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CHAPTER 10
TELEPHONE

Authority
N.J.S.A. 48:2-13 et seq. and 48:17-22.

Source and Effective Date

R.1991 d.489, effective September 6, 1991.
See: 23 N.J.R. 2270(a), 23 N.J.R. 3035(a).

Executive Order No. 66(1978) Expiration Date
Chapter 10, Telephone, expires on September 6, 1996.

Chapter Historical Note

Chapter 10, Telephone, was filed and became effective prior to
September 1, 1969. Subchapter 4 became effective December 31, 1971
as R.1971 d.183. See: 1 N.LR. 9(a), 3 N.J.R. 227(c). Revisions to
Subchapter 4 became effective August 14, 1975 as R.1975 d. 243. See:
7 NJ.R. 29(a), 7 N.J.R. 437(b). Subchapter 5 became effective Sep-
tember 8, 1986 as R.1986 d.368. See: 18 N.LR. 2012(a), 18 N.J.R.
1830(b). Pursuant to Executive Order No. 66(1978), Chapter 10,
Telephone, was readopted as R.1986 d.368, effective September 8,
1986. See: 18 N.J.R. 2012(a), 18 N.J.R. 1830(b). Subchapter 6,
Regulation of Alternative Operator Sérvice (AOS) Providers, was
adopted as R.1989 d.463, effective September 5, 1989. See: 20 N.J.R.
3115(a), 21 N.J.R. 2801(d). Pursuant to Executive Order No. 66(1978)
Chapter 10, Telephone, was readopted as R.1991 d.489, effective
September 6, 1991 with amendments effective October 7, 1991. See:
23 N.J.R. 2270(a), 23 N.J.R. 3035(a). Subchapter 7, Access to Adult—
Oriented Information-Access Telephone Service, was adopted as
R.1993 d.180, effective May 3, 1993. See: 24 N.J.R. 1238(a), 25 N.J.R.
1882(b). Subchapter 5, Regulation of Competitive Telecommunication
services, was adopted as R.1993 d.248, effective June 7, 1993. See: 24
N.J.R. 1868(a), 25 N.J.R. 2492(a).

See section level annotations for specific rulemaking activity.
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SUBCHAPTER 1. SERVICE

14:10-1.1 Service connections

(a) Each telephone utility shall supply, without cost to the
customer, at least 150 feet, or more if no pole or structure is
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involved, of overhead service connection as measured from
the curb line nearest to the customer’s property to the
nearest point of service connection at the customer’s build-
ing or other structure. Where the customer desires an
underground service connection, such facilities shall be pro-
vided, installed and maintained at the customer’s sole cost
and expense.

(b) If the length of service connection -exceeds the re-
quirements specified in (a) above, the customer may be
required to pay for the cost of such excess.

(c) The provisions of this regulation do not affect “Ser-
vice Connection Charges” associated with the establishment
of telephone service, as provided for in the utility’s filed
tariff.

Amended by R.1991 d.489, effective October 7, 1991.
See: 23 N.J.R. 2270(a), 23 N.J.R. 3035(a).
Stylistic revisions.

14:10-1.2 Rate and special charges information

(a) Upon the request of any customer or applicant, each
telephone utility shall provide an explanation of the rates,
charges and provisions applicable to the service furnished or
available to such customer or applicant, and shall take
reasonable steps to provide any information and assistance
necessary to enable him to obtain the most economical
communications service conforming to his needs. The cus-
tomer or applicant shall be advised as to alternative services
available to meet his communications requirements in accor-
dance with N.J.A.C. 14:11-7.4. Such information may in-
clude printed explanations of alternative services and rates.
When requested, the telephone utility shall notify the appli-
cant or customer of the minimum installation and service
connection charge to be applied to his bill prior to undertak-
ing any action and shall inform him of the estimated initial
bill for local service.

(b) The customer shall be provided with an estimate of
the charges where special charges not specifically set forth
in a telephone utility’s tariff are levied on the basis of actual
cost for such items as extraordinary construction, mainte-
nance or replacement costs or expenses, overtime work at
the customer’s request and special installations, equipment
and assemblies for which the tariff does not prescribe a rate.
This estimate need not be furnished if the customer specifi-
cally requests that the special equipment and services be
provided before the charges for those services and equip-
ment are available.

R.1978 d.89, effective March 10, 1978.
See: 9 N.J.R. 130(a), 10 N.J.R. 171(b).
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14:10-1.3 Business offices

(a) Business offices shall be staffed to provide customers
and others with convenient access to qualified personnel,
including supervisory personnel where warranted, to provide
information relating to services and rates, accept and pro-
cess applications for service, explain charges on customer’s
bills, adjust charges made in error and to generally act as
the representative of the telephone utility. If one business
office serves several communities, toll free calling from such
communities will be provided.

(b) Business offices will be open during normal working
hours of the telephone utility’s normal work week in the
area being served and at such other times and such other
places as may be warranted by circumstances.

(c¢) Qualified personnel will be instructed to be courteous,
considerate, efficient, and available to promptly serve those
who contact the business office.

R.1978 d.89, effective March 10, 1978.
See: 9 N.J.R. 130(a), 10 N.J.R. 171(b).

14:10-1.4 Public information

(a) Access to the following information shall be made
available at the business office upon request:

1. Maps showing exchange, base rate area and zone
boundaries (if applicable) in sufficient size and detail
from which most customer locations can be determined
and mileage or zone charges quoted.

2. Information concerning plans for major service
changes in the area served by the business office.

R.1978 d.89, effective March 10, 1978.
See: 9 N.J.R. 130(a), 10 N.J.R. 171(b).

14:10-1.5 Directories

(a) Telephone directories shall be published . regularly,
listing the name, location and telephone number of all
customers, except telephone service not published at cus-
tomer’s request and public telephones.

(b) Upon issuance, a copy of each directory shall be
distributed to all customers within the service area covered
by the directory and a copy of each directory shall be
furnished to the board.

(c) The name of the télephone utility, the area included
in the directory, and the month and year of issue shall
appear on the cover.

(d) Data pertaining to emergency numbers shall be con-
spicuously listed in the front part of the directory pages
which shall include space for the customer to list emergency
numbers, including those of gas, electric and water compa-
nies.
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14:10-7.4

“Information providers” means those entities who utilize
LEC or IXC adult-oriented information-access telephone
services to provide sexually explicit messages.

“LEC” means local exchange telephone companies, in-
cluding competitive access providers or other providers of
local or toll services.

“Subscriber” means a telephone customer of an LEC or
IXC.

14:10-7.3 Restrictions on access

(a) No telephone company operating in the State shall
provide a subscriber access to adult-oriented information-
. access telephone service in the State without written autho-
rization from the subscriber.

(b) LECs offering seven digit adult-oriented information-
access telephone service shall assign all lines providing such
service to a specific Central Office code, or codes (NXX),
and arrange all lines in the code or codes, to be normally
blocked. Unblocked access shall be pursuant to N.J.A.C.
14:10-7.4(a). ‘

(c) LECs and IXCs offering 10 digit adult-oriented infor-
mation-access telephone service shall assign all lines access-
ing such service to a specific 900-NXX or 700-NXX code or
codes and arrange all lines in the code to be normally
blocked. Unblocked access shall be pursuant to N.J.A.C.
14:10-7.4(a).

(d) Alternatively, LECs and IXCs may:

1. Require as a condition of service that information
providers utilizing the LEC or IXC intrastate adult-orient-
ed information-access telephone service restrict access to
the service as indicated in N.J.A.C. 14:10-7.4(a). Such
LECs or IXCs shall be responsible for assurance that
information providers restrict access in accordance with
this rule; or

2. Require as a condition of service that the informa-
tion provider offering intrastate adult-oriented informa-
tion-access service scramble its transmissions and supply
.audio descramblers to ensure that inadvertent or unau-
thorized access will not result in intelligent transmission.
Descrambler provision shall be pursuant to N.J.A.C.
14:10-7.4(a).
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(e) No telephone company operating in the State and
offering adult-oriented information-access telephone service
originating in the State shall permit access of such service
from telephone operators or pay telephones.

(f) Subscribers to local telephone service in the State
shall be advised of these rules through inclusion in the
informational consumer guide pages in the front of local
telephone directories.

14:10-7.4 Subscriber requests for service; charges

(a) Telephone companies or information providers offer-
ing intrastate adult-oriented information-access telephone
service shall permit access to the service only upon receipt
of a written and signed subscriber request.

1. The subscriber request shall include an appropriate
means of proof (such as a photocopy of a birth certificate
or a valid State driver’s license), in the same name as the
telephone account of record, that the requesting subscrib-
er is over 18 years of age.

2. The telephone company or information provider
offering the adult-oriented information-access telephone
service shall maintain the hard copy signed subscriber
request with proof of age for the duration that access to
the service is unblocked.

(b) The initial subscriber request to unblock access at a
given location shall be free of charge to the subscriber.

(c) If an LEC elects to charge for subsequent requests to
reblock or unblock, the subscriber shall be charged the then
prevailing service order charge for adding service to an
existing line and the central office work charge for an
existing line.

(d) If an IXC elects to charge for subsequent requests to
reblock or unblock, the subscriber shall be charged the then
prevailing service order charge for adding service to an
existing line and the central office work charge for an
existing line charged by the LEC providing the subscriber
basic telephone service.

(e) In the event that the serving LEC does not have a
tariffed service order charge for adding service to an existing
line and for central office work for an existing line, the
tariffed charge from the LEC serving the largest number of
telephone lines in the State having such a tariffed charge
shall be used.
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