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TESTIMONY OF SENATOR GERALD CARDINALE
BEFORE SENATE TRANSPORTATION COMMITTEE
FRIDAY, DECEMBER L6, L988
THANK YOU., MR. CHAIRMAN AND MEMBERS OF THE COMMITTEE.

THIS SUBJECT OF SELF-SERVICE GASOLINE IS ONE WHICH HAS HELD MY
INTEREST FOR TEN YEARS. THE FIRST BILL I INTRODUCED AS A NEWLY
ELECTED ASSEMBLYMAN IN (979 WAS A BILL TO REVERSE THE BAN ON
SUCH FACILITIES IN NEW JERSEY. EACH SESSION SINCE THAT TIME I
HAVE EITHER ALONE OR TOGETHER WITH SENATCR FRANK GRAVES,
INTRODUCED VARIQUS BILLS TO EFFECTUATE THAT END - NONE OF WHICH
HAVE RECEIVED FULL LEGISLATIVE APPROVAL.

THE ISSUE IS ONE WHICH HAS AROUSED GREAT PASSION ON ALL
SIDES AND TOO OFTEN THAT PASSION HAS CLOUDED CERTAIN FACTS OF
THE MARKET PLACE AND CtRTAIN FACTS WITH RESPECT TO SAFETY. I
AM HERE TODAY NOT AS A PROPONENT OF ANY PARTICULAR BILL BUT
FOR THE PURPOSE OF SHARING WITH MY COLLEAGUES WHAT I HAVE
LEARNED OVER MANY YEARS OF DEALING WITH THE CONTROVERSY
SURROUNDING THIS QUESTION.

WHEN I FIRST BECAME INVOLVED IN THIS SUBJECT IT WAS
BECAUSE I BELIEVED THAT IT IS IMPQOSSIBLE FOR THE COST OF A
PRODUCT OR SERVICE TO BE LOWER IF GOVERNMENT CAUSES UNNEEDED
OR UNWANTED LABOR TO BE PURCHASED BY SERVICE PROVIDEES. IN ONE
SENTENCE - HIGHER OVERHEAD ALWAYS LEADS TO HIGHER PRICES. IN
AN EFFORT TO SERVE THE CONSUMER IT WAS MY THOUGHT WE SHOULD NOT
FORCE ALL CONSUMERS TO PAY FOR SERVICES ONLY SOME CONSUMERS
; WOULD WISH TO HAVE. LET THE MARKET PLACE ADJUST FOR FLUCTUATING
é PREFERENCES ON PRICE AND SERVICE AND EVERYONE SHOULD BE HAPPY.

[
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I SOON LEARNED THAT SO SIMPLISTIC AN APPROACH DOESN'T WORK WITH
ISSUES WHERE BASIC ECONOMIC INTERESTS ARE AT STAKE. THE
CONSIDERATIONS WITH WHICH WE HAVE HAD TO DEAL OVER THE YEARS
CAN BE DIVIDED INTO THREE CATEGORIES:

SAFETY - CONVENIENCE - ECONOMICS

WITH RESPECT TO SAFETY I HAVE HEARD MUCH OVER THE YEARS
BUT THE MOST EFFECTIVE AND CCMPREHENSIVE SUMMARY ON THE SAFETY
ISSUE ISSUE BY FAR THAT I HAVE EVER SEEN IS CONTAINED IN THE
JUNE 29, 1988 DECISION - "KIRCHNER vs SERRAINO". THAT TRIAL
ELICITED AN ORGANIZED SYSTEMATIC APPROACH TO THE SAFETY ISSUE
WHICH CALLED ON THE KNOWLEDGE OF ACTUARIES, INSURANCE UNDER-
WRITERS, EQUIPMENT EXPERTS, FIRE SAFETY EXPERTS AND PUBLIC
POLLING EXPERTS (GALLUP). IT IS A MORE THOROUGH ANALYSIS OF
THE SAFETY ASPECT OF THIS ISSUE THAN ALL TEN YEARS OF LEGISLA-
TIVE HEARINGS I HAVE ATTENDED ON THIS SUBJECT.

THE INESCAPABLE CONCLUSIONS WHICH MUST BE DRAWN FROM THE
FACTS ELICITED AND INDEED THE CONCLUSION WHICH THE JUDGE DID
DRAW ARE RATHER STARTLING
L. 22% OF THE PEQOPLE IN NEW JERSEY HAVE PUMPED
THEIR OWN GAS IN NEW JERSEY NOT WITHSTANDING
OUR LAWS TO THE CONTRARY.
2. 55% OF THE PEOPLE WHO LIVE IN NEW JERSEY HAVE
PUMPED THEIR OWN GAS IN OTHER JURISDICTIONS.
3. SELF-SERVICE SALES OF GASOLINE NATIONWIDE ARE
80% OF ALL RETAIL SALES OF GASOLINE.
4. NO STATE HAS EVER REPEALED SELF-SERVICE LAWS.

-2.X
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5. GAS STATIONS ARE LESS LIKELY TO EXPERIENCE
INSURANCE LOSSES THAN ARE CHURCHES, SYNAGOGUES,
MUSEUMS AND LAUNDROMATS.

6. DISPENSING OF GASOLINE BY SELF-SERVICE IS LESS
HAZARDOUS THAN DISPENSING OF GASOLINE BY
ATTENDANTS - THIS FROM INSURANCE SERVICE
ORGANIZATION ACTUAL CLAIMS EXPERIENCE.

I HIGHLY RECOMMEND THAT THIS COMMITTEE OBTAIN THE FULL
TESTIMONY IN THAT CASE., AS WELL AS THE CONCLUSIONS OF THE COURT.
IT IS THE FINEST TREATISE ON SELF-SERVE VS. FULL-SERVE SAFETY
THAT I HAVE EVER SEEN. I AM APPENDING SOME OF THAT TESTIMONY TO
MY STATEMENT ABOVE WITH THE DECISION IN THAT CASE.

—
THE SECOND ISSUE IS ECONOMICS. THIS OFTEN PITS THE

INTERESTS OF THE OIL COMPANIES, THE RETAIL DEALERS AND THE
CONSUMERS AGAINST ONE ANOTHER IN THE STRANGEST WAYS. I AM
CERTAIN THAT NO COMMITTEE MEMBER IS SO NAIVE TO SWALLOW THE
ARGUMENTS OF THE VARIOUS INTEREST GROUPS WITHOUT CAREFUL
EXAMINATION, BUT THE ECONOMIC ISSUE CAN BE VERY CONFUSING.

JOINT HEARINGS WERE HELD IN APRIL OF THIS YEAR BY THE
PUBLIC SAFETY COMMITTEES OF THIS LEGISLATURE. THE RECORDED
TRANSCRIPTS ARE AVAILABLE THROUGH LEGISLATIVE SERVICES. AT THAT
HEARING IT WAS REPORTED BY THE FEDERAL TRADE COMMISSION THAT
NEW JERSEY CONSUMBERS "STAND TO GAIN MILLIONS OF DOLLARS PER
YEAR IN LOWER PRICES." IF SELF-SERVICE GAS WERE LEGALIZED.
OTHERS ARGUED THAT NEW JERSEY GASCLINE PRICES ARE THE LOWEST
PUMP PRICES IN THE NATION.

-3%
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BOTH ARE CORRECT.

THE LATEST AAA SURVEY OF GASOLINE PRICES NATIONWIDE
ISSUED DECEMBERIS. 1988 CONFIRMS THAT IN ALMOST EVERY CATEGCRY
NEW JERSEY ENJOYS LOWER FULL SERVICE PRICES THAN ANY OTHER
STATE. THERE IS NO COMPARISON AVAILABLE AS TO SELF-SERVICE.
SINCE NO SELF-SERVE IS AVAILABLE IN NEW JERSEY.

IT IS ALSO CLEAR THAT IN EVERY STATE SURVEYED THE
SELF-SERVE PRICES ARE LOWER THAN THE FULL-SERVE PRICES. THERE
IS EVERY REASON TO BELIEVE THAT IF NEW JERSEY CONSUMERS WERE
PERMITTED TO PUMP THEIR OWN GAS THEY TOO WOULD BENEFIT FROM
LOWER SELF-SERVE PRICES AS DO THE CONSUMERS OF 48 OTHER STATES.

HOWEVER, ATTEMPTS ARE ALWAYS MADE TG CONFUSE THIS LAST
POINT WITH CCMPARISONS OF FULL-SERVE VS. SELF-SERVE PRICES IN
NEW YORK AND PENNSYLVANIA AND TO COMPARE THOSE TO NEW JERSEY
FULL-SERVE PRICES.

IF ONE IS NOT CAREFUL IT IS EASY TO BE MISLEAD INTO
BELIEVING THAT FULL-SERVE IN NEW JERSEY IS CHEAPER THAN SELF-
SERVE IN OUR NEIGHBORING STATES. VARIOUS TESTIMONY CAME BEFORE
THE JOINT COMMITTEE HEARINGS AND I SUPPOSE WILL.BE BEFORE THIS
COMMITTEE AGAIN TODAY MAKING THOSE PRICE COMPARISONS. THE
COMMITTEE SHOULD BE ARMED WITH CERTAIN FACTS.

SINCE GASOLINE TAXES VARY FROM STATE TO STATE WE CAN ONLY
MAKE LEGITIMATE COMPARISONS IF WE COMPARE PRICES NET OF TAX.
-u¥
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SELF-SERVE PUMP PRICES

LEADED U.L. PREMIUM
PENNSYLVANIAL . 99.5 8;.8 109.8
ESS: TAX % U L7. L7.
NET GAS COST S.L /2.5 389.5
NEW YCORK ] - 9%.8 9%.8 ng.g
ESS: TAX . % . ] 5.
NET GAS COST 5‘-}.6 6.5 S
FULL-SFRVF 1}p¢/
"\
NEW JERSEY S7.1 qu | t10.3 '\ »~
Less: TAX (0.5 (0.5 L0.8./
NET GAS COST 86.6 83.6 95.8 ”;ﬁx

YOU CAN SEE BY THIS CHART THAT IF WE ELIMINATE THE TAX FACTCR

IN ALL STATES, NEW JERSEY HAS MORE EXPENSIVE GAS THAN EITHER NEW
YORK OR PENNSYLVANIA SELF-SERVE PRICES BY APPROXIMATELY TEN
CENTS PER GALLON.

ALL OTHER FACTORS BEING EQUAL. NEW JERSEY CONSUMERS COULD
SAVE MOST OF THAT TEN CENTS IF THEY CHOSE TC PUMP THEIR OWN GAS.

THAT BRINGS US TO THE THIRD SET OF CONSIDERATIONS -
CONSUMER CHOICE/CONVENIENCE.

THE ARGUMENT IS OFTEN MADE THAT CONSUMERS IN NEW JERSEY

LIKE HAVING SOMECNE ELSE PUMP THEIR GAS FOR THEM. I MUST
CONFESS, I TO0O, LIKE THAT SERVICE. HOWEVER., SHOULD MY PERSONAL
PREFERENCE DEPRIVE SOME OTHER CONSUMER OF A MONEY SAVING OPTION.P

WE CAN LEARN A GREAT DEAL FROM THE EXPERIENCE IN THE 48

STATES WHICH HAVE SELF-SERVE.
f 78& OF GASOLINE NATIONWIDE IS SOLD THROUGH *~
SELF-SERVE CUTLETS - THIS INDICATES A HIGH LEVEL
OF CONSUMER ACCEPTANCE.

_5)(
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WHILE IT IS TRUE THAT MANY ARE OPPOSED TO THE ADDITIONAL
COMPETITIVE PRESSURES THEY WILL FACE AND THE NEED TO LOWER THEIR
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2.

WHEN GOVERNMENTAL REGULATIONS DO NOT PREVENT
SELF-SERVE. (/3 OF THE STATION OPERATORS GO FULL-
SELF-SERVE, /3 OPT FOR THE SPLIT ISLAND CONCEPT
AND //3 OPT TO PROVIDE FULL SERVICE.

WHEN GOVERNMENT REQUIRES SELF-SERVE STATIONS TO
EMPLOY A SPLIT ISLAND CONCEPT WE SEE OPERATORS
INSTITUTING IN SOME CASES WIDE PRICE FLUCTUATIONS
BETWEEN SELF-SERVE AND FULL-SERVE ISLANDS. THESE
CASES GIVE RISE TO THE HORROR STORY COMPARISONS
WE OFTEN HEAR.

IT IS A FACT THAT IN SCME AREAS OF OUR STATE, GAS
IS UNAVAILABLE AFTER DARK BECAUSE OF FEAR OF
CRIME. SELF-SERVE DOES NOTHING TO PREVENT CRIME
BUT IT MAY ALLOW SOME OPERATORS THE CONFIDENCE

TO REMAIN OPEN AFTER DARK, MAKING GASOLINE MORE
AVAILABLE, PARTICULARLY IN URBAN AREAS.

THIS CCMMITTEE AND OTHER COMMITTEES., AS WELL AS
INDIVIDUAL LEGISLATORS ALREADY HAVE BEEN
BOMBARDED WITH CONFUSING INDIVIDUAL CASE EXAMPLES
OF BUSINESS PRACTICES WHICH ARE EXTRAPOLATED FROM
INDIVIDUAL CASES TO UNFAIRLY CASTIGATE A WHOLE
INDUSTRY.

IN THE FINAL ANALYSIS MOST GASOLINE RATAILERS ARE HONEST
PEGPLE TRYING TO MAKE AN HONEST LIVING BY PROVIDING A NEEDED

THEY ARE AS SUBJECT TO MARKET CONDITIONS AS ANYONE

-6X
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PRICES TO AVOID LOSING CUSTOMERS TO SELF-SERVE FACILITIES,

THERE ARE ALSO MANY RETAILERS WHO HAVE BANDED TOGETHER IN

FAVOR OF SELF-SERVICE GAS. PERHAPS THEY ARE MOTIVATED BY THE
THOUGHT THAT SELF-SERVE WILL ALLOW THEM TO COPE BETTER WITH THE
SHCRTAGE OF LABOR WE NOW FACE IN NEW JERSEY SERVICE INDUSTRIES.
PERHAPS THEY ARE MOTIVATED BY A DESIRE TO EXPAND WITHOUT GOVERN-
MENTALLY IMPOSED FEATHER BEDDING. WHATEVER THEIR MOTIVES THEY
DO EXIST., THEY HAVE APPEARED AT LEGISLATIVE MEETINGS FROM TIME
TO TIME, I HAVE BEEN TO SOME OF THEIR MEETINGS AS WELL. AND THEY
ARE NOT JUST A FEW.

IN THE END, IT IS NOT THE LL5 OIL REFINING COMPANIES OR
THE 4000 GASOLINE RETAILERS-WE MUST SATISFY. I SUPPORT SELF-
SERVE BECAUSE AS I SEE IT THE FREE COMPETITIVE MARKET IS THE
BEST PROTECTION WE CAN OFFER OUR CONSTITUENTS AND BECAUSE IT'S
PLAIN COMMON SENSE TO ALLOW IT.

X



You Are Viewing anﬁ@@/ggﬁ?py é’om ;tf)@ qufeAs?NState Library
683 CLARKE STREET
DUMONT, NEW JERSEY 07628
201-384-1430

TO WHOM IT MAY CONCZRN:

SUBJECT: IFIRE RATING - GASOLINE ST2VICI STATIONS

GGOﬁ DAY,

MY NAME IS HOBART Z. FOUNTALN, I AM A INSURANCE CONSULTANT AND I
RESTIDE AT 68 CLARKE STREZT, DUMONT, NEW JIZRETY O75820.

I HAVE 3EZN ASKED IO TZSTIFY 3ETORE YOU TODAY REGARDING TIE FIRE
INSURANCZ INDUSTRIZS RATING OF GASOLINE SZRVICE STATIONS.

3Y¥ WAY OF 3ACXGRCUND I STARTZID Y CAREIR IN THZ INSURAICI INTUSTRY
IN 1952 AS A FTELD INSPECTOR FOR THI Y¥EW YORX FIRZ I :L'R-.‘JJCE 2ATING
ORGANIZATION, A FTIRE RATING AND 3TATISTICAL 3TRAZAU REPRESINTING A MAJORITY
OF FIRE INSURANCE COMPANIZES WRITING FIRC IHSURANCT SUSINECS IN TEZD STATC
OF NEW Y7ORK. .I.\X 1972 OUR NEW YORK STATEZ 3URZNU, AS WERE ALL OTUID 3TATE
FIREZ 3UREAU'S, WAS CONSOLIDATID INTO A COUNTRYWIDE RATING AND STATISTICAL
CRGANIZATION XIOWM AS THZ INSURANCE SZTRVICIS OQFTICEZ WITI Z0OMI QFTICT AT
180 WATZR STREZIT IV NTW YORK CITY AND 3RANCHEEIT I ALL 530 STATZS. I UAt
VAMED MANAGIR OF TEI INSURANCT SZRVICI OFTICIS QF NI YCRI AND AT T
SAME TIMZ A SIMILAR QFFICE WAS FORMED CALLID TIIZ INSURANCI SERVICIC CFFICI
OF PENNSTLVANIA. TUZ INSURANCE ST2VICIS OFFICT I3 LICINSID aS & RATING,
STATISTICAL OR ADVISORY ORGANIZATION [¥ ALL STATIZS COVERING L3 LINEZS OF
PROPERTY AND CASUALTY INSURANCE. IS0 2=PRESINTS SOME 145CC DPROPIRTY AND
CA'SL'ALT:' INSURANCEI COMPANIEZS COUNTRYWIDE AND ZPICIFICALLY IN THI STATS
OF PENNSYLVANIA THERE ARE 357 _FIRE(INSURANCT COIPANIES USING SO STRVICES.

IN CHECKING WITH TAE INSURANCT DIPARTITNT OF TIT COMIIONWIALTI OF

PENNSYLVANTIA, DIVISION OF COI2ANTIS, T JAS INFCRITD THAT AS OF Jad. 31, 1935

TX
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THERE WERE 1538 STOCK, 160 MUTUAL AND 13 RECIPROCAL INSURANCE COMPANIES

RECORDEZ TO WRITZ FIRE INSTRANCZ IN TEE STATEZ OF PUMNSTLVANIA. THIS TOTAL

(8%

OF 371 COMPANIZS CCOMPARES WITH THE 357 AFTILLIATED WITH ISO AS 1SO REPRE-
STNTING 96% OF THE FIRE IVSURANCE CCMPANIZS LICINSED TO 20 3USINESS 1IN
THIS STATZE.

GETTING TO THE SUBJECT AT HAND, THE IS0 HAS ON-FILE AND APPROVED 1IN
THE STATZ OF PEMNNSYLVANIA, AND ALL OTHER STATES, A STATISTICAL PLAN WHICH
CLASSTFIZS VARIOQUS TYPES OF OCCUPANCIZS AND ASSIGNS A STATISTICAL CODE T0
EACH WHICH IS USED 3Y THE INSURANCE COMPANY FOR IDENTIFICATICON ON ZacCH
FIRE INSURANCZI POLICY THEY WRITE.

TAROUGH THIS SYST=M THERE IS A SPECIZIC CLASSIFICATION CODE NUMBER
ASSIGNED TO GASOLINE SERVICZ STATIONS WHICH IS 0932. ALL FIRE INSURANCZ
POLICY PREMIUMS RECZIVED 3Y THE COMPANIES ARE RECORDED WITH THAT CLASSIZICATI
NUMBER AND LIXEWISE ALL FIRE LOSSES INCURRED ARElALSO RECORDED UNDER THAT
NUMBER. WHILZ TAIS NUMERICAL CODE NUMBERING STSTZ4 IS UNIZFORM IN ALL
STATES, STATISTICS ARE XEPT STATZ BY STATZ FOR RATING PURPOSES. THEREIORE
WHILE THE CLASSIFICATION SYSTEM OF 0932 FOR GASOLINE SERVICE STATIONS IS

THE SAME COUNTRYWIDE THE RATES WILL DIFTZR TROM STATE TO STATE AND MAY

FURTHER 3E 3ROKEN DOWN BY STATE TERRITORIAL ZCNES. o
IT SHOULD 3E NOTED THAT THERE IS ONE THING IN CCMMON ABOUT THE GASCOLINE
SERVTCZ STATION CLASSIFICATION CODE OF 093Z. THIS FIRE CLASSIFICATION APPLIZ!

TO ALL TYPES OF GASOLINE SERVICE STATIONS, WHETHAER THEY 3E SELF SFRVICE, fULL
SERVICE OR PART SELF AND PART FULL SERVICI. THE ACTUAL FIRE RATES DEVELOPED
FROM THE COMPANIES FIRE PREMIUM AND LOSS EIPETRIZNCE ARE THAEREFORE THE SAME
BECAUSE THE INDIVIDUAL STATE RATE PAGES IN THE ISO COMMERCIAL FIRE MANUAL
L;STS ONLY THE OCCUPANCY - GASOLINE SERVICZ STATIONS - CODE 0932.

THERE IS ANOTHER STATISTICAL AND RATING ORGANIZATION LICENSED TO DO

BUSTNESS IN THE STATE OF PENNSYLVANIA «JOWN AS THE AMERICAN ASSOCIATION OF

INSURANCT SERVICES, WHO'S HOME OFFICE IS [¥ 3ENSENVILLE, ILL. JUST OUTSIDE

I
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QUTSIDE QF CHICAGO. 1IT WAS INTERESTING TO NOTE IN RESZARCAING THIS SUBJECT
THAT THEY TOO PUBLISE A FIRE RATING MANUAL COUNTRYWIDE AND THEY ALSO CLASSIFY
GASOLINE SERVICE STATIONS UNDER THEIR STATISTICAL CODE OF 222 WHICH RELATES
TO THE ISO CODING OF 0932, FURTHERMORE, THEIR RATES, STATE 3Y STATE, DO
NOT DIFT=ZRENTIATE BETWEEN SELF SERVICEZ, FULL SERVICZ FOR PART SELT AND FULL,
SERVICEZ STATIONS. .

ONE CAN ONLY CONCLUDE FROM THE ABOVE FTIRE RATING TREATMENT UTILIZED
BY THE PROPERTY INSURANCZI INDUSTRY THROUGH THESZE TWO MAJOR RATING AND
STATISTICAL OGRANIZATIONS THAT THE FIRE HAZARD IS CEZRTAINLY NO GREATER FOR
SELZF SERVICE THAN OTHER TYPES OF GASOLINE SERVICE STATIONS. 1IF THERE W
A GREATEZR FIRE HAZARD NOTED FOR SELF SERVICEZ GASOLINE STATIONS I HAVE NEVER
KNOWN THE INSURANCZ INDUSTRY TO 3E BASHFULL IN CHARGING HIGAER RATES. THIS
HAS NOT 3EEY THE CASE TO DATE.

IN FACT ONE OTHER INTZRESTING NOTE IS THAT ACTUALLY FIRE INSURANCE
RATES FOR GASOLINE SERVICZ STATIONS IN GENERAL ARE MUCH LOWER THAN QTHER
MERCANTILE CLASSES USUAL TO ANY COMMUNITY. FOR EXAMPLZI THE FOLLCWING BASE

RATES ARE IN THE MANUAL.

GAS STATTIONS 0832 S.S.TATNWDRY 0913 3ARS 0S41 HAADWART NSA7
50 .32 .92 1.38 . 1.17
AAIS A 1.37 1.79 1.25

IN CONCLUSION GASOLINE STATIONS HAVE A 3ETTER FIRE LOSS EXPIZRIENCI THAN
MANY QTHER MERCANTILZI CLASSES OF OCCUPANCIZS AND FURTHEIRMORE THERE IS MO
INDICATION THAT SELF SERVICE GASOLINE SERVICZ STATIONS HAVE ANY GREATER TIR
ZAZARD THAN OTHIR TYPES OF SERVICI STATIONS, AND FOR ALL Wt XNQW THEY MAY
ZVEN HAVE A LOWER FIRE HAZARD? ONLY TIME WILL TILL. THANK YOU

IT 70U HAVE ANY QUESTIONS REGARDING MY COMMENTS I WILL 3E PLIASED TO

TRY TO ANSWER THEM. : /
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DUMONT, NEW JERSEY 07628
201-384-1430

TO WHOM IT MAY CONCZRN:

SUBJECT: TIRE RATING - GASOLINE SERVICT STATIONS
GOOD DAY;
MY NAME IS HOBART Z. FOUNTAIY, I AM A INSURANCEI CONSULTANT AND I

RESIDE AT 68 CLARKE STREZIT, DUMONT, NEW JERSZY (0762C.

[NSTURANCZ INDUSTRIZS RATING OF GASOLINE SZRVICE STATTIONS.

3Y JAY OF 3ACKGROUND I STARTID MY CAREZR IN THZ INSURANCI INDUSTRY
IN 1952 AS A FIZLD INSPECTOR FOR THI NEW YORK FIRCZ INSL’R'.‘-.NCE 2ATING
ORGANIZATION, A TIRE RATING AND STATISTICAL 3URZAU REPRESTUTING A MAJORITY
OF FIRE INSURANCZ COMPANIZS WRITING FIRE IHSURANCZ DJUSINESS IN TED STATC
OF NEW YORK. ‘IN 1972 OCR NEW YORK STATE 3URZNU, AS NIRE ALL OTIZR ITATES
FIRE 3CREAL'S, WAS CONSOLIDATZID INTO A COUNTRYWIDE RATING AND STATISTICAL
ORCGANIZATION XIOWN AS THZ INSURANCEI SZRVICIS OFFTICZ WITZ #CMI QFTICT AT
160 WATZR STRIIT IN NITW YORK CITY AND 3RANCHEIS IX ALL 30 STATIS. D TAC
NAMED MANAGIR OF TZT INSURANCI SZRVICI OFTICIS OF NEUW YOI AND AT TiZ
SAME TIME A SIMILAR OFFICE WAS FORMZD CALLID TUI INSURANCI SERVICIS OFFIC
OF PENNSYLVANTA. TUE INSURANCE STRVICIS OFFICT IS LICINGID aS 4 RATING.
STATISTICAL OR ADVISORY ORGANIZATION TN ALL STATTS COVERING 13 LINZS COF
PROPERTY AND CASUALTY INSURANCE. IS0 REPRESINTS SOME L&CC PRCPIRTY AND
CA_SUAI.TY INSTRANCE COMPANIES COUNTRYWVIDE AND CPICIFICALLY IN THL STATEZ
OF PENNSYLVANIA THERE ARE 357}:% INSURANCT COIPANIES USING ISO STRVICEIS.

IN CHECKXING WITH TAZ LNSURANCT DIPARTIINT OF TIE COMZIONWIALTI OF

PINNSYLVANTIA, DIVISION OF COIPANIZS, I waS ILUFORITD THAT AS OF Jad. 31, 19

HIX
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THERE WERE 198 STOCK, 160 MUTUAL AND 13 RECIPROCAL TNSURANCE COMPANIZS
RECORDED TO WRITE FIRE INSURANCE I THE STATE OF PTUNSTLVANIA. THIS TOTAL
OF 371 COMPANTES CCMPARES WITH THE 357 AFTILLIATED WITH ISO AS ISO REDPRE-
SENTING 967 OF THE TIRE INSURANCZ CCMPANIZS LICINSED TO DO 3USINESS IN
THIS STATE.

GETTING TO THE SUBJECT AT HAND, THE ISO HAS ON FILI AND APPROVED IN
THE STATE OF PEVNSYLVANTA, AND ALL OTHER STATES, A STATISTICAL PLAN WHICH
CLASSIFIZS VARIOUS TYPES OF OCCUPANCIZIS AND ASSIGNS A STATISTICAL CODE TO
EACH WHICH IS USED 3Y THE INSURANCE COMPANY FOR IDENTIFICATION ON =acCH
FIRE INSURANCEZ POLICY THEY WRITE.

THROUGE THIS SYSTEM THERE IS A SPECITIC CLASSIFICATION CODE NUMRBER
ASSIGNED TO GASOLINE SERVICZ STATIONS WHICH IS 0932. ALL FIRE INSURANCE
POLICY PREMIUMS RECIIVED 3Y THE COMPANIES ARE RECORDED WITH THAT CLASSIFICATICN
NUMBER AND LIREWISE ALL FIRE LOSSES INCURRED ARE ALSO RECORDED UNDER THAT
NUMBER. WHILI THIS WUMERICAL CODE WUMBERING SYSTDM IS UNIFORM IN ALL
STATES, STATISTICS ARE XEPT STATZ 3Y STATE FOR RATING PURPOSES. THERETORE
WHILE THE CLASSIFICATION SYSTEM OF 0932 FOR GASOLINE SERVICE STATIONS IS
THE SAME COUNTRYWIDE THE RATES WILL DIFFER FROM STATZ TO STATE AND MAY
FURTHER 3E 3ROKEN DOWN BY STATZ TERRITORIAL ZONES. .

IT 3HOULD 3E NOTED THAT THERE IS ONE THING I¥ COMMON ABOUT THE GASCLINE
SERVICZ STATION CLASSIFICATION CODE OF 0932. THIS FIRE CLASSITICATION APPLIZS
TO ALL TYPES OF GASOLINE SERVICE STATIONS, WHETHER THEY BE SELF SFRVICE, FULL
SERVICE OR PART SELT AND PART FULL SERVICI. THE ACTUAL FIRE RATES DEVELOPED
FROM THE COMPANIES FIRE PREMIUM AND LOSS ZZPERIZNCT ARE THEREFORE THE SAME
BECAUSE tHﬁ INDIVIDUAL STATE RATE PAGES IN THE ISO COMMERCIAL FIRE MANUAL
L;STS ONL? THE OCCUPANCY - GASOLINE SERVICI STATIONS - CODE 0932.

THERE IS ANOTHER STATISTICAL AND RMATING ORGANIZATION LICENSED TO DO
BUSTINESS IN THE STATE OF PEVNSYLVANIA QIOWN AS THE AMERICAN ASSCCIATION OF

IMSURANCE SERVICIS, WHO'S HOME OFFICT IS [ 3ENSENVILLE, ILL. JUST OUTSIZE

| 2X
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QUTSITE OF CHICACO. 1IT WAS INTERESTING TO NCTZ IN RESZARCAING TEIS SUBJECT

THAT THEY TOO PUBLISH A FIRE RATING MANUAL COUNTRYWIDE AND THEY ALSO CLASSIZY
GASOLINE SERVICE STATIONS UNDER TEEIR STATISTICAL CODE OF 222 WHICE RELATES
TO THE ISO CODING OF 0932, TFURTEERMORE, THEIR RATES, STATE BY STATE, DO
NOT DIFFERENTIATE BETWEEN SELF SERVICE, FULL SERVICE FOR PART SELT AND FULL,
SERVICZ STATIONS. )

ONE CAN ONLY CONCLUDE rROM THE ABOVE FIRE RATING TREATMENT UTILIZED
BY THE PROPERTY INSURANCE INDUSTRY THROUGH THESE TWO MAJOR RATING AND
STATISTICAL OGRANIZATIONS THAT THE FIRE HAZARD IS CERTAINLY NO GREATER FOR
SELZ SERVICEZ THAN OTHER TYPES OF GASOLINE SERVICE STATIONS. IF THERE WAS
A GREATER FIRE HAZARD NOTED FOR SELF SERVICIZ GASOLINE STATIONS I HAVE NEVER
KNOWN THE INSURANCZ INDUSTRY TO BE BASATULL IN CHARGING HIGHER RATES. THIS
HAS NOT BEEN THE CASE TO DATE.

IN FACT ONE OTHER INTERESTING NOTE IS THAT ACTUALLY FIRE INSURANCE
RATES FOR GASOLINE SERVICZ STATIONS IN GZNERAL ARE MUCH LOWER THAN OTHER
MERCANTILI CLASSES USUAL TO ANY COMMUNITY. TFOR EXAMPLZ THE FOLLOWING 3ASE

RATES ARE IN THE MANUAL.

GAS STATIONS 0932 S.S.TACNDRY 0913 BARS 0S41 JARDWARE NeA
S0 .32 .92 1.38 S 0
AAILS A 1.37 1.79 1.23

IN CONCLUSION GASOLINE STATIONS HAVE A 3ETTER TIRE LOSS ZXPERIZNCI THAN
MANY OTHER MERCANTILI CLASSES OF OCCUPANCIZIS AND FURTHERMORE THERE IS NO
INDICATION THAT SELF SERVICE GASOLINE SERVICI STATIONS HAVE ANY GREATER FIRE

ARD THAN OTHER TYPES OF SERVICI STATIONS, AND FOR ALL WE XUNOW THEY MAY

i

[}

A
SVEN HAVE A LOWER FIRE HAZARD? ONLY TIME WILL TELL. THANK YOU
IF YOU HAVE ANY QUESTIONS REGARDING MY COMMENTS I WILL BE PLIASED TO

ﬁl/‘\

/7
spopart = fruncaia

TRY TO ANSWER THEM.
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Members of Council:

My name is Jack N. Xeefer, I live in Fayetteville, Pa,.
(12 miles West of Gettysburg).

On July 21, 1976 I retired from the Pennsylvania State
Police after 28 1/2 years of service. For nineteen of those
years I was assigned to the Fire Marshal Division, Bureau of
Criminal Investigation, Harrisburg, Pa. Since my retirement I
have been working as a consultant on matters pertaining to Fire
Safety, Fire & Arson Iavestigations and Flammable and Combustible
Liquid regulations, especially for attended self service
stations.

During the last five years I have also been employed as
an adjunct instruction at the National Fire Academy, Emmitsburg,
Maryland teaching Fire and Arson Investigations.

I imagine by this time you are saying, what is an ex-
state policeman doing here talking to us about Flammable and
Combustible Liquids. Let me explain that under the State Fire
Marshal Law, Act of 1927. P.L. 450. NO 291 the Pennsylvania State
Police have adopted and enforced rules and regqulaticns governing
the use, storage and sale of gasoline, naphtha, kerosene, fuel
0il, and other substances of like character within the
Commonwealth of Pennsylvania. (Exclusive of Philadelpnia and
Allegheny Counties).

In 1957 I was assigned to the Pennsylvania State Police
Fire Marshal Division, Bureau of Criminal Investigation.

In 1961 I was placed in charge of the Flammable and

| LEx
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Combustible Ligquid Section of the Fire Marshal Division.

In 1969 I was assigned the responsibility of rewriting
the State Police Regulations which inclucded regulations governing
seli-service gasoline stations operating throughout Pennsvylvania,
except for Allegheny and Philadelphia counties.

In 1982 I testified as an exrert witness in the case c¢f

Xownacki, et al, v, Citv of Pittsburgh. There, Judge (now

Supreme Court Justice) Stephen A. Zapprala ruled that a City of
Pittsburgh Ordinance banning self-service was unconstitutional.
This decision was later affirmed by the Ccmmonwealth Court.

I wrote or assisted in writing the State Police
Flammable and Combustible Flammable Liguid Regulation revisiocons
in 1958, 1961, 19653 and 1971. ' I also served as a consultant to
the State Police Fire Marshal during the latgst revisions in
1984. |

I have lectured on the subject of Flammable and
Combustible Regulations at Cornell University, Pennsyvlvania
Association Work Shops, the Air Force Symposium held at Hershevy,
Pa., and at meeting of the Associated Petroleum Industries of Pa.

During my assignment as a Deputy State Police Fire
Marshal I processed more than 15,000 applications and plans
requesting approval for the installation of underground and
aboveground tanks, pumps, and dispensers to be used for the
storage and dispensing of flammable and combustible liquids. I
also inspected more than 2000 flammable liquid installaticns

after the equipment had been installed to determine whether the

15X
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units had been installed in accordance with state regulations.
Many of these inspections included attended self-service
installations.,

In my opinicn based on my experience, my education and
my persconal observations during the last 30 years, I fsel that
complete self-service stations are as safe from a fire preventicn
standpoint as the conventional type of £full serwvices gasoline
stations. In fact, there are many features of complete self-
service which in my opinion make it even safer than the

raditional method of dispensing gasoline at full service
locaticns.

If any of the members of the Committee have any

questions I would be glad to respond tc them.

| ¥
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, FULL-SEZRVICE PRICES | SCLF=-SEZRVICE PRICE .
GEOGRA?%I: ““““ treecresvcanstcaensattow | emecemeeme—a-= PR cmammea AVT
REGZCN  REGULAR UNLEAD PREM DIESEL ' REGULAR UNLEAS PREM DIZSEZL PRICT

Conn. 108.%3 117.1 128.%3 122.4 | 108.0 112.0 124.8 113.4 11.6.:

Maine 107.5 108.4 i24.1 107.1 87.¢ 99.6 113,31 102.3 .ii2.:

Yass 93,7 199.06 120.3 lil.&t 32.1 95.7 110.6 99.6 104.-<

N.5 3.5 i09.9 11:.3  90.7 97.9  398.6 114.% 83.3 .104..

R.2 118.9 121.0 134.2 114.9 . 94.2 7.4 211.8 103.32 LiC.¢®

vt 29,0 110.0 120.0 133.¢ ! 98.0 102.0 111.0 1C8.0 [i08..

!

NEW ENGLAND 105.2 121.1 124.1 110.1 ! 98.2 102.2 115.9 104.2 !1i5.d

+ o.c. 121.6 134.4 149.4 136.8 |  98.8 100.1 114.9 110.0 '117.2

Sel. 123.9 115.4 126.3 112.0 ! 99.9  92.4 105.9 98.5 !1lz.:

Ma. 118.2 122.3 135.3 113.1 | 98,3  99.3 114.5 101.5 ‘iis.i

NS 97.1 94.1 1310.3 101.5 ! No Self-Service f1n1.l

NLY 102.8 203.9 117.6 107.7 | 91.0 92.% 110.5 102.5 .103.3

?a 102.8 105.9 1319.7 107.6 ! 90.5 89.3 106.9 98.3 !iC4.:

va 122.0 127.4 136.5 112.0 ! 92.7 96.8 108.2 99.3 ‘112.%

w. va. 112.3 116.1 123.8 115.4 | 91.5 5z.7 106.2 108.3 ,ils.%2

+ '

MID-ATLANTZIC  109.1 111.0 124.0 111.1 ! 93.2 94.4 108.4 102.2 i0%.0

112 153.8 121.4 134.7 111.6 | 94.4  95.%5 112,1  39.6 '111.°

Tnd. 116.8 121.0 132.0 1l4.1 | 1.8  90.% 106.9 3100.0 (108.%

eich 11108 114.1 eewe- $5.3 | 96.3 95,1 ==acc 98.6 [104.%

ohic 123.9 117.4 134.5 115.3 ' 90.3  §C.3 .1 98,0 'ill.:

NiS 111.7 113.2 125.1 ===-- ! 95.3  95.3 107.9 ----- [107.7

GRIAT LAKZS  134.3 118.3 133.0 109.3 [  93.5  91.2 109.5 99.4 109.:

ATK. 113.0 116.C 124.0 103.2 90.0  $3.0 108.0 95.0 108.%

Towa 126.0 108.0 118.0 106.0 !  92.0  93.0 107.0  93.0 'i04.:

Kans. 104.5 103.6 124.2 96.0 | 89.0 90.. 105.8 87.5 :15C.2

¥inn. 123.0 116.4 129.3 =~==a- . 97.5 98.4 110.5 ===-- 1113.%

Mz, 98.2 104.5 121.5 103.0 !  84.7 85.% 106.8 88.5 -30.%

N.T. 113.7 2115.% 130.5 105.5 . 96.2  96.8 108.3  97.0 '1i3.4

Nex 137.3 109.3 122.8 104.1 ' 92.3 97.2 104.%  §5.3 !i04.:

5.3. 112.4 113.3 126.3 101.5 ! 95.4 96.%f 107.4 98.7 ,i38.:

1l

MIDWEST 110.7 1131.4 124.4 103.3 ! §3.0 95.1 107.4 93.8 ,10%.:

Alabama 111.% 117.5 126.4 111.4 | 88.3 92.8 106.2 93.9 !i07.:

Fla. 113.1 120.5 140.2 116.2 | 90.9 93.6 1i04.8 101.4 'i13.0

ca $04.3 114.7 132.6 96.9 !  85.9 92.7 103.C  &8.3 ,1031.:

Ky. 121.5 114.1 125.3 107.3 | 8%.4 9.7 103.1  90.4 !107.4

sa. 117.3 121.3 129.2 115.2 ! 91.Z  95.4 106.2 104.4 'i1il.4

Miss. 112.3 120.3 129.6 109.0 :  92.3 94.0 109.6 96.3 iiiz.%

N.C. 114.1 116.5 126.3 119.2 | 87.3  91.0 i07.0 §5.1 '104.3

s.2. 120.3 123.9 235.4 110.8 | 83.2 87.9 105.8 93.6 .1C6.3

Tenx. 122.0 12i.0 130.0 108.0 ' 88.0 91.0 108.C 21.0 !107.7

1

SOUTHEAST 114.3 118.9 131.2 111.6 ! 88.% 92.4 105.6 97.1 !107.9

Arizona 1219.0 124.0 135.0 118.0 | 89.0 93.0 109.0 105.0 110.8

N.M. 114.7 120.3 128.1 96.6 ! 92.8 97.4 108.2 86.4 !108.7

okla. 112.0 115.0 122.0 118.0 ! 86.0 89.0 97.0 88.0 .10C.4

Texas 118.0 122.5 132.1 114.5 ! 87.% $1.5 101.5 96.3 '107.0

1 1

SOUTHWEST 116.4 120.7 129.8 114.6 | B87.8 91.4 101.%  94.3 .106.0

L e L L L o wmaamna=- o wemmmmma WS mmm——--- | o or oo - PN Y Sy P | mmem-na

Calif. 123.4 131.6 141.0 116.4 | 95.1 98.3 112.3 101.1 'i15.2

colo. 114.9 118.9 127.9 113.0 ! 8B.9 92.9 103.9 1064.0 !107.8

Idaho 113.1 113.8 125.8 104.5 | 96.0 96.7 107.9 98.1 !105.9

Mont. 113.2 113.2 121.3 108.9 ! 102.6 102.4 109.6 104.7 |110.7

Kev. 125.2 129.4 139.8 114.2 | 94.4 98.6 113.0 106.6 'i13.:

Qre. 102.0 108.0 11%.0 101.0 ! No Self-Service 1109.6

Utah 116.0 121.0 128.0 100.0 ! 95.0 98.0 107.0  94.05 {108.:

wash. 128.9 126.1 134.4 109.7 | 87.9 91.6 104.9 100.0 '107.6

wyo. 111.9 116.9 126.9 100.9 | 95.9 96.9 110.9 4.0 !1.09.2

1 .

WEST  118.6 124.9 134.3 112.2 | 93.7 967 109.5 101.0 l111.8
S meestemcmmccccccscccococossa- X e cSew  mme=- covumemanan, - -m-a G- -- : ------
H : 11

UNITED STATES 114.1 118.3 130.2 110.7 | 92.2  94.3 107.% 98.8 i108.39

ammm ! = - S P

- Includes Maryland & Virginia suburbs '

NOTE: Gas price averages do not include diesel prices
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B¥ SENATE MINORITY WHIP C. LOUIS BASSANO, R-UNION,

THE ISSUE OF SELF-SERVICE GAS IS ONE THAT
SOUNDS ATTRACTIVE TO MANY PEOPLE, BUT IS NOT WIDELY
UNDERSTOOD BY THE GENERAL PUBLIC.

[T IS GENERALLY BELIEVED THAT NEW JERSEY IS AT
A DISADVANTAGE WHEN IT COMES TO SERVICE STATION
PRICES, BECAUSE OUR STATE DOES NOT HAVE SELF-SERVICE
GAS. NOTHING COULD BE FURTHER FROM THE TRUTH.

IN FACT, NEW JERSEY'S GASOLINE PRICES ARE
ALREADY AMONG THE LOWEST IN THE NATION. THAT IS TRUE
EVEN IF ONE TAKES INTO ACCOUNT THE RECENT
TWO-AND-A-HALF CENT INCREASE IN THE GAS TAX ENACTED
TO HELP THE STATE RENEW THE TRANSPORTATION TRUST FUND.

MILE FOR MILE, NEW JERSEY'S ROADWAYS ARE AMONG
THE MOST HIGHLY TRAVELLED IN THE COUNTRY. THIS
CREATES A GREAT DEMAND FOR GASOLINE AND A MARKET
CONDUCIVE TO THE LOCATION OF A LARGE NUMBER OF
SERVICE STATIONS IN THE STATE. IN TURN, THIS RESULTS
IN GREATER COMPETITION AND INCREASED CHOICE TO THE
CONSUMER, HELPING GENERATE LGCW PRICES.

|5x
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ANY PRICE REDUCTION FRCM SELF-SERVICE GAS WOULD
BE SHORT-TERM AND ILLUSORY.

SELF-SERVICE GAS STATIONS WOULD ACTUALLY
DECREASE COMPETITION OVER TIME. GAS COMPANIES WOULD
FAVOR OPERATING LARGE GAS STATIONS WITH HIGH VOLUME
AND HIGH PROFIT MARGINS OVER THE SMALL “MOM AND PQOP”
STATIONS THAT PROVIDE COMPLETE CAR CARE FACILITIES
AND EMPLOYMENT FOR YOUTHS.

WHEN SMALL STATIONS ARE ELIMINATED, CONSUMERS
WOULD HAVE LESS ACCESS TO GASOLINE. SINCE THE DEMAND
FOR GASOLINE CONTINUES TO GROW, A CUT IN THE
AVAILABILITY AND THE SUPPLY, WOULD ACTUALLY PRODUCE
AN INCREASE IN PRICES.

NEW JERSEY HAS A LARGE NUMBER OF PETROLEUM
REFINERIES IN THE STATE. THE PEOPLE OF NEW JERSEY
MUST LIVE WITH THE BY-PRODUCTS OF THESE REFINERIES.
THEY DESERVE SOME BENEFIT FROM HAVING THESE
FACILITIES LOCATED IN THE STATE.

THE TECHNOLOGICAL CHANGES WHICH HAVE BEEN MADE
TO DISPENSING EQUIPMENT ARE NOT SUFFICIENT TO
ELIMINATE THE NEED FOR TRAINED ATTENDANTS. THE
GREATER HAZARDS ASSOCIATED WITH CUSTOMERS OPERATING
PUMPS ARE REFLECTED IN THE HIGHER GENERAL LIABILITY
INSURANCE PREMIUM RATES CHARGED TO SELF-SERVICE
STATIONS.

Ax
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SELF-SERVICE

THIS LEGISLATION WILL ALSO HELP PROTECT
CONSUMERS FROM INFLATIONARY PRICING STRATEGIES. AN
EXAMPLE OF THIS WAS EVIDENT FOLLOWING THE RENEWAL OF
THE TRANSPORTATION TRUST FUND. WHEN THE NEW JERSEY
GAS TAX WAS INCREASED BY 2.5 CENTS TO FUND NEEDED
TRANSPORTATION PROJECTS, GAS STATIONS INCREASED THE
PRICE AT THE PUMPS BY 3 CENTS. THIS RESULTED IN A
WINDFALL OF $29 MILLION FOR THE GAS COMPANIES.

THE FACTS CLEARLY POINT QUT THAT THE
IMPLEMENTATION OF SELF SERVICE GAS IN NEW JERSEY
WOULD CREATE AN INCONVENIENCE FOR OUR MOTORISTS,
REDUCE JOB OPPORTUNITIES FOR QOUR YOQUTH, REDUCE
SERVICES AVAILABLE FOR MOTORISTS, AND INCREASE
PROFITS FOR THE OIL COMPANIES.

THE IMPLEMENTATION OF SELF-SERVICE GAS SERVICE
IN NEW JERSEY WOULD, OVERTIME, REDUCE COMPETITION AND
SERVICE. PEOPLE WOULD BE PAYING MORE MONEY FOR LESS
SERVICE, WHILE THE GAS COMPANIES WOULD BE MAKING MORE
MONEY BY OFFERING LESS TO THE CONSUMER.

[ WILL CLOSE MY TESTIMONY BY ASKING ONE SIMPLE
QUESTION: IF SELF-SERVICE GAS STATIONS WILL LOWER THE
PRICE OF GASOLINE IN NEW JERSEY, WHY IS IT MORE
EXPENSIVE IN THE SURROUNDING STATES THAT ALREADY HAVE
I7?

[ THANK THE COMMITTEE FOR LETTING ME SPEAK ON
THIS BILL. I WILL BE HAPPY TO ANSWER ANY QUESTIONS
THE COMMITTEE MAY HAVE.

20X
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GASOLINE RETALLERS
ASSOCIATION

WY . AV - BISBASN Y

JERRY M. FERRARA, Exec. Director

@ L> 66 MORRIS AVENUE ® SPRINGFIELD, N. J. 07081 ® 201.686-1000 ® 376-0066

April 28, 1988

Mr. David Scheffman
Bureau of Economics
Federal Trade Commission
Washington, D.C.

Dear Mr. Scheffman:

In a news release on Tuesday, April 26 re self-serve gasoline
prices in New Jersey vis-a-vis several other areas, you are
quoted as saying New Jersey motorists are paying a 17¢ "premium"
on leaded and unleaded gas over similar grades on full serve in
various locations.

I an astounded at the reports because there is absolutely no
factual basis for it, in that, in New Jersey the average retail
dealers are not making in its entirety 17¢ above their wholesale
cost. Your report released under the title of your position with
the Federal Trade Commission's Bureau of Economics has caused
irreparable harm to the 4,000 gasoline retailers in New Jersey.
Even the AAA has testified that New Jersey prices were among the
lowest in the entire country.

In fact, the AAA survey on full serve prices currently shows that
motorists are paying an average of 24¢ more per gallon than for
full service in New Jersey.

I am requesting that you furnish us with the raw data as to how

you arrived at this so called "17¢ premium®", and if an error has
been made (which I believe will prove out), that the corrected
information be released in the same manner as your previous report.

If no correction is forthcoming, I am sure that the FTC's image will
be tarnished both in New Jersey and before the various congressional
committees that would be interested in the truth.

Looking forward to an early reply and a resolution of this matter,

I am,
Sincerely,
l—/-
. LA é/\ ﬁm‘f@
Jexrry M. Ferrara
-~ Exefutive Director
JMF:ikm
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JERRY M. FERRARA, Exec. Director
66 MORRIS AVENUE ® SPRINGFIELD, N. J. 07081 ® 201-686-1000 ® 376-0066

.May 6, 1988

NEW JERSEY

To Members of Senate and Assembly Law and Public Safety Committee

In a news release Tuesday, April 26, Mr. David Scheffman, Director
of the Federal Trade Commission Bureau of Economies, issued a
report saying New Jersey motorists are paying a "l17¢ premium" for
leaded and unleaded regular gasoline over similar grades for

full service in various locations.

We have requested he furnish the raw data as to how he arrived at
this so-called "17¢ premium". (See attached letter).

As you know, even at the joint hearing, no such statements were
made. (I'm sure they would have, if it were true).

We have also asked our Congressional delegation to follow thxaough
on this request

In an attempt to make it much clearer and to eliminate any
differences in taxes or dealer wholesale cost, we are using the
average gross profit margin per gallon in cities referred to by A
the FTC report, and compared them with New Jersey retailers margin.
All figures were obtained from the Lundberg report, which is often
used as reference.

APPARENT AVERAGE MARGINS FULL SERVICE
1lar Leaded Regular Unleaded

Long Island, N.Y. 13.95 17.95
Philadelphia, Pa. 25.94 ; 34.19
" Providence, R.I. 24.05 30.66
Boston, Mass. N/A N/A
Newark, N.J. 5.29 11.73

As you can observe, Mr. Scheffman has gotten something backwards!

We sincerely believe that when all the "smoke is cleared”, New
Jersey motorists are well served.

Sincerely,

My Hussanp, a brawny-looking man,

had injured his back and could barely

walk. On the way to the doctor, we Jerry M. Ferrara
stopped for gas at a sclf-serve station. Executive Director
1 dragged my cight-months-pregnant

form out from bchind the steering

wheel and began pumping.

Two men ncarby looked at my hus- Wi
band, who was resting in the car, and 1‘th0111t any thOUgh; to Eli:o]s- o? cons
then glanced at me. “Well,” 1 heard on self service, the article from
onc say to the other, “they are liberat- Readers Digest "Life in These United
ed, you know.” States" brought a "chuckle" to me.

—Euzn McQuasane (Looren, Ara)

2%



MJu Erekiwl%ng :n Archi%%fro§ tEN Jersey State Library
Q é

Fort Lauderdale News and Sun-Sentinel

How stations like this...

HOW THE BIG (COMPANY RUN STATION) "ATE UP THE INDEPENDENT".

THIS WAS A SPLIT-ISLAND STATION (SELF-SERVE AND FULL-SERVE).

2?52 IT CLOSED, THE AVAILABILITY OF REPAIR FACILITIES WENT
IT.

L3X
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PROBLEMS OF SMALL RETAIL STATIONS

In the period of Januafy 1972 through 1987, service station outlets dropped
from 222,000 to approximately 100,000. While the loss of this many business
opportunities within the general economy would be disturbing, a decrease of this
magnitude within just one sector is disastrous. It is predicated if this trend
continues, an additional 20,000 will go out of business by 1991. This will not
only mean that 140,000 businessmen have lost the opportunity to compete in our
economic system, but the consumers will be deprived of 140,000 alternative sources
of fuel and automotive repair services of the competitive prices generated by their
operation. ’

New Jersey has already lost approximately 2,000 outlets and many more can be
expected if current policies of the Major suppliers continue.

In 1983 and 1984, most companies have generally followed the pattern of de-
clining to renew existing leases as they come due if the station involved did not
sell at least 40,000 gallons per month. It appears that this minimal gallonage
target is now even higher which points to an even greater attrition in the near
future.

BACKGROUND OF GASOLINE MARKETING

Prior to 1972, the oil companies' outlook on their service station was one of
the proverbial "garbage dump"” in that profits were made on the producing fields and
gasoline was a by-product that had to be disposed of.

S

Crude oil could be produced from a well for as little as .1l2¢ per barrel
(42 gallons) and it was pumped out as fast as possible and the attempts to "unload"
as much as possible lead to the 'gas price wars" of the early '50s. Profits were
made from the well depletion allowance and other tax incentives.

In 1972 - 1973 a discernible change started to take place and the advent of
the "Mid East Crisis" while delaying the change only accelerated and reinforced the
view that profits could more readily be achieved "Downstream". '"Downstream" being
from the refiner to the consumers' gas tank and "Upstream" meaning from the well head
to the refinery.

While in other States "direct takeovers" of retail operations become more pre-
valent, The New Jersey Franchise Practices Act slowed things down a little here.

One Eastern City had 35 outlets of a particular company in 1972 and remaining
now are only 5, all directly operated as self service outlets without any auto repair
or emergency facilities.

PUMPER (GAS ONLY) STATIONS IN NEW JERSEY

The past few years the "pressure" in New Jersey has been on for "gas only"
high volume stations.

Several companies are presently en d 1 " " "
concept. |2 y engaged in a "big push for the "gas only

JHX
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THE JIM BRANCH REPORT #4018 TOPIC: "SELF SERVING SELF SERVICE"
(Cas Stations)

ANNOUNCER: JIM BRANCH DATE: TUESDAY, JULY 20, 1982

IF YOU LOOK CLOSELY AS YOU DRIVE ALONG ROUTE FOUR IN NORTHERN NEW JERSEY, YOU WILL FIND TWO
NEW GASOLINE STATIONS OWNED BY A MAJOR OIL COMPANY ON BOTH SIDES OF THE HIGHWAY. IF YOU

LOOK CLOSER.YOU'LL‘SEE THEY ARE BUILT IN THE CHARACTERISTIC MANNER OF SELF SERVICE GASOLINC
STATIONS..:LOTS OF PUMPS AND A SMALL CLOSET SIZE CHASHIERS BUILDING, NO GARACE, NO EQUIPMENT
THOUGH THEY'RE STILL.ACAINST THE LAW IN NEW JERSEY. AND IF YOU LOOK CLOSER STILL YOU'LL SEE

i THE WORDS "EXPR;SS SERVICE" OVER THE PUMPS...AND SOME DRIVERS PUMPING THEIR OWN CAS...THOUCH
THAT'S STILL ILLEGAL. THE MAJOR OIL COMPANIES OBVIOUSLY HAVE SOME FRIENDS IN TRENTON...AND
THERE IS A MOVE AFQOT...TO ADD NEW JERSEY TO THE LIST OF STATES TAKING PART I1ih TALS. MONUMENTAL

RIP OFF. I'M NEWS DIRECTOR JIM BRANCH AND I'LL TALK ABOUT SELF SERVING SELF SERVICE ON THE

JIM BRANCH REPORT FOR WRIM.

NEW JERSEY STATE SENATOR FRANK GRAVES OF PASSAIC IS THE SPONSOR OF A BILL...ONL OF MANY...THAT
WOULD PERMIT STATIONS TO ALLOW CUSTOMERS TO PUMP THEIR OWN GAS..-SUPPOSEDLY AT A GREAT FINAN-

CIAL SAVINGS TO THE CUSTOMER. GRAVES NOTES THAT NEW JERSEY AND OREGON ARE THE ONLY TWO STATES

IN THE UNION THAT DO NOT HAVE SELF SERVICE STATIONS. THE BIG OIL COMPANIES ARE MUCH IN FAVOR

BECAUSE THEY ARE INTERESTED IN BUILDING AND BUYING AND SUPPLYING STATIONS THAT DO NOTHING BUT
PUMP HIGH VOLUMES OF CASOLINE. THOUGH THE MAJOR OIL PRODUCERS HAVE BARELY BEGUN SWITCHING FRO}
SUPPLYING INDEPENDENT OWNERS TO THE COMPANY OWNED STATIONS...THE INDEPENDENTS ARE CONVINCED

I'T WOULD ONLY BE A MA&TER OF TIME WHEN THE HICH VOLUME COMPANY CROWD QOULD REFUSE TO RENEW
CONTRACTS WITH THE‘FAMILY OWNED BUSINESS. THESE SKELETONS OF STATIONS IN NEW JERSEY THAT HAVE
BEEN GOING UP LATELY ARE OWNED BY THE BIG OIL COMPANIES. BUT GRAVES SAYS IT WILL MEAN LOWER
PRICES FoRr THE CONSUMER AND NOTEs THAT EVERYWHERE THERE ARE SELF SERVICE STATIONS...THE PRICE
IS LoweRr THAN THE FULL SERVICE ISLAND. HOW TRUE, HOW TRUE. BUT SENATOR GRAVES HAD BETTER

TAKE A CLOSER LOOK AT THE PRICES AT THE SELF SERVICE ISLAND AND THE FULL SERVICE ISLAND. THE

S e e

TATISTICS SAY SELF SERVICE IS ELEVEN PERCENT LOWER ON THE AVERAGE THAN FULL SERVICE. BUT
A SH AR WL N et Ay A ettty N e _'. -
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THE JIH BF'U\NCH REPORT {6035 TOPiC: “SELF SERVICE"
: ' (Gas Stations/New Jersery)

i 4
' Novew
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ANNOUNCER: JIM BRANCH " DATE: FRIDAY, SEPTEMDER 71984

AND ONCE MORE, THE VOICE OF THE TURTLE CA.H BE HEARD THROUGHOUT THE LAND. THE OIL COMPANILS

ARE GEARING UP FOR SELF SERVICE IN NEW JERSEY, CONFIDENT THEY CAN BUY OI-'F THE LEGISLATORS WITH

CAMPAIGN CONTRIBUTIONS SO THAT THI*X WILL REPEAL THE LAW THAT }'ORBIDS SELF SERVICE STATIONS

IN THE GARDEN STATE. AND SO THAT THEY CAN PERPETUATE THE FALSE IMAGE THAT SELF SLRVICE
STATIONS SAVE THE PUBLIC MONEY. 1I'M NEWS DIRECTOR JIM BRANCH AND I'LL TALK ABOUT SELF SERVICE

ON THE JIM BRANCH REPORT FOR WRFH.

TrERE HAS BEEN A MAJOR OVERHAUL IN THME LAST TWO YEARS EVIDENT AT COMPANY ONNCD SERVICE STATIONS
1IN NEJ JERSEY, ONE OF THE LAST TWO STATES IN THE U.S. THAT DOES NOT PERMIT SCLF STRVICE
GASOLINE S'I:ATIONS. THE STATIONS ARE OBVIOUSLY BEING R.E}%ODELED WITH SELF SERVICE IN MIND,
WITH. THE PUMPS LINtD UP IN A FASHION FOR PUBLIC PUMPI?\;‘C. NOW THE OIL COMPANIES ARLC BIRACCINC
TAIS SUMMER THA;I' THE GASOLINE PRICES .AT THE SELF SERVICE ISLAND ARE SIXTEEN CENTS BETTELR,
OX THL AVERAGE, THAN AT THE FULL SERVICE ISLANDS IN THE ;TATES THAT DO ALLOW SELF SERVICE,
TrUS THEY SAY THEY ARE SAVING THE PUBLIC THAT HMUCH MORE MONEY, WHAT THEY DON'T-S/\Y IS THAT
THE PRICE OF FULL SERVICE IN NEW JERSEY 15 BETTER THAN /'\LH.(‘)S'I‘ ALL OF THE SELF SERVICE PRICLS
IN OTHER STATES, }‘&ND".'IBAT IT ISN'T A'SIXTEEN CENTS SAVINGS THEY'RE TALKING ABOUT, BUT A
SIXT;EN CENTS PENALTY ADDED ON TO THE GASOLINE PRICE, TO AVOID HAVING TO SERVE YOU. THE
STATIONé IN NFW JERSEY MAKE A GOOD PROFIT ON THEIR -GASOLINE, WITHOUT ADDING AN ADDITIONAL
SIXTEEN CENTS. 1IT'S .LIKE THE HONEY YOU ALLECEDLY SAVE FOR PAYING CASH FOR CAS. THAT TURNS
. OUT TO BE ADDITIONAL PENALTIES ADDED FOR USING YOUR CREDIT CARD. ACAIN, THE CONFLICT SLEMS
;TO BE OVER WHETHER TO CALL IT A PENALTY OR A SAVINGS. SINCE SEVERAL COMPANIES ARE COMPETITIVE,
';CHARCINC THE SAME PEICI FOR CREDIT PURCHASES THAT THE OTHER COHPANIES QIARCE FOR CASII ONLY,

i;.IT NOULD APPEAR THE WORD PENALTY 1S A BETTER ONE THAN THE WORD SAVINCS. DO YOU MONLSTLY

Ay -
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NOTE: DIMENSIONS OF MULTI-PRODUCT DISPENSER BASIC TYPE PUMP USED IN STATIONS TODAY.

IT IS 4-FEET WIDE, AND IN THE EVENT OF A SPILL, CUSTOMER SERVING SELF IS NOT
VISIBLE TO CASHIER IN KIOSK OR CONVENIENCE STORE.

MULTIPLY THIS BY SEVERAL ISLANDS AND PUMPS PER ISLAND, AND DECIDE WHICH IS
SAFER--A REMOTE CASHIER OR AN ATTENDANT?

WARNING
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Economy
Self Serve 89.9

Full Serve 127.9




You Are Viewing an Archived Copy from the New Jersey State Library

U.S. °y ey 1, 158
"ollweek

. inside report on trends in petroleum marketing without the influence of advertising

Woman burned
Gas hose dangerous

A recent incident involving
the faulty OPW 33-C pump
hose swivel underscores the
need to identify and replace
these units.

Recently, a Washington,
D.C.-area woman was
sprayed with gas at a self-
serve pump because of the

: faulty swivel. She then went

into the station, passed too

/ close to a space heater and
her dress caught fire.

OPW recalled the units in
July 1984, but currently
there are around 30,000
faulty units unaccounted for.

What to do

If you currently are using
a 33-C swivel, you should
remove it immediately and
send it to: Building C,

+ Dover Corp., OPW Div.,
9393 Princeton-Glendale Rd.,
Cincinatti, Ohio 45240.
OPW will send you a free
. replacement. In the mean-
 time, the nozzle can be
directly attatched to the
hose. —Jay Pinkert
[
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Fireman hoses burning pump ripped from island when a customer drove away with the nozzle in his car’s gas tank.
Quick thinking by mechanic Clitf Elliott, who doused the pump, and attendants, who pulled emergency switch to
cut off electricity at the station, averted a major explosion at Mike Holton's station in Cape Coral, Fla. Incident
received media coverage praising Holton's employees for preventing flames from reaching underground tanks.
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GLEN BURNIE, Md. — A 3-year-
d boy inan idling car at a gas station
ut the vehicle in reverse and i{
2acked over his grandmother, killing
oter, police said. -
{ -'When the car started to drift back-
iward Friday night, attendants heard
#3-year-old Irenc T. Phillips yelland
«3W her put her hands on the back of
ke car o try to stop it.
% :The altendants saw two young chil-
:cn'_en and 2 woman in the front scat,
«said station manager Phil Bailey.
? -*Sheyelled forsomeoneinthecar to
-$hit the brake and apparently, they hit
:(be accelerator instead,” said Bailey, .
swho wasn't al the station at the’
Ume. .
:.The attendants said the woman
<larned and ran but remained in the
_x6r's path She tripped and the car ran
Dwer her.
= Phillips, of Severn, was pronounced
«dead on arrival at the Shock Trauma
nter in Baltimore.
; - Police said Phillips had placed the
®rarshiftinthe park positionwhenshe
swent oultopump her own gas. but Jeft
JFe'malor running.” T 0 T T
e
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" the mother and her little boy scream.

" completely inserted in the tank. The

handle. »

GAS
SPLASH-BACK

CINDA KOCHEN
BOULDER, COLO.

We had just finished filling our
car's gas tank when we heard
My husband and 1 stood there
dumbfounded — the woman was
speaking. Arabic and we couldn’t
understand her. Finally she blurted
out, “Gas, eyes!” .

The child had gotten out of the car
to waich his mother fill up the tank.
The mother began squeezing the
pump handle before the nozzle was

force of the gasoline coming from the
hose hit the metal flap just inside the
tank, causing gasoline to splash back
on her skirt and into the eves ofther
watching chuld.

While my husband carmied the
terrified child to a nearby spigot and
flushed his eves with water, | ran to
the station to call 911, our atv’s
emergency number.

When the ambulance amived, the
paramedic continued flushing the
boy’s eyes, using a saline solution.
He also removed the boy’s clothing,
explaining that the fumes from his
gasoline-soaked shirt were being
inhaled and could cause asphyxiation
as well as immitate the skin. The boy
was then taken to the hospital for
observation and to check if he had
swallowed any gasoline.

Now whenever we get gas, we
make sure our children are out of the
way and that the nozzle is fully
inscrted before squeezing the
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Gas attendant burned
as gasohne car Jgnlte

<

By Pati Nash
Staff Writer .

A 17-year-old attendant at t.be Mobil
Car Wash, Route 59, Nanuet, was recov-
ering Monday from burns be suffered Sun-

- day when a car being filled by 2 motorist
burst into flames.

Christopher Clarke of 167 Parrot Road,
West Nyack, received second- and third-
degree burns on his hands, face, neck and
back when the auto at the self-service
xsl.:nd ignited shorﬂy after 8 p.m., police
sai

Clarke said he noticed that gas was
spilling on the ground and yelled to the
man. Moments later, he said, he was
trapped by flames in the cashier’s booth.

“One of the doors wouldn't open,”

Chrkemd “Imthmnghtbefhmes and
I was on fire. ] jumped in the smow and
started rolling around.”

Nanuvet Fire Chief Socky Trojahn said
the probable cause of the fire was fumes
leaking from the gas tank hitting the ex-
haust

The motorist, who was not 1denuﬁed by
police, was uninjured. -

Trojabn said the car wash was shghﬂy
damaged, along with the car.

Clarke said he didn’t panic, but that
when one of the tires on the car popped, he
thought the pumps were about to explode.

A Clarkstown police officer in a patrol
car observed the fire and called the Nanuet
Fire Department. Firefighters had the fire
under control within five minutes after
they arrived. :

32

by the Amoco 0il Company.

You can't take it with you

Bonnie Lee Wilson forgot about the
self-service pump nozzle in her car’s
tank after she purchased gasoline at a
competitor's station in Leesburg, Fla.
She drove into a congested intersec-
tion with the nozzle wedged in the
tank and gasoline spewing behind her
car. When flames erupted, Wilson
jumped from the moving vehicle and
ran to_safety.

Glenn Strickland, an attendant at
Smith’s Amoco station across the
street, saw the flames and reacted —
fast. Strickland hurdled a hedge, ran
into the busy intersection, jumped into
the car, which was moving about 20
miles an hour, and stopped the vehi-
cle. He pulled the ~eaule {rom the
gasoline tank, while the pump —about
seven feet away —burned. He then
ran back to his station, got a fire ex-
tinguisher, and put out the blaze
before the Leesburg fire department
arrived. No one was injured.

The dealer at the station where the
mishap occurred said the nozzle from
the pump had been wedged tightly in-
to Wilson’s tank. When she drove
away, the nozzle stuck in the tank
and pulled down the pump. An
automatic safety valve closed off the
main fuel line in the base of the pump
and prevented a major gasoline spill.

When asked about nis heroic effort,
Strickland attributed it to instinct. **|
saw this car going down the highway
and no one doing anything to stop it.
Soldid.” he said. B

Glenn Strickland, an attendent at Smith’s
-Amoco in Leesburg, Fla., prevented
disaster with beroic action.
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Station dwner, swivel manufacturer amongvthose expected to be charged

Lawsuit imminent in service

I

By George Soules

n January 14, 1986 Susan
Long walked .into the
cashier’s booth at Gai-

thersburg Gulf in Gaithersburg,
Maryland to wash her hands. A few
seconds later she ran out of it—
burning alive.

‘I suspect each of the

parties would look to

others at fault since it’s

" a series of events that

led to the horrible
disaster.”’

—Atty. Neil Axel

Station owner Robert Scheideg-
ger rushed to douse the flames that
enveloped Long’s body but the
ghastly damage had been done.
Long was rushed by helicopter to
the Washington Hospital Center in
Washington, D.C., where she was
placed on the cntxcal list, suf fering

€3 g anes

-

i second and third degree burns over

60 percent of her body.

Long survived. However, the re-
sponsibility for her accident is just
beginning to rear its litigious head.

When Long entered the kiosk at
the self-serve station, her clothing
was wet—it had been sprayed by
gasoline when the OPW 33-C SWiv-
el (like the one plctured above) on
the pump she was using came apart.
Inside the booth, Long came into
contact with an electric space heater

- which ignited her clothing.

Questions immediately come to

mind. Was the heater defective or
poorly situated? Did the station’s
personnel respond properly and ex-
peditiously to the incident?

According to the report filed by
Montgomery County (Maryland)

* Fire and Rescue Services agent

Sergeant Douglas Alexander, the
station attendants acted correctly,

 and no fire code violations were

found at the facility.

33X

station burn victim tragedy
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‘Full-serve’ station solely missed

Savings add up to no small talk with local mechanic

E very 10 days my gasoline tank runs low
and ] have to go to the self-service station
for a fill up. My wife says she doesn't know
how to use self-service pumps. I'm not sure |
believe her. You see, the one who gets gaso-
line has to pay. Ergo, she pleads ignorance.

I tell her, “There's nothing to it. I'll teach
you how.” She counters with, “That’s not my
job.” That's true enough. She has her jobs, 1
have mine, and (I hope she doesn't read this)
her jobs are tougher than mine.

Gasoline stations in Florida pretty much
specialize in self-service, with one lane tor full
service. This lane is seldom used, since the
prices are way oul of line.

New Jersey has mostly full-service sta-
tions. Reasons for this are that stations have
been ripped off by guys who took off without
paying and because some yulzes were pump-
ing their gasoline while smoking. So to save
themselves from going broke and from being
blown up, they went for full-service, with no
change in prices. I like that. Yeah for New
Jersey!

Last Sunday I made my regular visit to
the station for gasoline. I also needed air.
This place once had a nice metered air hose
pump where you could tell when you had
reached your 30 pounds of air pressure in the
tires. This was great for me since I'm not very
good in measuring pressure with hand gauges.
I can't get the darn things to go over 20

Gray Matters

Lou
KAPLAN

pounds. I secm to let out 10 pounds of good
air every time I use the gauge.

I couldn’t find the old air hose. I asked
the clerk in the center store, “Where’s your
air?" She answered, “We don't have it any-
more. We have a new air supply station,” and
pointed 1o it. She forgot to tell me that it was
activated by quarters.

They were selling air! Just as they were
selling the use of vacuum hoses for cleaning
up cars. I didn't look around but I'll bet
they're also charging a fee for water. And
another thing I'm not crazy about — some-
limes you have o guess how much gasoline
you're going to get and pay in advance. Also,
I lost a lot of tank caps at these stations.

Give me the good old days when a gaso-
line slation, in addition to all the car servic-
ing, was a neighborhood center, like Irv Ran-
dall’s in Neptune, N.J. I used Irv for 20 years.
He would give me gasoline, oil, check the
tires and walter, and wash the windshields.
Often I would manage 1o slip in a couple of
questions about the car: “Why the knocking?

Why does it stall? How come the motor
races?”

Good old Irv would lift up the hood, take
a look, maybe make an adjustment or two.
No charge. And, he was an ace mechanic. He
knew we would give him all of our repair jobs
and, boy, did we have car repair jobs with
five cars in the family. Two for me and my
wife and onc each for the children. We also
bought two more for our two dogs. ’

When | had to make long trips Irv would
give me road maps, free, and tell me which
were the best roads. We would talk about the
kids — Howie's no-hitter, Dave's great foot-
ball game, Carol's cheerleading. We would
talk about local politics, about Neptune's
great basketball teams under Larry Hennessy,
etc.

Nowadays you can’t get any of this neigh-
borly stufl at the self-service stop. You're
lost? Tough. You need air? Take deep
breaths. Something wrong with your car?
Tough. You nced water? Go to the ocean.
You got a problem? Who cares.

Self-scrvice stations arc one big pain!

O Lox Kaplan, a retired chemist who
Jormerly lived in Neptune and Lakewood, has
opted for condominium living in Florida and
writes about it and people in retirement in this
column, which appears alternate Sundays.
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You may recall the major (clevision adver-
tising campalgn for Exxon, which used to be
Esso. those letters meaning Easlern Stales
Standard Oll. Exxon doesn’t mean anything. It
was a collection of letters generated by a com-
puter and approved by a customer-relations
expert. For some reason, the letter “x'' Is very
big In corporate name-changes. Ncw England
Tclephone is NYNEX. US Steel became USX,
and Imports' Its steel from Korea.

The campalgn was lo introduce a visibly
palpitating public into the exciting world of

' Exxon. after nearly a hundred years of Stan-

dard Oll. And the theme of the campalgn was
that nothing of iInterest had happened In
South Harbor or Harleyville except the big

‘news that Esso was Exxon, now. Things

would be the same, by cracky, that was the
message. Fred and Billy Bob would still be
down there adjusting tappets, under the
Exxon sign.

well, say goodbye to what was. A halfl-doz-
en Exxon dealers In our nelghborhood are
changing the signs again, because Exxon has

declared that it wiil sell no gasoline and make-

no credit avallable to small stations. The one |
deal with Is typlcal: two hydraulic lifts In the
scrvice bays, four pumps, and people banging
on frozen brake drums and rusted-out exhaust
pipes. In 20 years on the corner, the greatest
volume of gas they ever pumped was 32,000
gallons in a month, and that was before OPEC
got us by the short halrs.

Exxon told the owner It was 50,000 gullons
amonth or he could go fish. So now It's Mobill.
This Is not because Mobil Is In favor of the
conununity gas station and scrvice garage. It
won’t even be Mobll gasoline, It'll be whatever

he can get from a middle man. Moblil's contri-
bution will be-the credit card and the credit
system that goes with it

If Exxon owned or leased the property, he
would be fishing. Fortunately, he leases It from
a local real estate company, and they're happy
to have a businessman on the corner who
puys his rent on time,

The average small station marks up gaso-
line anywhere from 10 cents to 15 cents a gal-
lon. This pays for the kid who pumps It In the
car, washes the windshield, and checks your
engine's preclous mechanical fluids. What the

he corner gas station

is where louts turn

Iinto mechanics, and
that is an ilmportant thing to
remember. Practically every
man {n North America was a
lout once, and then learned
how to do something useful,
like change fan belts.

oil companles wantl Is one persan, on thelr
payroll, sitting In a bouth and taking In the
money. After all, If the statlon owner 1s mak-
Ing money on repalrs and road service and so
forth, they're not getting any of 1t, and not get-
ting any of 1t s what drives blg corparations
crazy.

A Mobll dealer across town has been told to
lower his prices, stay open until midnight, rip
out the service bays und put in a minl-mart. In
thls case, Mobll owns the lcase, and he's In se-
rlous trouble. Il | wanted to own a grocery
store,"” he says, “I'd own one now."”

*savlor of the American economy.

Kissing ‘check JOUr OIr?~Ari "tiatiks goodbye ..

If the big oll company owns the slallon.
they can sell gasoline for less. This Is very good
for people wha thinlk It's fun Lo get gasoline on
thelr hands on the way (o work. Aboul as
many people know how to check automatic
transmission fluld levels as know how to skirr
a mink. There are more guns In glove compart-
ments than tire-pressure gauges, e

What we have here Is the decline and fall of.
the service sector, which iIs supposed Lo be the

Worse, we lose the on-the-job tralning sys-
tem. Not just education tn auto mechanies, but
tralning for life ltscll. The corner gas station Iy,
where louts turn Into mechanles, and that is
an Important thing to remember. Practically
every man In North Amerlca was a loul once,
and then learned how to do something uscluly:
like change fan lxlls And they learn how o
say “thank you.” It Is not necessary to learn.
how to say “thank you™ sitting inside a boath’
with a handwritten sign on It reminding the
customer that the money Is locked In a safe:
and the attendant has no key. .

What can you learn how to do In a sclf- scrv
vice gas station? You don’t even learn how to,
count good: the pumps and the automaliq,
change-calculating cash register do that;
Wurking In a service statlon teaches you how*
to look out {or the customer's Interests. Work=:
Ing In a scif-service statlon just teaches ypu:
how to look oult for the customers. R

Louls go lo work in bLig corpord(lons now,
where they hire olher people lo say “thank
you." These are people who can’t change*a*
battery cable, but who have graduated fromr:
customer-relations programs. And a “thanke
you' from a customer relations expert ts nbo'm,..
as sweet as a kiss from ." duck

Bustu. J

M.R. Montgomery l:. a C;l()bc coln nnl>(
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Savings
a vain
promise .

By JERRY M. FERRARA
Special to The Press

- ( Eo.\'suums IN New Jersey have

been recently subjected to a bar-

-"rage of numbers which seems to indi-,
. cate the solution to all our economic
. woes would ' be self-service gasoline in
- New Jersey. They would have you be-
- lieve the savings would be 511 cents a
- gallon. Let’s look at the facts: o
- ¢ Price surveys by the Automobile

- Association of America and oil trade
. journals indicate New Jersey has the
- lowest average gasoline price in the
. country.

-7 eVirginia AAA indicates that the
- price in that state is 7.5 cents a gallon
. higher than New Jersey although the
- . Virginia tax is only .04 cents higber.

In recent statements, proponents of
self-service such as Shell Oil Company
" proclaimed a .05 cents savings, yet at
_ the same time their retail dealers were
selling at only .03 cents above cost.
" Another proponent claimed a .07 cents
- potential saving. U these were true, the
- gasoline dealer would have to pay the
"consumer {or buying gas. In surround-
* Ing states, it's a question of semantics.
“Was the self-service price lowered or
" the tull-serve price raised?

At the legislative hearing in Tren- -

"ton, the committee was challenged to
. visit Pennsywania and see the proof
- that with all differences in taxes being
considered, the self-serve price wasn't
‘any lower than the fullserve price In
- New Jersey.

Proponents clalm that New Jersey
* should have what 48 other states have.

*Only four states had laws forbld-
ding self-serve and it just moved in.

Now many clties in Pennsylvania,

Connecticut, Massachusetts and New
* York to name a few, have had to resort
to ordinances based on safety In an at-
tempt to reverse the trend and the cost-
ly path through the courts where they

have been upheld. Pittsbureh and Frie

are two that have annual attempts to
legalize it. .

The real reason is not only safety
but the demise of the neighborhood sta-
tion and, with it, the unavailability of
repairs and emergency service. This
cannot be replaced by the mass market-
er who follows the path of the super-
markets, shopping centers and super
pumpers out to the major bighways.
The fact that the self-service bill
presently proposed does not require
both full and self service islands will
only accelerate the closing of the local
stations.

WHEN IT'S REALIZED that 70 per-
cent of all the stations are owned, or
their leases controlled, by the major oil
companles, their power is awesome.

One Qlick of a pen and one or many
stations could be wiped out. One major
company has over 100 stations on their
dispose list. There were 6,000 stations In
1963, 4,800 in 1981 and it's expected to

_be 4,000 by 1988

The big oll companies are in favor
of high volume, gas only, self serve sta-
tions as they are more conducive to
being directly operated by themselves.

I you would believe that 16 majoc

companics would be more competitive
than 4,000 small indcpendent retailers,
let’s look at the record again. In the
wholesale price of gasoline and heating
oll they lollow each other up or down as
night follows day with only tractions

wnaratine tham
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Proponents claim self-serve would
be more convenient, a time saver.

Let's look at the picture of the new
self-serve stations. It's a multi-island
station with computerized pumps and
the cashier encased in the proverbial
bomb shelter as a protection against
boldups. You are required to leave your
car to prepay your purchase lest you
pull out without paying. If you desire a
tilup, you leave a credit card or a -
large sum of money. Then you gas up
your car, returning for your credit card
or change.

One consumer posed the question of
protection from a four-wheeled cowboy
who grabs her purse and rides off into
the darkness. It has happened.

The computerized pumps are so effi-
cient they can be programmed for day
or nighttime, rush hour and slow peried
pricing, and changed [rom an oil
company control center miles away.

As for safety, it has to be self evi-
dent that there is greater potential for
problems between an experienced at-
tendant pumping gas or hundreds of
Individuals as well as the mother who
has to decide which of her young sons
gets the thrill of tilling up the family
car.

The propositlon of it being the con-
sumer’s tree choice is questionable in
view of the oil companics’ past and
present practices of preducing, refining,
pricing and control of our cnergy re-
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Self-service will cost Self-serve gas: Hindrance or help?
DEAR EDITOR: DEAR EDITOR:

In the past several years I have traveled from Ver- Self-service gasoline stations in New Jersey will
mont to Virginia, and from Massachusetts to Michigan, also seriously hinder the ability of senior citizens and physically
to Canada on three differenl occasions, traveling from disabled persons to get gasoline. For some people, self-
Windsor to Halifax. Let me tell you that on the basis of my serve would be an inconvenience; for many senior citizens
experience with self-service gas stations, New Jersey won't and persons with disabilities, self-serve would be an impos-
want self-service. . ] ) sibility. .

I predict that if self-service gasoline stations come to George Fry Jr.'s recent letter stating his experience of
New Jersey, the price that we pay for gasoline now will be finding full-serve stations in other states directly contra-
the self-service price, and the full-service price will in- dicts my own. I have found full-service islands to be few
crease by 10 to 15 cents per gallon. . . and far between in other states. And, where they are avail-

Also, those who can least afford to pay an increase in able, the price is generally at least 25 cents higher than
gas prices will be the most affected by self-service, namely self-serve. This is blatant discrimination against those who
the older and handicapped drivers. They will be forced to are unable to pump their own gas.
go to the full-service pump and pay the new higher price. Self-serve creates a dilemma for a mother with chil-

Believe me, or check for yourself, New Jersey now has dren in car seats: Leave the young child unattended while
the lowest gasoline prices of any state that | have visited, paying the bill or take the chld from the car seat every
and with full service, so why mess with it? Do you really time she fills her tank? Also, the thought of pumping one’s
believe that gas prices will be lower if self-service comes own gas in pouring rain or bitter cold is hardly appealing to
into being? Prices won't be lower, they will be higher! most people.

Lee Dunbam, Janice McGrane,
Franklin Park Elizabeth

.

see s ovmes s Burlington @ounty Times
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Self-service unfair

1 totally disagree with the recent
court decision allowing self-service

READERS’ FORUM.

Legislator opposes
self-service gas bid

DEAR EDITOR:

With regards to your editorial concerning self-serve
gas, it would seem to me that much of the editorial is
misdirected as to where the h isy exists. As for the

“vacuum of legislative inaction,” none existed in this area -

until it was determined by the editorial and the above
concerning self-service. I take issue with the editorial and
the above comment on the basis of the experience that I
bave had })ersonally in the marketing of gasoline and allied
or a good number of years.

The crux of the issue is not when new regulations
should be enacted, but whether the existing law should be
changed at all.

A recent ruling by Burlington County Superior Court
Judge Martin L. Haines found that the 1949 law banning
self-service gas for safety reasons was unconstitutional.
Judge Haines held that measures have now made it safe for
motorists to pump their own gas and directed the Legisla-
ture to come up with a self-serve law within six months.

While the question of self-serve stations should rightly
be decided by the Legislature, to impose a stringent time
frame to do so indeed goes beyond the jurisdiction of the
judicial branch of government. The business of the Legisla-
ture is to legislate; the business of the judiciary is to uphold

_the laws that are enacted, not create them. The state attor-
ney general recognizes these boundaries and is right in ap-

. pealing the judge’s decision.

- In addition, to devise legislation which takes into con-
cern all of the pertinent issues within such a timeframe
would be irresponsible, particularly at the present time,
when the Legislature has been, and presumably will contin-
ue to be overwhelmed by the auto insurance crisis and
ocean pollution.

Judge Haines is right in calling attention to the safety-

hazards. However, he is wrong in thinking they have dimin-
ished; today, hazards exist in even greater volume,
With the advent of an automalic shut-off valve in the
- nozzle, it is now more likely for the pump to lock on an
inexperienced person and gas to spill. In addition, there is
the matter of the new Stage II gas dispensing systems
Wwhich all states are now required to implement. The sys-
tem consists of a double hose—one carrying gas to the car,
a second returning vapors to the tank. The system includes
a new nozzle with a vapor tight seal that is twice as heavy
and complicated making it more difficult to dispense gas.
Safety factors notwithstanding, to implement
self-service on the basis that exist in other states is purely a
consumer ripoff. A similar episode erupted a few years
back with the implementation of separate rates for cash

+-and credit customers. Instead of lowering rates for cash

customers, stations merely raised them for credit custom-
le of real “savings” to the consumer. A
Several months ago, David T. Schel{man, director
of the Federal Trade Commission’s Bureau of Economics,
claimed New Jersey consumers would stand to gain mil-
lions of dollars a year if the state ban on sell-service gaso-
line stations were to be lifted. The FTC's position is abso-

lytely wrong. ap X

gas stations in New Jersey. Having

_ driven in 15 states this year, ] have
seen many problems assocnat.ed
with self-service. Both the senior
citizens and the disabled commu-
nity can look forward to higher
prices and poorer service. Addi-
tionally, they will have to get
accustomed to much slower ser-
vice. Is this fair?

Safety is another large factor.
Will motorists sometimes acci-
dently spill gas on their clothes?
How about the drunken drivers
who™ an attendant can refuse to
serve? Will he or she become an
even greater hazard?

For those only interested in cost
and under the mistaken impres-
sion that our gas will be cheaper,
look at the facts. Competition will
be lessened as the independent
service station owner becomes an

anachronism.  Company-owned
stations will completely dominate,
and | believe that translates into

fewer jobs.
| saw the problems with sclf-ser-
vice this year from Maine to Flor-
ida. Poorer service and, in almost
everv case, higher prices. No

thanks.

- PAUL A. OLAND
Gloucester County Freeholder
Woodbury

—_——— o~

Under the current system, New Jersey has possibly
the lowest prices on the East Coast. If self-service comes
into being, prices will change dramatically. While the pub-
lic may pay an initial low price for sell-serve gas, they will
eventually end up paying as much or more than they now
do at a full-service station.

In addition, under the new system, the gap between
self- and full-service gas prices would continue to grow
with the price of full service gas increasing an average of
20 cents per gallon more than the self-service price. It is
therefore unconscionable for anyone selling gasoline to
reap the gross Yrolil margins that full-service will demand.

What would happen, in effect, is that the public would
wind up paying a large premium for the full service they
now receive at a fair price. The benefits, if any, of
self-service, are short-lived and in reality, decidedly not in
the best interests of the state’s consumers. Self-serve sta-
tions also an inconvenience for the elderly, handi-
capped and others, who for whatever reason, could not
comply.
The fact that 48 out of 50 states now tolerate self-serv-
jce doesn't make it right As a matter of fact, it would
indicate that we here in New Jersey are more sensitive to
the peeds of our citizens. That's why Sen. Walter Rand
(D-Camden) and 1 will soon introduce legislation which
would continve the prohibitign of self-service gas stations
and strepgthen the safety standards imposed on the method
of dispensing gasoline. New Jersey bas always looked out
for the consumer and to deviate from the current process,
especially in this area, would be less than responsible.

FOLNIAEL Exken —>  Laurence S. Weiss,
LTS e < Senator, 19th District,
DS TG e Middlesex
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Self-serve ‘gas’
will not benefit
N.J. motorists

Asbury Park Press/Sunday, September 18, 1988

COMMENTARY.

8y SNERRY CONOMAN
Presa Stalt Wriner

bhe slow boil | Rad begua as 004

a3 | pulled into the service sution
quickly rose 10 8 fast roiling boil whea
the stteadany

Aftee 1 returned home last week, |
checked the price of gasoline sl arca
service swtions and found | could buy
it for 87, 88 and 89 cents per pallon —
the same price as for sell-service in
Caywon, Ma. —but | would pet full-
service for my money.

| dare say, if

asked for $14.85 10
pay for the gaso-
line he bad
pumped into my
el ar — 2
compect Chevrolet
= which wasa’t

But 1his wasnt

If self-service is
allowed into
the state, full

Clayton, Mo.

seif-service is al-
fowed into the
state, full service

— & wholke ot
more, just hike
in Clayton, Mo.

‘aven compleicly . 1 — and the
- emesy. service will cost  poces ot i
y e more—a ot vy
s "o e Whole lot more, "%, . v
suomabile's e jyst like in preawpabot

like to stale em-

New Jerey. It was phatically that 1
Claylon, Mo. 3 — and [he do not want 1o
why r s, . mp gasoline. |
i maienn  price of self- & v know

the full-service is-
fand of & seif-scrv.
e gasoline w2
uoa. | ;n being
charged $1.30 pev

@lion of regular less.
uakaded gasoline

service gasoline
won't be any

how, and | am
not interested in
Searning. 1 buy
gpawline o8 my
way 10 and (rom
wock, and |
have #o deire

—a whopping 42
cns  per galloa
more than ai the scll-scrve istand.

The full-service price was nearly 50
percent more than the 38 cenls per
glloa self-service price. And | was

" oulraged.

Such eapericnces have been 8 com-
moa oocurrence whea | have beea
driving in other states outside of New
Jeraey, but in the past | merely gritied
my leeth and 3wallowed the anger,

* socure in the knowlodge (hat it was

oaly a wemponary aggravation. Ia s
shon time | would be beck home in

* New Jerscy, where there are no sell-
- service stations with their outrageous

np-offy of the fullscrvice customer.
But this ume it was different |

.. thought of the reacnt Supenor Coun
- decision in Mount Holly thay, if ak

towed 10 stand unchalienged, would

. chear the way for scif-scrvice to come

0 New Jeney pasoline siations, and
my blood began 1o boil. If there ever
was & consumer issue for the suate of
New Jersey 10 sicp inlo 10 protect ils
auzas, iy the xif-service station.
Thank heaven, Attlomcy General Cary
Edwards now has docided 1o appeal
the ruling.

10 suand there in

° a2 good it or
dress and high heels and waich gaso-
linc drip down the front of my clothes.
| suspect many men are equally unde-
srous of soiling their clothes.

I want 10 kave Ihe pumping of
sasoline 10 those appropnsiely drevsed
for the job.

1 also am concerned for my safety.
People who work st service sutions
penerally know caough sot 1o smoke
around the gasoline pumps. | say “gen-
enally™ because § have seen it happen
oa oocasion — 3t which time | have
been quick Lo sc0ld the offender for 30
doing.

But with every Tom, Dick and
Harry — and Nancy, Susaa and Sally
— taking turns al the pump at & slf-
scrvice station, ofica stopping for gaso-
line whibe in a hurry 1o gt somewhere,
| worry that some joker isn't going to
bother 10 leave his or her cigarctic in
the car and then — VYooooom —
Boooom! We could all go up in an
caplosion and ball of firc. It's danger-
ous.

No, | prefer 10 Jeave the pumping
of gasoline 10 the prufcasionals

will cont more

Indeed, it was the safety issue that
td 10 the banning of scll-service &
gasoline stations in 8 law passcd by
the New Jersey Legislature in 1949,

begisl were d about

provements, safety is no longer an
issuc. Haines, however, i ly

stance,™ he said. It has boen listed by
every national group as & hazard

suspended hit ruling for six months 10
give the Legislature s chance 10 dnfl
lations on self-scrvice.

The begi
potential fire salety problems posed by
peopie dispensing their own gasoline.
That law was affirmed by the state
Supreme Court in 1952, It remsined
sisnding until Aug 17 when Superior
Court Judge Mantin L Haines, sitling
ia Mount Holly, struck it down in
response | to 3 lawsuit  fled by
Kirchner Brothers Ol Co, Inc., of
Haverford, Pa., which owns sbout 20
service  stations  in New  Jeney.
Kinchner chimed the law is anti-
qusted and thal customers ought to
have a choioe between sl and full
service.

Hainex, who initially held oa Junc
29 that he could not overtum the law
bocause il had boen affirmed by the
Supreme Court, eventually sided »ith
Kirchner a menth and a haif laer,
holding that the law violates the sate
constitution because it excoody the

police power of the Legislature. He''

also said that with modem im-

The ball then aame beck in the
stsie's court The state Laboe Depan.
ment, which was the defendant in the
Kirchner suit, and the attomcy genct-
al's office, which represcated the La-
bor Deparument in the court case, had
10 docide whether they would appeal
the decision.

Edwards came through oa Friday,
announcing the state would appeal the
decision because it ~poscs 8 sigaificant
chalienge 10 the prorogative of the
Legislature 10 enact laws it docms so
be in the public interest.™ He said the
Legisiature has spoken on the issuc of
wcil-service gasoline sations.

William J. Qlark, assistant com-
missioner of labor, who is in charge of
enforcing service sution regulations,
made clear his feelings, however, even
before Edwards acted. He was against
scll-service.

*«One of the fundsmenual facts is
that gasoline is 2 hazardous sub-

tubsance. It i3 poisonous. it has
fumes. 1t is highly fammable. By
every critcria, it's an citremely haz-
ardous substance.

“Ask 8 druggist,” he continued.
“There are lots of things that are not
88 hazardous as gasoline and ihey
have 10 be sold through s regisiered
pharmacist, 1 don’t undenand Lhe
(coun) ruling that it's not hazardous.
It's & substance that should be con-
trolled. ™

Baiides Anorney General Edwards,
the consumer has & couple of other
influcatial fnends — the keaders of the
Democraticcontrolled  suate  Scnate
and the Repudlican-controlled Assem-
bly.
Scnate President John F. Russa,
D-Occan, flstly opposcs scif-service.
He urged that the count decision be
appealed. “Or it’s Ihe consumer who's
going 10 pay for this” he sad. .

Assernbly Speaker Chuck Hard-
wick, D-Union, said he has “gnave
concergs”™ sbout the posbl:s prue
difference between  full-service  and
xif service gasoline, and how that

differcnce would aflect Mandscapyed
and clderly dnven who cannot handie
gasoline  dispeascrs by themiclvar
Which 1 good, 83 far ss he gos |
hope he sho would be concerned
sbout the rat of us who just don't
wani 10 pump gasoline.

Back in Quayton, Mo, | suppuse |
should have conndered myscif lwiy |
found 1 pasoline suatoa that offcn
Rill-service 30 that | ddn't have 1o
pump gasoline 11's the only one ia
fown — as far as | have becn abic 10
determine on frequent v there 10
scc my mother — that offers s fult
service idand. ANl the athen are
stncuy sell-servace.

1 found that 10 be the case 1n most
instances whea | bave bought gasoline
in other sutey outmde New Jeney.
They laugh when yow ask for full-
scrvice. Real guffawsl “You wany
whai?"

I've atways boen plcasad (hat New *
Jerscy s one of the Lt two holdouts
againut the wil-service sation, slong
with Oregon. Let's bope it contawes
19 te

Caiiy ou. Mot wi’ Were
roating for you.
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Attorney general appeals self-service gas ruling

By NICHOLAS G. KATSARELAS
Associated Press Writer

TRENTON — Attorney Gen-
eral Cary Edwards will appeal a
judge’s ruling last month that
would have overturned the state
law banning motorists from
pumping their own gas.

Edwards said Thursday the
ruling exceeds the power of the
judge, and that the Legislature
has made clear its opposition to
self-service stations.

“The Legislature has spoken
on the issue of self-service gas
stations,” Edwards said. “It is
the responsibility of the Office of
Attorney General to defend the
Legislature’s prerogative to do
so.” ' :

Burlington County Superior
Court Judge Martin L. Haines
ruled Aug. 17 that the 39-year-old
ban on self-service was based on
safety considerations that are no
longer valid.

Lawmakers said when they
approved the 1949 law that mo-
torists would endanger
themselves if they tried to pump
their own gas.

Immediately after issuing his
ruling, Haines suspended it for
six months in order to give the
Legislature an opportunity to
enact regulations complying with
his deciston.

But legislators said they were
in no hurry to change the law,
and charged that Haines was

‘verstepping his authority by

ictating to the Assembly and

2nate what it should do.

In a statement issued by his

fice late in the day, Edwards

1id the court ruling “poses a

gnificant challenge to the

-erogative of the Legislature to

enact laws it deems to be in the
public interest.”

New Jersey and Oregon are the
only two states that prohibit self-
service stations.

Opponents of self-service said
it would force layoffs and in-
crease accidents by motorists
unable to use the pumps prop-
erly, but would not guarantee
cheaper gasoline. They were led
by the New Jersey Gasoline Re-
tailer’s Association and Allied
Trades Inc., which represents
about 3,000 service stations in
New Jersey.

Jerry Ferrara, executive di-
rector of the association, said he
expected the state would appeal.

He said he refutes Haines’

contention that safety consider-
ations are no longer valid.

“The technology of the nozzle
hasn’t changed’ since 1949, and
is just as hazardous to motorists
who don’t know how to properly
use it, he said.

Supporters of allowing motor-
ists to pump their own gas said
the law is antiquated, that cus-
tomers should have a choice be-
tween self-service and full-
service, and that self-service
aisles would save consumers
money.

The New Jersey Petroleum
Council, which represents the
state’s largest oil companies, had
been working to lift the ban.

THE STAR-LEDGER, Friday, September 1§, 1988

State to appeal

self-serve ruling

Altorney General Cary Edwards -

yestérday announced the state intends
to appeal a Superior-Court decision
striking down the state’s 39-year-old
ban on self-service gasoline stations.

“IU's the Attorney General's Of-
fice’s responsibility to defend the pre-
rogative of the Legislature,” Edwards
said. “We're (the Attorney General’s
Office) not taking a position for or
against self-service gas stations. The
Legislature has spoken on the issue of
self-service gas stations.” .

In Avgust, Superior Court Judge
Martin L. Haines in Mt. Holly ruled a
1949 statute banning self-service gas
stations was no longer reasonable.

The judge stayed his ruling for six
months to allow the Legislature time to
draft appropriate regulations.

Kirschaer Brothers Oil Co., a firrn
that operates 18 gas stations in South
Jersey and is the plaintif{ in the litiga-
tion, argued the law was obsolete
cause il was based on safety considera-
ticas.

If Judge Haines’ ruling stands, the
only state prohibiting self-service sta-

| tioas would be Oregon.

HOX

Hurley opposes self-serve gas

MILLVILLE — Allowing customers to
pump their own gas would serve the interests
of large oil companies, state Sen. James R.
Hurley, R-Cape May-Cumberland, said
Tuesday.

Hurley vowed to lead the fight in the New

PITE=Arl  Jersey legislature to stop
pal x? gas stations from offering
; 3 self-service gas. The
controversy over self-
service gas stations arose
after a Superior Court
Judge ruled last week that
. "1 a 39-year-old ban on self-
w Service is unconstitu-
‘-i B¢ tional.

N The judge gave the leg-

Hurley islature six months to
come up with regulations dealing with self-
service gas stations.

Supporters of sell-service gas stations say
that it will save consumers money, but
Hurley disagrees.

“Self-service gas does not represent a
break for consumers,’’ Hurley said. *“That’s a
myth. The fact is that oil companies reap a
tremendous windfall by offering self-service
gas at a nominal discount, or no price
reduction at all, and then jacking up the price
tremendously at full-service pumps.”’
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Speaking out/At Burlington Center
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HELENE McCANN

_East Stokes Rosd, Wiingboro, Donna Drive, Burtington Township,  Ridgley Sureet, Mount Holly, dental

homemaher:

consutant engineer:
“No. | think seil-serve could be

Naloon‘twgnnomcnm °*No. | think the ban shouid stay. |
923. and | don’t want my wile 1o  Gangerous. It 8i30 could cause a il “wouldn't pump the gas myull ]
pump her own gas. It the tig ol  ©of confusion at the stations with preter sarvice. | aon't want 10 gat
conglomarales want to sall a prod-  Peaple getting out of Lhelr Cars  girty. Besides. | Jon't know how 1o
ucl. they ought 10 provide the ser-  while other cars are pulling in. | yse the pumps. I'm not mechant-
vice. Self-gervice Is more than a don’t want 10 pump My own gas. i'd cally inchned.*

matier of saving a few bucks. You father walt for service."

lote the trained sys of an stiendant

who COuld advise you that some-

TUNY’s wrong with your car.”

assistant:

*Speaking Out” aske residents of a Bouth Jersey commaunity

thelr op|
weokly.

s on local, state and natlonal lasucs. It sppears

Reporter: Denlcs Ferrarelli
Photograpber: Al Schell

Should New Jersey eliminate its ban on self-servic

DOMINIC MAURONE
Route 130, Deiran, retiree:
“No. You don't get the proper

care lor
station.

car at 8 sell-service
fe's NO altendant 1o
check the oil, battery, radiator or
wansmission, Plus, | don’t ke 1o
pump gas. I'm paying for the gas,
80 N 3houid be put in my car.”

eg

LORRAINE NAHILL
Cinnsminson Avenve, Paimyrs,
home health aide:

“No, because | can't pump gas. |
don't know hew. { think mast older
pecple wouldh't know how 10 do it
#ither. Seif-service wouid be unlair
for them. I'd say that most womven
don't know how 10 pump their own
gas.’

TRISH McVEIGH
Fernwood Road, Moorestown,
homemaker:

“Yos. The ban isn't in keeping
with the times. Focty-eight other
states soem 10 hnow what's safs
and what's not. §elt-service is con-
vensent and fast. I've kved in other
s where seil-service Is legal,
and | never saw any accidents. |
don't think R's dangerous. It
speeds things up.”
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Senator:
Self-Serve
Gas Hurts
The Public

By FRANK HERRICK
State House Reporter

A state senator yesterday called
on the attorney general to appeal a
court ruling whidy would permit
sell-service gas s@ations in New
Jersey, chnrgin1 that it would
create a windfall for the oil con-
panies at the expense of the con-
sumer,

Senate Minority Leader James
Hurley, R-Cape May, said that the
state should attempt to block the
self-service stations or, failing that,

88 a law limiting the cost dif-
erence between gasoline prices at a
self-service pump and a full-service

pump.

A Burlington County Superior
Court judge recently ruled that
banning self-service stations was
nnmnatitutional.

1
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“Self-service gas does not repre-
sent a break for the consumers,”
Hurley said. “The fact is that oil
comcfranies reap a tremendous
windfall by offering self-service gas
at a normal discount, or no price re-
duction at all, and then jacking up
the price tremendously at full-

~service pumps.”

Hurley said the loss of the full-
service stations would be three-fold
— sharp price increases, loss of jobs
and the disappearance of small gas
stations whicgecould not compete

against the larger company-run

stations,

The larger companies, he said,
“would immediately act to cut pay-
rolls and institute one-man cashier
window arrangements.

“The people who would get hurt

the most by self-service would be '

the small retailers,” Hurley said.
“The small stations pride them-
selves on courteous, painstaking
service to the consumer, but they
would immediately get squeezed
out because they would lose their
edge, that of offering service at
competitive prices.”

He said the record is clear that
consumers have not benefitted
from self-service in other states.

Pointing to Pennsylvania, Hurley
said the cost of gas at a self-service
station was $1.09 per gallon, while.
the same gas in New Jersey at a
full-service station was 87-cents.

“But the real outrage was that
the same station in Pennsylvania
charged $1.45 for full-service
gasoline,” hq stated.

In Delaware, retailers were
charging as much as 50 cents more
per gallon for full service, Hurley
added.

“If self-service gas is instituted in
New Jersey, the large majority of
customers will lose out because
many people arg unable or prefer
not to pum‘p their own gas,” Hurley
said. *“Sell-service is something

many elderly and handicapped in-
divi!uah cannot physically take
advantage of. In addition, many
business people and well-dressed
individuals do not want to risk get-
ting grease or a gassy smell on their
clothes or skin.

“The problem is, if we start to of-
fer self-service gas stations in New
Jersey, the oil companies will fight
to keep that system in place,” he
continued. “Once they get some-
thing in their clutches, they never
let go. So let's not become part of
that trap in the first place.”

Hurley said that if it becomes im-
possible to block the self-service
system, he will work in support of
legislation which would cap the dif-
ference in cost of gas between self-
service and full-service to five cents
per gallon.
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Self-service gas?

Want to pump your own gas?

Never in New Jersey, not on Sunday or any other day. It's
banned by law. New Jersey and Oregon are ungiue among the
50 states in that respect.

A Pennsylvania gasoline distributor, Michael Kirschner,

of Haverford has filed suit in Burlington County to upset the

New Jersey ban. He operates a string of gasoline stations in
South Jersey. He says the ban is a restraint of trade.

That’s a different tact than the big oil companies took in
1982. They tried to get the legislature to lift the ban. That effort
failed when it ran into the opposition of the independent deal-
ers led by the New Jersey Gasoline Retailers Association.

To be fair, there’s no reason why a gasoline station
shouldn’t be able to operate its business as it wants. If any par-

_ ticular customer doesn’t like it, he can take his business else-

where. That’s the consumer’s most powerful weapon, and it
explains, to some degree, why some businesses succeed and
some fail.

The legislature, however, is responsible for the public wel-
fare. It would seem that a full-service station is safer than a
self-service station. It would also seem that coming away
from a pump with hands reeking of gasoline is not the best pre-
scription for good health. Those were legitimate concerns of
the legislature, and judges should walk carefully over ground
already tilled by the people’s representatlves

Gas-and-go stations are neither wise nor practical for
handicapped people and some senior citizens. And there’s a
tendency among station owners in other states to gouge those
who use the full-service islands.

As for restraint of trade, New Jersey always has had some
of the lowest gasoline prices in the country, despite the fact
that it bans self-service stations. There's tough retail gasoline
competition in New Jersey where wars keep mdlvxdual sta-‘
tions on their toes and prices in line. -

The Retailers Association claims that the self-semce con-

B cept is designed to drive out the independent dealer, resulting

in fewer stations, less competlhon and eventual hxgher prices.
If that’s true, self-service i is no way to promote vigorous trade.

‘New Jerseyans enjoy relatively low gasoline prices —
even without taking into consideration Jersey’s low 8-cent
state tax — and the courts should make sure the system is
broke before they set out to fix it. -

HAx
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_ {'AS READERS SEEIT
.IhSelf-serwce gas stations: N.J. doesn't need them’

Y Re: Article In which Mike
irschoer advocates self-service
1 gas stations for New Jersey (C-P 7/
9). I didn't realize that New Jersey
and Oregon are the only states that
do not permit self-service stations.
Congratulations, New Jersey, for
not permitling such gas stations.
"Before the famous “oil embargo” of
the 1970s, gas stations were known
as service stations. Those were the
days when you could pull into a sta-
tion, get your tank filled up, bave the
oil checked and windows washed.
Then all of 2 sudden the oil com-
parnies came up with the brainstorm
of saving the consumer money with
self-service. This idea worked in the
beginning when the consumer
accepted the savings idea and
; started to do the work of the gas sta-
mon Out the window went the ser-:
'vice at the service stations.
After the service was discontin-
=

e

The Times

ued, the price of gasoline also went
up drastically to where there is no
longer a savings for self-service.

I amo a traveling salesman and
bave fueled up in many out-of-state

gas stations. I try to make it back to

New Jersey as soon as possible.
While in Baltimore last month, I
stopped at the “self-service station
during a thunderstorm. I pulled into
the full-service lane rather than get
soaked. For this service, I paid 75
cents more than if I got out of my
car and serviced my own car.
Thank you, New Jersey, for keep-
ing me in my warm and dry car.
JOSEPH L. NOVAK
Marlton

Won't help consumers

I note with concern the action by
Kirschoer Oil Co. to force self-ser-
vice gas stations in New Jersey.

IR ey 4

e

-

I bave spent over 40 years driving
for business and pleasure, often in
self-service states. The imposition
of self-service is contrary to con-

" sumers’ interest. It can only benefit

oil marketers.

Self-service offers no savings lo
consumers. In fact, self-service in
other states is higher than our [ull-
service. Then a 20- to 35-percent
markup is added for {ull-service.

To compound the insult, self-ser-
vice stations often require you to go
in and pay in advance. There is also
the effect on employment, safety,
the elderly, the handicapped and
emergency service.

A move to self-service offers New
Jersey consumers no economic
advantage. It is just another step to
reduce the qualitr ~&ide.

J.EDWARD LAMPMAN
quc_ﬂfmfield

TRENTON, N.J. MARCH 24, 1985

Self-service gas stations? No tharks

1 see that one of our senators bas
nothing more to do than wish an
additional hardship on the voters he is
supposed to represent. [ refer to the
proposal for legislation that would
permit New Jersey gasoline stations to
join the 48 states that presently
inconvenience their citizens and those
who travel throughout their borders.
He wants New Jersey w0 allow seif-
service statfogs. ’

We have traveled through many of
the states over the past two or three
years and {ind two basic facis to be

true. 1. Gasoline prices are higher in
those states than in New Jersey, even
with the motorist pumping his own
gas. 2. The so-called attendant is
concerned only with collecting the
money. He will not move oui of his
cozy little booth or other secure
sheltered area, while you struggle in
all kinds of weather to pump gas
{forget about needing oill When you
are through, you must make apnother

trip In the rain or snow, cold or heat, ’

to sette the bill All this inconven-

fence to pay a higher price or, at best,’

the same price.

Who is benefited by this system?
Not the motorists, not the employees
who stand to lose their jobs. Perhaps
the owners of the stations may benefit,
but [ understand that they are not
anxious for the change.

Our friend the senator claims that
New Jersey is out of date, along with
one other state. If better prices, more
convenience, and better employment
are out of date_shen please give us the
old-fashioned concept

Gibson LeRoy
Trenton

-
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Lawyer Says ARCO Took

Him to the Cleaners

- as at $9 a gallon? Sounds ridic-
i ulous, but that's what Scott

o .Olin wound up paying at an
"ARCO self-serve last week.
"Olin, a Center City attorney and

? expenenccd self-pumper, stopped at
"ixhe ARCO serve-your-own, Cottman

_and Lawndale avenues, 10 fill up his
tank. His gas meter was registering

dead on empty because he had just -

. returned from a 200-mile round trip

-——————“‘_____———-_, ——

- 10 .Pottsville. He paid the attendant
Jor $10 worth of the rcgular and went
10 pump hisown. .

The attendant msxde lhe mxni
market should have activated the
‘tank for $10, but Olin wasn't con-
‘vinced that he was given his money's
worth since the pump shut off when
it reached $7. And that's when the
excitement began.

Olin waited for about a minute and
a half after the shut-off and then
. plucked the nozzle from the car's
tank 1o hang it up and report the rip-

. off to the attendant. But as the nozzle

was making its way back to the hold-
-er on the side of the pump, the gas
started to flow again. It sprayed all
over Olin's hair and suit, also the
bood of the truck parked directly
behind him.

.-"A very large Rocky type,” says
Olm stormed out of the truck and
started ranting about the finish on

" his truck's hood, which was now blis-

- tering and cracking. The hood had
. just been painted and gasoline on

LILQSh_Moes funny_things like

I

thal. And the truck driver started

- Suggesting funny things that he had

m mind for Olin's car.

“ The truck driver decided that the
whole mess would be forgotten if
Olin would pay him $150 1o cover the
cost’ of repainting the hood. Olin
didn't like the deal and the truck

- driver liked Olin even Jess for that.

That's when Olin decided that the
police ought 10 hear what was hap-
pening.

-~ The police arrived and wrote up a

formal complaint in which Olin

8greed 10 pay the truck driver for the
—_—

damage to the hood. The deal was set
for $60. Olin paid it the next day.

" Olin couldn™ resist telling me the
story, especially since he wanted to.
know if I thought that the truck driv-

" er should be paid.

. There was nodoubt in my mind that
! the truck driver should be paid, but

Olin wasn't the one who should be
doing the paying.l recommended that

" Olin approach ARCO for the money.
. After.all, the pumps belong to ARCO

and so a malfunctioning one should

- certainly betheirresponsibility.

So Olin called ARCO. Customer
service reps, two of them, were
friendly, courteous, and sympathetic.
But both of them 10ld Olin that there
was nothing that could be done for

-him. They also told him that mal

functioning pumps happen from
time 1o time and cause problems for
the consumer. Butl never did they
suggest an investigation of the pump
to find out if the pump had somehow
failed 10 do its job.

. I started thinking about cheaper
gas at.sclf-serves. If the gas compa-
nies weren't going to stand behind
‘their consumer-operated equipment,
then seclf-serve, for the money it
saves, just wouldn't be worth it.

So, I putacall in to the public rela-
tions office at ARCOQ. If there was
anyone at the company who would
clear up this mess and get Olin his
moncy back, it was a public relations
officer. PR pcople work 1o make their
companies look good.

The PR rep suggested, right off the
top, that Olin might have been the

one that malfunctioned. Maybe the ;

pump was working all along, he ar-
gucs, and maybe Olin's tank was oo
full 1o accept $10 worth of gasoline. |
presented, in Olin's place, all the

arguments. Like why would Olin -

have removed the nozzle before the
$10 was registered, and how coulld
the 1ank be full and shut off the
pump at §7 if the man had just re-
turned from a trip that ran his tank
to borderlineempty?:

So a tank investigator was sent out
to determine whether or not the
pump did, on that {atcful day, mal-
function. No moncy for Olin, said the
PR rep unul the investigation was

concluded. 45 )(

Igave them a week. And the results
are in. I don't have any details of the
pump investigation, but obviously
someone determined somewhere
along the line that Olin wasn't the

one who malfunctioned. A check for

$6S will be in Olin’ s hand wnhm lhe

next week.

But too bad ARCO didn't give carte
blanche 10 its customer service reps,
to award money up to reasonable
limit — $100, let's say — to consum-
ers who have been abused by the self-
service pumps. Olin agrees that the
arrangemem would make. m ek of
sense.

“I didnt want this issue to- end up"
in court. Then we'd end up blasting
each other and wasting a lot of time
and money.

“l tried 10 reach an amiable agree-
ment through proper channels at
ARCO, but] was rebuffed for my good
intentions,” says Otin.
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(The following is adapted from the text
of my observations in a letter to the
Automobile Club of Central New Jersey)

Dear Sirs:
I should like to present a view held by many New Jersey drivers.

If there are legislative proposals, now or in the future, for
the installation of self service gasoline service stations, some
points should be heeded.

Attendants are normally trained for this work. Yet we are in-
viting uninitiated and untrained (the usual customer) persons

to engage in an operation in which the person is expected to
have specific training dealing with the discharge of volatile
and soiling substances. It is common knowledge that the service

bay is a situation which is potentially lethal through accidental

ignition and the self service experience is that it is not and
can not. be viably monitored. Consequently, it presents dangers
serious enough to merit its negation.

Dramatically speaking, there are abundant reports of flammable

death or injury involving customers attributed to spilled vola-
tile fluids on clothing and driveways or simply soil from being
unduly exposed as well as the demanded physical presence on the

service bays. A customer can not be expected to wear proper pro-

tective attire, it is compromising to the person's clothing to
be expected to function, regardless of how well the person is
attired.

During inclement weather, you are often requiring or urging a
person to leave his or her vehicle while parked in a compacted,
trafficed area and be exposed to the elements while being other-
wise distracted by the requirement of being directly engaged and
in charge of the discharge of volatile fluids.

LK
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Aside from that particular situation you are urging or requiring
uninitiated persons to be exposed to scarcely monitored use by
other customers of the service bays exposing them to potentially
physically threatening mishaps which may result from spills or
inadequate or improper vehicle operating performance of those
other customers of likewise uninitiated status in often congest-
ed or busy service bays.

Furthermore, the customer is not actually forced but is strongly
encouraged by arbitrarily imposed pricing differentials which
impose unjustified (and still unexplained.and vague) surcharges
to foster the self service. This also fosters negligence on the
part of vehicle operators for such as clean windshields and head-
lights, contributing to lower the level of safety and car care

of vehicle operators in New Jersey, if adopted.

The only beneficiary seems to be the major oil companies whose
disdain, evidently, for the independent dealer is rather obvious.
Some would say it is for the consumer as well.

There seems to be no place for unsupervised or undersupervised
discharge of volatile fluids. New Jersey already has a good
record for driver safety, let's also keep it civilized.

It is hoped that this will be helpful in considerations and de-
liberations. Your interest is appreciated.

Sincerely,
M. G. Frankel, Ph.D.

77 Grover Avenue
Princeton, N. J. 08540

H1X
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INTRODUCTION

This is a report on a survey conducted by The Gallup Organization
designed to investigate among adults in New Jersey their experience with
self-service gas pumps.

The specific objectives of the study were to determine the following
among licensed drivers who purchase gasoline:

1. Frequency of purchasing gasoline for a motor vehicle;

2. Incidence of having ever bought gas at a station in any
state where the respondents themselves pumped the aas.

Thnuse wno nave had experience with a self-service gas pump were
asked:

3. The approximate number of times they have used a self-
service gas pump;

4, The last time they used this type of pump;

5. Whether or not they ever pumped their own gas at a
station in New Jersey.

A1l respondents were asked:

6. The approximate number of miles they drive a year.
T .

Slx
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Design of the Sample

For this study, a representative sample of adults in New Jersey was
screened to include only those who have a driver's license and who ever
purchase gasoline for a motor vehicle. A total of 505 interviews were
conducted by trained members of the Gallup staff during the period of
July 7 - 15, 1987,

The composition of the sample, design of the sample, table of recom-
mended sampling tolerances and a copy of the questionnaire can be found

in the Technical Appendix.

_ 7»—/:.‘/4:/// e A
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ANALYTICAL PLAN

Demographic and behavioral variables were used in analysis.

jables are described below.

Sex
Male
Female

Age
18-24 years

25-34 years
35-49 years
50 and older

P L AL 1]

College (complete or incomplete)
H1gh school graduate
Less than high school graduate

Frequency of Purchasing Gas

Once a week or more often
2-3 times a month
Once a month or less often

Number of Miles Drive Annually
Less than 5,000
5,000 to less than 10,000
10,000 to less than 15,000
15,000 or more

Most Recent Use Of Self-Service Gas Pump

Within past three months
More than three months ago

55k
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N

Nielsen County Size Code

Counties are divided into four classes, based on population size. If
a county is part of a metropolitan standard area (MSA), the size of the MSA

overrides the size of the county itself, as can be observed in the definitions.

A1l telephone exchanges are assigned to the county into which a plurality of
the exchange's listed numbers fall.
A. Telephone exchanges assigned to counties belonging to one of the
25 Targest MSA's,

B. Telephone exchanges assigned to counties not in A that either have
a population over 150,000 or belong to a MSA with a population over
150,000.

C. Tedephone exchanges assigned to counties not in A or B that either
have a population over 40,000 or belong to a MSA with a population
over 40,000.

N. Teleohone exchanges assigned in counties not in A, B, or C.

e T Gt Coramisintioms Foee ———
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KEY FINDINGS

The large majority (82%) of New Jersey licensed drivers who ever
purchase gasoline said they do so at least once a week.

Slightly more than one in two (55%) reported they have patronized a
station in some state where they, themselves, pumped the gas. When
further questioned, 20% of all New Jersey licensed drivers who ever
purchase gasoline reported they have pumped their own gas at a station
in New Je sey.

Those who have ever used a self-service gas pump reported doing so

an average of 50 times. However, the median of 10 times is considerably
lower due to some consumers who are very frequent users of self-service
gas pumps.

Nearly four in ten (38%) adults who have ever used a self-service gas
pump reported using one within the past month, while a total of 53% last
used a self-service gas pump no more than three months ago.

—‘—,7/?:%/4/ ﬁ?ﬂﬁ"/‘,"'ﬂnw - //nr
55X




You Are Viewing an Archived Copy from the New Jersey State Library

Frequency of Purchasing Gas

The Question: About how often do you, yourself, purchase gasoline for a
motor vehicle? Would you say: (READ EACH)

Among all New Jersey licensed drivers who ever purchase gasoline, the
large majority (82%) said they purchase gasoline for a motor vehicle at
least once a week. Fourteen percent buy gas about two to three times a
month and 3% purchase gas about once a month.

Total
Frequency of Purchasing Sgggle
Once a week or more often 82
About 2-3 times a month 14
About once a month 3
Less often than once a month *
Uutl U KNOow i
Total 100
Number of Interviews (505)

*[_.ess than one-half of one percent.
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Ever Used Self-Service Gas Pumps

The Question: As you may know, in some areas there are self-service gasoline
stations where you can pump the gas yourself. Have you ever
bought gas at a station In any state where you, yourself pumped
the gas?

Slightly more than one in two respondents (55%) reported they have at
some time bought gas at a station where they, themselves, pumped the gas.
Forty-five percent account for those who indicated they have never patron-

ized a station in any state where they pumped their own gas.

Total
Ever Used Self-service Pump Sample
Yes 55
No 45
Don't know *
Tona 100
Number of Interviews (505)

* Less than one-half of one percent.
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A demographic analysis reveals that men are twice as likely as
women (72% vs. 36%) to have ever used a self-service gas pump. Among the
age groups, adults under 50 reported a hicher incidence of use (63%) than
did those 50 and older (41%). Additionally, self-service pumps have been
used by a higher proportion of the college educated (64%) than by those
with less than a college education (49%).

As might be anticipated, those who purcnase gas frequently, that is
at least once a week are more likely than others to have used a self-service
gas pump (58% and 40%, respectively). Relatedly, the incidence of having
used a self-service pump is directly related to the number of miles
driven annually, being lowest among those who average less than 5,000
miles (26%) and increasing to a high of 77% among those who drive at
least 15,000 miles a year.

- 7;/: (_4/2///«7’ /24/7”/1‘/1&/” - y///‘
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Ever Used Self-Service Gas Pumps

Yes
kS
Total Sample 55
Sex
Male 72
Female 36
Age
18-24 years 61
25-34 years 70
35-49 years 58
50 and older a1
Education
College - Ra
Non-college 49
Frequency of Purchasing Gas
Once a week or more often 58
Less than once a week 40
Number of Miles Drive Annually
Less than 5,000 26
5,000 to less than 10,000 57
10,000 to less than 15,000 63
15,000 or more 77

*Less than one-half of one percent.

kX

No
~

45

28
64

39
30
41
58

42
59

73
43
36
23

Don't Number of
Know Total Interviews

4 %

* 100 (505)

* 100 (260)

* 100 (245)

0 100 (71)

0 100 (119)

1 100 (146)

1 100 (159)

* 100 (258)

* 100 (244)

* 100 (420)

1 100 (83)

1 100 (113)

0 100 (130)

1 100 (123)

0 100 (128)
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Number of Times Used Self-Service Pumps

The Question: About how many times have you been to a self-service gasoline
station where you pumped the gas yourself? Just your best
estimate.

Among those who have ever used a self-service gas pump, one in three
(34%) said they have pumped their own gas no more than five times. Nearly
one in five (18%) have used a self-service pump 6-10 times while 11-20
times was mentioned by 10%. A total of 29% have used a self-service gas
pump more than twenty times (12% - 21-50 times; 11% - 51-100 times; 6% -
more than 100 times).

These data resulted in a median of 10 times and an .average of 50 times.
The large difference between the mean and median can be attributed to some
consumers who are very freguent patrons of self-service gas stations.

Total Have Used

nunwer of Times Self-Service Pumps
1-2 times 15
3-5 times 19
6-10 times 18
11-20 times 10
21-50 times 12
51-100 times 11
More than 100 times 6
Don't know _9
Total 100
Mean 50
Median ‘ 10
Number of Interviews (291)
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As can be observed below, among those who have used a self-service gas

pump, men reported doing so an average of 65 times, considerably higher than

the average of 19 reported by women.

Among the age groups, 18-34 year olds

reported using a self-service gas pump an average of 66 times, compared to

the average of 45 among 35-49 year olds and the mean of 35 among those 50

and older.

Those who used a self-service gas pump within

the past three months

reported pumping their own gas an average of 70 times, more than twice the

average of 30 among those who last used a self-service pump more than three

months ago.

CAw

Male

Female

Age
18-24 years
25-34 years
35-49 years
50 and older

Last Time Used Self-Service Pump
Within Past 3 months
More than 3 months ago

Average Number
of Times Used
Self-Service

Pumps

50

65
19

65
66
45
35

70
30

*Sample size too small for reliable statistical analysis.

a2 %
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Most Recent Time Used Self-Service Gas Pumps

The Question: HWhen was the last time you, yourself, pumped the gas? Was it:
(READ EACH)

Nearly four in ten adults (38%) who have ever used a self-service gas
pump reported having done so within the past month. Two in ten (19%) said
they last pumped their own gas two to five months ago and 18% mentioned six
months to a year ago. One in four (25%) account for those consumers who said
it has been more than one year since they last used a self-service gas pump.

Total Have Used

Last Time Used Self-Se-vice Pump
) z
Within the past month 38
?-3 months ago 15
4-5 months ago 4
o muNtns TO a year ago . 18
More than one year ago 25
Total 100
Number of Interviews (291)
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n

The incidence of using a se]f-service gas pump within the past month was
reported by a substantially higher proportion of men (45%) than women (24%).
Additionzlly, 18-34 year olds (50%) are much more likely than those 35 and
older (31%) to have used a self-service pump within the past month. Respon-
dents who drive an average of at least 15,000 miles per year also repcrted a
higher incidence of recently using a self-service pump (48%) than did those

who drive fewer miles (32%).

Last Time Used Self-Service Pump

Within 2 $o0 5 6 to 12 More

Past Months  Months than a # of
Month  Aqo Ago Year Ago Total Int.
p4 b 4 z % b4
Total Have Used Self-Service
Pumps ' 38 19 18 25 100 (297)
Sex
Ma e 45 19 15 21 100 (2071)
Female 24 20 22 34 100 (90)
Age
18-34 years 50 16 12 22 100 (129)
35-49 years 32 18 23 27 100 (90)
50 and older 28 25 20 27 100 (69)
Number of Miles Drive Annually
Less than 10,000 31 23 17 25 100 (106)
10,000 to less tran 15,000 35 17 18 30 100 (80)
15,000 or more miles 48 17 18 17 100 (103)
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Ever Pumped Own Gas In New Jersey

[oR

The Question: Have you ever pumped you own gas at a station in New Jersey?

Adults who have ever used a self-service pump were further asked if they

have ever pumped their own gas at a station in New Jersey. Slightly more

than one in three (36%) reported they have pumped their own gas at a station

in New Jersey while 63% responded negatively.

When these data are based on the total sample, it can be observed that

20% reported having pumped their own gas at a station in New Jersey.

Ever Pumped Own Gas
In New Jersey

Yes

N~

Don't know
Total

Number of Interviews

Ever Pumped Own Gas
In New Jersey

Yes

No

Don't kriow
Not asked
Total

Number of Interviews

*_ess than one-half of one percent.
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100
(505)
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Among those respondents who have used a self-service gas pump in any
area, nearly three times as many men (46%) as women (16%) indicated they
have pumped their own gas in New Jersey. The inciderice of having pumped
their own gas in New Jersey is also higher among 18-34 year olds (46%) than
among those 35 and older (30%).

Adults who drive an average of 15,000 or mure miles each year (57%) are
muck mure likely than those who drive fewer miles (27%) to have ever pumped

their own gas at a New Jersey station.

Ever Pumped Own Gas In New Jersey

Don't Number of
Yes No Know Total Interviews
T % 4 -4
Total Have Used Self-Service Pumps 36 63 1 100 (291)
Sex
Male 46 53 1 100 (201)
Female 1A R4 0 100 (90)
Age
18-34 years 46 53 1 100 (129)
35-49 years 35 64 1 100
50 and older 24 74 2 100
Number of Miles Drive Annually
Less than 10,000 26 72 2 100 (106)
10,000 to lessc than 15,000 29 71 0 100 (80)
15,000 or more 57 4?2 1 100 (103)
Last Time Used Self-Service Pump
Within past 3 months 53 45 2 100 (154)
More than 3 months ago 17 82 1 100 (137)
a7 s e D ) e
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Number of Miles Drive Annually

The Question: 0On the average, approximately how many miles do you, yourself,
drive a year? Would you say: (READ EACH)

Nearly three fourths of all New Jersey licensed drivers who purchase
gasoline drive less than fifteen thousand miles a year. Specifically, 27%
drive under five thousand miles, 25% drive between five and less than ten
thousand, and another 22% between ten and fifteen thousand miles. Equal
proportions of drivers (12%) claim they drive between fifteen to less than
twenty or twenty thousand or ‘more miles per year.

Total
Number of Miles Drive Annually Sggg]e
Less than 5,000 27
5,000 to less than 10,000 25
10,000 to less than 15,00C 22
15,000 to less than 20,000 12
20,000 or more miles 12
Don't know 2
Total 100
Number of Interviews (505)
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LE3T1695 NJ GAS PURCHASERS
TAE GALLUP ORGANTZAT LN,
JJLY . 19417

INC.

Jdel FREJUENCY OF PURCHASING GAS

BAsSED UN TUTAL SAMPLE

TJITAL HRESPONDENTS

AFTGHTED BASE

FREJUENCY

UNCE A WEEK OR MORE
NFTEN

ABOUT 2-3 TIMES A MONTH

ABOUT ONCE A MONTH

LESS OFTEM THAN ONCE A

A0NTI

DON'T KNOUW

505

83)
100.0

684
62.1

118
1441

28
3.3

260

427
100.0

380
89.0

37
8.6

You Are Viewing

405
100.0

303
14.8

a1
20.0

19
4ol

[ )

AGE

ZZZ3Z23I3I3:3

18-24
YEARS

71

108
100.0

100
92.4

YEARS

119

178
100.0

156
87.3

20
1.5

: —la e
an Archived Cop;kfpm the N

$ITEUIIETT T

25-34 35-49 50 +

YEARS

232
1000.0

193
87.1

33
1ot

YEARS

159

300
10D0.0

'

e D

ew Jersey State Library

EQUCATION
tEE R E R R R R EERREE T
HeSe < HS
COLL. GRAD. GRAD.
258 202 &2
37 326 186
100.0 100.0 100.0
263 269 149
82.8 82.6 19.7
42 6 29
13.4 14.0 15.8
11 8 8
3.5 2.5 4.5
- 1 -
- 0.3 -
i 2 -
0.4 0.5 -

FREQUENCY OF
PURCHASING GAS

IEZXXTZIITI=TI=IITSTISS
ONCE ONCE A
A WK 2 - 3 MONTH

OR TIMES A OR

MORE MONTH LESS

420 66 17

684 118 29
100.0 100.0 100.0

684 - -
100.0 - -
- 118 -

- 100.0 -

- - 28

- - 96.5

- - 1

- - 3.5
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5097165 NJ GAS PUR(CHASERS You Are Viewing an Archived Copy from the New Jersey State Library )

THE LALLUP ORGANIZATIUN, INC.
JUuLYs 1987 2

Jol FREJUENCY OF PURCHASING GAS
HASED ON TOTAL SAMPLE

LAST TIME
USED SELF-
SERV(CE PUMPS
NUMBER OF MILES zz3z:zz233322 -~
DR1VE ANNUALLY KORE
Fzzszxzsazzzsazzzzzzzzzz WITHIN THAN 3 NIELSEN COUNTY SIZE CODE
5K - 10K = 1SK OR PAST 3 MONTHS zxzzxaxzxzszaxzzzzxmszazzzza
TOTAL < 5K < 10K < 15K MORE MONTHS AGO A B C 0
TUTAL RESPONDENTS 505 113 130 123 128 154 137 416 57 32 -
HEIGHTED BASE 833 228 2017 186 193 2h1 211 701 83 48 -
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 -
FREQUENCY
INCE A WEEK OR MORE 684 152 170 171 181 204 189 567 T4 42 -
: UFTEN B2.1 66.8 82.2 91.9 93.6 B84.4 B89.5 B81.0 89.0 86.9 -
ABOUT 2-3 TIMES A MONTH 118 56 32 14 8 32 16 108 8 1 -
< 14el 2%.6 15.3  T.6 4.0 13.3 Ted 15.5 9.6 2.2 -
ABUUT UNCE A MONTH 28 19 5 1 3 6 5 22 [} 4 -
3.3 8.2 2.5 0.6 let 2.3 2.3 3.2 [ 8.8 -
LESS OFTEN THAN ONCE A 1 1 - - - - - - - -
MUNTH 0.1 0.4 -~ - - - - - - 2.1 -
OON'T KNOW 3 - - - 2 - 2 3 - - -
0.3 - - - 0.9 - 0.8 0.4 - - -



I —— —— — : i R RS il —d aind il — — |

—— 3w ez
.

28T 1AS NJ GAS PURCHASEKS
VAL SALLUP UKGANTIZATIIN, INC.
JALY, 19y 3

You Are Viewing an Archived Copy from the New Jersey State Library

Jel EVER USED SELF-SERVICE GAS PUMP S
BASED ON TUTAL SAMPLE

FREQUENCY OF
PURCHASING GaS

- l::::::::x::l’::::::

SEX AGE DUCATION ONCE ONCE A
TFIIEIZIIITIT FISIITISIESTCIISSIIZuczEE TTXIIEaAaSsszzzz T3 A MWK 2 - 3 MONTH
FE- 18-24 25-34 35-49 50 + HeSes < HS OR TIMES A OR

TOTAL MALE MALE YEARS YEARS YEARS YEARS COLL. GRAD. GRAD. MORE MONIH LESS

TITAL HRLSPUNDENTS 505 260 245 71 119 146 159 258 202 42 420 66 17

WETGHTED BASE 833 427 405 108 178 232 300 317 326 186 684 118 29
100.0 100+0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

EVER USED

Yes 453 309 144 66 124 135 123 202 169 82 3193 48 10
5406 T2.4 35.4 6lel 69.8 58.2 41.0 63.6 S1.7 43.8 51.5 40.6 36.5

NJ 3n? 117 260 42 54 96 1715 114 156 105 290 68 18
45¢3 27.4 64¢1 38.9 30.2 4le3 58¢4 36el 47,8 S56.2 42.4 57.9 63.5

DUN'T XNOW 3 1 2 - - 1 2 ] 2 - i 2 -

0.3 0.3 0.4 - - 0.5 0.6 [ 2% 0.5 - 0.2 1.5 -
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SINT16% N4 GAS PURCHASERS You Are Viewing an Archived Copy\f'rg’m the New Jersey State Library
T4L LALLUP URGANIZATION, INC.
JJILY. 1987
4
Qe LVER USED SELF-SERVICE GAS PUNPS
AASCO JN TUTAL SAMPLE
LAST IME

USED SELF-
SERVICE PUMPS

NUMBER OF MILES ==zrztzzzzzzz L
DRIVE ANNUALLY MORE
szss=zsss=z=zxzzaxzx33322= WITHIEIN THAN 3 NIELSEN COUNTY SI2€ CODE
5K - 10K - 15K OR PAST 3 MONTHS asszszzaszzzszzzzaxzz=s=3
TOFAL ¢ 5K < 10K < 15K MORE MONTHS AGO A 8 C 0
ToOTAL RESPONDENTS 509 113 130 123 128 154 137 sl6 57 32 b
N~EIGHTED BASE 833 228 207 186 193 241 211 701 83 48 -
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 -
EVER USE)
YES 45) 60 119 118 149 244 211 378 b4 30 -
954e4 2608 STe4 63,5 Tlel 100.0 100.0 5440 52.7 63.1 -
e
bg NU rr 166 88 67 TN - - 320 39 18 -
> 45.3 12.8 42.6 35.9 22.9 . = 4§5.6 47.3 36.9 -
DUN*T KNOwW 3 2 - 1 - - - 3 - - -

0.3 0.8 - 0.6 ~ - - 0s4 - - -



o lley NJ LAS PURCHASERS
Tit LALLJP URGANIZATION,

JaLy, 19417

INC.

You Are Viewing an Archived Copy from the New Jersey State Library

Je3 NUMBER UF TIMES USED SELF-SERVICE PUMPS
Bast ) UN THOSE wrid HAVE USED SELF-SERVICE PUMPS

TITAL RESPUNDENTS

nlIGHTED (BBASE

TINFS

t -2

3} - 5

6 - 10
1 - 20
2t - 59

51 - 100
MURE THAN 100 TIMES
G0t T KNOW

ML AN

McULAN

291

453
100.0

66
14.7

84
18.6

82
18.1

46
10.1

59
12.3

51
1.2

29
6.3

40
8.1

50.24

SEX AGE
EITX==I=I=3

FE- 18-24

MALE MALE YEARS

201 90 46

1309 144 66

100.0 100.0 100.0

21 45 12
6.8 3l.6 18.0
61 24 13
19.6 16.5 19,7
6l 21 il
19.6 14.9 17.2
3l 15 6
9.9 10.6 9.2
41 15 A
13.1 10.4 12.5
40 10 9
13.1 Te2 13eh
24 S 4

T.6 3.4 Set

10.3 5.3 L)

65432 19.42 6494

10.4 5.3 9.2

25- 3%
YEARS

83

124
100.0

16
12.5

21
1649

13
10.1

13
10.5

16
12.5

18
144

9
6.9

. 20
1642

66440

1.6

x
35-49
YEARS

90

135
100.0

18
13.1

32
23.4

35
25.9

10
Teoh

16
12.0

13
9.7

ZDUCATION

sT3I=zxs= HIFTTIITSIEXITITTETI=Z

S0 + HeSe < HS
YEARS COLL. GRAD. GRAD.
69 166 105 19
123 202 169 82
100.0 100.0 100.0 10Q.0
19 27 32 8
15.0 13.2 18.9 9.7
117 4l 30 13
14.1 20.5 17.7 16.0
23 29 34 19
18.6 14.5 20.1 23.0
17 19 17 10
13.6 9.6 10.0 11.9
15 29 15 12
12.5 14.1 9.2 141
11 25 20 5
8.8 12.4 1ll.06 603
10 15 5 8
8.0 1.5 3.0 10.1
11 16 16 1
9.) 8.0 9.6 8.9
34477 69.21 33,77 36.59
10.2 10.2 95 9.5

FREQUENCY OF
PURCHASING GAS

ONCE ONCE A
A WK 2 - 3 MONTH
OR TIMES A OR
MORE MONTH LESS
254 28 8
39) 48 10
100.0 100.0 100.0
56 8 3
4.2 16.3 28.1
73 T 2
18.6 15.5 21.3
72 9 1
18.2 18.7 13.7
43 3 -
11.0 5.8 -
46 8 1
11.8 l16.8 10.6
42 8 -
10.8 17.8 -
25 1 )
6e3 2.1 263
3o 3 -
9.2 Tol -
50.14 49.09 65.99
9.9 9ot 5«6



GUUTI65 NJ GLAS PURCHASERS
TG SALLUP UORGANIZATIIN,
JJLy, 1787

1c.

You Are Viewing an Archived Copy from the New Jersey State Library

Cel NUMBER (OF TIMES USED SELF-SERVICE PUMPS
BASED ON THOSE wWi) HAVE USED SELF-SERVICE PUMPS

TJTAL RESPONUENTS

WELGUTED BASE

TIMES
-2
—
O
>
6 - 10
1y - 22
21 - 50
51 - 102

MURE THAN 100 TIMES

DON®T KNOwW

MUAY

MLDTAYN

66
ta.7

84
18.6

42
1641

46
10.1

55
12.3

51
11.2

29
643

40
8.7

50.24

NUMBER (OF MILES
DRIVE ANNUALLY

SK -

10K -

< 5K < 10K < |SK

31

40
100.0

14
22.5

11
18.7

w

8.5

10.5

lleg

1.2

42432

15

119
100.0

30
25.0

[ ]
1l.4

15
13.0

19
15.8

15
129

10
8.2

10
8.8

80

I8
100.0

30
25.7

30
25.3

13
11.2

15
12.7

10
8.1

1
0.8

10
8.2

28.82

8.9

15K OR
MORE

103}

149
100.0

12
8.1

29
19.5

2%
16.4

10
7.0

20
1365

29
19.6

11
7.3

13
8.5

719.12

1.3

LAST TIME
USED SELF-
SERVICE PUMPS
ES3z3n1z3T ==X
MORE
WITHIN THAN 3
PAST 3 MONTHS

MONTHS AGO
114 137
241 211

100.0 100.0

ol 46
8.6 21.6
1] 49
14. 6 23.1
&3 39
18.0 13.2
20 25
8.5 12.0
34 21
14.3 9.9
37 14
15.3 beb
19 10
1.1 hel
32 8
13.1 3.8

10.18 29.66

1t.9 5.9

NIELSEN COUNTY SI2E CODE

TsT==2/===3=
A 8
239 31
378 &4

100.0 100.0

5% 6
ld.6 13.1
68 9
17.9 20.)
13 2
19.4 5.4
LX) -
11.6 -
45 10
1.8 22.1
41 5
10.8 10.5
24 1
beb 2.3
28 12
Te4 2601
51.02 56.52
10.0 8.7

30
100.0

17.8

24.9

20.0
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LJUTLE6S NJ LAS PURCHASERS
THE GALLUP URGANIZATIUN,

JUuLys w07

INC.

Jeu LAST TIME USED SELF-SERVICE PUMPS
BASEYD UN THUOSE W~HO HAVE USED SELF-SERVICE

Talat RESPUNDCNRTS

Wi ILnitl BASE

Lasth T1imMe

Wil THE PAST MUNTH

S~ 3 MUNTHS AGO

4 - 5 MONTHS AGO

5 MUNIAS TU A YEAR A0

MURE THAN A YEAR A0

DOUN'T KNDwW

291

453
100.0

173
38.2

68
151

19
462

19
175

113
25.0

SEX

You Are Vievﬂﬁ.g an m:'ﬁ'l\i/ed ‘iopy,'f’om ey Jermme aEny -

IEITIFTIS=3

201

309
130.0

138
4417

45
417

48
15.4

65
21.0

FE-
MALE

90

I44
100.0

35
2443

23
16,0

32
22.2

48
33.7

PUMP S

18-24

46

66
100.0

34
5241

25-34 35-49 S0 +
YEARS YEARS YEARS

83

124
100.0

60
48.4

14
1.6

14
10.9

3)
2645

90

135
100.0

b4
32.4

21
15«6

3o
2245

36
2T7.0

69

123
100.0

35
28.0

20
l6e4

25
204

33
26406

COtLL.

166

202
100.0

65
2.3

36
17.7

B1:]
18.8

54
26,1

HeSe
GRAD.

105

169
100.0

14
44.0

21
12.5

10
5.7

19
1.1

45
26.7

< HS
GRAD.

19

82
100.0

34
‘!‘-5

12
16.2

23
27.9

13
16.4

FREQUENCY OF
PURCHASING GAS

ONCE (NCE A
A WK 2 - 3 HONIH
OR TIMES A OR
HORE  MUNTH  LESS
254 28 8
393 48 10
100.0  100.0 100.0
147 22 4
3743 45.9  42.9
57 10 1
14.5 212 11.1
19 - -
4.8 - -
3 7 -
18.5 14.2 -
98 9 5
2449 18.7 4640



ALL

nastlAS NJ GAS PURCHASEKS
PAr alLul UAGANTZAT O,

JULYs 19a7

ITHC.

Jeh LAST TIME USED SELF-SERVICE PUMPS
BASLD UN THOSt WHO HAVE USED SELF-SERVICE PUMPS

TUTAL RESPUNDENTS

nEIGHTED BASE

LAST T IME

AFTHIN THE PAST MONITH

J = 3 MUNTHS AGO

4 = 5 MUNTHS AGO

5 MJUNTHS TU A YEAR AGU

MUKE TrAN A YEAR AGO

O T XMUn

291

45)
100.0

1713
38.2

68
15.1

19
4.2

19
17.5

11l
25.0

You Are Viewing an Archived Copy from the New Jersey State Library

NUMBER OF MILES
DRIVE ANNUALLY

31

60
100.0

16
2646

18
29.8

119
100.0

39
3.1

18
15.5

23
18.9

34
28.2

118
100.0

41
341

13
10.8

21
17.17

Jo
30.3

149
100.0

11
48.0

19
1.0

21
18.0

25
17.0

LAST TIME
usto SEL -
SERVICE PULIPS

MORE
WITHIN THAN 3}
PAST 3 MONTHS

MONTHS AGO
154 k31
241 211

100.0 100.0

113 -
1.7 -
68 -
28.3 -
- 19

- 8.9

- 19

- 31.6

- 13

- 53,5

NIELSEN COUNTY SIZE COODE

T2ZZZXXZFTTIEZZTZTT

A

318
100.0

144
38.1

53
1.1

19
4.7

67
17.6

97
25.5

8

31

L L)
100.0

19
43.9

10
22.1

30
100.0

23.9

————
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N You Are Viewing an Archived Ccpf/ from the New Jersey State Library ~

LIYTILY NJ GAS PURCHASERS
T4t SALLUP UKRGANIZATIUN, INC.
JHLYs 1937

Je 5 EVER PUMPED OwWM GAS [N NEW JERSEY
BASED UN THOSE WH) HAVE USEOQ SELF-SERVICE PUMPS 9

FREQUENCY OF
~ PURCHASING GAS

ST SIITITTIZTIZITFIITE==E=

SEX AGE EDUCATION ONCE UNCE A
TIXIITITETIST ISIFIISISIIIIISITSISISILT OSXSTSISISSASISTITIZES A WK 2 - 3 MONTH
FE- 18-24 25-34 35-49 50 + H.Se < HS OR TIMES A OR

TOTAL MALE MALE YEARS YEARS YEARS YEARS (COLLe. GRAD. GRAD. MORE MONTH LESS

TOTAL RESPUNDENTS 291 201 90 46 83 90 69 166 105 19 254 28 8 ) *

WEToMTED HASE 453 309 144 66 124 135 123 202 169 82 193 48 10
100.0 100.0 100+0 10040 100.0 1000 10040 100.0 100.0 100.0 100.0 100.0 100.0

EVER PUMPED

YEsS 165 141 23 37 51 47 29 117 58 30 148 12 5
36e4 457 1643 5660 41.0 135.0 23.9 38.2 34.4 36.06 37.1 24.9 45.9

NO) 283 16) 120 28 13 ;R4 92 121 109 52 240 36 6
62¢6 5207 83eT 41leb 59.0 6442 144 60s2 64T 634 6l1.1 15.1 S4el

DON'T KNUW 5 S - 2 - ] 2 3 2 - S - -
l.1 1.6 - 2.3 - 0.8 le7 le6 0.9 - 1.2 - -




5 171659 GAS PURCHASERS You Are Viewing an Archived Copy_from the New Jersey State Library

g SALLUP URGANIZATIUN, INC.
July, 1v87

Jo 5 LVER PUMPED UWM GAS IN NEW JERSEY
BASED ON THUSE WHD HAVE USED SELF-SERVICE PUMPS

LAST [IME
USED SELI -
SERVICE PUIPS
NUMBER UF MILES X233z :3x
URIVE ANNUALLY MORE _
sxzaszzsazssrxsszzazzzzas WITHIN THAN 3 NIELSEMN COUNTY SIZE CODE
5K - 10X - 15K OR PAST ) MONVHS =2=x2=z2:m3Ix3X23I=I8XF%
TOTAL ¢ 5K < 10K < 15K MORE MONTHS AGO A B C 4]
TITAL RESPUNDENTS 291 31 15 80 103 1S40 k37 239 31 21 -
mE1GHTED BASE 453 60 119 118 149 241 r4 4 378 44 30 -

100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 -

LVER PUMPED

YES 165 17 29 34 85 1¢9 36 150 16 8 -
366 2149 24.0 29,2 571 53.3 17.0 37,1 36,5 21.5 -

-3
s M 233 43 817 83 63 1C9 L14 233 28 22 -
>< 62.6 T2.1 12.8 10.8 42.2 45.1 25 6leb 63.9 12.5 -
JUN'T KNUW 5 - 4 - 1 (Y i 5 - - -
1.1 - 3,2 - 0.7 1.5 05 1.3 - -~ -
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GIuT L J GAS PURCHASERS
Vit oALLUP URGANIZATION,
JULY. L9817

INC.

Jeb NUMBER OF MILES ORIVE ANNUALLY

JASE UN TUTAL SAMPLE

Tarag RESPOHOFNTS

Wi ISHTED UASE

NIMER

LESS THaN 5,000

52000 TU LESS THAN
10,000

10,000 1O LESS THAN
15,000

15000 TO LESS THAN
20+000

20,000 IR HURE MILES

VT KA

505

83}
100.0

228
21.3

201
2649

186
2243

91
1.7

96
11.5

19
2e3

4217
100.0

65
15.2

a7
20.2

119
21.8

12
17.0

g4
19.6

You Are Viewing an Archived Wfrom the New Jersey State Library

405
100.0

163
40.2

121
29.8

67
165

25
be2

12
3.0

18
§e4

108
100.0

10
9.0

34
31.5

26
24.)

23
21le4

15
13.8

25-134

119

178
100.0

35
19.8

45
255

&7
2644

32
17.9

16
7.1

35-49

146

232
100.0

56
241

51
21.8

31

21.8

217
11.8

38
16.4

10
“.l

300
100.0

118
39.3

16
25.3

62
20.5

15
5.0

295
8.5

cotL.

N7
100.0

59
18.7

83
2643

8¢

2644

38
12.0

&5
14.3

HeSe
GRAD.

202

326
100.0

80
26.5

90
271.5

15
2249

35
10.8

42
12.8

< HS

42

186
100.0

a8
4649

34
18.4

21
14.6

24
13.1

FREQUENCY OF

PURCHASING GAS

Z2ZIITLTIITZI=FIIITI=ZZ

ONCE
A WK

0OR
MORE

420

684
100.0

152
22.2

170
2649

90
13.2

10
leob

2 -3
TIMES A
MONTH

66

118
100.0

56
41.6

32
21.0

14
11.9

ONCE A
MONTH
0OR
LESS

29
100.0

20
68.6

11
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LJAT165 NJ ULAS PURCHASEKS You Are Viewing an Archived Copy from the New Jersey State Library

T GALLUP URGANIZATIUN, INC.
Julvye 1981

veO HUMBER OF MILES ORIVE ANNUALLY
SASE JUN TOTAL SAMPLE

LAST T1IME
USED SELK -
SERVICE PUIIPS
NUMBER OF MILES zzzaxzzz=szzza
DRIVE ANNUALLY MORE
zzxzzs3¥szxrszzzzszxzzzzzzz W] THIN THAN 3 NIELSEN COUNTY SI2E CODE
5K - 10K - 195K UOR PAST 3 MUNTHS ==zzx=zzxzsxxzzzzz3zxzxx33:3
TOTAL ¢ 5K < 10K < 15K MUORE MUNTHS AGO A B C 0
TJOTAL RESPUNUENTS 505 113 130 123 128 154 %37 4lo 57 32 -
Wt IAHTED YASE 833 228 207 186 193 241 211 7101 83 48 -
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 -
eIME LR
LESS Al 5,000 228 2238 - - - 14 26 194 20 14 -
27.3 100.0 - - - 14.0 126 27.6 24,1 28.9 -
D2yU00 T LESS THAN 201 - 201 - - S 61 174 21 13 -
> 10+000 2he9 - 100.0 - - 23.9 2069 248 24.6 2642 -
10,000 TO LESS THAN 186 - - 186 - 5S4 64 153 2% 7 -
150000 2243 - - 100.0 - 22.2 30.64 219 30.0 14.8 -
15,000 TU LESS THAN 97 - - - 9 43 26 85 T [} -
<U»000 11.7 - - - 5045 17.9 12.4 12.1 Te9 12.8 -
20«01 JR MIRE MILES 96 - - 7 - 96 47 32 16 11 8 ~
1.5 - - - 49.5 19.6 15.0 109 13.3 17.3 -
DIN'T K0W 19 - - - - 5 2 19 - - -

243} - - - - 2.2 0.8 2.7 - - -
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S lleS NJ O GAS PUKCHASERS
T4t 5ALLUP URGANIZATIION. INC.
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FREQUENCY OF
PURCHASING GAS

- 2T =T=ZTTTZTEZITTTZTZTITTIITZIX

SEX AGE ZDUCATION ONCE ONCE A
BZIIZTEITTEF TITTISISITTTIIIITISITITSIR OITISIEIXTIEESIISS T A WK 2 -3 HMONTH

FE~ 18-24 25-34 35-49 50 + HeSe < HS OR TIMES A OR

TOTAL MALE HMALE YEARS YEARS YEARS YEARS COLL. GRAD. GRAD. MORE MONTH LESS

TAOTAL RESPONDENTS 505 260 245 T1 119 146 159 258 202 42 420 66 17

WL IGHTED BASE 833 4217 403 108 178 232 300 7 3206 186 684 118 29
100.0 10040 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

WAAT WAS LAST GRADE OR
CLASS YOU CUMPLETED

NONEs OR GRADES )-4 k) 3 - - - - 3 - - 3 3 - -
0.4 0.7 - - - - 1.0 - - 11 0.5 - -
SRADES 954647 19 5 le - 4 10 b - - 19 14 5 -
2.3 1ol 3.5 - 2e1 4.3 le7 - - 10.2 2.0 LY ] -
SRADE 3 &0 23 17 - - 4 37 - - 40 1) 19 8
4.8 Sed 4.3 - - leb 1242 - - 2l.6 1.9 16.2 29.2
HI5H SCA00L. INCOMPLETE 12¢ T1 53 17 8 33 66 - - 124 19 b -
149 165 13e1 1567 fe7 14.0 22.0 - - 66.5 17.4 4.2 -
A161 SCHOULs GRADUATE 3ol 151 152 39 12 14 113 - 303 - 250 42 9
Jbeh 35.2 315 35.8 40.3 31.8 37.0 - 92.8 - 36.5 35.8 32.)
TcCHNICAL, TRADE OR 23 14 10 5 5 3 10 - 23 - 20 4 -
BUSTHESS 2.8 3.2 244 4.3 3.0 le6 3.4 - T.2 - 2.9 3.0 -
CULLEGEY UNIVERSITY, ‘ 131 62 69 33 39 38 19 131 - - 106 20 4
[HOUMPLLTE 15¢7 16.5 7.0 130.3 21.8 16.2 6e3 4l1.3 - - 15.0 17.4 14,06
COLLELEe UNIVERSITY, 186 99 88 15 50 69 46 186 - - 156 22 1
SRAVUATE 2244 2341 2leb 13,9 28.1 29.7T 155 58.7 - - 22.8 18.7 23.9
JNDESILNATED 3 1 2 - - 2 1 - - - 3 - -
0.4 0.2 U.5 - - 0.9 0.3 - - - 0.4 - -

w4aT IS YOUR ALE
1d-2h 108 o1 &2 108 - - - 48 &) 17 100 1 [

13.0 15.7 10.3 100.0 - - - 151 13.3 el 167 5.8 5.0
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FREQUENCY 0OF
PURCHASING GAS
- SF¥zz3=z=3T=FITITIT TS
SEX AGE EOUCATION ONCE UNCE A
Z2TZTIIXSTIZ2T3 ZTEIZTSITXFISIISSSSTLSII=PISS OTITITETEXTIZSISE A WK z - 3 MUONTH
FE- 18-24 25-34 35-49 50 + HoS. < HS OR TIMES A 0R
TOTAL MALE MALE YEARS YEARS YEARS YEARS (OLLe. GRAD. GRAD. HMORE MONTH LESS
nEILHTED BASE 833 427 4093 108 178 32 joo 3 326 186 684 118 29
100.0 100.0 100.0 1000 100.0 10('«0 100.0 100.0 300.0 100.0 100.0 100.0 100.0
29- 34 178 93 85 - 178 - - 89 1 12 156 20 2
2le4 2148 210 ~ 100.0 - - 28.1 23.6 6.5 22.8 17.4 Teb
35-49 232 106 121 - - 232 - 107 1 46 19) 33 [
2T7.9 24.1 313 - - l10Cc.0 = 33el 23T 264.9 28.3 28.4 20.1
50-99 300 162 138 - - - 300 63 123 1 229 48 19
36«0 37.9 341 - - - 100.0 20.6 377 59.4 3.6 4l.2 671.2
UNDESTIGNATED 14 - 14 - - - - 8 b - 5 8 -
1.6 - 3.3 - - - - 2.6 le6 - 0.7 1.2 -
<)
& WAT 1S YOUR RACE
7 2,
AHITE 732 sl 351 91 152 200 278 279 296 154 600 102 21
B1.9 89.0 d6.6 B3.7 B85.2 B6el 92.8 88.1 90.9 82.5 8T.7 87.2 93.6
HLacx 6} 26 37 10 18 25 10 22 23 19 54 10 -
T.06 6.1 9.2 9.1 10.0 10.8 3.4 6.8 6.9 101 7.8 8.1 -
5UME DTHER 33 21 13 8 8 6 9 12 te 27 5 2
4.0 4.9 3.1 1.2 4.7 2.6 3.1 3.1 2.1 T4 4.0 .8 bokh
JNDESISNATLED 4 - 4 - - 1 2 4 - - 3 1 -
0.5% - el - - 0.5 0.7 le4 - - 0.5 0.9 -
KeSPUNDENTS SeEx [S:
MALE 4217 §27 - 61 93 106 162 161 164 102 380 37 9
51«3 100.0 = 6lel 5242 45.4 95349 50.6 50.4 54.5 55.7 Jl.1 30.2
FEMALE 405 - 405 42 85 1217 138 157 162 65 30) 81 20
48.17 = 10060 3843 47.8 54,6 64bel 49.4 §9.6 45.5 &4.) 68.9 69.8
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TOTAL
TITAL HESPUNDENTS 505
wi [5HTLD EASE 833
100.0
wiAT 4AS LAST GHADE UR
CLASS YUY COMPLETED
HUONEe JOK GRADES 1-4 3
0.4
SKADES 54647 19
2.}
GRADE o 40
4.8
A16H SCHUOUL. INCUMPLETE 124
14.9
HIGH SCHOOL. GRADUATE 303
Jbeb
TeCHMNICALYy TRADE OR 23
BUSINESS 2.8
COLLESEY UNIVERSITY, 13t
LNCOMPLETE 15.7
COLLEGEY UNIVERSITY, 186
SRADUATE 22.4
JROESIGNATFD b ]
0.4
WiAl IS YDUR AGE
14-24 108
13.0
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NUMBER (OF MILES
DRIVE ANNUALLY

zzs=zsx

228
100.0

22
9.8

56
268

16

33.5

16

31
13.8

28
12.2

10
LIS}

207
100.0

13
6.3

18
8.8

86
bleb

37
17.9

46
2244

34
1645

123

186
100.0

22
11.9

70
37.5

26
13.9

58
3.2

26
16 .2

MORE

193
100.0

27
16,2

66
3441

11
56

33
16.9

50
2662

34
19.7

LST TIME

UED SELF-
SERVICE PUMPS
2 :33¥ITEF==T===3
MORE
WITHIN THAN 3
PAST 3 MONTHS
MUNTHS AGO
154 137
241 211
100.0 100.0
9 S
}.8 2.2
10 5
“OZ Z'z
26 27
10.8 12.7
87 66
35.9 31.0
8 8
3.5 3.6

37 82
15.2 19.6
b4 59
265 28.1

- 1
- 0.5
47 19
19.6 7.0

" wv

101
100.0

15
242

30
4.3

91
12.9

261
37.2

20
2.9

114
1662

1617

23.8"

99
la.l

83
100.0

21
2heb

28
33.2

1e
17.3

12
1404

48
100.0

13.0

13
26¢6

14
28.9

()

6.2

14.5
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MO DEMIGRAPHICS e

LAST TIM
USED SULF-
SERVICE IuUMPS

NUMBER OF MILES 27 33233:.3333 -
ORIVE ANNUALLY MORE
azzzzzzsszzzazszzz=azszz WITHIN THAN 3 NIELSEN COUNTY SIZE CODE
SK - 10K - 15K OR PAST 3 MONTHS =zscs=xx=z=z3z3zx=2x3x3tz:x
TOTAL < 5K <€ 10K < 15K MORE MONTHS AGO A B C 0
wETLMTEU BASE 833 228 207 186 193 241 211 101 83 48 -
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 -
25-34 178 35 45 417 48 15 50 152 17 9 -
21e& 1545 219 2S.4 2449 30.9 2346 211 19.8 19.6 -
35-49 232 56 51 51 66 65 70 196 24 13 ~
2T.9 246 24e4 2742 33.9 2649 333 27.9 28.4 26.8 -
SU-99 300 118 16 62 40 55 68 240 37 23 -
36,0 S1.7 36.7T 33.1 20.9 2246 32.64 3443 H4.]1 4T.4 -
UNUESISNATED 14 9 1 - 1 - 4 14 - - -
1.6 3.9 0.5 - 0.5 - 1.8 le9 - - -

XG3

A4AT IS YOUR RACE

WHITE 7132 193 185 167 1713 215 181 608 19 45 -
87.9 85.0 B89.1 90.1 89.5 89.0 85.6 8647 9403 93.2 -

SLACK 63 20 17 8 15 18 21 60 - 3 -
1.6 9.0 8.4 beb 7.8 Te) 9.9 8.5 - 6.8 -

SOME JTHER 33 13 5 8 L 9 7 30 4 - -
4.0 5.5 2.5 4.2 2.0 3.7 3.5 4.2 4.5 - -

JNOESToNATLED 4 1 - 2 1 - 2 3 1 - -
0.5 0.5 - 1.1 0.6 - 1.0 0.5 1.2 - -

Re SPINDENTS SEX IS:

1AL E 427 65 87 19 156 186 126 360 sl 26 -
S1e¢3 2845 4&l.T 64.0 80.9 Toel 59.5 Sle& 49.) 53.5 -

“eCAALL 405 163} 121 617 37 58 g6 341 42 22 -
4.7 Tle5 5843 3640 19.1 23.9 405 4846 501 40605 -
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COMPOSITION OF THE SAMPLE

Percent
—
Tctal Licensed Drivers Who Purchase Gasoline 100.0
Sex
Male 51.3
Female ) 48.7
100.0
Age
18-24 years 12.9
25-34.years 21.4
35-49 years 27.9
50 and older 36.0
Undesignated 1.8
100.0
Education
College - 38.1
High schocl graduate 39.1
Less than high schocl graduate 22.3
Undesignated .5
100.0

RN N4 .. o
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DESIGN OF THE SAMPLE

The sample used for this survey was a proportionate stratified random
digit telephone sample drawn from telephone exchanges serving the state of
New Jersey.

The random digit aspect of the sampie is used to avoid "Tisting" bias.
According to the most recent estimates from the Bureau of the Census, there
are 87.5 million households in the United States, and just over 92% of them
contain one or more telephones. Telephone directories only list about 74%
of such "telephone households", and numerous studies have shown that house-
holds with unlisted telephone numbers are different in several important
ways from listed households. Moreover, nearly 15% of listed telephone num-
bers are "discontinued" due to household mobility and directory publishing
lag, and it is reasonable to assume that a roughly equal number are working
residential numbers too new to be found in published directories.

In order to avoid these various sources of bias, a random digit pro-
cedure designed to provide representation of both listed and unlisted (in-
cluding not-yet-listed) numbers is used. The design of the sample ensures
this representation by random generation of the last two digits of telephone
numbers selected on the basis of their area code, telephone exchange {the
first three digits of a seven digit telephone number), and bank number (the
fourth and fifth digits).

The selection procedure produces a sample that is superior to random
selection from a frame of listed telephone households, and the superiority
is greater to the degree that the assignment of telephone numbers to house-
holds is made independently of their publication status in the directory.
That is, if unlisted numbers tend to be found in the same telephone banks
as listed numbers and if, in general, banks containing relatively few listed
numbers also contain relatively few unlisted numbers, then the sample that

A A/ % . v
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[19]

In order to qualify for the survey, potential respondents (those 18
years of age or older) were required to meet two additional criteria:
they had to possess a driver's license, and they had to have purchased
gasoline for a motor vehicle.

The dataset containing the data from all completed interviews was then
combined with the demographic data obtained from those who did not pass the
screening qualifications and the combined dataset was weighted in order to
bring the demographic characteristics of this combined sample into alignment
with the most recently available Census Bureau estimates of the character-
istics of adult residents of the state of New Jersey. When this step was
completed, the dataset was purged of data records belonging to non-gqualified
New Jersey residents, and tabulations were produced on the remaining (quali-
fied) respondents.

The procedures used to draw the sample, collect the data, and weight
the sample of completed interviews were thus designed to allow the projection

- L a A A RS + [y~ P
R Y - ~ ~
turvey rosulits to the tot

1 cepuleticon of New Jersey residents who fulfill

2
[}

the screening requirements of the survey.
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SAMPLING TOLERANCES

In interpreting survey results, it should be borne in mind that all sample surveys
are subject to sampling error, that is, the extent to which the results may differ
from what would be obtained if the whole populaticn surveyed had been interviewed.
The size of such sampling errors depends largely on the number of interviews.

The following tables may be used in estimating the sampling error of amy percentage
in this report. The computed allowances have taken into account the effect of the
sample design upon sampling error. Thoey may be interpreted as indicating the range
(plus or minus the figure shown) within which the results of repeated samplings in
the same time period could be expected to vary, 95 percent of the time, assuming the
same sampling procsdure, the same interviewers, and the same questionnaire.

The £irst table shows how much allowance should be made for the sammling erTor ¢f
a percentage:

Recommended Allowance For Sampling Error
of a Percsntage

In Percantage Points
(at 95 in 100 confidence level)”

seessececcseasas Sample Size---<------=--

00 400 300 200 100
Percentages near 10 3 3 4 S 7
Percentages near 20 4 5 5 7 9
Percentages near 30 S 5 6 7 1
Percentages near 40 5 6 7 8 11
Percentages near 50 5 6 7 3 12
Percentages near 60 5 6 7 8 11
Percentages near 70 5 5 6 7 11
Percentages near 80 4 S 5 7 9
Percentages near 90 3 3 4 5 7

*The chances are 95 in 100 that the sampling error is not larger than the
figures shown.
’ Y 7~
40X
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T

The table would be used in the following mammer: Let us say a reported percentage
is 33 for a growp which inclides 500 respondents. Then we go to rTow '‘percentages
near 30" in the table and go across to the colum headed '*S00". The number at this
point is 5, which means that the 33 percent obtained in the sample is subject 5 a
sampling error of plus or minus S points. Another way of saying it is that verv
probably (95 chances out of 100) the average cf repeated samplings would be scme-
where between 28 and 38, with the most likely figure the 33 cbtained.

In comparing survey results in two samples, such as, for example, men and wemen,
the question arises as to how large must a difference between them be before one
can be reasonably sure that it reflects a real difference. In the tables below,
the mmber of points which must be allowed for in such comparisons is indicated.

Two tables are provided. One is for percentages near 20 or 80; the other ‘or
percantages near 50. For percentages in between, the error to be allowed for is
between those shown in the two tables:

Recomnended Allowance for Sampling Error
of the Differencs

In Percemtage Points
(at 95 in 100 confidence level)*

TABLE A Percentage near 20 or percentages near 80
Size of Sample 500 40 300 200 100
500 6
400 6 7
300 7 7 8
200 8 8 8 9
100 10 10 11 1 13
TABLE B Percentages near 50
Size of Sample 500 40 30 200 100
500 7
400 8 8
300 8 9 9 12
200 10 10 11 14 16
100 13 13 13

*The chances are 95 in 100 that the sampling error is not larger than the
figures shown. q l
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Here is an example of how the tables would be used: Let us say that 50 percent cof
men respond a certain way and 40 percent of women respond that way also, for a diZ-
fersnce of 10 percentage points between them. Can we say with any assurance that
the 10-point difference reflects a real difference between men and women on the
question? The sample centains approximately 500 men and 500 women.

Since the percentages are near 50, we consult Table B, and since the two samples

are about 500 persons each, we look for the mumber in the column headed 'S00' which
is also in the row designated ""S00". We find the mmber 7 here. This means that
the allowance for error should be 7 points, and that in concluding that the percen-
tage among men is scmewhers between 3 and 17points higher than the percentage among
wanen we sbﬂdbemémlyabmﬂSpemtofthetim In other words, we can
conclide with considerable confidence that 3 difference exists in the dlrect:.cn
observed and that it amounts to at least 3 percentage points.

If, in another case, men's responses amount to 22 percent, say, and women's 24 percent,
we consult Table A because these percentiges ar= near 20. We look in the colum

headed 500" and see that the mumber is ¢. Obviously, then, the 2-point difference
is inconclusive.

G2
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DIALING RESULTS

In the course of telephone interviewing, data are routinely kept on
the result of all celling attempts made on the sample of telephone numbers
used in a telephone survey. In the present survey, 505 completed inter-

views were completed using 1755 telephone numbers from a random digit sample.

Up to five calls were made to each telephone number in an attempt to
complete an interview, and this was extended to eight calls in the case of
"refusals", since interviewers were instructed to make up to an additional
three calls to attempt to gain cooperation among those who refused to coop-
erate the first time they were asked.

Ther final disposition of all telephone numbers used in the sample for
this survey is:

1755 Total telephone numbers used

1311 Working residential number$ (conservative)

1161 Working residential numbers (liberal)

1063 Households contacted

736 Households cooperated

624 Respondents screened

539 Respondents eligible (Licensed drivers who have pur-

chased gasoline)
505 Completed interviews

The overall response rate is a product of the contact rate (1063/1317=81%),
the cooperation rate (736/1063=69%), and the completion rate (505/539=94%) --
thus, the response rate is 53%.

It is important to note however, that this calculation conservatively
~assumes that all of the telephone numbers that were not answered on any of
the five attempts are numbers associated with a residence. Since the sample
1S a random digit sample, this assumptjon can not be made with assurance.

T Gy Pt Sae ——
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It is noteworthy that of the 1311 numbers assumed to represent working resi-
dential numbers in the dialing disposition table presented above, 219 re-
ceived a final result code of "no answer," and for 150 of those, interviewers
recorded "no answer" as the disposition of each of the five calling attempts.

A liberal assumption would count as working residential numbers only
those numbers known to be associated with a household. Under the liberal
assumption -- i.e., subtracting the "no answer on all calls" from the 1211
"working residential numbers," -- the contact rate increases to 92% (1053/
1161), and the overall response rate increases to 5%. It seems reasonable
to assume that the actual situation lies somewhere between these two extremes,
and that the average response rate, 56%, is a fair representation for this
survey.

_—— 7:/: Céj//ﬂi /ixfzwz-zaé)»w - Z,-
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1 [ ] Male 2 { ] Female Interviewer's I.D,
T ——
Time Started: THE GALLUP ORGANIZATION Interviewer's Name:
Time Ended: A TELEPHONE SURVEY
Length: JULY 1987 Date:
Rep:
GO 87165 Page:
Nielsen City Size Code: 1( )A 2( )8 3( )C 4()D
Introduction: Hello, I am calling from The Gallup Organizaticn in
Princeton, New Jersey. I would like to ask scme guestions of

the YOUNGEST MALE 18 years or older who is at home.

IF MALE IN HOUSEHOLD NOT AVAILABLE, RECORD 7 AND ARRANGE FOR CALL BACK. I
NO MALE IN HOUSEHOLD, ASK:

I would like to ask some questions of the OLDEST FEMALE 18 YEA
or older who is at home.

A. Do you currently have a license to drive an automobile?

1 [ ] Yes
2 [ ] No
y [ ] Don't know ] GO TO Q. 901 PAGE 3

(MARK ON QUOTA SHEET - FAILED SCREENER 6a)

3. Do you, yourself, ever purchase gasoline for a motor vehicle?

1 { ] Yes
2 [ ] No
y { ] Don't know — GO TO Q. 901 PAGE 3
' (MARK ON QUOTA SHEET - FAILED SCREENER 6b)

all Back:
Date:

Time:

ILEPHONE NUMBER - -

Fix
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ALL DRIVERS WHO PURCHASE GASOLINE:

About how often do you, yourself, purchase gasoline for a motor

vehicle? Would you say: (READ EACH)
1 [ ] Once a week or more often

2 { ] About 2-3 times a month

3 [ ] About once a month

4 [ ] Less cften than once a month

y [ ] Don't know (DO NOT READ)

As you may know, in some areas there are self-service gasoline
stations where you can pump the gas yourself. Have you ever
bought gas at a station in any state where you, yourselt pumped

the gas?
1 { ] Yes
2 { ] NO
- GO TO Q. ¢
y [ ] Don't know

Apout how many times have you been to a self-service gasoline station
where you pumped the gas yourself? Just your best estimate.

Number of Times

When was the last time you, yourself, pumped the gas? Was it:

(READ EACH)

1 [ ] Within the past month

2 { ] 2 - 3 months ago

3 { ] 4 -5 months ago

4 [ ) 6 months to a year ago

S [ ] More than a year ago

y [ ] Don't know - DO NOT READ

W
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5. Have you ever pumpéd your own gas at a station in New Jersey?

1 [ ] Yes
2 [} No
y [ ] Don't know

6. On the average, approximately how many miles do you, yourself, drive a ve:
Would you say: (READ EACH)

1 { ] Less than 5,000

2 [ ) 5,000 to less than 10,000
3 [ } 10,000 to less than 15,000
4 (] 15,000 to less than 20,000
5 { ] 20,000 or more miles

y ( ] Don't know - DO NOT READ

Now just a few questions for statistical purposes only.

ASK EVERYONE:

JuL. wnat was the last grade or class you completed in school?

L [ ) None, or grades 1-4

2 [ ] Grades 5, 6, 7

3 [ ) Gra”: 8

4 [ ) High school, incomplete

5 { ] High school, graduate, Grade 12
6 [ ] Technical, Trade or Business

7 { ] College, University, Incomplete

8 [ ] College, University, graduate

99
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902. And what is vyour age: (RECORD ACTUAL AGE)

First Second
Diagit Digit

O o d O 1 s W N
O O 4 O N o W N

| ;
I (ANY AGE IN EXCESS OF 99 IS TO BE CODED "99%)

903. What is your race? Are you white, black or some other?
1 [ ] White
2 [ ] Black
3 [ ) Some other

T T

So that my office can check my work in this interview, if it wants to, may
have your name.

l ana o T mleass Savc vour zi=o P
- - - .- - -~ Aiea Vo PAA R -bpr WwWUCE

PRINT CLEARLY

INTERVIEWER VERIFY AND RECORD TELEPHONE NUMBER

AREA CODE PHONE

305. 1 [ ] Male
I 2 [ ] Female

906. Circle number of call on which this interview was completed.
) 1 2 3 4 )
.

I HEREBY ATTEST THAT THIS IS A TRUE AND HONEST INTERVIEW

(INTERVIEWER'S SIGNATURE)

4ay
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AN ACTUARIAL ANAYLSIS OF THE
RELATIVE HAZARDS OF
FULL AND SCTLF SERVICE GASOLIME STATICNS

THIS REPGRT WAS PREPARED FCR
BRANDT, HAUGHEY, PEMBERTHY, LEWIS & HYLAND

BY

HUGGINS FINANCIAL SERVICES, INC.
DECEMBER, 1987
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WARREN P, COOPER

Mr. Cocoper is a Member of the Casuelty Actuarial Society, the American Acacemy
of Actuaries, the International Actuarial Association and several regional
actuarial bodies. He has served &5 an officer or director in each and has
participated in many of their standing committees and task forces.,

His Dousiness career began in the middle 1950's with the Chubb Group o
Insurance Companies where he specialized in business and market research as
well as actuarial matters. He organized and led Chubb's first actuarial
department, attaining the office of Vice President and Actuary. He also had
responsibility for state requlatory matters and industry relations.

Late in 1875 Cooper joined the INA Corporation as Vice-President - Corporate
Actuary and had professional responsibility for all the actuarial activities
within the Corporation and direct maragement responsibility for the 85 indi-
viduals in the property/casualty actuarial department. Subsequently, with a
decentralizaticon of the corporate staff, Cooper became Senior Vice President -
Actuary, Insurance Company of North America, with responsibilities in tne
direct, reinsurance, international and title insurance companies of the fleet.

In the summer of 1982, at a time of rapid and significant change in Jersey's
regulatory posture, he responded to the opportunity to join the New Jersey
Insurance Departiment as Chief Actuary and principal advisor to the
Commissioner. Among many other tasks he was given responsibility for title
requiation, directly and as the Department's interface with the public
advocate. DOuring this period Cooper attended meetings of and addressed not
only the New Jersey Association but the American Land Title Association as
well,

After resigning his requlatory post in the fall of 1984, he joined Huggins

Financial Services, Inc., as Vice President and Consulting Actuary. Since

then he has involved himself with a wide ranging practice: actuarial, market-
ing, strategic planning, financial analysis and planning, executive searches

ang regulatory counseling among others. He has been retained in various

consulting positions, including the examination process, by the States of

Delaware, New Jersey, and New York.

Ouring his career Cooper has been continuously active in professional and
requlatory pursuits. He has been particularly active at the National
Association' of Insurance Commissioners (NAIC) where he has chaired or served
as a member of many advisory committees during his time as an industry repre-
sentative. While a regulator, he was Jersey's principal participant in NAIC
matters, serving on various committees and task forces and usually standing in
for the commissioner at the executive committee and plenary sessions.
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Jhe purpose of the report is éo analyze the relative insurance hazards

of full service and self service gasoline stations. To accomplish this we
analyzed past joss data in order to determine what premium rates sﬁbuld be
charged for these two types of gasoiine sations in the future. f the past
loss experience indicates that one type ~f station should pay a significantly
jower premium in the future then that type of station has a lower less

potential and is a better insurance risk.

We used industrywide data as reported to Insurance Services Office (ISO) 1in
our review. IS0 is the ratemaking and statistical organization for General
tiabiiity insurance in this country. Their data base includes the experience
of virtually every insurance carrier writing General Liability insurance. Our
analysis was confined to 1iability insurance as self service and full service
stations are charged the same rate for property insurance. There is no

separate property loss experience for self service and full service stations.

We conducted our study using countrywide data. The experience for individual

states is not credible enough for our purpose.

Conclusion

The loss experience indicates that the following rates should be charged per
$1,000 of sales.

Full Service $1.6810

Self Service $1.3166
Dividing the indicated self-service rate of 1.3166 by the indicated full
service rate of 1.6810 yieids a factor of 0.78. This is a statistically
significant result that indicates that self service gas stations are less

hazardous than full service gas stations.
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Liability Insurance

)

There are three ways an insurance company can write 1iabiiity insurance on &
gas station (either full service or self service). They can issue a monoline
general liability (GL)} policy, a package policy (which includes liability and
property) or a garage policy. Under a garage policy theres {s no rating
distinction between full service and self service stations. Our analysis wiil
therefore be confined to monoline GL poiicies and the 1iability portion cof

package policies.

Prior to 1985 there were two classificaticns for rating gasoline stations.
F417 service stations were rated under code 55411 which used payrcll as an
exposure basis, i.e., the rates were calculated and expressed as a function of
payroll. 3elf service stations were rated under class 55423 wnich used gross
receipts as an exposure basis. The rates were therefore not directly

comparable as they used two different exposure bases.

In 1985 ISO introduced their simplified commercial 1ines manual which modified
the rating structure for gasoline stations. Full service stations are
classified under code 13450, self service stations under code 13451 and
combination type stations are c]assi%ied under code 13452. The exposure basis
is now the same for all three classes - total sales. This exposure basis is
the same as gross receipts so that the rates for self service stations are on
the same basis as before. There is no experience yet available under the new

rating scheme.

| 04X
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Definitions

The following is a definifion of terms used on this report.

Policy Year Data

This tarm refers to the segregation of data by the effective year of the
policy. For example policy year 1984 refers tc all policies that have an

affective date in the time period from January 1, 1984 and December 31, 1984,

Exposure
A unit of measurement for which insurance rates are expressed. Exposure units
vary by line of insurance (automobiie, homeowners, profescional 1iability,
etc.) and should possess the following qualities:

° They should vary with the hazard.
° They should be stable and not subject to large fluctuation.
° They should be easily measurable.
Fer example, the exposure unit for perscnal automobile insurance is one
automobile and rates are expressed on a "per automobile™ basis. The exposufe

unit for lawyers professional 1iability insurance is one lawyer and rates .are

expressed on a "per lawyer" basis.

Earned Exposures

This term is defined for an individual policy as the percentage of the policy
term that has expired times the original exposure unit. For example assume
that a personal automobile policy is written for a one year term to be
effective on January 1, 1987; As of January 1, 1987, there is one written
exposure unit and no earned exposure units because none of the policy has
expired. As of July 1, 1987 however 50% of the policy term has expired and

the earned exposure count is 1/2 of a unit.

J05 X
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farned Premium .

This term is defined for an individual policy as the percentage of the policy
term that has expired times the total premium for that policy. The concer: is

identical to the earned exposure concent expiained above.

Policy Year Incurred Losses

A policy year incurred loss figure is the sum of the losses paid on all
nolicies effective in a given year pius the amount of money held in reserve to

pay additional sums for ciaims that have occurred on the same arcup of

Pure Premiums

The porticn of the premium rate that is designed to cover iosses only. For
example if the premium rate is $100 and the company needs $35 of this pramium
ww wuvel its expenscs (commicsion, operating expenses and taxes) then the pure

nwomiym wouid be $65.

Basic Limits Locses

The sum of a1l losses where each bodily injury 1iability less is truncated at
$25,000 and each property damage liability loss is truncated at $5,000. For
example assume that there were three bodily injury liability losses in 1987
one for $5,000, one for $10,000 and one for $100,000. For the sake of
simplicity assume that there were no property damage liability losses. The
1987 basic limits losses would therefore be $40,000 ($5,000 + $10,000
+$25,000). The truncation values of $25,000 for bodily injury and $5,000 for
property damage are the industry standards used in general liability

ratemaking.

10G6Y
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Credibility

The amount of credence that an actuary assigns to a given body of data. It
ranges from O to 1 and is based on the number of claims in the experience

sericd.

Loss Davelopment

This term refers to the change in the evaluation of losses over time.
Insurance companies are required to carry in reserve the dollar amocunts
nacessary *o settle claims that have occurred but have not yet ben paid.

Since these amounts are necessarily estimates they will change cver time.

Actuarial Analysis

In our analysis we used industry wide GL loss data as reported to ISO under
their commercial statistical plan. It includes experience on both monoline GL

policies and package policies.

The data base consisted of 5 policy years of data (1980-1984) evaluated as of

March 31, 1986. The report contained detailed exposure, premium and loss data.

Our analysis was conducted on a countrywide basis as the data for individual
states lacked sufficient credibility to produce accurate results. The

countrywide data was much more meaningful and reliable.
Our analysis consisted of calcualting expected 1988 premium rates for full

service and self service stations. We first calculated pure premiums. By pure

premium we mean that part of the premium that covers losses only (not

[0 Tx
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commission and expenses). Our next step was to calculate trended exposures for

each policy year. This was ‘accomplished in Exhibit 5. Column (2) contains the
actual earned expoéures fof each poiicy year. For fuli service stations the
exposures listed are earned payroll figures. In order to calcuiate pure
premium for eacnh class on a comparable it was necessary for us to convert tne
full service exposures to a gress receipts basis. This was accomplishea in
cotumn (2) by multiplying all of the class 55411 exposures by a factor of
9.4, This figure means that payroll is 1C.6% of gross receipts for full
service stations (1/10.6%= 9.4). This 10.6% figure was obtained by using
payroll and gross receipts data for the states of Oregcn and New Jersey. We
used Oregon and New Jersey because these are the only two states that do not
allow seif service stations. All of the gas stations are therefore full
service. This is appropriate because we are converting payroll to gross sales
for full service stations. Policy year payrolls for gasoiine stations and
garages from 1979 to 1983 were used to project 1985 payrolls. The total
projected payrolls for both states was $641,832,000. Tnis figure was divided

L. Al . AadaT h]
-~ i e W i

AOPF e~
IOV Yuav

Tinz s2lcz for both states of $6,QS].750,000 to yield a
ratio of 10.6%. The total gasoline sales figure was derived by multiplying
the 1985 estimated number of gallons of gasoiine sold in Oregon and New Jersey
by the 1985 countrywide average retail price of gasoline. The calculation was

$1.196 x 5,060,000,000.

The next step was to trend the adjusted exposure to anticipated 1988 levels.,
This was accomplished by using a 4% annual inflation factor. We selected this
figure after a review of trends in wages for manufacturers and contractors and
trends in exposure data for service stations. The trended exposures are

contained in column (4) of Exhibit 5.
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Exhibit 6 containsrtne ca1éuiation of the expected ultimate losses. The first
column contains actual basic limits losses by policy year. Basic limits are
$25,000 and $5,000 for bodily injury and property damage respectively. We
confined our analysis to basic limits losses in order to improve the accuracy
of our results. This is because large claims are subject to a great deal of
random fluctuation and by 1imiting each claim to a certain amount the effects
of thece fluctuations are dramatically reduced. This is standard actuarial

practice for all Tiability lines of insurance.

The policy year losses are not fully developed as the evaluaticn date is March
31, 1986. It was, therefore. necessary for us to apply loss development
factors to these immature losses to calculate ultimate incurred losses by
nolicy year. The source of these factors was countrywide data reported to ISO
for general liability insurance. The actual factors used are contained in
Exhibit 7 and are shown separately for bodily injury and property damage
1iability. The development factors shown in Exhibit 6 are dollar weighted
averages of the separate bodily injury and property damage factors from

txhibit 7.

After developing the 1osse§ to an ultimate Jevel it was next necessary to
trend them to the loss level expected to prevail in 1988. We trended the
bodily injury and property damage losses by using annual trend factors of
+8.9% for bodily injury and +7.7% for property damage. These figures were
obtained by using trends in average claim costs for bodily injury and property

damage liability. The source of this data i{s industry data reported to ISO for
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general iiability. The actual data is contained in Cxhibit 8. The ultimate
incurred losses in ExhiSit 6 were obtqfned by muitiplying the developed
incurred losses of column (3) by the trend factors in column (4). This yields

anticipated 1988 losses for each pclicy year.

Exhibit 4 displays the pure premium caiculations. Column (1) contains the
trended exposures by policy year. Column (2) contains the corresponding
projected ultimate losses. Dividing the ficures in Column (2) by those in
Column (1) yields the pure premium in column (3). Listed below are the

indicated pure premium for all policy years combined:

Class Pure Premium
Full Service .8519
Self Service .6184
Total .7252

These indicated pure premiums were not fully credible for pricing purposes.
It was therefore necessary to calculate a credibility weighted pure premium
for each class. This was accomb1ished in Exhibit 3. Column (1) contains the
indicated pure premium from Exhibit 4. Column (2) contains the number of
claims in the experience period for each class. Column (3) contains the
credibility of the indicated class pure premiums. It was calculated by taking
the square root of the number of claims divided by 5000. The credibility
weighted pure premium was calculated by multiplying the indicated class pure
premium by its credibility and adding to it the average pure premium
multiplied by one minus fhe class credibility. This effectively gives us an
average of the indicated class pure premium and the pure premium for both

classes combined.
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The last step in our analysis was to calculate premium rates from the pure
premium data. This was accomplished by dividing the credibility weighted pure
oremium by an expected loss ratio. By doing this we Jcaded up the pure
premium with zn additional amount of money designed to cover company

expenses. The calculation of the expected loss ratio is contained in Exhibit
2. It is simply 100% lass company expenses expressed as a percent of
premium. The expense provisions contained in Exhibit are recent industry

averages for general 1iability insurance.

The indicated premium rates are 1.6810 and 1.3166 for full service stations

and self service stations respectively.

Actual Experience

The countrywide actual experience for full service and self service gas

stations is contained in Exnibit 9. Total 1imits actual earned premiums are
comparad with total limits incurred losses. O0On a countrywide basis the five
year loss ratio for self service stations was 79.4% versus the five year loss

ratio of 93.9% for full service.

The earned premiums are the actual total 1imits premiums charged. The loss
ratio is the quotient of the total limits incurred losses divided by the
earned premium. From an actual experience standpoint the experience of the
self service stations was better for the five policy years in questions. While
this data cannot be used to generate premium rates it does indicate that in
the past the premium charged for full service stations was inadequate when

Ccompared to the premium charged for self service stations.

(1
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Actuarial Analysis of Gasoline Stations
Full Service vs Self Service
‘Calculation of Premium Rates

Pure Premium

Class Premium (a) Rate (b)
' 1 12)

55411 - Full Service .8304 1.6810

55423 - Self Service .5504 1.3166

(a) Exhibit 3

(b)  (a) = (1)/49.4% (the expected loss ratio from Exhibit 2).
rate is that indicated for $25,000 of coverage.

Exhibit 1

L%
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Actuarial Analysis of Gascline Stations
Full Service vs Self Service
Calculation of Credibility Weighted Price Premium

General Liability Insurance

Item Expense Provision
Production 25.0%
General Expenses 12.5

Taxes, Licerses ana Fees 3.8
Unaliocated Loss Adjustment cxpense 4.3
Profit 5.0

Total Expense Provision 50.6%
Expected Loss Ratio (1003 - 50%) 49.43

Exhibit 2

L1 Dx



You Are Viewing an Archived Copy from the New Jersey State Library

Actuarial Analysi. of Gasoline Stations
Full Service vs Self Service

\ Calculation of Credibility Weighted Price Premium

Pure Number of Credibility Weighted
Class Premium (a) Claims (b) Credibility (c) Pure Premium (d)
(1) (2) (3) (4)
Full Service .8519 3486 .83 .8304
Self Service .6184 2428 .70 .6504
Total .7252
ﬂiz Exhibit 4
- Numhar of classes for the 5 policy vears used in the analysis
(c) (2) /5000
(d) (4) = (1) x (3) + [1.0 - (3)] x avg. (1)

Exhibit 3
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Actuarial Analysis of Gasoline Stations
Full Service vs. Self Service
Calculation of Pure Premiums

Policy Trended Ultimate
Class Year Exposures(a) Losses(b)
(1) (2)
55411 ) 1980 2,819,856 1,594,014
1681 2,996,148 2,221,223
Full Service 1982 3,029,589 2,013,519
1922 2,86%,784 3,118,349
1984 2,976,433 3,565,040
TJotal 14,687,850 12,512,145
55423 198¢C 2,254,656 865,800
1981 2,920,263 1,545,264
Self Service 1982 3,330,931 1,574,102
1983 3,844,533 3,155,066
1984 5,070,343 3,632,422
Total 17,421,226 10,772,653
ovai 1580 5,074,552 2,459,814
1981 5,916,411 3,766,487
1982 6,360,520 3,587,620
1983 6,710,317 6,273,415
1984 8,047,276 7,197,462
Total 32,109,076 23,284,798
(a) Exhibit 5
(b) Exhibit 6
(c} (3) = (2)/(1)
Exhibit 4

[5X
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(3)

. 5683
L7414
. 6646
. 0881

.1978
.8519

. 3840
.5292
.4726
. 8207
<7163

.6184

. 4847
.6366
. 5640
. 9349
.8944
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Actuarial Analysis of Gasolir : Statfons
Full Service vs. Self Service
Caiculation of Trended Exposures

Policy Earned Adjusted Trend Tranded
Class Year  Exposures(a) Expcsures(b) Factor{c) Exposures(d)
(1) {2) (3) (4}
55411 1380 219,130 2,059,822 1.3069 2,819,895
1981 242,203 2,276,708 1.316 2,996,148
Full Service 1982 254,780 2,394,932 1.265 3,028,589
1983 250,510 2,354,734 1.217 2,865,784
1684 270,634 2,543,960 1.170 2,976,433
Total 1,237,257 11,630,216 14,687,850
55423 1980 1.647,455 1,647,455 1,369 2,254,656
1981 2,219,160 2,219,160 1.315% 2,920,263
Self Service 1982 2,632,484 2,632,484 1. 265 3,330,931
1983 3,159,926 3,159,926 1.217 3,544,533
1584 4,334,577 4,334,577 1.170 5,070,843
Total 13,993,602 13,993,602 17,421,226
Tosa 1080 1,866,585 3,707,277 1.369 5,074,552
1981 2,461,363 4,495,868 1.316 5,916,411
1982 2,887,264 5,027,416 1.265 6,360,520
1983 3,410,436 5,514,720 1,217 6,710,317
1984 4,605,211 6,878,537 1.170 8,047,275
Total 15,230,859 25,623,818 32,109,076

In payroil for class 55411; in gross receipts for class 55423; (000

omitted)

Class 55411 exposures adjusted to a gross receipts basis

(c) Factor to convert actual exposures to a 1988 level, assuming a 4% annual

trend factor

(d) (4) = (2) x (3)

Exhibit 5
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Actuarial Analysis of Gasoline Stations

full Service vs. Self Service
Caleulation of Ultimate Losses

Loss

Policy Incurred Development Developed Trend Uitimate

Jlass Year Losses(a) Facter(b) Losses Factor{c) Losses
(1) {2) (3)=01)x(2) (4) (57=037x(4)
35411 1980 770,233 1.072 825,862 1.930 1,594,014
13981 1,127,032 1.110 1,250,963 1.776 2,221,223
1382 1,018,556 1.213 1,235,610 1.6390 2,013,519
1983 1,451,148 1.422 2,063,173 1.511 3,118, 349
1984 1,334,152 1.525 2,567,867 1.388 ; 3,565,040
Total 5,701,161 7,943,475 12,512,145
55423 1989 416,648 1.071 446,037 1.941 8€5,800
1981 778,869 1.107 861,833 1.793 1,545,264
1682 789,045 1.212 956,460 1.646 1,574,102
1683 1,469,769 1.421 2,088, 316 1.511 3,155,066
1984 1,491,540 1.774 2,646,000 1.373 3,632,422
:E! Total 4,945,871 6,998, 646 10,772,652
Tuea, pasteley 1.186.88] 1.072 1,271,898 1.934 2,459,814
1981 1,905,901 1.109 2,112,795 1.783 3,766,487
1982 1,807,641 1.213 2,192,070 1.637 3,587,620
1983 2,920,917 1.421 4,151,490 1.511 6,273,415
| 1984 2,825,692 1.845 5,213,868 1.380 7,197,462
Total 10,647,032 14,942,121 23,284,798

(a) Basic 1imits losses evaluated as of 3/31/8%

(b) gzﬁag?ed by dollar weighting the bodily injury and property damage factors from
ibit 7

(¢) Using annual trends of +7.7% for property damage and +8.9% for bodily injury

Exhibit 6
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Actuarial Analysis of Gasoline Stations
_Full Service vs. Self Service
Loss Development Factors

Factor to Ultimate

Evaluation Bodily Property
Point Injury Damage
(months)
27 2.096 1.500
39 1.451 1.326
51 1,211 1.217
53 1,102 1.130
75 1.065 1.092
Exhibit 7
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Actuarial Anaiysis of Gasoline Stations
-Full Service vs. Self Service
Calculation of Annual Trend Factors

Countrywide

Premises and Operations (Subline Lode 313)
Based on Average Incurred Claim Cost Data

A7l Companies Reporting to ISO

Basic Limits
Monoline-Multiline

Bodily Injury

(1) (2) (3) (4) (5)
$25,000
Policy Basic Limits Number of Average Incurred Claim cost
Year Incurred Incurred Exponential Curve
tnding Losses * Claims ** Actual of Best Fit
12/31/779 S$ie4,557,381 15,136 $ 8,599 9,321
12/31/80 187,043,522 . 17,608 10,623 10,149
12/31/81 210,780,169 17,987 11,718 11,050
12/31/82 258,935,962 20,980 12,342 12,032
12/31/83 261,090,006 20,053 13,020 13,100
12/31/84 307,763,085 22,523 13,664 14, 264
(6} Average Annual Incurred Claim Cost Trend.....ceveeeeneerenecttnesonsinnnns +8.8
. “) Selected Annual Incurred Claim Cost Trend............. ceceenean Cereieane ..+8.9%
Property Damage
(8) (9) (10) (11) (12}
$25,000
Poiicy Basic Limits Number of Average Incurred Claim Cost
Year Incurred Incurred cxponential Curve
Ending Lossas * Claims ** Actuai of Best Fit
12731779 $ 96,705,004 93,930 $1,030 1,114
i 12/31/80 106,469,217 85,932 1,239 1,200
§ 12/31/81 122,322,282 88,104 1,388 1,292
{ 12/31/82 151,454,060 105, 389 1,437 1,392
_ 12/31/83 166,306,513 112,898 1,473 1,499
12/31/84 195,291, 237 125,998 1,550 1,614
(13) Average Annual Incurred Claim Cost Trend.....c..eveveeennnnens Certereenianes +7.7%
{14) Selected Annual Incurred Claim CoSt TreRd....vveeeeveneennnns Ceeeeenen veeot7.7%

* Developed to an ultimate settlement basis.
** Developed to 87 months.

Policy Year Trend Factors

Ending Bodily Injury Property Damage

) 12/31/83 (1.089)5 167 = 1,554 (1.077)5 167 = 1.467

~ 12/31/84 (1.089)4 167 = 1,427 (1.077)4 167 = 1,362
Exhibit 8
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Actuarial Analysis of Gasoline Stations
Full Service vs. Self Service
Actual Experience

Countrywide
Policy Farned Incurred Loss
Class Year Premium(a) Losses(b) Ratio
2 l35=(2)‘\l)
55411 1980 2,816,330 1,279,974 45.4%
1331 2,462,020 2,048,930 83.2
Full Service 1982 2,351,343 1,482,277 £1.8
1983 2,190,835 2,787,309 127.2
1984 2,509,128 4,099,558 157.1
Total 12,429,656 11,669,047 83.9%
£5423 1580 2,394,793 110,551 4.6%
’ 1681 2,186,582 1,135,291 51.9
Self Service 1682 2,055,772 1,329,423 64.7
1983 2,226,781 2,784,211 125.0
1584 3,154,989 4,185,694 132.7
Total 12,018,917 9,545, 169 79.4%

(a) Total Limits earned premium

(b) Total Limits incurred losses developed to an ultimate settlement level.

Exhibit 9
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Resume aof Michael €. Kirschner

-Girzguated Fannsylvanis State University, 1866, Bachelar af Arts
-selacted as on2 of 13 "Cutstanding Graduating Senicrs”

-Emplaued by Kirschner Bros. 0il Co. from 1986 to presant
-President since 1972

-Beard Member, Society cf Independent Gaseline Marketers 1979-87
- Second Vice President- 1981
- First Vice President- 1981-83
- Presicdent- 1684-8S
- Chairman, Executive Committee- 1985-87

- Have testified before numerous House and Senate Committeas on various
petroleum issues, as well as varigus govermmental agencies, inciuding the ‘
Federal Trade Commission, Internal Revenue Service and Environmental

- Protection Agency,

- Kirschner Bros. 0il. Co. owns and operates approximately 25 stations in
The greater Delaware Valley. Approximately 20 stations are located in New

Jersey. The company employees nearly 300 people and has been in business
for 55 years.
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OPINION TESTIMONY OF MICHAEL KIRSCHNER

| have personally been invalved in the petroleum industry end
specifically retail marketing of gasoline and other petroleum products since
1966. | have sarved as President of Kirschner 8rothers 3il Co. since 1972 .
in addition, ! have throughout my professional career held a number of
positions within various professional and trade organizations, most notably .
Fresident of the Society of Independent Gasoline Marketers of America
(SIGMA). The Society is the largest trade association of independent dealers,
having a membership of over 13,0C0.

Kirschner Bros. 0il Co. also operates stations in both New Jersey end
Pennsylvania. Thus, we have been able to acquire data from our own compeny.
operations by which a comparison of self-service and full-service cen be
made.

From the perspective of safety and fire prevention | can categorically
state that there is no greater hazard presented by self-service dispensing
of gasoline when compared with full-service. This statement is supported
by the following:

8) A review of our accident records for the period 10/1/85 through
10/1/87 reveals o totel of 8 personal injury claims and 4 property demege
claims related to dispensing of fuel. (We are unable to ascertain whether

the “fuel” is gasoline, diesel fuel or kerosene.) These accidents are broken
doyrn as follows:

i). Three “driveaway” cases, one occurring at a New Jersey location. |
cannot determine the location of the remeining incidents.

)32 X
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i1). One vehicie ciriking a fuel dispenser.

iii). Of the 8 sccidents invclving perconal injury, only one involved injury
to a customer and thic accident occurred st a fuil-serve location in Mew
Jersey. The injured custcmer wes allegediy splashed with fuel by the
attendant. The remaining eccidents all involve workmen's compenseation
claims anag generally reiated to employees being spleshed with fuel.

During this same period of time cur company dispensed approrimateiy
120 million gallons of gasoline. Using an assumed average sele of 10
qalions, which | believe to be a conscivative numbar, this results in an
accident ratio to customers of one sccident per 12 million transactions or
a rsiio of one accident per 1.5 million transactions if one weas to include
accigents to employees in this analysis. As to the incidents of customers
leaving tefore conclusion of the transaction, our data shows tnat this has
occurred only three times in totality and at least one of the transactions
occurred at a full-serve station. The extremely low record of such accidents
e compared to the modest volume of a company such as ours egain
demonstrates quite convincingly that the threat to safetu is extremely
SiiynL.

| believe that this very low rate of accidents is attributible to the fact
that customers who self-serve their own vehicles recognize fully the
" inherent volatility of gasoiine and thus treat the filling process with great
care. Moreover, the seif-service customer has only one vehicle to attend -
his own - therefore, the distractions of multiple customers and muitiple
transactions are not present as is the case in our New Jersey stations
where full-service is mandated.

In the full-serve context, attendants can be distracted by the
multiplicity of transactions at any one time ( several vehicles; some
customers specifying dollar amounts to be purchased, thus requiring that
meters be watched;a customer requesting that other fluids, such as oil, be
checked, etc.) All of these transactions, oftentimes simultaneous, coupled
with a high-volume station heightens the possibility for an accident, no
matter how well-trained and efficient an attendant may be.

In my opinion one of the most potentially dangerous aspects of gasoline
dispensing is the reliance upon automatic filling nozzles or fill “clips”.
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These devices are permitted in New Jersey locseticns and et can present &
hazard even to an attendant. Self-service facilities traditionaily do not use
fill citps as a general ruie, thus assuring thst a human being is attending the
filling process.

bs From my invcivement in various organizstions at the national level
which affect my ndustry, | know that there ere various regulatory
frameworks already in clace which address the very issues which the New
Jersay statuts purportsd to geal with, yet these regulations 2o not preiect
by prohibition. Rather, regulations, such as NFPA-30 and OSHA and hundreds
of state and iocel fire cede reguléticns, have been developed and continue {0
be refined in response to technoiogical change by revisionists who inciude
the very crganizationg and professicns which ware directly and publicly
cpposed to the seif-concept of self-service at its incepticn and for some
yeers thereafter. These regulsticns permit self-service as 8 meeans of
dispensing gasoiine while imposing certein operating requirements which do
protect the public. Will these requlstions gssure the elimination of service
siation accigenls? Ko system of regulation can gusrantee a success rate of
100%. However, the track record of self-service in the 38 years since the
auoption of the ban upon self-service sales in New Jersey has clearly
demonstrated that there is no unususl causal relationship between self-
service dispensing and service station accidents. The existence of these
regulations has appearentiy persuaded 48 states in our countru to permit
“seif-service sales.

¢) Equipment improvements have been significant. Although, the
technical aspects of these advancements will be left to other witnesses to
be presented to the court, as a retailer and a purchaser of this equipment, it
is reedily apparent to me that the type of dispensing equipment existing
todaey is materially changed from that which existed when self-service
began to develop, and since the commencement of my own involvement in
this industry in 1966. Not only are pump dispensers themselves safer, but
the other components, including nozzles and hoses, have kept pace with the
needs of the industry and the various hazards associasted with our industry
which in my judgement transcend the method of dispensing the product. For
example, the danger of a motorist driving away from the station with a hose
still in its tank (something which occurs with equal frequency in a full-
serve station) has been addressed with a breakaway hose which immediately
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secareies end additionally stops the flow of praoduct. Likewise, the laiest
versions of fill nozzles aiso desl positively with the "driveewey” problem.
These techinologicel improvemants simpiy did not exist in the eariy stages
of seif-service.

The possible implementation of Stage Il Vspor Recovery regulations in
New Jersey should also not be ignored. Quite simply, Stage |1 will reguire
that @ "seal” be maintained between the tenk and the fill nczzle throughout
the {illing process. This will require a8 humsan being to physically noid the
fiil nczzle in such a way *o assure this constent seal, cince the design of
fuel tank opening veries with each model automebile. These reguiations wiii
impcse a virtually impossible burden upon gasoline reteilers since 1t will
require a cignificant increase in personnel under the present full-sarve
system in this state, since each vehicle will have to be personailly served by
an attendant in addition, despite any added empioyees, the fueling
necessariiy wili be slower since customers will have to wait for the
gvailability of an attendant. £i1 of these factors wili increase the cost of
gesoline to &n intolersble level.

The addition of personnel as a result of Stage Il is only part of an overall
nrahlem relating to employees. Our company, like virtually all other
companies in this industry, simply cannot hire sufficient qualified
personnel for any increases in staff. Presently, it is difficult enough to
satisfactorily ettract and, more importantly, retain competent employees.

.Only 67%& of our employees have a high schooi educaticn or higher. The
average term of employment of half of our islend attendants is
approximately 2 months or less, while more than 77% of attendants do not
remain with the company for more than 6 months. In our self-serve
locations in Pennsylvania where there is a significantly higher dependence
upon cashiers, the average age of our cashier employees is close to 30,
while the average age of an attendant is less than 21. Nearly one-third of
our cashier employees remain in our employ for longer than one year.

From the data available from our company, | conclude that the cashier at
a self-service station is older, better educated and more reliable as an
employee and is in a better position to more adequately and safely control
the sale of gasoline.

Adoption of a self-service program in New Jersey would also alleviate a
significant operational and consumer problem which will occur upon the
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adoption ¢f Stege 1.

) Our ~ecorde refigct that incidents of criminal ec.ivity el cur various
icn sii2s a2 iess in self-service iocations. This is atiributiole to the
thet a significantly greater number of transections ere conducted
where the attengent is in a secure kiosk. In New Jersey, it is not uncommen
for the island ettendant tc have substaential emounts of cash an his or her
person at any given time. Even in aress where “safe boxes™ are uliiized by
the aitendant who frequentiy will place the “wad of bilis™ in the box o
where stetions have sdoptec an “exact change” requirement guring seiecteg
business hours, there is still e greateriikeiihcod of crime.

e) There is @ significent level of experience on the part of New Jersey
residents preseniiy. Aithough a representative of the Gellup Organization
w11l testify as to stete-wide surveys, | have acguired date with respect to
our own operstions in New Jersey pertaining to self-service dispensing of
fuels other than gescline. In 1937 our company scid a total of 10 miliion
ganons ot diesel fuel and i millien gallons of kerosene. A total of 1.2
nanich gallons of giesel fuel and over 100,000 gailons of kerosene wrere
dispensed from the Route 73 station which is the subject site in this
wuyation. These fuels are not considered “flammable” by the state and
therefore do not fall within the self-service prohibition. These fueis are
dispensed from pumping equipment virtually identical to dispensers used at
our location for gasoline. The total combined gallonage for diesel and

“kerosene translates into epproximately 50,000 customer transactions. It is
readily obvious that a considerable percentage of existing customers
already are experienced in self-service dispensing of fuels. To illustrate the
absurdity of the present situation in New Jersey, | have personally observed
a customer st our Route 73 location who obtained auto-diesel fuel by self-
service, then filled two containers with kerosene, only then to drive to the
gasoline island and wait for an attendant to fill a small container with
gasoline for the customer’'s lawn mower.

In my opinion and based upon my experience in self-service sales of gasoline
and other fuels for over 20 years that the implementation of a program of
self service gasoline sales in New Jersey will be no more hazardous than
the present system of full-serve and can conceivably be less hazardous in
the light on some of the considerations mentioned above.
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Implementation shouid not be without reguletion, however. [tis
recommended thst the follewing be considerad within the scheme of
regulation which would be adopted to permit self-service:

1. Adeption of NFPA-30A in its entirety.

2. Despite the apparent permissicn within NFPA-304 for fill "clips™ on
filling nozzles, theres chould be a suitable amendment to the regulsticns
which would prohibit use of fill “clips” or any similar automstic 7ill device.
This wiil assure that as human being is attending the nozzle throughout tie
entire filiing process. ‘

2. An attendant should be on the premises at all times that a station is
open for business. There are sevarel advantages:

a) Presence of an atiendant assures supervision over emergency “kiil”
switches in the event of any emergency which arises.

us rresence of an atiendant wili assure control over individusls
ettempting to fill unauthorized containers,since the dispensing equipment
van ve immediately shut down in the event of an attempt to dispense
product into an unapproved container. Additionally, the presence of an
attendant likewise assures control over any other abnormality, such as an
intoxicated or careless individual attempting to dispense gasoline.

c) Presence of an attendant will enable the handicapped to be able to
secure gasoline products or other assistance even at odd business hours.

CONCLUSION

The petroleum industry now has approximately 40 years of experience
v#ith self-service. That experience, as demonstrated and reported in various
trade journals relied upon in our industry, has been extremely positive - so
much so that self-service accounts for nearly 80% of the total gasoline sold
in the United States today, including Neyr Jersey and Oregon. If one were to
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subtract the gaiicnage of ihese two states from the totai, this percentags
yreuld be even higher. )

The experiencs of Kirschner 8ros. 0il Co. ic no different irom the
nationel experience. Seif-service is a proven means of dispensing gasoline
to the motoring public which allows the seles to be performed in an
evtremely safe manner, while also addressing the demands of the consumer
for a more efficient and more caraful process. Customars went choice and
less waiting time.

When New Jdersey’'s statute pronibiting self-service was gdopted, thrre
was virtusily no experience with this means of dispensing. Machinery was
generally suspect, and the degree of technology primitive in the late
1840's. However, since the passage of that law, there have been significant
and material changes in the circumstances which supported the action of
the Legislature in 1349, Seif-service dispensing of gasoling was presumed
to be so dangercus thet prohibition weas appropriste to protect the citizenry
irom itseif. Because of the novelty of the concept at thet time, the
prohibition was justifiadle end New Jersey was not the only siate o
prohibit self-service sales. However, in the nearily 40 yeers which have
transoired since the adoption of that law, there has been some substential;
changes in the circumstances and assumptions which supporied that action.

The mere passage of time is not the relevent consideration. What is
-germane is the experience and knowledge which has been acquired during

that passage of time. What that experience has shown is that the self-
service "threat” is no more dangerous than its full-serve counterpart. True,
gasocline is flammabie. Hoyrever, its volatility is not altered by the method
of dispensing. With appropriate regulation self-service dispensing is as
acceptable and safe a method as full-serve, and the time has come for
implementation of such a system in New Jersey.

Self-service already is a reality in New Jersey to a far greater extent
than one might imagine at first blush. The Gallup poll commissioned by our
company indicates that the majority of New Jersey residents are already
familiar with self-service. Virtually every police and public works
department in this state as well as various State and federal departments
and agencies utilize self-service at their own facilities. Does the fact that
these facilities do not sell at retail make a difference? It should not. We
have discovered that Fort Dix, New Jersey sells gasoline at the Post

| AbY



You Are Viewing an Archived Copy from the New Jersey State Library

scnange station by seif-service. Since Fort DIx Is g significant empioyer of
Clvilians and is aiso an “open” post, the number of self-sarvice transactions
must be large. itany commercial faciiities also service their own vehicles.

It must be ceoncluded that a significant pertion of this state’s population
Is already quite kncwledgeable in the seli-service process. In addition,
there are adequaie controis in place already or caneble of easy
implementation which can assure the saiety of Nevw Jersey citizens tc the
same level as that assoclated with Tull-serve. The continuation of the ban
simpiy 'mpeses en unreascnable and unnecessary resdaraint upun my sbitity
10 conduct and mansge my own business.
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New Jarsey, Ly vizzue o7 N.J.S.3, 34:3A-1 et seq.,

pronibits the coreration of 3ellf-servics gascline stations.

Only Cragon, orf all ths other statas, has imposed a similar

orcnibition. PlaintifsZ ccntands that thie statuts is

uncsnscitutional and cust theraersre be set aside.

The 3TaTuT3 was anac=2d in responsa to safety cocncerns.,

It is sarfaty and safaty alone which 1s the subjecz o tihis

litigation. The statut2 1a constitutional {2 {f addraesses

safety csnearns  rzascnably; 4t 1s unconatituticnal 12 it

-

does not. That i{s tha theory ureon which the case was tried.

b
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Economic csnsaquenca2s of ths statuta or it3 aboliticn arae
not écnaid#rations. This cour= concludas that th statuta,
whila reasonably prexised whaen adoptad in 1249, is no longer
sc pramised and, excapt for our Suprame Cour='s decisicn .

Szeld v Harmaw 0§ N 7 132 (¢

1>

8E8l), would have <5 be ser=

SToSD npesToung LEIGTTOMaT 0y G2

asida. Relincoid ucheld the constituticnality of the statuta
and this ccours, on zrinciples of staza decizis, is zcund &
that detarz=inaticon. It is for thae Supreme Cour<= alcne, if
t agr=ees wWith the ccnclusions rsached in this opimdion, to

reverse lta Reinacold decisicen.

N.2.S.A. 34:23-7 providas:

It shall LHe unlawful for any owner,

operatar or emplovee Orf an Qwner

or cperatcr of any rectail f£4illing

or service station, whers gascline

or cther inflacmapie liguid is scld

and dispensed to per=it any purchaser,

customer or cotier pers=cen not

ccnnec=ted with ths cwnership or .

cparaticon of such 2i1ling or sarvica
station ©c u3e or 2anipulats any

pump, hocse, pipe or other devica

for measuring, pumping or dispensing

gascline or other inrlammable licuid
for the purcosa of filling the tank
¢ a :oTsr venicla, or any barTsil,
Tum, can or othsr ccntainer with

gasocline or otler inrflacmmabla ligquid.

ther sections of the sace statuta raquires servics stations

to havae attandantz with not less than onae full werking day

oL superviseé praczical exparisnca. Violators ars subjec=
to penalties or $10.00 tc $200.00.

The 2einzold czurs considerad the constituticnality of

the statut2 on the tasis of a record which consistad only of

tascincny presentad  to a legizslativa comnittae. The

-l
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ccmmi::ze heard <f>==m raprasantactivas orf tha New Jarsey
Gasoline Rertailers Asscciation and the Standazd 011
Davelopment Company, a gascline dealar, a fire =arzzal and a3
2ize chisZ, all of <“ica tallaved that 3zelZ-servica szTations
wers unsala, particz=larly with refsranca Lo fira hazarss.
Sraeaking against the legislaticn was one sarvica station
overator, his atisrmey and the seiler of an  autsmatic
gasclina discensing Zavics. Thevy telieved that seif-servica
statZons could ke cparatad safsly. The CommiTZze alsc
considersd a nurzer oZ ar+icles, briafs and petizticcos.

No case, until this cna, has provided the courts with a
trial record addressing thes self-gervica gasolina station
safaty issuel. :== mors Lis known about services staticn
orerations tcday than in 1949 and this reccrd contains much
mora information %han tha legislactive reacsrd. Tre evidenca
prasentad hers s auck more  datailed, zuct more
authoritativa and zuch aora rscant. All witnessas haers wers
subiaect t9o cross—axa=ination, all aexhikits wara stk-Zect to
cbjection. Tns snTTary was .o at ths lagislative

hearing. The facz=3 ars dramatically diZffarent t=an those

lThe par=ias hava prasented the Cour= with 2 copy of
tha Accellata Division‘s decisien in Agwav Tar>oleun
Carmoration rs. Tehn Torn, Czomismicner of laper 3 Trdyast—-

e al, , A-3730-77, decidea 1in 1879. cZa reiied on
Qa‘ﬂgg_g and held the statuta constitutionai. The opinion

is unpublished and not binding on this courz. K¢ record,
except pleadings, was presentad ta the Appellate Division

wnicn thererfore did not conaider any cnanced factual
cirzums<tancas in -zaching it conclusions. The decizicn is
not regarded as s:ignifficant in the pr:sent setzinc.
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considered by the  Lagislaturs. For aexample, the
racrasentative of ttha law Jersey Gasoclina Reta:’ears
Asscciaticn tastifying in 1949, nazed eight statas wrich
then prohibitad selZ-serica stacticns. Nene of those statas

gronibit them now.

Xirachner Brother3 pFrasentad a documantc aenti=’led
"Proposed Findings of Fact' which, with one aincr excegzicn,
czsntains an accurata Tecital of tha avidancs. T-cse

indings ara adcptad by The Cour:t (artar deleting the =incr

¥

excz2ption) and appear in +tRe appendiiz atiacked to this
opinion, thus aveiding an unnacessarily long factual recizal
hexs. Tha findings, however, neaed to be summarized.
Kirachner Brcthers proved convinecincly that
self-service stations ar= at least as saf3 and perhaps even
safar than full-sgservica stations. An insurancs underwsitar,
experiencad in assessing risXks, tastified that there was nc
basis to cancludae, for insusanca purposas, that the risk of
loss or injury in a seif-servics station was any higher tihan
that in any other station. Actual clains axperiencae was
provided through an actuary wno concluded, on the basis of
extansive data, tRhat seiZf-gservica staticns wersa less
hazardous than %iicsa with att=ndants. An ecuipzent exrers
and a fire sarfaty axrsr= tastifiad to signiZicanc
tachnolcgital improvenents in gasclinae disgensing equizsent,

tha usa o?f which mnade self-ssrvicz stations no mere

hazardous than other stations. A representative s the

Gallup Organizacion nace  an extansiva, statiszizally
-

O E DA T Ll lTTLSe Tt TEL

ZHEHE



You Are Viewing an Archived Copy from the New Jersey State Library

accurata survey of New Jerdev motarista, and repor=aed ncT
only that 8853 of <thaenm Rave fualed their own veniclas iz
other statas but that appraxizacaly 223 of them hava done sa

{in New Jarzey, notwithstanding the statutory pronibitizo.

e

ec

0

r2s oF all stations =aintained by the Mcoil cil
Csrooration and the Ziion Campany shcw  an  infinitasizal
nuaber of aczident3 occurTing, whether or nct the station is

salf-service.? Excion excteriancad one aczident per forTs

five =nillion cusatonser transactions  durin the - pericd
1985-1987; Mcpil experiencac one accident per cne kbillicn
custcrmer transactions for the perioed 1982-1987. A fire
safaty experx: respoertad ¢that a nuxrer of fire gsaZatTy

orzanizations, originally oppesed to the sa@lf-servica
concserct, have dropred their opgositicn. irschnar and its
witnassaes agree that reascnacla sarfaty reculaticns covericc
the opsration c2 self-sarvica stations ars both desiracle
and necsassary; they insist that prohibition rased upen
saZaty considsrations is wrong.

The daranse ccontanticns wers prasentad throuch thrse
directors of gascline r=tail associations in Minnesc:a,
Pennsvivania and New Jarsev who had service staticn
excerienca and tha Asaistant Dira3cIicr o the New Jersey
Depar=ment of lLaber whick enZorzces tle service station law.

These c¢ontanticons, based upcn this testinony, tte

2 The recorda do nct includs accidents whizx
occurraed in wor& areas.
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Ts3s-exanination ¢l tha IXZ-schner witnesses, valid
{inZarancas and connon sense, ™=n all or which the dafansae
ralles, ara liscad in thae agpesdix praparsd by tha court and
atztachked %= txis coinion.

£ ls the Zommisaiocner's pesiticn  that

§--

Suzmmarizing,
Ggascline i3 as dangserzsus ncw as Lt was in 1249; that the
sall-sersica invelvenent of =zxy naora pacrle In the gascline
dispensing procass incr=ases zz=ards; that'sp.ll and spark
dangers continue; that surerv-sion through attandants is an
impor=ant saZfety factor not satisrfied Dby the presenca of a
cashisr cocntxcliling gasoline ;imps frc3 a cantral console:
that saoking whila disvpsnsinc gasoline ls a grsatar risk in
self-sarvicas stations: that costomers are nore  likely to
keep their engines runninc in these staticns, thereky
increasing risks: that autm=tic safsty devices de not
always worlk: that custcomers 2r= less inconveniencad and less
Erotactad when no servica stscion attandant is availaklas *c
look uncer their hced: tixs less reapair facilities are
available in selZ-serrsics stations than 1in full-servics
stations; that nora lsaded casoline is likely to be purrted
incs unleaced tanks at sel?-servica staticns, an
anvironnental problem, and; tXat attandant3s an desal with
spill problems mors erfZactively than motorists themselves.

Mcst of the Commissicmar*s safsty concerns are cnes
which apply to <full-serrizs stations and self-service
stations a;ike. The aviderca included video presentaticns
whickh showed that atIandants in gas 3tations smoked while

- -
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discensing gés, laf% engines runming, vers inattantiva and
oftan resvonsible Jor oo zany ;u:gs' td permit careful
super’isicn. Casuczerx's warse dapic:ed- smoking at
full-sarrica as wall as saelZ-serrica staticns. Gasoline
srlasnes occur at bothi. Autszatls davicas ars used at beth.
Laadad gasoline can be pucred (=2 unleaded tanks at both,
Althougn the gpotsantial for huzan error  seems  logically
greatar at salf-sarvica stations Lecluse mora peopla are
invelved, one witness indicatad that ser’ic “station
atzandants, by rsason of over=-fxmillarity with gasoline and
{+*3 usas, wera mnores carslsss. Thea s8are witnhaess focund
evicdencs of mors smoking at full-servica than self-service
stations. The dsZanse witnesses had no data concsrning
accident3 at a@ither selli-service statlons or full-service
stations. Witnesses Zzr Dboth partisgs agreed that service
station attandants wara hard Tc Keep:; the turnover rate in
New Jarsey is 220%.

In tha final analysis, <<=e only surviving defensa
csnatantions geing ta  the vallidity of the statutas ares (1)
attandant3 provide mechanical attantlion by looking under
auvtcomobila hceods, thus ioeprsving the prospect of safe
oparation; and (2) exreriencs sncws that nors racaix
sexrricas ara availab%e at Zull-saervica than sel:-service
sTaticns. In shors, tha Cz—=issiocner's case s based

primarily upon tha ccnvanlancs and safaty facters  attending

tha superior inspeczicn and repair capacities of

full-sersics statlions. dis clain thatc casnier-sump
-7=
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ccnt;cllarsjdo not provide as Jucz saZaty as aciendants, was
uncernined by the Kirschnaer sXper=3 who showad thac
sell~-3er-ica staticns ars at leasT as sarfa as full sarvsica
statizsns. Much was sald as well accut carseless act+andants:
thelr inattantiveness s liittla Z2ifZe9rsent, in erZfac=, +han
tzat oY casnlars., No figusis vers provided f-om aeithar
par=y csncarning the affact on salaty coancarns of  er-

inspecticns and rapalr facilitilas.

A. The 2¢la qf she czurw {3 Agdmssing shg Yalidity of ke

T ays 27 1?1“2&‘_

Unquestionably, courti must be extramely circumspsc:
when considering a challenge to the consctitutional validity
of a statutary enacI=ent. Judizial der=ra2ncs must be pai
ts the will of the legislaturs vhenevar reascnaktle men nay
édifZar as t> whethar its apprcaca ls constituticnally sound.
"{Jjudicial decisions fzom tte tiza of Chisf Justica

rzhall rsveal an unswerving accsptancs of i rinciral
that ever possible prasunpticx favers the valldity of an

-

act o the Lacislaturs." New Jarmev Spor=a % Timpesiticn

Apthoxisy ve, Megwapa, 61 N, T, 1,38 (1971), apreal dismissed,

409 [J.3. 94Z (1872). The Court wWant furthsr, strsessing

«..%ha strong presuxg=ion o valldity

and our sclemn duty ts resolve raasonably
conrflicting doubts in faveor of conrformit
“o our orzZanic char=zr. Mcrsover, tha
conclusions reachsd In such cases demon-
strata that {(n effactuating this salutary
policy, Jjudges will T=ad tle questicned
STATUT2 as Iimplying acIar3 recuisits

o its czonstitutional viapllivy 1f it
contains tarz=s waich do not exclude
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such requiirements. (at 61 J.-. 8)
A cour= mav find a statut2 3 Ye {nvallid only when thera g

no “st3ta of fact3 elither Xnown cr w2ish cculd reasonably ba

assuzecd (wnich] aZfcrds sucporT for Tie law ...." Reineold,
at 186; Town3anio g7 Mapwan v, Ze——aern 22unty  Yoard  ne
Ta¥azaso, 98 Y.2. 283 (12°8%).

Weverthaelass tha polica power, Fursuant to which the
self-sersica sTatuta was snactad, tust Pa exercised in a way
that tears M"a substantial relation Ts the public -health,
safat,y or welfara; ochervisae thersa wculd ba an unwarrantad
intrusion on ths basic richt of privata properwy”. Fasing

¢ o -~

Vv, Mavar & Qor. Coupn. nf Meptvale, 22 Y,°. Super. 304, 307

(Law Div. 1e73), af2'd 129 N.J. Sugex 461 (App. Div. 1973).
The pcwer nay be exercised "only iIn those arsas whars

raculation i{s nsaedful for ¢the c¢=—=n gocd, J}i.e., public

health, sarfety, morals or deneral we_Zarsa, and then only by
reascnable means substantially ccomectad with the public
intarsst designed ts bse advancad®. Mgvant v. Paramus, 30
N.Z. %23, %44 (19£9).

Statad s8inply, regulation >UsST be reascnable. In

T3atazinar Qaalsess CR., v ‘depsmar, al y.Z. 14 (1e83), the
Csur= said:

The polics Zuncticn cannst Sa
expressed in tearms of a Ze2initivae
formula that will automatiz=aily
resolve every casa, for its
quality and SCTPe are ccITensurata
itk the public exigencies arising
£rom ever-changing soci:l and
ecznemic conditions. 3vT it is
basic to zoning, as Wittt avary
exercisa of the polica zover,

-0
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‘that it ba ccnzained by the 3

.of raason:; ccnstitutional dua
proc=ss and acgual proctaczign

ordain that the exer=ion. of

tha authority should not go

bavond tha public needs;

thera cannct ba unnecassary

and excasaiva rasctoictlions

upon the use ¢ privatia orcrer=y

or tha pursult of uzerful aczi7ities:
a substanctial intsusion upon T=a
rignt inZzinges aessantial

individual liksr=iss i=nmunea ==
lacislativa intarZarancs. Tha
rastriccions nay be so unraascmabla
as to bae ccnfiscatery,~ and tha
ragqulation tlhen transgrsssas -
the organic law as arbitzary

and opprsssivae.

The peclicsa cowar is the pubic right
£2 raascnabla resculation for the
.conoon good and velZars., CzasTtitu-
tional principles of duam preczss
and ecual protactiicn dsmand tiat
exsrcisa of the power ba devord

oZ unreascn and artitrariness,

and thae mseans selectad for t=a
fulfillnent of ths policy bear

a real and substantial ralaticom

to that end. [at 122-123]

In Sguzhland coxz, vse, Sdisen Twe,, 227 N.2. Supex, 1S8 (Law
Div. 1286), af='4, 220 N.I., Syper 2924 (App. Div. 1987), a
case lnvelving the ragulation o2 ser—icz stations by a
municizailsy, the t-ial csurt said: "=a lesscon of this.case
is that when gcvarmzental aczicn cc=8s under either dua
procass or egual prctéction scatizy, the fundamental
quasticn for *he raviewing court is whaetler the ordinancs
axczeds the rula of :s;scn because tter= i3 eitiler no public
need -to act upon or Dbscause the <Testrictions impcesed

unreascnably and irraticnally exceed t=e public need." (217

N.J. Super. at 174]

it e . e e el - e -
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Tha cnl‘j concarn of tha Lagislatura vien adopting tha

selZf-sarvica scacut was publlic safaty. It had no other
{ssue bafcra it. Safaty was the concarn of the Supreme

Ccur= in Rein=zlZ as we.l. In that casae, tha Cour= said:

Gasciline is a highly inZlanmmabls

ar:c; axolcs"va sucstanca; and Lecausa

oZ t=e potantial hazards to> hsealtz:

and safavcy, the 1cde and zanner ¢7

its use axa subject to reascnabla
ragulaticn undar this branch of

the polica power. [(at 191] -

«++.Tha facz=or of cperative saracy
vas the subjec= of inquirv at tte
I*ear_..g, and wa =uss prasuas that
ths Lagislaturs functioned wholly
within ita3 allot:ad sthera. Wa
cannot say, on ths showing zada,
that self-serrica of this articlas
2 Comxercs is so f-ze of i{nherarc
risks to 1lif3 and property as to
render thae uttar proscription of
“that =msans orf distribution arsitmary
and oprressivae and in no sensa a
garvica of ths general intarssc
which justifies the exertion of
the polica pcwar. [at 192-192)

It surfficas to say In this regard
hat, according to sxpert opinicn
inducsd at the legislative hear:ing,
the difZiculty is one of "adecuata
suzerrision over tha attandancts?

s insura zaintsenanca of "contacs
with a custsmaer, " wnich would
"-aquire policing.”™ (at 193]

As againse the public's intare=sc
in »rica econozy, punlic securits
Aacainst the perils of axplosions
and fires in the use af gasolin
pravails. ([at 192

Prchibition of the self-serrica

édevica a3 a neans of distributizn
o this hicgnly flammabls comacclcy
i3 permissible 14 the T.agislacuss

Glicl o TieiToung IIOTToANATTan I (et
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may rsascnaply concaive thac
mectlod to be dangsrous to tha
pubiic health and safacy. (at 19%2-126]

Lagislative cznclusicns concarning gasoline hazards
ware Lased urcen  uncsntradictad assuz=pTizns in 1949,
Suzsasnantial changas {n kxnowledca and practica have oczur-ed
sinca then. Ths cur-s=nt ovarvhalaing avidenca is “kat ver
faw safaty hazarzs exist in aither salf-serrica cr
£fuall-servica stations and that sel:-servicé staticns ara
prcbaply less hactardous than full-sarvica stations. ~ Thesa
fac=3 have been widely r=ccgnized: only twe of our fifty
$7atas ncw prohikit self-servica. CInsecusntly, tha statucta
is nc loanger reascnakle; it dces not =meet 2 public safety
need; it csnstitutas an unnecassary and therefcore arkitrary
reguiation or privata business,

The Cco=missioner arzuss that the presenca c?
lcok=uncar—-the-nood attandants at full servics stations and
the presencs of mcre rapair facilities in thcse staticns are
consideraticns, standing alone, sufficient to sustain th
lagislation. Thsse theories find surper< in the testinony
oz th dera2nse witlesses Lased only upon their practical
exrerienca %travelling from one gasolinre staticn to ancther.
Ne basic data was assenbled. Ne statiszic wera made
available. No fac:ts wgatsoaver were prasenta< as to whether
any substantial nuncer of motorista wers incznvenienced or
placad in a position of risk because an atiandant did net
lcok under their hooda or bacause mecrae servica statlionz did
not have rervalr facilities. Tha theories, %nile having some

Lol RIelT o oung . CIIOTToE i T LIEOnH
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legical appéal, ara %“herafore sgeculativa.

Assuming, hcwevar, that the Iinspeciion and repalr
concarns are real, ara they enough %2 sustain the wvalidisy
of the stacuta? Tha answer (3 "vas", only if the concerns
Zake the self-serwrica prshikicion, in the lancuace of

X3nzbizax, "rsascnacle ragqulation for the coxmxmez geed  and

walfars. {20 N.Z, at 122-122] That s a doubtZuzl
rogosition at baest. The arguzents wera not nrade ts tha

Lagislaturs wnen tha sctacuta was adoptad, a factT - which,
wnila not ccntrawlling, affacTs the reascnableness question.
Apprsxizately 803 of all gascline scld in the Uni:zad tatas
{3 socld through selZf-sarvics facillitiss. Prasuzably, that
figurs wculd be zmatched in New Jersey if {t did nct have its
prchniritien in placa. The prevention of a business
undsr=2king of that dizmensicn in ordsr to izoprove repair
facilitiss or opzcrTunities for the metsring public appsars
to ke an imprcoger intmusion into privata business
undersakings. Txhs rapair ccnecarns, 1L present, should be

addresssed by resgulaction, nct prchibiticen.

B. Starz» decisis

In 1949 the 3ei=gcld Csure decidad that the stTatuta in
guestion was constitutional and that conclusicn has nsver
changed. Normally, this csur: is bound by suc2 precadent.

In Sgits v, Byarm=anm 31 N,Z7. 2E3 (1960), the court said that

"grarz decisis i3 a principle of adherencz, for t=a sake of

car=ainty and stability, to pracadent3 once esctablished.”

-
(W]
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{at 361)
Ganarally, the docTrina prohibits a trial cours from
disczaying an acgeilata court dacision:; defaranca ts  the

decisicn Ls excect=ad. T-3xo . Shanoen 95 N,gJ. Supew. 293,
201 (Zaw Div. 19867). In ¥iigoo 7. “Qweoen 32 N.Z. Suger. 3531

(Arz. Div. 1984), the czurt sa.d: '"Rasrcendants ccntantions
sun Jull-scuara ints %he dscisicn o tha Jours of Ir—=3 and

Arceals {n [2ezg v. Yasn, (Sugxa, 104 ¥.2.%. 257), and wa

ara3 bound by the opinien of our Stata's then highest <csurs.”
{at 35Z]

Xirschner arjues tIat changed circumstancas require
this cour= to ignors tke gtoxa declsis doctrine. It points

ts daclsions rasultizg in the zcdification or reversal of

leng=standing precscentza. In g2llgzvy vs, Nowarlk Tve & FTax

Indismar:r, 27 N.Z. 2° 1958), the Supreme Court over=urned
tha csmmen law deczsines of charitarcle {mmunity. 1In Earvars

Tmrarw==icga "=~ Y@ Qeard of Addustoant gf the Toyrehin  of

Adedond, A -

agdiscn %8 N.o. 261 (1870), the ccsurt acknowlecdsed its
obligation %o raccnsifer policies M"in the 1llight of new
evidencs and chancec circumsctancas”. (at 368] It points to

one instance in wnich a  trial cours adoptad this arproach,

Buzlisg=on Gsunsr WAACY vs., Township oL ME. Taural 161 N.J,

Sugex, 317 (Law Div. L978), af='d, 92 }N.J. 188 (19s52). In

that case thae trial court refused ¢ apply Vighers vs.

Townehis Commit+sq <4 Glzugastar Tewnshis 37 X7 222

P <

(1962), which sustained an ordinanca prchibiting <railer

parka. It did so cn the Zasis or changed circumstances and
~14-
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was arf2irmed without ccrent 23 to any s%tare Adecisis issya
by tha Supresme Court which extrasgly ovarTiled Vicker=.
These cases Twmarsiy arfirma tha proposition that kg

Suprana Czurt ls Zr=e tc raverze {3 prior decisions. Thay

t

do not succors S~a ccatsentlion that a rial cours 2ay

f

raversa, Zcdify or igncrs the law as astablished by a xizher
appellata ccsurt. The fa2ct that the Suprame Csur:s, in Moun-
Laurel, arffirmed tha trial czurtT's rarfusal to arvply Xiszers
is net to tha ceontrary: the high czurt sizply agresed with
tha lower cour='s decisicon, ignoring any ggare degciais
questicn.

Censaquently, while this court finds that the pclica
powar enactzent hers cza:lenged was not and is not base€ on
r=ascnable safaty ccnecarns, it cannot provice reiief.
Raeinagcld recquires the csnclusion that the statute is

censtitutional.

_lﬂ-
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L DDTYQTY
FACDS SOCDNSZR 3V WIDSCDITR 3B/ETUTIAC AT 2.
IO ACTToTmN 2y TUT Aansm
Nttt o e DA X X LA
1. S@liZf-serv/ica sa’las of gasolinae acssunt f2r 303 of

all racail gascline sales in the Unitad Statas.

2. Sales of gasolina by self-sarvics discensing has
been permittad in 4£ of S0 scatas sinca 1974 and 48 of 50
statas sinca 1278. No statz2 has ever repsalaed or
subsequently prohibitad self-servica aftar having permzitzsed
it.

3. The lnsurancs incdustzy makes no distinction betseen
self-servica and full servics gascline filling stations in
deternining prsmium class ratas. Further, tased upon aczual
pramium ratas charged, gasoline f:lling stations as a class
ara less 1liXely ¢c aexperienca lcsses than many cther
non-residential activiitiss, including churcies, synagogues,
rmuseunms and self-sarvica laundries. This data is oktained
Zrxcm the Commerc:ial Lines Manual and the Insurance Servicss
Oorgzanizaticn (ISC), widsiy wused in the insuranca incdust=vy
and thae data is thaerafsra conaidered railable. (Rerorz %o
cohn Xlagheolz, Exhiibit P-%).

4. 2a=ed uprcn the report and testimony of John

Klagholz, Plaintifi's insuranca exper=, thars i3 no basis

s
~16=
i
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for an insuranca underwritar, whcose function it {3 to asgsess
the degree af risk and the likalihcod of hacard, to concluda
that ths dispensing of gascline by a customer taroug:

self-sersica zeans '3 gmora liXkely to s3sult in a lcss or

injury. This tastizony ia -ased upon cradible data, was nc:
rabutzad by Cerandant, and 13 dsemsd rallable. (Klagholz,
sugrs,)

5. Based upcn the tasTtizeny of PlaintifZ's actuar:
exper=, Wars-an ccrer, the dispansing of gasoline boXg
salZ-servica means 1s less hazardous than the disgensing c¢Zf
gascline by an attandant. This conclusicon is suppor<ad by
data derived from actual claims axperienca cslleczad o=
the Insuranca Servica Organization (ISO) reccrdsl and tha
method of analysis - dasczibed {n tle repor= of toe
Plaintif2's witness ag utilized accaptabla actuarial
teczniques. The data and testizony i3 cradible ars
unrepbuttad by Defendant.

6. AL the tizma ¢of adcption of N.J.S.A. 34:2A-1 sec.
in 1949 and the Suprame Court's decizicon in Reincgid -,

arpexr, 6 N.J. 182 (1951), sBelf-servica was a novel a-=d

unknown procass which accountad for less than 13 of gasolize

lapproxinately 973 of insuranca ccmpanies report their
claims axperience to ISO. Tastinony of W. Cooper).

-y
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sales {n the antira Unitaed States. Dispensing equipment was
pri:iﬁive. lacked safaty faat=Te and was ifZicualt tao
coparata by the avarags otorist and, in fact, was dasigned
ts> be oreratad Dy an attandcars. Thers was virzually no
resliable data or exgcerienca Ivzilabla to the Yew Jardav

Lagislatura at ¢tha tize N.J.3.A. 324:2A-1 a3t seq. was

censidered and adeogptad. (Tastizcny o Frank 3resesa).,

7. Thera havae tsan significant tacanological
advancaments in dispensing ~-zment, including, but not
l1imi+ad to, autcnmatic shut-eZ2 devicas, rs3cota control

consclas, and brzak-away hcezas, which have zatarially
{pprovaed the safaty of gascline dispensing by self-servica.
It is thse tastimeocny of Jecsep= Lux, Plaintif2's equipment
exper=, and JacX Keefsr, Plainziff's firs safa2ty aexpers,
that as a result of such tachnological {nprovenents,
salf-servics gasoline dispensizg is nc mora hazardous than
ispensing by an attandant, amX perhaps nay even ba safer.
Further, the saZa operaticn of such equipmant‘is within the
ability of the averaca mo:crist. This tastimony s found to
ba cradible and unraputted ¥r the Defandant. (Report of
SJcsepn Lux, Exthibit P-3; Revorz of Jack N. Keefer, Exhibit
P-4).
8. At the tize og the adoption of N.J.S.a. 34:2A-1
thers was no substantive recgulartory frameworik governing the

dispensing of gascline by selZ-gervice. Sinca that tinme,

-~
- -
--
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hcwevaer, a code ragulating salZ-sesvica gascline sales has
bean davalcped and i3 prasantly -slarssd t3 as  NFPA-30A.
m™his czde has been adcgtad as jar= orf tha New Jersay Unifcro
Firs Czde (2-i2 4in avicdencs, Idatarsogatsry Vo, 34) .

NFPA-20A is intanded %2 ba a Raai3 f2cor seculatlion and zay ba

supzlansntsd by legislaciva actisn. (Testizeny of Jack
Ksefar; Sevmour Rubenstain). ™is coda, or variaticns

tharzaof, is in effac= in viztually all statas sast of tha
Mississipp!l Rivar which perzit sall-gervica. (Westarn
statas, generally, rsly upon ths Uni:orn. Firs Safaty Ccda
preparaed Dby tna Westarn Fizs Marshall Association).
(Testimeny o Brian Zttasvoldt).

9. Approximata3ly 533 of New Jersey residents have
experiencs with fueling thsir c¢wa vehicles, having done sc
in scrma other stata which perm=its self-servics. Mcrecver,
aporoximataly 22% of New JarsaeVv residents hava fuelad their
own venhicle in New Jarsay, notwithstanding tXhe statutory
prchibition. This data i3 based upon a survey perZcrmed by
the Gallup organizaction, using reilable sampling tz2chniques,
and is deemed cradidls. Said daza and results were no%
rekuttad by Defandanc. (Reporz= o©f Gallup Crganization,
Eznibit P=-10).

10. Basad upcon- analyses TerZormed by Mobil o1l
Corporation and EZxxon Ccppary, wWitnesses roducad by

Plaintiff, data obtained from saZaty racords kept by said

-10-
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comraniaes ln  the norzal cCours of business rerflecz that
accidents relatad diraczly to the disvansing of gasolina,
ragardless of =zeticd, occur with infinitagizal fraquency
cozparad ts  the total nuzber ¢ consuzer transaczicons
occur-ing during the paeriod of raview.?2 This data is found
€2 e credible and obtained fr ra2csrds Xert in  the
erdinarvy course or business. No canTrary daca with resgect
t2> incidenta of accident and/or dsath or {injury wers
intrzduced by Dafandant. -

2. According to th rapor= and tastizmony of Jack
Keeisr, Plaintifz's firs safaty excer=, various firs safety
orcanications, including the Fisa ¥arsnalls Association of
Norzh America and tha National Firs Protsection Associatioen,

wara originally oppcsed to the seif-servics concapt at its

)

incartion but have subsequently witlhdrawn thei cppositio

.

to self-servica sales based uccn a2 demonstrable record cf
safaty. (Exhibit P-4).

12, Plaintiff's £ira safety experz, based upon more
than twenty years of exverisncs with fira safety and

flarm=aple liquids. has concluded ¢t=at thera is no causal

Z2Exxon's experience was 1 accident per 45,000,000
customer transac:tions during the period 1935-1987, (Repox
or Sohn Adkins, Exhibit P-3). ¥cbil's experiencs was 1
acczident per 1,000,000,200 cusctc3er transactions for the
period 198Z-1287. (Testinony of Ec¢ward DransZlield).

-20-
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relationship betwJeen selZ-sarvica disgecsing of gasocline and
firas arising at gasoline {illing sctatiz=s. TrFiras occurrsing
at such staticns generally occur in serTica bays and rest
rcems as a  resulft of c¢aralessness and’cr vandallisa. This
tastlizony wWwas unracuttad.

13. Plalintiz??'s firs 3alaty exver: nas concludad that
prasent regulaticns, par=icularly Nr2Pi-:ICA, acccxsoanied by
carzain npcdification as sguggestad v this witness and
othars, are adequat2 frem a fira protacticn and f£irs -.safaty
standpoint to assurs minimiczacion of haza-ds at self-servica
stations, thersby randsring self-sarviza sales as safe oOr
perkars safsr than attandant-sarved discensing. This
tastinmcny and conclusiocns ara deemed coediblas, suprortzed Ly
ralilable data and prior experiencs, az2 unresbutted by any
avidencs prcduced by Defandant.

14, The Stata of New Jersey has. since 1949, adoptsad
no standards for training of service sTtation attandants and
relies exclusively uﬁon sarvica staticz cwners and operators
to provide for appropriata toainizng o2 att=andants. The
Stata of New Jersev conduct3 no racular inspecticn progran
or any otler surervision of gascline szales in New Jersey
other than as to callibration of disversers. (E:ithibit P=-11).

1. New Jersey perz=ita gelZ-servicea dispensing of
dieseal ‘fuel and kerosene. The eccigment utilizad in

dispensing such product3 18 didenziz=> to that used in

)50
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dispensing gasoline. (Raport of Michael Xisschner, Exthikhit
P-2). )

16. No witnesa producad by tha Zarfandant intrcducad
any data resiatad to accidents or injus arising froz
dispensing of gasoline at rata:il ragardlass I the zethcd of
dispansing. Ner did Cerandant prasaert any raliabla
statistical data or other aevidanca %o csxztasae thae ralativa
saf=ty of self-servics discensing of yasoiine with attanded

gara.
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APPENDIX
DEFZINST CTNTINTICNS CF CIARLIS STRRAINCG,

CMMIZSIONEZR OF LABCR AND INLCUSTRY

Cashlers in salZ-sar-rica 3tations who ccontrol tha ccaraticn
of gasclinses pumrcs jave 2any diztracting rasconsTil.Tles.

Notwithstanding +the >rssancs or a casnier Who has ==
activata the pumps, custocmers can act improcerl: (sm=oke, use
wrong c¢osntainers) aftar the activation.

Cashiers, aven uncar existing ccdes, can be as =uch as 100
fset away fIom tRha zumps.

Atzandants ara lixaly €S ba clcser to pumping aczivity
than cashiers. :

Risk re=garding gascline i3 inhsrsant dus to it3 fla=—arple
natcura.

Salf-servica stat.c=s rasquira regulaticn in ordar t= be as
sars as full-serv.ca statlons.

Supervision and rsc=lation ars essential to the saZe
dispensing of gascline.

Many mora peopla (“=ousands) ars in contact with gasocline i
salf=servica statizns than in fulleservics statices and mos
ars untrained, tiszs ¢rsating incrsased actident risks.

hers is laess seco—-ty for custszmers in self-serTice
stations than in f:=ll-servica stations.

Whilea all but twc statas per=it selZ-servica staticns, a
nuzper or municipa’itiss do net.

The prssenca ¢f at=2andants incrzases tha likalliheoed that
saiaty measurss vi_l ba taken.

Slip and fall risks ars grsatar in gself-servica st=tions,
arfscting mors c=s<omers.

Attandantz in 2uil-sarvica stations look under the hood,

providing an oppez=unity Tt corract comnmon zechanizal
proplems such as 2xokxen fan »elZs, low watar and lcw oil,

-23-
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Exparienca shows that arftar sel?-sarvica staticns ars
per=ittad a smallar numper of 8TITIONS Overata repair
fac:ilities, tihus {nconvaniancing 30Isristi and decraasing
mechanical sarfaty.

Tha Tedaral Z2A egtizatas that at-roxizmataly 15Y of Unitad
Statas 20torists viclata the environzental laws by putsing
leacded gas into venicles which a-3 designed to racaive onlw
unlaaded gas.

Cangers paercaived in thae opveraticn of gself-ser:

ars thcsa rasulting {Tom gasoline 3vlashes, runr.

tha usa of illegal automatic davicss, smoxing and
decTr3ased protaction from potantial crininal activity.

-24-
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- Resune -
Joseph H. Lux

1506 Ilchester Drive
Creensborc, North Carolina 274C8,
{Tel: 215/299-90C14)

Birth Dete: Avgust 28, 1525 - Paterscn, New Jersev

Educaticn: New Jersey Institute of Technolicgy, BSEE

Sugpplemental Programs: rCFirancial Pianning and Contro
Mznagiryg Self and Others in a Transiti
- 1

Asscciations: Regi;tered P;_*ofession.al Engineer, State o New Jersey 'l conze 255 10T
Arzrican Society of Mechanical Engineers

Amnsrican Fetroleum Institute -

Starmount Forest Country Club ~APives Ko/ 0g

- - ‘-

[0]

o8 N-1-93

Emplcovment History

October 1945 - February 1951

Westinghouse Electric Corporation
Sales Office

Newark, New Jarsey
Application and sale cf industrial electrical equipment.

Sier Bath Gear & Purp Campany
North Bergen, New Jersey

Application ard sale of heavy duty rotary pums to petroleun and
chemical users throughout the Urited States, and through consulting
contractors werldwide.

Progressed fram Sales Engineer to Sales Manager, responsible for
international network of mamfacturer's representatives.

March 1962 - September 1966

Sier Bath Pump Division of Gilbarco Inc.
West Springfield, Massachusetts

Sier Bath Pump Division was acguired by Gilbarco to camplement
their existing centrifugal pump line. My assigrment was "to double
sales volume in three to five years.”" It was doubled in three years
and almost tripled in 1966. In 1966, Gilbarco relocated its U.S.
operation to Greensboro, NC, and I was pramwted to the Service
Station Equipment Division with instructions to repeat my Sier Bath
performance.

|5H X
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Joseph H. Lux
Resune =~ continded

Sectamber 1986 - Julv 1667

Product Sales Manzger, Service Staticn Equipment

Tnis was primarily 3 period of learning the product and the
digtritutor network.

July 1287 = May 1968

Castern Regional Monager with sales territory Izam Maine o
Florida, and wast to tha Missicsippi River.

Supervised five Field Sales Managers, and sixty Distributors.

May 1885 - January 1875

Ccmestic Seles Manager

Supervised thres Regional Manzgers, and fourteen Fia2ld Sales Managers,
with 135 Distrihutors.

Buring this period we focused on increasing sales tc Independent 0il
Jobbers, and improving our Distributor Organization. Also during
this period, new programs were initiated to create the image of
Gilbarco as a "Distributcr Oriented” campany.

Pricr to the oil embargo, which stcpped construction of nesw stations,
our distributor sales almost tripled., I also negotiatsd a contract
with Mcbil 0il Corporation for the supply of round purps. Mobil was
our first new Major Cil customer in twenty-£five years. I develcoed a
special presentation to prarcte seli-serve gasoline,wiich resulted in
the rapid growth cf this cconcept.

Jariary 1875 - March 1979

Ceneral Sales Manager.
Rasponsible for Export Sales in addition to Damestic Sales.

During this period, we continued to improve sales through distributors,
ard I established a National Accounts Program to focus on Major Oil
targets. This program now has five account representatives, ard is
highly successful.

In 1977, we introduced our first electronic dispenser into a market
where campetition had a three-year lead. The success of our efforts
are generally recognized throughout the industry.

March 1979 - Auqust 1983

Vice President Marketing and International Marketing Coordinator

The basic purpose of this position is to develop all marketing goals,
forecasts, plans, programs, and budgets in line with corporate policies
ard objectives; build, maintain, direct, and motivate the organization
required for their attainment; and, otherwise, assure optimum corporate
sales and profit performance.

Responsible for a staff of 80 Marketing/Sales personnel, with 57 MPT.
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INTRODUCTION

The sale of gasoline tc the gensral public began in 1863
when Gilbert & Zarker Mfg., Co., West Springiieid, Mass.
developed a machine for installation in homes to convert
naphtha (gasoline) tc a vapor for illumination. @Gilbarco
is the oldest gasoline pump manufacturer in the VU.5., and
has been continuously involved in the evoluiion of gascline
pumps since 1910, Moat of the information in this report
was furnished from their archives, and 18 representatives of

dispensing equipment for the period coversed.

(56X
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(Page 1)

In the late 1890's and early 130G's,
gasoline was dispensed from a drum iarts
& pail or can, then poured into the &auto-

moblle tank through a funnecl,

The first gesoline pump was developed

in 191C. Bulk gzasoline was delivered to
the automobile owner's undergrournd drum,
and he pumped it into the tank - the first

self service.

First “computing® pump, introduced in
early 1920's - many were still in use in

the 1940's.

In 1939 this model was introduced, Like
all pumps in use at that time -~ and until
much later - it was designed f{or use by
the service étation mechanic. To operate
the pump you first had to turn a crank to
reset the computer to zero, then turn on

another switch to start the pump motor.

157K
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MARCH 7, 1688 P.M.

MICEAEL KIRSCHNER
JOSEPH LUX

JACK KEEFER

MARCH 8,1988 AM.

HOWARD DRANESFIELD
JOHN KLAGHOLZ

WARREN COOPER

MARCH 8, 1988 P.M.

JOHN D. ADKINS
LEONARD WOOD
WARREN LUESSEN

BRUCE WEHR

SELF SERVICE TRIAL

WITNESS SCHEDULE
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(Page 2)

During World ¥Wsr II, gasoline pump mazufacturcrs converted

to military products, and no nsw retail gasqline pumps were
available. The pumps we have illustrated are typical of those
used in service statiorns until pump preduction resumed in 194L€,

vith the same pre-war models.

In 1947 the pump maaufacturers producea
their first "pcet-war% models. Thay wers
designed to be used by service station
mecharics -« not different from the pre-
war model, Relatively few of these were
in use when N.J. prchibited self service

dispensing of gasoline in 1949,

[4 X
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Today and in the future gasoiine pumps
must be n&'e*.han"jh?’t'é mezans of get-
ting gasolinte into a customer's car. They
in themsslves must hslp to se/l the sta-
tion to passers-by —and then must
merchandiss the product they dispense
by maldng possibie quick, customer-
pleasing service.

In Gilbarco’s naw 996 Calco-Meter
you will find the ultimate in gasoline
merchandising machines. A new pump
...a lowpump... the handsomest pump
on the market today —and a pump
which will more than back up in mer-
chandising performance the appeal of
its striking beauty.

[PPSR S SR NT 77
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Self-service gasoline was not significant in the U.S. during
the 1950's and 60's, but was growing r;pide-in sweden. U.S,
gasoline marketers noted this trend, and anticipated a possibie
growth in their local markets. One of the major problems was
that the current pump designs required the coasumer to crank
the computer back to zero befcre remcvirng the nozzle and turn-
ing the motor ocn. Subsequent computer desigas eliminated the
ficrank-reset" and substituted a spring-loadad reset mechanism.
The only problem was that it required "the strength of a fcot-
ball playgr" to turn the pump handle. A zajor improvement was
made in 1968, with the development of the electiric reset. Now
a coasumer could reset the compu:er and tgrn on thg»motor with
the touch of a finger, More important, for the first tice,
the ability to turn the pump om could be moved from the pump
mechanic to a remcte location - the cashier. The gelf-gervice

'system! was torn in the U,.S.A,

The electric reset provided a significant safety feature -

the consumer was unable to pump gasoline until it was author-
ized_by the cashie:. T@e cashier could observe that the motor-
ist was not smoking, was not using an unauthorized’container;
and was follow;ng safe proceedures. The cashier could also
stop the flow of gasoline immediately in the event of an acci-
dent, /

Les
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Simpiifiess pumc operaticn . . .

Reduces maintenance costs . . .
en computer, ‘
on linkage . . .

on operating handle.

Don't pay for a GIiLBARCO ELECTRIC RESET by not having one!

The most costly maintenance elements in
a gasoline pump are the operating linkage
and computer . .. and the new GILBARCCO
ELECTRIC RESET overcomes the major
cause of damage to these parts. This system
replaces manual two-lever operations, thus
eliminating the problem, inconvenience, and
expense of a pump out of service due to
"“reset" mishandling.

With this mechanism on a pump there is
no worry of broken pins and linkages, or
of damage to the computer—because the
pressure you apply with one finger sets into
motion ¢ smooth, controlled-torque, elec-
trically-driven power train which resets the
computer to zero and then turns on the

power to the pump.
19 X

[t is impossible to "scramble" the computer

using a GILBARCO ELECTRIC RESET.

This unit is FOOLPROOF . . . connot be
stopped at a partiol resetting. Once the
wheels start to turn, the computer con-
tinues to zero even if the reset is switched
off before zero is reached.

And there is built-in safety protection. The
GILBARCO ELECTRIC RESET is equipped
with a thermal overload to break the circuit
should binding occur in the computer.

Improve your island service and get long
range savings—don't pay for a GILBARCO
ELECTRIC RESET through repairs on oper-

ating linkage and computer.
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By 1969, over half the states had accepted
self service gasoline retailing. The in-
struction plate told consumers to shut off
engine, ctop smoking, Temove nozzle and

place in tank, turn handle on, and pump gzas.

With the rapid acceptance of self service in the early 197C's,

the pump manufacturers began to focus their attention on a '"uger-

friendly" pump design, rather than one designed for a service

station mechanic,

The develcpment of electronic computing
pumps relieved manufacturers of the con-
straints imposed by the mechanical conmputer,
and the nozzle was located for customer con-

venience.

After removing the nozzle aad insertiﬁg it
in the fillepips, the customer raises the
nozzle hook to reset the computer to zero,
and turn the pump on. But only after the
cashier observed that it was "safe! to
dispense gasoline: The consumer was not
smoking, and was not using an unsafe con-

tainer - such as a plastic or glass bottle.

") Ok
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Greensboro, North Carolina 27420 USA
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o

jilbarce Highline pumps and
Jisoensers can be teamea with a
Tranigzz 11 Transac 12 Conirol Con-

r TCR-G Pump CaonrroiieriCasn
ister for more efficient station opera-
zlon The Transac 12 controls fcur grades
Cl pracuct ana provicas staticn
managars wih cantral price seTing as
~8h 35 Caslh =0g voiume 1oials by grade
anc inGinv:dual hose.

w

D Q

A) ]
’ Q

The TCR-G combines the features ¢f a

contrei console anr an electrc~z Casn
register. It's a staion management center
allin one unit — perfect tor convenience

stores o service Slalicns nat sei ciner
mercnandse The TCR-G can accom-

modate six grades of fuel ans nas six-
teen programmadle mercnanacise
calegories.

TCR-G Pump

ControlleriCasr: Regicter

Zrdering inicrmation

Model No. Description

A9 Highiine Singie Pump

AC2321 Highhire One-Product

\L Dual Pump

.o3321 Highline Twe-Product
Cual Pump

AC3821 Highline Single
Cisoenser

AC5321 Highline One-Proguct
Dual Dispenser

ACB321 Highline Two-Product

Dual Dispanser
AC4921-Si Saiesmaker Singie
Dispenser
Salesmaker Qrie-Product
Duai Dispenser

AC4842M Hignline Singte Satellite
Master

AC4042 Highline Single Satellite
Dummy

ACB042 Highline Dual Satellite
Oummy

AC4842-MS1 Salesmaker Single
Satellite Master

AC4042-S1  Salesmaker Single
Satellite Dummy

ACB042-S1  Salesmaker Dual Satellite
Dummy

£porck Shipping Weights

Domestic  Export

Single Dispenser 270 Ibs. 320 Ibs.

Single Pump 340 Ibs. 390 Ibs.

)al Dispenser 232 Ibs. 382 Ibs.

al Pump 432 ips. 482 Ibs.

[T A LA

2 Price List PL-100.

Hose

Qutside heose connection with swivel.
Hose is suspended from soft, flexibie,
highiy curable, draided nylon caole

{(12'»%3/3").

internal spring reel tensions catie to
allow hose to be easily extencad and
retracted. Hose clamp is rotaiing type for
ez ' hose handling and ccmpact drape.
Rexhis 13 {eet to nczzle tip.

Meter

Four-piston positive dispiacement.
Accurate to within 29 thousandtns of
one perceni. Can be calibrated to incre-
ments as smal! as 1/3 cubic inch in five
gallons. Nylon antifriction rings within
the cylinder finers for minimum friction.

Hydraulic Tree (Remote
Dispensers)

The Gilbarco hydraulic tree brings
together in one unitized assembly ne
basic hydrautics of a remote dispenser
unit. This aluminum die cast assembly
reduces potential leakage by reducing
the number of threaded pipe connec-
tions by 50%.

aUnitanc A

men Dopnee

yas

Combination Pumpin

Senarator (Cait-Tors

Gilbarco-made rotary pumping unit with
six long-wearing b.ades and integral
cast aluminum air separator.

Co. nuter/Disy v vinduie

Jrar.saction Display
3 x5 x4, seven-segment gas
cischarge displays
Cash: $535.39
Voiume: 82.888 gaitensitars
Price per urnt: £9.993
Price Sating (key requireq)
8y push-buticns on controi pane!
Push-tutton seiection ior two price
leveis.

~utser

Solid state puiser is attacneq o meter
and secured with seai wire. Generates
10C0 puises per gallon.

Tetanzziion

Eight-digit cash and volume electronic
display with command module
(999989.99).

clibration

Built-in calibration displayed to nearest
.001 gallon/liter. Electronic display (with
Command Mcdule).

Aliocation Device

Set allocation limits by turning operating
mode knob and setting "PPU" buttons.

internal 10 micron spin-on filter.

Product specifications are subject to possible modification.

[Tx
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o Cascrinmus Tvenizu:

Bright 5 x 5 x 4 gas discharge displays
are easy to read, even without overhead
iignting. Five digits for money ($999.99),
five for volume (99.999 gallons/liters),
and feur for price ($3.999 per unit) pro-
ide capabmity for high-voiume individual
sales. Volume displays on truck stop
moaels read to the nearest .0t gailon/iiter.

Each dispenser has its own built-in elec-
trcnic computer woich features tmeiatest
MICroDIC ZEeSSOr [ECNNSICQy.
Hicniine '11B 1s & "stancaiing” unit . .
No special conduit s required since No
cerntral ccmpurer or cenral cower unit
15 us2d

Jsou.

Gas aischarge displays generate very
iiitle heat so there 's no need ior 2.7 venis
and cocling fars. Tne tully enclesec,
"sealed” C/D moauie means no cpen-
iNGS tC draw 1N MOISIure. Gifl and insects.

The putser is mouriied on the meler and
seaiec for extra securily. The puiser hes
a self-checking circuit which shuts cff
gasoiine flow in the event of pulser inter-
connect failure. The unit will not
dispense product if the pulser has been
unplugged. The cisplay flashes 0
indicate puiser fatlure.

For aaded security, 100,000 gal'aniiiter
mechanical totatizers provide a duai
tracking system for pump totais. These
are visible from the outside of the unit,
are nonresettable and dispiay seven .
digits (92,995.99 gallons/liters) for each
meter. Gitbarco recommends frequent
readings of mechanical totalizers as a
cross check against erectronic totals ic
quickly 'dentify any possible
discrepanciss.

AN

Inthe evert of a power ‘aiure during a
INSACLoN, (RE 2mounts of T2 rier-
rUDTEC ransaction Can oe CISCiAve T Dy
pressing (ne "Last ransacton’ key

A battery powsar cactk-up retaing o
memcries for 2 minimum af 72 hours in
the event of a power taillure or if the sia-
1011 is SNUt gown for an exlendec cenca
of ime.

Repi=reabie lighted hrand pane's
illuminais the nozzle put downs and
provide distinct product 'cenuficaticn.

Outside hose conneciion with swivel
recuces flexing for longer hose iite, pro-
viges longer hose reach anc easter
hanaiing.

Built-in feature makes canversion to
metric measure an easy oberaion
Required metric measure mecnhanical
tctalizers are also availanle from
Gilbarco.

Vegor Recevery .

The nozzle boot is designed to fit all cur-
rently approved vapar recovery nozzies.
Compietely equipped vapor recovery
models are also availavle.

Each Hignline 1118 is a free-standing
unit with its own computer and
memories. For full-service stations
where the pumps are “standalone” units,
the exclusive Gilbarco Command
Moaute 1s used to program each
Highline 1118 for price per unit (at two
levels), allocation limits or for calibrate
mode. The portable Command Module
€an also be used to read totals, both
Cash and volume at each pump. For
setf-service operations, the Command
Module is a handy back-up tool to pro-
9rC™ pumps and read totals in the
unitkely event of console failure. An op-
lional strap attached to the Command
Maule s simply plugged into a
Higniine 1118 contro panel as con-
veniently as an electric socket.

——

A security lock on the Command
Module provides easy access to finger-
tip price setting. Push buttons provide
two-tier pricing for either day/might or
cash/credit dual pricing structure. The
locked panel on the dispenser and se-
cond lock on the Command Module
help insure pricing security.

Meter calibration switcn displays volume
to the nearest .001 gallon. For metric
measure, the sales display will read to
the nearest .01 liter, but calibration
accuracy readings can be made to the
nearest .003 liter. When the calibration
mode is used, it 1S NOt necessary to
reauthorize the pump from tne console.

Totals for cash and volume are displayed
electronically on the pump to eignt cigits
by turning a switch in the Command
Module.

ron
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Cptiora' units &
curresgonding nozzie voot.

OITEXTN ey~ SR
Curttmor Frezs Oplion

For customer convenience, a
presetncsinay 2~irol box allows a
custorner to select a predetermined
cash amount or fill-up transaction. After
*he customer raises the nozzie and
makes a selection, the appropriate but-
ton lignts up and remains lit until the next
transaction starts. After the first ten
pulses have been generated, the
amount selected is “locked in” and can-
not be changed by pressing another
putton. A real time saver in "attended”
stations, permitting attendant to serve
another customer without fear of overtfill.
In a self-service installation with a
Transac 11, Transac 12. or TCR-G the
amount preset can be selected at the
consote.

Your nuMpP or dispenser £an oe oraered
with the ooticn of your choicea factory-
instaied, Or you can zaag:tiater wit a
simple coi-on, plug-noveraton. N2
SGIQENng o wie Cuiling. £ach box
measures 37 X CUr" ang iz mountegs
seneantne C/C
tNe Ccorresponaing ruzlle coct.

mcdule ciatly o2r

re conveniently mounted beneath C/D module and directly over

Cash/Cradit Coiion

By pressing the cash or credit button,
the customer can select the mode of
payment and accompanying price per
unit for his transaction. A customer must
select his mode of payment prior to
dispensing gasoline. The pump will not

‘reset until either the cash or credit button

has been selected. As with the
preseYpostpay option, the selected
mode of payment is “locked in” and can-
not be changed after the first ten pulses
have been generated (or, with the
Transac 12 or TCR-G after the pump
handle is raised). The selected button
lights up beneath the corresponding
price and remains it untit a new trans-
action is started by operating the pump
handle.

ISl IsOR-Rate B! art
ant "ECUIKCC will 72y

Sunshades czn he agcad to improve
cusiomer viewabiiy of eleclron-c
aQisplays affectec by airect sunhignt or
Jiare. Several iyp2s of ienses are avail-
zhie 1o mest your :nanvidual
reqQuIreman:s.

soyteck Chucn

With this option, the station manager or
attendant can set indiviauai pumps for
self-service ("ON") or for semi-attended
service (‘AUTH"). i~ 'ne "ON" posttion.
this control unit works hand in hand with
the Transac 11, Transac 12 or TCR-G. If a
standalone unit has been keyed to the
“ON" position, the pump remains in a
constant authorized mode so thata
transaction can begin without further
authorization by an attendant.

For semi-attended service, an attendant
who remains out at the pump isiand can
set the control unit to "AUTH" wnich
authorizes the pump for one transaction
only. For each additional customer. ine
unit must be reset to the "AUTH"
position.

|18 %
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Tne =wiians Salesmaxer 13 asingle or &
2NG.E LTOCHN ALal ¢ 2C0"iC Aisp=nser
It NEIDS VO 3QUEEZ2 MuIs NOSES

ana more saies . from your present
pump islana. With iane-oriented nczzie
put downs, Gicarcos Salesmaker
permits cicser spacing of Cuals than
COonvenuonat units.

Zach hose has a singie disgiay directly
over the nozzle for cusiomer
Cunvenience.

The m:gnine Saiesmaker 2an be uzed
as a stancaione uny, wath G'barecs

Tranzac seli-servica consoles. or with a
TCR-G Pump ControtieriCash Reqgister.

Singie Procuct Dual

Gilbarco offers a szieliite system
especiaily designed fcr truck stop type
operations. A Highline Satellite or a
Salesmaker Satellite is used in conjunc-
tion with a Highline 1118 dispenser to
provide convenient fueling of both the
truck’s sadd!e tanks.

The Highline with computer is a conven-
tional high-gallonage dispenser with the
exception that at the meter outlet the
proauct flow is directed either to the
dispenser hose or the satellite hose.

When the saddle tank on the same side
as the dispenser has been filled, the
dispenser nozzle is left in the tank. The
satellite unit can then commence to fill
the other tank.

The total sale through both hoses is
recorded on the dispéenser’'s computer.

Highline Satellite

kv n b

|

e e e e ke

.

Hightine Salesmaker Satellite
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In 1980, the multi-Product Dispenser was
introduced, and gained favor among comsuxars
because it offers all grades on each side.

In effect, the consumer does not have to 9

gearch for a particular grade of fual, since

all grades are avallable at any open parking

space.
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The Multi-Product Dispenser
(MPD) offers the two main
advantages self-service and
attended stations have been
looking for.

To begin with. it's an economical
sophisticated electronic system
that can stand alone or function as
part of a self-service/management
information sysiem when usad
with a Transac 12 console and a
Transac Printer. And at the same

time it's designed to conserve a
very valuable commodity: space.

On a per hose basis, the MPD is
priced siightly above mechanical
dispensers, but less than other
electronic systems. Because it has
one computer head serving six
hoses through a principle called
shared electrorics.

The ability to dispense any of ~
three grades from both sides is
another advantage of M~ D.

|83 x

And MPD takes up a whole lot
less space than standard
dispensers with an equivalent
number of hoses. That's important
if you're renovating or building a
new station. With the MPD you
can use a smaller concrete apron,
smaller canopy, less overhead
hghting and less land.

You'll save on installation too.

You'll need only eight wires to
operate a six hose MPD with a
Transac 12 console.
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By oush-outtons on command

mocule.

E:cnt-gigit cash and volume

elecronic display 19999) (29.69) . . .

use commana module.

Buiit-in caiibration dispiayed o
nearest .C01 galion. Electronic
dispiay...use command mocule.

ztsr

Four-pistcn positive displacement.
Accurate 1o within 29 thousand*hs
of one percent. Can be calibrated
10 increments as small as Y3 cubic
incn in five gallons. Nylon anti-

SV L -

N

By stracs on comnuter board

Set ailocation Lmits by turming
cperating modue mon ana gress

ing
PRU" buttens . . use command

module.

Seif—chargwg type. Lasis a mini-
mum of 72 hcurs. Waining lign
on C/D mocule ingicates '0w
charge.

ngh‘eu quCk reiers..Ce PICo-
Gr aph panel.

R R
Manuat cna’wge pricefpranc bar

.-vu

Hvdroutic Ten

fnicticn rings within the cyiinder liners

ior minimum friction.
SOISET

Solid state pulser is attached to
meter and sacured with seal wire.

Generates 1000 pulses per gallon.

Procuct specticauons are suziect (o possidle moditication

~lechs

The Gilbarco tree brings together in
one unttized assembly the basiz
hydraulics cf a remote dispenser
unit. This aluminum cie cast
assembly reduces potentiai .eakage
by reducing the number of
threaded pipe conrecticns by
50%.

nice’ Totalizatior

100,000 gallon outside readable
mechanicai totalizer for each meter
(non-resettable).

drrectly above nozzie put-downs.
Brand area measures 2.00" x
13.63"

upemfy — wirD 8-hose MED
3-hcse A sice. or MPD C-hose
B side.

{dentify — Brands (reacing left
1o ngnt) ¢n front side and colors
c De used.

MPD-A-3 6-hcse 295 ibs.
3-hose 975 Its.
(aiow additiona
export crating)

~tnal =0 -

Re fer to MPD price svhedu,e

for

~o

—ose
10'6" x %" black, reinferced soft-
flex nose with nigh-hcse
connection.
Lo ver Jcors
Locking lower doors
(approximately 42" wide) witn large
area for advertising/icenufication.
Doors available painted or stainiess
steel.

=iiter

Internal 10 micron spin-on filter .«

Dimansiops
I‘J’vPU MPD with Canogoy
: 49" ; ; 27'———-{ }_f 5381 ‘ : 281 Jl
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] m—
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The Multi-Product Dispenser rias its
AWN Buitl-in Alecironic computer which
iechires the alest mICropiecessor
'ecnnoingy. The MPD

“stancalone’ unit ng
feQuUIred since no cent
central 2ower unt i ussa.

cial concunt

ompuwer of

ven w-'n ut overnead
; . Five digits tor meney
(£989.29). five for volume (99.522
1alions), and four for prces ($9.999
2r gallon) orovide capaliity for high-
~/u‘u'*‘|8 individual saies and prices
over a doiiar per gallon.

Gas discharge dispiays generate vary
wttle heat so there is no need for arr
vanis and cocling fans. The fully
enciosed, ""sealed’ C/D module
means no cpenings to Graw in
roisture, dirt and bugs.

C.~rait Pump - minauor:

Light canels built into the bottom of
the computer-display mocule
iluminate the nozzie put-down
moduies and the pictagram panels.
This reauces the amount of overhead
ighung needed for island illumination,
thus lowering station operating costs,
and initial capital investment.

Crspiay _ast Tranaashon
in the event of a power failure during a
transaction, the amount of the
interrupted transaction can be
displayed by pressing the "Last
Transaction' Button, located behind
locked access panel.

C retamns ai
ol 72 mours

A battery power backu
mer'xowas ‘or a mun.mum
in the even: of 2 power failure or
swanon s mm COWN T0r &N Sxiended
pencd of vma

Well "ahicu quick-reicrence 0ot2cram
panet s iocaied on e Cio m

above the price car T he gparsi
provides easy-lo-read cperaing
instructichs for saif-service custemars.

Prices ang brands are snown ¢n 2 bar
locatea directly below the C/C ncauie
and just above tha nozzie puidown
(odules. Frces are eas., changec
marually. Grace selections 2nd prices
OP Dar zare shown directly acova
corresponding nozzle boots.

ngh hOap connec'lon reduces fiaxing
for ionger hose life and provides
easier hose handling for customer
convenience. An optional nczzle
swivel is recommended.

Hose Reach

i secu-r-:/ Lulsiae 'eacaoxe.
120 mecnhan:.ca: an
At raCkiNg sysxe 2

Tnese 2.'5‘ ’TCT‘»"SSd"E

Y
)
O
(]

500
35 Crec
LK
::'o.e urcre:snc es
Blt-in feai.ire mekes LoONVErsion o

mMernic measure an €asy 00eraton

Y8D0r recovery maniiold and
dEC caizd ine vagur sVSlems 2ic
availabie. Special nozzie coot may &
ordered 1o ft gl currently a 0'0ved
v EDJ raccvery nozzles

Vapor Qecwe'v Nozzie Boot

DNivimime~ 1 prt
UiRem Sy

One pulser :s mounted on each of six
meters; each is sealed for extra
security. The pulsers riave self-
checking circuits which shut oft
gasoiine ficw in the event of puiser
intercennect f nlue The unit will not
dispense product if the pulsers have
Ceen unpluggec.

Command Module Pump Control
Each Multi-Product Dispenser is a
freestanding unit with its own
computer and memories. For full-
service stations where the pumps are
“standalone’’ units, the exclusive
Gilbarco Command Module is used to
program each MPD for price per
gallon, allocation limits or for
calibration mode. The portable
Command Module can also be used
1o read totals. both cash and volume
at each pump. The Command Module
'S @ handy backup tool to program
pumps and read totals in the unlikely
event of console failure. A strap
attached to tihz Command Module is
simply plugged into the MPD control
panel as conveniently as an electric
socket.

Electronic Totalizat.on

Totals for cash and volume are
displayed electronically on the pump
to eight digits by turning a switch on
the Command Module.

Precisicn Caithration

Meter calibration switch displays
volume to the nearest .001 galion. For
metric measure, the sales display will
read to the nearest 0.1 liter, but
calibration accuracy readings can be
made to the nearest .003 liter. When
the calibration mode is used, it is not
necessary to reauthorize the pump
from the consoie.

Sl

To prevent the MPD from delivering
an unlimited volume on an individual
fueling operation, the manager can set

| 5SX

an allocation limit at the pump. In
times of enforced allocation this
prevents the customer from taking
more than his allotment. This feature
can also minimize the amount of
gasoline spiliage in case of hose
rupture or aefective nozzle.

Command Moauie



i

STy

You At‘ewing an Archived Copy from the New Jersey Stawbrary

; i .
| % ‘ ) < G

Lac."eu Acccss. :
“-Panel For ~
Command Mc u[e:
Ogaerating Mode -
Selection .

1

om0 TR "’ t.

I S }4 ! . * Push-bution:
.,Pre-d'l!'ed Holes for L{ 3 P =
_4ttaching Advemsmg'," ; s
Nstructions or Prices: 4 { oA ;b;atxon

igns'omTcp of Com- |
‘puter D:splay Mocule -
» 1_;,,

. 2. Casi TOIa.tza'rcn




You Are Viewi‘w Archived Copy from the New Jersey State Libra‘

) Wiien the MPL s teamer with the
Transac 12 Management System. and
*ne Transac Printlr you "ave & Cost

Je Syglein thal Qives yCu

<8

OO UHiZauon T @ecIronic

) cizpenears for 2ial on uperatior
CONITON O SrLduct cash. and trafic
ficw. anc gata manajemen:
Al Traisac |2 stanon manageseni

: consaies are provided with giug-in
connacion for 2 Transac Prnter. This
S0l il print iransactcn cata
SoNLNUTLSly of on Jemand piug il
caie

Spiayea n the conscie for shilt
INVEniory of Price per unii

-1 ¢ O

rhe simeie 2-wire instaiiation
resecure saves ime anc recuca

slatiaiion costs. Twe ilghtweignt

sres run from the unt 1o the small

O

3

conrecton box for the Transac

12, then an 11-fooi data cadie runs { T

ine Consgie (oNGer connection wiring o I RRR v

up 0 150 feet may be utiized). The ERAPBI AN

cniy undercounter unit for the Transac !

12 's this connecticn box, whrich is the :

s.ze ¢ a loat of breac ang has the . o . ~ T
. T g o, L N S N S ZATE L AN

capacity of up to six MPD dispensers Rk FRAS AN EC ‘ gufonsgs..gj_sg NIRRT

{36 rnoses). T TR Db Pl Y - R SOGHL T DI ~urE D o S0 » S T

Gilbarca's MPD lets vou save space for efficient station operation. The cperator monitors six complete fueiing
positors with cne six-position console. This means less cperator confusion in nand!ing multiple customer
operators simultanecusly. A compact station layout such as the examgle shown offers better securnty and -
cusiomer convenience.

EXIT i

MPD dispenses all products
from doth sicaes. resuiting

N a higher throughput,
petter trathc pattern.

A smalier canopy and apron \\/\\
and less hgnung are neeced /
with MPD. Saves space

Saves money. MPO takes less space than

the same numoer of hoses on
k stanaard aispensers. So you

won t need as much land.

ENTER
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Gilbarco offers two new advanced electrenic dispens-
ing systems — the MPD-2 Multi-Product Dispenser
and the Salesmaker-2 single product dual dispenser.

The MPD-2 and Salesmaker-2 are economical,
sophisticated electronic dispensers that can stand
alone or operate as part of a self-service management
system when used with a Transac 12 or a TCR-14
Transac Cash Register. Al tre same tme, they are
designed to conserve a very valuable commodity:
space.

The MPD-2 offers a variety of options that can be built
in now or added later in the field. In addition to a
numbe« of new capabilities, it offers the same valuable

features of Gilbarco's original Multi-Product Dispenser,
including six high support hoses (three on each side).
This feature enables a three-grade marketer to offer all
three products on each side, resuling in better traffic
patterns and higher peak thru-puts.

The Salesmaker-2 is a single product dual dispenser
designed to compliment the MPD-2. The lane-oriented
nozzie boot arrangement provides easy customer
access and permits close spacing on the island. When
used with the MPD-2, 1t enables a marketer o offer a
fourth proauct.

The MPD-2 and Salesmaker-2 are extremely versatile.
designed 1o meet your changing marketing needs.

| §6x
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The MPD-2 and Salesmaker-2 can
) be icamed with a Transac 12 con-
trol consoie or a TCR-14 Transac

Casn Register for more efficient
statior ooeration. The Transac 12
controls four grades of product
anc provides staticn managers
willh cenrral once setting as weli as
casn and voiume totals by Jraae
and ingdiviaual r.ose.

Trne TCR-14 combinas the features
of the Transac 12 control ccnsoie

Conrection 2ox (5" x 6" x 15va"")

and an electronic cash register. It's
a staton management cenier all in
one unit — perfect for convenience
stores or service stations that sail
other meschandise. ire TCR-14
can accommodate six graaes of
orcduct and nas sixteen pragram-
mabie mercnana.se categuries.

The Transac 12 and TCR-14 use
Ciiparco’s two-wire data connecucn
whnich reduces instaiation costs.

T 0 hghtweigt wires run Tom each
cigpenser to tha small uncer-
counter’” ~onnecton DoOX. A daia
cabie from tha connectcn bex

DIUgsS inD either unit

Transac 12 Control Console

TCR-14 Transac Cash Regisier

N o

virD-2
1" high gas discharge displays for
Cash & Volume
.£5" high for Price per Unit
Salesmakar-2
.55" nigh gas discharge displays
for Casn, Volume and Price per
Jnit
Cash: $999.99
Volume: 99.999 units
Price per Unit: $9.999

By push buttons on the Command
Module or from the Transac 12
or TCR-14 keyboard.

Eight-digit cash and volume
electronic display {9999) (99.99)
with Command Module

100,000 gallon outside readabie
mechanical totalizer for each
) met  {non-resettable)

Suilt-in calibration displayec to
nearest .CO1 gallon with
Command Moduie

By simple maodification on the logic
board.

Self-charging type. Lasts a
minimum of 72 hours. Warning
light on C/D module indicates low
charge.

Highly accurate four-piston positive
displacement. Can be calibrated
to increments as small as Y3

cubic inch in five gallons. Nylon
anti-friction rings within the
cylinder liners for minimum

friction.

Solid state pulser is attached to
meter and secured with seal wire.
Generates 1000 putses per gallon.

Internal 10 micron spin-on filter

Preduct specifications are subject to possible mocification.

Tne Gilbarco hydrauiic tree brings
together :n one unitized assembly
the basic hydraulics of a remote.
dispenser unil. Tnis aluminum die
cast assembly reducas potential
leakage by reducing the numbsr of
threaded pipe conrections by £2%.

Locking lower doors with large area
for advertising/identification.
Available painied or in stainless

steel.

MPD-2: 41-1/16" wide x 23-3/4"
high

Salesmaker-2: 20-1/2" wide x
29-7/8" high

MPD-2:

10°'6''x5/8" black, reinforced soft-
flex hose with high-hose connection.
Salesmaker-2:

12'x5/8"" black, reinforced softfiex
hose with swivel connection and
highly durable braided cable for
retriever.

MPD-2: 1030 Ibs.
Salesmaker-2: 297 lbs.

190 x



) Comgconents

\ The MPD-2 has its own built-in

7 zlectronic computer whicii features
the iatest microprocessor
techneiogy. No special conduit s
rSQuUIreQ SINCe ~C centrai computer
cr central power unMitis us2g. The
C'D moauie s ccmpietely encicsed.
AIr vents 2r2 not requirad sinCe £as
giccnarge aisglays generaie very
iittle heat. This meanrs there are "o
openings toc draw moisture, dirt and
bugs. The MPD-2's new C/D
moJduie cesign also provides 2asy
access 10 the computer head com-
conents winen maintenance s

~33y Access ¢ Comouter Dis

9]
5 E
<<

:2 i
[olN
Q

=

[(]

Mew 1'" high gas discharge
displays for cash and volume and
.55 gisplays for price per unit are
easy to read and highly visible from
a distance.

Replaceable lighted brand panels
iluminate the nozzie put-down
modules and provide distinct pro-
duct identification.

Built-in feature makes the conver-
sion to metric an easy operation.

Price per unit is autcmatcally
posted over the appropriate brand
wnen set by either a Cecmmand
Moduie or remotely Cy a Transac 2
zcnsole or TCR-14 Transac Casn
Segister.

Automate Eizctronic Price TZsting

New highly visitle pictogram on ihe
C/D moduie provides easy-to-read
cpaerating instructions for seif-
service customears. Optional for non-
customer preset anc cash/credit
mocels.

One puiser is mounted to each of
six meters. each seai=d for extra
security. A built-in self checking cir-
cuit shuts off product flow in the
event of pulser interconnect {ailure.
The unit will not dispense product if
the pulser is unolugged.

A~y

High-hose connection provides
longer hose life by reduced fiexing
and easier handling for customer
convenience. An cptional nozzle
swivel 's recommendced.

[l o

A battery back-up retains all
memories for a minimum of 72
hours in the event of power faiiure
or station shutdown.

Totals for cash and volume can be
electronicaily displayed with a Com-
manri Mcduie or from a remote
Transac console. For added
securnity, nor-resettabe, outside
rezdable nechanical 101ah.zers
crovide a guat tracking system ior
pumi totals. These are focated under
the nozze put-downs. Gabarco recom-
menras frequent readings cf mechani-
cal totalizers as & cross check against
electronic tctals to iasntly possibie
disciegancies.

The nozzle beot is cesigned to fit al
current’y anproved vapor reccvery
nczzles. Vagor recovery manifold
and dedicatea iine vapor systems
are avaiabie.

i T - -_—

Vapor Recovery Nozzie Boot

Self diagnostics is built in to provide
sorme basic sysiem tests to identify
a system failure.

If power faiiure occurs during a
transaction, the amounts of the
interrupted transaction can be
displayed by pressing the ‘‘Display

Last Transaction’' button.

Additional information is included in
“*Specifications’' section.

“

The MPD-2 is a freestanding unit
with a built-in computer and
memory. For full-service stations
where the pumps operate in stand-
alone, the Gilbarco Command
Module is used to program price
per unit for each grade (single or
two level) and allocation limits. The
locked panel on the C/D module
and a second lock on the Com-
mand Module insure pricing securi-
ty. Preset values for units equipped

———

with the Customer Preset options
are also programmed with the Com-
mand Module.

The portable Command Module
can also be used to read cash and
volume totals for each hose. Preci-
sion calibration is another function
of the Command Module. A switch
will display volume to the nearest
.001 gallon or the nearest .001 liter.
The Command Module is a handy

back-up tool to srogram pumps
and read totals in the unlikely event
of console failure.

[9(x

&
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This option allows a station to set
'wo levels of pnicing. Diiferent prices
for cash and for credit are set with
the Command Moduie or from a
Transac 12 console or TCR-14, and
both prices are simuitanesously
displayed over the brand panel.
When the customer raises the
cperating handle, the Cash/Credit
select buttors begin to tlink aiter-
nately and continue to blink until
one is prassed. The customer
presses the button that corresponds
1o his method of payment. Once the
button is pressed, it remains lit
throughout the transaction. To
eliminate customer confusion, only
tne price per unit for the selected
mode is displayed. Either the Cash
or Credit button must be pressed
before each transaction to authorize
delivery.

This option provides five customer-
operated select buttons for preset

transactions. Four of the buttons
can be programmed with the Com-
mand Medule for any wnole doilar
amount {up to $39.C0). The fifth but-
ton 's autcmatically programmed for
ill-up sales. When the customer
oresses the selected eamount
button, the button lights up and
remains lit throughout the transac-
tion. If no button is pressed, the unit
will go to the fill-up mode. The
customer preset option can help
preveni customers and attendants
from filling more than 2 cesired
amount. if a preset amount selected
at the pump differs from the preset
amount entered on the Transac 12
console or TCR-14, the MPD-2 will
stop at the lower amount.

I’\l/;.’ oW

The three-position keylock option is
useful for self-service or attended
service operations. If the key is
turned to the ""ON"" position, the
unit remains in constant authoriza-
tion. When the key s turned to the

“AUTH" position. the attendant has
authorized the unit for one transac-
tion only. The attendant must turn
the key to "AUTH" for each
transaction.

This aisolay shows the dollar
ameunt of a sale on the cpposite
side of the unit after a transaction 1s
completed. This option enabies the
attendant to see the status of the
opposite side of the unit. To
eliminate confusion, the display s
biank during oppaosite side product
delivery. A blinking decimai on the
far-side display indicates that the
transaction was made using the
Credit pricing option.

A painted or siainless steel canopy
(563.8"" x32.8" x 9.5 high) i1s
available. The MPD-2 can be
equipped with electrical conduit for
canopy lghting.
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The Salesmaker-2 Command
Module is used to program each
pump for price per unit (at two
levels) at stations where the pumps
operate in ‘‘standalone.” It also sets
allocation limits and provides meter
calibration. The portable Command
Module can also be used to read

totals, both cash and volume, at
each pump. It's a handy back-up
tool to program pumps and read
totals in the unlikely event of
console failure.

Salesmaker-2 Command Module

[FRx
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The Salesmaker-2 is designed 10
compiiment the MPD-2 and ‘s ideal
for the tour-grade marketer. Itis
avaiable as a single product dual
{also availadle n certain singie
dispenser mcdeis). Thie iane-
onented nozzie boot arrangement
Dermits ClIose spac:ing on theislanc.
£3ch noze has a single dizplay aver
the nozzie for customer con-
venience. The Saiesmaker-2 can
operate either in standaione or with
a Gilbarco Transac console.

Each dispenser has its own buiii-in
e.ectronic computer which features
the latest microprocessor
technology. Special conduit is not
required since no central cocmputer
or central power unit is used. The
fully enclesed C/D module means
no cpenings to craw moistura, dirt
and bugs.

Bright gas discharge displays are
easy to read, even without
overhead hghting.

~epiaceacle plastic brand panels

are backiit fcr highly visibie trand
idenufication. L:gnt panels inthe
base of the /D moduie dluminzte
the nozzle put-3own reducing ine
amourt of overnesc sghting
required.

The rozzie hoot i3 cesigned (o fit al
currenty apgoioved vapaor recovery
nozzles. A knockout is grovided in
the dispenser tase for vapor
recovery lines.

FPulcer is mounted on the meter and
sezied for extra sscurty. A buit-in
seif-checking circuit shuts off
proauct How in the event of pulser
nterconnec: faiure. The unit will not
dispense croduct if the puisar i
unpiuggea.

A tattery power pack-up retains all
memories for a minimum of 72
hcurs in the event ¢! power failure
or station shutdown. A warning
lignt cn the C/D moduie indicaies a
{cw charge.

Salesmaker-2

If power failure occurs during a
transaction, the amounts of the in-
terrupted transaction can be
disglaved by pressing the "Display
Last Transaction’ button.
Additicnal information is inciudea in
"Specifications'’ section.

Cooo ot

- i

Before product can be dispensed,
the customer must select his mode
of payment and accompanying
price per unit by pressing the
“CASH" or “'CREDIT" button. The
appropriate button lights up and

remains it until the next transaction.

The selected mode of payment is
locked in and cannot be changed
Dy pressing the other button after
the first .01 of a gallon has been
delivered.

v

‘983888 "
- v‘%‘r

This option allows a customer to
select a predetermined cash
amount or fill-up transaction. After
the customer lifts the nozzle and
makes a selection, the appropriate
button lights up and remains lit until
the next transaction. This option
allows a customer or attendant to
dispense product without fear of
overfill. If the preset amount
selected at the pump differs from
the amount entered on Transac 12
console or TCR-14, the Salesmaker-2
will stop at the lower amount.

A three-position keylock permits the
station manager or attendant to set
individual pumps for self-service or
semi-attended service. If a stand-
alone unit is keyed to the "ON"'
position the pumps remain in
constant authorization. if the atten-
dant tums the key to the "AUTH"
position, the unit will be authorized
for one transaction only. For each
additional customer, the attendant
must reset the unit to the "AUTH"".
position.

(923X
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(Page 6)

Whilé we havs focused on the development of a safe, user-
friendly dispenser, we should not over-lock- the efforts of

nozzle xanufacturers to improve safety in the fueling process.

The nozzle used in service stations
crior to 1950 was similar to the type
presently.uged on a garden hose = the
liquid flows as long as you squeese
the lever., The mechanic had to watch
the fill-pipe ;argfully to prevent 10
splash-back from overfilling. If the
mechanic engaged tha fill-up latch

(while wgshing the windskhield), there

was a possibllilty that gasoline would

splash on the ground due to overfill.

194 x




_(\")

COMTROLLABLE METER PUMP NCZZLES

Nozzles Shown Below Listed as Standard by Underwriters’ Laboratories

COMPOUND LEVER DASK-POT CONTROL
STREAMLINED BRORZKAST
NQC. 771

The ultimats i superzensitive operation and closure.

Tha

The single shrouded composition poppet is flat, seating on raised,

crowned seat.

Fuli 1° pize siz® area aszsures maximum discharge.
'

ad

Fumnished with rigid curved or flexible tubs, standard 1}4°-2%

threads.
Specify No. 30-B rizid tube, when for replacement.

Specify Mo. 31-F flexible tube, when {or replacement.

Turnigshed in 3" or 1" heee size, in natural bronze or satin chrome

{inish. Fiss all metsr pumps.

Equippsd with “Biltin’’ outlet check vaive at all times.

Ne. Tube i Tyoe

Size cnd Thveud? Qutlet Check

711 30-B | Rigd 114%.2¢ Type “X"

|

!

TM-A | 31F | Flexibie | - 14724 | Type x”
] ]

Specify: Plain Bronze or Satin Chrome Finish.

No. 411
With 30-8 Tube

No. 411 Detail

MANUFACTURED BY OPW CORPORATION

196x

No. 711 Detaii

STREAMLINED COMPOUND LEVER TYPE
BRONZE NO. 411

Tapered skirted poppet, plus compound lever, assure smooth
performance. ’

The cork composition disc seats cn tapered seat.
Full 1’ pipe size area assures maximum discharge.

Furnished with rigid curved or flexible tube, threaded standard
114"-24 threads.

When specifying rigid replacement tubes for No. 411, specify
No. 30-B.

Specify No. 31-F flexible tube, when for replacement.

Furnished in 3{° or 1 hose size, in natural bronze or satin chrome
fnish. Fits all meter pumps.

Equipped with “Biltin’ outlet check valve, unless otherwise

specified.

Noe. Tube Tyvpe
411 30.B

Size and Thread! Outler Check
144%24 |

Rigid Type “X"”

411-A | 31.F | Flexible 11424 | Type"x”

Specify: Plain Bronze or Satin Chrome Finish.

CINCINNAT! 25, OHIO

» » » » »
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(Page 7)

In 1950 the bPW Corporaticn introcduced a major safety fsature
with their safety-fill nozzle, This ngzz%e‘pas a built-in
sensor which automatically shuts off the flow when it detecis
that the tauck is full, Thke riek ¢f splash=-vack is virtually
eliminated, and the iikelyhood of having gasoline spill cn the
ground is minimized. The srout of ths nozzle ls degigned tc
snap off if a consumer should drive away with the neozzls still

in the fill-pipe-

In 1953, CPW introduced a new nozzle (the Marsnhall) that was
expressly desipgned to pravent hazardous fuel epills at self-
ser?ice operations. The Marshall closes automatically when
oump pressure stops and rsmains clcsed - independent of the
lever or fclip® until purp pressure Iz restored., Thus, it
can’t be left{ "open" after & custozer repliaces the nozzle in
the boot., It incorporates aa automatic shut-off if the ncczle
is dropped, or pulled out by a drive-away. The shear-section
in the nozzle spout is designed to snap off go the nozzle dces
not rip the hose from the dispenser. By eliminating the fill
fclip" from the nozzle, self-service dispensing safety is en-
hanced since the motorist must maintain personal and individual
attentlion to the fueling process from start to finish. In a
conventional, full-service station, an attendant may be re-
quired to fuel several cars simultaneously, wash windows and

check o0il, with no supervision of the fueling operation.
’ i

197X
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@EE% FUELING COMPONENTS GRO
q 2 b 9393 PRINCETON-GLENDALE ROAD
ﬁ; P.0. BOX 405003
CINCINNAT!, OHIO 45240-5002
TELEPHONE (513) 870-3100

August 31, 1987

Mr. Joseph Lux

Joseph Lux and Associates
1506 Ilchester Drive
Greensboro, NC 27408

Subjec.: Listing of Automatic Shutoff Nozzles by Underwriters Laboratsries
Dear M. Lux:
In response to vour cail of August 27, 1987, enclosed is a photocopy of page

4 of OPW Cocrporation Catalog 16. This page clearly shows that the OPW 1811,
Fil-C-Matic Nozzle is listed as standard by Underwriters Laboratories.

Unfortunately, Catalog 16 itself is not dated, however, a price list dated

June 26, 1950 is available, and it has a notation to apply to products shown
in Catalog 16. It also states that it supersedes the price list of February 1,
1950. This price list is not available, so it cannot be determined whether it
alsc applies to Catalog 16, or to its predecessor, Catalog 15.

I: i3 nct unreasonable to suggest that the listing bv Underwriters Laboratories
occurred no later than June 26. 1950, and possibly earlier. Please notice

that no hold open clip is shown on the OPW 1811. OPW Bulletin 2, of
November, 1950, states that OPW neither manufactures ncr sells a hold open
clip, but that such a device was available from Paul Grevelle in Philadelphiz.
Apparently, the listing of the nozzle may not have included the latching device.

Also enclosed is a copy of page 7 of Catalog 16. The manual dispensing
nozzles shown were of the type predominantly in use prior to the advent of

the automatic shutoff hose nozzle valve.

Very truly yoqurs,

§IPLE %
William J.
National Accounts Manager

WJIB /dkd

Enc.

199%
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CPW FIL-O-MATIC NOZZLE

SPECIFICATIONS
Cat.No. . Size | Tube ' Thread | Type

i
i
)
|

¥ I
No. 1811 | 3{" or 1* ' No. 30-S0 : 134" — 241 Rigid

Patent Applied For

Standard Finish ‘‘Satin-Lusrs.”’
Specify if '"High-Polish’’ is Dasired

\ Check these features ... nothing competitive
Ilygs » . 11
approaches such “lifetime construction

GREATER DURABILITY —LONGER LIFE! Sand-cast of hi-tensile OPALUMIN ailoy, Y3 the
weight of brenze, equally as resistant. Dropping
and prolonged abuse do not affect it internally or
externally.

AMAZING FLOW RANGE! Shut-off operates at a trickiing 22 GPM to 12 GPM high
capacity. No fear of spillage at top discharge.

MINIMUM MAINTENANCE! No parts to oil or adjust! Never leaks a drop, because it's
permanently packed. Cannot be tampered with and rendered
inoperative. Repairs, when and if ever necessary, can be made
on the spot. No need of returning to factory.

3

SIMPLIFIED MECHANISMI Nothing to get out of whack! Automatic mechanism made of
Stainless Steel. There are no small, delicate or intricate parts.
Severest tests have failed to affect them. Nozzle can be operated
manually when desired.

DESIGN = WEIGHT - BALANCE! Fits any meter pump. Weighs a featherweight 3 poupds,
compared to competitive types of almost double this weight.
Perfectly balanced, easy to grip.

"FINISH! Gleaming satin-lustre (standard), or hi-polish (special). Either finish is mar-

resisting, because it's natural metal — no plating. Does not smudge hands. Smart
streamlined design improves appearance of any gaso!ine pump.

—

MANUFACTURED 'Y OPW CORPORATION » » » » » CINZINNATI 25, OHIO

200X
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Nev: OPW 11-A Nozzles are dasigned with
today’s seii-seivice gasoline customer in miind.
Small, trim, light-in-weight, easy and convenient
to use, the CFW 11-Ais aiscarugged pericriier
ti-at ofters iong life and reiiable service. The
GPW 11-Ais an ali new high quality nozziz that
is competitively priced and outperforms rebuilt

ncz:zles.

P T el

“hAccu-Sion ™ fiow contro! allcws vour customers to 10p
off their tar... to the exact amount they want...easy to step
gasoline flow preciseiy.

Low prafile aluminum body, lightweight, easier to handle,
an attractive, image enhancing appearance.

Fuit hand insulator protects toth nozzle and vehicle, and
insulates user's nands. Available in a wide range of coiors.

Hold-open rack is availabie for one-hand control, mean-
7 easy seiting of fiow rate and customer convenience.
zasily replace spout by simply removing the spout retain-
ing screw. Replacement kits are available from OPW.
DURATUFF™ lever and lever guard for additional dura-
bility in rough handling service.

Listed by Underwriters’ Laboratories, Inc., for 15%
ethanol/methano! gasoline blends.

Patent Nos. 3653415 & 3377480 @

Ji

Warning - flalmizie
Do notuse OPW 11-A Nozzles with a hold-open device Body: Aluminum
on pre-pay seli-service installation. See OPW 11-B, next Lever & o ‘
page. Use of foreign objects to hold open automatic noz- Lever Guard: DURATUFF™ Reinforced Composite
zles, could resultin failure to shut-off, and personal injury. Packing: Teflonimpregnated asbestos
- T Viton
Srout: OPW 5-B & 5-BP aluminum

Inict size: 4" NPT

Please see page 7 for available hand insulator colors.

oPwW %" O.D. Spout | %6 0.D. Spout | Hold-op2n [FullHand
Product No. Unleaded Leaded & Diesel Rack Insulator
11-A X Yes Standard
) 11-AP X Yes Standard a
11-AK X No St garc
11- \KP X No Standard !
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The GPW 11-B is an al! new. high quality
auicmatc shut-off nczzie designed spaci ' caily
for tha self-service pre-pay or carc-lock sys-
tems, 10 nheip prevent gascline spills.
The OPW 11-Bcai ﬂotbem.;eﬂod ur‘*n the
pUMPIng sysiem is pressurized. and closes
automatically when the pressure is turned off.
This msans? *.he OPW 11-Bis closed when placed .

back in the dispenser storagz positic. /
/
“Accu-Stop*” ilow centro! design allows your customers R -
to top off their tank to the exact amount they want...easy g Vi
to stog gasoline flow precisely.
DURATUFF™ lever and lever gquard for additicnal dura-
Sility in rough hangling service.
Low protile aluminum bedy, lightweight, easier to handle.
—~ Holc-cpen rack for one-hand control means easy setting
Ty ©i 1iow rate and customer conven_i_ence. Lt Tt ST I o2 L
' Listed by Underwriters’ Laboraic:” | Inc., for 15% - :
cihonciacinanc: gasoline blenas. @ ! | | | ’
& 35 ‘ i i —
ﬁ\\ 2 30— : 4
”L E 2s S / n/ ‘
. ! ‘ i 1
Body: Aluminum € 5 |— /7 ~ ‘ '
Leveré DURATUFF ™ Reinforced C B 10 — L // —
Lever Guard: ™ Reinforced Composite { | i
Packing: Teflon impregnated asbestos g:’ 5 ﬁ;'é// 1 ‘
Disc: Viton . g i s !
Spout: OPW 5-BB & 5-BBP 2 8 14 20 24 30
f " . 3 "
Inlet size: 2" NPT FLOW RATE-GPM*
* Test Fluid is Stodcard Solvent “« 75°F.
Please see page 7 for available hand insulator colors.
OoPW 36" 0.D. Spout | '%46” 0.D. Spout | Hold-open |Full Hand
Product No. Unleaded Leaded & Diesel Rack Insulator
11-B . X Yes Standard
11-BP X | | Yes | Standard

26 2x
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if you operate a full service truckstop, refus!
your own fieet, or manage 2 cardlock refueling
iocation, the low cost, iong life and Gurabiiity of
new OPW 7-H and 7-HB high flow nozzles can
heip increase vour productivity, sales and prot-
its.

The OPW 7-KS is the high flow reiueling
nozzle with the exclusive “sateiiil2"” feature, that
he!ns prevent blind sida sgiils and tiie resulting
tuel loss and clean-up expense.

The OPW 7-HB cannot be opened uniil the
sumping system is pressurized, anc closes au-
tomaticaliy when the pressure is turned cff.

o= i

Even, smocth spray pattern minimizes diesel foaming
and ralse shut-ofis.

Patent No. 3653415

e e mie, e 2 e em ..

2 T
£xtra long ancheor spring keeps the OPW 7-H securaly » 30 : : i :
in most large fill openings. & f ' ’ :
S . . ’ . 8 1 f /
+0 heip reduce spills, a unique lever design assures Q30 : ‘ /
positive shut-off, even # held wide open. & ; >
Three-position hold-open device, one-finger control of w20 i . <
holc-open mechanism means easy setting of flow rate. g I L/

- |
Easily replaced spout, the spout for the OPW 7-H is g 10 L ! E
removed by simply removirg three screws. Replacement w | ‘ | i
kits are readiiy available from OPW. T ] 1
Dash-pot action i i '
e shpooc 2 tion for smoother closing action and reduced 0 10 20 10 40 50 60

Pa— FLOW - .

Dual poppets, easy to open nozzle against high inlet OW RATE-GPM
pressure. * Test Fluid is Stoddard Solvent @@ 75°F.
Listed by Underwriters’ Laboratories, Inc.
Wearring : fietarials
Do not use OPW 7-H nozzles with a hold-open device " Body: Aluminum
on pre-pay self-serve installation. Use of foreign objects Lever &

to hold open automatic nozzles, could result in failure to
shut-off, and personal injury.

!

Lever Guard: DURATUFF™ Reinforced Composite

Packing: Teflonimpregnated asbestos

Disc: Buna-N

Spout: OPW 5-BH and 5-BBH aluminum
Inlet size: 1"NPT

Pleso see page 7 for available scu guard colors.

204 x
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Ventun type shut-off mechanism for attomatic shut-off
when the tank reaches full.

Aluminum body, liahter weight. easier to maneuver.

Two-position hold-open device, one-hand control of hold-
open mechanism means easy setting of flow raie.
Easiiy replaced spout, the spout of the OPW 1280 is re-

moved by simply removing the spout retainer nut. Re-
placement spouts are readily available from GPW.

Right angle design, provides larger lever area for better
grip and easier controt; permits nozzle to fit into awkward
spaces ciose to walls and into comers.

Drag lugs, help protect the nozzie during rough handling (
for longer life. I
Zuit-in outlet check valve mests all known reguirernents
ot Sealers’ of Weights and Measures. f

Nual nonpets, easy to cpen nozzle against high iniet pres-

~— e,

sure. (Maximum static operating pressure 75 psi.) b
&iareriais
: Aluminum
MainStem:  Stainless steel
Packing: Teflon impregnated asbestos
Disc: Buna-N
Spout: OPW 5-D aluminum 138" O.D.

Inlet size: 12" NPT
FLOW C=ART FOR CPW 1290

50

2 4

; \ &

Q. O

<

8 30 =L

Q < //

w

€ 20 )

7 /

@ -

& 10 4 /‘

o / i ;
i P

0 10 20 30 40 S0 60 70 80 90
FLOW RATE-GPM*

* Test Fluid is Stoddard Sotvent (1 75°F.
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For Use Vith Fuel Oif Nozzies
{At Nozzi2 inlet Only)
3580 swivel action reduces physical
strain ¢f aligning the nozzle with the

L filipice.
Eody: Hard coated aluminum
Beanngs: Molded plastic
Scals: Buna-N O-ring,
feit dust seals
25-0110 1va" NPT
25-0120 112" NPT
25-C-0120 134" NPT with checkvaive
For Use With Service Station Nozzies
(At Nozzie Intet Oniy)
One piane of swiveling rotation eases
P positioning of nczzle in fillpipes.

UL Listed.

Bedy: Aluminum
Adaptor: Plated steel
Seals:

Buna-N O-ring

[im oo a T e

e 2 N

36-5-5080 %M NPT x %" F NPT
36-S-5090 1"MNPTx1"F NPT

~

Vowivetre By

1olw §

FerUse With Service Staticn Nozzles
(At Nozzle Inlet Oniy)

Two planes of swiveling rotation make
it easy to position nozzle in hard-to-
rezch automchie fillpipes.

UL Listed

Body Aluminum

Tai: Aluminum

Beanngs Cilimpregnated
powdered bronze

Adzptor Fiated steel

33-5065 ¥"MNPTx1"F NPT

33-5070 1"M NPT x3"F NPT

33-5075 "M NPT x 1"F NPT

33-5060 Y M NPT x 32" F NPT

06X

Part No. 0.D. staerrx’?;d Matl. | UsedOn | , "‘\K‘;‘.Yta
5B 0110 | ¢ 7 Aum. | 11-A R ‘ 7}\%" -
5BH 0115 | 1%e 7 Alum. 7-H (’/ g ,
5BP 0117 | % 7 Alum. 11-AP ’
5D 0125 | 1w 81" Alum. 1290 -
>BB 0135 | 'she 7 Alum. 11-B > ;’—iéf:'.'f *f'.‘-;
5BBP 0137 | e 7 Alm. | 11-8P T AN
5-BBH 0136 | 1% 7" Alum. | 7-HB ' ’

EBHB 125 0 1wmet | g2 Alum. 7-H

&)
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Ail OPW 11-A and 11-B Nozzles are furnished complete with a fuli
vinyl hand insulator in the colcr of your choice. Piease see the back cover
fcr sampie cslors. All hand insutators are furnished with the NEWGARD
feature which enables chianaing insulators, tc match new color schemies
or replace soiled insulators without removing the nozzie from the hose.

- e - ~ Py e, - Y wt E

Gl eed .

[ opw | ! | ! | Azure | |
| NCZZLE |Green|Siiver | Red |Siack | Blue |White | Tan {Brown Gold !Orange !Yellow| Blue | Gray |
| OPW 11-A | 6HKG | 6HKS . 6HKR |EHKBL | 6HKB | 6HKW |6HKT |SHKBR |SHKGL| BHXO | BHKY (6HKAB IBHKGY |
OPW11-8 | 6BG | 63S | 6BR | 6BBL | 638 | 68W | 68T | | 6BGL | 680 | ¢BY |6BAB | !
OPW7-H | 635G | | €SB | ‘ | ; ‘
| OPW7-HB| 653G | I | 5588 | ; | |
- T T 4 PR 70
e T e T AL A

FILLGARD™ enhances the appearance of your gasoline nozzle, and
makes dispensing gascline more pleasant for your customers. Made
irom scft pliable rubber, FILLGARD™ won'’t deform or crack in coid
weather. Se2 back cover for sample colors.

oV (o DEiesr eng Oroer Filfigairzs
. Azure |
Green | Red | Black | Blue | White | Brown |Orange|Yellow | Biue l Gray.
8G | s8R | 8L | 88 | sw | 8R | 80 | 8y | 8aB | 8GY |

cr- -
V& ains

OPW products should be used in compliance with applicable fed-
eral, state and local laws and regulations. Product seiection
should be based on physical specifications and limitations and
compatability with the environment and material to be handled.
OPW MAKES NOWARRANTY OF FITNESS FOR A PARTIC-
ULAR USE.

s, -
v livarltis

PRI N
B 1Y

All OPW parts and products are thoroughty inspected and tested
from the time raw material is received at our plant until the proguct
iscompleted. We guarantee that alt products are free from de-
fects in materials and workmanship for a period of one year from
the date of shipment. Any products that may prove defective
within said one year period will, at OPW's option, be promptly
repaired or replaced or credit given for future orders. This war-
ranty shall not apply to any product which has been aitered in
any way, which has been repaired by any party other than an
authorized OPW service representative or when such failure is
due to misuse or conditions of use. OPW shatl have no hability

for special or consequential damages to any party, and shall have
no liability for {abor costs, freight costs or any other cost or
charges in excess of the amount of the invoice for the products.

THISWARRANTY ISIN LIEUOF ALLCTHER WARRANTIES,
EXPRESS OR IMPLIED, AND SPECIFICALLY THE WAR
RANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

GCFW Trademasis

OPW 11-A, 7-H, 33 Sw:vette and Accu-Stoo® are registered
marks of Dover Corporation/OPW Divisin. OPW nozzies and
swivels are covered by U.S. and Foreign patents, other patents
pending.

oo~ . . -
RAPSNURN
calmk et

e e
TSL Gl Sl

The Occupational Safety and Health Standards Actrequires that
only a listed or approved nozzle is permitted for dispensing Class
1 liquids at any service station dispenser accessible to the public.
OSHA Standards (29CFR 1910.106) recognizes an Underwriters’
Laboratories, Inc. listing as acceptable in meeting the require-
ments of OSHA.

OPW reserves the right to change specifications at any time
without incurring obligations.

2o7 %
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CPW"® Auicmatic Nozzle
Hand Insuialors and Fillgards
Come In an Assortment of Colors

Silver

P

Wkite

Yellow Azure Blue

Additional colors may be added from time-to-time.

Distributed By _______ FUELING COMPONENTS GROUP
CORPORATION / OPW DIWISICN

9393 PRINCETON-GLENDALE RCAD

P.O BOX 405003 - CINCINNATI. OHIO 45240-5003
TELEPHONE (513) 870-3219

OR 1-800-422-2525

J @

¢ COPYRIGHT 1987 DOVER CORP ‘OPW DIVISION Q'O 8 Y LTHO INUSA.
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(Page 8)

The latest safety device is é safety-break coupling that wiil
autcmatically disconnect the hose from the dispenser in the
event the nozzle spout does not sanap off during a drive-off.
It's purpose is to instantaneously stop the flow of gascline

from a troxen hose.

29X
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(Pase 9)

The greatest contribution to the safety of
sell gervice fueling was the development Qf
the remota-control coﬁsola;. (Prior to that,
anyone could turn the pump on if the mech-
anic was busy)., The operation of the console

is very simple, and can be handled by house-

wives, college students, retired peopie, etc.

When the consumer lifts the pump handle, a
repeating "oeep" alerts the cashier, and a
flashing light on the console indicates the
pump nugber. A:ter observing that the con-
sumer is not smoking, and is not using an
unapproved container, the cashier addresses
that pump by pressing the appropriate button.
Most_self-service stations also have an inter=-
com speaker on the island for communicatlon

between the cashier and consumer,

The cashler has the ablility to indicate a

"cash" or '"credit" sale, if such options are

offered,

The cashier presses the "authorized" button
to send power to the pump. Up to this point,

no gasoline can be dispensed.
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(Page 10)

The *“Emergency Stop'. fuaction is provided
s¢ tnat individual pumps - or ail pumps -
can pe stopped immediately in the event of

an emergency.

The '"Emergency Stop% buttons are brightly

cclored, and easy to use in an emergency.

An additional ovtion provides for payment ia advance. This is

N

usually empioyed in high-risk areas, or at night.
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Provices Communications
Capabilities

The Gilbarco Transac® 12G Communications Console provides an
RS-232C serial port to provide two-way communication with your
host computer for management reporting, pump and system con-
figuration, and programming. Your existing Transac 12A, B, or C
pump controller can become a Transac 12G Communications
Console by installing an upgrade kit. And, the existing port on your
Transac 12A, B, or C consoles can still interface with a Dot-2*
printer or a Gilbarco ECR.

14 x
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The Transac 12G is the most recent
release avallable in the Gilbarco
Transac oump controller procduct
famiiy. Retaiiers cen upgrade
existing sites by installing Transac
12A/B o G wits to Transac 12C 10

G ks,

Low-cost kits capture all of the
latest pump controiler ennance-
ments, plus the Transac 12G's
bi directional communicaticns
capabiiity.

if ccmmiznications is . vour future.
tne Transac 12G is the precduct you
shouid choose now. You can use the
Transac 12G in standalone mode;
when you are ready to add Report
Software communications, your con-
sole will be ready.

The Transac 12G controls these
Gilbarco electronic procucts:

* Ali MPCs
¢ Saiesmaker*-4
. Highline"‘ 111R

The nev advaniaye of the Transaz
12G Communications Console is
that it can send and receive data on
an RS-232C serial port (via

Transac-12G Report Scftware) to one
of the following personal computers:

* IBM PC-XT™

* |[BM PC-AT™

e Compag Portable Ii™

* Leading Edge Modsi D™

* ATRT 6300™

» Others as they become Gilbarco
certified

The communication netween
Transac 123G and personal computer
can occur on ur Hif-site. I off-ste,
mogems and ncrmal telephcne knes

R are recuired.

The Transac 125 console can 2iso
Selinked to a lebarf‘n ECR or Dct-2

Printer on s exsting perallel port.

Transac 12G s your key.

Transac :2G upgrade kits offer
retailers a low-cost way 0 autcmate
and standardize their operations,
maximizing their investment in the
installed base of Gilbarco equip-
ment. The keyboard and operation
of the Transac 12@G arz very simiiar to
Transac 12A, B anc C, so operators
have a head sian.
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TRANSAC 124/8 TO GKIT

If you own a Transac 12A or B, and
upgrade to a Transac 12G, you will
gain these enhancements offered on
the Transac 12C plus the features
mentioned in the Transac 12Cto G
section.

Real-Time Money Display

A real-time money display on the
Gilbarco Transac 12G Communica-
ttons Console enables your
operators to monitor sales as they
accur at the island. So, your
operators can have greater control of
your site—inside and out, if the
dispensers are so equipped.

———.

Expanded Marketing Options
Gilbarco's Transac 12G offers four
levels of pricing for each of six
grades of fuel. You have more pric-
iNg options to meet your individual
marketing needs.

* Single tevel pricing

¢ Cash/Credit

o Level 1/Level 2

* Full Service/Self Service

» Day/Night

* Full Service/Self Service/Day/Night
* Full Service/Self Service/Cash/Credit
 Day/Night/Cash/Credit

Cash/Credit Conversion
Post-sale conversion of cash to
credit, or credit to cash is quick and
easy with the Transac 12G. The con-
versions are made automatically at

the touch of a button, reducing
operator error. A special adjustment
total is included in the shift and sta-
tion totals to indicate the difference
between cash to credit and credit to
cash conversions and the amounts
shown on the dispensers.

Change Due Calculations

With the touch of a button, operators
can determine the change due from
the amount tendered on the
keyboard. The automatic change
computation speeds customer ser-
vice and helps reduce the change
handling errors.

Increased Prepay Control
There is no neec to reset the pumps
by hand when you cancel authoriza-

(
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tior o 2 Preset Frepay transacton
bel. 2the cumpisturned on. The
“voig’ key ontne Transe: 12G
automaticaily cancels the prepay
sale.

Fueling/Payment Choices

The Transac 12G allows you to
determine the order of fueling and
payment for your station. Customers
can be permitted to obtain as much
fuel as they wish, then pay Or, your
cperaters can preset the pump to
stop at a dollar amount specified by
your customers. If you prefer, you
can also operate in Preset/Prepay
mode.

Better Reconciliation

Totais for casn. creait. PPU levels.
total money ar.c indiviauai rade are
c:spiayed lo tne nearest cent and .01
gaiion or hter.

Both the Transac 124/81t0 G anc the
Transac 12C to G kits have these
features:

Bi-Directional Communication
Trarsac 12G «its and c~soles xro-
vics an RS-222C sena: oort o ax-

changing cata with a computer.

Expanded Reports

Tc:als for three previous shifts. plus
the current one. can be proc::ced.
Staton totals are also avaiiabie for
one previous reporting period along
with the current period. With Transac
12G Repor: Software. end-of-shift
and end-of day reconciliation reports
(comparing console totals with pump
tctals) car also be produced
automai._ally

Preprccrammed Discount

You can oifer special promoncns by
setting a cents per gaiion discount.
This discount will automatically be
deducted from the cash or credit

N 4

transaction by ;1 .~.3ing the "'Dis-

count” key.

A Gilbarco Authorized Service Zon-
tractor can install the kit to upgrace
your Transac 12A. B or C pump con-
troller to a Transac 12G Communica-
tions Console.

Rl x
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Tne ransac 12G Repcit Software is
an off-the-sheif’ solution ior retailers
CroviGing two-way Comimunicaion
catween Transac 12Gs and personat
computers. Trie Repert Scitware
oacrage s opronal andis
ourchased separzately irom the «is
anu Corscies.

Many retaillers choose ' have one
cersonal computer iccated at thelr
main cifice. communicating with
muitiple Transac 12G sites via nermal
ohone iines and modems. Ctiners
nave a personai ccmputer at the site
directiy connected to e Transac

an~

123 there.
The new Transac 12G Report Soit-

a complete management cenier for
Transac 12Gs. On-site or off-site, you
can poli your Transac 12Gs 1o
receive cetailed management
repors or download site parameters
and pricss.

Easy to Use, Menu Driven

The Transac 12G Report Software
comes complete with 2n easy-to-
read user manual anc one diskette
10 be lcaded onto your hard disk.
The instruction manuat takes you
step-by-step through each function.
Itis illusirated with pictures of eacn
display. Prompts on ycur computer
guide you through the selecticns
available on each "menu.”

The four main menus allow users to
easily generate repors, program the
Transac 12G and pumps, do resets,
and batch commands for automatic
data retneval.

Management Reports

Any of these reports can be

produced automatically:

¢ Shift totals (current)

* Three previous shift totais

* Station totals (current period)

* One previous station total

* Fuel inventory (declining balance
method)

* Price per unit

* Pump totals

* Site configuration

* Grade contiguration

¢ End-of-shift reconciiiation

L. Enc-of-day reconciliation

ware makes ycur persona: computer

Transac 12G.

Programming

Programming commanas let the

Report Scitware user co all of ine

programming functions from the per-

scnal computer thai could be dune

at the Transac 12G in standaicne

mcde

¢ Add 10 or subract from fuel
inventory

* Set low level inventory warning

¢ Assign grades

* Set/change fuel prices, including
discount

« Configure pumps and set
parameters

Passcodes limit access to pricing

functions and ensure security.

Interactive or Attendantless
Operation

Transac 12G Report Software users
can choose to run the program in an
interactive mode, in which they must
be present to send commands from
the personal computer to the

Users can also choose to run the
Transac 12G Report Software in an
attendantiess mode which allows the
Report Software program to execute
commands without an operator at
the personal computer. With use of
the automatic dialing package,
Crosstalk ™, the personal computer
can easlily be programmed to
sequentially call Transac 12G sites at
designated times to generate

resons, do resets. and cownicac

aramsiers (including pricing). Users
can chaose the operaticnal mods
thal best suits their personal and
business nezeds.

Saving Time with Automatic Data
Retrieval (ADR)

Automatic Data Retrieval. one of the
four main menu funcions. iets
Repornt Software users store
repetitive commands in a “'batch”
file so that the commands have to be
keyed in only once. The tatch ADR
file can be used again and again at
the toucn of one key. The ADR func-
tion assures uniform communica-
tions and significantly reduces the
amount of ime reguirec for reporting
and programming.

How You Can Use Report
Software

Report Software users can choose 10:

« Display reports/programming files

* Print reports/programming files

« Save reports/programming fies

» Create Data Interchange Forma:
(DIF™) files tor integrating aata (Nto
other compatible programs like
Lotus 1-2-3"™ or Symphony . Users
can also wriig programs io creaté
customized reports.
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FEATURE/FUNCT!ON COMPARISCN T-12 A 38CG
EUNCTION | T-12A | T128 | T-12C | -12G
| FRICING i [ i
P Tnon leyets P . . [
Eogr origg isve X LI T
Proy ZMMani oo DMe 7T L DRCE Lanys Coas . . s 1 .
FUEL GRADES !
Four graces of orocunt . . SR
Six graces o creduct | M ¢
ASSIGNABLE GRADES | . .
SALES
s ohlEl ONiv calel L
Saie rrackiy (A/B memo: * . R
R=3ttime mcney gisplay . .
Auiomanc computannn of Cnange cue Custoners . .
ALIOP 260G SONversion of posipay CASH/CREDHT s 25 2nQ nC UM LiE™e D 208y . °
FPavout Incomoieis prepay saie * * b
Voia key for error correcion . . J
Programmeabis cenis-per-Qanon or hiter aiscount ¢
Prcgrammanie biend perceniages ° E
INVENTORY TRACKING )
Secining caiance . . . . f
Programrmable iow-eve! inventory Wain ri . . . .
A Rasel :nventon . . . .
v Acc o inventery o . . . ;
AEPORTS 3
Sniit totais oy money and volume . . . . p
to nearest .01 + forcash + creait ® *
tuffered totals for three previous shifts cius one current o
Station totals by money + volume o . . .
1o nearest 01 + forcash + credt . °
oufterad totais for current plus one previous siation tofals .
Recet shift/staticn reports o . . °
End of shift reconciliaton reports o
End of cay reconciliation o""
Elecironic pump totals . . . .
PUMP CONTROL
Manual or self service o o ° *
Emergency stop : . . . o
Communication only with on-line pumps . °
Programmabte security code for manual pumo operation . . .
CONSOLE OPERATION
Diagnostics mode . . o .
Programmable de-authorization time-out . . . . .
Pre-armed beeper on/oft . . . .
Preset only mode . .
Demoltraining mode . . .
) Interface to Dot 2 prinier . . . . .
Custom message . . o |
Interface to Gilbarco ECR . . . .
Bi-directional communicaton with host computer *
ALz larien printed formcr. Dot 2 or ECR **Avaiabie through Repor. Software Imertace
21%x
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Contro! Capacity (12 Position) Trademarks Console: Includes distnbution £ox

* 12 Single Highline 111B dispensers

* & Dua! Highiine 1118 dispensers

* 5 Two-Grade Salesmaker-4
dispensers

¢ 6 Three or Four-Grade Multi-
Proauct Discensers

Displays

* Bright, easy-to-read numeric
characters

* Money = 399299

¢ Voiume = 9392999 gallon/liter

* Price per unit = $9999

Totals
Cash or volume = 99599899 by
grade and by grade and hose.

Temperature Range
32°F 10 122°F  (0°Cto +50°C)

Power Requirements
115 + 10% - 15% VAC

Dimensions
16"W x 16"D x 8"H

Transac® by Gilbarco Inc.; iiPD™,
Highine™. and Salesmaker ™ by
Gilbarco inc.; i8M FC-XT " and IBM
PC-AT by 'nterrzticnal Business
Machines Corp.: Crosstaik ™ by
Microstut! Inc.; Lotus 1-2-3 " and
Symphony™ by Lotus Development
Corp.; DIF" by Scftware AMS Prc-
ducts Corp.; Compag Portable Il by
Compaq Computer Corp.. Leading
Edge Model D™ by Leading Edgs;
AT&T 630C by AT&T.

HOW 7C ORDLEP

Kits:

e Transac 12A/Bto G
12 position K93036-01
6 position K&3036-02

¢ Transac 12Cto G
12 position K23037-01
6 position K93037-02

* Report Software K93049-100

PAQ1Z30000.

6 pesition PAC2C3000C000
*2 position PAC20301000C0

Aaditicnal cable lengths fer ccnnec-
uon ‘2 the distributicn Sox are &iso
avaliable.

Modems: Severa! 11-bit modems
are recommended by Gilbarco for
purchase directly from the modem
manufacturer/distributor. A Gilbarco
representative will assist you in
cbtaining the most current informa-
tion availlable on modem fist pricing.

Personal Computers: Perscnal
computers such as the IBM PC-XT,
are purchased by the customer from
the personal computer manufac-
turer/distributor. A Gilbarco represen-
tative will assist you in determining
compatibility between your personal
computer and Transac 12G Report
Software.

7300 W. Friendly Avenue

PO. Box 22087

Greensboro, North Carolina 27420 USA
Phone: (219) 292-3011

USA Telex 574435

Distributed by:

P-15724

P
28720

219%
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Station design has changed to provide a consumer-friendly

environment that i1s more attractive, and &lso more efficient

and time-saving.

(Paza 11)

Older stations might have two or four pu=mps,
from which the mechanic might dispense 20,000

to 30,000 gallons/month.

Modern stations - designed for the self
service consumer - include a large number
of fueling positions, that are spaced to
provide easy access and safe ssparatioa f{or
self-service customers., A canopy usually

protects the consumer from rain, snow Or sun.

14

The latest station designs utilize the multi-
grade dispenser's flexibility by using one
per island, or two, widely-spaced, units for
easy customer access, Consumer satisfaction
ig demonstrated by station volumes of 150,000
to 400,000 gallons/month. Taking into consi=-
deration that there are approximately only
50% of the stations in existance today, vs
their peak, this high volume capability

contributes significantly to customer satis-

faction,

RAQX
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(Page i2)

Self-gervice safety has

Disrensing vumns

Nozzlege

Hose

Console

UMMARY

increased since 1949:

canact be turned on by the customer
until authorized by a cashier.

with automatic safety fill shut-of?,
and a chear-off spout rrovide additional
spvill protsction.

treak-away couplins, protect against
accidcatal drive~of?f spills,

remcte authorization by the cashier
controls power to the pump to prsvent
une-authorized dispensing. The "Zmergency
Stop" safety feature provides a second
level of snfety in the event of an acci-
dental spill the self-service customer
fails to handle.

RR2X
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CONCLUSION

The safety record of self service gasoline dispensing is sup-
ported by the fact that most of the gasolinég scld in Furope and
the 11.5.A. is dispensed by the motorist. Recognizing the nmag-
nitude of this market,; manufacturars of dispensing devices Lave
created new products - and improved cld ones - to enhance the

safety of the total fueling process.

Gasolire dispensers are now designed for safe and simple cper-
aticn by the motorist, rather than a rmechanic. The operating
segquence provides for maximum safety and sacurity for the =zotor-
ist. Gasoline cannot be diepensed until a cashier deterzines
that safe procedurss are followed ~ and turns the pump 'on'.

Nczzles, specifically designed for self service, are clean and
light-weight. They incorporate safety. features such as, auto-
pmatic shut-off on fill-up, shear-cff gpout, no pressurs - no
flow, and shut-cff if dropped. Without the %clip", the nozzle
will not dispense gasoline unless the motorist depresses the

lever - a dead-man safety.

Hoses can be fitted with break-away couplings to prevent the
rupture of a hose should a vehicle drive off with the nozzle
in the fill pipe.

Control consoles, under the supervision of a cashier, provide
a second level of safety that is not available in conventional,
full-service stations., By visual inspection, and by two=-way
intercom, the cashier can determine that proper safety proce-
dureeg are being followed, iacluding: no smoking, engine off,
and no unapproved container being filled.  Intoxicated motor-
ists can usually be identified, and the cashier can refuse to
authorize the pump to dispense fuel, The ‘emergency-stop"
safety feature shuts off the flow of fuel in the event of an

accident.

223x
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In conclusion; the technological advancements affecting punmps,
hoses, nozzles and control consoles constitute material changed
circumstances affecting the dispensing of galdolire and, as a
result of these changes, dispensing gasoline by self-service
presents no greater safety hazard to the motoring public than
full-service. In the final analysis, self-service will probébly

prove to offer more mafety to the public,

s L
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"Telepone Jack X. Keefer
V1703827424 P.GC. Box 252 (Celedonie Acres)
or Payestteville, Pecosylvacia 17223
717 wirrintSd- : o
y 343-./73%0
BOUCATICN:
1943 Craduatad Shippercabarg High School
1543 Grsduated Psooszylvania Ztata Polilce Academy
1256 Creductad labtaron Valley College =

Bachelor of Sclecce Degreo
Business Adaislstraticn

1963 Attendad University of Chio Areca Semicar
1970 Craduated Departoent of Treasury, Svecial Agezt School
1576 Certiflied <0 inmtruct profesaiosel law enfcrcsaant

skillzs as regquised by the Municipal Police Cfficer's
BEducation aad Traipicg Acts

EXPERIBNCE?

1857 « 197§ Assistant Penneslvanis Stats Police Plre Uarrhal «
Duxieg incluloa supervision of arson investizations,
flamnmeble liguid inspections, and othor investigaetiocs
pertalining to fire prevection.

Researched acd cceaplled present flanmmable and coxbuetible
liquid raculacfone chet pezniezed kg fizat “Att.oolzd

Self-Sesviceo Statiocs® Iin Pecneylvania (exclu=ive cof
Allegheny acd Fzlladelphia Countiec}.

\ R4

“Epefesad 2z cstablighing curriculum for Arsosn Detection
Seminars cosducted throughout the Cozmonwealth.

Testlified at Zone meetings relative to "Attcnded Sclfas
Service Statiocas.”

Assisted {n compiling Hazardous Substance Transportation
Regulations.

Instructed police related subjects at Harrisburg Area
Comxunity College.

1951 - 1957 Inztructor at Pannsvlivania State Pollce Ac=dznv
Criziinel Law, Vvonacle Code, Ladoratory Police Aida and
Accidaent Investigatioos. :

1948 « 1551 "Bnlisted &n the Pennsylvanla State Polics, Pobruary 2,
1948.

Apsicned to Hollidaysburg and lcConnellsburg State Police
{ootsllations to conduct traffic and crinminal Lavestigatlow
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Age, @; holzhe, S faet, (1l locheay veight, 225 pou:dy,
healch, ozcn.lo-!t; temuenlly ‘sericac; veteran; hcabh, iy
Stoting, fisning, golf eod attandiog sporting eventa,

Loctused co the subject of Arcop ati
Univorasisy of Mazvylaad

Ruzgers Univecssicy

Harriaturg Area Commucity College
Pencaylvacia State Folics Acadexy
!av‘otcvn Pire School

Lecturad on tho subject of Plaemnable and Combusiible
1iquids at

Cernell Univereizy

Pennsylvania Petrcleum Assoclation Work Shops
Associated Patroleus Industrlies cf Fennsylvania

Air Pozce Syz=posiua at Hershey, Penosylvenia

enber of the Internazicosl Assoclastion cf Arson
Investigators acd the !laryland Arson Investig=:ors
Aassociation.

A

1980~ to present - Adjunct Instructor at the National Fire Academy, Emmitsburg;

Yazyland, Teaching rire and Arson Investigation.
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FOR THE PETROLEUM INDUGTRY

P O. BOX 282, FAYKTTIVILLE, PA. 17222
1-717.382.7424

Decemkber 27, 1937

Re: Kirschner Bros. 0il Co. v. Serraino
Analvsis

I L.ave worxed in law enforcement, fire protecticn and firs safety
for the bettar part of my adult life. Much of this activity has been
specifically related to fire prevention and safety issues related to the
storage and dispensing of ZIlammable and combustible liguids. For
example, while serving as Deputy Pennsylvania State Police Fire Mar-
shal, I processed more than 15,000 applications and plans seeking
approval for the installation of underground and aboveground tanks,
pumps and dispensers to be used for the storage and handling of
flammabls and combustible liguids. I also inspected personzlly more
than 2,000 flammable and combustible liquid facilities after the
equipment was installed to determine whether the installations were
made in accordance with State regulations.

In addition to these functions, I supervised in 1969 the prepara-
tion of regulations to permit self-service stations in Pennsylvania.
The committee consisted of various safety experts, flammable and
combustible liquid consultants, contractors, and oil industry repre-
sentatives. The Pennsylvania regulations were developed after ex-
tensive review of similar legislation in numerous other jurisdictions
and careful analysis of the applicable guidelines promulgated by the
National Fire Protection Association (NFPA). These latter guidelines
are now commonly known as NFPA-30A.

Since the adoption of the self-service regulations in Penn-

sylvania (October 22, 1971). To my knowledge there has not been a single

A2TX
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accident attributable to this method of dispensing flammable or com-
bustible liquids, namely, self-service by motorists

On a national level, self-service has beccme an accepted and in

(1)
'

ct, the predcminant means by which gasoline products are dispensed.
]

O
H
tQ
,4

nall self-service was opposed by all naticnal and
fessional organlzatlons which dealt with fire prevention, £fire
tection and fire safety. Hcwever, based upon the excellent safety
reccrd which has been realized after many years, virtually all fire
safety crganizations, including the Fire Marshals Association of North
America and tnhe Naticnal Fire Protaction Association (NFPA), have
withdrawn all oppositicn to this methcd of gasoline sales.

The significance cf this change in position should not be ignored
since it cdemonstrates a material change in circumstances relating to
self-service station operations by those professional organizations
which are principally concerned with fire safety and fire prevention.

The fact that self-service is a premissible means of dispensing
a flammable cr combustible ligquid does not mean that the process is not
without significant regulations. Virtually every state and/or other
levels of government have adopted regulations governing the manner in
which the product is to be dispensed. The principal body of guidelines
adopted in this regard is commonly referred to as NFPA-30A. A copy of
NFPA-30A is attached to this report.

In my judgment, there is simply no basis for a total ban upon self-
service sales of gasoline. Whether the product is dispensed by the
motorist personally or by a service station attendant makes no differ-
ence from the standpoint of fire prevention and fire safety. The
volatile nature of gasoline is not altered by the manner in which it is
dispensed. Clearly, there is a lack of direct causal relationship
between self-service and reported accidents. This is confirmed both by
my own extensive involvement during my tenure of office in the Penn-
sylvania State Police as well as by numerous interviews I have per-
sonally conducted with my colleagues and peers in other states where
self-service is permitted and with members of NFPA.

25X :
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In my opinion, there are aspects of full-service or attendant-
1

gasoline sales which, frcm my perspective, are actually

safe as self-service. Several examples will illustrate:

1. In full- or atterdant-serve situations, a single attendan:
will fregquently be servicing several vehicles simultaneously.
This 1s attributable to the fact that a "hold open latch"
utilized to permit continued activation cf the fill =~.
without the necessity for a human being toc hold the nozzle latca
open. An unattended nozzle, in my opinion, is simply more
dangerous since there is no one immediately present to react to
any emergency situation. To eliminate the hold open latch under
those circumstances could very well reduce the degree of hazard
but would no doubt create logistical nightmares for the station
operators since they would require a considerable number of
additional personnel on each shift or would cause significant
delays in 1individual transactions which I believe would be
cempletaly unacceptable to the public.

2. The likelihood of a motorist driving away from a pump while
the nozzle is still in the tank is also greater with attendant-
serve. This again is attributable to the hold open latch. When
the nozzle "clicks off", there is a greater chance the drivef will
drive away while the nozzle is in the tank than would be the case
where the motorist is filling his or her own vehicle. Self-serve
and the elimination of the hold open latch gives greater assurance
that the nozzle will be properly removed from the tank before the
vehicle leaves.

3. Requiring the installation of an emergency "kill" switch
within an arm's length of the attendant as is customary in self-
service installations is likewise a safety enhancement and, in my
judgment, makes self-service a safe form of dispensing flammable

and combustible liquids.
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It is my opinion that self-service gasoline stations are in fact
as safe as or safer than other types of operzations since the public is
aware of the volatile nature cf gasoline and exercises as z general
matter a greater degree of caution.

Fires which do occur at sarvice stations usually have nothing to
do with the class of liquid being dispensed. For example, many service
station fires actually occur in rest rcoms on-site either due (o
vandalism or carelessness. In many instances, fires at service stations
result from various mechanical work performed in the bay areas. Again,
these fires have nothing to do with dispensing of gasoline whether bv

seilf-service or a service station attendant.
CONCLUSION

Based upon my experience in the fire prevention and fire safety
field, it is my opinion as follows:

1. A total ban on self-service dispsnsing of gascline Iis
ausupportable from a fire prevention and fire safety standpoint and
therefore constitutes an unreasonable and unnecessary regulation.
There are regulations which have been adopted in 48 of 50 states, plus
the District of Columbia, which, while short of outright prohibition,
reduce the degree of fire and safety hazards to a level which is
coincident to or less than full service.

2. Major categories of service station-related accidents tran-
scend the method of dispensing gasoline.

3. The adoption of NFPA-30A by New Jersey as it pertains to seli-
service operations would establish a body of regulations which would
adequately and safely control the dispensing of gasoline by individual
motorists. Examples of regulations which would render self-service as
safe or safer than full-service include:

1. Listed "self-service" dispensing devices are permitted at

service stations available and open to the public provided that
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all dispensing of Class I liquids by a person cther than the
service station attendant is under the supervision and control c:
gealified attendant.

a
2. Emergency contrcls shall be installed not more than 100 fee:

rt
[a]
8]

m the dispensers.

3. The attendant at all times =zhall be able to communicate with
persons in the dispensing area. (Intercom system!.

4. Althcugh no longer required by NFPA-30A, "fill clip" shouid
not be permitted at self-service stations to assure "human

control" Guring the entire fueling process.

espectfully,

7

ACX N. KEEFER
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Gentiemen:

You have askecd whethe; or not, from a risk management
and insurance standpoint, there exists the gotential Tor an
increased risk of loss or damage in the operation of a self-
service gasoline station, as opposed to a full sarvice
gasoline service station.

In an effort to respond to your ingquiry, we considered
various risk management technligues, which seek to classify

3 and <catagorize exposures to loss, whether inherert or

created, and we have examined thise issue frem the
perspective of potential preperty damage losses, (referred
*~ =22 firet oparty lossges), and legal liabitity losses,
(referred to as third party losses). Further, we
investigated the basis on which insurance rates are
developed, and the relative significance of such insurance
rates as are applied to various types of sgervice station
operatione for the purpose of preoducing insurance premiums.
Finally, we considered the underwriting process in an effort
to determine whether or not either type of service station
operation would likely be more or less acceptable to
insurance companies.

Initially, and for the reasons which are set forth
below, we conclude that the operation of a self-service

gasoline station ilg exposed to no greater risk of loss or
damage to property, and no greater risk of injury to third
parties, than is a full service stattion. Indeed, and as to
third party losses, there appears to be less exposure to
stgnificant personal Injury within the operation of a self
gervice type station than in the operation of a full service

type station.
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For purpcses of this report, we have <detined sealf-
service gasoline sta*tion as meaning those gasoline sgervice
stations which peirmit customers to pump gasoline into their

own venicles, and where employec service attendants are not
customarily present for such service. A full-service
gasoline station ig def ned as a service station which does
not permit custcmers to service their cwn vehicies, and
where gervice 2ttendanrts are customarily present and caid a
wage for their service. (Commercial Lines Manual, Insurance

—— - e - —— - = - — —— > —-—

Services Office, New York. 1883. page C3S109).

Risk management 1Is essentially the =study of losgs
exposures and the employment of appropriate techniques which
can be used to effectively reduce or otherwise handle those
exposures. A loss exposure is a set of circumstances that
presents a possibility of loss, whether or nct a logs
2ctually takes place.

Commercial property loss exposuraes are loss exposures
that exist becausa a commercial enterprise depends on
~wpeirty to help accompiisn its objeciive, and ¢consists of
three elements. These three elements are: (1) the item
subject to loss, (2) the perils, or forces that may cause a
logse, and (3) the potential! financial tmpact of the loss.
(Commercial Property Risk Management and Ineurance. The
American Institute for Property and Liability Underwritereg,
2nd Ed. 1883, page 4). The item subject to loss may be
considered to Dbe the property owned or occupied by the
gservice gtation operator, and the financial impact may be
asgumed to be of the most serioug magni tude, t.e., a total
loss of such commercial property. The relevant element here
ig the perils, or forces that may cause a loss, and which
may produce elther of the two consequences just cited.

A peril, simply stated, is a cause of toss. Under a
generic <classification system, perils may be divided into
three categorlies: (1) natural periles, (2) human perile, and
(3) economic perils. Examples of perils in each <category
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may be illustrated by use of the foliowing chart:
Natural Perils Human Peril Economic Perils
Flood Pollution Obsolescence
Fire Chemical Leakaqge Depreciation
Lightning Human mistake Inflation
Wind Contamination Recession

Becauee <commercia! property may be subject to loss or
damage as a result of any of the a2bove perilts, (as well as
perils not listed), several methode have been employed by
risk managers for the purpose of properly identifying the
potential for loss or damage. One such technique, <called
the Insurance Survey Method, (1d. page 27), seeks to
identify the perils which are inherent in the operation of
the risk being studied. For irnstance, in either the self
gervice or the full service gasoline station, certain
inherent risks of Joss exigt merely by virtue of the storage
and disoensing of a flamable liguid. Potlutlion 2and
contamination, resulting from the leakage of wunderground
storage tanks are cleariy perils which must be recognized.
cAapiOBion ls another peril which exists inherently in the
operation of a gasoline service station.

Another method, <call the Flow Chart Technique, (id.
page 36), serves to identify potential losses that might
otherwise be unrecognized by examining the relative hazards,

within a specific commercial operation, 50 as to attempt to
predict which perils might be more likely to produce a loss.
For example, a bullding of frame construction I8 more likely
to suffer subetantial loes from the perlil of fire, than is a
building of masonry construction. Likewise, a building
which is kept in a ¢clean and orderly manner, is less likely
to sustain damage from the pertl of fire than Is a poorly
maintalined bulilding. Similarly, a service station which

emplioye various fire preventlon methods, such 2s the posting
of "no-smoking” slgne, properly screens potential employees,

and operates with fiscal Integrity, Is less llkely to
sugtain significant property damage than is a service
_3..
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station which ignoresg such "risk reducing’™ pfotécures.

Specifically relzted to our review of the relative
exposgure to property loss, as beiween the two types of
service stations, we note that the typical self service
gtation employs 5 variety of safety related devices, which
are designed to lessen the likellhood of damage. For
example, customers who service their own vehiclesg, mus?
repor? to a supervisor, who ig usually located in close
proximity to the pump islands, and who is in constant
contact with the customer via an Iintercom system. This
intercom system alluws the supervisor to control the pumps
in the sense that a "kill” switch is available, which when
a2ctivated, ghuts off the flow of gascline. Further, in
those states which permit the pumping of gascline by the
customer, the nhose nozzel is not equipped with an automatic
shut off device, calied & "clip". Failure of the automatic
shut off device can result in an over pumping of gasoline
onto the ground, greatly increasing the risk of fire or
explosion.

In c¢conducting inspections of ful! service estaticns,
located In various nunicipalities of the State of New
Jarecay, the typically constructed station does not employ
the safety or risk reduction techniques just outliined. That
is, there is typically no easily accessable pump shut off
switch, Rather, the master shut off switch is located on a
master electrical panel, <to which one must go in order to
stop the flow of gasoline from the wunderground sterage
tanks. Thegse master electrical panels are not customarily
located near the pump islands. Personnel, whose <c¢hief
reeponsibility ie to supervise the pumping of gasoline, are
not typically found in fuli service stations, and “clips™
are standard on all pump nozzels, and are often left
unattented, whiie a service @gtation attendant serves
multiple cugstomers.

Thus, and although both types of sgervice station
operation are exposed to simitar risk of loss or damage, the
operation of a self service station appears to employ,

(voluntarily or otherwise), a =sceries of risk reduction

alternatives not typically found in a full service

operation. Therefore, we are confident in our tnitial

statement that the self gervice station Is no more likely to
_4_
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experience any greater frequency or cevérity of loss, as
compared to the full service tvyce station.
1

Insurance rate calculations are based on past
experience, but the resulting rates will apply to future
loss exposures. (lnsurance Company Operations, Vo! 1l1. The
American lnstitute for Property and Liabillity Underwriters.
2nd Ed. 1981, page 132). Thus, the use of Insurance rates,
and an understanding ¢f hcw such rates are developed, may
also be usefui in assessing whether or not any greater riek
(or likelihood) of losgs exists in the operation of a self
service station, compared %toc the operation of a full service
station.

The obvious objective of any rate making process is the
development of a price estructure that is adequate to <cover
claima and insurer expenses and provide a reasonable protit,
while not being so high as to be noncompetitive,

Several csubsidiary requirements of a rate making
system, resulting from business {(and other) considerations
Ve wde ! .

1. production of rates that are reasonably stable;

2. production of rates that are reasonably responsive
to changes in loss exposure;

3. production of rates that make adequate provision
for contingencies;

4. development of a process which encourages loss
control; and .

5. rates that are simple and easy to understand.

The development of rates, and the process utilized, may
be classifled according to the manner in which the rates are
calculated and applied. The principal types of rates are
“class” rates, "manual" rates, "individual” rates, and
“merit"” rates.
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Because the development of rates i1s 'a cComplex process

of statistical evaluation, many companies join together to
fcrm rating bureaus. Rating bureaus then, rather than
indjvidua' insurarnce companies, gqather and anatyze
statistical data, derived from member companies, for the
purpose of rate-making. Bureaus alsc calculiate rates for
the line of insurance within Its jurisd!ction and fila such

rates with the appropriate state requlatory authority.

Three methods of establishing rates are generally
recognized. They are (1) the "judgment" method, (2) the
"locz ratin” method, and (Z) the “pure premium” method.

Briefly, ratee made by the "judgment" method are nct
based primariiy on statietical data, though the ingurer'e
loess ratio may be used as a rough guide to the adequacy o~
rates. Judgment rates, as the name implies, are based
primarily on the jucdment of the rate maker, who is usually
the underwriter,

The "loss ratio” method is <*he comparison of +the
"actual”® loss ratio to the Texpected” loss ratio to
determine the direction and magnitude of the needed change.

The "pure premium” method Is calculated by dividing the
dollar amount of incurred losses by the number of earned

~~~~~ .y - - e
Sl LZuiTe unlxis.

Significant statistical formulae are empioyed to test
the <¢redibility of each process, with greater <credibility
emphasis placed on the loss ratio method.

In reality, the rate making organization, for example,
the Insurance Services Office, compiles statigstical data
from each member company, and using the broad reporting of
the amount of each ctaim paid, by each company, and based on

the major peril, (fire, wind, water damage, vandal ism,
etc.), which gave rise to the paid loss, the rating
organization will employ a combination of the various
methods briefly described above. Because the process which

leads to the promulgation of a final base rate very often
includes several techniques, (f would be necessary to review
the committee minutes of the rating organization in order to
determine specifically how each rate was developed.
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Nevertheless, it is clear that the fundamants! purpose of
the rating organization, both in thecry, and in practice, is
to develop a system of rates which are not excessive, an
wnlch discriminate fairly betwezn alfferent <Clagses o
risk. (!'d., page 7).

As noted, the Commercial Lines Manual centains  the
"class” rates a2pplicabtle to both types ¢f sarvice station
operation. The manual also defines "class” rates as rates
that apply to a group of similar risks. They are obtained
from the manual by matching the <c¢haracteristics of the
insured property with the accropriate c¢class, ag gescribedg.
"Class" rates differ from other forms of rates in that
"class” rates zapply to an entire <class of risks not
otherwise specifically, or "individually" rated.

Of relevance here, to be eligible for class rates, a
risk must be clearly definable by certain <characteristics
that affect the probsble frequency and size of loss. Such
ciassification <characteriegtics should be easy to identify
and difficult for the insured tc¢c ccnceal or manipulate. For
example, all gasolline service statione located within the
same municipality or city, of similar construction, and
rub ject to the same level of public fire protection, wil!l be
subject to the same class rate. All eligible service
stations, of brick construction, would be insured at 1the
_iwe rate, &nd ali stations of wood (frame) construction
would be insured at the game rate, which is higher than the
rate applicable to the brick station. The higher rate
appllcable +to wood construction is intended to reflect the
relative increase in the probable frequency and severity of

loss, to which a frame building is exposed, compared to a
gsimilarly occuplied bullding of brick construction. Further,
the basic concept of classg rates is thus reflected 1in the
relativity of the rates used: All risks within the class of

rigks being considered, which maintain the same or simlilar
exposures to loss, are subjlect to the same rates. (ld.,pg 9)

lnsurance rates, as pubiished in the.Commercial Lines
Manual, reftect no difference as between a self service
station and a full service station. As shown in the Manua!
approved for use in the State of New Jersey, two (2)
clasgificatione are wused to describe gasoline service
stations. Those classifications are:
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"Gasciine Stations -~ reta "
“"Gasol ine Stations -- retai ! - se!lf service™,
(Commercial Lines Manual, page CS 1CS).

Both <classitications, which are subject %o “class"”
rates, {as distinguished from "aspecific™ rates, or rates
whic¢h account for specitic debits and credits based on the
specific conditions of 8 specific building), are rated as
class code 28932. | nave enciosed a photocpy of the rate

classtflication page, which indicates this class code.

The «rl'ass ra+*es apo'!lcable *o Code 2832 are also ‘ound

In the New Jersey manual, and are set $.284 per $100.00 of
insured value, for both tvpes of service s*ation cperation.
However, beczuse the operation of a seif service gagoiine
station ls not permitted in the State of New Jersey, we
reviewed the class rates applicable tc both types of service
station iocated in the City oFf Philadelphia, since DvDoth
types of s8service stations are permitted In Pennsylvania.
The results are the same: There ie no difference in the

class rates applicable to the two types of service etatlion
operation.

in ¢oncluding that no class rate difterence exists as
between the two tynmes of gervice station operation, we must
emphasize that rates as we applied them, applvy to a se!f
Zlivice station which performs no repairs on vehicles, and
to a retall gervice station, which also performs no repairs
on vehicles. If we apply the rates appliicable to a retail
gervice station which performs minor repairs on vehicles,
(an operation which is most typtical of ful!l service station,
i.e., repair of tires, tune-up, minor engine repair, etc.!,
the ©self service 3taticn would produce a slightly iower
insurance rate than Its counterpart. To illugtrate this
difference, | have enclosed a rate calculation applicable to
two hypothetical service stations, both presumed to be
located within the City of Philadeiphia, both of the gsame
presumed construction and subject to the same level ot
public flre protection. A self service station is rated as
class code 0831, and a retail station, which performs minor
repairs, s rated as <¢lase <code 0932. The Iimit of
liability whtenh we uged is the same for both hypothetical
rieks, ($250,000. insurance coverage on the building), and
both rating sheets demonstrate those ingurance coverages
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which 3 typical insurance appl!icant might reqguest. You wiil
note, that the annua! premium for the self cervice station
is $1,036.00, and *he annual premium for the reta:! service

station is $1,251.00.

Thus, from the above, it is possible to conclude that
the operation of self gervice gtation, is believed to be
subject to no greater probable fragquency or severity cf loss
than is a retail (full service) station. Indeed, and based
on applicable ¢lass rates, the permitted conclusion is thazv
the self service station is subject to a decressed rigk in
“erms of the prcbable frequency and scverity of loss. This
conclusicn i8 supported by the experience in <those states
which permit the operation of self service s*ations. That
is, and using the State of Pennsylvania, for example, the
Insurance Services Office promulgated seperate
classtifications for self service stations and for full
servica retail! stations, expressly for the the purpose of
gathering statistics 28 to loss frequency and loss severity,
and for the purpose of setting rates which fairly
digscriminate between tha two types of operations. 1t is
fair to conclude that the discrimination of rates charged,
reasonably reflect the relative exposure difference, with
the nhigher expectation of lcss set for Class code 02832,
(full service re%tail stations), and a lesser expectation of
loss set for Class code 0831, (self service stations).

Using the above analysis, it is also possible to fairly
conc lude that the operation of a self service gasoline
station 1Is not onily less likely to experience frequent or
severe loes than is a full service station, but i s less
tikely to experience such losses than are many other types
of commercial operations. For example, and given that the
"base" class rate, applicable to a retail service station of
frame congtruction, located In a protected city or town, is
$.284 per $100.00 of Insured value, (2 rate which is higher
than the rate applicable to self service station located in
the City of Philadelphia), one can look to the class rate
manual for risks which are subject to higher and lower
rates, 80 as to determine the relative increased expectancy
of loss frequency and severity of loss. Occupancies which
are rated higher than a retail service station, include:
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Gacoline Station - Retall .284

Recreaticnal Facility .313

Churches or Synagogues .688%

Light Hazard Service Occupancies . 856

Sel!f Service Laundry 1.047

Musuems, Libraries, Art Galieries .430

Retail Bakery 1.054
Occupanices, which are rate lower than a retail service
station, include:

Nursing and Convalescent Center . 10€

Pove' and Cirtc’ Com: . 185

Hospitéls . 106

Government Offices .087

While we concede that the sbove i(llustration is not
directly relevant to a discussion of the differences between
self service and full service stations, it is nevertheless
interesting to note that on the basis of rates charged, not
only is there no significant increase in exposure between
the two types of service stations, but that the operation of
either type of service station is less likely to experience
logses than ig a church or s8ynagogue, or a museum oOf
laundry.

-10-
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The reles and rates, apglicabie to third party
!nsurance coverages, (civil liability), pubiished by the
Insurance Services Office, are not as c¢clear as are the rules
and rates applicable to property damage, {(first oparty)
coverages, since dififerent rating procedures are usad, which
are not gusceptable to direct comparison without an

actuari2l analysis.»

What is possible, in our ¢pinion, i6 an examination of
the methods of operating either type of service station, and
from an uncderwriting perspective, so as to draw cenclusions
relative to the l|likelihood of injury to persons, or dcamage
to the property of others.

The wunderwriting function is essential to the success

of the insurance enterprise. While many insurance company
functions, such as marketing, loss control, rate making and

- The Commerciz! Linec Monuza!, currently approved fTor *he
tate of New Jersey, classifies gasoline service stations as
efther: ‘
"Gasoline Stations -- Retail"”, Code 55411, or
"Gasoline Stations =-- Retail - Self Service”
Code 55423.

The exposure basis, on which the premium will be
developed is different for each «<c¢classification. Gasol ine
Stations -- Retsil, is rated on the basis of each $100.00
of payroll. Gasoline Statlions -- Retail - Self Service, is
rated on the basice of each $100.00 of Receipts. Thus, a
direct comparison of the rates, <chargeable for each type of
operation, so as to indicate the relative probable frequency
and severity of third party losses, is not posgible without

a complete acturial review.

-11-
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¢ltz2ims handcling, are oc¢casionaliy subcontracdted 1o cutside
companies, underwriting i rarely, if ever, deiegated to
10 others.

The wunderwriting function tg eseentially a process
which, if properly completed, will result in an underwriting
orofit, meaning that fewer premium dollars are paid out for
claime, than are retained for distribution to insurance
company astock holders. Underwriting is also a process which
seeks to discriminate among various insureds. (lesues in

Ingurance. Vol. i, 2nd Ed. 1981. The American institute
for Prcperty and Liabtlity Underwriters. page 313. tn
order to achteve *tht!s resul!t the underwr:ter must avoid the

adverse selection of insurance applicants, commonly referred

to as "rigks"™. Adverse celection occurs when the azplicants
for ingurance represent a sampie of the population which Is
tblagsed toward those with greater loss exposure rather tnan
representing a3 true random sample. (!ssues in Ingurance.,
Vol i. The American Institute for Property and Liability
Underwriters. 2nd Ed. 1981, page 168). For example, adverse
selection may result when the premium charged is inadequate
for the level of risk involved. Thus, underwriting may be
characterized as the procees which seeks to identify
"hazards" which may increase the likelihood of loss, and to
svotia accepting insurance applicants which present too greant
an exposure to such hazards s0 as to proclude an

wnAdsrwriting profit.

There are three major facete of exposure for commercizal

Insureds, which are of interest to underwriters: 1)
premises and operations exposures, (2) independent
centractor exposures, and (3) products and completed
operations exposures. (td. page 295). These areas of
exposure, often referred to as "hazards”™, are important in
the senge that the premises exposure of a particular
commercial insured represents the hazard of possible "tort
action”,.

Premises hazards may exist inside the building or may

emanate from the areas surrounding it, s8uch as parking

lots and sidewalks. Of relevance here, such hazards include

the equipment wused to setore and pump gasoline, the

qualifications of the person charged with the responsibility

of servicing customer’'s automobiles, whether or not the
_12-
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Dremises is maintain in a ¢lean and crdeily manner, whether
or not emplovees take custody and make use of <customer’sg
a2utomobiles, whether or not customers vehicles are saicred ¢cn
the sarvicae statinon premises, and whether or not the service
station operates with fiscal integrity.

tn considering the relative hazards, as Detween a self
gservice gasollne station, and a full gservice gasolinre
station, several similarities exist as to hazards. For
example, both types of gervice station operation pump
gaso!ine and therefore, maintain equipment designed for that
purpcse., 2~2th maintaln ghysica! proper*ty (premises) snto
whien +the public Is invited, and both are exposed to simtilar
forms oFf tort !iability resulting from customers pumping
their own gasol ine, or otherwise servicing their own
vehicles, notwithstanding the prohibition against such
activity,«» What is important, from an underwriting
perspactive, is to itdentify which hazardous aciivities are
most likely to produce a loss.

There appears to be no basis on which an wunderwriter
might ¢onclude that the pumping of gasoline by a customer is
more likely to produce a loss, merely because the customer
ig acting as his cwn service attandant. On the contrary,
and because customers are not physicalty barred from such
activity as pumping their own gasoline, an underwriter is

- - ’

LT 1ikely to be interested in the safety devices and loss.
control approaches wused by the s8tation operation. For

L We do not suggest that any scientifically designed
survey results support the claim that customers service
thelr own vehic¢cles while vigiting New Jersey service
stations. However, even a casual observer will regularly
wltness such activity as when customers exit their vehicles
for the purpose of pumping thelr own gasoline, or cleaning
their own windows, or to assist an attendant in cheching oil
or tire pressure. From an underwriting perspective, these
activities are important to recognize, since such activities
create exposures to loss, notwithstanding the current
prohibition.

-'13-
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example, anewers to questions such 28, "Are Ne Smoking s 1ns
properiy posted and in obvious iocations?”, “Are empic,/ees
propsrly gcreened and supervised, 3o that each ie competent
to perform the servigces reguireg?", “Are mechanical safety
devicaes in proper working order?", are more important to the
underwrlting decision than simply whether or not a customer
pumps his ocwn gasoline.

In fact, 1t Ig our opinion that the operation a typical
self service staticn s l2es tikely to produce a tort
liability, or other third party civil liability c¢laim, than
is the full! service station. A8 noted, the typical self
service s*tation, employs a variety of loss control
techniqgues, (whether or not such are calied that)., so as to
limit the exposure to loss, whicn might otherwise exist,
The presence of a supervisor, lccated in close proximity to
the pump isiand, the immeciate avaiiability of a “"kiltl"
swittch, the absence of a "¢lip"” on the hoze nozzle, are
clearly impressive from an underwriting point of view,
Piaced against the typical fuli service station, where an
-attendant might regularly Initiate a pumping activity for
several vehicles simultanecously, engaging a hoee "clip™ on
each, and directly attending tc only one, the self sarvice
station is8 no more llkely to experience a tort liabiilty

Stmtem than ic the full service station.

ln summary, and for al! of the reasons expressed above,
we are of the opinion that the operation of a gself sgervice
gstation is suseptible to no greater logs frequency or
geverity of loss than Is a fuil service station. In fact,
and from a property loass potential, the only distinctlion
which an ingurance company makes between the two types of
service s8tatlions, addresses the presence of automobile
service bays, used for the maintenance of motocr vehicles,
and which exist at ful! service gtations. This distinction
totally transcends the pumping of gaso!line.

-14 -
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a fitabillty, (or third party), loss potential,

of the opinion, that the operation

gervice 8tatien typically provides greater

cossible

managemer .
a reduced

potential of loss, or, if loss

reduced severlty of such loss.

Respectful
CLAYTCN N,

By:
b 7.

ly,
STERLING ASSOC., INC.

/
"/

John T. Kiagholz

President
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Lessors of the prem.ses and oper..tors of retall self- service
. gasoline or.oil supply stations may be covered under a liability -
" .. policy'at the rates and minimum gremiums (per location ana ..
* per policy) apphcable to each operator under a separate policy, .
 increased 10% ey .

o The classlﬁcation lncludes caverage 1or tho operatlon of au- E

1, ., tomobiles on premises owned by, rented to or controlled by the

.1, ., hamed insured or the ways immediately adjoining, if such au-

", - tomobiles are not owned by, rented or Ioaned to the named
"+ Insured. End. GL 04 08."

;;} This classlﬁcatlon does not appty to self-service automobllo

he ,;~'f"‘:- i 9 G e N
This ctassification apphes . .gascnne recovery trom‘casing
head or natural gas.- . ' .- S .

MC MSBF BFS SBR,MS and MR—exc!udns Gasolme Dealers\

. m*ludmg all places vending gasoline., - . ,. L

Rate Group 8'ls restricted to occupancies-with not more tha'x ’
"4 stails, and is'turther limited to such sperations as auto glass
regiacement,.. brake --adiustments,
(points, plugs and carburetor-adjustment), oil changing, lu-..-
brications, speedcmetar adjustments and similar services, For = . ...
gccupancies with repair operations which exceed the above,- .

, use Class code 0933, Rate Group 9, SLM.: o

" This classl‘lcatlon appﬂes to retali gaschne or o:l ‘motor fuel .
".staUO‘ns W R AT . ‘.7-,'»"‘

laundrias operated in connection with gasoline stations. if cove

" . -erage {s desired for such risks, refer to company. S !
" It an automobile hoist designed for raising an entire automobile

for serviclng is used in connecuon with me descnbed opera

‘1w tions, use End. GL 04 OL,

See “Fuel Oxl,_- Gasoline or Kerosene Dealers",

. This classification applies to retail gasoline or ¢il motor fuel
_stations where the customer services his automobile and serv-

ice attendants are not customarily present.

' e ey, .-

251

tire changing, tune-ups .‘-‘ i a

..

@

Lesscrs: of the pren-ses and opera'ors of retail <e1( -service
* gesoling or oil suppiy ttations may be covered under a liabiii uy )

policy at the ratas aop"cable each ~peratc. under 2 se;:a
-.pohcy, increased 10% e

Tha classm..a"on lncluoes cove age {or 'ns operation of au.
tomobiles cn oremises owned by, rented to or controlled by the,
‘named insured or t‘le ways immediately adjoining, if such au--
" tomobiles are not swnes* by"remec or’ loa1ed .o the nar-.ed

msured End GL 04 98 o

'Thls c(assmcatxon does r\ot apply to seH servnce auxomobue
laundries oparated in connection with gasaline statlors it cov-
" erage Is desired foy such risks. re'er .o company.

MSBF MS, MR BFS ,AND SER e
(a) MSBr—InS|de—Rat° Group 2
lifb) MS—Rate Grou SRS

‘(c) MR—ln de—Rata Group 2

- (d). BFS and SBR-Rata Group 2

For contractors olf ca. use 0702 lb m. . . }
For electrical, plumbing, heating, -air condlt!o1lng or sheat
© metal contractors storage.facilities, use 0563, 142, m
. For all other contractors storage facilities, use 0567, 143, m
« For contractors equipment In the open, use 1190, SC, NA -
For all property ln the course of construction, use 1150 NA
-NA. o :

(9) Refer to specihc classmcatlon tor type of nsk bemg covered '

(10) One or two famny dwelhngs ol
Buildings ... ! . 000 .

15163
"15164N0OC

These classlhcatlons apply only to construcnon operauons per-
. formed by subcontractors.
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TESTIMONY PRESENTED TO THE SENATE
TRANSPORTATION COMMITTEE IN SUPPORT
OF SENATE BILLS 2881 AND 29066

Friday, December 16, 1988

Btate of New Jersey
DEVELOPMENTAL DISABILITIES COUNCIL

108-110 North Broad Street
CN 700
Trenton, New Jersey 08625
(609) 292-3745
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I am here to present testimony in support of bill S2881 and
$2906 on behalf of the NJ Developmental Disabilities Council. A\
name is Nina McGrath and | am an employee of the Council.

The Council specifically supports these bills because of the:r
provisions prohibiting self-service gas. As an advocate for citizens
with disabilities 1n this state the Council is often involved with

the i1ssue of equal access for those citizens. For us, self-ser

gas 1s not an economic 1ssue, 1t Is an access issue, and by virtue
of that fact, in our eyes, a civil rights issue. People who use
wheelchairs or have mobility limitations will find it extreme!ly
difficult, if not impossible, to use self-service gas stations.

At present, the highways and by-ways of this state present an open
course to those citizens because there iIs the assurance tnat tnev
will be able to get gas at any station and at any point they need
1o, an assurance or freedom if you will, also guaranteed to those
citizens of this state without disabilities. That assurance is one
we all take for granted; it is the type of access that people with
disabilities enjoy but which obviously cannot be taken for granted
given the present move to change the situation. [f the members of
this committee have ever had the experience of searching for a
24-hour gas station while the needle hovers on 'E' in the middle of
the night, or if you have ever found yourselves with a Sunoco credit
card 1n hand while an endless stream of Gulf and Texaco stations

go by, you will be familiar with the sense of frustration and panic
which will be the experience of people with disabilities who cannot

use self-service gas stations should they become the norm.

There is no assurance for people who use wheelchairs that once
they get where they are going that the building will be accessible.
I cannot describe to you in the time available how this makes
"planning ahead" a familiar, time-consuming and integral part of the
lives of people with disabilities. At least having a mental map
of the non-self-service gas stations in this state is not part of
the process. The Council s _ports these bills and asks the committee

to do so.

2 53x
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STATEMENT
of the
NEW JERSEY PETROLEUM COUNCIL

James E. Benton, EBxecutive Director

Before the Committee on
SENATE TRANSPORTATION & COMMUNICATIONS

of the New Jersey Senate

Concerning Self-Service Gasoline Marketing
December 16, 1988

Senate Bills 2881 & 2906

Presented by:

James E. Benton
Executive Director
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Mr. Chairman, members of the Committee, thank you for the
opportunity to participate in a discussion on self-service
gasoline marketing. In these prepared remarks I will express the
support of the member companies of the New Jersey Petroleum
Council to attended self-service gasoline markating when such
dispensing conforms with nationally recognized safety standards.

The Petroleum Council and the member companies continue to
oppose the State prohibition of this consumer program and believe
that its continued prohibition cannot be supported by facts based
on experience in forty-eight other states. ‘

During this testimony, I would like to briefly review our
stated objections to the premise on which this legislation is
~offered, the reasons why we are supporting a removal of this
prohibition and the types of regulations that should be in place
in introducing self-service gasoline marketing. We believe after
a careful review of the facts before the Committee that will be
prasented in such areas as safety, availability of service,
insurance and consumer benefits that self-sarvicz will Be found to
be a viable means of marketing gasoline. This is exactly the
conclusion that Superior Court Judge Martin Haines found after
car=fully examining the prohibition on self-sarvice which was
cnhnallenged by a gasoline marketer in New Jarsey, Kirchner Brothars
Oil Company.

Ovponents to self-servic2 will att=ampt b portray this issue

b4

as one that 1s laspired by major >i1 companias 1ln MNew Jarsayv. a

fact, £this Llssue 13 3 coasdamer 13302, n2rmitsing Enose ouar
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Consumar Use of Seif-Sarvica
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a given station and the type of service they prefer at that time.
At the outset, we would like address those issues that the
Committee has put before us and demonstrate some of the myths and
misperceptions that exist on this marketing concept.

LEGISLATIVE FINDINGS RESPONSE

Fire Safety:

The National Fire Protection Association and those state fire
marshalls in forty—-eight states have recognized the need to insure
that self-service gasoline marketing is done in conformance with
accepted safety procedures. These include such mechanisms as
turning off vehicle engines and refraining from smoking while fuel
is being dispensed. Both the National Fire Protection
Association, and individual states have recogniz=d the need for
these standards and with proper regulations permit self-service
gasoline marketing to be conducted in their states. On the
national level or in individual states, there is no movement to
repeal or restrict self-service.

Safety Procedures:

The advent of self-service gasoline offers the most modern of
safety vrocedures that clearly surpass attended service. As many
of you are aware when an attendant is forced to attend to the ma-
cars seeXing to be serviced at a storz2, the opoortuni<y to be
distributed is clear. <Cashiers and att2ndants ac= present at
sealf-service stations to monitor the disp=2nsing »E fuel and are
oft2n Ln a position to iLamediatc2ly c=2asae %o Il3pease Zhe fia2l with

em2rgency shut-off procelur2s. We bDaeli:r: zZh 33f:ny 2¢o2r=23 can

MRS ok : S Tl= g RTERR
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Stronger Measures To Enforce Compliance:

The members of the Petroleum Council believe that attendegd
self-service, accompanied by appropriate safety procedures, can
best meet the demands that often prompt consumers toc attempt to
pump their own gasoline. Such frustration with the present
system, and the inherent acceptance that self-service enjoys
nationally, often puts consumers in vilation of the present
prohibition. Therefore, an appropriate regulatory program with
appropriate safety procedures should be considered.

Higher Insurance Premiums:

There is no factual statistical documents which support the
assertion that the customers who pump their own gasoline face
significant inconvenience. To the contrary, general liability
premiums are lower for self-service stations than full-service
stations. We are certain appropriate risk assessment and
actuarial experience experts can testify to this fact. Further,
review of crime statistics are confident that self-service
gasoline can offer increased crime prevention benefits. Further,
legislation introduced in the New Jersey Legislature in both
houses with by-partisan support, would extend to those in New
Jersey with appropriatz2 handicapped identification, the benefits
of cheaper self-service gasoline. With attended service, the
cetroleum industry has supportad this practic2 whers it has been
2xtended to those handicapped individuals Ln other statss. We
c2liceve such an iaclusion w~ould be 3 neczssary addi=zinn to the
ti1croduzzion of self-s=2rvize gasoline,

mXDOSIr 2 B duamess :
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The pumping of gasoline does not represent an unacceptable
risk to exposure from fumes. When an individual or attendant
dispenses gasoline they may encounter exposure to low levels of
the light ends of gasoline fumes. Stuaies have confirmed that
this low level exposure, when it exists, will not cause an
increase in adverse health effects. The introduction of Stage II
vapor recovery will lessen the exposure to the individual customer
and will not adversely impact consumer acceptability of
self-service. However, as marketing in California and St. Louis
has shown customers, will still prefer self-service gasoline
marketing with Stage II, than attended full-service.

Higher Prices For Full-Service Results In Discrimination:

National experience states the opposite is true. 1In fact,
those presently paying a full-service premium in New Jersey are
being forced to bear an unnecessary financial burden benefiting
those that are unwilling to pump their own gasoline. Further,

oburdened with the mandated attendant service and unable to attract

help, many gasoline markestsrs have closed or terminated operations
in New Jersey's major cities. We believe the introduction of
self-service will in fact begin to a new interest by marketers in

serving the urban ar=as of this state.

Availability of Repair:

r
b
D
)]
»n
o]
[N

Statistical evidence demonstrites that repair facili
maintenanca s=2rvices continue to be availabl: in appropriate
aump2crs £o me2t <coasumer de2maad. Changes in the autoinoobila renair

5

and r=2o0air prodact marx2it have: ca2sualt2d 1a many new =2atrancae and
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Auto Saervica and Parts Market Share
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Gasoline Sarvice Station Configurations

NONBAY STATIONS

CONVENTIONAL Convenience
8AY STATIONS Seit-Service Stors All Qther
.- ]

1978

1979
%m:,»& R .~
1980 K 5 2555 < .-5,"’46/“554“}7/,»)% T

1981

1984

1985

1986

Q 10 20 30 40 S0 60 70 80 S0 100

Percantage of Total Stations

Source: 1978-1981: TBS analysis of NPN Facrbook survey, vartous issues:

1984-1986: TBS analysis of MPSI Amencas. \nc. data as pucilsned In

NPN FaciZaok.

Q6lx



You Are Viewing an Archived Copy from the New Jersey State Library

Automobile repair shops, mass merchandisers, new car dealers, and
tire, batteries and assessory specialists, have all increased
market share at the expense of the service station. Service
stations tended to be more of an generalist offering automotive
repair and maintenance services for a wide variety of automobile
makes.

Restraint of Trade:

The State of New Jersey in prohibiting self-service gasoline
marketing addressed the critical issue which, at the time of the
prohibition, was safety. In adopting this statute, however, it
did not intend to use this as a vehicle for restraining the
competitive marketplace. The components of self-service have one
clear objective -- they want to eliminate competititon. The chief
beneficiary of increased competition is the New Jersey consumer.
Experience has shown, consumers nationally have overwhelming
excepted self-service gasoline marketing.

Absent PFPactual Supporting Evidence:

Justifying the continuing of a prohibition on salf-sarice
marketing, the Legislature should attempt to approgpriately
regulate, consistant with national safety standards, and disclose,
through price notification, the introduction of self-service into
tne New Jersey gasoline marketing community.

INTRODUCTION OF ATTENDED SELF SERVICE

I will now comment briefly on some of the mechanisms that

nave de=2a considered by the Senat2 and Assembly Law Pinlic Sal=ty

~

Committ2es for introduction of s2lf-service gasnaline mark2cing to

v T oy T NToaa T s N PR 3 . DR - -
Gy, T Mow Torsey Pt 2an T oL Ty sk
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legislation designed to offer to the handicapped citizens the
self-service price with attended service. This requirement has
been adopted in many states that if the handicapped customer
identifies themselves and displays a handicapped license plate,
the attendant must fuel the handicapped operators car for
self-service prices. This has been accepted and implemented by
recognized handicapped groups nationally.

Legislation has also been introduced which would require
service station gasoline be available between the hours of 9:00
a.m. to 5:00 p.m. Experience has shown that nationally,
full-service gasoline marketing is still available at the majority
of stores. We believe that the independent gasoline marketer is
best able to respond to the needs of the consumer by offering that
service. However, in a limited transition period from a complete
full-service market to one that permits attended self-service, we
are willing to recognize the need for statutory assurance that
full-service will continue to be available.

Nationally, the introduction of self-servica has offered the
consumer diverse configurations of gasoline marketing. Some
retailers offer conventional bay stations, -- some offer exclusive
self-service, -- and a growing percentage of dealers hnave
introduced gasoline with convenlience store off2ring consumer

iz=2ms. Howevaer, stations with service bays s3till compriss th

]

lLargest peccantage of store conflguratioas despita the Irowing

Dovularity of self-scrvice aad conveniznce sinr? confilzirati

b
O
IS}
adi

In addition, the Legislatiare shnuald consilac tnae
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Diversity of Service Strataegies
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Gasoline Qutlat Configurations
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that an integral ingredient in alerting the customer to the
introduction of self-service would be proper notification at a
point of entry to the station of the existance of a choice between
full-service and self-service. This allows the consumer to make a
choice between the types of service that they would require at
that particular time. Clearly, this type of an advance notice of
the exsistence of this choice would be in the interest of New
Jersey customers.

In summary, we believe that there are a variety of mechanisms
that should be considered by the Législature to appropriately
regulate and provide for the introduction of attended self-service
in the marketplace.

RESPONSE TO ANECDOTAL MYTHS

Opponents of self-service will describe its introduction as
one that is inspired by major oil companies in New Jersey. In
fact the opposite is true. This is a consumer issue. One that
permits the purchasers of motor fuel to to select from a wide
range of options and prices at a given station with the type of
service that they prefer at that time. The issue of self-sarvice
nas attracted much interest, in the Statz, and as a result, there
1s much speculation over its impact. However, much of the
opposition is founded on anecdotal myths. We would lik= to briefy
finally on some of the explanations that prove these to be
unfounded assumptions.

Ononents of S2lIi-service in New J2rsay polnt out that khe
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of the competitiQe market. In fact much of the low price may be
attributed to New Jersey's regional low motor fuel tax rate.
Comparing New Jersey's 10.5 cents per gallons motor fuels tax with
the 17.4 cents presently inplace in Pennsylvania and the much
nigher New York State and Metropolitan New Yorkx tax leaves one
casual observer to conclude that New Jersey's consumers would not
benefit from self-service gasoline. However, when omitting state
taxation the benefits of self-service can be more clearly seen.
We believe that the introduction of self-service will create
additional competition between gasoline marketers benefiting the
New Jersey customer when they choose to select self-service.

We further underscore the fact that nationally self-service
enjoys unprecedented popularity in the marketplace underscoring
consumer acceptance of this form of retailing.

The introduction of self-service means the full-service would
be unavailable. An examination of statistics from the National
Petroleum News Factbook indicates that majors and non-majors
market gasoline nationally. Self-service and full-service
continue to compete in the marxetplace for their share of consumer
demand. It is correct to say that introducing self-service, the
consumer will not be deprived of the opportunity for full-service
but rather have the option of either true full-service or
self-service,.

The general public does not support self-service gasollin=.

Rec2at lNew J2rsey puolic opions polls sampled by the 3allon

Jryanization and the Eagleton Instikiute, r2affirmed £ha
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Diversity of Station Configuration Strategies
1988-1987
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Finally, a word about gasoline dealars. Gasolinz marketiag
historically has its roots in New Jersey. New Jersey has not been
immune to the national trend which has shown a decline in service
stations. A series of automobile design and gasoline markzting
changes led to this decline. Further, changing consumer
preferences and station cost increases have altzarzd the =
scale of gasoline retailing. As a result the market requires
fewer gasolione stations to service demand.

Gasoline demand growth has dropped substantially below the
levels of the 1960's and early 1970's. As a result the widespread
retail gasoline distribution systems that were built on the
expectation of strong growth no longer are viable.

Recent declines reflect changing demand cost and competiti--

conditions. t is important to know that there have also =

[{)]

significant declines in any number of establishments have occured
in retailing segments other then gasolins -- variety stores,

laundries, shoe repair stores, appliance storss, grociery stores,
movie theatars, have all suff2red through a competitive chang=

ffowever, appliance stores, largescale disc

O
[l

1= stora2s, muliiscreRen
movie theaters, large motz2ls and groc=ry supermarxets nave all
emerged to serve the consumers in many of those industries.

In summary, the patroi=zum industry continues to r=2l:

scrong dealar network 0 markat thelr Jasoliaz. =2vidence
LilC1c s that th2e2 1s no national trand noward dicz<z o220azllcn
»T o 3ervice szitionas. MNationally, lassan ic3ilars account Do
iroand ThucT, o2czz2az o8 bDoaadied gasolon: ITLl S/ maloc r2Iln:ls
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choice in New Jersey. However, the best illustration of the
preferential attitude the consumers have in self-service gasoline
marketing is measuring the buyers of gasoline at self-service

stations in surrounding states.

Neighboring states such as Pennsylvania, New York,
Connecticut, Delaware, and Maryland have very high consumer
acceptance rates and overwhelmingly endorse self-service gasoline,
This reflective of the ultimate critaria of consumer acceptance --
Where do consumers spend their money when purchasing gasoline?
There is no bill in nationally or in any state to repeal this
practice.

Of the general national population, fifty-five percent
females and seventy-five percent males presently buy at
self-service nétional orands according to Amoco and Lundburg
surveys.

Seniors in New Jersey, particularly those on fixed incomes
are very conscious about many items of cost which include gasoline
purchases. New Jersey has a large population of senior citizens.
Recently in testifying before the Senate Law Public Safety and
Defense Committee in considering the introduction of sealf-sarvice
a representative of a nationally recognized senior citizens group,
the National Alliance of Senior Citizens reiterated their support
for the introduction of self-servica. Even those that f2lt they
would aot use self-sarvicz peliave that the goverament should not

proninit this opportunity. We believa {2 i3 wroag &or th=2 U

D
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U.S. Gasoline Consumption
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Number of Retail Establishments

(thousanas)

Percant

Retail Segment 1872 1982 Change

Hardwars stores 28.4 25.4 -4%
Variety stores 21.9 13.5 -38
Grocery stores 194.3 168.0 -14
Furniture stores 47.7 38.3 -20
Househoid appliancses 20.3 13.9 =32
Bars 106.4 80.0 -25
‘gar and newsstands 4.5 3.5 -22
Hotels and moteis 79.7 69.1 -13
Laundries 94.1 66.2 -30
Shoe repair 12.9 7.8 -40
Movie theaters 12.7 10.0 =21
Bowiing alleys 14.3 8.9 -38
Gasoline stations 228.5 135.5 -40

Sourcs:

U.S. Cansus of Retaii Trace ang Cansus of Seiected

Service inqustries.
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Diversity of Opaerating Strategies
1088
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Finally, a word about gasoline dealers. Gasoline marketing
historically has its roots in New Jersey. New Jersey has not been
immune to the national trend which has shown a decline in service
stations. A series of automobile design and gasoline marketing
changes led to this decline. Further, changing consumer
preferences and station cost increases have altered the economic
scale of gasoline retailing. As a result the market requires
fewer gasolione stations to service demand.

Gasoline demand growth has dropped substantially below the
levels of the 1960's and early 1970's. As a result the widespread
retail gasoline distribution systems that were built on the
expectatiﬁn of strong growth no longer are viable,.

Recent declines reflect changing demand cost and competitive
conditions. It is important to know that there have also been
significant declines in any number of establishments have occured
in retailing segments other then gasoline =-- variety stores,
laundries, shoe repair stores, appliance stores, grociery stores,
movie theat=rs, have all suffered through a competitive changes.
However, appliance stores, largescale discount stores, multiscreen
movie theaters, large motals and groc=ary supermarkets have all
emerged to serve the consumers in many of those industries.

In summary, the petroleum industry continues to r=ly on a
strong dealer network to market their gasoline. Evidence

indicataes that thare is no national trend toward direct operation

~

of service stitlions. Natinnally, lesscee dealers account [or

iround thlrkby oercent of bDrandnd gasoline sold by major r2fin=rs
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the majors. This approximately the same as it was at the
beginning of this decade.

It is important to underscore that many stations faced with
the difficult task of finding attendants to operate, are now
closing around the state. Even the casual observer would notice
that many stores that were once open are now closed for periods of
time. Self-service gasoline would permit retail motor fuel
establishments the option of offering the consumers the
opportunity to purchase motor fuel while affording their
attendants the protection, particularly in high crime areas that
may need to operate.

The protection and safety of attendants is paramount in the
minds of all who market gasoline in New Jersey. We believe law
enforcement officials feel similarly and would request that the
Committee seek their expertise in developing appropriate
legislation.

On behalf of the member companies of the New Jersey Petroleum
Council we continue to advocate the regulated introduction of
attanded self-service into the gasoline marketplace providing New
Jersey customers with the opportunity to make the types of choices
and selections that their neighbors in forty-eight other states
have. We believe the introduction of self-service would give the
customer the opportunity to choose the type of service they want
At a2 givan ianstanc2 ratha2r than having the state governmeat

oronivdiz all N2w Jerseyan's from enjoying the savings ani th
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and would e'ncour:age the Committee to examine the appopriate
avenues to introduce this marketing strategqy. We believe the
consumer is best served by preventing an option of choices.

Hid
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STATEMENT OF EXXON COMPANY, U.S.A.

BEFORE THE
SENATE TRANSPORTATION AND COMMUNICATIONS COMMITTEE
OF THE NEW JERSEY LEGISLATURE
ON
GASOLINE DISPENSING LEGISLATION
December 16, 1988

Mr. Chairman, members of the committee, my name is William Cash. I am the
Northeast Dealer Region Manager for Exxon Company, U.S.A. In that capacity I
have responsibility for motor fuel sales at Exxon's dealer operated service
stations for nine northeastern states, including the state of New Jersey. I
appr2ciate the opportunity to appear at this hearing to testify against the

enactment of Senate bills 2881 and 2906.

Zxxon does not believe there is any justification for a continuation of the ban
on offering motorists the option of self service gasoline dispensing in New
Jersey. While we understand the concern for customer safety during the
dispensing of gasoline as stated in both these bills, we believe that existing
safety standards adequately protect motorists who choose to self-fuel their
vehicles. Additionally, we believe that a banm on self service vending of

gasoline deprives gasoline customers and retailers of many benefits.

Safety

—_——

The state of New Jersey's ban on self service gasoline vending was originally
enacted as a fire safety measure. However, as early as 1969 the National Fire

Protection Association endorsed gasoline self service stations with an attendan

on the site. Forty-eight states have since permitted self secrvice gasoline, an
none have rescinded that permission. Most of these states adopted the safety

standards contained in NFPA 30 of the Flammable and Combustible Liquids Code or
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its successor, 30A Automotive and Marine Service Station Code. These codes

address operational requirements and include regulations for attended self

service stations. And, as you know, the existing New Jersey law banning self
service gasoline dispensing was recently held unconstitutional by the New Jersey
Superior Court. The basis was that, although the statute was enacted as a
safety measure in 1949, "self-service stations no longer present any greater
safety hazards than full service stations, and are possibly safer." (Kirschner

vs., Serraino; L-85630-87; Burlington County Superior Court.)

Zxxon's fire safety records further substantiate this point. Over a three-year
period beginning in 1985, 40 incidents were reported nationwide involving fires
at Exxon company-operated stores. During that time period, the average number

of company retail operations was 540.

Zxxon's fire statistic; over that three-year period indicate that only a small
fraction of reported fire incidents at company-operated gasoline retail outlets
occur during the vehicle refueling process. Of the 40 fires during the 1985-87
period, 28 occurred in areas other than the dispensing island. Of the 12 fires
that did occur at the island, 3 resulted from customers driving into dispensing
pumps and 4 were pump fires attributable to faulty wiring. Thus, only 5 fires
out of the 40 reported were related to the fuel dispensing process and the

ictions of either the driveway attendant or customer.

We estimate that there were 225 million refueling transactions at the company
operated retail outlets over the three-year time period. Thus, the 5 fire

incidants that were related to the actions of customers or attendants during the

refualing process amount to a minuscule fractiom of total refuelings.
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None of the 5 fire accidents during the refueling process resulted in serious
injury. In 2 of the incidents, the customers had spilled gasoline on their

clothes and ignited their clothes when lighting cigarettes after re-eatering

their cars. Each sustained minor burns and refused the offer to secure medical
attention. The other 3 accidents occurred because of customers driving off
while the hose nozzle was still in the vehicle fillpipe. 1In these fires
injuries were sustained. It is of interest to note that one of these three
cases occurred when the attendant failed to remove the dispensing hose from the
fillpipe before collecting for the tranmsaction. It is also of interest that
Exxon's experience at company-operated retail outlets over this time period
indicates that, in terms of accidents to sales volume, there is essentially no
difference in risk from fire whether gasoline is dispensed by attendants or by

customers.

Coasumer Benefits

Moving now to what the availability of the gasoline self service option means ¢t
consumers and retailers--self service is a widely-accepted method of
merchandising gasoline. Self service gasoline vending in the United States has
grown to over 75 percent of all retail gasoline sold. The principal reasons fo
such widespread acceptance are the advantages that self service offers to
consumers. These attractions include lower price and faster refueling than for
attendant service, and more retail gasoline outlets operating duriné the
late-night hours. The New Jersey ban on self service denies motorists in this

state the option to pump their own fuel and the associated advantages.
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The refueling time factor is especially important in this state. Because of {
shortage of service labor in New Jersey, many gasoline retailers have digficulea

hiring sufficient driveway service personnel to accommodate all customers ip ,

Tn

timely fashion. Motorist delays waiting for service will likely worsen at vyear
end when Stage II vapor recovery equipment becomes operational at the majority
of gasoline outlets in the state. The reason for this is that the refueling

process itself will take longer because Stage II coaxial hoses dispense fuel ap

a slower rate--as much as 30 percent slower.

The opportunity for consumers to benefit from all-night or late-night operations
is severely limited in the current New Jersey retail gasoline marketplace. The
availability of self service would make sales of gasoline in New Jersey safer at
aight by allowing employees to complete transactions without leaving the
security of a kiosk or sales office. This added protection would encourage more
retailers to stay open for longer night-time hours. Gasoline outlets open at
aizht are available to shift workers and provide a well-lighted place for

stranded motorists to enlist help or make a telephone call.

Retailer Benefits

In addition to consumer benefits from self-service gasoline vending, there are
important advantages to independent gasoline retailers. Service station dealers
in the forty-eight states that permit self service gasoline d;spensing find that
self service opens a variety of pricing and operational options that help them
compete in the marketplace. The pricing options are obvious, with lower prices
for self service than for full service usually being chosen. The operational

sptinons include the use of partial self service. Under this arrangement the

>pzrator typically offers self service on at least one of his pump 1slands,

Q5Hx



You Are Viewing an Archived Copy from t_hg New Jersey State Library

which permits him to attract price-conscious cUstdmers, while providing full
island service to those customers who desire it. In states where self service
is not prohibited by law, an estimated 70 percent of Exxon lessee dealers offer
partial self service. Thus, the evidence indicates legal restrictions are not
aecessary to preserve attendant service in New Jersey. Gasoline retailers will
undoubtedly provide full service in this state just as they do in other states
that permit unrestricted self service. They will do so because some segments of
the motoring public want attendant refueling service and are willing to pay for
it. In this connection most Exxon dealers with partial self service--and all
Ixxon company operations--voluntarily offer to pump gasoline for handicapped
drivers at the self serve price when both full and self service islands are

>pen.

21f service operations also give gasoline retailers more flexibility in

[92)]

staffing their service stations. One important advantage is the ability to
attract higher-caliber employees for the cashier position in a kiosk or sales
office arrangement. These positions provide job opportunities for a wide
variety of persons including women, older people, and the handicapped. Another
advantage relates to the fact that gasoline retailers in New Jersey currently
hava a difficult time finding people to work as island attendants. The turnove:
ratz for attendants is very high in this state because of the tight labor
market, the low wage scale for the job, and an overall shortage of service
workers. To further illustrate this point, the average tenure of island
attendants at Exxon company-operated motor fuel stores in New Jersey was about
50 percent of that at Exxon company-operated stores in all other states. Many
of Zxxon's New Jersey gasoline retailers believe that the self service option

will sive them enough flexibility to manage attendants in such a way as to
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reduce the attendant turnover rate, strengthen overall employee quality, and

improve customer service. These types of changes at New Jersey retail gasolipe
outlets would obviously benefit both consumers

and motor fuel retailers.

To summarize, safety records attest that self service dispensing of gasoline ig
at least as safe as attendant dispensing. Self service gasoline vending offersg
many bYenefits to consumers and to service station operators. Motorists have the
option to pump their own fuel to save money and/or time versus full service, or
to pay for attendant service. Becausg of added security for employees,
consumers also find motor fuel available at more locations at night. Gasoline
retailers benefit because the self service option gives them more competitive
flexibility with their operations. For all these reasons, the New Jersey
lagislature should not adopt a law that would continue to differentiate the
state of New Jersey from the forty-eight states that allow motorists the option
of self service motor fueling vending. 1Indeed, an unrestricted retail gasoline
marketplace is the best assurance that the needs of New Jersey motorists will be

accommodated.
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- STATEMENT OF ANDREW J. D'AMICO TO
THE SENATE TRANSPORTATION AND COMMUNICATIONS COMMITTEE

DECEMBER 16, 1988

MY NAME IS ANDREW D'AMICO AND I AM VICE PRESIDENT OF GASOLINE STATION
OPERATIONS FOR AMERADA HESS CORPORATION. OUR OFFICES ARE LOCATED IN
WOCDBRIDGE, NEW JERSEY.

I WANT TO THANK THE SENATE TRANSPORTATION AND COMMUNICATIONS COMMITTEE
FOR HOLDING THIS HEARING AND FOR ALLOWING US THE OPPORTUNITY TO EXPRESS OUR
VIEWS ON THE ISSUE OF SELF-SERVICE.

WE AT HESS ARE INTERESTED IN PROVIDING THE NEW JERSEY MOTORIST WITH THE
FREEDOM TO SELECT EITHER FULL OR SELF SERVICE AT THEIR OPTION. PROHIBITING
SELF-SERVICE DENIES EVERY NEW JERSEY MOTORIST FREEDOM OF CHOICE. IN EVERY
STATE IN WHICH WE OPERATE WITH THE EXCEPTION OF NEW JERSEY, THE CONSUMER HAS
THE OPTION OF FULL-SERVICE OR SELF-SERVICE. TO DENY THAT RIGHT TO CHOOSE DOES
NOT SERVE THE PUBLIC INTEREST. IN OTHER STATES IN WHICH WE OPERATE, IT IS THE

. CONSUMER WHO DICTATES HOW WE SELL GASOLINE. FOR EXAMPLE, IN THE STATE OF NEW
YORK, 32% OF OUR STATIONS ARE OPERATED SOLELY AS FULL-SERVICE. ADDITIONALLY,
11% ARE OPERATED AS SPLIT-ISLAND, AND THE BALANCE AS SELF-SERVICE. ALLOWING
SELF-SERVICE DOES NOT MEAN THAT FULL-SERVICE WILL BE UNAVAILABLE TO CUSTOMERS
WHO WANT IT. IN FACT, I CAN ABSOLUTELY STATE THAT NOT ALL OF OUR NEW JERSEY
STATIONS WOULD BE CONVERTED, ONLY THOSE WHERE IT APPEARS THAT SELF-SERVICE IS
WHAT THE CUSTOMER WANTS.

THE SPONSORS OF THESE BILLS MAINTAIN THAT ALLOWING SELF-SERVICE WOULD
BENEFIT OIL COMPANIES RATHER THAN OQUR CITIZENS. AS A REPRESENTATIVE OF AN O:!.
COMPANY, LET ME TELL YOU HOW ALL OF QUR CITIZENS WILL BENEFIT.
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TO BEGIN WITH, SEEF-SERVICE MEANS SAFER SERVICE. HOW? IN SEVERAL WAYS.

FIRST, OUR CUSTOMERS AT THE ISLAND ARE BETTER PROTECTED DUE TO THE
INSTALLATION OF AUTOMATIC FIRE SUPPRESSION SYSTEMS AND EMERGENCY SHUT-OFF
SWITCHES AT SELF-SERVICE STATIONS, RESULTING IN FEWER ACCIDENTS AND TRAGEDIES.

SECOND, THE SAFETY AND SECURITY OF OUR EMPLOYEES WOULD BE SIGNIFICANTLY
IMPROVED, ESPECIALLY DURING NIGHTTIME HOURS. KIOSKS IN WHICH THE ATTENDANT IS
ENCLOSED WILL HAVE BULLETPROOF GLASS, THEREBY PROTECTING THE ATTENDANT.
ADDITIONALLY, THE INSTALLATION OF SECURITY CAMERAS AND MONITORS IN URBAN AREAS
HAVE BEEN SUCCESSFUL DETERRENTS TO CRIMINALS. THE DIRECT RESULT IS FEWER
ARMED ROBBERIES IN WHICH INNOCENT PEOPLE ARE INJURED OR KILLED. DURING MY '
TENURE WITH HESS, I AM NOT AWARE OF ANY CUSTOMERS BEING ATTACKED WHILE FUELING
AT ONE OF OUR SELF-SERVE STATIONS.

THIRD, SELF-SERVICE MEANS FEWER INADVERTENT SPILLS OF PRODUCT.
FULL-SERVE ATTENDANTS TYPICALLY ENGAGE THE HOLD-OPEN DEVICE ON THE NOZZLE AND
GO TO SERVICE ANOTHER CAR. WITH SELF-SERVICE, THERE IS NO HOLD-OPEN DEVICE ON
THE NOZZLE. THE PERSON DISPENSING THE GASOLINE INTO THE CAR MUST STAY WITH
THE NOZZLE DURING THE ENTIRE TIME THE GASOLINE IS FLOWING. THIS REDUCES THE
POSSIBILITY OF INADVERTENT SPILLS.

NONE OF THESE FEATURES IS AVAILABLE IN FULL-SERVICE STATIQNS, THUS MAKING
SELF-SERVICE A SAFER ENVIRONMENT FOR OUR CUSTOMERS AND EMPLOYEES. OTHER

ADVANTAGES OF SELF-SERVICE THAT WOULD BENEFIT CONSUMERS ARE IN THE AREAS OF
PRICE AND SERVICE.
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NEW JERSEY MOTORISTS ARE PAYING A PREMIUM FOR FULL-SERVICE. WE ARE
MAKING OUR CONSUMERS PAY FOR SOMETHING THEY MAY NOT WANT. PROVIDING THE
OPTION OF SELF-SERVICE WOULD REDUCE MOTOR FUEL COSTS TO THE CONSUMER WHO
PREFER TO SERVE THEMSELVES. [FULL-SERVICE STATIONS THAT WE CONVERTED TO
SELF-SERVE WERE REDUCED IN PRICE FROM 3 TO 4¢ PER GALLON, A SUBSTANTIAL
SAVINGS TO THE CONSUMER.]

FULL SERVICE IS A WAY OF LIFE THAT HAS BEEN SO ABUSED AND NEGLECTED THAT
MANY OF US NO LONGER RECOGNIZE IT. AT ONE TIME OR ANOTHER, EVERY ONE OF US
HAS HAD AN EXPERIENCE WITH POOR SERVICE IN A GASOLINE STATION: THERE ISN'T
ENOUGH HELP -- SERVICE IS TOO SLOW, ISLANDS ARE BLOCKED, WINDSHIELDS AREN'T
CLEANED, OIL ISN'T CHECKED, THE ATTENDANT IS RUDE, ETC. HESS BUILT A
REPUTATION ON CUSTOMER SERVICE, YET A PROFESSIONAL SHOPPER SERVICE WE EMPLOY
ADVISES US WE ARE NOT SUCCESSFUL AS OFTEN AS WE WOULD LIKE. WHY? BECAUSE
HELP IS SIMPLY NOT AVAILABLE. ON THE OTHER HAND, SELF-SERVICE MEANS FASTER
SERVICE -- YOU PUMP, PAY AND LEAVE, YOU DON'T HAVE TO WAIT FOR AN ATTENDANT.
SELF-SERVICE MEANS BETTER SERVICE FOR OUR CONSUMERS, BECAUSE WE CAN ADEQUATELY
STAFF QUR STATIONS FOR EXTENDED OPERATING HOURS, WHICH WE'VE CURTAILED OUE TO
MANPOWER SHORTAGES.

THIS TOPIC OF MANPOWER IS THE FINAL AND MOST IMPORTANT POINT I WILL
DISCUSS WITH YOU TODAY. SPONSORS OF THE LEGISLATION BEFORE YOU TODAY CITE THE
ECONOMIC IMPACT THAT WE'LL EXPERIENCE THROUGH THE ELIMINATION OF JOBS IF WE
APPROVE SELF-SERVICE. EVERYONE IN THIS ROOM KNOWS THAT NEW JERSEY IS
EXPERIENCING A SEVERE LABOR SHORTAGE, BUT MOST PARTICULARLY IN THE SERVICE
AREA WHICH DRAWS ON A DECLINING POOL OF YOUNGER WORKERS. AT HESS, WE ARE
STAFFING OUR STATIONS WITH ONLY 65% OF THE NECESSARY MANPOWER TO OPERATE
FULL-SERVICE STATIONS, DESPITE AN UNPRECEDENTED LEVEL OF EFFORT TO RECRUIT
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WORKERS. WE'VE RAISED HOURLY WAGES, OFFERED A PERFORMANCE BONUS PROGRAM,
IMPROVED OUR EDUCATIONAL ASSISTANCE PROGRAM, HAVE INSTITUTED BUSING PROGRAMS,
ADVERTISED IN NEWSPAPERS AND AT OUR STATIONS, AND HAVE EXPANDED THE SCOPE OF
OUR RECRUITING EFFORTS TO INCLUDE CHURCH, CIVIC, SENIOR CITIZEN, VETERAN
ORGANIZATIONS, SCHOOLS AND SHOPPING MALLS.

ALL OF THIS HAS NOT SOLVED OUR PROBLEM: THERE JUST AREN'T ENOUGH PEOPLE
TO FILL THE JOBS, AND THE NEW JERSEY DEPARTMENT OF LABOR IS FORECASTING A 25%
GROWTH IN JOBS IN THE RETAIL MARKET THROUGH 1995. ON THE OTHER HAND, THEY
BELIEVE THERE WILL BE A 14-1/2% REDUCTION IN THE NUMBER OF YOUTHS ENTERING THE
JOB MARKET THROUGH THE YEAR 1995. A RECENT REPORT ISSUED BY THE PORT
AUTHORITY CONFIRMS THE DEPARTMENT OF LABOR'S CONCLUSIONS AND ADDS THAT THE _
ECONOMIC GROWTH IN THE NEW YORK METROPOLITAN REGION COULD BE STOPPED OR SLOWED

BY THE LABOR SHORTAGE.

SELF-SERVICE WILL PROVIDE JOB OPPORTUNITIES TO PERSONS NOT PRESENTLY
EMPLOYED IN FULL-SERVE OPERATIONS. IN STATES THAT ALLOW SELF-SERVE, WE EMPLOY
PHYSICALLY HANDICAPPED PERSONS, HOUSEWIVES AND SENIOR CITIZENS, THAT MIGHT NOT
OTHERWISE BE ATTRACTED TO POSITIONS AVAILABLE IN FULL-SERVES.

IN CLOSING, OUR EXPERIENCE WITH SELF-SERVICE IN OTHER STATES HAS BEEN
VERY POSITIVE AND BENEFICIAL TO QUR CUSTOMERS AS WELL AS EMPLOYEES. WE URGE

YOU TO SERIOUSLY CONSIDER THE ADVANTAGES WE HAVE PRESENTED, AND KEEP IN MIND
THAT OUR CONSUMERS DESERVE THE RIGHT TO CHOOSE EITHER FULL-SERVICE OR
SELF-SERVICE IN MAKING THEIR MOTOR FUEL PURCHASES.

THANK YOU FOR YOUR ATTENTION.
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STATEOF REW JERSEEMPLOYMENT FORECAST

" (1987-1995)
30r
+25%
251
20F JOB GROWTH

(WHOLESALE / RETAIL)

CHANGE (%)
o

POPULATION TREND
(AGE 15-24)

-{4 %

-ZOL.

1987 |988v 1989 1990 991 1992 1983 1994 1995

1987 | 1995 % CHANGE
JOB GROWTH 840,200 | 1,050,000 | +25%
POPULATION TREND | 1,200,000 | 1,025,000 | =14%

Source: State of New Jersey, Department of Labor
Division of Planning and Research
Office of Demograohnic and Economic Analysis
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IMERRADA HESS CORPORATION

| HESS PLAZA ® WOODBRIDGE, NEW JERSEY @ (201) 750-8000 HESS

‘ Imerada Hess. one of the country’s largest corporations, is a leader in the petroleum indusm',. A
uccessful refiner and marketer, Hess Oil began in 1933 with a single delivery truck.

of its employees, the company experiencag
ated three refineries, dozens of terminajg,
and hundreds of retail gasoline outlets.
Chemical Corporation with Amerada
‘atroleum Corporation expanded the company’s activities to include expioration
ind production and created Amerada Hess Carporation. OQur refineries produce residuaj
‘uels, heating oil, gasoline and other ' petroleum products which are marketeq
srincipally in the United States. :

Through the hard work and dedication
apid growth. By 1969, the company oper-
ripelines, fleets of barges. ships and trucks
nerger that same year of Hess Qil and

Quality is our trademark at Amerada Hess Corporation — both in products and people. We are proud
3f the amployees who help us deliver the CUSTOMER SERVICE that has made us outstanding in the

ndustry.

= JOEOPPORTUNITIES: v - .

Our Marketing and Retail Operations, headquartered in Woodbridge, New Jersay. offer excellent positions
n Gasoline Stations and Conveniencs Stores throughout the Eastern United States.

Your assignment at Amerada Hess will provide an opportunity for you to learn about the company
while impraving your skills and knowiedge level. Our personnel policies are designed to provide equal
opportunity to employees and apphcants without regard to race, color, religion, sex, nationai.origin, age,
handicap or status as a Vietnam era veteran. Our internal promotion and transfer program provides poss:ble
advancement opportunities for superior performance. and our meritrincreasa program is based on '‘pay
for performancs’’.

D G G . ués_s_g--——T

We have recurring needs for individuals in the following jobs:

@ RTTENDRNTS ® RSSISTRNT MANRGERS
@ CRSHIERS @ CONVENIENCE STORE MRNRGERS
@ SHIFT LERDERS ' @ GRS STRTION MRANRGERS

v BENEFITS v . -

We offer competitive saiaries, convenient locatlons. the possibility of advancement. and a weill-rounded
benefits package for fuil-time employoes

® Maedical Insurancs Plan ® Educational Assistance
® Sickness and Injury Plan ® Employees’ Pension Plan
® Long Term Disability Insurancs Plan ® Employees’ Savings & Stock Bonus Plan
® Life Insurance Plan ® Vacation & Holidays
® Family Accident Insurance Plan ® Travel Accident insurance
® Dental Coverage — Managers & Assistant Managers
FOR MORE INFORMATION CONTACT YOUR LOCAL HESS STATION |, =N
OR TELEPHONE TIM DUNNE-PORTER AT (609) 426-1247 | UU
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THE -NEW YORK TIMES

SUNDAY, OCTOBER 11, 1987
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_competiore for promotion (a.better., comnbutmg .t - the: groweg- labor—.
jobs, the grawttr of wonren 1 (he~ shartage: "We may have (G generatess »

‘

work force; and the increase of ma- |
narity wovkers who.will account for .

more than half of all young workers
1n the next decade.
Rosemary Scanlon, chef emmrmst

far the Port Autharnity of New Yark -

& new lahor force based o immgra—
tor ir the New- York. arem, using.
_ young peopie frum other countnes as

w-oxnls, shesnd_. l

. Pawrsmcsn-
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EDUCATIONAL
ASSISTANCE *

FOR FULL-TIME HOURLY
GASOLINE STRTICN
PERSONNEL

s

3

'@ 9 CREDIT HOURS PER SEMESTER

® 75% REIMBURSEMENT OF THE COST
OF SUCCESSFULLY COMPLETED
COURSES |

¢ MAXIMUM REIMBURSEMENT OF
$2,000.00 PER YEAR

'© CHARGES FOR TUITION,
REGISTRATION AND LAB FEES WILL
- BE REIMBURSED

. L. .
N TPy S P

" j%\ 8o

Stop In And See Your Local Hess Station Manager
For Details/ '

*Plan supject to cnange at the discretion of the Company
at any ume without onor notice.

. v
=
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"IL 15 now cemented n place For the-
. fftx straght year, unemployment 1s-°~
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SUNDAY, OCTOBER 12,

EW JERSEY'S vast trams-

formatiore fruny bluecollass, -
c1al oerrall_Oc Seneca sad “Disposa- . !
" winch mclude faw, finance. educatiorn,:

” heslihve ave ree pling uicinenc crrvrwe-..

Lot .
_ing statewide ~ Cammrercial rea!? esu(e )
__may suffer: he ~sud_because of ughten-

rranniacturmg, (q tre=whrte-s’
collac servces. under: way. .-

SUILE i T NEESA-S TS

ranm g befow thenatiomet average e
August, the state’s Labor Department~
-- reporty: the e was 4-; percent. com= -
. pared witl the mation’s * percent For ¢
" the year. mestales hgurt has aver- ~

- said. Everrihe ~tatef~-chermcal indus-
“trv. once strong. has started ta slump. _

ety after-rante- Constraction eme- .
wgmﬂmmmu

- wmmclm R

“ of jyobs growttr of the Last year artwa s .

I the cormmg months, the mpxd pace—

expected ta.siaw, but ne major rever-

" sals arefareseen “We'll cantinue to see-.

RINVY,

A

" modest gains ur total emptayrmrene.”
samt Dx- Jasepiy J. Seneca. chairmarnr of

e state’s Ecanommc: Palicy Councie POl
° TNo recessioR. oo boorry just steady bur

" ntay camrtudly needed imvetnrent in

" fonmg =

wmcreased frum nearly -2

1986

very mndat gm-th nta 1985~ )
Thenew tax legislauan wil be berrefi—

ble incume will ga up sigmficantiv,™ e
e 1Y By e c--‘

ug oftaxshelters far parmerstips. and
~tretched gut. deprecrationr ~chedules-

new planr and cqmpmrm i m.mu!ac- "

R

TSt 98 nr.mnhnunng;i ~h.u'e of _

Newr Jervey’s ntrvhas fallen {runy aboue. -

half to a quarter of the tatal The de— s
" range prujectiams the steadily increas—

_4Mng cost of housng. particularly i the-

Iine~ts expected ta persist, Mr Q'Neal _

primaniy because of the nation's per-

falleree frumz abuast: - 130.008 to” 113 006--

c-n—gla’u W Y \-1\ rsu.' TM 'og o
mamng bright ~puts i the manulactur:

g ~ectur, acsurding to O Seneca, sn—

clude commercual pnnting and pnbhshg
ng and production: of medical and
" sciennfic wrstrunrents and me:mmng

" devices

Fromr1 531 1985, xobs i Ncw Ier\eg
< milhur ta

L. -

244y

_about3 ¢ rml 1are, :lccnrdmgm the L:.tm-
Departimrent. Nearly ail the- growttr-
came imwhte-cullar service industnies,.

_ers, engmeenng. sales. and dental
“staff far ail these segments. ~
By 1995 labor anals s say, \'e\slcr-

“sey will uda 656,00 mare jabs. nearfys
_ two-thirds of theny white<ollar The re—

mander, they say, will be spht betweern—
. bluecullur warkers and 1 juby category

“ that wcludes pulice and_firenren. jam-—
=7 tars, aowksang waitresvesmamtelerioya

Qne possible impediment tu thus lang-

northerm haif of the state-

In the meanume, there s a ~hortage
_ulwurkers i low-paying unsaiiled ob~
“in serace. stauens,” fast food” restawy’

T cants and drp.mm‘ ar ~tufe~ b upen--

nos it Thewe Tetels arestaramZYo ouk-
tnp the avaulatle ool ol woihers—

~The: number uf ‘oung: prugic has"

_beer dechimng™ Mr' OQNeal sud.

+ ~Yaung people face a goud labor mrar—-
_ ket comparedta 101g 13 vears ago. both

berause empluy ment oppertumties are
© greater. .md feuer kid> .ne m’pemg,
fur]nhs ST e -
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SS STATIOM ¥130759

AAANK. YOU

‘ . E
Lloe CHEMZZ = ... YouAreViewing an Archived Gopyf .'r.nth% 'State Liba_lﬁ.i MG‘
HAMILTON TCivistile - - . B PeSIAL SER\
mew\‘ON NJ 0851 . ' wren Tares
% BUSINESS REPLY. Mkl - —
: FIRST CLASS  PERINT NO. 142 ° WOODERIDGE. . J. o= g E——
i QB m—
g = POSTAGE WiLL BT SALL: RY— 9 % S
| ; AMERADA HESS CORPORATION '«; = e —
‘ 1 HESS PLAZA fr: cU SE——
'f WOODBRIDGE, N. J. 07095-9987 2 =
i S =
; v
%
TTIN: C
qTTN: CUSTOMER RELATIONS DEPT. 1 heselllusaledvealebllualbseluslebsealullin]
QUESTIONNAIRE: YES NO

1. Did you find Our srore staton cliean and dnght? Q/D

2. Okd you recerve tast servce? — ool %%

3. Was sttencant in ciean unsform?

4. Were you trested courteously ?

S. Did antencarn extend & friendly greeung? E
&wmmmmmmv E/

7. mebmmd?

8. Did goencark Thank you 107 your patronage ?

&0
VISIT DATE gﬁlzr MZL@

vt L AR A e 1 e

ATTENOANT NAME OR DESCRIPTION
$ otroman’ (STocky Aved )
i there is anything that you feei couid be
handled in a bettarway, we'd appreciate
~ you jotting down yeur ideas forus . . .
because your ideas wiil heip us to serve
you better.

(PLEASE PRINT)
ADORESS:__ 64 RorBL € AU

CITY: AN _STATE: __ AT 2IP: 0 86/
| PHONE: (P 977 _ 422
s 6°F 7

»

20(x
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STATION STAMP® HERE
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UTE #3 .
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You Are Viewing an Archiv

=5 730306

BUSINESS REPLY MAIL

FIRST CLASS PERMIT NO. 142 WOOOSRIOGE. N. J.

= POSTAGE WILL BE PAID BY =

AMERADA HESS CORPORATION
1 HESS PLAZA

WOODBRIDGE, N. J. 07095.9987

ATTN: CUSTOMER RELATIONS DEPT.

IV A EN REERRIR N

.”llll'l"'|'IH'lIHlll"l!'ll'l’"'lll"l"‘l“lll

QUESTIONNAIRE:

M
(7]
4
o

1. Did you find our entre Station clean and dright?
2. Did you receive fast service?

3. Was attenciant in cisan uniform?

4. Were you reated counsously?

5. Did anencant extend a friendly greeting?

6. Did attendant Clean windsiueid and rear window ?
7. Did stiencan offer 10 check motor oil?

8. Did attendant thar« you 10f Your paronage?

visroate_ALRIL (4

ATTENDANT NAME OR DESCRIPTION

FORROEBACN
O00xrO0ORO

d

-

: <

if there is anything that you feel couid be
handied in a better way, we'd appreciate
you jotting down your ideas forus . . .
because your ideas will heip us to serve
you better.

MENTS

A) Bunp :m. NTERIng S'rrhvmv

AP o N

ADDRESS:

e W LB smare V] 20064
(A )/ Iy

3y -

[TES

[
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Wrﬁﬁﬁ?ﬁ”gﬂ ¥ S4&d-Copy from the Ny oteia '
. pg. BRIDGENATER, N 08819 SR

|

P wiCE.

ATTN: CUSTOMER RELATIONS DEPT.

\‘——Q‘W:
~BT (9]
”"‘5USINES'S REPLY MAIL 2 5
FIRST CLASS  PERWT NO. 142 WOOOSRIDGL N... E,l 3 ——-__
e = ————
- POSTAGE WILL BE PAIC BY — - 3 e ——
™ O
>3 ; prom—
AMERADA HESS CORPORATION r:ﬂ E—
1 HESS PLAZA — O E—
Z oW
WOODBRIDGE, N. J. 07095-9987 = _
- O
wn
lllmlmll\ml.lmhl-I-lul.lululilml-llul
QUESTIONNAIRE: YES NO

1 Mmﬁuwmmmmum? OO
2. Did you recerve fast servce? 7

3. anmmdcmmm‘l

4. Wﬂmmmly?

(17, ¥ 4 wwﬂ"b
and rear wwndow?

7. Did stiencant offer 10 check motor o 7flg ﬁ.e
8. Oid artandant thank you for your patronage ?

VISIT DATE i/’_‘{/&

ATTENOANT NAME OR DESCRIPTION

(8 Dldmuun

| 5
S. Did attendant exend a friendly greeong O
|
D

MZIS

\KEZZ&nmza_fj §9¢D To O bR

Bad Cireum STANVCES,

if there is anything that you feel couid be
handled in a better way, we'd appreciate
you jotting down your ideas forus . . .

' because your ideas will heip us to serve

you better. .

COMMENTS T2 ot MTAY /2L 5007
oasew /ShianySLirATE . JTal

'Y =
8 M‘av.fﬁ~ Emv-—o'r Srew scr-‘gm

v

ATVEN Ful FYC 0UT V4 THT CICAR
S

\s.m%_._z&:ge_aéér_ag_%%

/

onr. Ynr7w&immeg 13 790 Lanss ,

r0.& 13
customep: L7 Laesk:’
(PLEASE PRINT)
ADDRESS: ¢Geveee £

Zu) sTate . _21p- 07049

“HS A [,89) "CRT _ (o4A

i~
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Amoco strongly supgporte self-eervice.  Amoco also stiongly supports

T ‘1ice. We support the widest range 1ons.  Fearmitting
f-service does not mean the abarndonment o i-cervice but.

tesd, means an additional option for the consumer In octher words.
F-SERVE WHEM YDU WANT IT. FULL SERVE WHEN YOU NEED IT.

o
~h —h
B

a

o
et e

Freference for thne self-serve cption has grown over the vears.
dmoco’s research department has published vearly self-service market
nare ctudies since 197Z. In 1975, onlvy 13% of motorists used cself-
service. Todav, 794 use this service {(summary attached). In cur
nelghooring state. Femnevlvania, zelf-serve 1s used by &4% of the

Jjer I the 1mDi
re un:tTormly cpoposed to s

e
many fAmoco dealers favar it.

m

sev
z2tion dealer
all the cas

<
=
.
1

e

Frior to the Aoril joint committes hearing o self-service. interecsted
Amcco dealsrs wrote to voice their preference for self-cervice. [7ve
enclcsed cocoles of those messages., and I urge vou or members of vour
a call to discuss their views. What vou

C

=tzaff to aive

-

@11l undcoubte
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1 would alsc like to 1nvite mempoers of the committes to visit scme of
our 24-hour self-cervéee inmer—-city staticne in nearby Fhiladelehia teo
csee first-hand the effective security measures we have implementsd. |
would hope that the members of the legicslature would feel a
responsibility to allow comparies to provide., in New Jersev, this
t L

10
h
3
Hy

hich level of secwrity,. Tor ccoth the oublic
ang their amelovess. =

n

t-egirvices attards this.,

b—

=]

One fimal point. Amoce 01! Companv sells gascline wholesale to our
dealers. We do not cell "full-service gascline” or "self-service
gascline”. In the 48 states where self-service is ain cpticen, full and
self-servese prices are set by independent retail business pecple.
based on their individual competitive conditione, their individual
cost of doing business, and thelr individual marketing strategiecs.
Ien’t this true for every cther retail business? I can’t think of
ancther retail business in MNew Jersey that i1s denied, by law. a widsly
used and accented marketing technigque in the wav that service station
dealers have been denied self service. It's time for this to change.

Thank vou.

205 x
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Market
et : SELF-SERVE
Monitoring MARKET SHARE BY STATE

Report

Markeung Research Department—Amoco Oil Company —Volume XVI—Number 4 —March 22, 1988

Self-Serve Motorist Gasoline Market Share by State (Percent)
January 1988 versus January 1987

1987 1988 Chg. 1987 1988 Chg. 1987 1988 Chg.
Alabama 82 82 NC Louisiana 89 a0 +1 Ohio 83 86 + 3
Arzona 32 92 NC Maine 51 47 - 4 Oklahoma 86 86 NC °
Arkansas 82 83 =+ 1 Maryland 86 86 NC Pennsylvania 63 64 -~ 1
Califorma 90 30 NC Massachusetts 43 50 -1 Rhode Island 66 63 - 3
Colorado 92 92 NC Michigan 85 85 NC South Carolina 88 88 NC
Connecticut 70 71+ 1 Minnesota 82 82 NC South Dakota 82 7% -~ 7
Delaware 81 86 + 5 Mississippi 82 83 + 1 Tennessee 84 84 NC
DC 83 87 + 4 Missouri 82 81 -1 Texas 92 91 -1
Fiorida 30 30 NC Montana 9 a0 -1 Utah 95 94 - 1
Georgia 86 88 + 2 Nebraska 78 81 + 3 Vermont 54 55 + 1
idaho 87 88 + 1 Nevada 88 94 + 6 Virginia 89 87 - 2
llinois 87 87 NC New Hampshire 65 60 - 5 Washington 92 80 - 2
Indiana 86 86 NC New Mexico 88 90 + 2 West Virginia 73 74+ 1
lowa 83 85 + 2 New York 57 58 + 1 Wisconsin 89 87 - 2
Kansas 82 80 - 2 North Carolina 86 86 NC Wyoming 83 86 + 3
Kentucky 78 79 + 1 North Dakota 81 73 -8

Percent Self-Serve Motorist Gasoline Sold by Brand —
January 1988 Versus January 1987 —Total U.S.

% Self-Serve Motorist Gasoline Market Share —Total U.S. %
3rand_ 1987 1988 Chg. 100 100
Arco 88 89 + 1
Citgo 85 84 -1
Shell 83 83 NC %0 = —190
Union 81 82 + 1
Phillips 81 82 + 1
Conoco 81 81 NC 80 - —80
Sohio/BP 76 78 + 2
Amoco 76 77 + 1
Texaco 76 76 NC 70 — 70
Chevron 73 73 NC
Evxon 73 73 NC
*Mobil 70 70 NC
Sunoco 55 54 -1 60 60
‘Ngependents g4 34 NC
ndustry 79 79 NC
50 — 50
40— — 40
Trese avarag(;; Jr?}w? ;()Tn vhe new v,.r»mgr:[ﬁ; Purchase Benavior
s.reyv of A nousenola mstor fuel purcnases ot 120,000 30 -~ 30
cuLehdenrts
20 20

1984 1985 1986 1987 1988

Note: Information contained in Market Monitoring Reporg&s&coprietary.
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DATE: APRIL 11, 1988 ’ .
FROM: A.L. PETRO E&T INC

108 ROCKVILLE DR.

BELLMAWR, N.J 08031.
TO: HON FRANK GRAVES JR.

STATE HOUSE

TRENTON, N.J.
SIR:
I AM WRITING THIS LETTER TO YOU AND ALL WHO MAY BE WORKING ON THE (4 BILLS) TO PERMIT SELF
SERVICE INTRODUCED IN THE NEW LEGISLATIVE SESSION.
I HAVE BEEN A DEALER FOR TWENTY THREE YEARS IN SOUTH JERSEY, AND I HAVE NEVER HAD THE
LABOR PROBLEMS THAT WE HAVE NOW. IT IS BECOMING NEXT TO IMPOSSIBLE TO FIND GOOD HELP IN
THE AMOUNT THAT WE NEED, HELP THAT WILL GIVE THE CUSTOMER GOOD SERVICE, WASH THE Wi
NOT STEAL, AND IS NOT ON DRUGS CANNOT BE FOUND FOR LOVE OR MONEY.
I HAVE NO PLANS TO ELIMINATE HELP, ONLY TO HAVE ENOUGH HELP TO SERVE MY CUSTCMERS, OF
TWENTY THREE YEARS THE BEST. THE CUSTOMER SHOULD BE ALLOWED THIS CHOICE.
I FEEL AS A BUSINESS MAN I SHOULD BE ALLOWED THE CHOICE, AND DECIDE HOW I WANT TO SERVE MY
CUSTOMERS.
IF 79% OF THE UNITED STATES FUEL WAS PURCHASED SELF SERVE, THEN WE JN THIS STATE WHO SAY
NO NO NO NO ARE MISSING SOMETHING.
SELF-SERVE SAY YES OVER AND OVER.
LET EACH INDIVIDUAL DEALER MAKE HIS OWN CHOICE TO SAY YES.
IF WE MAKE IT OR LOSE IT WITH SELF SERVE, WE ARE THE ONE HOLDING THE BAG, NOT THE STATE
REGULATIONS OR THE OIL COMPANY.

THE DEALER SHOULD BE THE DECIDING FACTOR, IF YOU SAY YES, THE DEALER SHOULD HAVE THE

OPTION TP SAY YESZOR g)
: %?s?%&m?""

F
PRES T
A.L. PETRO ENT INC

108 ROCKVILLE DR.
BELLMAWR, N.J. 08031 207 X
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<> COSENZA'S GAS & GO, INC
AMOCO 314 RT. 330
! LAWNSIDE, NEW JERSEY 08045

SELFSERVICE

o
Jﬁ/oaf/ HAD v HelP o R03len S

—

JOU LoulD comnTT SELRSERVEE. Jo

(e

A e

208x
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Qrty. PART NO. AND DESCRIPTION PRICE
OCEAN TOWNSHIP AMOCO
- _ _— # Foreign & Domestic Repairs
AMOCO 1120 Hwy 35
—_ OCEAN TOWNSHIP, NJ 07712
(201) 531-2205
—
i - NAME
ADLM&SS
. - e B AM.
- P KN OROEAWRITTEN BY
PM.
T YL A MAKE AND MODEL GERAL NUMBER LICENSE NOMBER Teress
- T § MOTOR NUMEER ‘OOOMETER
! -~ L
i ) . N DESCRIPTION OF WORK AMOUNT
LUBRICATION O CHANBE 0ILOJ OIL FILTER O TUNEUPO
N . TRINSMlSSIUI a DIFFERENTIAL O WASH (O POLISH (O
L ol %au Al Aulf dinuee
D ) f
Q —— e - ' — e [ e 4
> ol oy TS
N ___._:‘. — o’ |
"\.‘_ ! . Ll./ ) Ct——’
N B U | (4ol O Sty

N - '
(MAT UL Conhidut L uN’Ulﬂl;\Vl;Dlj : w, o R ’ . L I - - a
Aaae (K TAL S

ACCESSORIES LITERS/GALS. OF GAS @ T01AL LABOR
| LITERS/QYS. OF OiL @ TOTAL PARTS
kg/LBS. OF QREASE @ ACCESSORIES
- I R R o ' - 6AS. 01
— e e I . AMD GREASE
1 huredy suthornize tho shove repalr work to be done alung with the OUTSIDE Hffms

neeessary maturiuls. You and your employees may operaie above

wuticio 101 purposus ol tusting, inapacuon, or delivery at my risk. An
GepIess muchanic s henis achnaowiedyed on above vehicle to secure

PNV [N S tho amowtof1d,aes therulo. It is atso understood that you will not —_— ——
Lo heldsesponsibin for lose 0 duinayo 10 curs of articlea i8fl in cara TAX
e cuso of tro thelt or sny other cuuse beyond your conliul,
— e e - N e L ——. — —e e

LialdA L ? %_ -

TOTAL ACCLSLSORIEDS
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1234

ary MATERIAL PRICE | AMOUNT ! INVEIEE Na. -
/308 PHONE DATE OF "
ABERDEEN 5/7///@
. AMOCO SERVICE CENTER [ ocron 77
Mike & Jim Guistl
Rt. 34 & S. Atlantic Ave.
ABERDEEN, NEW JERSEY 07747
. Phone 383-7310
g \ _J
) ,&&cu} &WW igu/wLA
/ PrHONE
ORDER TAXEN BY
— e M) S (I
/ )
‘i Yes -
i ]
%
“~- : LABOR HOURS | RATE | AMOUNT TOTAL MATERIAL
~— ’ TOTAL LABOR
WORK ORDERED BY DATE COMPLETED TAX [ 7
AMAY BE CONTINUED ON OTHER 8IDE pananme press - S - W%.’ l
PAY THIS AMOUNT —»
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AODY LEYVA B
JOSE J. BORGES &L AMOCO

(201) 938-7428

j‘f-’?’%’?ﬁ S Sepe
BORGES - LEYVA CORp,

R.R. 2 Box 167 / << ;/ . \’/%2
State Hi ‘ { ;
© Highway 33 & 34 \/ Farmingdate, N.J. Q}Y/27

% .' 5% L A’la-w:ﬂ 4/////4(’

Bix
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l;. & HOWLLL AMOCe, 1
v P.T: S :KCFF[HA}-"’

. FLCERCLD N ) grr

. 201 431.2595

v
y ;o
i ’
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I
STATEMENT ‘

WALL TOWNSHIP AMOCO, INC.
2004 Route 35

WALL TOWNSHIP. NEW JERSEY 07719 / /
onre 47, & .

(201) 449-1480

, _’/' ‘,
Yo e ites Ao
LMQ,' , y ' /L_/ ~ ~ ,

;e

-
TERMS:
$
OATE CREDITS BALANCE
—
=
_

7 . o - — 214
Y aprnt Sy el | T fapt
77 7 4

T/ D¢ o/@ @Z o 7

/ >
Kt %;/ o I
4 <

WALL TOWNSHIP AMOCO, INC. %Cysw T
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N en———

NAME DAL OHOHDER

. /\))x s _L:_AL ."/‘v‘éc// /M./c; et Ag‘lﬁ T//}ﬁfj’

ALUFLSS

MK/JM, INC.

‘ t/a Clitfwood Amoco Service Center “cry - PronE
@ Hwy. 35 Mo 0182
CLIFFWOOD, NEW JERSEY 07721 Cus 1 OMER 8 ONDEA NUMBER GROER WINT TENBY DATE PROMIBED
Phone (201) 583-9688
Mike & Jim Guistl VEA MARE ANG MOOED CERAL T CCCNGE NCsAER
[ MOTOR NUMGLA "COOMETER
_QTy. PART NO. AND DESCRIPTION AMOUNT DESCRIPTION OF WORK AMOUNT = e
LusRICATION ] CHANGEOIL[]) oL FLTER(]  TuME wr [] Lo
SN
TRANSMISSION[]  DIFFERENTIAL () wasu (] poLisu (] 1Sl
S 1 -
7 ] 1 . :
- N e 0_14,7,///_/‘&_(.# /1{7// L//u Ve SR
B . L/ / _ ]
— g : . ///;mzé/ YV IIIOP 4P T
: /r TV -
’ —_ ;'-I
P S o . ~o
ALS. OF GAS @ TOTAL LABOR PRI
IMA T B LUNLINULD . JTS. OF OIL @ TOIAL PARTS ‘_‘ -
N, 3. OF GREASE @ ACCESSORIES e
Ty - ' T T T T ms,on A
S : R B __ MNDGRUASE
N ' aeioby nullieza s above tepan work 10 boe dong aloay with 1
nu:’uus,:ny matenads You und“;uu( employves lnﬁlydo.pa‘:lu ul:uv: oum")[ luuls Soom e
o - T~ L vulicle 101 purpusus ol tesling, Inspoction, or dulivery al my 1isk An
. T UABILEs MUChunn 5 ot s sChnuwledyged on above vuehiclu 10 secure
- I e g _ 1 1 tho amount ot inpais thoisto 1t s also understood thal you will not N .
Lu huid r1esponsitie tos loss O danisyge 10 cars or arlicles lefl in cars
I Case of e, thult ur any other causs beyond your control. TAX
— —_— - ——— | ———— ———— . -4t ‘
LivalvAlunL .
TOTAL ACCFSSORIES TOTAL RN

“Thank “You
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SOUTH STREET AMOCO

78 South Street ¢ Freehold, NJ07728 « (201) 431- 11‘”

Date: ‘//// /fé/'
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Market Street Amoco, Inc.

o 780 Market &Kreet
Paterson, New Jersey 07513

(201) 684-5169

April 11, 1993 i es

The Honorable Frank X. Graves
United States Senate
Washiagton, D.C. 20510

Dear Senator Graves,

This is a request for you to re-introduce legislation con-
cerning self-serve gasoline stations in New Jersey. I am
aware that you are a supporter of self-serve on a limited
basis and I applaud your efforts in that direction.

There are advantages to the pro self-serve position for both
the consumer and the gasoline dealer:

SECURITY: With a secure kiosk, the dealer's interest could
be protected and monitored more efficiently. Dealing with

the iaternal and external crime factors has become an expen-
sive proposition for most dealers. We are small businesses

and are fiading it difficult to maintain our operations being
limized to only full-serve, especially 1f we are operating
on a 2% hour basis.

PRICING: The ability to price on a self-serve and full-s=zrve
level would provide the consumer with additional choices aad
pricing advantages.

—

SAFETY: With a manager overseeing the location from & pro-
rected area, faster responses to emergencies on site would
resulz. The ability to halt hoses or emergency stop The ea-
tire location would provide a safer workplace for both em-
plovees and consumers. ’

We feel it is time for New Jersey to reconsider self-serve and
appreciate any effort that you are making in that direction.

Sincerely,

e

Carol Pomante

33/ -
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. Market Street Amoco, Inc. - R

TNy

' 780 Market Street
Paterson, New Jersey 07513

(201) 684-5169

April Il, 19838

To whom 1t may concern:

Many of the gasoline retailers feel that the time has come
for New Jersey to reconsider it's position on the issue of
self-serve gasoline stations. I am one of them.

Ia this competitive market, self-serve would enable the dealer
to be more aggressive with thelr pricing structures and provide
additional choices to the consumer.

Safety and security at a location would be maximized. The
manager/cashier handling the transactions would have a bect
overwview oI what was going on at the entire location and would
be able to deal with any emergency that might arise.

1Y
~

Your support in passiag legislation makiang self-serve a rea.itv
in New Jersey would De greatly appreciated.

"1!!ii!!5iiiil:“=!iiii; |
o
}[
j
.

Sincerely,
/

1 Pomante

332k
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ANNA PELLICANI ST A
LLEWELLYN AMOCO oL
' 83-85 MAIN ST. .

T WEST ORANGE N.J. 07052 .

April,4, 1988

Frank X. Graves
100 Hamilton Plaza .
Paterson, N. J. 07505

As a concerned gasoline retailer, I feel we must bring
self service into existence 1n the state of New Jersey. First
for the safety of our employees and secondly for zhe savings
which could be passed onto the consumer.

Self s
a bullet re
the night.

ervice would permit an employee to secure himself in
sistent sales room, especially during late hours of

.i

Current legislation restricts gasoline retailers from operating

a business which affords maximum protection for our staff and
provicdes the greatest benefits to the consumer on a 24 hour

D&asis.

New Jersey needs to take an aggressive stancd on self service
as 48 other states have successfully done so.

Yes./
/

Very truly vyours,
W—/_ ;ML‘M/
Anna Pellicani

83 Main Street
West Orange, N.J. 07052
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1842 E. ST. GEORGE AVE. 808 COMMUNIPAW AVE.
LINDEN, N. J. 07036 JERSEY CITY. N. ]. 07304
TEL. 925-8106 TEL. 333-6297

TOLTUR INC.
AMOCO

Spril 14, 1688

Touis Bassano

324 (Chestnut Street
Union, MNJ 07083
Distrito 21

RE: Self Service
Zear Mr., Rassano:

I, Sergio Toledo, Amoco Dealer, agree.with self service
for the following reasons:

-more security

-lower prices

-better service

-more communication with customers

Yes

237X

Sincerely yours,

TOLPUR INC. AYOCC
c.///"

s
/;26;%7’ 4546247/

gio Aoledo

4 President
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COMMENTS TO
NEW JERSEY SENATE TRANSPORTATION AND COMMUNICATIONS COMMITTEE
ON
SENATE BILL 2881 AND SENATE BILL 2906

SELF SERVICE GASOLINE MARKETING

PRESENTED BY:

LOUIS J. MARRONI
TEXACO REFINING AND MARKETING INC.

MOORESTOWN, NEW JERSEY

DECEMBER 16, 1988
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Good morning, my name is Lou Marroni and I am the Marketing
Manager for Texaco's Northeastern Division. Our Division office,
which is headquartered in Moorestown, New Jersey, is responsible
for Texaco's marketing activities in the eleven northeast states
from Maryland to Maine. We supplv approximately 475 Texaco
Stations in New Jersey and, according to the Lundberg Gasoline
Report on share of market for this state, we sell approximately
10% of the total retail gasoline sold in New Jersey.

I am here to offer Texaco's comments concerning New Jersey
Senate Bill 2881 and Senate Bill 2906. Texaco opposes both
Senate Bill 2881 and Senate Bill 2906 as unnecessary expansion of
governmental intervention in the marketplace.

Texaco supports regulated attended self service gasoline
marketing that conforms with nationally recognized safety
regulations for all states including New Jersey.

When I say Texaco 1is a supporter of attended self service
marketing, I am saying we support opticnal self service; that is,
the individual operator of each and every gasoline outlet would
make his own determination under which method he would operate.
It has been our experience that, in the many states where self
service 1is utilized, there is a balanced mix of three tvpes of
operations, full service, self service and split island service
where both full service and self service is offered. We firmly
believe that would be the case in New Jersey if self service 1is
permitted.

One bill previously introduced in the New Jersey Legislature
would permit self service but would require stations to also have
a full service island open from 9:00 A.M. to 5:00 P.M. While
Texaco does not endorse this approach, we do believe it may be a
solution during a transitional period to many of the concerns
which have been raised relating to pricing and the availability
of full service gasoline. If, for example, every outlet that
sold gasoline in New Jersey was required to have a pump island
available for mandated service during specific hours each day,
this would answer the concern for service availability especially
for senior citizens and the handicapped drivers. Also, if each
outlet was required to have a full service island open during
specific hours, we believe the consumer would benefit from
competitive prices for full service gasoline because everyone
would be required to have a service island open during specific
hours.

There is no evidence to support the claims in Senate Bills
2881 and 2906 that self service marketing is more hazardous than
full service. In fact, our experience has been gquite the
contrary. We market self service gasoline through several
thousand stations in the northeast where self service 1is
permitted. Our records indicate that the rate of accidents
involving the handling of motor fuels has been about the same or
less for self service than full service. Therefore, it is our
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experience that self service marketing is at least as safe as
full service marketing.

Generally speaking, self service gasoline offers our
consumers the option of saving additional monies in . purchasing
gasoline by pumping their own and sharing in the labor savings of
the operator. There are individuals who simply do not wish to
pump their own gasoline. We support their decision. 1If they do
not wish to pump their own gasoline, they should not be forced to
do so; however, they should expect to pay extra for the service
of having their gasoline pumped for them. Offering these options
is the most fair and equitable solution for all consumers.

Senate Bill 2881 claims that 1low income individuals are
discriminated against by significantly high prices usually
charged for full service 1in states where self service 1is
permitted. We believe the opposite is true with the prohibition
of self service in New Jersey. We believe that the low and fixed
income citizens of New Jersey who can least afford to pay more
for gasoline and who would use self service 1if available, are
being forced to pay high prices because of the mandated service
in New Jersey. In effect, these people are being forced to
subsidize the decision of individuals who prefer full service and
are willing to pay extra to continue to receive that service.
Under the current prohibition on self service, the person on a
limited income, who pays a disproportionately large percentage of
his income for gasoline, is unnecessarily disadvantaged.

Regulation in this area is always good for the seller as it
eliminates an element of competition from the marketplace.
However, the Legislature should develop 1legislation that
encourages competition and benefits the consumer, it should not
develop legislation that eliminates competition at the expense of
the consumer.

It is impossible for me to predict what the exact price of
any product will be in the future. However, studies have shown
when all adjustments, such as individual state motor fuel taxes,
have been made, self service prices in neighboring states are
cheaper than the full service prices in New Jersey.

I realize pricing is a disputed area which 1is critical to
the consideration of the self service issue. Therefore, in the
intervening time period between now and the time when this bill
will be formally considered by this committee, Texaco would be
agreeable to 1lend its full cooperation with a non-partisan
independent group or staff appointed by this committee to do an
up-to-date price survey of our neightboring states - New York,
Pennsylvania and Delaware - to make a determination of the true
price difference in New Jersey full service vs. self service in
those states. This type of survey, which could be completed
within a few days, would assist +this committee in 1its
deliberations concerning this legislation. We are confident that
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the evidence will support the £fact that self service gasoline
provides a reduction in gasoline prices for the consumer and we
urge the committee to participate in a survey. We believe this
tvpe of survey will prove that the consumer is the real winner if
self service 1is allowed, as an option, in New Jersey. This
impartial survey would be open for public review.

A significant factor at this time, and which appears will
become even more critical in the vears ahead, 1is the tremendous
shortage of semi-skilled service type employees in all types of
businesses throughout the northeastern U.S. Because of this
shortage, keeping an adequate crew on duty and offering gquality
service has deteriorated significantly in our business and is
becoming increasingly more and more expensive to gasoline
retailers. Offering self service will significantly reduce this
major problem. Continuing to prohibit self service will make the
situation more and more critical.

Senate Bills 2881 and 2906 also claim that the increasing
use of self service has <contributed to the diminished
availability of repair facilities. The facts dispute this claim.
Historically, consumers had their automobiles repaired at service
stations. However, today there are many more repair facilities
competing with the service station operator for the repairs
business. Much of the competition <comes from sources that do not
sell gasoline and in no way are related to the petroleum
industry. The specialty shops featuring mufflers, brakes, tires,
tune-ups, quick lubes and others, now compete with the service
station retailer. Additional major <chains such as Sears,
Penney's and K-Mart offer repair services and auto parts. The
automobile today is more complex and requires more specialized
training to repair than ever before. Automobile warranties have
been extended along with tires, batteries and other accessories.
A good example 1s the oil change. Ten to fifteen years ago, it
was recommended you change the o0il in your car every 1,000 miles.
Today, thanks to new technology, the recommended change level is
approximately 7,000 miles. We do not require three or four
service stations at every intersection as we had in the 60's and
70's.

The safety and acceptance of self service dispensing of
gasoline has been established in 48 states. A national standard
for the safe operation of the self service retail sale of
gasoline has been  adopted by the National Fire Protection
Association. Texaco supports attended self service gasoline
marketing when such self service dispensing conforms with
nationally recognized safety requlations.

Thank you for the opportunity to present our views before
this committee.
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NEW JERSEY STATE
CHAMBER OF COMMERCE

. GOVERNMENTAL RELATIONS OFFICE
28 WEST STATE STREET — 11th Floor
TRENTON. N.J. 08608 - (609) 989-7883

STATEMENT OF THE NEW JERSEY STATE CHAMBER OF COMMERCE
IN SUPPORT OF SELF-SERVICE GASOLINE
FOR NEW JERSEY MOTORISTS
SENATE TRANSPORTATION AND COMMUNICATIONS COMMITTEE

DECEMBER 16, 1988

Senator Rand and members of the committee, my name is Bill Healey and

I am pleased to represent the views of the New Jersey State Chamber

of Commerce, our affiliate regional chambers and their combined member-
ship of 45,000 business and commercial enterprises in New Jersey.

The State Chamber of Commerce supports the introduction of self-service
gasoline to the market place in New Jersey. We are one of only two
states in the entire country (along with Oregon) that do not allow
motorists to pump their own gasoline at their local filling stationms.
It is an option that should not be denied any longer, even if recent
court decisions had not persuaded the Legislature to look at the issue
once again.

We have been long supporters of the need for self-serve. Back in 1985,
representatives of the Chamber spoke in favor of this option before
this committee and your counterparts in the Assembly Transportation
and Communications Committee, then chaired by Assemblyman Byron Baer.

Besides being supportive of an additional marketplace option for the
New Jersey motorist, self-service gasoline will also help us address
the critical issue of labor shortages prevalent in most areas of the
state. Obviously, there are fewer younger workers to take the jobs
made necessary by a total full-serve system. How many of us have been
kept waiting to get gasoline because we are not allowed to get out of
our cars and pump it on our own? Speed of service is a key factor in
any consumer purchase.

That is why we think that legislation aimed at reinstating a legal ban
on self-serve fails to recognize the needs - and the capabilities -

of New Jersey motorists.

Some of the arguments used bv opponents of this option have been weakened
by the evolution of the auto-care and auto-service industry.

QSUX Serving New Jersey since 1971
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¥ Self-serve will not mean the demise of the station that also makes car

‘ repairs. The presence of the state's dual public/private inspection
system (which was also supported by the Chamber's membership) is a large
incentive to remain in the repair business.

The changing technology of automobiles, such as more computerized
instrumentation and electronic diagnosis, is determining how and where
car owners have their autos serviced.

Our State does indeed have some of the lowest fuel prices in the nation,
however, thev have been a function of our low gasoline taxes, especiallv
in comparison to our neighboring states of Delaware, Pennsvlvania, New
York and Connecticut. We are the state with the lowest tax in the entire
northeast U.S. These savings should be passed to consumers by assuring
competition, not limiting or restricting choices.

As part of a seli-service option for New Jersey's motorists, the State
Chamber supports a disclosure notice at every station that would clearly
spell out for the motorist the price differential between full-serve

and self-serve.

Again, let's give the consumer the option that they already have nearly
everywhere else in the country. Approximately 257 of the fuel purchases

in New Jersey are made by out-of-state residents - people to whom self-service
gasoline is an everyday routine. New Jerseyans are capable of enjoying

the same option.

The State Chamber would also work closely with the Department of Labor
to formulate regulations that would best serve New Jersey's motoring
public and familiarize them with the benefits that self-service would
mean.

Let's meet the changing needs of our marketplace and residents by allowing
seli-service to begin in New Jersey.

Thank you for considering the views of the New Jersey State Chamber
of Commerce.
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Mayor’s Office for the
DISABLED )

Wayne Kraemer, Coordinator

(609)890-3454

December 12, 1988
Mr. Peter Manoogian
c/0 Senate Transportation and
Communications Committee
State House Annex
CN 063
Trenton, N.J. 08625 re: S-2906

—

Dear Mr. Manoogian:
Please express my views on self-service gas stations to the

committee and at the public hearing on Friday December 16, they are:
I am in favor of $S-2906 or any other legislation that would ban
self-service gas stations in New Jersey. As a representative of the disabled and a
wheelchair user, I know of many individuals that drive but can not get out of their
car, without great hardship. If self-service gas stations are allowed how are the
disabled going to get their gas.
In an Oct. 25, 1985 news release Governor Thomas Kean stated that
"We have a long-standing commitment in New Jersey to do everything we can to assist
those whose disabilities make the business of day-to-day living more difficult".
Self-service gas stations seem to contradict that statement.
I urge you to release this bill from this committee, pursue its
passage and send a message to the 0il companies, New Jersey Cares!
Sincerely,
A/ W
<52y012
Wayne Kraemer
cc: Patrick O'Conner, EPVA Legislative Assistant

' One Municipal Drive
HAM|LTNON- CleSO
Y | EERE Hamilton, N.J. 08650-00150
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Report of John 0. Adkins
Eastern Region CORS Manager -
Exxon Company, U.S.A:
Concerning
Kirschner Bros. Oil Co. vs. Charles Seraino
Docket No. L-85630-87

Introduction

Exxon Company, U.S.A. has been requested by the law firm of Brandt, Haughey,
Penberthy, Lewis & Hyland to provide expert testimony in Titigation brought by
a third-party to overturn the statute that prohibits self service gasoline
dispensing in the state of New Jersey. Exxon is not a plaintiff in this case.

Exxon has agreed to testify because it.is the leading gasoline marketer in the
state of New Jersey, and has -considerable experience with self service
gasoline dispensing in other states.

The data presented in support of the statements in the testimony have been
collected for the most part from Exxon’s business records. Generally these
records reflect experience at our company operations since we do not have
detailed information on the operations ~of our lessee dealers who are
independent businessmen. Data from sources other than Exxon are so
identified.

John 0. Adkins will testify for Exxon. Mr. Adkins is presently the Eastern
Region Manager for Exxon’s company operated retail stores in the eastern part
of the country, which area includes New Jersey. There are approximateiy 28C
company operated retail stores in this Region. Mr. Adkins is a graduate of
the University of Virginia with a degree in economics. Since joining Exxon in
1963, he has held several positicns with increasing supervisory
responsibilities in the Marketing Department. His mest recent assignments
included Manager of Retail Sales in the Eastern Region Office from 1576 to
1980. In this position he was respansible for sales performance and
nrofitability of all classes of retail szles in the statss of Delaware,
Maryland, and Pennsylvania.” Ffrom 1680 to 1983 he served as Manager of Retail
Services in tie Headquarters Ofrice. In this position he was accountable ou 2
nationwide basis for developing retail cperating plans and poiicies, formu-
lating short and long range retail strategies, and optimizing profits and
return on investment on sales to 217 classes c¢f retail customers. In 1983 he
was appointed Regional Sazles Manager for all of Exxon’s company operated
retail steres. In 1586 an internzl company reorganization split the company
operations geographically, and he assumed his present title. Since 1383, his
responsibilities have included a1l facets of the company operated retail store
operation &nd organization, inciuding relations with, and the sarfety of,
customers and emplioyees.

Exxon Company, U.S.A. is an integrated petroleum company. Its marketing
operaticns extend across the nation, but its major gasoline markcts are
concentrated along the Gulf/East Coast. Over the past severzi years, Exxon
nas censistently ranked among the top fecur major oil companies in terms of
national gasoline market share.
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Exxon has operated a small percentage of service stations with company
employees for many years. In the 1960’s when Exxon expanded its marketing
operations to the West Coast and certain other areas, the number of retail
company operations increased because Exxon could not attract qualified dealers
in the new markets until it had established its brand presence. After
conversion to dealer operations of most of its retail outlets in those
expansion markets in the early 1970’s, the number of company operated stations
averaged about 900 until 1981. Since then, the number has ranged between 500
and 600. At the end of 1987, Exxon had 570 company operated retail outlets.

In the early 1980°’s Exxon was company operating about 250 complete self
service retail outlets. Today Exxon operates about 150 complete self service
outlets and about 175 convenience stores, which are full self service. Almost
all other Exxon company operated stores, and an estimated 70 percent of lessee
dealer operated retail outlets, offer .self service on at least one island and
full service on other islands. TFhis partial self service operation gives the
customer the choice of saving time and/or money by pumping his own gasoline,
or paying more for attendant service. Typically, the choice is for self
service. Lundberg Survey, Inc., an organization that publishes pricing and
marketing information for the petroleum industry, estimates that over 75
percent of all retail gasoline sold in the United States is dispensed on a
self service basis.

Cmenl nvooc
PRMYORES: ==

Service statjon operaters in the forty-eight states that permit self service
gasoline dispensing find that self service opens a variety of pricing ana
cperational options that help them compete in the marketplace. The pricing
options are obvicus with Tower postings for self service, and a differential
for full service. The operational options include the use of partial self
service. Under this arrangement, the operator offers :elf service on at least
cne of his pump islands, which permits him to attract price-conscious custom-
ers, while maintaining full service and auto service customers. Self service
operations aisn give the operator more flexibility in staffing his service
station.

The availability of the self service option enables Exxon to attract higher
caliber empiovees to ctaff its ccmpany operated stores. Better educated
personnel apniy for the cashier position in a kiosk arrangement at complete
self service stores, and the position provides job opportunities for females,
older pecple, and the handicapped.

Sixty-three percent of the island attendents at £xxon company operated service
stationz in New Jersey had some high schooi education whereas eignty-six
percznt of kicsk cashiers empleyed at all Exxon self service stores in other
states had some high school education. In New Jersey the averags age of
Exxon’s island attendants was 25 years compared to 26.7 years naticnwide.
Only 4 percent of the Exxon New Jersey island attendants were femaie compared
to 11 percent rnationwide. In contrast the average age of Exxon kiosk cashiers
was 31.4 years, and 57 percent of them were female.
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Many managers of the Exxon company operated retafl outlets in New Jersey arc
concerned about the difficulty in finding peopie to work as attendants, and
about the quality of the help that can be hired for those jobs. The turnover
rate for island attendants is very high in New Jersey because of the tight
labor market, the low wage scale for the job, and an overall shortage of
service workers. The annual turnover rate for island attendants in New Jersey
at Exxon's company operated motor fuel stores was 232 percent. This compares
with a turnover rate of 190 percent for island attendants at such stores
nationwide. In contrast, the turnover rate for cashiers in kiosks in -~
Exxon company operated stores was only 106 percent. Further demonstrat:-
acuteness of the labor problem in New Jersey, the average tenure of
attendants at Exxon company operated motor fuel stores in New Jersey w..
months, compared to 13 months--almost twice as long--at Exxon company operated
stores in all states.

Many of Exxon's New Jersey compary operated station managers believe that the

availabiiity of the choice of self service dispensing of gasoline would
improve the attendant turnover rate and cverall employee quality.

Safetv and Fire Hazard

Exxon is a self-insurer with respect to fire hazards at retail gasoline
outlets. Over the three-year pericd of 1985 through eleven months of 1887 40
inzidontc were reported involving fires at Exxon company operated stores.
During that time pericd, the average number of company operations was 540.

exxon’'s Tire statistics over the last three years and experience prior to that
period indicate that only a small fraction of reported fire incidents at
gasoline retail outlets occur during the vehicle refueling process. Of the 40
fires during the 1985-87 period, 28 occurred in areas other than the dis-
pensing island. Of the 12 fires that did cccur at the island, 3 resultad from
customers driving into dispensing pumps and 4 were pump fires attributabie to
faulty wiring. Thus, only 5 fires out of the 40 reported cver a three-year
period occurred during the fuel dispensing process as 2 result ¢ the actions
of either attendants or customers.

We estimate that there were 225 miliion refueling transactions at the company
operated retail outlets cver the three-year time period under review for fire
incidents at these stores. Thus, the 5 fire incidents that were related to
the actions of customers or attendants during the refueiing process amcunt tic
a minuscule fraction of total refuelings. Expressed ancther way, £xxon
experienced a fire incident during the fuel dispensing process attributabie to
employee or customer actions every 45 million times a vehicle was refueled.

The 5 fire accidents during the refueling process did not result in serious
injury. In 2 of the incidents, the customers had spilled gasoiine on their
clothes and ignited their clcthes when lighting cigarettes after re-entering
their cars. Each sustained minor burns and refused the offer to secure
medical attention. The other 2 accidents occurred because of driving off
while the hose nozzle was still in the vehicle filipipe. In these fires no
injuries were sustained. It is of interest to note that one of these cases
occurred with attendant service when the attendant collectad for the
transaction before removing the dispensir~ hose from the filipire.
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It is also significant to note that 4 of the § fire incidents during the
vehicle refueling process occurred from customer actions during self service,
and one from an attendant’s actions while dispensing gasoline for a customer.
During the three-year period during which these accidents happened, the sale
of gasoline through self service pumps is estimated at over 75 percent of
total retail gasoline sales. Therefore, Exxon’s experience at company
operated retail outlets over this time period indicates that in terms of
accidents to sales volume, there is essentially no difference in risk from
fire whether gasoline is dispensed by attendants or by customers.

Security

Exxon’s records do not support a contention that complete self service stores
constitute a greater security risk to employees than attendant served outlets.
During the first eleven months of 1987 Exxon company cperated approximateiy
560 stores, of which about 150 were complete self service cutlets. There were
a total of 76 armed robbaries at company operated stores during that eleven
month time period. Of this number only 18 occurred at compiete self service
stations. Thus, while comprising over one-third of the total company
operations, complete self service outlets experienced less than one-fourth of
the armed robberies. This higher incidence of robberies at conventional
service stations occurred despite the fact that complete self service outiets
tand to remain open longer hours at night. Many service staticn operaters
offering fuel dispensing service tend to close early because of security
concarns and because of the difficulty of hiring attendants to work late night

VU O

The reasons for the low incidence of robberies at complete self service
outlets becoma apparent upcn examination of the safety features at the
facilities. Tne kiosks where the cashiers work are constructed with several
features that enhance safety. The kiosk can be 1locked, which sorotects
cashiers from assault. The dcors, walls and, in most cases, the glass used to
enciose the cashier booth are bullet resistant. The kiosks have rasircom
tacilities so that the cashier does not have to leave its safety. Morecver,
the cashier isaintains conly a small amount of cash for change, depcsiting Jarce
bills directly into a safe. Posted signs of this cash policy tend to deter
potential rcbbers.

The kiesk offers additional safety features. The cashier can control the flow
of gasciine at all dispensers from the kiosk. And there is a shut-off switch
mounted con the exterior wall of the kiosk that can be used by customers tc cut
of f power to the pumps.
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Opinion

Retail outlets offering self service vending of gasoline in conformance with
the generally accepted. operating standards of the National Fire Protection
Association (Code 30) do not pose a public safety hazard. Exxon records show
no direct correlation between fire related accidents occurring at self service
as compared to attendant serviced islands. In addition, self service outlets
provide a safer and more secure environment for service station operators and
employees.  Greater security encourages Tlonger hours of operation, ana
extended business hours directly benefit consumers, particularly evening and
night shift workers.

Self service vending of gasoline has grown from about 30 percent of all
gasoline sold ten years agc, to over 75 percent today. The principal reasons
for its acceptance are lower price.and faster refueling time. The time
element will become particularly significant in New Jersey when the state
implements mandated Stage I! controls at service station pumps to capture
refueling emissions. These contrecls will increase refueling time because the
coaxial hoses reguire that the person dispensing the gasoline maintain a
constant seal at the fillpipe. This means that an attendant can refuel only
one vehicle at a time. Secondly, the hoses dispense fuel at a slower rate--as
much as 30 percent slcwer, according to recent field tests.

In my opinion, self service dispensing of gasoline is as safe as attendant
dispinsing. Availability of the self cervice gascline purchase cption offers
many tangible benefits to consumers, and provides operational options and
additional safety to service station operators and employees. Exxcn strongly
endorses the principles of offering merchandising choices to consumers and of
adoptirg scund and safe husiness practices. Accordingly, in all markets in
which Exxon has direct retail operations and self service gasoline dispensing
is not prchibited, Exxon makes that option available to the motoring puclic at
its company operated stations, and encourages its dealers to do the same.
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WARREN W. LUESSEN, OWNER
Warren's Amoco Gasoline (a sole proprietorship)
339 Haddon Avenue
Westment, New Jersey (8108
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REPORT OF WARRENM LUESSEN

Backgrowd

| have been in the service stetion business for 17 years end em the
oyrner and operator of Warren's Amoco where three grades of gasoline are
dispensed. In acdition, dizsel fuel and kerosane are dispensed to customers.
At the station, there are three separate fueling islands:

The Tirst islend has 6 hoses, two for each grade of gascline, and cash
seles only are permitted.

The second or center island has 6 hoses { 2 for each grade). Credit card
sales take place at this island at a price of 4 cents per gallon higher than
cash sales. It is not uncommon for gasoline retailers to charge a higher
price for credit sales or, conversely, to offer a discount to cash customers.
At the center island is also located a transaction kiosk where attendants

" can make change and attend to other retail sales which are conducted on the

premises, such as cigarettes, motor oil, etc.

The third istand is identical to the first, except that auto-diesel fuel is
available on this islend.

My station is located on Heddon Ave. in Haddon Township (Camden
County). Gasoline sales are approximately 2.9 million gallons per year.
Diesel sales are approximately 125,000 gallons per year and kerosene
accounts for another 40,000 gallons. Sales of kerosene are by self-service
dispensing, utilizing a pump which is identicel to the pumping equipment
used for sales of gasoline. Since kerosene is purchased in five-gallon
containers, there are approximately 8,000 self-service transactions
presently taking piace at my station alone. | would estimate that no more
than one person in a hundred will ask for assistance in dispensing kerosene
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since they ere unfamiliar with the operation ¢f the pump. My embloyees are
instructed by me to assure that proper containers are used in these
trensacticns.

My station was criginally opened as g iessee-operated station. However,
I cudsequently purchesed the staticn in 1576 end have operated s an
independent desler since that time. Adaitionally, between 1981 and 15€3, |
operaeted another station on Admiral Wilson Goulevarg in Camden, N.J., but
iater ciosed the staticn since | couid not atiract competent help.

Fmoioument

| employ a total of 12 people, five of whom are full-time. These
employ2es censist of 12 island stisndants and ! office empioyes. My payroll
is presently in excess of $100,000. Aithough severai of my empicyges have
noy been with me for four to five years, it is extremely difficult te attract
and retain competent and ioyal employees. For exemple, in 1686 there werse
a total of S3 different individuals listed as emplcyees on my business
records alihough there wera anly i3 employed at any given time. Likewise,
as stated ebove, | was not abie to remain in business at my Camden iocation,
since | could not attract sufficient capable help to run the station
successfully.

Gpinions on Self-Seivice in New Jersey

Based upon my experience in the retail dispensing of gasoline, It is my
opinion that implementation of self-service in New Jersey would not
constitute any greater hazard to the citizens of this state. The state-of-
the-art equipment available today either as a result of choice or where
imposed by law has created a pattern of safety in the dispensing of gasoline
which reflects that gasoline can be dispensed safely by self-service means.

ft is my opinion that no real real safety issue exists any more and the
present prohibition on self-service sales constitutes a significant and
unfair hardship upon me since | am not able to take advantage of a marketing
technique whicn is used as a matter of course by retailers throughout the
rest of the country with the exception of Oregon and New Jersey.
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| frankiy think thaet self-service in New Jersey wili not reelize any
additicnai profit {or me autamaticeliy, however, it wil} certeiniy raise
competition among desiers and refinsrs Lo s miucn 1 2her level ang thereiom
[ vill at 1east have the opportunity through competition to make my
business more successful. Such competition will in my judgement iikewise
be beneficial for the consumer.

There has deen g significant emount of kncwledge end experience which
{:8s bsen acquired about self-service sincs it wes criginaily benned oy the
state. This is apparent to me from my own involvement in this industru.
Thet histery nas demonstreted thet ceif-servics is no different than fuil-
service. The kinds cf problems thought to be gttributable to self-serve such
as “driveavieys” ,carzless inatiention, smeking, eic. present themseives at a
fuli-serve station also. i have seen it at my own station. There really is no
difference in the method of dispensing. Moregver technology has addressed
these problems in both the self-sarve and ruli-serve contexts and as &
result has rendered both {orms of dispensing considerably safer than when |
rust wenu inlo business.

ror these reasons, | sincereiy believe thet impiementation of self-
service in New Jersey would be a significent benefit for both the retaiier
and the consumer. The advances in equipment end marketing techniques have
resulted in a significant change in the circumstances which existed when
this 1aw was adopted. Experience nas shown that thera is no correlation
between self-service sales and any higher degree of danger to the motoring
public. In fact, greater attention by the motorist to the fueling of their own
vehicle which yould be required by the elimination of any automatic filling
device (something which | would recommend) wouid probably increase the
level of safety since the motorist will be quite attentive to his or her own
vehicle during this process.

The present prohibition hurts me as a businessperson since | cannot
conduct my business the way | would wish. | do not suggest that self-
service should be without regulation. However, there have been
governmental regulations carefully developed to govern this matter,
particulariy NFPA-30. These regulations or some similar code regulates
self-service sales in 48 other states. From my perspective as a gasoline
retailer and as & consumer in other states, there is nothing so special or
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unique sbout gasoline sales in New Jersay which-continus to justify a
complete prohibition on self-servics.
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REPORT OF HOWARD E. DRANSFIELD,
EASTERN REGION MANACER
OF MOBIL OIL CORPCORATION,
IN SUPPORT OF PLAINTIFF

KIRSCHNER RROTHERS CIL COMPANY

I. INTRODUCTION
I am Mobil 01l Corporation's Zastern Region Manager -- a
position that I have held for the past ten (10) years. I will

testify on behalf of Mobil in support of plaintiff Kirschner

Brothers 0il Company's lawsuit.

As Eastern Region Manager, I am responsible for managing
MmOD1l'S business and marketing operations in the eastern region
of the United States. This region essentially covers the
eastern seaboard of the United States, where more *than half of
Mobil's gasoline is sold through retail outlets.

I have been an employee of Mobil for thirty-one (3l)-years.
Over these years, I have held several marketing positions at

Mobil, including Marketing Planning Manager; Retail Manager:
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Retail Promotions Manager; and Disctrict Manager

N
e}
re
Ias
b
(o}
(¢]
tn

Mobil's Western Districts.

As reflected below, my testimony will be based on my knowledge
of Mobil's business operations wilith respect to marketing motor
fuel products. This testimony in large measure will be based
on Mobil's experiences with its comranv-operated facilities, as
well as my experience in overseelng Mobil's business operztions
wilth respect to its dealer-operated stations. Detailed
information pertaining to the latter group, however, is not
readily available since dealers are independant business people

and do not share their business records with the company.

‘SELF-SERVICE® OPERATIONS

As of the end of 1986, Mobil's chain of service stations in the
United States consisted of 3,500 undits. Currently;258- of~these
service stations-are’located 'in New:Jérsey. These stations
include all of Mobil's company-operated and dealer-operated

stations.
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0f <chi2a 3,500 stations, 2,922 or 83.4% offered either "“full

,
elf-service" in 1986~ ~" These

0

1

b
al]

self-service" cor "parti
stations 30ld approximately 85% of the gasoline products soid
through Mobil's-service stations in the United States in

1986,

With raspect to Mobil's compeny-operated service stations,

550 sucn stations as of the end of

Lin Y

Mopil operated a total ©
ls
1886 of which forty-seven (47) are currently located in 7%

d s
New Jersey. Of_.the 350-stations, 275 or approximately rykt jrk J\
- T - ' -

sixty-eight percent (68%) -offered-full- self-service inleSGLHﬂ‘F,F
-+ L7 S Sk

One hundred four or aporoximately nineteen percent (19%)r of tth; QU
remainder of the company-operated staticns in 1986 ‘offerad d
partial sélf-service. Yl
B, . >
—

Therefore, eighty-seven pércent (8:7%)zrofi-ourcompany-operatgd A \
e T e D Pleandy

stations“in-1986;offeredvsomeiﬁerﬁ?bf:se;ffgeqicen—”These %x N 6.8
i \ L

service stations sold approximately 86% of all gasoline A (OO e 6
On e "

products sold by Mobil's company-operated stations. V?f“ - o

\’\’L‘w;ﬁ« ‘\\m
1/ vpull self-service" refers to service stations which Q \ bv&\ N,
operate completely on a self-serve basis, with no option forh‘\"fu\
"full service" by attendants. "Partial self-service" or "split _ st
island service" refers to service stations consisting of two or -
more fueling islands where both self-service and full-service

(i.e. attendant service) are available to the customer. The Lo
split island concept offers to the motorist the choice of

faster (and perhaps less expensive) fueling by pumping one's

own product, or attendant service.
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fotorists:-usei'self-serve exclusively.” Seventy-eight percent

" t788) ofTMobil'srcustomers relyron self-service ‘facilitieZ to
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Thus, Mobil has extensive 2xperience in cperating or managing
self-service stations throughout the nation.

}
— 2 A - D¢

- K(,)

7

Mobil's extensive Self-sarve operations exist to meet public

4

/‘-—_\ [
demand*\\§3£2325)5how that fifty=six percent (56%) of ald

meet their fuel needs.

ITI. EMPLOYMENT ISSUES

Although some have argued that self-service should be
pronhibited in order to ensure that only trained and experienced
zz.indants Jdispenss gasoline, Mobil's experience shows that

this proposition is not tenable.

Mobil, for example, conducts various.training programs for its
employees at company-operated stations in order to educate them
as to the hazardous nature of motor fuels and the proper
handling procedures for these substances. The programs also
seek to instill incentive in employees to remain with the
Company for as long as possible in 6rder that Mobil may benefit

from their experience. .
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e our erforts, however, Mobil's ccmpany-opérated-stations

(3

Despi

in New Jersey experience a high "turnover™ rate in employees,

(a3

thereby affecting the overzll level of experience of its
full-serve station attendants. In an effort to assess the
level of experience of these attendants, we have reviewed ou.
employment records for the recent two-year period of November
1985 to October 1887, During this period, Mobil hired 2 total
of 3,542 full-serve attendants in New Jersev. ?his grouo head
an.average period of employment of 117.2 déYS«érfépprbkimatelf
T¥3./9imdénths. Significantly, nearly-fortyrpercentzs(40%)Tofrthese
employees-wereremployed less than 60.7days, while not more than
twenty percent (20%) remained employed for more than 6 months.
TLis nigh tuinovei trate in New Jersey limits a gasoline
marketer's ability to staff stations with attendants who have
time to gain significant experience in dispensing gasoline.
Among other things, the turnover rate results from New Jersey's
apparent low rate of unemploymeﬁt (resulting in fewer potential

candidates) and from the higher wages offered by local service

and retail establishments.

Despite the turnover problem, however, Mobil is unaware of any
safety problems in the dispensing of gasoline attributable to

the high turnover rate or to the relative inexperience of
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station attendants. In New Jersey, for example, there were no
fires at Mobil's company-operated stations for the two-year

eriod of November 1985 <o October 1987 related to accidents in

e}

dispensing gasoline.

Given the turnover rate, moreover, it. would seem the. experience

" level-of -the average =ztation attendan%t (as tc-the’dispensing of

”

gasoline) may not bBe significantly greater than the public:at’
. . . P I 4 L. -
large: in states where self-service. is-allowed. In our

experience, parsons:who pump theéit own’gas & few timesrperform

1§82 wWellroribetterthan ‘attendantsyi-because _thesepersons_tend#

to be-more. careful with their own ‘cars.s As noted earlier,
Mobil does train all of its station attendants, and we belisve
L1z Lraining makes them better attendants. The nature 6f
gasoline dispensing, however, is such that significant levels
of training are simply not required.

In this regard, iMobil, among other things, relies upon the
American Petroleum Institute's Publication 2005 on Service
Station Safety for guidance. This publication does not set
forth elaborate procedures capable of being implemented only by
attendants trained in safety. Rather, it seeks to establish a
safe context in which any individual can safely dispense

gasoline by adhering to certain common sense principles.
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iv. SAFETY AND FIRE

(2 3

Mcbil 011 Corporation is self-insured with respect to fire and
safety hazards at its company-owned retail ouctlets and collects
data on all claims. Based on our records and experience in
retail sales of gasoline, we find-no.correlation between

incidents of fire and . the manner of dispensihg (full-serve vs.

self-serve). ,

It is Mobil's experience that .fires—which-have-occurred-at

sg;yiégtﬁtggéonsngg@grally'havewocgu;;edjin;a;gaswunrelatedxtc
the Sale of gascline. Areas of greater susceptibility are
service bavs and other areas where mechanical work is
performed. Similarly, restrooms and storage areas are

vulnerable to vandalism.
V. SECURITY .

Self-service dispensing of gasoline is no longer a safety
issue. Rather, :theZsafetyrisSsteraEmaserviceustationsaisy
'security. Self-service stations allow Mobil the opportunity to
protect its employees in a way that simply is not possible at
full-service stations. Full-service stations require
attendants to deal directly with the public while handling
money. At such stafiéns; security enclosures and certain other
physical protections are of little use. Thus, Mobil's security

program necessarily focuses more on self-service stations.
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Although robberies at service stations constitute only a small
percentage of total roubberies (the FBI's Uniform Crime Reports
show that for 1835 only 3.3% o2f all roberies occurred at
service stations), Mobil long ago committed itself to a
security program for its service staticns. This program

includes:

Salesroom modifications and security enclosures for
installation in new and existing locations in areas

designated as high crime areas.

Installation of pass-through drawers and remote door
locks at stations currently open 24-hours which have

o security.

The recommended use of time-release cash controllers

and safes.

Development of a Crime Prevention Training Program for
dealers and managers. This training program is part

of Mobil's pre-installation training for new dealers.

As noted earlier, Mobil's plans include the installation of
pass-through drawers and remote loeks at all stations currently
open 24 hours. Thig will be completed nationwide at an

estimated cost of $5.5 million. Another $15 million is

374X
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allocated to provide additional physical security modifications
to facilities as needed. Mobil's commitment to security has
resulted in approximately thirty-five percent (35%) of all new
and rebuilt lccations being equipped with security enclosures
since 1982. Since 1981, Mobil has invested $12 million
nationwide in salesroom modifications, $10 million in security
enclosures and over $2 million in pass-through drawers and
remote locks. {The FBI's Uniform Crime Reports for 1985 notes
thét robberies at service stations nationwide d;creased
thirty-three percent (33%) between 1281 and 1985.) When the

current investments are completed, Mobil will have spent over

$32 miliion on station security.

Crnizrtonately, smanyfoft chdsMebilIoeservicetistatfionstdn
enhancedzsecurity program—if:self=servicecantigueszto. he
‘proiibitédZthere. Agnumber;ofzthezmproposedisaleszoom
modifications-simply make no’sensd Qhere the service station
attendant/cashier is forced to leave a protected enclosure to
dispense gasoline. The net result is that needed security
improvements are being sacrificed for an old safety argument

that became irrelevant years ago.
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VI. OPINICN TESTIMONY

Based upon #Mobil's experience in selling gasoline products
throughout the United States, there is simply no rational basis

to prohibit outright the dispensing of gasoline by self-service,

Mobil's experience with selifi-serve has shown me that this
methcd of dispensing is safe, virtually troublg;f:ee and well
accepted by motorists. From the standpoint of safety, we havé<
had-fewerrproblems;with:self=serveistationsithan with

full-serve-staticns.

when self-service dispensing was a novel concept it was natural
cu ve concerned apout the safety of the process. Gasoline is
an extremely volatile substance, and caution is mandated. It
was previously assumed that the only proper and safe way to.
dispense this product was through t;ained attendants. In other
words, during the formative yeaEs of self-service, it was
assumed that self-service must be dangerous. Hence, government
and other agencies and organizations, particularly those

interested in fire safety and fire prevention opposed it.

Assthespubliclscexperiencegwithuthissnew:congeptihasiyrown=and:ds
technologYEHasﬁéddfesSéthhe?conCﬁtnSLthpwevelxgitghgs;become
appaxentztnatptbqse;cI;chmstanggs}which may have.justified
prohibition 'in the past have significantly changed..to:the point

where:. self-service can be~documented-.to be no- more.hazardous

3776k



You Are Viewing an Archived Copy fl’jﬁl;}ﬁ the New Jersey State Library

):thanﬁtheﬁfull:sg;ye¢app:oach; Forty-eight of fifty states have
accepted self-service. DBased upon Mobil's experience, the

hazards asscciated with gascline are not related to the method

Regulation of self-service is the answer -- not prohibition,
That regulatory framework already exists in the form of
NFPA-30A and similiar regulation which can be easily adopted in
New Jersey as it has been likewise impiemented throtichout the
country. Gasoline retailers in New Jersey, whether major
companies or independent retailers, should be atfforded the
opportunity to avail themselves of an alternative means of

. conducting their business. Similarly, self-service has been

enthusiastically accepted by the motoring public as evidenced

by the fact that such a substantial portion of gasoline sold is

by self-service.

For all the reasons set forth in this report, it is my
considered opinion that the implementation of self-service in
New Jersey will be a positive advancement in petroleum
marketing which will be of equal benefit to the retailer as

well as the consumer.

-

Howard E. Dransfield -~

;) HED/BAD:rmn
841l4m/1
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 Issues Relating to Self-Service Gasolin Stations

1. Judge Haines concluded in his opinion on this issue: "..self-service
stations no longer present any qreater safety hazards than full service
stations, and are possibly safer." In support of this Judge Haings cites
the testimony of the oil industry that insurance premium rates are not
higher for self- service stations than for full service. Yet the findings
and declarations section of the bill notes that general liability premium
rates are higher for self-service stations, which would appear to reout
this argument. |

2. With new vapor-reducing equipment, manipulation of gasoline hoses and
nozzles will become more difficult and present a greater burden on
senior citizens and the disabled, and may cause more accidents, spillage,
etc.

3. In many states the price differential between full service and
self-service is so great that individuals, such as the handicapped or
senior citizens, are deterred from using full service pumps.

4. Increasing use of self-service has contributed to the diminished
availability of repair facilities and maintenance services at gasoling
stations by increasing the number of "Gas Only" stations, and thus
reduces automotive safety.

374X




You Are Viewing an Archived Copy from the New Jersey State Library

Issues Relating to Self-Service Gasoline Stations
Page

5. Increasing use of self-service may have tended to reduce the number of
owner owned and operated gasoline stations and increase the number of
company owned or leased gasoline stations. This trend would tend to
reduce the number of stations offering repair and maintenance services,
as well as having an adverse effect upon competition and thus increase
gasoline prices.

6. Would savings incurred by the owners of self-service gasoling stations
be passed on to the consuming public or would these savings merely
increase profit margins? It should be noted that full service gasoling
prices in New Jersey are consistently lower than self-service gasoline
orices in neighboring states. This fact would tend to call into question
the arqument that self-service stations will result in lower prices to the
consumer.
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Issues Relating to Self-Service Gasoline Stations
Page 3

7. Even if gasoline prices were to be lowered on self-service pumps, the
substantially higher prices at the full service pumps might lead to a net
increase in gasoline costs to the consumer and certainly would lead to a
substantial increase in price for those consumers who must use, or elect
to use, full service pumps.
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