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FILE A CLAIM:  New users register here  Existing users log in
here

ALREADY FILED?  Check claim status (and get your
1099-G)

 Certify for weekly benefits

"Where can I find my
1099-G?"

Download yours from the
online claim status
application. Have

questions about taxes and
unemployment benefits?

Get help here.

LOG IN NOW >

"My benefits are
ending. Are other

resources available?"
See links to assistance

with food, housing, child
care, health, and more.

LEARN MORE >

"How are you
preventing identity

fraud?"
Unemployment claimants
must verify their identity
using the security vendor
ID.me. You can also let us
know if you suspect your

identity has been
compromised.

LEARN MORE >

"How can I reset my
PIN or password?"

We can help if you're
having trouble with your

online account password
and/or PIN to certify for

weekly benefits.

LEARN MORE >

"What does it mean if
my claim is pending,
or not payable at this

time?"
Many claimants see these
messages and aren't sure

what, if anything, they
need to do about them.

START HERE >

"How do I complete
an application?"

Get step-by-step
instructions for our

application process and
find out what happens

after you file.

LEARN MORE >

"I want to certify for
and claim benefits."
You must confirm each
week that you are still
eligible for benefits in

order to get paid.

LOG IN TO YOUR
ACCOUNT >

"I need to update my
information."

You can change your
address, phone number,
and other information

from the online dashboard.

LOG IN TO YOUR
ACCOUNT >

Information for
Jobseekers

Visit CareerServices.nj.gov for
free resources and trainings.

LEARN MORE >

Welcome to the NJ Department of Labor's
information virtual assistant, DOLi.
Please click here to ask your question.
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Explore your payment options

You can have your benefits deposited
directly to your bank account, or loaded onto
a prepaid debit card.

LEARN MORE >

Training and education opportunities

We offer opportunities for unemployed
workers to obtain job training or education
while collecting benefits.

LEARN MORE >

The letters and forms we send

Knowing what to expect in the mail can help
you better manage your Unemployment
Insurance claim.

LEARN MORE >

Division of Unemployment Insurance

Home

Before You Apply

About Unemployment Insurance
Create an Online Account
Special Cases
Unemployment Fraud
Your Rights & Responsibilities

If You Already Filed a Claim

Phone Applicants: Create an Account
Online Applicants:
Verify Your Identity
Change Your Tax Withholding
What to Do When Your Benefit Year Ends
Is Pregnancy or a Health Issue Preventing You from Working?
Is Bonding or Caregiving Preventing You from Working?
E-Adjudication and Other Appointments
Benefit Extensions
Overpayments & Refunds
Appeal a Determination
Frequently Asked Questions

Tools for Jobseekers

One-Stop Career Center Services
Training & Education Programs

Tools for Employers

Forms & Publications
School Employers
Report Fraud
Online Form Response and E-Adjudication
Layoffs & Closings
Find New Workers
Employer Accounts

Welcome to the NJ Department of Labor's
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https://nj.gov/labor/myunemployment/before/about/payment/index.shtml
https://nj.gov/labor/myunemployment/before/about/payment/index.shtml
https://nj.gov/labor/myunemployment/jobseekers/training/index.shtml
https://nj.gov/labor/myunemployment/jobseekers/training/index.shtml
https://nj.gov/labor/myunemployment/help/forms/index.shtml
https://nj.gov/labor/myunemployment/help/forms/index.shtml
https://nj.gov/labor/myunemployment/
https://nj.gov/labor/myunemployment
https://nj.gov/labor/myunemployment/before
https://nj.gov/labor/myunemployment/before/about
https://nj.gov/labor/myunemployment/before/createaccount
https://nj.gov/labor/myunemployment/before/circumstances
https://nj.gov/labor/myunemployment/before/fraud
https://nj.gov/labor/myunemployment/help/PR94/
https://nj.gov/labor/myunemployment/apply
https://myunemployment.nj.gov/labor/myunemployment/apply/phoneintro
https://nj.gov/labor/myunemployment/before/about/identity/
https://nj.gov/labor/myunemployment/before/about/howtoapply/taxes.shtml
https://nj.gov/labor/myunemployment/apply/extensions/bye.shtml
https://www.myleavebenefits.nj.gov/labor/myleavebenefits/worker/resources/unemployed_apply.shtml
https://www.myleavebenefits.nj.gov/labor/myleavebenefits/worker/resources/unemployed_apply.shtml
https://nj.gov/labor/myunemployment/apply/appointments
https://nj.gov/labor/myunemployment/apply/extensions
https://nj.gov/labor/myunemployment/apply/overpayments
https://nj.gov/labor/myunemployment/appeals/claimant/
https://nj.gov/labor/myunemployment/help/faqs/
https://nj.gov/labor/myunemployment/jobseekers
https://www.nj.gov/labor/career-services/
https://nj.gov/labor/myunemployment/jobseekers/training/index.shtml
https://nj.gov/labor/myunemployment/employers
https://nj.gov/labor/myunemployment/employers/letter
https://nj.gov/labor/myunemployment/employers/school-districts
https://nj.gov/labor/myunemployment/employers/fraud
https://nj.gov/labor/myunemployment/employers/eadjudication
https://www.nj.gov/labor/employer-services/warn/index.shtml
https://nj.gov/labor/myunemployment/employers/find-workers
https://www.nj.gov/labor/ea/ea_index.html


2/28/23, 12:14 PM Division of Unemployment Insurance

https://nj.gov/labor/myunemployment/ 3/3

[

Appeals

Claimant Appeals
Employer Appeals
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