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CASINO CONTROL COMMISSION

CHAPTER 45
ACCOUNTING AND INTERNAL CONTROLS

Authority

N.J.S.A. 5:12-63(c) and (f), 69, 70(g),
(), () through (n), 99 and 101.

Source and Effective Date

R.1997 d.374, effective August 15, 1997.
See: 29 N.J.R. 2629(b), 29 N.J.R. 4139(b).

Executive Order No. 66(1978) Expiration Date

Chapter 45, Accounting and Internal Controls, explres on August 15,
2002.

Chapter Historical Note

Chapter 45, Accounting And Internal Controls, was adopted as
R.1978 d.178, effective May 25, 1978. See: 10 N.J.R. 212(a), 10 N.J.R.
306(d). Chapter 45 was amended by R.1975 d.172, effective June 19,
1975.- See: 7 N.J.R. 343(a); R.1979 d.336, effective August 22, 1978.
See: 11 N.JR. 307(a), 11 N.JR. 530(d); R.1980 d.504, effective on
November 18, 1980. See: 12 N.J.R. 447(b), 13 N.J.R. 48(a); R.1981
d.272, effective August 16 and September 10, 1981. See: 13 N.J.R.
47(c), 13 NJ.R. 628(a), 13 N.JR. 541(a); R.1981 d.437, effective
November 16, 1981. See: 13 N.J.R.'534(b), 13 N.J.R. 848(b); R.1982
d.171, effective June 7, 1982. See: 13 N.J.R. 534(b), 14 N.J.R. 582(a);
R.1982 d.189, effective June 21, 1982. See: 14 N.J.R. 381(a), 14 N.J.R.
664(c); R.1982 d.206, effective July 6, 1982. See: 13 N.LR. 534(b), 14
N.J.R. 710(d); R.1982 d.171, effective June 7, 1982 (operative July 15,
1982). See: 13 N.LR. 534(b), 14 N.JR. 582(a), 14 N.ILR. 843(b);
R.1982 d.189, effective June 21, 1982. See: 14 N.J.R. 381(a), 14 N.J.R.
664(c); R.1982 d.293, effective September 7, 1982. See: 14 N.J.R.
559(a), 14 N.J.R. 983(b); R.1982 d.329, effective October 4, 1982. See:
14 NJ.R. 708(a), 14 N.J.R. 1101(c); R.1983 d.112, effective March 29,
1983. See: 15 N.J.R. 257(a), 15 N.J.R. 627(b).

Chapter 45 was readopted pursuant to Executive Order 66(1978) as
R.1983 d.125, effective April 7, 1983. See: 15 N.J.R. 240(a), 15 N.J.R.
699(a). Chapter 45 was amended by R.1983 'd.239, effective June 30,
1983. See: 14 N.J.R. 1052(a), 15 N.J.R. 1040(b) R.1983 d.300,
effective August 1, 1983. See: 14 N.JR. 1053(a), 15 N.J.R. 1259(a);
R.1984 d.135, effective April 16, 1984. See: - 16° N.J.R. 361(a), 16
NJR. 927(a); R.1984 d.623, effectiVe January 21, 1985. See: 16
N.JR. 2075(b), 17 N.J.R. 211(b); R.1984 d.624, effective January 21,
1985 (operative September 30, 1985). See: 16 N.J.R. 2076(a), 17
N.J.R. 212(a), 17 NJ.R. 1917(b); as R.1985 d.41, effective February 19,
1985. - See: 16 N.J.R. 3302(b), 17 N.J.R. 480(0), R.1985 d.229, effec-
tive May 20, 1985 (operative December 1, 1985). - See: 17 N.J.R.
181(a), 17 N.J.R. 1327(a); R.1985 d.493, effective October 7, 1985
(operative December 1, 1985). -See: 17 N.J.R. 1254(a), 17 N.J.R.
2456(a); R.1986 d.36, effective February 18, 1986 (operative March 1,
1986). See: 17 N.J.R. 2970(a), 18 N.J.R. 428(b); R.1986 d.77, effec-

tive April 7, 1986. See: 17 N.JR. 2245(a), 18 N.IR. 706(b); R.1986

d.212, effective June 16, 1986. See: 17 N.J.R. 2969(a), 18 N.J.R.
1312(a); R.1986 d.240, effective July 7,1986. See: 17 N.J.R. 2747(a),
18 N.J.R. 1402(c); R.1986 d.302, effective October 6, 1986. See: 18
N.JR. 2005(a), 19 N.J.R: 1321(a); R.1986 d.308, effective August 4,
1986. See: 18 N.JR. 1096(a), 18 N.J.R. 1614(b); R.1986 d.365,
effective September 8, 1986." See: 18 N.J.R. 935(b), 18 N.J.R. 1839(b);
R.1987 d.277, effective July 6, 1987 (operative November 1, 1987).
See: 18 N.J.R. 1929(a), 19 N.J.R. 1237(a), 19 N.J.R. 1656(a); R.1987
d.302, effective July 20, 1987. -See: 18 N.J.R. 2005(a), 19 N.J.R.
1321(a); R.1987 d.395, effective October 5, 1987. See: 19 N.JR.
54(b), 19 N.J.R. 1826(b); R:1987 d.428, effective November 2, 1987.
See: 19 N.JR. 923(a), 19 N.J.R. 2065(a); R.1987 d.457, effective
November 16, 1987. See: 19 N.J.R. 1290(a), 19 N.J.R. 2202(a);
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R.1988 d.34, effective January 19 1988. See: 19 N.J.R. 1890(a) 20
NJR. 205(2).

Pursuant to the Executive Order 66(1978) Chapter 45 was readopted
as R.1988 d.178, effective March 24, 1988. See: 20 N.J.R. 382(a), 20
N.J.R. 930(a). Petition for Rulemaking: proposing new rule, N.J.A.C.
19:45-1.26A, regarding the redemption of checks and counterchecks by
authorized agents for casino licensees. See: 21 N.J.R. 3677(b).

Pursuant to Executive Order No. 66(1978), Chapter 45 was readopt-
ed as R.1993 d.147, effective March 5, 1993. See: 25 N.J.R. 277(a), 25
N.J.R. 1519(a).

Pursuant to Executive Order No. 66(1978), Chapter 45 was readopt-
ed as R.1997 d.374, effective August 15, 1997. See: Source and
Effective Date.
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SUBCHAPTEF GLNERAL PROVISIONS

|
19:45-1.1 Defimtlons

The followmg words and terms, when- used in thxs chapter,
shall have the followmg
' indicates otherw‘lse :
1

“Access control” means a system or device used by a

casino hcenseetto ‘grant a patron exclusive authority to

initiate the transrmssmn of electronic credits to the electron-
ic transfer credlt meter of a slot'machine in accordance with
the provisions of N.J.A.C. 19:45-1.37A and may include,
without lnnltatlon the use of an access card with a magneti-

- cally coded strip, a co :1ed key pad - system or any other
means of access control approved by the Commission. -

“Annuity jackpot trust check” means a check issued by an
annuity Jackpot trust, as defined in N.J.S.A. 5:12-2.2,
payment of winnings from an annuity ]ackpot An_annulty
jackpot trust check shall r
presenting the check -and shall not contain any other en-
dorsements. - i' ‘ -

“Asset 'numb;er”

purposes - of tra'ckmg th‘at machine and storage box while
owned by a casx:no hcensee. :
“Automated !coupon

- mechanical, electrical or other device which operates inde-
pendently of a slot machine and which, upon insertion of a

- valid casino coupon or| currency, dispenses an  amount of

coin or slot tokens equivalent to the face value of the
cancels the coupon.
nt” means a cash equivalent, a casi-

- “Authorized instrume

no check, a casino affiliate check, an annuity jackpot trust

check or a replacement check.

“Bank” is defined in N.JA.C. 19:45-1.25.

“Cage casher” is defmed in N.J.A.C. 19:45-1. 15

“Cage supervxsor mcans any person holdmg a hcense as

OTHER AGENCIES

be made payable only to the person.

means a unique ‘number permanent]y. _
assigned to a slot machine and a slot cash storage box for-

redemption machine” means any

coupon or. currency, and which itnmediate]y upon exchange

meanmgs unless the context clearly o

required by the‘ casino licensee’s. approved jobs compendium . -

which -allows that perSﬁ[)

tions within the cashrer S cage
“Cash”_f means currency_ or coin. -

“Cash equivalent” means a:
o
45-2

n to superv1se personnel and func—, :
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CASINO CONTROL COMMISSION : , 19:45-1.1

1. Certified check, cashiers check, treasurers. check, ii. Is dated, but not postdated; and
( N recognized travelers check or recognized money order :
/ that:

i. Is made payable to the casino licensee where
presented, “bearer” or “cash”;

O

O

Next Page is 45-3 ‘ 45-2.1 Supp. 11-1-99
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CASINO CONTROL COMMISSION
jii. Load count arrival forms,'

iv. Credit card settled guest checks pertarmng to
restaurant and bar charges; :

v. . Room charge settled guest checks pertamlng to

restaurant and bar charges;

vi. Credit card vouchers used to settle guest checks
in restaurants and bars;

“Guest check control ‘sheets used to control the
,1ssuance and. return of guest checks to cashlers bar-
‘tenders and food Servers;

viii. 'Credit applicatio’ns with unused lines of credit;

ix. Surveillance employee duty logs VCR/tape logs, '

and equlpment malfunction reports
X. Zeroed-out countercheck envelopes

X, Emergency drop box approval forms ‘and

xii. Solicited resumes or employment applrcatlons ’

provided that such documents pertain topersons who
were not hired by the casrno licensees,

7. The following original books, records and docu-
ments shall be retained-by a casino lrcensee for a mini-
mum-of 90 days: :

i Surverllance department v1srt0r logs;

ii. Coin bag tags, provided that. the mformatlon
contained thereon is duplicative or less than that re-
corded on another document; and :

iii. Documents relating to promotlons, such as entry -

forms and game tickets.

8. The following orrgmal books records and docu-v
ments shall be retained by a casino licensee for a mini- "

mum of 30 days:
/
"1 Hotel cashier envelopes; and

ii.- Cashed pari-mutuel tickets and credrt vouchers
shall be retained by a casino hcensee for a minimum of
30 days from the date on ‘which they are cashed,

canceled or refunded in the casmo lrcensees casino

srmulcastrng facility.

‘9., The following orlgmal books records and docu-

ments do not have to be retained by a casino licensee for -

any minimum period of time, but may be destroyed only
upon notice in accordance with (f) and (g) below:

i Any serially pre-numbered form ‘required by
Commission rules that is blank or unused unless other-
wise spec1f1ed by this section; and - ‘

i.  Any original book, record or document that has -
been copied and stored on-a microfilm, microfiche or

other media system approved by the Commission. . -

10, The following original books, records and docu-
ments do not have to be retained by a casino licensee:for
[ . .
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“tecords and documents

any “minimum perlod of . time, . and. may be _destroyed
without notice. otherwise required by (f) below

i) Parkmg trcket stubs;
ii. Coat check tickets;
ii. Housekeepmg reports, ‘
iv. Mamtenance department records
v. Patron marlmg hsts, B
" vi. Blank entry forms;
..vii. Bellman and baggage'forms;
viii. Cash settled guest checks; )

ik Food credit and compllmentary beverage cou-
pons; : .

~X. Drink chits; o
xr, "Food and beverage order slips;”
xii. Bottle sales slips; ‘
xm Showroom starter slips;
Xiv. Communlcatron department records;

XV. Unsohcrted resumes Or . letters'requestmg em-
ployment; ’

xvi. . Register tapes, provrded that. the 1nformat10n
~ contained thereon is duplicative or less than that re-~
corded on another document retamed in accordance
wrth (©)3 above 8

xvii. ~ Survey questronnarres regardmg servrce in the
.casmo hotel

xviii, Records of hours worked by persons employed
in . gaming-related positions in an abstract or other
- readily accessible format; s

Xix. Any blank or unused form exc'ept'as provided in
(c)81 above unless otherwrse specrfled by thlS sectron,

XX Keno requests and

XXi. Laundrycharges ‘
/ N
(d) A casino licensee may petition the Comm1ss1on at any
_ time for approval of a facility off the site of the approved
hotel building to be used to generate or store- original books,

Such petition shall include:

1. A detailed descrlptlon of the proposed off-site facil-
ity; mcludmg security and fire safety systems; and

2.. The procedures pursuant to which Commission and

. Division agents will be able to gain access to the original

, ‘books, records and documents retamed at the off-srte
' facﬂlty '

(e) A casino lrcensee may petrtron the Commlssron for

‘ approval of a mrcroﬁlm ‘microfiche or other surtable media

v

~ Supp. 3-16.-98
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- system for the copymg and storage of- orrgmal books rec-- -

ords and documents. Such a system shall belapproved if it

contains the followmg elements ‘to the satrsfactron of the'-

Commrssron - S l :

1A system/that provides for the processmg, preserva-' C

- tion and maintenance of books, records’ and ‘documents in -

a form which makes them readlly available for review and

copylng on the site of the: approved hotel bu1ld1ng or
other site approved by the Commrssron e

N

2. A system of inspection and quahty ‘control whrch-

ensures that mrcrofllm, mrcrofrche or other media when
','drsplayed on a reader (viewer) or reproduced on paper
‘exhibit a hlgh degree of legibility and readalplhty,

3. A reader-prmter available for use by the- Commis- L
“sion or Division on the site of the approved hotel building -
or other site approved by the Commlss1on \Wthh permits:
the ready | Tocation, reading and. reproductlon of any book, -
“record or document: being stored-on mrcrofrlm mrcroflche -

_orothermedra and o o _‘ :

4l A detalled index of all mlcroﬁlmed mlcroflched or —
-other ‘stored data mamtalned and arranged in such a-

‘manner as to permit the. 1mmed1ate locatlon of any. partlc-

~ular book record or document [ .

o (f) A casmo llcensee shall notlfy the Commrss1on and the

- Division 'in writing at least 15 days prior . to]the scheduled

destruction of any orrglnal book record or. document. - Such-
‘notice shall list each type of book, record land document:.
~scheduled for destruction, mcludmg a descrrptlon sufficient
- to identify the books, records and documents included; the
retention period; - and the date of destructron‘ ‘Each -casino

licensee shall retarn thlS record of destructron in accordance '

wrth (c)l above e

(g) The Commrssron or the D1v1s10n ma
destruction of any original book, record or document by so
notifying the casino licensee in writing w1th1n1 15 days of the

receipt of notice of destructron pursuant to (f) above. Such

“original book, record or document ‘may thereafter be de-- -

stroyed only upon notice from the Commrssrbn or Division,

or by order of the Commission upon the petrtron of ‘the
vcasrno hcensee or.by the Commlssron on 1ts\ own initiative.

(h) The casmo hcensee may utrhze the " semces of a

' fdrsposal company for the destruction of any, books records, ‘
Any cash
*.complimentary coupons to be destroyed bya dlsposal com-

~_or-documents except those - related ‘to credlt

|

pany shall be cancelled with a void stamp, /hole punch or.-
similar device, or must contain a clearly marked explratlon

“date Wthh has explred e g l :

.’ :
) Nothlng herem shall be construed as rehevrng a casmo

"lrcensee from meeting ‘any obligation to prepare or-maintain

o any book, record or document required by any other Feder-

“aly state’ or local governmental body, authorrty or: agency
’ l ..
Amended by R 1983 d 112 effectrve March 29, 1983 R

|

L : _ [
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*’See 15 N.JR: 257(a) I5NJR. 27(b).
Originally filed as’ [an emergency adoption (R. 1983 d. 37) on Januaryf B
= 27;.1983. . Readopted as R.1983 'd.112. Repealed sectron on Junkets

which are now codified at N.J.A.C. 19:49.

* New Rule, R.1985-d.51, effective February-19, 1985. |
Seet 16 NJR. 3303(a), 17 N.JR. 481(a). -

Amended by R.1992 d 361, effective September 21 1992
- 'See: 24 N.J.R,2348(b), 24 N.J.R. 3332(a).

_Reviséd to meet statutory changes regardrng records retentron stor—, :
age- and ‘destruction| Eliminate current petition: prooess for records.

destruction and off—srte record generation or storage. In (a)2 revised

‘text to' reference new text at (c) and (d). - Added (a)5. - .At-(b): added

final - senitence regardrng the "medium. © Added new subsection (c):

-Recodified: (c) as new (d), deléting existing (d): - Deleted existing (c)1, ..
recodifying (c)2 as new (c)1-and recodifying- existing ()5 as-(c)2; with
" no change in text. - Deleted exrstrng ) and added (f) (h) recodrfymg

Il

' existing (g) as (i), with no change in.text.

Amended by R.1993 ld 37, effective January- 19, 1993 0
See 24 N.J.R. 3695(a) 25 NJR,348(b).
 Simulcast provrsrons added.

“Amended by R.1993/d.110, effective March 1, 1993
See: 24 N.JR. 3694(b), 25 N.JR. 1008(b). -

Record retention schedule revised at (c) FRE R

" Amended by R. 1994\d 137, effective March 21, 1994
“See: 25 N.JR. 5902(a), 26 N.J.R. 1373(b). - '
' Amended by R. 1994|d.138, effectivé. March 21 1994
See: 25 N.J.R,.5905(a), 26 N.J.R. 1376(a).-

Amended by R.1995d.285, effective June S, 1995
See: 26 N.LR. 2218(a), 27 N.JR. 2254(a):

" ~Amended by R.1996/d.123, effective March 4, 1996

See: 27 N.J.R. 4993(a), 28 N.J.R. 1403(b).

.. Amended by R.1996|d.438, efféctive September 16, 1996
. “See: 28'N.JR. 3243(a) 28 N.J.R. 4235(a). .
Amended by R.1996/d.562, effective December 2, 1996. . - -
~_‘See: 28 N.J.R. 3900(a), 28'N.I.R; 5082(a). o
- Amended by R: 1998ld 124, effective March 2, 1998 A
: See 29N.J.R: 4743(a) 30NJR: 868(a). o ;
In (c)4 rewrote xv;" in (c)S,-inserted-a new ix’ and x1 and recodrfied '
former ix as xi; and‘ in (c)6, added Xl ;oo :

. ‘

‘19 45-1. 9 Comphmentary services or 1tems

- (a) A comphmentary servrce or item'is a service or 1tem,\.
- provided directly|or: 1nd1rectly by a hcensee at no cost or at a . ;.
v"reduced price. " | : o \

g

(b) No casmollrcensee may offer or, provrde any comph-
i gifts, cash or other items of value to any .

person. except as| authorlzed by N.JS.A. 5: 12—102(m) Each

. casino licensee shall pursuant to the prov1srons of NJS.A. .

5; :12-99a(2) and NJ A.C. 19:45-1.3, prepare and malntam’f

~internal controls\for the authonzatron and issuance of com- e

- plimentary services and items, including cash and noncash. .
- gifts issued pursuant to N.J.S:A. 5:12-102(m)-and N.J.A.C. ’

- 19:45-1.9B.: Such internal controls shall include, without

- limitation, “ the procedures by..which the casino. licensee
~ delegates to its employées the - authority ‘to approve ‘the: '

issuance ‘of comphmentary services and items and the proce-
dures by which condltlons or. limits, if any, which may apply

- to such authorlty are estabhshed and modified, including -~
limits ‘based on relatronshlps between . the authorrzer and -

--recipient, and shall further 1nclude effective provrsrons for»
‘ ‘audrt purposes [Notwrthstandmg the foregomg

1.. Internal controls for complimentary dlstrlbutron pro-" T
grams shall be subJect to the requrrements of N.J. AC.‘. e

19: 45—1 46; - \
[
l

l_‘
-

' 'Next Page is 45-14.1 .
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2 Internal controls for transportat1on expense relm-i »
bursement programs shall be subject to the requ1rements- a
'»ofNJAC 1945 19A and - ‘

3. Nothmg herein shall be deemed to require a casino
licensee to identify in its submission the - terms or condi- - -

- tions pursuant to which a complimentaty service or item

may be granted except as otherw1$e prov1ded in- (f)3

45141

"below or to obtam Oomnnss1on approval of. any hmrts or -

conditions which- ‘may be placed on' the authority of its

,.employees to’ approve or issue’ comphmentary services or S

items, except as otherwise. provided in NJAC.

| 119 45-1.9B; prov1ded however that each casmo licensee s

shall be requlred to maintain a written record of all such

~ terms, limits or: COIldlthIlS and the specrflc employees to -
i;,-whom they apply o

- Supp. 31698
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(c) All complimentary services or items shall be recorded
as follows:

1. A complimentary service or item provided directly to
patrons in the normal course of a licensee’s business shall
be recorded at an amount based upon the full retail price
normally charged for such service or item by the licensee;

2. A complimentary service or item not offered for sale
to patrons in the normal course of a licensee’s business
but provided directly by the licensee shall be recorded at
an amount based upon the actual cost to the licensee of
providing such service or item;

3. A complimentary service or item provided directly or
indirectly to a patron on behalf of a licensee by a third
party not affiliated with the licensee shall be recorded at
an amount based upon the actual cost to the licensee of
having the third party provide such service or item;

4. A complimentary service or item provided directly or
indirectly to a patron on behalf of a licensee by a third
party who is affiliated with the licensee shall be recorded
by the licensee in accordance with the provisions of this
section as if the affiliated third party were the licensee.

(d) The licensee shall accumulate both the dollar amount
of and number of persons provided with each catégory of
complimentary services or items.

1. A quarterly report shall be filed with the Commis-

sion regarding the comphmentary services or items pro- .

vided.

2. The complimentary services shall, at a minimum, be
separated into categories for rooms, food, beverage travel
and other services.

(e) Each casino licensee shall record, on a daily basis, the
name of each person provided with complimentary services
or items, the category of service or item provided, the value
(as calculated in accordance with (c) above) of the services
or items provided to such person, and the person authoriz-
ing the issuance of such services or items. Upon the
Division’s request, a copy of this record shall be submitted
to the Division’s office located on- the casino premises.
Excepted from this requirement are the individual names of
persons authorizing or receiving: ‘

1. Each noncash complimentary serviee or item which
has a value (as calculated in accordance with (c) above) of
$150.00 or less;

2. Each complimentary cash gift of $100.00 or less; and

3. Any complimentary service or item, including a cash
or noncash gift, which is issued pursuant to:

i. A table game or slot machine comphmentary in-
centive program regulated by (f) below;

ii. A complimentary program for 1nV1ted guests regu-
- lated by (g) below;

45-15

iii. A direct mass marketing complimentary program
regulated by (h) below;

iv. A complimentary distribution program regulated
by N.J.A.C. 19:45-1.46; or

v. A comphmentary program regulated by (i) below,
except as otherwise provided in (i)7 below.

(f) Any complimentary service or item, including a com-
plimentary cash or noncash gift, which is issued to a patron

as part of a table game or slot machine complimentary

incentive program shall be subject to the requirements of
N.J.A.C. 19:45-1.46 and this subsection and shall not be
included on the daily complimentary report required by (e)
above or subject to the annual limitation on cash compli-
mentaries established by N.J.A.C. 19:45-1.9B(g) if:

1. The program is. prepared prior to implementation
and maintained in accordance with the requirements of
N.J.A.C. 19:45-1.46 as if the program were a complimen-
tary distribution program; provided, however, that if a
casino licensee utilizes an approved electronic transfer
credit system and elects to convert cash complimentaries
into electronic credits, the program shall nonetheless be
subject to any internal controls which may be required
pursuant to N.J.A.C. 19:45-1.37A(b);

2. The program‘ is open to participation by all members
of the public;

3. Each participant in the program is issued compli-
mentaries in accordance with a predetermined schedule as
a result of his or her table game or slot play, which
schedule shall, with regard to cash complimentaries, be
based on and shall not exceed:

" i. The theoretical win of the casino licensee from
each participant or the participant’s actual loss as rea-
sonably determined from data maintained pursuant to
the approved internal controls for the complimentary
incentive program; or

ii. As to slot play only, a fixed percentage of the
player’s ‘handle as- reasonably determined from data
maintained pursuant to the approved internal controls
for the complimentary incentive program, which per-
centage may differ for different denominations of slot
machines, but shall not exceed six percent for any
denomination of slot machine; and -

4. A record is maintained of the name of each partici-
pant who receives a complimentary service or item as a
result of his or her participation in the program, the
“amount of each complimentary and the type of compli-
mentary, which record shall be made -available to the
Division upon request in the format used by the casino
hcensee

(8) Any complimentary service or item, including a com-

plimentary cash or noncash gift, which is issued to a patron
as part of a complimentary program for invited guests shall

Supp. 10-20-97
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be subject to the requirements of N.J.A.C. 19:45-1.46 and
~ this subsection and shall not be included on the daily
complimentary report required by (e) above or subject to
the annual limitation on cash complimentaries established
' byNJAC 19:45-1.9B(g) if:

1. The program is prepared prior to 1mplementat10n
and maintained in accordance with the requirements of
N.J.A.C. 19:45-1.46 as if the program were a complimen-
tary distribution program; provided, however, that if a
casino licensee utilizes an approved electronic transfer
credit system and elects to convert cash complimentaries
into electronic credits, the program shall nonetheless be
subject to any internal controls which may be required
pursuant to N.J.A.C. 19:45-1.37A(b);

2. The program ‘i open to participation by invited
guests only and there are at least 25 participants;

3. The program involves a contest of chance. or skill
which is used to determine the distribution of the complr~
mentaries to the participants;

4. The recipient of any cash complimentary issued as
part of the program will not have received more than
$250,000 in gifts of more than $250.00 in cash complimen-
taries from complimentary programs for invited guests
conducted by the casino licensee, including the current
program, during the previous 12 month period; provided,
however, that such limitation shall not preclude a recipi-

ent from receiving more than $250,000 in cash compli- -

mentaries through participation in complimentary pro-
grams for invited guests conducted by that casino licensee
during the previous 12 month period if any cash compli-
mentaries issued in excess of $250,000 are otherwise
authorized by N.J.A.C. 19:45-1.9B(g) and are recorded in
accordance with the requirements of that section; and

- 5. A record is maintained of the name of each partici-
pant in the program who receives a complimentary service

or item as a result of his or her participation, the amount -

of each complimentary and the type of complimentary,
which record shall be made available to the Division upon
request.

(h) Any complimentary service or item, including a com-
plimentary cash or noncash gift, which issued to a patron as
part of a direct mass marketing complimentary program
shall be subject to the requirements of N.J.A.C. 19:45-1.46
-and ‘this subsection and shall not be included on the daily
complimentary report required by (e) above or subject to
the annual limitation on cash complimentaries established
by N.J.A.C. 19:45-1.9B(g) if: '

1. The program is prepared prior to unplementatron
and maintained in accordance with the requirements of

N.J.A.C. 19:45-1.46 as if the program were.a complimen-

tary distribution program; provided, however, that if a
casino licensee utilizes an approved electronic transfer
credit system and elects to convert cash complimentaries
into electronic credits, the program shall nonetheless be
subject to any internal controls which may be requrred
pursuant to N.J.A.C. 19:45-1. 37A(b)

2. The complimentary services or items offered pursu-
ant to the program are less than $200.00 per person per
day and are offered to at least 250 persons within 30 days
from the implementation of the program;

3. A record, which shall be available to the Division
upon request, is maintained identifying:

i. The date the program was implemented'

ii. The value and type of the complimentary services
or items offered pursuant to the program;

iii. The number of persons to whom the complimen-
tary services or items were offered and the date that the
offer was made; :

iv. The source of the names of the persons to whom
the complimentary services or items were offered; and

v. If the casino licensee has possession of the data,
the names and addresses of the persons to whom more
than '$100.00 in cash complimentaries were offered,
which data shall be maintained in accordance with the
requirements of N.J.A.C. 19:45-1.8(c)5.

(i) A casino licensee may, subject to the requirements of
this subsection, issue a cash or noncash complimentary to a
patron based upon either the occurrence of a predesignated

event that may occur in the normal conduct of an autho- -

rized game or casino simulcasting or his or her random
selection from among patrons who are playing an authorized

- game or making a simulcast wager. Any complimentary

program operated by a casino licensee -pursuant to' this
subsection shall: ‘

. 1. Be open to any rnernber of the public who is making
a simulcast wager or playing the authorized game-at which
the complimentary is being offered;

2. Not permit the issuance of a complimentary from:
i. The table inventory in a table game;
ii. The keno writerfs drawer in keno;
iii. The pari—murue} cashier’s drawer;
iv. The simulcast vault in simulcasting; or
v. Aslot machirre hopper or hopper storage area;

3. Not permit the notation of the issuance of any
complimentary on any document generated pursuant to
this chapter that authorizes a deduction from gross reve-
nue; '

4. Prohibit the mc:'lusron of any complimentary in calcu-
lating whether the payout on a slot machine satisfies the
requirements of N.J.S.A. 5:12-100(e) or NJA.C
19:45-1.37(g); . :

5. Require the preparation of detailed procedures con-
trolling the program prior to its implementation, which
procedures shall be maintained by the casino accounting
department; provided, however, that:

Supp. 10-20-97 ’ \ 45-16
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i. If a casino licensee utilizes an approved electronic
transfer credit system and elects to convert cash compli-
mentaries into electronic credits, the program shall
nonetheless be subject to any internal controls which

and

ii. If complimentaries will be issued based upon the

occurrence of an event that may occur in the normal
conduct ‘of an authorized game, the casino licensee

shall submit for Commission approval a description of

the rule which governs the issuance of a complimentary
at least five days prior to the commencement of the
program, and such approval shall be deemed to have
been granted if it is not denied within the five day
period; and provided, further, that all such prbcedures
shall address, at a minimum:

(1) The period of time that the program will be
offered; provided, however, nothing shall prohibit a
casino licensee from offering a program for an indefi-
nite period of time, subject to termination upon 24
hours notice to the Commission and public;

(2) The authorized game or sunulcastmg at whrch
the complimentaries wrll be issued;

(3) The procedures for determining to whom com-
plimentaries will be issued;

(4) A description of the complimentaries that will
be issued; and-

(5) The procedures by which the casino licenéee

will pay cash comphmentarles or deliver non-cash ‘

complimentaries;

6. Ensure that the information required by (1)5 above is
available to the public in the casino or casino simulcasting
facility at all times that the comphmentary program is
being conducted; and

- 7. Not’ require that any complimentary issued to a
patron pursuant to this subsection be included on the

- daily complimentary report pursuant to (e) above unless
the complimentary has a value of more than $1,000 or be
subject to the annual limitations on cash complimentaries
established by N.J.A.C: 19:45-1.9B(g).

(j) Prize tokens shall not be offered or provided as a

complimentary service or item.

Amended by R.1983 d.112, effective March 29, 1983.
See: .15 N.J.R. 257(a);. 15 N.J.R. 627(b).

Originally filed as an emergency adoption (R.1983 d.37) on January"
27, 1983. Readopted as R.1983 d.112. Deleted old (a) and (b) and -

added new (a) and (b) and added “or items” to “complimentary
services”
Amended by R.1989 d.187, effective April 3, 1989.
See: 20 N.J.R. 2644(a), 21 N.J.R. 933(b).
. At (c)2., separate category of “entertainment” added.
Amended by R.1989 d.611, effective December 18, 1989.
See: 21 N.J.R. 2953(a), 21 N.J.R. 3931(b). :
Added new (b), redesignated existing (b)~(c).as (c)—(d).
Amended by R.1992 d.499, effective December 21, 1992.
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may be required pursuant to NJ A.C. 19:45-1.37A(b);

See: 24 N.J.R. 2692(b), 24 N.J.R. 4570(a).
- In (b), added requirements for internal controls pursuant to N.J.S.A.
5:12-99(a)2 and N.J.A.C. 19:45-1.3; added (b)1, 2 and 3. In (d),
added “or items”; in (d)2, also added “cash gift, noncash gift”. Added
(e). o
Amended by R.1993 d.145, effective April 5, 1993.
See: 24 N.J.R. 4505(a), 25 N.J.R. 1521(a).

In (e)l: amended amount to be $100.00, increased from $50 00
Added new subsection (f) régarding complimentaries.
Amended by R.1993 d.494, effective October-4, 1993.
See: 25 N.J.R. 3108(a), 25 N.J.R. 4619(a).
Amended by R.1994 d.34, effective January 18, 1994.

. See: 25 N.J.R. 4871(b), 26 N.J.R. 491(a).

Amended by R.1994 d.139, effective March 21, 1994
See: 26 N.J.R. 113(a), 26 N.J.R. 1377(a).

- Amended by R.1994 d.504, effective October 3, 1994,

See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a).
Amended by R.1995 d.77, effective February 6, 1995.

See: 26 N.J.R. 4173(b), 27 N.J.R. 549(a). -

Amended by R.1995 d.468, effective August 21, 1995.

© See: 27 N.LR. 2124(a), 27 N.J.R. 3223(a).

Raised the dollar amounts for reportable and nonreportable compli-
mentary services and items and complimentary cash .and noncash gifts.

 Amended by R.1995, d.592, effective November 20, 1995.

See: 27 N.TR. 3309(a), 27 N.J.R. 4729(b).
Amended by R.1996 d.474, effective October 7, 1996.
See: 28 N.J.R. 3244(a), 28 N.J.R. 4516(a)."

- Amended by R.1997 d.248, effective June 16, 1997.

See: 29 N.JR. 541(a) 29 NJ.R. 2674(c)

In (f)1, (g)1 and (h)1, added provision relating to conversion of cash -
complimentaries into electronic credits; recodified portion of (i)5 as
(i)5ii; inserted new (i)5i; and recodlfred former (i)5i through v as
(i)5ii(1) through (5).

~ Amended by R.1997 d.448, effective October 20, 1997.

See: 29 N.J.R. 3202(a), 29 N.J.R. 4561(a).
Inserted (e)3v.

Cross References

Conversion of cash comphmentarres into electronic credits, see
N.J.A.C. 19:45- 137A

Case Notes

Penalty; cash complimentaries to patron. Division of Gaming En-
forcement V. Boardwalk Regency Corporatlon, 94 NJ. AR2d (CCO)
52.

Violations of the Casino Control Act’s prohibition on cash-compli-
mentaries; assessment  of penalty. NJS.A. 5:12-102, 5:12-129,
5:12-130. Department of Law & Public Safety, Div. of Gaming
Enforcement v. Trump Plaza Associates, 92 N.J.A.R.2d (CCC) .13. -

19:45-1.9A " Procedures for transportation expense .
reimbursements

(a) All transportation expense reimbursement transac-
tions, except as otherwise provided in (h) below shall be
performed at the casino cage. -

(b) Whenever a patron requests a casino- licensee . to
reimburse transportation expenses, a Travel Disbursement
Voucher (“Voucher”) shall'be prepared. - Vouchers shall be
maintained in a secure location approved by the Commis-
sion. Access to Vouchers, prior to use, shall be restricted to
those individuals authorized by the licensee to approve such
disbursements. Prior to the transportation expense reim-
bursement, an individual authorized to approve the dis-
bursement shall examine the original tickets, invoices. or
receipts presented by the patron in support of the request

Supp. 6-1-98



19:45-1.9A e

L

[
[
<~ b
!

for valid transportatlon expense relmbursement Such 'tick‘-

- ets, 1nV01ces or receipts shall

Contaln the actual cost of transportatron for whrch S

relmbursement is sought

’ 2 ‘Be dated within 30 days of the request for relm-,‘
L bursemenit; provided, however, reimbursements may be -
‘made for- tickets, invoices or receipts which ‘are dated -

" more than 30 days: but no more than 180 days prior to the'

. date of request for rermbursement 1f an explanation is’

included on the Voucher as to. why presentation was
“delayed;

3. Bein the name of the. requestlng patron, provrded
however, that the tlckets invoices .ot receipts may be in
the name of a person accompanying said patron, or
contain no name if the amount of relmbursement is

$250.00 or less, as long as an explanatron thereof is noted :

on the Voucher; and \

“4. State a destmatron of Atlantrc C1ty, provrded how-

. ever, if the destination indicated on the ticket, invoice or
receipt is ‘a location other than Atlantic City, or if no

- destination is indicated, the requesting patron or the |
casino licensee shall provide other documentation as evi--

‘ dence of that patron’s presence in Atlantic City durlng the
' tr1p in which the expenses were 1ncurred

(c) Vouchers shall be, at a mrmmum,.a two-part form. -

(d) Vouchers shall be manually prepared or computer "
“generated and shall contain, at a minimum, - the followrng

- information: ,
T I e
1. The date and time' of preparation;

"'2; The patron’s name and address;

3. A description of, the transportatlon expense in- .

curred (that is, airfare, helicopter, limousine, etc)

recorded on the ticket, invoice or receipt; -

o 5. The ticket, invoice or rece1pt number or an indica-

tion that such number is not available; the date of issu-

“ance and the issuer: of the ticket, invoice or receipt;
6. The signdture of the authorizer; ‘

\

7. . The method of payment - and, if. payment is by

check, the check number

8. An indication as to which of the- following methods

" was used by the general cashrer to verlfy the ‘identity of ‘

the patron

i. A comparison of the patrons srgnature on ‘the
- Voucher and physical appearance with that contained
~ on an identification credential that included a photo-

graph or general physical description of the patron;. -

.

4. The amount approved for relmbursement which
amount shall-not exceed the actual cost of transportatlon ‘

o of the Voucher, |
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il A personal attestatlon by the authorlzer as to the _

v 1dent1ty of the patron or,

‘Voucher and physical appearance with the. srgnature
and. general phys1cal descrrptron recorded in a patron
srgnature flle :

9 The srgnature of the general cashler, and

(0 The patron s 51gnature 1ndlcat1ng acknowledgment
of the following statement which shall be included on the
Voucher: “I affrrm that the expenses for which I am
seekmg relmbursement are supported by genuine tickets,
1nv01ces or receipts ' which I (have provided) (will provide)
to (msert name of hcensee) and I have not" received

" reimbursement for these. expenses from any other source.

I am aware that this Voucher is required to be prepared

by the regulatrons of the ‘Casino Control Commission and
I-may be sub]ect to civil or criminal liability if any/
‘materlal mformatlon prov1ded by me is willfully false
(e), A list shall be tmarntamed in the casino cage of the
names and ‘'titles of those individuals authorized to approve

Vouchers. A copy of this list shall be submltted to the
‘ Commission and DlVlSlOIl as 1t is updated

(f) After examlnatlon. of the original trckets invoices or
recerpts the authorrzer shall record the information ‘noted
in (d)1 through (d)5, above sign the Voucher and present.

(g) The general cashrer shall: - ‘ B

Verlfy the requestmg patron’s 1dent1ty in accor-

‘ dance with. (d)8 above and. record such method of verifi-

‘catlon on the Voucher,

A Cancel ithe orrgrnal tlckets, invoices or recerpts in

“such a manner to prevent subsequent reimbursement and
obtain a ‘copy of the original tickets, invoices or receipts,

including such cancellatlon marking, and a copy of any ’

other  additional documentatron provided in accordance
with (b)4 above; | S

3. Slgn the Voucher o M

4, Obtam the. patron s srgnature on the orlgrnal copy

‘5. Record the method of payment in accordance wrth '
(d)7 above on the Voucher and return the cancelled

original tickets, invoices or receipts, and any other addi-

- tional documentatron provided in accordance with (b)4 -

above, and correspondrng relmburscment funds by cash or
" check to the patron h .

: OTHER -AGENCIES :

i, A comparlson of the patrons srgnature on the'

AN
the original and duphcate copy of the Voucher as well as = o
the original - tickets, | ,1nV01ces or receipts and any other
~ additional documentatlon provided in accordance with (b)4 :
above to the general cashler B
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Administrative correction.
See: 28 N.J.R. 4805(a). -
Amended by R.1997 d.134, effective March 17, 1997.
See: 28 N.J.R. 2531(a), 29 N.J.R. 928(a).

Added (b)4xiv.
Amended by R.1997 d.427, effective October 6, 1997.
See: 28 N.J.R. 5060(a), 29 N.J.R. 4307(b).

Added (b)4xv. .
Amended by R.1997 d.447, effective October 20 1997.
See: 29 N.J.R. 2811(a), 29 N.IR. 4560(a).

In (b)8, inserted “and the soft count room or hard count room”; and
inserted (b)8v.
Amended by R.1998 d.18, effective January 5, 1998.
See: 29 NLJ.R. 3432(b), 30 N.J.R. 112(b).

In (a), amended N.J.A.C. references; in (b), rewrote the second

sentence; in (b)4, rewrote the second sentence and added the third
sentence; deleted existing (b)4i through (b)4xiv; inserted new (b)4i’

through (b)4iv; recodified (b)5 as (b)4v; recodified (b)6 through (b)8
as (b)5 through (b)7; rewrote (b)7i through (b)7iv; deleted (b)9 and
(b)10; deleted (d) and recodified existing (€) as (d); deleted (£); and
added new () through (g).
Amended by R.1998 d.113, effective March 2, 1998.
See: 29 N.J.R. 4671(a), 30 N.J.R. 869(a).
‘Added (h).
Amended by R.1998 d. 164 effective April 6, 1998.
See: 29 N.LR. 2632(a), 30 N.J.R. 1304(a).
In (b), rewrote the introductory paragraph and 1xiii.
Amended by R.1998 d.371, effective July 20, 1998.
See: 29 N.J.R. 4672(a), 30 N.J.R. 2639(b).
In (b), rewrote the introductory paragraph and 4.

Case Notes

Casino Control Act does not confer private cause of action in favor
of losing players. - Miller v. Zoby, 250 N.J.Super. 568, 595 A.2d 1104
(A.D.1991), certification denied 606 A.2d 366, 127 N.J. 553.

Credit transaction may not be bifurcated with casino personnel
receiving . payment of counter check at off-site location and counter
check then being released when funds are received at cashiers’ cage.
Petition of Adamar of New Jersey, Inc., 222 N.J.Super. 464, 537 A.2d
704 (A.D.1988). ‘

Commission need not accept relationship between casino applicant
and parent company in licensing. determination; licensing requirement
of “meamngful contribution” to training program invalid as vague and
as improper rulemaking. In re Application of Playboy-Elsinore Associ-
ates, 203 N.J.Super. 477 (App.Div.1985). L

No “state action” involved in search of.casino patron and drug
seizure; implication of eéxclusionary rule. State v. Sanders, 185 N.J.Su-
per. 258 (App.Div.1982). :

Violations; corporate responsibility; penalties.
Enforcement v. Sterr, 8 N.J.ALR. 449 (1986).

Div. of Gaming

19:45-1.11A Jobs compendium submission

(a) Each applicant for a casino-license shall, pursuant to
N.J.S.A. 5:12-70j and 99a(2) and (3), prepare and maintain
a jobs compendium consistent with the requirements of this
section detailing job descriptions and lines of authority for
all personnel engaged in the operation of the hotel, casino
and casino simulcasting facility. Unless otherwise directed
by the Commission, a jobs compendium shall be submitted
to the Commission for approval at least six months prior to

the projectc.ed' date of issuance of -a certificate of operation. .
- The Commission shall review each jobs compendium and

shall determine whether the job descriptions and tables. of

‘organization contained therein conform to the licensing or

registration and chain-of-command requirements of the Act
and the Commission’s regulations. If the Commission finds

- 45-22.7

any insufficiencies, it shall specify the same in writing to the
casino license applicant, who shall make appropriate altera-
tions. When the Commission determines a submission to
be adequate with respect to licensing or registration and
chain-of-command, it shall notify the casino license appli-
cant accordingly. No casino licensee shall commence gam-
ing operations unless and until its jobs compendium is
approved by the Commission.

(b) A jobs compendium shall include the following sec-
tions, in the order listed:

1. An alphabetical table of contents listing the posi-
tion title and job code for each job description included in
(b)3 below and the page number on which the corre-
sponding job description may be found; '

2. A table of organization for each department and
division, including all positions regardless of whether the
positions require a license or registration, and illustrating,

by position title, direct and indirect lines of - authority
within the department or division. Each page of a table
of organization shall specify the following:

i. - The date of its submission;

ii. - The date of the previously submitted table. of
organization which it supersedes; and

dii. A unique title.or other 1dent1fy1ng designation
for that table of organization.

3. A description of each employee position which accu- -
rately corresponds to the position title as listed in the
table of organization and in the alphabetical table of
contents. Each position description shall be contained on
-a separate page, organized by departments or divisions,
and shall include, at a minimum, the following:

i. Position title and corresponding department;
“{i. Salary range;
iii. Job duties and responsibilities;
iv. Detailed_ descriptions of experiential or edu-
cational requirements; v
v.. Projected number of employees in the position;
Vi. Eqiial employment opportunity class or subclass;

vii. Proposed registration or license rank consistent
with the requirements of the Act and the Commission’s
rules;

viii. ~ The date of submission of each employee posi-
tion job description and the date of any prior job
description it supersedes; and

ix.. The date of submission and page number of
each table of organization on which the employee
position title is included.

(c) Except as otherwise provided in (d) below, any
amendment to a previously -approved jobs compendium,

Supp. 8-2-99 .



19:45-L11A

» including‘ any amendment to a table of organization, may be
implemented by the casino licensee without the -prior ap-

- _proval of the Commission, provided that:

1.'The amendment is 1mmed1ately recorded in the jObS .

compendlum mamtamed by the hcensee on its premises;
and” . :

\2,"_The- amendment is submitted to the Commission by
the end of the business day on the date of implementa-
-tion, 1nclud1ng at a minimum, the followmg

“i. A detailed cover letter listing by department each

position title to which modifications have been made, a’
brief summary of each change, instructions regarding
any changes in page numbers and the date of imple-

mentatlon and

il -The__proposedchanges to the information required -
by (b) -above, including the corresponding job descrip-
. 'tions and tables of organization, contained on pages. -
- which may be used to substitute for those sections of .
the jobs compendrum previously approved by the Com-

mission.

(d) A casino licensee shall not be required to comply with
the filing requirements -of .(c) above for amendments to job
descriptions for the followmg posmons g

thn

2. Positions which require a casino service employee
registration, provided that the casino. licensee files with
the . commission. a notice of any- addltlon, deletion or

" amendment to any position that requires casino service
employee registration. =Such notice shall include the title,

department, job code, salary grade and table of orgamza-
tlon on Wthh that posrtron is identified. -

(e) Notw1thstand1ng any other requlrement of ‘this sec-
tion, each: casino shall submit a complete and up-to-date
jobs compendium in. accordance with (a) above to the
Commission 18 months after its receipt of a certificate of
- operation and every two years thereafter unless otherwise
directed by the Commnssron

(f) Each casirio licensee shall maintain on its premises a
complete, updated copy of its jobs compendium which shall
be made available for review upon the request of the
Division or the Commlss1on »

(g) Whenever requlred by thls section, a’ casino licensee

shall file -three copies of a jobs. compendium and three -
copies of an amendment to a jobs compendium with the -

Commission. A casino -license ‘ applicant - shall file - four

‘copies of a jobs compendium with the Commission and one

copy with the Division.  Each copy shall be in a format.

: prescnbed by the Commxssmn including-a cover indicating -
‘the name of the casino licensee or applicant, the date of the

~ submission and the label “Jobs Compendium Submission”
or “J obs Compendrum Amendment as appropriate, -

' Supp. 82:99

1. Positions which do not requlre a hcense or reglstra-
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(h) Each casino hcensee ‘shall submlt to- the Commlssmn
a list of employees who have received .compensation of -
+-$100,000. or more, 1nclud1ng salary, bonuses, incentives, prof-
it sharing or- any other compensatlon as- indicated on the .
-.employees’ -annual Internal Revenue Service Form W-2.
‘Such list shall be submltted to the Commission by March 31
" for the preceding tax year and. shall 1nclude the following for
- each employee listed: e

1. The name of the employee,

: 2. The license or casmo service: employee reglstratlon
number if applicable; | ,

3. The pos1t10n of the employee and the correspondmg

job code for such posmon

4. The total amount of compensatlon recerved by the‘ -

' employee and’ L ?

5. Each form of compensatlon I'CCCIVCd such as salary, L
bonuses,- incentives or profit sharmg, and the amount

thereof‘ SRR [,-,
! |

(i) No prov1s1on of this section or any other Commission

‘. rule shall be construed so as to limit a’casino licensee’s
discretion in- utlhzmg al partrcular _]Ob title for any pos1t1on in -
-its jobs compendium. . :

l

-New Rule, R 1986 d. 240 effectrve July 7, 1986

See: 17 N.J.R. 2747(a), 18 N.JR. 1402(C).

. Petition for Rulemaking: Job descrlptlons )
" See: 20 N.J.R. 1002(c).. ‘
"~ Amended by R.1989.d.169, effectlve March 20, 1989
. See: 20 N.JR. 3120(b); 21 N.IJR. 780(a). R
(b)2: deleted requlrement concermng number. of persons employed
" and added “date of submission” language (b)3: added “at a mini- :

mum” to “Each job, descrrptlon +..” and deleted iv and v. Existing vi

. throughxredes1gnated v through v111, added ix. - (c)1: added “‘changes
“in page numbers” requirement; in .(c)2, (b): above was (b)3 above.

Added new (d) and changed e)nstmg (d) to (d)l with changes; added
@2

P Amended by R. 1990 d. 523 effective November 5, 1990
" ‘See: 22 N.J.R.2253(a), 22 N.JR. 3391(b). -
-+ --Deleted requirement that a/ icasino licensee file job compendlum w1th )

Division of Gaming Enforcement

Administrative Correction toséction heading.

See: 25 N.J.R. April 5, 1993 i

Amended by R.1994 d. 140; ‘effective March 21, 1994

. See: 26 N.JR. 114(a), 26 N.JR. 1379(a).

Amended by R.1996 d.249, effective June 3, 1996.

- See: 28 N.IR. 1360(b), 28 NJR. 3008(a).

’ 19 45-1.12 Personnel assngned to the operatlon and

conduct of gammg

(a) Each casmo licensee shall be requrred to employ the:
- personnel herein descrlbed in the operation of its casino.and -

casino SImulcastlng facdlty, regardless of the position titles
assigned to such - personnel by the casino licensee -in -its
approved JObS compendlum Functions - described - in* this

section 'shall be. performed only. by persons holding the ‘
‘appropriate 'license requlred by the casino licensee’s ap-

R OTHER AGENCIES, |

proved jobs compend1um to perform such functions, or by = -

‘ persons holding - the : approprlate license required by the
- casino licensee’s: approved jobs ‘compendium to supervise
persons performing such functions, subject to the 11m1tat1ons ‘
'1mposed by N.J. A C. 19 45—1 ll(a) ‘

b

‘Next Page is 45-23

i
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1. Each casino licensee shall at all times maintain a
level of staffing' that ensures the proper. operation: and
effective supervrslon of all authorized games and simul-

ty.

2. Each . casino hcensee shall be requlred to employ a
person referred to herein as a casino manager. The

casino manager shall be the executive assrgned the re- -

sponsibility and authority for the superv1sron and manage-

~cast wagermg m the casino and casino simulcasting facili-

ment of the overall operation of a casino licensee’s casino

games department including, without limitation, the hiring

-and terminating of all casino personnel and the creation

_of high employee morale and good customer relations, all
- in accordance with the policies and practlces established

by the casino licensee’s board of d1rectors or non-corpo— _

rate equlvalent

" In the absence of the casino manager and the

assrstant casino manager, should the establishment have -

an assistant casino manager, a table games shift manag-
er, slot shift manager or. keno shift supervisor ‘as
applicable, who is employed within the casino games

~ department shall be designated by the casino licensee

as the person responsible for the overall operation of
the casino games department -and such person shall
have the authority of a casino manager.

ii. Notwithstanding the foregoing, if a casino licen-

see chooses, pursuant to N.J.A.C. 19:45-1.11(b)4, to_

establish an independent slot department: or an inde-
pendent keno department, the independent slot depart-

ment shall be supervrsed and managed by a slot depart-

~ment manager in. accordance with (h)5 below, and the

independent keno department shall be supetvised-and -

managed by a keno manager in accordance w1th (k)3
below. :

table games in an establishment: -

1. Casino clerk shall be the person’ located at a desk

in the pit to prepare documentation’ required for ‘the
operation of table games including, without limitation,
Requests for Fills, Requests for Credits, Counter Checks

and documents that evidence the exchange of gaming -

chips or -plaques ‘as .part of credlt or deb1t card ch1p
“transactions. o .

2. Dealers shall be the’ persons asmgned to each craps

- mini-craps, mini-dice, baccarat, black]ack roulette, mini-
baccarat, red dog, sic bo, ‘big six, casino war, pai gow, pai
gow poker, caribbean stud poker let it ride poker, three
card poker,, fast action hold ’em and poker table to
d1rectly operate and conduct the game. .

3. Stlckperson shall be the dealer assigne‘d to each

craps table to control the dice and may be responsible for-

the proposition wagers made at the craps table. At the
casino licensee’s option, a stickperson may also be as-
signed to a mml-craps table, in addition to the requlred

45-23
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dealer, to conitrol the dice and may be responsible for the

'proposition wagers made at themini—Craps table. -

4. Boxperson shall be the first level supervrsor as-
s1gned the - responsibility of directly participating in and
supervising the operatron and conduct of the craps game.

5. Floorperson shall be the second level superv1sor
assigned ‘the responsibility for directly supervrslng the

: operatlon and conduct of a craps game, and the first level

supervrsor assigned the responsibility for directly supervis-
ing the operatlon and conduct of a baccarat, blackjack,
roulette, ‘mini-craps, mini-dice; ‘sic bo, minibaccarat, red
dog, casino war, pai gow, pai gow poker, b1g six, caribbean
stud poker let it ride poker, three card poker, fast action

~ hold ’em or poker game.

6. Pit boss shall be the thrrd level supervisor assigned
the responsibility for the overall supervision of the opera-

- ‘tion and conduct of a craps game and the second level
~ supervisor assigned the responsibility for the overall su-

pervision of the operation and conduct of a blackjack,
roulette, mini-craps, mini-dice, minibaccarat, big six, sic .

_.bo, red dog, casino war, pai gow, pai gow poker,. caribbe-

an stud. poker, let it ride poker, three card poker, fast

~ action hold ’em or baccarat game.

7. Poker shift supervisor shall be 11Censed as a casino

~ key employee and shall be the supervisor assigned and

present during a shift with the responsrblllty for directly

© supervising “all activities related to the operatlon and
- conduct of poker

A poker shift supervisor may also
supervise table games other than poker in lieu of a- pit
boss in accordance with the provisions of this sectlon

8. Table games Shlft manager - shall be the supervrsor ,
assigned - to- each' shift with the responsibility for the

- supervision of table games conducted in the casmo and
’ ' - . casino s1mulcast1ng facility. - :
(b) The followmg personnel shall be used to operate the -

(c) Each casino llcensee shall mamtam the followrng mm-

- imum levels of stafflng

1.. One casino clerk shall be ass1gned to- the entlre '

‘casino’ facrhty,

2. One. dealer shall be ass1gned to each black]ack

‘ :roulette minibaccarat, sic bo, red-dog, pai gow, pai gow

poker, big six, mini-craps, mini-dice, casino war, caribbean
stud poker, let it ride poker, three card poker fast action

. “hold ’em and poker table;

.3, ‘Three dealers shall be ass1gned to each craps and»

" baccarat table;

4. .One boxperson shall be ass1gned to- each craps

“game;.

_ 5. One floorperson. shall supervrse

i.: Not more than four black]ack, roulette pai gow'
poker minibaccarat (using only the dealmg procedures -
in N.JA.C. 19:47-7:7(c)1 or.2), mini-dice, sic bo, red
dog, casino war, caribbean stud poker, let it ride poker,.

N _ _
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three card poker, fast action hold ’em or blg six tables

or any combrnatron thereof; or

: ii. Not more than ‘two minibaccarat tables 1f either -
- table. ‘uses the dealing procedure in NJAC. -

19:47-7.7(c)3;. or

.iii. Not more than one black]ack roulette, pai’ gow
poker, mini-dice, sic bo, red dog, casino war, caribbean

stud’ poker, let it ride poker; three card poker, fast.

- action hold’em’ or big six table, and one minibaccarat
~ table which uses the optional deahng procedure in
“NJ.A.C. 19:47-7.7(c)3;

iv. *Not more than two craps tables or
A Not more than one mini-craps table, or
vi. N ot more than one baccarat or pa1 gow table or

Vil As to the game of poker:

' | . OTHER AGENCIES

1. One floorperson may supervise not more than six

-blackjack, roulette, minibaccarat (using only the dealing

procedures in N.J.A.C. 19:47-7.7(c)1" or 2), mini-dice, sic
bo, red dog or brg srx tables or any combination thereof;

2. One pit boss may supervrse not more than 24

: gammg tables; and Q

3. One poker shrft supervrsor may supervise a total of

" not more than 24 poker tables and gaming tables other
than poker (in lieu of a p1t boss), provrded that:

i:- 'The poker. shlft supemsor is supervising all poker
~ tables which are open to the pubhc and :

_ii. " One ﬂoorperson may supervise not more than six
poker tables DR

(f) The casino .manager or table games, shift manager

shall notify the Commission and the Division no later than
24 hours in advance of implementing or changing any plan

’ ‘ . " for revised superv1s1on,‘ provrded ‘however, that notice may
(1) If the poker shift supervisor is supervising only ~ be provided less than 24 hours in advance in circumstances
‘poker tables; not more than €ight poker tables or, if . which are emergent. or may otherwise not /reasonably be

- no floorperson assigned to poker by a casino licensee.  anticipated. Such notice shall 1nclude, wrthout limitation,

-has any responsibilities for seating players, not more . the following 1nformat10n 1

. than 10 poker tables; or

2) If the poker shift s superv1sor is supervrslng both
poker tables and table games other than poker, not
more than four poker tables .

6. One pit boss shall supervrse not more than 16
gammg tables; and :

7. One poker shift supervisor shall supervrse all open:

. poker - tables; provrded however, that the poker -shift

supervisor may supervise a total of not more than 16

‘poker tables and table games other than poker (in lieu of

~.a-pit boss) if fewer, than 16 poker tab'les‘.‘are'gopen. ,

(d) Notw1thstand1ng the prowsrons of (c)5 above

1. If a casino hcensee has six or fewer poker tables

open for gaming activity, no poker floorperson shall be
. required-and the poker tables may be supervised by the
vpoker shift supervisor, provrded that the poker shift. su-
perv1sor is'not supervising any other table games, and

2. Ifa casrno licensee has - at least one but fewer than
four poker tables open for gaming’ activity, the poker shift
supervrsor may supervise any combination of not more

than four poker tables and table games other than poker.
(in lieu of a pit boss) and no floorperson shall be required

to supervrse the poker tables provided that the floorper-
\ “son supervision requirements for games other than poker
are satisfied. . !

(e) Notwithstan_ding the provisions of (c) above, a casino -

licensee may implement a plan for revised supervision by
_ floorpersons, poker shift supervisors .or prt bosses. In any
plan for revised supervrsron

CSupp. 8299 o as4
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1.- The pit : number and conﬁguratron of any plt affect-

" ed; : ;

2. The type, locatlon and table number of any table

affected; - f -} ; o SN

3. The standard staffmg level requrred for the gaming
table or tables and the proposed variance therefrom;

4. The start date and trme and the duratron of the

revised superv1s1on and

5. - The basis for the decrsron to revise the number of

(supervrsory_ personnel, 'which shall include any relevant . -

factors which demonsirate that proper operation and
effective supervision, of ‘the affected gaming tables will be

_ malntalned mcludrng, as appllcable, a showrng

i, That the rewsed supervision is- Justlﬁed by ‘a
reduced volume of play at the specrfled times and
gaming tables - in the casmo or casmo s1mulcast1ng
facility; . ; ;; o : i

ii. That. the partlcular dealers or superv1sors as-

“ signed to the affected tables possess a degree of skill
- and experience indicative of sufficient ability to operate
the affected tables with revrsed supervision, in which
case a record of the personnel assrgned to-such tables

" during the perlod or revrsed supervrsron shall be main-

1
| l'
[

iii. Thata reduced number of gaming tables will be
operating in the affected pits, which are in a configura-
tion to ensure proper supervrs1on and operation; or

tained;

iv. Any other facts or circumstances which establish
that a revision in the number of supervrsory personnel
is approprrate S ;
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(g) The Commission may, at any time upon 12 hours -
notice, direct that the plan for revised supervision shall be -
terminated .and that the licensee shall maintain standard -

. staffing levels as defmed in (c) above i

(h) The following personnel shall be used to maintain -
and- operate the slot machlnes and bill’ changers in an .
: estabhshment : :

* Slot mechanlcs shall be the persons assigned the
respon51b1hty for repairing and maintaining slot machines

and bill changers in proper operating condition and par-

t1c1pat1ng in the filling of payout reserve containers.

2. -Slot attendants shall be the persons assrgned the
responsibility for the operation of slot machines and bill
changers, including, but not limited to, participating"in

. manual jackpot payouts and filling payout reserve contain-
ers. At the discretion of the casino hcensee, slot attend-

- ants may also accept currency and coupons from patrons
in exchange for currency obtained from an nnprest fund
issued by the cashiers’ cage, the master coin bank or a slot
booth in accordance with internal oontrol procedures
approved by the Commission.

3. Slot supemsors shall be the flrst level superv1sors

assrgned the responsibility for directly supervising the -
" - operation of slot. machlnes and bill changers ' S

4. Slot shrft manager shall be the second level supervr- .
-nel in accordance with the pohc1es and practlces estab- :

. sor with the responsibility for the overall supervision of
the slot machine and bill changer operatlon for each shift.

5. If acasino llcensee chooses to estabhsh an indepen-
dent slot department pursuant to' N.J. A.C. 19:45-1.11(b)4,
the slot department manager shall be the. executive " as-

signed the responsibility and authority for the supervision. )
and management of the overall operation of the casino .

licensee’s slot machines and bill changers,including, with-
out limitation, the hiring and terminating of all slot
department personnel and the creation of high employee
morale and good customer relatlons, all in. accordance
with the policies and practices established by the casino
licensee’s board of directors or non-corporate equivalent,
In the absence of the slot department manager, the slot

shift manager shall have the authorrty of the slot. depart-

ment manager i

. (i) The followmg personnel shall ata minimum, be used
to operate a 51mulcast counter in a casino srmulcastlng

~ facility:

1. Casino pari-mutuel cashiers shall be assigned the

responsibility of generating, and. issuing to patrons, pari-
mutuel tickets and credit vouchers, conducting credit card-

- and debit card cash transactions; makmg 51mulcast pay-

outs, to patrons, and redeeming credit. vouchers - for pa- -

trons.” At the discretion of a casino licensee, a casino
parl-mutuel cashier (¢ ‘vault cashier’ ’) may, alternatively,
be assrgned the responsibility to control the currency and
coin in the simulcast vault, as provided in N.J.A.C.

4525

" language.

119:45-1.14A and 1.15A. A vault cashier on a shift shall
‘not perform any other functions of a cas1no pan-mutuel :

- cashler on the same sh1ft and -

2. - Simulcast counter shift superv1sor shall be the first
level superv1sor assigned the responsibility for directly

supervising the operatlon and conduct of the 51mulcast _ B

counter

y

b(]) The following personnel at a minimum, shall be used
“at keno : :

1. Keno writer shall be the person assigned the re--
-sponsibility to generate keno tickets, redeem coupons,
“conduct credit -card and debit card cash transactions,

ccept wagers and issue keno payouts at a keno booth,

. rov1ng keno work station or satelhte keno booth. -

2. Keno shift supervisor shall be the superwsor as-
signed to each shift with the respon51b1hty for. directly
supervising all activities at' a keno'booth,. rovmg “keno

 work- stations and satellite keno booths

3. If a casino llcensee chooses to establish an 1ndepen- '
dent: keno - department pursuant to NJAC.
19:45-1.11(b)4, the keno manager shall be the executlve'

 assigned the responsibility and authority for the - supervi-
‘'sion ‘and management of the overall operation of the
game of keno by the -casino licensee, including, without
~ limitation, the hiring and terminating of all keno person-

- hshed by the casino hcensee

(k) Nothing in th1s section shall be construed to limit a
casino licensee from utilizing personnel_m addition to those

* described herein nor shall anything in this section be con-

strued to limit the discretion of the Commission to order the
utilization of -additional personnel by the casino licensee

' necessary for the. proper conduct and effectlve superv1s1on

of gaming in an establishment.

Amended by R.1982 d. 206 effective July 6,. 1982.
" See: 13 N.JR. 534(b), 14 N.J. R 710(d)

Added 10 to (a).

* Amended by R.1986 d. 308, effective August 4,1986.

See: 18 N.J.R. 1096(a), 18 N.. JR. 1614(b)
(a)5iv added. .
Amended by R.1987 d.395, effective. October 5, 1987
See: 19 N.L.R. 54(b), 19 NJR. 1826(b). -
Added text to (a)5iv “or a combination .
Petition for Rulemaking: Personnel ass1gnments

‘See: 20 N.J.R. 1002(c). -
Experimental 90-day 1mplementat10n pursuant to N JS.A. 5: 12—69(e),

~(P.L. 1987 ¢.354), 5:12-70(f) and 5 12—100(e) effective Aprll 11,1988
(expires July 10,1988). .

" See: 20 N.JR. 769(a).

Amended by: R.1988 d.387, effective August 15, 1988
See: 20 N.JR. 765(a), 20.N.L.R. 2090(a).

Added “and bill changers”. : ’
Amended by R.1989 d.169, effective March 20 1989

- See: 20 N.J.R. 3120(b); 21 N.JR. 780(a).

(a)7: added assistant casino manager provrso, deleted (a)8 and

. renumbered existing 9 and 10 as 8 and 9. In (d), added “appropriate

license and posrtlon endorsement required by ... jobs compendium”

Amended by R.1990 d.323, effective July 2, 1990,

Supp.. 8;2-99 -
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See: 21 N.J.R. 3080(a), 22 N.J.R. 2039(a).
" Revised (a)6i to elaborate on supervisory duties of the pit boss.
Amended by R.1991 d.381, effective August 5, 1991.
“See: 23 N.LR. 1302(a), 23 N.J.R. 2323(a).
: ) Added new subsectlon (a), recodifying (a)—(c) as (b)—(d) deleted
d).
Stylistic revisions throughout new subsection (c).
Amended by R.1991 d.532, effective November 4, 1991.
See: 23 N.J.R. 2231(a), 23 N.J.R. 3348(a).
_ Added “red dog” game to (b)2; (b)5ii; (b)5iv; and (b)6i-ii.
Amended by R.1991 d.615, effective December-16, 1991.
See: 23 N.J.R. 2922(a), 23 N.J.R. 3820(b) '
Revised (b)2, added Sic bo.
Amended by R.1992 d.120, effective March 16, 1992.
See: 24 N.J.R. 56(a), 24 N.J.R. 972(a).
Revised (b)5 regarding first level supervisor respons1b1]1t1es deleting
- (b)5iiii structurally. - Added new (c)~(g), recodifying existing (c)~(d) as
(h)-@). .In (g), added explratlon date of September 16, 1992 for (d),
(e) and (f).
Amended by R. 1992 d.334, effectlve September 8; 1992.
See:. 24 N.J.R. 2136(a), 24 N.J.R. 3098(b).
Moved “baccarat” to (c)3 from. (c)2 to correct text to conform with
provisions that three dealers be present for baccarat.
Amended by R.1992 d.335, effective September 8, 1992.
See: 24 N.J.R. 1249(b), 24 N.I.R. 3098(c).

Moved language from subsection (d) to end of subsectlon (a) regard- -

- ing staffing level requirements.

Deleted (g), which had set a Septemiber 16, 1992 explratlon date for »

subsections (d), (¢) and (f).
Notice of Temporary Adoption of New Rules and Amendments
See: 24 N.JR. 1517(a).

New rules and amendments for the game of i pa1 gow poker
Amended by R.1992 d.406, effective October 19, 1992.
See: 24 N.J.R. 569(a), 24 N.J.R. 3742(a).

Pai gow poker provisions added on permanent basis.
Amended by R.1992 d.411, effective October 19, 1992.
See: 24 N.J.R. 558(a), 24 N.J.R. 3753(a).

Pai gow added. :
Amended by R.1993 d.37, effective January. 19, 1993.
See: 24 NJR. 3695(a), 25 N.J.R. 348(b).

Simulcast provisions added.

- Administrative Correction.

See: 25 N.J.R. 2507(a).
Amended by R.1993 d.319, effective July 6, 1993.
See: 25 N.TR. 1673(a), 25 N.J.R. 2911(a).
Amended by R.1994 d.141, effective March 21, 1994.
_See:. 25 N.J.R. 5906(a), 26 N.J.R. 1380(a).
Temporary Amendment: Double Down Stud.
Sée: 26 N.J.R. 4445(a).
Amended by R.1995 d.11, effective January 3, 1995.
See: 26 N.J.R. 4174(a), 27 N.J.R. 144(a).
Amended by R.1995 d.285, effective June 5, 1995.
See: 26 N.J.R. 2218(a), 27 N.J.R: 2254(a).
Amended by R.1995 d.306, effective June 19, 1995,
See: 27 NJ.R. 1162(a), 27 N.J.R. 2455(a).
Amended by R.1995 d.371, effective July 17, 1995.
See: 27 N.J.R. 1370(a), 27 N.J.R. 2706(a).
Amended by R.1995 d.430, effective August 7, 1995.
See: 27 NJ.R. 1767(b), 27 N.J.R. 2967(a).
Added Caribbean stud poker.
Amended by R.1995 d.534, effective October 2, 1995.
See: 27 NJ.R. 2119(a), 27 N.J.R. 3795(b). '
Amended by R.1995 d.623, effective December 4, 1995.
See: 27 N.J.R. 3596(a), 27 N.J.R. 4912(b). '
Amended by R.1995 d.652, effective December 18, 1995
See: 27 N.J.R. 3595(b), 27 NJ.R. 5043(a).
. Administrative Correction to (c)5i.
See: 28 N.J.R. 2404(a).
Amended by R.1996 d.356, effective August 5, 1996.
See: 28 N.J.R. 2352(b), 28 N.J.R. 3818(b). - »
Amended by R.1996 d.439, effective September 16, 1996.
See: 28 N.I.R. 2809(a), 28 N.J.R. 4236(a).
Amended by R.1996 d.443, effective September 16, 1996.
See: 27 N.J.R. 3597(a), 28 N.J.R. 4235(b). :
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"Amended by R. 1996 d.532, effective November 18, 1996.

See: 28 N.J.R. 3907(a), 28 N.J.R. 4899(a),

Amended by R.1997 d.130, effective March 17, 1997.

See: 28 N.J.R.2807(a), 29 N.J.R. 918(a). ° :
In (i), inserted reference: to slot games department in (i)1, added

* responsibilities of the vault-cashier.
- Amended by R.1997 d.133, effective March 17, 1997.

See: 29 N.JR. 110(a), 29 N.J.R. 921(a).
In (b)3, added second sentence.

-Amended by R.1997 d.134, effective March 17, 1997

See: 28 N.J.R. 2531(a), 29 N.J.R. 928(a).
In (b)2, (b)5, (b)6, (c)2-and (c)51, added reference to three card
poker.

‘Amended by R.1997 d.215, effectlve May 19, 1997.

See: 29 N.J.R. 542(a), 29 N.J.R. 2468(b).

- In (b)7, inserted last sentence; in (c)7 and ()3, inserted “(in heu of
subdivided '(d); in (d)1, inserted “poker” preceding
“floorperson” and deleted second sentence. relating to assignment of
floorperson when seven or more poker tables opened; added (d)2; and
made nonsubstantive changes throughout section.

Administrative correction.
See: 29 N.JX.R. 3270(b).

In (b)5, (b)6 and (c)2, inserted reference to mini-craps.
Amended by R.1997 d.427, effective October 6, 1997.
See: 28 N.JR. 5060(2), 29 N.I.R: 4307(a).

Inserted references to mini-dice throughout.

Amended by R.1998 d.18, effective January 5, 1998. -
See: 29 N.J.R. 3432(b), 30 N.J.R. 112(b).

Rewrote (a)l; added (a)2 through (a)2ii; amended (b)8 deleted
(b)9; amended (f) and (h); rewrote (h)5 and added N.J.A.C. reference;
deleted (i)3; amended (j)2; rewrote (j)3; and deleted (/).

Amended by R.1998 d.148, effective March 16, 1998.
See: 30 N.J.R. 36(a), 30 N.J.R. 1059(a).
- Inserted “conducting credit card and debit card cash transactions” in
()1 and (j)1. '
Amended by R.1998 d.371, effective July 20, 1998. . -
See: 29 N.J.R. 4672(a), 30 N.J.R. 2639(b).

In (b) and (c), inserted references to fast action hold ’em throughout
Amended by R.1999 d:29, effective January 19, 1999.

See: 30 N.J.R. 30(a), 31 N.J.R. 144(a).

In (b) and (c), inserted references to casino war and fast action
hold ’em.

Amended by R.1999 d 42, effectnve February 1, 1999.
See: 30 N.J.R. 4034(a), 31 N.J.R. 454(a).
In (c)5, inserted “(using only the dealing procedures in N.JA.C.

119:47-7.7(c)1 or 2)” following “minibaccarat” and inserted a reference
* to casino war in i, added a new ii and recodified former ii through v as

iii through vi; and in'(e)1, inserted “(using only the dealing procedures
in'N.J.A.C. 19:47-7.7(c)1 or 2)” following “minibaccarat”.

Amended by R.1999 d.247, effective August'2, 1999.

See: 31 N.JR. 842(a), 31 N.J.R. 2248(a).

In (c)5, inserted. a new iii, and recodified former iii through vi as iv

through vii.

_ - Case Notes
Examination of casino ¢lerk responsibilities. Playboy-Elsinore Asso-
ciates v. Strauss, 189 N.J.Super. 185 (Law Div.1983).

'19:45-1.12A Internal control ‘procedures for access badgei '

system and issuance of temporary license
credentials .

Each casino licensee shall establish procedures and a

control plan for readily identifying each employee of a
casino licensee who is permitted, during the normal course
of performing his or her duties or during emergencies, to
have access to one or more restricted areas, and for issuing
temporary license credentials and access badges.
procedures and'control ‘plan shall be submitted, reviewed
and modified in conformance with the provisions of

- NJAC. 19:45-1.3.

45-26
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2. Contain a.separate marked compartment for each
'_corresponding slot machine, so that all hopper fills stored

in the hopper storage area can be segregated and identi- -

fied by slot machlne

” 7(c) Each hopper storage area shall:

1. Be constructed so as to provrde maximum securlty
for the coins or tokens stored in it; :

* 2. Be secured by two separate locks, the keys to which

shall be different from each other. One of the keys,
which may be the same as the key which opens. the slot
machine corresponding to that hopper storage area, shall

Next Page is 45-77
|

45-76.3

be ‘maintained and controlled by the slot department

* The other key, which shall be different from the key -
_securing the corresponding slot machine, shall be main-

tained and controlled by the casino security department,
in a secure area within that department, and access to -
that key may be gained only by a supervisor -in that -

“department. Removal of the key from this area may be

undertaken only for use and return no later than the end
of the shift of the department member to whom the key -
was issued, and upon the approval of a supervisor of' that

department and entry of the following. 1nformat10n into a

log:

\
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i. The signature of the department member to whom
the key was issued;

ii. The signature of the supervisor authorizing such
issuance;

jii. The date and time issued; and
iv. The date and tiin¢ replaéed; and

3. Include a device that indicates when the door of the
hopper storage area is open.

(d) Hopper storage areas shall be filled and utilized in
accordance with the procedures in N.J.A.C. 19:45-1.41 and
a casino licensee’s system of internal controls. No hopper
storage area and no compartment within a hopper storage
area that supplies two or more slot machines shall contain
more than triple the hopper inventory level of each of the
hoppers in its corresponding slot machine.

New Rule, R.1992 d.360, effective September 21, 1992.
See: 24 N.J.R. 2137(a), 24 N.J.R. 3336(a).
Amended by R.1994 d.504, effective October 3, 1994.
See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a).
Amended by R.1997 d.489, effective November 17, 1997.
See: 29 N.J.R. 1289(a), 29 N.J.R. 4862(b).
Rewrote (b); inserted new (b)i, (b)2 and (c); recodified existing
(b)1 through (b)3 as {c)1 through (c)3; recodified existing (c) as (d);
and in (d), added the second sentence.

19:45-1.37 Slot machines and bill changers;
identifications; signs; meters
(a) Unless otherwise authorized by the Commission, each
slot machine in a casino shall have the followmg identifying
features:

1. A manufacturer’s serial number affixed to the out-
side of the slot machine cabinet in a location as approved
by the Commiission.

2. An asset number that is permanently 1mprmted
affixed or impressed on the outside of the miachine. The
“asset mumber must be conspicuous and clearly visible to
persons involved in removing or-replacing the slot drop
bucket or siot drop box in the slot machine and through
the casino licensee’s closed circuit camera coverage sys-
tem. The size and location of the asset number are
subject to prior approval by the Commission;

3. A display located consplcuously on the front of the

siot machine that automatically illuminates when a player
has won a jackpot not paid automatically and totally by

~ the slot machine and which advises the player to see an

attendant to receive full payment;’

4. A display on the front of the slot machine that
provides fair notice of the following:

i. The rules of play, character combinations which

will award payouts and the related payouts;

~ ii. If the slot machine offers a payout of mérchan-
dise or some other thing of value, a clear description of
the merchandise or thing of value including its cash

4577

~ equivalent value (unless the payout is an annuity jack-
pot), the dates the merchandise or thing of value will be
offered if the casino licensee establishes a time limit for
offering the merchandise or thing of value as provided
in N.J.A.C. 19:45-1.40A, and the availability or unavail-
ability to the patron of the optional cash equivalent
value authorized by N.J.A.C. 19:45-1.40A(m). The
display need only contain the name or a brief descrip-
tion of the merchandise or thing of value offered, .
provided that a sign containing all of the information
specified in (a)4ii above shall be displayed in"a location
near the slot machine as approved by the Commission;

iii. If the slot machine offers a progressive jackpot,
‘the dates the progressive jackpot will be offered and the
- payout limit, if the casino licensee establishes a time
limit or payout limit as provided in N.J.A.C. 19:45-1.39.
If no time limit or payout limit is established, the
- display shall state that the casino licensee reserves the
right to change or discontinue the progressive slot
machine upon 30 days notice. If no time limit may be
established as provided in N.J.A.C. 19:45-1.39(n), the
display shall state that the progressive jackpot amount
may not be removed until won by a patron. The
display need not contain this information provided that
_a sign which does contain this information shall be
displayed in a location near the slot machme as ap-
_ proved by the Commission;

iv. If the slot machine is equipped with a payout-
only hopper, a statement either that:

(1) Any prize tokens that are paid out as a jackpot
from that hopper cannot be used to activate play at
any slot machine; or

(2) Any coins or slot tokens that are paid ous from
that hopper cannot be used to activate play at that
slot machine; and

v. If the slot machine is equipped with multiple
hoppers and has the win meter permitted by (b)4ii
below and N.J.A.C. 19:46-1.26(c)5, a statement, ap-
proved by the Commission, that reasonably explains to
patrons the information- disclosed by the win meter.

5. A mechanical, electrical, or electronic device that
automatically preciudes a player from operating the slot
machine after a jackpot requiring a manual payout and
requires an attendant to reactivate the machine;

6. A light on the pedestal above the slot machine that

- automatically illuminates when the door to the slot ma-

chine or any device connected which may affect the
operation of the let machine is opened; and

7. A location number that is affixed to the outside of

‘the machine. The location number must be conspicuous

and clearly visible to persons involved in removing or
replacing the slot drop bucket or slot drop box in the siot
machine and through- the casino licensee’s closed circuit
camera coverage system. The size and location of the
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locatron number are subJect to prior approval by the

Commission.

'(b) Unless otherwise authorized by the Commission, each
" slot machine in a casino shall be equipped with the follow-
- ing: : : ) .
1A rnechanical, electrical or electronic device, to be
. known as an “in-meter” that continuously and automati-
cally counts the number of coins or slot tokens placed by
patrons into the machme for the ‘purpose of activating

play,

A A mechanical, electrical or electron}c device, to be
known as a “drop meter,” that continuously and automat-
“ically counts the number of coins or slot tokens that are

/ dropped into the machine’s slot drop bucket or slot drop
box, : ,

3. For each hopper in a slot machme, a separate

mechanical, electrical or electronic device, to be known as
a “jackpot meter,” that continuously and automatically

. counts, for that hopper only, the number ‘of coins, prize -

tokens or slot tokens that are automatically paid by the
machine from the corresponding hopper and that displays
the aggregate number so counted; provrded however,
that:

i In heu of the jackpot meter ‘for a payout-only
vhopper drsplaymg the aggregate number of coins, slot
tokens or prize tokens paid out from that hopper, each

casino licensee that uses a slot machine which is capa-

ble of converting the number of coins, slot tokens or
prize tokens paid out from a payout-only hopper into

the equivalent number of coins or slot tokens that.

match the denomination of the coin or slot token which
~ that slot machine is designed to accept in order to
activate play (the “machine denomination equivalent”),
' may, in accordance with internal controls approved by
the Commission, set the jackpot meter connected to

each payout-only hopper in that slot machine to contin-

uously and automatlcally count and drsplay the aggre-
_ gate number of coins, slot tokens or prize tokens paid

out from that hopper by its machine denomination .

equivalent (for example, the jackpot meter on a.25¢ slot

machine may display the payout of one $3.00 prize

token as the payout of “12” quarters);. and

ii. Each slot machine with multiple hoppers may
have a single jackpot meter to count and drsplay the

- aggregate number of coins, slot tokens or prize tokens
paid out from that machine’s hoppegs provided that:

'(‘1) Each hopper is connected to that meter;

(2) The jackpot meter counts and displays, in ac-
“ cordance with (b)3i above, the aggregate number of
coins,. slot tokens or prize tokens paid out from a
payout-only hopper by its machme denommatron
equivalent; and ‘
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* (3) Each payout- only hopper. has a separate jack-

pot meter, to be known as a “payout-only jackpot

meter,” that counts and displays the aggregate num-

ber of coins, slot tokens or prize tokens actually pard
out from that hopper only, and

4. A mechamcal electrical or electromc dev1ce to be
known as a “win meter,” visible from the front of the
machine, that, upon a, player hitting a winning combina-
tion, advises .the player of the number of coins, prize

tokens or slot tokens for that round that have been paid
to the player by the machine from the corresponding
‘hopper; provided, however, that multiple win meters, as
provided in (b)4i or ii below after approval of the casino
licensee’s internal controls therefor, shall be used on each
multlple hopper- slot ' machine whenever one or more

winning combinations that are hit on the same round of . .

play at that machine entitle the winning player to auto-

OTHER AGENCIES

matically receive coins, slot tokens or prize tokens from -

both hoppers and each hopper contains a different de-
nomination of coms, »slot tokens or prlze tokens, as fol-
lows: :

i. A separate win meter for each hopper that, for

the round in which a winning combination is hit, advises

the wirming player of the actual number of coins, slot

- tokens or pnze tokens won from that hopper only, or

Cii.. A win meter to which each hopper is connected
that advises the winning player of the aggregate number
sof coins, slot tokens or prize tokens won that round

from both hoppers after first converting the aggregate .

number of any coins, slot tokens or prize tokens won on
that round from a payout-only hopper into its machine

- denomination equivalent, and a separate win meter, to |
~ be known as a “payout-only win: meter,” connected .to |
each payout-only hopper that advises the player of the-

number of coins, slot tokens or prize tokens actually

won on that round from the corresponding hopper only -
(for example, a win meter on a multiple hopper 25¢ slot -
machine- may, pursuant to this paragraph, record the

payout, on the sameé round of play, of one $3.00 prize
token and two quarters as the payout of “14” quarters,
provided there is. a ‘Separate payout-only win meter
advising the player that one prize token was paid out).

(c) Unless otherwise authorized by-the Commission each’

slot machine which!does not totally and automatically pay

the full amount of a ]ackpot to a patron shall be equipped '

with a mechanical, electrical or electronic device to be
known as a manual jackpot meter” that continuously and
automatically records a pulse(s) for a predetermined num-

ber of coins or slot tokens that are to be paid manually.

(d) Unless other\;vise authorized by the Commission, each
slot machine that accepts currency shall have meters that
accomphsh the obJectrves set forth in (b) and (c) above

¢
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(¢) Unless otherwise authorized by the-Commission, each
slot machine ‘that has an attached bill changer shall also be

© - equipped with mechanical, electncal or electronrc devrces as.

follows

1. A “cash box” meter that continuously and automat-
ically records the total -dollar amount of all currency
~accepted by the bill changer or, as an alternative, a
connection.to a computer system approved by the Com-

mission that determines the ‘total dollar amount of all

currency accepted by the bill changer from data supplied
' from the bill meters required by (e)2 below; ‘

2. A number of “bill meters,” that contmuously, auto-

matically and separately count, for each denomination of

“currency accepted by the bill changer, the actual number
of bills accepted by the bill changer; and

3. If the attached bill changer can accept coupons but'
does not contain the coupon meters identified in N JAC.

19 45-1. 46B

i A “numerrcal coupon meter” that contmuously,'

automatically and separately counts the total number Of : Oorrectlon At (b)2., the word “slot” added before “tokens” and -

all coupons accepted by the bill changer; and

i. A “value coupon meter” that continuously, auto-
matically and separately counts the total dollar value of
all coupons accepted by the bill changer ’ :

(f) All meters described in this section and in N.JA.C.

19:46-1.26 shall be placed in a position 'so that the numbers-
thereon can be read and recorded without openmg the slot :

machine.

“(g) Each casino hcensee shall set each of its slot machmes '

to pay out, at mrmmum 83 percent of the amount of-coins,
currency or slot tokens that are placed by patrons into that
slot machine -and shall maintain a record of -each slot
machine setting and theoretical payout - percentage No
payout of -any merchandise or thing of value or payment of
cash in lien of any merchandise or thing of value pursuant
to N.J.A.C. 19:45-1.40A, or cash or noncash complimentary
issued pursuant to N.J.AIC. 19:45-1.9(I), or any projected
progressive amount in excess of the initial or reset amount

shall be included in determmmg whether a slot machine

meets the 83 percent minimum payout requirement. No

cash issued to a slot machine patron shall result’ in a-

deduction from -gross revenue unless the patron’s entitle-

" ment to the payment is determined by the approved pro- :

gram that controls the slot machine and the payment “is
recorded on the jackpot or manual jackpot meter- required

by (b)3 and (c) above: or the progressive _]ackpot meter

required by N.J.A.C. 19:45-1.39(b)2.

(h) Each slot machine in a casino shall have vsuch_ test
connections as may be specified by the Division and ap-
proved by the Commission for the on-site mspectlon exami-
nation, and testmg of such machine.

0

(i) Each slot machine in a casino shall have devices,
equipment, features and capabilities as may be required by
the Commission for that partrcular model of slot machine
after the prototype model 1s tested and exammed by the

Drvrsron

(§) If the probability of hitting any jackpot thati is offered
by a slot machine is greater than 34 million to one, the slot
machine shall not be approved by the Commission unless 1t '

- is a linked progressrve slot machine.

i

v AAmended by R.1987 d.302, effective July 20, 1987.

See: 18 N.J.R..2005(a), 19 N.J.R. 1321(a).
(2)4 and (f) substantially amended.
Petition for Rulemaking; Slot machine bill changer machme

. See: 19 N.J.R. 1110(a).

Amended by R.1988 d.224, effectrve May 16 1988.

-See: 20 NJR. 516(a), 20 NJR. 1099(c)..

Substantrally amended. !

Experimental 90-day 1mplementatron pursuant to- NJ S. A -5: 12—69(e)
(P.L. 1987 ¢.354), 5:12-70(f) and 5 12—100(e) effectrve Apnl 11 1988
(expires July 10, 1988). - .

See: 20 N.J.R. 769(a).

Amended by: R.1988 d.387, effectlve August 15, 1988.

- See: 20 N.JR. 765(a), 20 N.J.R. 769(a), 20 N.J.R. 2090(a).

Added (e) bill changers attached to slot machines.

‘gaming” deleted. N. J AC. reference corrected
See: 21 N.J.R. 933(a).
Notice of Receipt of Petition for Rulemakmg in (a)
See: 23 N.J.R. March 18,1991, - - -
Amended by R.1991 d.230, effective May-6, 1991
See: 22 N.JR. 3325(a), 23 N.J.R. 1461(a).

Added new (a)7; revised (a)1-to specrfy placement of manufacturer s

serial number. :

- Amended by R. 1992 d. 58, effective February 3 1992.

See: 23 N, J R. 1306(a), 24 NJR. 487(a).
Allowed casinos to establish time limits. of not less than 30 days for .

the offering of progressive and merchandise jackpot.

Amended by R.1992 d.210, effectivé May 18, 1992. L

- See: 24 N.J.R. 58(a), 24 N.J.R. 1906(a)..

Deleted requrrement at existing ()2 regardmg the “cash box-meter”\
Recodified existing (e)3 as new (e)2.

. Amended by R.1993 d.319, effectlve July 6, 1993 (operative October 15

1993).
See: 25 N.J.R. 1503(b), 25 N.J.R. 2908(a)
Amended by R.1994 d.69, effective February 7, 1994
See: 25 N.J.R. 4471(a), 26 N.J.R. 829(a). -
‘Amended by R.1994 d.504, effective October 3, 1994. o
See: 26 N.J.R. 2872(a), 26 NJR. 3253(a), 26 N.J.R. 4089(a).
Amended by R.1995 d.624, effective December 4, 1995. -

+See: 27 N.J.R. 1789(a), 27 N.J.R. 4915(a).. .
- ‘Amended by R.1996 d.122, effective March 4, 1996.

See: 27 N.J.R. 1775(a), 28 N.J.R. 1399(a).
Amended by R:1996 d.358, effective August 5, 1996.
See: 28 NLJLR. 1946(a), 28 N.J.R. 3822(a)..

" Amended by R:1996 d.474, éffective October 7, 1996

See: 28 N.J.R. 3244(a), 28 N.J.R. 4516(a).

Amended by R.1998 d.20, effective January 5, 1998

See: 29 N.J.R. 326(a), 30 N.J.R. 120(a).

In (a)4u1, added new N.J.A. C. reference, amended (g), and mserted"

Case Notes

No implied pnvate cause of action for madequate or defective:
signage of slot machine. Marcangelo v. Boardwalk Regency Corp.,
D.N.J. 1994 847 E.Supp. 1222, on ‘subsequent appeal 47 -F.3d 88.

Farlure o state claim against casinos for breach of ‘contract for
removal of progressive slot machines before jackpots were.won. Deck-

'

Supp. 175-98



- 19:45-1. 37

erv. Ballys Grand Hotel Casmo, 280 N.J. Super 217 655 A2d 73
(AD. 1994) :

19 45—1.37A Electronic transfer credlt systems

(a) A casino licensee may operate an electronic transfer

- credit system which permits a patron to convert cash comph- '

' mentaries accumulated by the patron pursuant to N.J.A.C.
©19:45-1.9(f) or teceived by the patron pursuant to N.J.A.C.
19: 45-1.9(g) through (i) into electronic credits and to have

' those credits transferred directly to a slot machine.

 (b) All aspects of an electronic_ transfer credit system,
_ mcludmg all hardware and software utilized therein, shall be -
~ subject to review and approval by. the Commission prior to

the implementation- of the system by the .casino licensee.
_The internal control procedures submitted by the casino

licensee shall address the integrity, security and control of

- its electronic transfer credit system and shall, wrthout lrrnrta-
. tion, mclude i ;

L. An overvrew of the system desrgn,

2 ‘System access restrictions mcludrng, at a minimum, -

.. copies of ail menus;’ Ly
_ 3 Hardware and software controls,
4. Magnetrc tape controls
5. Override pohcres and restnctrons,

- -6.. Copies of all reports generated related to the use of
B ,electromc transfer credrts, :

7. Backup and recovery procedures a.nd faﬂure analysrs, .

8. The duties and responsrbrhtres of the MIS internal |
'audrt slot and casinoaccounting departments withi regard _

to the electromc transfer credlt system;
9, Access controls, - ' _
10. Procedures for handlmg customer drsputes, \
11 Network securlty, :
12. Audit programs, and

form of electronic credits shall be issued, and how. the
- recipients of thoSe credits shall be identified

(c) Each transfer of electromc credrts to a slot machine
‘authorrzed by this section shall be initiated by a patron using

‘an"access control approved by the Commrssron ‘All access’

© controls shall require the use of a unique access code for

‘each patron, which access code shall be selected by and only'

. avarlable to the patron
(d) An electromc transfer credit system shall not permrt a

patron to transfer more than $400.00 in electronrc credrts to
2 slot machrne in a single transactron :

"-"sﬁpp.f1-5-9_8
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(e) A record of each transfer of electromc credits to a

~ slot machine -authorized by this section shall be maintained

_ j'..iby the casino licensee and “shall be identified by, at a
- minimum;, the date; time and the asset number of the ‘slot
.machine to which the transfer occurred and an identification

number assrgned to the patron who initiated the transaction.

The identification’ number assigned .to each patron for the

purposes of 'this 'subsection shall be different from the

- unique ‘access code selected by that patron as part of an
access control.

) In addrtron to the requirements - of * NJ.A.C. " =~
19:45-1.37(b), each slot machme which can be activated
through the use of an: electronic transfer credit shall be
equipped with. an ' electromc transfer credit meter” that
continuously and automatlcally increments in an amount

“equal to the value of any cash complimentaries which are-
" .converted into electronrc credits and transferred to that slot - ¢
" machine by a patron. The electronic transfer credit system :
- shall store this information in machine-readable form and

such stored data shall not be susceptible to unauthorized -

alteration or deletron by any person. On'a daily basis, a

member of the casino accounting department shall generate
a report of the amounts withdrawn from patren accounts

‘and attach a copy of such report to the Slot Win Report in

accordance wrth (h) below

(g) No slot machme may be connected to, or drsconnect- :
ed from, an electromc transfer credit system wrthout the
prior-written approval of the Commrssron

(h) Each casino llcensee shall develop a report or reports

‘ _’whrch shall be used by a casino accounting department -
employee' to audit the 'system- on a daily basis. .

audit has been completed the casino accounting department

-employee shall sign the report(s) and record the appropriate

figures from the report(s) on the Slot. Win Report. The -

greport(s) shall be attached to the Slot Win Report for that
‘gaming day. The report(s) required by this subsection and -

all related audit procedures shall be approved by the Com-

, mlssron

(1) On at least a monthly basrs, each casino lrcensee usrng
an electronic transfer credit system shall provide a statement

13. The manner in- whrch cash comphmentanes in thea . to each patron who has participated in the system that

month. The statement shall include, at a minimum, the

patron’s beginning rnonthly balance, credits earned pursuant

to N.JLA.C. 19:45-1.9(f), credits transferred to a slot ma-

‘ chine pursuant to this section and the patron’s monthly

endmg balance. In addition, if requested by a patron, the

_casino- licensee shall have the ability to provide a detail

account of all electromc transfer credrt transactrons 1n1t1ated ‘

by that patron. |

(§) No: adjustment to the amount of any. electronic trans-

* fer credit shall be made by a casino lrcensee wrthout the

approval of the Commlssron

~ New Rule, R 1996 d. 486 effectrve October 21, 1996

\' | ,v
l L
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3. If a casino security department member has not
signed the Request, the slot attendant or slot attendant
supervisor shall provide the duplicate Payout to the casino
security department member who  shall verify that the
winning characters of the slot machine and the amount to
be paid match those which appear on the duplicate
Payout. If the jackpot amount is $25,000 or more and

slot booth all forms shall be forwarded by the end of the

. gaming day to the master coin bank for reimbursement.

If the disbursement is made from the cashiers’ cage, all’
forms shall be forwarded by the end of the gaming day to
the main bank for reimbursement.

(n) Nothmg in this section shall preclude the use of a

the slot shift manager has not signed the Request, the slot
shift manager shall similarly verify that the winning char-
acters of the slot machine and the amount to be paid

computenzed data storage system, as approved by the Com-
mission, that electronically records the information required
on a Request.

match those which appear on the duplicate Payout;

4. Once the verifications required by (m)3 above have
been completed, if the payment is less than $10,000, the
slot attendant or slot attendant supervisor shall pay the
winning patron in the presence of the casino security
department member who verified the winning characters
and the amount to be paid, if the payment is $10,000 or
more but less than $25,000, the payment shall be made by
a slot attendant supervisor in the presence of the casino
security department member who verified the winning
characters and the amount to be paid, and if the payment
is $25,000 or more, the payment:shall be made in the
presence of the casino security department member and
the slot shift manager who verified the winning characters
and the amount to be paid. Once the patron has been
- paid, all casino personnel required by this section to
witness the payment shall sign the duplicate Payout attest-
ing to the verification of the characters, the accuracy. of

the information on the Payout and the disbursement of .

the payment to the winning patron;
5. If a Receipt was issued and all the required verifi-

cations of the characters were completed in accordance .

with (b) above, the cashier shall give the slot attendant or
slot attendant supervisor the original Receipt along with
the duplicate Payout in accordance with (m)2 above to be
transported with the payment. The patron shall be re-
quired to present the duplicate Receipt to the slot attend-
ant or slot attendant supervisor and sign it in his or her
presence in order to receive the payment. The slot
attendant or slot attendant supervisor shall compare the
duplicate Receipt to the original Receipt and if in agree-
ment make the payment to the winning patron;

6. Once the patron has been paid and all necessary
signatures have been obtained on the duplicate Payout in
accordance with (m)4 above, a casino security department
member shall as expeditiously ‘as possible deposit the
duplicate Payout into a locked accounting box at the
security podium or other location as approved by the
Commission;

7. The slot attendant or slot attendant supervisor shall
immediately return the original and duplicate Receipt, if

applicable, to the slot booth cashiers’ cage or master coin
bank; and .

8. The cashier shall attach the Request, if applicable,
and the original and duplicate Receipt, if applicable, to
the original Payout. If the disbursement is made from a
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(0) At the end of each gaming day, at a minimum, all

forms required by this section shall be forwarded as follows:

1. The original Payout with the attached Request, if
applicable, and the original and duplicate Receipt, if
applicable, shall be forwarded to the accounting depart-
ment, which, as reasonably practicable after receipt, shall
confirm that the information required to appear thereon
pursuant to (b), (d) and (i) above agrees with the infor-
mation required to appear on the triplicate Payout or in
stored data pursuant to (i) above; and

2. The duplicate Payout shall be collected from the
locked accounting boxes located at the security podium or
other approved location by an accounting department
employee and returned to the accounting department,
which, as reasonably practicable after receipt, shall record
the information therefrom on the Slot Win Sheet and
shall confirm that the information required to appear on

the duplicate Payout pursuant to (i) above agrees with:

i. The meter reading recorded on the Slot Meter
Sheet; and .

ii. The information required to appear on the tripli-
cate Payout or in stored data pursuant to (i) above.

(p) No casino licensee shall offer a jackpot of prize
tokens unless that jackpot is totally and autornatlcally paid
directly from the slot machine.

Amended by R.1980 d.437,-effective November 16, 1981.
See: 13 N.J.R.534(b), 13 N.J.R. 848(b).
(e)3: deleted “time of the jackpot” and substltuted “shift during

~which the jackpot occurred” therefor.

(f) added.

Renumbered (f)-(i) as (g)-(j) without change in text.
Amended by R.1986 d.398, effective October 6, 1986.
See: 18 N.J.R. 1360(a), 18 N.J.R. 2059(b).

Manual jackpot changed to $1,200 from $600.00.
Amended by R:1987 d.302, effective July 20, 1987.
See: 18 N.J.R. 2005(a), 19 N.J.R. 1321(a).

Added text “of cash or tokens to be exchanged for cash”.
Amended by R.1989 d.34, effective January 17, 1989.
See: 20 N.J.R. 2050(b), 21 N.J.R. 175(b).

Added text to (b) “Notwithstanding the above ...”.
Amended by R.1991 d.230, effective May 6, 1991.

See: 22 N.J.R. 3325(a), 23 N.J.R. 1461(a).

In (e)1: added “asset” to define number.

Amended by R.1992 d.110, effective March 2, 1992.
See: 23 N.J.R. 3243(a), 24 N.J.R. 858(c).

In (j): stylistic revisions. :

Amended by R.1992 d.258, effective June 15, 1992
See: 24 N.J.R. 932(a), 24 N.J. R 2296(b).
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In (a) added text regardmg general cashler or. master coin bank -
Throughout text, replaoed “payout” wrth Jackpot payout_ .

. slips.
. "Added new (e)5, recodlfymg 5.6. as 67,
reference to slot, booth nimber and added “location.”

In (g):- added “casino check .issued” and references to- general 3

cashler and master coin.bank cashier.

In (h)11 and 2i and (i): added reference to general cashrer ‘and .
" .master coin bank cashier. -

In (j)1: added procedures for Jackpot shp if prepared by the master ‘

_ coin bank. Added new (j)2, ‘recodifying (j)2 as 3.

v Notice of Receipt of Petition for Rulemaking: to- amend Jackpot o
- Payouts of Cash rule to increase dollar threshold of the jackpot payout-

limits and to increase the authonty of slot personnel to attest to and

"+ pay jackpots:

See: 24 N.LR. 2084(c).
Amended by R.1993 d. 292 effective June 21 1993
See: 25 NLJL.R. 917(a), 25 N.J.R. 2702(b). -
Amended by R.1993 d.491, effective October. 4, 1993
See: 25 NLR. 2227(b), 25 NJ.R. 4615(a). o
. Amended by R.1994 d.504, effective October 3, 1994 .

, See 26 N. J R. 2872(a) 26 N JR. 3253(a) 26 N J R. 4089(a)

Law Revnew and Journal Commentarles .

Casmos Steven P Bann, 133 N.J. LJ No: 14 54 (1993)

19 45—1 40A J ackpot payouts ot‘ merchandlse or other
thmgs of value

(a) Thrs section shall apply to all Jackpot payouts of -

merchandise  or other things of ‘value, mcludmg annuity
: ]ackpots as  defined in N.J.A.C. 19:45-1.40B, except where
‘ such annulty ]ackpots are specrfrcally exempted herem

(b) Whenever a-casino hcensee offers any. merchandrse or
thing of value as part of a_ slot machine  payout, 'such
-merchandise or thing of value shall not be included in the

total of all sums paid “out as winnings to patrons for-

purposes of determmmg gross revenue or be included in
determining the payout percentage of any - “slot machme
" The cash equlvalent value of such merchandise or thmg of

value shall be determined in- accordance wrth the followmg'

_ 'requlrements

- 1. Any merchandise or thmg of value of a type sold
“directly to the public in the normal course of a-casino
~ licensee’s business shall be recorded at an amount based .

' Hupon the full retall prlce normally charged for such 1tem, '

2 Any merchandise or thing of- value ‘which is ofa
type not offered for sale to the public in -the normal: .,

" course of a casino licensee’s business but ‘which is provid-

‘ ~‘ed directly to the patron by. the casino. hcensee shall be B
‘recorded at an amount based upon the actual cost to the

"~ casino hcensee of prov1dmg such 1tem »

3. Any merchandlse or thmg of valuelprovrded drrect-

_ ly or indirectly to the patron on behalf of a casino licensee -
by a third party not affiliated with the casino licensee shall
- be recorded at an amount based upon the actual cost to -
- ‘the casrno hcensee of havmg the third party provrde such-

. 1tem

- ;Suppj.‘107§'97: o

In new: (e)6 deleted_ )
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\ 4 Any merchandrse or thmg of value provrded drrect-

_ lyor indirectly to the patron on behalf of a casino licensee

by a third party who is affiliated with the casino licensee

shall be  recorded by the casino. licensee ‘in’ accordance

: ,w1th the provisions of this section as if the affrhated party
were: the hcensee i :

OTHER A‘GENCIES'_ L

: (c) The casino hcensee shall retam and make avarlable to

the’ Comm1ssron ‘and D1v1sron upon request supporting doc-

'umentatlon relating to the acquisition and valuation of any '

merchandise or thing of value to be offered as a payout and

shall accumulate the total cash-equivalent value and number

of such payouts. The supporting documentation shall in-

~ clude a detailed description of the merchandise or thing of
o value and shall specrﬁcally 1dent1fy which slot machines offer
* which" merchandise “or things of value as payouts.
: payout is in the form of an annuity jackpot, the documenta-

If the

tion ‘shall include all- lannuity contracts purchased pursuant” -

‘ toNJAC 1945—140B

(d) Whenever a patron wins a ]ackpot Wthh mcludes any

merchandise or thmg of value, an accounting representative, )
'wrth no mcompatrble functions, shall prepare a Payout Slip .
- (“Shp”) Such ‘Slips shall be senally prenumbered forms, = -
~ _each series of Slips shall be used in sequentral order, and -
_the series of numbers of all. Slips received by a casino shall

be accounted for by employees independent of the cashiers
cage and the slot department.

s1gnature of the preparer _ ‘
I : : R

(e) For estabhshments in whrch Shps are manually pre-

‘pared, the followmg procedures and requlrements shall be

observed

l 1. Each series of Shps shall be a three- part form at a

- minimum, and shall be inserted in a locked dlspenser that -
- owill: permrt an individual Slip in the series and its copiés
to be written upon sunultaneously while still locked in the -
e .drspenser and that will discharge the original Shp and a.

| t All original and duplicate
-void Slips. shall be marked “Void” and shall requue the

duplicate copy while: the triplicate copy remains in-a. ' -

continuous, unbroken form in: the dlspenser and.

2. Access to the trrphcate copy shall be mamtamed

and controlled at all times by employees responsible for

- controlling and accountmg for. the unused supply of Slips, =" |

- placing Slips in the dispensers, and removing from the

dispensers. each day the triplicate copy remaining therein.
: _These employees shall have no mcompatrble functlons.

1

'(f) For estabhshments in which Slips are’ computer pre-r :

pared each seties of Slips- shall be a two-part form, at a°~ '

_ minimum, and. shall be inserted in a printer that will: .
. s1multaneously prmt an original Slip and duphcate copy; .
store, in machine readable form, all information printed on

" those copies; - and dlscharge the original Slip and duphcate
- copy. The stored data shall not be susceptible to change or -~

removal by any personnel after preparation of-a Slip. .
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(g) On the original and all copies of the Slip, or in stored
‘ ~ ° data, the preparer shall record, at a minimum, the following
\_ - information:

1. The asset number of the slot machine on which the .

jackpot was registered;

2. The winning combination of characters constituting
the jackpot; ‘ !

3. The date, shift and time when the jackpot occurred;

4. A description of the merchandise or thmg of value

won and, unless the Jackpot is an annuity jackpot, its cash

equivalent value;

5. The selection of metchandis’e or its cash equivalent
value as made by the patron;

6. The time of the Slip’s preparation; and

7. The signature or, if computer prepared, 1dent1flca-
tion code of the preparer.’

(h) Signatures attesting to the accuracy of the informa-
tion contained on the Slip shall be, at a minimum, of the
following personnel at the following times:

1. The original:

i An accounting representative with no mcompatl-
( ) ble functions upon preparation; and :

- ‘ ii. A slot supervisor after observing the combination
of characters indicated on the slot machine; and

S

2. The duplicate:

i. "An accounting represehtative with no incompati-
ble functions upon preparation; :

~. 1. A slot supervisor after observing the combination
of characters indicated on the slot machine; and

iii. A security department‘member after observing

the combination of characters indicated on the slot .

‘machine.

() Upon meeting the signature requirements as described
in (h) above, the security department shall maintain and
control the duplicate copy of the Slip, and the accounting
department shall mamtam and control the original Slip.

(j) At the end of each gammg day, at a minimum, the
original Slip and duplicate copy of the Slip shall be forward-
ed as follows:

1. The original Slip shall be forwarded to the account-
ing department for agreement with the triplicate copy or
stored data; and

counting department for agreement with the triplicate
copy or stored data.
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2. The duphcate_ Slip shall be forwarded to the ac-

(k) Except as otherwise provided in (m) below, any mer-
chandise or thing of value to which a patron is entitled as a
result of a slot machine payout shall be given to the patron.
Documentation supporting the receipt by the patron of such
merchandise, thing of value or, in accordance with (m)
below, cash equivalent value shall be prepared by a repre-
sentative of the casino licensee having no incompatible
functions and shall be agreed to the triplicate copy of the
Slip or stored data by a representative of the accounting
department having no incompatible functions.

~ (I) A casino licensee may, at any time, establish a time
limit of not less than 30 days for the offering of a jackpot of
merchandise or other thing of value by providing notice of
the time limit in accordance with N.J.A.C. 19:45-1.37(a)4.

(m) Except when the payout is an annuity jackpot, the
casino licensee may permit a winning patron to request and
receive the exact cash equivalent value of the merchandise
or thing of value as determined in (b)1-4 above in lieu of
the merchandise or thing of value. However, any cash so -
provided shall not be included in determining gross revenue
or in determining the minimum 83 percent payout of any
slot machine as required by N.J.A.C. 19:45-1.37(g). If a
licensee chooses to offer a patron this option, the licensee
shall advise the patron in advance of actual play pursuant to
N.J.A.C. 19:45-1.37(a)4 and 19:46-1.26(a)5.

(n) Any advertising involving slot machine payouts of any
merchandise or thing of value by the casino licensee shall
include an accurate description of the merchandise or thing

'of value, the dates the merchandise or thing of value will be

offered if the casino licensee establishes a time limit for
offering the merchandise or thing of value pursuant to (/)
above, and, except for annuity jackpots, the cash equivalent
value of the merchandise or thing of value. Any advertising
concerning annuity jackpots shall also provide clear notice
of the following:

1. That the jackpot will be paid over time and not in
one lump sum; .and

2. The number of payments and the time interval
between payments.

(0) Until the expiration of any‘ time limit established in

-accordance with (/) above or, if no such time limit is

established by the casino licensee, until the merchandise or
thing of value offered as a slot machine payout is won by-a
patron, a casino licensee shall not decrease the probability

. of hitting the combintion that will award the merchandise

or thing of value, increase the denomination of the machine,
nor in any other way vary the terms upon which the
merchandise or thmg of value is offered to. the public.

(p) Slot machmes ‘which are linked to offer the same
merchandise jackpot shall have the same probability of
hitting the combination that will award that jackpot, provid-
ed, however, that the probability may vary among such
machines when necessary to enable a casino licensee to
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institute a change in the probability which is otherwise
permitted by this section, if the change is completed expedi-
tiously in accordance with procedures that have been filed
with and approved by the Commission.

(q) Except as otherwise authorized by this section, a slot
machine which offers merchandise or some other thing of
value as a payout which is removed from the gaming floor
shall be returned to or replaced on the gaming floor within
‘five days. If the machine is not returned or replaced, the
merchandise or thing of value shall, within five days of the
slot machine’s removal, be offered as a payout on a slot
machine approved by the Commission which offers the same
or a greater probability of winning the merchandise or thing

‘of value, and accepts a denomination of coin or slot token

not greater than the denomination -accepted by the slot
machine which was removed. Any time limit for offering a

jackpot of merchandise or other thing of value shall be

extended by the number of days during which the merchan-
dise or thing of value was not offered as the result of any
- action taken by a casino licensee pursuant to this subsection.

New Rule R 1987 d.302, effective July 20, 1987.

See: 18 N.J.R. 2005(a), 19 N.J.R. 1321(a). :

Experimental 90-day implementation of amendment, pursuant to
N.J.S.A. 5:12-69(e), 5:12-70(f), (! ) and (m), effective March 23, 1990
(expires June 21, 1990). .

See: 22 N.J.R. 841(a).

Amended by R.1990 d.238, effective May 7, 1990

See: 22 NJ.R. 624(a), 22 N.J.R. 1381(a).
.Revised rule to be consistent with new rules in chapter regardlng

annuity jackpots.

Clarified new procedural and recordkeeping requirements, mcludmg

stylistic changes.
Added new (a) and relettered old (a) as (b).
In (c): added text “If the payout ... N.J.A. C. 19:45-1.40B”.
In (d): added language specifying employee accountablhty for series
of numbers of all slips.
In (g)4: added “unless the jackpot is an annuity jackpot ...” to text.
Deleted (/) regarding slot machine payouts of tokens redeemable for
any merchandise, and reserved subsection.
In (m): added “Except when the payout is an annuity jackpot ...” to
text.
In (n): added annulty jackpot exception and language describing
annuity jackpot advertising in new (n)1 and 2.
Notice of Receipt of Petition for Rulemaking in (n) and (o).
See: 23 N.J.R. 624(a).
Amended by R.1991 d.230, effective May'6, 1991. .
See: 22 N.J.R. 3325(a), 23 N.J.R. 1461(a).
In (g)1: added “asset” to define number.
Amended by R.1992 d.58, effective February 3, 1992. .
See: 23 N.J.R. 1306(a), 24 N.J.R. 487(a).
Allows casinos to establish a time limit of not less than 30 days for
.- the offering of merchandise or other thing of value. -
Amended by R.1992 d.110, effective March 2, 1992.
See: 23 N.J.R. 3243(a), 24 N.J.R.-858(c).
In (j): stylistic revisions.
Amended by R.1994 d.504, effective October 3, 19%4.
See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a).
Amended by R.1995 d.574, effective November 6, 1995.
See: 27 N.J.R. 3147(a), 27 N.J.R. 4448(a).
 Amended by R.1997 d.424, effective October 6, 1997.
See: 29 N.IR. 3440(a), 29 N.J.R. 4305(a).
In (c), deleted provision for a quarterly report.

-Supp. 10-6-97
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* jackpot.
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19:45-1.40B Jackpot payouts in the form of an annuity

(a) For purposes of this section, the phrase “annuity
jackpot” refers to any slot machine jackpot offered by a
casino licensee or group of casino licensees pursuant to
which a patron wins the right to receive cash payments at
specified intervals in the future. - No annuity jackpot shall
be permitted unless it provides for the payment of fixed

from encumbering, assigning, or otherwise transferring in

-any way his or her right to receive the future cash payments,
except as permitted by (k)2i below, and except for a transfer
to the estate of the winner upon his or her death. A casino.

licensee or group of casino licensees may, with the prior

approval of the Commission, terminate all future payments R
. to a winner who attempts to encumber, assign or otherwise

transfer the right to receive future payments in violation of
this prohibition.

(b) Any casino licensee or group of casino. licensees
planning to offer an annuity jackpot shall establish a trust
fund which shall be used to make future cash payments.
The trust fund shall be administered in accordance with a
written trust agreement which shall be reviewed and ap-
proved by the Commission prior to the offering of the
The trust agreement shall, at a minimum, require
that: '

1. Any casino licensee participating in offering the
annuity jackpot serve as trustee for the trust fund;

2. The monies in the trust fund be used to purchase
annuity contracts or United States treasury bonds, trea-
sury notes, or treasury bills in accordance with (c) or (d)
below to assure that the trust will have sufficient monies
available in each year to make all annuity jackpot pay-
ments which are required under the terms of the annuity
jackpots which are won;

3. A reserve be established and maintained within the
trust fund which is sufficient to purchase the annuity
contracts, treasury bonds, treasury notes or treasury bills
required under (b)2 above as annuity jackpots are won;

4. The trust continue to be maintained until all pay-
ments owed to winners of the annuity ]ackpots have been
made; and :

5. The trustees obtain and file with the Comm1ss1on

and the Division within 30 days of receipt an annual audit

by an 1ndependent certified public accountant licensed to
practice in the State of New Jersey attesting to:

i. 'The financial position of the trust fund, including

whether the trust will be able to pay all of its obli-

gations when due; and

ii. Disclosing whether the records and control pro- -

cedures examined are maintained in accordance with
the Act, the Commlssmns regulations, and generally
accepted accounting principles.
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‘ In addition, no annuity jackpot
shall be permitted unless it expressly prohibits the winner



