may so proceed.

Proceiure for Initiating Fair Hearings

An appeal making request for a fair hearing should bo in writing and
should be addressed to the State office or to the Department. However,
appeals clearly making requests for fair hearing when expressed orally shall
be reduced to a written record, and such appeals addressed to the lo~al' of­
fice shall be promptly transmitted to the State office, which will in turn
direct them to the attention of the Deputy Comnussioner for welfare.

No special form of statement or manner of expression is required as
long as it sets forth the position of the client,including tho reasons for
the appeal. The local office shall, when r~quested, assist the client in
preparing the appeal in order to expedite the proceedings.

Upon receipt of any appeal, the Deputy COrirrnissionor for vfelfare shall
make a rc.:cord ther'30f and promptly initiate arrnngom(mts for tho conduct of
a fair hearing.

Disposition of Appeals without Hearing.

The filing of an app0al shall not of itsc.:lf precluie continuel effort
to accomplish corrective action or interpretation by the State office anl/or
local office through informal aljustment procedures. The local office may
amenl or reverse its docision at any time before a hearing, or the client may
have his dissatisfaction clarified through explanation or interpretation at
any time before a hearing. It shall be the policy to accomplish lisposit10n
of complaints through direct informal and personal relationship with the
client wherever possible. However, every client has a right to a fair hear­
ing if he desires it, :lnl once he has made a clear request for such a hear­
ing, the disposition of his appeal through the hearing process sh~ll continue
to be available to him, and the hearing shall not be delayed or cancelled,
without his consent, solely by reason of informal aljustment procelures mean­
while initiated.

If as the r:sult of satisfactory adjustment or for any other reason,
the client desires that a hearing shall bo discontinued, cancelled, or
abandoned, his request to that effect shall be obtained in writing, except
that a request for a hearing will bC'considored abandoncj if n-.:ithLJr the
client nor his repres~ntative appears at the time apl place agreed on for
the hearing and if, within a reason~ble time after the m~ling of an inquir,y
by the appeal authority as to wh0ther he wishes any further action t2ken on
his request for a hearing, no reply is received.
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Time, Place and Notice of Fair Hearing

6/4/48

The fair h0aring shall be held at a time, late and placo most r0asonably
conv8nient for the cli0nt anl other parties, but in any event within 30 lays
of the recdipt of the app0al. The local office conc0rnci will make such ar­
rangements as are proper ani necessary to enable the client to attend the
hearing without expense of transportation. .

The appeal authority will give all parties concerned at least one week1s
notice in writing of the time, date and place to appear for the hearing.
When such notice is givon to the client there will be includeJ a copy of the
statement entitled "How a Fair Hearing is Ccmducted" in order that the client
m~y be aivised as to preparation for the hearing and. presentation of the case.

Appeal Authority

All fair hearings will be conductei by directiln of the Commissioner of
Institutions and Agencies who may designate the Deputy Comrnission0r for i~el­

fare or other roprosentativo to conluct the he.:~ring ani to renler a iecision
thereon, but such reprcs ..mtative will be seloctei for impartiality an.i non­
participation in the particular matter unier consii~ration.

The term "appeal authority" as used herein refers to the person con­
ducting the hearing.

Coniuct of Fair Hearing

The fair hearing shall in all respects be informal
atmosphere conducive to tho full iev0lopment of facts.
dcmce will not be applied an,l an effort will be made to
in such manner that all parties will fool freo an.l able
aspects of the situation.

anJ conjuctod in an
Formal rules of evi­
conduct the hearing
to present all relevant

Only those porsons will be a:lmitted tu the h0aring whose testimony and
presence are necessary to a full ani fair Jet0rmination, but the client will
have the option of being represented. The appeal authority will employ all
reasonable ani avail~ble moans to secure attendance of persons who may assist
the client in the presentation of his case.

At the beginning of the hearing the client vall b0 given the opportunity
of m~king a statement of the situation as ho se~s it. Tho appeal authority
,~ll then state the point at issue, subject to a~monJ.ment or correction by
the client or any of the other parties concerned.

The hearing will be concerned only with such facts as are relevant to
the point at issue, but the circumstances may be consilereJ both as they
existed at the time of request for hvaring and at the time of hearing. If
it "levelops that the r0al issue Jiffers from thQ.t on which the r0quest for
hearing W3S based, then the hearing will not abate but the real point at
issue will bo considereJ, subject to adjournment as may be necessary for pro­
per development of the new questions presented.
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All parties will be given the opportunity to offer ovilence ani to
question witnesses. The client will be given opportunity to examine all
iOCUffivnts an:l recor,is, or parts thereof, which are used as evidence at thu
hearings.

At ,qny time Juring the proce;dings the appeal authority, at his lis­
cretion, may leclare an adjournment or adjournments. No one adjournment
shall exce.;j thirty jays, and the total of all aljournments shall not ex­
ce d sixty iays, unless a greater extension of time is requested by the
client ani approved by the appoal authority.

Report of Hearing an:! Official Record

An official report will be prepared by the appeal authority containing
the substance of what transpired at the hearing, ani a copy of such report
will be attached to each copy of decision when rGnderoJ. and forwarded to the
parties concerned. Such report of the hearing, togethvr with any ~~pers and
requests filed in the proceeling, an,I the decision o.s ren lered, will consti­
tute the official ani complde r.;cord of the fair h"aring.

An official ::ml complete :::-ecord of each fair hearing will be maintained
in the files of the stat<J office for at least one year after the date decision
is reniered.

Decision on Fair Hearing

The decision of the appeal authority basel on the evidence produced at
tho hearing will be rendered in writing within 20 jays after completion of
hearing. Such decision shall be final and shall be mandatory and binling
upon all parties concernel.

Every lecision of the appeal authority shall be so written as to set
forth in s1.lJ'IlJlk'3.ry fom, the issue or issues in question, the principal and
relevant facts ievc10ped at the hearing, the pertinent provisions in law and
in agency policy, and the reasons upon which the decision is based. If the
decision results from mutual agreement of the partics at the hearing, it
shall be so sto.tei.

Copies of the full text of the lecision will bc forwarded simultaneously
to the appropriate State Jffice and to the local offices responsible for
carrying out the decisiono At the same time a notice of the decision, setting
forth the eff~ctive conclusions nrriv0d at, shall be forwarded to the client.

The appropriate St:lte office will take such steps as may be nec8ssary to
assure itself that the decision has been carrieJ out.

Effective Date

These regulations shall be effective July 1, 1948.

June 4, 1948

(signed) Sanford Bates
Sanford Bates, Commissionor
Department of Institutions and
i~gencies
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sam BQ\RD OF CONTROL RESOLUTION OF JULy 24, 1951

••••••••••••••••••••

" IT BE.. OLVED by th te Jers y State Bo rd of Control of
Institutions nd A eneies:

"1. As provid d in S etion 5, hapter 139, P.L. 19~1. the
rollowin~ ener 1 policies r dopted !orthe dance of
the C is ion r in issuinO' rules nd re ~1ations concernin
ssiBtance for ..- r~ons, lNht n ars of g nd

01 .r I ho r perm nently and totall dis bled •

••••••••••••••••••••

"5.
ri

s tis-

••••••••••••••••••••
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STATE OF ~EW JERSEY
DEPARTMENT OF .~STITUTIONS AND AGENCIES

OtVJSION OF WELFARE

HOW A FAIR HEARING IS CONDUCTED

You, as a client e:ither seekine or receivin; assistance, have said that you are not sa-tis ...
fted l<Jith what has been done for you by the local we ljare off-ice. In that case the }lew Jersey
La1A) says you have a right to a fair hearing so that your complaint can be considet-ed .. This in­
,format i on is be ing g-iven to you so that you wi II know UJha.t wi II take place at the hearinf/~ aHa

then you can be 'prepared to tell your story at the hearing' in the best way.

t .. THE HEARING WILL BE HELD BY A PERSON REPRESENTIHG THE STATE COMMiSSIONER OF INSTITUTIONS AND AGENCiES

WHO HAS THE AUTHORITY TO DECIDE WHAT IS RIGHT ANO FAIR FOR YOU AND SEE THAT IT IS DONE.

2. IF YOU FEEL YOU NEED HELP IN ORDER TO TELL YOUR STORY IN THE BEST WAY, YOU MAY HAVE SOMEONE

A0 'I : S f~ YOU "p. St' E ~ l< f C~ YOU AT THE HEAR : WG•

3 .. WHEN THE HEARING STARTS YOU Will BE ASKEO TO SAY WHAT YOUR COMPLAINT IS AND WHAT YOU THINK

SttOULO 6E DONE. THIS ..,AY BE DtSCUSSED BY THE OTHER PERSONS WHO ARE THERE, ~NO THEN THE PERSON

HOLDING THE HEARING WILL SAY JUST WHAT WiLL BE CONStOEREO AT THE REST OF THE HEARING. YOU wtlL

til\V£ A HIGHT TO CORRECT TtilS 'F YOU THINK IT DOES NOT CLEARLY STATE YOUR COMPLAINT. IT IS IMPORT·..

ANT THAT YOU UNDERSTAND WHAT THIS lS, BECAUSE IT IS THE ONLY THING THAT THE PERSON HOLDING THE

HEAR1NG WILL LET 1IN'fG\E TALK ABOUT. :/I

Lt. IT MAY BE THAT SOME THINGS HAVE CHANGED BETWEEN THE TIME YOU FIRST MADE YOUR COt-lPLAINT AND THE

DAY THE HEARING IS HELD. THE PERSON HOLDING THE HEARING wt Ll WANT TO KNOW WHAT THESE CHANGES

ARE, BEe AU SET HEY MA Y 8 ElM P0 RTAN T f N 0 £ C f D't NG WHAT I S R t GHTAN 0 FA 1R.

, .. tF TtiERE ARE OTHER PERSONS WHO KNOW SOMETHING THAT WiLL HELP YOU TEll YOUR STORY, YOU MAY HAVE

THEM COME TO THE HEARING AS WITNESSES FOR you. THE LOCAL WELFARE OFFICE WilL HELP YOU AS MUCH

AS THEY CAN IN GETTING THOSE PERSONS TO COME TO THE HEARING.

6 .. ON l Y PER SON 5 WHO HAV E S 0 MET H I NG TO 00 WIT H YOU Reo MP LA I NT ~ 1 L l B E ALL 0 \V EDT 0 COM E TO THE HEAR t NG..

WHATEVER IS SAID THERE W'LL BE CONFtCJE'NT1AL, SO YOU NEED NOT 8£ p.FRAIO TO SAY ANYTHING YOU BELIEVE

WILL HELP TELL THE TRUE STORY.

1. YOU AND YOUR WITNESSES MAY BE ASKED QUESTIONS BY THE PERSON HOLDING THE HEARING OR BY OTHER

PERSONS THERE. ALSO, YOU WILL 8E ALLOWED TO ASK QUESTIONS OF ANY OTHER PERSONS WHO MAY SPEAK.

IF THERE ARE ANY PAPERS READ AT THE HEARING OR GIVEN TO THE PERSON HOLDING THE HEARING, YOU WILL

BE ALLOWED TO READ THEM YOURSELF OR HAVE SOMEONE READ THEM TO you.

8 .. FOR SOME REASON IT MAY BE NECESSARY FOR THE PERSON HOLOING TtiE HEARING TO ADJOURN OR POSTPONE iT.

THIS DOfS NOT MEAN THAT THE HEARING IS FiNISHED BUT ONLY THAT IT WILL BE CONTINUED ON SOME LATER

DAY. YOU MAY 4SK FOR THE HEARING TO BE ADJOURNED OR POSTPONEO UNTIL A lATER DAY IF YOU THINK IT

WilL HELP YOU TELL YOUR STORY IN A BETTER WAY.

9. IF YOU SHOULD CHANGE YOUR MIND ABOUT A FAIR HEARING, JUST WRITE TO THE LOCAL WELFARE OFFICE ANO

TELL THEM so. 'F YOU DO NOT DO THIS YOU WILl'BE ExPECTED TO COME TO THE HEARING. IF YOU ARE

SICK OR IF FOR SOME OTHER REASON YOU CANNOT COME ON THE DAY WHEN THE HEARING IS TO BE HELD, LET

THE LOCAL WELFARE OFFICE KNOW 50 THAT IT CAN BE PUT OFF UNTI L SOME LATER DAY. I F THE OTHER PER50r~s

WHO ARE CA.LLED TO THE HEARING SHOULD COME, AND YOU 00 NOT COME wiTHOUT GIVING ANY EXCUSE~ IT WI LL

SE THOUGHT YOU ARE NOT INTERESTEO IN HAV ING YOUR COMPlAI NT HEARD.

10. WHEN THE HEARING IS FINISHEO, THE PERSON WHO HAS BEEN HOLOlNG IT WILL SAY SO AND WITHIN 20 DAYS

YOU W'll 8£ TOLD IN WRITtNG WHAT IS GOING TO BE DONE.

11. RE~ E~. 8 £R T HAT THE PER SON Wti 0 t S H0 L 0 f ~~ G THE HEAR I NGIS I NT ERE STEO t N EVE RY T RUE T H I NG T HAT

WILL HEL POE C I 0 E WHAT SH0 U L 0 8 E DON E := 0 R YOU. THE REI S NOS PEe • A L WAY "( 0 U S H0 ULOS A Y ANY T t: I NG

AND THERE Ai"{E NO SPECIAL RULES YOU wilL HAVE TO KNOW AS LONG AS YOU ARE ORDERLY AND HELPfUL.

THf PERSQN WHO IS HOLDING T~E HEARING Will. TRY TO HELP YOU IN EVERY WAY •

•• *.-**-***- ~.* ..... *** •• ***
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STATE OF NEW JERSEY

OEPARTNENT OF INSTITUTIONS AND AGEftCIES
TRENTON 7

A STATEMENT CONCERNING FAIR HEARINGS IN CONNECTION WITH

OLD AGE ASSISTANCE, HOM( LIFE ASSISTANCE, AND AID TO THE BLIND

Under the frovisions of State .aw, p'ersons seeking or receiving assist­
ance who are dissatisfied with any action or lack of action by the county
welfare board, the State Board of ChIld Welfare, or the Comm;ss;onfar thp
Blind, have the r'g~t to ask for a fair hearing.

A fair hearing may be requested by a person who has been denied the 'op­
portunity to file an application for assistance, by a person who has filed
an application but who fee's that action has been unreasonably delayed, by
a person who feels that the amount of assistance he ;s receiving ;s incor­
rect, by a person whose assistance payment has been suspended,oor by 2. per-
son who stiftl believes he should receive assistance a'thcugh h;sapp ~c~tiofl

has been denied or his payment has been' discontinued~

It .is the pot icy of the county we1/fare boards, the State' Board of Chi Id
Welfare, and the Commission for the Blind to give prompt attentionto a·rl
complaints by dissatisfied persons and to de everythingp~ss;bjewith-Ih," the
law and regulat ions to adjust canptaints in a 5 impie and informai manner. It
is not required that a person file a r~quest for a fair hearing in order-to
obtain prompt consideration of a complalnt, or to have the matter review-
ed in an informaJ way .by higher'authority. Any request for such"a review,
whether made oral Uyor in writ ;n9, wi I ~ receive prompt attention.

A fair hearing is a methoa of (i=f't:e~;/jnJ complaints by the ~ommissioner

of Institutions and Agencies or his representat;ve. When a fair hear;~ is
requested, the Canmissioner w;~l arra'nge for a suitable time and place for
holding the hearing, and a decision wi~~ be made based on the testimony and
evidence presented at the hearing. Such decision witt be final.

A fair hearing may be secured by advising the county welfaye board, the
State Board of Child Welfare, or the Commission for the 81 ind of the desire
for such a hearing or by addressing a request t.c;r the Commissioner of Insti­
tutions and Agenc;es

7
State Office Building, Trenton, New Jersey.

Every person who has a co;mpOaint has a free cho:ce whethe,r it s~al & be
reviewed and adjusted informa .ty by the focal offace or State office, or
whether it snall be reviewed in a fair hea.ring. If he eMoses an informal
review but continues to be dissatisfied with the result, he stil I has a

I

right to request a fair hearing.

~~·ItTMENT : "STITU~O,' A~.D'GENCIES
~l CJ'v' rv1-.. j ,

S'airf 0 r d Bas, Com I i 0 ~ ~::-:'

,,
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