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Chapter Expiration Date 
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Chapter Historical Note 
Chapter 10, Telephone, was adopted and became effective prior to 

September 1, 1969. 
Subchapter 4, Regulation for Residential Telephone Underground 

Extensions, was adopted as R.1971 d.183, effective December 31, 1971. 
See: l N.J.R. 9(a), 3 N.J.R. 227(c). 

Subchapter 5, Regulation of Inter LAT A Telecommunications Carri-
ers, was adopted as R.1986 d.368, effective September 8, 1986. See: 17 
N.J.R. 2012(a), 18 N.J.R. 1830(b). 

Subchapter 6, Regulation of Alternative Operator Service (AOS) 
Providers, was adopted as R.1989 d.463, effective September 5, 1989. 
See: 20 N.J.R. 3115(a), 21 N.J.R. 2801(d). 

Pursuant to Executive Order No. 66(1978), Chapter 10, Telephone, 
was readopted as R.1991 d.489, effective September 6, 1991. See: 23 
N.J.R. 2270(a), 23 N.J.R. 3035(a). 

Subchapter 7, Access to Adult-Oriented Information-Access Tele-
phone Service, was adopted as R.1993 d.180, effective May 3, 1993. 
See: 24 N.J.R. 1238(a), 25 N.J.R. 1882(b). 

Subchapter 5, Regulation of lnterLATA Telecommunications Carri-
ers, was repealed and Subchapter 5, Regulation of Competitive Tele-
communication Services, was adopted as new rules by R.1993 d.248, 
effective June 7, 1993. See: 24 N.J.R. 1868(a), 25 N.J.R. 2492(a). 

Subchapter 10, IntraLATA Toll Competition on a Presubscription 
Basis, was adopted as R.1996 d.346, effective August 5, 1996. See: 28 
N.J.R. 250(a), 28 N.J.R. 3824(b). 

Pursuant to Executive Order No. 66(1978), Chapter 10, Telephone, 
was readopted as R.1996 d.412, effective August 7, 1996. See: 28 
N.J.R. 2832(a), 28 N.J.R. 4107(a). 

Subchapter 6, Regulation of Alternative Operator Service (AOS) 
Providers, was repealed and Subchapter 6, Regulation of Operator 
Service Providers, was adopted as new rules by R.1997 d.46, effective 
February 3, 1997. See: 28 N.J.R. 68(a), 28 N.J.R. 1195(b), 29 N.J.R. 
464(a). 

Subchapter 9, Public Pay Telephone Service, was adopted as R.1997 
d.47, effective February 3, 1997. See: 28 N.J.R. 71(a), 28 N.J.R. 
1195(b), 29 N.J.R. 471(a). 

Subchapter 11, Telecommunications Service Providers, was adopted 
as R.2000 d.257, effective June 19, 2000. See: 31 N.J.R. 1574(b), 32 
N.J.R. 2249(a). 

Chapter 10, Telephone, was readopted as R.2001 d.307, effective 
August 1, 2001. See: Source and Effective Date. See, also, section 
annotations. 
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SUBCHAPTER 1. SERVICE 

14:10-1.1 Service connections 

(a) Each telephone utility shall supply, without cost to the 
customer, at least 150 feet, or more if no pole or structure is 
involved, of overhead service connection as measured from 
the curb line nearest to the customer's property to the 
nearest point of service connection at the customer's build-
ing or other structure. Where the customer desires an 
underground service connection, such facilities shall be pro-
vided, installed and maintained at the customer's sole cost 
and expense. 

(b) If the length of service connection exceeds the re-
quirements specified in (a) above, the customer may be 
required to pay for the cost of such excess. 
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(c) The provisions of this regulation do not affect "Ser-
vice Connection Charges" associated with the establishment 
of telephone service, as provided for in the utility's filed 
tariff. 

Amended by R.1991 d.489, effective October 7, 1991. 
See: 23 N.J.R. 2270(a), 23 N.J.R. 3035(a). 

Stylistic revisions. 

14:10-1.2 Rate and special charges information 

(a) Upon the request of any customer or applicant, each 
telephone utility shall provide an explanation of the rates, 
charges and provisions applicable to the service furnished or 
available to such customer or applicant, and shall take 
reasonable steps to provide any information and assistance 
necessary to enable the customer or applicant to obtain the 
most economical communications service conforming to the 
needs of such customer or applicant. The customer or 
applicant shall be advised as to alternative services available 
to meet the communications requirements of said customer 
or applicant in accordance with N.J.A.C. 14:11-7.4. Such 
information may include printed explanations of alternative 
services and rates. When requested, the telephone utility 
shall notify the customer or applicant of the minimum 
installation and service connection charge to be applied to 
the bill of such customer or applicant prior to undertaking 
any action and shall inform the customer or applicant of the 
estimated initial bill for local service. 

(b) The customer shall be provided with an estimate of 
the charges where special charges not specifically set forth 
in a telephone utility's tariff are levied on the basis of actual 
cost for such items as extraordinary construction, mainte-
nance or replacement costs or expenses, overtime work at 
the customer's request and special installations, equipment 
and assemblies for which the tariff does not prescribe a rate. 
This estimate need not be furnished if the customer specifi-
cally requests that the special equipment and services be 
provided before the charges for those services and equip-
ment are available. 

R.1978 d.89, effective March 10, 1978. 
See: 9 N.J.R. 130(a), 10 N.J.R. 171(b). 
Amended by R.1996 d.412, effective September 3, 1996. 
See: 28 N.J.R. 2832(a), 28 N.J.R. 4107(a). 
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14:10-1.3 Business offices 

(a) Business offices shall be staffed to provide customers 
and others with convenient access to qualified personnel, 
including supervisory personnel where warranted, to provide 
information relating to services and rates, accept and pro-
cess applications for service, explain charges on customer's 
bills, adjust charges made in error and to generally act as 
the representative of the telephone utility. If one business 
office serves several communities, toll free calling from such 
communities will be provided. 

Next Page is 10-2.1 
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(b) Business offices will be open during normal working 
hours of the telephone utility's normal work week in the 
area being served and at such other times and such other 
places as may be warranted by circumstances. 

( c) Qualified personnel will be instructed to be courteous, 
considerate, efficient, and available to promptly serve those 
who contact the business office. 

R.1978 d.89, effective March 10, 1978. 
See: 9 N.J.R. 130(a), 10 N.J.R. 171(b). 

14:10-1.4 Public information 

(a) Access to the following information shall be made 
available at the business office upon request: 

1. Maps showing exchange, base rate area and zone 
boundaries (if applicable) in sufficient size and detail 
from which most customer locations can be determined 
and mileage or zone charges quoted. 

2. Information concerning plans for major service 
changes in the area served by the business office. 

R.1978 d.89, effective March 10, 1978. 
See: 9 N.J.R. 130(a), 10 N.J.R. 171(b). 

14:10-1.S Directories 

14:10-1.5 

(a) Telephone directories shall be published regularly, 
listing the name, location and telephone number of all 
customers, except telephone service not published at cus-
tomer's request and public telephones. 

(b) Upon issuance, a copy of each directory shall be 
distributed to all customers within the service area covered 
by the directory and a copy of each directory shall be 
furnished to the board. 

(c) The name of the telephone utility, the area included 
in . the directory, and the month and year of issue shall 
appear on the cover. 

( d) Data pertaining to emergency numbers shall be con-
spicuously listed in the front part of the directory pages 
which shall include space for the customer to list emergency 
numbers, including those of gas, electric and water compa-
nies. 

Next Page is 10-3 10-2.1 Supp. 9-4-01 
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Service Measure 
Reporting Unit and 

Minimum Reporting Size 

Held Primary Service Orders . . . . . . . . . . Plant Installation District or Business 
Office 

Installation Commitments . . . . . . . . . . . . . Plant Installation District or Business 
Office 

Held Regrade Service Orders . . . . . . . . . . Plant Installation District or Business 
Office 

Toll Assistance Operator 
Answering Time . . . . . . . . . . . . . . . . . . . Traffic Office handling toll assistance 

calls-average business day call volume 
of 2,000 or more 

Directory Assistance Operator 
Answering Time . . . . . . . . . . . . . . . . . . . Traffic Office handling directory assis-

tance calls-average business day call 
volume of 2,000 or more. 

Dialed Local Calls . . . . . . . . . . . . . . . . . . . Central Office entity 
Direct Distance Dialing . . . . . . . . . . . . . . . Toll Recording Center or Area 
Customer Trouble Reports . . . . . . . . . . . . Plant Maintenance Center--Central 

Office under 1,000 lines need not be 
included in performance reports. 

2. Reports on all service measures except held orders 
shall set forth the following: 

i. Reporting unit name and further identification if 
name does not convey geographic location; 

ii. Service measure, level, and months, being report-
ed; 

m. Cause of performance at the reported level: For 
installation commitments and customer trouble reports, 
indicate locations affected if cause is localized within a 
reporting unit; 

iv. Corrective action and completion date. 

3. Reports on held primary and regrade service orders 
shall set forth the following: 

i. Reporting unit name and further identification if 
name does not convey geographic location; 

ii. Number of held orders or stations for each 
month of the quarter. 

4. Data shall be compiled monthly and reported quar-
terly. 

Amended by R.1991 d.489, effective October 7, 1991. 
See: 23 N.J.R. 2270(a), 23 N.J.R. 3035(a). 

Stylistic revisions. 

14:10-1.11 Measuring devices 
(a) When mechanical and/or electronic measuring and 

record keeping devices are used at the telephone utility's 
premises in connection with telecommunication service, the 
measured data and related customer records from which the 
customer's bills are prepared shall show: 

1. Identifying number or means to determine readily 
the customer's name, address and service classification; 

2. Measuring device readings; 

10-5 

14:10-1.12 

3. Date of reading; 

4. Multiplier or constant, if used. 

(b) As nearly as practicable, measuring devices shall be 
read at intervals to correspond to customer billing periods. 

(c) All measuring and/or record keeping devices used to 
record data and prepare customers' bills shall be in good 
mechanical and electrical condition, shall be accurately read 
and shall not involve approximations. All such devices shall 
accurately perform the following: 

1. For message rate service, the device shall accumu-
late the number of message units used. 

2. For toll service, when in addition to counting the 
calls, it is necessary to time the calls, the device shall show 
the number of calls and the chargeable time involved in 
each call. 

3. Where the measuring equipment provides coded 
information that is used to automatically prepare custom-
er bills, accurate interpretation of such coded information 
is required. 

R.1978 d.89, effective March 10, 1978. 
See: 9 N.J.R. 130(a), 10 N.J.R. 171(b). 

14:10-1.12 Inspections, tests and maintenance 
(a) Each telephone utility shall adopt a program of peri-

odic tests, inspections and preventative maintenance aimed 
at achieving efficient operation of its system and the render-
ing of safe, adequate and proper service. 

(b) The actual transmission performance of the telephone 
utility's system shall be monitored in order to determine if 
the established objectives and operating requirements are 
met. This monitoring function consists of circuit order tests 
prior to placing trunks in service, routine periodic trunk 
maintenance tests, tests of actual switched trunk connec-
tions, periodic noise tests of a sample of customer loops in 
each exchange, and special transmission surveys of the 
system. 

(c) Each telephone utility shall maintain or have access to 
test facilities enabling it to determine the operating and 
transmission capabilities of all equipment and facilities, both 
for routine maintenance and for trouble location. 

( d) Each telephone utility shall maintain or have access 
to the necessary facilities, instruments, and equipment for 
testing its measuring and record keeping equipment and 
shall adopt appropriate practices for the periodic testing of 
such equipment. 

( e) A record of all measuring device tests and adjust-
ments and data sufficient to allow checking of the results 
shall be recorded. Such record shall include the identifying 
number of the device, its type, the data and kind of test, and 
the results of each test. 

Supp. 2-2-98 



14:10-1.12 

(f) Maintenance shall include keeping all plant and 
equipment in a good state of repair consistent with safety 
and adequate service performance. Broken, damaged, or 
deteriorated parts which are no longer serviceable shall be 
repaired or replaced. Adjustable apparatus and equipment 
shall be readjusted as necessary when found by preventive 
routines or fault location tests to be in unsatisfactory operat-
ing condition. Electrical faults, such as leakage or poor 
insulation, noise induction, cross-talk or poor transmission 
characteristics, shall be corrected to the extent practicable. 

(g) A telephone utility shall not connect more customers 
on any line than are contemplated under the grade of 
service for which the customers on such line are charged. 

(h) Telephone utilities shall, when requested, furnish ap-
propriate information concerning location of underground 
facilities, in order to prevent any interruption of service to 
telephone customers. Nothing in this rule is intended to 
affect the responsibility, liability, or legal rights of any party 
under applicable laws or statutes. 

R.1978 d.89, effective March 10, 1978. 
See: 9 N.J.R. 130(a), 10 N.J.R. 171(b). 

14:10-1.13 Service interruptions 
(a) Appropriate measures shall be taken to mm1m1ze 

service interruptions. Each telephone utility shall make 
provisions to meet emergencies resulting from failure of 
power, sudden and prolonged increases in traffic, absences 
of employees or from fire, storm, or similar contingencies. 
Each telephone utility shall inform its employees as to 
procedures to be followed in the event of such contingencies 
in order to prevent or mitigate interruption or impairment 
of service. 

(b) Each central office shall contain sufficient battery 
reserve to keep the office operational until auxiliary power 
can be placed into service. 

(c) In exchanges exceeding 5,000 lines, a source of per-
manent auxiliary power shall be installed. 

R.1978 d.89, effective March 10, 1978. 
See: 9 N.J.R. 130(a), 10 N.J.R. 171(b). 

14:10-1.14 Construction 
(a) Telephone plant shall be designed, constructed, main-

tained, and operated in accordance with provisions of the 
current National Electrical Safety Code, the National Elec-
trical Code, and such other appropriate regulations as may 
be prescribed. 

(b) Telephone utilities shall not provide switching service 
to lines or facilities that do not meet standard technical 
criteria and shall eliminate nonconforming switching ser-
vices. 

R.1978 d.89, effective March 10, 1978. 
See: 9 N.J.R. 130(a), 10 N.J.R. 171(b). 
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14:10-1.15 Preservation of records 

All records required to be kept shall be preserved for the 
period of time specified in the current edition of Part 42 of 
the Rules and Regulations of the Federal Communications 
Commission, entitled "Preservation of Records of Commu-
nication Common Carriers". 

R.1978 d.89, effective March 10, 1978. 
See: 9 N.J.R. 130(a), 10 N.J.R. 171(b). 

14:10-1.16 Adoption by reference of the Uniform System 
of Accounts 

(a) The Board adopts by reference the Uniform System 
of Accounts for Telephone Companies that has been pro-
mulgated by the Federal Communications Commission in 
Part 32 of the Commission's Rules and Regulations, as well 
as all present and subsequent amendments, revisions, dele-
tions and corrections which the Federal Communications 
Commission may adopt insofar as they relate to telephone 
utilities subject to the jurisdiction of the Board and are in 
accordance with the Board's policies and procedures. 

(b) For good cause shown, for example, where a tele-
phone company obtains a waiver from the Federal Com-
munications Commission from compliance with that com-
mission's Uniform System of Accounts for Telephone 
Companies, a telephone company may obtain an exemption 
from (a) above. 

New Rule, R.1988 d.10, effective January 4, 1988. 
See: 19 N.J.R. 1789(a), 20 N.J.R. 103(d). 

14:10-1.17 Telegraph company registration 

(a) Every telegraph company operating within New Jersey 
shall register with the Board the names and addresses of all 
lessees and users of tickers, teleprinters and other terminal 
equipment located within the State of New Jersey and used 
in connection with the following classes of telegraph service: 

1. Leased facilities, other than facilities for the press, 
with which the lessee disseminates racing news; 

2. Leased facilities used by the press to send or 
receive racing news; 

3. Sports ticker service, a service where the telegraph 
company originates the information; 

4. Stock and commodity tickers. 

(b) If changes in the location of registered equipment 
occur, the Board shall be notified within 30 days of such 
changes. 

10-6 

( c) The Board determines that the following facilities are 
exempt from registration under the terms of the statute: 

1. Means of communication between offices of tele-
graph company; 

Next Page is 10-6.1 
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2. Means of communication, including patron's tie-
lines, between offices of the telegraph company and of-
fices of recognized general commercial customers. 

( d) The list of registrations required in this Section shall 
be available to the Attorney General, county prosecutors 
and municipal police departments. 

Recodified from NJ.AC. 14:11-1.14 hy R.1998 d.84, effective Fehruary 
2, 1998. 

Sec: 29 N.J.R. 4250(b), 30 N.J.R. 563(a). 

SUBCHAPTER 2. PAYMENTS FOR SERVICE 

14:10-2.1 Bills for service 
(a) The customer's bill shall include as applicable: 

1. The telephone number or other numerical or alpha-
betical designation; 

2. The date of the assigned billing period; 

3. Clear identification of each service provider; 

4. The toll-free number the customer can call with 
questions; 

5. Total recurring charges for service and equipment, 
and the number and total charge for message units, if any, 
supported by statement which reflects amounts due and 
payable before and after application of payment; 

6. A separate line item on a monthly basis for basic 
residential local telephone service (BRLTS), as defined at 
NJ.AC. 14:3-3.17(a), and a separate line item on a 
monthly basis for nonbasic residential telephone service, 
as defined at N.J.A.C. 14:3-3. l 7(a), if any, supported by 
statement which reflects amounts due and payable before 
and after application of payment; 

7. A separate line item on a quarterly basis for each 
optional service provided, if any; 

8. Total charges for intraLATA and interLATA toll 
calls, supported by statement; 

9. Total nonrecurring charges for service and equip-
ment, supported by statement; 

10. Total United States Federal Excise Tax; 

11. Total New Jersey Sales Tax; 

12. Total Subscriber Line Charge, Universal Service 
Fund, Lifeline, Link-Up America or similar charges or 
credits; and 

13. Total charge for advertising in telephone directo-
ries. 

Amended by R.1991 d.489, effective October 7, 1991. 
Sec: 23 N.J.R. 2270(a), 23 N.J.R. 3035(a). 

Stylistic revisions. 

Amended by R.1996 d.412, effective Septcmhcr 3, 1996. 
Sec: 28 N.J.R. 2832(a), 28 N.J.R. 4107(a). 

14:10-2.5 

Amended by R.2000 d.85, effective March 6, 2000 (operative Septem-
ber 6, 2000). 

Sec: 31 N.J.R. 742(a), 32 N.J.R. 819(a). 
Rewrote (a). 

Case Notes 
Customer whose telephone service was transferred to new husiness 

entity was liable for telephone charges incurred under name of former 
business. Harcord Packard Company v. Bell Atlantic New Jersey, Inc., 
9o N.J.A.R.2d (BRC) 67. 

14:10-2.2 Itemization of toll charges 
All toll charges shall be itemized so as to facilitate the 

customer identifying his calls. 

R.1978 d.89, effective March 10, 1978. 
Sec: 9 N.J.R. 130(a), 10 N.J.R. 171(b). 

14:10-2.3 Out of service refund 
In the event the customer's service is interrupted other-

wise than by the negligence or willful act of the customer 
and it remains out of service for a period of 24 hours or 
more after being reported to be out of service, appropriate 
adjustments or refunds shall be made upon request of the 
customer or automatically by the telephone utility if out of 
service beyond 72 hours after being reported or found. 

R.1978 d.89, effective March 10, 1978. 
Sec: 9 N.J.R. 130(a), 10 N.J.R. 171(b). 

14:10-2.4 Voluntary suspension 
Communications service shall, at the request of a custom-

er, be temporarily suspended. The suspension period may 
be for any period exceeding one month or such lesser period 
as specified in the tariff. Each telephone utility's tariff shall 
provide a suspension of service rate chargeable during such 
period. 

R.1978 d.89, effective March 10, I 978. 
See: 9 N.J.R. 130(a), 10 N.J.R. 171(h). 

14:10-2.5 Discontinuance of service to end-users; notice 
(a) In the event that a facilities based carrier discontinues 

service to a non-facilities based carrier whether switched or 
switchless for reasons of non-payment, slamming, violation 
of interconnection agreement terms and conditions, or viola-
tions of Federal or State law or Federal, State or Board 
rules, regulations or orders, the facilities-based carrier shall 
serve notice of such discontinuance on the end-users of the 
non-facilities-based carrier, if said end-users are known. This 
requirement shall not alter the obligation of the non-facili-
ties based carrier to provide notice of discontinuance to its 
customer pursuant to N.J.A.C. 14:3-7.12. A copy of such 
discontinuance shall be sent to the Board. 

(b) The notice required in (a) above shall comply with 
the provisions of N.J.A.C. 14:3-7.12. 

New Rule, R.2001 d.307, effective Septemher 4, 2001. 
See: 33 N.J.R. 1500(a), 33 N.J.R. 3043(a). 
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14:10-3.1 

SUBCHAPTER 3. SUGGESTED FORMULAE FOR 
EXTENSION OF TELEPHONE SERVICE 

14:10-3.1 General provisions 

(a) These formulae shall not be binding on the parties 
but are suggested as a guide to customers and utilities. 
Parties are still free to exercise their rights under N.J.S.A. 
48:2-27. When an applicant for an extension is dissatisfied 
with these suggested extension rules, he may petition the 
Board for a finding that the extension should be made 
without charge. 

(b) An extension shall be construed to mean the exten-
sion of facilities located on streets, highways, and/or rights-
of-way acquired by the utility for common distribution. The 
utility may demand that the applicant furnish a bond or 
other security to insure the use of the services requested, 
which bond or security will be returned upon the com-
mencement of service. 

Amended by R.1975 d.243, effective August 14, 1975. 
See: 7 N.J.R. 29(a), 7 N.J.R. 437(b). 

14:10-3.2 Construction on public highways 

(a) Where an extension is necessary in order to serve an 
applicant for exchange telephone service within the base 
rate area as defined in the utility's tariff on file with the 
Board, no charge shall be made for such extension. 

(b) Where an extension is required outside the base rate 
area, up to 1,200 feet of pole line will be constructed for 
each customer to be served. Where such an extension 
requires more than 1,200 feet of pole line construction for 
each customer to be served, the customers involved may be 
required to deposit the estimated cost of such excess con-
struction and at the completion thereof the utility shall 
refund any excess of the estimated over the actual cost or 
the customers shall pay the excess of the actual cost over the 
estimated cost upon being so billed by the utility. Refunds 
on the basis of 1,200 feet per customer shall be given to 
customers who have made a construction deposit, if within a 
period of five years from the date of establishment of 
service the poles are used in furnishing exchange service to 
additional customers. Refunds shall also be made to cus-
tomers, in whole or in part, if within said five-year period all 
or a portion of said pole line is used for carrying the utility's 
toll circuits. 

14:10-3.3 Construction and attachments on private 
property 

(a) If it is necessary to place poles on private property 
solely to serve an individual customer, the customer may be 
required to pay the utility the actual cost of each pole 
placed. 
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(b) Where attachment charges are made for the use of 
poles owned by another utility or individual and located on 
private property, the full attachment rental may be charged 
to the customer. 

(c) Where a customer for such an extension desires un-
derground installation of cable, he may be required to pay 
the actual cost of such underground extension. Where a 
customer for such an extension furnishes installed conduit, 
the utility will furnish wire connections through the conduit. 

14:10-3.4 Guaranty in lieu of deposit 

Where the cost to the utility for an extension to individual 
permanent residential customers exceeds the amount which 
the utility must install without cost to the customer, in 
accordance with N.J.A.C. 14:10-3.2, the utility and the 
customer may agree that in lieu of requesting a deposit by 
the customer equal to the excess cost of the extension, the 
customer will guarantee a monthly revenue. Such guaran-
tee shall be not more than ¾o of the total cost of the 
extension. 

Amended by R.1991 d.489, effective October 7, 1991. 
See: 23 N.J.R. 2270(a), 23 N.J.R. 3035(a). 

Stylistic revisions. 

SUBCHAPTER 4. REGULATION FOR 
RESIDENTIAL TELEPHONE 
UNDERGROUND EXTENSIONS 

14:10-4.1 Applicability 

(a) Extensions of telephone distribution lines installed 
after the effective date of this subchapter, and necessary to 
furnish permanent telephone service to new ·residential 
buildings and mobile homes within an approved subdivision 
having three or more building lots or to new multiple-
occupancy buildings, shall be made underground, except for 
interconnecting points and pedestals. 

(b) Such extensions of service shall be made by the utility 
in accordance with the provisions in this subchapter. 

As amended, R.1973 d.335, effective December 3, 1973. 
See: 6 N.J.R. 22(b). 
Amended by R.1975 d.243, effective August 14, 1975. 
See: 7 N.J.R. 29(a), 7 N.J.R. 437(b). 
Amended by R.1991 d.489, effective October 7, 1991. 
See: 23 N.J.R. 2270(a), 23 N.J.R. 3035(a). 

Stylistic revisions. 

14:10-4.2 Definitions 

The following words and terms, when used in this sub-
chapter, shall have the following meanings unless the con-
text clearly indicates otherwise. 
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TELEPHONE 

"Applicant" means the subdivider, developer, builder or 
owner applying for the construction of a telephone distribu-
tion system in a subdivision. 

"Board" means the Board of Public Utilities. 

"Building" means a permanent structure enclosed within 
exterior walls or fire walls, built, erected and framed of 
component structural parts and designed for single family or 
duplex-family occupancy. 

Note: A duplex-family building may consist of either a 
duplex apartment with rooms on two floors and a 
private interstairway, or a duplex house with two sepa-
rate family units side by side. 

"Cost" means actual expense incurred for materials and 
labor employed in the installation of an underground resi-
dential distribution system, including overheads directly at-
tributable to the work, but excluding overrides or loading 
factors such as for back-up personnel for mapping, records, 
clerical, superintendence or general office. 

"Existing street" means a public street, road or highway, 
traversing or abutting the applicant's subdivision, that was in 
existence and utilized prior to the approval and establish-
ment of the subdivision. 

"Extension" means an extension of facilities located on 
streets, highways and/or rights-of-way acquired by the utility 
for common distribution. 

"Mobile home" means a dwelling unit constructed for 
permanent occupancy which is designed for moving along 
roads and highways by towing with a truck or tractor and 
which is installed on a permanent foundation. 

"Multiple-occupancy building" means a permanent struc-
ture enclosed or within exterior walls or fire walls, built, 
erected and framed of component structural parts and 
designed to contain three or more individual dwelling units 
and consisting of not more than four stories. 

"New street" means a public street, road or highway, 
traversing or abutting the applicant's subdivision, that was or 

14:10-4.3 

will be constructed subsequent to the approval and estab-
lishment of the subdivision. 

"Subdivision" means the tract of land which is divided 
into lots as approved by the appropriate authorities for the 
construction of new residential buildings or the placement 
of mobile homes, or the land on which new multiple-
occupancy buildings are to be erected. 

"Utility" means a "telephone company" as defined in 
N.J.S.A. 48:2-13. 

As amended, R.1973 d.335, effective December 3, 1973. 
See: 6 N.J.R. 22(b). 
Amended by R.1975 d.243, effective August 14, 1975. 
See: 7 N.J.R. 29(a), 7 N.J.R. 437(b). 
Amended by R.1991 d.489, effective October 7, 1991. 
See: 23 N.J.R. 2270(a), 23 N.J.R. 3035(a). 

Stylistic revisions. 

14:10-4.3 Rights-of-way and easements 
(a) Within the applicant's subdivision, the utility shall 

construct, own, operate and maintain underground distribu-
tion lines only along public streets, roads and highways 
which the utility has the legal right to occupy, and on public 
lands and private property across which rights-of-way and 
easements satisfactory to the utility both as to location and 
legal sufficiency are provided without cost to or condemna-
tion by the utility. 

(b) Rights-of-way and easements suitable to the utility 
must be furnished by the applicant in sufficient time to 
permit the utility to meet service requirements and at no 
cost to the utility. The rights-of-way or easements so 
granted must be cleared of trees, tree stumps and other 
obstructions above or below grade at no charge to the utility 
to a width sufficient to permit the use of machinery and 
equipment, and must be graded to within six inches of final 
grade by the applicant before the utility will commence 
construction. Such clearance and grading must be main-
tained by the applicant during construction by the utility. 

(c) The applicant shall supply to the utility the prelimi-
nary or tentative subdivision map which has been submitted 
to and approved by the appropriate authorities, showing the 
full layout of the subdivision to be developed in order to 
facilitate planning for the cables. 
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