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TESTIMONY OF SENATOR GERALD CARDINALE 
BEFORE SENATE TRANSPORTATION COMMITTEE 

FRIDAY, DECEMBER L6, L988 

THANK YOU, MR. CHAIRMAN AND MEMBERS OF THE COMMITTEE. 

THIS SUBJECT OF SELF-SERVICE GASOLINE IS ONE WHICH HAS HELD MY 

INTEREST FOR TEN YEARS. THE FIRST BILL I INTRODUCED AS A NEWLY 

ELECTED ASSEMBLYMAN IN t979 WAS A BILL TO REVERSE THE BAN ON 

SUCH FACILITIES IN NEW JERSEY. EACH SESSION SINCE THAT TIME I 

HAVE EITHER ALONE OR TOGETHER WITH SENATOR FRANK GRAVES, 

INTRODUCED VARIOUS BILLS TO EFFECTUATE THAT ENO - NONE OF WHICH 

HAVE RECEIVED FULL LEGISLATIVE APPROVAL. 

THE ISSUE IS ONE WHICH HAS AROUSED GREAT PASSION ON ALL 

SIDES AND TOO OFTEN THAT PASSION HAS CLOUDED CERTAIN FACTS OF 

THE MARKET PLACE AND CERTAIN FACTS WITH RESPECT TO SAFETY. I 

AM HERE TODAY NOT AS A PROPONENT OF ANY PARTICULAR BILL BUT 

FOR THE PURPOSE OF SHARING WITH MY COLLEAGUES WHAT I HAVE 

LEARNED OVER MANY YEARS OF DEALING WITH THE CONTROVERSY 
SURROUNDING THIS QUESTION. 

WHEN I FIRST BECAME INVOLVED IN THIS SUBJECT IT WAS 
BECAUSE I BELIEVED THAT IT IS IMPOSSIBLE FOR THE COST OF A 

PRODUCT OR SERVICE TO BE LOWER IF GOVERNMENT CAUSES UNNEEDED 
OR UNWANTED LABOR TO BE PURCHASED BY SERVICE PROVIDEES. IN ONE 
SENTENCE - HIGHER OVERHEAD ALWAYS LEADS TO HIGHER PRICES. IN 

AN EFFORT TO SERVE THE CONSUMER IT WAS MY THOUGHT WE SHOULD NOT 

FORCE ALL CONSUMERS TO PAY FOR SERVICES ONLY SOME CONSUMERS 

WOULD WISH TO HAVE. LET THE MARKET PLACE ADJUST FOR FLUCTUATING 

PREFERENCES ON PRICE AND SERVICE AND EVERYONE SHOULD BE HAPPY. 

IX 
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I SOON LEARNED JHAT SO SIMPLISTIC AN APPROACH DOESN'T WORK WITH 

ISSUES WHERE BASIC ECONOMIC INTERESTS ARE AT STAKE. THE 

CONSIDERATIONS WITH WHICH WE HAVE HAD TO DEAL OVER THE YEARS 
CAN BE DIVIDED INTO THREE CATEGORIES: 

SAFETY - CONVENIENCE - ECONOMICS 

WITH RESPECT TO SAFETY I HAVE HEARD MUCH OVER THE YEARS 

BUT THE MOST EFFECTIVE AND COMPREHENSIVE SUMMARY ON THE SAFETY 

ISSUE ISSUE BY FAR THAT I HAVE EVER SEEN IS CONTAINED IN THE 

JUNE 29, 1988 DECISION - "KIRCHNER vs SERRAINO". THAT TRIAL 

ELICITED AN ORGANIZED SYSTEMATIC APPROACH TO THE SAFETY ISSUE 

WHICH CALLED ON THE KNOWLEDGE OF ACTUARIES, INSURANCE UNDER­

WRITERS. EQUIPMENT EXPERTS, FIRE SAFETY EXPERTS AND PUBLIC 

POLLING EXPERTS (GALLUP). IT IS A MORE THOROUGH ANALYSIS OF 

THE SAFETY ASPECT OF THIS ISSUE THAN ALL TEN YEARS OF LEGISLA­

TIVE HEARINGS I HAVE ATTENDED ON THIS SUBJECT. 

THE INESCAPABLE CONCLUSIONS WHICH MUST BE DRAWN FROM THE 

FACTS ELICITED AND INDEED THE CONCLUSION WHICH THE JUDGE DID 

DRAW ARE RATHER STARTLING 

L. 22% OF THE PEOPLE IN NEW JERSEY HAVE PUMPED 

THEIR OWN GAS IN NEW JERSEY NOT WITHSTANDING 
OUR LAWS TO THE CONTRARY. 

2. 55% OF THE PEOPLE WHO LIVE IN NEW JERSEY HAVE 
PUMPED THEIR OWN GAS IN OTHER JURISDICTIONS. 

3. SELF-SERVICE SALES OF GASOLINE NATIONWIDE ARE 

80% OF ALL RETAIL SALES OF GASOLINE. 

4. NO STATE HAS EVER REPEALED SELF-SERVICE LAWS. 

-2-x 
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5. GAS STATIONS ARE LESS LIKELY TO EXPERIENCE 

INSURANCE LOSSES THAN ARE CHURCHES. SYNAGOGUES. 
MUSEUMS AND LAUNDROMATS. 

6. DISPENSING OF GASOLINE BY SELF-SERVICE IS LESS 

HAZARDOUS THAN DISPENSING OF GASOLINE BY 

ATTENDANTS - THIS FROM INSURANCE SERVICE 

ORGANIZATION ACTUAL CLAIMS EXPERIENCE. 

I HIGHLY RECOMMEND THAT THIS COMMITTEE OBTAIN THE FULL 

TESTIMONY IN THAT CASE. AS WELL AS THE CONCLUSIONS OF THE COURT. 

IT IS THE FINEST TREATISE ON SELF-SERVE VS. FULL-SERVE SAFETY 

THAT I HAVE EVER SEEN. I AM APPENDING SOME OF THAT TESTIMONY TO 

MY STATEMENT ABOVE WITH THE DECISION IN THAT CASE. 
) 

THE SECOND ISSUE IS ECONOMICS. THIS OFTEN PITS THE 

INTERESTS OF THE OIL COMPANIES. THE RETAIL DEALERS AND THE 

CONSUMERS AGAINST ONE ANOTHER IN THE STRANGEST WAYS. I AM 

CERTAIN THAT NO COMMITTEE MEMBER IS SO NAIVE TO SWALLOW THE 

ARGUMENTS OF THE VARIOUS INTEREST GROUPS WITHOUT CAREFUL 

EXAMINATION. BUT THE ECONOMIC ISSUE CAN BE VERY CONFUSING. 

JOINT HEARINGS WERE HELD IN APRIL OF THIS YEAR BY THE 

PUBLIC SAFETY COMMITTEES OF THIS LEGISLATURE. THE RECORDED 
TRANSCRIPTS ARE AVAILABLE THROUGH LEGISLATIVE SERVICES. AT THAT 

HEARING IT WAS REPORTED BY THE FEDERAL TRADE COMMISSION THAT 

NEW JERSEY CONSUMBERS "STANO TO GAIN MILLIONS OF DOLLARS PER 

YEAR IN LOWER PRICES." IF SELF-SERVICE GAS WERE LEGALIZED. 

OTHERS ARGUED THAT NEW JERSEY GASOLINE PRICES ARE THE LOWEST 
PUMP PRICES IN THE NATION. 
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BOTH ARE CORRECT. 

THE LATEST AAA SURVEY OF GASOLINE PRICES NATIONWIDE 

ISSUED DECEMBER I&°, 1988 CONFIRMS THAT IN ALMOST EVERY CATEGORY 

NEW JERSEY ENJOYS LOWER FULL SERVICE PRICES THAN ANY OTHER 

STATE. THERE IS NO COMPARISON AVAILABLE AS TO SELF-SERVICE, 

SINCE NO SELF-SERVE IS AVAILABLE IN NEW JERSEY. 

IT IS ALSO CLEAR THAT IN EVERY STATE SURVEYED THE 

SELF-SERVE PRICES ARE LOWER THAN THE FULL-SERVE PRICES. THERE 

IS EVERY REASON TO BELIEVE THAT IF NEW JERSEY CONSUMERS WERE 

PERMITTED TO PUMP THEIR OWN GAS THEY TOO WOULD BENEFIT FROM 

LOWER SELF-SERVE PRICES AS DO THE CONSUMERS OF 48 OTHER STATES. 

HOWEVER, ATTEMPTS ARE ALWAYS MADE TO CONFUSE THIS LAST 

POINT WITH COMPARISONS OF FULL-SERVE VS. SELF-SERVE PRICES IN 

NE1J YORK AND PENNSYLVANIA AND TO COMPARE THOSE TO NB.J JERSEY 

FULL-SERVE PRICES. 

IF ONE IS NOT CAREFUL IT IS EASY TO BE MISLEAD INTO 

BELIEVING THAT FULL-SERVE IN NEW JERSEY IS CHEAPER THAN SELF­

SERVE IN OUR NEIGHBORING STATES. VARIOUS TESTIMONY CAME BEFORE 

THE JOINT COMMITTEE HEARINGS AND I SUPPOSE WILL~BE BEFORE THIS 

COMMITTEE AGAIN TODAY MAKING THOSE PRICE COMPARISONS. THE 

COMMITTEE SHOULD BE ARMED WITH CERTAIN FACTS. 

SINCE GASOLINE TAXES VARY FROM STATE TO STATE WE CAN ONLY 

MAKE LEGITIMATE COMPARISONS IF WE COMPARE PRICES NET OF TAX. 

-4X 
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SELF-SERVE PUMP PRICES 

LEADED ~ PREMIUM 

PENNSYLVANIA 90.5 89.9 L06.9 
LESS: TAX ~ ~ ~ NET GAS COST .).L 72.5 89.5 

NEW YORK 9l.O 92.9 ~i0.5 
LESS: TAX *-t ~ I 6. 4 
NET GAS COST 4.6 6. q4_1. 

FULL -~FR' 1 !=' y 
NEW JERSEY "\ 

97.' 94. ' u 0. 3 \ r; 
LESS: TAX ~ ~ L0.5~ /.-J 
NET GAS COST 86.6 83.6 99.8 ~ 

YOU CAN SEE BY THIS CHART THAT IF WE ELIMINATE THE TAX FACTOR 

IN ALL STATES. NEW JERSEY HAS MORE EXPENSIVE GAS THAN EITHER NEW 

YORK OR PENNSYLVANIA SELF-SERVE PRICES BY APPROXIMATELY TEN 

CENTS PER GALLON. 

ALL OTHER FACTORS BEING EQUAL. NEW JERSEY CONSUMERS COULD 

SAVE MOST OF THAT TEN CENTS IF THEY CHOSE TO PUMP THEIR OWN GAS. 

THAT BRINGS US TO THE THIRD SET OF CONSIDERATIONS -

CONSUMER CHOICE/CONVENIENCE. 

THE ARGUMENT IS OFTEN MADE THAT CONSUMERS IN NEW JERSEY 

LIKE HAVING SOMEONE ELSE PUMP THEIR GAS FOR THEM. I MUST 
CONFESS, I TOO, LIKE THAT SERVICE. HOWEVER. SHOULD MY PERSONAL 

PREFERENCE DEPRIVE SOME OTHER CONSUMER OF A MONEY SAVING OPTION.? 

WE CAN LEARN A GREAT DEAL FROM THE EXPERIENCE IN THE 48 

STATES WHICH HAVE SELF-SERVE. 
~ 

t 7~% OF GASOLINE NATIONWIDE IS SOLD THROUGH i.,...-

SELF-SERVE OUTLETS - THIS HlOICATES A HIGH LEVEL 

OF CONSUMER ACCEPTANCE. 

-sx 
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2. WHEN GOVERNMENTAL REGULATIONS DO NOT PREVENT 

SELF-SERVE. (/3 OF THE STATION OPERATORS GO FULL­

SELF-SERVE. I 13 OPT FOR THE SPLIT ISLAND CONCEPT 

AND I 13 OPT TO PROVIDE FULL SERVICE. 

3. WHEN GOVERNMENT REQUIRES SELF-SERVE STATIONS TO 

EMPLOY A SPLIT ISLAND CONCEPT WE SEE OPERATORS 

INSTITUTING IN SOME CASES WIDE PRICE FLUCTUATIONS 

BETWEEN SELF-SERVE AND FULL-SERVE ISLANDS. THESE 

CASES GIVE RISE TO THE HORROR STORY COMPARISONS 

WE OFTEN HEAR. 

4. IT IS A FACT THAT DJ SOME AREAS OF OUR STATE. GAS 

IS UNAVAILABLE AFTER DARK BECAUSE OF FEAR OF 

CRIME. SELF-SERVE DOES NOTHING TO PREVENT CRIME 

BUT IT MAY ALLOW SOME OPERATORS THE CONFIDENCE 

TO REMAIN OPEN AFTER DARK. MAKING GASOLINE MORE 

AVAILABLE. PARTICULARLY IN URBAN AREAS. 

5. THIS COMMITTEE AND OTHER COMMITTEES. AS WELL AS 

INDIVIDUAL LEGISLATORS ALREADY HAVE BEEN 

BOMBARDED WITH CONFUSING INDIVIDUAL CASE EXAMPLES 

OF BUSINESS PRACTICES WHICH ARE EXTRAPOLATED FROM 

INDIVIDUAL CASES TO UNFAIRLY CASTIGATE A WHOLE 

INDUSTRY. 

IN THE FINAL ANALYSIS MOST GASOLINE RATAILERS ARE HONEST 

PEOPLE TRYING TO MAKE AN HONEST LIVING BY PROVIDING A NEEDED 

SERVICE. THEY ARE AS SUBJECT TO MARKET CONDITIONS AS ANYONE 

ELSE. WHILE IT IS TRUE THAT MANY ARE OPPOSED TO THE ADDITIONAL 

COMPETITIVE PRESSURES THEY WILL FACE AND THE NEED TO LOWER THEIR 
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PRICES TO AVOID lOSING CUSTOMERS TO SELF-SERVE FACILITIES, 

THERE ARE ALSO MANY RETAILERS WHO HAVE BANDED TOGETHER IN 

FAVOR OF SELF-SERVICE GAS. PERHAPS THEY ARE MOTIVATED BY THE 

THOUGHT THAT SELF-SERVE WILL ALLOW THEM TO COPE BETTER WITH THE 

SHORTAGE OF LABOR WE NOW FACE IN NEW JERSEY SERVICE INDUSTRIES. 

PERHAPS THEY ARE MOTIVATED BY A DESIRE TO EXPAND WITHOUT GOVERN­

MENTALLY IMPOSED FEATHER BEDDING. WHATEVER THEIR MOTIVES THEY 

DO EXIST, THEY HAVE APPEARED AT LEGISLATIVE MEETINGS FROM TIME 

TO TIME. I HAVE BEEN TO SOME OF THEIR MEETINGS AS WELL, AND THEY 

ARE NOT JUST A FEW. 

IN THE END, IT IS NOT THE llS OIL REFINING COMPANIES OR 

THE 4000 GASOLINE RETAILERS· WE MUST SATISFY. I SUPPORT SELF­

SERVE BECAUSE AS I SEE IT THE FREE COMPETITIVE MARKET IS THE 

BEST PROTECTION WE CAN OFFER OUR CONSTITUENTS AND BECAUSE IT'S 

PLAIN COMMON SENSE TO ALLOW IT. 

You Are Viewing an Archived Copy from the New Jersey State Library



HOBART E. FOUNT A IN 
6a CLARKE STREET 

DUMONT, NEW JERSEY 07626 
2 a t - 3 a 4- l'n a 

1'0 ':./HOM IT ~y CONCZ::lN: 

1 a ... - ' 1.986 

SL"EJEC:: ?"!?..E :U.T!~TG - GASOt:~rE SC:?.~r:c:: 57A7:m1s 

GOOD JAY; 

:IT :1AHE ::s P.OBAB.T :: • ?OL~TT.u~;' r . .\11 A r:rsr.:;z..;scz CCNS'l.;1..7.~rr .~m -

I :tAVE 3E~ ASKZJ 70 r:.:sr:T: 3E:?ORE rnr 70DAY ~GA..WI~iG 

I)ISL'"RA..'iCZ r~mtJS7RIES ?.AT:~rG OF GA.SOL:~ S'Z?..V!CZ S7AT:ONS. 

~••(119 _,, .. ~,.. ~.... .,...--
~ U.J J. .. 1.:.-~ ~ .. • • .::.:. 

OF m1 YORK. 

or::c: AT 

AL:. so s:-.;::s. 

STA 7Isr.::CAL OR ADV1SORY ORGA.i.'HZATION Cl ALL S~T:3 COVEJ.I~~G lJ L!~r::::s OF 

OF ?::~TNSYV!ANIA THE~ ARE 357 _,,FI~ eISL1Ulrc: co:IP . .\:HES US-Z:~G ISO s:1nc::::s. 

et C!E:C:C~1G l·rI"r:-t T"riE I~rst:~<\.NC2 o:.?.\R~::~=-r OF T:Il:: cm~!O:V:·!:.~r:: OF 

r T ~ C' 
•• c--.. -
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OF 371 C8~ . .\.'ffES GJ~A. .. :U:S · .. rr::-1 T"'dE JS7 .. u-::::..:AITJ :.rr:::-1 ISO AS ISO :\EP'?E­

SwT:~;G 96;: OF THE ?IRE r~rse~, .. A .. 'i'CE cc~ .. .\.'HZS L~C21SC:D TO JO 3r;s:~1ESS I~ 

rdIS STATZ. 

cz::r~rG TO THE SUB..JEC7 AT :l:\i.'lD' :-HE :so :IA.S ON FILE A.:.'ID APPROVED er 

THE STATE OF ?~rNSYt7AN!A, Ai.'lD ALL OTHER S7ATZS, A STAT:STICAL P!..A."i :.-1HC1 

C'......ASSI::~s VARIOUS :"!PES OF OCC~'1'.:\i.'lC::::s AND .. .\SSIQiS A STAT:sr:cAL CODE :o 

E...\C:-1 r.-i1iICI IS USED 3Y !HE !~SURANCZ CO~A .. 'f{ FOR I:J~tT!?!CAT!ON ON ::...\C:-1 

FIRE I~Su'RA..'lCE POLICY THEY ~~ITE. 

THROUGH THIS SYS~ !HERE IS A S?~c:::c c-~.ASSIF!CAT:ON CODE ~U1BER 

ASS!~ED ro GASOL:~E SERVICE STATIONS ~1t!CE IS 0932. ALL FIRE I~SURANCZ 

POLICY ??21It~ RECEIVED 3Y THE COMPA .. 'HES A.RE n:CORDED r..T!H THAI CT.wASSIFIC.;.'!'! 1
• 

~~ER A..'ID LI:G:"w~SE ALL F!RE LOSSES I~IC!..1R.-:U:!J ARE ALSO RECORDED L~ER :'HAT 

·~n.J~ER. ~~1uu: TI!IS ~RICAL CODE ~"XSER!~lG SYS~ rs UN!FOR."f !~ ALL 

STATES, STATISTICS ARE KE?'! STAT~ BY STA'I'Z ?OR ?..A.IrnG PURPOSES. !HERE?ORE 

wt!ILE TF.E CL\SS!F!CAIION SYSTE?i OF 0932 FOR GA.SOL!~ SERVICE STATIONS IS 

THE SA..'fE COtJTIRYW!DE THE RATES r..;It!. DI?::::?. ?ROM STATE TO STAT! ~'ID '.:LAi.Y 

ITRT'HER 3E 3ROKEN :<Jw"N BY STATE !E?,.RI:OR!AL :mrES. 

IT SrtOl'tD 3E :mn:D 7:-tAT TRE:?..E rs ONE 7:-!I:iG r:r CO~!O~ ABOUT ::-r~ GAS OL::rE 

SERV1CZ STATIO~J CI.ASSIF!CAT:ON CODE OF 0932. !HIS :~RE C!-~SSIFICAT~ON APP~:z: 

TO ALL TYPES OF GASOL!:rE SERV1CE STATIONS, r_.11ETHER IBEY 8E SE!.F SF.RVICE. ?l.l.L 

SERVICE OR PART SELF AND PART FULL SERV!CZ. THE ACTUAL FBE RATES DE1.TE!..OPED 

FROM r:-IE COMP A .. 'lIES FIRE P?..E~L~ Ai.'lD tqss :::·:PERI21CE ARE THEREFORE !HE S~'1E 

BECAUSE THE INDIVIDUAL STATE RATE PAGES I~ rdE !SO COMMERCIAL FI?.£ ~'IUAL 

LISTS ONLY THE OCCt7.~~CY - GASOL!~E SERV!CZ STAT!O~S - CODE 0932. 

THERE IS ANOTHER S7ATISTICAL AND RAT'!:~iG ORGANIZATION LICE~SED TO DO 

BUSINESS IN rnE STATE OF P£:rNSYLV A.NIA tcm~"N AS THE AMERICAN ASSOCIATION OF 

I~~S'GRANCZ SERVICES, i;.JHO'S HOME OFFICE IS er 3E:iSE~VILLE. !LL. JUST OUTSIJE 

1x 
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- 3 -

OU"!SrDE OF CHICAGO. IT WAS INTERESTING TO ~OTE IN ~SE...\RCRING THIS Su"'B ... ~C:" 

THAT THEY !00 PUBLI·sn A FIRE RATrnG MANUAL COLmRT..iIDE AND TREY ALSO CLASSIF"~ 

GASOLINE SERVICE STATIONS UNDER THEIR STA::srrc.u. CODE OF 222 1in!CH RELATES 

TO TiiE ISO CODING OF 0932, FUR!HE~.MORE, Td:E!R RATES, STATE BY STATE, DO 

NOT Dil'r.::.RE!ITIAn: BETWEEN SELF SERV!CZ, FULL SERVICE FOR PART SEU' AND rut:.. 

SERV!CE STATIONS. 

ONE CA.."t ONLY CONCLUDE FROM THE ABOVE FIRE RATING T'REA~IT UTILIZED 

BY THE ?ROPER.TY !NSU'RA.i.~CE I~USTRY THROUGH r'.dES'E r..;o ~OR RA!!~iG AND 

STA7!S7!CAL OG?.A .. NIZATIONS THAT THE FIRE HAZARD IS CER!AI~IT..Y NO G-a:E.\l~R FOR 

SELF SERV!CZ THA.."i OTI:IER TYPES OF GASOLINE SERV!CE STATIONS. IF TIIERE WAS 

A GaE.AT!R F!RE RAZARD NOTED FOR SELF SERVICE GASOL:~tE S7AT:ONS I RAVE ~VE'R 

lCiOw""N THE INSUR.AN<:! L'IDUSTIY TO BE BASHFUL!. !N C:-IARG:NG HIGHER RATES. TI!S 

HAS N'OT SE21' THE CASE TO DATE. 

IN FAC~ ONE OTSER r.rr£REST~G NOTE IS TI!.AT AC:"'JALLY FIRE INSURANCE 

R.A~S FOR GASOLIN"E SERV!CZ STATIONS IN G2i'EllL ARE ~Cl LO\.i""EP.. THAN OTHER 

~'RC.A...'i'!I:.Z C:.AS SES USt:AL TO ANY co~~HTY. FOR E.:U..~!.E THE FOLLOW'ING BASE 

RATES ARE !N' rnE ~Al. 

GAS STAT!ONS 0932 s. s .. ::.;r:ru~r~ QO!.J 

!SO .32 

I, 
.... i.o 

.92 

l. Ji 

1.58 

1 -a 
.I.. J ,,, 

I~mrc..;.T!ON THAT SEL~ SERVICE GASOL:~iE SERV~c::: ST.H:ONS HA'vC: ANY GREATER ::RE 

IF YOU :tAilE .~fl QCES7IONS REGARDerc ~ co~~:::;::s : · .. rrt: 3E ?!..~.-\.SD 70 
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HOBART E. FOUNT A IN 
68 CLARKE STREET 

DUMONT, NEW JERSEY 07628 
201-3aq-1430 

TO ':mOM IT ~y CONCZR.'i: 

GOOD :JAY; 

1 a -- ' 

~ ~A}!E !S HOBART ::. FOL~lT.U~I' I .~1 A r:;s1~ .. SCE CONSl.."L: .. ~rz ;...;rn • 

RES DE .;.: 68 CLARKE 57?.E::::' DL~·!ONT' ~rm JERSEY 07 628. 

DISURANCZ I~DGS7RIES ?.ATI~TG OF GASOL:~ SERV!CE S7 • .\T:ONS. 

!~ 19 52 AS A :IE!..:) rns?::c:-oR FOR r.-t: ~EW ':O~ ?!~ !:-i!:t.~·~rc::: ? .. x:::;G 

OF FIRE I:-ISL~'iCE cmfP ANES ~.f'RI:::rc F!R::: ~··~-.,Ti!'(""',_ ~"'-• ....-·­
UU.J J..1.__.;, .!..i .,.:.,~ S7AT: 

OF ro1 YORK. !:-1 1972 OCR ~EW YORK STATE 3~Z.\U, AS r.;::RE AI.I.. or:=:: S7A7E 

FIRE 3C?..E....\G' s, WAS coNsotrJA:::; r:-rTo A coc:-r~r.·:~n:s :tA.r::~c ~m STAr:s::cAL 

or::c: A7 

SAl-!E TI~!! A srnILl.R OF:!CZ 1-lAS FOtu!:J c.u.:zJ r.:: r:;.si;~;c: SERV:c:.s or::c: 

STATISTICAL OR ADV!SORY ORGANIZATION rn ALL ST.,AT:3 cov:::u~G lJ L.::~IES OF 

PR.OP::R.TY AND CASUALTY ersGR.A.~CE. ISO ?.EP?.ES::rrs so~ 1(. cc :'?.OP:::t7i' . .U'iD 

OF P£~INSYV/ANIA 7:-!ERE ARE 357 ...k"I::5 elSL"WIC: cm!P.~'HES u~-=~c rso s:3.VICZS. 

rn C!EC:Z!~1G \IT T:t rd:: I~rst:? .. ANC:: o::? :\R7::::~:7 OF r.n:: co:~ro~n;r:-'u. r:: OF 

J JX 
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TiiERE · .. c:~ l. 98 .s TOC:{' 160 ~ITAL A.ND LJ :tEC:?~O<:.u. !~ISL"M.'ICE co~ . .\tHES 

OF 371 COMP.~'l!ES CO:-fPA.RES ~I::t T.~E 357 A.F::L::A"I"ZD ~I:-d rso AS rso RE?~E-

SwT:~G 96i: OF rnE FIRE I~ISl.'?.ANCE CC~-~'ir::S t!C2TSED :o 00 3US:~IESS r~ 

THIS STATZ. 

GE7:'I~IG TO ntE St."B.JEC:" AT :IAND, :HE !SO HAS ON ?!LE AND APPR.OVED I~T 

rdE STATE OF P~rnSTtVAN!A, AND ALL OTHER STATES' A STAT:STICAL PU.."'1 ·..-itICI 

C' ... ASSIF!~S VARIOUS !"!?ES OF OCCUP.~"'IC:ES AND ASSIQ~S A STAT!ST!CAL CODE TO 

E..\.C:-1 1;.;1iICi rs USED 3Y !HE I~TS'GR.ANCE CO~ANY FOR !:J~T!?!CAT!ON ON :::...\C:-! 

FIRE r~St."RANCE POLICY THEY ~"RITE. 

THROUGCi THIS SYST:::i :'HERE rs A S?EC:F!C C"".._\SSIF!CAT!ON CODE ~t:M3ER 

ASSIQiED ro GASOLINE SERVICE STATIONS ~..-lt!C:i IS 0932. ALL FBE INSURANCE 

POLICY ??Eill.:15 aECEP!ED 3Y THE COMP.~HES ARE RECORDED r,..'"Irn !HAT C'...-.\SSIF!C.A.T!ON 

m,;"}IBER A.ND LlKEWISE A.LL F!RE LOSSES !~C:J'R.'{ED ARE ALSO RECORDED UNDER THAT 

N~ER. r111tiIU: TRIS ~3.ICAL CODE m.~E:?..I~TG SYS~ IS UN!FOR.."f !N ALL 

STATES, STATISTICS ARE KEPT STATE 3Y STATZ ?"OR llTING PURPOSES. THEREFORE 

w1iILE 1'HE CLASS!F!CATION SYSTE?i OF 0932 FOR GASOL!NE SERVICE STATIONS IS 

THE S~iE coumRYW1DE THE :tAT::S ':ol!LL DIFT:::?.. ?ROM STATE ro STAT:: AND ':f..A..Y 

Fl:R':HER 3E 3ROKZN OOw°N BY STAIE TERRI:'OR! • ..\L zom:s. 

IT SHOL'1.~ 3E ~OTED rn.~T THE~.E IS ONE ::u~rG r~t COM!-!ON ABOUT 7HE GASCL:~TE 

SERV1CZ STATIO~I C!.ASS!F!CAT!ON CODE OF 0932. T:iIS F!~ C~SSIFICAT:ON A.P?L:~s 

TO ALL TYPES OF GASOLI~E SERV!CE STAT:ONS. ~"HET:~ER ntEY BE SEtF SF.RVICE. FW"1.L 

SERVICE OR PART SELF AND PART FULL SERVICZ. THE ACTUAL FIRE RATES DEVELOPED 

FROM THE COMP . .\..'HES TIRE P9£!1Il."}f AND tqss ::XPERI21CZ A.RE rdERE:"ORE THE SA."!E 

BECAUSE 7HE INDIVIDUAL STATE RATE PAGES !~l THE !SO COMMERCIAL FI~ ~~'WAL 

LISTS ONLY THE OCCt7.~~CY - GASOL!~E SERVICZ STATIONS - CODE 0932. 

THE:U: rs ANOTHER STATISTICAL .um :tAT!~iG ORGANIZATION L !CE~ISED TO DO 

BUSI~ESS IN THE STATE OF P£~TNSYtVA."lV. :CIOt."N AS THE AMERICAN ASSOCIATION OF 

eISu~'lCE SERVICES, ~110 's HOME OF:ICZ !S Ct 3E~ISC:~V1LLE~ ILL. Jl:ST OUTS CE 

J2J 
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!SAT THEY TOO ?UELISR A FIRE RATI~G ~'ruAL COu"NTRT,.,"IDE AND THEY ALSO C"...ASS:?: 

GASOLIYE SERV!CZ STATIONS UNDE.~ TEEIR STAI:snCA.L CODE OF 222 ~nIC! REL.AES 

TO TI!E ISO CODING OF 0932, FT.JR.TRE:R.."'iORE, !HEB RATI:S, STATE BY STATE, DO 

NOT DHr.:.RE'!ITI.A.n: BET_.."EE~ SELF SERVICE, FULL SERVICE FOR ?ART SEU AND FULL. 

SERVICE STATIONS. 

ONE CAN ONLY CONCLUDE FROM THE ABOVE F!RE RAT!~G !RE.A~IT UTILIZED 

BY THE PROPERTI INSURANCE I~USTRY THROUGH !HESE TWO ~OR RA!I~iG AND 

STATISTICAL OGRANIZATIONS THAT THE FIRE HAZARD IS CERTAI~Y ~O Gtu:.Al~R FOR 

SELF SERVI CZ THAN OTHER TYPES OF GASOLINE SERVICE STATIONS. IF THERE wAS 

A GREATER FIRE HAZARD !lOTED FOR SELF SERVICE GASOLINE STATIONS I HAVE NEVER 

leiOw"N THE I~SURANC: L"IDUSTRY TO BE BASRFULL !!t CHARGI~G HIGHER RATES. THIS 

HAS ~OT BEn' rnE CASE TO DATE. 

I!t FACT ONE OTHER r.ITERESTING NOTE IS !HAI AC:UALLY FIRE UtSURANC: 

RATES FOR GASOLI~ SERVICE STATIONS IN Gni!?.AL ARE ~CA LOWER ~ .. AN OT.rlER 

!1ERCA.i.~T!l.Z CLASSES US~AL TO ANY COMML1iITY. FOR E."\A."fi>LZ THE FOLLOwI~G 3ASE 

RATES ARE I~ TiiE !1&'ffiAL. 

GAS STAT:ONS 0932 S.S. -:.;t:rM~ 0013 BARS osi:. i -;:;.ARD~,1pl=' 

!SO 
,.., 

·-~ .92 l.58 l.l "7 

A.A.IS • :.. L. 1. Ji 1. 79 1. 25 

I~i CO~G .. US ION GASOL!~E ST.-1.T!ONS HAVE A 3E77ER F!3.E LOSS C::·:?ER:'.Z:K~ !:-!A.:i 

DDIC.;TIQ~1 THAT SELF SERVICE GASOt:~E SERVICZ STAT!O~S HAVE ANY GREA7ER FBE 

:=vE:I HAVE A LOhC:R FBE HAZARD? ONLY n:IE wT~ .. :.. ITLl.. TH.A.J.'HC YOC' 

IF YOC HAVE .~ff QCES7IONS REGARDING !1Y co~~E:::-s I :.iILL BE ?!..:'.:ASED TO 

nc::.:; 
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Members of Council: 

~y name is Jack N. Keefer, I live in Fayetteville, Pa. 

(12 miles West of Gettysburg). 

On July 21, 1976 I retired from the Pennsylvania State 

Police after 28 1/2 years of service. For nineteen of those 

years I was assigned to the Fire ~arshal Division, Bureau of 

Criminal Investigation, Harr~sburg, Pa. Since my retirement I 

have been working as a consultant on matters pertaining to Fire 

Safety, Fire & Arson Investigations and Flammable and Combustible 

Liquid regulations, especially for attended self service 

stations. 

During the last five years I have also been employed as 

an adjunct instruction at the National Fire Academy, Emmitsburg, 

~aryland teaching Fire and Arson Investigations. 

I imagine by this time you are saying, what is an ex­

state policeman doing here talking to us about Flammable and 

Combustible Liquids. Let me explain that under the State Fire 

Marshal Law, Act of 1927. P.L. 450. NO 291 the Pennsylvania State 

Police have adopted and enforced rules and regulations gover~ing 

the use, storage and sale of gasoline, naphtha, kerosene, fuel 

oil, and other substances of like character within the 

Commonwealth of Pennsylvania. (Exclusive of Philadelphia and 

Allegheny Counties). 

In 1957 I was assigned to the Pennsylvania State Police 

Fire Marshal Division, Bureau of Criminal Investigation. 

In 1961 I was placed in charge of the Flammable and 
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Combustible Liquid Section of the ?i=e ~arshal Division. 

In 1969 I was assigned the responsibility of rewriti~g 

the State Police Regulations which included regulations gover~ing 

self-service gasoline stations operating throughout Pennsylvania, 

except for Allegheny and Philadelphia counties. 

In 1982 I testified as an expert wit~ess in the case of 

Kownacki, et al. ~r. Ci t~1 of Pi ttsburcrh. There, Judge (now 

Supr~~e Court Justice) Stephen A. Zappala ruled that a City of 

Pittsburgh Ordinance banning self-service was unconstitutional. 

This decision was later affir~ed by the Commonwealth Court. 

I wrote or assisted in writing the State Police 

Flammable and Combustible Flammable Liquid Regulation revisions 

in 1958, 1961, 1965 and 1971. ·I also ser1ed as a consultant to 

~~e State Police Fire Marshal during the latest revisions in 

1984. 

I have lectured on the subject of Flammable and 

Combustible Regulations at Cornell Uni~rersi ty, Pennsylvania 

Association Work Shops, the Air Force Symposium held at Hershey, 

Pa., and at meeting of the Associated Petroleum Industries of Pa. 

During my assignment as a Deputy State Police Fire 

Marshal I processed more than 15,000 applications and plans 

_requesting approval for the installation of underground and 

aboveground tanks, pumps, and dispensers to be used for the 

storage and dispensing of flammable and combustible liquids. I 

also inspected more than 2000 flammable liquid installations 

after the equipment had been installed to deter:nine whether the 

Jfx 
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units had been installed in accordance with state regulations. 

Many of these inspections included attended self-service 

installations. 

In my opinion based on my experience, my education and 

my personal observations during the last 30 years, I feel that 

complete self-service stations are as safe from a fire prevent~cn 

standpoint as the conventional type of full services gasoline 

stations. In :ac~, there are many features of complete self-

service which in my opinion make it even safer than the 

traditional method of dispensing gasoline at full service 

locations. 

If any of the members of the Committee have any 

questions I would be glad to respond to them. 

I 
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COMMENTS FOR SELF-SERVE GAS BILL S-2906 

~SENATE MINORITY WHIP (, LOUIS BASSANO, R-UNION, 

THE ISSUE OF SELF-SERVICE GAS IS ONE THAT 

SOUNDS ATTRACTIVE TO MANY PEOPLE, BUT IS NOT WIDELY 

UNDERSTOOD BY THE GENERAL PUBLIC. 

IT IS GENERALLY BELIEVED THAT NEW JERSEY IS AT 

A DISADVANTAGE WHEN IT COMES TO SERVICE STATION 

PRICES, BECAUSE OUR STATE DOES NOT HAVE SELF-SERVICE 

GAS. NOTHING COULD BE FURTHER FROM THE TRUTH. 

IN FACT, NEW JERSEY'S GASOLINE PRICES ARE 

ALREADY AMONG THE LOWEST IN THE NATION. THAT IS TRUE 

EVEN IF ONE TAKES INTO ACCOUNT THE RECENT 

TWO-AND-A-HALF CENT INCREASE IN THE GAS TAX ENACTED 

TO HELP THE STATE RENEW THE TRANSPORTATION TRUST FUND. 

MILE FOR MILE, NEW JERSEY'S ROADWAYS ARE AMONG 

THE MOST HIGHLY TRAVELLED IN THE COUNTRY. THIS 

CREATES A GREAT DEMAND FOR GASOLINE AND A MARKET 

CONDUCIVE TO THE LOCATION OF A LARGE NUMBER OF 

SERVICE STATIONS IN THE STATE. IN TURN, THIS RESULTS 

IN GREATER COMPETITION AND INCREASED CHOICE TO THE 

CONSUMER, HELPING GENERATE LOW PRICES. 

tSx 
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SELF-SERVICE 

ANY PRICE REDUCTION FROM SELF-SERVICE GAS WOULD 

BE SHORT-TERM AND ILLUSORY. 

SELF-SERVICE GAS STATIONS WOULD ACTUALLY 

DECREASE COMPETITION OVER TIME. GAS COMPANIES WOULD 

FAVOR OPERATING LARGE GAS STATIONS WITH HIGH VOLUME 

AND HIGH PROFIT MARGINS OVER THE SMALL uMOM AND POPu 

STATIONS THAT PROVIDE COMPLETE CAR CARE FACILITIES 

AND EMPLOYMENT FOR YOUTHS. 

WHEN SMALL STATIONS ARE ELIMINATED, CONSUMERS 

WOULD HAVE LESS ACCESS TO GASOLINE. SINCE THE DEMAND 

FOR GASOLINE CONTINUES TO GROW, A CUT IN THE 

AVAILABILITY AND THE SUPPLY, WOULD ACTUALLY PRODUCE 

AN INCREASE IN PRICES. 

NEW JERSEY HAS A LARGE NUMBER OF PETROLEUM 

REFINERIES IN THE STATE. THE PEOPLE OF NEW JERSEY 

MUST LIVE WITH THE BY-PRODUCTS OF THESE REFINERIES. 

THEY DESERVE SOME BENEFIT FROM HAVING THESE 

FACILITIES LOCATED IN THE STATE. 

THE TECHNOLOGICAL CHANGES WHICH HAVE BEEN MADE 

TO DISPENSING EQUIPMENT ARE NOT SUFFICIENT TO 

ELIMINATE THE NEED FOR TRAINED ATTENDANTS. THE 

GREATER HAZARDS ASSOCIATED WITH CUSTOMERS OPERATING 

PUMPS ARE REFLECTED IN THE HIGHER GENERAL LIABILITY 

INSURANCE PREMIUM RATES CHARGED TO SELF-SERVICE 

STATIONS. 
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SELF-SERVICE 

THIS LEGISLATION WILL ALSO HELP PROTECT 

CONSUMERS FROM INFLATIONARY PRICING STRATEGIES. AN 

EXAMPLE OF THIS WAS EVIDENT FOLLOWING THE RENEWAL OF 

THE TRANSPORTATION TRUST FUND. WHEN THE NEW JERSEY 

GAS TAX WAS INCREASED BY 2.5 CENTS TO FUND NEEDED 

TRANSPORTATION PROJECTS, GAS STATIONS INCREASED THE 

PRICE AT THE PUMPS BY 3 CENTS. THIS RESULTED IN A 

WINDFALL OF $29 MILL:ON FOR THE GAS COMPANIES. 

THE FACTS CLEARLY POINT OUT THAT THE 

IMPLEMENTATION .OF SELF SERVICE GAS IN NEW JERSEY 

WOULD CREATE AN. INCONVENIENCE FOR OUR MOTORISTS, 

REDUCE JOB OPPORTUNITIES FOR OUR YOUTH, REDUCE 

SERVICES AVAILABLE FOR MOTORISTS, AND INCREASE 

PROFITS FOR THE OIL COMPANIES. 

THE IMPLEMENTATION OF SELF-SERVICE GAS SERVICE 

IN NEW JERSEY WOULD, OVERTIME, REDUCE COMPETITION AND 

SERVICE. PEOPLE WOULD BE PAYING MORE MONEY FOR LESS 

SERVICE, WHILE THE GAS COMPANIES WOULD BE MAKING MORE 

MONEY BY OFFERING LESS TO THE CONSUMER. 

I WILL CLOSE MY TESTIMONY BY ASKING ONE SIMPLE 

QUESTION: IF SELF-SERVICE GAS STATIONS WILL LOWER THE 

PRICE OF GASOLINE IN NEW JERSEY, WHY IS IT MORE 

EXPENSIVE IN THE SURROUNDING STATES THAT ALREADY HAVE 

IT? 

I THANK THE COMMITTEE FOR LETTING ME SPEAK ON 

THIS BILL. I WILL BE HAPPY TO ANSWER ANY QUESTIONS 

THE COMMITTEE MAY HAVE. 
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J/!euc $~ rJaMJ/ine &le~ ~ocia!Wft 
and 

dll«xt f!Tuuka~ /Inc. 
JERRY M. FERRARA. Exec. Director 

66 MORRIS AVENUE • SPRINGFIELD. N. J. 07081 • 201.Q6-1000 • 376-0066 

Mr. David Scheffman 
Bureau of Economics 
Federal Trade Commission 
Washington, D.C. 

Dear Mr. Scheffman: 

April 28, 1988 

In a news release on Tuesday, April 26 re self-serve gasoline 
prices in New Jersey vis-a-vis several other areas, you are 
quoted as saying Hew Jersey motorists are paying a 17¢ "pr"e'lrimn" 
on leaded and unleaded gas, over ~imilar grades on full serve in 
various locations. 

I an astounded at the reports because there is absolutely no 
factual basis for it, in that, in· New Jersey the average retail 
dealers are not making in its entirety 17¢ above their wholesale 
cost. Your report released under the title of your position with 
the Federal Trade Commission's Bureau of Economics has caused 
irreparable harm to the 4,000 gasoline retailers in New Jersey. 
Even the AAA has testified that New Jersey prices were among the 
lowest in the entire country. 

In fact, the AAA survey on full serve prices currently shows that 
motorists are paying an average of 24¢ more per gallon than for 
full service in New Jersey. 

I am requesting that you furnish us with the raw data as to how 
you arrived at this so called "17¢ premium", and if an error has 
been made (which I believe will prove out), that the corrected 
information be released in the same manner as your previous report. 

If no correction is forthcoming, I am sure that the FTC's image will 
be tarnished both in New Jersey and before the various congressional 
committees that would be interested in the truth. 

Looking forward to an early reply and a resolution of this matter, 
I am, 

JMF:ikm 

Sincerely, 
,,,,,--

. / /-"'l~1<:££/4~a-· 
/ ~~-x:r M. Ferrara 

,_.· Exe utive Director 
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.A'ew cf~ <f}aJdine &leUu~ ~Ofia/Wn 

and 
Allied 9'1ackJ~ #nc. 

JERRY M. FERRARA. Exec. Director 

66 MORRIS AVENUE • SPRINGFIELD, N. J. 07081 • 201-686-1000 • 376-0066 

.May 6, 1988 

To Members of Senate and Assembly Law and Public Safety Committee 

In a news release Tuesday, April 26, Mr. David Scheffman, Director 
of the Federal Trade Commission Bureau of Economies, issued a 
report saying New Jersey motorists are paying a "17¢ p~mium" for 
leaded and unleaded regular gasoline over similar grades for 
full service in various locations. 

We have requested he furnish the raw data as to how· he arrived at 
this so-called "17¢ premium". (See attached letter). 

As you know, even at the joint hearing, no such statements were 
made. (I'm sure they would have, if it were true). 

We have also asked our Congressional delegation to follow tb.J;ough 
on this request 

In an attempt to make it much clearer and to eliminate any 
differences in taxes or dealer wholesale cost, we are using the 
average gross profit margin per gallon in cities referred to by 
the FTC report, and compared them with New Jersey retailers margin:· 
All figures were obtained from the Lundberg report, which is often 
used as reference. 

APPARENT AVERAGE MARGINS FULL SERVICE 
1lar Leaded Regular Unleaded 

Long Island, N.Y. 13.95 17-95 
Philadelphia, Pa. 25.94 34.19 
Providence, R. I. 24.05 30.66 
Boston, Mass. N/A N/A 
Newark, N.J. 5.29 11. 73 

As you can observe, Mr. Schef fman has gotten something backwards! 

We sincerely believe that when all the "smoke is cleared", New 
Jersey motorists are well served. 

Mv HUSIAND, a brawny-looking man, 
had injured his back and could barely 
walk. On the way to the doctor, we 
stopped for gas at a self-serve station. 
I dragged my eight-months-pregnant 
form out from behind the steering 
wheel and began pumping. 

Two men nearby looked at my hus­
band, who was resting in the ar, and 
then glanced at me. ·well,• I heard 
one say to the other, •they ar liberat­
ed, you know.· 

- ~· Mc:Qu.u .. {Uwn, An.J 

Sincerely, 

Jerry M. Ferrara 
Executive Director 

Without any thought to pros or cons 
on self service, the article from 
Readers Digest "Life in These United 
States" brought a "chuckle" to me. 
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BJ The State 
Fort Lauderdale News and Sun-Sentinel 

How stations like this ... 

... are creating stations like this 

HOW THE BIG (COMPANY RUN STATION) "ATE UP THE INDEPENDENT". 
THIS WAS A SPLIT-ISLAND STATION (SELF-SERVE AND FULL-SERVE). 
WHEN IT. CLOSED, THE AVAILABILITY OF REPAIR FACILITIES WENT 
WITH IT. 
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PROBLEMS OF SMALL RETAIL STATIONS 

In the period· of Janua.ry 1972 through 1987, service station outlets dropped 
from 222,000 to approximately 100,000. While the loss of this many business 
opportunities within the general economy would be disturbing, a decrease of this 
magnitude within just one sector is disastrous. It is predicated if this trend 
continues, an additional 20,000 will go out of business by 1991. This will not 
only mean that 140,000 businessmen have lost the opportunity to compete in our 
economic system, but the consumers will be deprived of 140,000 alternative sources 
of fuel and automotive repair services of the competitive prices generated by their 
operation. 

New Jersey has already lost approximately 2, 000 outle-ts and many more can be 
expected if current policies of the Major suppliers continue. 

In 1983 and 1984, most companies have generally followed the pattern of de­
clining to renew existing leases as they come due if the station involved did not 
sell at least 40,000 gallons per month. It appears that this minimal gallonage 
target is now even higher which points to an even greater attrition in the near 
future. 

BACKGROUND OF GASOLINE MARKETING 
··~ 

Prior to 1972, the oil companies' outlook on their service station was one of 
the proverbial "garbage dump" in that profits were made on the producing fields and 
gasoline was a by-product that had to be disposed of. 

Crude oil could be produced from a well for as little as .12c per barrel 
(42 gallons) and it was pumped out as fast as possible and the attempts to "unload" 
as much as possible lead to the "gas price wars" of the early '50s. Profits were 
made from the well depletion allowance and other tax incentives. 

In 1972 - 1973 a discernible change started to take place and the advent of 
the "Mid East Crisis" while delaying the change only accelerated and reinforced the 
view that prof its could more .readily be achieved "Downstream". "Downstream" being 
from the refiner to the consumers' gas tank and ''Upstream" meaning from the well head 
to the refinery. 

While in ·other States "direct takeovers" of retail operations becoine more pre­
valent, The New Jersey Franchise Practices Act slowed things down a little here. 

One Eastern City had 35 outlets of a particular company in 1972 and remaining 
now are only 5, all directly operated as self service outlets without any auto repair 
or emergency facilities. 

PUMPER (GAS ONLY) STATIONS IN NEW JERSEY 
The past few years the "pressure" in New Jersey has been on for "gas only" 

high volume stations. 

Several companies are presently engaged in a "big push for the "gas only" 
concept. 
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· 110) MJ\Ul~UN AVl:.f'JUi. 

'b{. NEW YORK, N.Y. 10022 
'.J (212) 752-3_322 

TOPIC: "SELF SERVING SELF SERVlCE" , THE JIM BRANCH REPORT 6~018 
(Gas Stations) 

ANNOUNCER: JIM BRANCH DATE: TUESDAY, JULY 20, 1982 

if YOU LOOK CLOSELY AS YOU DRIVE ALONG ROUTE FOUR IN NORTHERN NEW JERSEY, YOU WILL FIND TWO 

NEW GASOLINE STATIONS OWNED BY A MAJOR OIL COMPANY ON BOTH SIDES OF THE HIGHWAY. IF YOU 

LOOK CLOSER YOU'LL. SEE THEY ARE BUILT IN THE CHARACTERISTIC MANNER OF SELF SERVICE GASOLINC 

STATIONS •• : LOTS OF PUMPS ANO A SMALL CLOSET SIZE CHASHIERS BUILDING, NO GARAGE, NO EQU l PME~T 

THOUGH THEY'RE STILL AGAINST THE LAW IN NEW JERSEY. AND IF YOU LOOK CLOSER STILL YOU'LL SEE 

THE WORDS "EXPRESS SERVICE" OVER THE PUMPS ••• AND SOME DRIVERS PUMPING THEIR OWN GAS ••• THOUGH 

THAT'S STILL ILLEGAL. THE MAJOR OIL COMPANIES OBVIOUSLY HAVE SOME FRIENDS IN TRENTON ••• MW 

THERE IS A MOVE AFOOT ••• TO ADO NEW JERSEY TO THE LIST OF STATES TAKING PART . U...~ HONUMENTAL 

RIP OFF. I'M NEWS DIRECTOR JIM BRANCH AND I'LL TALK ABOUT SELF SERVING SELF SERVICE O~ Till:: 

JIM BRANCH REPORT FOR \JR.FM. 

NEW JERSEY STATE SENATOR FRANK GRAVES OF PASSAIC IS THE SPONSOR OF A BILL. .• ONE OF ~L\i\\' ... TllAT 

WOULD PER111T STATIONS TO ALLOW CUSTOMERS TO PUMP THEIR OWN GAS •• ·.SUPPOSEDLY AT A GKEAT FINAN-

CIAL SAVINGS TO THE CUSTOMER. GRAVES NOTES THAT NEW JERSEY AND OREGON ARE THE ONLY TWO STATES 

IN THE UNION THAT DO NOT HAVE SELF SERVICE STATIONS. THE BIG OIL COMPANIES ARE MUCH IN FAVOR 

BECAUSE THEY ARE INTERESTED IN BUILDING AND BUYING AND SUPPLYING STATIONS THAT DO NOTHING BUT 

PUMP HIGH VOLUMES OF GASOLINE. THOUGH THE MAJOR OIL PRODUCERS HAVE BARELY BEGUN S~ITCHING FRO} 

SUPPLYING INDEPENDENT OWNERS TO THE COMPANY OWNED STATIONS ••• THE INDEPENDENTS ARE CONVINCED 

lT WOULD ONLY BE A MATTER OF TIME WHEN THE HIGH VOLUME COMPANY CROWD WOULD REFUSE TO RE;-.:Eh' 

CONTRACTS WITH THE FAMILY OWNED BUSINESS. THESE SKELETONS OF STATIONS IN NE\.l JERSEY TllAT 11,WE 

BEEN GOING UP LATELY ARE OWNED BY THE BIG OIL COMPANIES. BUT GRAVES SAYS IT \.JILL MEAN 1.0~JER 

PRICES FOR THE CONSUXER AND NOTES THAT EVERYWHERE THERE ARE SELf SERVICE STATIONS ••• TllE PRICE 

IS LO\.JER THAN THE FULL SERVICE ISLAND. HOW TRUE, HOW TRUE. BUT SENATOR CRAVES HAO UETTER 

TAKE A CLOSER LOOK AT TllE PRICES AT THE SELF SERVICE ISLAND ANO THE .~ULL SERVICE lSLMW. Till:: 

S!ATISTI CS SAY SELF SERVICE IS ELEVEN PERCENT LOWER ON THE AVERAGE THAN FULL SERV 1 CE. HUT 

6 lf',, ... I ~I\ I( "''I "•••I•~ •• , : . ..,., . .._' 
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485 t.~~.DISON AVENUE 
. NEW YORK. N.Y. 10022 
{212) 752-3322 

nu: JIH BRANCH U:PORT 16035 

... . 
~OUNCER: JIH BRANot 

TOPIC: "SELF SERVICE" 
(Gas Stations/Nev Jersery) 

DA!E: FRIDAY, SrP!DIDER 7 ~ 

A.ND ONCE HORE, THE VOICE OF THE TUR!L! CAN BE HEARD THROUGHOUT !HE LAND. lHE OIL COHPANIES 

AM. GEARING .UP FOR .SELF SERVICE IN NDl JERSEY, OJNFIDENT M~ CAN BUY OF~ !HE LEGISUTORS \JITH 

CAHPAIGN CONTRIBUTIONS SO THAT THEY YILL. REPEAL !HE l.A\.1 11iAT FORBIDS SELF SERVICE STATIO?\S 

I~ THE GARDEN STATE. AND so THAT nu.-Y CAN PERPETUATE THE FALSE IMAGE TI:iAT SELF SERVICE 

STATIONS SAVE THE PUBLIC HO~'EY •· I'H NEWS DIRECTOR JIM BRANCH AND I'll TALK ADOUT SELF SERVICE 

OS THE JIM BRANCH R.EPOR! FOR \.lRFM. .· 

TriERE HAS BEEN A MAJOR OVERHAUL IN nu: LAST 'I'\JO YEARS EVIDENT AT COMPM'l· Q\,'NI:D SERVlC[ STATIONS 

!~: ~£" .. .' JERSEY, O~E OF nu: LAST mo STATES rn IBE U.S. TI!AT DOES NOT PEr~UT SELF s:::R\'ICE 

G.!.SOL! NE STATIONS. niE STATIONS ARE OBVIOUSLY BEil\G REHODIJ.ED ~ITH SELF SER\' ICC It\ Hl~D, 

'n'ITf. TrlE PW.PS LINED UP IN A FASHION FOR PUBUC PUHPil\G. NO\.: TiiE OIL CO~PANIES APJ: Brv\GGU\G 

TriIS Str.1:'J:R. THAT IBE GASOLINE PRICES AT THE SO.F SERVICE ISLAND ARE SIXTErn CENTS IlETTEh, 

O~: THE AVERAGE, T~ AT THE FULL SERVICE ISLANDS IN IBE STATES THAT DO All.O\~ SELF SERVIC!:, 

Tr.us THEY SAY TI!EY ARE SAVING niE PUBLIC THAT HUCH HORE MONEY. \lHA!-1H£Y DO~'! SAY IS THAT 

TrlE PRICE OF Ftn..L SERVICE IN NE'W JERSEY IS BEITER TIL\N ALMOST ALL or THE SELF SERVICE PRICES 

I~ OT:1ER SJ' ATES, AJID._1HAT lT ISN'T A SIXTEEN CENTS SAVINGS TllEY 'RE TALKING /JlOUT, DUT /\ 

S IXTEE1\ CENTS PENALTY ADDED ON TO THE GASOLINE PRICE, TO AVOID llAVrnG TO SERVE YOU. THE 

STATIONS IN NDJ JERSEY HAKE A coon PROFIT ON THEIR ·GASOLINE \JITHOUT ADDING AN ADDITIONAL • 

SIXTEEN CENTS. IT'S LIKE 111£ HONEY YOU ALLEGEDLY SAVE FOR PAYING CASH FOR GAS. TiiAT TURNS 

. OUT TO BE ADDITIONAL PENAL!l.ES ADDED FOR USING YOUR CR.EDIT CARD. ACAIN, THE CONFLICT SEEMS 

: TO BE OVER \.lHETHER TO CALL IT A PENALTY OR A SAVINGS. SINCE SEVERAL COMPANIES AnE COHPETITIVE, 
l . 

I OiARGING 111£ SAHE PRICE FOR CREDIT PURotASES THAT niE OTHER COMPANIES OJARCE ron G\SJI ONLY 
. ' 

?T ~OULD APPEAR Tut YORD PENALTY 15 A BITTER ONE THAN ntE YORD SAVINGS. 00 YOU HONESTLY 
I 

Jr. -. .. ........ . ............. . ·. I ::::-.:..i - = --
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NOTE: DIMENSIONS OF MULTI-PRODUCT DISPENSER BASIC TYPE PUMP USED IN STATIONS TODAY. 
IT IS 4-FEET WIDE, AND IN THE EVENT OF A SPILL, CUSTOMER SERVING SELF IS NOT 
VISIBLE TO CASHIER IN KIOSK OR CONVENIENCE STORE. 

MULTIPLY THIS BY SEVERAL ISLANDS AND PUMPS PER ISLAND, AND DECIDE WHICH IS 
SAFER--A REMOTE CASHIER OR AN ATTENDANT? 

PHOTO PROVIDED BY N. J. 
MOTORIST, VENICE, FLA., 
1988 
Economy 
Self Serve 

Full Serve 
89.9 

127.9 

WAt<NINU 

,_.,_ 
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I 

8 
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U.S. oil week February 17, 1986 

inside report on trends in petroleum marketing without the influence of advertising 

.. 

/ 

Woman burned 
Gas hose dangerous 

A recent incident involving 
the faulty OPW 33-C pump 
hose swivel underscores the 
need to identify and replace 
these uni ts. 

Recently, a Washington, 
D.C.-area woman was 
sprayed with gas at a self­
serve pump because of the 
faulty swivel. She then went 
in to the station, passed too 
close to a space heater and 
her dress caught fire. 

OPW recalled the units in 
July 1984, but currently 
there are around 30,000 
faulty units unaccounted for. 

What to do 
If you currently are using 

a 33-C swivel, you should 
remove it immediately and 
send it to: Building C, 

, Dover Corp., OPW Div., 
93 93 Princeton-Glendale Rd., 
Cincinatti, Ohio 45240. 

OPW will send you a free 
replacement. In the mean­
time, the nozzle can _be 
directly attatched to .the 

' hose. -Jay Pinkert 
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Fireman hoses burning pump ripped from island when a customer drove away with the nozzle in his car's gas tank. 
Quick thinking by mechanic Cliff Elliott, who doused the pump, and attendants, who pulled emergency switch to 
cut off electricity at the station, averted a ma;or explosion at Mike Ho/ton's station in Cape Coral, Fla. Incident 
received media coverage praising Ho/ton's employees for preventing flames from reaching underground tanks. 
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·-~oy, 3, hacks .. . 

~ar, killing .. . 
:. i· .. . 

~randmother 
;..issociated Press 
; ·: 

~
.GLEN BURNIE, Md. - A 3-year-
d boy in an i.dling_car at a gasstatio~ 
l the vehicle m rever.;e and it 
eked over his grandmother. killing 

~r. police said. • · 
! •:When the car started to drift back­
~rd Friday night. attendants heard 
~-year-old Irene T. Phillips yell and 
.i>? w her put her hands on the b.ack of 
~~:e car to try to stop it 
L • 
t .1"'he attendants saw t~o young chil-
~cn and a woman in the front scat 
;s~id station manager Ph.iJ Bailey. ' 
! ·~'She yelled !orsomeone in the car to 

. tJ~ the brake and apparently. they hit 
~~accelerator instead," said Bailey,. 
.-who wasn't· at the station at the· 
:ti'~e. . 
: ::i-hc attendants said the woman 
-tprned and ran but remained in the 

. ~~r's patb.She tripped and the car ran 
'!Oller her. 
: :fhilli~. o! Severn, was pro.nounced 
~ad on arrival at the Shock Trautll4 
)jenter in Baltimore. 
: : Police said Phillips had placed the 
~arshiftintheparkpositio~ 
.lwent out top~ he.,! O!_!l ga~ but left 
:rtemOlor running. -. ~-

TRUE I 
GAS 
SPLASH-DACK 
CINDA KOCHEN 
BOULDER, COLO. 

We h.1J just finishl'\.i filling our 
. c;1r's gJs t.mk when we hc.1rd 

the mother ilnd her little bov scn.~Jm. 
My husb.1nd Jnd l stood th~rc 
dumbfounded - the wom01n ,, .. ,s 
spcJking. Ar.1bic ,1nd \\"e couldn't 
underst.lnd hl'r. FirkiU\• she blurted 
out. HC"ls. eyes!'~ · 

The child hJd gotten out of the car 
to watch his mother fill up the tank. 
The mother began squeezing the 
·pump handle before the nozzle was 

· completely inserted in the tank. The 
force of the gJsoline coming from the 
hose hit the metal f1.1p just inside the 
bnk. cJusing gJsolinc to spl.1sh b.1ck 
on her skirt Jnd into the ~Yl'S or" her 
\\"Jtching child. 

\Vhile mv husband CJrri\.-J the 
terrified child to .1 n1..'.uby -:pisllt .ind 
flushed his eves \\"1th w.lll'r, I r.m to 
the st.1tion tu' c01U 911. our lity·s 
emcr&cncy number. 

\'\'hen the JmbulJnce .1rrivcd, the 
paramedic continued flushing the 
boy's eyes, using a saline solution . 
He als-0 removed the boy's clothing. 
explaining that the fumes from his 
gasoline-soaked shirt were being 
inhaled and could cause asphyxiation 
as well as irritJte the skin. The boy 
was then taken to the hospit.Jl for 
observation and to check if he had 
swaUowed Jny gJsoline. 

Now whenever we get gas. we 
m.lke sure our children arc out of the 
way ilnd th.11 the nozzle is fully 
inscrtl-<l before squeezing the · 
handle.• 

.... -.1 ,. ........... ,. ••••. ~ ... ,, ••• 
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FROM: MERCHANDISER" Two/1987, 

.. a quarterly magazine published 

by the Amoco Oil Company . 

THE JOURNAL-NEWS, TUESDAY, FEBRUARY 2, 1988 

·Gas ·attendant burned 
as gasoline, ccl(iQtiite 

. . . , . ~ ; . .· . 

By Patf Nash .. . Clarke said: ., ~ '~agb ~ flames, and 

Staff Writer . 

A 17-ye.ar-old attendant at ·the Mobil 
Car Wash. Route 59, Nanuet. was recov­
ering Monday from burns be suffered Sun­

. day when a car being filled. by a motorist 
burst into flames. 

Christopher Clarke of 167 Parrot Road, 
West Nyack, received second- and third­
degree burns on his hands, face, neck and 
back when the auto at the sell-service 
island ignited shortly after 8 p.m., police 
said. 

Clarke said be noticed that gas was 
spilling on the ground and yelled to the 
man. Moments later, be said, he was 
trapped by flames in the cashier's booth. 

"One of the doors wouldn't open, .. 

I was on fJ.re. I jumped in the mow and 
started rolllilg around." · 

Nanuet ·Fire Chief Socky Trojahn said 
the probable cause of the fire was fumes 
leaking from the gas tank hitting the ex­
haust system. 

The motorist. who was not identified by 
police, was uninjured. . 

Trojahn said the car wash was slightly 
damaged, along with the car. 

Clarke said be didn't pani~ but that 
when one of the tires on the car popped, he 
thought the pumps were about to explode. 

A Clarkstown police officer in a patrol 
c.ar observed the fire and called the Nanuet 
Fire Department Firefighters hoid the fire 
under control within five minutes after 
~ey arrived. 

You can't take it wit~ you 

Bonnie Lee Wilson forgot about the 
self-service pump nozzle in her car's 
tank after she purchased gasoline at a 
competitor's station in Leesburg, Fla. 
She drove into a congested intersec­
tion with the nozzle wedged in the 
tank and gasoline spewing behind her 
car. When flames erupted, Wilson 
jumped from the moving vehicle and 
ran to.safety. 
Glenn Strickland, an anendant at 
Smith's Amoco station across the 
street, saw the flames and reacted -
fast. Strickland hurdled a hedge, ran 
into the busy intersection, jumped into 
the car, which was moving about 20 
miles an hour, and stopped the vehi­
cle. He pulled tbe ~from the 
gasoline tank, while the pump- about 
seven feet away-burned. He then 
ran back to his station, got a fire ex· 
tinguisher, and put out the blaze 
before the Leesburg fire department 
arrived. No one was injured. 

The dealer at the station where the 
mishap occurred said the nozzle from 
the pump had been wedged tightly in­
to Wilson's tank. When she droye 
away. the nozzle stuck in the tank 
and pulled down the pump. An 
automatic safety valve closed off the 
main fuel line in the base of the pump 
and prevented a major gasoline spill. 

When asked about his heroic effort, 
Strickland anributed it to instinct. "I 
saw this car going down the highway 
and no one doing anything to stop it. 
So I did," he said. • 

Gknn Striclc~nd. an attendent at Smith's 
.Amoco in Lttsburg. Fiii .• prevented 
di:uster wdh heroic action. 

l 
l 
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Station owner, swivel manufacturer among those expected to be charged 

Lawsuit imminent iri service 
station burn victim tragedy 
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By George Soules 

0 n January 14, 1986 Susan 
Long walked into the 
cashier's booth at Gai­

thersburg Gulf in Gaithersburg, 
Maryland to wash her hands. A few 
seconds later she ran out of it­
burning alive. 

''I suspect each of the 
parties would look to 
others at f au It since it's 
a series of events that. 
led to the horrible 
disaster. " 

. -Atty. Neil Axel 

Station owner Robert Scheideg­
ger rushed to douse the flames that 
enveloped Long's body but the 
ghastly damage had been done. 
Long was rushed by helicopter to 
the Washington Hospital Center in 
W~shington, D.C., where she was 
placed on the critical list, suffering 
~.. .. . t' : 1 • ...... • . 

l second and third degree bums over 
60 percent of her body. 

Long survived. However, the re­
sponsibility for her accident is just 
beginning to rear its litigious head. 

When Long entered the kiosk at 
the self-serve station, her clothing 

. was wet-it had been sprayed by I gasoline when the OPW 33-C swiv-
1 cl (like the one pictured above) on 
\ the pump she was using came a~rt. 

l&side the booth, Long came mto 
contact with an electric space heater 

· which ignited her clothing. 
Questions immediately come to 

mind. Was the heater defective or 
,aorly situated? Did the station's 
personnel respond properly and ex­
peditiously to the incident? 

According to the report filed by 
Montgomery County (Maryland) 

' Fire and Rescue Services agent 
Sergeant Douglas Alexander, the 
station attendants acted correctly, 

; and no fire code violations were I found at the facility. 

33;< 
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Asbury Park Press/Sunday, October 30, 1988 

'Full-serve' station solely missed 
Savings add up to no small talk witl1 local inechanic 

E very 10 days my gasoline tank runs low 
and I have to go to the self-service station 

for a fill up. My wife says she doesn't know 
how to use self-service pumps. I'm not sure I 
believe her. You see, the one who gets gaso­
line has to pay. Ergo, she pleads ignorance. 

I tell her, "There's nothing to it. I'll teach 
you how." She counters with, "That's not my 
job." That's true enough. She has her jobs, I 
have mine, and (I hope she doesn't read this) 
her jobs are tougher than mine. 

Gasoline stations in Aorida pretty much 
specialize in self-service, with one lane for full 
service. This lane is seldom used, since the 
prices arc way out of line. 

New Jersey has mostly full-service sta­
tions. Reasons for this arc that stations have 
been ripped off by guys who took off without 
paying and because some yutzes were pump­
ing their gasoline while smoking. So to save 
themselves from going broke and from being 
blown up, they went for full-service, with no 
change in prices. I like that Yeah for New 
Jersey! 

Last Sunday I made my regular visit to 
the station for gasoline. I also nl!eded air. 
This place once had a nice metered air hose 
pump where you could telJ when you had 
reached your 30 pounds of air pressure in the 
tires. This was great for me since I'm not very 
good in measuring pressure with hand gauges. 
I can't get the dam things to go over 20 

Gray Matters 

Lou 
KAPLAN ~

" 

,~, 
~'·' 

pounds. I seem to let out 10 pounds of good 
air every time J use the gauge. 

I couldn't find the old air hose. I asked 
the clerk in the center store, "Where's your 
air?" She answered, "We don't have it any­
more. We have a new air supply station," and 
pointed to it. She forgot to tell me that it was 
activated by quaners. 

They were selling air! Just as they were 
selling the use of vacuum hoses for cleaning 
up cars. I didn 'l look around but I'll bet 
they're also charging a fee for water. And 
another thing I'm not crazy about - some­
times you have lo guess how much gasoline 
you're going to get and pay in advance. Also, 
I lost a lot of tank caps at these stations. 

Give me the good old days when a ~so­
line station, in addition to all the car servic­
ing, was a neighborhood center, like Irv Ran­
dall's in Neptune, N.J. I used Irv for 20 years. 
He would give me gasoline, oil, check the 
tires and water, and wash the windshields. 
Often I would manage to slip in a couple of 
questions about the car: "Why the knocking'! 

Why does· it stall? How come the motor 
races?" 

Good old Irv would lift up the hood, take 
a look, maybe make an adjustment or two. 
No charge. And, he was an ace mechanic. He 
knew wc would give him all of our repair jobs 
and, boy, did we have car repair jobs with 
five cars in the family. Two for me and my 
wife and one each for the children. We also 
bought two more for our two dogs. · 

When I had to make long trips Irv would 
give me road maps, free, and tell me which 
were the best roads. We would Lalk about the 
kids - Howie's no-hiller, Dave's great foot­
ball game, Carol's cheerleading. We would 
talk about local politics, about Neptune's 
great basketball teams under Larry Hennessy, 
etc. 

Nowadays you can't gel any of this neigh­
borly stuff at the self-service stop. You're 
lost? Tough. You need air? Take deep 
breaths. Something wrong with your car? 
Tough. You need water? Go to the ocean. 
You got a problem? Who cares. 

Self-service stations arc one big pain! 

D Lou Kapla11. a retired chemist who 
formerlv /fred in Neptune and Lakewood. has 
op1ed far co11do111i11ium living in Florida and 
writes about it and people in retiremeflt in this 
column, which appears altanate Sundays. 
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Kissing ·cnecK your mrt' and TnanKs' goodbye,_ 
M. A. MONTGOMERY · 

You may recall the major tclevlslon adver· 
llslng campaign for Exxon. which used lo be 
Esso. those lellers meaning Eastern Slates 
Standard Oil. Exxon doesn't mean anything. It 
was a collection of letters generated by a com· 
puler and approved by a customer·relallons 
expert. For some reason. the letter "x" Is very 
big In corporate name-changes. New England 
Telephone Is NYNEX. US Steel became USX, 
and Imports" Its steel from Korea. 

The campaign was ,to Introduce a vlslbly 
palpltallnA public Into the exciting world of 

' Exxon. after nearly a hundred years of Stan· 
dard 011. And the theme of the campaign was 
lhut nothing of Interest had happened In 
South Harbor or Harleyville except lhc big 

·news that Essa was Exxon, now. Things 
would be the same, by cracky, that was the 
mess&age. Fred and Biiiy OolJ would sllll be 
down 'here adjusting la ppels, under l he 
Exxon sign. 

Well, say goodbye ta what was. A half·doz· 
en Exxon dealers In our neighborhood are 
changing the signs again, because Exxon has 
declared that It wlll sell no gasoline and make· 
no crC"dlt available to small stations. The one I 
deal with Is typical: two hydraulic lifts In the 
service bays. four pumps. and people banging 
on frozen brake drums and rusted-out exhaust 
pipes. In 20 years on the corner, the greatest 
volume of gas they ever pumped was 32,000 
ga I Ions In a month, and that was before OPEC 
got us by the short ha I rs. 

Exxon told the owner ll was 50,000 gallons 
a month or he could go fish. So now ll 's Mobil. 
This Is nnt Ocl:ause ~1obll Is In favor of the 
community gas station and service garage. It 
won't even be Mobil gasoline, ll '11 be whatever 

' 

he can get from a middle man. Mobil's contri· 
b11llon will tx:·the· cTedll carJ and the cn·dll 
system that goes with ll. 

If Exxon owned or lt:asc:d the properly, he 
would be fishing. Fortunately, he kases It from 
a local real estate company, and they're l1appy 
to have a businessman on the corner who 
pays his rent on lime. 

The averuge small station marks up gaso· 
line anywhere from I 0 cents to 15 cents u gal· 
Ion. This pays for the kid who pumps ll In the 
cur, washes the wlndshleld. and checks your 
rnglnc's precious mc:chanlcal fluids. Whal lhc 

T he corner gas stat ion 
is where louts turn 
into mechanics, and 

that Ls an important thing to 
remember. Practically euery 
man in North America was a 
lout once, and then learned 
how to do something useful. 
like change Jan belts. 

oil companies want Is one person. on their 
payroll, silting In a boulh and laking In the 
money. After all. If the slallun owner Is mak· 
ln!J money on repairs and roud scrvll"e anct so 
forth, they're not getting any of ll, an<I not gel· 
t111g any of ll Is what drives big corporations 
crazy. 

A Mobil dealer across town has l~en told to 
lower his prices, stay open unlll midnight. rip 
011t the service bays and put Ill a 111lnl·mart. In 
this c:asc. Mobll owns the lca::;c, amt he's In~­
rlous trouble. "If I wa1Hcd to own a grcx:ery 
store," he says. ''I'd own one now." 

If the big oil company owns the station; 
they can· st:ll gasoline for less. Th!s Is very g<Joq 
for people who think ll's fun to get gasoline on 
their hands on the way lo work. About as 
many people know how ta check aulomaoc· 
transmission fluid levels as know how lo skirt 
a mink. There arc more guns In glove compflrl· 
men ts than lire-pressure gauges. · .• 

What we have here Is the decline and fall of. 
the suvlcc sector, which Is supposed lo be the 

·savior of lhe American ec.anomy. · ' .--; 
Worse. we lose the on·lhe·Job training iys­

tem. Nol just educa I Ion 111 au lo mechanics. bu~ 
training for life llsdf. The corner gas slallon ~. 
where lo11ts turn Into mechanics, and lhal Is 
an Important tiling to remember. Pracllc:ally 
every man In Norlh America was a lout once,: 
and then learned how to do something usdul; 
llke change fon bells. And lhcy learn llov,i lQ' 
~y "thank you." ll Is not necessary to learn· 
how to say "thunk you" s1tll11g Inside a booth. 
with a handwrllten sign on It reminding the 
customer that the money Is locked In a sale=·. 
and the allcnda11l has 110 key. . 

What can you learn how to do In a sdf·SF•· 
vice gas station? You don'l even learn hoi.y l<).. 

count good: the purnµs and the automatic;: 
chnnge·calculall11g cash register do that: 
Working In a service station Leaches you how~ 
to look out for the customer's Interests. Work~-: 
I ng In a st:lf ·s<.:rvlce sla lion jusl leaches ypu: 
how ta look 011l for lhe customers. 

Louts go to work In big corporations now. 
where: thr.y hire ol her people to say "thank 
you." These are peoµle who cnn'l change·a·· 
battery cable. IH1l who have grcaduatcd from.·. 
customer·n:latlon~ prugrams. And a "t ha11k•: 
you" from a customer rdatli:111s expert Is al.Xlpt.._. 
us swct"l as a klS!-> from a cluck. 

C3 vs+t-~ J. 7 ;::r ~-t\ 0 7 
M.R Munrgomcry Is u Glol){! cotttlnnlsr .. •. 

______ .__ ___ .a... .• 

\ 
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Savirigs 
• a vain 

• prom_1se 
By JERRY M. FERRARA 

Spe<:iAI to The Pres5 

: .: cO~SUMERS lN New Jersey h.a\·e 
: · ~n recently subjected to a bar­
. · rage o! numbers which seems to indi-, 
· ca te the solution to alf our economic 
: woes would· be sell-service gasDline in 
· New Jersey. They would have you .be­
: lieve tbe savings would be >ll cents a 
: · gallon. Let's look at the facts: 

•Price surveys by the Automobile 
: · Ass,>ci.ation o! America and oil trade 
: journals indicate New Jersey has the 
· lowest a ve:age gasoline price in the 

I
. : country. 

·· · •Virginia AAA indicates that the 
·· : price in that state is 7.5 cents a gallon 

~ : higher than New Jersey although the 
I· · . Virgin.la tax is only .G4 cents higher. 

\ 

In recent statements, proponents of 
sell-service such as Sbell Oil Company 
proclaimed a .ffi cents savings, yet at 

' · the same time their retail dealers were 

\ 

selling at only .03 cents above cost. 
· Another proponent claimed a .07 cents 

I 
· potential saving. ll these were true, the 

. · gasoline dealer wouJd have to pay the 
· consumer !or buying gas. In surround­
• ln.g .runes, It's a question of semantics. 

; 

· Was tbe sell-service price lowered or 
· the full-serve price raised? 

At the legislative hearing in Tren­
. ton, the committee was challenged to 
: visit Pennsy wa.ni.a and ~ the proof 
• that "-1th All dillcrences ln taxes being 
·considered, the !iClf-serve price wasn't 
· LUY lower than the tull-«IVe price ln 
- New Jersey. 

Proponents cWm that New J~y 
·should have wh.at 48 other states ha~. 

•Only tour states had laws forbid­
ding sell-serve and lt just m~ in. 

Now many cities In Pennsylvani:i, 
Omn('{:ticut, MllsachUS('tts and Nl'w 

· York to name a kw, have h.1d to ~rt 
lo ordina.n~ ~ on safrly In an at­
tempt to ~verse the ~nd and tht> cost­
ly pa th lhroui:;h ~r courts whc~ lh<'y 
h.we bc-<-n upheld. Pirt.sburrh and F'.rir 

are two that have annual attempts to 
legalize i L , 

The real reason is not only safety 
but the demise of the neighborhood sta­
tion and, with it. the unavailability of 
repairs and emergency service. This 
cannot be replaced by the mass market­
er who follows the path or the super­
markets, shopping centers and super 
pumpers out to the major t:iighways. 
The fac{ that the sell-service bill 
presently proposed does not require 
both tull and self sen-ice islands will 
only accelerate the closing of the local 
stations. 

WHEN IT'S REAIJZED that 70 per­
cent ol a.11 the stations are owned, or 
their leases controlled, by the major oil 
companles, their power is awesome. 

One ruck ot a pen and one or many 
stations could be wiped out. One major 
campany has over 100 stations on their 
dlspase list. There were 6,<XX> stations In 
00, •.ax> in 00 and it's expected to 
be 4,<XX:l by l~& 

· TI>e blg oil comparues are ln favor 
of high volu~. g.s only, self serve sb­
tlons as they are more conducive to 
being d.in.>ctly operated by thc~lves. 
U you would bdirvc th.at 16 major 
comp;uties ..-ould be more compi<.'titi~ 

than 4,<XX:l mull lrwkp<-ndcnt rcullcrs, 
let's look al the l"f'('Qrd again. In lM 
wholesale prict of gasoline and hca ting 
oil they tallow each oth<'r up or down u 
nlght rortows day with only fr.lctions 
<:l"n.,r:iti"" ,._,., ... 

Proponents claim self-serve \1,;ould 
be more convenient, a time saver. 

Let's look at the picture of the new 
sell-serve stations. It's a multi-island 
station \\.ith computerized pumps and 
the cashier encased in the proverbial 
bomb shelter as a protection against 
holdups. You are required to leave your 
car to prepay your purchase lest you 
pull out ~1thout pa;ing. I! you desire a 
till up, you leave a credit card or a 
large sum of money. Then you gas up 
your car, returning for your credit card 
or change. 

One consumer posed the question of 
protection from a four-wh~led cowboy 
who grabs her purse and rides or! into 
the darkness. It has happened. 

The computeriz.cd pumps arc so effi­
cient they can be programmed for day 
or nighttime, rush hour and slow period 
pricing, and changed from an oil 
company control ttnter miles away. 

As for safety, it has to be sell evi­
dent that tht'rt ls greater potential for 
problems between an experienced at­
tendant pumping gas or hundrt'ds of 
individuals as well as the mothcr who 
has to decide w.oh.ich of her young sons 
gets the thrill o! filling up the family 
car. 

Tilt proposition of It being th<' con­
sumer's trtt choi~ is qurstionabk \n 

,.j"/J view o( the oil comp;rnies' past and 
1' p~nl pr•ctiC't"S o( producing, rdin!ng, 

pricin1: and control ot our cnrq~y rl'-
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THE STAR-LEDGER, Saturday, October I, 14188 

Self-service will cost 
DEAR EDITOR: 

In the past several years I have traveled from Ver­
mont to Virginia. and from Massachusetts to Michigan, also 
to Canada on three different occasions, traveling from 
Windsor to Halifax. Let me tell you that on the basis of my 
experience with sell-service gas stations, New Jersey won't 
want self-service. 

I predict that if self-service gasoline stations come to 
New Jersey, the price that we pay for gasoline now will be 
the self-service price, and the full-service price will in­
crease by 10 to 15 cents per gallon. 

Also, those who can least afford to pay an increase in 
gas prices will be the most affected by self-service, namely 
the older and handicapped drivers. They will be forced to 
go to the full-service pump and pay the new higher price. 

Believe me, or check for yourself, New Jersey now has 
the lowest gasoline prices of any state that I have visited, 
and with full service, so why mess with it? Do you really 
believe that gas prices will be lower if self-service comes 
into being? Prices won't be lower, they will be higher. 

Ltt Dunham, 
Franklin Park 

Page 6 Tuesday, October 4, 1988 'i 

THE STAR-LEDGER, Friday, October 71, 19'88 

Self-serve gas: Hindrance or he(p? 
DEAR EDITOR: 

Serf-service gasoline stations in New Jersey will 
seriously hinder the ability of senior citizens and physically 
disabled persons to get g~oline. For some ~ople .•. self· 
serve would be an inconvenience; for many senior citizens 
and persons with disabilities. self-serve would be an impos-
sibility. · 

George Fry Jr.'s recent letter stating his experience of 
finding full-serve stations in other sf:a~ directly contra­
dicts my own. I have found full-service ISlands to be fe.w 
and far between in other states. And, where they are avail­
able, the price is generally at least 25 cents higher than 
self-serve. This is blatant discrimination against those who 
are unable to pump their own gas. 

Self-serve creates a dilemma for a mother with chil­
dren in car seats: Leave the young child unattended while 
paying the bill or take the child from the car se~t every 
time she fills her tank? Also, the thought of pumpmg one's 
own gas in pouring rain or bitter cold is hardly appealing to 
most people. 

Janice McGrane, 
Elizabeth 
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Legislator opposes 
self ·service gas bid 

DEAR EDITOR: 

With regards to your editorial concerning sell-serve 
gas, it would seem to me that much of the editorial is 
misdirected as to where the h~ exists. As for the 
"vacuum of legislative inaction, none existed in this area · 
until it was determined by the editorial and the above 
concerning self-service. I take issue with the editorial and 
the above comment on the basis of the experience that I 
have had personally in the marketing of gasoline and allied 
products for a good number of ye.ars. 

The crux of the issue is not when new regulations 
should be enacted, but whether the existing Law should be 
changed at all. 

A recent ruling by Burlington County Superior Court 
Judge M~rtin L Haines found that the 1949 Law banning 
self-service gas for safety reasons was unconstitutional. 
Judge Haines held that measures h4ve now made it safe for 
motorists to pum~ their own gas and directed the Legisla­
ture to come up with a self-serve law within six months. 

W_hile the question of self-serve stations should rightly 
be decided by the Legislature, to impose a stringent time 
!r~ to do so indeed goes beyond the jurisdiction of the 
Judie~ bran~h of govemmenl The business of the Legisla­
ture is to legislate; the business of the judiciary is to uphold 

, the laws that are enacted, not create them. The state attor-
t ney general recognizes thtse boundaries and is right in ap-
t ·. pealing the judge's decision. 
> In addition, to devise legislation which ta.lees· into con-
: cern all of the pertinent issues within such a time!rame 
• would be i~ponsible, particularly at the present time, 

I when the Legislature has been, and presumably will contin­
ue to be overwhelmed by the auto insurance crisis and 
ocean pollution. 

Judge Haines is ryght in calling attention to the safety-
: !wards. However, he is wrong in thinking they have dimin­

ished; t~ay, hazards exist in even greater volume. 
With the advent of an automatic shut-off valve in the 

. ~ozzle, ~t is now more likely for the pump to lock on an 
mexpenenced person and gas to spill. In addition, there- is 
the. matter of the new Stage II gas dispensing systems 
which all states are now required to implemenl The sys­
tem consists of ~ double hose-one carrymg gas to the car, 
a second return.mg vapors to the tank. The system includes 
a new ~e with a vapor tight seal that is twice as heavy 
and complicated making it more difficult to d~ gas. 

Saf~ty factors notwithstanding, to implement 
sell-service ~a the~ ~t exist in other stat.es is purely a 
co~ npo~f. A similar episode erupttd a fnr )"21'3 
back Wl~ the implement4tion of separate rates for ash 

' ·and credit customers. lnste4d of lowering rat.es for cash 
. customers, stations ~ly raised them for cmlit custom-
l · ers-an et4mple of real "'savings" to the consumer. · 
1 ~nral months ago, David T. Scheff man, director 

of the Federal Trade Commission's Burtlu of &onomic:s 
~!aimed New Jersey c_onsumers would st.and to g2in mil: 
l~ons of ~ollars a year 1f t.he sL1te ban on seU-service gaso­
line stations were to be lifted. The ITC's position is abso-
liitely wrong. . .3~,X 

I 

COURIER-POST, Tueaday, September 20, 1988 

Self-service unfair 
I totally disagree with the recent 

court decision allowing self-service 
gas stations in New Jersey. Having 

. driven in 15 states this year, 1 have 
seen many problems associated 
with self-service. Both the senior 
citizens and the disabled commu­
nity can look forward to higher 
prices and poorer service. Addi­
tionally, they will have to get 
accustomed to much slower ser­
vice. Is this fair? 

Safety is another large factor. 
Will motorists sometimes acci­
dently spill gas on their clothes? 
How about the drunken drivers 
who· an attendant can refu~e to 
serve? Will he or she become an 
even greater hazard? 

For those only interested in cost 
and under the mistaken impres­
sion that our gas will be cheaper, 
look at the facts. Competition will 
be lessened as the inde~ndent 
service station owner becomes an 
anachronism. Company-owned 
stations will completely dominate, 
and I believe that translates into 
fewer johs. 

I saw the problems with self-ser· 
-.ice this year from Maine to Flor· 
ida. Poorer service and, in almost 
every cas~ higher prices. No 
thanks. 

PAUL A. OLAND 
Gloucester County Freeholder 

Woodbury 

Under the current sysiem. New Jersey has possibly 
the lowest prices on the East Coasl U self-service comes 
~to being, pri~. ~m chang~ dramatically. While the pub­
lic may pay an uutial low pnce for self-serve gas, they will 
eventually end up paying as much or more than they now 
do at a full-service station. 

In addition, under the new system, the gap between 
self- and full-service gas prices would continue to grow 
with the price of full service gas increasing an average of 
20 cents per gallon more than the self-service price. It is 
the ref ore unconscionable for anyone selling gasoline to 
reap the gross profit m4r~ins that f~ll-servic~ will demand. 

What would happen, in effect. is that the publi~ would 
wind up paying a large premium for the full service they 
now receive at a fair price. The benefits, if any, of 
sell-service, .are short-lived and in reality, decidedly not in 
the best interests of the state's cocsumers. Self-serve sta­
tions also pose an inconvenience for the elderly, handi­
capped and others, who for whatever reason, could not 
comply. 

Tbe fact that 48 out of 50 stat!s now tolerate sell·serv­
ice doesn't mk~ it righl As a matter of fact, it would 
Indicate that we here in Ntw Jersey m more sensitive to 
the needs of our ·citizem. That's why Sen. Walter Rand 
(D-Clmden) and I will soon introduce legislation which 
would continue the prohibitiqp of self-service gas st4tions 
and strengthen tbe safety standards imposed on the method 
of dispensing gasoline. New Jersey tw always looked out 
for ~ ro~m~r and to deviate from the current process, 
espe041Jy m this area, would be less than responsible. 
,z:r,lif!/.J'?C=".;{J E",,,,(;11'(,c=/\/ __,.. uurence S. Weiss, 
~H'&:-~C:-.5'.A~e=- Stn•lor, l91h District, 
.ZJ~;r~/8</7o£ Middlesex 
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Self-serve 'gas'· 
·will not benefit 
N .J. motorists 
1J SNUn COltO.W. 

,., ... "•"w..-

Tloc tlo• boil I Md lqu• H IOCMI 
11 I pulled i•lo the w:rvioc 11a1ioll 

quid.Jy roH IO a Caal roilin1 boil "'he• 
Ille allc•d• .. 
wed Cot SI~ U 10 

Aller I rrlurncd home la11 "'ftl. I 
checked 1hc price o( pt.Oline u aru 
acrvicc 1u1ion1 and Cound I CO<lld buy 
ii for 

0

11, II 1114 19 m11a per plio. -
lhc MllTI( price .. ror 1Clf-1eoicc i11 
Cby10n. Mo. -bu1 I WO<lld Fl full· 
llCNioc ror my money. 

I dare aay, if 
aclC-acoicc is al· 

pay lot lhc pM> 

Ii a c II c II ad 
potMpcd into my 
rulal car - 1 

_,.'*' °" •rokt 
- wllicll •Un'I 
cu• complctcly 

. cmpCy. 

If self-service is 
allowed into 
the state, full 
service will cost 

lo~ in10 1hc 
1ta1c. full w:rvicc 

"'ill '°'' more . 
- a •hole lot 
more, jull like 
in Clay1on, Mo. 
- a•d the 
pncn of 1df­
acn.icc paolinc 
won'I be any 
lru. 

la New Jct"IC}. 
yo• co11lda'1 
1q..enc lhl1 mllCll 
psolinc in10 the 
auiomobile'1 pl 
tanL 

1¥1 1hi1 wa&n't 
New kncy. h wu 
Cby\on. Mo., 1 

111b•rb or SI. 

Loo.is. •114 ·-··· Ilic ho~..-..icc i .. 
laftd ol 1 w:IC·llCl"f· 

ice psolinc -
1ioa. I - bcinc 
clwpd s uo pcr 
plio. ol rqullF 
••leaded ptOlinc 

more- a 
whole lot more, 
j~st like in 
Clayton, Mo. 
- and the 
price of self 
service gasoline 
won't be any 
less. 

We .. ;u have 
aivt11 up a lol 

I •llO would 
hkc 10 IUIC cm­
phaiically lhal I 
do 1101 "'1111 10 
pump psoline. I 
do 1101 know 
how, 1rwt I Im 
1101 intcrnled in 
lcaniina. I buy 
plOliM Oft my 
•ay IO and Crom 
~ 1nd I 
luve "° dnirc 
IO 1und there in 
a ~ auil or 

- ""'<>wi"' 42 
Cltllll pn pllo• 
"'°" 1ha11 •• 1hc w:ir • ..,...c ial•nd. 

1lic (1111-ICO'oa: price wu nearly ~ 
pcrcrnl more ll\A11 1hc II cirnu per 
plloe w:IC-ICO'icc prior. And I "'u 

. DUtneai-
S..Cll upcricnc:a have bcc11 a com­

"'°" oa:urn:na: "'he• I hnc bee• 
drivint in other 1u1c1 ouuidc of New 
Jcrwy. bu1 in the pail I merely &rilled 
MJ l«th and l•allo....t lhe •natt, 

. ICCVl"C in .... knowlcdac INI ii .... 
ORiy a k:mpont) ICl"V8liOA. la I 
Ww1 tune I w<Mlld be bed ho"" i11 

· Hr- Jnxy, ~ Ihm: arc no aclf­
' llmficc lllli<ifts trllii lhcit OU~ 
ri~I of lhc full-tttVicc C\lllOmef. 

8u1 llli1 Lime it - dilTcrul I 
· .. Ulou&b• ol lhc ma:111 SupcnOI Coun 

d«Wo. ia Mount Holly U..t, if U. 
• • loMd IO aund uncl\allenpd, would 

dear I.he on y Cor idr-tervice IO come 
IO Hr- Jcncy psolinc 1u11on1. •nd 
., Wood bcp• lo boil. ar lhcrr ewer 
wu a ron1umcr iuuc (01 the 1u1e or 
New Juvy 10 llcp in10 10 prok:C1 i11 
ciLi11tn1. il'1 lhc 1elr-acrvicc 1u1ion. 
TMnl heaven, Allorncy General Cary 
[d,.,.rds now hu decided lo appal 

lhc "'"n" 

drn8 and hip heels and wucli pM>­
line drip do"'" lhe front ol m1 clolhn. 
I 1uspcct many men arc eq1u.lly undc­
Mn>lll of aoili"I their clotha. 

I wanl to leave lhe pumpinc of 
poolinc lo lhooc 1ppropn.1Cly drc-ued 
for lhc job. 

I also am·coA<rf11Cld for my aafi<ly. 
l'coplc •ho "'°'k •• wrtioc 1u1ion1 
1<n<nlly know caouah •OI 10 smoke 
around lhc auolinc pumpa.. I uy ·,.11. 
enlly bcaute I have -11 ii happen 
on oa:aiion - al •hidl lime I have 
bee 11 quick IO acoid the olfcndct (or llO 

doin'-

Bul wi1h every Tom. Diel and 
Harry - ind Nancy, Su.an Ind S.lly 
- 11un1 tum& al lhc pump 11 1 w:tf. 
ICJ'Vicc 1ta1ion, ollc• 11oppint for pM>­
line while in I hull)' lo IC' 1e>mc•bcn., 
I ... orry lhll IOmc jokcr ian'I aoina lo 
bo1hcr lo leave Ilia or bCI' ci&u<llC ia 
lhe ur and lhca - Vooooom -
Boooom! We could all ao up in an 
uplo1ion and ball of fire. h's danacr­
ouL 

No, I prdcr 10 knc 1hc pumpina 
o( pt.Oline 10 lht p<ufcut0n•IL 

'~ 

lndttd. it -..1 the aafc1y iuuc lhal 
led IO the bennina of 1elf·tcrvicc II 

psolinc 1ta1ion1 in 1 law palled by 
the New Jnvy Lqialalurr in 1949. 
Tiie lqial11on ~ conttmcd aboul 
potcnhal lire aafc1y problems poacd by 
people di1pcnun1 l~ir own auoline. 

Thal law wa1 affirmed by I.he IUIC 

S11prcmc Court i• 19H. II rrmaincd 
aundina un1il Au'- 17 •he11 Supcriot 
Court J..dfc Martia L Hai11n, 1i111n1 
i• Mounl tlolly, 11Nek ii doWll i1 
raponw: \ to 1 laW1uil filed by 
Kinchna Brothen Oil Co., Inc., of 
Havcnont. Pa., •hidl owns 1bou1 20 
ICf't'icc 11ation1 in New Jcrwy. 
K.inchncr claimed lbc law ii an1i­
q1111Cd Ind lh81 C\lllOmal OUpl to 
h1Ye 1 choice bc1wun ..:If· aswl Ml­
ICIYicc. 

tlainn, "'ho inilially held Oii June 
29 1ha1 he could not ovcnum lhc law 
beau..: ii had bcicn affirmed by the 
Suprcmc Court. ewcnlually aided .. ;111 
K.inchflC1' 1 menlh and 1 half la .er, 
boldint U..1 lhc law violalel the Ill.lie 

oon11i1u1io• bccluac ii uccedJ Ille 
police powu or lhc l,ciiilolure. lie'. 
alM> uid lhal "'ilh modem 1m-

p<0vcmcn11, aa(cly i1 no lonp:r an 
iu1>e. Hainn, ho-vcr, im~•atcly 
1u1pcndcd hi1 Nlina Cot 1i1 monlll1 IO 

Jive lhc Lqial11urc a chana: IO dnll 
ttiul11ion1 on w:lf·acn-icc. 

The ball lhcn came bad i11 &Ac 
1u1c'1 .:oun. The 1u1e ubot lkpert· 
mtnt, whid1 wu 1he dcfcndanl Ui the 
K.inch11C1' suit, •nd the 111orncy p:ncr· 
a1'1 omcir. which rrpracnled the ~ 
bot lkpertment in the court caac. h..s 
IO decide •helhcr they would appeal 
the dcciuoa. 

Edwarda catne lhroup Oii Friday, 
1nnouncin1 thc atalC would appeal lllC 
dcci1ion bcauac ii •potoc1 1 aipifian1 
chalkn1< 10 lbc prcropLivc of the 
lcaial1111re IO mac1 la"" ii dcicm1 IO 
be in the public inlettSl. • He 11id the 
lcaillllurr haa 1pokcn on lbc iasuc of 
1e1r-acrvicc p10linc 1utionL 

William J. Clan. aui1un1 com­
miuioncr of labot, "'ho i1 in Ch&flll! of 
cnfon:in1 acrvia: 1u1ion rqulationa, 
made clear hi1 fcchnp. ho-Vt1', c•u 
bcforr E.d"'arda ac1cd. lie wu apinJI 
adr-acrvicc. 

•• ' M~ of ~ fundamcnul (llCIJ ia 
lhll JJ><>linc i1 a h1urdou1 aul>-

1unoi:,· he .aid. ·11 ha1 bttn li11.cd by 
ever, Mlional vaup u a huardoua 
1ubtunoc. h i1 poi1e>nouL h hu 
fume\. II i1 hi1hly nammablc. By 
ever, rnl<ria. i1'1 111 catrcmely W· 
ardou1 1ubttan~. 

•A1k a dn.tgiu. • he continl>Cd. 
'"Tl>crc ~ lou or lhinp 11\11 arc "°' 
u haurdou1 11 paolir>e and 1~ 
have 10 be aold llll'"OU&h 1 rqi11ercd 
pharm.M:ill. I don'& 11ndcnund lhc 
(coun) n.ilina 11111 i1'1 not h&urdo..L 
h'1 a 1ubtuncc 1ha1 ahould be con­
trolled. -

8C1idn An~y GcncraJ Ed'*Vda. 
Ille coniumcr ha1 a couple of other 
innucnlial fricnda - .... leaden or lhc 
Dcmocra1ic..:on1rollcd 1ta1C Scnaic 
and thc Jl.tpublican-<:onlrollcd Aucrn­
bly. 

Scnalc l'rnid4'nl Johft F. Ruao, 
[)..{Xan, nuty Oppo1C1 ICIC·ltt"ic'C. 

He uracd lhal lhc coun dcc11ion be 
appealed. ·0r i1'1 1he oon1umcr •ho's 
aoin110 pay for 1h11.· he l&Jci 

Auc:mbly Spc1kcr Chuck llud­
wick.. (}.Union, uid he hu ·invc 
conarq1• aboul lhc pou1bl: pn.c 
d11Tcrena: bc1 .. ccn full-l<n'iac 1r1J 

acl(- acn.->ec pwlinc, ar>J how lhll 

d11Ttrtr>C"C ......,14 11kct i.a...i ... , .... d 
and cldcrty dn•m •ho cannot h1nJlc 
pM>line dui><nw:n by 1hcm11el•n. 
Which II aood. II ,., .. he son I 
llopc he aho •o..ld be ooocrfN'd 
aboul 1he ml or ul ......, ju11 don., 
.... n1 10 pump 11"'4inc. 

&.ck in 0.yton. Mo~ I ... ~ I 
ahould Nvc con11<lcnd 111r-lfl.,..ly I 
found a paolinc ou1.... llut 01Tcr1 
full-acr-.1oc ao 11\11 I d>dn"I hlY< to 
pump JU<>ltn<. 11°1 lhc DftlJ OM 111 

tow11 - u Cu u I I.awe bttn abl< 10 
determine on (req1.cn1 v ... u 1hctc 10 
- my mother - 111&1 o&n a lull­
acrvicc ialand. All the 0<hcn arc 
llne1ly .. ir ....... oa:. 

I fou...S It.Al IO be the cue 111 mool 
in1unca •he• I hut bouaht J1>0l1nc 
i11 01hcr 1u1n out...X New ltr\C'f. 
Tltcy lauah •hen yooo ..t for (ull­
ICr'\'k'C. llul sulfa...., "You ••nl 
•hair 

l"•t alw1)'1 been picuaJ lhll N<• · 
Jcncy u one or the Lua tw<> hol.Jouu 
apinu lhc 1<lf·1<n<occ 1111iun. alona 
""11h (.>rf1on. I c1'1 l><){lt ii "'"""',... 
1.:it .. 

( auy 011 Ht t.-1 .. r.11' We rt 

ruol1n& fo< ~ou 
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Attorney general appeals self-service·gas ruling 
By NICHOLAS G. KATSARELAS 
Associated Press Writer 

TRENTON - Attorney Gen­
eral Cary Edwards will appeal a 
judge's ruling last month that 
would have overturned the state 
law banning motorists from 
pumping their own gas. 

Edwards said Thursday the 
ruling exceeds the power of the 
judge, and that the Legislature 
has made clear its opposition to 
self-service stations. 

"The Legislature has spoken 
on the issue of self-service gas 
stations," Edwards said. "It is 
the responsibility of the Office of 
Attorney General to defend the 
Legislature's prerogative to do 
so." 

Burlington County Superior 
Court Judge Martin L. Haines 
ruled Aug. 17 that the 39-year-old 
ban on self-service was based on 
safety considerations that are no 
1onger valid. 

Lawmakers said when they 
approved the 1949 law that mo­
tori s ts would endanger 
themselves if they tried to pump 
their own gas. 

Immediately after issuing his 
ruling, Haines suspended it for 
six months in order to give the 
Legislature an opportunity to 
enact regulations complying with 
his decision. 

But legislators said they were 
in no hurry to change the law, 
and charged that Haines was 
· verstepping his authority by 
:eta ting to the Assembly and 
enate what it should do. 
In a statement issued by his 

Jice late in the day, Edwards 
lid the court ruling "poses a 
gnificant challenge to the 
-erogative of the Le~islature to 

enact laws. it deems fo be in the 
public interest. 11 

contention that sa! ety consider­
ations are no longer valid. 

New Jersey and Oregon are the 
only two states that prohibit self· 
service stations. 

Opponents of self-service said 
it would force layoffs and in­
crease accidents by motorists 
unable to use the pumps prop­
erly, but would not guarantee 
cheaper gasoline. They were led 
by the New Jersey Gasoline Re­
tailer's Association and Allied 
Trades Inc., which represents 
about 3,000 service stations in 
New Jersey. 

"The technology of the nozzle 
hasn't changed" since 1949, and 
is just as hazardous to motorists 
who don't know how to properly 
use ity be said. 

Supporters of allowing motor­
ists to pump their own gas said 
the law is antiquated, that cus­
tomers should have a choice be­
tween self-service and full­
service, and that self-service 
aisles would save consumers 
money. 

Jerry Ferrara, executive di­
rector of the association, said he 
expected the state would appeal. 

He said he refutes Haines' 

The New Jersey Petroleum 
Council, which represents the 
state's largest oil companies, had 
been working to lift the ban. 

THE STAR-LED.GER, Friday, September 16. 1988 

State. to appeal 

self-serve ruling· 
Attorney General Cary Edwards 

yesttnby announced the state intends 
to appeal a Superior·Court decision 
striking down the state's 39-year-old 
ban on sell-service gasoline stations. 

.. It's tbe Attorney General's Of­
fice's responsibility to defend the pre­
rogative of the Legislature," Edwards 
s;iid. "We're (the Attorney General's 
Office) not taking a position for or 
against self-service gas stations. The 
Legislature has spoken on the issue or 
sell-SttVice gas stations." • 

ID August, Superior Court Judge 
Martin L Haines in Ml Holly ruled a 
1949 statute b;inning self-service gas 
stations W'S no longer reasonable. 

The judge stayed his ruling !or six 
months to allow the Legislature time to 
draft appropriate regulations. • 

Kirscbaer Brothers Oil Co., a firm 
that opentes 18 gas stations in South 
Jersey and i! the plaintiff in the litig37 
tion, argued Ute bw W'S obsolete ~ 
t4use it W'S based on safety consider~­
liom. 

U Judge H~ines' ruling stands, the 
only 5Ute prohibiting self-service st.1-
liom would be Ortgon.. 

Hurley opposes self-serve gas 
MILL VILLE - Allowing customers to 

pump their own gas would serve the interests 
of large oil companies, state Sen. James R. 
Hurley, R-Cape May-Cumberland, said 
Tuesday. 

Hurley vowed to lead the fight in the New 
Jersey legislature to stop 
gas stations from offering 
self-service gas. The 
controversy over self­
service gas stations arose 
after a Superior Court 
Judge ruled last week that 
a 39-year-old ban on self­
service is unconstitu­
tional. 

The judge gave the leg-
Hurley isJature six months to 

come up with regulations dealing with self­
service gas stations. 

Supporters of self-service gas stations say 
that it will save consumers money but 
Hurley disagrees. ' 

"Self-service gas does not represent a 
break for consumers," Hurley said. "That's a 
myth. The fac.t is that oil cof!lpanies reap a 
tremendous windfall by offering self-service 
gas at a nominal discount, or no price 
reduction at aJJ, and then jacking up the price 
tremendously at run-service pumps." 
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Speaking out/ At Burlington Center •Spe&kllll Ou&• uu rnldeaLI ola Soulia Jeney oo-a.nlty 
U..lr oplalosaa OD &oc:a.l, 1Lal.e ud uLloDAI l11uce. h 1ppean 
-kly. 

Raport.er. DcDlc• FernnW 
Pbo&ocnpber. Al Schell 

Should New Jersey eliminate its ban on self-service gasoline stations? · 

.llMUOHA"D 
Ull SIOkll Ro1C1. Wlllingboto, 

· con1u1Un1 engin.er: 

g;,~o~~ "f ~~."~':~ ':?1:": 
pump her own gu. If tne big oil 
congiom.r11H w1n1 to Ml I prOCS­
uct. !Ny ought 10 proYiae IN Mt· 
~. S.ll·Hr.ice la more lhln 1 
maner ol 11vin9 1 •- buctia. You 
loH lhe &t1n.d eye of an 1nencUinc 
wt>o COU1C1 1Clvlw you !hit ~ 
~··~wlltl~Ut." 

DOLORES TROnO 
Donna Dnve, lur1ington Township, 
~ker: 

"No. I ll'linll Hlf·Hr.e COUid be 
dangerous. " lllO c:oulCI c;IUH I lot 
of c:onlualon 11 &he 1i.tion1 "'ith 
people gening out of their c.ra 
M'lile oct\W Clll 1re pulling in. I 
don't want'° pump my own gu. rd 
r11her wall lot MMOe. • 

HELINI McCANN 
~::f~~:n~llHt. Mount Holly. Clental 

. 'No. I INnk IN b1n 1hould 1ta,. I 
IOIOUIOn'I pump the P." myHI . I 
ptllet MfVic.e. I "°" I Wini 10 gel 
c:tirty. e.aid11.1 ooin know how io 
uu In• pumps. rm not mecna,,._ 
uny lncloMd. • 

DOMINIC MAUAONI 
ROUte 130, Delr1n, reli,..: 

'No. 't'ou 00n·1 get IN proper 

:::!.' ti:.~'~ aa~~i!d'a•n~ 
ChecJI the oil, t11nery, radiator or 
1r1n1miuion. Plus, I oon·1 Uk1 to 
pump g11. rm paying lor the g.11, 
IO l lllOU6CI be put in my ur.• 

LO"RAINI NAHIU 
Clnn1mln10t1 Aven...e. Palmyra. 
hOtM h .. lth •Id•: 

·No. beeauH I c;an't pump gu. I 
don't know'-· I think most older 
people wouldn't know how to do it 
elll'ler. Self-Hrvice would be unfair 
lor them. I'd uy that moat wOIS>en 
don't know hOw to pump their own 
g11.• 

TRISH Mc:VflGH 
femwood Ro.d, Mooreatown, 
homemaktr: 

"Yn. TN ban l1n·1 In kMl)lng 
wun the lilN1. Forty .. lglll other 
1i.1u a..m to II.now wh11'1 aale 
and whal'a not '811-serv~ 11 con­
"""''"' Ind Int. l'Y• ~Yid In other 
llllH ~ra Hll·Hrvlce ii ~II, 
and I never uw any 1ccld1n11. I 
Oon'I lhlnk "'• dangetoua. It 
apeed11Nngs up.' 
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Senator: 
Self·Serve 
Gas Hurts 
The Public 

By FRANK HERRICK 
Sta.k HoUM /Upof'Ur 

A at.au aenator yeeterday called 
on the attorney reneral to appeal a 
court ruling wru~ would perm.it 
&elf-service gaa siationa in New 
Jeney, charging that it would 
create a windfall for the oil con· 
panie1 at the expense of the con-
11umer. 

Senate Minority Leader James 
Hurley, R-Cape May, said that the 
st.au ehould attempt to block the 
&elf-service stations or, failing that, 
JAN a law limiting the cost dif­
ference between gasoline prices at a 
eelf-aervice pump and a full-service 
pump. 

A Burlington County Superior 
Court judge recently ruled that 
banning self-service stations waa 
''"'"''"'.titutional. 

,,~.,.9 \l"~~~T,Q,Nlf\~\Jti.'J~~~y,ttf?Bli'IN~n~Y~UH .25~~·~ • l 

-·--·-··· 
.. Self-eervi.oe gaa doea not repre· 

sent a break for the consumers," 
Hurley said. '11le fact is that oil 
companies reap a tremendous 
windfall by offering self-service gaa 
at a normal discount, or no price re­
duction at a11, and then jacking up 
the price tremendou11ly at full­
service pumps." 

· Hurley said the loes of the full­
service stations would be three-fold 
- sharp price increaaea, loss of jobs 
and the disappearance of small gas 
stations which could not compete 
against the larger company-run 
stations. 1 

The larger companies, he said, 
"would immediately act to cut pay­
rolls and institute one-man cashier 
window arrangementJJ. 

'1be people who would get hurt 
the moat by self-service would be ' 
the small retailers," Hurley said. 
'"'J'he small stations pride them­
selves on courteous, painstaking 
service to the consumer, but they 
would immediately get squeezed 
out because they would lose their 
edge, that of offering service at 
competitive prices." 

He aaid the record la dear that 
conaumera have not benefttted 
from self-service in other atat.ea. 

Pointing to Pennaylvania, HW-ley 
aaid the coat of gae at a self-aervioe 
elation waa $1.09 per gallon. while. 
tne eame gaa in New Jersey at a 
full-service station waa 87-centa. 

"But the real outrage was that 
the same station in Pennsylvania 
charged $1.45 for full-service 
gasoline," htt stated. 

In Delaware, retailers were 
charging aa much as 50 centa more 
per gallon for full service, Hurley 
added. 

"If self-service gas is instituted in 
New Jersey, the large majority of 
customers will lose out because 
many people ar, unable or pref er 
not to pump their own gas," Hurley 
said. "Self-service is something 

many elderly and handicapped in­
dividual• cannot physically take 
advantage of. In addition, many 
buaineu people and well-dreeaed 
individual1 do not want to risk get­
ting grease or a gusy smell on their 
clothes or akin. 
. '"'J'he problem is, if we start to of­
fer self-service gas stations in New 
Jersey, the oil companies will fight 
to keep that system in place," he 
continued. "Once they g_et some­
thing in their clutches, they never 
let go. So let'11 not become part of 
that trap in the first place." · 

Hurley said that if it becomes im­
possible to block the self-service 
system, he will work in support of 
legislation which would cap the dif­
ference in coat of gas between eelf­
aervice and full-service to five cents 
per gallon. 

·······-·------·---.-.. ----------.............. ---. 
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Opinion 
Vineland, N.J ., Thursday, July 16, 1987 Page 18 

Self-service gas? 
Want to pump your own gas? 
Never in New Jersey, not on Sunday or any other day. It's 

banned by law. New Jersey and Oregon are unqiue among the 
50 states in that respect. 

A Pennsylvania gasoline distributor, Michael Kirschner, 
of Haverford has filed suit in Burlington County to upset the 
New Jersey ban. He operates a string of gaso.Iine stations in 
South Jersey. He says the ban is a restraint of trade. 

That's a different tact than the big oil companies took in 
1982. They tried to get the legislature to lift the ban. That effort 
failed when it ran into the opposition of the independent deal­
ers led by the New Jersey Gasoline Retailers Association. 

To be fair, there's no reason why a gasoline station 
shouldn't be able to operate its business as it wants. If any par­
ticular customer doesn't like it, he can take his business else­
where. That's the consumer's most powerful weapon, and it 
explains, to some degree, why some businesses succeed and 
some fail. 

The legislature, however, is responsible for the public wel­
fare. It would seem that a full-service station is safer than a 
self-service station. It would also seem that coming away 
from a pump with hands reeking of gasoline is not the best pre­
scription for good health. Those were legitimate concerns of 
the legislature, and judges should walk carefully over ground 
already tilled by the people's representatives . 

. Gas-and-go stations are neither wise nor practical for 
handicapped people and some senior citizens. And there's a 
tendency among station owners in other states to gouge those 
who use the full-service islands. 

As for restraint of trade, New Jersey always has had some 
ol the lowest gasoline prices in the country, despite the fact 
that it bans self-service stations. There's tough retail gasoline 
competition in New Jersey where wars keep individual sta-
tions on their toes and prices in line. , : · 
. The Retailers Association claims th.at the self.:Service con-

. cept is designed to drive ou~ the inde?endent dealer, resulting 
in fewer stations, less competition and eventual higher prices. 
If that's true, self-service~ no.way to promote vi,&orous trade. 
. ·New Jerseyans enjoy ~elatively low gasoline prices -
even without taking into consideration Jersey's low 3-cent 
state tax - and the courts should make sure the system is 
broke before they set out to fix it. . · . 

43'1 

.: 

• 
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COURIER-POST, Frki•y, Juty 2A, 19.87 

;··AS-READERS SEE IT 
~elf-sei'vice-gas stat1on·s-: N:J. doesn't-;~~0 

~~ . 
i' Re: Article In which Mike ued, the price of gasoline also went I have spent over 40 years driving 
~hner advoca~ self-serVief! up drastically to where there is no for business and pleasure, often in 
,g.as stations for New Jersey (C-P 7 / longer a savings for sell-service.. sell-service st.ates. The imposition 
9). I didn't realize tb4t New Je~y I am a traveling salesman and of sell-service is contrary to con­
and Oregon are the only st.ates that have fueled up in many out-<>f-st.ate - sumers' interest. It can only benefit 
do not permit self-service stations. gas stations. 1 try to make it back to oil marketers_ 

Congratulations, New Jersey, for New Jersey as soon as possible. · 
not permitting such gas stations. While in Baltimore last month, I 

·Before the famous ·oil embargo'" of stopped at the ·self-service station 
the 1970s, gas stations were known during a thunderstorm. I pulled into 
as service stations. Those were the the full-service lane rather than get 
days when you could pull into a st.a- soaked. For this service, I paid 75 
tion, get your tank filled up, have the cents more than if I got out of my 

Self-service offers no savings to 
consumers. In fact, self-service in 
other states is higher than our full­
service. Then a 20- to 35-~rcent 
markup is added !or Cull-service. 

oil checked and windows washed. car and serviced my own car. 
Then all of a sudden the oil com- Thank you, New Jersey, tor keep-

parues came up with the brainstorm ing me in my warm and dry car. 
of saving the consumer money with JOSEPH L. NOVAK 
sell-service.. This idea worked in the Marlt.oo 
beginning when the consumer 
accepted the savings idea and Won'.t help consumers 

, started to do the work of the gas st.a-
i tion. Out the window went the ser-: I note with concern the action by 

~
'vice at the service stations. lGrschner Oil Co. to force seU-ser-

A!ter the service was discontin- vice gas stations in New Jersey_ 
~, 
. ~---:::c:::;-;;;-- - --·-- --"= ----

To compound the insult, self-ser­
vice st.Jtions often require you to go 
in and pay in advance. There is also 
the effect on employment, safety, 
the elderly, the handicapped and 
emergency service. 

A move to self-service offers New 
Je~y consumers no economic 
advant.lge. It is just another step to 
reduce the qualit;· -~. 

J. EDWARD LAMP~L\N 
Haddonfield 

~hr ~imrs TRENTON. N.J. MARCH 24, 1985 

Self~_service gas Stations? No thanks 
I s~ tbat one oC our sea.ator-3 h'-! 

nothing more to do llun wisb an 
addition.11 h.ardship on the vol<?rs be is 
sup~ to represenL I refer to tbe 
propos.al for Jegishtion tha.t would 
~nnit New Jeney gasoline sUtiom to 
join the 48 sutes th2t presently 
inconvenience their citizem '1ld those 
who tr:avef throughout their borders. 
He W'2Ilts New Jeney to allow seJt­
servtce sutiOGS-

We tuve traveled through m.wy ot 
the suta over the put t'Wo or three 
ye2r3 and !lnd two basic facu to be 

true. 1. Gasoline prices ue higher in 
'hose sUtes than in New Jersey, even 
with the motorist pumping his own 
ga..s. 2. The so-<:alled •tlenda.nt il 
concerned onJy with collecting tbe 
money. He will not move out of his 
cozy little booth or other secure 
sheltered are.a, w~ you struggf e in 
ill kind.3 ot we.atber to pump g'-! 
(forget about nttding oill Wben you 
are through. you mim ID.lie 2DOlhec 

trip In the ~n or snow. cold or bor.. · 
to ~ttle tbe bill All tlili inconven­
ience to pay a hJgber pri~ or, at best,· 
the same price. 

Who is benefited by this system? 
Not the motorists. not tbe employees 
wbo sued to lose their jobs. Perh.aps 
tbe owners of the sutions may benefit. 
but I undersund th.11t they are not 
anxious for tbe cb2Dge. 

Q-;ir friend the senator claims that 
New Jersey is out of d.;ite . .;ilong with 
ooe other sute. It better prices, more 
convenience, and better employment 
ue out of date.lben please give us tbe 
old-fashioned concept 

Gibson Le Roy 
Trenton 
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Lawyer Says ARCO· Took 
- ·- - - -

:Him :to -the .Cleaners 
. I • ··--··•·• --··· -

: ·G· . js at S9 a gallo·~? Sounds ridic-
. ul~us. but that's what Scott 

. : ;...... . Olin wo\]nd up paying at <ln 
I" ARCO ·self.serve last week.. · · -

.: .. Olin, a Center City attorney and 
~.~·perienced sclf·pumper, stopped at 

··:.the ·ARCO serve.your-own, Cottman 
. iincf Lawndale avenues, to fill up his 

· Ja_nk. H.is gas meter was reRisterine 
! ·dead- on empty because he .had just -
; ieturned from a 200-mile round trip 
:· to. Pottsville. He paid the attendant 

l

}or SlO wo:th of the regular and went 
. 10 pump hts own. . . · . -,. . 

The attendant inside the: minf­
~market should· have activated the 
·tank for SlO, but Olin wasn't con­
·vinced that he was given his money's 
worth since the pump shut off when 

\ 

it reached S7. And that's when. the 
excitement began. · 

Olin waited for about a minute and 
a half after the shut-off and then 
plucked the nozzle from the car's 
tank to hang it up and repon the rip­

. off to the attendant. But as the nozzle 
was making its way back to the hold­

. er on the side of the pump, the gas 
Started to now again. It sprayed all 

! ~ver Olin's hair and suit, also the 
I hood of the truck parked directly 

behind him. 
::. "A very large Rocky type," says 
Olin, stormed out of the truck and 

. started ranting .about the finish on 
his truck's hood, which was now blis-

• tering and. cracking. The hood had 
. just been painted and gasoline on 
I fresh paint does funny things like 

\ that. And the truck driver started 
suggesting funny things that he had 
in mind for Olin's car. 
·· The truck driver decid~d that the 
w~olc mess would be forgotten if 
Olm would pay him Sl50 to cover the 
c~st of repainting the hood. Olin 
d 1d n 't li kc the deal and the truck 
driver liked Olin even less for that. 
Tha.t's when Olin decided that the 
poli~e ought to hear what wes hap­
pening. 

· - The police arrived and wrote up e 
formal complaint in which Olin 
agreed to pay the truck driver for the 

damage to the hood. The deal was set 
for S60. Olin paid it the next day . 

· · Olin couldn't resist telling me the 
story, especially since he wanted lo 
know if 1 thought that the lruck driv-

·. ~r should be paid. · 
: . There was no doubt in my mind that 
• 
1 the truck driver should be paid, but 

Olin wasn't the one who should be 
doing the paying. I recommended that 

·Olin approach ARCO for the money. 
. After. all, the pumps belong to ARCO 

and so a malfunctioning one should 
· cern1inlybetheirresponsibility. 

So Olin called ARCO. Customer 
service reps, two of them, v.:ere 
friendly, courteous. and sympathetic. 
But both of them told Olin that there 
was nothing that could be done for 

. him. They also told him that m.il­
, functioning pumps h<lppen from 
time to time and cause problems for 
the consumer. But never did they 
suggest an investigation of the pump 
to find out if the pump had somehow 
failed to do its job. 
· I started thinking about cheaper 
gas at .sclf·serves. If the gas compa­
nies weren't going to stand behind 

·their consumer-operated equipment, 
then self-serve. for the money it 
saves.just wouldn't be worth it. 

So, I put a call in to the public rela­
tions office at ARCO. If there was 
anyone at the company who would 
clear up this mess and get Olin his 
money back, it was a public relations 
officer. PR people work to make their 
companies look good. 

The PR rep suggested, right off the 
top, that Olin. might have been the 
one that malfunctioned. Maybe the 
pump was working :ill along. he ar­
gues. ilnd mnybc Olin's tank was too 
full to accept SIO worth of gasoline. I 
presented. in Olin's place. all the 
arguments. Like why would Olin 
have removed the nozzle before the 
SlO WilS registered, and how coulld 
the tank be full <lnd shut arr the 
pump at S7 if the man had just re­
turned from a trip that ran his tank 
to borderline empty?· 

So a tank investigator was sent out 
to determine whether or not the 
pump did. on that fatcf ul d&ly, mal­
function. No money for Olin, said the 
PR rep until the investigation was 
concluded. Lf 5 X 

I gave them a week. And the results 
are in. I don't have any details of the 
pump investigation, but obviously 
someone determined somewhere 
along the line that Olin wasn't the 
one who malfunctioned. A chec·k for 
S65 will be in Olin's hand within the 
next week . 

But too bad ARCO didn't give.carte 
blanche to its ~ustol!lcr service reps. 
to eward money up to reasonable 
limit - SlOO, let's say - to consum­
ers ·11:ho have been abused by the self. 
service pumps. Olin agrees that the 
arrangement would mau.._._ li8a of 
sense. · · ·· .. 

.. J didn't want this issue to·end op· 
in court. Then we'd end up blasting 
each other and wasting a lot of time 
and money . 

"1 tried to reach an amiable agree­
ment through proper channels at 
ARCO. but J was rebuffed for my good 
intentions," says Olin. · 
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Dear Sirs: 

(The followirig is·pdapted £rom the text 
of my observations in a letter to the 
Automobile Club of Central New Jersey) 

I should like to present a view held by many New Jersey drivers. 

If there are legislative proposals, now or in the future, for 
the installation of self service gasoline service stations, some 
points should be heeded. 

Attendants are normally trained for this work. Yet we are in­
viting uninitiated and untrained (the usual customer) persons 
to engage in an operation in which the person is expected to 
have specific training dealing with the discharge of volatile 
and soiling substances. It is common knowledge that the service 
bay is a situation which is potentially lethal through accidental 
ignition and the self service experience is that it is not and 
can not.be viably monitored. Consequently, it presents dangers 
serious enough to merit its negation. 

Dramatically speaking, there are abundant reports of flammable 
death or injury involving customers attributed to spilled vola­
tile fluids on clothing and driveways or simply soil from being 
unduly exposed as well as the demanded physical presence on the 
service bays. A customer can not be expected to wear proper pro­
tective attire, it is compromising to the person's clothing to 
be expected to function, regardless of how well the person is 
attired. 

During inclement weather, you are often requiring or urging a 
person to leave his or her vehicle while parked in a compacted, 
traf f iced area and be exposed to the elements while being other­
wise distracted by the requirement of being directly engaged and 
in charge of the discharge of volatile fluids. 

·. 
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Aside from that particular situation you are urging or requiring 
uninitiated persons to be exposed to scarcely monitored use by 
other customers of the service bays exposing them to potentially 
physically threatening mishaps which may result from spills or 
inadequate or improper vehicle operating performance of those 
other customers of likewise uninitiated status in often congest­
ed or busy service bays. 

Furthermore, the customer is not actually forced but is strongly 
encouraged by arbitrarily imposed pricing differentials which 
impose unjustified (and still unexplained: and vague) surcharges 
to foster the self service. This also fosters negligence on the 
part of vehicle operators for such as clean windshields and head­
lights, contributing to lower the level of safety and car care 
of vehicle operators in New Jersey, if adopted. 

The only beneficiary seems to be the major oil companies whose 
disdain, evidently, for the independent dealer is rather obvious. 
Some would say it is for the consumer as well. 

There seems to be no place for unsupervised or undersupervised 
discharge of volatile fluids. New Jersey already has a good 
record for driver safety, let's also keep it civilized. 

It is hoped that this will be helpful in considerations and de­
liberations. Your interest is appreciated. 

Sincerely, 

M. G. Frankel, Ph.D. 

77 Grover Avenue 
Princeton, N. J. 08540 
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INTRODUCTION 

This is a report on a survey conducted by The Gallup Organization 

designed to investigate among adults in New Jersey their experience with 

self-service gas pumps. 

The specific objectives of the study were to determine the following 

among licensed drivers who purchase gasoline: 

asked: 

1. Frequency of purchasing gasoline for a motor vehicle; 

2. Incidence of having ever bought gas at a station in any 
state where the respondents themselves pumped the gas. 

111u~c who have had experience with a self-service gas pump were 

3. The approximate number of times they have used a self­
service gas pump; 

4. The last time they used this type of pump; 

5. Whether or not they ever pumped their own gas at a 
station in New Jersey. 

All respondents were asked: 

6. The approximate number of miles they drive a year . 

-'lZ (c: // / ~ 
six 
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Desian of the Sample 

For this study, a representative sample of adults in New Jersey was 

screened to include only those who have a driver 1 s license and who ever 

purchase gasoline for a motor vehicle. A total of 505 interviews were 

conducted by trained members of the Gallup staff during the period of 

July 7 - 15, 1987. 

The composition of the sample, design of the sample, table of recom­

mended sampling tolerances and a copy of the questionnaire can be found 

in the Technical Appendix. 
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ANALYTICAL PLAN 

Demographic and behavioral variables were used in analysis. These var­

iables are described below. 

Sex 

Age 

Male 

Female 

18-24 years 

25-34 years 

35-49 years 
• 

50 and older 

r. "'· ..... """ ... ..; "' ... -·-----•""-I•• 

College (complete or incomplete) 

High school graduate 

Less than high school graduate 

Frequency of Purchasing Gas 

Once a week or more of ten 

2-3 times a month 

Once a month or less often 

Number of Miles Drive Annually 
Less than 5,000 
5,000 to less than 10,000 
10,000 to less than 15,000 

15,000 or more 

Most Recent Use Of Self-Service Gas Pump 

Within past three months 

More than three months ago 

--~~ ~¥t::?<MU~ c&. --
53X 
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Nielsen County Size Code 

Counties are divided into four classes, based on population size. If 

a county is part of a metropolitan standard area (MSA), the size of the MSA 

overrides the size of the county itself, as can be observed in the definitions. 

All telephone exchanges are assigned to the county into which a plurality of 

the exchange's listed numbers fall. 

A. Telephone exchanges assigned to counties belonging to one of the 

25 largest MSA's. 

B. Telephone exchanges assigned to counties not in A that either have 

a population over 150,000 or belong to a MSA with a population over 

150,000. 

C. TeJephone exchanges assigned to counties not in A or B that either 

have a population over 40,000 or belong to a MSA with a population 

over 40,000. 

n. Teleohone exchanges assianed in counties not in A, B, or C. 

• 
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KEY FINDINGS 

- The large majority (82%) of New Jersey licensed drivers who ever 

purchase gasoline said they do so at least once a week. 

- Slightly more than one in two (55%) reported they have patronized a 

station in some state where they, themselves, pumped the gas. When 

further questioned, 20% of all New Jersey licensed drivers who ever 

purchase gasoline reported they have pumped their own gas at a station 

in New Je :;ey. 

- Thos.e who have ever used a self-service gas pump reported doing so 

an average of 50 times. However, the median of 10 times is considerably 

lower due to some consumers who are very frequent users of self-service 

gas pumps. 

- Nearly four in ten (38%) adults who have ever used a self-service gas 

pump reported using one within the past month, while a total of 53% last 

used a self-service gas pump no more than three months ago. 

---._4. ~d,f /f?/T/7 .. /~/?/,m~ • Jt;,~ ---
55 X 
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Frequency of Purchasing Gas 

The Question: About how often do you, yourself, purchase gasoline for a 

motor vehicle? Would you say: (READ EACH) 

Among all New Jersey licensed drivers who ever purchase gasoline, the 
large majority (82%) said they purchase gasoline for a motor vehicle at 

least once a week. Fourteen percent buy gas about two to three times a 

month and 3% purchase gas about once a month. 

Frequency of Purchasing 

Once a week or more of ten 

About 2-3 times a month 

About once a month 

Less often than once a month 

uu11 · L K.now 

Tota 1 

Number of Interviews 

*Less than one-half of one percent. 

Total 
sy1e 

82 

14 

3 

* 
1 

100 

(505) 
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Ever Used Self-Service Gas Pumps 

The Question: As you may know, in some areas there are self-serv1ce gasoline 
stations where you can pump the gas yourself. Have you ever 
bought gas at a station in any state where you, yourself pumped 
the gas? 

Slightly more than one in two respondents (55%) reported they have at 

some time bought gas at a station where they, themselves, pumped the gas. 

Forty-five percent account for those who indicated they have never patron­

ized a station in any state where they pumped their own gas. 

Ever Used Self-service Pump 

Yes 

No 

Don't know 
- .&.... - , 

Number of Interviews 

* Less than one-half of one percent. 

Total 
Sample 

% 

55 

45 

* 
100 

(SOS) 

--~ .o/a/4£· e~yzbr,: c;;;< --
5 r~ 
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A demographic analysis reveals that men are twice as likely as 

• I\ 
'J 

women (72% vs. 36%) to have ever used a self-service gas pump. Among the 

age groups, adults under 50 reported a hirher incidence of use (63%) than 

did those 50 and older (41%). Additionally, self-service pumps have been 

used by a higher proportion of the college educated (64%) than by those 

with less than a college education (49%). 

As might be anticipated, those who purcnase gas frequently, that is 

at least once a week are more likely than others to have used a self-ser'1ice 

gas pump (58% and 40%, respectively). Relatedly, the incidence of having 

used a self-service pump is directly related to the number of miles 

driven annually, being lowest among those who average less than 5,000 

miles (26%) and increasing to a high of 77% among those who drive at 
I 

least 15,000 miles a year . 

You Are Viewing an Archived Copy from the New Jersey State Library



Total Sample 

Sex 

Male 

Female 

~ 
18-24 years 

25-34 years 

35-49 years 
I 

50 and older 

' ,, Education 
College .. 

Non-college 

Freguenc~ of Purchasin9 Gas 
Once a week or more often 

Less than once a week 

Number of Miles Drive Annuallt 
Less than 5,000 

5,000 to less than 10,000 

10,000 to less than 15,000 

15,000 or more 

* L e s s t t , an one -h a lf of one p E! r c en t . 

) 

Ever Used Self-Service Gas 
Don't 

Yes No Know Total 
~ % --r- --r-
55 45 * 100 

72 28 * 100 

36 64 * 100 

61 39 0 100 

70 30 0 100 

58 41 100 

41 58 100 

h i1 36 * 100 

49 51 * 100 

58 42 * 100 

40 59 100 

26 73 1 100 

57 43 0 100 

63 36 1 100 

77 23 0 100 

Pumps 

1. 
I 

Number of 
Interviews 

(505) 

(260) 

(245) 

( 71 ) 

( 119) 

( 146) 

( 159) 

(258) 

(244) 

(420) 

(83) 

( 113) 

( 130) 

( 12 3) 

( 128) 
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Number of Times Used Self-Service Pumps 
The Question: About how man~· times have you been to a self-service gasoline 

station where you pumped the gas yourself? Just your best 
estimate. 

Among those who have ever used a self-service gas pump, one in three 

(34%) said they have pumped their own gas no more than five times. Nearly 

one in five (18%) have used a self-service pump 6-10 times while 11-20 

times was mentioned by 10%. A total of 29% have used a self-service gas 

pump more than twenty times (12% - 21-50 times; 11% - 51-100 times; 6% -

more than 100 times). 

Thes~ data resulted in a median of 10 times and an .average of 50 times. 

The large difference between the mean and median can be attributed to some 

consumers who are very freauent patrons of self-service gas stations. 

11Umuer at Times 

1-2 times 

3-5 times 

6-10 times 

11-20 times 

21-50 times 
51-100 times 
More than 100 times 

Don't know 

Tota 1 

Mean 

Median 

Number of Interviews 

Total Have Used 
Se.lf-Service Pumps 

% 

15 

19 

18 

10 

12 

11 

6 

9 

100 

50 

10 

(291) 
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As can be observed below, among those who have used a self-service gas 

pump, men reported doing so an average of 65 times, considerably higher than 

the avera£e of 19 reported by women. Among the age groups, 18-34 year olds 

reported using a self-service gas pump an average of 66 times, compared to 

the average of 45 among 35-49 year olds and the mean of 35 among those 50 

and older. 

Those who used a self-service gas pump within the past three months 

reported pumping their own gas an average of 70 times, more than twice the 

average of 30 among those who last used a self-service pump more than three 

months ago. 

Age 

Male 

Female 

18-24 

25-34 

35-49 

50 and 

years 

years 

years 

older 

Last Time Used Self-Service Pump 

Within Past 3 months 

More than 3 months ago 

Average Number 
of Times Used 
Self-Service 
Pumps 

50 

65 

19 

65 

66 

45 

35 

70 

30 

Number of 
Interviews 

(291) 

(201) 

(90) 

(46)* 
(83) 

(90) 

(69) 

( 154) 

( 13 7) 

.J *Sample size too small for reliable statistical analysis. 

~1 fl~-~ e'?41fL~'. __ £ --
&i)j. 
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Most Recent Time Used Self-Service Gas Pumos 

. ,, 
' -

The Question: When was the J3st time you, yourself, pumped the gas? Was it: 
(READ EACH) 

Nearly four in ten adults (38%) who have ever used a self-service gas 

pump reported having done so within the past month. Two in ten (19%) said 

they last pumped their own gas two to five months ago and 18% mentioned six 

months to a year ago. One in four (25%) account for those consumers who said 

it has been more than one year since they last used a self-service gas pump. 

Last Time Used 

Within the past month 
?_1 months ago 

4-5 months ago 

o 111ura.ns to a year ago 

More than one year ago 

Total 

Number of Interviews 

Total Have Used 
Self-Se~vice Pump 

·: 
38 

15 

4 

18 

25 

100 

( 291 ) 
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lhe incidence of using a self-service gas pump within the past month was 

reportEd by a substantially higher proportion of men (45%) than women (24%). 

Additionclly, 18-34 year olds (50%) are mLch more likely than those 35 and 

older (31%) to have used a self-service pump within the past month. Respon­

dents who drive an average of at least 15,000 miles per year also rEpcrted a 

higher incidence of recently using a self-service pump (48%) than did those 

who drive fewer miles (32%). 

Total Have Used Self-Service 
Pumps 

Sex 
1•1ct 1e 

Female 

18-34 year~ 

35-49 years 

50 and older 

Number of Miles Drive Annually 

Less than 10,000 

10,000 to less tran 15,000 

15,000 or more miles 

Last Time Used Self-Service Pump 

Within 
Past 
Month 

i 

38 

45 

24 

50 

32 

28 

31 

35 

48 

2 to 5 
Months 
Ago 

% 

19 

19 

20 

16 

18 

25 

23 

17 

1 7 

6 to 12 
Months 
Ago 

% 

18 

15 

22 

12 

23 

20 

17 

18 

18 

More 
than a 
Year Ago 

x 

25 

21 

34 

22 

27 

27 

29 

30 

1 7 

I of 
Total Int. 
-r 

100 

100 

100 

100 

100 

100 

100 

100 

100 

( 291) 

( 201) 

(90) 

( 129) 

(90) 

( 69) 

( 106) 

( 8(') 

( 103) 
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Ever Pumped Own Gas In New Jersey 

The Question: Have you ever pumped you own gas at a station in New Jersey? 

Adults who have ever used a self-service pump WP.re further asked if they 

have ever pumped their own gas at a station in New Jersey. Slightly more 

than one in three (36%) reported they have pumped their own gas at a station 

in New Jersey while 63% responded negatively. 

When these data are based on the total sample, it can be observed that 

20% reported having pumped their own gas at a station in New Jersey. 

Ever Pumped Own Gas 
In New Jersey 

Yes 
f\lf"\ 

Don't know 

Tota 1 

Number of Interviews 

Ever Pumped Own Gas 
In New Jersey 

Yes 
No 
Don't kr;ow 

Not asked 

Total 

Number of Interviews 

Total Have Used 
Self-Service Pumps 

i 

36 

5
.., 
,j 

1 

100 

( 291 ) 

Total 
S~le 

20 

34 

45 

100 

(505) 

. J ~Less than one-half of one percent. 
·\ 

._J 
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Among those respondents who have used a self-service gJs pum~ in any 

area, nearly three times as many men (46%) as women (16%) ind~cated they 

have pumped their mm gas in New Jersey. The incidence of hav i ny pumped 

their min gas in New Jersey is also higher among 18-34 yE::ar olds (46%) than 

a~ong those 35 and older (30%). 

Adults who drive an average of 15,000 or m1.1re miles each yE.ar (57%) are 

mud: mf.·re likely than those who drive fewer miles (27%) to have ever pumped 

their own gas at a New Jersey station. 

Tota 1 Hi1ve Llsed Self-Service Pumps 

Sex 

Age 

Male 

FemalP 

18-34 years 

35-49 years 

50 and older 

Number of Miles Drive 
Less than 10,000 

10,000 to less than 

15,000 or more 

Annua lll 

15,000 

Last Time Used Self-Service PumE 
Within past 3 months 

More tl1an 3 months ago 

Ever 

Yes 
~ 

36 

46 

16 

46 

35 

24 

26 

29 

57 

53 

17 

Pumped Own Gas In New Jersey 

No 
I 
63 

53 

53 

64 

74 

72 

71 

42 

45 

82 

Don't 
Know 
-r-

1 

0 

1 

2 

2 

0 

2 

Total 
-r-

100 

100 

100 

100 

100 

100 

100 

100 

100 

100 

100 

Number of 
Interviews 

(291) 

( 201 ) 

(90) 

(129) 

(90) 

(69) 

(106) 

(80) 

( 103) 

( 154) 

( 13 7) 
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Number of Miles Drive Annually 

The Question: On the average, approximately how many miles do you, yourself, 
drive a year? Would you say: (READ EACH) 

Nearly three fourths of all NE·w Jersey licensed drivers who purchase 

gasoline drive less than fifteen thousand miles a year. Specifically, 27% 

drive under five thousand miles, 25% drive between five and less than ten 

thousand, and another 22% between ten and fifteen thousand miles. Equal 

proportions of drivers (12%) claim they drive between fifteen to less than 

twenty or twenty thousand or·more miles per year. 

Total 
Number of .Miles Drive Annually sy1e 

Less than 5,000 27 

5,000 to less than 10,000 25 
1 i;,~oo to less the::-: 15 '000 22 

15,000 to less than 20,000 12 

20,000 or more miles 12 

Don't know 2 

Tota 1 100 

Number of Interviews (505) 

--Jb- .<Ya/k r!?~L~Zb~: '-~ -­

lo1 X 
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AtWUT 2-3 JI HES A H0"4TH 11 a 31 81 7 lO }} '98 "1 'tb 29 - 11 a 
1 4. l 8.6 20.0 b.2 l l. 5 l i • " 1 (). 1 13.'t 1 't .o ls. 6 - 100.0 

A tHIUT n~CE A MDNTli 26 q 19 l l b 16 l l 8 a - - 28 
} • 3 2.0 " • 1 l • } l • z l.'5 (). l J.5 z.5 ... s - - 9t>.5 

L[ s s OF J E ~I THAN ONCE A l - l - - - l - l - - - l 
'H)'\i T ti 0.1 - o.z - - - O.} - 0.} - - - J.S 

iJ0"4. 1 K '4Uol 3 2 l - - - } l 2 
o.J 0." o.J - - - 1.0 o." o.s 

.: ... _ ... _,,,,~ 
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~ -
'ltl:::' 

• 
L..:.. __ i:.._..._ __ 

\_.., 
::..1':!7 I b5 NJ GAS PUR(HA SERS 

: ,.,,., ·----
J~E ~ALLUP ORGANllATIUN, INC. 
JLJLY, 19B7 

J. l fR[JUE~CY QF PURCHASING GAS 
~AS£0 ON TOTAL SAMPLE 

L...;J.J ~ ~ 

NUMBER OF Ml LES 
OR I VE A~NUALLY 

(;.s.2-.., I .:_•-' L-....j ~ -~~ . ..:.~ 
\.w1 

LA.ST TIME 
USED SH F-
SERVICE PUMPS 
:::: ::::2:az: -

KORE 
::za:za:z::::s:::::::z:2 WITHIN THA~ l NIELSEN COUNTY s I LE CODE 

SK - lOK - 15K OR PAST 3 P10NfHS sz:aas2a:za::axaza:az:z 

TOTAL < 5K < l 01< < l5K MORE HONlltS AGO A B c u ----- ----- ----- ----- ------ ------ ------ ----- ----- ----- ---
TJTAL IHSPONUE~TS 505 l 11 130 121 128 l'ilt l 37 "'lb 51 32 

WE IGHTEO dASE 8H 228 201 l6b 193 lAt l 2 l l 10 l 63 "6 
100.0 100.0 100.0 100.0 100.0 l oo .. o 100.0 too.a 100.0 100.0 

F~EUUE~CY 

----------
JNCt A WEEK UR MORE bSlt l 5 2 110 l ll 18 l 2 O't 189 5b1 1't ltl 
1Jf TEN 82 .l bb.6 62.l 91.9 q).b 8't"" 69.5 81. 0 89.0 8b.9 

AbDUT l-3 TIMES A MONTH l l 6 5b H l" 8 32 lb 108 8 1 
l't. l l 't. b 15 .3 1.b ". 0 11 .. 3 1." 15.5 9.b z.2 

4liLlUT UNCE A MONTH 28 19 5 l 3 b 5 ll l " J.) 8.2 2.5 O.b l • " 2.1 2.1 1.2 l • " a.a 
LESS OFTEN THAN ONCE A l l - - - - - - - 1 
"'llJN T ti 0. l 0." - - - - - - - l ol 

JON• T K'W.4 3 - - - l - l 3 
0.1 - - - o.q - 0.6 o." 

~ ...___. 
~ :.--...& ~ 

2 
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~· -'---~ .. _ __._. ~ ---J ii...-J .......,;_~ --- _ _.. ___;J -- -~ -----" --
I 

~ ~ 
,, I 11 7 l 'l '> 'U r.A S PURC tU SE k S 
J tL -,ALL UP Uk~A"4llAT IJN, I ~l. 
.J .t L y ' l 'Ill 1 

3 
tJ. l l· v t ~ lJSE:D SHF-St:RVICE ~AS PUMPS 

II.\ SE IJ uN TUT Al SA'1PLE 

FREQUENCY OF 
PURCHASING GAS 
~=====•~=•=~~z:::::: 

SE>C AGE :DUCAT I ON ONCE ONCE A zos:s::::::z 
==================~==== ~=z=aa::::xzz:z~= A WK l - 3 MONTH FE- 16-H Z5-H 35-'99 50 + H. S. < HS OR TIMES A OR TOT Al HALE MALE YEARS YEARS YEARS YEARS COLL. GRAD. GRAD. HORE HONIH LESS 

-------
TJTAL KLSPUNOENlS 505 l60 l't 5 11 119 l 't 6 159 l56 lOl 'tl "20 66 1 1 
~!:: 1c;•HlU IHSE: 833 "l 1 'tOS 108 1 18 lll 300 311 326 166 66'9 118 29 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
f 'H~ USfll 

----------
Yl s "5 3 309 

l "" 
6b l 2'9 135 121 202 lb9 82 3H '98 10 _..'.:\ S'r • 't 1 l." 35." bl.l b9.6 58.2 "1. 0 63.6 5 l. 1 "']. 8 57.5 't0.6 ]6.5 c;; l~J 311 I l 1 lbO ltl 5'9 96 115 11" 156 105 290 68 18 "5.) 2 1." 64. l 38.9 30.l "l.] 56."' 36.l "1. 8 56.2 "2." 51.9 63.5 

tJU~ • r :<'H)l<I ) l l - - l 2 l l. - l l 0.3 0.3 0." - - 0.5 O.b o." o.s - o.z l • s 
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"--" 
.,,111Tlb'> 'U C~.A:i PlJRCtiASERS 
J~i ~ALLUP LlR~ANllATIO~, l~C. 
JJLYt 1'11l7 

L......:.. 

U.2 LVl·R USED SELF-SERVICE <,AS PUHPS 
~AS[U J~ TUIAL SA~PLE 

NUMBER OF 

~· 

HILES 
DRIVE ANNUALLY 

L.~ 

z:::::a::::a::2::2~===== 

TJT~L ~tSPONDENTS 

,.jf: l'.;HT!:D BASE 

E:VEH. UH:J 

yt s 

_:J 
~ '~Ll 
x 

uu~ • r t1. 'HJw 

TOTU 
---
sos 

633 
too.a 

"s l 
'j"." 

311 
"s. l 

3 
0.1 

< SK 
--- --

111 

228 
100.0 

bO 
lb." 

lbb 
l 2. ti 

l 
o.s 

51( - lOK - l5K OR 
< lOK < ISK HORE 
----- ----- ------

110 123 IZ8 

Z01 l8b 193 
100.0 100.0 100.0 

11 q 11 8 l 't9 
51." b3.5 11. I 

88 bl H 
"2. b 35.9 1. 2. q 

- l -
- O.b -

.-~·.;~ ·~'; ~ k.::':.:.:ii ~-· _;~ '.IC-_;.J ~ ~ ~ --i ~ 
...._, 

'-

~ 

LAST IHE 
USED SFU-
SERVICE PUl'.PS 
= = = z:: ·~:: = = = = = 

HORE 
WITHllf THAN 3 N I EL SE fi C OUN TV S l ZE CODE 
PAST 3 MON HIS 2ssa:a3s:z:a:s::a:::::: 

HONTHS Ac;O A 8 ( 0 
------· ------ ----- ----- ----- ---

15•. IH Hb 51 1Z 

lid Zll 701 83 "8 
100.0 100.0 100.0 100.0 100.0 

lit ~ 2 l l 118 H rn 
100.0 100.0 5'e.O 52.7 bJ.l 

- JZO )9 18 
- 'e5.b 'el. l )b.9 

.. - 3 
- o." 
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~ "--"' 
" J ti I I ,,., 'U uAS PUR(tfAStRS 
r it: l> A I L JP URGANllAT JOr~, I 14(. 

J .JL y' 19tJ1 

:J • 3 ~~ lJl-1 t1 ( R UF TIMES USED SELF-SERVICE PUMPS s 
tl A , ' I l lJ~4 lllOSf ~dJ tiA Vf USED SELF-SERVICE PUHPS 

FREQUENCY OF 
PURCHASING GAS 
~====:z::::::::=~=== 

SE x AGE 1:oucA r 1 ON UNC E ONCE: A 
&::2'::::11===~ ================:====~: :: ~ ~ = = : = ;. & ;s: = z : = : = = A WK 2 - l "10NTH 

FE- 16-24 l 5-14 35-49 ~o + H.S. < HS OR TI HES A OR 
JUUL 114LE HALE YEARS YEARS YEARS ¥EARS COLL• GRAO. GRAD. HORE HONJH U:SS 

-------
T JT Al ~~S~Ul'WE'HS 291 201 90 46 83 90 69 166 105 19 lH 26 8 

... r I c, 11 J Ell !14 SE "5 l 309 lH 66 1 lit lH 12) 202 l 69 62 39) \8 10 
100.0 100.0 100.0 100.0 too.a 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

TI Hi- S 
- -

I - 2 66 2 l "'5 l 2 lb 18 19 21 3l 8 56 6 ) 

1 i,. 1 b.6 11. b 16.0 12.5 l l. l 15.0 ll.l 18.9 9.7 l't. 2 lb.} za.1 

__:i 
} - ') 6 .. bl 24 1 ) 21 32 11 

"' l 
)0 l 3 13 1 2 

16.b 19.b lb.5 19.T lb.9 l j." l \ • l zo.s 11.1 16.0 16.6 15.5 ll. 3 
-C. 
~ b - IO 62 61 21 1 1 13 35 ll 29 H 19 11 9 1 

16. l 19.b l 4. 9 17.2 10. 1 25.9 16.6 l le. s 10.1 ll .O 18. l l 6. 1 ll. 1 

11 - 20 46 31 15 b l 3 10 l 1 19 l l 10 "} } 

I 0. 1 9.9 10.6 9.2 10.5 7." l 3. 6 9.6 lO.O 11.9 l l. 0 5.6 

2 I - 50 55 4 l 15 R 16 16 15 29 15 l l 46 8 
ll. l 1 } • 1 10." 12. s 12.5 12.0 12.5 l " • 1 9.l 14. l 11. 6 16.8 10.6 

'.>I - I U'.J 51 40 10 9 16 13 11 25 10 s 'tl. 8 
11. z 1 ) • 1 1.z l l." 14."' 9.7 6.8 12." 11.6 b.3 10.8 17.8 

'1LlK E J HAI'.; lOU TIMES 29 24 5 4 9 1 10 1 5 5 8 25 l 3 
6.l 7.6 3." 5." 6.9 4.9 8.0 7.5 3.0 10. l 6.} 1. l 26.3 

'Jl)'j' J K '40..1 40 ll 8 l 20 5 1 1 16 16 1 36 } 

6.7 10.} 5.l 4.6 16.2 3.6 9.l 6.0 9.6 6.9 9.2 1. l 

P.,[ Ml S0.24 65.32 19.42 64.94 66.40 44.Sle H.77 69.21 H.71 36.59 50.1" le9.09 65.99 

1-hUI .\N CJ. 9 l 0. 4 5.l 9.2 11. 6 9.5 10.2 10.2 9.5 9.5 9.9 9.4 S.6 
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..J i._.. 1 I ....... ~ __. __; .I .....J __. __. _,. -....a _,, __. -"' 
~ 

1;u1l/Jt>S "JJ l.AS PUl<(tUHRS 
T If :;ALLlJI' IHH~ANJlAJ IJN, l llC • 

J JL y' '}ti 1 

6 
1... • 3 :rnMtH R ()f' TIHES USED SELF-SERVICE PUMPS 

~IASEO JN IHOSt WIU rlAVl: USl:O SELF-SEHVICE PUMPS 

LAST T I HE 
USED SELF-
SERVICE PU:1PS 

NUMBER OF Ml LES .::::::::::::s::a: 

OR I VE ANNUALLY HORE 
=•:•:::::::=~=•::::::::: WITHIN THAN 1 NIELSEN COUNTY SIZE COOE 

SK - lOK - l5K OR PAST 3 HONTHS === 2 ==•======•========= 
rur u < 5K < lOK < l5K MORE HONTllS AGO A 8 ( D 
----- ----- -- --- -- --- ------ ------ -----

T JI Al tH:SPONUE'HS 291 31 75 80 101 l ~ " \ 31 239 ll l l 

;.Jtl1;1ift:D BASE '953 l!O l l 9 116 l 't'1 2 t, l .?l l 378 H 30 
100.0 100.0 too.a lOO.O 100.0 100,,0 100.0 100.0 100.0 100.0 

TI ~HS 
- -- - -

l - l b6 l't JO 9 12 ; l 't6 55 b 5 
l 't. 1 Z2. s ls. 0 o.o 8.l 6. b Z l .b l 't .b l 3. l l 1. II 

__:l 
l.r") 3 - s 84 l l l" 30 29 ;.5 \9 68 9 8 

><-- 18.b l 8. 1 l l • " l.5. 1 19.5 l 't' b 2 1. l 11.9 zo.1 2't. 9 

ti - llJ tU 1 15 10 l't "') 39 ·11 l b 
l 8 .i l l • ~ l}. 0 ZS• 3 l b.'t 16.0 l il. 2 19 ... 5 ... 20.0 

11 - l:J 'tb 3 19 l) 10 lO 25 .... - l 
10.1 S.6 l 5. 8 l l • l 1.0 8 .. 5 12.0 lleb - b.b 

2l - 50 SS 5 15 l 5 lO H ll 'rS 10 l 
12.3 8. ') 12.9 12.7 11.5 tt..] 9.9 ll • 8 zz.1 3.] 

~I - IOJ 5 l 6 b 10 29 l1 l't "' 5 5 
l l. z 10.5 ". 9 8. l 19.6 l 5. 3 b.b 10.8 10.5 l 7 .l 

MUt{t. T liAN lUU TI HES zq 1 10 l ll 19 10 H l 3 
b.3 I l • 't B.l o.8 1.1 1.1 ". 1 belt l.} l 0." 

I) O"l • T r<.'flw i.o 1 10 10 1 } 3l 8 l6 12 
8. 1 l 1. 2 B.6 6.l a.s l l .t ).6 1." lb.} 

'1t: A'I so.H C.ldl 4 l. q9 l6.8l 1'1. l 2 10. l 8 l9.bb s1.oz 5t>.5l 3 i, ... 6 

'1llll A·~ q.q b.l 10.0 8.9 l l.) 11. q s.q 10.0 8.1 b.l 
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i-.... '......I ...... ...:a -... ...... ~ ~ii ~ ....... --' --A .....t '--' ;.....J '--' -A 

l,_JIJ 7 1 6 "> "4J LAS PURCHASERS 
fill ~ALLUP UKGANllATION, l "4 (.. 

J ll L y ' 1'HI1 
7 

J. 't l AST I I Hf USED SELf-SlKVICE PU"1P S 
t1 AS r l) IJf~ TlluH .mo HAVE USED SELF-S(l(V ICE PUMPS 

FKU.lUENC Y Uf 
PURCtU. SI NG GAS 
= =:====:;:::::::.;:;::: 

SEX AGE EDUCAJION ONCE IJNCE A 
:a:===~===== z:::::::::::::::::::::: ::==~=========:=~ A WK 2 - 3 MONTH 

FE- 18-2 .. 25- 34 35-'t9 50 + ti. s. < HS OR TI MES A OR 
T1JTAL MALE "1Al E HAR S YE AR S YEARS YE:ARS CULL. GRAO. GRAD. MORE MUN TH LE: s s 

-------

L 1 I .\ L ~f SPUtl(Jc:t~T S 2'11 201 90 't6 6} 90 69 lb6 105 19 lS't 28 6 

1-1 l I :.t• I l U h ASE "5} 109 lH 66 l l't l 35 ll3 202 169 Bl HJ "6 10 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

l :. S I 11 Hr 
---------

_...:l of l 1 ·t I I j !He PAST HU'4 T rl 113 I J6 }5 H bO "" }5 65 JI, H I 't 1 ll " ~ 36.2 "'t • 1 2 c,. 3 5z.1 "3." 12." 26.0 )2. 3 
"". 0 "l. 5 37.} 't5. 9 "2. 9 

x 
._' - j '1LJ.'i T 11 ::I A.1;0 b6 'tS 21 l 3 l 't 21 20 }6 ll 12 'J l 10 I 

I 5. I l" • 1 lb .o l 9. ) l l • 6 15.b l 6." l 1. 1 12.5 l". l l ". s 21. 2 l l • l 

't - '.:i Mu"i l HS Al.0 19 1 3 6 l l l l l 9 10 - 19 

". 2 ".) 3.9 z.z 2.1 Z.6 s.s ".b s.1 - ". 8 

!.r MU~i Id S ru A HAR A:;O 79 c, 6 3l 9 lC. 30 25 18 19 23 n 1 
l 1. 5 l 5. c, n. z l J. l 10.9 22. 5 zo ... 18.8 1 l. l ll • 9 18. 5 1 't. z 

"IL.HU 'llA.~ A Yf AR A~O l l l b5 "" 9 H 16 H 5't 't5 l) 98 9 5 
2s.o z l. 0 H.1 l 3." Zo.S 27.0 lb.b Z6.7 Zb.1 lb." 2 't. 9 l8.' 'tb.O 

u LI~,' T K~nw 

.;;,;;.,.~, 
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__.:i 

___:) 
~ 

~ 

1,.i:ill..,'> 'iJ 1,AS PLJl<C.ltA'.dKS 
I If •,ALLUP lJ.~(,AtdlAJ tJr~, I'll. 
JoJLY 1 l-/117 

~ ~ 

J ... L~~r llHl USlO SELf-SlKVICE PU~PS 

1.IASlU Ur~ THOSt WHlJ HAVF. U5l0 SELF-St:RVICE PUMPS 

NUHUER OF "11 LES 
OR I VE ANNUALLY 

..... 

=====~===::::;:::::::.:::. 

SK - l OK - 151( UR 
TOT Al < SK < l OK < lSK HORE 
- --- - --- -- -- - - - ----- ------

l J JAL ~ESPUNUE~lS zq l 31 75 80 103 

"'t IC.HJE!J llASE "51 bO l l 9 118 1'99 
100.0 100.0 100.0 100.0 100.0 

L .\ST TI Ht 

---------
~I J ti IN THE PAST HO:lj Hi 113 lb H "l 7l 

:rn. z lb ob )) • l 3'9. 1 "8 .o 

... - 1 '1'.JN T t1S AGO bB 18 18 l 3 19 
15.l l9.8 l '5. s 10.8 l l oO 

.. - 5 "1UN1HS A<..O 19 - '5 a b 

". z - ". 3 b.5 ... 0 

::> 1·urH·'iS JU A YEAR "GU 19 8 21 2 l 21 
l 1. 'S 12. 5 18. 9 l 1. 1 18.0 

'1Ukl r riAr~ A. YE AR AGO l ll l'J H lb 25 
zs.o 11.1 28.l 10.1 l 1. 0 

) ()'.j' T "..ftU" 

1.....1 ' .. ~ ~ ~ ~ 
.__. \....-.. ~ '--4 '---' 

.._,; 

8 

LAST TI HE 
USED SE L ,:-
SERVICE PU11PS 
::::;-::::::.::.: 

HORE 
WITHIN lt1AN l l'-4 I El SE~ COUNT Y SIZE CODE 
PAST l MONTt1S :2:::a•::za:zs::::::::: 

HONH1S AGO A 8 ( 0 
------ ------ ----- ----- ----- ---

l 5 .. Ul 239 11 2 l 

2 .. l l l l 378 H 30 
100.0 100.0 100.Q 100.0 100.0 

l 13 - l H 19 q 

71. 1 - 38.l 't 3 .9 31.0 

68 - 53 10 5 
l8.) - l 'w. l zz.1 l 1. 1 

- 19 18 
- e.9 ". 1 - 1.s 

- 79 bl b 1 
- 31. b 11.b ll.b 21.9 

- l 11 97 9 1 
- 53.5 Z5.S z l. l 23.9 
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i ~ 
I 

~ ~ ......., ~ ......., -.... __, __, --i •• .___. __. ...... ....... ~ ~ ~ ....... 
\........_.. .._., 

~ J ~I 1 I IJ ') '4 J l.A S PlJK(HASt:kS 
r fl ~ALLUP Ul<(,AtlllAl (U'-4 1 I 'l C. 
J J l y • 1n1 

1J. ) l v t: 4. PUMPE:D OW"i GAS l"l NEw Jf:RSEY 
l\A ::it: [J U~ 1 ttUSt: ooltiJ HAVE UHL) St:LF-SEKVICE PUMPS 9 

fREIJUENCY UF 
PURCttA SI NG GAS 
:::::s::::::~:::;:;; 

SE lC AGE EDUCATION ONCE UNCE A 
z~s::::sz:: :::z:::::::::::::::::z: :z::;2;:~::::::E; A WK l - 3 HON TH 

FE- 16-l't 25- 3" 35-'99 so • H. S • < HS OR Tl HES A OR 
TOTAL MALE '1Alf YEARS YEARS YEARS YEARS COLL. GRAD. GRAO. MORE MONfH USS 

-------
T 'J f .\ L 4.ESPLJNUE~rs 29 l lOl 90 'tb 8} 90 b9 lbb 10~ 19 lH Z8 6 

I-If luliflll ~\ASE 4 s 3 309 lH bb l Z4 135 123 202 lb9 82 191 46 10 
100.0 loo.o 100.0 100.0 100.0 100.0 \00.0 100.0 100.0 100.0 100.0 100.0 100.0 

EV l k l'U'1P EU 

-----------

_j 
Y[ '.) lbS lid 21 31 Sl H 29 11 58 30 l C,8 I Z ) 

36." "5. 1 lb.} ';b.O Id .o JS.O 23.9 36.2 34 ... lb.b 31. 1 H.9 "s. 9 
o(') 
"><'. "''1 283 lbl 120 26 13 61 92 l 2 l 109 S2 ZC,O 3b b 

bl.b sz.1 ti l. 1 c, I. b 59.0 b't. 2 l 4 • " bO.Z b't.1 63 ·" bl.& 1s.1 s". l 

ou\ • 1 l\NllW s s - 2 - l 2 } z - s 
I • l leb - 2.1 - o.6 I • 1 l.b o.9 - I. 2 

:~.~J··· ctr" T ''f 't 
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- -
:; Jrl1it>5'-J t.AS PURCHASERS 

..._,, 
111r ;4LL~P OHGANllAll~N, I "4C • 
J...JL y • l 9tJ 1 

J. '> l VEK PUMPtU UwM l>AS IN NEW Jf:HSE:Y 
UAS!:U U'4 THOSE WH'.J HAVE USEO SELF-SERVICE PUHPS 

10 
LAST fl HE 
USED SE Li -
SERVICE PUllPS 

NUHl\ER UF- HILES •• = :. : = % : = = ~= s. 
URl~E AliNUALl 'f HORE 
zs:asa2a::=s::az::::::a: WlltilN HUI• l NIELSE~ COUNJY Silt: CODE 

SK - lOK - lSK OR PASf l HONV'HS :z:za:z::sszaa&as::az~z 

JOUL < SI( < lOK < lSK HORE HONfHS AGO A 8 ( 0 
----- ----- ----- ---

T l TA L iHSPUNDE'iTS 2'11 31 15 80 101 l ~ ,, ~H l)9 ll z l 

,.E ll.HltD {"\ASE i,53 bO 11 q l 18 l't 9 zq n1 318 ""' )0 
100.0 100.0 too.a 100.0 100.0 100.0 100.0 100.0 100.0 too.a 

lVtK Pul-IP E o 

-----------
ns lbS l 1 l.9 H 85 liq )b l'tO lb 6 

lb.4 21 .'l 2". 0 zq.z s 1. l 5}.} 1 r .o :H. t lb. s z1.s 

_J 
~ 

~L) Zd3 4] 61 83 td lC <J l H ZH ZH lZ 

"'>< bl.b 12.1 1Z. 8 10. 8 "z. z 'tS. l a;~ .s bl .b 63.S 12. s 

:JUN' T K ·~uw s - ,, - l " l s 
l • l - l. z - 0.1 l. 5 (). s l. 1 
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l,JU7lb~J r.AS PUR(fiASfRS '-"' -J ll .iALl P URGANllAfll1N, INC. 
JU l '(, l ~11 7 

J. b 'HJ111H R OF HILES DR I VE ANNUALLY 11 
d.\ St d'i fUTAL SAMPLE 

FREUUE:NCY OF 
PURCHASING C.AS 
:==~zz;:::::aa~==~== 

SEX AGE: EDUC.A JI ON ONCE ON(f A 
::;:::~z:;: ; : : :; = :: = = = = :. :. : : : = = ;. = = 2 : = :::::::a::a:::::: A WK l - ) HON Hi 

FE- 16-2" 25-H 3 5-'t 'J SU + H.S. < HS OR TIHE S A OR 
TOJ Al HALE MALE YEARS YEARS VEAR S YEARS COLL. GRAD. GIUU. HORE MONTH LE SS 

-------

T .l Tr. L ~l:SPIH4UF'4TS sos lbO l't 5 11 l l 9 l 't b 159 256 201 "2 "20 bb 11 

Lot I" I .:-, H J l [) ll ~ S t 6.}} "l, 't05 l 06 116 232 :mo Jl 7 llb 18b b6'- l l 8 l9 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

·~ J Mlll: i< 
-------

U .. SS T •1AN 5,0CJO 228 oS lb) 10 n 5b l l 8 59 60 66 l 'l l Sb 20 
27. 3 1 5. 2 'tO. 2 9.0 l '1. 8 z". l )9.) 16. 1 H.5 'tb. 9 22. z "1. b b6.b 

~ 
':>,ouo TU LESS THAN lO 1 61 121 H 'tS 5 l lb 63 90 H 170 32 5 
10.oou l't. 9 10.2 29.6 3l. s zs.s 21.8 25.J lb • .) 21.s 18." 2". 9 21.0 16.0 

"">< I I)' ouo TO LESS THAN l8b 119 bl lb "7 ~l bl 8't 15 l 1 111 l " IS, OOJ 22.) z1.a lb.S Z't • l lb. ft 21.8 zo.s lb." ll .9 
'". b 

H.9 l l. 9 ) • 1 

I'>, 000 r o LE s s JIU~ 97 ll ZS 23 3l Z1 15 36 1S zi. 91 7 
zo.ouo 11 • 1 17.0 b.2 z l." l 1. 9 l l • 6 s.o ll.O 10.8 l l. I l 3. l s.1 

::11, {)l)Q JR HURi: HI LI: S 9b d't 12 I 5 lb 36 l5 'tS "l 8 90 
I I. 5 19. b 1.0 I l. IJ '}. l I b. 4t a.s 1" • ) ll.8 ". 2 I]. l 0.9 9.6 

U1J'1' J r( ·~.J .... 19 I 18 - 2 10 " 1 s s 10 8 
2.) 0.1 "." - I• l ". l l.S l.J t.o l.9 l.~ b.9 
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.• J.17' t.~ ~J ~AS PURC~ASEHS 

r 1:.: 1,AL L JP l.JK_,AN I l A f I ·.Jr~, I NC. 
JJL 'I • I •Id 1 

.., • o iW'1bt I.( OF ~ILES DR I Vt ANNUALLY 12 
~I fl Sf J'-4 TO I AL SAMPLE 

LASI llHE 
USEO SELi'-
SERVICE PUflPS 

NUMBtR OF HILES .:::a=====::..::2 

DRIVE ANNUALLY HllRE 
:az:::s::z::::::s::::::: 9' I Tttl N lttAI• 3 N I E L S EN ( OUN l 'I s 1 lE CODE 

SK - l OK - l'>K UR PAST 3 HLlN JHS ::s:::::aZ:%:::zt:az::z 

T LJ l AL < SK < lOK < 15K MURE HUNT HS AGO A B ( 0 

----- ----- ---- - --- -- ------ ------ ---··--
T J T .\ L ~(5Pt.JNUt~TS 505 l l} l JO 121 l Z6 lH U1 4tl b 51 }l 

lo; I I I~ H T t l) ~\ A :) E 8 33 l26 201 l8b l q} 2't l 211 101 83 "B 
100.0 100.0 100.0 100.0 100.0 too.a 100.0 100.0 100.0 100.0 

';.JMc'.f. t< 

-------

Lt s 5 TriAI~ C,,l..)00 ZZB ua - - - ~,, lb l qi, lO l ,, 
27.J 100.0 - - - l It. 0 l ~." 21.b l 't. l 18.9 

o() 
'.'l t UU(J f'J LlSS hi AN 101 - 101 - - ~8 bl lH ll l 3 -x lo, :)Qll 2 ... q - 100.0 - - l}, q zo.q Zit. 8 2 4. b lb.2 

10,LIOu JU LESS lHAl'i lBb - - l6b - 5'9 b4 151 25 1 
l'>,OUQ 22.1 - - 100.0 - zz. z JO. i, 21. q 30.0 l '9. 8 

15,000 TU LESS T tiAl'i H - - - '11 "3 lb 85 1 b 
il), uoo 1 l. 1 - - - 50.5 ll.9 l l ... 12.1 1.9 lZ.8 

l ll, JUI) JR I" IKl Ml LES 9b - - r - 9b "1 3Z lb 11 8 
11.s - - - "9.S 19.b is.a 10.9 l ) • 3 l 1. 3 

LJ,l~' T t\'Wloj l 9 - - - - 5 l 19 
2.3 - - - - z.z 0.8 z.1 
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,,,1,, 11t,'> 'd l,A S ~Ul<(llASfRS 

I i! ; ·\l l dP UHGANllAT l1JN, I "IC. 
JJL ., ' I 'I <l 1 

>: 1 0: 1 lllM1H,RAPHICS .; .. ;. 1 3 

FRfOUENCY OF 
PUl{(HASING GAS 
:::z::;:;:::::::::z: 

SEX AGE :ouCA T ION ONCE ONCE A 
z:.z;:s&::;:; ::::::============~==•: ~=::z::szzz;::::: A MK 2 - 3 HON TH 

FE- 18-l't 25-l't H-'t9 so + H • S • < HS OR TIMES A OR 
TOT Al MALE HUE YEARS YEARS YEARS YEARS COLL. GRAD. GRAD. l'IORE HON TH LESS 

-------

Ll T AL rHSPONUtNTS so 5 lbO l'I 5 71 119 l 't b 159 258 202 't2 4920 bb l 1 

_,l IG•ilfU 845E 8H 'tl 1 'iOS 108 118 23l 100 311 llb 186 684, l l 8 Z9 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 too.a 100.0 100.0 100.0 lOO.O 100.0 

.,,,u .us LAST :;RADE: UR 
Cl AS 5 YOU (UMPLETEO 

-----------------------
'W~• t: ' Ofl GRADES 1-'t l l - - - - l - - 3 l 

o ... 0.1 - - - - a.a - - l. 1 o.s 

_,HADE: S 5,6,7 19 s "' - .. lO 5 - - 19 l .. 5 
2.J I• 1 1.5 - 2. l ... 3 l • 1 - - 10.2 z.o .. • b 

~ 

~ 
.,kAOt d 'tO 23 I 1 - - " l1 - - 'tO l l 19 6 

... 8 5 ... ". 3 - - leb 12.2 - - z 1. b 1.9 lb.l l9.l 

•t I ~ti SC-WOL, INCOMPLETE IH 1l S) l 1 8 H bb - - l l't l l 9 5 
l 'w. 9 lo.S l l. l ls. 1 ". 1 .... o 22.0 - - bb.S 11 ... ... z 

t1 J l.11 SCtiUUL, GR ADU.\ TE 10 3 l 51 152 39 12 1" l l} - 101 - 250 H 9 
36 ... JS.2 31. s JS.8 'tO • 3 ll. 8 .H.b - 92.6 - )6.5 35.6 12.1 

T c C H '4 ( C 4 L , Tk4UE uR lJ I 't 10 5 s l 10 - B - zo .. 
huSir1lSS 2.8 1.2 z." ... 3 1.0 1 ... 3 ... - 1.2 - l.9 }.O 

(1ILLfl~t:. UNlllERSITYt lJ l bl 69 H H 18 19 l ll - - lOb 20 .. 
J 1•l_LJMJJLl 1C l 5. 1 I 't. 5 17. 0 10.1 21.8 lb el b.) "1. 3 - - 15.b l 1. ft l't .. b 

C dl LE_, E • UNI 'w'EHS I TY, 186 ~q 88 15 so bq t,b 166 - - 156 ll 
,~AJU4lt: l z." 23 .1 ll. b 13.9 28.I 29.1 15.5 58.7 - - n. a 16.7 23.9 

J 140 t S I l. ~~ A T E D } l 2 - - 2 l - - - l 
0 ... o.z o.s - - o.9 0.1 - - - 0 ... 

.ii A J IS YOl!~ A:. t 
-----------------

I ti-!'• 108 61 "l 108 - - - 'tb ") l 1 100 
l 3. 0 l ~. 1 l 0.} 100.0 - - - l 5. l l 3. 3 'I. l l". 1 S.8 5.0 

" 
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'.,,, -1..iu 1 J o'J ·u t,A s PUk(HASf:kS ,.,.. l•AlllJP URl.ANll~TIO"'' I !'4( • 

J,Jl y. I I ~J T 

.;.... U [ "1 d (, R A PH ( ( S •)(,I 1 l~ 

FKEUUENC Y OF 
PUR(HASINl. GA'i 
:z:::::;:::;::::s::: 

SEX AGE EDUCATION ON( E U~KE A 
=====•====- :s::r:::az:::::.:; ====•.:=: z:::::ssss::;s::s A WK 2 - l 1'1l.Jr4Jti 

H- t8-2'9 25-H 3S-'t9 so + H.S. < HS UR T I HES A OR 
T lJT AL HALE H4LE YEARS YEARS YEAR.S YEARS COLL. GRAD. GRAD. HORE HUN TH lESS 

-------
;.;f l~HHD UASE 8}) "2.1 "o~ 108 178 d2 mo ll 7 llb l8b 68'9 l l 8 l9 

too.a loo.a lOO.O 100.0 lOO.O tOhO lOll.O loo.o aoo.o too.a loo.a 100.0 100.0 

l.'J-H 178 91 8S - 176 - - 89 11 t 2 lSb 20 l 
21." ll .8 21.0 - 100.0 - - 28.l 21.b b.5 22.8 l 7." 1.b 

~ '>- "'l lll lOb 121 - - Bl - lOJ 11 \b l 9) H b 
27 .9 l". 1 11.) - - lOC.O - :n.1 Zl.1 l ... 9 za.1 2 6." zo. l 

'>0-99 )00 lbl 118 - - - :100 bS 121 l l l 229 48 19 
lb. 0 31 .9 3 ... l - - - too.a ZO.b 17.7 59." 33.b "t. z b1.l 

UNLH: ::d G ~A TED 
l " 

- l " - - - - 8 5 - s 8 
t. b - 3. l - - - - l·b &.b - 0.1 1.1 

C><'.J 

~ rl ~1 A 1 IS y {)lJk R ALI: 
'"X ------------------

..iii! rt 13 Z }8t 35t 91 152 200 27tt 279 l9b ts" bOO 102 l1 
61.9 8'1.0 db.b 8).7 as.2 8bel 92.8 88.1 90.9 a2.s 87.7 81.2 9 3. b 

'1LHi<. bl lb l7 10 18 ZS lO ll ll 19 H 10 
1.b b. l q.z 9.l 10.0 l 0. IJ 3." 6.8 b.9 10.l 7.8 8. l 

:; J'1i IJTHE~ ll ll l l 8 8 b q l z 1 l't l1 5 l. 

". 0 ". 9 1. 1 1.1 ... 1 Z.b ) • l ) • 1 z. l 1." ". 0 ).8 b ... 

JN I) f S I _; \j AT [ 0 " - " - - 1 l. .. - - ) l 
o.~ - l • l - . o.s 0.1 l ... - - o.s o.9 

l<t:SPIJ~OE:\jfS so 15: 

---------------------
"1Alt "l.1 '921 - bl 93 lOb 162 lb t lb" lOl 360 n 9 

5ld too.o - bl. 7 5 l.. l. "s." 53.9 SO.b 50.'t 5 ... s 55.7 ll .1 .rn. z 

~(MALI' "I)') - '905 'tl. 85 121 a rn 151 lbl e!> 30 l 81 l.O 
.. ti. 1 - too.o 38.l " 1. 8 5 '1. b "b. l "9 ... "9. b ".,. s .. ". l bl:l. 'i t>q.e 
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,,1 J8 7 I t..5 'U I.AS f'Uk(HASEH.S 
fHf ,ALLUP llf<~ANllATIJN, I NC. 
JJL¥, I·~ 11 1 

•.• • • J t '11 l ~ R AP It I ( S (• •:• 15 

L 1 ST TI '1E 
u;Eo SELF-
St:RvJCE PUMPS -

NU11BER OF MILE:S z :;sza======• 

OR I VE ANNUULY HORE 

=====~================== W l HHN THAN 3 N I El S E N ( OUN T Y ~llE CODE 
SK - lOK - lSK OR PAST 3 MON lliS ::::s:::z::::===::::::: 

TOT AL < SK < lOK < l SK HORE HUNTHS AGO A B ( 0 
----- ----- ---

T J l Al ~l::SPU:-.UE~TS sos 113 130 l Z3 128 lH lH 'ti b 57 32 

.,. l I:; t 11 l ll e ASE 8}) Zlli l01 l6b l '13 Zit l l l l 701 81 ;s 
100.0 100.0 100.0 100.0 100.0 \00.0 100.0 100.0 100.0 100.0 

,.11 AT ~AS l A 5 I (~f< AOE UR 
CL A'\~ YUJ (i)MPU:TEU 

-----------------------
~HHH: , JI{ GRAUES 1-'t 3 - 3 

0." - 1. s - - - - - - 6.'t 

d) .,kADES ') '6' 1 19 9 - - s 9 s l 5 " ...c::. z. ) l.9 - - 2." 3.8 z.z z.z ". s 
"")< 

[;•{ AlJl: tl 40 Zl I 3 ') - 10 5 30 " 6 
".a 9.8 b.3 z.1 - ". z z.z ". 3 ". s I l. 0 

·i IGtt SCHLJJL, I NCUMPU: TE l Z; S6 18 Zl 27 lb l1 91 ll l 3 
l 't. 9 2". !l 8.6 11.9 l It. 2 10.8 l l. 1 ll.9 l4. b 26.6 

tt I ::.1 t SUHJOl, GRADUATE 30 3 lb Bb 10 bb 87 bb 261 28 
1 " 

lb." 33.5 
" 1 • " 

37.5 .H. l 35.9 }l .O 31.z 33 .Z ze.9 

I l ( H ~j I C 4 L , TRADE 01< l3 " ~ 5 1 l 8 8 lO l l 
i3U S I 'l ES S z.8 l .b 1.9 2.1 5.~ 1.s l.6 z.q l. s " . " 

C (J l L l· ~ E , UNIVERSITY. lH }l 37 lb H H 'tZ l 1 " l't 3 
l '4( lJIH' LE 1f 15.J ll.8 17.9 13.9 lb.9 15.Z 19.b lb.l l 1. l o.2 

(llll lt.t. UIH 'Jll{S I TY, 186 28 46 1)8 so bit 59 167 ll 1 
_,k AOUi\ l E Z2." l 2. z l 2 ... 31. 2 26.Z lb.5 za.1 Zl.8 l ... " l 't. s 

J1WlSIC.:'>44lfO l I - - l - l } 

0." 0." - - o.s - o.s o.; 
,. 

;.j lA f IS YOUR A~E:: 

-----------------
11- 2 't 108 10 H lb 3d "7 l'I 99 b 

l j. 0 ". l lo.5 H.l 19. 1 l 'J. 0 9.U I 't. 1 1. 1 b.2 
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(.iJ.'i 11 b '> 'U GAS PUHClfASE~S 
r,H ~ALluP U~GANllAllUN, INC. 
JLJL y • Pd7 

•.•(• Dt~1Jl>RAPHIC!> ·:·•:• 16 

LA~ T TI HI 
USE,) SI Lf-
SERVICE I UMPS 

NUHbER LlF MILES ::: :::::;.==== 

OR I VE A~NUAll Y HORE 
a:;::::a:::=~==::::a:::: 141 HUN TllAN l N I El S EN C OUN T Y SIZE CODE 

'SK - lOK - l'SK OR PAST } MONTHS zs::sa:::::::::zs:&:t:: 

TOTAL < 5K. ( l OK < 15K HORE HON TH S AGO A 8 c u 
----- ----- ----- ----- ------ ------

rjf lu~ftU [lASl: 8H l.28 Z01 l8b 193 2 4 l l 11 10 l 83 .. 8 
100.0 100.0 100.Q 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

Z'>-3'. l78 15 4t5 .., 48 7S 50 152 ll <I 
21 ... 15.5 21. 9 2 ') ... 2 ... 9 )0.9 21.0 2 l. 1 19.8 19.b 

j')-ld 232 Sb 51 51 bb b5 10 l9b 2't l 3 
Z1 .9 24.b 2 4 ... 21.2 3).9 2 & • 9 Jl.} 21. CJ 2 8 ... lb. 8 

':JU-'J9 300 l l 8 1b bl .. o 55 b8 HO l1 23 
3b. 0 5 l • 7 Jb.1 .H.l 20.9 22.b )l ... Hel .. .. • l 't 7 ... 

U"4lJtSl.'..'4AlfD 14 9 l - l - .. l 't 
o() 1.6 3.9 o.s - o.s - 1.8 1.9 
~ 
"X" 

'1·iA T IS 'r'OUH RACE 

------------------
Wtil Tt 732 19 3 185 lb 7 171 215 18 l b08 H 't'S 

61. 'J 85.0 ij 9. l 90. l 89.5 89.0 85.6 8b.1 'H.1 93.2 

Jl A( I<. 63 20 l 7 8 15 18 21 bO 
1.b 9.0 6 ... .. • b 1.a 1.) 9.9 8.5 - 6.e 

.:iUMl .ll -HI< )} l) 5 8 .. 9 1 10 .. 
". 0 s.s 2.5 ... z z.o 1.1 l.5 ... 2 ". ') 

J tj ,l[ S l .., "4 A f l U .. l - l l - 1. l l 
o.s 0.5 - l • l O.b - l.O o.s l.2 

Kt.. SP .JN 0 I::·~ T S SU IS: 

---------------------
-IA l I:: "l.1 65 61 l l 9 l5b l 81, l2b 360 H lb 

<) l • } 2 Ii. 5 "l • l b't. 0 60.9 n.1 '>9. s 51." .. q.) Sl. ') 

·' t ·~All 'tOS lb 3 121 67 31 56 lib Hl 'tl l.l 
"u. 1 7l .s 56.3 36.0 l '1 ol z 3. 9 "0. 5 "8. b ~0.1 "b. 5 
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COMPOSITION OF THE SAMPLE 

J 
Percent 

] 
ii 
/le 

Tc.tal Licensed Drivers Who Purcha~e Gasoline 100.0 

] 
Sex 

] Male 51. 3 

Female 48.7 

] 
100.0 

Age 

] 18-24 years 12.9 
t 

25-34 years 21. 4 , 35-49 years 27.9 \ 
:,u and older 36.0 , Undesiqnated 1. 8 

.J 100.0 

] Education 

I 
College 38. 1 

) High school graduate 39. 1 

Les5: than high school graduate 22.3 

] Undesignated . 5 

100.0 

] 

] 

] 
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DESIGN OF THE SAMPLE 

The samole used for this survey was a proportionate stratified r·andom 

digit telephone sample drawn from telephone exchanges serving the state of 

New Jersey. 

22 

The random digit aspect of the sample is used to avoid "listing" bias. 

According to the most recent estimates from the Bureau of the Census, there 

are 87.5 million households in the United States, and just over 92% of them 

contain one or more telephones. Telephone directories only list about 74% 

of such 11 telephone households", and numerous studies have shown that house­

holds with unlisted telephone numbers are different in several important 

ways fro~ listed households. Moreover, nearly 15~ of listed telephone num­

bers are "discontinued" due to household mobility and directory publishing 

lag, and it is reasonable to assume that a roughly equal number are working 

residential numbers too new to be found in published directories. 

In order to avoid these various sources of bias, a random digit pro­

cedure designed to provide representation of both listed and unlisted (in­

cluding not-yet-listed) numbers is used. The design of the sample ensures 

this representation by random generation of the last two digits of telephone 

numbers selected on the basis of their area code, telephone exchange (the 

first three digits of a seven digit telephone number), and bank number (the 
fourth and fifth digits). 

The selection procedure produces a sample that is superior to random 

selection from a frame of listed telephone households, and the superiority 

is greater to the degree that the assignment of telephone numbers to house­

holds is made independently of their publication status in the directory. 

That is, if unlisted numbers tend to be found in the same telephone banks 

as 1isted numbers and if, in general, banks containing relatively few listed 

numbers also contain relatively few unlisted numbers, then the sample that 

,,, ;/ r/} // / ff-? ,.. r/ 

~~ 
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In order to qualify for the survey, potential respondents (those 18 

years of age or older) were required to meet two additional criteria: 

they had to possess a driver's license, and they had to have purchased 

gasoline for a motor vehicle. 

The dataset containing the data from all completed interviews was then 

combined with the demographic data obtained from those who did not pass the 

screening qualifications and the combined dataset was weighted in order to 

bring the demographic characteristics of this combined sample into alignment 

with the most recently available Census Bureau estimates of the character­

istics of adult residents of the state of New Jersey. When this step was 

completed, the dataset was purged of data records belonging to non-qualified 

New Jersey residents, and tabulations were produced on the remaining (quali­

fied) rgspondents. 

The procedures used to draw the sample, collect the data, and weight 

the sample of completed interviews were thus designed to allow the projection 

~r =~~v2y ~=:~1t: to t~: total pop~lation cf New Jersey residents who fulfi11 

the screening requirements of the survey. 
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SflMPLING TOLERANCES 

In inurp-reting survey resul.u, it should be borne in mind that all sample sur;eys 

are subject to sampling error, tha't is, the exten't to wilich the resu.l ts may di.:fer 

frcm wha't ~uld be ob'taiDed if t.he whole population surveyed. had been in'terviewed. 

The si:e of su:h samplini errors depends largely on the nunber of int:erviews. 

The following tables may be used in es1:ima:ting t.he sampling eITO?" of any percentage 

] in this tepor~. The ccmput:ed allowances have taken in'to accoun't t.he effec-t of t.~ 
sample design upon sampl.ing error. Tlley may be in'terpre'ted as ind.ic:a'ting tile range 

(plus or mill1lS the figure shewn) within which the results of repea'ted samplings in 

the same time period could be expected to vary, 95 perc:en't of the time, assuning t.'le 

J \ same· sampling proc:edure, the sams inteniewen, and the same quesi:ionna:ire. 

., 
J 

] 

!be fi.rs't table shows hew much allowance !hould be ~ fOT ~ s~li.11g e:-:-c-:- c: 

a percel:tage: 

R.ecazmmded Allowance For Sampling EITor 
of a Per:enuge 

In Percen'tage Poini:s 
(a't 95 in 100 confidence level)• 

···-~----------~Sample Size~--·---~-----

500 400 300 200 100 -
Percentages near 10 3 3 4 s 7 
Percentages near 20 4 s 5 7 9 
Percentages near 30 s 5 6 7 11 
Percentages near 40 5 6 i 8 11 
Percentages near SO 5 6 7 8 12 
Percentages near 60 5 6 7 8 11 
Percentages near 70 s 5 6 7 11 
Percentages near 80 4 s 5 7 9 
Percentages near 90 3 3 4 s 7 

•Tue chances are 95 in l'.JO that the sampling e:-ror is not larger t.ha.'1 the 
figures shOW'n. 

;-;-;" _ /) ;• 
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Th.e table would be used in the following manner: Let u.s say a reported percen~.:ge 

is 33 for a group which :incl~s SQQ respondents. 'Then we go to ~ ''per:er:~ages 

near 30" in t."le table and go ac:-oss to t.he colt.mm. headed "SOO". 11le nunber a!: :.~.s 

point is S, whic..li means t.liat t.:-~ 33 percent obt.ained in the sample is subjec: :~ a 

sampling error of plus or minus S points. Another WCI'/ of saying it is that ve-ry 

probably (95 chances out of 100) the avenge of repea:ted samplings would be some -

where be~ ZS and 38, rit.h the most likely figure the 33 obtained. 

In cazq>ari.~i ~ resul t.s in two samples , su:h as , for example, ~"l and women, 

t.~ questi.cn arises as t.o how large must a difference be~ them be before one· 

cm be reasonably sure tha't it reflects a real difference. In the tables below, 

the m.mber of point.s which DJSt be allowed for in su:h ccmparisons is· m:Ll.cated. 

1\io tables a.re· provided. One is for percenages near ZO or 80; the o"t.'1er for 
-.. 

·_, percenuges near SO. For percentages in bet:ween, the error to be allowed for is 

_.., 
I 

be~ the~ shewn in the twc tables: 

TABLE A 
Size of Sample 

500 
400 
300 
200 
100 

TABLE B 

Size of Sample 

500 
400 
300 
200 
100 

Recatmended Allowance for Sampling Error 
of the Dif Ierence 

In Percml:tage Points 
(at 95 in 100 con:fidence level)* 

Percentage near 20 or percentages near 80 

soo 400 300 200 100 

6 
6 7 
7 7 8 
8 8 8 

10 10 11 

Percentages near SO 

500 

7 
8 
8 

10 
13 

400 

8 
9 

10 
13 

300 

9 
11 
1 3 

9 
11 

zoo 

12 
14 

1 3 

100 

16 

*The chances are 95 in 100 that: the sampling error is not la~er ~an the 
figures s}?.0\1ill . 
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Here is an example of hJw the tables would be used: Let: us say tha't 50 percent of 

men re~ a certain Wtrf and 40 percent: of wanen respond that: way also, for a di=­
ference of 10 peTCenuge poin't.S between them. Can -we s.y with any assurance that 

the 10-poin't d.iffe!"e?l.C!! reflec-u a real difference bet:ween men and women on t.ie 

question? The sample ccn'tains approx:ima t.e ly 500 men and 500 '#Cme!l. 

Since t.he percenuges are near SO, we consult Table B, and since the two samples 

are about 500 persons each, we look for the nun.ber in the columi headed "500" which 

is also in the rcw designa t:ed "S 00".. We find the nun.ber 7 here. This means that: 
t.'le allowance far error should be 7 points, and that in conclu:iing that the percen­

tage am:mi men ~ sanewhere between 3 mi 1 7 points hiiher than the perc:enuge among 
' . 

wcmen we should be wrong only about S pereen't of the time. In other "'°rds, '#e om 

conc.lu:ie with <:onsi.derable cmfidence that a difference exists in the direction 

observed and that it. amcunt.s to a't least 3 percenuge poin'tS. 

If, in 3Z2Ct.her c:a.se , men.' s responses ~ to U perc.en't, Sfrf, and wanen' s Z4 percen't , 

we can.sult Table A because these pel"Centages are near 20. We look in the columi 

headed "500" and see that the mmi:>er is 6. Obviously, then, the Z-poin't di Ference 
is inconclusive. 
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DIALING RESULTS 

In the course of telephone interviewing, data are routinely kept on 

the result of all celling attempts made on the sample of telephone numbers 

used in a telephone survey. In the present survey, 505 completed inter­

views were completed using 1755 telephone numbers trom a random digit sample. 

Up to five calls were made to each telephone number in an attempt to 

complete an interview, and this was extended to eight calls in the case of 
11 refusals 11

, since interviewers were instructed to make up to an additional 

three calls to attempt to gain cooperation among those who refused to coop­

erate the first time they were asked. 

Th~ final disposition of all telephone numbers used in the sample for 

this survey is: 

1755 
j 31 j 

1161 

1063 

736 

624 

539 

505 

Total telephone numbers used 

Working residential numbers (conservative) 

Working residential numbers (liberal) 

Households contacted 

Households cooperated 

Respondents screened 

Respondents eligible (Licensed drivers who have pur­
chased gasoline) 

Completed interviews 

The overall response rate is a product of the contact rate (1063/131 ·=81%), 

the cooperation rate (736/1063=69%), and the completion rate (505/539=94%) -­

thus, the response rate is 53~. 

It is important to note however, that this calculation conservatively 

. assumes that all of the telephone numbers that were not answered on any of 

the five attempts are numbers associated with a residence. Since the sample 

is a random digit sample, this assumpt~on can not be made with assurance. 
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It is noteworthy that of the 1311 numbers assumed to represent working resi­

dential numbers in the dialing disposition table presented above, 219 re­

ceived a final result code of "no answer, 11 and for 150 of those. interviewers 

recorded "no answer" as the disposition of each of the five calling attempts. 

A liberal assumption would count as working residential numbers only 

those numbers known to be associated with a household. Under the liberal 

assumption -- i.e., subtracting the "no answer on all calls" from the 1311 

"working residential numbers," -- the contact rate increases to 92% (1063/ 

1161), and the overall response rate increases to 5~. It seems reasonable 

to assume that the actual situation lies somewhere between these two extremes, 

and that the average response rate, 56%, is a fair representation for this 

survey. 

• 

. i • 

1 
} 

] 

1 
l 
l 
1 -

1 
J 

] 

I 
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l [ l Male 2 ( ] Female 

Time Started: ------
Time Ended:~-----~~ 

Length=-~--------

GO 87165 

THE GALLUP ORGANIZATION 

A TELEPHONE SURVEY 

JULY 1987 

Nielsen City Size Code: 1( )A 2( )B 3( )C 4( )O 

Interviewer's I.D. 

Interviewer's 

Date: 
-~~--~~~-

Rep=-~----~--~ 

Page:~------~-

Introduction: Hello, I am calling from The Gallup Organization in 

Princeton, New Jersey. I would like to ask some questions of 

the YOUNGEST MALE 18 years or older who is at home. 

IF MALE IN HOUSEHO~J NOT AVAILABLE, RECORD 7 AND ARRANGE FOR CALL BACK. : 

NO MALE IN HOUSEHOLD, ASK: 

I would like to ask some questions of the OLDEST FEMA~E 18 YEA 

or older who is at home. 

A. Do you currently have a license to drive an automobile? 

1 Yes 

2 No 

y Don't know _j GO TO Q. 901 PAGE 3 

(MARK ON OOOTA SHEET - FAILED SCREENER 6a) 

3. Do you, yourself; ever purchase gasoline for a motor vehicle? 

Yes 
No 

1 

2 

y Don't know __j GO TO Q. 901 PAGE 3 

(MARK ON QOOTA SHEET - FAILED SCREENER 6b) 

all Back: 

Date: -----
Time: -----

:LEPHONE NUMBER! I I 1-1 I I 1-1 I I I I 

'i~x 

I 

_] 
'.) 

1 _. 

1 
1 
_1 

_l 
.. 

--· 

-
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ASK ALL DRIVERS WHO PORCHASE GASOLINE: 

1. About how often do you, yourself, purchase gasoline for a motor 
vehicle? Would you say: (READ EACH) 

l Once a week or more often 

2 About 2-3 times a month 

3 About once a month 

4 Less of ten than once a month 

y Don't know (DO NOT READ) 

2. As you may know, in some areas there are self-service gasoline 
stations where you can pump the gas yourself. Have you ever 
bought gas at a station in any state where you, yourselt pumped 
the gas? 

1 Yes 

2 Nd 

y 
_J -GOTOQ. 

Don't know 
6 

J. Aoout how many times have you been to a self-service gasoline station 
where you pumped the gas yourself? Just your best estimate. 

Number of Times 

4 • When was the last time you, yourself, pumped the gas? Was it: 
(READ EACH) 

1 Within the past month 

2 2 - 3 months ago 

3 4 - 5 months ago 

4 6 months to a year ago 

5 More than a year ago 

y Don't know 00 NOT READ 
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5. Have you ever pumped your own gas at a station in New Jersey? 

l Yes 

2 No 

y Don't know 

6. On the average, approximately how many miles do you, yourself, drive a ye~ 
Would you say: (READ EACH) • 

l Less than 5,000 

2 5,000 to less than 10,000 

3 10,000 to less than 15,000 

4 15,000 to less than 20,000 

5 20,000 or more miles 

y Don't know - DO NOT READ 

Now just a few questions for statistical purposes only. 

ASK EVERYONE: 

~v~. ~ndc was cne last grade or class you completed in school? 

l None, or grades 1-4 

2 Grades 5, 6, 7 

4 High school, incomplete 

5 High school, graduate, Grade 12 

6 Technical, Trade or Business 

7 College, University, Incomplete 

8 College, University, graduate 

You Are Viewing an Archived Copy from the New Jersey State Library



..... 

] 

_J 

_] 

_] 

] 

] 

_] 

_1 
·1 

' ~ -~ 

1 
_] 
\A] 

11 
-i 
·1 

) 
..;a 

902. And what is your age: (RECORD ACTUAL AGE) 

First Second 
Dia it Digit 

1 

2 

3 

4 

5 

6 

7 

8 

9 

1 

2 

3 

4 

5 

6 

7 

8 

9 

0 

(ANY AGE IN EXCESS OF 99 IS TO BE CODED "99•) 

903. What is your race? Are you white, black or some other? 

l White 

2 Black 

3 Some other 

('\" .A 

So that my off ice can check my work in this interview, if it wants to, may 
have your name. 

PRINT CLEARLY 

I I I I I I I I I I I I I I I I I I I I I I I I 
INTERVIEWER VERIFY AND RECORD TELEPHONE NUMBER 

AREA CODE PHONE 

- I 

905. 1 [ ·1 Male 
2 [ ] Female 

906. Circle number of call on which this interview was completed. 

1 2 3 4 5 

I HEREBY ATTEST THAT THIS IS A TRUE AND HONEST INTERVIEW 

(INTERVIEWER'S SIGNA'IURE) 
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WARREN P. COOPER 

Mr. Cooper is a Member of the Casualty Actuarial Society, the American Acacemv 
of Actuaries, the International Actuarial Association and several regional 
ac~uarial bodies. He has served e:~ an officer or director in each and has 
participated in many of their standing committees and task forces. 

H i s b u s i n e s s c a re er beg an i n t h e m i d d l e 1 9 5 0 ' s w i t h t h e C h u b b G r o u p o ·­
I n s u r an c e Com P an i e s where he s p e c i a 1 i zed i n b u s i n es s and m a r k et ~- e s e arch as 
well as actuarial matters. He organized and led Chubb's first actuarial 
department, attaining the office of Vice President and Actuary. He also had 
responsibility for state regulatory matters and industry relations. 

Late in 1975 Cooper joined tt-ie INA Corporation as Vice-President - Corporate 
Actuary and had professional responsibility for all the actuarial activities 
within the Corporation and direct management responsibility for the 85 indi­
viduals in the property/casualty actuarial department. Subsequently, with a 
decentralization of the corporate staff, Cooper became Senior Vice President -
Ac t u a r y , I n s u r an c e Comp any of No r t h Ame r i c a , w i th re s po n s i b i 1 it i e s i n th e 
direct, reinsurance, international and title insurance companies of the fleet. 

I n t h e s u mm e r o f 19 8 2 , a t a t i me o f r a p i d an d s i g n if i c an t c h an g e i n J er s e y ' s 
regulatory posture, he responded to the opportunity to join the New Jersey 
::-:::;J1ance Departrnent as Chief Actuary and principal advisor to the 
Comnissioner. Among many other tasks he was given responsibility for title 
regulation, directly and as the Department's interface with the public 
advocate. During this period Cooper attended meetings of and addressed not 
on ; y t h e N e w J er s e y A s s o c i a t i o n b u t th e Amer i c an L a n d T i t 1 e As s o c i a t i o n as 
we 11. 

After resigning his regulatory post in the fall of 1984, he joined Huggins 
Financial Services, Inc., as Vice President and Consulting Actuary. Since 
then he has involved himself with a wide ranging practice: actuarial, market-. 
ing, strategic planning, financial analysis and planning, executive searches 
and reg u 1 at or y co u n s e 1 i n g among o t hers . He has been re t a i n e d i n v a r i o u s 
consulting positions, including the examination process, by the States of 
Delaware, New Jersey, and New York. 

During his career Cooper has been continuously active in professional and 
regulatory pursuits. He has been particularly active at the National 
As soc i at i on · of I n s u ran c e C omn i s s i oner s ( NA I C ) where he h as ch a i red or s e r v e d 
as a member of many advisory committees during his time as an industry repre­
sentative. Whfle a regulator, he was Jersey 1 s principal participant in NAIC 
matters, serving on various committees and task forces and usually standing in 
fort.he corrrnissioner at the executive comnittee and plenary sessions. 
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Executive Summary 

rh~ purpose of the report 1s to analyze the relative insurance hazards 

cf full service and self service gasoline stations. To accomplish this we 

analyzed past 1oss data in order to determine what premi~m rates should be 

charged for these two types of gasoiine saticr.s in the future. If the past 

loss experience indic~tes that one type -f station should pay a significantly 

iower premium in the future then that type of station has a lower loss 

potential and is a better insurance risk. 

We used industrywide data as reported to Insurance Services Office (ISO) rn 

our review. ISO is the ratemaking and statisti~a1 organization for General 

Liabi1ity insurance in this country. Their data base includes the experience 

of virtually every insurance carrier writing General Liability insurance. Our 

analysis was confined to liability insur~nce as self service and full service 

l stations are charged the same rate for property insurance. There is no 

separate property loss experience for self service and full service stations. 

We conducted our study using countrywide data. The experience for individual 

states is not credible enough for our purpose. 

Conclusion 

The loss experience indicates that the following rates should be charged per 

$1,000 of sales. 

Ful 1 Service 

Se 1 f Servi c e 

$1. 6810 

$1.3166 

Dividing the indicated self-service rate of l .3166 by the indicated full 

service rate of 1.6810 yields a factor of 0.78. This is a statistically 

significant result that indicates that self service gas stations are less 

hazardous than full service gas stations. 

103~ 
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LiAbi1ity Insurance 

ihere are three ways an insurance company can write 1iabiiity insurance on a 

gas station (either fu11 service oi self service). They can issue a rnonoline 

general liability (GL) policy, a package policy (which includes ~iability and 

property) or a garage policy. Under a garage policy there is no rating 

distinction between full service and self service stations. Our analysis will 

therefore be confined to roonoline GL policies and the liability pcrtion of 

package policies. 

Prior to 1985 there were two classificatic~s for rating gasoline stations. 

f Jl1 service stations were rated under code 55411 which used payroll as an 

exposure basis, i.e •• the rates were calculated and expressed as a function of 

payroll. Self service stations were rated under class 55423 which used gross 

l receipts as an exposure basis. The rates were therefore r.ot directly 

comparable as they used two different exposure bases. 

J 

In 1985 ISO introduced their simplified commercial lines manual which modifie~ 

the rating structure for gasoline stations. Full service stations are 

classified under code 13450, self service stations under code 13451 and 

combination type stations are classified under code 13452. The exposure basis 

is now the same for all three classes - total sales. This exposure basis is 

the same as gross receipts so that the rates for self service stations are on 

the same basis as before. There is no experience yet available under the new 

rating scheme. 
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Definitions 

The following is a definition of terms used on this report. 

Policy Year Data 

This tenn refers to the segregation of d~ta by the effective year of the 

policy. For example policy year 1984 refers to all policies that have an 

effective date in the time period from January 1, 1984 and December 31, 1984. 

Exposure 

A unit of measurement for which insurance rates are expressed. Exposure units 

vary by line of insurance (automobiie, homeowners, professional liability, 

etc.) and should possess the following qualities: 

" 

They should vary with the hazard. 

They should be stable and not subje~t to large fluctuation. 

They should be easily measurable. 

For example, the exposure unit for personal automobile insurance is one 

automobile and rates are expressed on a "per automobile" basis. The exposure 

unit for lawyers professional liability insurance is one lawyer and rates,are 

expressed on a "per lawyer" basis. 

Earned Exposures 

This term is defined for an individual policy as the percentage of the policy 

term that has expired times the original exposure unit. For example assume 

that a personal automobile policy is written for a one year term to be 

effective on January 1, 1987. As of January 1, 1987, there is one written 

exposure unit and no earned exposure units because none of the policy has 

expired. As of July l, 1987 however 50% of the policy term has expired and 

the earned exposure count is 1/2 of a unit. 
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Earned Premium 

This term is dsfined for an indiviJua1 policy as the percentage of the policy 

term that has expired times the t0tal pre~iu~ for t~at po1icy. The conce~: is 

ider.tical to the ear~ed exposure concept explained above. 

Policv Year Incurred Losses 

A policy year incur~ed loss figure is the sum of the losses paid on all 

policies effective in a given year plus the amount of money held in reserve to 

p:!y additi0nal su111s for cluims th~t have occ'...!rred on the same aroup of 

poi icies. 

Pure Premiums 

The portion of the premium rate that is designed to cover losses on1y. For 

example if the premium rate is $100 and the company needs $35 of this pr~mium 

.. v w v c ;- ~ ts ex pen s c : ( : c r;;.~ ~ s s i c !1 • o p e r a t i n g e x pen s e s a n d ta ~ e s ) the n t he p u re 

"' ... 0 rnium would be $65. 

Basic Limits Losses 

The sum of all losses where each bodily injury liability less is truncated at 

$25,000 and each property damage liability loss is truncated at $5,000. For 

example assume that there were three bodily injury liability losses in 1987 

one for $5,000, one for $10,000 and one for $100,000. For the sake of 

simplicity assume that there were no property damage liability losses. The 

1987 basic 1imits losses would therefore be $40,000 ($5,000 + $10,000 

+$25,000). The truncation values of $25,000 for bodily injury and $5,000 for 

property damage are the industry standards used in general liability 

ratemaking. 

' "' 

. I 

You Are Viewing an Archived Copy from the New Jersey State Library



Cred~~11 itv 

. 
The aroour.t of credence t~at an actuary assigns to a given body of data. It 

ranges from 0 to l and is based on the number of claims in the experieiice 

peri cd. 

Loss Development 

This term refers to the change in the evaluation of losses over time. 

Insurance companies are required to carry in reserve the dollar amounts 

necessary to settle claims that have occurred but have not yet ben paid. 

Si~ce these amour.ts are necessarily estimates they will change over time. 

Actuarial Analysis 

in our analysis we used industry wide GL loss data as reported to ISO under 

\ their corr;nercial statistical plan. It includes experience on both monoline GL 

j 

policies and package policies. 

The data base consisted of s policy years of data (1980-1984) evaluated as of 

March 31, 1986. The report contained detailed exposure, premium and loss data. 

Our analysis was conducted on a countrywide basis as the data for individual 

states lacked sufficient credibility to produce accurate results. The 

countrywide data was much more meaningful and reliable. 

Our analysis consisted of calcualting expected 1988 premium rates for full 

service and self service stations. We first calculated pure premiums. By pure 

premium we mean that part of the premium that covers losses only (not 

/o'/ x 
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commission and expenses). Our next step was to calculate trended exposures for 

each policy year. This was ·accomplished in Exhibit 5. Column (2) contains the 

actual earned exposures for each poiicy year. For fuli service stations the 

exposures listed are earned payroll figures. In order to calcuiate pure 

premium for each class on a comparable it was necessary for us to convert th~ 

full service exposures to a gross receipts basis. This was accomplishea in 

column {2) by multiplying all of the class 55411 exposures by a factor cf 

9.4. This figure means that payroll is 10.6% of gross receipts for full 

service stations (1/10.6%= 9.4}. This 10.6% figure was obtained by us~ng 

payroll and gross receipts data for the states of Oregon and New Jersey. We 

used Oregon and New Jersey because these are the only two stat~s that d0 not 

allow self service stations. All of the gas stations are therefore full 

service. This is appropriate because we are converting payro11 to gross sales 

for full service stations. Policy year payrolls for gasoline stations and 

garages from 1979 to 1983 were used to project 1985 payrolls. The total 

projected payrolls for both states was $641,832,000. Tnis figure was divided 

L., .L.1-_ ...... _,,__, ,,.._~~ ,,,,.-...,., ....... ,.:.,...,.. 

1JJ "'''- ......... ~ t I ':JO~ :;,1..oo1v I 1 11._ s~1c: fc~ bet~ $tates cf $6,051,750,000 to yield a 

ratio of 10.6%. The total gasoline sales figure was derived by multiplying 

the 1985 estimated number of gallons of gasoiine sold 1n Oregon and New Jersey 

by the 1985 countrywide average retail price of gasoline. The calculation ~as 

$1.196 x 5,060,000,000. 

The next step was to trend the adjusted exposure to anticipated 1988 levels. 

TI1is was accomplished by using a 4% annual inflation factor. We selected this 

figure after a review of trends in wages for manufacturers and contractors and 

trends in exposure data for service stations. The trended exposures are 

contained in column (4) of Exhibit 5. 
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Exhibit 6 contains tne calcuiation of the expected u1ti~ate losses. The first 

column contains actual basic limits losses by policy yeor. Basic limits are 

$25,000 and SS,000 for bod~1y injury and property dam~ge respectively. We 

confined our analysis to ba5ic limits losses in order to improve the accurac1 

of our results. This is because large claims are subject to a great deal of 

random fluctuation and by limiting each claim to a certain amount the effects 

of these fluctuations are dramatically reduced. This is standard actuarial 

practice for all li~bility lines of insurance. 

The policy year losses are not fully developed as the evaluation date is March 

31. 1986. It was, therefore, necessary for us to apply loss development 

factors to these immature losses to calculate ultimate incurred 1osses by 

policy year. The source of these factors was countrywide data reported to ISO 

' for general liability insurance. The actuai factors used are contained in 

Exhibit 7 and are shown separately for bodily injury and property damage 

liability. The development factors shown in Exhibit 6 are do11ar weighted 

averages of the separate bodily injury and property damage factors from 

Exhibit 7. 

After developing the losses to an ultimate level it was next necessary to 

trend them to the loss level expected to prevail in 1988. We trended the 

bodily injury an~ property damage losses by using annual trend factors of 

+8.9% for bodily injury and +7.7% for property damage. These figures were 

obtained by using trends in average claim costs for bodily injury and property 

damage liability. The source of this data is industry data reported to ISO for 
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general iiability. The actual data is contained in Exhibit 8. The ult~mate 

incurred losses in Exhibit 6 were obt~ined by multiplying the developed 

incurred losses of column (3) by the trend factors in column (4). This yields 

anticipated 1988 losses for each policy year. 

Exhibit 4 displays the pure premium calculations. Column (1) contains the 

trended exposures by policy year. Column (2) contains the corresponding 

projected ultimate losses. Dividi~g the figures i~ Column (2) by those in 

Column (1) yields the pure premium in column (3). Listed below are the 

indic3ted pure premium for all policy years combined: 

Class 

Full Service 

Self Service 

Total 

Pure Premium 

.8519 

.6184 

.7252 

These indicated pure premiums were not fully credible for pricing purposes. 

It was therefore necessary to calculate a credibility weighted pure premium 

for each class. This was accomplished in Exhibit 3. Column (1) contains the 

indicated pure premium from Exhibit 4. Column (2) contains the number of 

claims in the experience period for each class. Column (3) contains the 

credibility of the indicated class pure premiums. It was calculated by taking 

the square root of the number of claims divided by 5000. The credibility 

weighted pure premium was calculated by multiplying the indicated class pure 

premium by its credibility and adding to it the average pure premium 

multiplied by one minus the class credibility. This effectively gives us an 

average of the indicated class pure premium and the pure premium for both 

classes combined. 

fl 0 x 
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l The last step in our analysis was to calculate premium rates from the pure 

premium data. This was accomp1ished by dividing the credibility weighted pure 

premiu~ by a~ expec~ed loss ratio. By doing this we loaded up the pure 

J prerni~m with a~ ~dditional amount of money designed to cover company 

~xpenses. The ca1culation of the expected loss ratio is contained in Exhibit 

2. It is simply 100% less company expenses expressed as a percent of 

premium. The expense provisions contained in Exhibit are recent industry 

averages for general liability insurance. 

The indicated premium rates are 1.6810 and 1.3166 for full service stations 

and se1f service stations respectively. 

Actual Experience 

The countrywide actual experience for full service and self service gas 

stations is contained in Exhibit 9. Totai limits actual earned premiu~s are 

compared with total limits incurred losses. On a countrywide basis the five 

year loss ratio for self service stations was 79.4% versus the five year loss 

ratio of 93.9i for full service. 

The earned premiums are the actual total limits premiums charged. The loss 

ratio is the quotient of the total limits incurred losses divided by the 

earned premium. From an actual experience standpoint the experience of the 

self service stations was better for the five policy years in questions. While 

this data cannot be used to generate premium rates it does indicate that in 

the past the premium charged for full service stations was inadequate when 

compared to the premium charged for self service stations. 
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Cl ass 

55411 - Fuil 

55423 - Self 

(a) Exhibit 3 

Actuarial Analys1s of Gasoline Stations 
·Full Service vs Self Service 
·Calculation of Premium Rates 

Pure Premium 
Premium (a) Rate (b) 

( 1) ( 2) 

Service .8304 1. 6810 

~ . ...... rv1 ce .6504 1.3166 

(b) (a)= (1)/49.4% (the expected loss ratio from Exhibit 2). The premium 
rate is that indicated for $25,000 of coverage. 

Exhibit 1 

111-X 

"': .. ......, 

i 
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Actuaria~ Analysis of Gasc1ine Stations 
Full Service vs Self Service 

Calculation of Credibility Weighted Price Premium 

General Liability Insurance 

Item 

Production 

Genera 1 Expenses 

Taxes, Licer.ses ana Fees 

Unallocated Loss Adjustment Expense 

Profit 

Total Expense Provision 

Expected Loss Rat~o (lOOi - soi) 

Exhibit 2 

1 l3~ 

Expense Provision 

25.0i 

12.5 

3.8 

4.3 

5.0 

so.s: 
49.U 
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Cl ass 

Full 

Self 

Total 

(~ 

re) 
(d) 

_) 

Actuarial Analysi~ of Gasoline Stations 
Full.Service vs Self Service 

Calculation of· Credibility Weighted Price Premium 

Pure Number of Credibility Weighted 
Premium (a) Claims (b} Credibi1 ity ( c) Pure Premium (d) 

( 1} ( 2) ( 3) 

Service .8519 3486 .83 

Service .6184 2428 .70 

.7252 

Exhibit 4 
t-J11rnh~r- of classes for the 5 policy years used in the analysis 

(2)i5000 
(4) = (1) x (3) + [1.0 - (3)] x avg. (1) 

Exhibit 3 

} I Lf X 

( 4) 

.8304 

.6504 
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Cl ass 

55411 

Full Service 

55423 

Se 1f Service 

) . _, 

I Ol.d I 

I 
] 

] (a) Exhibit 5 
( b) Exhibit 6 

] 
(c) (3) = (2)/(1) 

Actuarial Analysis of Gasoline Stations 
Full Service vs. Self Service 
Calculation of Pure Premiu~s 

Policy Trended Ultimate 
Year Ei'oosures(a) Losses(b) 

( 1) ( 2) 

1980 2,819,896 l, 594' 014 
1981 2,996,148 2,221,223 
1982 3,029,589 2,013,519 
1933 2,86S,784 3,118,349 
1984 2,976,433 3,565,040 

Tota 1 14,687,850 12,512,145 

1980 2,254,656 865,800 
1981 2,920,263 1,545,264 
1982 3,330,931 1,574,102 
1983 3,844,533 3,155,066 
1984 5,070,343 3,632,422 

Tnt"1 17~421,226 10, 772,653 

i98C 5,G7~,552 2,459,814 
1981 5,916,411 3,766,487 
1982 6,360,520 3,587,620 
1983 6,710,317 6,273,415 
1984 8,047,276 7,197,462 

Total 32,1091076 23,284,798 

Exhibit 4 

115X 

Pur~ 

Premium(c) 
\ 3} 

0.5653 
0.7414 
0.6646 
1 . oea1 
1 • 1978 

0.8519 

0.3840 
0.5292 
0.4726 
0.8207 
0. 7163 

0.6184 

0.4847 
0.6366 
0.5640 
0.9349 
0.8944 

0.7252 
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Class 

5541-1 

Full Service 

55423 

Self Service 

~ .......... , 

Actuarial Analysis of Gasol 1r · Stations 
Full Service vs. Self Service 

talculation of Trended Exposures 

Policy Earned Adjusted Trend 
Year Exposures(a) Expcsures(b) Factor(c) 

( 1) ( 2) { 3) 

1980 219' 130 2,059,822 1. 369 
1981 242,203 2,276,708 1. 316 
1982 254,780 2,394,932 1.265 
1983 250,510 2,354,794 1. 217 
1984 270,634 2,543,96C l.170 

Tota 1 1,237,257 11,630,216 

1980 1~647,455 l,647,455 1. 369 
1981 2,219,160 2,219,160 1. 316 
1982 2,632,484 2,632,484 1. 265 
1983 3,159,926 3,159,926 l. 217 
1984 4,334,577 4,334,577 1.170 

Total 13,993,602 13,993,602 

!980 !,866,585 3, 707 J 277 1. 369 
1981 2,461,363 4,495,868 1.316 
1982 2,887,264 5,027,416 1. 265 
1983 3,410,436 5,514,720 1. 217 
1984 4, 605' 211 6,878,537 1. 170 

Total 15,230,859 25,623,818 

Trended 
Exposures(d) 

(4) 

2,319,896 
2,996,148 
3,029,589 
2,865,784 
2,976,433 

14,687,850 

2,254,656 
2,920,263 
3,330,931 
3,844,533 
5,070,843 

17,421,226 

5,074,552 
5,916,411 
6, 360 ,,520 
6,710,317 
8,047,275 

32,109,076 

{a) In payroll for class 55411; in gross receipts for class 55423; {000 
omitted) 

(b) Class 55411 exposures adjusted to a gross receipts basis 
(c) Factor to convert actual exposures to a 1988 level, assuming a 4% annual 

trend factor 
(d) (4) = {2) x (3) 

Exhibit 5 
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Policy 

~ Year 

35411 1980 
1981 
1982 
1983 
1984 

Total 

55423 1980 
1981 
1982 
1983 
1984 

··\ Total ....,, 

1 "'"""' I \J '-... • 

1981 
1982 
1983 
1984 

Total 

Actuarial Analysis of Gasoline Stations 
Full Serv7~e vs. Self Service 

Caleulation of Ultimate Losses 

Incurred Deve~opment Developed 
Losses(a) Factcr(b) Losses 

( 1) ( 2) (31=(Uxl2) 

770, 233 1. 072 825,862 
1,127,032 i.110 l,250,963 
1,018,596 1. 213 1,235,610 
1,451,148 1. 422 2,063,173 
1,33~,152 1.925 2,s67,e67 

5,701,161 7,943,475 

416,648 1.071 446,037 
778,869 1.107 861,833 
789,045 1. 212 956,460 

1,469,769 1. 421 2,088,316 
1,491,540 1. 774 2,646,000 

4,945,871 6,998,646 

!;!8~:881 1.072 1,271,898 
1.905,901 1.109 2, 112' 795 
1,807,641 1. 213 2,192,070 
2,920,917 1.421 4,151,490 
2,825,692 1.845 5,213,868 

10,647,032 14,942,121 

Loss 
Tre~d Ultimate 

Factor(c) Losses 
(4) (5}={3)x{4) 

1. 930 1,594,014 
1. 776 2,221,Z23 
1. 630 2,013,519 
1. 511 3, 118, 349 
1.388 3,565,040 

12,512,145 

1. 941 865,800 
1. 793 1,545,264 
1.646 1,574,102 
1. 511 3,155,066 
1. 373 3,632,422 

10, 772, 652 

1. 934 2,459,814 
1. 783 3, 766' 487 
1.637 3,587,620 
1. 511 6,273,415 
1.380 7,197,462 

23,284,798 

(a) Basic limits losses evaluated as of 3/31/86 
(b) Obtained by dollar weighting the bodily injury and property damage factors from 

Exhibit 7 
(c) Using annual trends of +7.7: for property damage and +B.9i for bodily injury 

Exhibit 6 

I//>; 
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Actuari~1 Analysis of Gasoline Stations 
. Full Service vs. Self Service 

Evaluation 
Point 

(months) 

27 
39 
51 
63 
75 

Loss Development Factors 

Factor to Ultimate 
Bodily Property 
Injury Damage 

2.096 
1.451 
1.211 
1.102 
1.065 

Exhibit 7 

1.500 
1.326 
1. 217 
1.130 
1. 092 

You Are Viewing an Archived Copy from the New Jersey State Library



Actuarial Analysis of Gasoline ~tations 
·Full Service vs. Self Service 

Calculation of Annual Trend Factors 

Countrywide 
Premises and Operations (Subline Code 313) 

Based on Average Incurred Claim Cost Data 
Basic Limits 

Monoline-Multiline 

Ail Companies Reporting to ISO 

Bodily Injury 

( 1) ( 2) ( 3) ( 4) 

$25,000 
( 5) 

Policy Basic Li:nits NL!mber of Aver~ge Incurred C1ai~ Cost 
Year Incurred Incurred EXponent1a1 Curve 

Endinq Lesses * Claims ** Actua 1 of Best Fit 
12131/79 $164,557,381 19,136 $ 8,599 9,32i 
12/31/80 187,043,522. 17,608 10,623 10' 149 
12/31/81 210:780,169 17,987 11, 718 11, 050 
12/31/82 258,935,962 20,980 12,342 12, 032 
12/31/83 261,090,006 20,053 13,020 13,100 
12/31/84 307,763,085 22,523 13,664 14, 264 

(6) Average Annual Incurred Claim Cost Trend .•.•..•..•...•••••••.•..•.•......• +8.9i 
l) Selected Annual Incurred Claim Cost Trend .•.••..•.....•••••.••..••..•..••. +8.9% 
., 

Property Damaae 

(8) ( 9) ( 10) ( 11) {12) 
$25,000 

Poi icy Basic Limits Number of Aver3.2e Incur~ed Claim Cost 
Year Incurred Incurred Exponential Curve 

Endin2 Losses * Claims ** Actual of Best Fit 
12/31/79 s 96,705,004 93,930 $!, 030 1, 114 
12/31/80 106,469,217 85,932 1,239 1,200 
12/31/81 122,322,282 88, 104 1,388 1, 292 
12/31/82 151,454,060 105, 389 1,437 1,392 
12/31/83 166,306,513 112,898 1,473 1,499 
12/31/84 195,291,237 125,998 1,550 1,614 

{13) Average Annual Incurred Claim Cost Trend .•.•••••.•.•••••.•••.••...•....•.. +7.7: 
04) Selected Annual Incurred Claim Cost Trend .•••..•.....••..••..••...•.•.••.• +7. 7% 

* Developed to an ultimate settlement basis. 
** Developed to 87 months. 

_) 

Policy Year 
Ending 

12/31/83 
12/31/84 

Trend Factors 
Bodily Injury 

(1.089)5 167 = 1.554 
(1.089)4 167 = 1.427 

Exhibit 8 

Property Damage 

(1.077)5 167 = 1.467 
(1.077)4 167 = 1.362 
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Class 

55411 

Full 3ervice 

55423 

Self Service 

Actuarial Analysis of Gasoline Stations 
Full Service vs. Self Service 

Actual Experience 

Countrywide 

P~licy Earned Incurred 
Year Premium( a) Losses(b) 

( 1) ( 2) 

1980 2,816,330 1,279,974 
1981 2,462,020 2,048~930 
19C: 2,35!,343 1,453J277 
1983 2,190,835 2,787,309 
1984 2,609,128 4,099,558 

Tota 1 12,429,656 11, 669, 047 

1980 2,394,793 110,551 
1981 2,186,582 1.135,291 
1982 2,055, 772 1.329,423 
1983 2,226,781 2,784,211 
1984 3,154,989 4,185,694 

Tota1 12,018,917 9,545,169 

(a) Total Limits earned premium 

Loss 
Ratio 

(3)=(2)-(l) 

4 5. 4% 
83.2 
E!. 8 

127.2 
157.l 

93.9: 

4.6% 
51. 9 
64.7 

125.0 
132.7 

79.4% 

(b) Total Limits incurred losses developed to an ultimate settlement level. 

Exhibit 9 

/1-0~ 
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Resume of Michaei S. Kirschner 

-Gr~cu~ted ?enr.sylvania State Uni•-!ersitg, I 966, Bachslor of i.rts 
-sele:ted as ona of i 3 .. Outstanding Graduating Senio:--s" 

-Employed by Kirschnsr Bros. 011 Co. from 1966 to present 
-Prasidant sines 1972 

-Bcerd Member, Society cf Independent Gasoline Marketers 1979-87 
- Second Vice President- 1981 
- First Vice President- 1981-83 
- Pres1 dent- 1984-65 
- Chairman, Executive Committee- 1985-87 

- Heye testified before numerous House and Senate Committees on Yarious 
petroleum issues, as well as venous governmental agencies, including the 
Federal Trade Commission, lnteme1 Revenue Service and Environmental 

· Protection Age:1cy, 

- Kirschner Bros. Oil. Co. owns and operates approximately 25 stations in 
The greater Delaware Valley. Approx1mate1y 20 stations are located in New 
Jersey. The company employees nearly 300 people end has been in business 
for 55 years. 

/~IX 
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OPINION TESTIMONY OF MICHAEL KIRSCHNER 

BackgiOund 

l h~r.,re personally been involved in the petroleum industry end 
specifically retell marketing of gasoline end other petroleum i)roducts since 
1966. I have sarved es President of Kirschner Brothers 011 Co. since 1972 . 
in eddition, ! have throughout my prof essionel career held a number of 
positions within venous professional end trade organizf3tions, most notably . 
President of the Society of Independent Gasoline Marketers of America 
(SIGMA). The Society is the largest trede association of independent dealers, 

• heving a membership of over 18,000. 
,,, 

, 

Kirschner Bros. Oil Co. also operates stations in both New Jersey end 
Pennsylvania. Thus, we have been able to acquire data from our own compeny. 
operations by which a comparison of self-service end full-service cen be 
made. 

From the perspective of safety and fire prevention I can categorically 
state that there is no greater hazard presented by self-service dispensing 
of gasoline when compared with fu11-serv1ce. This statement is supported 
by the following: 

e) A review of our accident records for the period 10/ 1 /85 through 
1O/1 /87 reveals e total of 8 personal injury claims end 4 property demege 
claims related to dispensing of fuel. (We ere unable to ascertain whether 
the •tue1· is gasoline, diesel fuel or kerosene.) These accidents ere broken 
down es follows: 

i). Three ·dnveaway· cllses, one occurring at a New Jersey location. I 
cannot determine the 1 ocat ion of the remei ni ng incidents. 
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i O. One vehi c i e striking e f ue 1 dispenser. 

iii). Of the 8 ecc~dents invclving personel ~n_iur~L only one involved injury 
to~ customer end this accident occurred et e fuil-serve location in Mew 
Jersey. The injured custcmer wes a11eged1y splashed with fuel by the 
attendant. The remaining accidents all i1wolve workmen's ccmpensetion 
claims and generelly reieted to employees being spleshed wlth fuel. 

Duririg this seme period of time our compe~y dispensed eppro;~imeteiy 
120 mill ion gellons of gesollne. ~sing en assumed everege sele of 1 O 
ga n ons, whl ch i be 11 eve to be e ccnse:tveti ve number, this results in en 
accident n~tio to customers of one accident per 12 million trensections or 
a retio of one eccident per 1.5 million transactions if one wes to include 
eccidents to employees in this analysis. As to the incidents of customers 
leeving before conclusion of the transaction, our data shows that this has 
occurred only three times in totality and at least one of the transactions 
occurred et a full-serve stetion. The extremely low record of such eccider.ts 
n.·;·,c1: compared to the modest 't'olume of e company such.as ours egain 
demonstrates quite convincingly that the threat to safety is e)'tremely 
~;1yrn. 

I belie'Te thet this very low rate of accidents is ettributible to the f ect 
that customers who self-serve their own vehicles recognize fully the 

· inherent. voletility of gesoiine end thus treat the filling process with great 
care. MoreoYer, the self-service customer hes only one vehicle to attend -
his own - therefore, the distractions of multiple customers end multiple 
transactions are not present as is the case in our New Jersey stations 
where full-service is mendeted. 

In the full-serve context, attendants cen be distracted by the 
multiplicity of transactions et any one time ( several vehicles; some 
customers specifying dollar amounts to be purchased, thus requiring that 
meters be wetched;e customer requesting that other fluids, such es oil, be 
checked, etc.) All of these tnmsections, oftentimes simultaneous, coupled 
withe high-volume station heightens the possibility for en accident, no 
melter how well-trained end efficient en ettendent may be. 

In my opinion one of the most potentia11y dangerous aspects of gasoltne 
dispensing is the rellence upon automatic filling nozzles or fill ·cups·. 
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These devices are permitted in Ne~ Jersey locations and ~et can present a 
hezerd even to en attendant. Se If-service f ecil lt i es tradH ion~ l1 y do not use 
fin citps as a general ruie, thus assuring thst a human being is ettsnding the 
f i 11 i ng process. 

b) F rem my i nvo i vement 1 n van ous orgeni Z6tl ons at the neU ona 1 i eve i 
which effect my mdustry, I know that there ere various regulatory 
fremeworks elreedy in :!ace which address the Yery issues which the New 
Jersay statute purportsd to dee1 with, yet these regulations '~o not proi.ect 
by prohibition. Rather, regulation~, sucn es NFPA-30 end OSHA end hundreds 
of stete and locel fire cede iegu1ations, have been de·1eloped and continue to 
be refined in response to technological change by revisionists who inciude 
the very ciganizati ons and prof essicns which were directly and publicly 
opposed to the self-concept of se1f-ser-1ice at its inception end for some 
yaers thereafter. Thase regulations permit se1f-service as a meens of 
dispensing gesoiine while imposing certe1n operating requirements which do 
protect the public. wm these regulations assure the elimination of service 
station ecciaents? No system of regulation can guarantee a success rate of 
100%. However, the treck record of self-service in the 38 years since the 
ouoptl on of the ban upon self-service se 1 es in New Jersey hes c 1 early 
demonstrated that there is no unusue1 ceuse1 relationship between self­
service dispensing and service station accidents. The existence of these 
regu1et1ons hes epperently persuaded 48 states in our count~i to permit 
self-serYice sales, 

c) Equipment improvements have been significant. A1though, the 
technical aspects of these advancements will be left to other witnesses to 
be presented to the court, as a retailer end a purchaser of this equipment, it 
is reedily apparent to me that the type of dispensing equipment existing 
today f s meterie11y changed from that which existed when self-service 
began to develop, end since the commencement of my own involvement in 
this industry in 1966. Not only ere pump dispensers themselves safer, but 
the other components, including nozzles end hoses, have kept pece with the 
needs of the industry and the various hazards associated with our industry 
which in my judgement transcend the method of dispensing the product. For 
example, the danger of a motorist driving away from the station withe hose 
still in its tank (something which occurs with equal frequency in a full­
serve station) hes been addressed with a breakaway hose which immediately 

. ' 
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sept:r6tes er.~ sdditlonall~ stops the flow of prcrducl. Likewi~e, the la;_e~t 
versions of fill nozzles e1so deal positively 'ri'ith the "driveewey" pr·=blem. 
Triese techiiologicei ~mprovemants simply did not exist 1n the eariy steges 
Jf self-s.:r-vice. 

The possible implementation of Stege 11 Vepor Recoyery regulations in 
New Jersey should also not be ignored. Quite simply, St8ge 11 wrn requ~re 
thet e "see!a be mainteined between the t=nk and the fiil nc:2\e throu~hout 
tha fi1ling process. This will require e hum8n being to physically hold the 
fii1 no2!le in s~':~1 a way ta assure ~~is const~nt seel, since the design of 
fuel tank opening veries with eech mo~el automobile. These regulations wiii 
impose e Yirtually 1mpossible burden upon gesoline ieteilers since it ·,;..-·ill 
require e significant increese in personnel under the present full-szrve 
system in this state, since each vehicle will have to be personally served by 
an attendant In addition, despite eny added emp1oyees, the fuellng 
necessariiy wm be slower. since customers will have to welt for the 
availability of en attendant. ,:11 of these factors will increase the cost of 
gesoHne to en intolerable level. 

The addition of personnel as a result of Stage II is only part of an overall 
nrnhlem releting to employees. Our compeny, like Yirtually all other 
companies in this industry, simply cannot hire sufficient qualified 
personnel for eny increeses in steff. Presently, it is difficult enough to 
satisfactorily ettrect and, more importently, retain competent employees . 

. Only 67% of our employees have e high school education or higher. The 
everage term of employment of half of our island attendants is 
epproximetely 2 months or less, while more then 77% of attendants do not 
remain with the company for more than 6 months. In our self-serve 
locations in Pennsylven1a where there is e significantly higher dependence 
upon ceshiers, the everege age of our cashier employees is close to 30, 
while the average age of en attendant is less thJn 21. Nearly one-third of 
our cashier employees remain in our employ for longer than one year. 

From the data available from our company, I conclude that the cashier et 
a se lf-serv1 ce station is o 1 der, better educated end more re li ab 1 e es en 
employee end is in e better position to more edeQuately and safely control 
the sele of gasoHne. 

Adoption of a self-service program in New Jersey would el so alleviate o 
significant operational and consumer problem whicr1 will occur upon the 
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adoption cf Stage 11. 

d) Our ·-ecords :en act th et inc~ dents of cri mi na l ai: d vi ty et our veri ous 
ststicn sit.es e;-~ less in self-service iocetlons. This is ettributiole to the 
f ect th~ t e si gnif i cent 1 y greater nur1ber of tr~nsact 1 ors ere conducted 
where the ettendent is in e secure tdos~c In New Jersey, it is not uncommon 
for the island ettendent to have substemtrni 6mounts of cesh on his or her 
person at eny g1v2n Ume. Even in arees where ·safe boxes" ere utili:ed by 
the attencient who frequently v1ill piece the ·wed of bills" in the box or 
wt1are statiuns heve edopted en uexect ct1ange· requirement \jurir.g se~actea 
business hours, there is st i 11 8 gr~eter like ii hood of crime. 

e) There 1 s e si gnHi cent 1 eve l of experience on the pert of N8w Jerse~ 
resicients presentiy. Aithough 3 representative cf the Ge11up Orgenizetion 
·Ni 11 test If y as to state-wide surveys, I have acquired date wf th respect to 
our own operstions in New Jersey pertaining to self-service dispeilsing of 
fuels other then geseline. !n 1987 ourcompar.y sold e total of iO r:iiiiion 
ga 11 ons of diesel fuel and 1 mi 11 ion ga 11 ons of kerosene. A tot a 1 of 1.2 
1-.-.~: ~~Gil gallons of Giesel fue1 end over 100,000 gailons of kerosene were 
dispensed from the Route 73 stetion which is the subject site in this 
~ ... ;~otion. These fuels are not considered ·nemmeble· by the state end 
therefore do not fell within the self-ser,iice prohibition. These fueis ere 
dispensed from pumping aqUlpment virtually identical to dispensers used et 
our loceHon for gasoline. The to tel combined gallonage for diesel and 

·kerosene trensletes into epproximetely 50,000 customer transect ions. It is 
readily obvious that a considerable percentage of existing customers 
elreedy are experienced in self-service dispensing of fuels. To illustrate the 
absurdity of the present situation in New Jersey, I have personally observed 
a customer et our Route 73 location who obtained auto-diesel fuel by self­
service, then filled two containers with kerosene, only then to drive to the 
gasoline is lend end wait fo:- en ettendent to fill e smell container with 
gasoline for the customer's 1 awn mower. 

In my opinion end based upon my experience in self-service sales of gasoline 
and other fuels for over 20 years that the implementation of a program of 
self service gasoline sales fn New Jersey will be no more hazardous than 
the present system of full-serve end can conceivably be less hazardous in 
the light on some of the considerations mentioned above. 

. ,, 

. I ' 
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Implementation ehould not be w~thout reauletion: however. It 1s 
recommended thst the fallowing be considered wHhln the scheme of 
reguletior. w~ich 'Nould be adopted to permit self-service: 

1. Adopt~on of NFPA-30A in its entirety. 

2. Despite the apparent permission within NFPA-30A f oi f 111 "clips· c,n 
fi1~ing nozzles, there should bee suitable amendment to the reguletions 
which would prohibit use of fill ·c11ps· or eny similei automatic fill device. 
Th1s win assl!re that as human being is attending the nozzle throughout the 
entire fi1Hng process. 

3. An attendant should be on the premises et all times thet e station is 
open for bus~ness. There ere severel advantages: 

a) Presence of an attendant assures supervision over emergency ·kiil. 
switches in the event of any emergency which arises. 

u/ ?resence of an attendant wli1 essure control over 1ndiYidue1s 
attempting to fill unauthorized containers,since the dispensing equipment 
i...an 0e i mmedietely shut down in the event of en attempt to dispense 
product into en unapproved container. Additionally, the presence of an 
attendant likewise assures control over any other abnormality, such es en 
intoxicated or careless individual attempting to dispense gasoline. 

c) Presence of an attendant wm enable the handicapped to be able to 
secure gasoline products or other essistence even et odd business hours. 

CONCLUSION 

The petroleum industry now has epproximetely 40 years of experience 
with self-service. That experience, as demonstrated end reported in various 
trade journals relied upon in our industry, has been extremely positive - so 
much so that self-service accounts for nearly 80~ of the total gasoline sold 
in the United States today, including New Jersey end Oregon. If one were to 
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subtract the gelionege of i.hese two states froni the totai, this percentegt­

would be eve!'l higher. 

The experience of l<irsc!iner Bros. 011 Co. i: ~o diff crer.t frorr. the 
netionel e~~perience. Seif-service is a proven means of dispensrng g3so!ine 
to the motoring public which el lows the seles to be perf armed in an 
eY.tremely safe manner, while 8lso addressing the demands of the co~sumer 
for a rr:ore effic!ent and more careful process. Customers wer.t :hoice end 
less waiting time. 

\"/hen New Jersey's statute pr~hibitjng self-service wes edopted, thP.re 
wes virtuelly no experience with-this means of dispensing. Mec:·iinery was 
ge:!ara11y suspect, end the degree of technolog!:l primitive in the lete 
1940's. However, since the passage of that 1 aw, there have been si gni f i cent 
end meteria1 changes in the circumstances which supported the action of 
the Legislature in 1949. Self-service dispensing of gasoline wes oresumed 
to be so dangerous thet prohibition was appropriete to protect t.he citizenry 
from itseif. Because of the novelty of the concept at th et time, the 
orohibition was justifiable end New Jersey was not the only stete to 
prohibit self-service sales. However, in the nearly 40 yeers which have 
trnnspired since the edoption of that lew, there hes been some substential; 
changes in the circumstances end assumptions which supported that 3ction. 

The mere pess8ge of time is not the relever.t conside;ation. Whet is 
. germane is the experience and knowledge which has been acquired during 
that passage of time. What that experience has shown is that the self­
service •threat· is no more dangerous than its full-serve counterpart. True, 
gasoline is flammable. However, its volatility is not altered by the method 
of dispensing. With eppropriate regulation self-service dispensing is as 
acceptable end safe e method es full-serve, end the time hes come for 
implementation of such a system in New Jersey. 

Self-service already is a reality in New Jersey to a far greater extent 
then one might imagine at first blush. The Gallup poll commissioned by our 
company indicates that the majority of New Jersey residents ere already 
f emili er with se 1 f-servi ce. Virtue 11 y eYery po 1i ce end pub 1 i c works 
department in this stete as well es various State and federal departments 
end agencies utilize self-service et their own facilities. Does the fact that 
these faci!Hies do not sell at retail meke e difference? It should not. We 
have discovered that Fort Dix, New Jersey sells gesoline et the Post 
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Excnange stott on Dy seH-servtce. st nee Fort Dlx ls a s1gn1 nctmt empiOyer or 
c i v 11 i on s and i s al so an Nope n N post: U1 e number of s e H -s e rv 1 c e transact 1 o rr s 
must be lflrge. i1any commerc1al rac1l1Ues also service the1r own veh1cles. 

It must be concluded that a s1 gnificant portion of thlS state's popul at1on 
1s e1reedy quite knowledgeable 1n the self-servtce process. In edd1Uon, 
H!ere are adequate controls in plece a1reedy or capable of easy 
implementation whl en can assure the safety of New • .Jersay c1t 1 zens to the 
same level as that assoc1ated w1tt1 run-serve. The continuation or the ban 
s1mpiy !mposes en unreescneble lJnd unnecessery restraint upun my aJiiity 
to conduc~ end manege my ovm bus1 ness. 
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NC~ FOR PUBL:c:;;~:CN WI~~CUT :':~E 

. Al?!=Rc·1~ OF ~::: c::~:-:-:-:::z ON OP!!l!ONS 

K:~sc:mz~ :SP .;T:f~~ 01~ c~., 
a ~i8w ~.ar~e.y c~r-;=r~e:.on, 

vs. 

c:!A.RLZS SZ:aRA:~TO, C.:)cm.issioner 
ot Labor and !ndL:s~=;, 

cetandant. 

su~~:l!OR C~u:r-' OF NE~ 
JZ:lSZY 
r..;w orJis-::a!r 
BtML::rG-:"C~: C:Jt.~r:-~ 

coc:c':' No. L-'356J0-87 

OP!:t!CN 

s. David Br--r:dt and Willia~ :. Hyland, Jr. !er 
plainti!!; El~:abet!l R. Hur::ibise on t.,e br~ef (Brandt, 
Haughey, P'9r..!::er--~y, Lawis & Hyland, A Professional 
c~~o=~t~on, ~~~~r.'ley} 

G~or;a W. F:s=ar, De9ut7 At~orney Ganer~l, tor 
detsndan~ (~. c~r/ Ed~ards, Jr., At~or:iey G,er.eral) 

HA:NES, A.~.s.c. 

by vi=-:~e o: N.J.S.~. 34:3A-l et geq., 

Only Cragon, o~ al: t.,a ot...~er s~a~as, has i:posed a similar 

_?r::hibit:!.on. ?lai~~~!! con~ands is 

=~ is s~t~t1 and sata~y alone which is ~~e su.bjec~ o= t~~s 

litiga~~on. T~e s~~~~~~ is constitut~onal i! i~ add~esses 

sat ar::y conc2r::3 ~ .. ..... i~ uncon3tit~~~cnal i! i~ 

does no~. T~a~ is ~~a. t~~or/ u~on whic~ t~e c~se ~as t=~ed . 

... - . - :"' ... 
~·-. \: . 

> .. , 
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- . ·.:.. .:i-

Ec~namic consaquenc~s of t.~a st~t~~a or it3 abal~~!cn a=e 

no~ c=nsider3~~ons. c=:ur: conc.!.udas 

whi:!. a reasona.bl 'f pre:i!.sed ·~nan .:idop~ad. in l~ 4 9, i3 :'lo longe!9 

so prami~ed and, exc3~~ !er our suprar:e C~ur:.•s dac:sicn ..... 

asida. ~~;~eel; upteld t.~a cons~~~~~~onal:ty ot t!:e stat~ta 

t~a~ de~~.?::"::lina~~on. !~ is !or t.~a Supre!!le c=~ a~one, ·~ l.-

it agr~es ~i~~ t~e c=nc!usions raached in ~~i~ op~~on, to 

.It shall ~e unlawtul !or any owner, 
o~er~tor or employee ot an owner 
or opera~or ot any re~ail filling 
or ser~ica st3~!on, ~hara gasoline 
or O't..~er int!ax:::.a..Ola liquid is sold 
and di~pansed to per.:i~ any purc~aser, 
cus~~~er or o'C!:er per~on no~ 
connec~!!d ~it.~ ~a cwnershi~ or 
opara~~on ot sue~ t!llinq or servica 
s~~~ion t: use o~ :::ani~ulats any 
pwnp, hosef pipe or ot..~er device 
!or ~easur~~q, pwnping or d!spensi~g 
gasoli~e or o"t..~ar int~aimtable li~~id 
!er t...~e p~~osa ot !:llinq ~~a ~ank 
oi a ~o~== venic!a, or any bar=al, 
d:::--J.:i f c.i'"l or ocsr c::m:3.iner wi t!l 
gasol!ne o= o"t:..~er int:a~la l!~id. 

to penalt~es or $10.00 to $~00.00. 

The 1ei~~q1~ c~u=-:. consider$d t~e const:t~t!cnality of 

~~e s~~~~~~ on ~~e basis or a rec~rd ~nich c~nsis~~ only of 

tasc~~ony prssen~ac t~ T!'la 

!""" - • - r "'· ... \• 
~- '.· ' -.: : IJ f1 i_· 
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.i 

1 
4 
~ , 
• 
' ,, 

Gasol!ne Re~ailers rlasociat~on and Oil 

Davelopmen-e Co:pany, a g~solina dealar, a f~r~ 0a-~l and a 

S~eak~ng agai~s~ "t!:e l~q:slai::.cn was one sa~:~c2 st~~:on 

gasoli.na dis;;ens :.ng ~avic3. They believed t.":ai: se2..!'-ser1ics 

s~~t.:.ons could ba o~ar~~2d sa!sly. T::e C~m:::i~e also 

conside:-sd a nur!::er o~ ar::.cles, bri.et!S and pet:. ~.:.c.-~. 

No c~se, un~~: t.~~3 ong, has provided t..":e c~u=-_s wit~ a 

sate1:.y issuel. M\::~ mor2 is known about ser1ice stat~on 

operat!ons today t.!::a.n in 1949 and ~,i3 rec:r: co~t:!..L~s muc~ 

mora intor::lat~on t!:a...~ t~a legi3la~ive rec:r:i. The evidence 

pr3sent~d her~ !.s :nuc!: more de-eailad, more 

au1:..":or:.-:.~~=-ve and :ruc..'1 :ll0!"3 racan~. A.11. wi t:iess~s hara wers 

subjec~ to c=css--3.Xa::ina~!on, all axnibit3 wera s--!:ject. to 

obj ec-:!on. 

hear:.ng. The !ac~ ar9 d=:niat:.c~lly di!!ars.nt t::.a..""l t.~ose 

lThe p~r:~as ~ave p=~sent~d t~e C=ur: wi~~ a copy ot 
t!1a Aooellc:ii:a Di·.ri.!3 ion• s decision in A._q--11a"' ~1:;ol e• .. rm 
C ..... -0.,..:,-'C~o- "Td -c•""" o::o- r-~,,.~;,..nQ.,.. o~ "'""'co- • ,.,..c.·uci~- .. 'i• 1 ( • ..,. = ., ·°J• ·" •••·> c '¥ =' rl•· .. )=,(1(:1 :, , ·t w>c•zi 

e1: ~l, / A-37:30-17, dac:.dea in 1979. .;~ .... .,,., =elied on 
~~ 1 ~gold and held ~~e s~~~~~ ccns~~t~t~onal. ~ ooinion 
is unpunlished ~nc not ~inding on t~is cour:. Ne recorc, 
exce~~ pleadings, ~a!3 pr~sent2d to t~a Appellatg Division 
whic~ t~er9£ore did no~ consider any c~ansec f3c~ual 
ci.=-::~ms-c:rnc3s in =~~c!'li:"lq it conc!us '.ans. ':'!:e dE4:::.~ i.on is 
not regarded as g~~~i:~c~nt in t~a pr~san~ se~~~~~. 

- - • - r 
L,· '.·•I· ' 

. ·. .. 

.... - ·-

132x 
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considered by For example, 

J~r:;ey Gasoline Ret:.i:....: e rs 

na::.~d eight s-c.:it:as ·.ti.·.:::: 

a doc':..lr:en-c 

~ose 

opinion, t.~us avoid.i~g an unnecassar:!..ly long fac"tual rec:. ~al 

her3. Tha t:ndings, hO"'Jever, nqed to b• swn::lari:ed. 

Kir:!c!":ner Brccsr:3 proved c:::mvincL"'lgly ~at. 

sel!-~er1ica s~a~~ons a=~ a~ leas~ as sa!a and per~aps even 

Q~ar~encad in assessi.,g risks, tas~!f~ed t.~a~ t.~ere was no 

basis to conclude, !or L~su_~nca PU=?OSQS, t~a~ t.~e r:..Sk of 

loss or injurJ in a sal!-serrica st~t~on was any highe= t..~an 

t~a'C in any o'C~er s"t:.:l~!on. Ac~~al c~ai~s axpar~enc:a was 

provided t.,rough an ac~~ar1 who conc!uded, on t~e ba~ ot 

exi: ans i ""le. da -c:i. less 

and a e:q:ar: tast!!~ad 

t3c~nolcgic~l inlpr=ve!:len~ :n gasoline dispensing ecr~;:::.en~, 

t~a use ot ~hie~ cade sel!-serlica s~~t:ons no mere 

hazardous tb3n other ---- t~e 

-4-

'Jn C -: -: I ·--
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ar.d repor~ad n~ 

,_ -
o~~er s~~css but t.~at appro..x~caly 2:% at t~em have done so 

Rec:Jr-:s o~ a i , --- Ci: 

c=r~or~t~on and t..~e Z~on ~~pany shew an inf:nitasi.::.al 

Ex:!on ex;e::-.:.anc~d one ac::.:.denc per !or=f 

t=~sac-t:..or:s dur!ng t!:a - per:oo 

l98~-l987; Mobil e~er~Gr.c~ one acc~dent per one bill!c~ 

sa!at7 axper-": repor-:ad ~a~ a nu::.ber ot !~ra 

or;anizat:.ons, or:gi~a11y ~~osed to t.'1a 

c::mcspt, have dropped t~ei: opposi t!.cn. K!rsc~nar and i't.:3 

~it~asses agree t.~at raasonable sa!aty regula~!cns cover~ng 

and nec2ssar1; t.~ey insi!5"1: t.~at prohi~ition based upc..~ 

!'!le detanse con~an~i~-.s were prasent~d t...~rough t!lr9e 

d!rec~~r3 ot 9asol!.ne r~~~: assoc!a~:ons in Minnesc~, 

?~nnsylvania and New =e~ay w-ho had ser1 ice stati.en 

Depar~~en~ at Labor ~hie~ en~~r::es t.~e ser1ice s~ation la•. 

These con~an~:ans, based upon test!.::lO:lY, t:!:e 

2 The r9cord3 do no~ lnc!ude acc~den~~ 
oc=~r~~d in wor~ ar~a~. 

.- - • - r 
~ '- • i,· " i~l :-.. ij 11 c 
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I..:..=sc=:nar 'wlit:lesses, val.!.d. 

L'1.tarancss and com::ion 3en=5e, ~:i al! ot ·.;hie~ t.he detansa 

511--ar:.::i.:ig, i~ Ls t.!:a ·=.==::i.!!sioner' g pcsit..:.an t~a1: 

dispensi~g proc~as inc=~ase.s =.a=ards; t.~a't. spi l.!. and spar2-': 

danger~ con~~nue: ~ac supar-;-~on ~~~ugh at~andan~s is an 

i~por~~n't. satat7 fac~~r not sa~st~~d by t..~e presenca ot a 

t.":at s::iok!"ng whila dispensL~ ~solina is a graatar r.:.sk in 

sel!-sarvics s~a~!ons: t:a~ -.:stomer3 are more likely to 

keep t~ei: engines ·runni.n; in t.~ose stat~ons, thereby 

inc=easing risks: t.~at aut:..:::z.tic sa!s~y devices do not 

al~ays ~or;~; t.~at c..:.st=~ers ~ less inc=nvenienc~d and less 

protsc~ad when no ser-:ic• S"C-~n at~andan't. is available tc 

look under t..~ei= hood: t-~ l~es repair facilit!es are 

available in sel~-~er-1ic3 n:.;i~!ons ~an in full-sar:ica 

s~3~~ons; t~a~ ~or3 lsacee ~line is l~kely to ba pw:pe<i 

unleaded sel!-se~1ic:3 s~~ti.cns, an 

spill problens mar~ at;ac~~~iy than mo~~rist~ t~emselves. 

whic~ apply to ~ull-ser.r:~ st.:i1:i.ons and sel!-ser1ice 

T~e ev~ce.o::s included video present~t~c~s 

iJnC ..,-: : ·-- I ~:....;:,.· -:.... 
.. ,_.' -... 
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superd.sion. depic":.~d smok.i.:ig at 

!1.1.ll--sarrica as 'Well Gasoline 

s~lashes occ~r ac bo"t...~. 

Laacad gasol~~e can be ~w:~e<i i="-:~ ~~!eaced t3nks ac bo~~. 

i~volvad, one wit:1ess 

ai:.7..andant3, by raason ot ovar-::::U:..:..ar.:.-:y . ..,it~ gasoline and 

i "":.:l uses, ~era morg c~r~lass. ~· sai:.e ·.i1i t:less !ou...~d 

evicanc3 ot mora s~ok~ng a~ tul.:-~er:ica than sel!-servica 

st~tions. The da!anse wit..,essas had no data concsrning 

s~=i~i.ons. Wit:1esses agr~ed that se~1ice 

New =~rsey is 2~0~. 

In t=e t~nal analy~is, ~ only sur1iving de!ensa 

c~~can~!ons going to t.~e val!C..:-=7 ot 't..~a st:it~~a are (l) 

a~~~ndan~3 provide 

au~=~obile hoods, 

and ( .... ' '- J 

~ . , mec •• anic:i_ a~-:an~:.on by look.:.ng under 

e~per~enC3 shcvs t.~at more rapai= 

s "t:.:l -t:. i. on. s • !n shor:., t.~e C==:iissioner'3 C3se is based 

primarily upon t..~a c=nvan!ancs and sata~y !~c~=r~ at~ending 

tba 

. - . - r - - .... 

super=.or 

:Jn~-

ins~ec~.:.on c.:ipacities of 

I 3~x 
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1 
~ 

~ 

. ·I 

·:~ 
·~ ·-., 
·.1 .... ~ 
·~ 

t~at: 

Muc~ was sa.!.d as ·.wel.: ~::u~ car~.!.ess a-c-:.andant.s: 

A. .. .... 
• + 

Onquest!onably, cour-=3 mus~ be ext=amely circu~spec~ 

wbe.n consicer:ng a c~allenge to. ~e c:ns't:~tut~onal validit7 

ot a statutory Gnac-=:en~ . Judi:ial dQ!2ranca :ust oa paid 

~ t.~e ~ill ot t.~e !Agislat~r3 vhe.never reasonable men may 

ci~~!ar as t~ whe-c_~ar it~ apprcaCl ~ constitut!onal!y sound . 

Just:.i.ca 

t.~at evGrJ poss~le prssu:p~~c:: !~vo=:-3 t.~e validity ot an 

••. ~'1e s't:=i;:,ng prssu:r.:.::m ot •1a.lidit7 
and ou: so~emn du~7 t:= :esolve reasonably 
cont!ic~~ng doub~ ir. :~vor ot conior::lity 
to our or~~nic char-:.a:. Moraover, t-~e 
conclusions =~ac..~ad ~~ sue~ cases demon­
s~=~~a ~~ac i~ et!~a~~ng t.~is salut3rJ 
po lief, judges ·.iill ~ad t~e <:r.Jes~=..oned 
s~~~~~~ ~s i~~ly:nq :::ac~~r3 ra~isits 
to it~ c=n~~~~~~~or.a: 7~~b1l~t1 i! it 
con~::ii;i.s t-2r:::s ·,.,n.:.c.": jo not. ~xc.!.ude 

- l ~1x 
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1) ! . 

(ae 6~ ;r.;. S) 

assu=eC. (whL:~ j at!::r-:i!3 ~~;:per- !or ~· l~w •••. tt R~; ~C'ol-;, 

a-c: 1~6: 

~:~:;:;~, 98 ~T.:. 263 (1965). 

Q .. -
:re•1er--."':el ass "':..~a pol.:.c~ power, ;:-.i:suant: to wrhic!'l t.!:e 

sel !-s~r-ric a s~a t'J. ta ·.was ana.c~ad, t:~~ ba exerc~sed in a ·~ay 

t...'1at: :=ears 11 a su.bs-=;:in~:a.: ralat: :.a:: ~ t~e public .-heal t:i, 

int:.-~.sion on t;:a basic right ot pr:.·1a-:3 proper4;.yn. r~sinQ 

(Law Oiv. 1973), at~'d 129 N.J. Su~= 461 (App. Div. 1973). 

The pc-wer cay be exercised "only :...~ t~osa areas where 

re~..!lat~on is need~ul for t.~a c---n good, ~1 public 

hea..2.t.!:, sat2~7, moral~ or gener3l we:~ars, and t.~en only by 

rsascnable ~eans su.bs~~nt~ally cc:-~ad wit~ t.~e public 

~ ~23, ~44 (19~9). 

St.:lt~d si::lply, r2gulat~on ::t;..S~ be reasonable. 

., "'. __ .., 

C::~ said: 

~· - . - -

The polic3 !~nc~~on c~~~ ~a 
excressed in t!!r:!S ot a :!a~:.nitive 
toi:-::lula t..~a~ ~ill au~oma~~:::3ll7 
resolve ever".' c:isa, !or i t:J 
quali~y and sc~~e ara c:::::::ensur~ta 
-wi~~ t~a public ~xigar.c~es ar:3ing 
t=~m ever-changing soci~ and 
ec=nomic c~ndi~:ons. 3t..~ ~~ is 
basic ~= :oning, aa ~i~ ~~r/ 
e~e=~isa ot t~e polic3 ~er, 

-9-

(1955}, 

In 

the 
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·t...~at it ba c:::n4!:iined ~v t!'l• :-i:e 
·Ot r9ason; c=ns~:~~~io~al dua 
pr~c=~s and aqual ?r~cac:!on 
or=ain t~at t~Q QXer-::on. ot 
~~a aui:..~ar:!y should nee go 
beyond t..~a publ~c needa; 
t..~er~ c~nnc~ ba unr.acassa::-1 
and QXcssai~a r~ec=~c~!ons 
'-~'9on t~e use ct pr:..va-ca pr=-;:c: -1 
or t.~a pursui~ o! u~et~l a~~~~:e~; 
a subs~~n~~~l in~=-.:.sion u~on ~a 
r:crn~ int=~ncas assan~~~l-
ind.!. ~,:..dual l~:=ar::.as i=iuna ~ 
laC'i.~lai:~vG i:ii::ar~ar9nc~. ~· 
ras~=ic~!ons ~ay be so unr~asc:labia 
as to be c:::nt~~c~~or/,'and t.=.a 
r~qula~ion t~en t:'ansgr9ssQa 
t...~e organic law a~ ar~it=3..rJ 
and opp~~ssi ·1a. 

T~e polica power is ~~a ~u.o!c ~:ght 
to raasona.Dla r9gUla~ion to: t::e 
.common good and vel:fars. ~:.tu­
ticnal pr!~ci?les ot dua ~r:c:a:ss 
and ecrual p:o~3c~!on demand ~~ 
exerc£se o! t."le power ba de~l..ll 
ot unreason and ar!::i t=:i·r:.::e~, 
and t.~e means selec~ad tor t!:.a 
!ul!.!.ll~en~ ot t.~e policy bear 
a real and su.b~~~nti~l rela~on 
to t!la~ end. ca~ 1~2-143] 

~-­'X ·,:I 
~,, ! lS 8 (Law-

Div. l~S6), a::·~, 2:0 ~,;, Su;e:. 4~4 (App. Div. 1987), a 

munic!~ali~7, t.~e t=~al c~ur: said: --=::a lesson of this c~se 

is tba~ when gcve~:en~al ac~!on c::-_as under aithe= due 

f"..lndaz:ent:al 

ques~~on !or ~~a raviewi~g c~u:-:. is v:iat:!:er the ordinance 

exc2eds the r~la ot :9ascn bec~use t:.!:e._~ is eit~er no public 

need to ac~ upon or bec~use t..~e =as~=~c~ions imposed 

unreasonably and i=::::lt:.:.onally e:<c2ed ~e public need." (217 

-10-
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- . · .. 

issue ba!oru 

Ga~cl~~a is ~ highl7 L~~:~abla 
ar.ci ax~lcs:ve sues~~r.c2; and bac~::.sa 
ot ~e po~an~ial ha:ar~s to heal~ 
and sata~j, t.~e ~cda and ~anne: c~ 
its use a=s su.bjec~ to reasonable 
r~~~la~~on under ~~is br3nc~ ot 
~e ~al :.c3 power. C a-c l9l] 

•... ~~a !ac~or ot c9er~t:ve saf3C-/ 
W'as t.~e subj ec~ at inquirJ a-c t!:.a 
hear:.~~; and #a ~us~ ?rasc:n9 ~a~ 
t!:a Logisla~~r9 !:mc~ionad ~hol:y 
.vi-:..!:in 1 t:J all o-c-=ad sehera. W• 
ca.nno-t:. say, on ~· showing ~da, 
t.~a-e sel!-~er1ic2 ot t."lis ar:!c.!.a 
ot c~==e~cs is so !=ze o! ir~~ 
r~s..ks ~o li!a and pr~pe~7 as to 
rer.der t.~a u'C~ar P=~sc=:p'C~on o! 
t!:a~ :eans ot dis~=!.but~on arbit-~.r'"J 
and o"C-oress:i VQ and in no se.nsQ a 
ser1ic; o! t."le ganer3l in-:~r9s"t; 
which jus~~!~es ~1Q exere:.on o! 
't.~e·pol~ca pcvar. (a't. l92-l93] 

had no 

It sut~~c3s to say in t.~is :-egard 
t.":a-e, ac::or:iing to Q~a~ opiniC:'l 
inauc~<i ai:. t.~a legisla1::..ve hear:...~g, 
t!:e di~:!!C"..ll '!•1 is one ot "'-dec:ua~a 
s~er11.sion over t..~a a:t.':~nd~i:J .. 
~o insur3 ~ain~~nanca ot "con~~ 
~i~~ a c~s~~~ar," ~hie~ •ould 
"=~qui=~ pol!c~ng." (at 193] 

As agai!1!!t:. ~a public 1 s in~s-e. 
in pr~ca econo~y, pl1Dl1c 3ec..iri~J 
ag~i~~~ t~e per!ls oi explosiorus 
ar.d t!=es in t~e use ot gasol~a 
p::-avail.s. (at:. 19::?} 

?~~hi~i -t!on ot t.~a sel.:--ser1ica 
dev~ca ~s a ~eans ot dis~=:=u~!=n o= t~i3 h~gnly ::~r.u:l~ola co:-.::2c~--=-I 
i.:3 ?0r::ll..9s:...;,.ia i~ ~!"la .. ·.agi:Jl.:1-c-=g 

-ll-

ot..'1er 

Supreme 

I ~:.J~1 • f-41... 
··. - II - 11 •I 
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may t""'Sasona.Clj concai·:e t!:~t: 
me~od t~ be dangerous to ~~a 
publ~c heal~~ and sa~acy. (ac 19~-:~6] 

•..;ere based 

sinc:a ~~an. 

in :9~9. 

c: 

Thesa 

f;:'!C~:J have been widely r~c::gn.i:~d: only ~.Jo ot ou= ti!"ty 

is no longer ::-aasonabla; it dcas not mee~ a public safac7 

reg1~lation ot pr:va~a business. 

T~e C:::::lissioner argues t.!lat presenca ot 

lcok-uncer-t!:e-hood at~anda.nts at !ul! sei-1i:::a st~t~ons and 

t~e preser.ca ot mc:e rsp~i= fac:li~:es in t!!.:se st~t~ons are 

consider~t!cns, standing alone, sut~~c!ant to sustain t~e 

lagisla~~on. ~ase t!:eor:as !~nd suppo~ L~ ~~e tsst:~ony 

ot t~a det~se wi"t..~esses based only upon ~ei= prac~~cal 

exper~encs 't-~velli~g t=o~ one gasoline s"C.3.~cn to another. 

No ~asic da~~ was asaenbled. No s~~~~s-:~cs wers made 

available. ~o tac~s ~hat~oever ~ere prasen~ as to whet~er 

plac~d in ~ pos~t~on ot r~sk bec~use an a~andant did no~ 

leak ur.der t.~ei= hood3 or because ~ora ser-1~=a s~~t~on~ did 

14 \>t 
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Assw:iinq, 

c~nc3r~s arg raal, ar3 t~ey enough t~ susc3in t.!:a validity 

o t ~~e st.:i ~~ta? :"!:a ansver i:s '':gs", onl 1 i :! ~a conce~!! 

in t~a l~~q'~age ot 

r.iat: is a dou.bt.~"..!l 

propasit~on at bQs~. T~a argu::ent3 ~era not. ltade to t~e 

wni..:.a not. ccn~::-:11.:.~ng, af!c:c::s t!:e reasonableness quest:i.on. 

Appr~x~~a~aly 80~ ot al: gasoline scld in t.~e On~~aci Statas 

i3 sold t.~rough sei!-~Qrtics facilit~as. Prasu=.ably, t.!la~ 

~:<T~rs wculd be ~atched in New Jar~ey i! it did nO't'. have its 

prohibition in plac3. The pravent!on ot a business 

uncer:~k!ng ot t.~a~ d.!.!lensicn in or~ar to i::p=-::ve repair 

!ac::lt!as or oppc:-:~nit~es !or t.~e mo~or~ng pu.bl~c appears 

to be int~sion into pr:.vat3 business 

adc=~ssed by r~~la~!on, nc~ prohibit!on. 

In 1949 t.~e ~~;-qci~ C:ui-! dac!dad t..~a~ t..~e s~~tuta in 

quest~on was cons~~t~t:onal and t~at conclusio~ has naver 

c~anged. Nor.:ially, t.~i3 c~~ is bound by sue~ precedent. 

In sm:.-::-:. ,,. 'Q,...'3;;-;;r,, 31 ~ 353 (1960) I t.~a cou:--:. said t!:at 

"3~:J.r':! dee ;,;3 :~ i.3 a pr:.ncipla at adher2nc2, tor ~a sake of 

c3r-:.:Jin-c.7 and s~.:ibil3..t7, to prac3dam::J once es~bli.shed. 11 

-- . ·--
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(at: J6l) 

disc:::ay:.ng .Jn 

dec:.sicn :..s expec-::?c .... ·7'....,..g;a ... ::-.... ,~-·'-·--': ... l' ... ""_ ..... r. .... ~ .... : .... o .. 95 :r . .;. S11ce;-. 298, 

J 0 1 ( ~ w D i ·1 • 19 ti 7 ) • JSl 

(;..;:;. Di?. :.954) ~Q c::u:-: sa.:.d: 

ara bou. .. ~d by t~e ot:i::icn ot ou::- St.:l-ca 1 5 t!:en highest. ~:=urt." 

(at: :355] 

I~ points 

in t.~a ~cd!!~c~t~on or reve_-sal ot 

(:958), t.~e Supra.me Cour: over:u~ed 

(!~iO), t..~a c:uri: acknowleC;ed its 

obl!ga~~on to rsc:~.si~er policies n~n t.~e light o! new 

J .. -... ' (Lav Div. !.9.78j, 

(at: 368] I~ ;:cints to 

at!'d, 9~ ~ 158 (195:). In 

(~96:), ~hie~ sus~~~~ed an ordi~anc3 pr~hi~it~ng ~~~iler 

par!~:3. 

-.- . - r 
'. ~ • I· ~ 

-14-
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~~ese c~ses ~er~i7 at!~r:l t.~a propo~it:.on t~a~ t~a 

Suprane C=ur-: is --- =gver~e 1t3 pr:or decisions. 

do :io-e sup!=a r-:. t.": a c::n~~n-c.:.an t.":a1:. a t::::.al cou.r-: ::i.ay 

=~verse, :ad!~ or iq;lC-~ ~~e law as estibl!shed by a ~-=ter 

appel=.at:a cou=~· t~a-c t.~e Supra~e Cour:, in 

cour=•s rnr~sal to apply 

t~s lo'w·er cour:.' s dee:.~ ion, 

qt1es-:!on. 

,.._~, ~-­... ,.. '• 

c:nsequent:y, ~hi!a t.~is cour-: finds t~at t..~e pciica 

power enac-::en~ hers ~lenged was not and is no-c basee on 

r~asonable sataty concar:'ls, it c~nnot provide reL.iet. 

cons-:!":~t!onal. 

-15-
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2. Sales ot gasol~~e bJ sel!~~er1ics dis;er.sing ~s 

been per::i~~ad in 45 ot :o ~~~~as sinc3 and 48" a! 50 

st3t3a sinc3 1979. ever r-apea . .: ed or 

sul::sequen-c:y pr-;:,hibi~2C. sal!-~er:ics a!tar having pe~i~~ad 

it. 

3. The lnsurancs indus~::-:1 makes no dis~inc~ion be~•een 

sel!-se~1ica and !Ull ser1ics gaaol!na tilling ~tations in 

detsr.::lining pr9~iu::i class rat2s. Fur:~er, based upon ac:::..al 

pramium r~~as c~arged, gasol!.ne !!lling s~a~!ons as a c~ass 

ara less l!xaly to exper:encs lesses t.~an many ct.!::er 

non-~9sidan~!~l ac~~vit~as, including c~urc~as, synag~..:es, 

museums and sal!-sQr1~c3 launcir~es. ~is data is ob~i.:~ed 

!=om t~e C~m.::er~~al Lines ~anual and ~a !:isurance Se:-:-:cas 

Or~ani:~~ion (!SO), ~icaly used in t..~e insuranc3 i~C~=-7 

(Repor:. to 

Klaghol:, ?lain~~!~'s L~sur3nca ex~ar:, t..~ara is no basis 

-16-
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tor an insur~nca under~r~~ar, ~hose !~nc~!on it is to assess 

th~c t~e dispansi.~g or gasol~ne by a c~s~omer t~rocgt 

sel!-sarrica :eans is ~or3 l!~ely to =3su!t i~ a less or 

inj ur1. ... .... -
~--

rabu~~2d oy Detandan~, ar.d :s dae~ed ral!able. (1Gaghol:, 

s. Based upon t~a tas~~:ony or Plain~~!!'s ac~~a=-: 

~e dispansing o! gasolinQ 

sel!-~ervica ~eans is less h.a:~rS.ous t..~an t.~e d!s~ensing c! 

gaaol~ne by an at~andant. 

da~~ der:ved f=om ac-:~al c!ai::i.s exper!9nca col1ec~ed r~ 

t.~a Insuranca Se~1ic3 Organi=ation (!SO) racordsl and t:!:a 

met.~od of analysis ·. desc:=:..bed in the repor-: ot 

Plain~:!!'s wit~ess as u-::.~i:ed ac'tuar:.a.l. 

tec!miques. Th a da "e3 and 

unr9but~.9d by Defendant. 

in l$l49 anc! the 

(:951), sel!-ser-1ica ~as a novel a::d 

unk..~ow-n procaes whic~ ac=oun~~ !or less t..~=m 1% of gaso!i.=e 

l~ppr~x~~at9ly 9i~ ot insur~nc3 companies repo~ t..~ei= 
clai~a axperience to ISO. (~aa~i~ony a! w. c~oper}. 

-:.7-
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sales in the.an~!ra United St.:u:.23. 

pr.:.:::li~:..va, lacxed sataty !aA~~s 

Dispen~ing equi~:ant ~as 

and ~as di!!!c~lt to 

opar~ta by t.~a avar~ge ~o~or~~ 

e~ be oper~~=d ~y an ac~an~. 

and, in r~c~, ~as desig~ed 

Ther3 ~as vi=~ually no 

c~nsidered and ado;~ad. (~a~:..:lC~Y at F:~nk 3r9ese) . 

7. T!lera have beer: signi~~c~n~ tachnologic3l 

advanc~en~3 in dis~ensinq ~.:..:.~can~, includi~g, but not 

li:.=.tad to, aut~~atic shu~-:~! devic~s, rs::ota c~nt::-ol 

c~nsolas, and br~ak-~way hc~.as, ~hich have :at~=:ally 

i~pr~vad t.~e safety ot qasol!.rnl ~ispensing by sel!-servica. 

It is t.,e tast~~ony o! Jose~ Lux, Plainti!!'s equipmen~ 

expe~, and Jacx Kee!ar, Plai...~i.f! • s t:.::s. sat~t7 exper-:, 

t..~~~ as a result o! sue!: tachnologic~l ~prove~ents, 

sel!-ger1ics gasoline dispensi=.g is no mor9 ha:ardous t.~an 

dispensing by an at~andant, an:i perhaps may even be safer. 

Fu::-:~er, t.~e sa~a oper~t~cn o: ~~ch equipment is wit..~in ~~e 

a.bi1!~7 o: t..~e aver3qs mo~:r:.S:. This tas~~=ony is found to 

be c=ad~le and unr3cut~ed :! t.,e Oe!2ndant. (Reper: or 
=cseph Lu.~, E:c.hibi~ ?-3; ~epc~ of Jack N. Keefar, E~hibit 

P-4). 

a. At t.~e t~:e ot t!le ad.op~!on or N.:.S.A. J4:JA-l 

t!iars was no subs-c::im:.!. ve r2g-.:..:at:.~ry !r~oewor:~ governing t!'le 

dispensing o! g~sol~ne by se::-~er1ice. Sinca that time, 
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hcwever, a code rsgul~t~nq &Ql!-~e_-iica gasoline sales has 

been davQloped and is pr~sanc:y ::star=sd t~ as NF?A-30A. 

~h~s c=de ~as been adcpt~d ~s ?ar-: of t.!la ~ew Jer3ay crni!or::: 

3 4) • 

(':'as1:~ony o! J' ac!< 

Kaetar; Seymour Ru.bens~ai~). ~is coda, or varia~:cns 

Mi3sissippi Rivar whic~ per:lit s.el!-~e~1ics. (-Westar:-i 

Assoc:.at.:.on) • 

(~as1:~mony. ot Bri~n ~t~asvoldt} . 

9. Approxirnataly 55~ o! Naw Jersey residen~s have 

a.xperiencs wit!l fueling t~ai= C\r.l vellicles, having done so 

L~ so:e other s~3ca which per::it3 sel!-serrice. Moreover, 

appr~x!:cataly 24% ot NQW J'er~ay ~sident3 have !':.!eled t.~ei::' 

own vehicle in New Jersey, not~it!lst3ndinq t.~e statutory 

pr:hibi~~on. This da~3 is based upon a sur1ey per~or::ed by 

t!:e Gallup org3ni:a~ion, using ral~abla sampl~ng t3~niques, 

and is deemed c=~di~la. 

re-bu~~~ by Deiand~n~. 

~~ibit P-10). 

Said da":.:1 and result3 wera no~ 

(Reper: ct Gallup Organization, 

10. Eased upon, anal7ses ~er~or.:::ed by Mobil Oil 

by 
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companies iri t..~e nor:::al cour~a ot busine&a rat!QC~ thac 

"r"- . .... .:.:J dat:a is 

to L""lcident:3 oi ac~i.dent: and/or daat:..'l or inju~ wera 

in~=:duced by Detandan~. 

Kaetar, Plaintif!'s t~=g sa!a~1 ex:-_.er:., various t::a sa!e~7 

organizati:ons, includ.i.nq t.i.a Fi:a Maz'3halls rl.Gsociat!on ot 

Nor-..!l Amer~c~ and t..~a Nat!onal Firs Pro~a~!on Associacion, 

wera or!ginally opposed to t..~e sel!-servics concspt at its 

incap~~on but have su.bseC1Uen~!y wi~~dr~wn t!lei: opposition 

to sel!-se~rica sal~s based upc..~ ~ de.::ons~~ble record ct 

sa:a"C7. {Exnibi t P-4) • 

12. Plaint~==•s !!r~ satat7 exper:, based upon more 

!!a.c:a.ble liquids. has concluded t.!:a~ t...~ara is no causal 

2E~xon's e"'1'er!enc~ was l acc~den~ pe= 45,000,000 
c~s~omer t~ans~c~ions dur~nq t.~e ;e.~~od 1935-1987. (Raper~ 
ot =ahn Adkins, Exhibit P-~). Mcbil's experiencg was l 
ac=~cent per l,ooo,000,000 ~~s~::::ser t=ansac~~ons !or the 
per~od l98J-1987. (~es~i~ony o! Ec-•a~d Dr~nsr:eld). 

-20-
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relati.onship ·bat:.Jeen sel!-<Scar1ica di~c..5:...~q o! gasoline and 

t!rss ar~s~ng ac gasol:na ~::1:~q ~t:.:l~·--,. Fires occ~r=:~g 

at sue~ s~t~cns gener~lly oc:::.i= in ~ica bays and rest 

rooms as a result ot c~r3lasanass an~·c= vandalise. '!"his 

tas~~~ony ~as unr~cu~~ad. 

lJ. ?laint~!!'s t:=~ aa~3t7 ex-;e.:-: !:3s concluded t...~at 

pr~sent r~lat:cns, par:.:c~lar~y N~•-zc~, acc::;ar.ied by 

car~ain ccd~!~c~tion as auggest4~ ~ t.~is ~i~~ess ar.d 

ot~ers, ar~ adequat3 f=~m a t:=a pro~~=n ~n~ f~=s ,sataty 

a~andpoint to assurg mini:i:~~~on ot h~=~-::s a~ sel!-servica 

st~t!ons, t~e~'aby randaring sel!-~erv:.:.3. sales as sate or 

per~aps satar t.~an at~andant-ser7~ dispensing. This 

tast!~ony and cor.clusions ars deemed ~le, suppor:ed by 

reliable data and prior exper!enca, Ai~ unrgbut~ed by any 

evidencs prcducad oy ~tancant. 

14. The St~ta o! New Jer:sey has. aincs 1949, adop~ad 

no st~ndards for t=~ining of ser1ic~ s--a~ion at~andants and 

relies exclusively upon ser1ics st3t~c:: C\il1er3 and operators 

to provide for appropr~at3 t=~i.nL-..g c~ at~endant3. T!le 

St~t3 ot New Jersey conduc~3 no r~ inspe~~on prcgr3m 

or any o~~er super1ision of gasol!.ne >ales in New Jersey 

ot~er ~an as to c~libr~~~on ot d1s~e~3. (E:dlibit P-1!). 

15. New Jer3ey per::iit3 ael~-se.r1ica dispensing of 

diesel tuel and kerosene. The e~~i?:ant ut!li=ad in 

di3pensing sue~ pr~duc~3 ia iden~:~: to t~at used in 
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dispensing qasolin•. 

P-2). 

EXh.!.~it 

16. No ~itnass producaci by t...~a :at~~nt int==duc3d 

any d~t~ =sl~~ad to acc:den~3 or ~nj'I.:.--: ar:si~g !=o= 

diapensi.::g ot g~ao1.:..1a ~t: r~t:~i: r3qa~1.~ss :;-: t~e ::e1:~cd a! 

d!spensing. Ncr d~d Cet3ndant pr3se~ any rsl.!.able 

sc~t~s~~c~l dat~ or ot~ar av!denc3 to c::~~ t!:a ralat~va 

sa!~t:j' o! seJ. !--3er1 ics dispensing of yasol:...,a wi ~~ a~-=.anded 

ser-1e. 

\ 
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l. C~shier:J in sel:!--sar-:-ic~ 3't'.~~:ons ·,..ho ccm:::-ol t..":e ~:;.ar:l~i.cn 
or gasoline pu::i~s ~~e =iany dia~=3c~~ng =as9ons:..=~~~~es. 

2. Not:·.li t!1atand!:ig ~a ?rssanc:! of a c~anier ·..;ho ~as ~= 
ac~:vac3 t~a pw::ps. C'~st=~er~ c~n ac~ improper~;· i~ke, use 
~rong c~n~~inar:l) a=~4r t.~e ac~~va~:on. 

3. C~shiers, even ~~=a= ex:3c~ng c~des, can be as =uc=. as 100 
!eec away f~~m ~a ?-"4lllps. 

4. ~t~~ndantz ar3 l~a:y t~ ~a closer to ~W:lpinq ac:.~'l~~1 
than c~shier3. 

s. Risk r~garding qa.s.c~ine is inharsn~ due to it3 !!~---~ble 
nai:~ra. 

6. Sal!-servica s~e:.c=.:5 raquira ragulat!on in or~ar t.:: be as 
saia as !Ull-serv~C3 a~a~!ons. 

7. Suoe~1ision an~ ~-lai:ion ar~ esse.nt:al to t.~e &a~e 
dispensing ot qa~;'~e. 

s. Many mora paopla (~ousands) ar9 in cont~c~ ~it:!l ;a.saline i1 
sal!-servic3 s1:..:1C::1.S t!lan in !ull-aer1ics s't'.~~:.=s and mas· 
ars unt=3ined, t!::ia c=sa~~nq inc=3ased ac:iden~ r:.sJ::.s. 

9. T~e~~ is lass ~~~y !or ~~st=~ers in ael!-se.:-7~~ 
s~~~!ons t.~an L~ !'-.::..l!-~ar1ica s~3~!ons. 

lO. While all bu~ t·.1e 5~~tas par::.i~ sel!-ser1ica 3~~~s, a 
nu:Der o~ municira-=.~~~es do no~. 

l~. The prssenc3 or a~~3nd~n't'.~ inc=~ases t.~a lixal.:...~C"CC. that 
saia~7 ceast.:.:"ss v:.:.: be t~en. 

12. Sl!p and !all r:..:Sk.:> ar~ grgatar in sel!-ser1ica s~tions, 
at!ec~~ng mors c=.s~o:ars. 

lJ. At~~ndant3 in !~:-sar1!c3 3t~t~ons look ~~der t:.e hood, 
providing an OP.P='=-=-~nit7 t= cor=9c~ cor.~on :ec.~~~!=al 
proDlema sue~ as ==okan !~n ~el~3, lo~ ~atar -ir.ci :~~oil. 
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14. ~eriencs 5howr• t..~41: at4:.ar sel!~a::-1ica at31:.!.ons nre 
pe~i~~sd a amal:•r nu::l.ber o! ·~~~ons o~ar~ea rapa~= 
racilit:as, t.,us inconvanianc~~g ~~or!~~~ and dec=~as~ng 
~ac.!:l~nic~l •ataty. 

15. ~a Fedar~l ~~A aae:~atas t.~a~ a~~x!.:a~4lY l={ o! un:t2d 
St4~as :a~or!~1:.~ viol~~a t..~e ~nv:_~n=•nt~l lawa ~y put7.:~g 
le!!.C.ed gas into vehicles wh!.c.~ C3 dasigned t~ recai·:e on.l.·-' 
unlaaded gas. 

16. Danger:; per=si•:ed in t!'le o-pe:-3~:.=~ o::: selt-sei-1: 
a:--a t.~osa r~sul 4:!~q !=~m gasol .:..::e .3'Plashas, run:: .. 
~e use or illggal automatic dav:c~s, smok~ng and 
dec::-3ased pro~ac~ion !=om potsr.~:al c=~i~al ac~!.vi~y. 
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- Resume -
Joseph H. Lux 

1506 Ilc."1ester Drive 

G!"eens:::X:,rc, North c=.rolina 27 408. 

{Tel: 919/299-9014} 

Patersc~, NeN J~sey 

~ucatic;;.: Na.: J-=:rse-:J Ins~~ tute oi Tec.:...J10lc.;y, :asrn 

. .. 

Si.l?.t?lG:'ler1tcl Pr:og ... c;:u.-.s: Financial ?lar:ning an:i Ccnt.:..-ol - De~.oe= 1931 

M.a.'"laging Self a"l:i Ot-"-1ers in a ':':-a'l.Si tion Pe=ioc -
- May 1%2 

fl..ssociations: Registered. Professional Engineo_r, State of Ne:,.; Jersey 
A-:-.e.=ican Society of f.!ed'lanical Engin~s 
AiTr2rican Pet..""'Oleurr. Institute 
Stal::rro\L'1t Forest Coun~' Club 

Dnolcvment History 

o.:+-..cbe= 1945 - Fe!::uarv 1951 

We~tinghou.se Electric Co=POrat.ion 
Sales 0£fi~ 
New~k, ~iew Jersey 

Application and sale cf industrial P~ectrical equipner.t. 

Sier Bath G€al:' & Purr:p ~_ny 
Nort..'1 Bergen, New Jersey 

Application arrl sale of heavy duty rotaJ:y plr!lpS to pe+-~le..:m c;:,.~ 
c.l-ie:mical users th..~ughout t~e Ur...i ted States, an:i throu;h consul ting 
contractors worldwide. 

Progresse:l frcm Sales Engineer to Sales Manager, responsible for 
inte...."""national network of manufacturer' s representatives. 

Marc11 1962 - Seotenber 1966 

Sier Bath Pump Division of Gilbaro:> Inc. 
West Springfield, I·:assachusetts 

Sier Bath Pump Division was aoquired by Gilbaro:> to ccmplerent 
their exis~ centrifugal pump line. My assigrment was "to double 
sales volume in three to five years." It was doubled in three years 
and alrrost tripled in 1966. In 1966, Gilb3..rco relocate1 its U.S. 
operation to Greensooro, NC, and I was prcITOted to the Service 
Station F.quipnent Division with instructions to repeat my Sier Bath 
perfonnance. 

l5L/X 
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Page 2. 
Joseph H. Lux 
Resltne - ccntimied 

Se-ctffi~ 1966 - Jul v 1967 · · 

P:::O::uct Sales t-'.a.nz·;2.r I se..r-.. ;i~e Stati.~:i Equ.it=r..s-it 

'!':'1.i.s was t='!'Ll.arily .:l pericx:i -:;f learn..i.~ the pr:::dutt ar.C the 
dis:.rib.ltor ~et:W:;rk. 

July 1967 - !'1av 1969 

Easta."'11 Reqional t·tl..'1C.ger wi -:..'1 sales ~e=ri tory f=:m Ma.i::e to 
Florida, a'1d west to the Mississippi River. 

Su:-..;e.:vised five Field Sales Managers, and sixty Dis't.:"Lh..ltors. 

tt.iay 1S69 - Jar:.ua_ry 1975 

rA.....-nestic Sales Ma~s-:=r 

Supe:vised thr~ R....ogional Han.ager~, an:: fourteen F.:.eld Sales Ma:i.agers, 
with 135 Distrirutors. 

Duri.'1g this peiod we focused on increasing sales to Indepe...:!ent Oil 
Jobl:ers, and. impr:;ving ot:.r Distri~.itor Organization. Also during 
tl1is pericx:l, nsw programs were ir-~ tiated to create the image of 
Gi.lbarco a!:: a "Distributor Oriented" c::rnpany. 

?rior to the oil er.barge, 'Whic.l-i stc~ construc+-....ion of new st.atio:;.s, 
our distribu.tor sales. a.L"t'Ost t...-iple:i. I also negotiated a contract 
with Mo!:>il Oil curi:cration for the supply of round pumps. fubil was 
our first nfM ~.ajcr Oil cust:::rer in twenty-five years. I developed a 
special pres~-itation to pl.U" . ...;t.e self-sexve gasoline, which resul te::i in 
the rapid ~Ji cf this concept. 

Jar!Uary 1975 - .Mar:h 1979 

Go-neral Sales Manager. 

Responsible for ~"port Sales in addition to Danestic Sales. 

During this period, we continued to .improve sales through distributors, 
an:1 I established a National Accounts Program to focus on Major Oil 
targets. This program now has five account representatives, and is 
highly successful. 

In 1977, we intrcduced our first electronic dispenser into a market 
where ccmpeti tion had a three-year lead. T'ne success of our efforts 
are generally recognized throughout the in:lustry. 

Marc.~ 1979 - August 1983 

Vice President Marketing and International Marketing Coordinator 

The basic purpose of this position is to develop all marketing goals, 
forecasts, plans, programs, and b.ldgets in line with cori:orate policies 
arrl objectives: build, maintain, direct, and rrotivate the organization 
required for their attairrnent: and, otherwise, assure optimum corporate 
sales and profit pe.rfonnance. 

Responsible for a staff of 80 Marketing/Sales personnel, with 57 M?r. 
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INTRODUCTION 

The sale of gasoline to the general public began 1~ i5t5 

when Gilbert & :~rker Hfg. Co., West Springfield, M&ss. 

developed a machine for installation in homes to co~vert 

naphtha (gasoline) to a vapor for illumination. Gilbarco 

is the oldest gasoline pump manufacturer in the u.s •• and 

has been continuously involved in the evolut~on of g~scline 

p~mps since 1910. Moat of the information in this report 

was furnished from their archives, and is representativ9 of 

dispensing equipment for the period cover9d. 

15tox 
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In the late 1890's and early 1900 1 s, 
1 

gasoline was dispenEed from a drum int~ 

a pail or can, then poured i~to the auto-

mobile tank through a funnel. 

The first gasoline pump was developed 

in 191c. Bulk gasoline was delivered to 
2 

the automobile owner's underground dru~, 

and he pumped it into the tank - the first 

self service. 

First ucomputing41 pump, introduced in 3 

early 1930's - many were still in use in 

t{le 1940's. 

In 1939 this model was introduced. Like 

all pumps in use at that time - and until 

much later - it was designed for use by 4 

the service station mechanic. To operate 

the pump you first had to turn a crank to 

reset the computer to zero, then turn on 

another switch to start the pump motor. 

JS1X 
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SELF SERVICE TRIAL 

) 

WITNESS SCHEDULE 

M..~RCH 7, 1988 P.M. 

MICf-~EL KIRSCHNER 

JOSEPH LUX 

JACK KEEFER 

MARCH 8,1988 A.M. 

HOWARD DRANESFIELD 

JOHN KLAGHOLZ 

WARREN COOPER 

MARCH 8, 1988 P.M. 

~· 

JOHN D. ADKINS 

LEONARD WOOD 

WARREN LUESSEN 

BRUCE WEHR 

J 
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Durine World War II, gasoline pump :a~ufacturcrs converted 

to military products, and no new retail gasql~~e pucps ~ere 

available. The pumps we have illuctrated ara typ!c~l o: :h~se 

uced in sarvice statio~s until pump prcduction resuced i~ 1946, 

with the same pre-war ~odels. 

In 1947 the pw:ip manufact~rers produceQ 

their first "pest-war" models. They were 

designed to be used by service station 
5 

mechanics - not dif ferer.t from the pre-

war ~odel. Relatively few of these ~ere 

in use when N.J. prohibited self service 

dispensing of gasoline in i949• 
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\' '_.,._. ,,;f~:,t;.~~4:M~-~-,,~~::~~J·::~:·.,.: .· .• 

ting gasoli.eo:e into a customer's car. They 

in th.cms:lves must help to Jell 'the sta­

tion to passers-by- end then must 

mc:rchar:di~: tbe prod.u::t they diS?~nse 
by ~g possible quic!t, <='.!stome:'­

pleasing acrvicc. 

b Gilbarco'a new 996 Calco-Meter 

you will find the ulthnatc in gasoline 

mcrcha."ldising machines. A new pump 

.•• a low pump ••. the lumdsomest pump 

on the market today - and a pump 

which will more than back up in mer­

chandising perf orm.ance the appeal of 

its striking beauty. 

............ - . 
........ 

':,.,L•''-;j, ~ 
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Self-service gasoline was not significant in the U.S. d~ring ... 
the 1950's and 60's, but was growing rapidly in Sweden. U.S. 

gasoline marksters noted this tre~d, and anticipated a possible 

growth in their local markets. One of the major problems was 

that the current pump designs required the consumer to crank 

the computer back to zero before removing the nozzle and turn-

ing the motor en. subseque~t computer designs eliminated the 

"cr9.nk-reset" and substituted a spring-loadad reset mechanism. 

The only problem was that it required "the strength of a foot-

ball play·er" to turn the pump handle. A ?:lajor improvement was 

made in 1968, with the development or the electric reset. Now 

a consumer could reset the computer and turn on the motor with 

the touch of a finger. More important, for the first tioe, 

~he ability to turn the pump on coul~ be moved froc the pump 

mechanic to a remote location - the cashier. The self-service 

"system" was born in the U.S.A. 

~he electric reset provi~ed a signi!icant safety feature -

the consumer was unable to pump gasoline until it was author-

ized by the cashier. The cashier could observe that the motor-

1st was not smoking, was ~ot using an unauthorized container, 

and was following safe proceedures. The cashier could also 6 

stop the !low of gasoline immediately in the event of an acci-

dent. 
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S!mpiifles pul""!P opsra+icn 

Reduces maintenance costs • 

c~ computer, 

on linkage ••• 

on operating handle. 

Don't pay for a GILBARCO ELECTRIC RESET by not having one! 
The most costly maintenance elements in 
a gasoline pump ore the operating linkage 
and computer ..• and the new GI LBARCO 
ELECTRIC R E S ET overcomes the major 
cause of damage to these parts. This system 
replaces manual two-lever operations, thus 
eliminating the problem, inconvenience, and 
expense of a pump out of service due to 
"reset" mishandling. 

With this mechanism on a pump there is 
no worry of broken pins and linkages, or 
of damage to the computer-because the 
pressure you apply with one finger sets into 
motion c smooth, controlled-torque. elec­
trical !y-driven power train which resets the 
computer to zero Md then turns on the 
power to the pump. 

It is impossible to "scramble" the computer 
using a Gl.LBARCO ELECTRIC RESET. 

This unit is FOOLPROOF ... cannot be 
stopped at a partial resetting. Once the 
wheels start to turn, the computer con­
tinues to zero even if the reset is switched 
off before zero is reached. 

And there is built-in safety protection. The 
GILBARCO ELECTRIC RESET is equipped 
with a thermal overload to breok the circuit 
should binding occur in the computer. 

Improve your island service and get long 
range savings-don't pay for a GILB.ARCO 
ELECTRlC RESET through rer:Jirs on oper­
ating linkage and computer. 
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By 1969, over half the stat@s had a=cepted 

oelf service gasolin~ r~t~~ling. The in-

struction plate told consumers to shut off 

enginti, etop smoking, re~vve nozzle and 

place in tank, turn handle on, and pu=p gas. 

With the rapid acceptance of self service in the early 197C's, 

the pump manufacturers began to focus their attention on a "user-

f.4"iendly" pump design, rather than one designed !or a serYice 

station mechanic. 

The development of electronic computing 

pumps relieved manufacturers of the con-

straints imposed by th7 mechanical computer, 

and ths no~zle was located for customer con-

venience. 

After removing t~e ~ozzl6 and inserting it 

in the fill-pipe, the customer raises the 

nozzle hook to reset the computer to zero, 

7 

and turn the pump on. But only after the 8 

cashier observed that it was "safe" to 

dispense gaso.line: The consumer was not 

smoking, and was not using an unsafe con-

tainer - such as a plastic or glass bottle. 
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Two-Proauc: Oua1 °.Jr::J 

NOTE: Conduit openings - 1112" ... Supply Unions - 11/2". . Two holes provided for anchor bolts on all bases. 

~n~~ 
\'0~~-:~t1~~'·.~~~ ~')i ~ u ~;-·"..:;-_,JLl ·~·..;..;! 
7300 W. Friendly Avenue 
P.O. Box 22087 
Greensboro, North Carolina 27420 USA 
Phone: (919) 292-3011 
USA Telex 574435 
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i1lba'co ~;ghline oumos and 

J1s;:ie:isers can be teamea with a 
Trar:::3: 1

: Transac 12 Con~~'JI Con-
sc1e c,r -;-:=;ri-G Pump Co0rroiie~iCasn 
=.eo1ster for rr.ore eHic1ent s~at;orJ opera­
tion Tne Transnc ~2 ccmro!s ~C'.Jr grades 
c: or :-c ~Ct ana ;:,ro·/:ces station 
0;2·-,a~ers -'· .rri c~ritral once s€~·ng as 
11e1, C:'., casr ::•a v0:c_:rr,e tc:.::'s by :;~aae 
anc .nc,·::aua: hose. 

The TCR-G :orr.b1nes the features cf a 

Ccnncc:t:or; Box (5" 7'.. 5'' x 6 11~") 

Model No. 

AC1921 
AC292: 

AC..:921 

.A.C5921 

AC6921 

AC~921-SI 

AC592i-S1 

AC4842M 

AC4042 

AC6042 

AC4842-MS1 

AC4042-S1 

AC6042-S1 

Descript1or. 

rigni:ne Single Pur::o 
H:ghlir;e One-Product 
Dua! 0 umo 
~ighline Two-Produc~ 

Dual Pump 
ri1gntine Single 
8is:Jenser 
Hiahline One-Proauct 
Du-al Dispenser 
Hig:.line 11:,·o-Product 
Dual Oispenser 
Salesmaker Singie 
Dispenser 
Saiesmaker Orie-Product 
Duai Dispenser 
H1gn11ne Single Satellite 
Master 
Highline Single Satellite 
Dummy 
Highline Dual Satellite 
Dummy 
Salesmaker Single 
Satellite Master 
Salesmaker Single 
Satellite Dummy 
Salesmaker Dual Satellite 
Dummy 

.t.o::::irc:.<:mate Shipping Weights 

Domestic Export 
Single Dispenser 270 lbs. 320 lbs. 
Single Pump 340 lbs. 390 lbs. 

)Jal Dispenser 332 lbs. 382 lbs .. 
__ /Jal Pump 432 lbs. 482 lbs. 

e Price List PL-100. 

• 
contrc: conso1e a··v:: an elec~rc~·: ::asr. 
register. It's a station manager::ent cemer 
all ;11 one \J:l:t - perfec:! ~or co~.1e'l1e::ce 
stores c~ se~v:ce 3tat1c:is tr.z:.t se:i o;:--.er 
mercnand,s~ The TCR-G c2n acco:;, .. 

Transac 12c Comrol Consc:e 

Hose 

Outs•de hose connec~;on with sw1ve:. 
Hose is susoe11ded from soh. flex1b1e. 
h1ghiy curable. ora1ded nylon caole 
(~2' x 5/3 "). 

internal spring reel tensions cable to 
a!!ow hose to De easily eY.tended and 
retractea. Hose clamp is rotating type for 
ea:: · hose handling and compact drape . 
Re:~.:h is 13 feet to nczzle t:p. 

Meter 

Four-piston positive disp1acement. 
Accurate to wrthin 29 thousandtr1s of 
one percem. Can be calibrated to 1!1cre­
rnents as small as 1/3 cubic i:ich in five 
gallons. Nylon antifriction nngs wrthin 
the cylinder hners for minimum friction. 

Hydraulic Tree (Remo!e 
Dispensers) 

The Gilbarco hydraulic tree brings 
together in one unitized assembly ~ne 
basic hydraulics of a remote dispenser 
unit.. This aluminum die cast assembly 
reduces potential leakage by reducing 
the number of threaded pipe connec­
tions by 50% . 

Comb: n ?. t 1 on P ·~ rn p rri :.; U n 1 t .::: :i c: .:..\ -
S8peir;!tGr r.s::~l'- 1~(_~.-.-.::~:;~p(! P~J;n~:~ ! 

Gilbarco-made rotary pumping unit with 
six long-wearing b.ades and integral 
cast aluminum air separator. 

:-'."'Odate six grc.:e!::> of fue! ar.,: hc.s s.x­
teen orog~2'ilma::i1e r:-,e:cr.anc:se 
c:!~egJr;es. 

TCR-G Pump Car.troller;C.:isr; Pegis!er 

Trar,3acuon Display 
S x 5 x 4. seven-segmer.t gei:3 
C"':s.:narge dis~~ays 

Cash: $999.99 
Vo:ume: 99.999 g2i:o:is:~::2rs 
Pnce per ur11t: $9.999 

Price Setting (key requirea) 
By oush-butt:;ns on cont~oi ;Jane! 
Push-button se:ec~1on for two price 
leve1s. 

:..u1ser 

Solid state pulser is attacnea to meter 
and secured with seai wire. Generates 
1000 oulses per gallon. 

Eight-digit cash and volume electronic 
display with command module 
(999999.99). 

Built-in calibration displayed to nearest 
.001 gallon/liter. Electronic display (with 
Command Module). 

Set allocatton limits by turning operating 
mode knob and setting "PPU" buttons. 

lr.ternal 10 micron spin-on filter. 

Product spec1ficat1o:i: are subject to possible mod1ficat1on. 
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Bright 5 x 5 x 4 gas discharge displays 
are easy to read. even without overhead 
ilgr.t1ng. Five digits for money ($999.99). 
five tor volume (99.999 gallons/liters). 
and fc:.;r for price ($9.999 per unit) pro­
·1iae capabi:;ty for h1gh-vo:ur.ie 1nd1v1dual 
sa1es. Volume displays on truck stop 
ri'.aaels read to :ne nearest .O~ gailon/liter. 

Each H:ghline 1118 is a free-standing 
unit with its own computer and 
memories. For full-service stations 
where the pumps are "standalone" units, 
the exclusive Gilbarco Command 
Module is used to program each 
Highl1ne 1118 for price per unit (at two 
levels). allocation limits or for calibrate 
mode. The portable Command Module 
can also be used to read totals. both 
cash and volume at each pump. For 
self-service operations. the Command 
Module 1s a handy back-up tool to pro-

j Qr<~ pumps and read totals 1n the 
un:1kely event of console failure. An op­
t1o:a1 strap attached to the Command 
M_oJule is simply plugged into a 
H1gniine 1118 control panel as con­
veniently as an electric socket. 

Each d:spenser has ilS own built-in elec­
trc:,:: ccmpLlter ·: •. -icr, features '.:-.e la.test 
m1crcorc:essor recnn.:;:ogy. -:-:-,e 
H:gr.:1ne i·11s !Sa "~tar.C:::.!.:~e .. ~n::. 
,..,o spec?ai curi:Ju:t 1s reQ1...iife~ Since no 
cer:!ral cc;-:;;:iu!er or ce.--;:~a: ;:;owe• urnt 
ic; us~d. 

Gas rnscn2rge d:sµlays generate verv 
I.We r1ez.t so t~ere 1s no ne€d io; 2,r vems 
o'lC .:ool:ng far.'3. 'ne fully en:lc'3e:J. 
"sealed" CID moac:e means no open­
ings tc araw 1n mo1s~ure. '.J;it and :nsects. 

The ;Ju!ser 1s moun:ed on !he meter ?.nd 
se21ed for extra sect.:rity. The pu1ser has 
a self-checking circuit which shuts off 
gasa::ne flow in the event of pulser inter­
connect failure. The unit will not 
dispense product 1f the pulser has been 
unp!ugged. The display flashes ~o 
indicate pulser failure. 

For added security 100.000 ga!1'Jniiiter 
mechanical totalizers pro'.'ide a aual 
tracking system for pump totals. These 
are visible from the outside of the unit. 
are nonresettable and display seven 
digits (99,999.99 gallons/liters) for each 
meter. Gilbarco recommends frequent 
readings of mechanical totalizars as a 
cross che-::k against eiectronic totals tc 
quickly :dent1fy any possible 
discrepanc;es. 

A security lock on the Command 
Module provides easy access to finger­
tip price setting. Push buttons provide 
two-tier pricing for either day/night or 
cash/credit dual pricing structure. The 
locked panel on the disoenser and se­
cond lock on the Command Module 
help insure pricing security. 

Meter calibration sw1tcn displays volume 
to the nearest .001 gallon. For metric 
measure. the sales display will read to 
the nearest .01 liter. but calibration 
accuracy readings can be made to the 
nearest .003 liter. When the calibration 
mode is used, it is not necessary to 
reauthorize the pump trom tn~ console. 

/11~ 

• 
In the e';er,t of a power f;:;.~ure du' ng 2 

:r.:::nsacr;on. tr.E: =rT,ounts of:· .e •r,:er­
~u!:'tec rrc.nsac~:on c.Jn oe c1s2 1::ivr:0--.: Dy 
p:ess1r.g :.:e "Last Tr:::::s~::::t.e;;: · key 

A ba:tery power ta:x-·..:;J re::::·:-is s.i 
memories for a m1nir1,um C'Jf 72 hours ,n 
:he event ot ::i ;:ower tailure or 1i trie sr3.­
t;o:1 :s shut OO'Nn for an E:xtenaea cerise 
of time. 

Reo:?r-'=abie !:ghte~ 'Jrand pane•: 
illuminate tr.e nozzle put downs ar.d 
provide d:st1rict proauct 1ccnt1f:cat1cn 

Outside hose connec:ion witl: 3Wivel 
reduces flexing for longer hose i1fe. pro­
vides longer hose reacn and easier 
hana:1ng. 

Built-in feature makes conversion to 
metric measure an easy ooeraticr. 
Required metric measure mecharnc21 
totalizers are also avai!ao!e from 
Gilbarco. 

V.:::;::or Rsccve;y 

The nozzle boot is designed to fit all cur­
rently approved vapor recovery nozzles. 
Completely eq:.;ipped vapor recovery 
models are also availa01e. 

Totals for cash and volume are displayed 
electronically on the pump to eight digits 
by turning a switch 1n the Command 
Module. 

• 

• 

• 
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v'.)u can cnooso one or tnree opt1ona1 
'ea:'...1res for vour ·::?:;ibarco ri1sr.::ne 1118 
:: ectro' ~: j!spensers -'"iese featur~s 

1 ~:'.'.J0'2 ·2'.JS:c.:r~er ~·rese:. 2ash.1cre(J·~ 

ei 10 Kep~::K CCJ11:ru; bo,i..eS. 00t:rJ1-1al 
S·__;n:;, .ac~s re.ii tnc t::1e::!ron1c ·:J1s;:.112>1s 
can -:;::: 2.:-:::'.eCJ 1n a::2 1t10" to a:~v -:J:~er 
'JC'.'C:i 

Your 0ump Qr a1spense' ::3n oe '.)raerec; 
'N1th the oot;or of y'.Jur cho:ce factcr·1-
1ns;a;1e.j. or you ca:-i .=.aa :t later ""'r- 2 

simple t:c.:t-on. plug-·r. r:i:.;erat 1on ~~:: 
~c1oei-:r1g 01 V'J//8 C..Ht!rQ. cat.,;.-, box 
.111aas1J~es 5'' x.:: · ':" an.;J ;s ~.0L;:-itec 
=:enea'.r-i tne C'C 'T1C~u!e G re:'.';'·:· .:::.r 

tnA co1 re~;:iona::iq ~·u<::'.e coct. 

Oµt1or :' CJn1ts are conveniently mounted beneath CiD modute and directly ov~r 
c:.,rres;:::,011di:ig nozzle uoo!. 

For customer convenience. a 
preset!ocs~aa~. :: ~:rol box allows a 
custorner to select a predetermined 
cash amount or fill-up transaction. After 
~he customer raises the nozzle and 
makes a selection. the appropriate but­
ton lignts up and remains lit until the next 
transaction starts. After the first ten 
pulses have been generated, the 
amount selected is '1ocked in" and can­
not be changed by pressing another 
button. A real time saver in "attended" 
stations. permitting attendant to serve 
another customer without fear of overfill. 
In a self-service installation with a 
Transac 11, Transac 12. or TCR-G the 
amount preset can be selected at the 
console. 

By pressing the cash or credit button. 
the customer can select the mode of 
payment and accompanying price oer 
unit for his transaction. A customer must 
select his mode of payment prior to 
d1spens1ng gasoline. The pump will not 
reset until either the cash or credit bunon 
has been selected. As with the 
preset/postpay option. the selected 
mode of payment is "locked 1n" and can­
not be changed after the first ten pulses 
have been generated (or. with the 
Transac 12 or TCR-G after the pump 
handle 1s raised). The selected button 
lights up beneath the corresponding 
price and remains lit until a new trans­
action is started by operating the pump 
handle. 

11~X 

• 
Vrt5 :'""'.::u:ie:: .. v 3~.'~ '' C::>:. ':.-::Ji~_;. :r.ter­
;ac2 ~·lard ar,a ::..3::''? ''.8w ::_;';'' :· 

reg~~Ci\("" ~~:::~~(! /~··~·r:= -:r1a;:;; s.:: 
n~,:es:.:~·:_:) 3.na :·:.·.-:~~ ~r.(j~:e ~: .. ·_.~,.::: 

:::cuit :103~\~ ;..~,u L;Jr·~S ,'c:·,./,-sr rr)c-:·.t c::­

nnt reC1.Jli . .:~ V·/:~r. r•.e\.i"'.Oc..- k:~.' 

Sunshades c?.n 'Je acc-=d to :rarove 
cu sic mer v1ewab;i; '.y of electron;c 
Oi3Dtays attectec by :::rect s1,;:-:i:;_:;nt o~ 
·~lare. Sevt=>ral tf pes of le~ses are ava;!­
~ble to 1.1ee: /Our ·no11..1du-JI 
-eau1'ements. 

~, ::.y1c:k C ,:::1: :-i 

With this option. the station manager or 
attendant can set 1nd1v1aual pumps for 
self-service ("ON') or for semi-attended 
service ("AUTH'). 1:-- !ne "'ON" position. 
this control unit wor~s hand 1n hand with 
the Transac 11, Transac 12 or TCR-G. If a 
standalone unit has been keyed to the 
"ON" position. the pump remains 1n a 
constant authorized mode so that a 
transaction can begin without further 
authorization by an attendant. 
For semi-attended service. an attenaant 
who remains out at the pump island can 
set the control unit to "AUTH" wnich 
authorizes the pump for one transac:1on 
only. For each add1t1onal customer. tne 
unit must be reset to the "AUTH" 
pos1t1on. 

You Are Viewing an Archived Copy from the New Jersey State Library



.J 

\ 

.) 

lne '""111): .:1r,s- Sa1e~"'C1"er 1S 3 s:::g1e or a 
S!nc;.e ; . .:roc11r: :::1uc:i1 e:t?C'.'C''"':C O:Sf-r::'."·Ser 
1: nt=i;:is vc,. :;queE.::'3 T10:c 1.o:;e3 

ana more sa;es . frcm your preser.l 
pu~o :sla:,c; With 1ane-or.ented nczzie 
p;.;t downs. 3•!bo.rcos Sa1es~.3ker 
perrl'· 1s cicser sµac ~:g c~ cuals tr:Jn 
c::in·Jen:1011a1 uri1~s. 

F:ac:i hose nas a single a:s~:ay directly 
over t:ie nozzle fo1 Ct..;Slomer 
cc..i11 .. Pn1ence. 

The~ 0~1;~8 Saiec:.r..aKer ::ci:-i be L..::ea 
as q s:ar.ca:o;-ie •Jnit. 1:.:h G !b2~ccs 
Trar,::;ac se!'.-se~v1ce cc:-isole::;. or vv1tn a 
TCR-G Pump Control!er!Casn Reg:ster. 

-·,, ·,. - - . ........... ,,,,., 

~- j ·~-'.;. ~· ~~··~ 

G:ibarco otters a sa!eliite system 
especially designed fer truck stop type 
operations. A H1ghline Satellite or a 
Salesmaker Satellite 1s used in conjunc­
tion with a Highline 1118 disoenser to 
provide convenient fueling of both the 
truck's saddle tanks. 

The Highline with computer is a conven­
tional high-gallonage dispenser with the 
exception that at the meter outlet the 
proauct flow is directed either to the 
dispenser hose or the satellite hose. 

When the saddle tank on the same side 
as the dispenser has been filled, the 
dispenser nozzle is left in the tank. The 
satellite unit can then commence to fill 
the other tank. 

The total sale through both hoses is 
recoraed on the dispenser"s computer. 

• 

Highline Satellite 

I , 
;· 

• 

L;··._. :·: .. ~~- . '· 
H1ghl1ne Salesmaker Satellite 

'! 

I . 

-~ 
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• • (Pase 5) 

In 1980, the ~ulti-Product Dispenser ~as 

introduced, and gained ·raver among comsu:r.ars 

because it offers all grades on each side. 

In effect, the consumer does not have to 9 

eearch fer a particular grade of fual, since 

all grades are available at any open parking 

space. 

I 
I 
! 

u 
i 
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The Multi-Product Dispenser 
(M PO) offers the two main 
advantages self-service and 
attended stations have been 
looking for. 

• 

To begin with. it's an economical 
~)sophisticated electronic system 

that can stand alone or function as 
part of a self ·service/management 
1nformat1on sys\em when used 
with a Transac 12 console and a 
Transac Pr1n.ter. And at the same 

time it's designed to conserve a 
very valuable commodity: space. 

On a per hose basis. the MPD is 
priced slightly above mechanical 
dispensers. but less than other 
electronic systems. Because it has 
one computer head serving six 
hoses through a principle called 
shared electrori1cs. 

The ability to dispense any of · 
three arades from both sides is 
anoth€;r advantage of ~\FD. 

• 

And MPD takes up a whole lot 
less space than standard 
dispensers with an equivalent 
number of hoses. That's important 
if you're renovating or building a 
new station. With the MPD you 
can use a smaller concrete apron. 
smaller canopy, less overhead 
lighting and less land. 
You'll save on installation too. 
You'll need only eight wires to 
operate a six hose MPD with a 
Transac 12 console. 
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MPD - Three Hose (A Siae) 

• 
_:.;: ... :~ s. 0 ·~ 

r-~A """';:1-4Qo< !·-..,, ·:;: 

5v:~··.),..5TUft ---------•s-------­
.. CIA'•·~"'<. - '\. 

- e . :""~-
.. • :.._~- 0 i 

l:H(;i,T VIEW - ~A:..:,"~~ 7H£ COVER A :-;:cc;: JU'•CTION BOY 10"1 RIGHT ~qONT; rH~ :ASH DISPLAY "EA8CUT ;S C~FSET !0 ill£ LEFT 0; CENTEP 
HOSE.: Af;E :N T"'E. A SIC( :.;FUN ; 

''!._ ._ .,..,_,11o1.-.:,..., . ~·~ .. · .,., 

MPD - Six Hose • 1 .: LCHG S'...:J .. S 
ruA ANCl"'C~ tL..)i..iS 

I 
i 
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-1~, PftOO ' 
-y RllHf. 

1; SUPP\.T 
UNION 

I 
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1-.'°ROD' 
'ti Al!N( 
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FRONT VIEW - FACING THE COVER A SIDE JUNCTION BOX ION RIGHT FRONT I THE CASH DISPLAY READOUT IS Ol'FSET TO THE LEFT G• CENTER 

,..~-

7300 VJ ~riendly Avenue 
P 0. Box 22087 
Greensboro r~ C 21..:20 
Phone 1919) 292 301 1 
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5x5x4. -:- -segment gas d1scharoe 

j:so:ays 
Casn: 3939.99 
1/·=i1ume: 99 ~09 'J811o:-:s 
Pr1ci:: per ;Ja:lcn :-S9 9% 

By 0ush-outtons on comrnar.d 
rn.ccule. 

E!;;r·t-dig1t ca~h and volur;ie 
e1ec:ron:c d!splay :9999) (99.99) . 
use cornmana mooule. 

2uiit-1n ca~:brat1on d1St:'iayed to 
ri2:::irest .COi gc.lion. E!ectr.Jnic 
C11sp;ay ... use command module_ 

• 
By stracs on compu:er ooard 

Se'. a1locat1or~ i:"'l:ts bv tur~:-.. ;; 
ouerat1nQ :":"Oue Knob c:::.r10 cress1rig 

PF·u" outt01.s . . LJSe c:: "lr1,2: .. J 
module. 

Seif-charging type. Lasts a 1.11ni­

:::ur:; of 72 hcurs. Warning l1gnt 
on CID module 1nrncares 10•,., 
cr-,arge. 

Ligh~ec; -.::;u1ck-retert;1 .ce p1cto­
g:-aph pane!. 

Manua1 change price/br3nd bar 

d1~2ct:y above ::ozzte put-d.::::w~s. 
Brand 3rea measu~es 2.00" x 
13 69" 

Spec::fy - :.,;po 6-~·0S':- t•.',PD 
3-r,ose A sic:: or ivi=>O 3-hose 
B s:de. 
!dent1fy - Bra:--.ds (read:::g ~eft 
to rignt) en front side and colors 
tc· be used. 

MPD-A-3 6-hcse 995 :bs. 
3-hose 975 Its. 
(a11ow addit1ona: for 
export cra11r.g) 

Refer to MPD price schedule. 

;:-- r.1 ... ,,... 

''"" i;:~,_ ~ .-- ~:-·~ ~ ~·: ~~ ~ ~ ~~ ~ .._! !: '.~ ~:. ~- ~ & 
H~.-d:-2 1J1ic i ·e.-:. i-iose 

Four-piston positive disp!acement. The Gilbarco tree brings together in 10'6" x %" black. reinforced sott-
Accurate to within 29 thousand!hs one unitized assembly ~he basis flex hose with high-hose 
:Jf one percsnr. Can be ca1ibrated hydraulics cf a remote dispenser connection. 
~o ;ncrerT"ents as small as 113 cubic un:t. This aluminum die cast ~ ._,p· ,,...·"rs 
inc:i in five gallons. Nylon anti- assembly reduces potent1ai ieakage _ _, -,'. 1.- '-'~" 
fr!cticn rings within the cyiinder liners by reducing the number of Lo,.,cKing lower do~:~ ,j . ,j ~ ,.., 

for min:;num fr1ct1or.. threaded pipe conr.ections by (a,... proximately_ 42 ........ ae) 11• .tn lar ~e 

Solid state pu:ser is attached to 
meter and secured with seal wire. 
Generates 1000 pulses per gallon. 

?rocuc: $pecr::cat1ons are s1.:::;ect :o poss;ble IT'Od:!Jc;1t1on 

-----•9-----o404 

.,...___ __ ____,! 
I 
I 

I -: -2•·1,·---1 I I 

50%. area for ad:"'ert1s1ng/icent1f1cat1cn. 
Doors ava11able painted or stainless 

.'.e·:~2n1c2· 7otc.ii:.::.t::J!' steel. 
100,000 gallon outside readable 
mechanical totalizer for each meter ==-iiter 
(non-resettable). Internal 10 micron spin-on filter" 

L.--21·___J '-----5381" I l 1 -----
l-,.__ J2 81 - -----l 
I I 

.-9 .. -r-r1 
.._,_"T---------..-_,....J_L_ j 1-: .__ _ _...,.._--,--_ ___. 

I 

I i 
I 

!.---- ···~ -__j I I 

i. i 
I 

I 
9•" 

q~~ 

r=~r I -.-- ---

_J_ 

• 
9'," 

-t-
i 9~ 11 

I ~--.ri 
I 

! I I 

i I 
·1- I 

i I 35 ~·. 

5387" SJ 97-

: ! : I 
I I I 

LI------zmuiil_L_ ----
----•e-----.o / I 

.-. -\ti"! ----·a·---- -10·-· 

You Are Viewing an Archived Copy from the New Jersey State Library



• 
) The ~'-11ulti·Product Dispenser ~;as i'.S 

nwn buill-!n Plec'.:onic c0mputer wh:ch 
re2! 1.1res tne ;ctrest rn1croorou~ssor 
•scni-o;ciqy The :viPD :s a 
's:a~~2!0ne" un:: .::c s:Jec:3! -::cr,cu1t 
:·equ 1 rec~ ~1::ce no cer,'.rc::.: co~ou:cr c,r 
Ce"tr ~I ::;ower un!t i=: 1_;se·J. 

8r1gr.: g2::; ~iscria1ge c:sn:ays are 
e::1S'f !~ rec.::, Pven vm'l ~ur overhead 
11gnt1rg. i=1ve d1g1ts ior mcr:ev 
IS999.?9). f:ve for vo:u:ne (99.929 
·_iations). 2ncJ four for ~r·ces (S9. ggg 
;.:::er gallon) orcv:de capab:11t'y ror h1gh-
11u!u:-r1e 1nd1v1dL:al sa!es and prices 
over a drniar per gallo!1. 

Gas c)ischa.rge aispiays generate very 
·:~t!e hea! so tnere is no n~ed for air 
vents anj coc~1n~ fans. Tr.e fully 
enclosed. "seaied'" C/D module 
means no openings to craw 1n 
r1·1oisture, dirt and bugs. 

C. --·2:1 Pump·· ,r:11nat10r. 

Light panels built 1r.~o the bottom of 
~he corr.puter-di3pla~/ mooule 
iilumnate rhe nozzie p'...lt-dcwn 
rnoduies arid the pictagram panels. 
This reauces the amo0nt of overhead 
::g~t:r;g needed tc1 island ill 1Jmination, 
tr1us iowering station operating costs. 
and initial capital investment. 

In the event of a power failure during a 
transaction, the amount of the 
interrupted transaction can be 
displayed by pressing the ·'Last 
Transaction" Button. located behind 
iocked access pa;-iel. 

Coriimand 0.~odule ?ump Co~trol 
Each Multi-Product Dispenser is a 
freestanding unit with its own 
computer and memories. For full­
serv1ce stations where the pumps are 
"standalone" units. the exclusive 
Gilbarco Command Module is used to 
program each MPO for price per 
gallon. allocation limns or for 
calibration mode. The portable 
Command Module can also be used 
to read totals. both cash and volume 
at eacn pump. The Command Module 
is a handy backup tool to program 
pumps and read totals in the unlikely 
event of console failure. A strap 
attached to th3 Command Module is 
simply plugged into the MPD control 
panel as conveniently as an electric 
socket. 

A battery oov,1er b3.ckup reta1r.s a:: 
rremor1os for a m1.1 -num oi 72 .-c..-rs 
1~ :>:e e'.1c:~: of 2 powe: iailure Gi ,; :~.e 
s·,o.:1on s snt_.'. c~vvn for a:: e(tel::JE·J 
2~r1 1:,,:: of :-.:--.e 

We!! :·o~.:cc ::::u1cK-re;c:e'"'ce 8 ct.?:~2~ri 
oa:ie1 !S :oc21e8 on :•-,e C ;:::. r-r:c:ic ... :ie 
a:Jove the or1ce car "T"he par.ei 
provides ec:;.sy-to-r~ad cper2ung 
:nstruc\icr»s 'or se:f-se:\1ice c~sto~srs. 

Prices ar.:::; brands are snovm G:l .:: :::>a: 
locate:J directly be!ow the C/C r.- JO~.e 
and jiJSt above th2 nozz1e p:...i~dovm 
, ,1:;dules. p, .-:,es are e2::,;;, chan·.Je·::; 
rr.a:--.~ally. Gra::::e selections 2::d prices 
or. bar are shown directiy ace _,e 
corresoond1ng nozzl-= boots. 

High-hose connection reduces f:exing 
for 1onge: hose life and provides 
easier hose handling ~or customer 
convenience. An optional nozzle 
swivel is recommended. 

Hose Reach 

Electronic Total:zc.t:on 
Totals for cash and volume are 
displayed electronically on the pump 
to eight digits by turning a switch on 
the Command Module. 

Precisicr: Caiihra!1n~ 
Meter calibration switch displays 
volume to the nearest .001 gallon. For 
metric measure. the sales display will 
read to the nearest 0.1 liter. but 
calibration accuracy readings can be 
made to the nearest .003 liter. When 
the calibration mode is used. 1t 1s not 
necessary to reauthorize the pump 
from the consoie. 

To prevent the MPO from delivering 
an unl1m1ted volume on an 1nd1vidual 
fueling operation. the manager can set 

JSSX 

• 
~~r .:..sa~\J sec~~:t;. 0u~s:~e ~2ac20:2. 
.. 00 OOC -Ja:1·Jr mecnan:ca: ~ot311ze:.; 
prG-. ,.~;2 a oua: :rc..c'..:.1n~ sys:E::7. f'Jr 

Pi.J~-.~· LC:3.s. T~eSt:; 2~e 11crrssc::2.~-:­
J.nd .:_1::::;J 1?.v '.:8'.18:' ·J"J1 1s ~99 999 ~? 
~-; :.::ns·; for eac~ Ti?~er G :::--J,.c2 
ic.:::0i ~:11er~S '.;ec. ... e::t rcei_:; ~ ;s JI 
:--·-.::ic~J:"°; cal ;:::::,,zs:2 2s a -:-·;..;ss c,....·e.::::­
agai'1Si c 1s-..::t1ot1 1c ~c·21s (0 ~·-- ~k;/ 
:cs:-'.t'fy arv ;:;os::::b:e :J1sc~e:enc:es 

/2oor reccvery man;:old and 
dee . .:.'1\>:::j i:ne va;:;'.;, ;:;vstems 3.r c:; 

ava11ab1e . .S;Je::::al nc:z:c ooot may ::e 
01 dered !o f•! a!! current!Y aporoved 
'-'·ap:.;r rC?ccve:y ri·JZ?:les · · 

Vapor Recovery Nc;zz1e Boot 

One pulser !S mounted on each of six 
meters; eacn is sea1ea for extra 
security. The pulsers r,ave se!t­
checK1ng circuits wh1cn shut off 
gasoline fiow 1n tha event of pLA~ser 
1nterccrnect failure. The unit will not 
disoense product ;f ~he pulsers have 
seen unpiugged. 

an allocation limit at the pump. In 
times of enf arced allocation this 
prevents the customer from taking 
more than his allotment. This feature 
can also minimize tr,e amount of 
gasoline spillage 1n case of hose 
rupture or aetecuve nozzle. 

Command !.1oawie 

• 

• 
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• 
Vt :er. the \~oc is :earne0 ... -..:rri the 
I ra:,s2c: 1 2 Mana·~en'lent Sv stsr:: ~no 
....... e r-3nsa:: Pr1~~·=·"'. yOG ~~ve 8 C!Jst 
'2:;:::.-:::· •e sy~'.er"' '"at ;iivcs \C'J 
1_ir:;'. ·r~.~:-., t..;'.:i1zal10r, ::~ 9:e'::trQ'liC 

c::.:~e'""'~.:?~<; 7or 2:0~ 'J;; voera~~ol"· 
c:=-:~:~o, 0: ;::;,-:...:Jue.: :as:--•. and :ralf:c 
fie .. · .. :. ar-1..: aata r-1·2'.:G~err1e~: 
.).,;; T ~a 1sac '. 2 s:&:,Jn n-.2.'lage:---er.1 
consn;es ;:,:i,re prov,\jed VJ1th p1ug-1n 
cc:l:-:2s:.8r: fer 2 ~:-a:: sac F'c!nter. Th!S 
_.-,.~ ·.·1i1 pr1n: ;ra.r~sac~:e;n d2!a 
-:ory,;·,~:-:=·us:y or o~. ::emana p1us ~ii 

CEiiC c:s;:;:.:iye'.J ,;; :~.e console tor sh1f~ 
c -.::i0ges. 111·'·~:1-::or':/ or ;wee per un1i 
-::r::·,r1.:;es 
"Tile s1mpi8 2-wire 1nstaiiat:on 
orv-=.12~:..:re saves t:r-:-:e and res'..JC3S 
1::sta::eii1or1 costs. Two i1qhtwe1gnt 
.res :un trc,;-:1 the 'Ji"1:~ t0 '.he sr:iai 1 

c~:-:r 2ct;o;--1 bo,-: fer t:--ie irans&: 
~ 2 .. then 2:-i 11 -foor dri.ta ca:Jle runs to 
:~e cor.so!e (~:::ingi:=r connection wiring 
up '.·J 150 feet rnay b'3 utl:tzed). The 
on:v underc0t.mter unit for :he Transac 
12 '.s '.n1s conne~ti::::n box. w~ich is the 
s:::e cf 3 !oat of breaa and has the · 
capac.ty of up to six MPD dispensers 
(36 ;.oses) 

• 

s;:bo.1cc's iv~PD lets you save space for etticient station operation. The c:Jerator monitors six corr.plete fueiir.9 
pos1t:or.2 with one six-pos1t1on console. This means less operator conf Js1on in nand'!ng mult1p1e customer 
operator:s simultaneously. A compact station layout such as the example shown otters better security and 
.:::us:omer CGiWE:lience. 

EXIT 

t 

A smaller canopy ano apron 
and 1ess 11gn11ng are neeced 
wotn MPD. Saves space 
Saves money. 

ENTER 

MPD dispenses all rmxlucts 
trom 00111 soces. resul11ng 
•n a h11;ner 1nrougnpu1, 
oener 1r:ilhc panern. 

~ ~~ 
MPD lakes iess space man -
the same numoer ol hoses on 
s1anoard O•spensers So you 
won f need as muc.r1 1and. 

STREET 
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Gilbarco offers two new advanced electrcnic dispens­
ing systems - the MPD-2 Multi-Product Dispenser 
and the Salesmaker-2 single product dual dispenser. 

The MPD-2 and Salesmaker-2 are economical. 
sophisticated electronic dispensers that can stand 
alone or operate as part of a self-service management 
system when used with a T ransac 12 or a TCR-14 
Transac Cash Register. At tr·e same time. they are 
designed to conserve a very valuable commodity: 
space. 

The MPD-2 offers a variety of options that can be built 
in now or added later 1n the field. In addition to a 
numb<::' of new capabil1t1es. 1t offers the same valuable 

• 

features of Gilbarco's original Multi-Product Dispenser. 
1nclud1ng six high support hoses (three on each side). 
This feature enables a three-grade marketer to offer all 
three products on each side. resulting 1n better traffic 
patterns and higher peak thru-puts. 

The Salesmaker-2 is a single product dual dispenser 
designed to compliment the MPD-2. The lane-oriented 
nozzle boot arrangement provides easy customer 
access and permits close spacing on the island. When 
~sed with the MPD-2. 1t enables a marketer to offer a 
:ourth proauct. 

The MPD-2 and Salesmaker-2 are extremely versatile. 
designed to meet your changing marketing needs. 
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The MP0-2 and Salesmaker-2 can 

l be :earned w1tr, a Transac ~ 2 con­
trol conso1e or a TCR-14 Transac 
Casr, Register tor more efficient 
stat!OI'. ooerat1on. The Transac i 2 
c:ontrols iour grades of oroduct 
anc provides st:::.t:C"1 mana:;ers 
\V;th cenrra: orice sett1n;; as well as 
c,..::~.n and voiu;':'le tot2!s bv Jraoe 
2nd inC:liv :dual r.cise. , -

lr--:e TC~-14 con:b1nes the features 
of trie T rar.sac i 2 cont~o1 ccnso1e 

Conrection Box (5" x 6" x 161/4 ") 

I" high gas discharge displays for 
Cash & Volume 

. 55" high for Price per U n:t 
SalesrnaK8r-2 
. 55" higr gas discharge disp!ays 

for Cash, Volume and Price per 
;Jn:t 
Cash: $999.99 
Volume: 99.999 units 
Price per Unit: $9.999 

By push buttons on the Command 
Module or from the Transac 12 
or TCR-14 keyboard. 

Eight-digit cash and volume 
electronic display (9999) (99.99) 
with Command Module 

100,000 gallon outside readable 
mechanical totalizer for each 
met (non-resettable) 

and an electronic cash register. It's 
a sta'l:on management ceniar all 1n 
one unit - perfect tor convenience 
stores or service stations tha1 se1I 
other i'"!e:chand:se. ire TCR- ~ 4 
c:an accorn::ioaate six graaes of 
;::;rcjuct and nas sixteen ;:irJgram­
mabie rner-:::t1a.na,se ca~<::>guriE:s. 

Transac 12 Control Console 

Built-in calibration dispia:,1ed to 
nearest .001 gallon w;th 
Command Module 

By simple modification on the logic 
board . 

Self-charging type. Lasts a 
minimum of 72 hours. Warning 
light on C/D module indicates low 
charge. 

Highly accurate four-piston positive 
displacement. Can be calibrated 
to increments as small as 113 
cubic inch in five gallons. Nylon 
anti-friction rings "';1thin the 
cylinder liners for minimum 
friction. 

Solid state pulser 1s attached to 
meter and secured with seal wire. 
Generates 1000 pulses per gallon. 

Internal 10 micron spin-on filter 

Product specifications are sub1ect to possible modification. 

• 
The Transac : 2 and TCR-14 use 
~iluarco's ivv0-w:rP data connPCt10n 
which reduces :nsta:iat:on costs. 
-.f'JO !1ghtwe;g:-.t w:res run :~.~m eacn 
·::::s;:er,se: tc: :~:-3 s...,..,a!I ·' ur.C:er­
counter' · sonnection box. A data 
:ab:e froi" ::;e c~:mnect:s.-. bcx 
p1ugs 1~:'J eitner ut1;:. 

TCR-14 T ransac Cash Re;;1ster 

lhe Gilbarco hydrauiic tree brings 
together :none uni(;zed assemt 1y 
the basic hydraulics ot a remote. 
01spenser unit. "T"h1s alun;inu;n die 
cas! assembly r9duces pote:itial 
leakage by reducii1g the number of 
threaded pipe conr.ections by 5·J%. 

Locking lower doors with large area 
for advertising/identification. 
Available painted or in stainless 
steel. 
MPD-2: 41-1/16" wide x 29-3/4" 

high 
Salesmaker-2: 20-112'' wide x 

29-7/8" high 

MP0-2: 
10'6"x5/8" black, reinforced soft· 
flex hose with high-hose connection. 
Salesmaker-2: 
12'x5/8" black. reinforced sottflex 
hose with swivel connection and 
highly durable braided cable for 
retriever. 

MPD-2: 1030 lbs. 
Sa~esmaker-2: 29'.::. lbs. 
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• 
The MP0-2 has its owri bu1H-1n 
slec:ron:c cc-rnputer wh:cl-1 features 
the :atest m1croprncessor 
tec~no:cgy. No special ~ondu:t :s 
;equirea s1nc'2 -::; central cc:r.puter 
er c:entra! pov:s: un!t is us2d. The 
CD rroau1e :s ·:crno1ete1y enc:osed. 
i;1r vents 2."-? nm rec:..::rej Sir.C:e '.;.JS 

Oisc:::arge o~sr:!a ys ;;en~rc.te '.'erv 
:;ale i1e2t. Th:s mears tnere are '.'lO 
opernngs to draw rr:oisture. di1t and 
bugs. The tv1P0-2's new CID 
mojuie aesign a.!so ;:;ro';ide::; e:iS':r' 
access to ~he corr.iJuter head corn­
conents wr.en r:1a:ntenance is 
requ,red. 

i 
f ' -~-
~ 

~-
=::3sy t...:~~ss t~ Com:Ju:er D1s;;1a:1 l·l.oc:..:1e 

\ Comoonents 

J 

i'!e 1.v 1" high Qas discharge 
displays for cash and volume and 
.55" displays for price per unit are 
easy to read and highly visible from 
a distance. 

Reolaceable lighted brand pane!s 
iiluminate the nozzle put-dcmn 
modules and provide distinct pro· 
duct identification. 

Built-in feature makes the conver­
sion to metric an easy operation. 

The MPD-2 is a freestanding unit 
with a built-m computer and 
memory. For full-service stations 
where the pumps operate in stand· 
alone. the Gilbarco Command 
Module is used to program price 
per unit for each grade (single or 
two level) and allocation limits. The 
locked panel on the CID module 
and a second lock on the Com­
mand Module insure pricing se::uri­
ty. Preset values for units equipped 

2 

Price oer unit is autcmatically 
posted over the appropriate brand 
wnen set by either ;i Ccmmar:d 
Moduie or rernote1y cy a '7"ransac ~ 2 
c:c:.s:::iie or ICR-14 T1ansa: Casn 
:=:.e;; 1ster. 

Automatic E:::tronic Pr;ce '."'::sting 

Ne'N r,ic;hly ·visible p::tograr.1 on ~he 
CID moduie provides easy-to-read 
cp3rat1ng instructions for se:f. 
service custom~rs. Optional for non­
customei preset anc cash/credit 
moaels. 

011e pulser is mounted to e3ch of 
six meters. each sealed for extra 
securny. A built-in self checking cir­
cuit shuts off proauct flow in the 
event of pulser interconnect failure. 
The unit will not dispense product if 
the pulser is unolugged. 

High-hose connection provides 
longer hose life by reduced flexing 
and easier handling for customer 
convenience. An optional nozzle 
swivel is recommended. 

"""\ - ' . -
:..:.. __ .....,..-. ;_; l_t 

A battery back-up retains all 
memories for a minimum of 72 
hours in the event of power faiiure 
or station shutdown. 

• 
Totals for cash and volume can be 
electronically displayed with a Com­
ma;1n Modu1e or from a remote 
Transac ~onso:e. For added 
:;Rcurity, 110:!-resettab:e. outs;ae 
'83dable r nec~,arncal ~ots:.zers 
2'~nv:de a due.! t12c:king s:,. ste:-': '.::::r 
p'.1rr.;_, tctals. The::~ ar.:: IJc::ite·j under 
tr,e ::ozz:e put-downs. (;;lbarco rec'.Jrn­
mer.:Js freauent readings of ~echa.n1-
cai t·Jta!:zers as a cross checf". against 
e1ectron:c totals to ident:7y ooss;ble 
d:scr epsnc1es. 

T'.le nozzle bcot :s aesigned to fit au 
current; y aooroved 'v aper recC'Je1 'I 
:iczzles. Vaf:or recovery manifold 
and dedicate.J i:ne '.1apor systems 
3~e a va1!abie. 

Vaoor Recovery Nozzle Boot 

Self diagnostics is built in to provide 
some basic system tests to identify 
a system failure. 

If power failure occurs during a 
transaction. the amounts of the 
interrupted transaction can be 
displayed by pressing the 11 Display 
Last Transaction" button. 

Additional information is included :n 
"Specifications" section. 

with the Customer Preset options back-up tool to p~0gram pumps 
are also programmed with the Com- and read totals 1n the unlikely event 
mand Module. of console failure. 

The portable Command Module 
can also be used to read cash and 
volume totals for each hose. Preci­
sion calibration is another function 
of the Command Module. A switch 
will display volume to the nearest 
.001 gallon or the nearest .001 liter. 

~~~ 

The Command Module is a handy MPD-2 Command Module 

t9f x 

• 

• 
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This option allows a station to set 
~wo leve!s of pricing. Different prices 
for cash and tor c~edit are set with 
the Com~and Moduie or fror.i a 
Tr2nsac 12 console or TC::i-14. and 
both prices are s:!'"'1ultaneously 
aisplayed over the brand panel. 
When the customer raises the 
::pe:-at:ng handle, the Cash/Credit 
select buttor.s begin to blink alter­
nately and continue to blink until 
one is pressed. The customer 
presses the button that correspcr.d~ 
to his metnoo of payment. Once the 
button is pressed, it remains lit 
throughoui the transaction. To 
eliminate customer confusion, only 
tne price per unit for the selected 
mode is displayed. Either the Cash 
or Credit button must be pressed 
before each transaction to authorize 
delivery. 

This option provides five customer­
operated select buttons for preset 

The Salesmaker-2 Command 
Module is used to program each 
pump for price per unit (at two 
levels) at stations where the pumps 
operate in "standalone." It also sets 
allocation limits and provides meter 
calibration. The portable Command 
Module can also be used to re3d 

transactions. Four of the buttons 
can be programmed with the Com­
mand ~v1odule for any wnole doilai 
amount (up to $99.00). The fifth but­
ton !S automatiC31iy programmed icr 
f:!l-up saies. When tr1e sustomer 
presses t~9 selected 2:-nount 
button, the button lights uo and 
remains lit throughout the transac· 
t:on. If no button is pressed. the unit 
will go to the fill-up mode. The 
customer preset option can help 
pre11en\ customers and attendants 
from fill::ig more than 3 desired 
amount. If a preset amount selected 
at the purr.p differs from the preset 
amount entered on the Transac 12 
console or TCR-14. the MPD-2 will 
stop at the lower amount. 

The three-position keylock option is 
useful for self-service or attended 
service operations. If the key is 
turned to the "ON" position. the 
unit remains in constant authoriza­
tion. When the key 1s turned to the 

totals. both cash and volume. at 
each pump. It's a handy back-up 
tool to program pumps and read 
totals in the unlikely event of 
console failure. 

Salesmaker-2 Command Module 

• 

"AUTH" position. ~he attendant has 
authorized the urnt for one transac­
tion only. The attendant must turn 
the key to "~.UTH"' for e.clch 
transaction. 

This 01so1ay shows the do!!ar 
amount of a sale on the opposite 
side of the unit after a transaction is 
completed. This option enabies the 
attendant to see the status of the 
opposite side of the unit. To 
elimi:iate confusion. the display is 
blar.k during opoosite side product 
delivery. A blinking decimal on the 
far-side display indicates that the 
transaction was made using the 
Credit pricing option. 

A painted or s~ainless steel canopy 
(53.8" X 32.8" X 9.5" high) IS 

available. The MP0-2 can be 
equipped with electrical conduit for 
canopy lighting. 
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The Salesmaker-2 is designed to 

} cornpi:ment the MPD-2 2nd ;s ideal 
for the tour-grade marketer. It 1s 
avai:able as a s::.~le product jual 
(also ava:laole 1n cer:31n s1ng!e 
d:spenser mcdeis). The 1dne-
0~:entea nozz:e boot arrangement 
:Jerrr.:~s c1ose s~ac:ng on '.r.e 1s:ana. 
=:3.ch nose has a sing!e 01~;J1ay over 
the nozz:s tor customer con­
venience. The Salesmaker-2 can 
ooerate either 1n s1aridaione or ·.vith 
a Gilbarco Transac car.sole. 

Each d:spenser has its own built-in 
e:ectronic comouter v.·h1c11 features 
the la~e:.l microproc~:::,s0r 
technology. Soecial conduit is not 
required since no cer.!r ai CC:T'Puter 
or central power unit is used. Tht 
t'Jliy enclosed CID modu!e means 
no cpenings to draw moisture. dirt 
and bugs. 

Bright gas discharge displays are 
easy to read. even without 
overhead l1ght1ng. 

l 
;::ep:aci:~ab!e plastic brand panels 

. ~ r-· . ~ ::.. ...... 1 • 

Before product can be dispensed, 
the customer must select his mode 
of payment and accompanying 
price per unit by pressing the 
"CASH" or "CREDIT" button. The 
appropriate button lights up and 
remains lit until the next transaction. 
The selected mode of payment is 
locked in and cannot be changed 

) by pressing the other button after 
the fast .01 of a gallon has been 
delivered. 

~re backi1t tor h:grly v1s1bie orand 
:'.:!erit1f1cat1on. i_:.Jnt pane!'.: 1ri the 
base ot the CID modu!s dlum1naie 
tr:e nczzie put .Jo.,.:vn redu:;,..,g ~ne 
arno•Jr .t 01 over"c;ac :ghting 
reou1rea. 

Ti;~ :-0zz1e boc: :'.3 de~,gnec t·'::l Lt ail 
C'....irenk/ ::p0: ove 1j ·• :ioor recovery 
nozzles. A t<.no,-:KOLl~ 1s provided 1n 
tr,e .jisoc;nser base for vapor 
recovery lines. 

Pu:ser is n:ounted on the 111eter and 
sea!sd for extra se:urity. A buiit-in 
seif-C'°'PCk1ng c1rc 1_· 1t shuts off 
oroaL:t ~:ow in the 8".tent of pulser 
:lterconnec: ~3iiure. The c.Jnit will not 
disµense oroduct if the pulser !S 

unp::.Jg~ea. 

A ba.ttery power oack-uo retains a1i 
memories for a m:nimum ot 72 
hcurs in the event c~ power faik.:re 
or station shutdown. A warning 
!1ght o~ the C/O mod:Jie ir.dica(es a 
icw cr,arge. 

This option allows a customer to 
select a predetermined cash 
amount or fill-up transaction. After 
the customer lifts the nozzle and 
makes a selection, the appropriate 
button lights up and remains lit until 
the next transaction. This option 
allows a customer or attendant to 
dispense product without fear of 
overfill. If the preset amount 
selected at the pump ditters from 
the amount entered on T ransac 12 
console or TCR-14. the Salesmaker-2 
will stop at the lower amount. 

• 

Sa!esrr. 3ker-2 

If power !ailure occurs during a 
transaction. the amounts of ~he 1n­
terr1Jpted transaction can be 
displayed by pressing the · · O!sola.y 
Last Transaction" button. 

Additicnal :nformat:on is ir.ciudeci ::i 

"Specj~icat1oiis" section. 

A three-position keylock permits the 
station manager or attendant to set 
individual pumps for self-service or 
semi-attended service. If a stand­
alone unit is keyed to the "ON" 
position the pumps remain in 
constant authorization. If the atten­
dant tu ms the key to the "AUTH .. 
position. the unit will be authorized 
for one transaction only. For each 
additional customer, the attendant 
must reset the unit to the "AUTH "_ 
pos1t1on. 
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While we hava focused on the development of a safe, user-

friendly dispenser~ we should not over-look· the efforts of 

nozzle ~anufact~rers to improve safety in the fueling process. 

The nozzle used in service stations 

prior to 1950 was similar to the type 

pr~sently used on a garden hose - the 

liquid flows ~s long as you squeese 

the lever. The mechanic had to watch 

the fill-pipe carsfully to prevent 

splash-back from overfilling. If the 

mechanic engaged the fill-up latch 

(while washing the windshield), there 

;as a possibility t~at gasoline would 

splash on the ground due to overfill. 

10 

I 

\I 
i!IJ 

ii 

' . 
. . 
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CONTROLLABLE METER ?UMP NOZZLES 

Nozzles Shown Below Listecl dS Stanclarc:l by Underwriters' L1boratories 

COMPOUND LEVER DASH-POT CONTROL 
STREAMLINED BRO"ZKAST 

MO. n1 
The u!ti:nate i.'1 supc:-acrui::ivc ope:-:ition and dos;.ore. 

The sinilc shrouded composition poppet i:: fl~t. scatin:; 0::1 ra~ed. 
cro\l!Tl~ scat. 

Full l" pipe si.:~ are11 ~urcs ::'la:cimu.-:i dis.:han;e. 

Fu.":lished with ri1:id curved er f!cxiblc tube. ~tandard l },~·-H 
thr=ads. 

Specify No . .30·S rie:id tu!Je, when for rcplacem~nt:. 

Specify No. 31-F fiexib!e tube, when for replaccme::it. 

~u.-n~cd in 5~" or 1" hc!e ai.ze, in r.atur:il bronze 0r satin chrome 
l"mish. :'i~ au met:r pu.-:lps. 

Equipp:d with "Biltin" outlet check vawe at all times. 

No, Tube Type I Si:t• c:id Thread 

711 30·B Ri~id I l Vs" ·24 

711-A 31-F Fiexible l lW-24 
I 

Specify: Plain Bronze or Satin Chr.nne Finish. 

No. 411 
With 30· B Tube 

No • .C11 Detail 

Outlet Che;k 

Type "X" 

T;·pe "X" 

MANUFACTURED BY OPW CORPORATION • 

... 

No. 711 Detail 

STREAMLINED COMPOUND l.E'(ER TYPE 
BRONZE NO. 411 

Tapered skirted poppet. plus compound lever, assure smooth 
pe:rf ormance. 

The cork ~mposit!on di:c scab en tapered scot. 

Full l" pipe size arc3 assures mrutimum discharge. 

Furnished with ~ curved or flexible tube. threaded stand4rd 
1 Ys" ·24 threads. 

When specifying rigid replaccmc:'lt tubes ior No. 411. specify 
No. 30-B. 

Specify No. ll·F flexible tube, when for replacement. 

Furnished in ~·or 1" hose size, in nntural bronze or satin chrome 
finish. Fits all meter pumps. 

Equipped with "Biltin" outlet check valve, uni~ otherwise 
specified. 

No. I Tube Type I Size and Threadi Outlet Check 

~ 
30·B Rii:id 0'8"·24 Type "X" 

31-F Flexible 1 !-s· ·24 Type "X" A 

Specify: Plnin Bronze or Satin Chrome Finish. 

• • CINCINNATI 25, OHIO 
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In 1950 the OPW Corporation i~t~oduced a cajor safety feature 

~1th their safety-fill nozzle. This nuzzle haa a built-in 
I • • 

sensor which automatically s~uts c!f the flow when it detects 

tha: the ta~~ is full. Tte ri2~ cf spl:tsh-oack is virt".lally 

eliminated, and the likelyhood of having gasoline spill on the 

ground is i:l.ini!:lized. The spo~t or tha nozzle is cesigned to 

snap off if a consumer stould ctrive away with the nozzl9 still 

in the fill-pipe~ 

In 1983, CPW introduced a ne" noz2le {the Marshall) that was 

expressly desicned to prevent ha~ardous fuel spills at self-

service operations. The Marshall closes automatically when 

pump pressure stops and ~emains closed - independent of the 

lever or "clip" until pu1!.p pressure is: restored.. Thus, it 
11 

ca:iit be lett "ope~" after e. ci.!st.o=er 4'eplaces the nozzle in 

the boot. It incorporates a~ autocatic shut-of! i! the no~zle 

ia dropped, or pulled out by a drive-away. The shear-section 

in the nozzle spout is designed to snap o!f ao the nozzle does 

not rip the hose fro~ the dispenser. By eliminati~g the fill 

"clip" from the nozzle, self-service dispensing safety is en-

hanced since the motorist must maintain personal and individual 

attention to the fueling process from start to finish. In a 

conventional, full-service station, an attendant may be re-

quired to fuel .. several cars simultaneously, wash windows and 

cheek oil, with no supervision of the fueling operation. 
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FILING COMPONENTS GRO. 
9393 PRINCETON-GLENDALE ROAD 
P 0. BOX 405003 
CINCINNATI. OHIO 45240-5003 
TELEPHONE (513) 870-3100 

August 31, 1987 

Mr. Joseph Lux 
j oseph Lux and Associate~ 
1506 Ilchester Drive 
Greensboro. NC 27408 

, . -

SubjeCL: Lis~fr1g of Automatic Shutoff Nozzles by underwriters Laborat~ries 

Dear Mr. Lux: 

In response to your call of August 27, 1987, enclosed is a photocopy of page 
4 of OPW Corporation Catalog 16. This page clearly shows that the O?W 1811, 
Fil-0-Matic Nozzle is listed as standard by Underwriters Laboratories. 

Unfortunately, Catalog 16 itself is not dated, however, a price list dated 
June 26, 1950 is available. and it has a notation to apply to products shown 
in Cata.log 16. It also states that it supersedes the price list of February 1, 
1950. Tbs price !ist is not available, so it cannot be determined whethe~ it 
also applies to Catalog i6, or to its predecessor, Catalog 15 . 

:~ ::::; not unreasonable to suggest that the listing bv Underwriters Laboratories 
occurred no later than June 26. 1950, and possibly earlier. Please notice 
that no hold open clip is shown on the OPW 1811. OPW Bulletin 2, of 
November, 1950, states that OPW neither manufactures ncr sells a hold ope:i 
clip, but that such a device was available from Paul Grevelle L"1 Philadelphia. 
Apparently, the listing of the nozzle may not have included the latching device. 

A.Isa enclosed is a copy of page 7 of Catalog 16. The manual dispensing 
nozzles shown were of the type predominantly in use prior to the advent of 
the automatic shutoff hose nozzle valve. 

Very truly 

i/ ~l 
ale#~ 

William J . -fown 
National Accounts Manager 

WJB/dkd 

Enc. 

l 'fi'X' 
~ roru>n:-:nT1nr., / nPuu n~H1~1nn~ 
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CPW FIL-0-MATIC NOZZLE 

Llsted as Standard by 
. Underwriters' Laboratoriei , .. 

\ 
) 

S?EC!ACATIONS 

Size I Tube Thread Type 
==== ====! i==== ===.,..-

Cat. No. 

No. 1811 ~·or l' , No. 30-SO : lyg• - 2-t Rlgid 

Standard Finish "Satin-i.u:s::!!t." 
Specify if "Hi~h-?olisJi" i:s Da:sfred ,, 

""-' Check these features •.•• nothing competitive 
~ ~ approaches such "lifetime construction" 

'3REAiER DURABILITY-LONGER l.IFEI Sand-cast of hi-tensile OPALUMIN alloy, Yl the 
weight of bronze, equally as resistant. Dropping 
and prolonged abuse do not affect it internallr or 
externally. 

AMAZING FLOW RANGEi Shut-off operates at a trickling 2Y:i GPM to 12 GPM high 
capacity. No fear of spillage at top discharge. 

...... to) 3/ MINIMUM MAINTENANCE! No parts to oil or adjust! Never leaks a drop, because it's 
V permanently packed. Cannot be tampered with and rendered 

inoperative. Repairs, when and if ever necessary, can be made 
on the spot. No need of returning to factory. 

SJMPl.IFIED MECHANISM! Nothing to get out of whack! Automatic mechanism made of 
Stainless Steel. There are no small, delicate or intricate parts. 
Severest tests have: failed to affect them. Nozzle can be operated 
manually when desired. 

DESIGN-WEIGHT- BALANCE! Fits any meter pump. Weighs a featherweight 3 pounds, 
compared to competitive types of almost double this weight. 
Perfectly balanced, easy to grip . 

..... 6/ · FIHISHI Gleaming satin-lustre (standard), or hi-polish (special). Either finish is mar· 
y resisting. because it's natural metal - no plating. Docs not smudge hands. Smart. 

streamlined design improves appearance of any gaso::ne pump. 

MANUFACTURED r Y OPW CORPORATION • • • • ClH~1NNAT1 'lS, OHIO 

. .. 

. . 
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Nev: O?W 11-A Nozzles ure d~signad w!th 
t~dai s sei·~Lservice aasoline customer !n mind. 
Small, trim~ light-in-weight, easy and convenient 
t~ use, the OPW 11-A is a!so a rugged perforr;er 
t:·at offers !ono life and reliable ser..1ice. The 
OPW 11-A is a:i all ne·N high quality nozzle that 
is competit~vtly priced and outperforms rebuilt 
nozzles. 

"A.ccLl-StoD"'" f;ovv' ccntroi allcws vour cu.5tomers to i.Op 

off tneir ta;;:. to tne exact amount tr:ey want. .. easy to stop 
g9.soline flow pieciseiy. 

Low profile aluminum body, lightweight, easier to handle, 
an attractive, image enhancing appearance. 

Fuil hand insulat~x protects bQth nozzle a::d vehicle, a:id 
insulates user's hands. Available in a wide range of coiors. 

Hold-open rack is avaiiabie for one-hand control, mean-
"':g eas1 setting of flow rate and customer convenience. 

~asi1y replace spout by simply removing the spout retain­
ing screw. Replacement kits are avai!able from OPW. 

DURATUFFT,. lever and lever guard for additional dura­
bility in rough handling service. 

l.Jsted by Underwriters' Laboratories, Inc., for 15% 
ethanol/methanol gasoline blends. 

Do not use OPW 11-A Nozzles with a hold-open device 
on pre-pay self-service installation. See OPW 11-8, next 
page. Use of foreign objects to hold open automatic noz­
zles, could result in failure to shut-off, and personal injury. 

• 

~ r _,.. -
••a 

Patent Nos. 365341 5 & 3377 480 

-,.- .. . . 
t l:., Ca ~ .. ~ .. ~ ·; : . ~· s 

Body: Aluminum 
Lever& 
Lever Guard: DURA TUFF,. Reinforced Composite 
Packing: Teflon impregnated asbestos 
0:2:: Viton 
S~:Jut: OPW 5-8 & 5-BP aluminum 
!met size: %" NPT 

Please see page 7 for available hand insulator colors. 

OPW 13fis" O.D. Spout 1s1ts" O.D. Spout Hold-op.m Full Hand 
Product No. Unleaded Leaded & Diesel Rack Insulator 

11-A x Yes Standard 

) 11-AP x Yes Standard 

11-AK x No s~., :Jarc 
·-

11- ·,KP x No Standarj 1 

2 

• 
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"fhe G?W ~ 1-8 is a~ a!! new. r.:ch aualitv· 
3utc-rn2t1c shut-off nozzle designed speci :: :ally 
for !he self-service pre-p3y or card-lock sys· 
terns. ~':> help prevent gcsciine spills. 

The OPW 11-6 cannot be cpened ur.!H the 
pumping system is pressur:zed. and closes 
auto;;;aticaBy when the pressure is tumed off. 
This r.1ea:is the OPVv 11-B is closed when placed 
back ir. ~~e dispc~sei stor~;2 positic;-;. 

''.C..c:u-Stap ~" ilow control design allows your customers 
to top off their tank to the exact amount they want. .. easy 
to stop gaso1ine flew precisely. 

DURATUFF™ lever and lever ouard for additional dura­
'.Jility in rough handling service. 

Low prot1!~ c.luminum tJ?dy, lightvveight, easier to handle. 

Hole-open rack for one-hand control means easy setting 
~f ;:ow raie and customer convenience. 

-------
Listed by Undervvriters' Laboratc; . Inc .. for 15So 
::'.-::::-.:.:.':-.-.c.::-.a..-.c: gasoline blenas. 

Body: Aluminum 
~ever& 
Lever Guard: DURA TUFF"" Reinforced Composite 
Packing: Teflon impregnated asbestos 
Disc: Viton 
Sp2'..Jt: OPW 5-88 & 5-88P 
lnle: size: 3/4" NPT 

~J 
c. 

I 

,/ 
I 

35 

s 30 I 
c: 2c: c -
w 20 
c: 
::::> 15 
en 
UJ 10 
w 

5 0: 
c.. 0 

•' 

-
~t ~ •• 1· ' ... 

2 8 14 20 

FLOW RA TE-GPM* 
• Test Fluid is Stodc31d Solvent ru 

Please see page 7 tor available hand insulator colors. 

OPW 13/1s" 0.0. Spout j 15As" O.D. Spout Hold-open Full Hand 
Product No. Unleaded Leaded & Diesel Rack Insulator 

11-8 
T 

Standard x Yes 

11-BP x I Yes Standard 

~ 

; :: -

24 30 

75°F. 
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if you ooerate a full SE;rvice truchstop, refue! 

yo~r own fleet, 0r manage a card!ock refueling 
:.Jcaticn. tha !ow cost. iona life s;id durabi:ity of 
new OPW 7-H and 7~H8 "high f!ow nozzles ccn 
help increase your piOductivity, sales and prof­
its. 

The OPW 7-Hi3 is the high flow rt;u~!ing 
nozzle with the exclusive "satellite" feature, that 
he!ps prever:t bHnd side spiils and the result!ng 
fuel loss and clean-up expense. 

The O?W 7-HB cannot be o~ned until the 
~umping system is pressuiized; anc closes au­
tomaticaliy when the pressure is turned off. 

Even, smocth spray pattern rni;-iimizes diesel foaming 
and false shut-offs. 
~ 
.t:xtra long anchor spring kee~s tr1~ OPVV 7 -H securely 
i~ most large fill openings. 

7 o heip reduce spills, a unique lever design assures 
positive shut-off, even ;f he!d wide open. 

Tnree-position hold-ooen device, one-finger control of 
hola-open ~echanism means easy setting of flow rate. 

~asily replaced spout. the spout for the OPW 7-H is 
removed by simply removing three screws. Replacement 
kits are readily available from OPW. 

Dash-pot action for smoother closing action and reduced 
line shock. 

Dual poppets, easy to open nozzle against high inlet 
pressure. 

Listed by Underwriters' Laboratories, Inc. 

Do not use OPW 7-H nozzles with a hold-open device 
on pre-pay self-serve installation. Use of foreign objects 
to hold open automatic nozzles, could result in failure to 
shut-off, and personal injury. 

l 

• 

n-'Wll~~ 

i-~· ~ \,~'-iEli 
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Patent No. 3653415 
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l=LOW RATE-GPM* 

·Test Fluid is Stoddard Solvent 0 75"r. 

Body: Aluminum 
Lever& 
Lever Guard: DURA TUFF'"' Reinforced Composite 
Packing: Teflon impregnated asbestos 
Dis:: Buna-N 
Spout: OPW 5-BH and 5-BBH aluminum 
Inlet size: 1"NPT 

Plc:s~: see page 7 for available SCL; guard colors 

c:20 'Ix 

60 

• 
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Venturi type shut-off mechanism for ai.ltomatic shL:t-off 
when the tank reaches fu!I. 

Aluminum body, liohter weight. easier to mane~ver. 

Two-position hold-open device, one-hand cor.trol of hold­
open mechanism means e~sy setting C?f flow r;=ne. 

Easiiy replaced spout, the spout of the OPVv' 129() is re­
moved by simply removing the spout retainer nut. Re­
placement spouts are readily available from OPW. 

Right angle design, provides larger !ever area fer better 
grip and easier control; permits nozzle to fit into awkward 
spaces close to walls and into comers. 

Drag lugs, help protect the nozzle during rough handlir.~ 
for longer life. 

:~::t-in outlet check va:ve meets all known reauiremer.ts 
of Sealers' of Weights and Measures. · 

n, 1;:,J !X)ppets, easy to open nozzle against high in:et pres­
sure. (Maximum static operating pressure 75 psi.) 

Body: 
Main Stem: 
Packing: 
Disc: 
Spout: 
Inlet size: 

Aluminum 
Stainless steel 
Teflon impregnated asbestos 
Buna-N 
OPW 5-0 aluminum 13/a" 0.0. 
1%"NPT 

t 
i 

FLOW CH.~·~P.T FOR OPW 1290 
50 

I 
en 
c.. 40 

I 

c.. 
0 
a: 30 
Q 

w 
a: 20 :::> 
en 

I 1 I 
I ,"cl/:. 

_:::-I / 
S/ v 

,/ 

J / 
I / 

CJ) 
w 10 a: 
Q. 

y / 
..... 

/ /"" 
I 

i i 
:~ I I 

• 

0 10 20 30 40 50 60 70 80 90 

FLOW RATE-GPM* 

• Test Fluid is Stoddard Solvent u1 75°F. 
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Part No. 

5-8 --0110 
5-BH --0115 

i 5-BP --0117 
I 5-D --0125 

5-88 -\)~35 

5-BBP --0137 
5-BBH -0136 
5-BHB --0~ 25 I 

• 

r:-r Us~ ·.'./itr! Fuel Oil No=zles 
1At NoZL::e in!et Only) 
----------- ---- ---
360'- swivel action reduces physical 
strain of c:!ignir:g the nozzle with the 
fi!ip:pe. 

Body· 
Beanngs: 
Saals: 

25-0i 10 
25-0120 
25-C-0130 

Hard ~ated all..!rr.'.~um 
Molded plastic 
Buna-N 0-ring, 
fe!t dust sea!s 

. -·=-*..:. 

1114" NPT 
11.12'' NPT 
1 ~ 4" N PT 'N1th check valve 

For UsA \\'lth Service Station Nozz:as 
(At Nozzle Inlet Only) 

One piane of swiveling rotation eases 
positioning of nozzle in fillpipes. 

UL Usted. 

·: -~ :;. _- ·- ·- .. _ 

Body: 
Adaptor: 
Seals: 

36-S-5080 
36-S-5090 

,·-

Aluminum 
Plated steel 
Buna-N 0-ring 

314" M NPT x 314" F NPT 
1"M NPTx 1"F NPT 

O.D. Standard Mat'l. Used On 
Length 

1 ~/15" 7' Alum. 11-A 

13/is" 7' Alum. 7-H 

13/is" 7' Alum. 11-AP 

1 ~/a" SW Alum. 1290 

15/15" 7' Alum. I 11-8 

13/ " '16 7' Alum. 11-BP 

13/15" 7' Alum. 7-HB 
131 " '16 I 12'' Alum. 7-H 

• 

t=c: Use \'Vitt-. Serv:ce StatiC!l Nozzles 
(At r-..Jozzle !nlet Only) 
------------- -----

Two p!anes of swiveiing rote.tic:i make 
it easy to oosition nozz!e in har:::J-to­
re8.ch automobile fillpipes. 

UL Listed. 

Body: 
"Tat!: 
Bea.nngs: 

Adaptor: 

33-5065 
33-5070 
33-5075 
33-5060 

Alum:num 
Ai.Jminum 
Oil imorecnated 
powdered bronze 
Fiated steel 
~--_ .. :"' 

%" M NPT x 1 II F NPT 
1" M NPTx~,'4 .. F NPT 
1 " M N PT x i'' F i\J PT 
3/4<; M NPT x +4" F N?T 
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All OPW 11-A and 11-8 Nozzles are furnished com:llete with a full 
vinyl hand !nsulatOi in the color of your choice. Piease see· the back cover 
fer sampie cc!ors. All hcmd insulators are fur.i!shed with the NEWGARD ... 
feati..~re which enables changing insulators, to match new color ~chemes 
or replace soiled insula~ors \~.:ithout removing the :iozzle from the hcse. 

OPW I j I I 1' i I i Azure I 
NOZZLE ! Green Sliver I Red I Siack Blue ! White : Tar. !srown ! Gold 1 Orange !Yellow I Blue : Gray 

: OPW 11-A ! 6HKG 6HKS ; 6HKR : 6HKBL ! 6HKB i 6HKW !6HKT i6HKBR iGHKGL I 6HKO I 6HKY l6HKAB !6HKGY i 
I OPW 11-8 i 6BG 68S i 6BR 6BBL ! 688 I 6SW ! 6BT \ I 6BGL l 680 i CBY ! 6BAB I 

I OPW 7-HB I 6SBG ! SSBB I I 
r -·· , ·. -: . 

;.. ' • ! L •-· - :-- : I . . ·. 

.... 1 
I,,.· 

QJ ;-_ ~ I: . . . ; l : . F ._;,, t°;:: : , ',' 
~ w 1..- .-: h-= '- - .. f...-.._:. !....i ~ ~~" 

FILLGARD™ enhances the appearsnce of your gasoline nozzle, arid 
makes dispensing gasoline more pleasant for your customers. Made 
from soft pliable rubber, F1LLGARDr ... won't deform or crack in cold 
weather. See back cover for sample colors. 

I Azure 1 

Green Red Black Blue White I Brown Orange Yellow Blue I Gray. 
BG BR BBL BB SW 

OPW products should be used in compliance with applicable fed­
eral, state and local laws and regulations. Product selection 
should be based on physical specifications and limitations and 
compatability with the environment and material to be handled. 
OPW MAKES NO WARRANTY OF FITNESS FOR AP ARTIC­
ULAR USE. 

All OPW parts and products are thoroughly inspected and tested 
from the time raw material is received at our plant until the product 
is completed. We guarantee that all products are free from de­
fects in materials and workmanship for a period of one year from 
the date of shipment. Any products that may prove defective 
within said one year period will, at OPW's option, be promptly 
repaired or replaced or credit given for future orders. This war­
ranty shall not apply to any product which has been altered in 
any way, which has been repaired by any party other than an 
authorized OPW service representative or when such failure is 
due to misuse or conditions of use. OPW shall have no 11ab1l1ty 
for special or consequential damages to any party. and shall have 
no liability for labor costs. freight costs or any other cost or 
charges in excess of the amount of the invoice for the products. 

I SBR BO BY BAB I 8GY 

THIS WARRANTY IS IN UEU OF ALL OTHER WARRANTlES, 
EXPRESS OR IMPLIED, AND SPECIFICALLY THE WAR 
RANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. 

OPVt1' Tr2demad-rs 

OPW 11-A, 7 -H, 33 Sw:·.Jette and ACC'..!-Stoo-l are reoistered 
marks of Dover Corporation10PW Oiv1sin. OPW nozzles and 
swivels are covered by U.S. and Foreign patents. other patents 
pending. 

The Occupational Safety and Health Standards Act requires that 
only a listed or approved nozzle is permitted for dispensing Class 
1 liquids at any service station dispenser accessible to the public. 
OSHA Standards (29CFR 1910.106) recognizes an Underwriters· 
Laboratories. Inc. listing as acceptable in meeting the require· 
ments of OSHA. 

OPW reserves the right to change specifications at any time 
without incurring obligations. 

7 
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• • OPW® Autotr.atic Nozzle 
Wand Insulators and Fillgards 
Come In an Assortment of Colors 

G;een Silver 

\ 
\___) 

Blue White 

Gold Orange 

Distributed By 

_) 

' COPYRIGHT 1987 DOVER CORP OPW DIVISION 

Red Black 

Tan Brown 

Yellow Azure Blue 

Additional colors may be added from time-to-time. 

FUELING COMPONENTS GROUP 
CORPORATION I OPW ~uv~s~e~ 
939.3 PRINCETON-GLENDALE ROAD 
P 0 BOX 40500.3 • CINCINNATI. OHIO 45240-5003 
TELEPHONE (51.3) 870-3219 
OR 1-800·422·2525 

L'.7HO IN US A 

• 
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The latest safety device is a safety-break coupling that will 

autccatic&lly disconnect the hose from th~ d~~~enser in the 

event the nozzle spout does not snap off di:ring a drive-off. 

It's purpose is to instantaneously stop the !low of gasoline 

f~om a broKen hose. 

J 
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-- The greatest contribution to the safety of 

self eervice fueling ~as the development or ... 
the remota-control consola. (Prior to that, 

anyone could turn the pump on if the cech- 12 

anic was busy). The operation of the console 

is very simple, and can be handled by house-

wives, college students, retired people, etc. 

When the consumer lifts the pump handle, a 

repeating "beep" alerts the cashier, and a 

!lashing light on the console indicates the 

pump number. A!ter observing that the con-

sumer is not smoking, and is not using an 13 

unapproved container, the cashier addresses 
_J 

that pump by pressing the appropriate button. 

Moat self-service stations also have an inter-

com ·speaker on the island !or communication 

between the cashier and consumer. 

The cashier has the ability to indicate a 

"cash" or "credit" sale, it such options are 

o!!ered. 

The cashier presses the "authorized" button 

to send power to the pump. Up to this point, 
' ' 

no gasoline can be dispensed. 

. ' 
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(Page 10) 

The !'Emergency Stop ... function is provided 

so that i~dividual pumps - or all pumps -

can be stopped immed1ately in the event of 

an emergency. 

·rhe "Emergency Stop" buttons are brightly 

colored, and easy to use in en emergen:y. 

An additional option provides for payment in advanceo This is 

usually employed in high-risk areas, or at night. 

0 

Q_fax 
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Prov!des Communications 

Capabilities 

The Gilbarco Transac® 12G Communications Console provides an 
RS-232C serial port to provide two-way communication wi~h your 
host computer for management reporting, pump and system con­
figuration, and programming. Your existing Transac 12A, 8, or C 
pump controller can become a Transac 12G Communications 
Console by installing an upgrade kit. And. the existing port on your 
Transac 12A. 8, or C consoles can still interface with a Dot-2 ··· 
printer or a Gilbarco ECR. 

. . 

. . 
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The Transac 12G is the most recent 
re!ease available :n the Gilbarc'.) 
Transac oump controller product 
;am1iy Retatiers can upgrade 
ex1~t:ng sites cy !!·:stalling T1ansac 
12A18 ~o G ~,:ts to Transac 12C ro 
G k::s. 

Low-cost kits capture all of the 
latest pumo controller ennance­
ments. plus the lr;;nsac 12G's 
b; d:rect1onal cornmunicat1cns 
cacaoiiay. 

if ccmrr.:...;:1icat1ons is.;-. •;our futurs. 
tne Transac 12G is the prcduct you 
should choose now. You c8n use the 
Transac 12G 1n standalone mode: 
when you are ready to add Report 
Soft"·..vare commun1cat1ons. your con­
sole will be readv. 

The Transac 12G controls these 
Gilbarca electronic procucts: 

•Ali MPDs 
• Saiesmaker""-4 
• Highline"' 111R 

TRANSAC 12A/B TO G KIT 

If you own a Transac 12A or 8, and 
upgrade to a Transac 12G, you will 
gain these enhancements ottered on 
the Transac 12C plus the features 
mentioned in the Transac 12C to G 
section. 

Real-Time Money Display 
A real-time money display on the 
Gilbarco Transac 12G Communica-
tions Console enables your 
operators to monitor sales as they 
occur at the island. So, your 
operators can have greater control of 
your site-inside and out, if the 
dispensers are so equipped. 

Tht: ;._ey advantaye of the Transac-
12G Communications Console is 
that it can send and receive data o:: 
an RS-232C seriai port (via 
Transac-!2G Report Software) to one 
of the following personal computers: 

• IBM PC-XI" 
•IBM PC-AT .. 
•Compaq Portable II™ 
• Leading Edge Mode! D'" 
•AT&T 63001 

.. 

•Others as they become Gilbarco 
cert:fied 

Expanded Marketing Options 
Gilbarco's Transac 12G otters four 
levels of pricing for each of six 
grades of fuel. You have more pric-
ing options to meet your individual 
marketing needs. 
• Single level pricing 
• Cash/Credit 
• Level 1 /Level 2 
• Full Service/Self Service 
•Day/Night 
• Full Service/Self Service/Day/Night 
• Full Service/Self Service/Cash/Credit 
• Day/Night/Cash/Credit 

Cash/Credit Conversion 
Post-sale conversion of cash to 
credit, or credit to cash is quick and 
easy with the Transac 12G. The con-
versions are made automatically at 

t:i.15 'x 

l A ' ••• 
• 

The co:nmunicai:ior. cetween 
Transac i2G ~-:j perso02I ccmc:.;tc:r 
can occur en ,.A 'Jff-site. Ii off --::·te. 
moar:>ms and r:orrnal telepr.::::~ i:nes 
are recu1red. 

The Transac 12S console cc.~ aiso 
:Je linkeci to a Gilbarco ECR or Do1-2 
Printer on its ex:sting oc.rallei pc:-t. 

7ransac i2G is your key. 

Transac ~2G uogradE: kits otter 
retailers a iow-cost way :o automate 
and standardize their operat!ons. 
maximizi1g their investment in the 
installed base ot Gilbarco equip­
ment. The keyboard and operation 
of the lransac 12G are very sim1ia: to j 

Transac 12A, 8 and C. so oi:;era!ors 

have a head sta:1. 1~ 

the touch of a button, reducing 
operator error. A speciai adjustment 
total is included in the shift and sta-
tion totals to indicate the difference 
between cash to credit and credit to 
cash conversions and the amounts 
shown on the dispensers. 

Change Due Calculations 
With the touch of a button, operators 
can determine the change due from 
the amount tendered on the 
keyboard. The automatic change 
computation speeds customer ser-
vice and helps reduce the change 
handling errors. -Increased Prepay Control 
There is no need to reset the pumps 
by hand when you cancel authonza-
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t1or c:' 2 Preset F•epy transact :''.l 
be! . ·=the :J:Jmo is t:..irned on. The 
"Vo;o .. Key Jn tne Transe::: 12G 
automat1caily cance!s the prec3y 
sale. 

Fueling/Payment Choices 
The Transac 12G allows you to 
determine the Older of fueling and 
payment for your station. Customers 
can be permitted to obtain as much 
fuei as they wish. then pay Or. your 
ope~arers can preset the p~...::np to 
stop at a dollar amount spec:f1ed by 
your customers. If you pref er. you 
can a!so operate 1n Preset/Prepay 
moae. 

Better Reconciliation 
Totais for casn. crernt. PDLJ levels. 
total money ar . ...: 1nd1v10L1ai :yade are 
c:so:ayed to me nearest cent and .01 
ga11on or liter. 

4 5 
,.., 
s 

7 8 9 

Both the Transac 12.t-./B to G anc t1e 
Transac 12C to G kits have these 
features: 

Bi-Directional Communication 
Trar.sac ~ 2G :.:its and c~ "SOies : 'ro­
v1c-= an RS-.:.32C seria: :Jort ic: ex­
chsng1ng uata with a comouter. 

Expanded Reports 
Tc:als for three orev1ous shifts. plus 
the current one. can be prou: :ced. 
Station totals are also ava11ab1e for 
one previous reporting period along 
with the current period. With Transac 
12G R9por: Soft·Nare. end-of-shift 
and end-of day reconcil:at1on reports 
(comparing console totals with pump 
to!a!s) c.:::r-, also be produced 
automai . .::..ally 

• 

?"eprcgrammec iJiscoun: 
You cari offei special pro.--::oi1cns by 
setting a cents per gaiion discount. 
This discount will automatically ~e 
deducted from the casn or credit 
transac:1on by r :'_:;:ng the "Dis­
count" key. 

A G1lbarco .A.uthonzed ServtCE' ·:=on· 
tractor can install the kit to uog: aae 
your Transac 12A. B or C pumo con­
troller to a Tran?::c 12G Commun1ca­
t1ons Console. 
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Tne !ran sac : 2G Rep.::,;-t Soft'.:.'are 1s 
ar. · ·off-the-she!f'' solution :or reta11ers 
provid:ng !wo-way comm1Jnical1on 
oet'Neen ~ransac 12Gs and persona! 
cornm;ter2. -ne Report Sc.frware 
::: . .-1uage ~s oor:CJ0al ar.d is 
~urcr->3.sed seoar2:e!y ~rorn the !'.:~s 
an0 coi-·sc:es. 

Mar;y rc:a1le:s choose '.D have one 
oersonal c:Jmputer located at their 
.'Tla::; office. comr;;un·cat1ng v.:t~ 
n:·_;1t.;::;!e lransac i2G sites v:a 1-;c:mal 
p11one lines ano modems. Oti-:ers 
r.ave a personai computer at the site 
d1r2ctiy cunnectej to u :e Transac 
i2G there. 

ihe new lransac 12G Reoort Sort­
\';are makes y::::ur persona: computer 
a co:-nplete management cen:er for 
Transzc 12Gs. On-s:te or off-site. you 
can poli your Transac 12Gs to 
rece:ve detailed rnana;;;ement 
reports or download site parameters 
and prices. 

Easy to Use, Menu Driven 
The Transac: i2G Repo~ Softv;are 
comes complete with 3n easy-to­
read user manual ano one diskette 
~o be loaded onto your hard disk. 
The instruction manual takes you 
step-by-step through each function. 
It is illustrated with pictures of eacn 
d:sp!ay. Prompts on yc:_ir computer 
guide you through the se!ecticns 
available on each "menu." 

The four main menus allow users to 
easily generate reports, program the 
Transac 12G and pumps, do resets, 
and batch commands for automatic 
data retrieval. 

Management Reports 
Any of these reports can be 
produced automatically: 
• Shift totals (current) 
• Three previous shift totals 
•Station totals (current period) 
• One previous station total 
• Fuel inventory (declining balance 

method) 
• Price per unit 
• Pump totals 
• Site configuration 
•Grade configuration 
• End-of-shift reconc1liar1on 
• End-of-day reconciliation 

.. :,~.~ -.-~7!.:~t.t_~2~~::~r~?T'~' 
.. ~::/!;:i~~;,;-, .-

Programming 
Praqra1:1ming comrr.2nds let the 
Report Scttware user co all of :ne 
progran:m!neJ func~:or.s from the per­
sc.nal comouter that could be dG:le 
at the Trans3c 12G 1n '.3ta:".jaione 
mcde 

• Add to or subract from fuel 
inventory 

• Set low level inventory warning 
• Assign graaes 
• Set/change fuel prices. including 

discount 
• Conf 1gure oumps and 3et 

parameters 
Passcodes limit access to pricing 
functions and ensure security. 

Interactive or Attendantless 
Operation 
Transac 12G Report Software users 
can choose to run the program 1n an 
interactive mode. 1n which they must 
be present to send commands from 
the personal computer to the 
Tran sac 12G. 

Users can also choose to run the 
Transac 12G Report Software 1n an 
attendantless mode which allows the 
Report Software program to execute 
commands without an operator at 
the personal computer. With use of 
the automatic dialing package. 
Crosstalk". '.he personal computer 
can easily be progro.'Tlmed to 
sequentially call Transac 12G sites at 
designated times to generate 

g.11x 

.· ...... 

1 reports. do ress!s. and ac:vmicac 
I par0.:T1S1ers (ir:clGj1ng pricing). Users 

I 
can crioose the operational mace 
that best suits ~heir personal and 
business needs. 

Saving Time with Automatic Data 
Retrieval (ADR} 
Automatic Data Remeval. one of the 
fm;r ma1:: menu fL1nc:1ons. iets 
Report Software users store 
repetitive commands 1n a "batch" 
file so that the commands have to be 
keyed in only once. The batch AOR 
file can be used again and again at 
the toucn ot one key. The ADR func­
tion assures uniform communica­
tions and significantly reduces the 
arr.'.Junt of time reJu1rec for reporting 
and programming. 

How You Can Use Report 
Software 
Report Software users can choose to: 
• Display reports/programming files 
• Pnnt reports/programming files 
• Save reports/programming f i:es 
•Create Data Interchange Forma: 

(DIF"") files for 1ntegrat1ng oata 1nro 
other compatible programs like 
Lotus 1-2-3'" ur SJ.1.'Tiphony ,. Users 
can also wrne programs to create 
customized reports. 
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FEATURE/FUNCT!ON COMPARiSON T-12 A, a, C, G 

FUNCTIO"'-' : T-12A i T-128 I T-12C I T-12G i 
PRICING ; I I 

i I 

1 
ASSIGNABL_E_G __ R_A_.D_E_S ____________________________________________________ r----------+------+-----1 

i SALES 

-. .:.s-: Jfllv c:a 1e;:.; I 
. I . I 

Sale trac(• 1 , 0 rt. .. 1 8 mP.::::., ·' • ! . I . i . 
h-23! t;me ;ncne1,· 01solav . . l 

Aulorn;;::c cornPLita!!r,n of cr:ar,ge Ci'._;e cus!O· .;2~:: 
I . . I 

A.L..:c..:--- ~liC CC'nvers;on or ;.::::-s:oav CASH'CRE:'.::;il :~c- -::s ?.no :.c.;:<'rJ:2''= o ?Pav ! I . i • 
Pavour 1nc:::.:-r;:·ete creoay sa!i:; i . . 
V010 key foi err0' correc:;on • . 
P~ograrnmab1e :ents-oer-ga::on or i;~er a:sc:::;unt I • 
Progr2mrr.a!:)!e b:ena oercenrages . 

!NVENTORY TRACKING I 

I 
Jec::n1ng cai2nce . . . . I 
?•ograr..r-:ab1e ;ow-1e-.1e inventor-1 «va;r. ;. : . I • . . 

\ _, 
I 

~est:< :ri\'8r:tor'- • . . . I 

I 
Aac :o 1nveritc:-'.' . . . I . 

I 

j REPORTS 

I ::3n1rt to:a1s oy money ano voiume . • . I . 
to nea;est .01 + tor cash + credit • • 
buffered tmals for three orev101Js shifts c-ius one currert .. 

Sta!:on totals by monev + volume . . . • 
to r:e::irest 01 .,.. far cash + credit . . 
ouftced to~a1s for current plus or.2 previous s:c.~1on totals I . 

Reset sh1ft/stat1cn reports • • • • 
Eno at shift reconciliation reports ... 
End of cay reconc1liat1on ... 
Elec;ronic pump totals . . . . 

PUMP CONT ROL 

Manual or self service . . . . 
Emergency stop • • . • 
Communication only with on-line pumps . . 
Programmable security code lor manual pumo ooerat1on . . . 

CONSOLEO PE RATION 

Diagnostics mode . . . . 
Programmable de-authorization time-out . . . . 
Pre-armed beeper on/off • . • • 
Preset only mode . . 

J 
Demo/training mode • • . 
Interface to Dot 2 pnnier . . . . 

Custom message . . . I 

Interface to Gilbarco ECR . • . I • 
Bi-directional communication with host computer . 
'/ .. :::: :,-,: ie rn prrnred form c' Jor 2 or ECR · 'Av-a11ao1e :hrouc;_:11 Repc· Software lntertace 
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Control Capacity (12 Position) 
• 12 Single Highl1ne 1118 disoensers 

) 

_, I 

I 

• 6 Dual Highlin~ 1118 dispensers 
• 6 Two-Grade Salesn-,aker-4 

d:spensers 
• 6 Three or Four-Grade Mult1-

Proauct D1soensers 

Displays 
• Bright. easy-to-read numeric 

characters 
• Money = 999.99 
• V'Jlume = 999.999 gallon/Fter 
• Price per unit = S9.999 

Totals 
Cash or volume = 999.999.99 by 
grade and by grade and hose. 

Temperature Range 
32°r to 122°F (OCC to +50CC) 

Power Requirements 
115 + 10%- 15% VAC 

Dimensions 
16"W x 16"D x 8"H 

~n~barro 
7300 W Friendly Avenue 
PO. Box 22087 

) Greensboro. North Carolina 27420 
Phone: (919) 292-3011 
USA Telex 574435 

USA 
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Trademarks 
Transac® by Gilbarco Inc.: iv!PD"', 
H1gh:ine'". and Salesmake~·-· by 
Gilbarco Inc.: :BM PC-XT" and IBM 
PC-AT by 1nterr2t1or.al Business 
Mach1rres Corp.: Crossta:k .. bv 
iv1icrostuti Inc.: L0tus 1-2-3 .. ana 
Symphony" .. by Lotus Development 
Corp.: DIF··· by Software AMS Prc­
ducts Coro.: Compaq Portable 11 ··by 
Compaq Computer Corp .. Leading 
Edge Model D"·' by Leading Edge: 
P.J&T 630C by AT&T 

HOW TO ORiJE? 

Kits: 

• Transac 12A/B to G 
12 pos1t1on K93036-01 

6 pos1t1on K93036-02 

• Transac 12C to G 
12 pos1t1on K93037-01 

6 pos1t1on K93037-02 

•Report Software K93049-100 

Distributed by 

! 

• 

I 
I 

f 
L..i 

16 12" 

' ~ ~~-'1 c: - -
~-:.: -4:~-~;.~~--~~ 

Console: includes dist~1but1ori bsx 
PA01330000. 

6 position °A0203000CQOO 
~ 2 position PA02030100000 

Aod1t1o::al cable ler.gths for c8nnec­
~1on 'J the distribution box are aiso 
ava1!able. 

Modems: Severa! 11-bit modems 
are recommended by Gilbarco for 
ourchase directly tram the modem 
manufacturer/distributor. A Gilbarco 
representative will assist you 1n 
obta:ning the most current 1niorma­
t1on available on modem list pnc1ng. 

Personal Computers: Personal 
computers such as the IBM PC-XT. 
are purchased by the customer from 
the personal computer manuf ac­
turer/distnbutor. A Gilbarco represen­
tative will assist you in determining 
compat1b11Jty between your personal 
computer and Transac 12G Report 
Software. 

P-1572,:A------------------------------------
25,, 20 Prin:ed 1n USA 
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Station design·has changed to provide a consumer-friendly 

er.vironmer.t that is more attractive, and also more effici&nt 

and time-saving, 

, . . 

Older stations eight have two or !our pu~ps, 

from which the ~achanic ~ight dispense 20,000 

to 30,000 gallons/month. 

Modern stations - designed tor the self 

service consumer - include a large number 

of fueling positions, that are spaced to 

provide easy access and safe separation for 

self-service customers. A canopy usually 

protects the consumer from rain, snow or sun. 

The latest station designs utilize the multi­

grade dispenser's tlexibility by using one 

per island, or two, widely-spaced, units for 

easy customer access. Consumer satisfaction 

ie demonstrated by station volumes of 150,000 

to 400,000 gallons/month. Taking into consi­

deration that there are approximately only 

50% or the stations in exiatance today, vs 

their peak, this high volume capability 

contributes significantly to customer aatis-

faction. 

' . 
- . 
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SUMMARY 

Self-service safety has increas~d since i949: 

Dispensing ~~mns can~ot be t~rned on by the ~ustomer 
until authorized by a cashier. 

Nozzles with automatic safety fill shut-of!, 
and a shea:--off spout p~ovide &dd1t1on&l 
spill protection. 

~ break-away coupl!ns, protect against 
accid~ntal dr~7e-of! opills. 

Consol9 remote authorization by the cashier 
controls power to the pump to pr~vent 
an-authorized diapensing. The ttE:nergency 
Stop" safety reature provides a second 
level or s~faty in the event of an acci­
dental spill the self-service customer 
fails to handle. 

' . 
. . 
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CONCLUSION 

The safety recvrd of self service gasoline dispensing ia sup­

ported by the fact that most of the gaso~ine sold in Europe and 

the TJ.S.A. is dispensed by the motori=t. Re~ognizing the ma6-

nitude of this carket, ~anufa~turars ~! dispe~sing de~i~es ba~'e 

created new p~oducts - and improved old ones - to enhance the 

safety of the total fueling process. 

Gasoline dispensers a.re now designed for safe and simple cper-

a tion by the cotorist, rather than a ~echanic. The operating 

sequs~ce provides !or maximu~ aa!ety and secu.i-ity !or the ~otor­

ist. Gasoline cannot be dispensed until a cashier determines 

that safe pr~cedures are followed - and turns the :pump uon•'. 

Nozzles, specifically designed !or self service, are clean and 

light-weight. They incorporate safety. features such as, auto­
matic shut-off on fill-up, shear-off spout, no pressurs - no 

flo';/, and shut-cf f if' dropped. Without- the uclip", the nozzle 

will not dispense gasoline unless the motorist depresses the 

lever - a dead-man safety. 

Hoses can be fitted with break-away couplings to prevent the 

rupture of a hose should a vehicle drive off with the nozzle 

in the fill pipe. 

Control consoles, under the supervision o! a cashier, provide 

a second level of safety that is not available in conventional, 

full-service stations. By visual inspection, and by two-way 

intercom, the cashier can determine that proper safety proce­

dures are being followed, i~cluding: no smoking, engine off, 

and no unapproved container being filled. -Intoxicated motor­

ists can usually be identified, and.the cashier can refuse to 

authorize the pump to dispense fuel. The•~mergency-stop" 

safety feature shuts of! the !low or fuel in the event of an 

accident. 

2~3X 
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In conclusion, the technological advancements affecting pu~ps, 

hoses, nozzles and control consoles constitute material changed 

circumstancea affecting the dispensing oT gh~~line and, as a 

result or these changes, dispensing gasoline ~Y self-service 

presents no gre&.ter sa!ety hazard to thE; mo~oriug public th.~n 

full-service. In the final analysis, self-service will probably 

prove to offer more safety to the public. 

•. ' 

. ' 
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T•l•~D· 
117·3~2-704 

or 
717 2 2 5 t• I 

) ~(, 3 .. 13~0 

l963 
1970 
1976 

s;::>SRlS!'CE? 

19~7 - 1976 

1951 - 1957 

1948 • 19Sl 

.J-clc !I. Kee! er 
P.C. !ex 2~Z (Cal.donia Ac:r••) 
~7•ttew1llo, Peaor/l~soia 17=.2.l 

C~~duat•d Sbip~o·~~ H1~h Sclx>ol 
Ored-.:stad ?ooo:y·lvsr:i.s !:~etca ?ol!co )..eaci•C"./ 
OraC:~~~d !.Ab&r.oa 1/~lle!' C~lle~o • 

Bec~elo~ o! S<:!ecee Oeg~• 
Bu.eioeoe Ac!.:l!~ietr=tioo 

Atteccled Ur.iTe~•it'Y o! Ohio A.r~o Sea.icQr 
Oradieted Depe..r~n~ of Tre~aury, S941ciol Agect S~~~l 
C~rt!!i•d ~O i~at:-uet ~~!eS3iO?)el la~ ec£crca:a..nt 
akill: 011 r~:-ed by the Muoicipal ?olice Cf!icor:' s 
Sdue4~ion aod ~raicic; Act, 

Aae!etent ?e~~evlv~n!~ S~ets Police P!~e v~~e~~l • 
Duties 1ncl~~od supervision ot craon investi~3tione, 
!la::r-~ble liquid ine?ectiooa, sod other investig~tioca 
;>erta!c!.ng to !ire preveod.oo. 

Roseor~hed acd CC:::l?iled preseot'£la::u-~ble ecd co:b~~tible 
liC?'-=l~d '!!'9'~-~l!. t;:!. '='~~ ~!:~ t ~~:'!"'-! ~-ted ~e !i:-a-: "A tt- ~.:!-::d 
Self'-Sc:--Jiee S'tatiocs" in ?eoneylvania (exclu.=ive of 
~l~e~hcoy acd Fwilacielphia Counties}. 

A~~!e~~~ ~: Gstsbliehing currieulu:\ for A::eoc Detectioo 
Sominara eooduc~ed throughout the Co::lOnvealth. 

Teetified at Zone ?!leetinge relative to "Attended Self'• 
Sorviee Statio~~." 

Aseisted in compiling Ha~ardoue ~atacce Transpo:tetioc 
Regulatiooa. 

Icstructed polioe related eubjee~a at H~rri~burg Area 
Coc=unity Colle~e. 

Inetructor at ?~nn~vlvan!a St~te Police Ae~d~~v • 
Cri::.inal ~ ... , ·v·'3nl.clo Code, I.,~oorat:o::y Pol1ce Aids sod 
AccidGot Invea'tigatiocs. 

·Enlisted in the Poaosylvan!.a State Police, Pobru.ary 2, 
1948. 
Ao~isned to Hollid~yebur9 and l~onnelloburg Sta~e Police ; 
ioat6llations to co:'ld"6ct tra!f'ic and er!ninel inv~s-:i~~t!~:·. ! ... ~ 
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1980- to present 

) 

• a. 

'" A9•, .. ; bo!~h~, 5 f~•~,11~ 1cc~ai ~•1;h~, 22S ?O°U!~I 
hoelth, •xc:e~l•:1~J • Aaeric:ac; ••t•ra~; OO:)bi~o • 
~;:)t!og... fia!l.iog, golf aoci at~•odiog .-;:cr-:iog ev•cta. 

~~ .... d ~a tbe r.:bj~et ot A!°fl'.OD ~tt 
Uai9orai~ o! i64rylaad 
Ru~ger• Univ•~•ity 
Harri~:-; Area Coz::n2city College 
Peocaylvacia Sta~• Felic~ Aeade;r,' 
Uirl•tOV"O Pir• School 

Lectu:ad oo tho a\lbject o! Plum.able acd C~~ible 
liq'\:.id&: &ti 
Cornell Univeraity 
P&nn:!)'lVacia ?e~rol~.llll A.aeoeiation worlc 5:°lO?B 
Aaeoei~ted P9t:oleu: Industri•• ef Foncaylvania 
Ai~ Po:ce Sy::;:oaiw.::l at Heraoey, Pecoaylvan~ 

Me~r o! the Io~erne~iooel Asaociatioo c! Araoo 
Ioveetiga~ors acd the :klrylnod A.rsoa lnvesti;e~o:a 
Aaeoeia tioo. 

Adjunct Inst.-uctor at the National Fire Acadeiily, Emmitsburg, 

~a....-yfa:.d. Teac~r.~ ?ire and Arson Inv~stigation. 
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Q JACK N. KEEFEF - CONSUL.TANT() 

FOR THE PETROL.ELIM INCU&TAY 

~ o. aoir 1.az. ,.AYltTTllVIL.U. ~.r.. 17222 

Decemcer 27, 1987 

Re: Kirschner Bros. Oil Co. v. Serraino 

Analvsis 

I :!ave wc:r~ed in lciw enforcement, fire protectio:1 .::.nd f i::--2 safe-:·; 

for the bett2r pa::-t of my adult life. Much of this activi t:y nas .::ieen 

spec i f i ca 11 y re lated to f ire prevention and safe t y i s sues re lated to t ~1 e 

storage and dispensing of .:lammable and combustible liquids. For 

example, while serving as Deputy Pennsylvania State Police Fire Mar­

shal, I processed more than 15, 000 applications and plans seeking 

approval for the installation of underground and aboveground tanks, 

purr.ps and dispensers to be used for the storage and handling of 

~la~~able and co~bustible liquids. I also inspected personally more 

than 2, 000 flammable and combustible liquid facilities after the 

equipment was installed to deter~ine whether the installations were 

made in accordance with State regulations. 

In addition to these functions, I supervised in 1969 the prepar&­

tion of regulations to permit self-service stations in Pennsylvania. 

The comrni ttee consisted of various safety experts, flammable and 

combustible liquid consultants, contractors, and oil industry repre­

sentatives. The Pennsylvania regulations were developed after ex­

tensive review of similar legislation in numerous other jurisdictions 

and careful analysis of the applicable guidelines promulgated by the 

National Fire Protection Association (NFPA). These latter guidelines 

are now commonly known as NFPA-30A. 

Since the adoption of the self-service regulations in Penn­

sylvania (October 22, 1971). To my knowledge there has not been a single 
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accident attributable to this method of dispensing flammable or co~­

busti~le liquids, namely, self-service by ~otorists. 

On a national level, self-service has become an accepted and i~ 

fact, the predominant ~eans by which gasoline products are dispensej. 

Originally, self-service was opposed by all national and state pro­

fessional organizations which dealt with fire prevention, fire pro­

tection and fi.re safety. Hcwever, based upon the excell~nt saf~ty 

record which has been realized after many years, virtually all fire 

safety organizations, including the Fire Marshals Association of Nort~ 

America and the National Fire Prot2ction Association ( NFPA), have 

wit~drawn all oppositicn to this methcd of gasoline sales. 

The significance of this change in posi ti.on should not be ignored 

since it demonstrates a material change in circumstances relating to 

self-service station operations by those professional organizations 

which are principally concerned with fire safety and fire prevention. 

The fact that self-service is a premissible means of dispensing 

·'\ a flammable or combustible liquid does :'lot mean that the process is not 

~ without significant regulations. Virtually every state and/or other 

levels of government have adopted regulations governing the manner in 

which the product is to be dispensed. The principal body of guidelines 

adopted in this regard is commonly referred to as NFPA-30A. A CO?Y of 

NFPA-30A is attached to this report. 

J 

!n my judgment, there is simply ;:10 basis for a total ban upon self­

service sales of gasoline. Whether the product is dispensed by the 

motorist personally or by a service station attendant makes no differ­

ence from the standpoint of fire prevention and fire safety. The 

volatile nature of gasoline is not altered by the manner in which it is 

dispensed. Clearly, the=e is a lack of direct causal relationship 

between self-service and reported accidents. This is confirmed both by 

my own extensive involvement during my tenure of of~ice in the Penn­

sylvania State Police as well as by numerous interviews I have per­

sonally conducted with my colleagues and peers in other states where 

self-service is permitted and with members of NFPA. 

" 
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In my opinion, there are aspects of full-service or attendant­

serve gasoline sa~es whic~, frcm my pe=spective, are actually ~ot as 

safe 2s self-service. Several exarr.ples will illustrate: 

1. In full- er atte~dant-serve situations, a single attend2~~ 

will frequently be servici~g _several vehicles simultaneously. 

This is attributable to the fact that a "hold open latch" 

utilized to permit continued activation cf the fill -

without the necessity for a human being to hold the nozzle la~=~ 

open. An unattended nozzle, in my opinion, is simply more 

dangerous since there is no one immediately present to react to 

ar.y emergency situation. To eliminate the hold open latch under 

those circumstances could very well reduce the degree of hazard 

but would no doubt create logistical nightmares for the station 

operators since they would require a considerable number of 

additional personnel on each shift or would cause significant 

delays in individual transactions which I believe would be 

completely unacceptable to the public. 

2. The likelihood of a motorist driving away from a pump while 

the nozzle is still in the tank is also greater with attendant­

serve. This again is attributable to the hold open latch. When 

the nozzle "clicks off", there is a greater chance the driver will 

drive away while the nozzle is in the tank than would be the case 

where the motorist is filling his or her own vehicle. Self-serve 

and the elimination of the hold open latch gives greater assurance 

that the nozzle will be properly removed from the tank before the 

vehicle leaves. 

3. Requiring the installation of an emergency "kill" switch 

within an arm's length of the attendant as is customary in self­

service installations is likewise a safety enhancement and, in my 

. judgment, makes self-service a safe form of dispensing flammable 

and combustible liquids . 
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It is my opinion that self-service gasoline stations are in fact 

as safe as or safer than other types of operations since the public is 

aware of the volatile nature of gasoline and exercises as a gener~l 

matter a greater degree of caution. 

Fires which do occur at service stations usually have nothing ~o 

do with the class or liquid being dispensed. For example, many service 

station fires actuall~r occur in rest rooms on-site eithE:r due tci 

vandalism or carelessness. In many instances, fires at service stations 

result from various mechanical work performed in the bay areas. Again, 

~hese fires have nothing to do with dispensing of gasoline wnether c~ 

self-service or a service station attendant. 

CONCLUSION 

Based upon my experience in the fire prevention and fire sa:ety 

:ield, it is my opinion as follows: 

1. A total ban on self-service dispensing of gasoline is 

u.u::,u!:Jpon:aole from a fire prevention and fire safety standpoint and 

therefore constitutes an unreasonable and unnecessary regulation. 

There are regulations which have been adopted in 48 of 50 states, plus 

the District of Columbia, which, while short of outright prohibition, 

reduce the degree of fire and safety hazards to a level which is 

coincident to or less than full servi=e. 

2. Major categories of service station-related accidents tran­

scend the method of dispensing gasoline. 

3. The adoption of NFPA-30A by New Jersey as it pertains to sel~­

service operations would establish a body of regulations which would 

adequately and safely control the dispensing of gasoline by individual 

motorists. Examples of regulations which would render self-service as 

safe or safer than full-service include: 

1. Listed "self-service" dispensing devices are permitted at 

service stations available and open to the public provided that 
.. . 
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all dispensing of Class I liquids by a person other than the 

service station attendant is under the supervisio;~ and control c: 

a qualified 3ttendant. 

2. E~erqenc~ contrcls shal~ be installed not more than 102 fee~ 

tram the dispensers. 

3. The attendant at all times shall be able ta commu~icate wi~h 

persons in the dispensing &rea. (Intercow systewl. 

4. Althc:.igh no longer required by NFPA-30A, "fill clip" shou~d 

not be permitted at self-service stations to assure "human 

cor.trol" du::ing the entire fueling process. 
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RESUME 
.. ' 

NAME: JOHN T. KLAGHOLZ 
D.0.3.: 6/3/43 
A~DP.ESS: 206 K Cou~t 

PHONE: 

Seaside Park, Ocean Co., 
08752 

(201) 793-6902 

"l I 
J.. ..... u • 

MARITAL STATUS: Ma::-?:"ied to Jacqueline A. (Fanciera)Klagholz 
Two Children~ John ~. 

Thomas L. 

EDUCATIONAL EXPERIENCE: 

1968 to Present: var:ous semina?:"s in Insurance 
Practice 

197 2 to ,197 5: LaSalle Uni ve::-si ty (correspondence) 
American Law & Practice no 
degree 

1969 to 1970: Management Seminar Crum & Forster 
Group of Insurance Companies. 
Certificate issued 

~952 tc l95e: LaSalle Ccllege (Evening Division), 
Phila., Pa. Business Administration 
and Insurance. No degree. 
Licensed by State of New Jersey 
in all lines of insurance as agent 
and broker. 

1963 to 1964: U.S. Army NCO Leadership school. 
677th QM ~o., 2nd Corps. 
Camden, N.J. 
Certificate issued. 

1958 to 1962: Delaware Twp. H.S. 
Diploma issued. 

BUSINESS/PROFESSIONAL Experience: 

1968 to Present: Licensed Insurance Agent 
President of Clayton N. Sterling 
Assoc., Inc., an independent insurance 
firm. 

1966 to 1968: Special Agent for Crum & Forster 
Group of Ins. Companies, Phila., 
Pa. Responsibilities included 
management supervision and technical 
assistance to independent insurance 
agencies, which represented the 
company. 

" . 
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19G4 to 1966: Commercial and Pe~scnal Lines 
Insurance Underwri t'e::-: · · 
Responsibilities included study 
of acceptable risk for insurance 
pu;;pose. 

BUSI~rnss/PROFESSIOl;AL Ocgc.nizatior.s: 

1968 t~ Present: Member Independent Insurance 
:nsurance Agents of N.J. 

1972 to 1973: ?resident Indepandent :nsurance 
Agents of Ocean Cc. 

COMMUNITY SERVICE: 

1982-Present: Member of the New Jersey State Board 
of Education. 

COURT COURT APPEARANCES: 

Appointed by the Hon. Brendan Byrne for a 
term tc expire, June 30, 1987. 

Appointed by the Bon. Thomas H. Kean fer 
a term to expire, June 30, 1993. 

Presently serving third (3) year as 
?=~~~=er.t c: t~e State Board of Ed~=atio~. 

Qualified as an Expert in the Supecior Court 
of the State of New Jersey, 

Monmouth County 
Bergen County 
Camden County 
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CLAYTON N. STERLING ASSOCIATES, INC. 
r u en e ::-' c:, .. 

-
J Tl S 1J I' t:~ Jl ., '?' 

SINC" 1929 

CLA'r70N N. STERLl"!rj ' . 171 '2 BOULEVA«;: - p O. OOX 97 

SEASIOE PARK. '.OCEAN CO.:. N. J. 00752 

PHQl.;E: 201. 79:>167l 
JOHI~ T KU.GHJLZ 

J.:.MES :'<. l(LJ.GHC:..Z 
Dec~mbe r 28, 1867 

) 

S. David Brandt, Esq. 
W i I I i am F . H y I and , J r . , E sq . 
Brandt, Haughey, Penberthy, Lewis & Hy:and 
240 West Route ~38 
P.O. Box 331 
M~nrestow~. N.J. 0805? 

Gentlemen: 

You have asked whethe; or not, from a risk management 
and insurance standpoint, th~re exists the potential for an 
!ncreased risk of loss or damaQe in the operation of a self­
serv1ce gasol lne station, aa opposed to a ful I ::>~rvlce 

gasoline service station. 

In an effort to respond to your inquiry, we considered 
various risk management techniques, which seek to classify 
and catagorize exposu;es to loss, whether inherent or 
crea1ed, and we have examined this issue from the 
perspective of potential property damage losses, <referred 
... _ ~ .... f!~st par~;: loss~s), and legal liability losses,· 
(referred to as third party losses>. Further, we 
investigated the basis on which insurance rates are 
developed, and the relative signlf icance of such insurance 
rates as are appl i~d to various types of service station 
operations for the purpose of producing insurance premiums. 
Finally, we considered the underwriting process in an effort 
to determine whether or not either type of service station 
operation would I ikely be more or less acceptable to 
insurance companies. 

Initially, and for the reasons which are set forth 
below, we conclude that the operation of a self-service 
gasoline station la exposed to no greater risk o'f loss or 
damage to property, and no greater risk ot Injury to third 
parties, than is a ful I service station. Indeed, and as to 
thl rd party losses, there appears to be less. exposure to 
stgnlf lcant personal Injury within the operation of a self 
serv.ice type station than In the operation of a ful I service 
type station. 
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For purpos~s of this ;~oort, we ha>Je' 'det1ned self-
service gasoli!"le sta~:on as r.~aning -:hose gasoline serv1:e 
stations which permit customers to pump gas.:iline ir.to their 
own vehicle~. and where ~mc1oyed servic~ attendants are not 
customarily prese-nt for such service. A ful I-service 
gas o I I n e st at i on i s de t .-. e d as ei s e r v i c ~ s tat i o n wh i c h does 
not permit customers to service their cwn vehicles. and 
where service ~ttendar.ts are ~ustomar r ly preaent and .:aid a 
wag e f o r t h e i r s e r v 1 c e . ( Co mm e r c i a 1 L i n e s Ma nu a I , I n s u r an c e 
Services Office, New York.--~§e3:--page-c§16§)~--

RI sk management Is essent i a I! v the study of 
exposures and the employment of appropriate techniques 
can be used to effectively reduce or otherwise handle 
exposurea. A loss exposure is a set ot circumstances 
p r e s e n t s a po s a i b i I I t y o f I o s s , wh e ~ he r o r n c t a 
actually takes place. 

loss 
which 
those 
that 
loss 

Commercial property loss exposures are loss exposures 
that exist because a commercial enterprise depends on 
~·~~~rty to help accompt 1sn its objective, and consists ot 
three elements. These three elements are: <1> the item 
subject to loss, <2> the perils, or forces that may cause· a 
loss, and C3> the potential financial Impact of the loss. 

cg~~~~!£~~l ~!~E~!!~ ~l~~ ~~~~9~~~~! ~~~ l~~~!~~~~· The 
American Institute for Property and Liabi I ity Underwriters, 
2nd Ed. 1983, page 4). The item subject to loss may be 
considered to be the property owned or occupied by the 
service station operator, and the financial impact may be 
assumed to be o'f the most serious magnitude. i.e •• a total 
loss of such commercial property. The relevant element here 
is the perils, or forces that may cause a loss, and which 

may produce either of the two consequences just cited. 

A e~!!!· simply stated, is a cause of loss. Under a 
generic classification system, perils may be divided into 
t h r e e c a t e go r I e s : ( 1 > n a t u r a I p e r i I s , < 2 ) hum a n p e r i I a , an d 
< 3 > econ om i c per I I s . Ex amp I ea of per i I s i n each category 
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I I us t r a t e d b y u s e o f t h e f o I i ow i n g c tr a· r t : 

Natural Perils 

Flood 
Fi re 
Lightning 
w i r.d 

Human Peril 

Pollution 
Chemical Leakage 
Human mistake 
Contamination 

Econ om i c Per i l s 

Obsolescence 
Deoreciation 
Inf lat ion 
Recession 

Because comm~rcia! property may be subject to loss or 
damage as a result of any of the above p~r i Is, <as wel I a~ 

p e r i I s not I i ate d ) , sever a I methods have been emp I o ye d by 
risk managers for the purpose of properly identifying the 
e~!~~!l~l for loss or damage. One such technique, called 
the Insurance Survey Method, (Id. page 27>, seeks to 
identify the perils which are inherent in the operation of 
the risk being studied. For ir.stance, in either the self 
aervi~e or the ful I service gasoline station, certain 
inherent risks of loss exist merely by virtue of the storage 
and dlsoensing of a f lamable I iquid. Pollution and 
contamination, resulting from the leakage of underground 
s t o r age t an le s a r e c I ea r I y p e r i I s wh i c h mus t be r e c o g n i zed . 
:,.~;Obion Is another peril which exists Inherently in the 
operation of a gasoline service station. 

Ano the r me tho d , c a I I t he F I ow Ch a r t Te c h n i q u e , ( I d . 
page 36), serves to identify potential losses that might 
otherwise be unrecognized by examining the relstlve hazards, 
within a specific commercial operation, so as to attempt to 
predict which peri Is might be more I ikely to produce a loss. 
For example, a bul I ding of frame construction la more I ikely 
to suffer substantial loss from the per I I of fire, than ts a 
bul !ding of masonry construction. Likewise, a bul !ding 
which is kept in a clean and orderly manner, Is less I lkely 
to sustain damage from the pert I of fire than ls a poorly 
maintained bui I ding. Similarly, a service station which 
employs various fire prevention methods, such aa the posting 
of "no-smoKlng" signs, properly screens potential employees, 
and operates with fiscal Integrity, Is leas likely to 
au a t a i n s i g n i f I c ant p r o p e r t y d am age t ·h an i a a s e r v I c e 
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S p e c i f i c a I I y r e I a t e d t o o u r r e v i ew o f t he r e I a t i v e 
exposure to proparty loss, as between the two tyoea of 
service stations, w~ not~ that th~ typical self service 
station employs a variety of safety related devices, which 
are designed to lessen the I ikel I hood of damage. For 
example, customers ~ho service th~i r own vehiclaa, must 
reoort to a supervisor, who is usually located in close 
p rox imi ty to th~ pump is I ands, and who is in constant 
contact with the customer via an Intercom syst~m. This 
inter.:.om sy8tem al lvws the supervisor to 1..ontrol the pumps, 
in the sense that a "kill'' switch is available, which when 
activated, shuts off the flo1.N of gasoline. Fuither, in 
those states wh i ch perm I t the pump i n g of gas o I i n e by the 
customer, the hose nozze I is not equipped wl th an automatic 
shut off device, called a "clip". Failure of the automatic 
shut off device can result in an over pumping of gasoline 
onto the ground, greatly increasing the risk of fire or 
explosion. 

In conducting inspections of ful 1 service staticns, 
I o c ate d I n v a r I o us mun I c i pa ! I t I e s o f t he S t ate of New 
.1.a,.c-~y. the typically constr!..lct.ed station doe~ not employ 
the safety or risk reduction techniques just outlined. That 
is, there is typically no easily acceesabte pump sh.ut off 
bw1~ch. Rather, the master shut off switch is located on~ 
master electrical panel, to which one must go In order to 
stop the flow of gasoline from the underground stor~ge 

tanks. These master electrical panels are not customarily 
located near the pump islands. Personnel, whose chief 
responsibility is to supervise the pumping of gasoline, are 
not typical ty found in ful i service stations, and "clips" 
are standard on al I pump nozzels, and are often left 
unattented, whlle a service station attendant serves 
multiple customers. 

Thus, and although both types of service station 
op e r a t i o n a r e e x posed t o s I m i I a r r i s k o f I o s s o r d am age , t he 
operation of a self service station appears to employ, 
<voluntarily or otherwise>, a series of risk reduction 
alternatives not typically found In a full service 
operation. Therefore, we are conf ldent In our Initial 
s t at eme n t t hat t he s e I f s e r v I c e s t at i on I s no mo r e I i k e I y t o 
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expe r 1 ence any 
compared to the 

g r e a t ~ r f r e q U e rt C y 0 r G e V e f i t y· . 0 f 
ful I service t;~e station. 

I I 

loss, 

Insurance rate calculations are baaed on e~~~ 
experience, bu~ the resulting rates wi I I apply to futur~ 

loss exposures. (l~~~!§~£~ ~~~E~~~ Qe~!~!l~~~, Vol I l~--The 
Americ~~ lnsti~ute for Proper~y and Llabi I ltj Under~riters. 

2nd Ed. ~981, page 13). Thus, the uGe of Insurance rates, 
and an understanding cf hew s~ch rates are developed, may 
also be usefui In assessing whether or not any grea~er risk 
(or I lkel ihood) of loss exists in the operation of a self 
service station, compared to the operation of a ful I service 
station. 

The obvious objective of any rate making process is the 
development of a price structure that is adequate to cover 
claima and insurer expenses and provide a reasonable profit, 
wh i I e not be i n g so h I g h a a to be non comp et ! t t v e . 

Several subsidiary requirements of a rate making 
system, resulting from business <and other> considerations 
. ""'; '""Je: 

1. production of rates that are reasonably stable; · 
2. production of rates that are reasonably responsive 

to changes In loss exposure; 
3. production of rates that make adequate provision 

for contingencies; 
4. development of a process which encourages loss 

control; and 
5. rates that are simple and easy to understand. 

The development of rates, and the process uti r I zed, may 
be classlf led according to the manner In which the rates are 
calculated and applied. The principal types of rates are 
••ct ass" rates, "manual .. rates, "individual .. rates, and 
"mer It .. rates. 
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Because the development of rates 1s a ~o~~lex process 
of statistical evaluation, many companies join together to 
form rating bureaus. Rating bureauo then, rather than 
in~ividual insurance compani~s, g~ther and a~aiyze 

statistical da~a. derived from member companiee, for the 
purpose of rate-making. Bureaus alsc calculate rates fo~ 

the lin€: of insurance within Its jurisdiction and fi!e such 
rates with the appropriate etate re~ulatory authority. 

Three methods of establ iahing rates are generally 
recognized. They are (1) the "judgment" method, <2> the 
"loz:: rati'?" meth':\~, and<:) tt-:e '';iure proemium" niethod. 

Briefly, ratee made by the "judgment" method are net 
based primari !yon statistical data 1 though the insurer's 
loss ratio ma1 be us~d as a rough guide to the adequacy o~ 

rates. Judgment rates, as the name imp Ii es, are based 
pr :mar i I y on the jucment of the rate maker. who is usual I y 
the underwr l ter. 

The "loss ratlc" method is ":he corr.parlson of the 
"actual" loss ratio to the "expected" loss ratio to 
determine the direction and magnitude of the needed change. 

The "pure premium" method ts calculated by dividing the 
do I I a r amo u n t o f i n cu r r e d I o s s es b y t he numb e r o f e a r n e d 

,.:..::.;...;;-.; \.Jiilts. 

Significant statistical formulae are employed to teat 
the credibi I ity of each process, with greater credibi I ity 
emphasis placed on the loss ratio method. 

I n re a I I t y , the rate ma k I n g o r g an i z at I on , f o r ex amp I e , 
the Insurance Services Office, compiles statistical data 
from each member company, and using the broad reporting of 
the amount of each claim paid, by each company, and based on 
t he ma J o r p e r I I , ( f l r e , w I n d , wa t e r damage , v and a I I sm • 
e t c . ) , wh I c h g av e r I s e t o t he pa I d I o s s , t he r at I n g 
o r g an I z at i on w i I I emp I o y a comb I n at i on of the var i o us 
methods briefly described above. Because the process which 
leads to the promulgation of a final base rate very often 
I n c I u des s e v e r a I t e c h n I q u es , I f wo u I d be n e c es s a r y to r e v I ew 
the committee minutes of the rating organization In order to 
de t e rm i n e spec I f I c a I I y how e a c h r at e w a a de v e I oped . 
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Nevertheless, it is clear that th~ fundament·a·1 puroose of 
th~ rating organization, both ir. thecr~·· and in practice, is 
to develop a system of rates which are not excessive, and 
w r1 I c h d I s c r : m i n a t e f a 1 ~ I y b e 1 we ~ n a I f f .a r e n t .: l as s e s o f 
rlak. Cld., page 7>. 

As no~ed, the Commercial Lines Manual contains the 
''class" rates 2pol icable to both types of service statior. 
operation. The manual also defines "class .. rates as rates 
that apply to a group of similar risks. They are obtained 
from the manual by matching the characteristics of the 
insure~ prope~ty wit~ th~ 3c;ropria~e claso, as G~scribe~. 
"Class" rates differ f:-om other forms of rates in tha~ 

"class" rates apply to an entire class of risks not 
otherwise specifically, or "indiv!dual ly" rated. 

Of relevance here, to be eligible for class rates, a 
risk must be clearly definable by certain characteristics 
that affect the probable frequency and size of loss. Such 
classification characteristics should be ~aay to identify 
and dlff icult for the Insured tc conceal or manipulate. For 
ex amp I e , a I I gas o I I n e s er v i c e stat ions l o cat e d w I th i n the 
same municipal lty or city, of similar construction, and 
~ub _iect to the same I eve I of pub Ii c f ! re prot~ct ion, wi I! be 
subject to the same class iate. Al I ~I igible service 
stations, of br!ck construction, would be insured at the 

rate, and al i stations of wood <frame) construction 
would be Insured at the same rate, which is higher than the 
rate appl I cable to the brick station. The higher rate 
a pp I I c ab I e to wood c on st r u c t I on I s I n t ended t o r e f I e c t t he 
relative Increase in the probable frequency and severity of 
toss, to which a frame but I ding is exposed, compared to a 
slml larly occupied bul Id Ing of brick construction. Further, 
the basic concept of class rates Is thus reflected In the 
relativity of the rates used: All risks within the class of 
risks being considered, which maintain the same or siml tar 
exposures to I oss, are sub J ect to the same rates. (Id., pg 9 > 

Insurance rates, as pub I I shed In the.Commercial Lines 
Manual, reflect no difference as between a self service 
s t at I on and a f u I I s e r v I c e s t at I on • As sh own I n t he Man u a I 
approved 'for use In the State of New Jersey, two CZ> 
classlflcatlona are used to describe gasoline service 
stations. Those ctaasificatlone are: 

-7-

Q'fOX 

You Are Viewing an Archived Copy from the New Jersey State Library



'J 

"Gasci :ne 
"Gaso I 1 ne 

Stations 
Stations 
( Co mi":I e r c i a I ----------

r'?t3 1 I" 
... 

re'ta1 - self 

~~~~§ ~~~~§!· page CS 
se r v 1 i:::? ... 

1c9) . 

Bo-;h clac;;:;if i<:ation?, which are su~ject to "class" 
rate::;, Cas d18tinguished frofT'I "soecific .. rates, or ra'tes 
which ac~ount fer specific debits and credits based on the 
specific conditions of a soeclflc building), ar~ rated as 
class code 0932. I have enc:osed a photocpy of the rate 
classlflcatlon page, which Indicates this class code. 

The "."lass rc.~es apo' !cable ~o Cod~ Cl932 ai-2 also ~ound 

In the New Jersey manual, and are 8et $.284 per $100.00 of 
!nsured value, for both types of service s~atior. cperatlo~. 

Howe v e r , be c au s e t h <! opt r a t i on o f a s e i f s e r v i c e g a£ o i ; n e 
station ts not permitted in the State of New Jersey, we 
reviewed the class ratea applicable tc both types of service 
station located in the City of Philadelphia, since both 
types of service stations are permitted In Pennsylvania. 
The results are the same: There is no difference in the 
class rates appl I cable to the two types of service etatlon 
operation. 

:n concluding that no class rate difter~nce ~xists as 
between the two types of service station operation, we must 
emphastze that rates as we applied them, apply to a self 
~::~:~a station which performs no repairs on vehicles, and 
to a retal I service station, which also performs no repairs 
o n v eh I c I es . I f we a pp I y t he r ate a a pp I i c ab I e t o a r e t a i I 
service station which performs minor repairs on vehicles, 
<an operation which is most typical of ful I service station, 
i.e., repair of tires, tune-up, minor engrne repair, etc.~, 

the self service ataticn would produce a sl lghtly iower 
insurance rat~ than Its counterpart. To i I luatrate this 
difference, I have enclosed a rate calculation applicable to 
two hypothetical service stations, both presumed to be 
located within the City of Phi ladelphla, both of the same 
presumed construction and subject to the same level of 
public fire protection. A self service station is rated as 
class code 0931, and a retal I station, which performs mt nor 
r .e p a I r s , I s r a t e d as c I ass c o de 0 9 3 2 . T he I i m i t o f 
I I ab I 1 It y wh I ch we used I a the same for both hypothetic a I 
risks, C$250,000. lnsuran~e coverage on the bul I ding>, and 
both rating sheets demonstrate those insurance coverages 
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w h 1 c h o t y p i c a l : n s u r an c ~ a pp ! i c an t m i g h t ·r ~ q u e s t . You w i I I 
not~. that the annual premium for the aelf service station 
1s $1.036.00, and the annual premium for the ret:lr I service 
stat1orr ie $1;291.00. 

Thus. •rom the above, it is ~oss1bl~ to cor.clude that 
the operation of self servlc<? station, Is believed to b~ 

subject to no gr~ater probable 4r~Quency or se~erity cf loss 
than ts a retal I (ful I service) station. Indeed, and baaed 
on appl I cable class rates, the permit"ted conclusion is 'that 
the a~lf service station is subject to a decreased risk in 
~erms o~ the pr:bable ~requenc; and &~verity 0f loss. Thi~ 

conclusion is supported by the experience in those states 
which permit the operation of self service s~ations. That 
:s, and uaing the State of Pennsylvania, for P.Xa~ple, the 
lns~rance Services Off ice promulgated seperate 
classifications for self servic~ stations and for ful I 
service retal I stations, expressly for the the purpose of 
gathering statistics as to loss frequency and loss severity, 
and for the purpose of setting rates which fairly 
discriminate between ths two types of operations. It is 
fali to conclude that the discrimination of rates charged, 
reasonably reflect the relative exposure dlff~rence, with 
the higher exp~ctation of loss set for Class code 0932, 
(full service r~tail stations), and a lesser expectation of 
loss set for Class code 0931, <self service stations>. 

Using the above analysis, it is also possible to fairly 
conclude that the operation of a self service gasoline 
station Is not only less I ikely to experience frequent or 
severe losa than is a full service station, but is less 
! ikely to experience such tosses than are many other types 
of commercial operatior.s. For example, and given that the 
"base" class rate, applicable to a retail service station of 
frame construction, located In a protected city or town, is 
$.284 per $100.00 of Insured value, Ca rate which is higher 
than the rate app I l cab I e to se If service stat I on I ocated in 
the City of Phlladelphia>, one can look to the class rate 
manual for risks which are subject to higher and lower 
rates, so as to determine the relative Increased expectancy 
of loss frequency and severity of loss. Occupancies which 
are rated higher than a retail service station, include: 
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Gacoline Station - Retail .284 

Recreational Faci I ity .913 

Churches or Synagogues .695 

Light Hazard Service Occupancies .9S5 

Self S~rvice Laundry 1.047 

Muaue!'ns, Librar les, .'\rt Geil :er iea .430 

Retai I Bakery 1. 054 

Occupanices, which are 
station, include: 

rate I owe r than a r et a i I 

Nursing and Convalescent Center 

Hospitals 

r--..-­.._.. ....... ,., 

Government Off ices 

Class Rate 

. 106 

. 185 

• 106 

.097 

service 

Wh i I e we concede that the above I I 1 ust rat I on is not 
directly relevant to a discussion of the differences between 
self service and full service 6tatlons. It is nevertheless 
interesting to note that on the basis of rates charged, not 
only is there no significant increase in exposure between 
the two types of service stations, but that the operation of 
either type of service station Is less I lkely to experience 
losses than is a church or synagogue, or a museum or 
laundry. 
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The r'...!les and iat~::;, applicabie to third party 
Insurance coverages, <civi I iabi I ity), pub I ished by the 
Insurance Services Off ice, are not as clear as are the rules 
and rates 3pplicable to property damage, (first party) 
coverages, since different rating proceduies are used, which 
are not susceptable to direct comparison without an 
actuari2l analysis.• 

What l s poss i b I e , i n our op i n i on , i s an ex am i n at i on of 
the methods of operating either type of servlr.e station, and 
from an underwriting per~pective, co as to draw conclusions 
r e I at i v e to t he I i k e I i hood o f i n j u r y t o p e r so n s , o r cam age 
to the property of others. 

ihe underwriting function 
of the insurance enterprise. 
functions, such as marketing, 

is essential to the success 
While many insurance company 

loss control, rate making and 

,. .... I"'.\ c~~~~rc:2: !..i:ic~ ~!.::.:i:..:::.!' c~rren~ly approved for the­
st ate o t New J e r s e y , c I ass i f i es gas o I I n e s e r v i c e s tat i on s as 
either! 

"Gaso Ii ne Stations Retail", Code 55411, or 

"Gasoline Stat tons Reta i I Se I f Ser v i c e •• 
Code 55423. 

The exposure basis, on which the premium wl I I be 
developed Is different for each classification. Gasoline 
Stations Retai I, is rated on the basis of each $100.00 
of payroll. Gasoline Stations -- Retail - Self Service, Is 
rated on the basiE of each $100.00 o1 Receipts. Thus, a 
direct comparison of the rates, chargeable for each type of 
operation, so as to indicate the rel~tlve probable frequency 
and severity of third party losses, is not possible without 
a comp 1 et e act u r i a I r e v I ew. 
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cl:=.ims hand! ing, are oci:c;s1ona1 iv subcon't·rac'ted to outside 
companies, underwriting iG rarely, if ev~r, deiegated to 
~o others. 

i he u n d e r .,,., r i t l n g f u n c t i o n i a e s e e n t 1 a I I v a p i v c e s s 
which, if properly completed, wil result in an underwriting 
profit, meaning that fewer pr-em1um dollars are paid out for 
claims, than are retained for distribution to insurance 
company ~tock holders. Underwriting is also a process which 
seeks to discriminate among various insureds. <~~~~~~ l~ 
I r. t> u ran c e . Vo I . I , 2nd Ed . 19 8 ~ . Th 12 Amer i can i n s 't i tut e 
for--Property and Liability Underwriters. page 3:/. !n 
order to achieve this result the underwriter must avoid the 
ad v e r s t- s e I e c t i o n o f i n s u r a n c ~ a po I i -: a n t s , c omm o n I y r e f e r r ~ d 
to as "risks'', Adverse selection oc,urs wh~n the o;)p!iconts 
for Insurance represent a sample of the population which Is 

biased toward those with greater loss exposure rather than 
representing a true random sample. C !ssues in l~~~:~~£~~· 
Vo I i • The Ame r i c an I n s t i t u t e f o r P roper t y - and L i ab i I i t y 
Underwr itera. 2nd Ed. 1981, page ~69>. For example, adverse 
selection may result when the premium charged is inadequate 
for the level of risk involved. Thus, underwriting may be 
characterized as the process which seeks to Identify 
" ha z a r d s " wh l ch may i n c r ease the I i k e I i hood of I o s s , and to 
Qvv10 accepting insurance applicants which present too great 
an exposure to such hazards so as to proclude an 
''""~orwriting prof it. 

There are three major facets of exposure for commercial 
Insureds, which are of interest to underwriters: <~> 

premises and operations exposures, <2) independent 
contractor exposures, and C3> products and completed 
operations ~xposures. Cid. page 295>. These areas of 
exposure, often referred to a~ "hazards", are important In 
the sense that the premises exposure of a particular 
commercial Insured represents the hazard of possible "tort 
action··. 

Premises hazards may exist Inside the building or may 
emanate from the areas surrounding it, such as parking 
lots and sidewalks. Of relevance here, such hazards include 
the equipment used to store and pump gaso I 1 ne, the 
qualifications of the person charged with the responsibi I lty 
of servicing customer's automobiles, whether or not the 
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premises is mainta:n in a cl@an and order !y ~anner, whether 
or not employees take custody and make use of customer's 
automobiles, whethe; or not customers vehicles are a~ored en 
th~ servic~ statl~n ~remi~es, 

station operates with fiocal 
and whether 

integr 1ty. 
or not th~ s~rvice 

In considering the relative hazards, as between a self 
service gaaol !ne station, and a tul I service gasol ir.e 
station, several slmilaritles exist as to nazards. For 
example, both types of service station operation pump 
gasoline and therefore, maintain equipment designed for that 
purpcse. e~th ma~~taln ~~ysica! proper~y Cpre~!ses> ~nto 

wh I ch -+:he pub I i c I s ! n v i t e d , and both are exposed to s i m 1 I a r 
forms o'f tort I iabi I ity resulting from customers pumping 
their own gasoline, or otherwise s~rvic1ng their own 
vehicleG, notwithsta~dlng the prohibitio~ agair.st such 
activity.~• What is important, from an underwriting 
perspectiv~, is to !dentify which hazardous activities are 
most I ikely to produce a loss. 

There appears to be no basis on which an underwriter 
might conclude that the ?umping of gasoline by a customer is 
more I I k e I y to produce a I o s s , mere I y be c au a e the customer 
is acting aa his own ser~tce attendant. On the contrary, 
and because customers are not physically barred from such 
activity as pumping their own gasoline, an underwriter is 

: i ke I y to be interested in the safety devices and 'oss. 
control approaches used by the station operation. For 

•• We do not suggest that any acientif lcal ly designed 
survey results support the claim that customers service 
their own vehicles while visiting New Jersey service 
at at I on s . However , even a ca s u a I ob e er v er w I I I reg u I a r I y 
witness such activity as when customers exit their vehicles 
for the purpose of pumping their own gasoline, or cleaning 
their own windows, or to assist an attendant In chechlng ot I 
or tire pressure. From an underwriting perspective, these 
act I v I t I es a r e imp.or tan t to r e cog n i z e , s i n c e such a c t i v I t i es 
create exposures to loss, notwithstanding the current 
prohibition. 

-13-
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examole, answer5 to questions euch as, "Are No Smoking s 7ns 
pro o er i y posted and i n ob 11 i o us i o cat i on s?.. • ··Are emp i o J-:: es 
prop~rly screened and sup~rvised, 90 that each is competent 
to perform th'? services requi r~d?'', ''Ar~ m':chanical safety 
devlc~s in prop~r working order?", are more importan't to "the 
underwriting decision than simply whether or not a customer 
pumps his own gasoline. 

In fac~, It I!$ our opinion that the operation a typ!cal 
eelt service stat I en Is l~sa likely to produc~ a tor~ 

liability, or other third party civil liability claim, than 
is the ful I service station. As noted, the typical aelf 
service s~ation, emplo~s a ~ariety of lo~a co~trol 

tech n i q u es , <whether or no~ au ch are ca I I e d that ) _. so a a to 
I lmit 1he ~xposure to loss. which might otherwise exist. 
The presence of a supervisor, located in close proximity to 
the pump isiand, the immediate availability of a "kill·' 
sw I t c h , t he abs enc e of a " c I i p" on the ho z e no z z I e , a r e 
clearly lmpr~sslve from an underwriting point of v!ew. 
Placed against the tyoical ful i service station, where an 
·attendant might regularly Initiate a pumping actlvi~y for 
s eve r a I v ~ h i c I ea s I mu I tan e o us I y , en gag I n g a hoe e "c I i p" on 
each, and directly attending tc only one, the self s~rvic~ 
station Is no more likely to ex;:>erlence a tort liabiilty 
~ t -. t .... : ~ the fu ! I 

IV 

Ir. summa;y, and for al I of the reasons expressed above, 
we are of the opinion that the operation of a self service 
station is suseptible to no greater loss frequency or 
severity of loss than Is a fui I service station. ln tact, 
and from a property loss potent I al, the only distinction 
which an Insurance company makes between the two types of 
service stations, addresses the presence ot automobl le 
service bays, used for the maintenance of motor vehicles, 
and which exist at ful I service stat Iona. Thia distinction 
totally transcends the pumping of gasoline. 

• • I 
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Fr om a I i ab i I i t y , (or th i rd party ) , ! o a a pot~ n t i a I , we 
are also of the opinion, that the operation of a s~lf 

~ervice station typically p:ovid~s gieater aware~ess of 
possible loss hazards and employs a var!e~y of risk 
managemer techniques which are, per se, I lke!y to resuit in 
a reduced potential of loaa. or, if loss occurs, to a 
reduced severity of such loss. 

Respectfully, 
CLAYTON N. STERLING 
By: 

~Ii~/, 
,/ 

John T. Klagholz 
President 

.. . ' . . 

ASSOC. , INC. 
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am he r e t o p r e s en t t e s t i mo n y i n s u pp o r t o f b i 1 1 S 2 3 8 l 

52906 on behalf of the NJ Developmental Q1sabi l ities Counci 

name ts Nina McGrath and am an employee of the Counci 1. 

and 

\h 

The Council specifically supports these bills because of the;r 

provisions prohibiting self-service gas. As an advocate for citizens 

with disabilities in this state the Council 1s often involved wit~ 

the issue of equal access for those citizens. For us, self-ser 

g a s i s n o t a n e c o n om i c i s s u e , i t 1 s a n a c c e s s 1 s s u e , a n d b v v i r t u e 

of that fact , in our eyes , a c 1 v 1 r i g ht s 1 s sue . Pe op 1 e who use 

w h e e I c h a i r s o r h a v e mo b i 1 i t y l i m i t a t i o n s w i l l f i n d i t e x t r eme ! y 

d i f f i c u l t , i f no t imp o s s i b l e , t o u s e s e l f - s e r v i c e g a s s t a t i o n s . 

At present, the highways and by-ways of this state present an open 

course to those citizens because there is the assurance tnat tnev 

wi 11 be able to get gas at any station and at any point they need 

to, an assurance or freedom if you w1 l l, also guaranteed to those 

citizens of this state without disabilities. That assurance is one 

we all take for granted; it is the type of access that people with 

disabilities enjoy but which obviously cannot be taken for granted 

given the present move to change the situation. If the members of 

this corrrnittee have ever had the experience of searching for a 

2 4 - hour gas stat ion wh i le the need le hovers on 'E' in the mi d d 1 e of 

the night, or if you have ever found yourselves with a Sunoco credit 

card i n hand wh i le an endless st re am of Gu 1 f and Texaco stat t on s 

g o b y , y o u w i 1 l b e f am i l i a r w i t h t h e s e n s e o f f r u s t r a t i o n a n d p a n i c 

which will be the experience of people with disabilities who cannot 

use self-service gas stations should they become the norm. 

There ts no assurance for people who use wheelchairs that once 

they get where they are go 1 n g that the bu i l d i n g w 1 J 1 be a cc es s i b l e . 

c a n n o t d e s c r i b e t o y o u 1 n t h e t i me a v a i 1 a b 1 e h ow t h i s ma k e s 

" p l a n n i n g a h e a d " a f am i l i a r , t i me - c o n s um i n g a n d i n t e g r a 1 p a r t o f t h e 

l i v e s o f p e o p I e w i t h d i s a b i 1 i t i e s . At l e a s t h a v i n g a me n t a l ma p 

of the non-self-service gas stations in this state 1s not part of 

t he p r o c e s s • The Co u n c i l s · f" po r t s t he s e b i l I s and a s k s t h e c orrrn i t t e e 

to do so. 
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Mr. Chairman, members of the Committee, thank you for the 

opportunity to participate in a discussion on self-service 

gasoline marketing. In these prepared remarks I will express the 

support of the member companies of the New Jersey Petroleum 

Council to attended self-service gasoline mark2ting when such 

dispensing conforms with nationally recognized safety standards. 

The Petroleum Council and the member companies continue to 

oppose the State prohibition of this consumer program and believe 

that its continued prohibition cannot be supported by facts based 

on experience in forty-eight other states. 

During this testimony, I would like to briefly review our 

stated objections to the premise on which this legislation is 

offered, the reasons why we are supporting a removal of this 

prohibition and the types of regulations that should be in place 

in introducing self-service gasoline marketing. We believe after 

a careful r2view of the facts before the Committee that will be 

presented in such areas as safety, availability of service, 

insurance and consumer benefits that self-servic~ will be found to 

be a viable means of marketing gasoline. This is exactly the 

conclusion that Superior Court Judge Martin Haines found after 

carefully examining the prohibition on self-service which was 

c:-iallenged by a gasoline market'2.r in New .J~~rsey, Kirchner Broth2.rs 

Oil Company. 

0 p pone n ts ta s e l .: - s 2 c1 i.. c '2 w i 1 l :l t t ~ m:? t t,) ~) o r t r 3- y t ~ i s i s s u e 

. ~ ( .l ·"'; : ,1 ·: .; ~ :: ! ' ~ . 
-
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a given station and the type of service they prefer at that time. 

At the outset, we would like address those issues that the 

Committee has put before us and demonstrate some of the myths and 

misperceptions that exist on this marketing concept. 

LEGISLATIVE FINDINGS RESPONSE 

Fire Safety: 

The National Fire Protection Association and those state fire 

marshalls in forty-eight states have recognized the need to insure 

that self-service gasoline marketing is done in conformance with 

accepted safety procedures. These include such mechanisms as 

turning off vehicle engines and refraining from smoking while fuel 

is being dispensed. Both the National Fire Protection 

Association, and individual states have recognized the need for 

these standards and with proper regulations permit self-service 

gasoline marketing to be conducted in their states. On the 

national level or in individual states, there is no movement to 

repeal or restrict self-service. 

Safety Procedures: 

The advent of self-service gasoline offers the most modern of 

safety procedures that clearly surpass attended service. As many 

of you are aware when an attendant is EorceJ to attend to the 

cars seeking to be serviced at a store, the op9ortuni~7 to be 

J i s t r i o u t e d i s c 1 e a. r . C .3. s h i e r s an J a t '.:. ~ n d a n t .'3 a r ~ p r e s 2 n t a t 

s e l .!: - s e r v i. c e s ta. t i o n s to mo n i to r the d i s 9 c: n 3 .:.. n 'j :) E E u e l a [ l d 3. r 2 
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Stronger Measures To Enforce Compliance: 

The members of the Petroleum Council believe that attended 

self-service, accompanied by appropriate safety procedures, can 

best meet the demands that often prompt consumers to attempt to 

pump their own gasoline. Such frustration with the present 

system, and the inherent acceptance that self-service enjoys 

nationally, often puts consumers in vilation of the present 

prohibition. Therefore, an appropriate regulatory program with 

appropriate safety procedures should be considered. 

Higher Insurance Premiums: 

There is no factual statistical documents which support the 

assertion that the customers who pump their own gasoline face 

significant inconvenience. To the contrary, general liability 

premiums are lower for self-service stations than full-service 

stations. We are certain appropriate risk assessment and 

actuarial experience experts can testify to this fact. Further, 

review of crime statistics are confident that self-service 

gasoline can offer increased crime preve~tion ben~fits. Further, 

legislation introduced in the New Jersey Legislature in both 

houses with by-partisan support, would extend to those in New 

Jersey with appropriate handicapped identification, the benefits 

of cheaper self-service gasoline. With attended service, the 

9~troleum industry has supported this practic~ where it has been 

·2xtended to those handicapred individuals in ot:1(~r stat?s. :·l·2 

':J~li·~ve suc!1 an inclusi_on .vould be a nec2s:;ar1 addi~L')r1 to t~e 

i_ 1 c C" I):~ u = :: i.. 0 n () E s ·? l E - s ~ [ '! i. . : r ~ '] r\ s () 1 i ri ~ • 
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The pumping of gasoline does not represent an unacceptable 

risk to exposure from fumes. When an individual or attendant 

dispenses gasoline they may encounter exposure to low levels of 

the light ends of gasoline fumes. Studies have confirmed that 

this low level exposure, when it exists, will not cause an 

increase in adverse health effects. The introduction of Stage II 

vapor recovery will lessen the exposure to the individual customer 

and will not adversely impact consumer acceptability of 

self-service. However, as marketing in California and St. Louis 

has shown customers, will still prefer self-service gasoline 

marketing with Stage II, than attended full-service. 

Higher Prices For Full-Service Results In Discrimination: 

National experience states the opposite is true. In fact, 

those presently paying a full-service premium in New Jersey are 

being forced to bear an unnecessary financial burden benefiting 

those that are unwilling to pump their own gasoline. Further, 

burdened wit~ the mandated attandant service and unable to attract 

help, many gasoline market2rs have closed or tsrminated operations 

in New Jersey's major cities. We believe the introduction of 

self-service will in fact begin to a new interest by marketers in 

serving the urban areas oE t~is state. 

Availability of Repair: 

Statistical evidence demonstr~tes that r~pair E~cilities anj 

n a i. '1 t 2 n a n c 2 s ~ r 'J i c · ~ s c o 11 t i :1 u e to be a v .i. i 1 ab l · = i n a. Q 9 r o .::i r i .::\ t e 

'J ·_ ~ ~ 
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Automobile repair shops, mass merchandisers, new car dealers, and 

tire, batteries and assessory specialists, have all increased 

market share at the expense of the service station. Service 

stations tended to be more of an generalist offering automotive 

repair and maintenance services for a wide variety of automobile 

makes·. 

Restraint of Trade: 

The State of New Jersey in prohibiting self-service gasoline 

marketing addressed the critical issue which, at the time of the 

prohibition, was safety. In adopting this statute, however, it 

did not intend to use this as a vehicle for restraining the 

competitive marketplace. The components of self-service have one 

clear objective -- they want to eliminate competititon. The chief 

beneficiary of increased competition is the New Jersey consumer. 

Experience has shown, consumers nationally have overwhelming 

excepted self-service gasoline marketing. 

Absent Factual Supporting Evidence: 

Justifying the continuing of a prohibition on self-serice 

marketing, the Legislature should attempt to appropriately 

regulate, consistant with national safety standards, and disclose, 

through price notification, the introduction of self-service into 

the New Jersey gasoline marketing community. 

INTRODOCTION OF ATTENDED SELF SERVICE 

I ~ill now comment briefly on some of t~e rnechanis~s t~at 

'.1.J. v ~ b (~ 2 n c o n s i J ·~ c e d b y t :i \? S 2 n a. t .:-~ a n j A. s s ~ rn o l y Law P 'l .'J l i ;: Sa c ~ t l 

c.1mmit~~L~~3 Eor intr0Juctic)f1 oE s.:=lE-scr'JLr:? '.jel.S·!lir1'= mar'.<-=t::in; to 

. : · . / I _. ~ - ·; -~ / . : I\; -) . ..: , ~:) ·) ( ~=-

. " 
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legislation designed to offer to the handicapped citizens the 

self-service price with attended service. This requirement has 

been adopted in many states that if the handicapped customer 

identifies themselves and displays a handicapped license plate, 

the attendant must fuel the handicapped operators car for 

self-service prices. This has been accepted and implemented by 

recognized handicapped groups nationally. 

Legislation has also been introduced which would require 

service station gasoline be available between the hours of 9:00 

a.m. to 5:00 p.m. Experience has shown that nationally, 

full-service gasoline marketing is still available at the majority 

of stores. We believe that the independent gasoline marketer is 

best able to respond to the needs of the consumer by offering that 

service. However, in a limited transition period from a complete 

full-service market to one that permits attended self-service, we 

are willing to recognize the need for statutory assurance that 

full-service will continue to be available. 

Nationally, the introduction of self-servic2 has offered the 

consumer diverse configurations of gasoline marketing. Some 

retailers offer conventional bay stations, -- some offer exclusive 

self-service, -- and a growing percentage oE dealers have 

introduced gasoline with convenience store off~ring consumer 

i:.2rns. However, stations wi~~ service bays still corn9rise th2 

l.3.rgest p1=-:rc2ntag~ of stoce configur3.tions des[.Ji.t2 t'.1~ Jr'Jwi:-:s 

• ..... - j ~ --) 

•..I - - - ./ 

You Are Viewing an Archived Copy from the New Jersey State Library



Areo 

BP 

Olversity of Servie• Strata;tea 
1ge&.1Q17 

Fuli-s.rvtce 
Onty 

Sel1-8erYlce 
Ontv 

•. ·'.•,,. •. -= • 

SOllt l1l&nd 

........ ,? .... / .... ,,. / / ·" / / ,? .~ 

~* .· ·····- . ,• . .'·····! ..• ·'- ··- ·,. . ... :· . ,. 

Chevron @HWk1¥¥ 
c~noco ~~~~."'I• :;•.-•• , ·"' •• ··-··.-· y, ..... ' •• "'.:. • .•.... -

EJOCon @f@AA@S 4¥4kif ..... .. / .7 ··"" ,/ . ..> / ./ . .» / .-" / _,, / _.i .. > J 

Marathon i$¥i@#IMtWk 
Mobil @¥WW#f#M%¥WM· , .. ·· .... · .••"' ,..,· ,, ........... ·· ,/ .··' .. .s _;1' ••• > .. j 

Phllllc• @¥¥?-..fi.Atk¥i#NhS¥M Ph d&Qi'& .. ... ,. .... ·'" ....... .J 

Unocal t{:: .,.,, ;/:}::: :1&BUW&SMAI 
a 10 20 30 40 so 60 70 

PercentaQe ot Total Stations 

Source: Lundberg Survey, Inc. 

80 90 

··' .-·! 

//l 

100 

You Are Viewing an Archived Copy from the New Jersey State Library



Gasoline Outlet Configurations 
,gee 

Percentage of U.S. Gasoline Retail Outlets 

Percentage of U.S. Gasoline Retail Volume 

'The 3eff-servlce outlet category Includes noncay stations that prlmanty 3eil only 
sa1f-sarvlca Qaso1lna. Outlets In the otnar tnree cateQortes may also se1I se1f-servlce 
Qasollne. 

Source: 78S analysis of survey c.::it;:i from ~.1PS1 and ~JACS. 

You Are Viewing an Archived Copy from the New Jersey State Library



that an integral ingredient in alerting the customer to the 

introduction of self-service would be proper notification at a 

point of entry to the station of the existance of a choice between 

full-service and self-service. This allows the consumer to make a 

choice between the types of service that they would require at 

that particular time. Clearly, this type of an advance notice of 

the exsistence of this choice would be in the interest of New 

Jersey customers. 

In summary, we believe that there are a variety of mechanisms 

that should be considered by the Legislature to appropriately 

regulate and provide for the introduction of attended self-service 

in the marketplace. 

RESPONSE TO ANECDOTAL MYTHS 

Opponents of self-service will describe its introduction as 

one that is inspired by major oil companies in New Jersey. In 

fact the ovposite is true. This is a consumer issue. One that 

permits the purchasers of motor fuel to to select from a wide 

range of options and prices at a given station wit~ the type of 

service that they prefer at that time. The issue of self-service 

has attracted much interest, in the Stat2, and as a result, there 

is much speculation over its impact. However, much of the 

OQ~osition is founded on anecootal myths. We would like to briefy 

finally on some of the ex~lanations that prove these to b~ 

Jnfounded assumptions. 

:JC-' o n e n t s o c .S-:: l E - s 2 r-1 i. c ~ i n ~1 e w J-:: r s e 'l ~ o i n t o u t t '.B. t t :'1 e 

~ E ~ i. c ~ -2 'l c Lr~ s o E th 2 :·Jew J .:: rs 2 y , n a r 'r<: 2 t ::i la r: 2 w i t. ho u t o E ~ ~ ~ in y 

~' ; '1 -3 l r) ' .- ; -' : ~ - -:i '; ~- / i_ ·~ .::. • 
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of the competitive market. In fact much of the low price may be 

attributed to New Jersey's regional low motor fuel tax rate. 

Comparing New Jersey's 10.5 cents per gallons motor fuels tax with 

the 17.4 cents presently inplace in Pennsylvania and the much 

higher New York State and Metropolitan New Yor~ tax leaves one 

casual observer to conclude that New Jersey's consumers would not 

benefit from self-service gasoline. However, when omitting state 

taxation the benefits of self-service can be more clearly seen. 

We believe that the introduction of self-service will create 

additional competition between gasoline marketers benefiting the 

New Jersey customer when they choose to select self-service. 

We further underscore the fact that nationally self-service 

enjoys unprecedented popularity in the marketplace underscoring 

consumer acceptance of this form of retailing. 

The introduction of self-service means the full-service would 

be unavailable. An examination of statistics from the National 

Petroleum News Factbook indicates that majors and non-majors 

market gasoline nationally. Self-service and full-service 

continue to compete in the mar~etplace for their share of consumer 

demand. It is correct to say that introducing self-service, the 

consumer will not be deprived of the opportunity for full-service 

but rather have the option of either true full-service or 

selE-service. 

The general public -foes not su9port self-s2rvic'= gasoli.n~. 

R1~c~.1t :Jew J~rS·?'.f !}Uoli.c O~)i.ons polls sa:nple,] hy t'.1:::; 3allo~ 

JrJani:n.ti. 1)n anJ t:1r:: E>1gl•?t:Jn Instii:·1t~, r·=~E~i.r·ned t:1e 
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Finally, a word aoout gasoline deal2rs. Gasoline marketing 

historically has its roots in New Jersey. New Jersey has not be~n 

immune to the national trend which has shown a decline in service 

stations. A series of automobile design and gasoline mark2ting 

changes led to this decline. Further, changing consumer 

preferences and station cost increases have altered the ~· 

scale of gasoline retailing. As a result the market requires 

fewer gasolione stations to service demand. 

Gasoline demand growth has dropped substantially ~elow the 

-. . ..~ ::" . levels of the 1960's and early 1970's. As a result the widespread 
·-~ 

retail gasoline distribution syst~ms that were built on t..~e 

expectation of strong growth no longer are viable. 

Recent declines r~flect changing demand cost and com9et.: ~: ·· -

conditions. It is important to know that there have also ~e~ 

signi£icant declines in any number of establishments have occured 

in retailing segments other then gasoline -- variety stores, 

laundries, shoe repair stores, a9pliance stores, grociery stores, 

rnovi.: theat2r-s, have all suffered throug:i a corn9etit.:.·1e c'.1a:1g~s. 

movie theaters, large mot2ls and groc2ry su9ermarkets hav2 all 

emerged to serve the consumers in many of t~ose industries. 

In summary, the p2trol2um industr1 con~~nues to r~l: 

2·1 i.dence 
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choice in New Jersey. However, the best illustration of the 

preferential attitude the consumers have in self-service gasoline 

marketing is measuring the buyers of gasoline at self-service 

stations in surrounding states. 

Neighboring states such as Pennsylvania, New York, 

Connecticut, Delaware, and Maryland have very high conswner 

acce9tance rates and overwhelmingly endorse self-service gasoline. 

This reflective of the ultimate crit9ria of consumer acceptance 

Where do consumers spend their money when purchasing gasoline? 

There is no bill in nationally or in any state to repeal this 

practice. 

Of the general national population, fifty-five percent 

females and seventy-five percent males presently buy at 

self-service national brands according to Amoco and Lundburg 

surveys. 

Seniors in New Jersey, particularly those on fixed incomes 

are very conscious about many items of cost which include gasoline 

purchases. New Jersey has a large population of senior citizens. 

Recently in testifying before the Senate Law Public Safety and 

Defense Committee in considering the introduction of self-service 

a representative of a nationally recognized senior citizens group, 

the National Alliance of Senior Citizens reiterated their support 

Ear the introduction of self-servic2. Even those that E~lt they 

would not us2 s2lf-s2rvic2 believe that t'.1e gove~'.1:ne.'.1t should not 

LJrohi.c)it this opport-rnity. We b1~li~ 11~ i.i: is ·-¥r011<J hr ::h? ~J.:::·..; 

J e r :=; e y s c: :1 i o r t o o e d e p r i_ 11 e .J b y s t 3. t := :3 o ·1 "= ::- :i. n ~ n t: E r 'J rn t ~ 1 i s 
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Number of Retail Establishments 
(thousand a I 

Retail Se~menc 1972 1982 

Hardware atoree 26.4 25.4 
V anety atorH 21.9 13.S 
Grocery stores 194.3 158.0 
Furniture atoree 47.7 38.3 
Hou1enold appllancH 20.3 13.9 
Bars 106.4 80.0 
C!Qar and newsstands 4.5 3.5 
Hotels and motels 79.7 59. 1 
Laundries 94.1 56.2 
Shoe repair 12.9 7.S 
Moyje theaters 12.7 10.0 
BowllnQ alleys 14.3 8.9 
Gasoilne stations 226.5 135.5 

Source: U.S. Cansua of ~etad Trade and Cansua of Selected 
Service lnduatrtee. 
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Diversity of Operating Strategies 
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Finally, a wo.rd about gasoline deal2rs. Gasoline marketing 

historically has its roots in New Jersey. New Jersey has not been 

immune to the national trend which has shown a decline in service 

stations. A series of automobile design and gasoline marketing 

changes led to this decline. Further, changing consumer 

preferences and station cost increases have altered the economic 

scale of gasoline retailing. As a result the market requires 

fewer gasolione stations to service demand. 

Gasoline demand growth has dropped substantially below the 

levels of the 1960's and early 1970's. As a result the widespread 

retail gasoline distribution systems that were built on the 

expectation of strong growth no longer are viable. 

Recent declines reflect changing demand cost and competitive 

conditions. It is important to know that there have also been 

significant declines in any number of establishments have occured 

in retailing segments other then gasoline -- variety stores, 

laundries, shoe repair stores, appliance stores, grociery stores, 

movie theaters, have all suffered through a competitive changes. 

However, appliance stores, largescale discount stores, multisc~een 

movie theaters, large motels and grocery supermarkets have all 

emerged to serve the consumers in many oE those industries. 

In summary, the petroleum industry continues to rely on a 

st.:-ong deal~r network to market their 9asoline. Evidence 

i n d i ca t :~ s th a. t th 2 re i s no n a. t i o n a l t r e n rj t :J w a rd d i r 8 c: t o p e r 3. t. ..:. o n 

<) F s e r v i c ~ s t. 1 t i o n s . )1.1 t i. 0 n a 1. l y , 1 e s s :: r: de a l (= r s a cc Cl u n t f 0 r 

1round t'.1irt/ LJ.::rc2nt oE '.Jr.HH1:;d gas.'Jli.ne said 8/ major r?Ei..'.1,::rs 

lil'~ 'l.t)·/ l ':: ~ i ". ~. ·~·'(. ,,, -
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the majors. This approximately the same as it was at the 

beginning of this decade. 

It is important to underscore that many stations faced with 

the difficult task of finding attendants to operate, are now 

closing around the state. Even the casual observer would notice 

that many stores that were once open are now closed for periods of 

time. Self-service gasoline would permit retail motor fuel 

establishments the option of offering the consumers the 

opportunity to purchase motor fuel while affording their 

attendants the protection, particularly in high crime areas that 

may need to operate. 

The protection and safety of attendants is paramount in the 

minds of all who market gasoline in New Jersey. We believe la',.; 

enforcement officials feel similarly and would request that the 

Committee seek their expertise in developing appropriate 

legislation. 

On behalf of the member companies of the New Jersey Petroleum 

Council we continue to advocate the regulated introduction of 

attended selE-service into the gasoline marketplace providing New 

J2rsey customers with the opportunity to make the types of choices 

and sel2ctions that their neighbors in forty-eight other states 

have. We believe the introduction of self-service would give the 

c:Jstomer t:1e opportunitJ to choose t:1e t/pe of service they want 

d t ::i. g i v -= n i :i s tan c 2 r a t '.1 ·:: r than ha v i n g t :1 e s t .3. t e g o v e r :1 r:i e n t 

;) r '.); l i 8 i. ': =1 l l 'J.~ w .J e c s 2 ya. r-i ' .:3 E r om en joy in j t:1 '= s a ·1 in j s a :1 j t '.1 '= 

.. 
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and would encourage the Committee to examine the appopriate 

avenues to introduce this marketing strategy. We believe the 

consumer is best served by preventing an option of choices. 

ii# 

. . 
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AVERAGE NUMBER OF EMPLOYEES 

PER 

SERVICE STATION 

Alabama 4.7 Montana 7. 1 
Alaska 8. 4 Nebraska 7.3 
Arizona 8.8 Nevada 9.5 
Arkansas 5 • 1 New Hampshire 6.3 
California 7.4 New Jersey 5.8* 
Colorado 6.4 New Mexico 6.2 
Connecticut 6.9 New York 5.6 
Delaware 5.7 No rt.h Carolina 4.4 
Florida 6.7 North Dakota 6.3 
Georgia 7. , Ohio 6. 3 
Hawaii , 2. 4 Oklahoma 4.7 
Idaho 6.9 Oregon 6. 9* 
Illinois 6.2 Pennsylvania 5.7 
Indiana 6.6 Rhode Island 6.0 
Iowa 7.5 South Carolina 5.6 
Kansas 6.4 South Dakota 6.3 
Kentucky 6 • 1 Tennessee 5.7 
Louisiana 5. 1 Texas 5.3 
Maine 5.4 Utah 7.4 
Maryland 8. 9 Vermont 6.8 
Massachusetts 6.6 Virginia 7.4 
Michigan 6.7 Washington ,_ .., 

:::l • I 

iviinnesota 8.9 West Virginia 5. 6 
Mississippi 5. 6 Wisconsin 7 . 1 
Missouri 7.6 Wyoming 7.4 

Average Number of Employ~es Per Service Station 
In The States Which Allow Self-Service Gasoline Sales: 6.8 

* New Jersey and Oregon p~ohibit sel~-ser7ice. 

SOURCE: ~ational P~tral~~~ N~~s ?ac~~OG~ 
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STATEMENT OF EXXON COMPANY, U.S.A. 

BEFORE THE 
SENATE TRANSPORTATION AND COMMUNICATIONS COMMITTEE 

OF THE NEW JERSEY LEGISLATURE 
ON 

GASOLINE DISPENSING LEGISLATION 
December 16, 1988 

~r. Chairman, members of the committee, my name is William Cash. I am the 

Northeast Dealer Region Manager for Exxon Company, U.S.A. In that capacity I 

have responsibility for motor fuel sales at Exxon's dealer operated service 

stations for nine northeastern states, including the state of New Jersey. I 

appreciate the opportunity to appear at this hearing to testify against the 

~nact~ent of Senate bills 2881 and 2906. 

~xxon does not believe there is any justification for a continuation of the ban 

on offering motorists the option of self serv1ce gasoline dispensing in New 

Jersey. While we understand the concern for customer safety during the 

dispensing of gasoline as stated in both these bills, we believe that existing 

safety standards adequately protect motorists who choose to self-fuel their 

vehicles. Additionally, we believe that a ban on self service vending of 

gasoline deprives gasoline customers and retailers of many benefits. 

s~f etv 

The state of New Jersey's ban on self service gasoline vending was originally 

enacted as a fire safety measure. However, as early as 1969 the National Fire 

Protection Association endorsed gasoline self service stations with an attendan 

on the site. Forty-eight states have since permitted self service gasoline, an 

none have rescinded that permission. Most of these states adopted the safety 

standards contained in NFPA 30 of the Flammable and Combustible Liquids Code or 
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its successor, 30A Automotfve and Marine Service Station Code. These codes 

address operational requirements and include regulations for attended self 

service stations. And, as you know, the existing New Jersey law banning self 

service gasoline dispensing was recently held unconstitutional by the New Jersey 

Su?e:-ior Court. The basis was that, although the statute was enacted as a 

safety measure in 1949, "self-service stations no longer present any greater 

safety hazards than full service stations, and are possibly safer." 

vs. Serraino; L-85630-87; Burlington County Superior Court.) 

(Kirschner 

Sxxon's fire safety records further substantiate this point. Over a three-year 

period beginning in 1985, 40 incidents were reported nationwide involving fires 

at Exxon company-operated stores. During that time period, the average number 

of company retail operations was 540. 

Sxxon's fire statistics over that three-year period indicate that only a small 

fraction of reported fire incidents at company-operated gasoline retail outlets 

occur during the vehicle refueling process. Of the 40 fires during the 1985-87 

period, 28 occurred in areas other than the dispensing island. Of the 12 fires 

that did occur at the island, 3 resulted from customers driving into dispensing 

pumps and 4 were pump fires attributable to faulty wiring. Thus, only 5 fires 

Jut of the 40 reported were related to the fuel dispensing process and the 

3ctions of either the driveway attendant or customer. 

~e estimate that there were 225 million refueling transactions at the company 

operated retail outlets over the three-year time period. Thus, the 5 fire 

incid~nts that were related to the actions of customers or attendants during the 

ref11eling process amount to a minuscule fraction of total refuelings. 
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~one of the 5 fire accidents during the refueling process resulted in serious 

injury. In 2 of the incidents, the customers had spilled gasoline on their 

clothes and ignited their clothes when lighting cigarettes after re-entering 

their cars. 

attention. 

Each sustained minor burns and refused the offer to secure medical 

The other 1 accidents occurred because of customers driving off 

while the hose nozzle was still in the vehicle fillpipe. In these fires 

injuries were sustained. It is of interest to note that one of these three 

cases occurred when the attendant failed to remove the dispensing hose from the 

fillpipe before collecting for the transaction. It is also of interest that 

Exxon's experience at company-operated retail outlets over this time period 

i~dicates that, in terms of accidents to sales volume, there is essentially no 

diff~rence in risk from fire whether gasoline is dispensed by attendants or by 

customers. 

CJnsumer Benefits 

Moving now to what the availability of the gasoline self service option means t 

consumers and retailers--self service is a widely-accepted method of 

~erchandising gasoline. Self service gasoline vending in the United States has 

grown to over 75 percent of all retail gasoline sold. The principal reasons fo 

sue, widespread acceptance are the advantages that self service offers to 

consumers. These attractions include lower price and faster refueling than for 

attendant service, and more retail gasoline outlets operating during the 

late-night hours. The New Jersey ban on self service denies motorists in this 

state the option to pump their own fuel and the associated advantages. 
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T~e refueling time factor is especially important in this state. 

shortage of service labor in New Jersey, many gasoline retailers 

hiring sufficient driveway service personnel to accommodate all customers in a 

timely fashion. ~otorist delays waiting for service ~ill likely worsen at year 

end when Stage II vapor recovery equipment becomes operational at the majority 

of gasoline outlets in the state. The reason for this is that the refueling 

process itself will take longer because Stage II coaxial hoses dispense fuel at 

a slo~er rate--as much as 30 percent slower. 

The opportunity for consumers to benefit from all-night or late-night operations 

is severely limited in the current New Jersey retail gasoline marketplace. The 

~vailability of self service would make sales of gasoline in New Jersey safer at 

~ight by allowing employees tu complete transactions without leaving the 

se~urity of a kiosk or sales office. This added protection would encourage more 

retailers to stay open for longer night-time hours. Gasoline outlets open at 

~i~~t are available to shift workers and provide a well-lighted place for 

stranded motorists to enlist help or make a telephone call. 

Retailer Eenefits 

In addition to consumer benefits from self-service gasoline vending, there are 

important advantages to independent gasoline retailers. Service station dealers 

tn the forty-eight states that permit self service gasoline dispensing find that 

self service opens a variety of pricing and operational options that help them 

compete in the marketplace. The pricing options are obvious, with lower prices 

for self service than for full service usually being chosen. The operational 

~~ti~ns include the use of partial self service. Under this arrangement the 

Jp~rator typically offers self service on at least one of his pump islands, 
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~hi~h permits him to attra~t price-conscious customers, while providing Eull 

island service to those cu~tomers who desire it. In states where self service 

is not prohibited by law, an estimated 70 percent of Exxon lessee dealers of fer 

partial self service. Thus, the evidence indicates legal restrictions are not 

,ecessary to preserve attendant service in New Jersey. Gasoline retailers will 

undoubtedly provide full service in this state just as they do in other states 

that per~it unrestricted self service. They will do so because some segments of 

't he mot o r i n g p u b 1 i c wan t a t t e n d an t re f u e l in g s e r v t c e and are w i 1 l i n g t o pay f or 

it. In this connection most Exxon dealers with partial self service--and all 

Exxon company operations--voluntarily offer to pump gasoline for handicapped 

drivers at the self serve price when both full and self service islands are 

S2lf service operations also give gasoline retailers more flexibility in 

staffing their service stations. One important advantage is the ability to 

attract higher-caliber employees for the cashier position in a kiosk or sales 

off ice arrangement. These positions provide job opportunities for a wide 

variety of persons including women, older people, and the handicapped. Another 

advantage relates to the fact that gasoline retailers in New Jersey currently 

hav~ a difficult time finding people to work as island attendants. The turnove1 

rat~ for attendants is very high in this state because of the tight labor 

~a~~~t, the low wage scale for the job, and an overall shortage of service 

workers. To further illustrate this ~oint, the average tenure of island 

attendants at Exxon company-operated motor fuel stores in New Jersey was about 

50 percent of that at Exxon company-operated stores in all other states. Many 

•. • 
1
) f :: x x -J n ' s N e w J e r s e y g a s o 1 i n e r e t a i l e r s b e l i e v e t h a t t h e s e 1 f s e r v i c e o p t i o n 

~ill ~Lve them enough flexibility to manage attendants in such a way as to 
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reduce the attendant turnover rate, strengthen overall employee quality, and 

improve customer service. These types of changes at New Jersey retail gasoline 

outlets would obviously benefit both consumers 

and motor fuel retailers. 

To su~marize, safety records attest that self service dispensing of gasoline ts 

at least as safe as attendant dispensing. Self service gasoline vending offers 

many benefits to consumers and to service station operators. ~otorists have the 

option to pump their own fuel to save money and/or time versus full service, or 

to pay for attendant service. Because of added security for employees, 

consumers also find motor fuel available at more locations at night. Gasoline 

retailers benefit because the self service option gives them more competitive 

flexibility with their operations. For all these reasons, the New Jersey 

legi5lature should not adopt a law that would continue to differentiate the 

state of New Jersey from the forty-eight states that allow motorists the option 

of self service motor fueling vending. Indeed, an unrestricted retail gasoline 

marketplace is the best assurance that the needs of New Jersey motorists will be 

accomrr.Jdated. 
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·STATEMENT OF ANDREW J. D'AMICO TO 

THE SENATE TRANSPORTATION AND COMMUNICATIONS COMMITTEE 

DECEMBER 16, 1988 

MY NAME IS ANDREW D'AMICO AND I AM VICE PRESIDENT OF GASOLINE STATION 

OPERATIONS FOR AMERADA HESS CORPORATION. OUR OFFICES ARE LOCATED IN 

WOCDBRIDGE, NEW JERSEY. 

I WANT TO THANK THE SENATE TRANSPORTATION AND COMMUNICATIONS COMMITTEE 

FOR HOLDING THIS HEARING AND FOR ALLOWING US THE OPPORTUNITY TO EXPRESS OUR 

VIEWS ON THE ISSUE OF SELF-SERVICE. 

WE AT HESS ARE INTERESTED IN PROVIDING THE NEW JERSEY MOTORIST WITH THE 

FREEDOM TO SELECT EITHER FULL OR SELF SERVICE AT THEIR OPTION. PROHIBITING 

SELF-SERVICE DENIES EVERY NEW JERSEY MOTORIST FREEDOM OF CHOICE. IN EVERY 

STATE IN WHICH WE OPERATE WITH THE EXCEPTION OF NEW JERSEY, THE CONSUMER HAS 

THE OPTION OF FULL-SERVICE OR SELF-SERVICE. TO DENY THAT RIGHT TO CHOOSE DOES 

NOT SERVE THE PUBLIC INTEREST. IN OTHER STATES IN WHICH WE OPERATE, IT IS THE 

CONSUMER WHO DICTATES HOW WE SELL GASOLINE. FOR EXAMPLE, IN THE STATE OF NEW 

YORK, 32t OF OUR STATIONS ARE OPERATED SOLELY AS FULL-SERVICE. ADDITIONALLY, 

llt ARE OPERATED AS SPLIT-ISLAND, AND THE BALANCE AS SELF-SERVICE. ALLOWING 

SELF-SERVICE .DOES NOT MEAN THAT FULL-SERVICE WILL BE UNAVAILABLE TO CUSTOMERS 

WHO WANT IT. IN FACT, I CAN ABSOLUTELY STATE THAT NOT ALL OF OUR NEW JERSEY 

STATIONS WOULD BE CONVERTED, ONLY THOSE WHERE IT APPEARS THAT SELF-SERVICE IS 

WHAT THE CUSTOMER WANTS. 

THE SPONSORS OF THESE BILLS MAINTAIN THAT ALLOWING SELF-SERVICE WOULD 

BENEFIT OIL COMPANIES RATHER THAN OUR CIT1ZENS. AS A REPRESENTATIVE OF AN o:_ 

COMPANY, LET ME TELL YOU HOW ALL OF OUR CITIZENS HILL BENEFIT. 

)..qi~ 
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TO BEGIN WITH, SE~f-SERVICE MEANS SAFER SERVICE. HOW? IN SEVERAL WAYS. 

FIRST, OUR CUSTOMERS AT THE ISLAND ARE BETTER PROTECTED DUE TO THE 

INSTALLATION OF AUTOMATIC FIRE SUPPRESSION SYSTEMS AND EMERGENCY SHUT-OFF 

SWITCHES AT SELF-SERVICE STATIONS, RESULTING IN FEWER ACCIDENTS AND TRAGEDIES. 

SECOND, THE SAFETY AND SECURITY OF OUR EMPLOYEES HOULD BE SIGNIFICANTLY 

IMPROVED, ESPECIALLY DURING NIGHTTIME HOURS. KIOSKS IN WHICH THE ATTENDANT IS 

ENCLOSED WILL HAVE BULLETPROOF GLASS, THEREBY PROTECTING THE ATTENDANT. 

ADDITIONALLY, THE INSTALLATION OF SECURITY CAMERAS AND MONITORS IN URBAN AREAS 

HAVE BEEN SUCCESSFUL DETERRENTS TO CRIMINALS. THE DIRECT RESULT IS FEWER 

ARMED ROBBERIES IN WHICH INNOCENT PEOPLE ARE INJURED OR KILLED. DURING MY 

TENURE WITH HESS, I AM NOT AWARE OF ANY CUSTOMERS BEING ATTACKED WHILE FUELING 

AT ONE OF OUR SELF-SERVE STATIONS. 

THIRD, SELF-SERVICE MEANS FEWER INADVERTENT SPILLS OF PRODUCT. 

FULL-SERVE ATTENDANTS TYPICALLY ENGAGE THE HOLD-OPEN DEVICE ON THE NOZZLE AND 

GO TO SERVICE ANOTHER CAR. WITH SELF-SERVICE, THERE IS NO HOLD-OPEN DEVICE ON 

THE NOZZLE. THE PERSON DISPENSING THE GASOLINE INTO THE CAR MUST STAY WITH 

THE NOZZLE DURING THE ENTIRE TIME THE GASOLINE IS FLOWING. THIS REDUCES THE 

POSSIBILITY OF INADVERTENT SPILLS. 

NONE OF THESE FEATURES IS AVAILABLE IN FULL-SERVICE STATIONS, THUS MAKING 

SELF-SERVICE A SAFER ENVIRONMENT FOR OUR CUSTOMERS AND EMPLOYEES. OTHER 

ADVANTAGES OF SELF-SERVICE THAT WOULD BENEFIT CONSUMERS ARE IN THE AREAS OF 

PRICE AND SERVICE. 
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NEW JERSEY MOTORISTS ARE PAYING A PREMIUM FOR FULL-SERVICE. WE ARE 

MAKING OUR CONSUMERS PAY FOR SOMETHING THEY MAY NOT WANT. PROVIDING THE 

OPTION OF SELF-SERVICE WOULD REDUCE MOTOR FUEL COSTS TO THE CONSUMER WHO 

PREFER TO SERVE THEMSELVES. [FULL-SERVICE STATIONS THAT WE CONVERTED TO 

SELF-SERVE WERE REDUCED IN PRICE FROM 3 TO 4¢ PER GALLON, A SUBSTANTIAL 

SAVINGS TO THE CONSUMER.] 

FULL SERVICE IS A WAY OF LIFE THAT HAS BEEN SO ABUSED AND NEGLECTED THAT 

MANY OF US NO LONGER RECOGNIZE IT. AT ONE TIME OR ANOTHER, EVERY ONE OF US 

HAS HAD AN EXPERIENCE WITH POOR SERVICE IN A GASOLINE STATION: THERE ISN'T 

ENOUGH HELP -- SERVICE IS TOO SLOW, ISLANDS ARE BLOCKED, WINDSHIELDS AREN'T 

CLEANED, OIL ISN'T CHECKED, THE ATTENDANT IS RUDE, ETC. HESS BUILT A 

REPUTATION ON CUSTOMER SERVICE, YET A PROFESSIONAL SHOPPER SERVICE WE EMPLOY 

ADVISES US WE ARE NOT SUCCESSFUL AS OFTEN AS WE WOULD LIKE. WHY? BECAUSE 

HELP IS SIMPLY NOT AVAILABLE. ON THE OTHER HAND, SELF-SERVICE MEANS FASTER 

SERVICE -- YOU PUMP, PAY AND LEAVE, YOU DON'T HAVE TO WAIT FOR AN ATTENDANT. 

SELF-SERVICE MEANS BETTER SERVICE FOR OUR CONSUMERS, BECAUSE WE CAN ADEQUATELY 

STAFF OUR STATIONS FOR EXTENDED OPERATING HOURS, WHICH WE'VE CURTAILED DUE TO 

MANPOWER SHORTAGES. 

THIS TOPIC OF MANPOWER IS THE FINAL AND MOST IMPORTANT POINT I WILL 

DISCUSS WITH YOU TODAY. SPONSORS OF THE LEGISLATION BEFORE YOU TODAY CITE THE 

ECONOMIC IMPACT THAT WE'LL EXPERIENCE THROUGH THE ELIMINATION OF JOBS IF WE 

APPROVE SELF-SERVICE. EVERYONE IN THIS ROOM KNOWS THAT NEW JERSEY IS 

EXPERIENCING A SEVERE LABOR SHORTAGE, BUT MOST PARTICULARLY IN THE SERVICE 

AREA WHICH DRAWS ON A DECLINING POOL OF YOUNGER HORKERS. AT HESS, WE ARE 

STAFFING OUR STATIONS WITH ONLY 651 OF THE NECESSARY MANPOWER TO OPERATE 

FULL-SERVICE STATIONS, DESPITE AN UNPRECEDENTED LEVEL OF EFFORT TO RECRUIT 
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WORKERS. WE'VE RAISED.HOURLY WAGES, OFFERED A PERFORMANCE BONUS PROGRAM, 

IMPROVED OUR EDUCATIONAL ASSISTANCE PROGRAM, HAVE INSTITUTED BUSING PROGRAMS, 

ADVERTISED IN NEWSPAPERS AND AT OUR STATIONS, AND HAVE EXPANDED THE SCOPE OF 

OUR RECRUITING EFFORTS TO INCLUDE CHURCH, CIVIC, SENIOR CITIZEN, VETERAN 

ORGANIZATIONS, SCHOOLS AND SHOPPING MALLS. 

ALL OF THIS HAS NOT SOLVED OUR PROBLEM: THERE JUST AREN'T ENOUGH PEOPLE 

TO FILL THE JOBS, AND THE NEW JERSEY DEPARTMENT OF LABOR IS FORECASTING A 25% 

GROWTH IN JOBS IN THE RETAIL MARKET THROUGH 1995. ON THE OTHER HAND, THEY 

BELIEVE THERE WILL BE A 14-1/21 REDUCTION IN THE NUMBER OF YOUTHS ENTERING THE 

JOB MARKET THROUGH THE YEAR 1995. A RECENT REPORT ISSUED BY THE PORT 

AUTHORITY CONFIRMS THE DEPARTMENT OF LABOR'S CONCLUSIONS AND ADDS THAT THE 

ECONOMIC GROWTH IN THE NEW YORK METROPOLITAN REGION COULD BE STOPPED OR SLOWED 

BY THE LABOR SHORTAGE. 

SELF-SERVICE WILL PROVIDE JOB OPPORTUNITIES TO PERSONS NOT PRESENTLY 

EMPLOYED IN FULL-SERVE OPERATIONS. IN STATES THAT ALLOW SELF-SERVE, WE EMPLOY 

PHYSICALLY HANDICAPPED PERSONS, HOUSEWIVES AND SENIOR CITIZENS, THAT MIGHT NOT 

OTHERWISE BE ATTRACTED TO POSITIONS AVAILABLE IN FULL-SERVES. 

IN CLOSING, OUR EXPERIENCE WITH SELF-SERVICE IN OTHER STATES HAS BEEN 

VERY POSITIVE AND BENEFICIAL TO OUR CUSTOMERS AS WELL AS EMPLOYEES. WE URGE 

YOU TO SERIOUSLY CONSIDER THE ADVANTAGES .~E HAVE PRESENTED, AND KEEP IN MIND 

THAT OUR CONSUMERS DESERVE THE RIGHT TO CHOOSE EITHER FULL-SERVICE OR 

SELF-SERVICE IN MAKING THEIR MOTOR FUEL PURCHASES. 

THANK YOU FOR YOUR ATTENTION. 
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1987 1988 1989 1990 1991 1992 1993 1994 1995 

1987 1995 

JOB GROWTH 840,200 1,050,000 

POPULATION TREND l,200,000 l ,025,000 

Source: State of New Jersey, Deportment of Labor 
Division of Planning and Research 
Office of Oemogroohic and Economic Analysis 
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=1MERRDR HESS CORPORRTI ON 
I HESS PLAZA e WOOOBRIOQE, NEW JERSEY • (201) 750-6000 

R merada Hess, one of the cou~try' s largest cor~rations. is a leader in the petroleum industry . .Q. 
;uccessful refiner and marketer. Hess Oil began in 1933 with a single delivery truck. 

Through the hard work and dedication 
apid growth. By 1969, the company oper­
>ipeiines, fleets of barges, ships and trucks 
nerger that same year of Hess Oil and 
>etroleum Corporation expanded the 
ind production and created Amerada Hess 
:uels, heating oil, gasoline and other 
lrincipally in the United States. 

of its employees, the company experienced 
ated three refineries. dozens of terminals, 
and hundreds of retail gasoline outlets. A 
Chemical Corporation with Amerada 
company's activities to include exploration 
Corporation. Our refineries produce residual 
petroleum products which are marketed 

Quality is our trademark at Amerada Hess Corporation - both in products and people. We are proud 
lf the amployees who help us deliver the CUSTOMER SERVICE that has made us outstanding in the 
ndustry. 

Our Marketing and Retail Operations, headquartered in Woodbridge, New Jersey, offer excellent positions 
n Gasoline Stations and Convenien~e Stores throughout the Eastern United States. 

Your assignment at Amerada Hess will provide an opportunity for you to learn about the company 
while impr~ving your skills and knowledge level. Our personnel policies are designed to provide equal 
opportunity to employees and applicants without regard to race. color, religion, sex. national.origin, age •. 
nandicap or status as a Vietnam era veteran. Our internal promotion and transfer program provides possible 
advancement opportunities for superior performance, and our meririncreasa program is based on · ·~ay 
for performance". 

We have recurring needs for individuals in the following jobs: 

~ F=tTTENCFINTS 
~ CFISHIERS 
tJ) SHIFT ~CERS 

tJ1 F15SISTF1NT Ml=iNl=iGERS 
~ CONVENIENCE STORE MANAGERS 
~ GRS STF1T1CN MRNRGERS 

·· · · -·- ·. - · · . ": ··· · v BENEFITS. v -- . -··.·· · ··~ .. -<t ,, .. ·._:-.• · -· 

We offer competitive salaries. convenient locations, the possibility of advancement. and a wetl-rounded 
benefits package for full-time employees. 

• • • • • 

Medical Insurance Plan 
Sickness and Injury Plan 
Long Term Disability Insurance Plan 
Life Insurance Plan 
Family Accident Insurance Plan 

• Dental Coverage 

• Educational Assistance 
• Employees' Pension Plan 
• Employees' Savings & Stock Bonus Ptan 
• Vacation & Holidays 
• Travel Accident Insurance 

Managers & Assistant Managers 

FOR MORE INFORMATION CONTAC7 :'OUR LOCA.L HESS STATION 
OR TELEPHONE TIM DUNNE-PORTER AT f609J 426-1247 

!L'f ,)0 ----: 
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THE·NEW YORK TIMES 

SONDAY, OCTOBER ll, 1987 

E~bci~s~riit~~r~~s~~ 
' fir-· · . nP-i::·mamt-- -~ ~ New-.lrBfT. ~·cn·a ~· 
·~ Samad M: Ellrmftalr_ ~ stuq ~~lacal amrrp1lftll',.. 
&tonal . at. Ille Un11fti. ~ ~rrid1n&.10. lbP &l'DWlllC I~· 

•Starr£ BllftlllDaf·~ ~ GrkCft°111 " 
· ~··r ~• 1.m1111=d9•1t 

•. \II • laJkang- abmlllr . . -15 drdiant .... ~ 
pl"OldrmL Thr- pf'Oblmm or~,, %5 prra;nr_ 0.-m niny-r~ dtmc , . 
aft'f'mlft' to dral wath lhan lbr ~ : •as t"ft!Plr.". Ms. Scanlml saicL ·-n.r-, 
lPms of drdme r knaw many Giber.. farst appmr Ill mrrt~ 
comnnmwes dial -..Id Jovr-- co.: jail$. t.hme rrsdlt...aly hdcl bJ lrn.­
~~ wtttl Wntcbnln:- .. aan'£•• Wldl f~ WIGrRrs· a,,..._ 

Hownft" Mr. EllrPntrall w8rmd al"· ablf'. wrll llawe IG '. · 
a r.z.ar sbmbarm tbr c.11ua1y 1~: _ IDOl'e'inwnl~ Ms..SculmsaL · · 
unu~ ~ rmd-Ws.. ··unror!Unalrfp • wm ha~ rot11.-r~ 
yag cm1·1· ~ aa l~ynr'4114,. I -~sul.adll-' 
wcnhr •• ~ sad..."lt stall in& tbaL fer dWy mrgbl ~ . 
tUr:s 11 ynrs. Wbal wr·re facmr · C'Dadlr'l'fWf'Slle. 5illCfl es-· .. 
r.:iw Is tllr~h11P1n tbr bartb ratr I& :· mllbl& ~ fnmr tbr Bmnx utbn· 
~·aa: X"nd"'~ynrnawumd· _w .alrndybrm&daar~ .. • · 
die' rmd-Ws ~ wtll tr--.~ crnfullp bF 5llJDr ran-rem~;.,,. 
rr...rwarm-s lhall thrrr-~~ ntes. Oldlfr urrNdnlmr.-
yrar brfare 11'h3 IS rtr~o( ~ .. aa1101~paalalttttrftSIOfaU1orts=~' 
nnddlP~·-rn. .;·-, .... "" 
far W'ntdlntrr in l!r lt.U ~-- - ··c .~ arsa"- .. 
mmnJls of 191117 IS 12 prrcmf .... th &Jr--.-· duulgors ID Jaa&·lttm Jabs. 
nattaaal awnge- 6.6 ~ The--~ U'r' brt.D& ft'51mctumL Officr amo­
\llf'5t~tt r~ rrfl«ts thr- lllJll: ~ mauaa; for uwamr; mram· dUlr 
1abac supp1y 1n 111rcaunty. · r~ 5«ft'fann .. u bro rrqwftd .. .!. . 

Olbrr labar trmds ~tamd by· ~ ~fut~ and SUICe'~ne a~ 
Mr: Ellrrnl'Wl u11tolved tbr ~sup- alrrady se11nrtJw. wlll br hrfpfuL-: · ' 

~suf :::S naw an~~:.~ Sbrdtftl::crnmd~ot~. 
_comprr11 ... for pnmrataan tCL~· ta;lbr; ~­
Jobs. (be- arawcrr of •amm in· Ille-" shmtage ··wf! may flavf! ta ~Rrllllr• 
90l'k I~ and tl'r 1nc~sr of rm- • a nrw labor ro~ basrd m amnngra­
nanty -.tltt5 who.•111 account far . Uula Ur- the' N~ York. ~ m.ana-
mo~ thaa h~ltof all yount workrrs- youngpPDpleoframalbtr as 
an thrnrd dfoa.dr.. -' P5l wcanrrs.-wsaad...... ·• . • 

R05rmary Scantorr. cPhrf '~ ._ . . _-
for thr Port Aulhonty of New l'adt. ·· . - · · PENNY SINGER-

I •' 

-... : :/ .·~: ~ .. :~_:-~---~---~-·.: ~~--. .. :-=~-·:-;_~-~-~~i~~/~.:· :_~--~.-
-· ·-· .. -· - . ·· .. ~.:. ·=-~:· .. :... ..,____ . 
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EDUCATIONAL 
ASSISTANCE* 

FOR FULL-Tl ME HOURLY 
GRSOLINE STRTl:Jf'~ 

PERSONNEL 

.... .. 
·J .. t! 

• 9 CREDIT HOURS PER SEMESTER L -! 
• 75% REJMBURSEMENT OF THE COST 

1 

OF SUCCESSFULLY COMPLETED 
COURSES 

• MAXIMUM REIMBURSEMENT OF 

.. 

$2,000.00 PER YEAR : 

• CHARGES FOR TUITION, I I 
REGISTRATION AND LAB FEES \NILL 1 ,, 

BE REIMBURSED 

Stop In And See Your Local Hess Station Manager 
For Details/ 

•Plan suo1ect co cnange at the discretion of the Comcanv 
at anv time without orior notice. 
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THE NEW YORK TIMES 

SONDAY, OCTOBER 12, 1986 
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SUNDAY, March 6, 1988 
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- ~AGE WILL 8E ~Wl'P- 0 ~ -;;; :;::::) 

• ::,; AMERADA HESS CORPORATION 
::::7 
r""1 1J r-

1 HESS PLAZA 

WOODBRIDGE. N. J. 0709S.9987 ?4 Sf: -0 :z: .::>-
C,/) 

111 ... 1 ... 111 ... 1.1 ... 1.1.1.1 .. 1.1 .. 1 .. 1.1 ... 1.11 .. 1 

QUESTlONNAIRE; YES NO 

g"O 

~~ 
'· w.. yau .__. c:cur19CU81y? g D 
5. Cid we.-._.,.. a m.naty~? ~ 

e. "ad ... -...~ .. idlfitl6d Md rw--.? 0' 0 
~ 

.. Cid mnaar111nm'* YQI a yall .... Qwga? ~ n 
VISITDATE ,~ft: TIMEZlL_~ 
AlTENDAHT ~EOA m.P'TION 
""rmM/ Cs r« 1 r a wt.A ) 

If there is anything that you feel could be 
handled in a bettll!-way, we· d appreciate 
you jotting down ~r ideas for us ••. 
because your ideas wm help us to serve 
you better. 

COMMENTS; 

~ER: ffeqt fAt1<tf4'-SIL( 
(PLEASE PAINT} 

ADDRESS: f'4 #~t:Bt.&< 4(,t 

crrv: .,...~ STATE: 417 ZJP:" f(/I 

.. 1 ~~ ~~ l 9 Yt . - ;ttr.:Z~ 
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STATJON aT.U. ..._._. 

_,.._ :-· -:-·:~~~ ;;30306 H- .. ,. ,. '~· 
ROU-TE # 36 \. • 
EATQ~TQWN, NJ 07724. 4 

BUSINESS REPLY MAIL 
mllTCUSS 

"""" NO. t .u WOODllhOGI. M • .J. n 
c: :'5 

- tlOSTAQlt WILL. as ltAIO llY -
(.') co 
~ Q.;t 

c ~ 

AMERADA HESS CORPORATION -. -..:::1 

"' 
~~ 

:-...;. 
1 HW PLAZA 

~ 
CQ 

WOODBRIDGE. N. J. 07095-9987 
~, -a I 

~ Y:' -
ATTN: CUSTOMER RELATIONS OEPT. 

9 
- 0 (,l) 

· 111 ... 1 ... 111 ... 1.1 ... 1.1.1.1 .. 1.1 .. 1 .. 1.1 ... 1.11 .. I 

QUESTIONNAIRE: YES NO 

1. Did you find Ol&/I ... mDan e1an ~ bf9'1t? t8l D 
2. Ctdyou..-.u..w:.1 D ~ 

t8 D 
~D 
D~ 

.. Did--~a-it ..... 1n12 .... wnx.1 [2g 0 . 

.. Did ...... ..-..cyoutoryour~? 

VISIT DATE Ai' !g\ L. ( ~ 
ATI"!NDANT NAME OR OESCRIPT10N 

ti 

r8I D 
DD 

TIME~ 

If there is anything that you feel could be 
handled in a better way, we'd appreciate 
you jotting down your ideas for us ... 
because your ideas will help us to serve 
you better. 

CUSTOMER: __ ~..-.;;~~i;;;.....alla:nLB~---~-----­
=~--~-1_6_£_l-_{_(..._ __ 
CITY: tLJ L 8 STATE; f'IS1 Z1PP1 '7 'tf' 
PHONE: ( ~ a I > lfAi u iib J I . 

3cl.lx . 

\. ; I .: _, -\. . .. 
- .... 

. .. 

... ' 
.r 
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AMERADA HESS CORPORATION 

1 H!SS PLAZA 

woooaRtOGE. N. J. 0709S-9987 

""' c: 
C./> 
--4 
0 -
~ 
~ 

~ 
r"' r-
~ 
§ -Cfl 

s 
c;.:a .,.. 
~ 

::::> 

cg 

-0 
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~TTN: CUSTOMER REl..ATlONS OEFT. 111 ... 1 ... 111 ... 1.1 ... 1.1.1.1 .. 1.1 .. 1 .. 1. 1 ... 1.11 .. 1 

i 
t -

\ 

1. 

..: . 

QUESTIONNAIRE: 

1. Cid "tO" find cu ... ~ dMn and bngN? 

2. Did"°",..,,. fat Mfw:e? ' . 

YES NO 

DD 
D l'&j 

3. W•...,.,.indanwub'm? ~ D 
'· w..yo1.1....a CXU19GU81y? ~ D 

· s. Cid...,..,. a9'd •friendly~? • D D · re~·'~~,.,.,..~ D ~ 
I. Cid llDlnCSMI dean~ and ..... wrdow? \Cai 

1. Dld .... wsancnr10c:Mdlma1arm7'0 7i#~ 0 D 
a. Did .......... "tO" 1aryo11.-~age? ~: D 
VISITDATE('flfB . ,,_ Z."/S ~ 
ATTENDANT NAME OR DESOUPT10N 

~'-li/s,..!f!uz•1.s ,,,1> ~" ""~ 
81t1' (!/A.t,w~·~T'~"~-
lf there is anything that you feel coutd be 
handled in a better war •. we'd ai:>preeiate 
you jotting down your ideas for us ... 
because your ideas will hetp us to serve 
you better •. 

COMMENTS:-.--c:;,-m;;;•. ""'· ~ .. -.•~lllllJlll;;m~· ~J'..d'"..s-~~ 
/'I'S• M ,-S-~tlf f S '-AT~• Jo~ iifl i lfll#iJf 
(!#CS c ~- 1# ( Cbefd% ~ r 
S, Ni• s~(!"-'.,_..,. ~ s~ ZZ#"*C. 
· ~ ",,,,._, IM ;upo451$. ~ #fM I r_JCIS,. I/. 
tM"' rcN/1"'11. 1y111"'' •N r.~ dcJ1&J 1}'11" 
~~$1 Zhrte .z~<:.d'.C.S Z)!l!JYr" 
11-.;Qt111,~1.,4J~1 1.s ?al• L4Aifl 4 .wwff~ 
/a A· C'RN t agi«f!T srA rhn! iF &/#3 "~Id 

~ r- z:o;;;~ 

CUSTOMER: ~#trr W'~SK,• 
=:~/j KiAI( ~'(I §; . 
CtTY~µt'_,_; ST~TE:J./.J. ZlP: ~zo,a 
~~~e:< <.a4) · C-17 _ '"48 

' ... 
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of e:per1ence, have snown self-serv1ce ~o be as s2fe, or even safer, 
t~an full service. In the New Jersev Superior Court~s dec1s1on 1n 
June of this vear overturning the 39 vear-old self-serve ban. the 
]UOge ~sund th2~ the :~chnic3l aavances were so com8ell1ng that a 

_~us-t:fied. 

Amoco strongly supports self-service. Amoco also strongly supports 
full-service. We support the widest range of options. P~rmitting 

self-service does not mean the abandonment of full-service but. 
Instead. means an additional option for the consumer. In other words. 
SELF-SERVE WHEN YOU WANT IT; FULL SERVE WHEN YOU NEED IT. 

Preference for tne self-serve option has grown over the years. 
Amo cc•~ s ·i-esea:-cr-1 depai-i:ment has pub 1 i s!led yeai-1 y se 1 f-servl::C:e market 
share studies since 1975. In 1975, only 13% of motorists used self­
service. Today, 79% use this service lsummary attached). In our 
nei9hoor1ng state. Pennsylvania~ self-serve is used by 64% of the 
mc•teirists. 

Ho::. in~ ·~·bsen:ed l~gisl2.t1ve cons1de1-:=:t1on ·:·T ~=-lT"--=:e"-·I-i-ce -Fe,- 2. :-:·_1mbe·r 
0f ve3rs nere in New Jersey, to~ often the impres31on has been =re3ted 
that service ~tat1on dealers are un1formlv opposed to self-service. 
This is not at all the case; many Amoco dealers favor it. 

Prior to the Aoril joint committee hearino on self-service. interested 
Amoco dealers wrote to voice their preference for self-service. I've 
enclosed cooies of those messaoes. and (urge vou or members of yGur 
staff to ~1ve these dealers a call to discuss their views. What you 
.. -nll u.·1douotedl·-, hea1-, as I have:· i-epe::.tedl·.- he:;:-c!, ::-·:-e sto1-le~, c·f 
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I would also like to invite memoers of the committee to visit some of 
0U1- 24-hc·ui- self-sei-vke i.nnei--city static:rns in nearby F'hiladeloh1a to 
see first-hand the effective security measures we have implemented. 
would hope that the members of the legislature would feel a 
responsib1litv to allow comoan1es to prov1de. in New Jersev. this same 
high level of secur1t~. ~or ooth the ~ubl1c and for station d~?lers 
and their emolovees. Self-service ~fforjs this. 

One final point. Amoco Oil Companv sells gasoline wholesale to 0ur 
dealers. L-Je do not sell "full-service gasoline!! c•r "self-service 
gasoline". In the 48 states \·;here self-sei-vice is an option. full and 
se 1 f-sei-v~e prices ai-e set by independent r eta i 1 business people. 
based on their individual competitive conditions~ their individual 
cost of doing business. and their individual marketing strategies. 

Isn't this true for every other retail business? I can't think of 
another retail business in New Jersey that is denied, by law~ a widely 
used and accepted marketing technique in the way that service station 
dealers have been denied self service. It's time for this to change. 

Th2.nk '/CU. 

' 
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SELF-SERVE 
MARKET SHARE BY ST ATE 

Marketing Research Department-Amoco Oil Company-Volume XVI-Number 4-March 22, 1988 

Self-Serve Motorist Gasoline Market Share by State (Percent) 
January 1 988 versus January 1987 

1987 1 988 Chg. 1987 1 988 Chg. 
------ ------

Alabama 82 82 NC Louisiana 89 90 +1 
Arizona 92 92 NC Maine 51 47 - 4 
Arkansas 82 83 + 1 Maryland 86 86 NC 

California 90 90 NC Massachusetts 49 50 - 1 
Colorado 92 92 NC Michigan 85 85 NC 
Connecticut 70 71 + 1 Minnesota 82 82 NC 
Delaware 81 86 + 5 Mississippi 82 83 + 1 
DC 83 87 + 4 Missouri 82 81 - 1 
Florida 90 90 NC Montana 91 90 - 1 
Georgia 86 88 -r 2 Nebraska 78 81 + 3 
Idaho 87 88 + 1 Nevada 88 94 + 6 
Illinois 87 87 NC New Hampshire 65 60 - 5 
Indiana 86 86 NC New Mexico 88 90 + 2 
Iowa 83 85 + 2 New York 57 58 + 1 
Kansas 82 80 2 North Carolina 86 86 NC 
Kentucky 78 79 + 1 North Dakota 81 73 - 8 

1987 1 988 Chg. -----
Ohio 83 86 + 3 
Oklahoma 86 86 NC 
Pennsylvania 63 64 - 1 
Rhode Island 66 63 - 3 
South Carolina 88 88 NC 
South Dakota 82 75 - 7 
Tennessee 84 84 NC 
Texas 92 91 - 1 
Utah 95 94 - 1 
Vermont 54 55 -r 1 
Virginia 89 87 - 2 
Washington 92 90 - 2 
West Virginia 73 74 + 1 
Wisconsin 89 87 - 2 
Wyoming 83 86 + 3 

Percent Self-Serve Motorist Gasoline Sold by Brand­
January 1988 Versus January 1987-Total U.S. 

% Self-Serve Motorist Gasoline Market Share-Total U.S. % 

3rand 1987 1988 ~ 
;._rco 88 89 -r 1 
Citgo 85 84 - 1 
Shell 83 83 NC 
Union 81 82 + 1 
Phillips 81 82 + 1 
Conoco 81 81 NC 
Soh101BP 76 78 + 2 
Amoco 76 77 + 1 
Texaco 76 76 NC 
Chevron 73 73 NC 
::::"xon 73 73 NC 
,\1obtl 70 70 NC 
Sunoco 55 54 - 1 
nae:oenaents 84 84 NC 

:r-:dustry 79 79 NC 

------ -- --- -------------
~-:':i::: Gata Jr·; JrJwn 'rom :he new tr1montn·, P;_HC~aSE- 8enav10r 

:. -'. t:V ol ;ii! '10useho1a rr otor l1Jel ourcnases 81 ; 20.000 
·. ·'.:...,c:r 'llt:r :s 

1oot--~~~~~~~~~~~~~~---i100 

90 90 

79 
80 78 ~ 80 

74 

70 70 

60 60 

50 50 

40 .. 40 . ' 

30 30 

Note: Information contained in Market Monitoring ReJ.,>or~gfxoprietary. 
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DATE: APRIL 11, 1988 

FROM: A.L. ?ETRO ENT INC 

108 RCCKVILLE DR. 

BELLMAWR, N.J 08031. 

TO: HON FRANK GRAVES JR. 

STATE HOUSE 

TRENTON, N.J. 

SIR: 

I AM WRITING THIS LETTER TO YOU AND ALL WHO MAY BE WORKING ON THE (4 BILLS) TO PE~~IT SELF 

SERVICE INTRODUCED IN THE NE'W LEGISLATIVE SESSION. 

I HA VE BEEN A DEALER FOR 'IWENTY THREE YEARS IN SOUTH JERSEY, AND I HA VE NEVER HAD ·THE 

LABOR PROBLEMS THAT WE HAVE NCW. IT IS BECOMING NEXT TO IMPOSSIBLE TO FIND GOOD HELP IN 

THE AMOUNT THAT WE NEED. HELP THAT WILL GIVE THE C1,JSTOMER GOOD SERVICE, WASH THE WT"'."'"'-~r 

Nar STEAL, AND IS Nar ON DRUGS CANNC1r BE FOUND FOR LOVE OR MONEY. 

I HAVE NO PLANS TO ELIMINATE HELP, ONLY TO HAVE ENOUGH HELP TO SERVE MY CUSTOMERS, OF 

'IWENI'Y THREE YEARS THE BEST. THE CUSTOMER SHOULD BE ALLCWED THIS CHOICE. 

I FEEL AS A BUSINESS MAN I SHOULD BE ALLCWED THE CHOICE, AND DECIDE HCW I WANT TO SERVE MY 

CUSTOMERS. 

IF 79% OF THE UNITED STATES FUEL WAS PURCHASED SELF SERVE, THEN WE JN THIS srATE WHO SAY 

NO NO NO NO ARE MISSING SOMETHING. 

SELF-SERVE SAY YES OVER AND OVER. 

LET EACH INDIVIDUAL DEALER MAKE HIS CWN CHOICE TO SAY YES. 

IF WE MAKE IT OR LOSE IT WITH SELF SERVE, WE ARE THE ONE HOLDING THE BAG, Nar THE srATE 

REGULATIONS OR THE OIL COMPANY. 

THE DEALER SHOULD BE THE DECIDING FACI'OR, IF YOU SAY YES, THE DEALER SHOULD HAVE THE 

PRES 

A.L. PETRO ENI' INC 

108 RCCKVILLE DR. 

BELLMAWR, N.J. 08031 

You Are Viewing an Archived Copy from the New Jersey State Library
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COSENZA'$ GAS & GO, 1NC.i 
314 RT. ,30 

LAWNSIDE. NEW JERSEY 08045 

ft jov f/-A-b 

Jou WtJuL0 cv,,4Nr- 5"°Et_F~~v1cE. 

-
You Are Viewing an Archived Copy from the New Jersey State Library



QTY. PART NO. AND DESCRIPTION PRICE 

-·1-

• 
·I ~~--·--- •--- Lii( 

I V LAH. MAKi° ANO MC.UEL 

OCEAN TOWNSHIP AMOCO 
Foreign & Dome5tlc Repair• 

1120 Hwy 35 
OCEAN TOWNSHIP. NJ 07712 

(201) 531-2205 

!>E~NUMSEA 

MOTOANUMl.!Uf 

cuel"OMM·• ~NO. 

l"t10t4 

-ewif\-W..-niN av __ _ 

UciN&E~ IT~ 

A.M. 

P.M. 

l_ __ ~- ---- .....---- !---- .................................................................................................. .. 

,--

~'- -r=\~~!E3•\~~I ~t=t 
- I ~-i~ . . :~-F-·--------· --
,:. .. , ul 1.~~1 ... ulu ,,,.-UIH~A ~•IJLJ ~ ..... ~~- ~-~' ! ill\L. ~ ·~~ ·f 

ACCE!:iSOHlt:.S ---, -----~---·--·-t 

---1 ~----·- --·--·--· 

TO f AL ACCL~'.:.JOHIE.::., 

DESCRIPTION or-= WORK AMOUNT 
-·---· ·--- I t 

LUBRICATIOll 0 CHANBE OILD OIL FILTER 0 TUME UP 0 
- - -- - - -·- -- j t 

TRANSMISSION 0 DIFFEREllTIAL 0 WASH 0 POLISH 0 
-----------------------------------1 t-------1 

-------------------------------1--~-·---

------- II--.. ill I 

LITERS/GALS. Of OAS O 

LITERS/QTS. OP OIL O 

kg/LBS. OF GREASE O 
-------- , ______ _ 

1 '"""oy 11ull,,111lu 1110 11hove repair work lo bo dono along with Ill• 
1ICLU~s1uy m .. l.Jrluls. You anu your e111µloyeo• may opora1• •bov• 
.ururlo 101 pu1poauo 01lusting.1n:spt1 .. 11on. or del1vt1ry et mf llek. An 
'·•pits!> 111.,ch.1n" s l1c111:i ucl.nowled11od on allovo vehicle lo aecuro 
1110 .i111u1111t 11I 1 ti,,,,.," ttlu1ulu. II la oluo undurstood 11\oll Yo•• will nol 
l•u nuld 1u~l''"'li>lofoo f{1f lu~o 01 <1u1111i1JU 1ocur1 or Mrllclea lell In car a 

11. LltUO of lift• th~~~.~~·--~~~-o~so LoyortU you~u-1. __ _ 
:,l_.il'fiA ll_..o.:l. 

~~ 

IOlll LABOR 

TOTAL PARIS 

ACCfSSORIU 
---·~--.--- -&AS.OIL 

AllD QR~Sf 1 t-t --·-·-----
OUTSWE ftf P.lJltS 
-------· t-

TAX 

'bani~ 

TOTAL 
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------·-
QTY MATERIAL PRICE AMOUNT 

(>-) ......... ----+ 
0. 

~ ;· 

· IB!E3•i'U!1. 
'· 

,,.. .. 

\.,_..Y &£ CONllHUlO ON OlHtR SIUt I 

• 
ABERDEEN 

AMOCO SERVICE CENTER 
Mike & Jim Gul1tl 

Rt. 34 & S. Atlantic Ave. 
ABERDEEN, NEW JERSEY 07747 

Phone 583-7310 

000\'9lfil0@(g 00@. 1234 
J08 PtiONE 

JOll NAMt I LOCATION 

TO &tJJJ L~ .J:~' ' 
l't10H9 

OAOEll TAl<aM rt 

ll::HM!i 

LABOR HOURS I RATl AMOUNT TOT AL MATERIAL 

TOTAL LABOR 

WORK ORDERED llY OATli COMPLETED 
TAX 

ll1UNA I llUt- U hoel.UW ~ .......... ~)' uompaellOn ol VW ~ ............. -..t• J 'Thank 'You! 
PAV TffiS AJIOUHT ~ 
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.. 

Roov LEYVA B a L AMOCO 
JOSE J. BORGES (?Q1) 938-7428 

_:;:-~ffiP"·'T -::s::-,,6<'-~,,-,,,..,, 
BORGES - LEYVA CORP. 

. ~.6.--:--/ ~fa 
R.R.2.Box167 , / .V /1 
State Highway 33 & ~ \J Farmingda~. N.J. Q;,121 

[ 

I 
f 
f 

t 
~ 

I 

"'--··· t 

«~ .................. _ 
~ .. , 

·."--

"2>tlx 
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. ,_ 

.. . . . . . . . . . . . . . . 

~ \ ..... . 

.... ,:..., ..... ·. 

-- .. , - . 
'·'. - ·-_:...· "r-· ••. 

I 
I 

[,_ & ,; 1-/U Wt.LL 4.MUCO !" ./. } 
~· RT 9G. ~ .. : :..KCFFf.·,.-._.: 

. ,. .... ,,// .. , 

~, 

. - / 

/ 

I 

F.- - - '_, -
: • .._.: i-. v~u. N J 077· : 

2UJ ./3 /. 2595 -

I 

I 

.-.-.-.···------
. . . . . ... --:-:--:-.·.- -:-;--:-.-:~--:--.. -. -.. -

. 

. ......... . . . . . . . . . . . . . . . . . . . . . . . . . . . . .......... . . . . . . . . . . . . . .......... . 
. . . . . . . . . . 

I 0 0 '0' o • o ......... 

·· ·3:,~j:· .) :·~: ·:::'};::.·;:::: :: p:.Ji~;/[:I;;J:(<Y~ .f .•. · ·.• .. 
. . . . . . . . . . ' ..... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

f 

I ,. 
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WALL TOWNSHIP AMOCO, INC. 
2004 Route 35 , 

WALL TOWNSHIP. NEW JERSEY 07719 

TERMS: 

DATE 

-. 

,• 

(201) 449-1480 

\ 
~RGES 

WALL TOWNSHIP AMOCO, INC. 

, .' 
·.·.i .. 

'1·13 .·.·. . ' ' ;;x k .. _ ... ·: 

STATEMENT 

DATE _L./_.__h ____ /_~ 6_._ 
I I 

$ ______ _ 

CREDITS BALANCE 

. ....... . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . 

. .... 

I 

~ 
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----- -~- .. -~~ _ ___J 

~ • 
MK/JM, INC. 

t/a Cllffwood Amoco Service Center 
Hwy. 35 

CLIFFWOOD. NEW JERSEY 07721 
Phone (201) 583-9688 

Mike & Jim Gul1tl 

L ) . ···--··~H-~ - J 
NAMf; 

··1 l. ' j I 

,l....Y..><_ . ; ·G ·~c..I co <'<CC~ I { ,, I>' I 
p '---\<l << . - • . 

~~ 

(.;.tr'( PHONE M2 0182 
i::u!o l~A liOt!IAA~A OAOEAWNTJ fN .-v-----r o.-. aPAoMieao 

vEAH. MAKE ~MOOEL I ~~it I i.nw MWA 

MOTOf\ NUMlll.R ~TEI\ 

_ _9~l_PART NO AND DESCRIPTIONl_~~ou_~!. _ DESCRIPTION OF WORK I AMOUNT 

----· ~-- LUIRICATIOI 0 CHHE Oil D Oil FILTH D TUIE ur D 

TRAllMISSIOI 0 DIFFEREITIAL D WAIM D POLIHO 
---· +- .r--

-----·-------

----+------r 

- . -- :"\ 
\MA r IU l Uhl11'4UlU i 

~i 

\. 

TOTAL ACC:f'SSORIES 

I 

. -- ----~-

.~ 

1~ ",,, i (.< t'!?(4,i'. < y (;I ( < fs.L<{~/ I -·---

I 

..\LS. OF GAS @ lOJAl LW>a -----····---r~-------
' - ..;TS. OF OAL~---.----·---- ---- .. --------·- ---;~;~~~~JS 

--·- --- ·-----·----- ------t 

J. OF GREASE @ ACClSSOllES 

---------=_j ~~----- -~;~~~~ ·--·- ·--
.101 ub)' uu111~1111 ,, 1111• atl.Jovu 1upd11 work lo lJu t.Junu Mlonu wHll thu 

uu\. u~~u1 y 111.11t-11..i-. l'ou tuh.J you1 ttmpluyutia maiy uptt•Mltt ttl.H.Ht'U 

111ol11clo 101 ""'""''"J ol lt18ll1111. l11apocllon. 01 dollvtHy al mv 11ak An 
u .-.~1 t.Jlt;t 11u.H llu111• ·' 11,in lti ~LknuwltHS\Jud on al.Jov11 wiutuclo lo aocur• 

ll1u .i111uu11I ul ''""'" • lllu1ulu 111:> t1lsu unt.Je1alooo U1ttl you will 1101 
lw llt1ld 1oispu11H•l·I·• lu1 luaa 1)1 ou111.s11u lo i;111ra or •llldoia lt1fl In car a 
111 c .. ,.., of 11111, lllull ur 111111 olhoir <.:11u&o lusyonu yuu1 conlrol 

:_.It ~1 ~A I UHL 

OOTSID£ IU'A!IS 

I --~-·--

TAX 

TOTAL 

CJhank~ou 

I 

.... _\.",',' 

' ... 
.. ' .. 
.. . ,, .... 
....... ........ ·.·.·.-.·.· .......... 
. ".·.-.' .... 
~::-~:::::::·· 
··:~··-: 

J .. 
{. ,· 

.. 

"'•( 

"'-. 

•· ' 

...... 

You Are Viewing an Archived Copy from the New Jersey State Library



•• 

i 

nzr 

. ' ,. 
' -

.. 
. . . . ~ . . . . . . . . ' . 
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. . . . . 

.... : 

' ' 
... ~· ,' ... 

a· 

• T 

SOUTH STREET AMOCO 
78 South Street • Freehold, NJ 07728 • (201) 431· ll ~ 

To:~ JA~' J~ Date: ~ ~/ //F 

Work Performed: 

pl-£~ S...., Pfc it..~ -- - - . 

. - ·-. . --
. - <· ~~· :~_· ~~:~_ 4· ·<~~ >' 

_j 

TOTAL: $ 

........ : : .. ~ <<·:-:·>>>.· .. 
. ~ . . . .. . . . . . . . ' .... 
• • o •'I.• o 

I 

I 
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I 

LIPPY'S INC. 

53 6-9853 :0;;~s 

. ,, ,..T..._ 
AMOCO 
~.,... 

RT 9 SO~'Trl l.AAl';._BORO (NEAR U~ION H1LL PO · 

PHON~ DAT~ 

SHO• 
co:: OESCRIPii0h 

-

: ... 
- : ~· .. , 

"\ .. I !" • . .,., !"' ~' - - dC. 1••• , .J. ~ ........ .. 

x ------ -- ------
• 

QT~ 

I 

RECEIVED 

RF WH 
LH APR 2 S 1988 
RT 

PUBLIC & GOVT. AFf AIRS 

All=-•,. 

PARTS TOTAL 

LABOR TOTAL 

SUBTOTAL 

SALES TAX 

TOTAL 

_ ! f, : 
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· AMOCO #4338 
. Rt. 73 & High St. 

Maple Shade, N.J. 08052 

PLE'A-5~ 01 1f r; U. ~ j G'i.-f'- j t;;e_.v~) A-r LG J.1 sr 

fot. ~!rh''r v f'...€74-Sot-JS {) ,•) fli1 ID ,v IC,H--r J4-µ D ,Co~ 

/-h:;l,. p f) C!_ D "3 U7n- 5 JJ L.t c. 11d1 ·,,.+-t V 4 '/ ..Ji-/ i FT. 

ffir{.;L</--n ~~U1;J-a/ 
TN Dt:;~ t:Ex.J T {) I I_, {:, ~lq-l t:-t! 
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WARRfN'S-
339 HAMoco Westmo~dt,don Av~ASOLf NE . 

-NJ oa7oa 

~ 

j 
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ROBERT G. AUSTIN 
S- COVENTRY CIRCLE E. 
MARL TON, NJ. 08053 

.... 
Robert G. Austin 
T err1rory Manager t f..j(V\:.) :; 

~· 

Amoco Oil Company 

Nalnut Hrll Plaza. Suite 432 
150 South Warner Roa<1 
King of Prussia p 609-596-9751 . ennsvtvan1a 19-::°..6 
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~·.·.·.·. . ... · ... ·.·.·.·. 

. ' .• " :· r 

SOUTH STREET AMOCO 
78 South Street • Freehold, NJ 07728 • (201) 431-1184 

To: /''. . . ·.. I l[ Date: ~? / PT 
~·J~~;p;~ 

Work Performed: 

r[,f,~ 
\:, £_LF"<C:>e Jl-</le-t:.. 

~eA/~~----

'· ' . j . . . . . . .... ' . . r 
• j ..J, ' •. ·... .·· .. .:.:·· . 

.. .... 

TOTAL: $ 

.· .. -.· .. ·.· ... 

. . . . - ....... . . - ,. ...... . 
·.·."·>~<·· :·· >>>> >. . ~ : ~ : . << < -: -~ < < < .. 

I 

I 
I 

1 
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I 

- nd .• _J "iil&HMP . • ~--... -......-.-.... 

~i~ 
~ 

OTY. 

MK/JM, INC. 
t/ a Cliff wood Amoco Service Center 

Hwy. 35 
CLIFFWOOD. NEW JERSEY 07721 

Phone (201) 583·9688 
Miko & Jim Guisti 

PART NO. AND DESCRIPTION I AMOUNT 

/,..,,....,,. . __ ,... ...... :.-~·---

eir-¥-----------i--PHONE 
N~ 0182 

-----------·· ----------+---------· f------- ii 
cu:. fOMl:;ti !> UflOE:R NUMOt;R I ORDER WRIT 1 t.N ISV OATf~ 

---·- ---- -- - - . ------ +------- -t 
Y f.AR. MMf AND M006i1.. ~ NUM6EA ~Nb&~ 

------
...OTOANUMBU\ ~T~ 

DESCRIPTION OF WORK AMOUNT 

LUBRICUIOI 0 CHIHOILO GILflllHO IUlf UP D 

TRHUllUIOI 0 DlfffRUTlAL 0 WllMO POUlll 0 

. ·-. ·---_ ........... ~-'~ .~.-: .:J ~~~·. 1--·-. 
1- J . .. ' ' f 

-- --~- . ·r:...--:··1-.. ..: +--f 

---r,- ~~~-, - .... J... •••. -. 

j~ 

\ 

IMAt Ot l.:ONllNU(0°~·~· 

~ ' . . · •. 

i 

""\. 

'~ 

~-"""----.-. , .... .,,.-

TOT AL ACCESSORIES 

' 

··- . ______ .. __ t---t 

1 r~~,~~- ~LS. OF GAS @ TOTAluaol 
------~----~-------~ f------t 

TOTAl FAITS 

ACCrnoRIES 1--1 
i --Gii~IL-

--- AND GJllAS[ I 1 
>''"' ouv llull1u111u lh• a Lio we t•palt work lo be done 11long with th• 

{
. ,. nuc1>11aa1v 111ollu11.ils You Uld vour employ••• m11y uperal• above 

.A ;c. vuh1cla for vuruosus ol 111sllng. lnapectlon, or dlillwery at mv rlek An 
u •pruaa mu<.lldnk s hon 11 acknowled11•d 011 above Vlihlcla lo aecure 
tli1J 11mou111 ul rt1p .. 11a 1t1e1e10 II la alao underalooct'lh•I you will not 
bu liulll roupo11b11llu lor loa1 or dam•11• 10 Cllfl 01 artlclaa lell In car a 
In case ol lir•. 1111111 01 any olher cauae beyond your cont101. 

OUTSIDE lflAllS 

TAX 
- -- - -- --·- t-t 
:..1L>J•AIUHt 

CJhank~oo 

I 
TOTAL 

'
. 

:..::::.;:< .. .. ··:.·~~~!~~ . 

.•· 

.· 
.. ·.\.· .. · 

~ . .. . 

......... .. , . 
.. ,,I• • ~ I .. • 

.·. 
1,,. 
r.· .. 

I• 

·~ f: 
."\ 

.. 

' ...... 
. ~ 

( 

-.;-..<·: .· 
.:~~ :~··,~: 

-::: ... ~ 
. ~:" 

-:~· 
"!." 
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WALL TOWNSHIP AMOCO, INC. 
2004 Route 35 

WALL TOWNSHIP. NEW JERSEY 07719 

(201) 449-1480 

TEF:U.AS; 

DATE 

~ 

_____ _j_ 

STATEME"'JT 

DATE _L/~h~I __;~ 6-=---:;_._ 
I I 

- ""'TT.O.NCE 
s _____ _ 

CREDITS BALANCE 

-- --·-r----.----~-~--~ 

I J ________ _J__ 

---- ---- -+-----1 ---+----+-----+----..____ 

WALL TOWNSHIP AMOCO, INC. 

. 
. ·, .... 

~A Y Ul-ST AMOUNT 
IN THIS COl.UWN 

·.·.·.· .... · ·.·.· . 

. r-< . - ...... -: .... "" ..... . ·.·.:.: ...... . 
. . . . . . . . . . . 

, . 
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~- & ~· i-/UW!::.LL 4.MOCO r•.rr· 

. RT 9 l: \-'.'i'C.KOFF RO.t ~- .. 
_: "}. Fi\::.zn-o .. u N J o7-·· .. - • . I,"' 

- • 201 .J]/.:,!5~5 ~· 

) 

• 't n e 77 JC' 

-----

. :·.·.-.· .... ·.·.·.:.·.· ·.· 
. :-· : . - .. - . , fl'· .... ' .... .,~.; •.• ~. - . . .. =· b 
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--RODY LEYVA B A L AMOCO 
JOSE J. BORGES · (201) 938-7428 

J ~%7;.r/ -5--,#'=~rv~-
BORGES ·LEYVA CORP. 

R.R. 2. Box 167 ~ ~ -.. v . /-1 ----ay/~~ 
State Highway 33 & 34 V Farmingdale, N.J. 27 

.... -.:.. 
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QTY MATERIAL PfllCE AMOUNT 

~------------.............. ..... 

.,,...--+---· 

, ....... Ill !;ONl•Nuto ON IJH•tR ll•OE I 

~!~ 
~ 

ABERDEEN 
AMOCO SERVICE CENTER 

Mike & Jim Gulitl 
Rt. 34 & S. Atlantic Ave. 

ABERDEEN, NEW JERSE'l' 07747 

Phone 583-7310 

O[K)W@O@~ OO®o 123L 
JOB PHONI! 

JOB NAME I lOCATION 

10 &cuJ L_,~-J ./4~ 
7 1 .. ~. 

[ 01-\0EA l Al<t!N aY 

IEfl"'S 

LAt:iOR HOURS I RATE AMOUNT TOTAL MATERIAL 

TOTAL LABOR 

OAlE COUPlETEO WUAo< OAOEAECl DY 
TAX 

S•<INAlUREll"-'""'r..o~N--_..,.._,g1.,.-.--_.., 'rhank'16u! 
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• ____ ,_.-P er, --- ... 
' 

()J 
'l...J 
.......; 
x 

Cir Y PART NO AND DESCRIPTION PRICE -,-f==l--
- -- - I == -~ =--= I --

-----1--·----1--1-1---· 
-l 

-------, -----1 1---·--·--·--

-~-=~-, -- ------

,- ------­

-- 'i 

_, 

~· - --~---·----·---·----- ·--

I----

~ ~~~ 
~Iii' 

OCEAN TOWNSHIP AMOCO 
Foreign & Oomo,tlc Uopalr~ 

1120 llwy 15 
OCEAN 1 OWNSI llP. NJ 0111 ~ 

(201) ~31-2205 

NAMe •l), . J 
~~-~ -

A!JOHtSS 

1.;11¥ 

Yt"il M...,._L ,._f,[JMUULL StAIAL NUMlh.11--------

M\)lOflNUIAllt'tl 

DLSCHIPTION OF WORK 

LUllRICATION 0 CHAN BE OIL 0 Oil FILTER 0 
----------- -------

TRANSMISSION 0 DIFFERENTIAL 0 WASHO 

CU8TCMl:A&OfVEAN0. I OA;1./7 
PHOt~ I ~ __ ,,,__ __ _ 

OAOft-\WHITltNll't' 
A.M. 

P.M 

Uc:~r~!>E-NuM&'R ____ 1 u~ 

()()()Mt l Li\ 

AMOUNT 

TUNE UP 0 
------
POLISH 0 I ,- ~---·--·· +--1 

I 

I 
--1 

I -- --i--~ 
-- ----1 · 

~ -r ,- . " 
. - -----------~ .. -----·- .. -- . -J..-:-

, .. A, LIL luhlil<ulU UH Qltillt S10fl • ...... ~.~P. t~_. .. ;.p:J5 
---·--------·--- -·---------

ACCESSORIES LITERSJClALS. OF OAS 0 TOTAL UBOH 

L-=~ = --f =r~::;~~Fs~t~~~: • - -~- '1-- ] :~;~:·:.:['. ____ ·---
'--- --· ---- ----1------· 6AS,Oll 

=r-------i----

. ---l----~~----=-­
-~-=-L~--------

l 01 AL ACCf..S5CJHIL::~ 

--·· -

I 
i----

UO GREASE 
'------ -------f---1-L-. --- -------

1 J1u1 r.11y ., 11110111" 111u ,,uo'o ropa11 wot~ lo oe <l<ine a lo nu wllh Ille 

ntH.o~:in1 y mi\,Ot1ul~ 'r'l1u a1uJ your empluyuee tn.iy operuttt obove 

\/ltlllLIU l(JI pu1po,ct1 lil lt•allng, 1na"'tU.:lHH\ tH dtJhvuty 01 n y llak An 

o •11• t.: ::a3 111tH;n.1in1l.· ~ 11un 1s ocknowlo,Juo,J on •Ouvo vuh1clo lu 1ac.u1 • 
tou o;'h•,1t1l '>f1b,,1.111:t 111e1u10 111111110 \tiHJUt•lOOtl lh•l vuu ~di not 

Lio II& 1u 1 "'I' on~11>11. lu• 1u 11 or O.llllR\IO lu c •• • 01 '" IH;lo 1 lull Jn c.ar 1 

"'Cd~" ul liro. lt>ell "' 1 .. 1y olher Cliu'" 1Juyo111J your conllol 

~1·_..t1 ..... I Ut~L 
----~---------------1----- ·---

OUTSIDE RlPllRS 
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.. Market Street Amoco, Irie.>~ . ~-.·~~J~ ~':"- ~!..--\ .. > 

-; 80 ~tarket St re et 

Paterson, ~ew jersey 07513 

(201) 684-5169 

A p r i 1 1 1 , I 9-}i 

The Honorable Frank X. Graves 
U:lited States Senate 
1..Jashington, D.C. 20510 

Dear Senator Graves, 

. - . - - . 
- -- ---·· :,_., 

................. 

_._; ~~~~~~-~;l~-~A 
c - . .- --~-· "._._-_ ··-

This is a request for you to re-introduce legislation con­
cern~ng self-serve gasoline stations in New Jersey. I am 
aware that you are a supporter of self-serve on a limited 
basis and I applaud your efforts ln that direction. 

There are advantages 
the ca:1sumer and the 

to the pro self-serve 
gasoline dealer: 

position for both 

SECURITY: With a secure kiosk, the dealer's interest could 
be ~rotected and monitored more efficiently. Dealing with 
the ~~ternal and external crime factors has become an expe~­

s 1ve proposition for most dealers. We are small businesses 
and are fi~ding it difficult to maintain our operations being 
limited to only full-serve, especially if we are operating 
on a 2~ hour basis. 

PRICI~G: The ability to 
level would provide the 
pr1c~ng advantages. 

price on a self-serve and fu!:-serve 
consumer with additional choices and 

SAFETY: With a manager overseeing the location 
tected area, faster responses to emergencies on 
result. The ability to halt hoses or emergency 
tire location would provide a safer workplace 
ployees and consumers. 

from a pro­
s it e ' .. :ould 
stop the e:i-

for boch em-

We feel it is time for New Jersey to reconsider self-serve and 
appreciate any effort that you are making in that direction-

Sincerely, 

~! 
Carol Pomante 
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J\farket Street Amoco, Inc. 
780 Market Street 

Paterson, New jersey 07513 

(201) 684-5169 

April 11, 1988 

To ~horn it may concern: 

~any of the gasoline retailers feel that the time has come 
for ~ew Jersey to reconsider it's position on the issue of 
self-serve gasoline stations. I am one of them. 

I~ this competitive market, self-serve would enable the dealer 
to be more aggressive with their pricing structures and provide 
additional choices to the consumer. 

Safety and security at a 
manager/cashier handling 

location would be maximized. The 
the transactions would have a better 

overview of what was going on at the entire location and wouid 
be abLe to deal with any emergency that might arise. 

Your support in passing legislation making self-serve a rea:itv 
~~ ~ew Jersey would be greatly appreciated. 

' 

I 
I 

Sincerely, 

&.~ 

-_ 33-Z~ 
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J&J AMOCO 
277 Rt. 46 We~t 

Rockaway, NJ. 07866 
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F:::-2nk X. Graves 
100 Hamilton Plaza 
Paterson, N. J. 07505 

Dear Sir: 

ANNA PELLICANI 
-: LLEWELLYN AMOCO 

83- 85 MAIN sr. 
WEST OQ .\N<";E N.J. 07052 

... - _ ... 

April,4, 1988 

As a concerned gasoline retailer, I feel we ~ust bring 
self service into existence in the state of New Je:::-sey. First 
for the s3fety of our employees and secondly for :he savings 
which could be passed onto the consumer. 

Self service would permit an employee to sec~re himself in 
a bullet resistent sales room, especially during late hours of 
the night. 

Current legislation restricts gasoline retailers from operating 
a business which affords maximum protection for our staff and 
provices the greatest benefits to the consumer on a 24 hour 
bc.s i.s. 

New Jersey needs to take an aggressive stanc on self service 
as 48 other states have successfully done so. 

'. 

. ' .... ~· 
-· - -~c~~(. --

Very truly yours, 
~--:]eff!_L~~ 
Anna Pellicani 
83 Mai:-i Street 
West 0:::-ange, N.J. 07052 

.... 
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BA YWAY CIRCLE SERVICE, IN __ C. 
. 908 s. Elmora Ave. 

Elizabeth, N.J. 07202 
Telephone: 353-9650 
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1842 E. ST. GEORGE A VE. 

LINDEN, N. J. 07036 

i.08 COMMUN IPA W A VE. 

JERSEY CITY. );. J. 07304 

TEL. .33.3-6:97 TEL. 925-8106 
TOLTUR INC. 

I.,ouis Bassano 
324 rhestnut Street 
Union, N.._T 07083 
Distri to 21 

:ear ~r. Bassano: 

A~IOCO 

.' .. pril 14, 1988 

RE: Self Service 

I, Sergio Toledo, Amoco Dealer, agree with self service 
for the following reasons: 

-more security 

-lower prices 

~better service 

-more communication with customers 

Sincerely yours, 

337x 
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LINCOLN AMOCO 
401 WAGAAAW RO 
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COMMENTS TO 

NEW ~ERSEY SENATE TRANSPORTATION AND COMMUNICATIONS COMMITTEE 

ON 

SENATE BILL 2881 AND SENATE BILL 2906 

SELF SERVICE GASOLINE MARKETING 

PRESENTED BY: 

LOUIS J. MARRONI 

TEXACO REFINING AND MARKETING INC. 

MOORESTOWN, NEW JERSEY 

DECEMBER 16, 1988 

~ex 

. , 

l \ 
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Good morning, my name is Lou Marroni and I am the Marketing 
Manager for Texaco's Northeastern D~vision. Our Division office, 
which is headquartered in Moorestown, New Jersey, is responsible 
for Texaco's marketing activities in the eleven northeast states 
from Maryland to Maine. We supply approximately 475 Texaco 
Stations in New Jersey and, according to the Lundberg Gasoline 
Report on share of market for this state, we sell approximately 
10% of the total retail gasoline sold in New Jersey. 

I am here to offer Texaco's comments concerning New Jersey 
Senate Bill 2881 and Senate Bill 2906. Texaco opposes both 
Senate Bill 2881 and Senate Bill 2906 as unnecessary expansion of 
governmental intervention in the marketplace. 

Texaco supports regulated attended self service gasoline 
marketing that conforms with nationally recognized safety 
regulations for all states including New Jersey. 

When I say Texaco is a supporter of attended self service 
marketing, I am saying we support optional self service; that is, 
the individual operator of each and every gasoline outlet would 
make his own determination under which method he would operate. 
It has been our experience that, in the many states where self 
service is utilized, there is a balanced mix of three types of 
operations, full service, self service and split island service 
where both full service and self service is offered. We firmly 
believe that would be the case in New Jersey if self service is 
permitted. 

One bill previously introduced in the New Jersey Legislature 
would permit self service but would require stations to also have 
a full service island open from 9: 00 A.M. to 5: 00 P .M. While 
Texaco does not endorse this approach, we do believe it may be a 
solution during a transitional period to many of the concerns 
which have been raised relating to pricing and the availability 
of full service gasoline. If, for example, every outlet that 
sold gasoline in New Jersey was required to have a pump island 
available for mandated service during specific hours each day, 
this would answer the concern for service availability especially 
for senior citizens and the handicapped drivers. Also, if each 
outlet was required to have a full service island open during 
specific hours, we believe the consumer would benefit from 
competitive prices for full service gasoline because everyone 
would be required to have a service island open during specific 
hours. 

There is no evidence to support the claims in Senate Bills 
2881 and 2906 that self service marketing is more hazardous than 
full service. In fact, our experience has been quite the 
contrary. We market self service gasoline through several 
thousand stations in the northeast where self service is 
permitted. Our records indicate that the rate of accidents 
involving the handling of motor fuels has been about the same or 
less for self service than full service. Therefore, it is our 
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experience that self service marketing is at least as safe as 
full service marketing. 

Generally speaking, self service gasoline offers our 
consumers the option of saving additional monies in purchasing 
gasoline by pumping their own and sharing in the labor savings of 
the operator. There are individuals who simply do not wish to 
pump their own gasoline. We support their decision. If they do 
not wish to pump their own gasoline, they should not be forced to 
do so~ however, they should expect to pay extra for the service 
of having their gasoline pumped for them. Offering these options 
is the most fair and equitable solution for all consumers. 

Senate Bill 2881 claims that low income individuals are 
discriminated against by significantly high prices usually 
charged for full service in states where self service is 
permitted. We believe the opposite is true with the prohibition 
of self service in New Jersey. We believe that the low and fixed 
income citizens of New Jersey who can least afford to pay more 
for gasoline and who would use self service if available, are 
being forced to pay high prices because of the mandated service 
in New Jersey. In effect, these people are being forced to 
subsidize the decision of individuals who prefer full service and 
are willing to pay extra to continue to receive that service. 
Under the current prohibition on self service, the person on a 
limited income, who pays a disproportionately large percentage of 
his income for gasoline, is unnecessarily disadvantaged. 

Regulation in this area is always good for the seller as it 
eliminates an element of competition from the marketplace. 
However, the Legislature should develop legislation that 
encourages competition and benefits the consumer, it should not 
develop legislation that eliminates competition at the expense of 
the consumer. 

It is impossible for me to predict what the exact price of 
any product will be in the future. However, studies have shown 
when all adjustments, such as individual state motor fuel taxes, 
have been made, self service prices in neighboring states are 
cheaper than the full service prices in New Jersey. 

I realize pricing is a disputed area which is critical to 
the consideration of the self service issue. Therefore, in the 
intervening time period between now and the time when this bill 
will be formally considered by this cornmi ttee, Texaco would be 
agreeable to lend its full cooperation with a non-partisan 
independent group or staff appointed by this committee to do an 
up-to-date price survey of our neightboring states - New York, 
Pennsylvania and Delaware - to make a determination of the true 
price difference in New Jersey full service vs. self service in 
those states. This type of survey, which could be completed 
within a few days, would assist this committee in its 
deliberations concerning this legislation. We are confident that 

. , 
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the evidence will support the fact that self service gasoJ.ine 
provides a reduction in gasoline prices for the consumer and we 
urge the com.~ittee to participate in a survey. We believe this 
type of survey will prove that the consumer is the real winner if 
self service is allowed, as an option, in New Jersey. This 
impartial survey would be open for public review. 

A significant factor at this time, and which appears will 
become even more critical in the years ahead, is the tremendous 
shortage of semi-skilled service type employees in all types of 
businesses throughout the northeastern U.S. Because of this 
shortage, keeping an adequate crew on duty and offering quality 
service has deteriorated significantly in our business and is 
becoming increasingly more and more expensive to gasoline 
retailers. Offering self service will significantly reduce this 
major problem. Continuing to prohibit self service will make the 
situation more and more critical. 

Senate Bills 2881 and 2906 also claim that the increasing 
use of self service has contributed to the diminished 
availability of repair facilities. The facts dispute this claim. 
Historically, consumers had their automobiles repaired at service 
stations. However, today there are many more repair facilities 
competing with the service station operator for the repairs 
business. Much of the competition ~omes from sources that do not 
sell gasoline and in no way are related to the petroleum 
industry. The specialty shops featuring mufflers, brakes, tires, 
tune-ups, quick lubes and others, now compete with the service 
station retailer. Additional major chains such as Sears, 
Penney's and K-Mart of fer repair services and auto parts. The 
automobile today is more complex and requires more specialized 
training to repair than ever before. Automobile warranties have 
been extended along with tires, batteries and other accessories. 
A good example is the oil change. Ten to fifteen years ago, it 
was recommended you change the oil in your car every 1,000 miles. 
Today, thanks to new technology, the recommended change level is 
approximately 7, 000 miles. We do not require three or four 
service stations at every intersection as we had in the 60's and 
?O's. 

The safety and acceptance of self service dispensing of 
gasoline has been established in 48 states. A national standard 
for the safe operation of the self service retail sale of 
gasoline has been adopted by the National Fire Protection 
Association. Texaco supports attended self service gasoline 
marketing when such self service dispensing conforms with 
nationally recognized safety regulations. 

Thank you for the opportunity to present our views before 
this committee. 

as3>< 
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NEW JERSEY STATE 
CHAMBER OF COMMERCE 
GOVERNMENTAL RELATIONS OFFICE 
28 WEST STATE STREET - 11th Floor 
TRENTON. N.J. 08608 • (609) 989-7888 

STATEMENT OF THE NEW JERSEY STATE CHAMBER OF COMMERCE 

IN SUPPORT OF SELF-SERVICE GASOLINE 

FOR NEW JERSEY ~OTORISTS 

SENATE TRANSPORTATION AND COMMUNICATIONS COMMITTEE 

DECEMBER 16, 1988 

Senator Rand and members of the committee, my name is Bill Healey and 
I am pleased to represent the views of the New Jersey State Chamber 
of Commerce, our affiliate regional chambers and their combined member­
ship of 45,000 business and commercial enterprises in New Jersey. 

The State Chamber of Commerce supports the introduction of self-service 
gasoline to the market place in New Jersey. We are one of only two 
states in the entire country (along with Oregon) that do not allow 
motorists to pump their own gasoline at their local filling stations. 
It is an option that should not be denied any longer, even if recent 
court decisions had not persuaded the Legislature to look at the issue 
once again. 

We have been long supporters of the need for self-serve. Back in 1985, 
representatives of the Chamber spoke in favor of this option before 
this committee and your counterparts in the Assembly Transportation 
and Communications Committee, then chaired by Assemblyman Byron Baer. 

Besides being supportive of an additional marketplace option for the 
New Jersey motorist, self-service gasoline will also help us address 
the critical issue of labor shortages prevalent in most areas of the 
state. Obviously, there are fewer younger workers to take the jobs 
made necessary by a total full-serve system. How many of us have been 
kept waiting to get gasoline because we are not allowed to get out of 
our cars and pump it on our own? Speed of service is a key factor in 
any consumer purchase. 

That is why we think that legislation aimed at reinstating a legal ban 
on self-serve fails to recognize the needs - and the capabilities -
of New Jersey motorists. 

Some of the arguments used bv opponents of this option have been weakened 
by the evolution of the auto-care and auto-service industry. 

Serving New Jersey since 1911 
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Self-serve will not rrrean the demise of the station that also makes car 
repairs. The presence of the state's dual public/private inspection 
system (which was also supported by the Chamber's membership) is a large 
incentive to remain in the repair business. 

The changing technology of automobiles, such as more computerized 
inst~umentation and electronic diagnosis, is determining how and where 
car owners have their autos serviced. 

Our State does indeed have some of the lowest fuel prices in the nation, 
however, they have been a function of our low gasoline taxes, especially 
in comparison to our neighboring states of Delaware, Pennsylvania, ~ew 
York and Connecticut. ~e are the state with the lowest tax in the entire 
northeast U.S. These savings should be passed to consumers by assuring 
competition, not limiting or restricting choices. 

As part of a self-service option for New Jersey's motorists, the State 
Chamber supports a disclosure notice at every station that would clearly 
spell out for the motorist the price differential between full-serve 
and self-serve. 

Again, let's give the consumer the option that they already have nearly 
everywhere else in the country. Approximately 25% of the fuel purchases 
in ~ew Jersey are made by out-of-state residents - people to whom self-service 
gasoline is an everyday routine. New Jerseyans are capable of enjoying 
the same option. 

The State Chamber would also work closely with the Department of Labor 
to formulate regulations that would best se~·:e New Jersey's motoring 
public and familiarize them with the benefits that self-service would 
mean. 

Let's meet the changing needs of our marketplace and residents by allowing 
self-service to begin in New Jersey. 

Thank you for considering the views of the New Jersey State Chamber 
of Commerce. 
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Mayor's Office for the 
DISABLED 
Wayne_ Kraemer? Coordinator 

(609)890-3454 

~r. Peter Xanoogian 
c/o Senate Transportation and 
Communications CommitLee 
State House Annex 
C:N 068 
Trenton, tJ. J. 08625 re: S-2906 

Dear Mr. Manoogian: 

December 12, 1988 

Please express my views on self-service gas stations to the 

committee and at the public hearing on Friday December 16, they are: 

I am in favor of S-2906 or any other legislation that would ban 

self-service gas stations in New Jersey. As a representative of the disabled and a 

wheelchair user, I know of many individuals that drive but can not get out of their 

car, without great hardship. If self-service gas stations are allowed how are the 

disabled going to get their gas. 

In an Oct. 25, 1985 news release Governor Thomas Kean stated that 

"We have a long-standing commitment in New Jersey to do everything we can to assist 

those whose disabilities make the business of day-to-day living more difficult". 

Self-service gas stations seem to contradict that statement. 

I urge you to release this bill from this committee, pursue its 

passage and send a message to the oil companies, New Jersey Cares! 

cc: Patrick O'Conner, EPVA Legislative Assistant 

Sincerely, 

l.J~~ 
Wayne Kraemer 

One Municipal Drive 
CNOOlSO 
Hamilton, N.J. 08650-00150 \_ 

----~~---------

I 'I 
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Introduction 

Report of John 0. Adkins 
Eastern Region CORS Manager 

Exxon Company, U.S.A: 
Concerning 

Kirschner Bros. 6il Co. vs. Charles Seraino 
Docket No. L-85630-87 

Exxon Company, U.S.A. has been requested by the law firm of Brandt, Haughey, 
Penberthy, Lewis & Hyland to provide expert testimony in litigation brought by 
a third-party to overturn the statute that prohibits self service gasoline 
dispensing in the state of New Jersey. Exxon is not a plaintiff in this case. 

Exxon has agreed to testify because it. is the 1 eadi ng gaso 1 i ne marketer in the 
state of New Jersey, and has ·considerable experience with self service 
gasoline dispensing in other states. 

The data presented in support of the statements in the test irnony have been 
co 11 ected for the most part from Exxon's business records. Genera 11 y these 
records reflect experience at our company operations since we do not have 
detailed information on the operations ·of our lessee dealers who are 
independent businessmen. Data from sources other than Exxon are so 

"\ identified. 

John D. Adkins wi 11 testify for Exxon. Mr. Adkins is present 1 y the Eastern 
Region Manager for Exxon's company operated retail stores in the eastern part 
of the country, which area includes New Jersey. There are approximateiy 280 
company operated retail stores in this Region. Mr. Adkins is a gradllate of 
the University of Virginia with a degree in economics. Since joining Exxon in 
1963, he has held several positions with increasing supervisory 
responsibilities in the Marketing Department. His most recent assignments 
i fiC l uded Manager of Retail Sa 1 es in the Eastern Region Off i Ce from 1976 to 
1980. In this posit~on he was respansible for sales performance and 
profitability of all classes of retail sales in the states of Delaware, 
Maryl and, and Pennsylvania.· From 1980 to 1983 he served as Manager of Reta i 1 
Serv·i ces in tih~ HeadquCirters Off 1 ce. In this position he was accour"1tab 1 e 011 a 
n at i o nw i de bas i s for de v e 1 op i n g re ta il opera ti n g p 1 ans and po 1 i c i es , form u -
lating short and long range retail strategies~ 2nd optimizing profits and 
return on investment on sales to cli classes of retail customers. In 1983 he 
was appointed Regional Sales Manager for all of Exxon's company operated 
retail stores. In 1986 an internal company reorganization split the company 
operations geographically, and he assumed his present title. Since 1983, his 
responsibilities have included a11 facets of the company oper~ted retail store 
operation and organization, including relations with, and the safety of, 
customers and employees. 

Exxon Company, U.S.A. is an integrated petro 1 eum company. I ts marketing 
operat i ens extend across the nation, but its major gaso 1 i ne mar kc ts are 
concentrated along the Gulf ;'East Coast. Over the past severa 1 years, Exxon 
has cu:isistently ranked among the top four rneijor oil companies in terms of 
national gasoline market sha~e. 
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Exxon has operated a small percentage of -ser'Vice stations with company 
emp 1 oyees for many years. In the 1960' s when Exxon expanded its marketing 
operations to the West Coast and "certain other areas, the number of retail 
company operations increased because Exxon could not attract qualified dealers 
in the new markets until it had established its brand presence. After 
conversion to dealer operations of most of its retail outlets in those 
expansion markets in the early 1970's, the number of company operated stations 
averaged about 900 until 1981. Since then, the number has ranged between 500 
and 600. At the end of 1987, Exxon had 570 company operated retail outlets. 

In the early 1980's Exxon was company operating about 250 complete self 
service retail outlets. Today Exxon operates about 150 complete self service 
outlets and about 175 convenience stores, which are full self service. Almost 
all other Exxon company operated stores, and an estimated 70 percent of lessee 
dealer operated retail outlets, offer .self service on at least one island and 
full service on other islands. ~his partial self service operation gives the 
customer the choice of saving time and/or money by pumping his own gasoline, 
or paying more for attendant service. Typically, the choice is fer self 
service. Lundberg Survey, Inc. , an organization that pub 1 i shes pricing and 
marketing information for the petroleum industry, estimates that over 75 
percent of a 11 retail gaso 1 i ne sold in the United States is dispensed on a 
self service basis. 

i::-,... ... , 1'\100(" -···c _ • .._ __ 

Service station operators in the forty-eight states that permit self service 
gasoline dispensing find that self service opens a variety of pricing and 
ope rat i ona 1 options that help them compete in the marketp 1 ace. The pricing 
options are obvious with lower postings for self service, and a differential 
for full seivice. The operational options include the use of partial self 
service. Under this arrangement, the operator offers :elf service on at least 
o~e of his pump islands, which permits him to attract price-conscious custom­
ers. while ma i nta i n-i no full service and auto service customers. Se 1 f service 
operations aiso give -tlie operator more flexibility in staffing his service 

t ... s ... a1..1on. 

The avaiiability of the self service option enables Exxon to attract higher 
caliber employees to staff its company operated stores. Better educated 
personnel ap::iiy for the cashier position in a kiosk arrangement at complete 
self service 3toras, and the position provides job opportunities for f2males, 
older people, and the handicapped. 

Sixty-three percent of the island attend2nts at Exxon company operated service 
station: in New Jersey had some hign school edu:ation whereas e~ghty-six 
percent of kiosk cashiers employed at all Exxon self service stores in other 
states had some high schoo 1 education. In New Jersey the average age of 
Exxon's isl and attendants was 25 years compared to 26. 7 years nat i cnwi de. 
Only 4 percent of.the Exxon New Jersey island attendants were female comp~red 
to 11 percent nationwide. In contrast the average age of Exxon kiosk cashiers 
was 31.4 years, and 57 percent of them were female. 

• !: 
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Many managers of the ·Exxon company operated retafl outlets in New Jersey arl 
concerned about the difficulty in finding people to work as attendants, and 
about the quality of the help that.can be hired for those jobs. The turnover 
rate for is 1 and attendants is very high in New Jersey because of the tight 
1 abor market, the low wage sea 1 e for the job, and an over a 11 shortage of 
service workers. The annual turnover rate for island attendants in New Jersey 
at Exxon's company operated motor fuel stores was 232 percent. This compares 
with a turnover rate of 190 percent for isl and attendants at such stores 
nationwide. In contrast, the turnover rate for cashiers in kiosk? in · 
Exxon company operated stores was only 106 percent. Further demonstrat~­
acuteness of the 1 abor prob 1 em in New Jersey, the average tenure of 
attendants at Exxon company operated motor fuel stores in New Jersey '"'·-~ 
months, compared to 13 months--almost twice as long--at Exxon company operated 
stores in all states. 

Many of Exxon's New Jersey compan-y operated station managers believe that the 
av a i1 ab i 1 i t y of the ch o i c e of s e 1 f s e rv; c e di s pens i n g of gas o 1 i n e w o u 1 d 
improve the attendant turnover rate and overall e~ployee quality. 

Safety and Fi;e Hazard 

Exxon is a self-insurer with respect to fire hazards at reta i 1 gaso 1 i ne 
outlets. Over the three-year period of 1985 through eleven months of 1987 40 
~:-::~::~:!: wer-~ reported involving fires at Exxon company operated stores. 
During that time period, the average number of company operations was 540. 

~xxun·s fire statistics over the last three years and experience prior to that 
period indicate that only a small fraction of reported fire incidents at 
gasoline retail outlets occur during the vehicle refueling process. Of the 40 
fires during the 1985-87 period, 28 occurred in areas other than the dis­
pens i ng island. Of the 12 fires that did occur at the island, 3 resulted from 
c~stomers driving into dispensing pumps and 4 were pump fires attributable to 
fauHy wiring. Thu-s, only 5 fires out of the 40 reported ever- a three-year 
period occurred during the fuel dispensing precess as a result r~ the actions 
of either attendants or customers. 

We estimate that there were 225 miliion refueling transactions at the company 
operated retail outlets ever the three-year time period under review for fire 
incidents at these stores. Thus, the 5 fire incidents that \'/ere re 1 ated to 
the actions of customers or attendants d~ring the refueling process amount tc 
a minuscule fraction of total refuelings. Expressed another way, Exxon 
experienced a fire incident during the fuel dispensing process attributable to 
employee or customer actions every 45 million times a vehicle was refueled. 

The 5 fire accidents during the refueling process did not result in serious 
injury. In 2 of the incidents, the customers had spilled gasoiine on their 
clothes and ignited their clothes when lighting cigarettes after re-entering 
their cars. Each sustai r.ed mi nor burns and refused the offer to secure 
medical attention. The other 3 accidents occurred because of driving off 
while the hose nozzle was still in the veh~cle fil1pipe. In these fires no 
injuries were sustained. It is of interest to note that one of these cases 
occurred with att~ndant service when the attendant collected for the 
transaction before removing the dispensir~ hose from the filipioe. 
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It is also significant to note that 4 of the 5 fire in:idents during the 
vehicle refueling process occurred from customer actions during self service, 
and one from an attendant's actions while dispensing gasoline for a customer. 
During the three-year period during which these accidents happened, the sale 
of gasoline through self service pumps is estimated at ovC:r 75 percent of 
total retail gasoline sales. Therefore, Exxon's experience at company 
operated retail outlets over this time period indicates that in terms of 
accidents to sales volume, there is essentially no difference in risk from 
fire whether gasoline is dispensed by attendants or by custom~rs. 

Security 

Exxon's records do not support a contention that complete self service stores 
constitute a greater security risk to employees than attendant served outlets. 

During the first e·1even months of 1987 Exxon company operated approximately 
560 stores, of which about 150 were complete self service outlets. There were 
a tota 1 of 76 armed robb2ri es at company operated stores during that e 1 even 
month time period. Of this number only 18 occurred at complete self service 
stations. Thus, while comprising over one-third of the total company 
operations, complete self service outlets experienced less than one-fourth of 
the armed robberies. This higher incidence of robberies at conventional 
service stations occurred despite the fact that complete self service outlets 
+anti t.o remain open longer hours at night. Many serv~:e station operatcrs 
offering fue 1 dispensing service tend to close early because of security 
~oncerns and because of the difficulty of hiring attendants to work late night 
llUUI ~ • 

The reasons for the 1 ow incidence of robberies at comp 1 ete self service 
outlets becom~ apparent upon examination of the safety features at the 
facilities. The kiosks where the cashiers work aie constructed with severa1 
f,eatures that enh2nce safety. The kiosk can be locked, which protects 
cashiers from assJu~t. The doors, walls and, ir. most cases, the glass u~ed to 
enciose the cashier booth are bullet resistant. The kiosks have restroom 
f c:c il it i es so that the cashier does not have to 1 eave its safety. Mor~over, 
tht:: cashier rna i nta in~ on 1 y a sma 11 amount of cash fo~ ct1 d.nge: dep0s it i ng i a. rge 
bills directly into a safe. Posted signs of this cash policy tend to deter 
potential robbers. 

The kiosk offers additional safety features. The cashier can control the flow 
of gasoline at all dispensers from the kiosk. And there is a shut-off switch 
mounted on the exterior wall of the kiosk that can be used by customers to cut 
off power to ths pumps. 

I ( 
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Opinion 

Retail outlets offering self serv{ce vending of gasoline in conformance with 
the genera 11 y accepted. operating standards of the Nati ona 1 Fi re Protection 
Association (Code 30) do not pose a public safety hazard. Exxon records show 
no direct correlation between fire related accidents occurring at self service 
as compared to attendtint serviced islands. In addition, self service outlets 
provide a safer and more secure environment for service station operators and 
employees. Greater security encourages longer hours of operation, ana 
extended business hours di re ct 1 y benefit consumers, part i cul arl y evening and 
night shift workers. 

Self service vending of gaso 1 i ne has grown from about 30 percent of a 11 
gasoline sold ten years age, to over 75 percent today. The principal reasons 
for its acceptance are 1 ower price . and faster refue 1 i ng ti me. The ti me 
element will become particularly significant in New Jersey when the state 
implements mandated Stage i! cont ro 1 s at service station pumps to capture 
refueling emissions. These contrcls will increase refueling time because the 
coaxial hoses require that the person dispensing the gasoline maintain a 
constant seal at the fillpipe. This means that an attendant can refuel only 
one vehicle at a time. Secondly, the hoses dispense fuel at a slower rate--as 
much as 30 percent slower, according to recent field tests. 

In my opinion, self service dispensing of gasoline is as safe as attendant 
:~:~:~sing. Availability of the self ~ervice gasoline purchase cption offers 
many tangible benefits to consumers, and provides operational options and 
additional s~fety to service station operators and employees. Exxon strongly 
enaorses the principles of offering merchandising choices to consumers and of 
adopting scund and safe bus~ness practice~. Accordingly, in all markets in 
which Exxon has direct retail operations and self service gasoline dispensing 
is not prohibited, Exxon makes that option available to the motoring public at 
its company operated stations, and encourages its dealers to do the same. 

PJL:kc 
801301 
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WARREN W. LUESSEN, OWNER 
War~en's Amoco Gasoline (a sole proprietorship) 

339 Haddon Avenue 
Westmont, New Jersey 08108 
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REPORT OF VI ARREN LUESSEN 

Bo.ckground 

I heve been in the service station business f o: 17 years end em the 
owner and operator of Warren's Amoco where three grades of gasoline ere 
dispensed. In addition, diesel fuel and kerosene are dispensed to customers. 
At the station, there ere three separate fueling islands: 

The flrst 1slend has 5 hoses, two for eech grade of gasoline, end cash 
\ sel es only ere permitted. 

I 

_) 

The second or center island has 6 hoses ( 2 for each grade). Credit card 
seles take place et thls island at e price of 4 cents per gellon higher then 
cash sales. It is not uncommon for gasoline retailers to charge a higher 
price for credit sales or, conversely, to off er a discount to cesh customers. 
At the center island is also located e transaction kiosk where attendants 

·can meke change and attend to other retail sales which ere conducted on the 
premises, such as cigarettes, motor oi 1, etc. 

The third island is identical to the first, except that auto-diesel fuel is 
available on this islend. 

My station is located on Haddon Ave. in Haddon Township (Camden 
County). Gasoline sales are approximately 2.9 million gallons per year. 
Diesel sales are approximately 125,000 gallons per year end kerosene 
accounts for another 40,000 gallons. Sales of kerosene ere by self-service 
dispensing, utilizing e pump which is identical to the pumping equipment 
used for sales of gasoline. Since kerosene is purchased in five-gallon 
containers, there are approximately 8,000 self-service transactions 
presently taking place at my station alone. l would estimate that no more 
then one person in e hundred will ask for assistance in dispensing kerosene 
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since they ere unfemnier with the operetion cf the pump. My emo1oyees ere 
lnstructed t.ly me to assure thtit proper containers !:!re used in these 
tr6nsoct i ens. 

r1y stat i Oil wes cri gi na 11 y opened as e l essee-operfjted station. However, 
I subsequently purches8d tfrn station 1n 1976 end have opernted e;s en 
independeni de~ler since that time. Adait.ionally, bebveen 1981 end 1983, ! 
opereted another station on Admirei Wilson Bouleverd in Camden, N.J., but 
1eter closed the station since I couid not attrect competent help. 

Emoloument 

I employ a total of 13 people, five of whom ere full-time. These 
employees consist oi i2 island attendants and l office employee. My payroll 
is presently in excess of $100,000. Although seYerai of my employees have 
now been with me for four to five yaers, it is extremely difficult to attract 
and retain competent end ioyel employees. For example, in 1985 there were 
e total of 53 different individuals listed es employees en my business 
recoids although there wera only 13 employed at eny g1 .. 1en time. Likewise, 
as stated ebove, I was not ebie to remain in business et my Camden iocatlon, 
since I could not ettrect sufficient capable help to run the station 
successfully. 

· Coinions on Self-:.Se1Vice in Naw Jersey 

Based upon my experience in the retail dispensing of gasoline, It is my 
opinion that implementation of self-service in New Jersey would not 
constitute any greeter hezerd to the citizens of this state. The stete-of­
the-art equipment avai 1eb1 e today either es a resu1 t of choice or where 
imposed by law has created a pattern of safety in the dispensing of gasoline 
which reflects that gasoline can be dispensed safely by self-service means. 

It is my opinion that no real reel safety issue exf sts any more end the 
present prohibition on self-service sales constitutes a significant and 
unfair hardship upon me since I em not able to teke advantage of a marketing 
technique which is used as a matter of course by retailers throughout the 
rest of the country with the exception of Oregon end New Jersey. 

3~4x 
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I frnnkiy think that se!f-servii~e in New .Jersey \Ali 11 not reel~ze anrd 
ad di ti cncd ~rofi t for me eutarr:~ti ce n ~:L !')0'7\··s1..:2r, 1 t ·-rli 11 certci n i y rei se 
compel Hi on er:1ong 1je5 l ers 2nd refi r.ers to ~ rr;t.!C:h 1·: 2he;- i eve 1 cii:~ •.here:· Oi8 

I will at l ':ast hove the opportunity through curr~·etl ti on t 'J moke m~ 
business more successfuL Suci1 competiUcn V.'nl In n18 jl!dgeme:-it likewise 
be beneficjel for the consumer. 

There hes been e significant amount of kncwledge 6:-:d experience which 
1·;es bsen ecqu1rad ebout se lf-serY~ ce s1 n:e a wes ori ·]i ne l'I s bsnned by t:te 
stete. This is apparent to me from my own inv0Jveme~t in this industr~. 
Thet history hes demonstreted tn6t self-sen•is8 is no 1:fferent then fuil­
service. The kinds cf problems thought to bs ettnoutable to self-serve such 
as ·driYeev.:eys" ,cereless inattention, zmok1ng, etc. present themselves et a 
fuli-serve station also. i have 5een it at my own statlon. Them really is no 
di ff ere nee in the method of dispensing. Moreover technology hes addressed 
these problems in both the se1f-serve end fuli-serve contexts end es e 
result hes rendered both farms of dispensing consider~biy safer then when I 
~;1 ~L wen-~ into business. 

For these reasons, i sincereiy belieYe that imp1ementetion of self­
service in New Jersey would be e significant benefit for both the retei1er. 
and the consumer. The advances in equipment end mer't<eting techniques have 
resulted in e significant change in the cf rcumstences which existed when 
this iaw wes adopted. Experience has shown that there is no curreletion 
between self-service sales end er.y higher degree of danger to the motoring 
public. In fact, greater attention by the motorist to the fueling of the1r own 
vehicle which would be requiied by the elimination of any automatic filling 
device (something which I would recommend) would probebly increase the 
level of safety since the motorist will be quite ettentive to his or her own 
vehicle during this process. 

The present prohibition hurts me es a businessperson sf nee I cannot 
conduct my business the way I would w1 sh. I do not suggest that self­
servi ce should be without regulation. However, there heYe been 
government a 1 regulations ca ref ult y deve 1 oped to govern this m~tter, 
particularly NFPA-30. These regulations or some similar code regulates 
self-service sales in 48 other states. From my perspective as a gasoline 
retailer and es e consumer in other states, there is nothing so special or 
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unique 9bout gasoline sales 1n New Jersay wh!ch·corHinue to justify a 
comp 1 ete pro hi bi ti on on se lf-servi Clil. 
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REPORT OF HOW.;RD E. DRANSFIELD, 

EASTERN REGION i'1ANAGER 

OF MOBIL O.IL CORPOR.rlTION, 

IN SUP?OR~ OF ?LAINTIFF 

KIRSCHNER BROTHERS OIL COMPANY 

INTRODUCTION 

I am Mobil Oil Corporation's Easter~ Region Manager -- a 

position that I have held for the past ten (10) years. I will 

testify on behalf of Mobil in support of plaintiff Kirschner 

Brothers Oil Company's lawsuit. 

.I As Eastern Region Manager, I am responsible for managing 

Mooilis business and marketing operations in the eastern region 

of the United States. This region essentially covers the 

eastern seaboard oi the United States, where more than half of 

Mobil's gasoline is sold throug~ retail outlets. 

I have been an employee of Mobil for thirty-one (31) years. 

Over these years, I have held several marketing positions at 

Mobil, including Marketing Planning Manager; Retail Manager; 

) 
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Retaii Promotions Manager; a~d Dis~:ict Mar.ager for two of 

Mobil's Western ~istricts. 

As reflected below, my testimony will be based on my k~owledge 

of Mobil'3 business operations with respect to marketing motor 

fuel products. This testiffi~ny in large measure will be based 

on Mobil 1 s expe1iences with its com~any-operated facilities, ~s 

well as my experience in overseeing Mobil's business oper2tions 

with respect to its dealer-operated stations. Detailed 

information pertaining to the latter group, however, is not 

readily available since deale~s are independent business people 

and do not share their business records with the company. 

i·iOB:i:L ! s I! SELF-SERVICE:: OPErtATIONS 

As of the end of 1986, Mobil's chain of service stations in the 

Ur.ited States cor,sisted of 3,500 un'1.ts. Currently;:258:-. of~"'thes:€ 

§_er.vi_ce_ -~sta_tions-.-ar·e:: l"oca ted"~ln··New~JEfrs~ey. These stat ions 

include all of Mobil's company-operated and dealer-operated 

stations. 

You Are Viewing an Archived Copy from the New Jersey State Library



- 3 -

Of 3,500 stations, 2,9:2 or- 83.4% offered either- "full 
c I 

self-se::-vice" er "partial self-service" in 1986-. ..:....' These 

stations sold approximately 85% of the gasoline products sbld 

th::ough Mobil's-service stations in the United States .:n 

1936. 

With r2spect ~o Mobil's company-operated se~vice stations, 

Mobil operated a total of 550 SUCfi stations as of the end of 

New Jersey. Of_.the_.550.--stations, 375 or approximately 
I~-·--··:··- • - • • -· •• . ' 

' /.) '1r 
(j VJ,_ 

~~~ 
l) ~ 

1986 of which forty-seven (47) are currently located in 

( 6 8 % ) · offered ~full~· s e_ l f-:- service in .._.-19 8 6 .~ ; , __ }--. 

approximately nine.teen- percent_ ("19% )'.:.' of th~ c( 
~ 

d 

sixty-eight pe~cent 

One hundred four or 
.I .-.A~ ..... ~ 

remainder of the company-operated staticns in 1986~·offered 

\ v partia1_:-self~seFvIC-e. 

:,. t 

~-- "\ 
Therefore, eighty-seven p~· rcent (~;1%~:}.'.Z'P:.,;.:;Dui;:;-cC?..~.Ea_ny_-opei::at1=d ('\ ~ , 

--

. -···~ .;),l)<J_I 

------ f\ lJ ~--v-..-!.:; 

stations~- in -1986:.~offered·: some--.£~~of·:;:s_eJ.__f:':"_sey__ice.-: ---"These ~-/\- µ'-~:--. \._, (\Si 

\ "---
service stations sold approximately 86% of all gasoline --,~ ~ ~ ,~ 

-~ ·-
produc~s sold by Mobil's company-operated stations. ~~ "'- en.c 

o~ 0~~ 
~~L \\" l/ "Full self-service" refers to service stations which \ .-, -'-1-

operate completely on a self-serve basis, with no option for"'-l\ - s: L..1_ ~ --

"full service" by attendants. "Partial self-service" or "split t-t_ 
island service" refers to service stations consisting of two or --,:_p 
more fueling islands where both self-service and full-service 1 ~

1 ~-L.~-~ 1 (i.e. attendant service) are available to the customer. The ~ ~ 
split island concept offe~s to the motorist the choice of 
faster (and perhaP.S less expensive) fueling by pumping one's 
own product, or attendant service. ) 
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) 
Thus, Mobil has extensive ~xperie~ce in G?eratins or ma~aging 

self-service stations throughout the nation. 

! . \ . 7 
~ .........- ·,_; ,"'\ v- () L 11._'J ' 

Mobil's extensive ~elf-serve ocerations exist to meet public 
I ._ 

/~( 
dema~show that fifty~six percent (56%)· of· altl 

':faotorists:.- use::se.lf-serve exc!us i vely ~-:-- seventy-eight --percent 

meet their fuel needs. 

III. EMPLOYMENT ISSUES 

Although some have argued that self-service should be 

J prohibited in order to ensure that only trained and experienced 

~~~:~~=~ts dispense gasoline, Mobil's experience shows that 

this proposition is not tenable. 

Mobil, for example, conducts various training programs for its 

employees at company-operated stations in order to educate them 

as to the hazardous nature of motor fuels and the proper 

handling procedures for these substances. The programs also 

seek to instill incentive in employees to remain with the 

Company for as long as possible in order that Mobil may benefit 

from their experience. 

) 
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in New Jersey experience a high "turriover~ rate in employees, 

thereby affecting th2 overall level of experience of its 

full-serve station attendants. In an effort to assess the 

level of experience of chese attendants, ~e have reviewed ~u: 

employment records for the recent two-year period of November 

1985 to October 1987. During thi~ period, Mobil hired ~ total 

of 3,542 full-serve attendants in New Jersey. !his group had 

an .. av-er age: period of' employment. of 117. 2 a·a7s-- 6r:--approx ima teli 

--n-: 9·{.-ffiontfls. significantly; ne:a.f.::.1~Y·.7.·fpr-ty;;perc_e_n_t~t4.0%'J:::-:-of::. these 

~}~P12Y-~-~~~-~r~_:_t=.~ployed less· thah '6-Q.'fdays--, while not more than 

twenty percent (20%) remained employed for more than 6 months. 

marketer's ability to staff stations with attendants who have 

time to gain significant expe~ience in dispensing gasoline. 

Among other things, the turnover ra~e results from New Jersey 1 s 

apparent low rate of unemployment (resulting in fewer potential 

candidates) and from the higher wages offered by local service 

and retail establishments. 

Despite the turnover problem, however, Mobil is unaware of any 

safety problems in the dispensing of gasoline attributable to 

the high turnover rate or to the relative inexperience of 
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station attendants. In New Jersey, for example, there w~re no 

fires at Mobil's company-operated stations for the two-year 

period of November 1985 ~o October 1987 relateJ to acciae~ts in 

dispensing gasoline. 

Given the turnover rate, moreover, it~would seem the. experience 

ley_el ··of -the a ~i1:fr·age-· .s t·a ti on ?. t terida~ t · ( a·s ·-t~--the ~ d i.spens ir..; 'bf 

gasoline) may not be significantly·.·9·re'ate".r th-an ~--the publi'c::at: 

lar_ge:· in~ states where· self~servi~e'.Ts-· all"owed°? In our 

experience, pe.r.son~'- who~·pump:"the1."Yr"7-0Wn:!·,g-a"'s~
4 

a==-tew:::t.Trne·s.~pe~fomn 
1- ·!'·.· ..... ...;... .... -··· 

Eo ... be·.· more. careful with their own "cars.~ As noted earlier, 

Mobil does train all of its station attendants, and we believe 

~~~3 ~~aining makes them better attendants. The nature of 

gasoline dispensing, however, is such that significant levels 

of training are simply not required • 

. 
In this regard, Mobil, among other things, relies upon the 

American Petroleum Institute's Publication 2005 on Service 

Station Safety for guidance. This publication does not set 

forth elaborate procedures capable of being implemented only by 

attendants trained in safety. Rather, it seeks to establish a 

safe context in which any individual can safely dispense 

gasoline by adhering to certain common sense principles. 

31 J._ y 

You Are Viewing an Archived Copy from the New Jersey State Library



- 7 -

IV. SAF:E.:TY AND FIRE 

Mcbil Oil Corporation is self-i11sured ;..;ith respe~t to fire ar.a 

safety hazards at its company-owned retail ouclets and collects 

data on all claims. Based on our records anJ experien~~ in 

~etail sales of gasoline, we-find·;no.correlation between 

incidents of fire and .the manner of dispensing ( f:..111-serve vs. 

s e 1.£ - s e r v e ) • 

serv ice-,-sta tions--generally· have·;·o9Q_µr.:__re9.:-_ in.~_ar_~~s ... un·rela ted";;,.tc 
.... - .. -·· • -··- •. ··.-·!'" . •.·. -·. . . •. - -

-the s-ale of gasoline. Areas of greater suscept ib il i ty are 

J service ba~rs and other areas where mechanical work is 

performed. Similarly, restrooms and storage areas are 

vulnerable to vandalism. 

V. SECURI~Y 

Self-service dispensing of gasoline is no longer a safety 

~seq_y_~j!Y-.-i Self-service stations allow Mobil the opportunity to 

protect its employees in a way that simply is not possible at 

full-service stations. Full-service stations require 

attendants to deal directly with the public while handling 

) 
money. At such s~afions, security enclosures and certain other 

physical protections are of little ~se. Thus, Mobil's security 

program necessarily focuses more on self-service stations. 
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Although robberies at service st3tions constitute only a small 

percentage of total rubberies (the FBI's Uniform Crime Reports 

show that for 1935 on!y 3.3% ~£ all ~oberies occurred at 

service stations), Mobil long ago committed itself to a 

security program for its service staticns. This program 

includes: 

0 Salesroom modi£ications and security enclosures for 
.I 

installation in new and existing locations in areas 

designated as high crime areas. 

0 Installation of pass-through drawers and remote door 

locks at stations currently open 24-hours which have 

no security. 

0 The recommended use of time-release cash controllers 

and safes. 

0 Development of a Crime Prevention Training Program for 

dealers and managers. This training program is part 

of Mobil's pre-installation training for new dealers. 

As noted earlier, Mobil's plans include the .installation of 

pass-through drawers and remote locks at all stations currently 

open 24 hours. Thia ~ill be completed nationwide at an 

estimated cost of $5.S million. Another $15 million is 
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allocated to provide additional physical security modifications 

to facilities as needed. Mobil's commitment to secu~ity ha3 

resulted in approximately thirty-five p~rcent (35%) of all ne;v 

and rebuilt locations being equipped with security enclosures 

since 1982. Since 1981, Mobil has invested $12 million 

nationwide in salesroom modifications, $10 million in security 

enclosures and over $2 million in pass-through drawers and 

remote locks. (The FBI's Uniform Crime Reports for 1985 notes 

that robberies at service stations nationwide decreased 

thirty-three percent (33%) between 1981 and 1985.) When the 

current investments are completed, Mobil will have spent over 

$32 million on station security. 

New;Jersey::.::.will·--not~ receiy_e~.~the:::'.f.uJ:1-~b·enefft:~-of.::Mobi\1.' s 

enh.~.nc.ed.:::_secur i.ty:~rJYgr_am.:.:.i£Lse-J:f.:::ser.Y~ice=:::::o.n.tim.l_e~·\t_o· .. ~ 

:pt.on :i: bTte'd:Ethe r·e..... ~-/:t~l}-~F!!..l?..~ _r;,~;Q ~-1:~pr op~ed~saJ.::e:s~ om 

mo~dif ications·· sirnply_·:make·7 no, se·n-~:f~ where the service station 

attendant/cashier is forced to leave a protected enclosure to 

dispense gasoline. The net result is that needed security 

improvements are being sacrificed for an old safety argument 

that became irrelevant years ago. 
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VI. OPINION TESTIMONY 

Based upon Mobil's experience in selling gasoline produ2ts 

throughout the United States. there is si~ply no rational basi~ 

to prohibit outriqht the dispensing of gasoline by self-service. 

Mobil's experience with self-sPrve has shown m~ that this 

method of dispensing is safe, virtually trouble-free and well 

accepted by motorists. From the standpoint of safety,'""\.:e have:· 

had--::~~wer:-pr oblems.:.vri th:: s e 1£.-:.serv.a~s.tat i o ns~···than. ·with 

full~serve·-staticn~. 

) When self-service dispensing was a novel concept it was natural 

~u ue concernea about the safety of the prdcess. Gasoline is 

an extremely volatile substance, and caution is mandated. It 

was p~eviously assumed that the only proper and safe way to 

dispense this product was through trained attendants. In other 

words, during the formative years of self-service, it was 

assumed that self-service must be dangerous. Hence, government 

and other agencies and organizations, particularly those 

interested in fire safety and fire prevention opposed it. 

A~SE.t.he.t-p.u.bl;ic..!:st:.e~R~-~J~n~e.~A~-~1;;.M_~~~-'!·t~~<=.9m:ept~·ha~t-6wn-=an-a~~s 

t_ec h no logy·: ha s'.:.''.·a d d t-es s·ee:L th e·,-:-co nc_et'_I'.l? li"~.h 9w e v. er., ;~L: ,i:t·;;~h ~-s _ become 

appa.rent··:·:tl}at.- t.l)~se·~c!r.c.umstarn;_~s~,_ which may have, justif ie'd 

prohibftrc>ri ·in the ·P~·st- have ·-s1-~}n'ificantly changea .. _ta:.: the· po:int 

where:.seJf~service ·can be ·documentea .... to be no.' more-hazardous 

376X 
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~t:han=.the 7 :full:-:s_e_~ye':' approach-. Forty-eight of fifty states h.s. ve 

accepted self-service. Based ~pon Mobil's experience, the 

haza~ds associated with gasoline are not related to the method 

of dispensing. 

Regulation of self-service is the answer not prohibition. 

That regulatory framework already exists in the form of 

NFPA-30A and similar regulation which can be easily adopted in 

New Jer~ey as it has been likewise implemented thro~ghout th~ 

country. Gasoline retailers in New Jersey, whether major 

companies or independent retailers, should be afforded the 

opportunity to avail themselves of an alternative means of 

conducting their business. Similarly, self-service has been 

enthusiastically accepted by the motoring public as evidenced 

by the fact that such a substantial portion of gasoline sold is 

by self-service. 

For all the reasons set forth in th~s report, it is my 

considered opinion that the implementation of self-service in 

New Jersey will be a positive advancement in petroleum 

marketing which will be of equal benefit to the retailer as 

well as the consumer. 

HED/BAD:rmn 
8414m/l 

~~~~·;;rt?.~ 
Howard E. Dransfield 
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_ Issues ~elating to Self-Service Gasoline Stations 

1. Judge Haines concluded in his opinion on this issue: " ... self-service 

stations no longer present any greater safety hazards than full service 

stations, and are possibly safer." In support of this Judge Haines cites 

the testimony of the oil industry that insurance premium rates are not 

higher for self- service stations than for full service. Yet the findings 
and declarations section of the bill notes that general liability premium 

rates are higher for self-service stations, which would appear to rebut 

this argument. 

2. With new vapor-reducing equipment, manipulation of gasoline hoses and 

nozzles will become more difficult and present a greater burden on 

senior citizens and the disabled, and may cause more accidents, spillage, 

etc. 

3. In many states the price differential between full service and 
self-service is so great that individuals, such as the handicapped or 
senior citizens, are- deterred from using full service pumps. 

4. Increasing use of self-service has contributed to the diminished 

availability of repair facilities and maintenance services at gasoline 

stations by increasing the number of "Gas Only" stations, and thus 
reduces automotive safety. 

37Jx 
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Issues Relating to Self_-Service Gasoline Stations 
Page 2 

5. Increasing use of self-service may have tended to reduce the number of 
owner owned and operated gasoline stations and increase the number of 
company owned or leased gasoline stations. This trend would tend to 
reduce the number of stations offering repair and maintenance services, 
as well as having an adverse effect upon competition and thus increase 
gasoline prices. 

6. Would savings incurred by the owners of self-service gasoline stations 
be passed on to the consuming public or would these savings merely 
increase profit margins? It should be noted that full service gasoline 
prices in New Jersey are consistently lower than self-service gasoline 
prices in neighboring states. This fact would tend to call into question 
the argument that self-service stations will result in lower prices to the 
consumer. 
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7. Even if gasoline prices were to be lowered on self-service pumps, the 
substantially higher prices at the full service pumps might lead to a net 
increase in gasoline costs to the consumer and certainly would lead to a 
substantial increase in price for those consumers who must use, or elect 

to use, full service pumps. 
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