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COMMISSICNER
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Cear Governor Byrne:

It is with great personal satisfaction that I submit te you
a report which I believe will lead to improved mobility for New Jersey's
transportation disadvantaged citizens. Prepared by your Task Force on
Transportation Services for Elderly and Handicapped Citizens, this report
advises specific changes in legislation and regulation which will improve
coordination of our special services for the elderly and handicapped.
These teconmendations merit vour careful consideration.

During the past year, the Department of Transportation, other
State departments, and lccal agencies have worked closely <o promote
cocrdination of special transportation services. Our Department's technical
assistance in this effort has led to mumerous achievements at the local
level: task forces have bteen organized, Federal planning funds sought and
received, and services coordinated.

Srogress has been made through commmication among State derart-
ments. The cocperation of Federal agencies, essential to effective
ccordination efforts, has been enlisted. The recommendations of this
report, 1f implemented, would formalize these understandings and would
Further the development of coordinated special transpcrtation systems.

I lcok forward to your comments on the Task Force report and will
be pleased to respond to any questions you may have.

Sincerely,

7 [
Louis J. Gambaccini
Commissioner ¢f Transportation
\

PROPERTY OF
The Honorable Brendan T. Byrne NEW JERSEY STATE LIBRARY
Governor
State of New Jersey
State House APR en
Cffice of the Governor
Trenton, New Jersey (8625

185 W. STATE ST. PO BOX 520
TRENTON, NJ 08625-0520







COORDINATING SPECIALIZED TRANSPORTATION SERVICES
IN NEW JERSEY

Governor's Task Force on Transportation Services

for Elderly and Handicapped Persons

Brendan Byrne October 15, 1979
GOVERNOR






Department

Department
Department
Department

Department

Department
Department
Department

Department

GOVERNOR'S TASK FORCE ON TRANSPORTATION
SERVICES FOR ELDERLY AND HANDICAPPED

PERSONS

of Transportation

of Agriculture
of Commmity Affairs
of Education

of Health

of Human Services
of Insurance
of Labor and Industry

of Treasury

Developmental Disabilities Council

County Transportation Association

Louis J. Gambaccini,
Commissioner (Chairperson)

Phillip Alampi, Secretary
Joserh LeFante, Commissioner
Dr. F. G. Burke, Commissioner

Joanne E. Finley, M.D.,
Commissioner

Anne Klein, Commissioner
James J. Sheeran, Commissioner
John J. Horn, Commissioner

Clifford A. Goldman,
State Treasurer

Catherine Rowan

Arthur L. Reuben, Chairman
Frank E. Tilley, Vice Chairman






The following individuals participated in the preparation of the
Governor's Task Force on Transportation Services for Elderly and Handi-

capped Persons Final Report:

Department of Transportation Susan Kirk, Fanchon Melton
Department of Agriculture Albert Leu
Department of Commmity Affairs Ron Muzyk

James Pennestri
Jacquelyn Stanley

Department of Education Vincent Calabrese
John Giesguth
Department of Health Roy Nickels
Department of Human Services Bonnie Beech
Michael Knox
Paul Scavuzzo
Department of Insurance Herman Hanssler
Badma Sobinow
Department of Labor and Industry Elaine Baumiester
Evelyn Dolan
Brian Goldsmith
Department of Treasury Patrick Kennedy
Governor's Office Michael Scheiring

i1






TABLE OF CONTENTS

EXECUTIVE SUMMARY

SECTION I: THE ROLE OF THE FEDERAL GOVERNMENT

Table A: Federal Funding Requirements

Table B: Federal Planning Requirements
Table C: Federal Programming Requirements
Table D: Federal Requircments Regarding Services

SECTION II:  COOPERATION, COORDINATION, CONSOLIDATION

SECTION III: VEHICLE SHARING

SECTION IV:  MASS TRANSIT AND THE ELDERLY AND HANDICAPPED

SECTION V: COORDINATION OF SPECIALIZED TRANSPORTATION

WITH OTHER MODES

SECTION VI:  RURAL PUBLIC TRANSPORTATION

SECTION VII: INSURANCE

SECTION VIII: STATE ACTIONS FOR IMPROVEMENT OF LOCAL

OPERATIONS

SECTION XI:  FORMALIZING COORDINATION EFFORTS

APPENDICES

Executive Order No. 70

State-Administered Transportation Expenditures for

FY'78

Inventory of State Administered Transportation

Pro

in New Jersey

An Outline of Transportation Coordinating Activities

at the County Level
Assembly Bill 890

A
B
C
grams ) ) .
D: Inventory of Social Service Agency Transportation
E
F
G

12
16

27

38

42

48

51

53

61

63

B-1
C-1
D-1

E-1
F-1

Minority Concurrence and Clarification by Arthur L.
Reuben, Chairman and Frank E. Tilley, Vice Chairman,
County Transportation Association of New Jersey

iii






BIBLIOGRAPHY

TABLE OF CONTENTS

iv






EXECUTIVE SUMMARY

Introduction

The main responsibility of this Task Force was to study transpor-
tation services provided to the elderly and handicapped by State, local
and private agencies and recommend methods of establishing a better
coordinated and more efficient system. (Appendix A). It is impossible
to address the need for better, more efficient, coordinated transportation
for elderly and handicapped persons without looking at the state of
specialized transportation in its entirety. Social service agencies have
had to respond to the transportation needs of not only the elderly and
handicapped but the very young, the disabled, the unemployed, the poor
and others who suffer from a lack of mobility.

In FY'78, New Jersey spent over $15 million in State and Federal funds
for specialized transportation. (Appendix B). State dollars alone account
for more than half of this total. This amount represents only the grants
earmarked for transportation. It was impossible to determine the amount
of money expended by agencies whose transportation component is a secondary
service. For example, this amount does not include CETA (Comprehensive
Employment and Training Act) programs which in many cases provide the
salaries for drivers and administrators of specialized transportation
programs.

Eighteen major sources of social service transportation funds administered
by four different state agencies and twelve of their sub-divisions have

been identified by the Task Force. (Appendix C). Until very recently, few



or no joint efforts were being made within State Government to ensure that
these transportation funds were spent in an efficient, coordinated manner
which would guarantee better service at the local level. This has resulted
in duplicated, underused and expensive services in many parts of the State.

Since most of these funds originate at the Federal level, the State
has far too long abdicated any role in coordination efforts. A recent
preliminary inventory of local specialized transportation systems indicates
large numbers of agencies are providing fragmented transportation services
at the local level. (Appendix D).

The concept of coordination as a means of improving or expanding
transportation services to the transportation disadvantaged is gaining in-
creasing acceptance. (Appendix E). But a great deal of ambivalence still
exists at the State and local level regarding the benefits of coordinated
transportation services. Although social service agencies may approve of
the "idea' of coordination, actually implementing the concept threatens
their control of funds, clients and visibility. State agencies find
coordination brings with it a multitude of problems. Some concerns are
labor agreements, changes in present funding mechanisms, accountability
and conflicts with private local operators.

The major hindrance to coordination is people. The second major
hindrance is the '‘perception' of barriers contained in Federal, State and

local rules and policies rather than the rules and policies themselves.

Recommendations

An eight month study of coordination and implementation of the
recommendations listed below cannot possibly resolve all of the problems

which have developed over the past fifteen years of social service trans-



portation. In fact, the Task Force should form the basis of an inter-
departmental advisory group which would continue to study the issue and
work closely with the New Jersey Department of Transportation's (NJDOT)
Office of Coordinated Transportation.
The recommendations found in this report are summarized here:
e A Transportation Coordination Office should be estab-
lished in each of the twenty-one counties to coordinate
specialized transportation services. Legisiation, based
on Assembly Bill 890, should be enacted which would include
seed monies for this purpose. (Page 63)
e The Department of Transportation should establish an
Office for Coordinated Transportation and assume a lead
role in coordinating social service and para-transit
operations in the State. (Page 65)
e Coordination efforts of specialized transportation at
the State and local level must include mass transpor-
tation services. This issue should be a priority of
the Office for Coordinated Transportation. (Page 48)
e State agencies funding specialized transportation
should mandate that potential recipients of funds
demonstrate how they will coordinate and/or consoli-
date their transportation service with other agencies or
with a county-wide service where available before
funding is awarded. (Page 8)
e Special transportation vehicles directly operated by the
State at the local level should be coordinated with exist-
ing county-wide services, or the State service should be

sub-contracted to the local coordinating agency. (Page 39)



The school bus legislation which permits local boards of
education to transport elderly groups should be extended
to handicapped groups. To promote the maximum utility of
this now underutilized public resource, further considera-
tion should be given to broadening such use to other
commmity groups on a cost basis. The present geographic
- 1limits should be eliminated and broader ones shquld be
established at the discretion of the local school board.
(Page 40)

The smaller school bus vehicles (16 passenger and under)
are viable for use in coordinated transportation
services. Legislation is needed to allow these vehicles
to be used in a coordinated system at the discretion of
the local school board. (Page 40)

State agencies need to review and better define for

local operators their regulations in order to promote
coordinated usage of vehicles. (Page 41)

The NJDOT should receive monies enabling it to sponsor
demonstration projects on the use of taxicabs for special-
ized transportation, use of coordinated systems as feeder
services to regular transit and special transit services
as part of a mass transit operation. (Page 50)

Private, non-profit agencies providing social service
transportation should form a statewide private, non-
profit corporation or association with the assistance

of the State Departments of Insurance and Transportation
for the purpose of purchasing a collective insurance

policy, developing driver training programs, and setting



appropriate limits of liability for themselves. (Page 59)
The NJDOT should undertake a study on the impact of
lifting the peak period hour restrictions on the

Reduced Fare Program for Elderly and Yandicapped Persons
and make appropriate recommendations to the Legislature.
(Page 42)

All planning steps and transition plans for implementing
Section 504 of the Rehabilitation Act must include

input from handicapped consumers. (Page 45)

The New Jersey Congressional Delegation should be asked
to support categorical funding for Section 504 compliance
for transportation. (Page 47)

New Jersey's Congressional Delegation should be
encouraged to develop legislation which would stream-
line Federal funding regulations for special trans-
portation. (Page 8)

Rural social service transportation services and re-
sources should be integrated within public transit
services now being planned in rural and small urban
areas. (Page 52)

State fiscal and program reporting reguirements for local
transportation agencies should be standardized through
the NJDOT's Office of Coordinated Transportation. (Page 61)
Transportation agencies must set service priorities

to ensure service is provided according to real needs.
Priorities for elderly clients may differ from those of

handicapped persons. (Page 61)



e Local agencies must look seriously at passenger contri-
butions and/or fares as another source of income for
transportation services. (Page 62)

® The Task Force should form the basis of an Inter-
departmental Advisory Group to the Office for Coordinated
Transportation in order to ensure the smooth implementa-
tion of Section 504 and foster interagency cooperation
and agreement at the State level which are needed to

further the State's coordination efforts. (Page 47)



Section I

THE ROLE OF THE FEDERAL GOVERNMENT

The U. S. General Accounting Office in its 1977 report on Federal

transportation programs identified 114 funding sources for transportation.

Actually, eight Federal programs provide most of the transportation services

for elderly and handicapped persons.

They are:

1. Urban Mass Transportation Act of 1964, as amended

2. Older Americans Act of 1965, as amended

3. Rehabilitation Act of 1973, as amended

4. Developmental Disabilities Services and Facilities
Construction Act of 1970, as amended

5. Title XIX of the Social Security Act

6. Title XX of the Social Security Act

7. Commmity Services Act of 1974, as amended - Title XX

8. Commmity Services Act of 1974, as amended - Title V

All eight programs mandate or encourage various forms of coordination.

A recent U. S. Department of Transportation (USDOT) report indicated that

federal officials interviewed within each Department responsible for the

above programs supported the concept of coordinated transportation. But

the report pointed out that certain federal requirements might be per-

ceived as barriers to coordinated transportation due to state or local

interpretations of Federal rulings, policies and procedures. Also, policies

and regulations promulgated in Washington are subject to varying inter-

pretations by Federal Regional Representatives to State Agencies.



In New Jersey, the State government, which is responsible for
administering the programs listed above as well as others, suffers from
a lack of any unified statewide policy on coordinated transportation service.
As a result, many times regulations and procedures are interpreted
differently by the departments administering programs or their field
representatives at the local level. This has led to confusion among local
operators as to what can and cannot be done to effect a coordinated system.

Since the ?ederal gofernment's role is so large, State agencies have
many times looked to the "Feds'" to resolve the issue of coordination rather
than take the initiative. This attitude must change. The State can play a

significant role and does since it funds local services. State agencies

funding social service transportation should mandate that potential recipients

of funds demonstrate how they will coordinate the transportation service
with their agencies or with a county-wide service where available before
funding is awarded.

The Tables on the following pages are a summary of a Federal statutory
and regulatory analysis of incentives and barriers to coordinating trans-
portation services for the elderly and handicapped contained in the USDOT's

publication Coordinating Transportation Services for the Elderly and

Handicapped.



Table A : FEPERAL FUNDING REQUIREMENTS

Older Americans Act of

1965, as amended

1. Title III

Arca Planning and
Social Services
Program

Arca Planning and

~Administration of ]
Social Services, -

" hrea el nt
Social scrvices not
ynder area plans-75%

rea

lans--75 percent
ocia

ol 11
services under
lans--90 percent

25 percent cash
or in-kind ‘
10 percent cash

or in-kind )

or in-king

25 percent cash |

Federal to State to
local, Foymula
Grant

ctivities

rovision in law
xenpts all programs
under the Older

1974, -

Department Federal Non-Federal Funding Joint Maintcnance of
Statute Description Match Match Flow Fuding Lffort
Department of 1runs- i
portation
Urban Mass Transpor-
tation Act of 1904,
as amended
1. Scction 3 and Discretionary Capita) 80 percent 20 percent Fedcral to local, —0— —0—
Sec. 16(b) (1) Grants Discretionary Pro-
ject Grant . T
. aw provides Secrctary
Scction S Capital and Operating| 80 percent-capital . 20 percent Federal (t;o local, —_—0— o f DBT with authorit )f
TFormula Grants 50 perc_ent-operatmg - 50 percent Formula Grant to issue regulations
Discretionary Techni-{ ° ! Federal to local (or — re: maintenance of
Section 9 cal Studies Grants 80 percent 20 percent State) grantee 0 cffort ;
v Discretionary Capi- i Federal to State —0— —0—
2. Scction 16(b)(2) |tal Grants for Eld- 80 percent 2p percent-cash | to local
crly and Handicapped g .
3. Scction 18 Formula Grants for |80 percent-capital * 20 percent Federal to State '::%‘t“l::t:ﬁg:]n°éﬁtgtl‘f
Nonurhanized arcas and ndministmtiyc 50 percent (novgn}tn-) 1]0511:|\atc¢l —0— :l("c cs shoutd en ou
50 percent-operating administering agency c;isting funding
(State & local) with-
out imposing a formul
maintenance of effort
requirement on local
applicants
. . 25%-in cash or in Provision in Statute
Department of Health, [Formula Grants for [State planning and : on *! Prohibi ducti
Ieducation, and Welfare |Statc and Coum‘mity. idministration--75% ‘g;“g;x:tsgsrlcn:: gl}l)' u:ghzed x{OE Ofoexpc;fliiﬁrggflg::-
Programs on Aging § Lt — iscretionary R cluding non-Federal

share, for any
activity funded
under Title III, frou
onc year to the next
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A: (continued)

-

'

Disabilities Ser-
vices and Facilitiey
Construction Act of
1070, as amended

1. Fonnula Grant

Program

4. Social Sccurity Act
of 1935 "as amendcd

1. Title XIX-Mcdicaid-
Medical Assistance

Jevelopnientally
bisabled

Formula Crants

90 percent for proj-
ects located in
urban or rural
poverty areas

10 percent-in-kind
Total non-Federal
share may be pro-
vided in-kind

State for 1) Basic
Support and 2) Advo-
cacy Systems :

Departnent Federal Nop-Federal Funding .Joir'\t Maint.cnancc of
gtatute Description Match ;PHutch Flow Funding liffore
Y
Older Anmcricans ;
" i .
Act of 1965 (con't) Fownula Grants :
2. Title III, Part C'Nutrition Seyvices {90 percent 10 porcent in
for the Llderly cash or in-kind ——
" G ‘_ M 'rovision in Act and JAnounts payable tc))
‘ormula Grants lor . reguluations (onl States (allotments)for
Rchabilitation Act (Vocational Rehabili- 80 percent 20 p%rcent F;deral to State ut(igl ized for disZre- VRS for any fiscal year
ol 1973, as amended Jtation Services - Foruula Fimnt tionury KGD projects)|shall be reduced by the
same as Title III of Jamount (if any) by which
Title 1 Nlder Armericans Act. [expenditures from non-
Lo ) Federal sources are less
Vocational : than the non-Federal ex-
Rehabilitation . penditures for this
Program for FY 1972,
.. The Developmental  JServices for the 75 percent 25 percent-cash ox] Formula Grants to No pravision Fedcral funds nust be

hsed to supplement
pr increase purposes
for which Federal
funds made available;
hot to supplant

‘ederal funds. Aggre-
ate level of State,
ocal, and non-profit
funds for activities
wder the State plan
shall be at least no
lower for any fiscal
rcar than for the -
innediately preceding
fiscal year.

Medical Assistance
Programs

Formula Grants

Programs

Iederal medical assis
tance percentage
ranges from 50% to
3% ‘
dwinistration of
tate plan - 'S0%

- Ts08 iR cash™ ~ ~

FVaries-related to
State's medical
assistance percen
tage--cash

Formula Grants -

States--quarteriy
allowance based on

cal assistance per-

centage

State's federal mediA

No provision

No provision

'pL  95-478 made Title VII Part C of Title IIT (with separate

a

uthorizations).
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A : (continued)

)

Department o Federal Non-lYederal Funuang Joint Maintcnance of
Statute Description Match . { Match I'low tunding LEffort
Ihe apgregate level of

Social Security Act
(continucd

2. Title XX

Social Services for
Individuals and
Families

Fonnula Grants for

and Familics

Social Scrvice Pro-
gram for Individuals

90%-family planning
services R
75% other services

k] N
10 pcrcent-cash

X
75t percent cash

Formula (rants
States

—_— —

service cxpenditurcs
nade directly from
tate § local funds

agngé be lgss thand,

) regate cxpendi

;\oxll;e‘s)f gr nt’he pﬁn)vis-

Ces_Appro

wriated ﬁui F?llfsloi
S

Y74, whlc};el\)gr ed:

Commmity Services
Adminiatration

Community Scrvices Act

Discrétionary

Action Programs

of 1974, as amcnded

Grants for Commmity

Declining match-80%'

FY'76, 60% FY'77
Exception for CAP
agencies receiving

annual allotments of

$300,000 or less-
7S percent FY'76
70 percent FY'77

20 :ercent
40 percent

25 ,{;crcent
30 percent

in cash or
in-kind

Federal to . local,

Diccretionary Grants

Provision in law,
_"Sume us Older .
Anericins Act,
Rechabjlitation

Act

JAdeT the law; Ssers -
yices provided by CAP

hgencies must be in
ddition to and not
in substitution for
ervices previously
rovided without
federal assistance.
Funds or other re-
sources under
ormunity Action Pro-
grams must not be
diminished in order
to provide the non-
Federal share

1. Title II

Community

Action

Program
(Adninistered by HEW)
2. Title V

llcad Start

Descretionary
‘Grants for tcad
Start Prograns

80 percent

20 percent cash
or in-kind

Federal to local;

Discretionary Grant

No provis ion

pending legislation amending the Commmity Services Act may climinate declining match -- Federal match would be 80%.
2Grate cxpenditures for social services can be Federally funded at a 75425 nutch only up to the State's share of the

pational total of §2

.5 billion b year.

ticad Start Programs
wust increase and
supplement existing
levels of local
support. Thesc pro-
jects may not rcplaca
projects previously
funded by non-YFederal
sources. Resources
formerly dirccted to
existing Head Start-
related efforts must
not be diverted to
the Head Start Grantoe
in ovder to meet the
non-Federal share ve-

gquirements. |
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Table B :FEDERAL PLANNING REQUIREMENTS

r-}' Scction 18

Fovinila Grants for
Nonurbanized Arcas

Not Required

State Plan St;zte Plan’ Local Plan Local Plan Public
Departiment Requirement and | Submission and Requirement and Submission and Review
Statute Description Responsibility APprovnl Responsibility Approval Process
Department of Trans- Yx
portation
Urban Mass Transportat- _
ion Act of 1964, as —_— — —_—
] ed .
piondec . Discretionary Capital
1. Section 3 Grants Not Requirad —~ 0 — MPO
Section 5 Capital § Operating i ,
Formula Grants Not Required ~+~ 0 — MPO -0 — —0—
Section 16(L) (1)
Section 9 Technical Studies Not Required ~ -~ 0 — —0— —0— —0—
2. Section 16 (b) (2) |[Capital Grants for
: : Elderly and Handi- Not Required —_—0 — —_0— — 00— —f
capped
—0 — — 0 — -0 — —_0 —

Department of Health,
Education, and Weljare

Older Americans Act
ol 196§ as amended

1, Title III

Arca Planning and
Social Services
Program

State & community
Programs on Aging;
Area Planning and
Social Scrvices-
Formila Grants

2
Required ~ once every
3 years with annual
reporls — Prepared

-{by State Agency on

Aging.

approved by
Commissioner on
Aging, AoA, after
submission to and
approval by gover-
mor.\ Plans sub-
aitted to AoA 60
ays Lrior to
every third fiscal

ear?

frca plans for arca
»lanning and services
program, by Area
\gencies on Aging:
once every 3 years
with annual reports.

To governor for
approval,' every
third fiscal year
with annual updates.

State conducts publig
hearings on State
plan. Arca agency
conducts public
hearings on area
plans.




- Tl

B .: (continued)
State Plan ftate Plan Local Plan Local Plan Public
Departaent Requiremcnt Supmission and Requirement and Submission and Review
Statute Description and Responsibility . Approval Responsibility Approval Process
Older Americans '
Act {continucd)
2. Title III, Part C[Nutrition Services —_ —— —_— —_—0 — —0— — 0 —
Mutrition Ser-
vices for the
Elderly
" Rehabilitation Act [Vocational Rehabili- Required cvery 3rd |Approved by W
of 1973, as amcnded jtation Services —  [fiscal year, with regional directors —_— ——
Formula Grants hinual updates®,’ of RSA. Must be —0— —_— —

1. Title 1

Vocational
Rehabilitation

repared by State
Vocational rchabili-
tation agency

suymi tted by Statq
rehab. agency no
later than July
1.: 90 days (Oct.
1) 'allotted for
approval process,

The Developmental
Disabilitics Ser-

vices and Tacilitie:

Scrvices for the
bevelopmentally Dis-
abled — pojymula

Constiuction Act of

1970, as ancnded

1. Formula Grant
Program

firants.

Requirved — once cvery
3 years, with annual
reports,

Prepared by State
council on develop-
mental disabilities
in conjunction with
State developmental
disability agency.

Approved by M.
Must be submitted
60 days prior to
figcal ycar which
begins next 3
yckr cycle for
which plan is
applicable. Sub-
mitted by State
council on deve-
lopmental dis-

abilities.
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. B; (continued)

Social Services
for Individuals
and Families

and Families —
Pormula Grants.

Prepared by State
Title XX agency

HIW, Regional
Offjce. Final ser
vicps plan nust bd
subpitted to DIIW
Rcgional Office

for approval no

later than 5 days
after publication
of Final Plan as i
display advertisc
ment in local
newspapers.

State Plan Statc Plan Local Plan Local Plan Public
lepartuent Requirement and Submission and Requirement and Submission and Review
Statute Description Responsibility - Approval Responsibility Approval Process
Social Security Act,
as_amended Required — once,
. 1. Title XIX Medical Assistance [upon a State's entry |Appyoved by HEW, _— — — —— — ) ———
Medicaid-Medical| Programs — Formula ;“t" thg progrom. ’
N - Prepare tate
Assistance Prog.|Grants Ti b arery ‘),i'gmry .
2. Title XX Sacial Services Pro-|Required annually, Appi'oved by No local plan — 0 — 1. Proposed State
gram for Individuals Governor and by required Plan must be pub-

lished in local necws
papers 90 days prior
to beginning of pro-
gram year, with 45
days public review §
commnent period.

2. Final State Plan
must be published a
expiration of -
comment period,

3. Amcndments to
State Plan pust be
published with 30
day veview § comnent
period in cach geo-
graphic arca of the
State affected by,
amendinent .

5. Commuunity Scrvices

Act of 1974, as

1,

anended

Title 11

Conmumnity
Action Program

Commumity Action Pro-
grams — discretion-
ary grants

Grant application —

'Prcpared by Grantees

in_conjunction with

Policy Board, etc.

Grantee applications
reviewed by Governor
approved by CSA.

Grant application re

CAP agency Policy
Boards or Advisory

hcwable as necessary.

Conui ttees may revicw
ipplication policies,
ctc.,
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B :. (continued)

State Plan State Plan Local Plan Local Plan Public
Departient Requirement and | Submission and Requirenment and Submission and Review
Statute Description Responsibility Approval Responsibility Approval Process
T Grant application §
Community Services : plans reviewed by
Act (continued) , Governor.
TAdninistered by HEW) C e :
2. TitleV Head Start — Dis- 0 —— - Grant application, |Grantec must develop | Head Start Policy
crctionary Grants ~—— 0 ~—— [refunded annually. [plan for implementing Boards or Advisory

Head Start performince standardq Conmittces review
re: education, healtly lans annually

§ mental health,
social services, and
parent involvement,
Annual review by
grantee, policy

) councils or committed
and updated as
necessavy.,

'Metropolitan Planning Organization.

!Title III and plans incorporated into a single State plan.

JAnnual State plans were required until enactment of (PL  95-478 on October 18, 1978 which established S.year planning process.
Pl,  95-478, requires Area plans to make up basis for Title III State plans.

SAnnual State plans were required until enactment of PL 95-602 which established 3-year planning process.,

SAnnual State plans were required until enactment of PL 95-602 which established 3-yecar planning process.
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Tahle C: FEDEFAL PROGRAMMING RENUIREMENTS
DOT - Urban Mass Transportation Admmlstratmnlr‘ederal ll1ghway Administration

-~

Department Description State Local Program/Project
Statute Programming Programming Subrission and Public llearings
; Approval
Department of Transpor- p
tation
Urban Mass Transpor-
tation Act of 1964,
as_amended ' . . : . .
- . Discretionary Capital — 0 — TIP'- MPO MPO submits TIP (and FPubhc hearings re-
1. Scction 3 |Grants annual element) to  fquired for applica-
T 1)the governor and tions for projects
. s o UMTA; and 2)through |proposed under
Section 5 Capital § Operating _ : . >
Formula Grants — 0 — TIP - MPO the state to FIWA. Sections 3 and 5.
Section 16(b) (1) — 0 — TIP —_—0—
Section 9 Technical Studies — 0 — — 0 — —_—
2. Section 16(b)(3) [Capital Grants for State DOT submits 16
litderly and lhndi- (b) (2)applicutions to
—0— —0— UMIA for approval. —_——

capped

16(b) (2¥ projects are
identified in the TIP
in urbhanized areas; in
the THP%in nonuxhan-
ized areas.

3. Scction 18

Formula Grants for
Nonurbanized Arcas

liach Section 18
project identified in
Annual Program for
Highway Projects,

At State's option,
annual program may
contain (complete)Pro;
ject applications.The
state may request FHIW
Division Administra-
tion approval of
annual Program and
authorization of fundy
for individual pro-
jects that contain thg
project supporting in-
formation specified

in regulations..

'1w including annual element submitted to: 1)Governor and UMTA; and 2)through State to FHWA,
Transportatmn Development Plan.

2 g A AR,
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Table D-1:

FEDERAL REQUIRFMENTS REGARDING SERVICES

Departnicnt Statute

Program Purpose — Goals

" Eligibility

DeTinitian
Elderly/Handicapped

Services Identificd
or Defined

Geographic Coverage

Deparbnént of Trans-
portation

1." Urban Mass Trans-
portation Act of
1964,_35 anended

Scction 3

Section 5

Section 16(b)(i)

1) Assist in development of
improved mass transporta-
tion facilitics, cauipment
techniquoes, and wethods;

2) Encourage planning and -
establishment of arvcawide
urban mass transportation
systems; .

3) Provide assistance to
State § local goveinments
in finoncing such systems
to be operated by public or
private mass transportation
companies. All activities

of public § private mass
transportation companies.

L4
General public with 3
Epecial efforts re: the
:1derly § handicapped.

Public bodies are eligible
for 16(b) (1) to assist ip
providing transportation

undertaken with cooperation fexvices to elderly and

andicapped.

Regulations define "elderl
and handicapped persons'' a

' - [those individuals who, by

reason of illness, injury,

or other perrancnt or tem-
porary incapacity or dis-
ability, are unable without
special facilities or
special planning or design
to utilize mass transpor-
tation facilitics and ser-
vices as persons who are
not so affected.

age, congenital malfunctionjprivately owned, which pro-

‘Mass transportation” is
defined as: Transport by
bus, rall,.. or other con-
veyance, either publicly o]

vides to the public general
or special service (but noy
including school buscs or
charter or sightsceing ser-
vice) on a regular and
continuing basis.

Urban arcas, and in some
cases, nonurbanized
areas.

2. Section 16(b)(2)

assisting private non-profit

For the specific purpose of Jlocal private non-profit

corporations and associa-
tions in providing trans-
portation scrvices to meet
the special needs of elder-
ly & handicapped persons

services planncd,designed,
& carricd out to meet such
special nceds(of the elder-
ly & handicappcd) are un-
available, insufficient, or
inappropriate.

corporations and associg-
tions, to assist in pro-
viding transportation ser-

vices to g%derlz and
¢

fhandicapped.

for whom mass transportatiop

SEE ABOVE

Not defined as mass trans-
portation; instead as

transportation services to
meet the special needs of
the elderly § handicapped.

Urban and nonurbanizcd

1 arcas.
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D-1 ; (continued)

Department Statute

Program Purpose ~ Goals

Eligibility

v-—r

ToEinition
Elderly/llandi capped

Services Jdentified
or Nefined

Geographic Coverage

3. Scction 18

Federal assistance for
public transportation in
rural and small areas. The
goals of this program are
to cnhance access of peopl
in nonurbanized areas for
purposes such as hecalth
care, shopping, education,
recreation, public services
and employment by encourag
ing the maintcnance, devel
opinent, and use of passen-
ger transportation systems,

Eligible recipients may
include State agencies,
local public bodies and
agencies thereof non-profit
organizations, and opera»
tors of public transpor-
tation services in areas
other than urbanized areys,

SEE ABOVE

See Sections 3,5 § 16(b) (1)

Nonurbanized and
small areas

Departiment of Health,
Education, and Welfare

Older Americans

Act ol 1965, as
unu;-mlcd
1. Title III

Arca Planning and
Social Scrvices
Program

Encourage and assist State
and local agencies to con-
centrate rcsources in
order to develop greater
capacity and foster the
deveclopuent of comprehen-
sive and coordinated ser-
vice systems to scerve older
persons by entering into
new coopcrative arrangement
with each other and with
providers of social ser-
vices for planning for the
provision of and providin
special sevvices, %

Elderly — no sge limit
established in law or
regulations. . (Junding
fonrula for Title 111
based in part on age 60
and over. Designation of
PSAs in which area plans
developed bascd on per-
centage of persons aged
60 § over.)

Not defincd

Fourteen catcgories of
services ure defined in
‘egulations, including:
coordination activities,

transportution services and

services designed to en-

Jcourage and assist older
persons to use facilities

and scrvices available, in-
cluding outreach and escort
services.

Planning & Scrvice Arcas
(PSAs) in which area plans
hre developed sust "encon-
pass no less than 55 per-
Ccnt of the total popu-
lation by persons aged 60
pr over in the State. [x-
ceptions made when; 1)
btate's Area Planning §
Bocial Services allotment
insufficient to meet this
pbjective; 2) requirement
vill result in scrious
barviers to achieving goalf
i objectives of program
3) would be difficult to
inplement because of size
i distribution of elderly
opulation in State. PSAs
include citics, countics,
or multi-county arcas (§ ir
sclect cases, PSAs are
Statewido.')
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D-1 : (continued)

e Definition c 17 )
Department Statutc | Program Purpose — Goals . Eligibility , Elderly/Mandi capped Siﬁgge;czﬁ?ﬁed Geographic Coverage

Age 60 and over and cannot |Elderly — defined by age |Six supportive services Varies - State agency

icans To provide older persons support i ) ] ey
. ﬁ‘:}cwﬂmff‘ﬂ‘u witF\ nutritionally sound Jafford or lack skills/ : 60+. are 1dent1f19de to be pro- ﬁt:}blxshgs cr;tcru for
mcals served in strategi- « |knowledge to prcpare : vided in addition to mcals Jnininum size o
2. Title III, Part C |cally located centers whergnourishing meals, or hav Transportation is cq:cd as jutrition projects (e.g.,
) limited mobility, or haw one of thesc supportive arca coverage),

. they can obtain other : . . :
Nutrition Services [social and rehabilitative |feelings of rgjection or;: . }social services. |
for the Elderly seyvices. In addition to lonc}mess which reduce {n+ . ‘
meals, program is intended |centive to prepare and et‘t

as a means of reducing meals alone. Spouses of |
isolation. such individuals are alsq
eligible for this prograp.
®
Nchabilitation Act Assist States mect the An eligible individual is {'Handicapped individual" islPhysical and mental restoral Statewide
of 1073, "as  ~ |current and futurce nceds offone who has been certified|defined as an individual: [Eive services .are defincd
amended handicapped individuals, sd to: have a physical oy |1) who can reasonably be s: sexvices which are necc-

that such individuals may lmental disability that cqniexpected to benefit in termjossavy to correct or modify
prepare for and engage in |stitutes or results in a’ fof cmployability, from vo- Within a reasonable period
gainful cmploywent to the }handicap to omployment ayd|cational rehabilitation serof time, a physical or men-

1. 'htle.l extent of their capabil- | who may reasonubly be exy |vices or 2) for whom an ex-Jtal condition which is .
Vocational  [itics. . pected to benefit in terys tended evaluation of veha- [stable or slowly progressivl.
Rehabilitation of cmployability from thq bilitation potentiul is 18 different services are

provision of such servicgsfnecessary to detenuine identified in this categoryl
i |whether he wight rcasonablyfRehabilitation Facility is
be expected to benefit in [deFined as: a facility which

Client Po UIlﬂ tion - 1 [terms of employability is operated for the primary|
.03?1§5’ ° ‘h"’"“c"“l’pctl from vocational vehabili- |purpose of providing voca-
incividuals who are under- ¢ation services. tional rehabilitation scr-

going evaluation or . handi 4 indi-
‘eceiving servi “Severely handicapped indi-{vices to handicapped indi
vecelving services under everely han PP viduals, und which provides

th°.vocati°"f'l Rehabili-  fvidual’ ,is.dc“ned a5 on singly or in combination
tation Program, individual: 1) who has a . £12 id i Fi
severc physical or mental [O1€ OF more ol identific
disability which seriously [SoTVices. Transportation
limits functional capacity;|is defined as necessavy traf
2) whose vocational rcha- |'¢1 & relnt(:'c'l.expcnscs in-
bilitation would rcquire cluding subsistence during

nultiple VR services over [t¥avel in comnection with

—

; ime [transporting handicapped
an extended period of time | i\ Tiuals G their apten-

'PL. 95-478provides that, after 2 ycars of
L P i e i e dants or escorts for the

cnactment, Title III, Part C, will only support > 3
purpose of providing reha-

meal services and delivery, and will no longer St i
fund supportive social services. ‘s’:ﬁié‘,‘;‘fni?"‘c“ under th
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+ ¢ (continucd)

Department Statutc

Program Purposc — Goals

Eligibility

Oelfinition
Elderly/Handi capped

Services ldentified
or Defined

Geographic Coverage

Rehabilitation Act
{continucd)

Tronsportation also iden-
tificd as one of the 13
vocational rehabilitation
services that may be pro-
vided to a handicapped
individual.

—
.

The Developmental
Disabilitices Ser-
vices and Facili-

tics Construction

Act of 1970, as

il.lllanEa.

Fornula Grant
Program

To improve and coordinate
the provision of services
to persons with develop-
mental disabilitics and to
establish a system for the
protection and advocacy of
their rights.

A
The definition of ''deve- *
lopmental disability"
describes the type of
conditions § disabilitie
affecting persons eligib;e
for services under this
Act.

Definition of developmental
disability includes con-
ditions attributable to

mental retardation, cere-

Services for persons with
developmental disabilities
lcfined as specialized
services or adaptations of

bral palsy, epilepsy, or
autism; closely related to
mental retardation because
it results in similar im-
paiyments; originates be-
fore age of 18; is pro-:
gressive; and constitutes
2 handicap to the ability
to function normally in
society.

peneric services directed
toward alleviation of a
evelopimental disubility or
toward social, personal,
hysical, v economic habili
tation or rchabilitation of
ersons w.th such disabilit
seventcen services are
identified, including trans
rtation services.

"r

y—

At least two service

categories must be
provided Statewide,

1.

Social Sccurit L/\ssistancc to States for
Act, as_mnended  hedicul assistance to low

Title XIX
Medicaid-—-
Medical
Assistance
Programs

income persons who are uge
6S or over, blind, dis-
abled, or mcwbers of
familics with dependent

ichildyen.

Categorically Ncedy: per-

sons recelving financial
assistance or eligible for
financial assistance under
Title IV-A or XVI of the
Social Sccurity Act, or a
State supplement to Title
Xvi.

Mcdically Needy: Persons
having incone £ TOSources

which exceed the amount of
income § resources allowed
the categorically needy,
but which are insufficient
to meet the costs of nec-
essary medical and re-
medial care, at State's
option.

Not defined

Scventeen services for .
vhich a State may reccive
Federal financial pariici-
pation under Medicaid are
delineated in the law §
rcgulations. ‘Me

cutegori-
Lally needy must be providec

feith at. Jeust the first §

iervices; the Medicall

cedy must be provided with
e first 5 services cited
r any 7 of the scrvices
rom the entive list., Trans
ortation not included in
his listing. Regulations
'equire that the State plan
specify that there.will be
provision for assuring nec-

lessary transportation to §

Statcwide
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.D-1 : (continued)
igibili . Detinition Services Identified Geographic Coverage
Department Statute | Program Purpose — Goals Eligibility Elderly/Handicapped or Nefined grap
from providers of service

Social Securit
Act (continue

and describe methods that
j7ill be uscd. Vhen recog-
hized by State law, tvuns-

portatior. (ns cited in
egulations) includes cx-
enses for transport and
ther related travel ex-
enses pecessary to secure
dical exwrinations §/or
treatment when determined
by the State Medicaidagency
to be necessary to the
individual .

~

Title XX

Social Services
for Individuals
and Tamilies

To encowrage States to
furnish scyvices directed
at five specific goals:

1) economic self-support
to prevent, reduce or elim
inate dependency; 2)achiev
or maintain self-suffici-
ency; 3) prevent or remedy
neglect, abuse, or exploit-
ation of children § adults
unable to protect their own
interests, or preserving,
rchabilitating, or Te-
uniting families; 4) pre-
vent or reduce inappropriat
institutions of carc by
providing for community-
based or home-based or
other fomms of less inten-
sive care; and 5) securing
refeyral or admission for
institutional care when
other forms of care are
inappropriate, or providing

scrvices to individual in
institutions.

Three catepories of low-
income individuals may
receive services under
Title XX: 1) Income Main-
tenance Status--vefers tp
persons eligible for casf
assistance paynents mad
under the Afnﬁt SS1, or 9
State supplementary pay-
ments program; 2) Incol
Status--refers to persong
whose family gross incomg
is less than 115% (or at
State option, a lower per-
centage) of the median in-
come of a family of four
in the State adjusted foy

S

size of family and indiv
duals whose cligibility
determined on a group
basis; and 3) Without Re-

ard to Incone (at State
option)--family planning
sorvices, IGR services, or
services to prevent or
renedy neglect, abuse, or
exploitation of children
or adults.

-

Not defincd

Fxamples of scrvices that
could be directed any one
of the five program goals
arc specified in the law,
including transpovtation

services.

Statewide

The State agency may
divide the State into
geographical arcas but
only if such arcas en-
compass the cntire Statc.
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D-1: (continucd)
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Deparunent Statute

Program Purpose — Goals

Eligibility

Delinition
Elderly/ilandicapped

Services Identified
or Defined

Geographic Coverage

Commani by Scernices
Adiminiatration

1.

(Adminéutration by
HEW)

2.

Title II
Community Action
Program

Section 221-
Local Initiative

‘To stimulate a better
focusing of all available
local, State, private, and
Federal resources upon the
goal of enabling low-in-
come families § individuai
in urban § rural arcas to
obtain skills, knowledge,§
motivation & secure oppor-
tunities nceded to become
fully self-sufficient,
Specifically, CAP agencies
nust promote: 1) the
strengthening of comumnity
planning & coordinating
ficderal, State,and other
assistance related to the
climination of poverty;

i 2) the better ovgani-
zation of a range of ser-
vices related to the nceds
of Lhe poor.

Low-incomo bascd on CSA
published poverty income
guidclines. .

- amevd

Not delined

Mot specilicd--CAP prantees
select and develop anti-
poverty programs most
meaningful to their
communities in conjunction
with their governing
boards,

CAP agencics may be
Statewide, cover a
single political sub-
division of a State,
or a combination of
political subdivisions,

Title V

lHead State

To provide a comprchensivo
program of scrvices to
low- income preschool
children and their
families,

Low-income children of pre-

school age (primarily bet-

ween age 3 § compulsory

school attendance). Income

deternined by official
poverty line promulgated

by @, Income guidclines

in regulations., 10% of

licad Start children in cacl
State must be handicapped.

“llandicapped children' de-
fined as: mentally rctarded
hard of hearing, deaf,
speech impairved, visually
handicapped, seriously
cwotionally disturbed,
crippled, or other impairod
children who require
special education and ve-
lated services.

Daily activities, health
(including dental,
psychological, specch,
hearing and language) ser-
vices, social services, and
nutrition scrvices.,

“Commmnity" delined as

a city, county, or
walticounty wit within .
a State, an Indian
reservation, or neighbor-
hood oy other arvcas
(irrespective of
boundarics of political
subdivisions).
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Table D-2: AL REQUIRIMINTS REGARDING SERVICES

—

Deparuncnt Statute

Mcethod of Payment
for Scrvices

Fees or Contributions

Service Restrictions

Standards for Services

Service Reporting

bepartment of Trans-
portation

Urban Mass Transpor-
amended
1. Section 3

Section §

Section 16(b)(1)

tation Act of 1964, as]

Local agencies or bodies
receiving capital and/or
operating assistance under
these programs miy contracy
out for particular
functions or secrvices.

Fares required wnder
Sections 3 and 5. Re-
duced fares in off-peak
hours for elderly and
handicapped under Sectipn
5. A

Under Scction 3, charter
bus operatjons prohibited
outside urbanized area in
which transit operator pro-
vides regularly scheduled
service, cexcept under agree;
ments assuring that private
operators of intercity bus
transport will not be finam
cially impaired by such
activity. Recipients of-Sec,
3 assistancc cannot cngage
in schoolbus operutions ex-
clusively for transport of
students and school per-
sonnel in competition with
private schoolbus operators
No intercity transportation
service permitted under
Sections 3 and S,

Vehicle standards
established as part of
UMTA procurenent for
Sections 3 and S.

A1l applicants and
recipients of Section

5 grants are required
to utilizc a reporting
system to collect
financial and operating
information developed
under Scction 15 of the
Act.

. Section 16(L) (2)

N/A?

Depends upon fee policicp
of local agencies or

organizations who obtain
Sec. 16(b)(2) assistance,

Statcs are responsible
for procurement process
for Section 16(b3(2)

Reporting systen vequired
of rccipients of Scection
16(b) (2) assistance

3. Scction 18

Fares charged uwnder
Section 18.

See charter bus § school re
strictions in Scc. 3 uabove.

State procurcment process.

Department of Health,
Education and Welfare

Older Amcricans Act
of 1065, as amended

1. Title T
Arca Planning and
Social Services
Progrun

Avea Agencies on Aging are’
authorized to make prants
or contracts with providers
of scrvice for social ser-

Recipients of services pro-
vided under this program
mist be afforded the
opportimity to contribute
all or part of the costs of
such services. Recipients
mist be permitted to deter-
wine for themselves what
they arc able to contribute
No older person way be

vices. (Such grants or

denied service bacause of

contracts are limited to

inability to contribute to-

onc ycar with rencwals also

ward cost of service.

limited to onc-year
periods.)

No estublished fees for
service in law or regu-
lation,

Fxcept for I&R and coordi-
nation, Area Agencies on
\ging are prohibited from
providing scrvices directly,
cxcept where they clcurly
tocument (to the State) that
no other agency in their
firea is willing or able to
wovide service or that
Jirect provision is necess-
firy to an adequate supply of]
such service.

Title TII funds may not be
used to provide direct sub-
Lidy for public transit or
reduced fare programs for

None provided by Federal
statute or regulation.

the general public.

Law requires that the
Conmissioner on Aging pre-
pare an anaual report on
all activitics carried out
under the Act, to be sub-
jmitted to the President
for tramsmittal to
Congress.

No comparable provision
pertaining to State or
f\rca Agencics on Aging.

JScction 3 requiremeats apply to Section 16(b)(1).

INot Applicunle — Capital assistance only.
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D-2 : (continued)

i

Department Statute

Mcthod of Payment
for Services.

Fees or Contributions

Service Restrictions

Standards for Services

Service Reporting

-

. Older Americans

Act {continucd)

. Title III, Part C
Nutrition Scrvices
for the Flderly

Nutrition project grantee
uay contract out ror mcal
provision or delivery and

Contributions for meals may
be suggested but are not
mandatory. No older person
wiy be denied service be-

for suk)purtivc socjal ser-
vices,

cause of inability to
contribute.

Title ITI, Part C, fundscan
Le used only for the suppor
tive services prescribed in
the law. Up to 208 of &
State's allotment under this
proprai can be used for
this purpose.’

Standards for operation of
incal sites established in
part by nutvition project
councils.

Reporting requirement
in law and regulations
general. Does not
specify type of veports.
At discretion of
comnissioncr.

Rehabilitation Act
of 1973, as amended

Varices: direct rcimburse-
ment to client, purchase

. Title 1

Vocational
Rehabilitation

of service from vendor
(purchasc or retrofit of
wotor vchicle for client
in some states.)

No fees or contributions
required.

Economic means test is
optional with each Statds
VR agency.

tation Program). - .

Services provided under
this program only to handi-
capped individuals certifie
as cligible (e.g., those
undergoing evaluation or
receiving services wder
an Individualized Rehabili-

State ‘agency establishes
policies regarding scope
and nature of services,
incluwding standards.

Reporting requircment
in law and regulations
general. Does not
specify type of rcports.
At discrction of
conmissioner.

The Developmental
Disabilitics Scr-
vices and Facili-
ties Construction
Act ol 1970, as

ﬂl?k‘llal.‘_(_l

Fomula Grant
Progrim

State developmental dis-
abilities agency may pur-
chase scrvices from another
public or privatcnon-pofit
agency or organization §
must make part of the
Federal shave of this pro-
prawm available to other
public or private nar-profit
agencics or entities for
the purpose of carrying out
this program,

Ysupportive social services will not be funded
under Title ITI, Part C, aftcr 2 years of
enactiment of PL 95-478,

Fees for services are per-
mitted. Law § wvegulations
specify that a rcasonabloe
level of scrvice must be
furnished to persons unablg
to pay the full cost of
nceded services, This
requivenient can bo waived
if grantce demonstrates

to State apgency that fur-
nishing service at no cost
or reduced cost is not
Linancially feasible,

None specified in law or
regulations. States may
cstablish restrictions--
arics from State to State.

States develop standards,

Program performance re-
port (PPR) required of
State agencies, to meet
requircients of Title 45,
Part 74, CFR (Subpart

J. Scc. 74.80-74.86) re-
lated to monitoring and
rcpovting program per-
foimance to program
purposes and objectives,

et

Ry

e

Ty

it
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Department Statute

Mcthod of Payment
for Scrvices

Fees or Contributiops'

Scrvice Restrictions

Standards for Scrvices

Service Reporting

Social Sccurity Act,
as_amended ™

1. Title XIX

Medicaid —
Medical
Assistunce
Prograns

Varies: dircct veinburse-
ment to client for fees
charged for service, pur-
chasc- of-service contract
with vendor including sub-
contracts), on a prepaid:
basis.

State plan must includg a
description of policy pnd

incthods used in cstabljshing

payment rates for each’ type
of service listed in the
Act. In addition, Stnfcs
mist establish fce
structures for serviceg
they provide under the
State medical assistange
plan, R

If provided by State
agency, transportation
services st be dirvectly
related to medical ser-
vices provided under-the
State medical assistance
plan.

Federal ‘inancial  artici-
pation not available for
advance of capital funds
to providers for purchase
of vchicles.

State's have option of
adopting scveral restric-
tive administrative con-
trol measurcs rve: trans-
portation services.

States may sct standards
to assure quality of ser-
vices for all items of
medical carc provided
undey their medical
assistance programs,

Providers of scrvices
under this program are
required to establish

and maintain an appro-
priate record system for
scrvices rendered to
Title XIX clients. A
State medical assistance
plan must provide for
agrecments with cvery per-
son or institution pro-
viding scrvices under the
State plan to keep records
necessary to fully disclos
the extent of the scrvices
provided, and to furnish
the State agency with
information rcgavding any
payments claimed by
clients for such scrvices
as the State agency may
Tequest. -

LT

2. Title XX

Social Services
for Individuals
and Families

Varics: dircct reimburse-
ment to clicent, purchasc-
of-scrvice contract with
public or private provider.
States must establish "rea-
sonable and nccessary"
rates for scrvices pur-
chascd from public or
private providers,

Fees fo; services are man-
datory for only one cate-
gory of eligible individual
The State has the option
of imposing fees on certain
other categories of
eligible individuals.

Fee
may differ for different

services and in different
geographic areas. - Fees
nust be reasonably related
to income and must not
exceed the cost. of service
to the Title XX State
agency.

Federal Title XX funds are
not available to pay for

‘medical or remedial care

(except family planning)
except where such care is
an important component of
a social service provided
wder the State plan and
not available under the
State's Title XIX plan,
and the individual or
provider is not eligible
for payment under Medicare
Cash payments (direct reim
bursermcnt) may be made to
individual Title XX recip-
icnts only for a scrvice

States must establish
standards only for in-
stitutions or foster homes
and child day care ser-
vices, States may estab-
lish . standards for other
services, at their
discrotion.

already rendered to them.

States are rcquired to
maintain rccords re:
applications for service
and provision of scrvices
(among others). Providers
under contract with the
State agency may also be
required to maintain
vecords and reports, as
above,

States are required to rc-
port to HLW each quarter
on the delivery of ser-
vices,
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Department Statute

Mcthod of Payment
for Scrvices

Fees or Contributions

Service_Rcstrictions

Standards for Services

Service Reporting

Social Sccurity Act

[continued)

upon presentation of a

bill or a receipt of poy-
ment for the service, if
secured -at a cost approyed
by the State agency. '

Community Services
Administrarion

- Community Services
Act of 1974, as

anended
Title 11

Community Action
Program

Scc. 221-Local
Initiative

1.

Grants or contracts to ser-
ice providers; contractual
arvangenient with a ''dele-
pate agency' for the pro-
vision of a service or
proup of services.

No feées or contributions
required by law or regu-
lations.

Services only provided to
individuals and families

whose incomes fall within
the CSA poverty guidelines.

Grantees may establish sen
vice standards in conjuc-
tion with their policy,
advisory boards and
councils, but not required
by law or regulations,
Vehicle acquisition, main-
tenance, § reporting
requirements in regu-
lations,

Crantees § their dele-
gatc agencies are
required to submit
financial program pro-
gress, evaluation, and
other reports as requirced
by CSA directives. Re-
ports on specific ser-
vices are not cited in
the law or rcpulations.

(Adninisteved by HEW)
2. Title V

Head Start

Grantces may delegate all
or part of their program
operations to another
agency (delepate agency)
upon prior approval by the
responsible 13 official,
Granteces may also contract
out for scrvices.

The imposition of fces or a
fee schedule is strictly
prohibited by law and regu-
lations, but vohwtary
contributions Lfrom parents
miy be accepted. '

CGrantces are held to the
provision of services pro-
vided under the following
categoriest cducation
services, health ond
mentol hoalth services,
nutrition services, social
services, parent involve-
nent,

Performance standards for
each category of scrvices
providad by grantce are
cited in the law and
regulations,

Report required on deve-

lopment and administratio
of licad Start Program, by

grantce, annually. Re-
porting requirement in
law und regulations docs
not specify scarvices
reporting.




Section II

COOPERATION, COORDINATION AND CONSOLIDATION

Three essential concepts must be considered and understood when
developing coordinated transportation services for the elderly, handicapped
and transportation disadvantaged populations. The three concepts which
this section addresses are Cooperation, Coordination and Consolidation. In
the development of any transportation system designed to serve the elderly,
handicapped and transportation disadvantaged, these elements must be present
if efforts to produce efficiency, accuracy and accessibility are to be
achieved. Alternate approaches to the establishment of transportation
systems which exclude these concepts result in fragmentation, duplication
and waste. Not every transportation system need have each of the three
concepts in its design. Efforts to consolidate require cooperation. Efforts
to coordinate require cooperation. Certain systems will be modeled upon the
concept of Consolidation, others upon Coordination. Some systems may be
combinations of the coordinated and consolidated models. Every system must
be a cooperative effort.

At the outset of any transportation system analysis, hindrances to
Cooperation, Consolidation and Coordination appear. These obstacles may be
in the areas of legal regulations, administrative procedures, agency preferences,
ridership eligibility, funding sources and proprietary attitudes of trans-
portation agencies. Present methods of funding social service transportation
programs have produced inefficiencies in existing transportation services.
These inefficiencies encompass not only areas related to funding expenditures
but also to areas involving personnel, equipment, administration and
- maintenance associated with transportation systems. If these resistances
can be disspelled, efforts to produce adequate transportation for the dis-

advantaged will be facilitated.
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By eliminating as many barriers as possible, individuals involved in
transportation services for the elderly, handicapped and transportation
disadvantaged will be able to establish systems that are cost-efficient,
accessible to the ridership population and adequate in meeting the needs
of that population.

In October of 1977, the Comptroller General of the United States
reported:

GAO identified 114 Federal programs that
provide financial assistance for the trans-
portation of people. GAO did not identify
any express statutory or regulatory restric-
tions that specifically prohibit coordination
of transportation resources of these pro-

grams but did identify a number of hindrances
to coordination.

The report, Hindrances to Coordinating Transportation of People

Participating in Federally Funded Grant Programs, further states:

The most significant hindrance appears

to be confusion at all government levels
about the extent of transportation coor-
dination federally funded projects may
engage in. The Congress should reduce

this confusion by endorsing transportation
coordination when feasible, providing there
is appropriate cost-sharing and cost and
service accountability.

With these points in mind, it is appropriate to consider individually
the three main concepts identified above. The confusion that has arisen
to date among those involved in transportation, both planning and operations,
results from their failure to understand these concepts and a hesitancy to
apply them when they are comprehended. This confusion is not solely at
the local level but in a large part local-level fragmentation has resulted
from a lack of understanding of the magnitude of the problem at the State

and Federal level.
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Cooperation

Cooperation may be considered in its simplest meaning to be a working
together to accomplish a specific goal. Individuals and agencies involved
in the provision of transportation for specified segments of the population
may have distinct purposes, mandates and designs. Their particular ends
may preclude shared means, but their willingness to cooperate with each
other in the fulfillment of those ends may in fact dispel the conditions by
which those ends ére attained. Cooperation may leéd to the utilization of
shared means to accomplish specific ends. Through cooperative efforts to
provide transportation services to the transportation disadvantaged, agencies
will be able to eliminate confusion and produce more efficient transportation
programs.

Cooperation among transportation services/agencies is contingent upon
the extent to which those services/agencies are willing to commmicate with
each other. Of the three concepts cited above, Cooperation is required to
effect Consolidation/Coordination. A major impediment to joint efforts to
resolve transportation dilemmas lies in the absence of commmication/
cooperation among the individuals involved.

Cooperative efforts allow each transportation service to retain its identity.
In systems that are loosely associated in a cooperative venture, the pro-
bability of duplication, fragmentation and cost ineffectiveness is greater
than in those programs which employ cooperative measures to effect Consolidated
and/or Coordinated services. The primary force behind Consolidation and
Coordination is Cooperation. Unless services/agencies agree to seek solutions
to their separate problems through cooperative measures, there can be no

coordination/consolidation.
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Informal reports frequently mention the
problems of '"turf protection' (fear of
loss of agency identity or control of
agency funds) or "'empire building'' on the
part of social service agencies as common
phenomena at state and local levels which
impede coordination efforts.

This statement from the U. S. Department of Transportation report,
"Coordinating Transportation for the Elderly and Handicapped,' (November
1976), clearly outlines serious impediments to coordination.

Through cooperative efforts, the barriers associated with turf pro-
tection and empire building begin to dissolve. A better appreciation for
joint efforts among transportation services is generated if those agencies
understand each other's singularity and function in their common goal to
provide the highest level of service.

Cooperation among transportation agencies is essential for the achieve-
ment of the goals of those agencies. Though Cooperation allows for agencies'
transportation services to remain as separate and distinct entities, it
also permits those agencies the choice to consolidate or to coordinate. No
transportation system, however, should attempt to provide service either
singularly or jointly with other systems unless its underlying characteristic

is Cooperation. That is the basic premise upon which successful transportation

programs are founded.

Coordination

Coordination of transportation services clearly delineates the structure
of a system seeking to model itself upon this concept. Whereas cooperation
among agencies does not necessarily alter the design of those agencies, Co-
ordinated transportation services may impact on one or several characteristics

of those agencies involved in the coordinating effort.
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The U. S. Department of Transportation Report - Coordinating

Transportation for the Elderly and Handicapped - defines Coordination:

Coordination is taken to mean the bringing
together in some sort of common action, or
acting together in a concerted way, to pro-
vide for the smooth interaction of separate
transportation units within a program or sy-
stem. In coordination, primary concern is in
tapping the benefits of a unified system
through joint action as a group. Coordination
may come in the form of common funds, equip-
ment or facilities; but members or agencies
remain in a loose association and preserve
their transportation identity.

Coordination efforts may be impeded by confusion and disagreement
over the feasibility of sharing funding sources, vehicles, maintenance
facilities and varied administrative costs. Even more pronounced was the
concern expressed by those agencies wishing to coordinate transportation
services that legislation and regulations governing said services would
contraindicate any attempt to coordinate. While those agencies involved
in Coordination retain their separate identities as transit providers,
their funds may be pooled, riderships mixed, and administrations combined.

The balance between the efficacy of Coordination and the effort re-
quired to effect a Coordinated system has done much to delay the develop-
ment of systems of this nature. Evidence shows that problems associated with
coordination efforts are now being eliminated through the joint ventures of
several State and Federal agencies.

The rationale for coordination is clearly stated in '"Rural Rides' a
publication put forth by the U. S. Department of Agriculture, Farmers Home

Administration in cooperation with the National Council for the Transportation

Disadvantaged:
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These existing, but limited and
valuable, assets (manpower, fuel
and vehicles) should be pooled in-
to a broader based transportation
system where the whole will be
greater than the sum of its parts.
This objective is called coordina-
tion.

Four major benefits are cited by the U. S. Department of Transportation
in its publication referred to earlier:
1. reduce overlap anu duplication
2. 1increase service capacity
3. 1increase operating efficiency and
productivity
4. reduce cost in purchase of supplies
and materials.
In Coordinated transportation systems, there are several distinct
characteristics which effect a more highly proficient service:
1. transportation agencies, while maintaining their individuality and

identity, no longer operate in a solitary manner, thus insulated from alter-
nate services.

2. the needs of the riders who, by grant design, retain service
priority are met in conjunction with the needs of other rider groups.

3. vehicles for transit need no longer operate below capacity merely
because of legal and jurisdictional interpretations. These vehicles may
transport heterogeneous groups chammeled into the coordinated system from
several source programs.

4. cost effectiveness is enhanced through coordination of shared re-
sources, combined ridership, pooled supplies and equipment, and joint ad-
ministrative control and design.

In Coordinated transportation systems, though the providers of the services
remain distinct one from the other and maintain their separate identities, a
characteristic of this type system evolves from its essential design and
intent. A centralized agency is established to coordinate the functions of
the participating service providers. Functions associated with the central

agent would include administrative controls and directives, dispatching and

identification and integration of funding sources.
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Transportation Services for the Transportation Disadvantaged, a

report from the National Cooperative Highway Research Program Project 8-16,
states:
Coordination has been defined as
"... bringing together a number
of social service and other commmity
agencies in order to cooperatively
develop a transportation system that
will serve all of their combined needs
from a centrally operated system.
A type of central operation is essential to a Coordinated system.
While this central operation need not provide the transportation itself, the
functions of dispatching, controlling, directing, auditing and billing would
come under the direct responsibility of the central umit.
The report also notes:

At all levels of government there should
be a concerted effort to coordinate trans-
portation programs for the disadvantaged.
A brokerage transportation concept (in
which demand is matched to vehicles cap-
able of providing high levels of service
in a cost-effective manner) is appropriate
for providing transportation services to
to the various market segments of the dis-
advantaged. An agency at the commmity,
regional and/or state level should have
the responsibility to insure that this co-
ordination occurs.

Emphasis on the need to coordinate transportation services is receiving
increasing support from each level of government. Human services agencies
and transportation service providers are developing systems in which the needs
of the clientele are being met more thoroughly while the nature of the con-
tributing agencies/providers remains essentially unchanged. Certain tasks
within the design of the coordinated efforts are reassigned to either the
central administrative agent or to the separate transportation provider. The
overall effect is to accommodate more individuals into the system in a least

costly manner.
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The NCHRP Project 8-16 states:

Coordination of programs is perhaps the
leading need in serving the transporta-
tion disadvantaged . . . Coordination
will eliminate duplication of services
and gaps in the service to the disadvant-
aged. Coordination can be fostered by
opening lines of commmication among
transportation providers.

Consolidation ;

” A Consolidated transportation system differs from a Coordinated
system. Whereas the Coordinated system allows the transportation providers
to remain separate and distinct from each other while incorporated as
individually identifiable entities of a larger system, the Consolidated
transportation system develops as one entity with responsibility for
administering the system and préviding the transport. Individual providers
which become part of this system no longer provide transportation but defer
to the consolidated agency which in turn provides rides to the individual
agency clientele. In such a system, one major provider of transportation
draws revenue from various sources and serves clientele from multiple sending
agencies, while administering the system with uniform regulations, procedures,
controls, directives and reporting. The management of the Consolidated
system rest within the system itself.

In the U. S. Department of Transportation report on coordination of
services, Consolidation is described as follows:

Consolidation is taken to mean the

joining together or merging of trans-

portation services for mutual advant-

age . . . we will use consolidation

when we refer to a fully integrated

system in which all individual umits

or individuals have been combined or
consolidated into one integrated trans-
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portation system and individual trans-
portation identity is no longer possible.

The Consolidated system is more unified than the Coordinated system,
and is responsible for transporting clientele of many distinct agencies.

Consolidation is accomplished in vehicles under the jurisdiction of the
one system. Personnel, maintenance, supplies, record-keeping, billing,
contracting, and various other details of transport systems are under the
sole authority of the consolidated system. Participating agencies refer
clientele but do not provide any transit whatsoever.

The Department of Health, Education, and Welfare - Office of Human
Development, through Applied Resource Integration, Ltd., defines the
concept of Consolidation in the following manner:

Under this concept a complete consolida-

tion of all of the agencies' transportation
operations into one organization takes place.
All agencies actually transfer ownership and
operation of their vehicles to the consolida-
tion agency. In return for this, the consolida-
tion agency agrees to provide the agency with
the transportation service that the agency needs
at a certain rate . . . The vehicle pool comes
from those vehicles that the agencies gave up

to the consolidation agency or from other vehi-
cles the consolidation purchases separately.

The essential difference between Coordinated and Consolidated systems
is that, in the former, partial control is held by the Coordinating system
while, in the latter, total control is held by the Consolidated system. Co-
operative efforts to produce the most efficient delivery system are vital in
both designs. In the Coordinated system, different agencies share different

resources, whereas in the Consolidated system, vehicles are owned by the

transportation agency. Clientele from variaus agencies would share rides with
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the participating agencies in the Consolidated system. Authority, accountability,
and responsibility are more centralized in the Consolidated system than in
the Coordinated system.

The Office of Human Development Services, in its report of July 15, 1978,

entitled Crosscutting Transportation Demonstration Program, said:

The highest form of coordination, in which

all operating activities are coordinated, is
considered consolidation. Consolidation, thus,
is the integration of all administrative and
operating junctions so that only one organiza-
tion is responsible for all transportation serv-
ices for participating agencies . . . The con-
solidated service agency therefore handles all
dispatching, referral, maintenance, purchasing,
and billing and accounting.

The Consolidated transportation system is a more highly developed trans-
portation system than is the coordinated system. The totality of the manage-
ment and operating functions rests within the single, designated transporta-
tion system. The design of the Consolidated system incorporates the objec-

tives of the Coordinated system. Through Consolidation, transportation for

the elderly, handicapped, and disadvantaged will be accomplished with ef-

ficiency, accuracy, and maximum accessibility.

Fiscal and Administrative Issues

A major finding of studies of existing Coordinated/Consolidated systems
is that fiscal and administrative difficulties arise when one agency attempts
to purchase service from or provide services jointly with another agency or
organization. Many times these problems are perceived as insurmountable and
efforts to coordinate are abandoned.

Two areas of major concern, accountability and fair distribution of
costs, have recently been addressed in U. S. Department of Transportation's

Volume II of Coordinating Transportation Services for the Elderly and

Handicapped and should be used as a resource by State and local officials.
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No study as yet has shown coordination is easy. In many cases it is a
long, slow, frustrating process. But the rewards are a cost effective,
efficient system able to provide mobility to a larger number of persons

needing transportation to services.
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Section III

VEHICLE SHARING

There are many and varied transportation services available to the
elderly and handicapped as well as other segments of the population. These
services are provided by vehicles purchased with public monies, usually to
satisfy a particular need of a particular group of citizens for a somewhat
limited span of hours each day. This section of the report will suggest
ways in which publicly financed vehicles can be put to the fullest use and
furnish needed service to the greatest number of elderly and handicapped.

We have previously discussed the three concepts of cooperation,
coordination, and consolidation. We must look at these concepts in relation
to the various transportation systems that presently exist, taking into
consideration the variety of purposes and numerous funding programs.

Vehicles located throughout the State may be the responsibility of
any one of the various levels of government: State, county, or mumicipal.

It seems that there are so many projects which have received government

funding that a determination of numbers and other detail is almost impossible
to determine accurately. We must use the information at hand, treat it as
though it were complete in the sense that any plan of cooperation, coordination,
or consolidation could be applied on a local, county, or State level, and
include all the vehicles that may be ''discovered' at a later time.

We know, for instance, that in every county and many mumnicipalities
there are vehicles of various types, ranging from vans and station wagons
to large buses, all purchased through various government grants. (Appendix E).

State agencies, either providing or channeling funds for the purchase

of vehicles include the Division on Aging, the Bureau of Day Training Services,
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the Division of Youth and Family Services, the Department of Labor and
the Department of Transportation. (Appendix B).

These few agencies are responsible for vehicles distributed throughout
the State to counties, mumnicipalities, and private non-profit corporations
and agencies. The State itself is also an agency responsible for some of

these vehicles.

. State Owned Vehicles -

The Division of Mental Retardation within the Department of Human
Services, Bureau of Day Training Services operates client transportation
services costing $2.1 million a year. This service operates in many counties
early in the morning and again in the afternoon, but many vehicles remain
idle during the mid-day. The Department of Human Services should take a
hard look at the present situation. Many of these vehicles could be
coordinated with county systems during off-hours. In some cases, county
systems may be able to operate the service for the State. Other State
agencies as well should review their transportation services and work with

local agencies in coordination efforts.

School Buses

School districts in this State have the responsibility of transporting
pupils to and from school and school related activities.

In all, there are approximately 640,000 pupils transported during a few
hours of the day for a 180 day school year. |

Transportation needs are presently satisfied by almost 12,000 vehicles
varying in size from a maximum capacity of 58 down to that of the ordinary
passenger car.,

Of this total, approximately 7,500 vehicles are owned by private school

bus contracting firms and 4,500 by school districts. The district-owned
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vehicles are purchased with public funds approved by the taxpayers at
the local school district level.

Under existing laws and regulations, these school vehicles are to be
used only to transport pupils to and from school and school sponsored
activities with one exception. Legislation permits a local board of
education to use its buses to transport groups of senior citizens to functions
approved by the local board of education, within certain geographic limits.
This law sﬁould be extended to include handicapped cifizen-greups, and the
contiguous geographic limits on travel should be eliminated and broader
limits established. To promote the maximm utility of this now under-
utilized public resource, further consideration should be given to broadening
such use to other commmity groups on a cost basis.

Due to the design of most school buses, these vehicles may not be
appropriate for inclusion in a day-to-day coordinated transportation ser-
vice for elderly and handicapped persons. They are, however, an excellent
resource for special group trips.

The smaller school buses and cars, which are fewer in number, are
useful vehicles for coordinated transportation services. Legislation is
needed which would allow local school boards to work with local coordinated
transportation systems in coordinating efforts in order to provide transporta-

tion to a broader group of clients.

Federal and State Funded Vehicles Operated at the Local Level

Many agencies have resisted coordination efforts because they are afraid
of jeopardizing their funding sources for vehicles. An example would be the
myth that vehicles purchased with Older Americans Act monies administered by
the State Division on Aging can only transport persons 60 and over. In fact,
such vehicles could transport a broader group of social service clients when
other funding sources are used to support the operating expenses of the service.
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State agencies need to review and better define for local operators

their State and Federal policies regarding vehicle usage.
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Section IV

MASS TRANSIT AND THE ELDERLY & HANDICAPPED

Reduced Fare Program

In P.L. 1969 Ch. 275, the Legislature declared it to be in the public
interest that transportation services be made available to senior citizens at
reduced fares. This law was never funded and fare reductions did not come
about at that time.

P.L. 1973 Ch. 67 permitted mmicipalities with a population of between
250,000 and 300,000 to enter into contracts with motor bus carriers to
provide for half-fare rides during off-peak hours within the mmicipality.
The population parameters restricted application of the law to Jersey City,
but it was a beginning.

P.L. 1975 Ch. 271 authorized the Commissioner of Transportation to
establish a program to provide intrastate and interstate bus and rail
transportation services to senior citizens and handicapped citizens at
reduced fares. This program is in effect today with an enrollment of
approximately 500,000 persons.

The State of New Jersey was a leader in initiating preferential
fares for the elderly and handicapped on public transportation lines. Reduced
fares are available at all hours except the principal peak commuting periods,
Mondays through Friday. More specifically, those hours extend from 7:00 a.m.
to 9:30 a.m. and from 4:00 p.m. to 7:00 p.m.

When the preferential rates are in effect, the elderly or handicapped
person who qualifies pays only one-half of the normal fare, and sometimes
even less than that. For example, the basic first zone bus fare in the State
is 45¢. Instead of paying 23 1/2¢, eligible persons pay the amount which is

the next lowest figure divisible by 5.
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Some problems have arisen with respect to the application of the

periods when eligible persons may not travel at reduced fares. For example,

a bus leaving terminal A at 9:15 a.m. and due to arrive at terminal Z at

10:00 a.m. may not, under present regulations, accept a passenger for a ride

at half fare if the bus passes his boarding point earlier than 9:30 a.m.

Thus two elderly persons living 1/4 mile apart and going to the same destination
may find that one may travel at half fare while the other must pay the full
rate. .

A similar problem occurs during the evening rush hour. For example,
persons boarding a bus at terminal X scheduled to depart at 3:55 p.m. may
find themselves deprived of the privilege of the reduced fare if the vehicle
does not arrive until after 4:00 p.m. to pick them up.

Drivers are simply instructed that they may not permit half fare riding
until 9:30 a.m., regardless of the point along the route at which they happen
to be at that time; nor may they accept half fares after 4:00 p.m. regardless
of the circumstances that may have caused the bus to start its trip later
than called for in the schedule.

During the present session of the Legislature, several proposals have
been advanced which would eliminate the need for senior citizens and handi-
capped persons to pay any fare and would enable them to ride free. Some
of the bills call for lifting the restriction against riding at preferential
rates during peak periods.

The Task Force feels the only change needed in the present program may well
be the lifting of the peak period hour restrictions. Before such a change could
take place, the Department of Transportation should study what effect this

proposal would have on ridership during peak hours and availability of seats.
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Surprisingly, initial reports from the State of Connecticut which recently
lifted their ban on reduced-fare riders during peak hours indicate no

significant increase in peak period ridership.

Section 504

The Rehabilitation Act of 1973, Section 504, states that 'no otherwise
qualified handicapped individual in the United States . . . shall solely by
reason of his handicap, be excluded from the participation in, be denied
the benefits of, or be subjected to discrimination under any program or
activity receiving Federal financial assistance'. On May 31, 1979, the
Department of Transportation issued its final Section 504 regulations
(49 CFR Part 27) with an effective date of July 2, 1979. Subpart E of
these regulations treats accessibility of mass transportation for the
handicapped.

These regulations affect transit buses, rapid and commuter rail, light
rail, and paratransit systems. All new buses must be ordered with wheel-
chair lifts installed. In addition, one-half of the peak hour fleet must
be accessible within ten years with interim service provided after three
years.

All rail stations must be accessible to handicapped persons who can
use steps with all "key'" stations required to be made accessible to wheel-
chair users. All trains must be accessible to handicapped persons who can
climb steps and at least one car per train must be accessible to wheelchair
users. These changes must be accomplished in time periods ranging from
three years for minor modifications to thirty years for "key'" station
accessibility.

For light rail systems, one-half the peak hour fleet must be accessible
with the same criteria as above used for '"key' stations with a time frame of

twenty years.
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Unlike requirements for other transit modes, paratransit systems
are not required to make new or existing vehicles accessible provided a
sufficient number of accessible vehicles are operated to ensure generally
equal service to handicapped persons. All other transit modes must be
made fully accessible within three years unless granted an extension by
UMTA. These modes include ferries and cable cars.

Transportation plans for each of the next three years must show a
reasonable level of effort in programming projects to meet Section 504
requirements. Any system which has not achieved program accessibility
within three years must provide interim accessible service developed in
consultation with a local advisory group representing handicapped persons.
A level of expenditures equal to 2% of basic UMIA funding is required for
interim accessible service. Most urbanized areas must submit transition
plans to UMTA within 12 to 18 months, subject to annual updating throughout
the implementation period. The handicapped commmity must be involved in
the entire planning and implementation process which includes holding a
public hearing on the transition plan.

Handicapped individuals have the same reasons for using mass transit
as anyone else. The handicapped will be able to reach jobs, recreational
and cultural activities, medical services, government agencies and retail
stores currently inaccessible or available only by private auto. In
addition, opportunities for inter-state travel would be increased through
combining use of local, regional and national systems which must comply with
these regulations. Accessibility to mass transit systems will provide the
handicapped with a variety of opportunities to improve their economic status
and lifestyle. To the extent that the handicapped are able to participate in
a wide range of activities, we all ultimately benefit both economically and

socially.
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For bus systems, the U. S. Department of Transportation regulatory
analysis assumes that the cost of wheelchair 1lifts on new buses will be
$8,000 and retrofitting will cost $10,000 per vehicle. Projections of
capital costs of complying with Section 504 vary greatly depending upon the
source of the data. The U. S. Department of Transportation estimates the
overall cost nationally at §1.4 billion, including $290 million for commuter
rail systems. Preliminary figures indicate approximately‘QS% of New Jersey's

costs will be for accessibility of commuter rail stations and cars. Another

%

5 will be invested in the Newark subway systems. The remaining costs will
be for accessible buses. Depending upon the actual designation of 'key"
stations, up to 160 commuter rail stations would have to be made accessible
over a thirty year period. In addition, up to 500 rail cars may have to
be made accessible.

It should be pointed out that current commuting patterns in New Jersey
show that 84% of the ridership uses the buses with 16% riding Amtrak and
Conrail according to data provided by Division of Finance and Planning.
Although most of the responsibility for compliance with Section 504 in New
Jersey will be with the Department of Transportation, county and local
governments which operate transportation systems will also have to meet the
regulatory requirements.

It should be noted that the Department of Transportation is the State
agency responsible for implementation of Section 504. It has indicated that
it intends to achieve full compliance within the required time frames. In
planning capital projects to comply with Section 504, DOT must work closely
with county and local transportation offices. Metropolitan Planning
Organizations and other agencies impacted by the regulations (Port Authority

of New York and New Jersey, PATCO) as well as the handicapped commmity.
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The regulations provide an option in lieu of capital programs for some
commuter rail stations. Waivers of the rapid and commuter rail requirements
may be obtained by developing an alternative plan in consultation with local
handicapped organizations. Such a plan must ensure service as good or
better than that which would have occurred under the basic regulations.

An amount equal to at least 5% of the area's UMIA funds must be spent on
the alternative service. Such decisions should be made on an area by area
basis with significant input from’handicapped consumers. N

No specific additional funds are available at this time for the costs
of Section 504 compliance. Federal funds are available on an 80/20
matching basis for capital costs, however, the allocation of regular UMTA
funding for accessibility projects would mean the postponement or elimination
of other transit projects. The New Jersey Congressional Delegation should
be asked to support categorical funding for Section 504 compliance.

This report could not possibly address all the issues involved in the
implementation of the 504 regulations. The Task Force should continue its
involvement during the transition plan phase as an Advisory Group to the
Department of Transportation. This Advisory Group would be in an excellent
position to identify handicapped individuals and groups to serve on local
and/or State advisory councils. The Advisory Group should become involved
in the implementation of other subparts of these regulations. New Jersey
DOT's Transition Plan must address the number and type of vehicles and fixed
facilities to be made accessible and the cost estimate for bringing transit

systems into compliance.
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Section V

COORDINATION OF SPECIALIZED TRANSPORTATION
WITH OTHER TRANSIT MODES

Specialized transportation has grown out of a need of social service
agencies to ensure the effective delivery of their primary services
(i.e. vocational rehabilitation, nutrition, medical services, etc.). As
the Federal government has expanded its support of social services, the
related transportation services have expanded rapidly. Coofdination of
specialized transportation at the local level is not the only means to
insure increased mobility of client groups. Nor should this type of

transportation act as a substitute for other available modes of transportation.

Use of Mass Transit

Agencies should encourage clients to use other modes (i.e. bus, train,
subway) when appropriate. Many times a client is transported based solely
on an eligibility criteria which ignores the client's ability to utilize or his
proximity to mass transit. There is a tendency on the part of some agencies,
including coordinated services, to operate door-to-door service in all
cases when in fact operating a feeder service to other transit modes might
be less costly and more effective.

The importance of mass transit, particularly the bus, was recently

addressed in U. S. Department of Transportation's National Survey of Trans-

portation Handicapped Persons:

Among the various modes of public trans-
portation, the bus is relied on most fre-
quently by transportation handicapped
people. It is used by 22% of the trans-
portation handicapped population and usage
of the bus is slightly higher among trans-
portation handicapped than among non-
transportation handicapped people. . . . Fur-
ther, transportation handicapped who use the
bus rely on it heavily, using it for 41%

of their total trips.
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The Taxicab

The taxi industry has virtually been ignored as a source of transpor-
tation by social service agencies. Yet, at present the best means of
transportation for the elderly and handicapped in urban and some rural
areas is a taxicab with a helpful and friendly driver.

One agency in New Jersey whi;h directly operated a transportation
service for its clients decided to subcontract the service to a local
taxi operator. The result was a savings in operatiﬁg costs and a freeing
up of staff to concentrate on the agency's primary service.

Agencies have assumed, and not always without some basis, that taxicab
services would not be sensitive to the needs of their clients. Not all
drivers are good natured enough. Not all companies are willing to accept
the responsibility. Yet in one county in Pennsylvania all the transportation
needs of agency clients are met satisfactorily by taxicab companies through
service agreements with a non-profit transportation coordinating agency.

Thirteen percent of transportation handicapped people use a taxi in
an average month. The greatest difference between transportation handi-
capped people and non-transportation handicapped people's mode usage appears
in their use of the taxi. Fourteen percent of transportation handicapped
people in mass transit areas use the taxi compared to only 5% of non-
transportation handicapped people.

Taxicab companies usually operate weekends and longer hours during the
week. Taxis can usually respond quickly to a trip request; many agencies
need 48 hours notice. To a small group of operators, the work '"'taxicab' is
no longer an adequate description of their business. They have expanded their
operations to include accessible van service, shared ride service, plamned

ride service, transit feeder service and a host of other services. There
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may well be opportunities for the taxi industry to combine with the transit
industry and coordinated specialized transit to provide satisfactory service
with special vehicles.

State agencies funding transportation services must encourage local
agencies to look at alternate modes of transportation when appropriate,
and not assume that vehicles operated by an agency providing door-to-door
service is the only answer. The Department of Transportation should take
étlead fole in this area by funding demonstration projects which would
include use of taxis, feeder systems to regular transit, and even special

transportation services as part of a mass transit operation.
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Section VI

RURAL PUBLIC TRANSPORTATION

New Jersey is the most highly urbanized State in the Union. Yet, it
is known as ''The Garden State' and with good cause. Seventeen of our
twenty-one counties encompass areas which are rural and small urban in nature.
Almost one million persons in this State reside outside urbanized areas.

The State's major source of transportation dollars is the Urban Mass
Transportation Administration (UMTA) whose emphasis is mass transit in
urbanized areas. As a result, relatively few rural and small urban areas
are serviced by public transportation.

Recently, Congress passed the Surface Transportation Assistance Act
of 1978. This Act amended the UMIA legislation by adding Section 18, Public

Transportation for the Non-Urbanized Areas. Section 18 provides both

capital and operating funds for rural and small urban public transportation
programs. New Jersey's Department of Transportation has been designated

as the State agency to administer the program. New Jersey's appropriation
for the first year is $1 million.

Few of the seventeen counties eligible for Section 18 dollars will
receive enough monies to finance the start-up and continued operations of
a public transportation system without utilizing existing transportation
resources within the county. The intent of Section 18, as expressed by
Congress and in the Department of Transportation's Emergency Regulation, is
to integrate all other transportation resources, both public and private,
to the fullest extent possible in project implementation.

Most of the rural areas eligible for Section 18 are now serviced by a

number of social service agencies which restrict their transportation to
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specific client groups. In fact, these transit services are many times the
only form of available intra-county transportation. The most appropriate
transportation service in a rural area may well include integration of
specialized transportation systems and their resources into a public system.
The system designed should continue to service patrons who were formerly
users of the specialized system while developing a program that can serve
the needs of the general public for work, shopping, and recreational trips.

This will not be an easy task. Agencies which are just now adjusting to
the concept of coordinated specialized transportation systems will now be
asked to participate in coordinated public transit systems. Local public
or non-profit agencies which are just now being confronted with the difficulties
and "politics' of operating épecialized coordinated systems will face a
new set of fiscal and administrative barriers in making the transition to a
public system.

Such a system design will present problems to State and local human
service agencies which have until now involved themselves only in transportation
servicesQfor their own clients.

The Department of Transportation must provide strong technical assistance
at the local level and play a strong support role with other State agencies

to insure success.
A public system which does not decrease existing service but may in
fact expand service to agency clients as well as the public makes the most

sense and makes for a truly coordinated service system.
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Section VII

INSURANCE

Insurance coverage for specialized transportation has been a major
barrier to efficient operations for many agencies in New Jersey. Until
October 1, 1979, insurance companies had no standardized method of rating
social service vehicles. Rating is the process by which vehicles are
.classified and an appropriate premiwa developed. This resulted in identical
vehicles paying different premiums in companies having identical rating
systems.

Needless to say, the different interpretations made by the companies

with respect to these vehicles caused confusion on the part of organizations
purchasing the insurance, agents helping the organizations to obtain the
insurance, and State agencies funding local transportation programs.

The "insurance dilemma'' was further highlighted when agencies transporting
similar client groups in identical service areas attempted to coordinate
their services by sharing vehicles and/or clients were faced with a wide
variation in premiums charged for similar risks.

Recognizing the need to address the aforementioned problems, the Insurance
Service Offices (ISO) (a rating bureau and statistical agent for more than
200 property and casualty insurance companies doing business in New Jersey)
made a study of the situation and met with representatives of the White House
staff and the National Governors Association in Washington to explore the
problems and recommend possible solutions to them. It was determined that a
lack of understanding, not only by insureds but also by agents and insurance
company personnel, as to classification and rating of social service vehicles was
part of the reason for a reluctance to accept these risks. This misunderstanding

arose from the absence of a clear cut class definition in the automobile
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insurance rating manual. The deficiency was not only confusing to under-
writers and insureds alike, but it also made it impossible to develop
statistical data on the loss experience of social service vehicles on which
to base an appropriate rate.

One of the basic principles of insurance is that ''like risks'' must
pay a premium commensurate with its loss expectancy. For example, social
service vehicles must pay a premium in accordance with its future expectancy
of losses. The losses’generated‘by other than social service vehicles must
not be utilized for ratemaking purposes. This is as it should be since other
types of vehicles might have a poorer loss experience and the consideration
of these other vehicles might cause social service vehicles to develop
higher premiums.

The new program developed by the ISO (effective 10/1/79) will permit the
gathering of statistics as related solely to social service vehicles as
defined. This will, in time, permit the establishment of a ''correct'' rate.

ISO also recognized that a large percentage of social service trans-
portation is being provided by volunteers or employees of the agency using
their personal cars. Unlike the public entities they worked for, employees
were not in the past entitled to the same immmity that their employers
enjoyed until 1970. Since 1972, the liability of those who serve public
entities is also prescribed in Title 59. A "public employee' is defined in
N.J.S. 59:1-3 as, "'an employee of a public entity." This section of the law
also defines ''employee' as including '"...an officer, employee, or servant,
whether or not compensated or part-time, who is authorized to perform any
act or service; provided, however, that the term does not include an

independent contractor."
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In many cases, the personal automobile policy limits carried by volunteers
are only for the basic limits prescribed by N.J.S. 39:6A-1 et seq. and
N.J.S. 39:6B-1 et seq. and not adequate to protect against the potential
passenger hazard. For this reason, the agencies need a program of coverage
in excess of the volunteer's policy in order to protect their own interest
and provide additional protection for the interest of the volunteer who is
assuming unpaid responsibilities. Such programs were not available.

To correct these deficiencies, ISO submitted a rate filing to the
Department of Insurance in April of 1979 which established a new class
definition for social service agency vehicles and also provides primary
rating factors and codes for this class. The purpose of this filing is to
alleviate the market availability problem by engendering a better understanding
for all concerned through the inclusion of a clear definition for social service
vehicles in the Public Automobile Section of the ISO Commercial lines
automobile insurance rating manual. It will affort a more uniform and equit-
able arrangment in classifying these risks thereby eliminating the wide
swing in rates resulting from the individual interpretation judgments of
different underwriters.

Realizing the significant role played by volunteers in providing social
service transportation, ISO in its filing, also extended the employers non-
ownership liability coverage so that it would protect both the volunteer and
the social service agency above the limits of the volunteer's own policy.

This rule is extended to provide excess coverage for employees and volunteers
using their own cars in the activities of the agency, including the transportation
of social service clients.

The new Social Service Agency Automobile classification is incorporated in
the General Rules of the ISO Commercial Lines Manual, Division One-Automobile

as Rule 53.D.2.m and reads as follows:
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m.

Social service agency automobile.

An automobile used by a government entity, civic, charitable
or social service organization to provide transportation to
clients incident to the social services sponsored by the
organization, including special trips and outings.

1)

(2)

(3)

4)

(5)

This classification includes, for example, automobiles
used to transport

(a) senior citizens or other clients to congregate
meal centers, medical facilities, social functions,
shopping centers;

(b) Handicapped persons to work or rehabilitative
programs;

(c) children to day care centers, Head Start programs;
and

(d) Boy Scout or Girl Scout groups to planned activities.
The following automobiles are eligible for this classification:

(a) Automobiles owned, or leased for one year or more,
by the social service agency.

(b) Automobiles donated to the social service agency,
without a driver.

(c) Automobiles hired under contract by the social service
agency.

If an automobile has more than one use, use the highest
rated classification unless 80% of the use is in lower
rated activity. In that case, use the lower rated classi-
fication.

Separate codes and rating factors apply to:

(a) Employee-operated automobiles. Automobiles operated
by employees of the social service agency. If a
social service automobile is also operated by volunteer
drivers or other non-agency employees, use the "All
Other'" classification unless 80% of the use is by
agency employees.

(b) All other. Automobiles which do not meet the require-
ments of paragraph (a).

Execss liability coverage may be provided to cover automobiles

not owned or licensed by the agency while being used in its
social service transportation activities. This coverage may
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be extended to cover the agency's liability only or the
liability of agency employees or volunteer donors or owners
of the automobiles. For automobiles hired, loaned, leased
or furnished, refer to Rule 11. For all other non-owned
automobiles, refer to Rule 10.

The premium for single limit Bodily Injury and Property Damage Liability
insurance is based on the following rating factors:

1. Fleet or non-fleet coverage

2. Whether vehicles are operated by employees and/or non-employees

3. Whether the operating radius is no more than 50 miles (local) or

whether it is more than 50 miles but not more than 200 miles
(intermediate).

Rates for single limit Automobile Bodily Injury and Property Damage
Liabjlity are available in the following amounts:

$ 50,000

100,000
200,000
300,000
350,000
500,000
1,000,000

Physical damage (Comprehensive and/or Collision) insurance for social
service vehicles is also available. In calculating the premium the foregoing
rating factors are taken into consideration along with the cost and age of the
vehicle.

To accommodate the need for excess liability coverage for social service
agencies that use vehicles owned by volunteers, the Non-Ownership Rule in
Section II of the Commercial Lines Manual, Division One-Automobile is
supplemented by adding the following rule, Rule 10.C.:

C. Premium development.

1. All risks other than social service agency risks as
defined in the public transportation section.
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a. Determine the total number of employees of the
insured at all locations and select the advance
premium from the following table:

Total Bodily Injury
Number and
Class of Property Damage
Code Employees $25,000 Limit
6601 0-25 $ 15
6602 26-100 37
6603 101-500 121
6604 501-1000 230
6605 over-1000 353

b. to extend non-ownership liability coverage to cover
the individual liability of employees while using
their automobiles in the employer's business,
compute the additional premium by multiplying the
premium determined in paragraph l.a. above by .25.

2. Social service agency risks.

a. Determine the advance premium based on the number
of employees in accordance with paragraph 1.a.
above.

b. Charge an additional premium determined as follows:
Determine the total number of volunteers at all
locations who regularly use their own automobiles
to transport social service clients in connection
with the agency's programs and multiply this
number by $2 per volunteer for bodily injury and
property damage liability at $25,000 limit. The
minimm premium for bodily injury and property
damage liability is $15 at $25,000 limit.

c. To extend non-ownership coverage to cover the
individual 1iability of agency employees, charge
an additional premium determined in accordance with
1.b. above.

d. To extend coverage to cover the blanket individual
liability of volunteers who use their own automobiles
in the agency's social service programs, charge an
additional premium of $.50 per volunteer donor
for bodily injury and property damage liability at
$25,000 limit.

The foregoing changes in rules for insurance on social service vehicles

and volunteers will become effective on October 1, 1979 and will be applicable

to all policies written on or after that date. As credible experience
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develops for the new social service vehicle classification, adjustments in
rates will be made, if warranted, to more accurately reflect the loss exposure
of this class of risk.

Thus, an organization desiring to purchase insurance on its social
service vehicles can, conceivably, go to ten ISO member insurance companies
and get exactly the same premium quote. All ten companies will also classify
these vehicles in an identical manner and assign the same statistical code
number so that the losses, if any, can be recorded in a uniform way.

In addition, an organization can also purchase non-owned coverage for
those instances where volunteers will utilize their own automobiles and
where the volunteers own liability coverage is insufficient. The organization
will also be assured that the ten companies will charge the same rate and
assign the same statistical code number.

Unfortunately, not all insurance companies utilize the services of
the Insurance Services Office and quotes from these other companies may
differ. In addition, not all companies will elect to sell the coverage.

Also, the lack of a uniform industry classification has not been the
only difficulty experienced by organizations obtaining insurance for trans-
porting elderly and handicapped persons.

Agencies are having difficulty affording their insurance premiums.

The new ISO classification will aid this problem somewhat but cannot be
seen as the solution.

Non-profit agencies, operating specialized transportation services might
best address this problem by forming a statewide private, non-profit corpora-
tion or association to which all these entities would become members. It
is important that the group join forces for purposes of identity, resource
allocation and administrative management. In doing so, there must be

recognition that the group will develop its own identity which should expect

39



to benefit from the results of good performance or pay the price for the
results of bad performance. Therefore, the function of this cooperative
organization must go beyond the mere purchase of a collective insurance

policy. A risk-management program should be developed whereby driver

selection and training is controlled; claims and loss activity are monitored,
evaluated, and in some instances handled internally; and loss experience is
~monitored and analyzed culminating in some form of rebate to'individual entities
based on their own performance. The management group can select appropriate
limits of 1liability for both owned and non-owned vehicles. The Task Force

could find no State legislation which would prohibit such an organization.
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Section VIII

STATE ACTIONS FOR IMPROVEMENT OF LOCAL OPERATIONS

Efficient operating procedures are the key to successful transpor-
tation coordination systems. Strong technical assistance procedures
developed at the State level can aid in the implementation of sound
operating techniques but technical assistance is not the only method by
which the State can ease local operating problems.

Local transportation services utilizing a number of funding sources
to support their program are faced with separate bi-weekly, monthly,
quarterly and annual reporting procedures required by each funding agency
at the State level. Administrative costs and staff increase with the
increase in the number of funding sources. A comprehensive review of the
numerous State programmatic and fiscal reporting requirements should be
initiated. The goal would be to devise one set of requirements and forms able
to satisfy the needs of all funding sources.

Coordination of transportation systems does not mean that the systems
will be able to satisfy all the requests for transportation in a given area.
Presently many systems do not set priorities based on trip purpose.
Eligibility is based on age, income, handicap, etc. As a result, trip requests
are accepted on a first come first serve basis with no regard to the
importance of the trip purpose. Transportation services operating with
limited funds must address this issue. It is important to remember that trip
priorities may vary for different client groups.

Limited funds have also affected levels of driver and management training.
The Department of Transportation should take a lead role in developing

training packages that aid the local operators in producing efficient operations.
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Also, coordinated service systems should take a hard look at their
revenue policies. The issue of client contributions or fares may have to

be considered if services need to continue expanding.
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Section IX

FORMALIZING COORDINATION EFFORTS

The Task Force could not find any Federal laws which limited con-
solidation or coordination of transportation programs. As illustrated in
this report barriers to Coordination/Consolidation do exist but can be
overcome with time, effort and knowledge. A way must be found to make the
coordination process less complex, time consuming, aua daifficult.

A recent report of the Comptroller General of the United States
found that there was little evidence of any concerted effort at any level
to provide the leadership for developing coordinated transportation. New
Jersey's actions are a pioneering efforf.

The State must fill the leadership gap by assisting in the development
and support of an integrated, coordinated transportation network at the
county level. We propose the establishment of a county-wide transportation
coordinator in each of our twenty-one counties. The goal would be the
development of a network which would integrate all existing, public and
private, transportation resources to service transportation disadvantaged.

The coordinator would operate an independent office. Gaining the
cooperation of public and private human service agencies would be priority
one. It is overly optimistic to expect twenty-one counties to participate
immediately, so efforts should concentrate on those counties which are most
willing to cooperate. Successful demonstrations would eventually persuade
reluctant counties to coordinate their transportation resources. We would
like to plan for a statewide network of coordinators within three years, but

a similar Office on Aging network took ten years to develop in every County.
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The coordinator could develop a pool of vehicles, whose title could
remain with participating agencies but whose use would be directed by
the coordinator. Agencies could contract with the coordinator's office for
units of transportation at a mutually established cost. The coordinator
could assume all operating expenses, or the agency which holds title to
the vehicle could carry the operating costs and be reimbursed through the
coordinator for usage over and above its individual needs. This choice
should be made locally. )

The transportation coordinating agency would be in a position to do
the time-consuming planning and legal back-up activities necessary to
develop coordinated or consolidated transportation, leaving the health
and social services agencies that choose to participate free to pursue the
tasks associated with their programs and clients.

Agencies without transportation resources could purchase services,
again at a mutually developed cost which would include coverage of all costs
a private carrier incurs except profit. Also, the coordinator could contract
with private carriers to provide services. Because of a guaranteed
volume and repeat business the coordinator should be able to obtain the
most advantageous rate possible for participating agencies.

The coordinator would also be working to secure funding assistance from
Federal, State, local, and private sources in addition to support from
participant contributions.

The office of the coordinator can be a part of the county government,
but other options include location in a lead human service agency, a private
carrier, a private non-profit coordinating corporation, a public planning
agency, or a coordinating council of cooperating agencies. Local considerations
must be acknowledged in this choice, but whatever the base, the goals should

remain as outlined above.
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While there are no Federal regulations which forbid coordination, some
Federal, local and State agencies have developed barriers. These will have
to be met on an individual basis, but there is now enough Federal emphasis
on coordination and consolidation of transportation resources to expect
that there will be no legal barriers that cannot be overcome.

In October 1978, Assembly Bill 890 was introduced, passed the Assembly
and referred to the Senate Transportation and Commmications Committee.

A890 (Appendix F) proposes fhe establishmentAof county plans to consolidate
and coordinate the various Federally funded special transportation services
for the elderly, handicapped, and economically disadvantaged on a county-wide
basis. This bill proposes a program which is somewhat similar to our
recommended program. A890 could be amended to reflect the above recommendations.
Also, counties should receive seed monies for approximately three years in
order to implement the program. (Appendix G).

The Department of Transportation/New Jersey Transit Corporation should
take a lead role in the development and implementation of these Special
Transportation Coordination Offices.

An Office for Coordinated Transportation should be established which
would have the following functions:

1. Review and comment on all proposals for coordinated human service
and paratransit systems.

2. Evaluate all coordinated transportation services in terms of
cost, effectiveness, efficiency, etc.

3. Provide technical assistance at the State and local levels on

coordination/consolidation techniques.

65



4. Develop incentives to further coordination efforts and promote
consolidation.

5. Institute or strengthen liaison with Federal offices responsible
for special transportation services.

The Task Force should continue to operate as an Advisory Group and work
closely with the Department of Transportation to insure the smooth inte-
gration of all special transportation programs within county systems. It
is expected that new barriers to coordination will be discovered as projects
are implemented and this Advisory Group will need to continue to address
legislative and policy issues affecting specialized transportation services.

It seems obvious to this Task Force that the time for new approaches
to transportation is at hand. The concept New Jersey developed in aging,
establishing county offices and meeting needs on a local basis, was assumed
by the Federal govermment, made law, and replicated throughout the Country.
We believe the same opportunity lies ahead in specialized transportation,
and we further believe that we owe our transportation disadvantaged citizens

an intensive effort to increase mobility, and thus, increase self-sufficiency.
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Appendix A
EXECUTIVE ORDER NO. 70

WHEREAS, it is the policy of the State of New Jersey to provide specialized
transportation services for its elderly and handicapped persons in a coordinated
and efficient manner; and

WHEREAS, several State agencies, local agencies and private organizations
are involved in either the distribution of funds or in the provision of special
transportation programs for the elderly and handicapped; and

WHEREAS, the Program Coordination subcommittee of the Title XX Adﬁisory
Committee (a citizen advisory committee with statewide representation)
recommended better coordination of transportation resources and identified
the major barriers to that coordination; and

WHEREAS, various State agencies have been working with the State's counties
to establish a coordinated, consolidated, efficient transportation delivery
system for elderly and handicapped persons; and

WHEREAS, a comprehensive review and identification of the programs and
agencies involved in providing transportation services would aid in eliminating
inefficient services and improving transportation for the elderly and
handicapped.

NOW, THEREFORE, I, Brendan Byrne, Governor of the State of New Jersey,
by virtue of the authority vested in me by the Constitution and Laws of this
State do hereby order and direct that:

1. There is hereby created a Task Force on Transportation Services for
Elderly and Handicapped Citizens (''the Task Force'). The members of the Committee
shall be the Commissioners of the Departments of Transportation, Human Services,
Health, Labor and Industry, Energy, Education, Commmity Affairs and the
Treasury, or their designated representatives, and such other persons as the
Governor may designate. A member of the Governor's Disabilities Council shall
serve as an ex-officio representative to the Task Force. The Commissioner of

the Department of Transportation shall serve as the Chairperson of the Committee.
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EXECUTIVE ORDER NO. 70

2. The objective of the Task Force will be to reduce the current inefficiencies
in the utilization of effective and efficient transportation services for the
elderly and handicapped and to assist in the establishment of coordinated trans-
portation programs at the county level.

3. The Committee will identify all State agencies, local agencies and
private organizations involved in the distribution of funds, including the
identification of the source of these funds, or in the provision of special
transportation programs for the elderly and handicapped in order to establish
a coordinated transportation program which consolidates funding and services
and utilizes vehicles in a cost-effective manner.

4. The Committee shall review relevant legislation and administrative
regulations concerning transportation services for the elderly and handicapped.
The Committee shall advise the Governor on possible legislative or administrative
revisions which would provide more effective and efficient transportation
services for the elderly and handicapped.

5. The Committee or its representatives shall meet with county and local
government officials and other interested public and private organizations and
persons to discuss the possible coordination and consolidation of transportation
programs for elderly and handicapped citizens.

6. The Committee shall:

(a) review the impact of current federal laws and regulations relating
to the provision of easier access to transportation facilities for handicapped
persons;

(b) assess the benefits which this program may provide to handicapped
persons and the fiscal implications of its implementation to State, county and

local governments and agencies;
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EXECUTIVE ORDER NO. 70

(c) recormend State policy concerning the current federal porgram;

(d) recommend possible methods of implementation; and

(e) identify existing or potential funding sources for full implementation.

7. The Committee shall render to the Governor a report of its findings and
recommendations by October 15, 1979.

8. (a) The Committee is authorized to call upon any department, office, = -
division or agency of the State to supply such data, program reports, and other
information, personnel and assistance as it deems necessary to discharge its
responsibilities under this order.

(b) All departments and agencies are authorized and directed, to the
extent not inconsistent with law, to cooperate with the Committee and to furnish
it with such information, personnel, and assistance necessary to accomplish
the purposes of this Order.

9. This Order shall take effect immediately.

GIVEN, under my hand and seal this
23rd day of January
in the year of Our Lord, one
thousand nine hundred and
seventy-nine of the Independence
of the United States and two
hundredth and third.

/s/ Brendan Byrne
GOVERNOR

[seal]

Attest:

Robert E. Mulcahy, III
Chief of Staff, Secretary







State-Administered Transportation

Appendix B : Expenditures for FY'78

Actual Dollars Expended for

% Program Monies

Transportation in FY'78 State Expended for

State Agency/ Administrative Transportation
Program Bureau Fed$ State$ Local$ - Total Costs % in FY'78
Day Training Human Services 476,501 1,715,103 -- 2,191,604 72,528 3% 24%
Transportation Div. of Mental
Services Retardation
Community Human Services -- 116,800 -- 116,800 8,400 7% 2%
Care Div. of Mental

Health and

Hospitals
General Assistance Human Services
Program Div. of Public (VERY SMALL AMOUNT, COULD NOT BE DETERMINED)

Welfare
Grants Human Services 110,179 36,726 146,905 -- -- 20%
Management Div. of Mental

Retardation
Medicaid/ Human Services 2,027,369 |1,873,937 153,432 | 4,054,739 ? .6%
Title XIX Div. of Medical

Assistance and

Health Services
Commmity Health Human Services 89,637 29,879 -- 119,516 15,750 13% 5%
and Social Ser- Div. of Mental
vices Health and

Hospitals




State-Administered Transportation

Expenditures for FY'78

Actual Dollars Expended for

% Program Monies

Transportation in FY'78 State Expended for
State Agency/ Administrative Transportation
Program Bureau Fed$ State$ Local$ Total Costs % in FY'78
Title XX Human Services 812,124 270,707 | 1,082,831 | 54,141 5% 65
Div. of Youth
& Family Services
Disability Labor and 21,088 -- -- 21,088 -- -- .24%
Determination Industry, Div. of
Disability Deter-
mination
? Jobs Labor and 25,000 -- -- 25,000 -- -- 100%
’ Transportation Industry, Div. of
Employment Services
Section 110 Labor and 372,553 93,138 | -- 465,692 75,000
Rehabilitation Industry, Div. of
Services Vocational
Rehabilitation
Work Activity Labor and 56,259 18,753 | -- 75,012 13,005 17% 17%
Training Center Industry, Div. of
Program Vocational
Rehabilitation
CETA - Labor and 50,000 -- -- 50,000 -- -- less than 1%
Balance of Industry, CETA
State




State-Administered Transportation

Expenditures for FY'78

Actual Dollars Expended for

State

% Program Monies

Transportation in FY'78 Expended for

State Agency/ Administrative Transportation

Program Bureau Fed$ State$ v Loca1$ - Total Costs %  in FY'78
less

Pupil Education, -- 90,568,022 17,142,837 (107,710,859 | 202,409 than 100%
Transportation Bureau of Pupil 1%

Transportation
Reduced Fare Transportation, -- 4,520,000 -- 4,520,000 200,000 4% 100%
Program Office of Special

Programs
FAUS - Transportation, 180,530 60,176 -- 240,706 -- -- varies by county
Federal Aid Office of Special
to Urban Systems Programs
16(b) (2) Transportation, 609,100 152,275 -- 761,375 | 36,355 4% 100%
Program Office of Special

Programs
Older Americans Community Affairs, 1,112,740 -- 346,599 1,459,339 -- -- 10%

Act - Title II1

Div. of Aging,

Office of Commumity

Programs




State-Administered Transportation

Expenditures f{or FY'78

Actual Dollars Expended for

% Program Monies

Transportation in FY'78 State Expended for

State Agency/ Administrative Transportation
Program Bureau Fed$ »State$ | Loca1$ Total - Costs %  in FY'78
Handicapped Community Affairs, -- 150,000 25,000 175,000 -- -- 35%
Person's Div. of Community
Recreational Resources
Opportunities
Act
Section 18 Transportation,

Office of Special
Programs

NO MONIES EXPENDED IN '78 -- NEW PROGRAM




Appendix C:

1

Inventory of State Administercd

Transportation Programs

rogram

Purpose/Goal

State Agency/
Bureau

Federal
Agency

Match
Requirements

Eligibility Fed. State Local

Funding
Restrictions

Methods of Provid-
ing Transportation

Jay Training
[ransportation
services

Provide transporta-
tion on a daily
basis for Day
Training Students

§ Adult Activity
Clients to and
from program sites,
from home and
other community
based activities.

Trip Purpose:
Education, Training,
Rehabilitation,
Recreation, Work
Activities

Human Services, HEW
Piv. of Mental
Retardation

1. Day Train-  -- -- --
ing: persons

aged 5-20 re-
ferred by local
school district
child study

teams

2. Adult
Activity:
mentally retarded
adults (21 § +)
not eligible for
any other com-
mmnity based pro-
grams

monies used
for both
capital §
operating
expenses

operated by each
Day Training Center
or subcontracted to
private or non-
profit operator

“ommunity
_are

Provide support

in commmity for
persons suffering
from a mental dis-
ability/assist
clients to attend
agency activities
and therapy sessions

Human Services, --
Div. of Mental
Health § Hospi-
tals, Office of
Commmity

Services

Mentally disabled -- -- --
adults whose

primary disability

is emotional §

has resided in a

psychiatric hospi-

tal at least six

months

monies used
for both
capital §
operating
expenses

Vans or station
wagons are used

to transport
clients to activi-
ties § therapy
sessions: vehicles
are leased or pur-
chased by agencies
to transport
clients from homes
to hospitals § other
agencies for
treatment




Inventory of State Administered

Transportation Programs

Match
State Agency/ Federal Requirements Funding Methods of Provid-

rogram Purpose/Goal Bureau Agency Eligibility Fed. State Local Restrictions ing Transportation
eneral Provide subsis- Human Services, -- Municipal -- 75% 25% = ------ Payment made
ssistance tence to those Div. of Public welfare directly to
rogram in need who are Welfare client in provider

not covered need of

under any other transporta-

program tion for med-

: ical purposes

Trip Purpose:

Medical
rants Fund private Human Services, HEW Development-  75%  ---25%--- Purchase of Private non-profit
anagement agencies to assist Div. of Mental ally Disabled service agencies receive

in meeting the
needs of develop-
mentally disabled
persons: transpor-
tation to and

from program sites;
education; training;

habilitation and
recreation

Retardation

monies to sub-
contract with
outside vendors.




Inventory of State Administered

Transportation Programs

Match
State Agency/ Federal Requirements Funding Methods of Provid-
Program Purpose/Goal Bureau Agency Eligibility Fed. State Local Restrictions ing Transportation
1) 1)
Medicaid/ Provide transpor- Human Services, HEW Financially 50% 50% -- Purchase of Transportation for
Title XIX tation for finan- Div. of Medical indigent per- Service clients needing
cially indigent Assistance § sons receiving ambulance or
persons to medical Health Services assistance invalid coach:
services from County reimbursement to
Welfare Programs, private, for-
SSI, DYES, etc. profit operators
2) . 2)
50% 25% 25% Purchase of (Clients needing
' service or lower modes of
reimbursement transportation
of operat- (bus, car, etc.)
ing § admin- are serviced
~ istrative .through County
" costs to Welfare Board by
County Wel- direct service or
fare Board subcontracts with
private operators
or reimbursements
to client
Community Provide support Human Services, HEW Mentally dis- 75% 25% -- Purchase of Vehicles are leased
Health § in the community Div. of Mental abled adults service; cap- or purchased to

Social Services

for persons suf-
fering a mental
disability

Trip Purpose:
Agency activities
& therapy sessions

Health & Hospi-
tals, Office of
Community Service

whose primary
disability is
emotional §
resided in a
psychiatric
hospital for at
least 6 months

ital §
operating
expenses

transport clients
from home to agency
activities and
therapy funds are
provided to non-
profit and public
agencies providing
community based
mental health
services




Inventory of State Administered

Transportation Programs

Match
State Agency/ Federal Requirements Funding Methods of Provid-
rogram Purpose/Goal Bureau Agency Eligibility Fed. State Local Restrictions ing Transportation
itle XX Provide support Human Services, HEW Income eligi- 75% --  25% Cost reim- Subcontracts with
to eligible clients Div. of Youth bility depend- bursement private non-profit
to increase self-  § Family Services ing on family for operat- § local public
sufficiency § size § income ing expenses; agencies for the
decrease economic based on 80% some purchase purchase of trans-
dependency of state median of service porting clients
income
)Yisability Document claims Labor § HEW Disability 1005 -- -- @ mmmeme---- Reimbursement to
)etermination for disability Industry, Div. claimant with clients for cost of
under Social of Disability no access to appropriate means of
Security System Determinations public trans- transportation
. provides trans- portation or no
. portation expenses funds to utilize
to claimant for private trans-
a consultative portation
medical examina-
tion
Jobs Provide trans- Labor § DOL Unemployed 90% 10% -- In FY'78, Reimburse local
‘ransportation portation to Industry, Div. persons who are limited to agency for operating
job seekers to of Employment WINS clients § Middlesex § capital expenses
interviews § Services have no means of County '

during the first
10 weeks of

employment

transportation




Inventory of State Administered

Transportation Programs

Match
State Agency/ Federal Requirements Funding Methods of Provid-
drogram Purpose/Goal Bureau Agency Eligibility Fed. State local Restrictions 1ng Transportation
Jobs Note: 1In FY'79 Labor § - Tmemployed --  100% --- Expanded to Purchase of service
Transportation the program Industry persons with six counties agreements with
(continued) operations are no means of non-profit and pub-
changed to: transportation lic agencies and/or
reimbursement of
capital § operating
expenses.
Section 110 Provide employment Labor § HEW Clients with 80% 20% --- Fee for Funds are provided
Rehabilitation to physically or Industry, Div. physical or service directly to client
Services mentally disabled of Vocational mental disability
persons., Trans- Rehabilitation constituting a
N portation provided Services vocational handi-
' to § from evalua- cap § reasonable
" tion or training expectation that
site service will result
in employment
Work Activity Sheltered or com- Labor § --- AFDC, SSI or 75%  25% --- Purchase of Subcontracts with
Training petitive employ- Industry, Div. Title XX eligible service or grantees for direct
Center Program ment of Vocational in need of pro- operating operating expenses
Rehabilitation tective service expenses or purchase of
Trip Purpose: Services service from private

to and from
training program

or public agency




Inventory of State Administered

Transportation Programs

Match
State Agency/ Federal Requirements Funding Methods of Provid-
rogram Purpose/Goal Bureau Agency Eligibility Fed. State Local Restrictions 1ing Transportation
ETA - Provide un- Labor § DOL CETA Eligible 100% --- --- = -=--------- Reimbursement to
3alance of subsidized Industry, clients, capital
State employment for CETA expenses, purchase
unemployed § Administration of service to local
economically agencies
disadvantaged
Trip Purpose:
Training programs
§ job sites
upil Transportation to  Education, --- Children ---  90% 10%  ----------- Reimbursement to
'ransportation and from school Bureau of enrolled in ‘ local school
activities Pupil Trans- school age districts for
portation 3-20 direct operations
or purchase of
service from pri-
vate operators
reduced Fare Provide mass Transportation, --- Persons 62 ---  100% ---  -----m------ State contracts
’rogram transportation Office of years of age with bus companies
services to elder- Special Pro- or handicapped § Conrail to provide
ly & handicapped grams persons of any reduced fare rides

persons at reduced
rates

age

on off-peak hours
during the week,
all day Saturday,
§ Sunday. Service
in intra-state §
inter-state into
adjacent states




Inventory of State Administered

Transportation Programs

Match
State Agency/ Federal Requirements Funding Methods of Provid-
‘rogram Purpose/Goal Bureau Agency [Eligibility Fed. State Local Restrictions ing Transportation
FAUS - Provide transpor- Transportation, FHWA/ Handicapped 75%  25%  --- Capital costs County government
Federal Aid tation to semi- Office of UIMTA Individuals only receive a FAUS
to Urban ambulatory § Special Programs allocation § can
Systems wheelchair bound opt to use part of
persons the monies for
wheelchair equipped
vehicles to be used
in a coordinated
system
16(b) (2) Provide private Transportation, USDOT Persons 62 80% 20% --- Capital Private, non-profit
Program non-profit agencies Office of UMTA years § over assistance agencies recieve
with vehicles to be Special Programs and/or handi- only: must vehicles to trans-
) used to transport capped persons be coordin- port elderly §
! elderly § handi- regardless of ated with handicapped persons
capped persons age other agen- to essential ser-
cies vices
Dlder Provide trans- Commmity HEW Persons age 90% --- 10%  ----------- Contracts are
Americans Act - portation to Affairs, Div. 60 years § signed with County
litle ITI elderly persons on Aging, over § spouses Offices on Aging
to enhance access Office of which allow them to
to commmity Community subcontract for
support services: Programs transportation

medical, social,
recreation,
nutrition, etc.

services with public
§ private, non-
profit organization.
Funds will allow
capital costs,
operating costs, §
purchase of service
funds




Inventory of State Administered

Transportation Programs

Match
State Agency/ Federal Requirements Funding Methods of Provid-
‘rogram Purpose/Goal Bureau Agency Eligibility Fed. State Local Restrictions ing Transportation
Handicapped Funds local Community --- Handicapped ---  80% 20% mmmmmmmeeee- Mumnicipal § county
Person's public bodies Affairs, Div. persons governments are
Recreational to implement of Community recipients of
Opportunities recreational Resources grants but can
Act & leisure ser- contract with pri-
vices for vate, non-profit
handicapped agencies to provide
persons service
Section 18 - Provide public Transportation, USDOT General Capital Funds must be Eligible recipients
Small Urban § transportation Office of Public 80% 10% 10% used in non- of funds may include
Rural Trans- in the non- Special Programs urbanized § State agencies, lo-
portation urbanized area ggerating small urban cal public bodies,
) for purposes 0% 25%  25% areas non-profit organ-
> such as health izations § operators
care, shopping, Planning of public trans-

education, re-
creation, public
services § employ-
ment

100% ---

portation services




Appendix D *

Inventory of Specialized Transportation Services

in New Jersey

*This information represents an update of the Inventory of Special Transportation
Services for the Elderly and Handicapped in New Jersey, “June 1977.” As a part of

s Section 504 Transition Planning efforts this information will be
fmallzed and a new report should be available by January, 1980.







ATLANTIC COUNTY

Scope of Existing Services

The transit-disadvantaged of Atlantic County are served by seventeen
different service agencies that provide specialized transportation. At
the present time, one of those agencies is "inoperable' due to a breakdown
of equipment. Only one agency has equipment which will handle recipients in
wheelchairs, although one other agency will transport the handicapped.

Eight of the services provide transportation on demand by telephone
reservations, some requiring a 24 or 48 hour notice. Two of the services
provide a dial-a-ride type, door to door service, with a usual one or two
hour advance request. The remainder operate scheduled service, with origins,
destinations and hours of operation generally fixed for specific group
programs. /

There have been three successful applications utilizing the UMTA
16(b)(2) program in FY 1977. The Disabled American Veterans Chapter 59,
Ventnor, N.J. and the Atlantic Mental Health Center have received approval
for one van each, while Atlantic Human Resources has received approval for
a 24-28 Passenger small bus.

Inventory of Existing Services

1. Atlantic City has a senior citizens outreach program which furnishes
transportation to Atlantic City and Absecon residents over the age of

60. It is a demand-responsive program which requires advanced reservations
for the free door-to-door service. The service operates Monday through
Friday between the hours of 9:00 am and 4:30 pm. The most frequent

trips are to medical clinics and outreach support agencies. A nine
passenger, 1979 GMC van and a 12-passenger 1974 Ford van are used to
transport the clients. This program receives 507 municipal and 507

Title III OAA funds.

2. The Buena area's free transportation program is for persons over the
age of 60. The Service area is Buena Vista Township, Buena Boro and part
of Hamilton Township. The service is operated Monday through Friday,
six hours a day. A 24 hour advance reservation is required for the free,
door-to-door service. The most frequent trips are to shipping areas,
medical facilities, social security and food stamps centers. The agency
has one 10 passenger, 1975 chevy van which logs about 133 miles per week.
This program receives 50% municipal funds and 50%Z Title III DAA funds.

3. Egg Harbor Township has a free transportation program for persons

over 60 years of age. The service is Egg Harbor Township to Atlantic

City, Pomona, Somers Point and Pleasantville. The service is operated
Monday through Friday, six hours per day. There is door-to-door pick-up
for a fixed route requiring 48 hours advanced reservations. The most
required trips are to shopping areas, medical facilities and nutrition
centers. One 12-passenger, 1973 Dodge van logs approximately 109 miles per
week. Funding is 50%7 Municipal and 507 Title III OAA.
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4. The Galloway area has a free transportation program for persoms

over 60 years of age. The Service area is Mullica Township, Egg Harbor
City, Galloway Township, Point Republic, Absecon and Hamilton Townships.
The service operates Monday through Friday between the hours of 9:00 am
and 4:00 pm. There is door-to-door pick-up to fixed locations, (with some
flexibility) requiring 0 to 24 hours advance reservations. The most
frequent trips are to Shopping areas, social and recreational areas,
medical facilities and support agencies. One l2-passenger, 1975 GMC
minibus logs about 235 miles per week. Funding is 407 municipal and

607 Title III OAA.

5. The Atlantic County Nutrition Project for the Elderly provides a
county-wide free dial-a-ride tramsportation service to persons over

60, to and from meal sites, shopping areas and social/recreational
areas. The service operates Monday through Sunday from 9:30 am to

3:30 pm. Meals are also delivered to homes. There is door-to-door
pick-up to fixed locations, with pick-up demand, advanced reservations
and available subscription service. The agency has two l2-passenger,
1974 Chewy vans; one l5-passenger, 1975 Plymouth van; two l5~passenger,
1976 Dodge vans; one 22-passenger GMC school bus; and one l0-passenger,
1972 Mercedes, minibus. The five vans are equipped with side steps.
The program is 1007 Federally funded by Title VII OAA. Title XX funds
have been received for a senior citizens transportation program. It is
to be a fixed route, demand service type of operation.

6. Corbin City's free transportation program for persons over 60 years
of age, services Corbin City, Estell Manor, Weymouth Township, Buena
area, Richland, Vineland and Pleasantville. The service operates
Monday through Friday from 9:00 am to 4:00 pm. Door-to-door service

is provided with 24 hours advanced reservations required. On Monday
and Thursdays the trips are to nutritional cetners, Tuesdays and
Fridays, to shopping areas; and Wednesdays to recreational and medical
facilities. Funds are provided by CETA, the Green Thumbs program, the
County and the Municipality. A 1977, l5-passenger Dodge van is used
in the transportation service.

7. The Boro of Folsom operates a free transportation program for persoms
over 60 years of age, Monday through Friday, 9:00 am to 4:00 pm. It is

a door-to-door service requiring 24 hours advanced reservations although
subscriptions are available. A 15-passenger, 1977 Dodge van services

the Folsom and Hammonton areas and logs about 150 miles per week. The
most frequent trips are to the nutritional centers, shopping areas and
medical clinies. 100%7 municipal funds are used to operate this service.

8. A free transportation service for persons over 60 years of age operates
from Pleasantville. An 18-passenger school bus, with a hydraulic lift

can accomodate 3 wheelchairs. The most frequent trips are to nutritional
centers, social and recreational areas and medical clinics. The source

of capital funds are from the OAA program.



9. Somers Point operates a free transportation service to persons over
60 years of age, Monday through Friday from 8:00 am to 4:00 pm. A
16-passenger, 1977 Chevy minibus logs about 75 miles per week. Door-to-
door service is available with 24 to 48 hours advanced reservations
required. The service areas are Somers Point and Linwood for shopping
and Atlantic City and Ocean City for medical purposes.

10. Hamilton Township operates a free transportation service to persons
over 55 years of age, Monday through Friday, 6 hours a day. The service
area is the boundaries of Egg Harbor except the Memorial Park Medical
Center and the Egg Harbor Nutrition Site. A 10-passenger, 1969  Ford
minibus logs about 150 miles per week, making the most frequent trips
to Social and recreational areas, Medical Clinics and Nutritional sites.
1007 municipal funds are used to operate this door-to-door service.

11. The Family Service Association located in the City of Atlantic City,
operates a free transportation service for persons in Atlantic City,
Pleasantville, Margate, Brigantine and Ancora. This service is
for Ancora patients, former patients, and children'parents for the Child
Abuse Program. There is a fixed route for Pleasantville-Ancora and
door-to-door service for persons enrolled in the Child Abuse Program.
Persons over 60 years of age and the handicapped are also transported.
Staff cars are used to transport the elderly and a 2l-passenger, 1974
Chevy minibus logs about 150 miles per month. Leased for this service
is a 12-passenger, 1977 Ford van and l5-passenger, 1977 Dodge van. The
State provides 25%Z of the funds while 75%Z is provided by Title XX.

12. The Atlantic County Opportunity Center for the Handicapped, Incor-
porated, operates a free, countywide transportation service. Persons
over age 55, the physically disabled, the retarded and physchiatric
patients are eligible. The service is fixed route to and from the
facility, and operates Monday through Friday from 9:30 am to 3:30 pm.

In service is a 9-passenger, 1976 Ford van; 6-passenger, 1976 Ford pick-
up; a leased 10-passenger, Ford van; and a 50~passenger leased school
bus. One van has a wheelchair 1ift installed. The service is funded
partially by donations, 407 State funds, and 557 Title XX monies.

13, The Atlantic Mental Health Center, operates a free, countywide,
fixed-route, transportation service, to and from the Health Center in
Ancora. The service operates Monday through Friday, from 9:00 am to
2:30 pm, for the elderly and mentally handicapped. Service is provided by
an ll-passenger, 1977 Ford Van. This service is 1007 State funded.

14. The Atlantic County Health Association, operates a transportation
service, for persons over 60 years of age, Ancora patients and Ancora
visitors. Donations are accepted for the service which covers all
of Atlantic County to Ancora through a dial-a-ride and 1 or 2 hour
advance reservation system. A 10-passenger, 1974 Ford Van averages
350 miles per week. The service is provided Wednesday, Friday and
Saturday, from 11:00 am to 5:00 pm, and on Thursday nights a fixed group
is carried. The United Way provides 100%7 funding.
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15. The Atlantic City Golden Age Project furnishes free transportation
for persons over 60 years of age on transit buses and chartered ACTC
buses. It is fixed route transportation going Tuesdays, Wednesdays
and Thursdays to Pantry Pride and Starns for shopping. On Mondays
and Fridays to the 906 Pacific Clinic.

16. The Mullica Senior Citizens Service Center furnishes free transpor-
tation for persons over 60 years of age and the handicapped. It is
a door-to-door service requiring a 24 hour advance reservation request.
All of Mullica Township is serviced Monday through Friday from 9:00 am
" te +:30 pm., The mest frequent trips are to the nutrition centers, shopping
areas and medical clinics. The vehicle used for transportation is a
1l4-passenger, 1978 Plymouth van. The service is operated using 1007
Federal funds.

17. Margate City had a free service for senior citizens, however,
the vehicle is in need of repair, so, at the present time, no service
is available.
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Bergen County

Scope of Existing Services

Forty organizations are now providing transportation services to elderly
and handicapped residents of Bergen County. Services provided range from
fixed route to demand response; most are available five days a week. Total
equipment of all agencies includes 4 buses, 14 mini-buses, 57 vans, 22 station
wagons, and 7 sedans. Most programs transport passengers free of charge,
but some charge a fare.

-Sevarcl Bergen County organizations have made successful: appiications
for vehicles under Section 16(b)(2) of the Urban Mass Transportation Act.
Under the FY 1975 Program the Northwest Chapter of the Bergen County Red
Cross received one station wagon and the Bergen-Passaic Chapter of the
New Jersey Association of Retarded Citizens (NJARC) received three vans.
Under the FY 1976 program the Bergen County Community Action program received
one van equipped with a wheelchair 1ift, the North Jersey Friendship House
received one van, and the Holley Child Care and Development Center received
one station wagon. Under the FY 1977 program the following organizations
are scheduled to receive vehicles: Bergen-Passaic Unit of NJARC, Ramsey
Rotary Club, Northern Valley Chapter of American Red Cross, Bergen County
Community Action Program, Community Center for Mental Health, and American
Red Cross, Central Bergen Chapter. Under the FY 1978 program the following
organizations are scheduled to receive vehicles: the Easter Seal Society,
East Bergen Bergen Regional Council of Mayors, the YM~YWHA of Bergen County,
Holy Name Hospital, the Bergen-Passaic Unit of NJARC, and the North Arlington
Emergency Squad.

Inventory of Existing Services

1. The Bergen County Board of Transportation, operated by the Board

of Chosen Freeholders utilizing a total of nine vehicles, furnishes
transportation to the elderly, age 60 or over, and/or handicapped, age

20 or over, citizens of Bergen County. The service provided is a demand-
responsive type and due to the large demand, reservations most usually

are needed one week in advance. Medically related trips are given first
priority, with necessary shopping, social/recreational, volunteerism and

other type trips being provided in that order. The normal hours of operation
are 8:00 a.m. to 4:30 p.m., Monday through Friday, except for the work related
service provided for the handicapped where the normal day begins at 5:45 a.m.
and ends at 7:30 p.m., Monday through Friday. This service is offered at no
cost to the riders. Funding for the operating cost for 1979 is budgeted at
$169,345, of which two thirds is provided from federal funds under Title III
of the Older Americans Act and the remaining one third is funded by the county.
During 1978, a total of 32,000 person trips was provided to residents of the

70 municipalities of Bergen County. The vehicles utilized are five 16 passenger
1976 mini~buses equipped with 1ift ramps, however, the lift ramps are considered
ungafe and are not used. There are two 1977 vans with wheelchair lifts -
seating capacity is 7 seats and 2 wheelchairs or 11 seats when no wheelchairs
are aboard. Also used is a six passenger 1977 station wagon used to transport
the handicapped - this vehicle averages 275 miles a day. A five passenger
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1977 sedan is available for use mainly as a back-up vehicle. Among the
organizations contracting for vehicles supplied by the BCBOT are:

1. The American Red Cross at North West Bergen

2. The American Red Cross at Ramapo Valley

3. The Social Service Federation of Englewood (Englewood Community House)

4. The Southeast Center for Independent Living located in Englewood

5. The Southwest Bergen Health Care and Senior Citizen Center in East
Rutherford

6. The B.C. Senior Citizen Center in Hackensack

7. The N.J. Association for Retarded Children located in Hackensack

2. The Borough of Bergenfield has established by Ordinance 1072, since 1977,
a special reduced rate for taxi service for the elderly, age 65 and older.

3. The Borough at Dumont provides transportation services at no cost to its
senior citizens, age 60 or over. Trips are usually medically related, however,
some recreational trips are also provided. Frequency of service is limited

to weekdays between 8:00 am and 5:00 pm. Reservations must be made 24 hours

in advance. Municipal funds are used to provide this service to approximately
8 citizens daily. The vehicle used is a 1971 mini-bus with 10-12 passenger
capacity.

4. The Borough of East Rutherford provides transportation services at no
charge to its senior citizens, age 62 or over. The vehicle used is an 18
passenger 1978 mini-bus. Operating on a fixed-route flexible schedule,
transportation is available 5 days a week, from 9:00 am to 4:00 pm, including
any special events on Friday evenings. The area served includes nearby

malls as well as the borough itself. Medically related trips are made
available when necessary thru use of a borough auto. Municipal funds are
used to provide these transportation services to approximately 25 to 30
citizens daily.

5. The Borough of Edgewater charters a school bus once a month - the Friday
after Social Security checks are delivered - and transports its elderly and/or
handicapped citizens to shopping malls. There is no charge to the citizens
for this service. Funding is derived from municipal funds.

6. The Borough of Fair Lawn provides transportation services at no charge to
any and all residents of Fair Lawm regardless of age. A figure 8 fixed-route
system in Fair Lawn provides a strategic geographical coverage serving the

needs of most of the citizens. There are 12 runs a day, Monday through Friday,
beginning at 7:00 am and ending at 6:30 pm. Trips are made for a variety

of reasons, including medically related, shopping, recreation, work and

social. The vehicles used are a 1976 and a 1977 mini-bus, each with capacity
for 23 passengers. The operating cost in 1978 was approximately $23,000, shared
equally by the borough and federally matching funds through Title XX. An
average of 300 citizens are transported daily.

7. The Borough of Fairview provides transportation services at no charge to its
senior citizens age 62 or over. The vehicle used is a 38 passenger ex-school
bus of ancient vintage. Operating on a fixed-route, transportation for food
shopping is available on Tuesdays and Friday from 10:00 to 12:30 pm. On Monday
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a shopping trip is made to the Mall from 10:30 am to 4:00 pm. Reservations
must be made one week in advance. Municipal funds are used to provide these
transportation services to approximately 38 citizens on each of the 3 days
the service operates the week.

8. The Boro of Lodi provides transportation services at no charge to its
senior citizens or those with a demonstrable need for transportation. Two
privately owned autos (reimbursable for mileage) are used to transport

citizens for shopping or medically related purposes. The area served includes
surrounding municipalities as well as Lodi itself. Transportation is provided
5 days a week Monday through Friday, from 9:00 am to 4:30 pm. Reservations
must be made two days in advance with pick-up and delivery service door-to-
door. Funding is through the Department of Labor CETA program. Transportation
services are provided to approximately 10 persons a day.

9. The Borough of Lyndhurst provides transportation services at no charge to

its senior and/or handicapped citizens age 50 or over. The vehicle used is

a 22 passenger 1975 mini-bus. Operating on a fixed-route 5 days a week, trans-
portation is available from Monday through Friday from 9:00 am to 4:00 pm.
Transportation is provided throughout the borough for various purposes

including shopping, recreational, social, business or medically related trips.

The annual operating cost of approximately $21,000 is funded 707 under Title

XX federal funds and 307 by municipal funds. Transportation services are provided
to approximately 100 persons a day.

10. The Borough of Ridgefield provides transportation services at no charge
to its senior citizens age 60 or over. The vehicles used are a 54 passenger
1964 bus and an 18 passenger 1979 mini-bus. Operating on a first-route, a
variety of areas and purposes are served. The first 2 Mondays of the month
are reserved for trips to nearby shopping malls, from 8:30 am to 4:00 pm.

On Tuesdays a trip is made to a senior citizen discount outlet. Wednesday

is food shopping day and Friday is senior citizen bowling day from 10:30 am
to 2:00 pm. Thursdays are utilized only if a special event ocecurs. Municipal
funds are used to provide these transportation services to approximately 30
citizens daily.

11. The Township of River Vale provides a transportation service at no charge
to its senior citizens, age 55 or over. A charter school bus is rented twice

a month to bring members to the recreation center for the twice monthly Senior
Citizen Club meetings. A courtesy reservation call will ensure the patron of

a pick-up as there is room for flexibility from the fixed-route. An annual
budget of approximately $700 provided by the municipality provides these trans-
portation services to approximately 30 citizens.

12. The Borough of Rutherford provides transportation services at no charge

to any and all residents of Rutherford regardless of age, provided however,
those under age 18 must be accompanied by an adult. A strategically located
fixed-route services the needs of the majority of citizens. Operating Monday
through Friday from 9:00 am to 4:00 pm, regular trips provide transportation
throughout Rutherford for all reasons, including medical, shopping, recreation,
social, work or business. The vehicle used is a 1974 mini-bus with 16 passenger
capacity. Municipal funds are used to provide these transportation services

to approximately 160 citizens daily.




13. Teaneck Senior Citizen is a private non-profit agency providing transporta-
tion services at no charge to its elderly, age 60 plus and/or handicapped
citizens. The vehicle used is a 1976 mini-van with 12 passenger capacity

and lift equipped. Door to door service is provided to the recreation center
and for medical purpose to the citizens of Teaneck. Frequency of service

is from 9:00 am to 4:30 pm Monday through Friday. Reservations are required

to be made 24 hours in advance. Tctle III ~ Older Americans Act supplies

most of the necessary funding with some municipal funds and donations providing
the rest. A CETA driver and assistant driver transport approximately 30
citizens per day.

1l4. The Borough of Tenafly provides transportation services at no charge to its
senior citizens, age 62 or over. The vehicle used is a 1976 van with 12 passenger
capacity. A door to door cervice will transport citizens to and from the
Recreation Center, twice a day between the hours of 9:00 am and 3:00 pm, on
Monday, Wednesday and Thursday. Additionally, on Thursday, bowling is available.
This service for the Senior citizens is not available during the summer months,
during which time the vehicle is used exclusively for vacationing school children.
Advance reservations by Seniors are required, however, a timely phone call will
usually suffice. Municipal funds are used to provide these transportation
services to approximately 10 citizens daily,

15. Bergen County Special Services operates a rehabilitation center and schools,
including the Archie F. Hay Village School, formerly known as the St. Joseph
Village School. This is actually a group of six schools, located in geographically
strategic locations in the County. These schools are operated for handicapped
children and clients. No fare is charged on a fixed-route transportation service
to the center that is operated for the most part by the participating municipa-
lities - 710 to 720 emotionally disturbed school age children up to the age 18
are brought to the school daily by the sending distriets, which include not

only Bergen County, but also the surrounding counties of Hudson, Morris, Passaic
and Egssex. Another 50 clients undergoing rehabilitation and over 20 years of
age are transported by the Special Services center itself. Transportation

from the center is provided for a large variety of reasons including field

trips for recreational, educational, physical therapy, work therapy and medical
purposes - in addition a medical staff is maintained at the school. The center
itself has a fleet of 7 vans, aged from 1975 to 1979, each with 16 passenger
capacity, one van is 1lift equipped. There is also a 1973 bus with 40 passenger
capacity and a 20 passenger bus that is 1lift equipped. Normal hours of
operation are from 8:30 am to 4:00 Monday through Friday. Operating with

an annual budget of approximately 4% million dollars, funding is obtained from
various agencies of the participating municipalities and from local, county,
state and federal levels.

16. Medicab of New Jersey operates a demand-response transportation service

for elderly and handicapped residents of Bergen County. This county-wide
service provides transportation to medical offices, hospitals, schools, and
recreational programs for elderly and handicapped Bergen County residents.
Service is available to all of Northern New Jersey, plus New York City and
southern New York State. This agency transports 150-200 passengers per week.
Agency equipment includes two, 4 passenger 1977 Dodge vans and six, 6 passenger
1978 Ford vans. All vehicles are equipped with wheelchair ramps and

tiedowns.
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17. Ambu-Coach Ambulance operates a demand-response transportation service
for elderly and handicapped residents of Bergen County. This service provides
transportation to hospitals, nursing homes, schools, and recreation programs
in Northern New Jersey, New York City, and New York State. Service is
available 24 hours per day, seven days per week. Passengers using this
service pay a fee. Ambulance service costs $45.00 plus $1.50 per mile;
invalid coach (wvan) service costs $25.00 plus $1.25 per mile. This service
transports 150 passengers per week. Agency equipment includes six vans.

One 8 passenger 1976 Chevy van are equipped as invalid coaches with wheel-
chair ramps. One Dodge van and three Chevy vans are equipped as ambulances,
with room for two stretchers or one stretcher and one wheelchair.

18. Passaic Ambulance Service operates a demand-response transportation
service for elderly and handicapped residents of Bergen County. This county
wide service provides transportation to medical offices, hospitals, schools,
and recreational programs for elderly and handicapped Bergen County residents.
Service is available from 5:00 am to 11:00 pm, seven days per week. Passengers
using this service pay an initial fee of $20.00 plus $1.00 per mile for invalid
coach service or $50.00 plus $1.50 per mile for ambulance service. Transpor-
tation is available to facilities in Bergen, Essex, Passaic, and Hudson Counties,
New York Coty, and southern New York State. This service transports 150 to 175
passengers per week., Agency equipment includes ten Dodge vans from the model
years 1977, 1978, and 1979. All vehicles are equipped with wheelchair ramps
and tiedowns; each carries three of four passengers.

19. Bergen County Community Action Program operates a free, combination
fixed-route and demand-response transportation system for county residents
who are over age 60. The agency operates its vehicles through its three
service centers which are located in Garfield, Englewood, and Hackensack.
This county-wide service provides transportation to and from clients'

homes and the recreation centers and also used in the county's Meals on
Wheels Program. Hours of operation are from 9:00 am to 5:00 pm, Monday
through Friday. The agency transports 105 people per week. Agency equipment
includes two, 8-passenger 1974 Chevrolet station wagons, one, 8-passenger 1975
Chevrolet station wagon, one, 8-passenger 1976 station wagon, and one 15
passenger Dodge van.

20. Bergen County Adult Day Care Center - This agency uses vehicles provided
by the Bergen County Transportation System.

21. American Red Cross, Passaic Valley Chapter operates a free, demand
response transportation program for Bergen County residents who live in
Oakland and Garfield. This service transports clients in doctors' offices
and hospitals in northern New Jersey. Hours of operation are from 9:00 am
to 5:00 pm, Monday through Friday. This service transports twenty people
per month in its one, 9-passenger 1972 Chevrolet station wagon.

22. American Red Cross, Rutherford Chapter operates a free, demand-

response transportation program for residents of Rutherford, Wood Ridge, and
North Arlington. This service transports passengers to doctors' offices

and medical centers in Bergen and neighboring North Jersey counties. Hours
of operation are from 9:00 am.to 3:00 pm, Momday through Friday. Operating
funds are provided by the United Way and by private contributors. The agency
transports 100 people per month in its one, 4-passenger 1971 Plymouth station
wagon, one, 4-passenger 1976 Chevrolet station wagon, and one, 4-passenger
1977 Chevrolet station wagon.




23. American Red Cross, Central Bergen Chapter, operates a free, demand-
response transportation service for Bergen County residents. This program
provides transportation to and from a client's home and county medical
offices and hospitals. This program serves clients who live in thirty
towns in central Bergen County. Hours of operation are from 8:30 am to
4:30 pm, Monday through Friday. This service transports 140 people per
month in it two, 4-passenger Ford Sedans.

24, American Red Cross, Northern Valley Chapter operates a free, operates

a free, demand-response transportation service for residents of nineteen towns
in northern and eastern Bergen County, Thig service provides transportation
to doctors' offices and hospitals in Bergen County, other parts of northern
New Jersey, and New York City. Hours of operation are from 8:30 am to

4:30 pm, Monday through Friday. Operating funds are provided through private
donations and grants from the United Way. The Agency transports 125 people
per week in its one Oldsmobile, two Buick, and two Chevrolet station

wagons.

25. American Red Cross, Ramapo Valley Chapter, operates a free, demand-
response transportation system for residents of Allendale, Mahwah, QOakland,
Ramsey, Saddle River, Upper Saddle River and Waldwick. This service

provides transportation to medical offices, hospitals, shopping centers

and recreational facilities in northern New Jersey, Rockland County, and

New York City. Hours of operation are from 8:00 am to 4:30 pm for mini-

bus transport and from 6:45 am to 5:00 pm for station wagon transport.

Cost of this operation is now $3,000 per year, all of which is provided
through private donations. Agency equipment includes one, 5-passenger

1979 Ford station wagon, and one, l3-passenger 1976 Chevrolet mini-bus provided
by the Bergen County Board of Transportation and used only by senior citizens.
This agency transports 550 people per month in its mini-bus and 140 people
per month in its station wagon.

26. North West Bergen American Red Cross provides a scheduled service to
Bergen County for the elderly and handicapped, low income and ambulatory
individuals. Transportation in provided to shopping centers with most
trips centering around health care facilities. The frequency of services
include weekdays between the hours of 9:00 am and 4:30 pm with limited
service on weekends. The cost to the patron is free. Approximately 6,229
trips are made per year. Funding of more than $6,000 per year is provided
through the United Way in addition to UMTA 16(b)(2) funding from the

New Jersey Department of Transportation. The equipment presently utilized
includes three (3) 6-passenger station wagons; two being 1979 models and one
1976, and a one, 5-passenger 1978 sedan. None of the vehicles are wheel-
chair 1lift equipped.

27. Bergen Passaic Unit, NJ Association of Retarded Citizens operates

a free, fixed-route transportation program for its members who are

severely retarded adults. This county-wide program transports members to and
from their homes and agency training centers in Rutherford, Hackensack and
Paramus. Hours of operation are 9:00 am to 4:00 pm, Monday through Friday.
Operating funds for this program come from County Funds, Social Security
Title XX funds and grants from the State Division of Mental Retardation.

This program transports 1,200 people per month. Agency equipment includes
two, l2-passenger 1976 Dodge maxi vans, one, l2-passenger 1977 Dodge van, one
6-passenger 1976 Ford station wagon, one, 6-passenger 1978 Dodge station
wagon, one, l2-passenger 1973 Dodge van, and one, l2-passenger 1974 Dodge van.




28, Boiling Springs Senior Citizen Housing Project, operates a free demand-
response transportation program for senior citizens and handicapped residents
in eleven towns in South West Bergen County. This service provides transpor-
tation to the project's medical clinic and to the cliniec at South Bergen
Hospital. The vehicles are also used for shopping trips and recreational
programs. Hours of operation are from 9:00 am to 4:30 pm, Monday through
Friday. This service transports 220 passengers per month in its one

13 passenger 1979 Dodge van, which is equipped with a power wheelchair

lift.

29. American Cancer Society, Bergen County Unit, operates a free, demand-
response transportation service for cancer patients who are also county
residents. This county-wide program transports patients to and from their
homes and ar2a hospitals. Hours of operation are from 9:00 am to 5:00 pm,
Monday through Friday. This service transports 20 passengers per month.
The agency relies on volunteers who use their own vehicles.

30. Easter Seal Skills Evaluation Training Program, the Easter Seal Skills
Evaluation Training Program presently operates a 1977 Chevrolet Drivemaster
car. The van has a seating capacity of 10 and is wheelchair lift equipped.

The client group consists of patients over 16 years of age who are blind,
wheelchair bound, stroke victims, or have a severe kidney malfunction.

Counties served by Easter Seal include Bergen, Hudson and Passaic Counties,

in addition to Nutley Town in Essex County. The agency transports 22 passengers
per week. The service is structured and demand-responsive with operating

hours from 8:30 am - 4:30 pm, Monday through Friday. Most trips are to shelter
workshops for instructions, evaluation and training and all services are free
of charge.

31. Social Services Assoclatlon of Ridgewood & Vicinity, provides a demand-
responsive service to Rldgewood Glenrock, Hoboken and Midland Park for the
elderly and low-income shingle parent famxlles. Transportation is provided

to hospitals and other emergency services. The frequency of service is
limited to weekdays between the hours of 9:00 am to 3:00 pm. The cost to the
patron is free. Approximately 6 to 12 patrons are transported per week.
Funding of more than $40,000 per year is provided through United Way. The
equipment presently utilized includes a 1976 sedan car with a seating capacity
of five.

32. Health Awareness Regional Program, presently operates a 1977 Chevy van.
The van has a seating capacity of 7 and is not wheelchair lift equipped.

The agency provides transportation services to the elderly only. Services

are provided to 9 Pascack Valley towns in Bergen County. Frequency of service
is limited to weekdays between the hours of 8:30 am and 5:00 pm and is
demand-responsive. The cost to the patron is free.

33. North Jersey y Friendship House, is a non-profit psychiatric rehabilitation
center located in Hackensack. The center provides a transportatlon service

in connection with its rehabilitation program. This service transports clients
to and from the center and local jobs, recreational events, shopping centers,
and medical offices. This program operates throughout northern New Jersey.
Hours of operation are from 9:00 am to 4:00 pm, Monday through Friday, from
10:00 am to 3:00 pm on Saturday and from 1:00 pm to 5:00 pm on Sunday. Funding
is provided by a Community Care Grant, Medicaid fees, and private donations.
Agency transportation equipment consists of two Dodge vans, one 1976 and one
1979.
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34. Community Center for Mental Health operates a free, fixed-route transpor-
tation program for its clients, who are adults enrolled in a deinstitutiomal
program for former mental patients. Clients are transported to and from

their homes and the agency's training center in Dumont. The program serves
clients who live in fourteen towns in northern and eastern Bergen County.

Hours of operation are 9:00 am to 10:00 pm, Monday through Thursday and

9:00 am to 5:00 pm on Friday; limited service is available on weekends.

Current agency cost of operation is $16,200 per year. Funds are provided by

a Title XX Social Security grant., The agency transports 160 passengers per month
in its one, 15-passenger 1976 Plymouth van, and one, l5-passenger 1976 Plymouth
van, and one, l5-passenger 1979 Dodge van.

35. Christian Health Care Center is a private psychiatric hospital and
nursing home for long term and short care patients. The center operates
one, 20-passenger 1969 Ford bus which it uses to transport patients to
shopping centers and recreational events in Bergen County and in other
parts of northern New Jersey. Service is provided as needed. The center
also uses this vehicle to transport its employees.

36. Northern Valley Adult Day Care Program operates a free, fixed-route
trangportation program for its clients, who live in the sixteen towns

of the Northern Valley region of Bergen County. This service transports
clients to and from their homes and the day care center in Dumont. Hours
of operation are from 9:00 am to 5:00 pm, Monday through Friday. Cost

of the operation is now $5,000 per year. Operating funds are provided by
the Bergen County Community Development Project. The agency transports
60 people per week in its one l2-passenger 1978 Ford van.

37. Social Service Federation of Englewood, the federation is a private,
non-profit organization which operates senior citizen and adult day care
programs. It provides a combination fixed route and demand response
transportation program. Clients are provided with transportation to
medical offices, shopping centers, recreation programs, and social service
agencies in the Northern Valley area of Bergen County. Hours of operation
are from 8:30 am to 4:30 pm, Monday through Friday. (Service is also
available on most holidays). Current cost of operation is $110,000 per
year, Funding is provided by a Community Development Grant, a Title XX
Social Security Grant, C.E.T.A., and private contributions. Agency
equipment includes three 13-passenger Dodge vans, two l0-passenger Dodge
vans, and one Ford sedan. This service is used by 280 people each week;
it is free of charge to passengers.

38. Holy Name Hospital, operates a fixed route transportation program for
maintenance kidney dialysis patients. This service transports patients to
and from their homes and the hospital; it is free of charge to passengers.
Hours of operation are from 5:00 am to 7:00 pm, Monday through Saturday.
This program operates in all Bergen and in parts of Passaic County. Agency
equipment consists of two station wagons.

39. North Arlington Volunteer Emergency Squad, provides non-emergency
transportation to elderly and handicapped North Arlington residents. This
service, which is free of charge to passengers, provides free transportation
to doctors' offices and hospitals, with additional trips to schools or
therapy sessions for handicapped passengers. This program will transport
passengers throughout New Jersey and also provides trips to locations in
New York State. This service operates seven days per week, 24 hours per
day. Funding for this program comes from the Borough of North Arlington

and from donations. The agency transports 80 passengers per month.




Agency equipment consists of three ambulances. The agency hopes to purchase
a gstation wagon and have it operating by February 1980.

40, YM-YWHA of Bergen County, owns one l5-passenger 1975 Dodge van which it
uses to transport its senior members to and from its Hackensack center and
special events and recreational programs. This service is available to agency
members who live in Bergen County. There is no fare for this service.
Transportation is provided as needed. The van is also used by the Jewish
Family and Childrens Service to transport senior citizens to nutrition
centers. This service operates from 10:00 am to 3:00 pm, Mpnday through
Friday. Combined trips of both organizations amount to 220 per week.
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BURLINGTON COUNTY

Scope of Existing Services

At present, a total of 13 organizations have been identified as
providing transportation services to the elderly, handicapped and low
income residents of Burlington County. The transit services provided
range from fixed-route to demand-responsive, with the majority of agencies
providing service 5 days a week for Burlington County. There are currently
a total of 9 buses, 27 vans and three station wagons.

There have been a total of 5 successful applications utilizing the
UMTA 16(b)(2) program for i976 and 1977. ‘In total 4 vans, one of which -
is wheelchair 1ift equipped, and 1 wheelchair equipped minibus are on
order.

Inventory of Existing Services

1. The Burlington County Association for Retarded Children (ARC) operates

a fixed route service for handicapped (mentally retarded) youth to the

ARC day care center and the pre-school center at Hainesport, New Jersey.

In general, the service is provided county-wide, the exception being the
rural townships in the southeastern portion of the county. The frequency

of service is limited to weekdays between the hours of 7:00 - 10:00 a.m.

and 2:00 - 4:30 p.m., Cost to the user is free and aides are available

to assist the children in tramsit. 1In addition, to transportation to and
from the center, transit is also provided for recreational oriented programs.
Funding is provided by the H.E.W. (Title XX); the N.J. Department of
Institutions and Agencies; the N.,J. Department of Human Services, and private
sources. Approximately 45 riders are handled on a daily basis. The 1977
operating cost for transit was $18,702.00. The transportation equipment
presently utilized includes five (5) l6-passenger vans, none of which are
wheelchair equipped. The age of the vehicles range from three (3) 1975

vans to two (2) 1978 vans.

2. Burlington County Cerebral Palsy Association, is a private, non-profit
organization that provides a varied schedule and county-wide transportation
service to the physically and developmentally handicapped individuals.
Clientele includes children, teenagers and young adults. The transportation
provided is generally program oriented and is limited to weekdays between

the hours of 8:15 - 10:00 a.m. and 2:20 - 3:00 p.m., September to June.

During the summer months, transportation to a 6 week day camp is also provided.
The cost to the rider is free; however, donations are accepted. Approximately
15 riders are transported daily. The transportation equipment presently
utilized is a 1975, l2-passenger van. This vehicle is not equipped with
wheelchair tie-downs, however, wheelchairs are folded and stored in the rear.
Funding for this service is provided by private, non-profit organizationms,
such as the United Way, and an annual allotment is provided by the County
Freeholders.

D-13



3. Burlington County Community Action Program (CAP) provides a demand-
responsive county-wide subscription service for the elderly (age 60 or
over), the physically handicapped and low income individuals. Requests
for transportation must be made at lease 48 hours in advance. Transpor-
tation is provided for a variety of purposes, including, trips to medical
facilities, recreational trips and social trips. The frequency of service
is limited to weekdays between the hours of 9:00 a.m. and 5:00 p.m.

The cost to the patron is free. Approximately 100-200 patrons are
transported daily. Funding (including $3,350.00 in operating costs) is
provided through county grants, the agency's budget and UMTA 16(b)(2)

for vehicle acquisition. The equipment presently utilized includes ome -
(1) 1975, six passenger station wagon, and two (2) 1975 radio equipped

16 passenger vans. The two vans are not wheelchair equipped. The vans
were provided by the New Jersey Department of Transportation under the
UMTA 16(b)(2) program for FY 1975. For program year 1976, CAP has success-
fully applied for one 15-passenger van equipped with a wheelchair 1lift.

4. Delaware House is a mental health center which provides a regularly
scheduled transportation service for the elderly (age 60 or over) and
handicapped. Transportation is provided to and from the Delaware House
facility for the physically and mentally handicapped. Transportation is
also provided to the elderly residents of three boarding homes and
Delaware House residents for shopping purposes. Frequency of service

is generally limited to weekdays between 7:00 a.m. and 5:00 p.m., however,
trips for scheduled social functions are provided on weekends to the
residents of the boarding homes. The area of Burlington County served
by Delaware House encomposses the communities adjacent to the Delaware
River between Florence Twp. and Cinnaminson, west of the New Jersey
Turnpike.

S. FISH is a private, non~profit volunteer organization that provides
occasional transportation service of a general non-restrictive nature
including the elderly, handicapped, and low income individuals. There

are no restrictions on trip purpose, frequency of service is as needed,
and cost to the user is free. There are no vehicles assigned, as the
volunteers use their vehicles to provide the service. Funding is provided
through private non~profit organizations and collections taken at the
Beverly Presbyterian Church.

6. Burlington County Nutrition Project for the Elderly, provides fixed-
route transportation service for the elderly (age 60 or more) to and

from a nutrition center. Frequency of serviece is limited to weekdays
between the hours of 8:00 a.m. and 5:00 p.m. The service area encompasses
Burlington, Palmyra and Browns Mills. Cost to the user is free. Patrons
utilizing this service number between 60-78 per day. Funding (including
approximately $8,000.00 per year in maintenance costs) is provided by
H.E.W. (Title VII of the Older Americans Act) and the county. The
transportation equipment is comprised of three (3) vans. The vans

range in age from a 1974, l4-passenger van, a 1975, l6-passenger van to

a 1976 15-passenger van. The agency also has an 18-passenger bus on order.
Funding for the 18-passenger bus is Title VII of the Older American Act.
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7. Burlington County Occupational Training Center (OTC), operates a
fixed—route regular schedule transportation service to and from its
facility in Mount Holly for the physically and mentally handicapped.
Frequency of service is limited to weekdays between the hours of
6:30-9:30 a.m. and 3:00-5:30 p.m. The service is provided on a county-
wide basis. Cost to the user is free. Funding (approximately
$17,200.00 per year in operating costs) is provided through a combina-
tion of funds through the Division of Vocational Rehabilitation (DVR)

of the N.J. Department of Labor and Industry and private, non-profit
sources. Approximately 60 riders utilize this service on a daily

basis. The transportation equipment presently utilized includes, one
(1) 1974, 9 passenger station wagon; one (1) 1975, 44 passenger bus.
None of these vehicles are wheelchair lift equipped. The 15-passenger
van and the 28-passenger van were obtained through the N.J. Department
of Transportation under the UMTA 16(b)(2) program. The 44 passenger bus
was obtained through a DVR grant from the New Jersey Department of Labor
and Industry. For the UMTA 16(b)(2) program for FY 1976, OTC has success-
fully applied for one 1l5-passenger van. For the FY 1977 program OTC has
successfully applied for one 20-passenger small bus equipped with a
wheelchair 1lift.

8. Burlington County Office on Aging, provides a county-wide demand
responsive transportation service for the elderly (age 60 or over) and
physically handicapped persons. This transportation service is provided
for medical , shopping and social activity trips. The frequency of
service is generally limited to weekdays between the hours of 8:30 a.m.
and 4:00 p.m. In certain instances special trips may be scheduled for
Saturdays. Cost to the user is free. Funding (approximately $100,000
per year in operating expenses) is provided through a combination of
H.E.W. Older Americans Act (Title III and Title VIII), local funding
supplies the balance. Funding for personnel is partially provided
through CETA. The transportation equipment presently utilized is
comprised of 6 vans, one of which is equipped with a wheelchair lift.
The age of the vehicles ranges as follows: two are 1973, l5-passenger
vans; two are 1974, l5-passenger vans; one is a 1974, l4-passenger

lift equipped van; and one 1975, 15-passenger van.

9. Childrens Home of Burlington County, operates a frequent but irregular
transportation service for its residents. Trips are generally program
oriented and recreational in nature, and originate at the Children's
Home in Mount Holly. The service area encompasses the 21 counties in
New Jersey and center city Philadelphia. Funding is provided by means
of an appropriation firm the State Law Enforcement Planning Agency
through the Division of Youth and Family Services, Department of Human
Services and a matching appropriation from the County Freeholders.

The transportation equipment presently utilized includes a six passenger
station wagon, two, 15 passenger vans and a 54 passenger bus. The age
of the vehicles range from a 1972 bus to 1978 station wagon. The cost
to the user ig free.
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10. The Retired Senior Volunteer Program (RSVP), operates a demand-
responsive transportation service to bring volunteer seniors (age 55
or over) to their respective volunteer stations. The frequency of service
is limited to weekday between the hours of 8:15 a.m. through 5:00 p.m.
Cost to the user is free. Funding is provided through the ACTION Program,
Burlington County College and various fund raising campaigns. The 1977
operating costs for transit was approximately $2,280,00. The transportatin
equipment presently utilized is a 1974, fourteen (14) passenger van. For
program year 1977, RSVP has successfully applied for one 15 passenger van
under the UMTA 16(b)(2) program.

11. The Burlington County Welfare Board, operates a fixed route, demand-
responsive non-restrictive transit service. The frequency of service is
limited to two days a week (Wednesdays and Fridays) between the hours of
8:30 a.m. and 4:00 p.m. The cost to the user is free. Transportation
is provided to medical facilites, shopping areas, recreational outings,
etc. Funding is provided through the H.E.W. (Title XX and Title XIX
Medicaid Program). The transportation equipment presently utilized is
one (1), 25 passenger bus, although the contract with the carrier calls
for a passenger van.

12. The Burlington County Special Services School District, operates

a county-wide demand-responsive service for the handicapped student.

The service provided is for transportation to recreational, program
oriented and extra curicular activities. Transportation service for the
elderly is also coordinated. The frequency of service is generally Monday
through Friday between the hours of 8:00 a.m. and 4:00 p.m., however,
transportation is also provided for weekend programs. The service for
the school district is provided during the regular school calendar
(Sept.-June). The vehicles are used in the summer migrant program for

a six week period. Cost to the handicapped user is free, however, cost
to the other users involves paying for the drivers time. Funding is
provided through the State under the Title XVIII program. The 1977 cost
for operating the buses is approximately $3,300.00. The transportation
equipment utilized includes, ome (1) 1976, l6-passenger van and a total
of five (5) buses. The two 1976 buses have a seating capacity of 54

and 36. The 36 passenger bus has provisions for wheelchair tie-down.
The remaining three buses are 1977. Two of these are 54 passenger
vehicles, and one is a 24 passenger mini-bus.

13. MLN is a private organization which provides transportation service

to the physically and mentally handicapped on a contract basis. This
organization currently has contracts with several school districts and

the Division of Vocational Rehabilitation. The service area encompasses
Burlington, Camden and Gloucester Counties. The frequency of service

is Monday through Friday, between the hours of 7:30 a.m. and 6:00 p.m.
Funding is provided through the contract service. Approximately 20

riders are handled on a daily basis. The transportation equipment
presently includes a 1974, l2-passenger van, and two (2) 1976 l5-passenger
vans.

D-16



CAMDEN COUNTY

Scope of Existing Services

Presently, there are 24 organizations which provide tramsportation
service to the elderly, handicapped, and low income residents of Camden
County. Services provided range from demand-responsive to fixed route
transportation with most service available 5 days a week. In Camden
County there are currently a total of 25 buses, 7 mini-buses, 2 cars,

7 station wagons, and 17 vans operated throughout the county. In
addition, there are several privately owned cars (approximately 14)

which are used as a transportatlon service - also 3 ambulances, 3 invalid
coaches, and 1 disaster aid van. .

There are ten agencies which operate county-wide including the
Bancroft School which has a 100 mile radius. These agencies operate
a total of 9 station wagons, 11 vans, 19 buses, 3 ambulances (privately
owned), 3 invalid coaches (privately owned), 1 disaster aid van (privately
owned), and approximately 14 privately owned cars.

The remaining 14 agencies provide transportation service for their
clientele to and from the orgamization with some agencies offering
"special trips". A total of 9 vehicles are equipped with either ramps
or lifts.

There have been 7 successful applications utilizing the UMTA 16(b)(2)
program through the FY 1976 program, the Cerebral Palsy Program received
1 bus with 1ift; the Bancroft School 1 van, and 1 van with lift; Multiple
Sclerosis Center 1 van with 1ift, and Red Cross 1 van. In the FY 1977
program the Red Cross received 1 station wagon; Cerebral Palsy 1 van with
1lift; and Goodwill Industries 1 station wagon.

Inventory of Existing Service

1. Borough of Clementon - Senior Citizen Shuttle Bus, operates a demand-
responsive township-wide (will take riders 5 miles beyond township limits)
service for the elderly (age 62 and over) and disabled. Frequency of service
is limited to Mondays, Wednesdays, and Fridays, 9:00 a.m. to 2:00 p.m.
Service is provided for shopping and special trips, however, 24 hours

advance notice is needed for the door-to-door service. The cost to the

rider is free. Funding, approximately §7,362 per year, is provided by

the Borough. The transportation equipment presently utilized consists

of 1 mini-bus (manufactured in 1975) equipped with a grab-bar.

2. North Camden Elders ~ Community Elders Council, operates a demand-
responsive service within Camden City or immediate neighboring townships.
Service is provided for the elderly (age 60 and over) the handicapped,
and the disabled, although no special equipment is available to aid in
the transport of the disabled. Frequency of service is daily, 8:30 a.m.
to 4:30 p.m. A fixed route to recreation, lunch (nutrition program of
agency) and back to center or home is provided during these hours along
with special trips as requested by patrons (Shopping, medical, etc.).
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A subscription service is also available. Reservations must be made

48 hours in advance for special trips. The cost to the riders is free.

In addition to the tramsportation service, the agency provides informative,
recreational, group counseling, and referral services. Transportation
operating expenses, approximately $26,940 per year is provided by Title III
(34%) and Title XX (66%). Transportation equipment consists of 3 vans, two
manufactured in 1977, and one manufactured in 1978.

3. Retired Semior Volunteer Program (RSVP), operates a demand-responsive
service within Camden County. Service 1s provided for the elderly

(60 and over), the handicapped, and the .disabled, although no special
equipment is available to aid in the transport of the disabled. Daily
service, 5 days a week, 8:30 a.m. to 4:30 p.m. is provided with 48 hours
advance notice needed on special medical trips. Service is for medically
related trips only (doctor's appointments, etc.). A subscription service
is also available for scheduling patrons to be picked up on a regular
basis. Service is limited to one trip per patient, per day to destination
(medical facility) and home. There is no fee for this service. Yearly
transportation operating expenses are approximately $12,350 and is funded
through the Office on Aging, Department of Community Affairs. Two vans,
one manufactured in 1976, one in 1978, plus one station wagon manufactured
in 1978, make up the transportation equipment.

4. Township of Vorhees, operates a fixed route mini-bus within Voorhees
Township for the elderly (62 and over). The bus has several pick-up
points throughout the Township with destination either the Community
Center Building or medical service. Return trips are provided. The

bus operates on Tuesdays and Saturdays between 11:30 a.m. and 4:00 p.m.

It has no special equipment to help aid the handicapped. There is no

fee charged for this service. Transportation operating expenses are
approximately $250.00 per year and is funded through the municipal budget.
One mini-bus is currently in operation, manufactured in 1974.

5. Salvation Army/Camden County Nutrition Program, operates a demand-
responsive service within Camden County for the elderly (60 and over)
and the walking handicapped. No equipment is provided to aid the disabled.
Patrons may request this service buy calling before 9:00 a.m. of the
day the ride is desired. The service operates Monday through Friday,
9:00 a.m. to 4:00 p.m. This service is provided for trips to nutrition
centers only. No fee is charged for the transportation, but a donation
is suggested for the food. In addition to providing nutritional meals
for senior citizens, the agency also provides service in the area of
nutrition, education, counseling and recreation. Four vans are in
operation, all of which were manufactured in 1977. Tramsportation
operating expenses average $8,200 per year with funding under Title VII
of the Older American Act.

NEW JERSEY STATE LIBRARY

TTPALPERTY OF !

: D-18



6. Lindenwold Borough, operates two separate types of services for the
elderly (55 and over). Dial-a-Ride operates Monday through Friday,

9:00 a.m. to 3:00 p.m. for special trips, (shopping, medical, etc.)

with 24 hours advance notice needed. The vehicle used is one bus manufactured
in 1975. Transportation operational costs are funded through municipal
sources. Serve-a-Ride also operates Monday through Friday, 9:00 a.m. to

3:00 p.m., and follows a fixed-route schedule. Two vans manufactured

in 1975 are used on this route and funding is provided through CETA and
municipal sources. No fee is charged for either route. Neither service

has vehicles with special equipment to help service the disabled.

7. Lakewood Medical Center, operates one bus and one van for transportation
of the elderly (55 and over) and handicapped. The service is limited

to Camden County and is demand-responsive with no fee charged. The schedule
runs from 8:00 - 10:30 a.m. and 2:30 - 4:00 p.m. Monday through Friday.
Transportation for the handicapped is limited and is only available when
senior citizens do not need the use of the bus (or van). One week

advanced reservation is needed for special trips. Trips are made for
shopping, medical, and special trips such as field trips. The bus has

a lift and was manufactured in 1969. The van was manufactured in 1972

Fifty percent of the funding for transporting operating costs is received
through Title XX and fifty percent through county revenues,

8. Runnemede Borough, operates one bus which is available to all Runne-
mede residents. The bus operates from 7:00 a.m. to 7:00 p.m. and travels
a fixed route stopping at shopping areas and local interest places.
Occasionally, a special trip is arranged. The disabled are welcome to
use the service, but no special equipment is available to help serve the
disabled. The bus was manufactured in 1974. Funding for transportation
operating costs is received through the Borough and Revenue Sharing and
no fee is charged for use of this bus.

9. Pine Hill Borough, operates one bus Monday through Friday, 10:00 a.m.

to 2:00 p.m., for the elderly (55 and over). The bus operates on a regular
schedule, however, special trips or events need 2 weeks advanced notice.

The fixed route goes to shopping areas and parks and will go outside of

the Borough only to pick up Borough residents. The bus was manufactured

in 1975. Transportation operations funding is received through the Borough.
There is no fee charged for use of the bus.

10. FISH is an organization which operates a strictly volunteer (all cars
are privately owned and maintained) transportation service for the elderly,
low income, and elderly poor. They are demand-responsive and would like
24 hours advanced notice for pick-up. They provide transportation for
almost any purpose. Hours of operation are usually from 9:00 to 1:00 p.m.,
however, this may vary depending on demand. Areas covered are Berlin Boro,
Berlin Township, Cherry Hill, Haddonfield, Merchantville, and Pennsauken.
There is no fee for this service but donations are accepted, which is the
only source of funding.

11. Lawnside, operates one car and one bus which provides occasional service
to the elderly (55 and over) in Lawnside. The service operates seven days

a week and the time schedule varies according to planned activities.
Transportation is provided for shopping, recreation, and special events.

D-19



Operating costs are approximately $10,000 a year. The car was manufactured
in 1976 and the bus in 1975.

12. Cerebral Palsy Center, operates a program oriented transportation

service only. Individual school districts are responsible for the transpor-
tation of its own students who need medical service. One van and one

bus are on order and as soon as they arrive the Cerebral Palsy Center will

be able to provide program oriented transportation for events such as

day camps, etc. Costs for this service are absorbed entirely by the Cerebral
Palsy Center. This Center serves the handicapped only.

13, Echelon Mall, operates one bus on a regular schedule. This bus operates
seven days a week from 7:00 a.m. to 10:00 p.m. except Sunday when it operates
11:00 a.m. to 6:00 p.m. This bus has ten official stops which include
PATCO, MALL, seven apartments and Camden County Library. The bus is for
general public use and provides no special equipment to help serve the
handicapped. There is a thirty cent ($.30) charge for use of the bus.
Funding sources include: Echelon Mall, Inc., Echelon Urban Center, Echelon
Merchants, Strawbridge and Clothier and Camden County Library. Transporta-
tion operating costs are approximately $9,500 yearly.

14. Gloucester Township, operates two buses within the township which
serve township residents and senior residents only. The buses operate
on a demand-responsive schedule (for special trips) with the schedule
barying because of need. Advanced notice must be given in the form of
a letter stating need for bus and time of departure and arrival. Each
group using the bus (such as senior citizens, girl/boy scouts, ladies
organization, etc.) must supply their own certified driver. There is no
fare charged, however, each group must refill the gas tank upon return
of vehicle. Funding is provided through Township funds.

15. American Medi-Wheels, Inc., is a privately owned company which operates
three ambulances and three invalid coaches on a demand-responsive basis.
Service is available for the elderly and handicapped with special equipment
available to assist the physically disabled. No advanced notice is needed
for service. Service is available for medical and recreational purposes.
Some insurance companies as well as certain Blue Cross Coverage may pay
for these services which American Medi-Wheels, Inc. will check out for you.
Medicaid and Medicare may also assist in payment. The company is Medicare
and Medicaid approved and funded.

16. Shopper's Shuttle, operates one or two buses (depending on need) on a
fixed route, regular schedule for the general public and elderly of Mt.
Ephraim Borough. The bus operates on the 2nd and 4th Tuesday of each month
between 9:45 a.m. and 2:00 p.m. Shopping trips to Moorestown, Echelon,
and Cherry Hill are provided. No reservation or advanced notice is needed.
Funding is provided through municipal taxes. There is no fee charged for
bus services,

17. Jewish Community Center, operates a fixed-route bus for the elderly
(60 and over) two days a week to and from the Community Center (on Monday
and Wednesday) from 11:00 a.m. to 3:30 p.m. There is a $.50 fee charged
for the service. The bus serves Camden and Burlington Counties. Funding
is done entirely by the Jewish Community Center.
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18. Haddon Heights, operates one bus on a regular schedule Monday through
Thursday from 7:30 a.m. to 4:00 p.m. The service is available to all
residents. On Monday, Tuesday, and Thursday the bus transports senior
citizens to the Salvation Army Nutrition Center and on Wednesday, the
bus makes trips to the area mall. On all days the bus runs on fixed
route that passes through the Borough, so no resident is more than 2
blocks from a bus stop. No fee is charged, however, a voter referendum
has favored a fare, and Borough Officials are making arrangements to impose
a user charge. The bus operates entirely within Haddon Heights. Funding
is provided by the Borough.

19. 'Bellmawr, operates one bus on a fixed-route, regular schedule Monday
through Saturday. The service is available to all residents of the Borough
including Senior Citizens. The bus operates from 7:00 a.m. to 7:00 p.m.
One route goes to shopping malls primarily, and the other route goes
through the borough where the bus stops within three blocks of any and all
Borough residents. No special trips are made and no special equipment
is available to handle the transporting of the disabled. No fee is charged
for this service. Capital and operating funds are provided by the Borough.

20. Archway School, operates 16 buses on a regular schedule Monday through
Friday, 9:00 a.m. to 11:00 a.m. and from 3:30 p.m. to 5:30 p.m. Monday
and Friday are set aside for shopping. Additionally, when medical needs
arise, a day or days are set aside. The vehicles are also used to take
the clientele of the school on field trips. Services are provided to the
elderly and handicapped also. Buses run from Barrington to Chesilhurst
(eounty wide). No charge is made for this service.

21. American Red Cross, operates five station wagons and one disaster aid
van. The routes serve the Camden County area and are arranged one month
in advance except in emergencies when a route is designed upon demand.
Vehicles are used by the elderly, handicapped (no special equipment is
available) and general population for medical related problems only.

One week notice is needed for demand-responsive service unless it is an
emergency. Funding is provided through public funds. No charge is made
for this service.

22. BPUM Homemaker Service, operates one van, one car and one station wagon
to provide service to the elderly (55 and over), to the handicapped and
disabled. Although the agency has no special equipment sometimes necessary
to transport some disabled. The route is demand-responsive within South
Camden with a call in period of 24 to 28 hours. This is flexible depending
on emergencies and on demand of vehicles at any given time. The service
is used to go shopping, for business or other activities. The service
operates Monday to Friday from 8:30 a.m. to 4:30 p.m. No fee is charged
for the service. Funding sources are State, County and Federal funds.

23. Camden County Council on Economic Opportunity, Inc., operates two
vans five days a week from 9:00 a.m. to 4:00 p.m. which service the Camden
County area including trips to Phildelphia and Gloucester Counties. The
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service has a fixed-route with medical needs being serviced on a demand-
responsive basis with a 48 hours call-in requirement. Emergencies have
top priority and are handled immediately. Delivering lunch to shut-ins
and a monthly day trip is another part of the service. Service is
intended for the use of the elderly and disabled, but has no special
equipment to help aid the disabled. However, the agency does refer the
disabled to the best transportation available to them. One of the vans
is equipped with a lift ramp. Funding is provided under Title III of
the Older American Act.

24. Bancroft School, operates three station wagons on an occasional basis
for field trips and recreation. The service operates seven days a week
from 9:00 a.m. to 9:00 p.m. and is available to the Developmentally
Disabled and Handicapped. There is no charge for this service. Two of
the vehicles were manufactured in 1977 and one in 1978. Funding is
provided through private and state (public school district) funds.
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Scope of Existing Services

At the present time there are 5 organizations providing transportation
services to the elderly, handicapped and low income residents of Cape May
County. Services provided include fixed routes, subscription and demand-
responsive, with most services available 5 days a week plus limited service
on week-ends. 1In Cape May County there are currently a total of 14 vans,

3 of which are wheelchair 1lift equipped; 8 buses and 1 sedan modified to
accomodate the handicapped. These vehicles are operated throughout the
county, with limited statewide service and medically related out-of-state
trips.

The Cape May County Department of Transportation Center has applied
for a HUD Grant-Federal Title I Section 103, 1977 Housing Community
Development Act for FY 1979, FY 1980 and FY 1981 in order to purchase,
over a 3 year period, 3 Argosy buses, each equipped with wheelchair lifts.
The Cape May County Stone Harbor Lions Home for the Blind has successfully
applied for 1 van thru the UMYA 16(b)(2) program in FY 1977.

Inventory of Existing Service

1. Cape May County Day Training Center, operated by the New Jersey
Department of Human Resources, operates a scheduled service county-wide
for mentally retarded children. The organization transports its clientele
to and from the Center. Frequency of service is limited to weekdays
between the hours of 8:30 a.m. to 5:00 p.m. No fare is charged. The
operating funds are provided 25% by H.E.W. (Title XX) and 75% by N.J.
Department of Human Resources. The vehicles utilized are two 1978 vans,
each with a 10 passenger capacity, and both equipped with a wheelchair
lift. Also, utilized are two 1978 mini-buses, each with 16 passenger
capacity.

2. Cape May County Fare-Free Transportation Service, a non-profit agency
of the county provides transportation to the elderly (aged 60 and over),
handicapped and any other citizens in need of this service. A schedule
fixed-route service operates 9:80 a.m. to 4:00 p.m., Monday through Friday,
with each of the county's 16 municipalities serviced with at least one
shopping trip per week and most with more. A dial-a-ride service is also
offered for those persons who are unable to use or would not be served

by the scheduled services. Reservations for dial-a-ride transportation
must be made 3 days in advance. Subscription service is also available.
Destinations in Cape May and Atlantic County are served daily and omne trip
per week is made to Philadelphia.

Athough the County transportation service is available at no charge to all
"eligible" persons, the bulk of the monthly ridership of approximately
9,600 persons, the elderly 7,000; the handicapped, 2,500; and other, 100.
Shopping accounts for half of all trips, while 407 of trips are medically
related with 10%Z being of a social/recreational nature.
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There are several sources from which the County bus service derives capital
and operating funds, (approximately $254,000 cost for 1978). Federal
grants under Title XX of the Social Security Act, Title III of the Older
Americans Act and C.E.T.A. provide 487 of the funds. The County provides
507 and fees for services provide the balance of 2%.

The 13 vehicles utilized for this service include a 1977 1lift equipped van,
7 other vans ranging from 1969-1977 with 8-15 passenger capacity and 5
school buses ranging from 1973-1975 with 34-44 passenger capacity.

3. Cape May County Stone Harbor Lions Home for the Blind, a private non-
profit organization, operates a subscription service, statewide, for
deaf/blind youngsters (8-14 yrs. of age). Transportation is provided for
the clientele to and from the Home and to outside activities. The summer
camp at Avalon, N.J. is utilized by approximately 20 youngsters per week,
during the 10 week summer season. Frequency of service is 7 days a week
with some evening activities as late as 10:00 p.m. There is no charge

to the clientele. Operating funds are provided by the Lions Club. The
vehicles utilized are two 1978 vans, each with capacity for 12 passengers.
These vehicles are leased through a local dealership.

4. Cape Human Resources, a public non-profit corporation operates a
demand-responsive countywide service for the elderly, low income or
minority group citizens. The agency transports approximately 30 to

50 clients daily to and from the Center, where a nutritional program is
operated. Frequency of service is daily, 6 days a week. No fare

is charged. The operating funds are provided by HUD and the Community
Action Agency under the General Services Administration. The vehicles
utilized are two 1978 vans, each with 15 passenger capacity.

5. Cape May County Nutrition Project for the Elderly, a non-profit
organization of the county, serving the needs of the elderly (aged 60
and over) and handicapped citizens residing in the southern half of
Cape May. A dial-a~-ride service operates from 10:00 a.m. to 2:00 p.m.
Monday through Friday requiring reservation % hour in advance. All
patrons receiving transportation must go into the meal site. Other
trips are determined by time available. No fare is charged. Funding
for the operating expenses of approximately $12,000 annually is provided
from County funds 107 and Federal funds Title VII 90%Z. The vehicle
utilized is a 1975 mini-bus, modified with wide aisle, rail and steps,
with 16 passenger capacity. Transportation service is provided to
approximately 40 patrons daily. Title VII funds are committed for the
acquisition of a 1978 twelve passenger van as a replacement.
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CUMBERLAND COUNTY

Scope of Existing Services

At present, there are seven organizations providing transportation
services to the elderly, handicapped and low income residents of
Cumberland County. Services provided range from demand-responsive to
semi-fixed route transportation with most services available five days
a week. In Cumberland County there are currently a total of nine buses
and 24 vans of which eight are equipped with wheelchair 1lifts. These
vehicles are operated throughout the County.

The Cumberland County Office on Aging is operating a countywide
system for the elderly and handicapped. The system which incorporates
the senior rides of Bridgeton, Millville and Vineland, serves virtually
the entire county on a demand-responsive basis. There are 13 vehicles
in use of which two are equipped with wheelchair 1ifts. The County is
applying for an additional eight, 22-24 passenger buses. These buses
would cost approximately $26,000 eachH for a total cost of $208,000, and
would replace and supplement the existing fleet. Each bus would be
equipped with a wheelchair 1lift. The funding source is FAUS funds.

The remaining six organizations provide transportation service for
their clientele to and from the organization with some organizations
offering additional special "social trips".

There have been three successful applications utilizing the UMTA
16(b)(2) program. Through the FY 1975 program, the Evanoff Center re-
ceived a 15 passenger van and in the FY 1976 program, the Cumberland
County Guidance Center successfully applied for two 15 passenger vans.

The Cumberland Unit, N.J.A.R.C. has successfully applied for an additional
van under the FY 1977 program.

Inventory of Existing Services

1. Cumberland County Office on Aging operates a demand-responsiveness
countywide service for the elderly (age 60 or over) and handicapped
persons. Frequency of service is limited to weekdays between the hours
of 8:00 AM to 6:00 PM. The cost of the rider is free, however, donations
are accepted. The funding (approximately $150,000 per year operating
expenses) is provided 75%Z by H.E.W. (Title XX), local funding supplies
are the balance. Funding for personnel is provided through CETA. The
transportation equipment presently utilized are seven vans, two of which
are equipped with wheelchair 1lifts, four full size buses and two mini-
buses. Age of vehicles range from a 1962 bus to 1977 vans.

2. Senior Citizens Day Care Center, a private nonprofit organization,
operates a subscription service countywide for the elderly and handicapped.
It transports senior citizens, age 60 or over, to and from the Day Care
Center. TFrequency of service is limited to weekdays between the hours

of 8:30 AM to 4:30 PM. No fare is charged. Funding for the operating
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expenses is provided by H.E.W. (Title XX). The vehicle utilized is a
1975 fifteen passenger van. Also utilized are two 1978 model eight
passenger vans leased from Meals on Wheels, from 8:30 AM to 9:30 AM
and again from 3:00 PM to 5:00 PM. Meals on Wheels is an organization
that delivers meals to the elderly (age 60 or over) and handicapped of
Cumberland County.

3. Cumberland County Guidance Center operates a subscription service
countywide, for emotionally disturbed adults. The organization transports
its clientele to and from the Center. Frequency of service is limited

to weekdays between the hours of 8:00 AM and 5:00 PM, however, emergency
service is available. No fare is charged. Two-thirds of the operating
expenses are funded by H.E.W. (Title XX). The vehicles utilized are

three 1978 model fifteen passenger vans that are obtained on a rental
basis. Also available, as a back-up vehicle, is a 1973 twelve passenger
van with over 150,000 miles.

4. SCAMP, a private nonprofit organization, operates a countywide sub-
scription service for the elderly residents of the County. The organi-
zation transports senior citizens (age 60 or over) to nutrition programs
and to programmed activities. Frequency of service is limited to week-
days between 10:30 AM and 2:00 PM, however, these hours may be extended
when necessary. This service is offered at no cost to the riders. The
funding for this transportation service is provided thru The Older
Americans Act (Title VII) and amounts to approximately $15,600 per year
for operating expenses. The vehicles utilized are a 1976 and a 1977 bus,
with capacity for 18 passengers each. Transportation services are pro-
vided for approximately 50 elderly citizens daily.

5. CASA P.R.A.C., a private nonprofit organization, operates a demand-
responsive transportation service for elderly and/or handicapped citizens

of Cumberland County. Citizens, age 55 or over meeting the low income
requirements according to Title XX Income Guidelines, are transported to
Social Security, Welfare and other Social Service Agencies, also medically
related trips are made throughout the county, and if need be, may be
extended beyond the County lines. A dial-a-ride service normally operates
five days a week, usually though, reservations must be made 24 hours in
advance, however, a subscription service is also available. Normal hours

of operation are 9:00 AM to 5:00 PM, sometimes 7:00 AM until after 5:00 PM.
No fare is charged. The operating expenses for providing transportation
services is provided through H.E.W. (Title XX) and amounts to approximately
$16,900 per year. The vehicles utilized are a 1973 van and a 1977 van, each
with 15 passenger capacity. Also utilized when necessary are staff's own
sedans. Approximately 20 elderly persons use this service daily. This
figure increases to 110 persons daily, during the summer programs for children.

6. Day Care Training Center, operated by the New Jersey Department of
Human Resources, operates a scheduled service countywide for mentally
retarded children. The organization transports its clientele to and from
the Center. Frequency of service is limited to weekdays between the hours
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of 8:30 AM to 5:00 PM. No fare is charged. The operating funds (approxi-
mately $58,500 per year) is provided 257 by H.E.W. (Title XX) and 75% by
New Jersey Department of Human Resources. The vehicles utilized are four
1976 mini-vans, each with a 15 passenger capacity. Each van is also
equipped with a wheelchair lift.

Sponsored in turn by the Day Care Training Center is the Adult Activities
Center for retarded persons 21 years of age or older. The Adult Center
is located nearby in facilities rented from the Evanoff Center. Trans-
portation is provided at no charge from the Center and to programmed
activities, shopping trips or other purposes. The vehicles utilized for
this service are two 1976 maxi-vans, each with 15 passenger capacity and
wheelchair 1ift equipped, and one 1978 16 passenger bus. Frequency of
service is geared to the same timetable as the Day Center.

7. Evanoff Center, a private nonprofit organization, operates a county-
wide subscription service for retarded citizens. Transportation is pro-
vided for the clientele to and from the Center or activities. Frequency
of service is from Monday through Friday with additional service provided
on some evenings. No fare is charged to the clientele. Operating funds
of approximately $1,500 a year, are provided by H.E.W. (Title XX). The
vehicles utilized are one 1973 van and one 1975 van, each with a 15-
passenger capacity.
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ESSEX COUNTY

Scope of Existing Services

Forty-nine organizations are now providing transportation services
to elderly and handicapped residents of Essex County. These services
include both scheduled and demand-response operations, most of which
operate five days per week. Combined equipment of all organizations
includes, four large buses, 43 mini buses, 75 vans, 41 station wagons,
and three sedans. These totals include 16 vans which are equipped with
wheelchair ramps or lifts.

Vehicles operate throughout the county, with most trips made to
transport clients to nutrition centers, shopping areas, medical services,
and recreational programs.

Several Essex County organizations have been able to obtain vehicles
through Section 16(b)(2) of the Urban Mass Transportation Act of 1964.
Under the FY 1975 program, the following organizations received vehicles:
Catholic Community Services, six vans; Essex Unit of the NJ Association
of Retarded Citizens, three vans; Union Baptist Church, one van; North
Ward Educational and Cultural Center, one large bus, one van; Mt. Carmel
Guild, three vans; Essex and West Hudson Cerebral Palsy League, one lift
equipped van. Under the FY 1976 program the following organizations
received vehicles: North Jersey Community Union, one van equipped with
1ift; North Ward Citizens First Aid Squad, one van; Archbishop Boland
Rehabilitation Center, one van; Metropolitan Ecumenical Ministry, two
vang; YWCA of Essex and West Hudson, one van; Daughters of Israel, one
van equipped with 1ift; Residents for Community Action, one van. Under
the FY 1977 program, the following organizations have been approved for
vehicles: Essex Chapter, American Red Cross, YM-YWHA of Metropolitan
NJ, Jewish Counseling and Service Agency, R.S.V.P. of Essex County, Essex
Unit of N.J.A.R.C., The Special Young Adults Program, Residents for
Community Action, North Ward Educational and Cultural Center, and the
Theresa Grotto Center. Under the FY 1978 program, the following organi-
zations have been approved for vehicles: North Jersey Community Union,
United Vailsburg Services Organization, Essex Chapter of the American Red
Cross, Occupational Center of Essex County, and the Mt. Carmel Guild.

For FY 1979, 22 applications for 16(b)(2) vehicles are now pending.

Inventory of Existing Services

1. American Cancer Society operates a free scheduled countywide trans-
portation service for cancer patients who live in Essex County. This
program transports 80 to 100 passengers per month to doctors appointments
and medical treatments at area hospitals. Hours of operation are from
9:00 AM to 4:00 PM, Monday through Friday. The current operating cost

is $12,000 per year, all of which is provided by agency finals. Agency
equipment includes one five-passenger 1979 Chevrolet sedan and one eight-
passenger 1975 station wagon.
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2. American Red Cross, Essex Chapter operates a scheduled countywide
free transportation system for elderly and handicapped persons desiring
transportation to hospitals and doctors' offices. This program provides
transportation services for approximately 850 people each month. Hours
of operation are from 8:30 AM to 4:30 PM, Monday through Friday. Current
agency budget is $30,000 per year. The agency operates 15 station wagons
and one van.

3. American Red Cross, Glen Ridge Chapter operates a free, demand-response
transportation system for elderly Glen Ridge residents who desire trans-
portation to medical services and shopping centers in the town of Glen
Ridge. Hours of operation are from 8:00 AM to 4:30 PM, Monday through
Friday. The agency transports approximately 60 people per month in one
eight-passenger 1974 Dodge station wagon and one five-passenger 1977 Dodge
station wagon.

4. American Red Cross, Millburn-Short Hills Chapter operates a scheduled
free transportation system for Millburn residents over age 55 who need
transportation to doctors' offices and medical centers in the Millburn area.
Hours of operation are from 9:00 AM to 4:00 PM, Monday through Friday.
Current agency budget is $4,000 per year. The agency operates two five-
passenger 1976 station wagons and one five-passenger 1979 station wagon.

5. American Red Cross, Montclair Chapter operates a scheduled free trans-
portation system for Montclair residents who are over age 65. Transporta-
tion is provided for trips to medical, shopping and recreation centers in
the Montclair area. Hours of operation are from 9:00 AM to 4:00 PM,
Monday through Friday. Current agency budget is $19,013, all of which is
supplied by the municipality. The agency transports 200 per week in its
three six-passenger 1973 station wagons, two five-passenger 1977 station
wagons and one four-passenger 1979 sedan.

6. American Red Cross, Nutley Chapter operates a free demand-response
transportation system for residents of Nutley who need transportation to
doctors' offices and hospitals in the Nutley area. Hours of operation for
this free service are from 9:00 AM to 4:00 PM, Monday through Friday. The
current agency budget of $2,000 per year is supplied by the municipality.
The agency transports 70 people per month in its five-passenger 1978
Chevrolet station wagon.

7. Archbishop Boland Rehabilitation Center operates a free combination
scheduled and demand-response transportation system for wheelchair bound,
blind, and mentally retarded residents who require transportation services.
This countywide service operates from 7:30 AM to 3:00 PM, Monday through
Friday. The current yearly operating budget is $30,000, all of which is
provided by the agency. The agency transports 110 people per week in its
two twelve-passenger 1978 Dodge vans, and one six-passenger 1976 Ford van
which is equipped with a wheelchair lift.

8. Association for Retarded Citizens operates a free scheduled transpor-
tation program for the retarded. This program, which operates from
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8:00 AM to 4:00PM, Monday through Friday, transports its clients to and
from their homes and special training programs throughout Monmouth County.
This service transports 1,000 people per week in its eight 15-passenger
Dodge vans, two l2-passenger Ford vans, and one 24-passenger Ford bus.

The agency expects to receive two more l5-passenger vans by October, 1979.

9. Belleville Senior Citizens Transportation Department provides free
combination scheduled and demand-response transportation services to
Belleville residents who are 60 or over. This system provides trips to
medical centers, doctors' offices, and shopping centers in Belleville

and surrounding towns. This service tramnsports 210 people per month.
Current operating expenses are now $30,000 per year. Operating equipment
includes one l6-passenger 1977 mini-bus, one ten-passenger 1975 van,

and one five-passenger 1976 station wagon.

10. Town of Bloomfield operates a free scheduled transportation system for
its senior citizen residents. This system provides transportation to doctors'
offices, stores, and recreation programs in Bloomfield. Hours of operation
are from 9:00 AM to 4:00 PM, Monday through Friday, with limited service
available on weekends. A pilot program coordinates this service schedule

with similar programs operating in Belleville and Nutley. This service trans-
ports approximately 1,000 people per week. Equipment consists of two 16-
passenger Chevrolet mini-buses.

11. Caldwell, W. Caldwell, Roseland Transportation Committee provides a
free combination schedules and demand-response transportation service for
residents of Caldwell, West Caldwell and Roseland who are 60 or over. Hours
of operation are from 9:00 AM to 4:00 PM, Monday through Friday. Current
cost of this program is $12,000 per year; operating funds are supplied by
the three communities. The agency's one l6-passenger Carpenter mini-bus
transports 230 people per week to shopping centers, doctors' offices, and
hospitals in the service area.

12. Catholic Community Services, once known as Associated Catholic Chari-
ties operates a free scheduled transportation program for elderly, blind,
and handicapped Essex County residents who participate in programs operated
by Catholic Charities throughout Essex County. Hours of operation are

from 9:00 AM to 4:00 PM, Monday through Friday. Current agency budget is
$180,000, 25% of which is supplied from agency funds, with the remainder
coming from government grants and the United Way. The agency operates

two five-passenger station wagons, five nine-passenger vans, and 11 15-
passenger mini-buses.

13. Cerebral Palsy League of Essex and West Hudson provides a scheduled
trangportation program for children and adults with cerebral palsy and
learning disabilities who live in Essex County. This program transports
its clients to and from their homes and special school and rehabilitation
programs in Essex and surrounding counties. Passengers are asked to pay

a fare of $5.00 per trip, but this is not manditory. Hours of operation
are from 8:30 AM to 3:00 PM, Monday through Friday, with some limited week-
end service. Current cost of operation is $75,000. The agency owns one
nine-passenger 1976 Ford van, equipped with a wheelchair lift, and leases
three eleven-passenger mini-buses.
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14. Daughters of Israel operates a free countywide scheduled trans-
portation system for elderly and handicapped county residents who are
over age 55. This service provides transportation to and from clients
homes and the agency's rehabilitation and recreation center. Clients
are also transported to local shopping centers and medical centers.
Hours of operation are from 7:45 AM to 6:00 PM, Monday through Friday.
Current operating expenses are $45,000 per year. The agency transports
600 people per month in its one 15-passenger mini-bus and three 1l1-
passenger vans, one of which is wheelchair equipped.

15. City of East Orange, Department of Senior Citizens operates a free
combination fixed-route and demand-response transportation program .for .
elderly and handicapped city residents who are over age 55. This ser-
vice operates only in East Orange. Transportation is provided to
shopping areas, medical centers, and recreational events in the city.
Hours of operation are from 8:30 AM to 4:30 PM, Monday through Friday.
The agency operates three l6-passenger Chevrolet mini-buses, one each
from the model years 1974, 1976, and 1977, and one l2-passenger 1971
Ford van.

16. Essex County Hospital Center, Cedar Grove provides free transporta-
tion services for its patients. Transportation services are available,
as needed, to treatment centers, social programs, and recreational events
in Essex County and in other parts of the state. Daily hours of opera-
tion are from 7:00 AM to 11:00 PM. The agency transports 184 people per
week. Current cost of the operation is $339,662, all of which comes from
County funds. Vehicles used include two buses, three vans, and six
station wagons.

17. Essex County Park Commission operates a free demand-responsive county-
wide transportation program for elderly and handicapped county residents.
This service provides transportation to and from clients homes and social
and recreation programs held at various parts in Essex County. Transpor-
tation is provided as needed. Current cost of this operation to the park
commission is $2,200 per year. This program transports 40 people each
month in its one 15-passenger 1977 Dodge van and one l2-passenger Chevy
van.

18. Handi-Crafters is a private nonprofit organization designed to pre-
pare the handicapped for employment. The agency operates a free scheduled
transit program for its members. Program participants are driven to and
from their homes in all parts of Essex County and the agency's training
center in Montclair. Hours of operation are from 8:00 AM to 4:30 PM,
Monday through Friday. The agency owns one nine-passenger 1975 Ford van
which transports 50 people per month. Current cost of this operatiom is
$7,000 per year.

19. Town of Irvington operates a free scheduled transportation system for
Irvington residents over age 60. This operation provides transportation

to medical facilities, shopping centers, and recreational events in
Irvington. Hours of operation are from 9:00 AM to 4:30 PM, Monday, Tuesday,
and Friday. This service transports 1,331 people each week in its two




22-passenger 1975 mini-buses and three l7-passenger 1972 mini-buses.

20. Jewish Vocational Center provides a free countywide scheduled
transportation system for elderly and handicapped people who partici-
pate in the centers work rehabilitation and employment programs, which
are held in East Orange. The center also provides limited transporta-
tion for shopping and medical visits. Hours of operation are from
8:45 AM to 3:15 PM, Monday through Thursday. The center operates omne
eight-passenger 1975 Chevrolet van equipped with a wheelchair ramp.
Operating funds are obtained from private donations and a Social
Security Act Title XX Grant.

21. Livingston First Aid Squad, Van Transportation operates a free
demand-response transportation system for Livingston residents. This
service, which transports both elderly and handicapped clients, provides
transportation to medical facilities in Livingston and surrounding towms.
The agency transports approximately 1,500 people per year in its one
12-passenger 1976 Dodge van which is equipped with a wheelchair ramp.

22. Livingston Township operates a free combination scheduled and
demand-response transportation system for Livingston residents over age

60. This service which operates from 9:00 AM to 5:00 PM, Monday through
Friday, provides transportation to medical centers, shopping areas, and
recreational events in Livingston and surrounding towns. Current cost

of this operation is $13,000, all of which is supplied by the municipality.
This operation transports 150 people per week in its one l6é-passenger 1975
International mini-bus.

23. Maplewood Recreation Department provides a free transportation ser-
vice for elderly Maplewood residents. This service provides transporta-
tion to shopping areas, medical facilities and recreational events within
Maplewood, with occasional limited service to surrounding towns. Hours

of operation are from 9:00 AM to 5:00 PM, Monday, Tuesday, Thursday and
Friday. Cost of the operation is approximately $10,000 per year; the

town of Maplewood supplies all operating funds. The program operates one
18-passenger 1973 Chevrolet mini-bus which transports 400 people per week.

24. Memorial Center For Women is a nonprofit residential home for elderly
women who are over 70. The center provides transportation services for
its residents. This service, which operates when needed, is used for
shopping, medical and recreational trips primarily in West Orange, Mont-
clair, and Summit. The cost of this operation is $3,000 per year. The
Center operates one l5-passenger 1973 Dodge van.

25. Montclair Municipal Transportation Program operates a free scheduled
transportation program for residents of Montclair who are over age 60.

This service, which operates Monday through Friday from 9:00 AM to 2:30 PM,
provides transportation to shopping, medicaly and recreational facilities
within the town of Montclair. Current cost of the operation is $12,500
per year; operating funds are supplied by the town and by a grant from the
Essex County Division of Aging. The agency's one l6-passenger 1978 mini-
bus transports 250 people per week.




26. Montclair North Essex Y.W.C.A. provides a free scheduled transpor-
tation program for Montclair residents who are over age 60. This program

is designed to transport seniors to and from their homes and the Y.W.C.A.'s
nutrition center, where they are served a hot meal, although occasional
trips are sometimes made to hospitals and doctors' offices. Hours of
operation are from 9:00 AM to 4:00 PM, Monday through Friday. Approximately
600 people per month use the agency's one 1l5-passenger 1977 van.

27. Montclair Rehabilitation Organization provides a free door-to-door
transportation service for those involved in its rehabilitation programs.
Transportation is provided to and from patients homes, the rehabilitation
center, shopping centers and medical offices in the Montclair areaw
Organization members come from the town of Bloomfield, Caldwell, East
Orange, Glen Ridge, Montclair, Verona and West Orange. Hours of operation
are from 8:00 AM to 5:00 PM, Monday through Friday. Cost of this opera-
tion is $14,000 per year, all of which is supplied by foundation grants
and agency funds. The program transports 30 people per month in its one
five-passenger 1972 Checker sedan and one four-passenger 1976 Chevrolet
van which is equipped with a wheelchair lift.

28. Mount Carmel Guild operates a free door-to-door transportation system
for senior citizens who are members of the Guild's Day Care Center. Most
of these people are blind, over age 60, and residents of Newark and
Irvington. This program transports members to and from their homes and

the day care center in Newark, with occasional trips made to medical offices
and shopping centers in eastern Essex County. Hours of operation are

from 7:00 AM to 6:00 PM, Monday through Friday. Cost of this operation is
now $11,000 per year, with funding provided by the Essex County Division

of Social Services, the United Way and a Social Security Act Title XX grant.
This operation transports 50 people per week in its one 15-passenger 1979
Dodge van and one ten-passenger 1974 Dodge van.

29. Newark Golden Age Project operates a free combination scheduled and
demand-response transportation program for Newark residents who are 55 or
older. Transportation is provided to recreational events, shopping centers
and medical offices in Newark. Hours of operation are from 9:00 AM to
4:30 PM, Monday through Friday, with some limited weekend service. The
agency transports 300 people per week in its two 15-passenger 1977 Dodge
mini-buses.

30. Newark Office of Elderly Affairs, a division of the City of Newark,
Department of Health and Welfare, operates a free demand-response trans-
portation service for Newark residents who are over age 55. The program
is designed to transport people to medical centers and shopping areas in
Newark. Hours of operation are from 9:00 AM to 4:00 PM, Monday through
Friday. This program transports 400 people per week in its five 12-
passenger 1977 Chevy van.

31. Newark United Community Corporation operates a free combination
scheduled and demand-response transportation system for elderly and
handicapped Newark residents. It sends its vehicles to its five community
centers located throughout the city. These vans provide tramsportation to




medical offices, shopping centers, and recreation programs in the City

of Newark. Hours of operation are from 9:00 AM to 4:00 PM, Monday through
Friday. The Corporation's four 12-passenger Ford vans carry 250 people
each week.

32. North Jersey Community Union Outreach Program operates a free combi-
nation scheduled and demand-response transportation program for residents
of Newark who are over age 55. This program provides transportation to
the agency's medical center and to other hospitals and doctors' offices

in Newark. Hours of operation are from 9:00 AM to 4:00 PM, Monday through
Friday. Operating costs are now $11,300 per year, with funding provided
by the State Department of Health, the City of Newark, and H.E.W. The
agency transports 220 people per week in its one five-passenger 1976
station wagon, one five-passenger 1977 station wagon and one l2-passenger
1978 Ford van which is equipped with a wheelchair lift.

33. North Ward Educational & Cultural Center operates a free combination
scheduled and demand-response transportation system for area residents

age 50 and over. This service provides transportation to medical offices,
shopping centers, and recreational events in Newark and in neighboring
towns. Hours of operation are from 8:00 AM to 5:00 PM, Monday through
Friday, with some service available on weekends. Agency equipment con-
sists of one ten-passenger 1974 Dodge van, one 18-passenger 1977 Chevrolet
mini-bus and one 48-passenger 1976 International bus. This service is
used by 250 people each week.

34. North Ward Citizens First Aid Squad operates a free demand-response
non-emergency transportation system for elderly and handicapped residents
of Newark and surrounding communities. This service transports citizens
to and from their homes and doctors' offices and medical facilities in
Essex County. Hours of operation are from 8:00 AM to 6:00 PM, seven days
a week. Current operating expenses are now $5,000 per year. The agency
transports 30 people per week in its one l2-passenger 1978 Dodge van.

35. Town of Nutley offers a free scheduled transportation system for
Nutley residents who are over age 55. This service transports passengers
to medical offices and shopping centers within the town and also pro-
vides transportation for handicapped children who participate in the
Special Young Adults Program. Hours of operation are from 10:00 AM to
4:00 PM, Monday through Friday. A pilot program provides some schedule
coordination between this system and senior citizen transportation
programs in Belleville and Bloomfield. This service transports 450
people per week in its one l6-passenger 1973 Mercedes mini-bus.

36. City of Orange operates a free scheduled transportation program for
residents who are over age 55. This service provides trangportation to
shopping centers, medical offices and recreational events in Orange.
Hours of operation are from 9:00 AM to 4:00 PM, Monday through Friday.
Current operating cost is $22,000 with funding provided by the City of
Orange, C.E.T.A., and the Essex County Division on Aging. Agency equip-
ment consists of one 22-passenger 1974 Chevy mini-bus; one nine-passenger
1977 Dodge van equipped with a wheelchair 1ift; one nine-passenger 1973
Ford van; and one nine-passenger 1971 Dodge van. This operation trans-
ports 640 people per week.




37. Project Go provides a free, combination scheduled and demand-
response transportation system for low income and handicapped Essex
County residents. This county wide system transpoxts people to
medical offices, shopping center, recreation programs and senior
citizens homes. The Metropolitan Ecumenical Ministry is a division
of Project Go. Hours of operation are from 9:00 AM to 4:00 PM,
Monday through Friday. Current cost of this operation is $131,000
with funds supplied by the Essex County Division of Aging, the City
of Newark, and private foundation grants. The agency transports 500
people per week in one, 16 passenger 1969 Dodge mini bus, two, 12
passenger 1978 Dodge vans, and four, 12 passenger 1967 Dodge vams,
which are equippied with wheelchair ramps. :

38. Residents for Community Action is a private non-profit

organization, which provides free, demand-reponse and schedule
transportation programs for residents of Newark who are 60 and over.

This program transports clients to and from their homes and City of
Newark nutrition centers where they are served a hot meal. Transportation
is also provided to recreation centers in Newark. Hours of operation

are from 9:00 AM to 4:00 PM, Monday through Friday, with limited service
available on weekends. This service transports 200 people per week in

its one, twelve-passenger 1978 Dodge van.

39. Retired Senior Volunteer Program (R.S.V.P.) of Essex County operates
a free, scheduled, county wide transportation program which transports
its members to and from their homes and their work locations, at various
county volunteer organizations. R.S.V.P. also provides transportation
for Orange residents who participate in the Essex County Nutrition
program. Operating hours are from 8:30 AM to 4:30 PM, Monday through
Friday, with some limited service available on weekends. Cost of this
program is now $28,000 per year. The agency transports 240 people per
week in its one, fifteen-passenger 1978 Ford van.

40. Salvation A East Orange provides a free, combination scheduled
and demand-response transportation system which transports the handicapped
and the elderly between their homes in East Orange and Maplewood and

the agency's recreation center. Hours of operation are from 9:00 AM to
4:00 PM, Monday through Friday. Current operating cost is $8,000;

funding is provided by the United Way and the Salvation Army. The agency
transports 175 people each week in its two, eight-passenger 1978

Chevrolet station wagons and one, fifteen-passenger 1976 Dodge van.

41. Village of South Orange operates a free, scheduled transportation
system for village residents who are 55 and over. This service provides
transportation to shopping centers and medical offices with the village,
with trips to area shopping malls scheduled every two weeks. Hours

of operation are from 9:30 AM to 4:30 PM, Tuesday through Friday. Cost
of this program is $15,000 per year, with funding supplied by the
municipality. The agency's one, 22 passenger 1975 Chevrolet mini bus
transports 250 people each week.
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42. Theresa Grotto Center is a private, non-profit day care program,
which provides physical therapy sessions for handicapped adults. The
center operates a free, scheduled transportation program for those
Newark residents who are over age 60 who are involved in the program.
Hours of operation are from 8:00 AM to 5:00 PM, Monday through Friday.
Current cost of operation is $60,000; funding is provided by Agency
Funds and Medicare reimbursements. The agency transports 50 people
per week in its one, 1979 Chevrolet van and two, 1978 Dodge vans, all
of which are wheelchair equipped.

43. Union Baptist Church provides a free, combination and demand-
response transportation service for Essex County resident over age 60.
This service provides transportation to and from clients' homes and
nutrition centers in various parts of the county. Hours of operation
are from 9:00 AM to 5:00 PM, Monday through Friday. The agency
transports 300 people per week in its three, fourteen-passenger Dodge
vans.

44. United Cerebral Palsey of N. J. operates a free, scheduled county
wide transportation system which transports handicapped children to
and from their homes and day training centers in the county. Hours of
operation are from 7:00 AM to 3:00 PM, Monday through Friday. This
year round program transports 12 children per week in its one, six-
passenger 1970 Ford van, which is equipped with a wheelchair ramp.

45. Vailsburg Municipal Transportation Program operates a demand-
response transportation system for residents of the Vailsburg area of
Newark who are over the age of 60. People who use this service pay
fares of .25 to .50 depending upon the distance they travel. This
program provides transportation to medical offices, shopping centers
and recreational programs and nutrition centers in Vailsburg and
surrounding communities. Hours of operation are from 8:30 AM to

4:00 PM, Monday through Friday; limited service to recreational events
is sometimes provided on evenings and weekends. This program transports
250 people per week in its one, sixteen-passenger 1974 Chevrolet mini
bus, one, 18-passenger 1976 Chevrolet mini bus, and one, five-passenger
1975 AMC station wagon.

46. Borough of Verona operates a free, scheduled transportation system
for Verona residents who are over age 60. This service provides
transportation to doctors' offices, hospitals, and shopping centers,

in Verona and in surrounding communities. Hours of operation are from
10:00 AM to 4:00 PM, Monday through Friday. The program's one, 16
passenger 1970 Chevrolet mini bus transports 250 people each week.

47. Town of West Orange operates a free, demand-response transportation
service for West Orange residents who are 60 and over. This program
provides transportation to doctors' offices and shopping centers in

West Orange. Hours of operation are from 8:30 AM to 4:30 PM, Monday
through Friday. This program transports 800 people each week in its
three, 16 passenger Chevrolet mini buses (one each from the model

years 1974, 1977 and 1978), and one, 11 passenger 1975 Dodge van.
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48. YM-YWHA of Metropolitan New Jersey operates a free, combination
scheduled and demand-response, county wide transportation program for
its members who are enrolled in the agency's senior citizens recreation
programs. Current cost of this program is $16,000; all funding is
provided by the YM~-YWHA. The agency's two, fiften-passenger 1976 and
1978 Dodge vans transport 150 peoplbe per week.

49. YWCA of Essex and West Hudson operates a free, scheduled, county
wide transportation program for clients who are enrolled in the agency's
day care program. This service transports mentally retarded and
physically handicapped clients to and from their homes and the Orange
Day Care Center. Hours of operation are from 9:00 AM to 9:30 PM,
Monday through Saturday. Current operating expenses are $10,000, with
funding provided by the agency and by foundation grants. The agency
operates one, 13 passenger 1979 Dodge van and three, 14 passenger 1978
Dodge vans.




GLOUCESTER COUNTY

Scope of Existing Services

Gloucester County presently has four private organi-
zations and twelve municipalities providing transportation
services to its elderly and handicapped residents. These
services range from fixed-route to demand-responsive trans-
portation, and are usually available five days a week.
There are currently a total of 20 buses, 2 minibuses, 5
station wagons and 6 vans in Gloucester County. Only two
~of the vans are equipped with wheelchair lifts.

In 1974, the Gloucester County Planning Board took
advantage of its revenue sharing funds to initiate a County
bus purchase program, which it administered with the coop-
eration of the County Office on Aging. This program pro-
vided capital assistance to twelve municipalities to estab-
lish specialized transportation services for the elderly and
handicapped residents. Each municipality is responsible for
the operating costs of its service, which averages about
$14,000 per year. Service is provided at no charge, and no
one is prohibited from boarding, so long as seats are avail-
able for senior citizens wishing to use the service.

Gloucester County has recently amended their 1979 Trans-
portation Improvement Plan (TIP), Annual Element to transfer
a portion of their Federal highway 1mprovement (FAUS) funds
to public transportation projects.

Specifically, the County is interested in assisting sev-
eral of its municipalities in replacing or supplementing
vehicles that are used for local transit service. An appli=-
cation has been submitted to the Urban Mass Transportation
Administration (UMTA) for $250,000 for the purchase of 10
vehicles, which will be allocated to the municipalities of
Deptford, Glassboro, Mantua, Monroe, Paulsboro, Washington
and West Deptford.

In addition, there have been several successful appli-
cations utilizing UMTA's 16(b) (2) program. For FY'75, St. John
of God Community Services received a 28-passenger bus; N.J.
Association of Retarded Citizens received two vans, one of
which was a lift-equipped van; and the Gloucester County
Chapter of the American Red Cross received a van and a station
wagon. FY'76's program brought the following vehicles to the
county; United Cerebral Palsy agency, one van; Visiting Nurse
Association, one van with lift; and St. John of God Community
Center, one 1l8-passenger bus. Successful applicants for FY'77
are the Child Care Development Research Institute, who will be
receiving one van; the Gloucester Chapter of the American Red
Cross, one station wagon, and the Gloucester Unit of the N.J.
Association of Retarded Citizens, one van.



Inventory of Existing Services

1. Gloucester County Association for Retarded Children oper-
ates a fixed-route transportation service to and from 1its
center for children who are mentally handicapped. Frequency
of service is from 8:30 a.m. to 5:00 p.m., Monday thru Friday,
carrying about 45 passengers a day. In addition, NJARC pro-
vides an Escort Transportation Service to medical facilities
for disabled elderly and handicapped. This service is avail-
able three days a week on an advance-schedule basis. The
funding for the Escort Transportation Service is provided
through Title III and Title XX. The transportation equip-
ment presently utilized range in age from 1969 to 1970, and
consists of one, 6-passenger van, one, 9-passenger van, one,
l15-passenger van w/lift, one, ll-passenger minibus and one,
l6-passenger minibus. Capital and operating expenses are
defrayed by funds from several sources. Two vans were donated
by the Gloucester County Jaycees, and a third was purchased
with a grant from the United Way. In addition, local school
districts and the Divisions of Mental Retardation and Youth

& Family Services, New Jersey Department of Institutions and
Agencies, provide some funding.

2. St. John of God Community Service operates a fixed route
service to and from its center for its clients, primarily young
students with special education needs. Service is provided
Monday thru Friday from 9:00 a.m. to 3:00 p.m. Utilizing one,
8-passenger van with wheelchair 1lift, four, l8-passenger,one,
28-passenger and two,22-passenger buses. This service carried
approximately 85 persons a day, or 17,000 persons during the
past year. The 28-passenger bus was purchased under UMTA's

16 (b) (2) grant program.

The service operates on a non-revenue basis; accordingly,
no fares are charged. Operating and capital expenses are met
by donations from a support group of parents and friends.

3. The American Red Cross of Gloucester County operates a
demand-responsive transportation service for its clients, main-
ly servicemen and veterans, to health service destinations.
Service is provided Monday through Friday from 7:00 a.m. to
8:00 p.m. A 24 hour service is provided for the weekends.

Volunteers man five 7-passenger station wagons and a van
ranging in age from 1961 to 1976 which carry approximately
300 persons annually. Operating and capital costs are met by
funds from the Red Cross general budget, which is funded through
the United Way.

The United Celebral Palsy agency provides a fixed-route
transportation service to and from its center for handicapped
students with celebral palsy, primarily within Gloucester




County. Service is limited to 32 1/2 hours per week, Monday
thru Friday. The transportation equipment presently used is
one 1970 12-15 passenger van, which carries approximately

75 passengers weekly. The annual operating cost of approx-
imately $14,000 are met with funds from the United Way, the
Board of Freeholders of Gloucester and Salem counties, public
school districts, and other grants and private donations.

4. Clayton Township - operates a fixed-route service within
the municipality, oriented mainly toward senior citizens.
~Frequency cf service is limited to Tuesdays, Thursdays and
Fridays, 9:00 a.m. to 3:00 p.m. for the 42-mile-a day route.
The 1976 20 passenger bus was purchased by Gloucester County,
and transferred to Clayton Twp., which pays for the annual
operations expense of $8,000 service for senior citizens.

5. Deptford Township provides a fixed-route bus service
oriented toward senior citizens, and utilizing a 1974 40-
passenger bus purchased by the County with federally revenue-
sharing funds. Transportation services are provided Monday
thru Friday, 9:00 a.m. to 12:45 p.m., to service points with-
in the township and to connect with the Woodbury Municipal
Shuttle bus, between 12:45 p.m. and 3:00 p.m.,to service the
nutrition program at Gloucester County College. The bus is
also used several times each month for special excursions.
This municipal system serves approximately 4,000 trips each
month, with roughly one third of those take attributable to
the nutrition program. Annual operating expense of $12,500
are met with useful funds.

6. Franklin Township operates a fixed-route bus service with-
in the municipality, primarily oriented toward senior citizens.
Fixed-route Service is provided on Tuesdays and Thursdays,
Mondays and Wednesdays to shopping areas in Vineland or Glass-
boro-Pitman on an alternating basis. Operating expenses are
picked up by the municipal budget, while capital costs of the
1974 40-passenger bus were defrayed by the Gloucester County
bus purchase program.

The Borough of Glassboro operates a fixed-route service along

a scheduled loop route within the borough. Frequency of service
is limited to Tuesdays thru Fridays 9:00 a.m. to 3:00 p.m. The
funding for the program's operation is provided by the munic-
ipality, however, the vehicles were furnished through the

County bus purchase program. The transportation equipment
presently utilized are one, 1974, 20-passenger bus and one,

1965 54-passenger school bus, which is also utilized for

special excursions by non-profit community groups.
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Mantua Township operates a fixed-route service within the
municipality, which shuttles senior citizens and other res-
idents to several shopping locations in Deptford, Pitman, and
the Township. Frequency of service is limited to Monday thru
Saturday, approximately 9:00 a.m. to 4:00 p.m. A different
schedule is followed for each operating day of the week. The
Township also provides demand responsive service to the Nutri-
tion program at Gloucester County College daily, except Thurs-
days and Sundays. As with other municipal transportation
services in Gloucester County, funding for the operating ex-
penses of the program, comes from the municipality, but, the
1974 40-passenger school bus was purchased by the County.

Monroe Township operates a fixed-route service within the
municipality, primarily for senior citizens although all town-
ship residents may use it. Frequency of service is limited to
9:00 a.m. to 5:00 p.m. weekdays, except Wednesday, when the
bus is used for senior citizen excursions to various points.
Funding for the purchase of the 1974 40-passenger bus utilized
in the program was provided by the County from revenue-sharing
funds. Annual operating costs approximated $22,000 which are
funded by municipal funds.

The Borough of Paulsboro provides a fixed-route service within
the municipality, geared primarily to transport the senior cit-
izens. Frequency of service is limited to 9:00 a.m. to 5:00
p.m. weekdays, except Wednesdays, when the- service is devoted
to one shopping trip to one of the four area malls, on a
rotational basis. As with other municipal transportation
services, annual operating costs are defrayed by municipal
funding, but, the 1974 40-passenger bus was purchased by the
County through its revenue sharing monies.

The Borough of Pitman operates a fixed-route service within
the municipality, oriented toward senior citizens. Frequency
of service is limited to 9:00 a.m. to 12:45 p.m. weekdays.
Between 12:45 p.m. and 4:00 p.m., transportation is provided
to the nutrition program at Gloucester County College. Fund-
ing for the programs annual operating costs of $10,000 comes
from the municipality, but the 1974 20-passenger bus was pur-
chased by the County with its revenue sharing funds.

Washington Township operates a fixed-route bus service within
the municipality oriented toward senior citizens. Frequency
of service is limited to 10:00 a.m. to 4:00 p.m. on Mondays,
Tuesdays, Thursdays and Fridays. Wednesday's service, op-
erated on a demand-responsive basis for the nutrition program
at Gloucester County College, is run from 9:00 a.m. to 4:00
p.m. Capital funding for the 1974 28-passenger bus utilized
in the service was provided through County revenue-sharing
funds. Annual operating expenses are met by municipal fund-
ing.




The Borough of Westville operates a fixed-route service
within the municipality, oriented toward senior citizens.
Frequency of service is limited to Mon.-Fri. per week,
9:00 a.m. to 3:30 p.m. Funding for the purchase of the
1976 20-passenger mini-bus utilized in the program was
provided by Gloucester county revenue-sharing funds.
Operational costs are provided by Westville's municipal
funds.

West Deptford Township operates a fixed-route service within
the municipality, oriented toward senior citizens. Frequency
of service is limited to 8:00 a.m. to 4:30 p.m. Tuesday thru
Saturday. No fare is charged for this service. Funding for
the $15,500 annual operating costs of the service is provided
by the Township. The vehicle utilized in the program is a
1974 24-passenger bus, was purchased with County revenue-
sharing funds.

The City of Woodbury operates a fixed-route service within
the municipality, oriented toward senior citizens. Frequen-
cy of service is limited to 9:00 a.m. to 5:00 p.m. Monday
thru Friday. No fare is charged for the service. Funding
for the annual operational costs of $14,000 which is provided
by the City itself. The 1974 20-passenger mini-bus utilized
in this service was purchased with Gloucester County revenue-
sharing funds.
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HUDSON COUNTY

Scope of Existing Services

Presently, there are 23 organizations providing transportation services
to the elderly and handicapped residents of Hudson County. Services provided
range from fixed-route to demand - responsive, with most services available
5 days a week. In Hudson County, there is currently a total of 8 large buses,
17 mini-buses, 42 vans, 9 station wagons and 2 autos in operation. Of these,
3 buses, 2 mini-buses, and 13 vans are specially equipped with lifts, additional
stops, and/or wheelchair positions. These vehicles are operated throughout
the county, with most of their trips made for the purpose of transporting
clients to nutrition centers, shopping areas and medicdl services.

Under Section 16 (b)(2) of the Urpan Mass Transportation Act of 1964,
several organizations in Hudson County have been able to obtain wvehicles for
their programs. For the FY 1975 program, United Way of Hudson County received
3 vans, as did the New Jersey Association for Retarded Citizens. For FY 1976,
four, Jersey City non-profit organizations were approved to receive 16 (b)(2)
vehicles: Goodwell Industries, 2 vans; Lutheran Social Services of NJ, a 48-
passenger bus; Hudson Unit of NJ Association for Retarded Citizens, | van; and
the Jewish Hospital and Rehabilitation Center, 2 vans. The vehicles for the
Jewish Hospital and Rehabilitation Center are to be transferred to the Jersey
City Department of Human Resourses, "Trans-Help Project" for operation. For
FY 1977, the Hudson County Planning Office received twelve applications for
16(b)(2) vehicles.

Inventory of Existing Services

1. Bayonne Office on Aging operates a demand-responsive city-wide service for
its elderly and handicapped residents. Frequency of service is limited to

9:00 AM to 5:00 PM, Monday through Friday. There is no fare charged for this
service which provides transportation to medical sites for approximately 50
seniors and disabled persons per week. Funding for the approximate $13,000
annual operating costs is provided by the City, while CETA funds pay for the
driver's salary. The transportation equipment presently utilized is a 1977,
ramp-fitted van with 10 passengers seats and 4 wheelchair positions. The
vehicle was purchased with Title III funds, through the County Office on Aging.

2. Bayonne Economic Opportunity Foundation operates a fixed-route city-wide
free transportation service for the elderly and handicapped not in need of
boarding assistance, who desire transportation to nutrition, medical, and
shopping sites. Frequency of service is limited to 7:00 AM to 4:00 PM,

Monday through Friday, although the program also operates on weekends for
special events. Purchase of the 1976, 10-passenger mini~bus used in the

program was financed through HEW's Title III program. Annual operating cost

of approximately $700 was covered by the city, while CETA funds pay the driver's
salary.

3. The Department of Social Services, Town of Secaucus operates a city-wide
fixed-route service for its elderly and handicapped residents. There is no
charge for this service, which transports approximately 300 seniors a week to
shopping and nutrition sites. The frequency of service is limited to 9:00 AM
to 4:00 PM Monday through Friday. The funding for the annual operating costs
of approximately $8,000 is provided by the town itself. The equipment utilized
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for this transportation service is a 1975, 17-passenger mini-bus obtained
through Title III funds. The Town has no transportation facilities for the
semi-ambulatory or wheelchair-bound, except in emergencies when a police
car is used.

4. The East Newark Mayor's Office operates a fixed-route transportation service
for elderly and handicapped citizens, not in need of boarding assistance, to
nutrition centers and shopping. Frequency of service is limited to Monday
through Friday, 9:00 AM to 4:00 PM; there is no charge for this service.
Purchase of the $10,000 vehicle was funded through HEW's Title III program.
Annual operating costs of approximately $17,000 are provided by the borough
($4,000) and CETA/driver's salary: $13,000). The transportation equipment
presently utilized is a 1968 l6~passenger mini-bus. East Newark also offers
transportation for the semi-ambulatory or wheelchair-bound handicapped to
hospitals and doctors through the use of the Harrison Town ambulance, or police
cars.

5. The Town of Harrison Board of Health operates a fixed-route service for its
elderly and handicapped residents. Frequency of service is limited to 9:00 AM
to 4:00 PM, Monday through Friday. There is no fee charged for this service,
which transports approximately 80 seniors per day to a nutrition center, and
approximately 5 ambulatory handicapped persons per day (including children) to
medical treatment centers. City funds cover the approximately $38,000 annual
operating costs, while CETA funds pay for the driver's salary. The transporta-
tion equipment presently utilized are two 1973 and 1974 10-passenger mini-buses.
In addition, the town of Harrison utilizes police cars when available, to
transport the non-ambulatory handicapped (when necessary) and the Board of
Education utilizes a station wagon to transport handicapped children to school
facilities.

6. The Henrietta Benstead Senior Center of Kearney, NJ operates two city-wide
fixed-route services for the city's elderly residents. Frequency of service is
limited to 9:00 AM to 4:00 PM, Monday through Friday. There is no fare charged
for this service, which offers transportation to nutrition and shopping sites
to Kearney's 7,000 senior citizens. Operating costs amount to approximately
845,000 a year, and are borne entirely by the city. The transportation
equipment presently utilized are two 1974, l4-passenger mini-buses, purchased
with HEW Title III funds. In addition police cars are occasionally utilized

to transport emergency cases when no other transportation is available. This
agency is in the process of applying for a 16(b)(2) vehicle.

7. The Hoboken Organization Against Poverty and Economic Stress (HOPES) operates
a city-wide demand-responsive transportation service for Hoboken's senior
citizens. There is no fee charged for this service, which transports the elderly
to doctors, clinics and other medical facilities. Frequency of service is
limited to 9:00 AM to 4:00 PM, Monday through Friday. The funding for the

annual $13,000 (approximate) operating costs is provided primarilty by the
Federal Community Service Administration, along with Senior Citizen Employment
Program of the National Council on Aging, the Department of Health, Education

and Welfare, and the NJ State Department of Community Affairs. The transporta-
tion equipment presently utilized is a 1977 6-passenger station wagon, purchased
with the agency's surplus 1977 monies.
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8. The Hoboken Senior Citizen Comprehensive Program operates both a fixed-route
and demand-responsive transportation service for the city's elderly and
handicapped residents. Frequency of service is limited to 8:00 AM to 9:00 PM,
Monday through Friday. There is no fare charged for this service, which
provides transportation to nutrition, medical and shopping sites. Municipal

and Title XX funds cover the operating costs of approximately $25,000 a year.
The transportation equipment presently utilized are one 1975 l6-passenger
mini-bus for the fixed-route service, and one 1978 9-passenger station wagon

for the dial-a-ride service. In addition, a 1972 6-passenger station wagon

is utilized to deliver meals to senior shut-ins.

9. The Town of Guttenberg operates a city-wide, fixed-route transportation
service for elderly and handicapped persons not in need of assistance. There

is no fare charged for this service, which offers transportation to the nutrition
center, shopping and medical sites, and to church. The service also delivers
lunch to shut-in senior citizens daily. The frequency of service is limited

to 9:00 AM to 4:00 PM, Monday through Friday, and Sunday moring to church
services. Operating costs of $9,500 annually are paid with town funds. The
transportation equipment presently utilized is a 1976, 10-passenger mini-bus,
purchased with Title III, Older Americans Act funds.

10. The Hudson County Daytraining Center, a state-owned and operated facility
in Secaucus, NJ, operates a fixed-route service for handicapped children who
attend their special education classes. Frequency of service is limited to

8:15 AM to 9:30 AM and 2:30 PM to 4:15 PM, Monday through Friday. Funding for
the operation of the program is provided by the Bureau of Daytraining, NJ
Department of Human Resourses, with some assistance from H.E.W., Title XX funds.
The equipment presently utilized are twelve vans, each of them equipped with
hydraulic 1lifts, each with 2 wheelchair positions, and ranging in age from 1976
to 1978.

11. The Jersey City Board of Education operates two, fixed-route transportation
services, one, for pre-school children, and one, for school-age children. The
pre-school children are taken to the Jersey City Health Center from local schools
for Diagnostic Screening Services. The school-aged children are taken to the
Community Mental Health Center for its Partial Hospitalization Program. Frequency
of service is limited to 8:15 - 9:00 AM, and 2:15 - 3:00 PM, Monday through Friday,
180 days a year. The funding for the transportation services is provided by

New Jersey State Department of Education funds. The transportation equipment
presently utilized are three, 54-passenger buses for the pre-school children

(one of which is modified to accommodate the handicapped) and two, 1974 16~
passenger vans for the school-age children who participate in the Mental Health
Center's program. Although the Board of Education owns its own vehicles, it
contracts out to a transportation service for its drivers, maintenance, gas,

etc., and pays a set fee to this organization.

12. The Jersey City Division of Senior Affairs, Department of Human Resources,
"Trans-Help Project, ' operates a demand-responsive, semi-fixed service for the
elderly and handicapped elderly of Jersey City. Frequency of service is limited

to 8:30 AM to 7:00 PM, Monday through Friday. There is no fee charged for this
service, which provides approximately 5,000 rides monthly. Funding for the
$130,000 a year operating expenses is provided by the NJ Department of Community
Affairs under Title XX of the Social Security Act, the NJ Department of Institution
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and Agencies under Title VII of the Older Americans Act, and municipal funds.
The transportation equipment presently utilized are one, 1975 12-passenger
mini-bus, three, 1975 to 1977 4-passenger station wagons, and five, 1973 to
1977 10-passenger vans. The 1977 van was provided by the city's Senior
Companion program, which was purchased with funds from the A.C.T.I.O.N.
federal program. In addition, the two Vehicleswhich were successful in its
16(b)(2) application will be transferred from the Jewish Hospital and
Rehabilitation Center, to this program.

13. The New Jersey Association of Mentally Retarded Children-Hudson County Unit -
operates a fixed-route, free transportation service for handicapped adults and
youths of Hudson County who attend education classes at their center. Frequency
of service is limited to 8:30 AM to 11:30 AM, and 1:30 PM to 5:30 PM, Monday
through Friday. The agency serves approxlmately 46 children and 36 adults

in its program. The costs of the transportation service, which is contracted out
to a transportation agency at approximately $19,000 per van, are covered by

title XX funds. The transportation equipment presently utilized are 3, 1975 15-
passenger vans and one, 1976 l2-passenger van, all obtained from DOT. The agency
has also been approved to receive a 16(b)(2) vehicle by December, and is
currently applying for another vehicle to act as "backup" vehicle to its fleet.

14. The North Bergen Department of Public Affairs, Division of Senior Citizens,
operates a fixed-route service for its elderly and handicapped elderly citizens.
Frequency of service is limited to 9:00 AM to 4:00 PM, Monday, Tuesday, Thursday
and Friday. Wednesday hours are 8:30 AM to 3:30 PM. There is no fare charged
for this service, which transports approximately 5,000 persons per month to
shopping malls and medical facilities. The funding for this transportation
service is provided by the city, and amounts to approximately $23,000 a year.
Funding for personnel is provided by CETA. The equipment utilized in this
transportation service are two, 1974 18-passenger mini-buses obtained with Title
III funds, and two, 1977 lift-equipped 30-passenger buses each with 2 wheelehair
positions. In addition to the regular service, demand-responsive service is
provided for medical trips and occasional trips are provided to parks, ball
games, fairs, etc. Also, approximately 250 handicapped persons are transported
one evening a month to an organizational meeting. This agency recently purchased
5, 1978 15-passenger vans to expand their services.

15. The North Hudson Regional Council of Mayors, Senior Outreach Program, operates
a demand-responsive, transportation service to the elderly and handicapped of
the North Hudson municipalities, except Jersey City. Frequency of service is
limited to 9:00 AM to 4:00 PM weekdays. There is no cost for this service,
which, in addition to delivering 35-40 meals a day to senior shut-ins, also
transports seniors to dental and health clinics, doctors, and shopping area,

and cancer patients to treatments when necessary. Funding for the approximately
$10,000 a year operating costs is provided by Title VII, Municipal and State
funds. The transportation equipment presently utilized are two, 1976 and 1977,
13-passenger vans. The six municipalities served are Guttenberg, Hoboken, North
Bergen, Secaucus, Union City, and Weehawken.

16. The Occupational Center of Hudson County operates a county-wide, demand-
responsive free service for handicapped adults who are receiving training.
Frequency of service is limited to 7:00 AM to 4:00 PM, Monday through Friday.

The funding for the program is provided primarily by the NJ Division of Vocational
Rehabilitation and the NJ Department of Education. The transportation equipment
presently utilized is a 1976, 12-passenger van.




17. The Pathmark Supermarket at the intersection of Danforth Avenue and Route
440 in Jersey City operates a fixed-route bus service for the senior citizens
of the Greenville section of the city. Frequency of service is 9:30 AM to
1:30 PM on Tuesday only. Pathmark pays for the necessary cost of a chartered
bus, which has been arranged through the Bergen Avenue IBOA.

18. Puertoriquenos Asociados pro Comunidad Organizada (P.A.C.0.) - Senior
Citizen Center operates a semi-fixed, city-wide service for elderly citizens

of Jersey City. Frequency of service is limited to 9:00 AM to 5:00 PM, Monday
through Friday. There is no fare charged for this service, which transports
about 30 seniors a day to nutrition sites, doctors, social service agencies,
and shopping areas on different days of the week. The funding for the
approximate $7,500 annual operating cost is provided by the County Office on
Aging. The transportation equipment presently utilized is a 1976, l4-passenger
van.

19. The Union City Office of Senior Affairs operates both a fixed-route and demand-
responsive service for 1its elderly and handicapped citizens. Frequency of service
is limited to 9:00 AM to 4:00 PM, Monday through Friday. There is no fare charged
for this service, which provides approximately 250 rides per day. The funding

for the $46,000-a year operating costs is provided by the city. CETA funds

are used to pay the driver's salaries. The transportation equipment presently
utilized are a 1973, 10-passenger Mercedes jitney-bus, a 1976, 10-passenger Ford

van and a 1976, 4~door Maverick, all purchased with funds provided by the Older
American Act program.

20. The United Way of Hudson County operates a fixed-route transportation service
for elderly citizens of the county. Frequency of service is limited to 8:30

AM to 4:30 PM, Monday through Friday. There is no fare charged for this service,
which, in addition to transporting senior volunteers to work places, also provides
special shopping and recreational trips to senior citizens. Funding for the
annual operating expenses of approximately $30,000 is provided 607 by the
A.C.T.1.0.N. Federal program, and 407 by United Way funds. The transportation
equipment utilized are six, l4~passenger vans, ranging in age from 1973 to 1976.
Three of the vans were provided by NJ State Department of Transportation and

three were bought with Agency funds.

21. The Town of Weehawken, Office of the Mayor, operates a city-wide fixed-route,
free bus service for its senior citizens. Frequency of service is limited to

9:00 AM to 4:00 PM, Monday through Friday. Funding for the approximately $14,000
a year operating expenses is provided by the town, while the driver's salary

is provided by CETA funds. The transportation equipment presently utilized is

a 1972, 10-passenger Mercedes mini-bus obtained through a Title III grant under
the Older American Act of 1965. In addition, the town has two ambulances which
are used on an emergency basis only, to transport the wheelchair-bound or semi-
ambulatory handicapped, and one, station wagon which is used on a part-time

basis to deliver lunches to 50 shut-ins.

22. The West New York Department of Public Affairs operates both a fixed-route
and dial-a-ride service for its elderly citizens. Frequency of service is
limited to 9:00 AM to 4:00 PM, Monday through Friday. No fares are charged for
this service, which transports approximately 50 persons per day to shopping

and recreational sites, or to medical facilities. Annual operating expenses of
$15,600 are paid with municipal funds. The transportation equipment presently
utilized are a 1977, 15-passenger maxi van, a 1976, 10-passenger jitney bus
equipped with an additional low step, a 6~passenger, 1975 sedan for the fixed-
route service. a 1978. 15-passenger van and a 1976, 6-passenger station wagons




for the dial-a-ride service. 1In addition, three, 45-passenger school buses
from the Recreation Department are used twice weekly for shopping trips and
occasionally for recreational trips.

23, Meadowview/Pollack Hospital Transportation Program for the Handicapped

and Elderly provides a demand-responsive transportation service to their elderly
and handicapped patients. Approximately 20 patients per week are transported to
shopping and recreational areas, affording them an opportunity to regain access
to the community outside the hospital. Frequency of service is limited to four
days a week, 10:00 AM to 4:00 PM. Funding for the operating costs of the service
is provided by Title III and county appropriations. The transportation service
presently utilized is a 1978, 22~-passenger bus, equipped with wheelchair lift

and locks.
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HUNTERDON COUNTY

Scope of Existing Services

At present there are eight organizations providing transportation
services to the elderly, handicapped and/or low income residents of
Hunterdon County. Transportation is provided for medical purposes,
social/recreational, nutritional, shopping centers, and educational
programs. Available to the patrons are such services as scheduled
fixed route, dial-a-ride (door-to-door service) subscription and
reservation services, with most services available 5 days a week.
Night-time and weekend services are limited, however, FISH will pro-
vide emergency service at any hour to people of all ages.

The total number of vehicles utilized by the 8 organizations
currently serving the County consist of 4 buses, 9 sedans, 4 station
wagons and 19 vans, one of which is modified with a low step.

This total, due to the diversity of vehicles utilized, does not include
the vehicles used by the Hunterdon County Welfare Board, nor the pri-
vately owned autos utilized by the 45 volunteer members of FISH.

Both NORWESCAP and The Hunterdon County Association for Retarded
Citizens have recently applied for capital assistance from NJDOT
under the Urban Mass Transportation Act of 1964, Section 16(b) (2)
for the acquisition of 2 vans each to replace existing vehicles.
Pioneer on Wheels, Inc., has similarly applied for the acquisition of
a 16-18 passenger small bus. This vehicle would be used to expand
POW service monthly to approximately 250 elderly, handicapped and low-
income citizens of Hunterdon County.

There have been two successful applications utilizing the UMTA
16 (b) (2) program in FY 1977. Pioneer on Wheels, Inc. and Hunterdon
County Unit of NJARC, have received approval for one van each.

For 1979, a pre-application for a capital assistance grant

has already been submitted by Hmnterdon County for purchase of 20
vehicles, seven of which are replacements.

Inventory of Existing Service

1. Pioneer on Wheels, Inc., is a private non-profit corporation pro-
viding transportation services countywide, for the elderly (age 55 and
over) and handicapped citizens of Hunterdon County. A scheduled-fixed-
route service is available Monday through Friday 6:30 a.m. to 6:00 p.m.
A dial-a-ride service is provided 5 days, Monday through Friday,
including 2 nights Tuesday and Wednesdays, 9:00 a.m. to 11:00 p.m.,
however, reservations for this service must be made 24 hours in advance.
A subscription service is also available. No fare is charged.
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Pioneer on Wheels also transports clients of private and govermment
social service agencies such as the Hunterdon Welfare Board, the New
Jersey Division of Vocational Rehabilitation Services (DVR) and the
Hunterdon Occupational Training Center (HOTC). The agencies contact
with POW for transportation of their clients for medical needs,
education, training and employment evaluation.

The operating expenses of approximately $274,000 annually is partially
funded Federally under Title III of the Older Americans Act through
the Hunterdon County Office on Aging. State funds (45%), County

funds (8%), fares charged to certain patrons and donations account

for 2% of the monies expended.

POW operates the following 22 vehicles in Hunterdon County:

Type Year of Manufacture Make Number of Vehicles
Vans 1973 Ford 2
" 1977 Dodge 2
" 1978 Plymouth 4
Sedan 1972 AC 1
" 1974 Plymouth 1
" 1974 Ford 1
" 1977 Chevy 2
" 1978 Dodge 4
Wagons 1973 AMC 2
" 1975 AMC 1
Mini-bus 1976 GMC 2

One of the Dodge vans is equipped with a Drive Master Chair Lift.

Transportation services are provided to approximately 279 elderly patrons
per month, 116 handicapped patrons per month and to approximately 15
other persons per month.

2. Northwest New Jersey Commmity Action Program, Inc. (NORWESCAP)

A. Hmterdon County Nutrition Project for the Elderly i1s a private
non-profit corporation providing tramsportation services to the elderly
(aged 60 and over) residents of Hunterdon County, but due to vehicle
limitations, certain outlying mmicipalities are not presently served,
i.e. Whltehouse Milford and Bloomsbury. A dial-a-ride service is
provided, however reservations must be made 2 days in advance. A
subscription service is also available. Transportation to Nutrition
Centers is the main focus of the transportation system. Escort
trips to doctors and to shopping centers are also available. The
hours of operation are 9:30 a.m. to 2:30 p.m. Monday through Friday.

No fare is charged. Funding for the ammual operating expenses of
approximately $24,000 is provided by Federal funds through Title VII

of the Older Amerlcans Act. The vehicles utilized are two, 1974 vans,
one, 1975 van and two, 1977 vans, all with 14 passenger capacity.
Transportation services are provided to approximately 45 persons per day.




B. Headstart - programs, which provide positive educational
experiences for children of low-income families, are located in
Lambertville and Union Twp. Transportation service is limited to
an 8 mile radius within the two centers of Humterdon County (NORWESCAP
also operates 3 Headstart centers in Sussex County and 2 Headstart
centers in Warren County). The door-to-door serviee transports the
children to and from the center. The hours of operation are 9:00
a.m. to 5:00 p.m. Monday through Friday. No fare is charged.
Funding is provided by the Office of Child Development through the
Department of H.E.W. The 3 vehicles utilized are two, 1975 vans
with 18-passenger capacity serving Union Township and one, 1975
Mini-bus with 16-passenger capacity serving Lambertville. Transpor-
tation services are provided to approximately 150 children per day.

3. The Hunterdon County Association for Retarded Citizens, Inc.- is

a private non-profit corporation operating a scheduled portal-to-portal
service countywide for mentally retarded children and adults. The
organization, daily transports 18 severely mentally retarded children
and adults to and from programs of day-time activities, five days

a week. The scheduled runs of 2% hours a.m. and 2% hours p.m. are
augmented by interim and some night-time services, including occasional
weekend services to other program sites. On the average, the agency
transports a total of 75 clients per day. No fare is charged for

this service. The funding (approximately $203,000 operating expenses
for 1977) is shared by H.E.W. (Title XX), Sending School Districts and
the Hunterdon County Board of Chosen Freeholders, plus some fund
raising activities. The vehicles utilized are two vans, 1974 and

1976, with capacity for 12 to 15 passengers each. One van has been
modified with a low entrance step.

4. The Hunterdon County Senior Multipurpose Center - is a non-profit
agency operated by the county. It provides portal-to-portal transpor-
tation for senior citizens, residents of Hunterdon County (aged 60
and over) to and from the Center, or to various activities of an
educational or recreational nature. On request, Pioneer on Wheels
will supply additional transportation for medical or other purpose
trips. Frequency of service is limited to weekdays between the hours
of 8:30 a.m. to 4:30 p.m. No fare is charged. Operating funds,

of approximately $6,700 per year are provided thru the County and
thru Title III Older Americans Act. Funding for the driver of

the 1975 fifteen passenger van is provided thru CETA. The Center
provides transportation services to approximately 50 senior citizens
per week.

5. FISH - is a non-profit corporation providing various services for
residents of Clinton Town, Clinton Township, Lebanon Boro and High
Bridge. Transportation is provided in private autcmobiles, with no
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age restrictions. Business and shopping needs are performed by
volunteers for house bound or elderly citizens as well as providing
medical or social activity related trips. Frequency of service is
unlimited on a demand-responsive basis. No fare is charged. Funding
for the operating expenses is provided thru donations and an annual

bake sale. The volunteers absorb their own car expenses. Approximately
20 to 25 trips per month are serviced.

6. The Dart Mill Day Care Center - is a State operated agency, serving
the needs of pre-school, school age neglected children from low income
households in the county. It transports its clients to and from the
center or to various social , recreational or educational activities.
Pioneer on Wheels assists with additional transportation as needed.
Frequency of service is limited to weekdays between the hours of

7:30 a.m. to 5:30 p.m. No fare is charged. Funding for the operating
cost is provided thru H.E.W. (Title XX). The two vehicles utilized
are state owned, 1976 mini-bus with capacity for 16-passengers and

a 1976 station wagon with capacity for 6-passengers. The center
provides transportation daily for 55 children.

7. The Hunterdon County Welfare Board - is an agency of the county

that provides limited transportation to their clients. POW supplies
transportation for eligible persons under 60 for medical purposes.
Frequency of service is limited to weekdays between the hours of

8:30 a.m. to 4:30 p.m. No fare is charged. Funding for the operating
expenses of approximately $1,300 a month is provided thru H.E.W. Title
XIX and Title XX. Source of vehicles utilized are private autos,

county or POW vehicles. Approximately 100 to 150 clients are transported
monthly.

8. The North Hunterdon Senior Center - is a private non-profit agency
serving senior citizens, age 60 and over, living in the northern

section of Hunterdon County. Transportation is provided, door-to-

door, to and from the Center for various programmed activities. Frequency
of service to the Center is limited to two days a week, Monday and
Thursday. One other day per week is set aside for programmed trips.
Reservations should be made one hour in advance. No fare is charged.
Funding for the annual operating expenses of approximately $9,500 is
provided through H.E.W. Title III (50%) and in kind (50%). The

vehicle utilized is a 1976 van with 15 passenger capacity. Approximately
45 citizens are transported weekly.

D-52



MERCER COUNTY

Scope of Existing Services

The "transit-disadvantaged" residents fo Mercer County are served by
sixteen different service agencies that provide specialized transportation.
Eight of these offer service strictly or primarily for senior citizens.
Additionally, there are two agencies whose services are geared to the needs
of its handicapped clients, as well as three services which cater to both
elderly and handicapped persons. The remaining programs are limited to
specifice client groups.

All but six of the services provide transportation on demand by
telephone reservation, some requiring 24 hour or | week notice. The
remainder operate scheduled service, with the origins and destinations
and hours of operation generally fized for specific groups and programs.

At present, through a Demonstration Program funded by the Urban Mass
Transportation Administration, Mercer County has organized a program,
Transportation Resources to Aid the Disadvantaged and Elderly (T.R.A.D.E.),
to coordinate the various transportation services in Mercer County.

At present, two agencies, the Mercer County Nutrition Program and the
Trenton Division on Aging, are memebers of the T.R.A.D.E. program. It is
hoped that as the program progresses, its members will increase to include
all agencies providing transportation in Mercer County.

Inventory of Existing Services

1. The Trenton Division on Aging, as a social service agency dealing with
persons aged 60 or over, furnishes transportation for elderly citizens making
trips within the Trenton City limits. This a demand-responsive operation,
requiring reservations 24 hours in advance, which runs every weekday between
8:45 AM and 4:45 PM. In an average month, approximately 1,000 trips are
made. The most frequent destinations are social service organizations. The
Division on Aging uses two vans which seat 12-14 passengers each. There are
three sources from which the Office on Aging draws its capital and operating
funds: Title III of the Older Americans Act; Title XX of the Social Security
Act; and a matching share from the City of Trenton. No fare is charged.

This service is currently coordinated under the T.R.A.D.E. program.

2. The Mercer County Nutrition Program operates ten daily congregant meal
sites throughout Mercer County, for elderly persons aged 60 or older. In
support of this program, six, l4-passenger and two 7-passenger vans are used
to transport participants to the sites in Hamilton and Lawrence Townships and
Trenton, Princeton and Hightstown. No service is provided from Hopewell or
Pennington Township or Hopewell Boroughs. Runs are scheduled for weekdays,
between 10 AM and 3 PM. The Nutrition Program itself provided round-trip
service for 120 to 150 passengers each day.

Users of the Transportation service are permitted to ride without
charge. Capital funding for the purchase of vehicles is provided under Title
VII fo the Older Americans Act. Operating expenses are defrayed through use
of Title VII funds and a matching share provided by Mercer County.



3. The Community Service Center of Hightstown - East Windsor is another
social service agency providing transportation within Mercer County to elderly
and handicapped persons. A demand-responsive service, using the personal
automobiles of two aides, carries the Center's partrons and various social
welfare functions, including a weekly trip to Trenton. The aides are
reimbursed for use of their vehicles on a cost-per-mile basis. This particular
service carries about 450 round-trip passengers per month, on a schedule of
9:00 AM to 4:30 PM, weekdays. Operating costs are met entirely by the Mercer
County Community Action Program (CAP).

In cooperation with the T.R.A.D.E. program, the Service Center also
operates a 15-passenger van to supply transportation to a nutrition project
in Hightstown. Approximately,60 persons per day ride the van to the corgrzgant.
meal site, from locations in Hightstown and East Windsor. Scheduled runs are
made every weekday. The van was supplied by the Mercer County Office on Aging,
useing Title XX funding authorized by the Older Americans Act. Operating funds
are furnished by the CAP. Both this and the demand-responsive service operate
free of charge.

4, The Jewish Community Center (JCC) of Ewing Township does not operate a
transportations service of its own, but charters bus transportation to the
weekly meeting for its senior (aged 60 or over) members. Runs are scheduled
for each Monday, starting at 11:30 AM and ending at 4:00 PM. Approximately,
35 round trips are made each week, with each patron paying a 25-cent fare.
The majority of the users travel from Trenton; the remainder begin their
trips in Hamilton or Ewing Townships or Bucks County, Pennsylvania.

In addition to the revenue derived from the fare, charter expenses are
defrayed by appropriations from the budget of the senior citizens' club.

5. The Morris Hall Rehabilitation Center of Trenton provides a limited
transportation service, free of charge, to its clients. One van, with a
capacity for as many as five wheelchairs, carries 200 to 220 patients to and
from the center each month, from all points in Mercer County. The van is also
used for shopping and recreation trips one day per week. This service is
operated each weekday between 7 AM and 5 PM. The Center provides transportation
strictly for handicapped persons; approximately 70 percent of these are senior
citizens.

Capital expenses for the service were funded partially by a Title III
grant. Additional capital and all operating costs are paid from Catholic
Charities sponsored by the Trenton Diocese.

6. Crosstown - 62 is a demand-responsive transportation service for ambulatory,
elderly persons aged 62 or over, sponsored by the Princeton chapter of the .
American Red Cross. Senior Citizens may take advantage of the program Monday
through Friday between 9 AM and 4 PM, provided they made a reservation 24 hours
in advance. Reservations are accepted between the hours of 9 AM and ! PM. The
“"fleet" consists of one 1977 Ford Granada which seats 4-5 passengers. The
operating area is limited to the Borough and Township of Princeton. Up to 120
trips per week are served by Crosstown-62. The local Jaycees chapter donates
their manpower to the program. Revenue derived from a 50-cent fare is used to
cover operating expenses; the remaining costs of operation are shared equally by
the budgets of the Township and the Borough. Capital costs are almost non-
existent, since the vehicle is leased from a local dealer for the nominal fee
of one dollar.




7. The Senior Citizen's Resource Center is operated by the Mercer Street
Friends Center, in Trenton, as a multi-purpose social service organization

for the elderly. The Center has 1 van which seats 16 and 6 private cars.

These are used to carry senior citizens (55 and older) to and from the center
and on health, social welfare, and shopping trips. Approximately, 650 passengers
are carried daily. The program operates on weekdays from 8:30 AM to 4:30 PM,
although 24-hour service is available under some circumstances. Travel is
restricted to points within the city limits of Trenton.

The service provided by the Center produces no revenue, since no fare is
charged to its users. Capital expenses were funded under Title III of the
Older Americans Act, through the Department of Community Affairs. Operating
costs are met through the City budget, either directly through fueling and
maintenance by the City garage, or indirectly through drivers' salaries pcssed
on from the City by the Mercer Street Friends Center. Some Title XX funding
is included in the City budget portion.

8. The East Trenton Civic Center is a social service agency sponsored by the
New Brunswick Presbyterian Church. It provides transportation for seniors

(aged 55 and over) residents of Mercer County to a weekly nutrition program

and senior citizens' meeting. A 12-passenger van is used to carry 30 or 40
round-trip passengers every Wednesday, when the Center schedules its activities.
Service begins at 7:30 AM and ends at 5:30 PM. Reservations are made by
telephone on Tuesdays. No fare is charged, and all capital and operating funds
are donated by the Presbyterian Church and other interested citizens.

9. Mercer Metro operates a "Grocery Shoppers' Special" which provides trans-
portation for residents of selected residential complexes to shopping areas in
Ewing and Lawrence Townships. Buses are dispatched to six complexes in Trenton
and one in Lawrence Township, where residents board the buses for the trip to

a local supermarket. Shoppers are allowed up to an hour and a half for shopping,
at which time they are returned by the same bus to their original boarding place.

While any person who is willing to meet the bus at the starting point may
ride, about 90% of those using the service are senior citizens. Service is
provided on Tuedays, Wednesdays, and Thursdays, with each complex being served
on a once-weekly basis. Buses leave their starting points at 10:00 AM, returning
between 11:45 AM and 12:20 PM. Ridership is usually limited by the capacity
of the bus to 45 persons. However, if demand warrants, a second bus can be
dispatched within a short time. Ridership for a typical week is approximately
550 one-way trips. This concept has been so successful that plans call for
extension of operating hours, thus enabling additional trips to accommodate
increased demand and to alleviate overcrowding at the stores served by the
specials.

Riders pay a 15~-cent fare in each direction. Since the specials are
operated during the off-peak hours, equipment and drivers which would normally
be idle can be used. Revenue derived from fares is generally sufficient to
cover operating expenses, resulting in a break-even or better financial
situation. Capital costs are not accountable specifically to this operation,
since the equipment is used primarily fro normal transit operations.

10 The Trenton Chapter of the American Red Cross furnishes transportation
for senior and ambulatory handicapped citizens from anywhere in Mercer County
to other points in or out of the County. In particular, medical trips to
destinations as far as New York, Philadelphia and Newark are those most
frequently made, although trip purpose need not be limited to health service.
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3:00 PM. However, this capability can be extended to 24 hours, 7 days per week
if necessary. The Red Cross operates on a demand-responsive basis, requiring

24 hours advance notice. Six vehicles carrying nine passengers each make up the
Red Cross' fleet. Persons meeting criteria outlined by Title XX of the Older
Americans Act are the primary customers of this service, although some non-Title
XX persons are also transported.

This is not a revenue operation, since no fare is levied. Capital funding
is met by a combination of Title XX funds, a County matching share. The American
Red Cross pays all local chapter insurance costs from its national headquarters.
All other operating costs are funded under Title XX.

11. In addition to Crosstown-62, the Princeton Chapter of the American Red
Cross provides a demanl-responsive transportation service catering to both
elderly and ambulatory handicapped. This program serves residents of Princeton
Borough and Township, Hightstown, Lawrence, East and West Windsor, Plainsboro,
Cranbury, Rocky Hill, Montgomery and Kingston, providing transportation to
points in and out of Mercer County. Utilizing a fleet of 3 six-passenger
station wagons, the program normally operates Monday through Friday from 8:45 AM
to 4:45 PM, but service is available 7 days a week, if necessary. Although the
primary function of the program is to furnish medically-related transportation,
the volunteer drivers also deliver "meals on wheels", using their own auto-
mobiles. Other trip purposes may be served if cars and drivers are available.
There is no charge for this service. The operating budget of the chapter
covers all capital and operating costs.

12. The Mercer County Association for Retarded Citizens (ARC), transports
handicapped children and adults to and from 1ts school and vocational rehabili-
tation center. This service is carried out by the Association's 16 passenger
minibus and a charter operator, contracted to provide transportation. The
service provides approximately 40 round trips each day, five days per week.
Hours of operation are from 8 AM to 4 PM. Funding for the service is provided
by the Division of Mental Retardation (DMR) of the New Jersey Department of
Human Services and Title XX.

13. The Community Guidance Center of Mercer County provides after-school
transportation to emotionally disturbed children participating in their
programs. Three buses are used to provide approximately 250 trips a month.

This service is provided Monday through Friday from 3:30 PM to 6:00 PM free of
charge. Operating costs are provided through the Mercer County Community Action
Program.,

14. The Community Action Program (CAP) of Mercer County is a community service
organlzatlon based in Trenton. Lt serves low~-income residents of the County of
all ages; its transportation programs provides social service and medical trips
for senior citizens when its vehicles are not conveying children to its day care
center. The three, 12-passenger vans and one, 22-passenger school bus are in
service every weekday between 7:00 AM and 4:30 PM, serving approximately 244
round trips per week.

Transportation is provided without cost to the riders. The United States
Department of Health, Education and Welfare (HEW) is the source of capital funding
for the CAP transportation program. Operating costs are defrayed by appropr4qiations
provided by the Mercer County Freeholders.



15. Rescue Mission of Trenton, Inc., is a shelter and rehabilitation center for
homeless men, ages 18-70, providing a service somewhat similar to that of the
Salvation Army. The Mission uses a station wagon to transport any of its members
who have appointments elsewhere in Mercer County, particularly for medical
treatment or social services. This service is provided on a daily basis or as
needed, serving on the average of three to six round trips per week. All
expenses of operations, as well as capital costs, are financed by the Mission,
either directly or indirectly as a result of work done by its residents.

16. The Lawrence Township Neighborhood Center provides a demand-responsive
transit service for travel within the Township. The service is available

to all Township residents free of charge and operate between 9 AM and 10:30 PM,
six or seven day per week. The variation in operating days is dependent upon
the activity schedule of the local Head Start program, for which the vehicle,
a 12-passenger van, is used. Travel must be arranged a week tu 10 days in
advance, although shorter notice can be given in the event of an "emergency".
Normally, 15 to 25 round-trip passengers use this service each day, while an
additional 30-round trips are provided for the Head Start program.

Purchase of the van, as well as a portion of the operating expenditures,
are included in the budget of the Township of Lawrence. Additional funds for
operation are provided by the Mercer County Freeholders.
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MIDDLESEX COUNTY

Scope of Existing Services

Forty organizations are now providing transportation services to elderly
and handicapped residents of Middlesex County. These services include

both fixed route and demand response operations, most of which are
available five days per week. Combined equipment of all organizations
includes 6 large buses, 27 mini-buses, 76 vans, 10 station wagons, 9 sedans,
and 2 ambulances. These totals include 21 vans that are equipped with
wheelchair 1lifts. These vehicles operate throughout the county, with most
trips made to transport clients to medical services, shopping areas,
nutrition centers, and rerreation programs.

Several Middlesex County organizations have obtained vehicles under
Section 16(b)(2) of the Urban Mass Transportation Act of 1964. In FY'75
the Middlesex County Easter Seal Society received one station wagon.

This vehicle is now used by Somerset County. The Middlesex Senior
Citizen Center received one van, and the Central New Jersey Chapter of

the American Red Cross received two vans. In FY'76 the YWCA of Central
Jersey received one bus equipped with a wheelchair lift. The Johnson
Rehabilitation Institute received one van equipped with a wheelchair lift.
The United Cerebral Palsy Association received one van, and the YMCA of
Metuchen received one van. In FY'77 applications were approved for the
Middlesex County Cerebral Palsy Association to receive one small bus.

In FY'78 applications were approved for the Cerebral Palsy Association

of Middlesex County to receive one van. The South Amboy Memorial Hospital's
application for a van was also approved. The Y.W.C.A. of Central Jersey
was also scheduled to receive another van.

Inventory of Existing Services

American Red Cross, Central New Jersey Chapter operates a free, demand
response transportation service for Middlesex County residents. Transpor-
tation is provided to hospitals and doctors' offices in the county. Hours
of operation are from 8:30 a.m. to 5:00 p.m., Monday through Friday. The
chapter has local offices in New Brunswick, Perth Amboy, and Woedbridge.
Current operating costs of $27,700 per year are provided by individual
contributions and the United Way. The chapter transports 130 people

per month in its vehicles. Agency equipment includes: ome 5-passenger,
1973 Valient sedan; one 9-passenger, 1972 Ford station wagon; one 6
passenger, 1974 Cheby station wagon; one 5-passenger, 1972 Ford sedan;

and two 12-passenger, 1976 Dodge vans.

Camp Laurel of Central New Jersey operates a free van service for handicapped
children who attend the camp during the summer. This service transports
children to and from their homes and the camp, which is located in James-
burg. Annual operating expenses of $3,700 are provided by tuition, dona-
tions, and money from Middlesex County Welfare. Hours of operation are

from 10:00 a.m. to 4:00 p.m., Monday through Friday, during the summer
months. The camp transports 130 people per week in its one vehicle.




Borough of Carteret Senior Citizens Transportation provides free, combina-
tion fixed route and demand response transportation service for local
elderly residents who need rides to area medical offices, nutrition centers,
shopping areas, and social events in Carteret. Services are available

from 9:00 a.m. to 10:00 p.m., Monday through Friday. This project transports
1,100 passengers per month in its one ll-passenger 1975 Ford van, and one
ll-passenger 1977 Ford van.

Center for Industrial Human Resources operates a free, fixed route service
for its clients. This service transports clients to and from their homes
and ‘the center. Services are also available for trips to medical offices,
shopping centers and social programs in Middlesex County. Hours of
operation are from 8:00 a.m. to 5:00 p.m., Monday through Friday. Evening
service to 10:00 p.m. is available on Wednesday and Thursday. Saturday
service is available from 9:00 a.m. to 5:00 p.m. The center's two 15-
passenger 1977 Dodge vans, two ll-passenger 1977 Dodge vans, and three
8-passenger Dodge station wagons transport 245 passengers each week.

Cerebral Palsy Treatment Center operates a free, fixed route transportation
service which provides rides for cerebral palsy victims in Middlesex
County. Service is provided to and from clients' homes and their schools
and places of work. Hours of operation are from 7:30 a.m. to 4:30 p.m.,
Monday through Friday. Annual operating expenses of $148,270 are provided
by the Middlesex County Board of Education county funds and a Title XX
grant. The agency transports 870 passenger per month in its 10 vans, which
are equipped to carry wheelchairs, and two station wagons.

Community Alcohol Service Program operates a free dmand response transportation
program for its members who need transportation to medical facilities in
Middlesex County. This service operates Monday through Friday when it is
needed. Annual operating expenses of $1,400 are provided by HEW through
National Institute of Alcohol Abuse Administration. The service transports

35 people each week in its one 5-passenger 1979 Ford station wagon.

Dunellen Senior Citizen Transportation Project operates a free scheduled
transportation program for elderly area residents. This program provides
transportation to medical offices, shopping centers, and social events in
northern Middlesex County. Hours of operation are from 9:00 a.m. to 4:00
p.m., Monday through Friday. Current operating expenses are $16,500.
Funding is equipped by an HEW Title III grant and by CETA. This service
transports 225 passengers per month in its one 12-passenger 1979 Dodge van.

East Brunswick Township Senior Drop-In Center operates a free demand-
response transportation service for its members. Hours of operation are
from 10:30 - 4:00 p.m., Monday through Friday. Trips are made for social
and recreational services. Funding is provided by an HEW, Title III,
Special Programs for the Aging grant and from municipal funds. The agency
transports 870 to 1,300 passengers per month in its one l4-passenger

1976 Dodge van, and one l17-passenger 1978 Chevy mini-bus.




Ebeneezer Senior Citizen Program operates a free, combination fixed route
and demand-response transportation program for its members who are 55

and over. This service transports clients to doctors' offices, hospitals
and shopping centers in New Brunswick, Piscataway, Highland Park and
Edison. Hours of operation are from 9:00 a.m. to 5:00 p.m., Monday
through Friday. The Agency transports 200 people per week in its

one, l0-passenger 1970 Ford van and one, l5-passenger 1979 Dodge van.

Edison Senior Outreach Program operates a free, fixed route transportation
service for elderly and handicapped Edison residents. Service is availa-
ble to transport the handicapped to medical facilities and to transport
the elderly to social programs. Hours of operation are from 9:00 a.m.

to 12:00 p.m. and from 1:00 p.m. to 4:30 p.m., Monday through Friday.

Cost of this program is now $20,000 per year, with funding provided by
HEW Title III grants, CETA, and Municipal funds. The agency transports
720 passengers per month in its one ll-passenger 1974 Ford van and one
1ll-passenger 1979 Ford van.

Borough of Highland Park Senior Center operates a free combination fixed

route and demand response transportation service to nutritional shopping & medical
facilities within Highland Park to residents over age 62. Hours of operation

are from 8:00 a.m. to 4:00 p.m., Monday through Friday. Cost of operation

is $10,000 per year, with funding provided by an HEW Title III loan.

This service transports 1,700 to 2,800 passengers per month in its one
ll-passenger 1975 Ford Van.

J.F.K., Hospital -~ Robert Wood Johnson Rehabilitation Center operates a free
combination fixed and demand response transportation program for its clients.
This service transports passengers to and from medical facilities in Central
New Jersey. Hours of operation are from 10:00 a.m. to 6:30 p.m., Monday
through Friday. Service is also available to 11:00 p.m. on Wednesday
evenings. The agency transports 350 people per month in its one 2-passenger
1975 Ford van, which is equipped with a wheelchair ramp, and one 9-passenger
1978 Ford station wagon.

Borough of Metuchen operates a free demand response transportation service
for its senior citizens. The program provides transportation to area
shopping and nutritional centers and to social programs. Hours of operation
are 10:00 a.m. to 3:30 p.m., Monday through Friday. Funding for this
program is provided by an HEW Title IIT grant and by the municipality.
Current cost of operation is $21,500. The agency transports 560 passengers
per month in its one l2-passenger 1974 Ford mini-bus.

Middlesex Borough Senior Center operates a free, demand-responsive transporta-
tion service for its senior citizens. This service provides transportation

to Medical offices, shopping centers, and recreational programs. Hours of
operation are from 9:00.a.m. to 5:00 p.m., Tuesday through Saturday. Current
operating cost is $20,000 with funding provided by the Municipality and

the County. This service transports 750 passengers each month in its one
l4-passenger 1976 Ford mini-bus.
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Middlesex County Office on Aging operates a free, demand response transpor-
tation program for elderly county residents who require tramsportation

to medical facilities in the county. Services are available through four
different centers in Middlesex County. Hours of operation are from 8:30 -
4:30, Monday through Friday. Current operating cost is 168,782 with funding
provided by an H.E.W. Title XX grant and County and State funds. This
service transports 3,000 passengers per month in its four l4-passenger

1977 Dodge vans and four ll-passenger 1975 Ford vans, plus 4, 1979 Dodge
vans equipped with wheelchair lifts and one l4-passenger Dodge maxi-

van.

Middlesex County Day Training Center operates a free, combination fixed
route and demand response transportation program for its students who are
mentally retarded and between three and eighteen years old. This service
transports clients to and from their homes in all of Middlesex County

and the training center in Avenell. Hours of operation are from 8:00 a.m.
to 10:00 a.m. and from 2:30 p.m. to 4:30 p.m., Monday through Friday.
Costs of this operation are covered by the State of New Jersey. Agency
equipment includes four l6-passenger Dodge vans. Four of these vans are
equipped with wheelchair lifts.

Middlesex County Welfare Board operates a free, demand response transporta-
tion program. This program transports welfare clients to medical facilities
in Middlesex County. Hours of operation are from 8:30 a.m. to 4:15 p.m.,
Monday through Friday; service is also available at other times when
medical appointments are scheduled. The Welfare Board also purchases
transportation for clients from six local cab companies. Current annual
cost of operation is now $125,000. Funding is supplied by Middlesex County.
The board's four, 4-passenger sedans transport 45 passengers each month.

Middlesex County Economic Opportunity Corporation operates a free, combina-
tion scheduled and demand response transportation program for handicapped
county residents who are enrolled in the Ride and Work Program. This
county-wide program corporation transports handicapped workers over

age 18 to and from their homes and rehahilitation workshops and places

of employment. This service operates twenty-four hours per day. Current
cost of the operation is $10,000 per year. Operating funds are supplied
by the New Jersey Department of Transportation and Labor and Industry.

This service transports 2,000 passengers per week in its four, l7-passenger
1978 Chevrolet mini-buses and seven, l7-passenger 1979 Ford mini-buses.

Boro of Milltown Senior Tramsportation operates a free combination fixed route
and demand response transportation program for its senior citizens. This

- service provides transportation to stores and medical offices in the town.
Hours of operation are from 9:30 a.m. to 12:30 p.m. and from 1:00 p.m. to

3:00 p.m. on Mondays, Tuesdays and Thursdays. The agency transports 230
people per month in its one ll-passenger 1977 Dodge van.

Monroe Township Office on Aging operates a free-fixed route transportation
system for its senior citizens. This program provides transportation
services to nutrition programs, shopping centers, and medical offices in
Monroe Township. Hours of operation are from 9:00 a.m. to 4:30 p.m.
Monday through Friday. Current cost of operation is $6,608; funding

is supplied by the municipality and by an H.E.W. Title III grant. The




agency transports 220 people per week in its one 13-passenger, 1978 Dodge
Maxi Wagon, and one 44 passenger 1971 Ford bus.

New Brunswick Dial-A-Ride provides free, demand response transportation
service to medical offices, shopping centers, recreation programs and nutri-
tion centers in the New Brunswick area. Hours of operation are from 8:30 a.m.
to 4:30 p.m., Monday through Friday. Current operating expenses are $48,350;
funding is provided by the City of New Brunswick and a DYFS Title XX grant.
This service transports 800 passengers per month in its one l15-passenger

1975 Dodge van and one 15 passenger 1978 :Dodge van.

New Brunswick Senior Resource Center operates a free, scheduled transporta-
tion program for New Brunswick residents who are age 60 or over. This
program provides transportation to medical offices, shopping centers, and
social events in Middlesex County. Hours of operation are from 9:00 a.m.

to 4:00 p.m., Monday through Friday. This program transports 1,030 people
per month in its one ll-passenger 1974 Ford van, one 13-passenger 1976 Dodge
van, and one 5-passenger 1976 Plymouth van.

New Jersey Home for Disabled Soldiers operates a free, fixed route transpor-
tation program for its residents. Service is available to tramsport
residents to medical offices, hospitals, and recreation programs in
Middlesex County. Hours of operation are from 7:00 a.m. to 6:00 p.m.,
Monday through Friday. Current operating expenses amount to $18,158;
operating funds are provided by the State of New Jersey. The home trans-
ports 210 passengers per month in the following vehicles: one 4-passenger
1974 Dodge ambulance; one ll-passenger 1979 Dodge van, which is equipped
with a wheelchair lift; one 5 passenger 1978 Dodge van; and one 9-passen-
ger 1979 Dodge van.

North Brunswick Seniors operates a free scheduled transportation program

for senior citizens and the handicapped. This program transports passen-
gers to area medical offices, shopping centers, and social events. Hours

of operation are from 8:30 a.m. to 4:30 p.m., Monday through Friday.

Limited senior citizen transportation is available on weekends. Current
cost of this operation is $12,600. Costs are covered by state and municipal
funds. This service transports 470 people per month in its one 15-passen-
ger 1976 Dodge van and one l2-passenger 1971 Ford van.

01ld Bridge Office on Aging operates a free-fixed route transportation
program for its senior citizens. This program provides tramsportation

to shopping centers and social programs in Old Bridge. Hours of operation
are from 8:30 a.m. to 5:30 p.m., Monday through Friday. Current operating
expenses amount to $16,594, all of which are supplied by the municipality.
This service transports 1,430 passengers per month in its one l3-passenger
1975 Dodge van, one 48-passenger 1967 GMC bus, and one 18-passenger 1979
Chevy mini-bus.




Perth Amboy Senior Resource Center operates a free, demand response
transportation program which 1s used to take area residents to and from
their homes and local nutrition centers. Hours of operation are from
9:00 a.m. to 4:30 p.m., Monday through Friday. This service transports
430 people per month in its one 22 passenger 1977 Chevrolet mini-bus and
one l4-passenger 1976 Dodge van.

Piscataway Senior Citizen Center operates a free, scheduled transportation
program for area senior citizens. The center's vehicle transports clients
to social, nutritional, and shopping programs in the Piscataway area.
Hours of operation are from 8:30 a.m. to 4:30 p.m., Monday through Friday
with evening service available on Thursday from 5:30 to 10:00 p.m.

Current yearly operating expenses amount to $10,000. The municipality
provides funding. This service transports 430 passengers per month in

its one l4-passenger 1979 Dodge van.

Raritan Bay Community Mental Health Center operates a free transportation
program for its clients. Thils program transports clients to medical
facilities in Carteret, Perth Amboy, and Woodbridge. Hours

of operation are from 8:15 a.m. to 9:15 p.m., Monday through Thursday,

and from 8:15 a.m. to 4:15 p.m. on Friday. Cost of this operation

is now $52,545 per year with all operating funds supplied by Community
Care Funds and H.E.W. grants. The program's one l2-passenger 1975 Ford
van, two ll-passenger 1978 Dodge vans, and one ll-passenger 1978 Dodge van
transport 1,400 passengers per month.

Roosevelt Hospital, Out Patient Department operates a free, fixed route
transportation program for patients who are sixty five or over, who live

in Middlesex County, and who need outpatient treatment. Hours of operation
are from 7:00 a.m. to 3:00 p.m., Monday through Friday. Current cost of
this operation is $69,324; all operating funds are provided by Middlesex
County. This service transports 380 people per month in its one 4-passenger
1978 Dodge van, which is equipped with a wheelchair 1ift; one 1l0-passenger
1970 Ford mini-bus; and one 9-passenger 1978 Ford limosine.

Retired Senior Volunteer Program (R.S.V.P.) operates a free, fixed route
transportation program for its members. This program transports seniors
to and from their homes and their volunteer jobs at various social service
organizations in Middlesex County. Hours of operation are from 9:00 a.m.
to 11:00 a.m. and from 12:30 p.m. to 2:00 p.m., Monday through Friday.

The agency transports 390 people per month in its one 12-passenger 1978
Dodge van.

Rutgers Community Mental Health Center operates a free, fixed route
transportation program for its clients. This program operates in North,
West and Central Middlesex County transporting clients to medical programs
and occasionally to work, social events, and shopping centers. Hours of
operation are from 7:30 a.m. to 5:30 p.m., Monday through Friday. Current
cost of this operation is now 60,000 per year; the state supplies operating
funds. Agency equipment includes: one l6-passenger, 1976 Dodge van;

two l5-passenger, 1977 Dodge vans; one l2-passenger, Dodge van; two 12-
passenger, 1978 Dodge vans, and one 8-passenger 1978 Ford wagon, and one
9-passenger 1977 Dodge van.




Sayreville Office on Aging operates a free, fixed route transportation
program for its senior citizens. This service provides transportation
to a nutrition site and to shopping centers in Sayreville. Hours

of operation are from 9:00 a.m. to 5:00 p.m., Monday through Friday.
This service transports 920 passenger per month in its one l3-passenger
1976 Dodge van.

South Amboy Memorial Hospital operates two free, fixed route transportation
programs for its clients. These program transport clients to social

events and shopping centers in Southern Middlesex County. Hours of
operation are from 8:00 a.m. to 3:00 p.m., Monday through Friday. Cost

of this operation is now $22,000 per year. Operating funds are supplied
by the hospital. The center transports 135 clients per month in its

three vans and one ambulance.

South Brunswick Social Services operates a free, fixed route transpor-
tation program which transports senior citizens to medical, shopping, and
nutritional programs in the South Brunswick area. Hours of operation

are from 8:00 a.m. to 4:00 p.m., Monday through Friday. Current operating
expenses amount to $12,761.00 per year, with all operating funds supplied
by the municipality. This service transports 540 passengers per month

in its one l6é-passenger 1975 International Mini-bus and one 45 passenger
1965 GMC bus.

South River Office on Aging operates a free, fixed route transportation
program for its elderly residents. This service provides transportation
to local shopping and nutrition centers. Hours of operation are from
10:00 a.m. to 2:00 p.m., Monday through Friday. This service transports
430 passengers per month in its ome 1l5-passenger 1975 Dodge van.

Spottswood Office on Aging operates a free demand response transportation
system for 1its senior citizems. This program provides transportation to
local shopping centers and social events. Hours of operation are from
10:00 a.m. to 3:00 p.m., Monday through Thursday and from 10:00 a.m. to
12:45 p.m. on Friday. Costs of the operation now amount to $15,00C per
year. The municipality provides funding. This service transports 450
people per month in its one 15-passenger 1977 Dodge maxi van.

Woodbridge Senior Transportation provides free combinatiomr fixed route and
demand response transportation program for its senior citizens. This

service transports clients to nutrition centers and shopping areas in
Woodbridge. Hours of operation for nutrition transportation are from

7:30 a.m. to 3:30 p.m. Monday through Friday; and from 9:00 a.m. to

4:00 p.m., Tuesday through Friday for the shopping program. The agency
transports 820 passengers per month in its one 29 passenger 1967 International
bus, one 1l0-passenger 1975 Plymouth van, and one lS~passenger 1979 Ford
mini-bus.




YMCA of Edison operates a free, combination fixed route and demand response
transpertation program is for senior citizens who live in

Edison. The program's vehicles transport passengers to medical offices

and shopping centers in the Edison area. Hours of operation are from

9:00 a.m. to 5:00 p.m., Monday through Thursday and from 9:00 a.m. to

5:00 p.m. on Saturday. Agency equipment consists of one l2-passenger

1978 Dodge van, and one l5-passenger 1977 Dodge van. This agency
transports 272 passengers per month.

YMCA of Metuchen operates a free combination fixed route and demand response
transportation program for elderly and handicapped residents

of the Bonhampton, North kdison, and Metuchen areas. This service provides
transportation to shopping areas, medical offices and hospitals along

its route. Hours of operation are as follows: from 9:30 a.m. to 5:30 p.m.
Monday, Wednesday and Friday, and from 12:00 p.m. to 2:00 p.m. on

Tuesday and Thursday. Agency equipment consists of one 1l2-passenger 1979
Dodge van, which is equipped with a manual wheelchair 1lift.

YWCA Nutrition Project for the Elderly operates a free transportation
program for people enrolled in the Nutritionm Project. This service trans-
ports clients to and from their homes and the nutrition center dining
halls. The halls are located in New Brumswick, Sayreville, Edison,
Helmetta, Highland Park and Dunellen. Hours of operation vary at each
center, but most are available from 9:30 a.m. to 3:00 p.m., Monday

through Friday. Current cost of operation is $56,162. Funding is provided
by a grant from HEW under Title III-C of the Older Americans Act. This
service transports 2,880 passengers each month. Agency equipment includes
two 18-passenger Chevrolet buses, two ll-passenger 1976 Dodge mini-buses, and
two ll-passenger 1977 Plymouth mini-buses.




MONMOUTH COUNTY

Scope of Existing Services

There are thirty organizations now providing transportation services
to the elderly and handicapped of Monmouth County. Services provided
range from fixed-route to demand-responsive; most are available five days
a week. The current total of vehicles operating in Monmouth County
includes, 8 large buses, 12 mini buses, 59 vans, 21 station wagons, and
2 sedans. Of these, 4 mini-buses and 15 vans are equipped with lifts
and wheelchair positions. These vehicles operate throughout the county,
primarily to transport clients to shopping areas, medical services, and
nutrition centers.

Several Monmouth County organizations have made successful vehicle
applications under section 16(b)(2) of the Urban Mass Transportation Act
of 1964. For FY 1977, the Monmouth County Multiple Sclerosis Society is
scheduled to receive one wheelchair equipped van. For FY 1978, the
Middletown Senior Citizens Housing Corporation is scheduled to receive
one, minibus equipped with a lift; the Greater Red Bank Jaycees are
scheduled to receive one, 16-18 passenger bus; the Monmouth County
Association for Retarded is scheduled to receive one, 24-28 passenger
bus. The Middletown Senior Citizens Housing Corporation and the Red
Bank Jaycees presently do not provide transportation services for the
elderly and handicapped.

Inventory of Existing Services

1. American Red Cross, Monmouth County Chapter operates a free, demand-
responsive, countywide service for elderly and handicapped county
residents who need transportation to hospitals, clinics, and doctors
offices. Hours of operation are from 8:00 a.m. to 5:00 p.m., Monday
through Friday. This service provides transportation for approximately
100 people each week. Yearly operating expenses amount to $40,197, sixty-
two percent of which are supplied by agency funds, with remainder coming
from and H.E.W. Title III grant. The agency operates one, l2-passenger
1977 Chevy minibus, equipped with a wheelchair 1lift, one, l2-passenger
1979 Chevy van, two 9-passenger 1979 Chevy wagons, one, 9-passenger

1977 Chevy wagon, and one, 6-passenger 1972 Buick wagon.

2. Arthur Brisbane Child Treatment Center provides free transportation
services for children who reside at the center. This service transports
children to medical appointments, and to treatment centers and therapy
sessions in various parts of Monmouth County. Transportation is also
available to transport children discharged from the center to their homes
in various parts of the state. This service operates seven days a week,
providing rides as needed. Current annual cost of the operation is $18,696;
all operating funds are supplied by the state. The agency operates one,
1961 and one, 1962 Ford Falcon, 6-passenger vans, one, 7-passenger 1972
Plymouth station wagon, one 4-passenger 1968 Chevy sedan, and one
9-passenger 1977 Dodge van.
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3. Asbury Park Multipurpose Senior Citizens Center operates a combination
fixed-route and door-to-door free transportation service for citizens of
Asbury Park aged 60 and over. This service provides tramsportation to
hospitals and doctors' offices in the Asbury Park area. Hours of operation
are from 9:00 a.m. to 5:00 p.m., Monday through Friday. The agency's

1979 expenses are $22,242. Funding is provided by an H.E.W. Title III
Special Programs for the Aging grant, C.E.T.A. funds, and grants from
Asbury Park. The agency transports 100 people per week in its 12 passenger
1979 Ford van.

4. Association for Retarded Citizens Monmouth Unit provides door-to-door
transportation for mentally retarded residents of Monmouth County. This
service provides Monday through Friday transportation for medical,
vocational, and social programs, and special weekend transportation for
summer social programs. This service is free of charge, except for a

$.75 per trip fee charged to clients enrolled in the agency's special work-
shop. Operating budget is $97,000, 75% of which is supplied by the state,
the remainder being supplied by the agency. This program transports 450
persons per week. Agency equipment includes one, 24-passenger 1975

Dodge bus, one, l4-passenger 1975 Dodge minibus, equipped with a wheelchair
lift, two, 1973 Dodge twelve seat vans, one, 1976 Dodge l2-passenger van,
and one, 1976 Chevy l2-passenger van.

5. Bayshore Senior Day Center operates a combination fixed-route, demand-
responsive service for residents of Middletown, Keansburg, Hazlet, and
Reyport aged 60 and up. The van operates from 8:00 a.m. to 3:15 p.m.,
Monday through Friday, transporting clients to shopping centers and
medical appointments. No fee is charged for this service. Current

cost for this service is charged for this service. Current cost for this
service is $14,173, which is provided by a Special Program for the Aging
Title III grant. The agency operates one 14 passenger 1976 Plymouth

van.

6. Children's Psychiatric Center/Community Mental Health Center operates

in central and northern Monmouth County, providing transportation services

for emotionally disturbed children. The agency provides service from

8:30 a.m. to 5:30 p.m., Monday through Friday during school year, and also
runs a special summer recreation program. Clients are transported to schools
and cliniecs. Current funding for this program is $20,000.00 which is supplied
from federal, state and county funds. The Agency operates two, 5-passenger
1977 station wagons and six, 16 passenger vans.

7. Commission for the Blind and Visually Impaired operates a free, fixed-
route transportation system, in connection with the New Jersey Blindman's
Association, for blind and visually handicapped Monmouth County residents.
Clients are transported to the agency's workshop and training center in
Leonardo. This program, which operates from 8:30 a.m. to 6:30 p.m.,

Monday through Friday, is used by 300 people each week. The current agency
budget is $36,570.00, eighty percent of which is supplied by the federal
government, with the remainder coming from state funds. The agency operates
one, 9-passenger 1975 Chevy van.
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8. Freehold Boro Senior Citizens Transportation operates a free combina-
tion fixed-route and demand-response transportation system for handicapped
and elderly residents of Freehold Boro. Theis service, which operates

in Freehold Boro and Freehold Township, transports clients to shopping
centers and medical appointments. Service is available Monday through
Friday from 9:00 a.m. to 4:30 p.m. The current agency budget is $14,000,
seventy five percent of which is supplied by the municipality and twenty
five percent of which comes from federal funds. Equipment includes one,
18-passenger 1976 Mercedes bus, and one, 40 passenger 1967 bus.

9. Freehold Crew, Labor and Production Project operates a free, door-
to-door transportation program for severly handicapped adults in Monmouth
County. The agency transports clients to their Freehold training center
and to job interviews. The current budget is $70,713, 1007 of which is
supplied by the state. The agency transports approximately sixty clients
per week in its ffve, l0-passenger 1976 vans, all of which are 1lift
equipped.

10. Freehold Township Senior Citizens Bus operates on a fixed-route
schedule from 9:00 to 2:00 p.m. on Monday, Tuesday, Thursday and Friday.
This free service provides transportation for medical and shopping trips
and is available to residents of Freehold Township who are sixty or older.
Only Freehold Township is served by this program. Current operating
budget is $5,210 per year, all of which is supplied by Freehold Township.
The agency transports 70 people each week in its 40-passenger, 1978
International.-bus

11. Howell Senior Citizens Center operates door-to-door transportation
serviee to shopping, medical, social and recreational facilities within
Howell Township. This free service is available to township residents who
are 60 and over. This service operates Monday through Friday, from
9:00 a.m. to 5:00 p.m. Current agency budget is $11,551.00, eighty
percent of which is supplied by the municipality, with the remainder supplied
by an HEW Title III grant. The agency transports 200 clients per week
in its ome, 11 passenger 1969 Ford van.

12. Jersey Shore Medical Center provides a free, fixed-route transportation
program for psychiatric patients at Jersey Shore Medical Center, which
transports them to and from the hospital and community care facilities
in the Asbury Park and Neptune area. The program's budget is $8,405
per year, all of which is supplied by the hospital. The agency's one,
8-passenger 1978 Ford station wagon transports oen hundred people each
week.

13. Long Branch Senior Citizems Resource Center operates a demand-response
transportation services program for those city residents over age 62.

This operation transports clients to shopping centers and medical appoint-
ments in Long Branch and the surrounding communities. Hours of service are
from 9:30 a.m. to 4:30 p.m., Monday through Friday. No fare is required.
Yearly expenses are now 35,361.00, eighteen percent of which is supplied
by the city, with the remainder coming from federal programs. This agency




transports 320 people per week in its one, 15 passenger 1978 Dodge van.

14. Marlboro .State Hospital provides free transportation services for its
patients who require transportation to medical, administrative, and
recreational centers in both Monmouth County and other areas of the state.
Service is provided as needed. The agency operates four, l0-passenger vans,
two, 15-passenger mini buses, and one, 29-passenger bus. Current cost of
operation is $21,840.00, all of which is supplied by the state.

15. Monmouth County Board of Social Services operates a free, combination
fixed-route and demand-response transportation systea for elderly and
handicapped county residents. This system operates in all of Monmouth
County, providing transportation to shopping centers and medical appoint-
ments. Hours of operation are from 8:30 a.m. to 4:40 p.m., Monday through
Friday. Current agency yearly budget is $120,000, all of which is funded
from a CETA grant. This operation carries 300 people per week in seven,
6-passenger 1978 station wagons.

16. Monmouth County Parks System, Special Programs Department operates a
free, scheduled transportation program for physically handicapped and mentally
retarded adults and children who participate in the agency's recreation
programs. All county residents are eligible for this countywide program
which operates from 9:00 a.m. to 4:00 p.m., Monday through Friday. Current
agency budget is $1,077, all of which is supplied by the county. The agency
operates two, l5-passenger 1976 Chevy wans, which it shares with other
parks system departments.

17. Monmouth County Senior Citizens Area Transportation (S.C.A.T.) operates
a free combination fixed-route and door-to-door transportation program

for all county residents over age 60. This operation transports twelve
hundred clients per week to shopping centers, medical facilities, and
social activities in 19 Mommouth county municipalities. Hours of operation
are from 8:30 a.m. to 4:30 p.m., Monday through Friday. Current agency
expenses are $131,000, with funding supplied from county funds and HEW
Title III grants. The agency operates one, l4-passenger 1975 Chevy Van,
one, l4-passenger 1976 Chevy van, one, 20 passenger 1977 Superior mini

bus with a ramp and tiedouns for wheelchairs, and three, 24 passenger

1978 Superior buses.

18. Monmouth Day Activity Center operates a demand-responsive transportation
system for psychiatric patients in Northern Mommouth County. This operation
transports 200 clients per week to and from their homes and the agency's
Red Bank day care center. No fare is required to this service, which
operates from 8:00 a.m. to 4:00 p.m., Monday through Friday. Current
agency budget is $24,816, which is funded by a Community Care grant and
by a grant from the National Institute of Mental Health. Agency equipment
includes three, l2-passenger 1978 Dodge vans, one of which is lift-equipped.
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19, Monmouth Day Training Center operates a transportation program for
severly handicapped children in Monmouth County. This free service
operates from 8:30 a.m. to 10:00 a.m. and from 3:00 p.m. to 4:30 p.m.

The center transports approximately four hundred children per week
throughout Monmouth County. Current agency budget is $118,230, 100Z% of
which is supplied by the state. The agency operates eight, 10-passenger
1976 Dodge Vans and one, l6-passenger 1978 mini-bus. All of the agency's
vehicles are equipped with wheelchair lifts.

20. Monmouth Medical Center, Pathways Program. This free program provides
a fixed-route-~ transportation system for psychiatric patients at Monmouth
Medical Center. Transportation is provided to and from the Medical Center
and community care and training facilities in the Long Branch area.

Hours of operation are from 9:30 a.m. to 3:30 p.m. Monday through Friday.
The current program budget is $36,306 all of which is u§p$ (fed by a
Community Care grant. The agency's one, 12-passenger 1978 van, one 15-
passenger 1978 van, and one, 8 passenger 1978 station wagon transports
two hundred seventy people each week.

21, National Multiple Sclerosis Society operates a door-to-door free
transportation service for Multiple Sclerosis patients in Mommouth
County. This free service transports one hundred ten clients per week
to social programs, recreational and health centers in Monmouth County.
This service operates Monday through Friday from 9:00 a.m. to 5:00 p.m.
The County is divided into five sections, and each one is served one day
a week. Current operating expenses are $49,507, with fundings provided
from C.E.T.A., County, and agency funds. The agency leases one, five
passenger 1979 station wagon.

22. North Monmouth Nutrition Project For the Elderly operates a combination
fixed-route, door-to-door transportation service for county residents
aged 60 and over. This free service transports 185 clients per week to
nutrition centers where they are given a hot lunch. The agency serves
residents of Aberdeen, Freehold and Howell Townships, Keansburg, Leonardo
and Red Bank. The current agency budget is $93,000, 90Z of which is
supplied by an HEW Special Programs for the Aging Title III gramt, with
the remainder coming from C.E.T.A. funds. The agency operates three, 18
passenger 1976 Chevy mini buses and two, 18-passenger 1977 Chevy mini
buses.

23. Retired Senior Volunteer Program operates a free, door-to-door
transportation program for their volunteers, who are all over age 60.

This program transports volunteers to their work at various social

service agencies in Monmouth County. Hours of operation are from 8:00 a.m.
to 5:00 p.m., Monday through Friday. Approximately, 80 volunteers use

this service each week. Current agency tramsportation budget is $11,400.
Funds are supplied by ACTION and the Family and Children's Service of
Monmouth County. The agency's equipment consists of one, 12 passenger 1974
van.
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24. Riverview Hospital provides a free door-to-door transportation

system for patients in its mental health care facility. Patients are
transported to community training centers in the Red Bank area. Hours

of operation are from 9:00 a.m. to 5:00 p.m., Monday through Friday.

The hospital provides all funding for this program, which now costs $13,700
per year. 75 people per week are transported in the hospital's 12-passen-
ger 1975 van.

25. Salvation Army, Asbury Park operates a combination fixed-route and
door-to-door program which provides transportation to doctors' offices,
shopping centers, and recreation programs for elderly Salvation Army
members and other county residents. This service which is free of
charge, operates Monday through Friday, from 9:00 a.m. to 4:00 p.m.
and also provides some weekend service. Transportation is available in
Asbury Park, Ocean Grove, Bradley Beach, Avon, and Neptune. The current
agency budget is $10,364, all of which is supplied by the Salvation Army.
The agency operates one, 36 passenger 1969 Reo bus.

26. Search Day Program operates a door-to-door transportation service for
autistic children who live in Monmouth County. This free service transports
fifty children per week to therapy treatments and recreation programs in
Monmouth and Ocean counties. Hours of service are from 9:00 a.m. to
3:00 p.m., Monday through Friday during the school year. Current agency
operating budget amounts to $42,905, 457 of which is supplied by Monmouth
County school districts, with the remainder coming from agency funds.
Equipment used includes one, l2-passenger 1974 van, one, 8-passenger
1979 station wagon, two, 8-passenger 1978 station wagons, and one, 8
passenger 1977 station wagon.

27. South Monmouth Nutrition Program for the Elderly operates a combina-
tion fixed-route and door-to-door transportation program for county
residents over age 60. Approximately, 850 people per week use this
free service, which transports them from their homes to nutrition centers
in Asbury Park, Long Brank, Neptune, and Belmar, where they are served
a hot lunch. This service operates from 8:30 a.m. to 4:00 p.m., Monday
through Friday. The current operating budget is $93,317, 90% of which
is supplied by a Special Programs for the Aging Title III grant, with
remaining funding supplied by C.E.T.A. The agency operates two, 1974
eleven passenger vans, one, 1975 eleven passenger van, two, 1977 fifteen
passenger vans, and three, 1979 fifteen passenger vans.

28. Transition Program operates a free fixed-route transportation program
for patients at Marlboro State Hospital. This program transports patients
to and from the hospital and community training centers in the Marlboro
area. Hours of operation are from 9:30 a.m. to 4:00 p.m., Monday
through Friday. Current budget for this project is $6996.00, all of
which is supplied by a community care grant. The agency's one, 15
passenger, 1977 Dodge Maxi Van carriers 20 people each week.
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29. United Cerebral Palsey of Monmouth and Ocean Counties operates a door-
to door transportation service for cerebral palsy patients in Keansburg,
Leonardo, and Wannamassa. This service transports approximately 20
patients per week to recreation and training programs in Long Branch.
Hours of operation are from 10:00 a.m. to 3:00 p.m., Monday through
Thursday. There is no charge for Transportation. Current operating
budget is $5,500.00 with funding supplied from a D.D.S.A. grant and

agency monies. The agency operates a lift equipped, 1979 Ford van, with
space for five wheelchairs.

30. Westside Community Center provides a limited, scheduled transportation
program for senior citizens. The center transports its elderiy members
to recreational and social activities in Monmouth County, and in other
areas of the state., Transportation services are available as needed,
both on weekdays and weekends. Current agency budget is $20,770, 507 of
this amount is provided by a Title XX grant, and 457 is provided by the
United Fund, with the remainder coming from donations. The agency trans-
ports approximately 45 elderly persons each month in its two, 15 passenger
1978 Dodge maxi vans.
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MORRIS COUNTY

Scope of Existing Service

Presently there are a total of 9 private, 6 county
and state agencies, and 14 municipal providers of trans-
portation services for the elderly and handicapped res-
idents of Morris County. Services provided range from
fixed-route to dial-a-ride, with most services available
5 days a week. The total transportation fleet of these
organizations adds up to six miri-buses, .two large buses,
forty-one vans, ten station wagons and five sedans. Of
these, one minibus and eleven vans are specially equipped
to handle wheelchairs.

Of the fourteen municipal operations, twelve are
dial-a-ride programs. In 1977, the County Department on
Aging transferred the county dial-a-ride program from the
County Courthouse office complex in Morristown to indi-
vidual municipal operations. The county supplied a van
and $1,500 in Title XX funds to each of the twelve munic-
ipal programs to help initiate service. Several of these
dial programs are operated in conjunction with other com-
munities, so the number of municipalities operating some
type special transportation service totals 21 around the
county.

Morris County has been successful in obtaining sever-
al vehicles through UMTA's 16 (b) (2) program. For FY'75,
United Way, Morris Area Red Cross, Occupational Training
Center, St. Clare's Hospital and St. Francis Health Resort
all received vans. FY 76's successful applicants were
again, the Morris Area Red Cross and United Way, each of
which received two stations wagons. For FY 1977, the
American Heart Association (Morris—-Sussex Chapter) the
Occupational Training Center, St. Clare's Hospital Com-
munity Integration Program and the Morris Area Red Cross
will be receiving vehicles.

In addition, the Morris County Board of Public Trans-
portat on, in conjunction with the County Office on Aging
recently initiated a fixed-route transportation service
for the elderly areas of the county where no public trans-
portation presently exists. Frequency of service is
limited to 10:00 a.m. to 2:30: p.m., Monday thru Friday.
There are no fares charged for this service, which is op-
erating 10 different routes a week. Funding is provided
by a federal grant, and the transportation equipment
utilized are large transit buses chartered from Watchung
Mountain Transit, which also operates the Morris County
Metro System. This bus route is an experimental program

D=-73



and will only run for five consecutive weeks. Depending
on its bus ridership, the route might be initiated again
in the summer of 1979.

Inventory of Existing Services

Montville and Boontown Townships - operate a combined
dial-a-ride service for residents of their communities who
are 55 years and clder. Frequency of service is limited
to 9:00 a.m. to 3:00 p.m., Monday thru Friday. No fare is
charged for this service, which transports approximately
20 persons per day to hospitals, doctors, shopping and
nutrition sites. Maintenance and operational costs of the
service are covered by the two municipalities through year-
ly appropriations. The transportation equipment presently
utilized is a 1977 12 passenger van, which along with "seed"
money, was originally provided by the County to establish
the program.

Denville Township - offers both dial-a-ride and fixed-
route transportation services to its disabled or 55 years
and older residents. Frequency of service is limited to
8:00 a.m. to 5:00 p.m. The dial-a-ride van operates on
Tuesdays and Fridays only, with reservations made 24 hours
in advance. The fixed-route bus service operates five days
a week, transporting approximately 80 riders per day on
shopping, banking, and agency trips. The dial-a-ride van
transports approximately 10 riders a day to medical and
nutrition sites. There is no cost to the rider in the dial-
a-ride service, however, a donation box is provided on the
senior bus. Funding for the dial-a-ride is shared by the
municipality and the County office on Aging, which supplied
the vehicle and some Title III, Older American Act monies.
The Seniors bus is operated with 100% municipal funds. The
transportation equipment utilized in those services are a
1977, l2-passenger van, and a 24 passenger bus.

East Hanover Township - operates a dial-a-ride service
for its elderly and handicapped residents. Frequency of
service is limited to 9:00 a.m. to 5:00 p.m., Monday thru
Friday. There are no fares charged for this service,
which transports approximately 280 persons per month on
medical, nutrition, shipping and social trips. Funding
for this dial-a-ride is provided by the municipality. The
transportation equipment presently utilized is a 19635, 40-
passenger bus and a 1979, 7-passenger van.




The Jefferson Township Health Department - operates
a fixed-route, dial-a-ride service for residents of the
township who are 55 years of age and older. Frequency of
service is limited to 8:30 a.m. to 4:30 p.m., Monday thru
Friday. There is no fare charged to the rider in this
service, whigh transports approximately 125 persons (on a
monthly basis), to nutrition and medical sites, and on
special trips to the area shopping mall. Annual transporta-
tion costs are paid by the municipality. Transportation
equipment presently utilized is a 1977, l2-passenger van.

The Mt. Olive Senior Transport (M.0.S.T.) Program -
provides a semi-fixed-route, demand-responsive transporta-
tion service to the 55 years and older residents of the
Mt. Olive-Hackettstown area. Frequency of service is
limited to 8:30 a.m. to 4:30 p.m., Monday thru Friday. No
fares are charged for this service, which transports approx-
imately 20 people a day to nutrition sites, doctors' offices,
hospitals, special treatments, shopping malls, community
programs, recreational sites, and/or volunteer RSVP stations.

Annual transportation costs of approximately $10,000 are
absorbed entirely by the township. The transportation

equipment presently utilized is a 1977, ll-passenger van
provided by the County Office on Aging, to which M.0.S.T.
has installed a 2-way police radio for better dispatching.

The Township of Parsippany - Troy Hills - offers free
fixed-route and dial-a-ride services to 1ts disabled and
elderly residents. However, the fixed-route bus service
is free to any township resident. Hours of operation for
the fixed-route bus service are 9:00 a.m. to 5:00 p.m.,
Monday thru Friday. The dial-a-ride vans operate from
8:30 a.m. to 4:30 p.m. weekdays. Both service transport
approximately 1000 persons a week to medical, nutrition and
shopping sites. Funding for the $60,000 annual transporta-
tion costs is provided by the township, with the County
Office on Aging contribution some Title III funding for the
dial-a-ride operation. Transportation equipment presently
utilized are 2, l4-passenger vans, aged 1972 and 1976, 2;
1972 l1l9-passenger buses, and a 1977, 23-passenger bus.

Passaic Township - operates a free dial-a-ride service
for its residents who are 55 years and older. Frequency of
service is limited to 9:00 a.m. to 5:00 p.m., two or three
days a week, but hours vary according to need. Approximately,
30 persons per week are transported to doctors' offices,
senior citizen meetings, and shopping areas. The 1977, 12-
passenger van utilized in this service was originally supplied
by the County, along with a $1,500 grant to initiate the
program. However, the dial-a-ride service is now entirely
maintained and operated by the municipality.
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The Pequannork Dial-A-Ride - offers door-to-door
transportation services to the 55 years and older residents
of Pequannock, Riverdale, Kinnelon, Butler, and Lincoln Park.
Frequency of service is limited to 8:30 a.m. to 5:00 p.m.,
Monday thru Friday. There is no cost to the riders in this
service, thich transports approximately 400 riders per month
to recreational, shopping, medical and nutrition sites. The
yearly transportation budget of approximately $40,000 is pro-
vided by each Municipality's appropriation along with some
Title III Older American Act monies through the County Office
on Aging. The transportation equipment presently utilized
are two, 1975 ll-passenger vans, and one 1977, 7-passenger
van.

Randolph Township - offers its elderly and disabled
residents both dial-a-ride and fixed-route transportation
services. The fixed-route bus carries approximately 170
riders per month to shopping areas and operates a local "in-
town" route only. The dial-a-ride van transports approx-
imately 230 riders a month to nutrition and medical facil-
ities, and services the entire county. Frequency of service
is limited to 9:00 a.m. to 5:00 p.m., Monday thru Friday.

No fares are charged on the dial-a-ride service, but a do-
nation bus is prohibited for patrons of the fixed-route bus
service. Funding for the dial-a-ride service is provided by
the municipality, although the County donated $1,000 and

the van to initiate service. The fixed-route service is

also funded entirely by the municipality-Transportation equip-
ment utilized for these services are a 1977, l2-passenger

van and a 1977, 23-psssenger, lift-equipped bus.

Rockaway Township and Borough - offers a dial-a-ride
transportation service its disabled and elderly residents
(55 yvears and older). Frequency of service is limited to
9:00 a.m. to 5:00 p.m., Monday thru Friday. No fares are
charged for theis service, which transports approximately
250 persons per month to medical, shopping, and nutrition
sites. Funding for the operation of this program is pro-
vided by both municipalities, although the County Office
on Aging supplied $1,500 and the 1977, l2-passenger van in
order to initiate service.

Roxbury Township - operates a dial-a-ride service for
its residents who are 55 years and older or disabled. Fre-
quency of service is limited to 9:00 a.m. to 5:00 p.m., Mon-
day thru Friday. There is no fare charged for this service,
which transports approximately, 100 persons per month to
nutrition, medical, social and shopping centers. Transporta-
tion operating costs are defrayed by municipal funding. The
equipment presently utilized is a 1977, l2-passenger van,
donated to the program by the County Office on Aging.




Washington Township - has proposed a free dial-a-ride
service for its elderly residents 55 years of age or older.
Although the service has been in operation intermitterly
since June, full operation is not expected until late No-
vember of 1978, when CETA funds will become available for the
salary. This dial-a-ride service will parallel most of Morris
County's other municipal dial-a-rides, with frequency of
service limited to 9:00 a.m. to 5:00 p.m., Monday thru Fri-
day. Approximately, 100 seniors per week will be trans-
ported to medical facilities and shopping sites. Funding for
the program is provided by the municipality and CETA. The
transportation equipment utilized for this service is a 1978,
12-passenger van, donated by the county to initiate service.

The Borough of Butler - operates a Senior Citizen Shop-
ping Bus for the residents who are 60 years or older. Fre-
qguency of service is limited to 10:30 a.m. to 2:30 p.m. On
Fridays only. Approximately, 25 seniors are transported to
the area's shopping centers weekly. The cost of this service
is approximately $160 a month, and is funded entirely with
municipal monies. The transportation equipment utilized is
a large transit bus, rented from the Jordan Transportation
Company.

The Town of Boonton - operates both fixed-route and
demand-responsive transportation services for its senior
citizens. The Parking Authority operates a fixed-route
"trolley" service throughout the town, free to all residents
who are 18 years and older, although it is utilized mostly
by senior citizens for their shopping. Frequency of service
is limited to 9:00 a.m. to 4:00 p.m., Monday thru Friday.
Approximately, 400 persons are transported weekly by this
service, which is maintained by the Parking Authority, at
an annual cost of $2,500. Funding for this bus service is
also provided by CETA (driver's salary) and the municipality
(gasoline). The transportation equipment utilized for this
service is a 1974, 28-passenger reconverted schoolbus. The
town also provides a demand-responsive "Senior Citizen Car",
staffed by a CETA driver, and funded with municipal alloca-
tions. Senior citizens must call 24 hours in advance to
make appointments for the car to transport them to doctors
offices and medical facilities.

The Morristown Office on Aging - operates a door-to-
door transportation service for 1its 55 years and older res-
idents. Frequency of service is limited to 9:00 a.m. to
2:00 p.m., 4 days a week (20 hour week). This transporta-
tion service, which carries approximately 125 riders per
week to hospitals, doctors' offices, and shopping sites,
also delivers 12 meals a day under the Title VII Nutrition
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Program. Funding for this service is provided by the town,
with some Title VII, and Community Development funds. The
transportation equipment presently utilized is a van on loan
from St. Perer's Church in Morristown. This program will be
receiving a $15,000 grant thru Communtiy Development Funds
to transport the elderly (60 years or older) and disabled.

The Morris Unit of the New Jersey Association for the
Retarded - operates a door-to-door service for county res-
1dents who are 30 year:z and older and retarded. Frequency
of service is limited to 9:00 a.m. to 5:00 p.m., Monday thru
Friday. There is no cost to the approximately, 40 riders who
are transported daily to the center for their program. Fund-
ing for the transportation program is provided by fees, agency
funds, and Title XX funds. The transportation equipment
presently utilized are 5 vans and 1 station wagon.

The Occupational Training Center for the Handicapped -
provides semi-fixed-route, door-to-door service for the
county residents, 17 years and older, who are physically
disabled. Frequency of services is limited to 7:30 a.m. to
4:00 p.m., Monday thru Friday. No fares are charged for this
service, which transports clients from their homes to the
rehabilitation program at the center and back. Funding for
the transportation services is provided by the State of main-
tenance are provided by the New Jersey Department of Trans-
portation equipment presently utilized is a l2-passenger van,
and a 6-wheelchair-capacity van, both obtained thru the UMTA
16 (b) (2) FY75 program.
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The Morris County Daytraining Center - provides a
door-to-door service for its clients, county residents
aged 5 to 21 years, who are retarded and physically
and or mentally disabled. Frequency of service is
limited to 8:00 a.m. to 4:30 p.m., Monday thru Friday.
There are no fares charged for this service, which
transports approximately 35 passengers per day to the
training center's program. The State of New Jersey
Department of Education, Bureau of Day Training allocated
$50,000 to the Morris County center, which included
Title XX as well as state monies.  The transportation
equipment presently utilized are six lift-equipped vans.

The RSVP of Morristown - operates a door-to-door
service for the 50 years and older residents of Morris
County. Frequency of service is limited to 9:00 a.m.
to 4:00 p.m., Monday thru Friday. Approximately, 125
persons a day are transported to the 5 nutrition sites
in the county, to shopping areas, and back to their
homes. Current operating costs of $43,200 are paid by
the county (20%), who owns and services the vehicles,
and Title VII program funds, (80%). The transportation
equipment presently utilized are five, 9-passenger
vans, ranging in age from 1974 to 1977.

St. Francis Health Resort - operates a demand-
responsive transportation service for their elderly and
inform clients. Frequency of service is limited to
10:00 a.m. to 4:00 p.m., Monday, Tuesday, and Thursday.
Approximately 35 persons are transported weekly to doctors
and dentists' offices, hospitals and other medical facili-
ties. Funding for this service is provided by the agency's
own private funds. The transportation equipment presently
utilized is a 1976, l2-passenger van with 1lift, received
through UMTA's FY 75 16 (b) (2) program.

St. Clare's Hospital - Community Integration Program
in Denville, NJ - provides a semi-fixed-route transporta-
tion service for its psychiatric patients. Approximately,
30 clients are tran gorted daily and from their therapeutic
program, community job placements, and/or social and
recreational activities. Frequency for this service is
provided by Title XX, County CETA and Freeholder monies,
and State Grant-in-Aid allocation. The transportation
equipment presently utilized are two, l5-passenger mixi-
vans (1976 and 1978) and a 1978, 9-passenger (leased)
station wagon. This agency will be receiving a 16(b) (2)
station wagon under the FY'77 program.
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The Morris Red Cross - operates a free, demand-
responsive service for Morris County residents, primarily
the elderly, the physically disabled and children with
parents. Frequency of service is limited to 8:30 a.m.
to 4:30 p.m., Monday thru Friday. The service trans-
ports approximately 1-15 persons per day to hospitals,
doctors offices and to other emergency trips. Funding
for the approximate $20,000 annual operating expenses to
provided by the United Way, however, most of the staff,
including the drivers, are volunteers. The transportation
equipment presently utilized are two station wagons,

1l van with 1lift with 2-wheelchair capability, and a 77
Maverick, all ranging in age from 1970 to 1977.

The South East Morris County Red Cross - operates
a demand-responsive service for residents of the region.
Hours of operation are 24 hours a day, 7 days a week,
although most trips are provided during the day on week-
days. No fares are charged for this service, which
transports approximately 3,600 riders per year to hospital,
doctor and recreational sites. The yearly transportation
budget of approximately $30,000 is funded through United
Way, private donations and endownments, along with assistance
from community volunteers. The transportation equipment
presently utilized are four station wagons, none of which
are specially equipped, although the program does trans-=
port quite a few disabled persons weekly.

Within Morris County, there are four chapters of FISH,
located in Butler, Mendham, Chester, and the Madison-
Florham Park area. These chapters provide free transpor-
tation services for the elderly and other residents of
their municipalities and the county. Frequency of service
is usually 8:30 a.m. to 5:00 p.m., Monday thru Friday,
with most chapters offering a 24-hour answering service.
Generally, most of the trips provided by these services
are of a medical nature, to hospitals, doctors and
dentists, although some shopping trips are also provided.
Volunteers man the privately-owned vehicles which utilized
for these transportation services.

Hope House of Dover, New Jersey - provides a demand-
responsive transportation service for the low-income,
handicapped or isolated senior citizens of the area.
Frequency of service is limited to 9:00 a.m. to 5:00 p.m.,
Monday thru Friday. Approximatley 60 to 70 seniors are
transported on a monthly basis to doctor and dental visits,
shopping and recreation trips. Funding for this service
is provided entirely by the county CETA program. The
transportation equipment utilized are the staff's own
4 private vehicles.
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C.I.L.A.H. - The Center for Independent Living:
Aging Handicapped - in Convent Station, offers a door-to-
door pick-up service for the handicapped elderly clients
who attend the educational "home economics" program at
their center. Frequency of service is limited to 11:00
a.m. to 5:00 p.m. on Wednesday, for the duration of
their six-week program. Approximately, 15 persons are
escorted weekly to this program, which is free of charge.
Funding for the approximate $2,500 annual transportation
costs is provided by the Morris County Department on
Aging, utilizing Title IV - Older Americans Act monies.
The transportation equipment presently utilized is a

1977, 7-passenger van, equipped with lift and wheelchairs
capability.

The Educational Program for Children with Handicaps -
offers a free door-to-door service for handicapped
children, aged 7 to 16 years, who reside within a 1l5-mile
radius of Madison. Frequency of service is limited to
1:30 to 4:30 p.m., Monday thru Friday. Approximately,

18 children are transported daily from their homes

or school to the program site at the Madison YMCA. The
expenses of the transportation service are paid by the
South East Morris County Red Cross, who also owns the
van operated in this program.

The Market Street Mission of Morristown - provides
transportation services for the public inebriate of Morris
County, 7 days a week, 24 hours a day. Transportation
is provided for alcoholics to and from their detoxification
center, hospitals, rehabilitation programs, homes, clinics,
etc. No fares are charged for this service, which transports
approximately 180 persons per month. Funding for this
transportation service, initiated in August of 1978,
is provided by the State Division of Alcoholism, SLEPA,
and CETA. The Transportation equipment presently utilized
is a 1978, l2-passenger van. The vehicle is equipped
with a phone so that immediate service can be provided.
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OCEAN COUNTY

Scope Existing Services

At present, there are nine organizations providing transportation
services to the elderly and handicapped residents of the County.
Transportation provided is available at no cost to the patrons and
ranges from fixed-route to dial-a-ride to subscription service; with
most services available five days a week. Night time and weekend
services are available on a limited basis.

Transportation is provided for medical, shopping and social/
recreational trips for clientel to nutritional and educational programs.

Currently operating in the county are 30 vehicles of which only
one is with wheel-chair lift equipment. The "fleet" of vehicles is
comprised of 16 mini-buses, seven vans and seven station wagons or
sedan type vehicles.

Inventory of Existing Services

1. The Long Beach Island Community Center (St. Francis) provides
the Senior Outreach Services of Southern Ocean County. Located on
Long Beach Island this organization receives funding from Title IV
of the Older Americans Act as a sub-grantee of the Ocean County Area
Plan. A transportation service for senior citizens is provided by
the Center in five vans utilizing five drivers. Extensive volunteer
service supplements the regular trips to and from programs offered
at the Center, one of which is providing take out lunches to senior
shut-ins. Trips are also provided to shopping centers, banks, and
medical facilities.

2. The Lakewood Outreach Center for Seniors is also supported by
the Ocean County Area Plan. A 14 passenger van and 4 workers with
automobiles provide miscellaneous trips for seniors in Lakewood and

is primarily oriented to the Nutrition Center at the Lakewood Y.M.C.A.
Some of these trips include:

Nutrition Center 436 people
Lunch deliver to shut-ins 138 served
Shopping 86 people
Doctors 49 people

The Center encourages that recipients of these services combine
their motiviations for these trips, such as, shopping and doctor
appointments.

3. Seaside Heights Boro currently provides transportation for senior
citizens aged 55 or over. The senior citizens are transported to
lunch programs twice a week, Tuesday and Thursday. On the other
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weekdays transportation is provided on a subscription basic to
hospitals, doctors, shopping centers, etc. Frequency of service is
limited to weekdays between the hours of 9:00 am to 6:00 pm with the
lunch program operated between 9:30 am to 3:00 pm. The program
operated from September 15 to June 15 each year; no service is provided
during the summer months. The cost to the riders is free. The
vehicles currently used are a 1965, twenty-three passenger bus and

a 1971, twelve passenger van.

4. - Staford Township operates a dial-a-ride service for all residents
of the township. Senior citizens consititute about 40% of the overall
ridership of approximately, 150 people a day. Service is provided

six days a week, Monday thru Saturday, from 8:30 am to 6:30 pm. The
cost to the rider is free. Funding, (approximately $7500 a year for
operating expenses) is provided by the municipality. The vehicles
currently being utilized are two 1975, 21 passenger mini-buses.

5. Point Pleasant Boro-Department of Recreation provides funds for
"special events" trips for senior citizens, aged 55 or over. Trips
are provided 2 or 3 times a year and approximately 150 people
participate in each trip. Buses are chartered for each trip with
the Boro providing the funding. This program is available to all
senior citizen residents of Point Pleasant Boro.

6. Jackson Township provides transportation for senior citizens
and handicapped persons. The transportation service for senior
citizens, aged 55 or older, is provided year round. The service
currently carries approximately 200 people a week to shopping
center throughout Monmouth and Ocean counties. Hours of operation
for this service are Monday thru Thursday 9:00 am to 1 pm and on
Friday 9:00 am till 6:00 pm. The vehicle currently used for this
service is a 1973 bus on loan from the Board of Education, however,
the township is currently in the process of purchasing a bus fin-
anced by a municipal bond issue.

The transportation service for the handicapped is only provided
during a seven-week program during the summer. Approximately,
100 handicapped children are transported to various recreation
facilities in Ocean and Monmouth counties. Hours of operation are
generally from 9:00 am till 2:00 pm,Monday thru Friday with addi-
tional trips provided in the evenings and on weekends. These
vehicles used are two, 1967 buses which were purchased with municipal
funds.

7. The Ocean County Department of Health provides transportation
to and from hospitals, the clinic and physican offices. Service is
provided by appointment only and no fare is charged for the service.
Approximately, 10 to 15 people, primarily elderly, are transported
each week. Operating funds for this service are provided by the
County. The vehicle currently used is a 1976 station wagon.
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8. The Ocean County Welfare Board provides transportation for
welfare clients to hospitals, clinics and drugstores. Service is
provided Monday thru Friday from 9:00 am to 4:00 pm. Currently this
service is provided for 200 certified recipients, half of which are
elderly. Funding for operating costs is provided through Titles

XIX and XX of the Social Security Act. The vehicles utilized are
two, 1975 four-door sedans which were purchased with administrative
funds.

In addition, to providing transportation, the Welfare Board
reimburses cost, at 1l4¢ a mile, to clients who use other means of
transportation.

9. The Ocean County Qffice on Aging, Transportation Division,
provides transportation for handicapped persons to various health
facilities and training centers. Service is provided weekdays from
5:00 am to 9:00 pm. No fare is charged for this service. The
vehicles currently used are four, (4) 1976 station wagons, three,

(12) passenger and one, (l) seven passenger 1977 mini-buses. The
seven passenger mini-bus is equipped with three wheelchair and four
ambulatory seats. Funding for this program is provided through Title
ITII of the Older Americans Act and with County funds.

In addition the County provides service for senior citizens
(aged 60 years or older) to various nutrition program cites thro-
ughout the County. The nutrition programs are located in Toms River,
Jackson Twp., Point Pleasant, Tuckerton, Long Beach Island, Barnegat
and Lakewood.

This Service is provided five days a week from 9:00 am to 5:00 pm
with additional trips operating on some Saturdays. No fare is
charged for this service. The vehicles currently used for this
program are two, 1970, two, 1976, and two, 1977 mini-buses, each
with a seating capacity of 12-15 passengers. None of the vehicles
are equipped with wheelchair lift equipment. Funding for this
program is provided through Title VII of the Older Americans Act.
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PASSAIC COUNTY

Scope of Existing Services

At present, there are twenty-one organizations providing trans-
portation services to the elderly and handicapped residents of Passaic
County. Of these, two are county, four are municipal and fourteen
are private non-profit agencies:

Services provided range from fixed-route to dial-a-ride, with
most servicdes available five days a week.

These agencies operate a total of 31 vans (6 are specially-
equipped) 4 station wagons, 6 mini buses (4 are specially-equipped),
school bus and 1 sedan. Most of these vehicles are operated through-
out the densely populated lower county area, with the upper county
area remaining this in both services and coordination.

Under the Section 16 (b) (2) program of the Urban Mass Trans-
portation Act of 1964, federal funds are appropriated for use by
private non-profit organizations for the purchase of vehicles for
their elderly and handicapped transportation programs. Several
organizations in Passic County have been sucessful in their appli-
cations for 16 (b) (2) funds for FY'75, the Upper Passic Community
Action Council received 3 vans, the Paterson Coalition received
one minibus with wheelchair lift, and the Daughters of Miriam
Center for the Aged was again approved to receive a vehicle, this
time a 28 passenger bus. Other successful applicants for FY'76
included the Jewish Family Service of North Jersey, one van; the
Father Frances English Multi-Purpose Community Center, one 28-
passenger bus; and Project Span, one van. Also, approved for vehicles
for FY'77 were the Passaic County RSVP, one bus; the Scheduled
Transit Association of Ringwood, one van; the Community Action
Council of Passaic Co. Inc., one mini-bus; the Youth Department-Tri-
County Youth Services Inc., one small bus with lift; the Department
of Special Education-Diocese of Paterson, one van; and the Paterson
Task Force for Community Action, Inc., one small bus.

In addition, the Passaic Board of Social Services will purchase
two lift-equipped vans for its Areawide Transportation Project for
the Blind, Disabled and Aged. The total cost of the vehicles is
$32,700, with FAUS funds being used for the State share. These
vehicles will operate out of two area offices in Passaic and Wanaque.

Inventory of Existing Services

The Passaic County Adult Daycare Program offers a free, semi-fixed
route transportation service to the 55-year-old-and-over residents
of Passaic County. Approximately, 20 seniors are transported daily
to the program's center facility and back to their homes. Frequency
of service is limited to 9:00 am to 4:00 pm weekdays. Funding for
the program is provided 75% by Title XX, with the county absorbing
the costs of operation as their 25% matching contribution. The
transportation equipment presently utilized are two, 8-passenger
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vans, one of which is equipped with a hydraulic lift. Both vehicles
are on loan from other agencies, but the program will be receiving
a new 16 passenger van shortly, purchased with Title XX funds.

The Township of Wayne, Department of Parks & Recreation operates a
free, fixed-route transportation service for its elderly citizens.
Frequency of service is limited to 9:00 am to 3:30 pm. Approximately
700 persons a month are transported in this service, which transports
seniors on shopping and medical trips. Funding for the approximately
$11,500 yearly transportation costs is provided by the township. The
transportation equipment presently utilized are one 1964, 45-passenger
school bus and one, 18 passenger school bus and one, 18 passenger
mini-bus with hydraulic lift.

The Passaic County Nutrition Program for the Elderly offers a free,
fixed-route transportation service to the elderly residents of Passaic
County. Frequency of service is limited to 9:00 am to 4:00 pm,

llonday thru Friday. Approximately, 980 seniors are transported daily
to the different nutrition sites throughout the county. Funding for
the approximate $56,000 annual transportation costs is provided by
Title VII and matching county funds. The transportation equipment
presently utilized are three, 1977, l5-passenger vans, one, 1976
lift-equipped , l5-passenger vans and two, l8-passenger mini-bus,
modified for senior citizen use.

The City of Paterson's Nutrition Project for the Elderly-Title VII

offers both a demand-responsive and a fixed-route service for its
senior citizens. Frequency of service is limited to 9:00 am to

4:00 pm, Monday thru Friday. There is no fare charged for this ser-
vice, which transport approximately 250 person's daily on fixed-route
trips to nutrition and shopping sites. The demand-responsive service
transports the elderly to doctor's offices and medical facilities as
needed. Funding for the approximate $45,000 a year operating costs
is provided by Title VII and matching city funds. This project has
seven sites scattered throughout the city, and transportation equip-
ment utilized to service them are five, 15 passenger maxi-vans, and
one, 7-passenger lift-equipped van, ranging in age from 1977 to 1978.
These vehicles are also used occasionally to transport seniors on
recreational mini-trips.

The City of Clifton-operates a semi fixed-route transportation

service for its elderly citizens. Frequency of service is limited

to 8:30 am to 4:00 pm Monday thru Friday. The program transports
approximately 300 seniors a week to shopping areas, medical facilities
and to the nutrition site. Funding for this service is provided by
the County Office on Aging, and the county's CETA program. The
transportation equipment presently utilized are two, l5-passenger
mini-buses, aged 1974 and 1975, which were purchased by the Passaic
Co. Office on Aging with Title III funds.

The Northside Forces agency offers a free, fixed-route transportation
service for the senior citizens of Paterson who reside in the area

D-86



of their nutrition site. Frequency of operation is limited to

8:30 am to 3:00 pm., Monday thru Friday. Annual operating expenses
are paid for with CETA, county funds private donations. The transp-
ortation equipment presently utilized is a 1973, l2-passenger ramp-
equipped van.

The Department of Special Education, Munay House, offers a semi-fixed
route transportation service to their mentally-retarded adult clients
from the Paterson-Passaic area. Frequency of service is limited to
9:30 am to 4:30 pm., Monday thru Friday. There is no fare charged
for this service, which transports approximately, 35 handicapped
clients a day from their homes to the agency's center for its day
program, and back. 1In addition, clients who reside in the agency's
Group Homes are transported to medical facilities and on recreational
and educational trips on occasions. Funding for the approximate
$10,000 annual transportation costs is provided by the agency's own
funds. The transportation equipment presently utilized are three,
l6-passenger 1977 vans.

The Community Action Council of Passaic County operates 3, semi-fixed
routes in its Senior Shuttle program, for the elderly residents of
West Milford, Wanaque, and Ringwood. Frequency of service is limited
to Monday, Tuesday, Thursday, and Friday, 9:00 am to 4:00 pm. There
is no fare charged for this service, which transports approximately
6,000 persons yearly. Operating expenses are absorbed by each
municipality, with Title IX funds and CETA funds supplying the driver's
salaries. The transportation equipment presently utilized are three,
1976 l15-passenger vans, supplies by D.O.T. The agency will be rece-
iving a 16 (b) (2) minibus in the next few months, under UMTA's FY'76
program.

The First A.M.E. Zion Church, in Paterson, offers an escort transpo-
rtation service to the elderly residents in the Paterson area.
Frequency of service is limited to 9:00 am to 5:00 pm,. Monday thru
Friday. There is no fare charged for this service, which escorts
approximately 30 seniors weekly to doctor offices, clinics, shopping
areas and other agencies. The funding for this service is provided
by Title III-Passaic County Office on Aging. The transportation
equipment presently utilized is a 1969, l2-passenger van, and volun-
teer vehicles from the agency.

The Daughters of Miriam Center for the Aged offers a demand-responsive
transportation service for its elderly and handicapped clients.

Hours of operation are limited to 8:00 am to 5:00 pm,. Monday thru
Friday. No fare is charged for this service which transports appro-
ximately $20,000 annual operating costs is provided by Title XX,
Medicaid, and agency funds. The transportation equipment presently
utilized are two, 1976 vans. One van has a capacity for 12 passengers
and was purchased with Title XX funds. The other is a 6-passenger,
2-wheelchair van, purchased by D.O.T. This agency is scheduled to
receive a 28-passenger bus in December from D.O.T., through UMTA's

16 (b) (2) program.
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The Catholic Family and Community Services agency operates a free
fixed-route transportation service for the elderly residents of
Paterson's six Housing Authority buildings. Frequency of service is
limited to 9:00 am to 2:00 pm., Monday thru Friday. Annual operating
expenses of approximately $3,000 are covered by Title XX and matching
city funds. The transportation equipment presently utilized is one,
l0-passenger van (8-passenger if wheelchair is positioned inside).

12. The Paterson Senior Citizen Council operates a free fixed-route
transportation service for the elderly and handicapped residents

of the Paterson area. Frequency of service is limited to 9:00 am

to 5:00 pm, Monday thru Friday, although evening service is available
if needed. Approximately, 55 persons are transported daily to and
from the nutrition center, doctor's offices, medical facilities, etc.
Funding for the operating and maintence costs of the program is pro-
vided by the city's Community Development program, county, and Title
XX funds. The transportation equipment presently utilized is a

1976, l4-passenger van with lift, purchased by DOT under the 16 (b)

(2) FY'75 program.

13. The Passaic Red Cross operates a demand-responsive by appoin-
tment, transportation service. Frequency of service is 9:00 am to
4:00 pm, Monday thru Friday. There is no fare charged for this
service, which transports an average of 125 persons per month on non-
emergency medical trips. Funding for the driver's salary is provided
by CETA, while the agency's funds pay for the approximately $40,000

a year operating costs. The transportation equipment presently
utilized are two, 1972 6-passenger station wagon.

14. The Clifton Red Cross operates a free demand-responsive service
for the senior citizens and ambulatory handicapped of the Clifton
area. Frequency of service is limited to 9:00 am to 4:00 pm, Monday
thru Friday. Approximately, 3 persons are transported daily by this
service, which is manned totally by volunteers. Funding is provided
by the agency itself. The transportation equipment utilized is a
1972, 9-passenger station wagon.

15. The National Institute for Rehabilitation Engineering provides

a demand-responsive transportation service to handicapped persons

of all ages who are receiving training or rehabititation services

at the agency. Frequency of serive is limited to 9:00 am to 5:00 pm
Monday thru Friday, with reservations made on week in advance.
Approximately, 5-10 persons are served per week, within a geographical
service area of 50 miles. Annual transportation costs of approximately
$3,500 are paid totally by private funds, although the agency does
charge its clients a fee for its services. The transportation
equipment presently utilized is a 1968, 6 to 8 passenger VW van, with
a ramp that allows 2 wheelchairs to be positioned inside.

16. The Paterson Orphan Asylum Association operates both a fixed-
route and demand-responsive service for the emotionally and psychol-
ogically handicapped children who reside in the asylum. The fixed-
route service transports children to school and back, 8:30 am to 2:30-

D-88 —



pm, Monday thru Friday. The demand-responsive service transports

the children to medical and recreational facilities five days a week.
Funding for the approximate $8,000 a year operating costs is provided
by the N.J. State Division of Youth and Family Services and the
agency's private funds. The transportation equipment presently util-
ized are a 1976, 1l5-passenger maxi-van and a 1977, 8-passenger
station wagon.

17. The YM-YWHA of North Jersey offers some transportation service
for its senior citizen members to attend activities at ifs Multi- .
purpose Center. The agency utilizes a 1977, l7-passenger van from
its children's program to transport seniors who have no other means
of getting to the center, particulary on Wednesday, when many activ-
ities are offered to the elderly. Hours of operation are 9:30 am to
4:30 pm, Monday thru Friday. Funding is provided mostly by private
agency funds, with some United Way monies also utilized towards the
approximate $10,000 a year transportation costs. The agency has
applied for an additional vehicle under the 16 (b) (2) program.

18. The Starfish Organization in Wayne provides free demand-respo-
nsive transportation for its members in the Wayne area. Frequency

of service is 9:00 am to 8:00 pm, 7 days a week. Calls are handled
through an answering service. Transportation is offered mostly

for medical trips for the elderly and handicapped, although the agency
can not handle the severly handicapped because the transportation
equipment utilized are volunteer driven private vehicles. Funding

for the minimal $25 a month transportation expenses is provided
entirely by donations.

19. The Tri-County Youth Services, Catholic Diocese of Paterson,
operates a fixed-route free, Senior Citizen Transportation Program
for Paterson's elderly residents. Frequency of service is 9:00 am
to 5:00 pm, Monday thru Friday. Approximately, 700 seniors a month
are transported on shopping and medical trips. Monthly operating
costs of approximately $1000 are covered with a $28,000 grant from
the city of Paterson, CETA funds pay for the three driver's salaries.
In addition, the agency provides a vehicle as their in-kind services.
The transportation equipment presently utilized are two, l5-passenger
vans and one, 6-passenger sedan (in-kind), all ranging in age from
1975 to 1977.

20. The New Jersey Association for Retarded Children,Haledon office,
operates a fixed-route free transportation service to mentally
handicapped children in Passaic and neighboring counties. Frequency
of service is 9:00 am to 4:00 pm, Monday thru Friday. Funding for

the transportation operating costs is provided by the N.J. Division
of Local Vocational Rehabilitation Services (HEW), Title XX-Social
Security; Division of Youth and Family Service; Passaic County
Freeholders funds, and private contributions. The transportation
equipment presently utilized are two, 1975, l1l5-passenger vans, which
transport approximately 45 clients a day.
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21. The Office of Senior Affairs in the City of Passaic, operates
both a fixed-route and demand-responsive free transportation service
for its elderly and disabled citizens. Frequency of service is
limited to 8:00 am to 2:30 pm, Monday thru Friday. The fixed-route
services is used primarily to transport seniors to shopping sites.
The demand-responsive service transports elderly and handicapped
residents to doctor's offices, medical facilities, recreational and
work sites. Both services transports approximately 500 persons

in a given month. Funding for the approximately, $22,000 annual
operating cost is shared by municipal funds (35%) and county Title
III-funds (65%). The transportation equipment presently utilized is
a 1976, l4-passenger GMC Bussells with hydraulic-lift and wheel-chair
capacity, and a 1974, ll-passenger van, used mostly to deliver meals
to shut in seniors.

22. Straight; Narrow, Inc. formerly Mt. Carmel Guild of Paterson,
N.J. offers transportation services to elderly and handicapped
residents of Passaic County. The agency offers residential and non-
residential rehabilitation services to severe drug and alcohol addicts
of all ages. Frequency of service is limited to 9:00 am to 5:00 pm,
Monday thru Friday, although weekend and evening service is available
as needed. Approximately 100 persons are served weekly in educational,
recreational, therapeutic and cultural activities. ., Funding for the
transportation programs is provided by state and county contracts

for rehabilitation, and CETA. Maintenance work on the vehicle is
performed by the autobody and mechanics workshop run by the agency.
Staff and volunteer drivers man the 1955 Dodge School Bus which is
utilized for the transportation services.
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SALEM COUNTY

Scope of Existing Service

At present there are 10 organizations providing transportation
services to the elderly, handicapped and low-income residents of
Salem County. Services provided range from modified demand-responsive
to fixed-route transportation, with most services available 5 days a
week. In Salem County there are a total of 8 vans, 2 station wagons and
5 buses which are operated throughout the county. In addition, Pennsgrove
Housing Authority will operate a service once they receive their new
"vehicles. ' ‘ .

Two agencies have applied for federal capital funding grants for
purchase of vehicles. The Salem County Rehabilitation Center has
received approval of its 1978 UMTA 16(b)(2) application for a 40 passenger
bus. The Pennsgrove Housing Authority is awaiting delivery of 2 16~
passenger buses, one of which will be equipped with a wheelchair lift.
These buses will be financed through UMTA, Section 5 funds.

Inventory of Existing Services

The Housing Authority of the City of Salem operates a dial-a-ride service
for the senior citizens of Salem City. Frequency of service is limited
to 8:30 AM to 4:00 PM, with reservations made 24 hours in advance.

There is no fare charged for this service, which transports approximately
360 senior citizens per month. Operating costs of approximately $18,000
yearly are covered with Title III funds (60%) and the city's Housing
Authority funds (40Z). The transportation equipment presently utilized
is a 1975, ll-passenger van.

The YMCA of Salem County operates a dial-a-ride service for the 60 years
and older residents of Salem County. Frequency of service is limited to
9:00 AM to 4:00 PM, with reservations made 24 hours in advance. There
are no fares charges for this service, which transports approximately 44
seniors per week. Annual operating costs of approximately $19,000
covered with funds from the agency (50%) and from Title III of the

Older Americans Act. The transportation equipment presently utilized are
a 1975 and a 1976, 9 passenger vans. These services are scheduled to
cease on December 31, 1978.

Salem County Nutrition Project operates a modified demand-responsive,

county wide service for the elderly. The frequency of service is limited
to weekdays 9:00 AM to 4:00 PM. No fare is charged to the elderly for

this service, which provides transportation to and from nutrition

projects and to and from recreational and cultural activities. Title VII
Nutrition, Older Americans Act of 1965 as amended provides $2,000 for
operating expenses. The equipment presently utilized are two, 12 passenger
vans and one, l5-passenger van.
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Fenwick's Colony Association of Retarded Citizens operates a fixed-route
county wide transportation service for the mentally retarded. Frequency
of service is limited to weekdays, 7:00 AM to 9:00 AM, 3:00 PM to 5:00 PM.
No fare is charged for this service, which transports their clientele to
and from the center and to and from recreational and cultural activities.
The N. J. Division of Rehabilitation Service provides approximately,
$12,000 for operating expenses. The transportation equipment presently
utilized includes one, 12-passenger bus and one, 48-passenger bus.

The American Cancer Society operates a demand-responsive, county wide
transportation service for cancer patients. Transportation is provided,
free of charge, to and from medical facilities, as frequently as it is
needed, however, normal hours of operation are 9:00 AM to 4:30 PM,
Monday through Friday. Private funds provide. the funding for operating
expenses. The equipment used for transportation of the cancer patients
are private autos.

Starfish, a volunteer organization of Salem County, provides a demand-
responsive transportation service to county residents. Frequency of
service depends mostly on the emergency of the situation, and an
answering service is presnet 24 hours a day, 7 days a week, however,
normal operating hours are 8:00 AM to 6:00 PM, Monday through Friday.
Transportation is provided to and from medical facilities in Salem
County, Philadelphia, Wilmington and Bridgeton. Private funds provide
the funding for operating expenses. Private autos are utilized as
transportation equipment.

Pennsgrove Housing Authority will operate a demand-responsive service for
elderly and handicapped residents of Pennsgrove and Carney's Point
Township. Frequency of service will be limited to 9:00 AM to 5:00 PM
weekdays. There will be no fares charges for this service, whose
operating expenses will be funded through the New Jersey Division of
Youth and Family Services. The equipment utilized are two, l6-passenger
buses. Service is expected to start by the end of 1978.

The Salem County Rehabilitation Center operates a semi-fixed route
county wide service for the handicapped. Frequency of service for the
handicapped. Frequency of service is limited to weekdays, 7:00 AM

to 9:00 AM and 3:30 PM to 5:30 PM. The cost charged to the 45 clients
is based on a sliding scale fee based on income. The Salem County
Board of Freeholders, the Salem County United Fund and the New Jersey
Division of Rehabilitation services all partially fund the $600 a month
operating costs of this service. The transportation equipment utilized
is a 1969, 45-passenger school bus, but the agency has been approved

to receive an UMTA 16(b)(2) grant for purchase of a 40 passenger bus,
which is palnned to be used to expand the geographical service area of
the agency.

The Red Cross operates a demand-responsive county wide service for the
residents of Salem County, particularly children, or elderly and
handicapped that need transportation to medical facilities which is not
provided by other agencies. There is no fare charged for this service,
which is manned totally by volunteers. Frequency of service is limited
to 9:00 AM to 4:00 PM weekdays, although emergency transportation is
sometimes provided on evenings or weekends. Funding for the 5,000 a year
operation of this service, which carries approximately 10 persons a week
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to Philadelphia or other county sites, is supplied solely by
contributions to the United Fund. The equipment utilized is a 1977,
6-passenger station wagon, but private autos are also utilized as
the need arises.

The Salem County Community Development Program operates a dial-a-ride
service for seniors 60 years and older who reside in Salem County.
Frequency of service is 9:00 AM to 4:00 PM, Monday through Friday,
with reservations made 24 hours in advance. Subscription service is
also available. There is no fare charged for this service, which
transports seniors to doctor's offices and medical facilities.
Monthly operating costs of approximately $2,500 are covered with
funds from the county (5%Z) and from Title III Older Americans Act (95%).
- The transportation equipment utilized are one, 1978 4-passenger station
wagon and two, 1978, 6-passenger vans, equipped with hydraulic 1lifts.
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SOMERSET COUNTY

Inventory of Services

Ten organizations are now providing transportation services to
elderly and handicapped residents of Somerset County. These
services include both scheduled and demand-response operations,

most of which are available five days per week. Combined equipment
of all organizations includes 2 large buses, 6 mini-buses, 24 wvans,
16 station wagons, and 23 sedamns. These totals include 4 vans that
are equipped with wheelchair lifts. These vehicles operate through-
~out the county, with most trips made to transport clients to nutr-
ition centers, shopping areas, medical services, and recreation
programs.

Several Somerset County organizations have obtained vehicles under
section 16 (b) (2) of the Urban Mass Transportation Act of 1964.

In FY'75 the Somerset County Chapter of the New Jersey Association
of Retarded Citizens received two vans and two station wagons.
These vehicles are now operated by the Somerset County Office on
Aging. 1In FY'77 applications were approved for the Vocational
Industries of the Somerset Area to receive one small bus. The
Central New Jersey Jewish Home for the Aged's application for one
small bus equipped with a wheelchair lift was also approved. In
FY'79 applications from the following organizations were approved:
The Jewish Community Center of Somerset County, scheduled to receive
one van; The Easter Seal Society of Somerset County, scheduled to
receive one van; The Church of Mary Mother of God, scheduled to
receive one maxi van equipped with wheelchair 1lift.

American Red Cross, Plainfield Area Chapter: Operates a free,
combination scheduled and demand-response (with 24 hours notice)
transportation service. This operation provides transportation
services for elderly and handicapped Somerset County residents

who live in North Plainfield and Green Brook and who need trans-
portation to area medical facilities. This service also transports
patients to and from the V.A. Hospitals at Lyons and East Orange.
Hours of operation are from 9 a.m. to 3 p.m., Monday thru Friday.
The agency transports 150 people per week in its five station .
wagons and one 1976 van, which is equipped with a wheelchair lift.

American Red Cross, Raritan Valley Chapter: Operates a free,
combination scheduled and demand-response (with one week notice)
transportation system for Somerset County residents who live in
Bound Brook, Branchburg, Bridgewater, Hillsborough, Manville,
Millstone, Raritan, Somerville, and South Bound Brook. This service
operates from 9 a.m. to 4 p.m., Monday through Friday, transporting
passengers to area clinics and hospitals. This program transports
15 passenger per week in its one 5 passenger, 1973 Dodge station
wagon and two 4 passenger 1979 Chevy sedans.
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American Red Cross, Somerset Hills Area Chapter: Operates a free,
demand-response (with 72 hours notice) transportation service

which provides transportation for elderly and handicapped residents
of Northern Somerset County. This service transports clients to

and from their homes and medical facilites, primarily in Morristown.
Hours of operation are from 9 a.m. to 4 p.m.7, Monday thru Friday.
This service transports 10 people per week in its one 5 passenger
1968 Chevy station wagon.

Township of Bridgewater: Provides a free, demand-response (with
24 hours notice) transportation system for Bridgewater residents
who are over age 55. Hours of operation are fram 12:30 p.m. to

4 p.m., Monday thru Friday, with weekend service available for
special receational events. The service normally operates within
Bridgewater Township. Cost of this operation is approximately
$8,000 per year, all of which is supplied by the township. The

service transports 90 people per week in its one 24 passenger 1974
International Bus.

North Plainfield Senior Citizens: Operates a free van service
which provides transportation services for North Plainfield
residents who are over age 55. This service operates three days
per week, transporting passengers to medical facilities, shopping
centers, and receational events within North Plainfield. Funding
for this service is provided by individual donaticns. This (

operation) transports 20 people per week in its one 12 passenger
1971 Dodge van.

Somerset County Community Mental Health Center, Project Mainstream:
The center operates a free, schedules transportation system for

its clients, who are transported to and from their homes and agency
rehabilitation centers, where they are trained in overcoming the
effects of their mental and emotional problems. Hours of operation
are from 8:30 a.m. to 9 p.m., Monday thru Friday. The agency
transports 30 passengers per week in its one 13 passenger 1976

GMC van.

Somerset County Office on Aging: This agency operates a free,
countywide, combination schedules and demand-response (with 24
hours notice) transportation system for county residents who are
over age 60. Service is provided to medical, nutritional, rehab-
ilitation, and receational programs in Somerset County and within
a 50 mile radius of the county. Hours of operation are from

6:30 a.m. to 9 p.m., Monday thru Friday. This program is unigque
because it has absorbed the transportation operation of several
non-profit organizations which formerly ran their own independent
programs in Somerset County. These organizations have turned their
vehicles over to the county, which provides drivers, maintenance
‘facilities, and coordinated schedules. The County Department on
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Aging bills each organization based on the number of its members
transported, the mileage travelled, and the time expended in tran-
sporting clients. The total yearly cost of this operation is now
$250,000.00, all of which is funded by Somerset County. Agency
equipment includes 5 mini-buses, 16 vans, 4 station wagons, and 3
sedans; 2 of the vans are equipped with wheelchair 1lifts. The
agency transports 2,500 people per week.

Somerset County Welfare Office: Operates a free, demand-response
transportation program for county residents whose income meets:
the level imposed by Title XX of the Social Security Act (nearly
all of those eligible are either elderly or handicapped). Trans-
portation is provided to medical and shopping centers in Somerset
County, and clients are, on occasion, provided transportation to
New York City, Long Island, and Philadelphia. Hours of operation
are from 8:30 a.m. to 4:30 p.m., Monday thru Friday. Funding is
provided by a Social Security Title XX grant and by Somerset County.
The agency's one 1978 Dodge station wagon, four 1976 Ford sedans,
four 1977 Dodge sedans, and one 1977 Chevy sedan make 600 trips
per month.

Somerset Home for Temporarily Displaced Children: This private,
non-profit organization provides temporary shelter to children
who are referred by welfare case workers and probation officers.
The agency runs a demand - response transportation system which
operates in Somerset County, and inpart of Morris and Hunterdon
Counties. Transportation service is available throughout the
school year and is available as needed. The agency operates one
12 passenger 1974 Dodge van.

Veterans Administration Hospital: Located in Lyons, this hospital
runs a transportation program for its hospitalized veterans. This
service operates as needed, providing patients with transportation
to medical facilities and receational events throughout New Jersey,
New York, and Pennsylvania. This agency operates one 40 passenger
1972 International Bus, one 15 passenger Chevy van equipped with

a wheelchair 1ift, three 8 passenger vans, four station wagons and
nine sedans. This service transports approximately 500 people per
month.
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SUSSEX COUNTY

Scope of Existing Services

Within the county, at the present time, there are fifteen
small specialized transit systems operated by non-profit organizations
which are designed to serve the transit disadvantaged residents.
Although certain of these systems are limited to specific areas of the
county, six agencies do provide service throughout the county.

Services range from scheduled fixed-routes to door-to-door or
subscription services, with most services available five days a week,
plus limited services on weekends. Transportation is provided at

'no charge to the patrons.

Currently, vehicles available for the elderly and/or handicapped
citizens of Sussex County consist of two buses, one of which is
equipped with a hydraulic 1lift for wheelchairs. Also, providing
transportation are five station wagons, 16 vans and 14 sedans.

At this point in time there are five private, non-profit
organizations applying for vehicles under the FY 1978 16(b)(2) program.
All of these organizations either do presently, or will provide
specialized transportation for a large segment of the county's elderly
and handicapped. Not all owe their existence to the fact that they
are involved in transporting the elderly and handicapped, meal
deliveries, or outreach type of activities. Some are local senior
citizen clubs using volunteer drivers willing to donate their time
and energy to those needing them.

Applicants seeking additional or replacement vehicles through
FY 1978 Section 16(b)(2) grant program are:

1. Sussex County Unit, New Jersey Association for Retarded
Citizens - two vans lift equipped

2. Newton Memorial Hospital - two vans lift equipped

3. Highlands Workshop, Inc. - three vans, 12-15 passengers
one van, 6 passengers

4. Sussex County Family Services, Meals on Wheels/Outreach -
two vans, 15 passengers

5. Byram Township Senior Citizens Club, Inc. - one station
wagon

Inventory of Existing Service

1., Byram Township is one of several Sussex County municipalities
which provide specialized transportation for their senior citizenms,
free of charge. Using a "retired" 1976 Plymouth, 5-passenger police
sedan, the Township tramnsports seniors, who are 60 or older, within
its boundaries and on special trips up to 25 miles. This service is
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available on weekdays between 9:00 AM and 5:00 PM; travel must be
arranged by telephone one day in advance. Up to 45 trips per month

are made using this service, which is funded entirely through
appropriations from Byram Township. The Township will also be applying
for a station wagon under the 1978 16(b)(2) program to act as a re-
placement vehicle.

2. The Highlands Workshop, of Franklin, a sheltered workshop, provides
transportation to and from its programs for handicapped clients. The
program schedule dictates that participants be transported on weekdays
between 7:00 and 9:00 AM and 4:00 and 6:00 PM. The Workshop provides
free transportation to clients throughout the County, serving groups

of municipalities with scheduled runs on a rotational basis- This

also includes mental health trips to Newton as well as scheduled trips
to the County nutrition program. Two, 1975 vans are utilized to provide
transportation. Approximately, 40 persons per week make round trips in
this fashion.

As of March, 1977, this agency also operates under contract to the
Sussex County Office on Againg. Demand-responsive service for the
elderly is provided, on a rotational cycle, to the 14 Sussex County
municipalities which have not previously been served by municipal or
other local systems. This new service is coordinated with the Highlands
Workshop's schedule, allowing for "Dial-a-Ride" (DAR) service between
approximately, the hours of 10:00 AM and 3:00 PM on weekdays. No fare
will be charged to users.

Under the Office on Aging Contract, the operation is funded by a
Title III grant, through the Office on Aging.

This demand-responsive service is known as Special Transportation for
Older People (S.T.0.P.). In its first year of operation it has average
50 riders a week.

3. The Borough of Hopatcong, provides a free Dial-a-Ride service to

its elderly residents aged 60 or older. Transportation is made available
to these persons every weekday between 9:00 AM and 3:00 PM, A 1976

Ford, 6~passenger station wagon is used, and is operated by a volunteer
driver. Trips may be made within the Borough and to nearby points.

In January 1977, a Typical month, 37 round trip riders were carried for
such purposes as shopping, health care, and social services. This
project is now funded completely by the Borough of Hopatcong.

4. Meals on Wheel/Outreach, uses two vehicles to provide Dial-a-Ride
service to elderly residents (age 60 and over, able to ride in a van
or station wagon) of Hamburg, Franklin and Ogdensburg. Riders may
travel free of charge within these municipalities or, for special
purposes, to points up to approximately 30 miles distant. A driver's
helper rides with each vehicle to assist less mobile passengers.

About 30 to 50 round trips to medical, nutritional or shopping centers
and to social/recreational services are completed each week, Monday
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through Friday, between the hours of 8:00 AM and 4:30 PM. Reservations
must be made 24 to 48 hours in advance except in emergencies. The
vehicles are also used for home delivery of meals to shut-ins.

The existing fleet consists of a 1975 Dodge, 15 passenger van and a

1976 Plymouth Volare, 6-passenger station wagon. Current operating
expenses for providing transportation service amount to approximately
$11,325 per year, including delivery of meals to the homebound. Funding
for the service is divided between Title III, municipal funds from the
three, boroughs served, and local fund-raising efforts.

The project is also expecting delivery this fall, of a station wagon
through a 1976 16(b)(2) application. Application has been made for
two, twelve passenger vans under the 1978 16(b)(2) program which also
will be used, one as a replacement and the other to expand services.

Transportation services are provided to approximately 60 elderly and/or
handicapped persons per week.

5. The Newton Senior Shuttle is a scheduled route service operated
within the Borough of Newton for senior citizens. No fare is charged

to riders, who must exhibit a County identification card upon boarding.
The shuttle vehicle is a 1976 Ford Pacer, 20 passenger mini bus which
is equipped with a hydraulic lift for wheelchairs. Hours of operation
are from 10:00 AM to 4:00 PM, and 6:00 PM to 9:00 PM on Tuesdays through
Fridays, and from 10:00 AM to 1:00 PM on Saturdays. The shuttle serves
between 250 and 270 trips per week. Funding has been through a block
grant provided by the U. S. Department of Housing and Urban Development.

6. The Retired Seniors' Volunteer Program (RSVP) provides rides for
participants to 1its volunteer work programs for the elderly. Since

RSVP programs are scheduled on a regular basis, transportation of
volunteers is geared to the same timetable. Using a 1975 Dodge,
l4-passenger van and three, alternating drivers, RSVP accommodates an
average of 50 round trips per week from all points in the County. Riders
travel at no cost. Both programs operate Monday through Friday between
the hours of 8:30 AM and 4:30 PM. Operating and capital costs are
defrayed by grants made by the Federal Action Program.

7. Sparta Township provides a municipally operated Dial-a-Ride service
to its elderly residents over 60. This nonfare service operates on
weekdays between 9:30 AM and 4:00 PM. Trips may be made within the
municipality and to other shopping, health care or social service
locations within the County.

Sparta uses a 1977 Plymouth, 12 passenger van as the Dial-a-Ride
vehicle. Capital and operating funds are derived from a Title III grant
and the municipal budget.
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8. Sussex Borough Transportation operates a small municipal service,
providing transportation between 9:00 AM and 5:00 PM on weekdays with
a six passenger 1971 station wagon. Senior citizens (age 60 and over)
are transported for medical purposes (95%Z) and shopping or business
trips (5%), within a five mile radius of the Borough, although trips
as far as 25 miles are occasionally made. No fare is charged.
Reservations should be made 24 hours or more in advance. Current
operating expenses are approximately $950 per year. There are nine
volunteer drivers. Capital and operating expenses are municipally
funded. Transportation services are provided for 35 to 40 citizens
per month.

9. The Sussex County Association for Retarded Citizens (ARC),

transports its clients (mostly juveniles), by a scheduled route service,
to its daily programs at the Newton facility. Operating between the
hours of 8:30 AM and 4:30 PM on weekdays, the ARC provides transportation
for its clients from all points in the County, serving a total of about
125 round trip passengers each week. A small fleet of three, 12-
passenger vans is presently used for this service. A replacement 12-
passenger van was awarded in late 1976 through a Development Disabilities
grant program connected with the Division of Mental REtardation of the
New Jersey Department of Institutions and Agencies.

Funding for both operating and capital costs is received from a variety
of sources. Most prominently, the Division of Mental Retardation
provides grants directly and through Title XX. School tuitions for
individual clients, furnished by their school districts, are another
source of transportation funding. Clients are not charged for this
service.,

10. The Sussex County Office of the Division of Youth and Family Services
(New Jersey Department of Institutions and Agencies), operates a demand-—
responsive service for its transportation disadvantaged clients.

Although a client may arrange for transportation on as little as 24 hours
notice, the more common, practice is to arrange trips weeks in advance in
accordance with the visitation schedules of caseworkers, who will drive
clients to their destinations as part of a scheduled visit. Accordingly,
operating hours coincide with caseworkers' work hours, which are 9:00 AM
to 5:00 PM, Monday through Friday. However, emergency trips may be made
at any hour. Travel is generally confined to within the County or to
nearby points. The DYFS service is used by clients for a tatal of
approximately 65 to 75 round trips per week.

Although staff use their own automobiles for certain visitation duties,
ingurance stipulations require that vehicles from the state motor pool

be used to transport clients. There are usually seven or eight, six-
passenger sedans available for this purpose. No charge is levied for
client transportation. Title XX funds are used to offset operating costs.

11. The Sussex County Nutrition Project sponsors weekday lunches at
three sites in the County for senior citizens who are 60 or older.

Free transportation is provided to the sites for participants. In
addition, trips for shopping and "support" (e.g., medical) services are
accommodated when vehicles are available. The latter service is
offered on a demand-responsive basis, although shopping travel is
generally subscribed a week in advance.
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The Newton congregant meal site is assigned a 1974 Ford l2-passenger
van, which was furnished with County funds. On a typical week in
January, 1977, this vehicle carried 372 round trip riders for all
purposes. Service to this Hopatcong/Stanhope site is supported by a
1976 Dodge, l6-passenger Maxivan which has been provided through a
grant under Title VII of the Older Americans Act; this is further
supplemented by a 1974 Ford, l4-passenger van donated by the Stanhope
Riwanis Club., At total of 383 round trips were accommodated by these
vehicles during the same week. For that period, an additional 1974
Ford van supplied by the County provided a total of 72 passenger
round trips in connection with the Nutrition Project's Sussex Borough
location. A second Doge van, a 1973 l0-passenger model obtained
through the Title VII grant, is used largely to shuttle meals between
the Newton and Hopatcong locations.

The service area of the Nutrition Project covers the entire County

of Sussex. Capital needs are met by the Kiwanis donation, the

Title VII grant, and the donation of the County vehicles as an in-kind
appropriation. Operating expenses are also offset by Title VII and
in-kind maintenance services performed by the County motor pool on

its own vehicles. Dirvers' salaries are funded through Title VII and
the Comprehensive Employment and Training Act.

Three more replacement vans are being sought through a 16(b)(2)
application in the 1978 grant program. These vehicles will be a
definite necessity since new centers have been opened in Franklin and
Vernon.

12. The Sussex County Welfare Board, with headquarters in Newton,
offers free transportation to welfare recipients who are unable to
provide transportation for themselves. Service is furnished on demand,
as vehicle availability permits, provided that a telephone request

is made at least 24 to 48 hours in advance. Travel is confined

mostly to within county boundaries, although special trips to New York
and other less distant points are occasionally made. The Welfare Board
provides for roughly 40 round trip riders per week, during its business
hours of 8:30 AM to 4:30 PM, Monday through Friday. Vehicles for this
service are drawn from the county motor pool; three to five sedans and
two station wagons are generally available for use by the Board.
Operating funds are provided through Title XX of the Social Security
Act.

13. Vernon Township operates a 1976 Ford, 24 passenger minibus for its
senior citizens, generally for special excursions. The service area is
confined mainly to the Township, although trips are also made to
Franklin. About 18 persons are carried on an average vehicle round
trip. Hours of operation are 9:00 AM to 5:00 PM, Monday through Friday.
The vehicle was purchased with revenue-sharing funds by the Township;
operating expenses are compensated by municipal budget appropriationms
or services in kind.

A dial-a-ride service is also available which utilizes either a "retired"
police car, or the Civil Defense van. A new van is being applied for
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throught the 1978 169b)(2) program by one of the senior organizations
in Vernon. Municipal funds will maintain it.

14. Horizon School provides educational sessions and also transports
its physically handicapped/mentally impaired students to and from a
physical therapy training facility. Operating between the hours of
9:00 AM to 2:00 PM on weekdays, the school provides transportation to
clients from Morris, Warren and Passaic counties as well as Sussex.

A 1975 van, 12 passenger capacity, is utilized currently.

Funding for both operating and capital costs is received from a
‘;ariety of. sources. School tuitions for individcal clients, furnished
by their school districts, are a source of transportation funding.

No fare is charged to the client. Transportation is provided for
approximately 31 students per day.

15. Labyrinthe is a county operated drug rehabilitation center, which
provides transportation at no charge for its clients to and from its
program on a regular weekday basis. The scheduled route is operated
between approximately 8:00 AM and 5:30 PM using a 15 passenger, 1976
Maxivan. Av average of 12 clients are transported to and from the
center each day. Costs incurred by Labyrinthe for transportation are
covered by a combination of funds from Sussex County, the State of
New Jersey and (NIDA) National Institute of Drug Abuse.
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Union

Scope of Existing Services

At present, there are 35 organizations providing transportation services
to the elderly and/or handicapped and low income residents of Union County.
Services range from portal-to-portal, to fixed-route transportation, with
most services available five days a week. Vehicles currently available for
the elderly and handicapped of Union County consist of 24 buses, four of which
are wheelchair lift equipped, five sedans, 19 station wagons and 33 vans, seven
of which are equipped with wheelchair lifts. This total does not include trans-
portation services provided daily by such organizations as FISH, Union County
Educational Commission and others which have access to ambulance service, the
use of personal autos, and motor pool vehicles.

Transportation is provided throughout the county, with some trips extend-
ing beyond the county limits and even out of state, particularly for medical
trips, however, certain organizations provide services to limited areas omnly.

The Eastern Union County/Cranford Area Chapters-American Red Cross has
been designated as the "key" agency by the Union County Elderly and Handicapped
Transportation Committee and the County Planning Board. It functions as an
umbrella agency under the administration of the County's Division of Youth and
Family Services, providing special transportation services for the elderly and
handicapped of other organizations and agencies in the county. Union County
will be using $500,000 in Federal Highway funds (FAUS) to purchase lift-equipped
vehicles for the Union County Red Cross Transportation service.

Under this proposed program, any agency which needs or desires additional
service can contact the Red Cross, and if possible, the vehicles will be made
available.

A budget of $350,000 is anticipated for operating the tramsportation program
to be divided among the Division of Youth and Family Services, UMTA, CETA funds,
and seed money. It is expected that 75,000 person trips will be provided
annually through this program.

Inventory of Existing Services

1. Senior Citizens Department of Union Township is a nonprofit municipal organi-
zation providing transportation to senior citizens (age 60 or over) of the town-
ship. A scheduled fixed-route service to shopping centers in town or a maximum
of 150 miles round trips for recreational or social programs is operated four
days a week, Monday, Tuesday, Thursday and Friday from 9:45 AM to 4:15 PM.
Approximately 5% of the trips by the elderly are for medical purposes. No fare
is charged. Funding for the operating cost of approximately $17,000 annually

is provided by municipal funds (tax or bond). The vehicles utilized are a 1972
mini-bus with 17 passenger capacity, a 1975 mini-bus with 16 passenger capacity
and a 1976 school bus with 40 passenger capacity. One full time and six part
time drivers are employed. Approximately 30 elderly and handicapped citizens
are transported each day.
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2. Union County Community Services, Inc., is a nonprofit organization providing
transportation to the elderly (aged 60 or over) and handicapped residents of
Union County, excluding Plainfield and Elizabeth. A scheduled fixed-route
service or a door-to-door service, including subscription services available
from 9:00 AM to 4:00 PM Monday through Friday. Reservations should be made 48
hours in advance. Participants are transported to two multi-service centers
where senior programs and meals are available. Trips are also made to shopping
centers, recreational sites or for medical purposes. No fare is charged,
however, there is a "donation box'" on the vehicles. Funding (approximately
$27,500 operating expenses annually) is provided by county funds (70%), Federal
funds through Community Services Administration (30%) an. through donations.

The vehicles utilized are two vans, 1972 and 1975 with nine passenger capacity
each. Considered inoperable are two 1972 station wagons, nine passenger capacity,
as well as a 1972 school bus, 44 passenger capacity and a 1976 mini-bus with 20
passenger capacity. Transportation services are provided to approximately 103
elderly and handicapped persons per day.

3. Associated Catholic Charities (RSVP of Union County) a nonprofit agency,
operates a door-to-door subscription service for the elderly (age 60 and over)
and handicapped citizens on a countywide basis. It transports the elderly and
handicapped to medical facilities and the elderly to volunteer nutritional
programs, shopping and social trips.

Frequency of service is limited to weekdays between the hours of 8:00 AM
to 4:00 PM. No fare is charged. Funding for the operating expenses of approxi-
mately $9,300 annually is provided by the agency; capital funding for the
vehicle is provided by UMTA Section 16(b)(2) and C.E.T.A. assists with driver
salaries. The vehicle utilized is a 1976 l5-passenger van. Approximately 90
persons are transported weekly. The three divisions of Associated Catholic
Charities in Union County are:

A) Mt. Carmel Guild, Cranford
B) Family Services, Elizabeth
C) Project Maintain, Elizabeth

These agencies are providing transportation services with one other van
plus the personal vehicles of the workers (about 10).

4. TUnion County Nutrition Program Dept. of Human Resources, Division on

Aging iIs an organization that does not own vehicles to transport elderly persons.
However, they do contract with three organizations to provide transportation to
some of their nutrition sites and also provide transportation for other purposes
(e.g., medical visits, shopping). The three transportation organizations are:

1. Catholic Charities with a level of service averaging
eight-ten persons per day.

2. Sylvester Valmin with a level of service averaging
20 persons per day.

3. McDaniels Transp. with a level of service averaging-
20 persons per day.
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5. New Providence Senior Citizens is a nonprofit social organization serving
the senior citizens of New Providence. A scheduled fixed-route service pro-
vides transportation three hours per day on Tuesday, Wednesday, and Friday,
every week, for shopping or social trips. Destinations are limited to a radius
of eight miles in New Providence Borough. No fare is charged. Funding for

the operating expenses of approximately $4,500 annually is provided by the
Borough of New Providence. The transportation equipment presently utilized is
one school bus of unknown mileage with 35 passenger capacity. Approximately

85 citizens are transported weekly.

6. Senior Citizens of Berkely Hts. is a municipal organization providing trans-
portation to elderly (age 55 and over) and handicapped or legally blind citizens
of Berkely Heights. A scheduled fixed-route or door-to-door service, including
subscription service, is available eight to ten hours a day, five days a week.
Reservations should be made four hours in advance. Transportation is provided
to a large area of the county for medical, shopping, social or recreational
purposes. No fare is charged. Funding (approximately $10,800 operating ex-
penses annually) is provided by Municipal funds (15%) and Federal funds (85%).
The vehicle utilized is a 1976 van with 14 passenger capacity. Transportation
services are provided to approximately 20 elderly and handicapped persons per
day.

7. Plainfield Senior Citizens Center is a nonprofit organization providing
transportation services. to senior citizens (age 55 and over) who are certified
members of the program residing in Plainfield. Senior citizens who are disabled
or handicapped are automatically eligible for services by nature of their being

55 years of age and over and provided they meet Title XX eligibility requirements.
A scheduled fixed-route and also door-to-door service is provided five days a
week, Monday through Friday from 8:00 AM to 7:15 PM. Dial-a-ride reservations
should be made 24 hours in advance. Transportation is provided from senior
citizens housing centers and from the site of the lunch programs and from various
locations for shopping. Trips are also made for medical, social/recreational
purposes. No fare is charged. Funding (approximately $30,000 operating expenses
annually) is provided by Municipal funds (20%) and Federal funds under Title XX
(80%Z). The vehicles utilized are a 1970 sedan with five passenger capacity and

a 1975 mini-bus with 22 passenger capacity - also equipped with a wheelchair 1lift.
Transportation services are provided to approximately 300 elderly citizens per
month with an average total of 1,800 rides per month.

8. Union County Unit, NJ Association for Retarded Citizens, Inc. is a private
nonprofit corporation operating a scheduled, door-to-door subscription service
countywide for mentally retarded children and adults. The organization daily
transports 180 persons to and from education and training programs, with some
shipping and social activities. Transportation is also provided for a ten week
camping period. Frequency of service is limited to five days per week. Of the
180 transported daily, approximately 50 pay $40 per month, but fee is based on
sliding scale with $40 top fare. The funding (approximately $95,000 annually)
is provided through Municipal funds (10%Z), Federal funds, i.e., Title XX and
Title VI (70%), and fares paid by patrons (20%Z). The vehicles utilized are:
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MAKE SEATING CAPACITY AVERAGE WEEKLY MILEAGE

Van 1977 Dodge 16 455
Van 1975 Chevy 16 440
Van 1976 Ford 9 200(handicapped room
for 2 wheelchair
Van 1969 Ford 12 535
Van 1971 Dodge 16 300
van 1976 Dodge 15 - 310
Van 1972 Ford 12 250
Van 1973 Dodge 15 420
Van 1973 Dodge 16 460
Van 1973 Chevy 16 410
Bus 1974 Intn'l. 32 370
Bus 1976 Ford 34 350
Sta. Wagon 1976 Ford 9 350
TOTALS 13 218 4,850

9. Concern, Inc. is a nonprofit organization providing various programs and
services to all residents of Elizabeth. The transportation program consists of
transporting senior citizens on Sundays to their respective places of worship
between the hours of 8:30 AM to 6:00 PM. No fare is charged. The vehicles used
are two 1972 vans of 15-20 passenger capacity provided through volunteer use of
vehicles by the Elizabeth C.E.T.A. program. Transportation services are pro-
vided on a scheduled fixed-route to approximately 100 senior citizens each Sunday.

10. American Cancer Society, NJ Division, Inc. Union County Unit, a nonprofit
corporation, operates a subscription service to elderly, handicapped and other
residents of Union County. Transportation is provided in private automobiles

to and from doctor's offices and clinics in the New Jersey, New York metro area.
Frequency of service is limited to weekdays between the hours of 9:00 AM to

5:00 PM. No fare is charged. Funding for the transportation expenses is absorbed
by the 15 volunteer drivers who drive their own cars. Currently, eight people a
day are being transported.

11. The American Cancer Society of Plainfield supplies door-to-door service at
no cost to cancer patients residing in Union County for trips to the doctor's
office, clinics and hospitals. Volunteers using their own vehicles tramsport
five to ten patients per week, Monday through Friday. Funding comes entirely
from voluntary contributions to the Society.

12, Eastern Union County YM-YWHA is a nonprofit organization providing transpor-

tatioll to senior citizens (aged 65 and over). A scheduled fixed-route service

transports participants to Title VII nutritional sites or to social and recrea-
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tional programs. Frequency of service is limited to two hours per day, two

days per week. Wednesday, transportation is provided to the Elizabeth and
Cranford area, and on Thursday, transportation is provided to Union and Lower
Irvington area. No fare is charged, however, there is a "donation box" on the
vehicle. Funding for the operating cost (one bus is rented for $4040 per year)
is provided by E.U.C. YMHA (70Z), and donations (30%). Approximately 50 elderly
citizens are transported each week.

13. YWCA of Elizabeth is a nonprofit public service agency attempting to meet

the needs of women and children. A fare is charged to cover the direct cost of

the chartered bus that is used. Transportation is provided from a central. loca-
tion to events primarily located in Eastern Union County, though there are some out
of state trips scheduled. Approximately 50 senior citizens (age 60 and over) are
transported to social/recreational or educational programs per event. For special
events for children, approximately 50 children are transported. On the average,
150 persons per week are served.

14. Emergency Medical Services, City of Elizabeth provides door-to-door service
to any resident of the city of Elizabeth requiring transportation to medical
facilities. Currently, approximately 100 people per week use this service. There
is a charge, depending on the distance. The agency operates five vehicles, 24
hours a day, seven days a week. Funding is provided by Municipal funds, State
funds, Federal funds under Title VI of the Comprehensive Employment and Training
Act, and a grant from the Robert Wood Johnson Foundation.

15. Winfield Volunteer Ambulance Squad is a nonprofit association offering 24
hour door-to-door service to medical facilities for residents of Winfield. No
fare is charged. Funding (approximately $6000 operating expenses annually) is
derived through a municipal donation plus proceeds from an annual carnival. The
vehicle utilized is one 1974 ambulance, an average of four or five people served
weekly.

16. STAR-FISH of Plainfield offers transportation service at no charge to

citizens with special needs, such as the elderly and handicapped, who are resi-
dents of Plainfield. Door-to-door transportation is available 24 hours a day,
seven days a week. Volunteers, driving their own vehicles, transport approximately
two persons per week for medical purposes or shopping trips.

17. FISH of Summit serves residents of Summit, New Providence and Berkely Heights.
Approximately ten or 12 persons a week are driven to doctor's offices, cliniecs,
hospitals, shopping trips, etc., by volunteers using their own vehicles. Door-
to-door service is provided to all citizens, but predominantly the elderly.

18. FISH of Westfield offers transportation service at no charge to citizens

with special needs, such as the elderly and the handicapped (must be ambulatory)
and who are residents of Westfield, Mountainside, Scotch Plains and Fanwood. Door-
to-door transportation is available 24 hours a day, seven days a week. Volunteers
driving their own vehicles carry approximately 20 people a week. Operating ex-
penses are paid for through donations from various local charities.

19. FISH of Cranford offers tranmsportation services at no charge to citizens
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with special needs such as the elderly, handicapped or low income who are
residents of Cranford, Kenilworth and Garwood. Door-to-door transportation

is available seven days a week, usually between the hours of 8:00 AM and

11:00 PM. Reservations normally require a one day notice. Medically oriented
trips account for 90Z of the service while shopping, social and church account
for the balance of trips. Volunteers (36) driving their own vehicles, carry
approximately seven people per week. Annual operating costs of over $600
annually are offset by contributions of civic organizations, clubs (95%) and
donations by others.

20. Scotch Plains Recreation Commission is a municipal organization providing
transportation to the elderly (aged 60 and over) residents of Scotch Plains.

A schedule fixed-route bus service is operated 9:00 AM to 3:00 PM, three days

a week. Twice a week, seniors are transported to club meetings and one day a
week is set aside for shopping trips. Transportation is also provided for
special outings two-three times a month. No fare is charged. Funding (approx-
imately $5600 operating expense annually) is provided by Municipal funds (20%)
and Federal funds - CETA driver (80%). The vehicle utilized is a 1977 mini-bus
with 22 passenger capacity. Transportation services are provided to approxi-
mately 207 senior citizens per month.

21. The Linden Recreation Department is a municipal organization providing
transportation to elderly (aged 60 and over) citizens of Linden. A scheduled
fixed-route service is operated 9:00 AM to 3:00 PM, Monday through Friday, to
shopping centers and for social/recreational purposes. The Department also
sponsors three programs a week for handicapped children. No fare is charged.
Funding (in excess of $10,500 operating expense annually) is provided 100%
with Municipal funds with maintenance costs also absorbed by City of Linden
Municipal Garage. The vehicle utilized is a 1976 mini-bus with 24 passenger
capacity specially equipped with a sliding aluminum wheelchair ramp, one wheel-
chair space located R.F. of unit and a mobile radio for emergency use. Trans-
portation services are provided to approximately 51 senior citizens daily.

22. American Red Cross, Eastern Union County Chapter is a nonprofit "key" agency
operating a diversity of services, including a tramsportation program. Peak
ridership amounts to approximately 8800 per 20 day cycle. Overlapping categories
preclude definitive breakdowns of trips made by elderly and handicapped. Trans-
portation is provided countywide for social, nutritional, recreational, shopping
and medical reasons. The Chapter offers door-to-door service by appointment

from 9:00 AM to 5:00 PM, Monday through Friday. Reservations should be made five
days in advance when possible. In addition, a scheduled fixed-route service is
also operated during the same time period. No fare is charged. Funding (approx-
imately $250,000 operating expenses annually) is provided by Title XX, UMTA and
CDA (94%), with Red Cross accounting for 5Z expenses and donations of approximately
17. Drivers salaries and certain other salaries are funded through CETA. The
equipment utilized are:
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NUMBER OF SEATING WHEELCHAIR

TYPE YEAR VEHICLES CAPACITY LIFT EQUIPPED
Van 1976 4 16 2
Van 1976 4 11-12
Station Wagon 1972 5 8
School Bus 1965 2 37 1
Handicapped Bus .-1965 - 1 . 18 (plus 4 wheelchair
positions)
TOTALS 16 90-91 3

Transportation services are provided to various agencies and organizations
including the Cranford Area Chapter, American Red Cross.

23. American Red Cross, Plainfield Area Chapter is a nonprofit organization
operating a variety of services, including transportation service to elderly
(age 62 or over) and handicapped citizens of Plainfield, North Plainfield,
South Plainfield, Dunellen, Greenbrook, Fanwood, Scotch Plains, Warren, Watchung
and part of Edison. Medically related reasons account for 98% of trips made
with social, recreational and sheltered workshop accounting for the balance of
trips. The Chapter offers a door-to-door service by appointment from 8:30 AM
to 5:00 PM, Monday through Friday. Reservations should be made 24 hours in
advance when possible. No fare is charged. Funding (approximately $87,000
operating expenses annually) is provided by County funds (49Z), municipal funds
(1%), Title XX (50%). The vehicles utilized are one 1968 station wagon with
five passenger capacity, four 1976 station wagons with eight passenger capacity
and one 1976 van with nine passenger capacity and equipped with a wheelchair
lift. Approximately 2100 citizens are transported monthly.

24. Summit Area Chapter, American Red Cross is a nonprofit organization opera-
ting a transportation service for the elderly (age 65 and over) and handicapped
of Union County. Medically related reasons account for 98%Z of trips made county-
wide with social and recreational trips accounting for the balance. The Chapter
offers door-to-door service by appointment from 8:00 AM to 5:00 PM, Monday
through Friday. Reservations should be made 48 hours in advance when possible.
No fare is charged. Funding (share attributable to E & H transportation approxi-
mately $3250 expense annually) is provided by donations (53%) and State funds
(47%). The vehicles utilized are:

NUMBER OF SEATING
TYPE YEAR VEHICLES CAPACITY
Station Wagon 1978 1 6
Station Wagon 1974 1 6
Sedan 1976 1 6
Sedan 1971 1 6
Sedan 1970 1 6
TOTALS 5 30
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Transportation services are provided to approximately 45 persons weekly.

25. American National Red Cross, Westfield -~ Mountainside Chapter is a non-
profit organization operating a variety of services including transportation
services to the elderly (65 and over), the handicapped and low income citizens
of Westfield and Mountainside. Medically related trips, some as far as New
York City, account for 90% of trips made with social/recreational, shopping and
public assistance trips accounting for the balance. A scheduled fixed-route
service is available 9:00 AM to 5:00 PM, Monday through Friday. Also available
9:00 AM to 5:00 PM, Monday through Friday is door-to-door service, provided,
reservations are made 24 hours in advance. Subscription service is available
on a limited basis only. No fare is charged. Funding (approximately $47,000
operating expenses annually) is provided by County funds (12.5%Z), Federal funds
through Title XX (75%) and Senior Citizens Housing Corp. (12.52). The four
vehicles utilized are a 1976 maxi-van wagon with 14 passenger capacity and
equipped with a step and hand grip, a 1976 station wagon with eight passenger
capacity, a 1975 four door sedan with five passenger capacity and a 1972 station
wagon with eight passenger capacity. Transportation is provided to approximately
70 passengers per day.

26. The Jewish Community Center of Plainfield provides a transportation at no
charge or at a nominal fee, depending on purpose, to approximately 150 elderly
(aged 60 and over) persons who are residents of the Plainfield, North Plainfield,
Scotch Plains and Westfield areas. Programmed trips are made primarily for
social/recreational purposes. The vehicles utilized are two 1974 vans with 15
passenger capacity each. The annual operating expenses of approximately $5000

is supported from internal funds. Approximately 50 elderly residents are trans-
ported each week.

27. The Township of Cranford provides service at no charge to approximately 500
elderly (aged 60 and over) residents per week. One vehicle, a 1975 mini-bus
with 18 passenger capacity, is operated along a scheduled fixed-route from

9:00 AM to 4:00 PM, Monday, Tuesday, Thursday and Friday. Trips are made pri-
marily for shopping and social/recreational purposes. Annual operating expenses
of approximately $12,000 are funded from two sources: 25Z from the Township of
Cranford and 757 from the Federal government under Title VI of the Comprehensive
Employment and Training Act.

28. Union County Society for Crippled Children and Adults is a nonprofit organi-
zation providing transportation services to elderly (aged 65 and over) and handi-
capped citizens of all ages in Union County and neighboring communities. Door-
to-door service transports participants to social and recreational programs

usually held at Calvary Lutheran Church in Cranford. Frequency of service is
limited to four days a week, Tuesday 3:00 to 7:00 PM, Wednesday 4:00 PM to 8:00 PM,
Thursday 6:00 to 12:00 PM and Saturday 8:00 AM to 1:30 PM. No fare is charged.
Funding (approximately $8600 operating expenses annually) is provided by United

Way and NJ Easter Seals. Car insurance expense of $240 per year is provided for
volunteer drivers using own vehicles. The vehicles utilized for all transportation
services (with drivers) are contracted and consist of one 1968 bus, 19 passenger
capacity wheelchair 1lift equipped, and three vans of eight, ten and 16 passenger
capacities, two of which have wheelchair accommodations, one with 1lift and the other
with ramp. Transportation services are provided to approximately 90 persons per week.
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29. The Salvation Army of Plainfield offers transportation at no charge for

all residents of the City of Plainfield including the elderly and handicapped
(primarily disabled veterans) to the agency for social/recreational activities,
including church trips on Sundays. Trips are made to the agency on Tuesday
evenings by approximately 20 women, half of whom are elderly. Whereas, every
Thursday, 30 to 35 clients of whom 25 are veterans are picked up at 1:00 PM

and returned at 3:00 PM. The entire operating expense is supported by charitable
donations. The vehicle utilized is a nine passenger 1978 station wagon. It

is planned to acquire a large van in the near future to supplement and enlarge
the existing service.

30. Department of Human Resources of Roselle Park is an organization providing
transportation to the elderly (aged 62 and over) and handicapped citizens of
Roselle Park. A scheduled fixed-route service, including subscription service,
operates Monday through Friday, five hours a day, to shopping centers and social
or recreational sites in the county. Door-to-door service is provided for the
ill or handicapped from 8:00 AM to 4:00 PM. Reservations for shopping outside
of town require two day notice. No fare is charged. Funding (approximately
$11,000 operating expenses annually) is provided by county funds (75%) and State
funds (25%Z). The vehicle utilized is a 1972 mini-bus with 17 passenger capacity.
Transportation services are provided to approximately 90 elderly and handicapped
persons per week.

31. Scotch Plains Multi-Service Center is a nonprofit agency providing trans-
portation services to the elderly (aged 60 and over) citizens of Scotch Plains,
Fanwood, Westfield, Cranford and Kenilworth. A dial-a-ride (door-to-door
service) is provided, however, reservations must be made on the previous day.

A subscription service is also available. Trips are made to the agency's
facilities, shopping centers, medically related and planned social/recreational
sites. The hours of operation are 8:30 AM to 4:30 PM, Monday through Friday.

No fare is charged. Funding for the operating expenses of approximately $9700
annually, is provided by Union County Community Services. The vehicles utilized
are a 1973 eight passenger station wagon and a 1975 11 passenger van. The latter
vehicle is church owned and is borrowed providing schedules do not conflict.
Transportation services are provided to approximately 50 persons per day.

32. The William Buie Community Center provides transportation to the elderly
(age 55 and over) and handicapped residents of Hillside Township. The organi-
zation operates a scheduled fixed-route service and also a limited door-to-
door service for the handicapped and during inclement weather. Transportation
is provided to the center, a nutritional site, and is also the hub of ongoing
programmed activities of a social, educational and recreational nature. Trips
are also made for medical or business purposes, shopping centers and to special
events such as Art shows. Hours of operation are from 9:00 AM to 3:00 PM,
Monday through Friday, however, hours and days are flexible to include some
evenings or weekends. No fare is charged. The operating expenses for pro-
viding transportation services is derived from municipal funds. The vehicle
utilized is a 1975 mini-bus with 16 passenger capacity. Transportation ser-
vices are provided to approximately 75 or 100 citizens per day.
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33. Springfield Senior Citizens provides transportation to the elderly (age
62 and over) residents of Springfield Township via a scheduled fixed-route
service. Trips are made to the center for programmed activities of a social,
educational and recreational nature or to shopping centers or for medical
purposes. Hours of operation are from 9:00 AM to 4:00 PM, Monday through
Friday. No fare is charged. Current operating expenses for providing
transportation services amount to approximately $7500 per year. Operating
funds are provided by the municipality, however, the vehicle drivers are
funded through CETA. The vehicle utilized is a 1975 bus with 22 passenger
capacity. Transportation services are provided to approximately 125 citizens
per day. : ‘ N : o

34. The Summit Mini-bus Service accommodates approximately 1,600 people per
week; of these about 207 are elderly (age 55 and over). A uniform fee of

25¢ is charged to all patrons. Transportation is provided from 7:00 AM to
7:00 PM, Monday through Friday, on a scheduled fixed-route. An added feature
on Tuesdays, Senior Citizen's day, provides a two hour shopping trip with
door-to-door service, provided reservations are made one day in advance. The
back-up mini-bus is utilized for this additional service. Current operating
expenses for providing transportation services amount to approximately $66,600
per year. This cost is supported 67% by municipal funds and 337 by fares.

The vehicles utilized are three 1975 mini-buses with 16 passenger capacity each.
Two of the three buses see daily service while the third vehicle is used as a
back-up and for charters or special trips.

35. Roselle Volunteer Ambulance Corp. is a nonprofit organization limiting its
service to the 23,000 residents of the Borough of Roselle, or if called upon,

also provide transportation to residents of adjacent Roselle Park. A door-to-
door service to medical facilities is in operation round the clock, seven days
a week, manned by approximately 45 volunteer members. Funding (approximately

$15,000 to $17,000 operating expenses annually) is provided by municipal funds
and donations by patrons and others. Three ambulances, a 1970 Cadillac, a 1975
truck and a 1977 van are utilized to respond to the 1,600 or more annual calls.
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WARREN COUNTY

Scope of Existing Services

Currently, there are ten organizations providing transportation ser-
vices to the elderly and/or handicapped and low income residents of Warren
County. Services range from portal-to-portal and subscription services to
fixed-route transportation, with most services available five days a
week, plus, limited service on weekends. Most services are provided
at no charge to the patrons, however, some organizations do charge a
nominal fare.

At present, vehicles available for the elderly and handicapped of
Warren County consist of 2 buses, 10 subcompact autos, 9 sedans, 5 station
wagons and 10 vans, 5 of which are equipped with wheelchair lifts.

Organizations in Warren County that plan to acquire new vehicles to
either expand their fleet or replace older equipment within the next
year are:

A. Abilities of Northwest Jersey, Inc. plan to purchase one, 15
passenger van with funds generated by their workshop to replace an
existing vehicle.

B. Heath Village, a retirement community, intend to acquire an
additional 1972 school bus.

C. The NORWESCAP Retired Senior Volunteer Program will acquire
an additional van, for which funding has been committed by N.J.D.O.T.
In addition, a proposal has been submitted to N.J.D.0.T. for ome
station wagon.

D. Warren County Nutrition Project, through funding from Federal
and County sources will add one, 12-passenger van.

E. Family Guidance Center of Warren County will replace one vehicle
this year with a 1978, twelve passenger van thru UMTA FY 1976 Section (b)
(2) funds. A FY 1977 Section 16(b)(2) request for an 8 passenger van with
two wheelchair 1ifts has been submitted for approval.

Inventory of Existing Service

1. Abilities of Northwest Jersey, Inc. is a non-profit corporation
operating a scheduled, door-to-door subscription service to enable the
handicapped residents of Warren County achieve employability. The handi-
capped are transported five days a week from 7:00 a.m. to 9:00 a.m.

and again from 4:00 p.m. to 6:00 p.m. from their homes to the Workshop
and returned. The fare charged for transportation amounts to .05/mile.
Current operating expenses for providing transportation services amount
to approximatley $18,150 per year. Operating funds are derived from
County funds (20%), State funds DVR (60%Z), Federal Grant (15%Z) and fares
paid by patrons (5Z). The vehicles utilized are a 1973 station wagon
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with 8 passenger capacity, a 1974 van with l2-passenger capacity and two
wheelchair 1lift equipped 1976 vans with 9-passenger capacity each.
Transportation services are provided to approximately 35 handicapped
persons per day.

2. American Cancer Society, Warren County Unit is a non-profit society
that provides door-to-door transportation to and from a treatment center
for cancer patients when volunteer transportation is available. Trips
are limited at the present time to residents of the Phillisburg area.
Hours and days of operation are determined by medical appointment.
Rege~viation must be made 24 hours in advance; however, a subscription
service is available. No fare is charged. The number of patients
transported varies according to need and availability of volunteer
drivers who drive their own cars.

3. Heath Village is a retirement community including a nursing home,
providing total care for their residents. Transportation services

to the elderly (age 65 and over) include scheduled fixed-route trips to
shopping centers or churches in Hackettstown from 1:30 p.m. to 3:00 p.m.
on Monday and Tuesday and from 10:00 a.m. to 11:30 p.m. on Thursday and
Friday, plus 9:00 a.m. to 12:00 p.m. on Sundays. A fare is charged for
this service. No fare is charged for the dial-a-ride service to hospital
or doctor as required, however, reservations must be made 48 hours in
advance. Heath Village is in too remote an area of Morris County (to
avail themselves of Morris County public transportation), however, most
trips are made just over the line to Hackettstown, Warren County. Re-
servations-are necessary to make trips to Morristown, Newark, N.Y.C.,
etc. for entertainment, educational or cultural events. Current operating
expenses for providing transportation service amount to approximately
$6,500 per year. Operating funds are derived from County funds (3%),

and resident rents (97%). The vehicles utilized are a 1963 bus with
32-passenger capacity and a 1974 station wagon with 6-passenger capacity.
Transportation services are provided to approximately 20 residents per
day.

4., Northwest New Jersey Community Action Program, Inc. NORWESCAP
NORWESCAP Transportation, Outreach and Escort Program is a private non-
profit corporation that provides transportation to elderly (age 60 and
over) and handicapped Warren County residents. Transportation is county-
wide with occasional trips to Morris County and into Pennsylvania. More
than 507 of the trips are medically related, with the balance of trips

to shopping centers and to serviece and employment agencies. Door-to-door
service is provided five days a week, Monday thru Fridays from 8:30 a.m.
to 5:00 p.m.; however, reservations must be made 48 hours in advance. A
subscription service is also available. No fare is charged; however,
donations are accepted. Current operating expenses for providing trans-
portation services amount to approximately $123,000 per year. Operating
funds are derived from County funds (5Z), Dept. of H.E.W. Title IIT funds
(10%), Social Security Act of 1965 as Amended Title XX funds (70%),

CETA and Green Thumb Drivers program (10Z) and donations by patroms (5%7).
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The vehicles utilized are 14 sedans:

Year of Number of Seating
Type Manufacture Vehicles Capacity
Subcompact 1979 2 3 pass.
Subcompact 1978 8 3 pass.
Sedan 1975 1 5 pass.
Sedan 1974 1 5 pass.
Sedan 1974 1 4 pass.
Sedan 1972 1 5 pass.

Transportation services are provided for approximately 500 elderly
and 32 handicapped persons per month.

The NORWESCAP Retired Senior Volunteer Program is a private non-profit
organization providing services and transportation to elderly citizens
(age 60 and over) in Warren County. Transportation is provided to the 24
volunteer stations only. A doo-to-door service is operated from 8:00 a.m.
to 5:00 p.m., Monday thru Friday. Reservations must be made 24 hours

in advance. No fare is charged. Current operating expenses for providing
transportation services amount to approximately $3,500 per year. Operating
monies are derived from Federal funds thru ACTION. The vehicle utilized
is a 1975 van with l6-passenger capacity. Transportation services are
provided for approximately $3,500 per year. Operating monies are

derived from Federal funds thru ACTION. The vehicle utilized is a 1975
van with l6-passenger capacity. Transportation services are provided

for approximately 30 persons per day.

5. Bureau of Field Services-Division of Mental Retardation is an agency
of the state providing services and transportation to mentally retarded

or handicapped children, adults and their families. The area served
includes Hunterdon, Sussex, Morris, Somerset and Warren counties. Trips
are made to medical facilities, shopping centers, social/recreational
sites and to Community Homes of other services. A door-to-door service is
provided 9:00 a.m. to 5:00 p.m., Monday thru Friday. No fare is charged.
The operating expenses are derived from State funding. The vehicles utilized
are five, 1975 sedans, averaging a total of 17,000 miles per month. These
vehicles are used throughout the five county area previously mentioned
above. The number of clients tramsported daily varies greatly. The size
of the group served is approximately 100+ on caseload in Warren County.

6. Warren County Nutrition Project is a non-profit agency operating various
services including transportation to elderly nad handicapped citizens
(age 60 and over) of Warren County residing in Phillipsburg, Washington,
Hackettstown and outlying districts. A door-to-door service provides
transportation to and from nutrition sites, shopping centers, social

and recreational facilities. Hours of operation are from 9:30 a.m. to
3:00 p.m., Monday through Friday. No fare is charged. Current operating
expenses for providing transportation services amount to approximately
$9,500 per year. The county provides 757 of the cost, the balance is
derived from Federal funds through the "Green Thumb" program. The
vehicles utilized are 3 vans, 1975, 1976, and 1977, each of 12-passenger
capacity and one van is equipped with a hydraulic 1ift. Transportation
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services are provided to approximately 70 elderly and 4 handicapped
persons per day. Total clientele served per day has increased from
305 daily to 385 daily by late October 1978, with a corresponding
increase expected in transportation requirements.

7. Association for Retarded Citizens- Warren Unit, is an agency providing
services and transportation to mentally retarded or handicapped children,
adults and their families of Warrem County. Trips are made throughout

the year to social/recreational programmed activities. A rental school
bus provides additional transportation to Phillipsburg area clients

during the six week summer camp schedule. A door-to-door service from
9:00 a.m. to 3:00 p.m., Monday thru Friday provides transportation to

75% of the clients during the summer season, with the remaining 257
utilizing a scheduled fixed-route service. Winter activities are normally
programmed from 4:00 p.m. to 9:00 p.m. No fare is charged. Reservations
must be made 24 hours in advance. Current operating expenses for providing
transportation services amount to approximately $4,500 per year, including
the bus rental in the summer. Operating funds are derived mainly from
County funds, including some funds from tuition fees, donations, United
Way and cooperation from the State Division of Mental Retardation. The
vehicles utilized are a 1973 van and a 1974 van, both of 12-passenger
capacity. The size of the group transported varies greatly from a
summertime high of 60 clients per day to an average of 6 to 10 clients
daily during other seasons.

8. Family Guidance Center of Warrem County is an agency that makes
available Outpatient, Partial Hospitalization, Transitional Services

to residents (ages up to 61) of Warren County. 907 of the transportation
provided is of a medical/therapeutic nature and the balance of trips are
divided between shopping and social/recreational activities. A semi-
fixed route service is provided from 7:30 a.m. to 5:30 p.m., from Monday
thru Friday, limited only to the length of the program-could be one month,
three months or longer. A door-to-door service is also provided five

days a week, plus some Saturdays, provided reservations were made the
previous day. A subscription service is available to partial hospitali-
zation and transitional service patients. No fare is charged. Current
operating expenses for providing transportation services amount to
approximately $7,330 or 20¢ a running mile for the 36,000 miles traveled
during the first 9 months of 1978. Operating funds are derived from the
County (40%) State funds (30%) and Fee income (30%Z). The vehicles utilized
are a 1970 and 1978 station wagon, both of 6 to 8 passenger capacity.
Transportation services are provided to approximately 6 elderly and

25 to 35 handicapped persons per day.

9. The House of the Good Shepherd is an organization providing shelter,
various levels of care and transportation to elderly and handicapped patrons
residing in Hackettstown, Warren County. Handicapped patrons (non-
ambulatory except with assistance) pay an all inclusive charge for services
including trips to medical centers. A scheduled fixed-route transportation
service is provided for the elderly patrons to shopping centers and Main
Street. Hours of operation are from 9:15 a.m. to 10:30 a.m., Monday and
Friday and from 2:15 to 3:30 p.m. on Thursday. No fare is charged for

this service. Current operating expenses for providing transportation
services amount to approximately $7,340 per year, including the cost

fo private taxis of approximately $1,540 per year. Operating funds are
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derived from Medicaid (10%) and the balance from the inclusive charge for
services. NORWESCAP also provides some transportation. The vehicle
utilized is a 1973 station wagon with 6-passenger capacity, plus private
taxis that provide approximately 15 miles of travel per week. Transporta-

tion services are provided to approximately 62 elderly and 18 handicapped
patrons per month.

10. Mount Scott Institute is an organization, located in Washington, that
operates a treatment center for mentall handicapped children of the State
of New Jersey. Using a 12-passenger 1977 van, the Institute transports
approximately 25 children a day from the Institute and return, for medical
purposes, recreational facilities or shopping centers. Cost of transpor-
tation is absorbed in the overall tuition cost that is paid by the State.
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Appendix E
A BRIEF OUTLINE OF TRANSPORTATION COORDINATING

ACTIVITIES AT THE COUNTY LEVEL

Atlantic County

Atlantic County Office on Aging sponsors a county-wide transportation system
through Title XX and CETA monies. At the present time, the program serves
disabled elderly 60+. Handicapped persons are being serviced on a special
referral basis. The transportation manager sees the program as the basis for
a much larger system servicing other transportation disadvantaged persons over
a period of time

At the present time, there are three field routes operating. Title XX monies
pay for administrative staff, gas and oil, and leasing of sixteen vehicles.
Maintenance and insurance are included in the lease cost. CETA and Green Thumb
monies fund drivers and two dispatchers.

The program when fully operating will provide 40,000 one-way trips over a
12-month period. Three vans are equipped with ramps and wheelchair locks.
The free-fare system has no radios and requires 48 hour advance notice.
The programs first efforts towards coordination will be the absorption of
Title VII project vehicles and operating costs.

Bergen County

Bergen County has a very active Transportation Coordinating Subcommittee for
Elderly and Handicapped Persons. The subcommittee meets once a month.
Membership includes consumer representation of both elderly and handicapped
persons as well as members representing over 30 social service agencies and
taxicab companies.

The Bergen County Board of Transportation operates the Bergen Senior Mini-
Bus System using Title III and CETA monies. The Northwest Bergen Red Cross
Chapter and the Jewish Commmity Service Center in Englewood operate part
of the system through subcontracts with the County. Recently, the County
agreed to slowly expand the system to include handicapped persons but only
over a long period of time.

Through the efforts of the EGH Subcommittee, the Bergen County Planning Board
has submitted a proposal for a para-transit study. The proposal is for
development of a plan for county-wide agency coordination of special
transportation and use of subsidized taxis. The county has also applied for
four wheelchair-equipped vehicles to add to their present fleet through a
FAUS transfer. Federal Aid to Urban System (FAUS) monies are usually used

in a county for highway projects but counties can set aside monies for
vehicles which must be equipped to handle handicapped persons. The County
will soon be submitting a second FAUS transfer application for additional
vehicles.



Burlington County

Burlington County Office on Aging sponsors a county-wide transportation
service through Title III of the Older Americans Act monies. Through the
efforts of the County's Committee on Elderly and Handicapped Transportation,
the county hired a transportation coordinator responsible for the up-
grading and operating of the county system as well as implementation of a
coordinated system which will hopefully include a number of private social
service agencies.

The committee has selected a consultant to undertake a support services
project which will recommend a working plan for the integration of all
transportation systems in the county. The consultants will work closely
with the committee and.coordinator during the duration of the study. It

is expected that the system will be Burlington County C.A.R.E.S. (Coordinated
Agencies Rural Escort Service).

Camden County

The Office on Aging has centralized its subgrantees 19 vehicle fleet.
It is servicing all areas of the county from its new location in Mt.
Ephraim. A full-time dispatcher and additional part-time drivers have
been employed. Transportation services for elderly and handicapped are
provided and coordination with R.S.V.P. for non-ambulatory passengers
exists.

Cape May County

Cape May County has a model consolidated program that has been in existence
since 1975. Since 26% of the permanent population of this County is
elderly, the freeholders have assured permanent continuation. The system
offers both fixed routes and a demand-response service with a fleet of
five school buses, one busette and eight vans, two of which are equipped
with 1lifts. Social service agencies under contract with the system

include the County Office on Aging, the Sheltered Workshop, the Guidance
Center and various other human service agencies and projects. The County
is finalizing a Section 18 application to fund additional free fare fixed-
route service open to the general public.

Cumberland County

Cumberland County has a county-wide coordinated transportation system that
afforded 84,695 rides in 1978. The County Office on Aging coordinates 12
vehicles in the system of which, 16(b) (2), Day Care and Nutrition Center
vehicles are included. The City of Vineland assists in vehicle maintenance.
The system services both elderly and handicapped. The County has recently
applied for funding under Section 5 Urban Mass Transportation Act for
capital assistance to purchase a maintenance facility.
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Essex County

The county is presently taking initial steps towards coordination of the
numerous municipal jitney services operating within the county. In
addition, the County Office on Aging is taking a lead role in local efforts,
has completed an inventory of all social service vehicles presently
operating in the county and is reviewing the collected data. A sub-
committee on transportation for elderly and handicapped persons meets
regularly to exchange information among agencies.

Gloucester County

The county distributed 12 small school buses to select mumnicipalities.

They operate intra-municipal fixed-routes and some service surrounding
mmicipalities. The service is aimed primarily as an off-peak, non-work
system. Non-ambulatory residents are referred to the County transportation
office who contracts with N.J.A.R.C. escort service for lift-equipped
transportation.

Hudson County

At this time, there are no coordination efforts going on in Hudson. There
are some strong municipal systems operating within the county. There also
is no specific committee on a county level working on E&H transportation.

Jersey Citz

The City has applied for a $160,000 FAUS transfer for lift-equipped
vehicles to be utilized within the City's existing coordinated system.
The City is now attempting to coordinate its efforts with the local
City Medical Center. The basic demand-response system services EGH per-
sons for non-emergency medical trips, social service trips and shopping.

The system is composed of approximately 15 vehicles operating from 8 a.m.
to 6 p.m. with a special jitney service operating from 10 p.m. to 1 a.m.
from the PATH Stations.

Hunterdon County

One agency, Pioneers on Wheels (POW), provides the bulk of transportation
services within the County. The County has supported POW with funds,

and participates in a group gas purchasing operation. There are several
agencies interested in coordination. The County applied for assistance
under the UMTA 16 (b) (1) program but the proposal was rejected by UMTA.
The County is now preparing a Section 18 application, although the amount
of funding is only one-third of the amount requested from UMTA.
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Mercer County

Mercer County operates a coordinated system called T.R.A.D.E. which is
funded through special UMTA demonstration monies. There were some initial
problems with the public agencies originally expected to participate in
the project concerning the actual details of coordinating equipment,
services, etc.

At the request of Red Cross and the State Division of Youth and Family
Services, T.R.A.D.E. now operates a Title XX contract service as of

April 1 which the Red Cross operated. T.R.A.D.E. also coordinates

the County nutrition project vans, the city of Trenton Office on Aging
vehicles and a Department of Labor Ride and Work Program. Negotiations

are now being comleted with VOC Rehab to transport clients to Occupation
Training Centers. Also some mmicipalities are now interested in contracting
for service for their elderly and handicapped residents.

Although the program is a two year demo, it is expected to continue to
operate based on the success of its coordination contracts.

Middlesex County

The County has a demand-responsive system run by the Office on Aging.

An advisory board has been meeting on a regular basis. The County has
been awarded an UMTA Section VIII study and a contract has been signed
with the consultant firm selected. There are a number of varied agencies
providing service at present, and many of them have expressed interest in
coordinating services based on the final consultant report.

Mommouth County

The Mormouth County Commmity Service Council received a Developmental
Disabilities Grant which provided for a County Transportation Coordinator.
The Coordinator has completed an extensive survey of social service
agencies within the County and an analysis of the transportation needs

of the County's Elderly and Handicapped Persons. The agencies have

formed a Task Force on County Transportation for E&H Persons. The agencies
have also received a verbal commitment that the County will make every
effort to support the final recommendations for a special system.

Morris County

Several agencies are presently providing demand-responsive service.

Many mmicipalities also provide fixed-route service. An UMIA Section IX
study is currently being conducted. It is anticipated that a coordinated
system can begin to be implemented at the conclusion of the study. In
addition, the County has begun working on a FAUS transfer application for
lift-equipped vehicles to be used in the coordinated system.
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Ocean County

Ocean County Handicap and Elderly Transportation Systems (OCHETS) is a

basic medical transportation demand-response system. Since January,

OCHETS has expanded their system through Title XX monies. During the next
few months, the system will experience steady gradual growth through planned
consolidation of private, non-profit agency transportation services and

by absorbing the County Social Service Board's transportation service
through a purchase of service agreement. In addition, OCHETS will be
applying for Section 18 funds to provide fixed-route service for the

general public.

Passaic County -

Specialized transportation services are provided by a number of different
agencies with no one lead operator. The County is largely urban, but also
has a rural "up-county' area where service is most scarce. An advisory
board has been meeting on a regular basis for sometime. The Board has been
helpful in obtaining a grant from the Developmental Disabilities Council
which provided for the hiring of a county-wide transportation coordinator.
That position has been filled and the one-year plan is being pursued.

Salem County

The County Office on Aging is coordinating elderly transportation in the
County. S.C.0.P.E., Non-Emergency Medical and CAP vehicles (8) are
consolidated to provide nutrition, employment, medical and shopping
services to the elderly. Penns Grove Housing Authority has agreed to
coordinate services upon delivery of their two 16 passenger buses.

Somerset County

The County has started a coordinated system which now has 28 vehicles.

An UMTA Section IX study was conducted to examine the feasibility of
coordination. After this study was completed, several private non-profits
contacted the County Office on Aging (which was already running an elderly
transportation service) and requested that the Office on Aging take possession
of the non-profits' vehicles and provide necessary service on a ''fee for
service' basis. A unit cost based on an hourly cost rate was established.
Agencies are given credits for the depreciated value of capital equipment
donated to the system. While there have been some ''growing pains,' the
system appears to be successful. The County has taken the transportation
program out of the Office on Aging and established it as a separate unit

of the County government. A preventive maintenance program has been started
with the result of less vehicle downtime.
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Sussex County

Sussex is the only New Jersey County to have been awarded a FHWA Section 147
demonstration project. Legal barriers have delayed implementation of the
program. A contract has recently been executed though. At the same time,
the concept of coordination has gained acceptance by many in the County.

A group of non-profit agencies that were meeting separatly have agreed to
join the County EGH Advisory Board sessions. The County and Advisory

Board have been discussing ways to coordinate available Section 18 funds with
the 147 Demo and other transportation resources in the County.

Union County

The County has started coordinating the specialized transportation services
previously funded under a number of different Title XX contracts. The

County now has one contract with DYFS for all the Title XX funds, and sub-
contracts with private non-profits to operate the service. The County is
providing group gas purchasing and maintenance for the vehicles already in the
coordinated system. In addition, the County has filed a FAUS transfer
application for 10 busettes and radios. The County is presently nego-

tiating with Medicaid (Title XIX) and Title XX to provide rides on a fee

for service basis.

Warren County

Several agencies provide transportation for their own clients, but the major
operator is NORWESCAP which provides transportation to a number of client
groups on a demand-responsive basis. A lot of work has been completed in
the movement towards a coordinated system operated by NORWESCAP. The Agency
is now receiving UMIA 16(b) (2), Title III of the Older Americans Act,

Jobs Transportation Demonstration, Title XX of the Social Security Act,

and County funding. They also plan to utilize FAUS, Section 5 and Section 18
funds. A plan is ready for the system to operate on a fee for service basis.
The unit cost is billed on a zone system which was deisgned on a mileage cost

basis. The system will also use taxis whenever economically feasible to do
so.
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Appendix F

[OFFICIAL COPY REPRINT]

ASSEMBLY, No. 890

STATE OF NEW JERSEY

By

INTRODUCED FEBRUARY 23, 1978

Assemblymen SCHWARTZ, BURNS, Assemblywoman BERMAN,
Assemblymen HARDWICK, FORTUNATO, PATERO and
KOZLOSKI

Leferred to Committee on Transportation and Communications

© 00 N O O WD N

T o S o S ey
B W o RO

144
148
15
16
17
18
19
20
21

AN Act concerning the consolidation and coordination of certain
Federally funded special transportation services at the county
level.

Be 1T ENACTED by the Senate and General Assembly of the State
of New Jersey:

1. The Legislature hereby finds and determines that:

a. The provision of certain special transportation services for
the elderly, handicapped, and economically disadvantaged is a
wholly valid and essential public purpose.

b. The Federal Government makes funds available to New Jersey
for such special transportation services through *such programs
as® Section 16 (b) (2) of the Urban Mass Transportation Act, Title
20 of the Social Security Act, Titles 3 and 7 of the Older Americans
Act, the Comprehensive Employment Training Act, and the Com-
munity Services Act *and other legislation®.

c. In New Jersey, *[three different}* *several* departments of
State government*[—]* *, including but not limited to* the De-
partments of Transportation, Community Affairs, *[and]}* Labor
and Industry*[—J*and Human Services,* are charged with the
responsibility of distributing and administering such Federal
funds.

d. Because of this fragmentation of responsibility, there exists
a certain lack of coordination among the departments in their
individual efforts to establish effective and efficient special trans-
portation programs for the elderly, handicapped, and economically
disadvantaged, which has resulted in the funding and development
of particular, rather than complementary, projects and a significant

under-utilization of available vehicles.

EXPLANATION—Matter enclosed in bold-faced brackets [thus] in the above bill
is not enacted and is intended to be omitted in the law.
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e. By developing a plan to coordinate and consolidate the dis-
tribution and administration of the Federal funds available for
special transportation projects, the State could establish a truly
effective and efficient transit program for New Jersey’s elderly,
handicapped, and economically disadvantaged.

2. As used in this act:

a. ‘‘Federal funds’’ means all moneys and grants provided *for
the elderly, the handicapped and the ecomomically disadvantaged*
pursuant to Section 16 (b) (2) of the Urban Mass Transportation
Act, Title 20 of the Social Security Act, Titles 3 and 7 of the Older
Americans Act, the Comprehensive Employment Training Aect, and
the Community Services Act, *and other Federal funds adminis-
tered by State departments vr agencies,* which are used in any
way to provide special transportation services;

b. ‘‘Quasi-governmental agency’’ or ‘‘paragovernmental agency’’
means any local authority or other agency, whether public or
private, whether or not supported in whole or in part by public
funds, which provides any special transportation services;

c. ‘‘Special transportation services’’ means any Federally
funded program for transporting elderly, handicapped, or eco-
nomically disadvantaged persons for any purpose.

3. *[The]® *Within 6 months from the effective date of this act
the® governing body of each county shall prepare *[annually]}”®
a plan to coordinate and consolidate all special transportation
services within its borders *and said plan shall be updated
annually to reflect any changes in the need for and the potential
availability of special transportation services to the elderly, handi-
capped and economically disadvantaged®.

Each such plan shall include, but not need be limited to, a
detailed outline of all special transportation services avaliable
within such county’s borders, *including a4 list of all vehicles used
to tramsport the elderly, handicapped and ecomomically dis-
advantaged which have been purchased or leased with Federal
moneys within the county,® a program for comsolidating and
coordinating such services, and a timetable for implementing said
program.

*[4. The governing body of each county shall submit its annual
plan prepared pursmant to section 3 of this act to the State De-
partments of Transportation, Community Affairs, Labor and In-
dustry, and any other department of State Government which is
involved in any way in the provision or administration of special
transportation services. Bach such State department shall in-
dividually review and approve or reject such plans pursmant to
criteria for the coordination and comsolidatiom of special trans-
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3
portation services adopted by such department, or eriteria imposed
by the Federal Government, or both.}*

*4. Each such annual plan shall be submitted not later than
December 31 of each year to the executive administrative com-
mittee created im section 6 of this act. Such committee shall
promulgate guidelines for the comtent of such plans, review and
approve or reject each plan and insure its distribution to all appro-
priate officials of all other State departments or agenmcies having
responsibility for the award or distribution of Federal moneys for
purchase of vehicles or support of special transportation services.
Each such department or agency shall review and take into account
such annual plan and consult with the appropriate county office
or official before awarding Federal funds for special transportation
services within a given county and shall not award such funds for
any programs, projects or purposes not in keeping with the annual
transportation plans unless otherwise required by State or Federal
law.*

5. *a. Each county shall establish appropriate liaison with every
quasi-governmental agency or paragovernmental agency located or
operating within its border in order to determine the number of
vehicles devoted to Federally funded special tramsportation
services within the scope of this act so that the respective county
may adequately prepare s plan and any annual update thereof
as required by this act. Whenever ¢ quasi-governmental agency or
paragovernmental agency shall file am application to receive
Federal funds for special transportation services as defined in this
act with any department of State Government, or any division or
agency thereof, it shall also file a duplicate of such application
with the respective county in which it is located or in which it is
operating. No department of State Government, or any division or
agency thereof, shall accept or act upon applications for State or
Federal funds for special transportation services as defined in this
act without having assured that such duplicate has beew filed with
the county.*

*b.* No quasi-governmental agency or paragovernmental agency
shall be deemed eligible in any fiscal year to receive any Federal
funds, *administered by the State* or any vehicles, or the use
thereof, which have been either leased or purchased with Federal
funds by any department of State Government, or any division
or agency thereof until the county in which such quasi-govern-
mental agency or paragovernmental agency is located, or is operat-
ing, has secured approval of the relevant department of State

Government for its annual plan*; provided, however, that no
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quasi-governmental agency or paragovermmental agency ownming
or operating vehicles on the effective date of this act shall be re-
quired to so share the use of such vehicles with other such quasi-
governmental agency or paragovermmental agency as to diminish
the level of service available to the owning or operating agency*.

6. There is hereby established an executive administrative com-
mittee to consist of:

a. The Commissioner of the Department of Transportation, or
his designee;

b. The Commissioner of the Department of Community Affairs,
or his designee;

e. The Commissioner of the Department of Labor and Industry,
or his designee; *[and,]*

*d. The Commissioner of the Department of Human Services, or
his designee;*

*[d.]* *e.* The commissioner of any other department of State
Government which is involved in any way in the provision or
administration of special transportation services, or his
designee*[.]* *; and,

f. A representative of the County Tramsportation Association
of New Jersey to be selected by the Governor.*

7. It shall be the responsibility of the committee to:

a. Promulgate whatever reasonable rules and regulations it may
deem necessary in order to carry out the objectives of this act;

b. Consult with and advise the governing body of each county
with respect to the development and implementation of effective
and efficient plans to consolidate and coordinate special transporta-
tion services within its borders; and

c. Report annually *by December 1 of each year*® to the *[Legis-
latare]® *Senate and Gemeral Assembly Commaittees on Trans-
portation and Communications, or their successors, as to* what
progress has been made in realizing the objectives of this act.

8. This act shall take effect immediately.



APPENDIX G

County Transportation Association

of New Jersey

Public Transportation Is A Public Necessity And Has Become A Public Responsibility

Arthur L. Reuben
Chairman

Somerset County
Administration Bldg.
Somerville NJ 08876
201: 725-4700

Frank E. Tilley

Vice Chairman

Bergen County

Board of Transportation
29 Linden Street
Hackensack NJ 07601
201: €46-2855

John ?. Hoschek
Secretary

Gloucester County
Transportation Program
N. Delsea Drive
Clayton NJ 08312

609: 881-1200

STATEMENT OF CONCURRENCE AND CLARIFICATION ON THE
REPORT TO THE GOVERNOR'S TASK FORCE ON TRANSPORTATION
SERVICES FOR ELDERLY AND HANDICAPPED PERSONS ENTITLED

"COORDINATING SPECIALIZED TRANSPORTATION SERVICES IN
: - NEW JERSEY" : ' o

By: Arthur L. Reuben, Chairman
County Transportation Association of New Jersey
Frank E. Tilley, Vice Chairman
County Transportation Association of New Jersey

The major thrust, including the series of detailed
recommendations, of the Report of the Governor's Task
Force on Transportation Services for the Elderly and

In one
The Task

Force Report does not adequately address the question

Handicapped Persons has our complete support.
instance, there is a need for clarification.

of funding for the proposed County Transportation Coordi-
nation Office.

We recognized that such a Transportation Coordina-
tion Office is logically located within the county struc-
ture of government despite the fact that most programs
that require coordination are either State programs or
are programs whose major funding sources are funneled
through State agencies pursuant to State regulations.

The Governor's Task Force Report recognizes that
there are "turf" problems and all agencies are facing
stringent funding limitations, which tend to retard
efforts to provide coordinated efficient transportation.
However, there is a gap in the Governor's Task Force
Report regarding any firm mechanism or funding proposal
that would induce agencies to coordinate their vehicular

services with other agencies. Such coordimtion would
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require transfer of funds from the social agencies
to the coordinated transit system, for which the County
will be responsible.

It is probably impossible to design a blueprint
for such a funding mechanism since this fund transfer
procedure will require different approaches with
different agencies. In any event, since the Governor's
Task Force recommends that the counties be responsible
for Coordinated Transportation, it would seem that the
legislation providing for implementation of this pro-
posal also provide an assured source of funding. The
difficulties county governments are facing under the
caps legislation needs no elaboration.

Therefore, it is our recommendation that any
legislation mandating county transportation coordina-
tion offices must incorporate a formula for a con-
tinuing appropriation.

The Governor and Legislature of the State of
New Jersey, in calling for improved and efficient
transportation for the elderly and handicapped through
coordinated transit systems, must face the reality of

an appropriation bill.

ag
10/15/79
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