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SUBCHAPTER 1. GENERAL PROVISIONS

19 45—1 1 Defimtlons ]

The following words and terms, when used in this chapter,

- shall have the following meanlngs unless the context clearly

indicates otherwrse |
[

“Access control” means a system or dev10e used by a
“casino licensee to’ grant| a patron exclusive authonty to
 initiate the transmission of electronic credits to the electron-:

ic transfer credit meter ofw a slot machine i m accordance with
the provisions of N.JA. C 19:45-1.37A. and may include,

~ without limitation, the use of an access card with a magneti-

cally coded strip, a coded key pad system or any. other
means of access control approved by the Commission.
“Annuity ]ackpot trust check” means a check 1ssued by an
annuity jackpot trust, ast defined in N.J.S.A. 5:12-2.2, in
payment of winnings from an annuity ]ackpot - An annuity
jackpot trust check shall be made payable only to the person
presenting the check and shall not contaln any other en-

dorsements. i
“Asset number” means a unique number permanently
assigned to a slot machine and a slot cash storage box for
purposes of tracking that ‘machine and storage box while
owned by a casino hcensee

|

“Automated coupon redemption machine” means any

mechanical, electrical or other device Wthh operates inde-

pendently of a slot machme and which, upon insertion of a

valid casino coupon: or currency, dlspenses an amount of

coin or slot tokens equlvalent to the face value of- the

- coupon or cutrency, and whlch immediately upon exchange

cancels the coupon O ‘ ;

“Bank” is defmed in N. .Jl A, C 19: 45 1. 25

“Cage cashier” is deflned in N. J AC. 19 45—1 15

“Cage supervrsor means any person holdmg a license as’

required by the casino: lrcensee s approved JObS compendium

which allows that person ‘to supervise personnel and func-

tions within the cashier’s cage

.
“Cash” means currency or coin.

“Cash equivalent” means a: }
1. Certified check, cashlers check, treasurers check
recognized travelers check or recognrzed money order

" that:

i. Is* made payable to the casmo hcensee where '

‘“

presented “bearer or cash”

ii. Is dated, but notl postdated and
\
ifi. Does not contam any endorsement

45-2
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2. Certified check, cashiers check, treasurers check or
/ \- recognized money order that:

i. Is made payable to the presenting patron;
ii. Is endorsed in blank by the presenting patron;
ifi. Is dated but not postdated; and

iv. Does not contain any endorsement other than
that of the presenting patron; or

3. Recognized credit card or debit card presented by a
patron in accordance with the provisions of N.J.A.C.
19:45-1.18A or 1.25(i)..

“Cash equivalent value of any merchandise or thing of
value” is defined in N.J.A.C. 19:45-1.40A.

“Cashiers’ cage” is defined in N.J.A.C. 19:45-1.14.

“Casino Accounting Department” - (accounting depart-
ment) is defined in N.J.A.C. 19:45-1.11.

“Casino clerk (Pit clerk)” is defined in N.J.A.C.
19:45-1.12.

“Casino supervisor”
operation of a casino or of the authorized games in a casino
simulcasting facility in a supervisory capacity or empowered
to make discretionary decisions which regulate casino opera-
tions, including but not limited to, boxpersons, floorpersons,
pit bosses, poker shift supervisors, table games shift manag-
ers, the assistant casino manager, and the casino manager.

“Check” is defined in N.J.A.C. 19:45-1.25.
- “Check credit slip” is defined in NJA.C. 19:45-1.25.
“Checking account” is defined in VN.J AC. 19:45-1.25.

“Chief executive officer” means the natural person locat-
ed at a casino hotel facility who is ultimately responsible for
the daily conduct of an applicant’s or casino licensee’s hotel
and gaming business, regardless of the applicant’s or casino
licensee’s form of business association or the partlcular title
which the person holds.

“Closer” means the original of the Table Inventory Slip
upon which each table inventory is recorded at the end of
each shift.

“Coin vault” is defined in N.J.A.C. 19:45-1.14.

“Commission inspector” means any authorized represen-
tative of the Comimission.

“Compensation” means direct or indirect payments for
services performed including, but not limited to, salary,
N wages, bonuses, deferred payments, and overtime and pre-
mium payments.

45-3

means a person employed in the -

,19:45-1.36A.

“Compyli.mentary‘ distribution program” is defined in
N.J.A.C. 19:45-1.46. ' : ~

“Complimentary services or items” vis defined in N.J.A.C.
19:45-1.9.

“Counter Check” is defined in N.J.A.C. 19:45—1.25;
“Coupon” means a document which is issued in accor-

dance with the coupon redemption and complimentary dis-
tribution programs in N.J.A.C. 19:45-1.46(a), and includes a

‘match play coupon and a progressive wager coupon.

“Credit card cash transaction” means a transaction in -
which a-patron obtains cash or slot tokens from a cashier by
presenting a recognized credit card in accordance with the

vprovisions of N.J.A.C. 19:45-1.25(i).

“Credit Slip” is known as a “Credit” and is defined in
NJ.A.C. 19:45-1. 23. : :

“Debit card cash transaction” means a transaction in
which a patron obtains cash,or slot tokens from a cashier by
presenting a recognized debit card in accordance with the
provisions of N.J.A.C. 19:45-1.25(i).

“Drop box” is defined in N.J.A.C. 19:45-1.16.

“Electronic credit” means an electronic signal or trans-
mission which is generated by a device contained in or
connected to a slot machine and which is initiated by.a -
player as a means to activate the play of the slot machine.
Electronic credits shall include, without limitation, electron-
ic credits generated in accordance with the provisions of
N.J.A.C. 19:45-1.37A.

“Fill Shp” is known as a “Fill” and is defined i in N.JAC. .
19:45-1.22.

“Handle” means the total amount of coins, slot tokens,
currency and electronic credits invested by a patron to
activate the play of a slot machine.

“Hopper fill” is defined in N.J.A.C. 19:45-1.41. ‘

“Hopper inventory level” means the total dollar value of
the initial fill of a slot machine hopper or an adjusted total
that includes any subsequent increases in the total dollar
value of the initial fill.

“Hopper “area”  is in NJA.C.

storage defined

. ' | “ t
“Identification credential” means a valid credit card, driv-
er license, passport or other document generally accepted in
business as a form of identification'and which contains, at a
minimum, the person signature. A personal reference does

not constitute an identification credential.

"Supp. 6-1-98
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“Imprest bas1s means the bas1s on whrch cashrers cage
.and slot booth: funds- are replemshed from time to time in
exactly the: amount of -the net of expendltures made from
*. 'the funds and ‘amounts recerved A review is made bya

‘higher authority of the proprlety of the expendltures before
.the replemshment B : _

“Incompatlble functlon means a functlon for' accountrngv
- ;control purposes, that places any person or. department ina "
‘ posrtlon to both perpetrate and conceal errors or irregulari-

ties in the normal course of his duties. ‘Anyone recordmg
‘transactions and havmg access to-assets ordmanly is'in a
‘position to perpetrate errors or nregulantles Persons may

have incompatible functions if such persons are members of +
‘departments which have supervrsors not 1ndependent of -

each other. e
. N

“Jackpot” means any money, merchandrse or thmg of -
‘Value to be paid to a: patron as the result of a spec1frc o
combmatlon(s) of characters 1ndlcated on a slot machme

Y“Jackpot Payout Recelpt” is -in - N J AC

_deﬁned
19 45-1. 40 .

“J ackpot Payout Shp” rs defmed in N. s A.C 19: 45—1 40

“Keno booth” is defmed in N J. A C. 19 45—1 47
; - “Keno drawer” is defmed in N J A.C. 19 45—1 48
_ lcurrency, coin, gaming chlps, coupons and slot tokens wa-
» ‘gered on keno t1ckets :

E “Keno payout” means the currency, coin or casino check -

|pa1d to a player in exchange for a w1nn1ng keno trcket
“Keno request” is defmed in NJA.C. 19: 47—15 1

“Keno trcket” is deflned in N 7. A C 19 47—15 1

. “Keno win or loss means the amount of currency, com; ,

gammg chips, coupons ~andslot tokens wagered by patrons
~ at keno less the amount of currency and coin- collected by
’ .patrons for wmnmg keno wagers R o j '

- “Keno work statron 1s defmed in N J AC. 19 45—1 47

‘fMaster coin bank cashler N1 deﬁnedl in - NJ AC
119:45—1‘.15.‘ ; ‘ S o

“Master Game Report (Stiff Sheet)” meaﬁs a record .of .

the computation of the win" or loss or, for. the game of

_'poker the poker revenue, for each gammg table each game -

‘ a and each shift.

\

o 'rz'supp.; 6:1.98

o~

-simulcast payouts at the

:‘“Keno drop means the sum;, of the- total amount ofA

o ed on Fllls removed from a drop box . ;

\ B p
i i

“Match play coupon means a coupon w1th a flxed stated ‘
‘valué ‘that is issued, wutilized and redeemed pursuant to - '
. NJ.A.C. 19:45-1.18 and 1 46, and the stated value of which,
when presented by a: patron with. gammg chips which are -
. equal to or.greater. in value to. the stated value of the-

S - O'T,JIER AGENCIES | "

>

coupon, is included in_ th amount of the patron’s wager in

determining the payout on’ any wmnmg bet at an’ authorrzed/
game o v' - | BRI . t ’

, : “Opener means the duphcate copy of the table in\{entory‘ ' _
slip’upon which each table inventory is recorded at the-.end. =
of each shift and serves as the record of each table 1nventory o

at the beginning of the next succeedmg shrft

“Parr-mutuel wmdow het” ‘means thet} total amount of, .

credit vouchers issued and wagers placed on 51mulcast horse -
races at a parl-mutuel wlndow less the, total amount of
same. pan-mutuel window. - Pari-
: mutuel wmdow net shalll be calculated by the totahsator

’ “Patron cash deposrt” !means an amount of cash cash

‘equivalents, - comphmentalry ‘cash’ gifts, slot tokens, prlze“

tokens, gaming chips or | I plaques deposrted with a: casino

licensee by a patron_ for his or her subsequent use pursuant ‘
to NJAC. 19:45-1.24. S '

“Patron check” means Ll Counter Check -a Slot Counter ‘
';,Check ora replacement check B : : :

\-

"-‘Payout” s “defined | in - N J AC

1’9:45—1 A0A. ;

“Poker revenue” means’ t_he total | amount of rake charged -
to patrons at " all poker tables pursuant “to” NJAC.

19:47-14.14. The poker revenue is: dete mined by addmg,
- the amount of cash, coupons, the amount recorded on the
Closer, ‘the totals: of amounts recorded on the Credits and
issuance copies of . Counter ‘Checks remoyed from a drop

box, the total of the amounts ‘recorded on documents that
* -evidence.the exchange of Jammg “chips or plaques as part of o
credit card or debit card chip transactions, and subtracting

the amount on the Opener and the total of amounts record- S

i

“Progresswe wager coupon means 2 coupon that: =~ -,

19:45fi.>40;,.' and

1. Is issued, utlhzdd and redeemed-»_ puursuant-’f to

"NJ.AC. 19:45-1. 18and|146

2. Has.a f1xed stated value - that is

I
I

3. Is redeemable only at speclfled table games offering <
to.” NJAC.

progressive payout

| wagers
19:45-139B. | |

pursuan_t

i' 1 .
A

. “Proprlety means the quahty of bemg proper; conform- .
1ng to sections of th1s chapter S R

“Rake” is deflned in NJ A C 1947—14 1._ oo s

" T

, equ_al to that re-’ e
_qulred for a table game progressive payout wager;. and -
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that

1. 1Is 1ssued by or under an agreement w1th a company :
~ that, as a normal part of its business; supplies its custom
‘ers, either directly or through a natronal credit card-

network, with credit or charge cards that can be used for
and are routinely accepted i in consumer transactrons,

2. Qualifies as a credit’ card for purposes of Regulation »

Z issued by the Board of Governors of the Federal
: Reserve System (12 CFR. Part 226);

3. Expires on an explratlon date that is 1mpr1nted on

‘the card and is later than the. date of the transactron for

* - which the card is presented and

4. Has a clearly visible reglstered credlt card logo that_

isa permanent part of the card.

“Recognrzed debit card” means a debit card that

1.:Is issued by or under an agreement w1th a company
that qualifies as a “depos1tory institution” as defined in

Section 19(b) of the Federal Reserve Act, 12 U.S.C..

'§ 461(b), and that, as a normal part of its business,

" supplies its' customers, either drrectly .or through a regis-

tered debit card verification -agency; with access to funds

maintained for the cardholder in such deposrtory institu-
* tion by means of a debit card that is routmely accepted in- -

consumer transactions or used to obtaln cash

2. Quahﬁes as an access. device for purposes of Regula- o
tion E issued by the Board of Goveriors of the Federal o

Reserve System (12 C.F.R. Part 205) and

3. Hasa clearly Vlsrble registered deblt card logo that is
a permanent part of the card. -

“Redemptlon recelpt” is defmed in N 1. A.C 19 45-1. 26

“Regrstered credit card logo™ 'means a logo, permanentlyf" _
affixed on a recognized credit card that a casino licensee,

prior to accepting the card, has desrgnated 'in-its internal

controls as the type of logo that must appear on any such.
card before ‘the casino licensee will accept the card in- a

credlt card cash_or chip transaction and that is commonly

~ seen on credit or charge cards that are routmely accepted in
- the Umted States, including, W1thout 11m1tat10n the follow- o

ing:
1. Arnerican Express; ’
2. Carte Blanche;
3. Diners Club; -
i» 4. DiscOver; L
5. Masteer_ard;'v, or.
6. Visa.

“Registered debit card lo'go” ‘means a. ldgo, permanently .

affixed on a recognized debit card, that a casino licensee,
prlor to acceptrng the card has de81gnated in its 1nternal

45-5

“Recogmzed credit card”. means a credlt or charge card.

controls as the type of logo that must appear on-any- such -

‘card before ‘the casino licensee ‘will accept the card in a

debit card cash or chip transaction and that is commonly ’
seen on debit cards that are routinely accepted in the-
“United States, including, without: limitation, the followmg

1. Money Access Card (MAC) or
2, ‘New York Cash Exchange (NYCE)

“Reglstered debit card verlflcatron agency means -an

'orgamzatron that: -

- L Verlfres, upon request from a merchant the valrdlty
and account sufficiency of a recognlzed debit card in the '
normal course of its busmess, :

2. Is authorlzed to perfo;m the Venﬁcatlon for pur- .
“poses of Regul_atlon E issued by the Board of Governors
of the Federal Reserve System (12 CF.R. Part 205); and

3. A casino hcensee has identified in its internal con-
- trols as a company that will be used to. verify recognized
- debit cards that are presented in’ debrt card cash or ch1p
: transactlons .

“Reglstered electronlc funds transfer company means an

© organization that:

1. Verifies, upon request from a merchant, the vahdrty'
. and account sufficiency of a recognized credit card in the
normal course of its business;

2. Is authorlzed to perform the verlflcatlon for pur- =

poses of Regulation E issued by the Board of Governors -
of the Federal Reserve System (12 C.F.R. Part 205); and
3. A casino licensee has identified in its internal con- -
* trols as-a company that will be used to verify recognized
_credit cards-that are presented in credlt card cash or chip
‘ transactlons :

“Replacement check” is defined in'N.J. A C. 19: 45—1 26
. “Request for Frll” is defmed in N JA.C. 19: 45—1 22 '
: “Request for Credlt” is defmed in NJ. A C. 19: 45—1 23

“Request for Jackpot Payout Slip” is defmed n N J. A C.
19:45-1.40. r

. “Returned check” is defrned in N J A C 19: 45—1 29

“Secunty department member means any person em- -

‘ployed by a casino licensee or its agent to prov1de physrcal e
~ security in an establishment. . . '

~ “Shrft” means the regular, dally Work perlod of a group of
employees administering and supervising the operation of

' table: games, slot machines, simulcast counter, keno booths,

cashiers’ cage and satellite cages, working in relay with

';another such succeeding or preceding group of employees - '
or specific times, as approved by the Commission, during

the day that all drop boxes attached to gaming tables are-

-removed, expeditiously transported to the count room, and

replaced with empty omes. - » : TS

“Slgnature is deflned in N JA. C 19:45-1. 45

. Supp. 6-1-98
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s OTHER AGENCIES

‘*Simulcast count defmed in NJ AC

- sheet” is
. 19: 45—1 15A(b) : v
. “Srmulcast handle” means the amount of currency, coin,
gaming chips, slot tokens and coupons wagered by patrons

"‘on a simulcast horse -race, less the value of canceled or

refunded tickets. v

“Slot ‘booth” is defmed inN. TA. C 19: 45—1 34.

s _"‘Slot cashler is deﬁned in N J. A. C "19 45—1 35 .

+ . “Slot cash storage box™ is defined in N.JA: C 19: 45—1 16
“Slot counter check” is defmed in N . A C 19 45—1 25A

“Slot drop bucket” rs defined i in N J A C 19 45-1.36.

| "“Slot drop box is deflned in N J A C 19 45—1 36.

“Slot machine drop” ‘means the amount of .coins and slot
‘ tokens in a slot drop bucket or slot drop box, the amount of
~currency and coupons in a slot cash storage box, and the
amount of electronic credits withdrawn from’: patron ac-
counts pursuant to N J A. C 19 45-1.37A, if appl1cable _

“Slot machine win” means the amount determmed by
'lsubtractmg the hopper fills, other than 1n1t1al fills: of slot

machine hoppers and hopper: storage areas or any subse—

quent increases to those initial fills, and cash payouts pursu-
ant to N.J. A C 19:45-1.40: from the slot - machme drop
| “Table game drop” means the sum of the total amount of
icurrency, coin, coupons other than match: play coupons and
50 percent of the total amount of match play coupons, the

total amounts recorded on issuance copies of Counter -
Checks removed from a drop. box, and the total of the ~

amounts recorded on documents that evidence the exchange
" lof gaming chips or plaques as part of credlt or debit card
* chip transacnons

s

“Table game win or - loss” means the amount of gammg '
N chrps and plaques: and cash won ' from - patrons at_gaming -
‘tables less the amount of gaming chips, plaques and -coins

won by patrons at gaming tables other than poker tables and

the amount paid to patrons in cash or by casino check for .
" progressive . payout wagers' in accordance w1th NJAC.
19:45-1.39B and ‘1.52.  The table game win or loss is -

determlned by adding the amount of cash, tdtal amount of

Coupons other than match play coupons and, 50 perdent of
the total amount of match play coupons, the amount record-
. ed on the Closer, the totals of amounts recorded on the
" [Credits ‘and the issuance copies -of Counter Checks removed
" from a drop box, and the total of the amounts recorded on
* documents that evidence the exchange of gamrng chips or
plaques as part of credit or debit card chlp transactions,
subtracting the amount recorded on the’ Opener and the

total of amounts recorded on Fills removed from a drop
box, and making any ad]ustments required by the internal
" controls of the casino licensee to-account for |the amount of
..any progressive payout wagers pald pursuant to NJ AC
19:45-1. 39B and 1.52. ;

‘\‘;Supp.r 6-1-98

“machine: automatically | and the number of coins expected to

3 expected number of coms to. be played 1n a slot machme

CU1945-19A. .
!

‘See: 13 N.J.R. 534(b), 13.N.J. 1‘2 848(b). -
: Amended by R.1983 d.112, effectrve March 29, 1983. - .~
-See: 15 NJR. 257(a), 15 N JR. 627(b).- “

- -of “complimentary services.” Deleted definition of ‘Junket : v
- Amended by R.1984.d.623, effectlve January 21, 1985 !

© See: 17 N.JR. 2245(a); 18 N.J.R. 706(b).

 Amended by R.1987 d.302, effectrve July 20 1987 i

* Amended by R.1990 d2, effective January 2, 1990;

" In “Slot machine”;

. See: 22 N.J.R. 3708(b), 23 N.J: R. 885(a)
. chine”,

. See: 22 NJR. 3205(a), 22 NJR. 1455(a). :

 See: 22 NJR. 3325(a), 23 NJ, R. 1461(a).
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' “Theoretrcal slot machllne payout percehtage means the s
sum of the number: of' corns expected to ‘be paid by-a slot O

be pald manually as a r'esult of Jackpots divided' by the -

“Travel Drsbursement \/oucher” 1s defrned m NJ AC

\' \

“Vault cashler is: defrned in N.JAC. 19 45—1 12

' “Verbahze means to orally express somethmg in words

g o
. “Wire transfer means :«11 transfer of funds by means of the-

:‘Federal Reserve Bank" wire system in accordance with the

requirements of 12 CFR ‘210 25 et seq and the Commls- o 1
sronsrules v l o o
L . . {

Amended by R. 1981 d 437, effe|ct1ve November 16,/1981.

“Cash equivalent” and * 1dent1frcatron credentralsl” added.

‘Origirially filed as‘an emlergency adopt1on (R 1983 d.37) on January E
27, 1983. Readopted as R. 1983 d.112. Added “ot itéms” to definition -

See::16 N.J.R: 2075(b), 17 NJR. 211(b). '
Added the word “coupons” t'o the definition changeperson
Amended by R.1985 d.41, effectrve February 19, 1985 :
See: 16 NJ.R. 3302(b), 17NJ lR 480(c). . ! : o v
. “Cash equivalent” substant1ally amended. .» i - . -
Amended by R.1986 d.77, effectrve April 7, 1986, . U A%

l
Added definition “casino. check” . T
l

See: 18 N.J.R.2005(a), 19 NJFR 1321(a) S
. Definitions amended. . o A

" Petition for Rulemakmg Slot machine bill change system.

See:. 19 N.J.R. 1110(a). l . [
Amended by R.1988 d. 34, effectrve January 19, 19 8

~ See: 19 N.JR. 1890(a), 20 N.JR. 205(a). R - —

Deleted definition for “Afﬁlrate” o l !

‘Amended by: . R.1988 d.387, effective August 15"" 1988, . o
See: 20 N.J.R. 765(a), 20 N.J.R. 769(a), 20 N.J.R. 2090(a)

Amended by R11989 d.233, effective May 1, 1989, }

“See: 20 N.JR. 3012(a), 21 NJ"R 1152(b).

:Added definitions for “cage superv1sor > and “wire transfer”.
Amended by R.1989 d.611, effective December 18,1989,
See: 21'N.J.R, 2953(a), 21 NJR 3931(b). - ., -
Added “Travel Drsbursement Voucher”. =~ | °

See: 21 N.J.R. 2954(a), 22 N.J. R. 63(a)- o
In “Casino check”; stylistic. changes adding ph.l ase “of for w1nnrngs
. payoffs,”
deleted langmage regardmg a specral token to be L
exchanged for merchandlse or thmg of value. = | . . S
Amended by R.1991 d.152, effectlve March 18,1991, =~~~ . e

Added “Automated coupon lredemptlon machlne”‘an'd “change ma-

Amended by R.1991 d.229, effdctive May 6,1991. | <
Added definitions of “master corn bank cashler 7
“slot counter check.” ‘
Amended by R.1991 d. 230 effective May 6, 1991. |

slot cashier” and

- Added definitions:' “Asset n ber P “Locatlon rumber” and “Manu-

) .

-~ facturer’s serial number.” - ‘ LTy e
".Amended byR1991 d301 effectlve Juneé 17, 1991 o S '-

Col !
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See: 23 N.LR. 191(a), 23 N.L.R. 1963(b).

Added definitions for “bank,” “check,” and “checking account” w1th
N.J.A.C. references. .
Amended by R.1991 d.381, effective August 5, 1991.
See: 23 N.J.R. 1302(a), 23 N.J.R. 2323(a).
Added definition of “Chief executive officer”.
Amended by R.1992 d.233, effective June 1, 1992.
See: 23 N.J.R. 3085(a), 24 N.J.R. 2078(a).
Added definition of “coin vault.”
Amended by R.1992 d.360, effective September 21, 1992.
See: 24 N.J.R. 2137(a), 24 N.J.R. 3336(a).
Hopper storage area provisions added.
Amended by R.1993 d.37, effective January 19, 1993.
See: 24 N.JR. 3695(a) 25 N.J.R.-348(b).
Simulcast provisions added. .
Amended by R.1993 d.75, effective February 16, 1993.
See: 24 NLIR. 2536(a), 24 N.J.R. 4243(a), 25 N.J.R. 717(a).
Added definition of “coupon”; amended definition of “Table game
drop”.
Administrative correction to defmltlon of “slot counter check.”
See: 25 NJ.RU1519(b). :

- Amended by R.1993 d.144, effective April 5, 1993.

See: 24 N.J.R. 2692(b), 25 N.J.R. 1520(a). .
Added definition of complimentary distribution program. -

Amended by R.1993 d.318, effective July 6, 1993 (operative October 15, .

1993).

See: 25 N.J.R. 1503(b), 25 N.J.R. 2908(a). : N

Amended by R.1993 d.491, effective October 4, 1993.

See: 25 NLJ.R. 2227(b), 25 N.J.R. 4615(a).

Amended by R.1993 d.492, effective October 4, 1993.

See: 25 NLJ.R. 3107(b), 25 N.J.R. 4618(a). ¢

Amended by R.1994 d.31, effective January 18, 1994.

See: 25 N.J.R. 4866(a), 26 N.J.R. 486(a).

Amended by R.1994 d.33, effective January 18, 1994 (operative Febru-
ary 22, 1994).

See: 25 N.J.R. 4737(a), 26 N.J.R. 489(a).

Amended by R.1994 d.69, effective February 7, 1994.

See: 25 N.J.R. 4471(a), 26 N.J.R. 829(a).

Amended by R.1994 d.137, effective March 21, 1994.

See: 25 N.J.R. 5902(a), 26 N.J.R. 1373(b).

Amended by R.1994 d.141, effective March 21, 1994.

‘See: 25 N.J.R. 5906(a), 26 N.J.R. 1380(a).

Amended by R.1994 d.265, effective June 6, 1994. "

See: 25 N.J.R. 5893(a), 26 N.J.R. 2463(a).

Amended by R.1994 d.471, effective September 19, 1994.
See: 26 N.J.R. 2212(a), 26 N.J.R. 3891(c).

‘Amended by R.1994 d.504, effective October 3, 1994.

See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(3) 26 N. J R. 4089(a).
Administrative Correction.

See: 27 N.J.R. 382(a).

Amended by R.1995 d.40, effective January 17, 1995.

See: 26 N.J.R. 3825(a), 27 N.J.R. 382(b). '

Amended by R.1995 d.285, effective June 5, 1995.

See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a).

Amended by R.1995 d.430, effective August 7, 1995

See: 27 N.J.R. 1767(b), 27 NJ.R. 2967(a)

Amended definition of “Table game win or loss”. -
Amended by R.1995 d.466, effective August 21, 1995.
See: 27 N.J.R. 2113(a), 27 N.J.R. 3219(a).

Added definition of “Annuity jackpot trust check”.
Amended by R.1996 d.31, effective January 16, 1996.
See: 27 N.J.R. 3921(a), 28 N.J.R. 281(a).

Amended definitions of “Table game drop” and “Table game win or ‘

loss”.

Amended by R.1996 d.314, effective July 15, 1996.

See: 28 N.J.R. 1612(a), 28 N.J.R. 3622(a).

Amended by R.1996 d.350, effective August 5, 1996.
See: 28 N.J.R. 2348(a), 28 N.J.R. 3816(a).

Amended by R.1996 d.439, effective September 16, 1996.
See: 28 N.J.R. 2809(a), 28 N.J.R. 4236(a).

Amended by R.1996 d.486, effective October 21, 1996.
See: 27 N.J.R. 4992(a), 28 N.J.R. 4601(a).

Amended by R.1996 d.562, effective December 2, 1996.
See: 28 N.J.R. 3900(a), 28 N.J.R. 5082(a).

45-6.1

Amended by R.1997 d.130, effective March 17, 1997. -
See: 28 N.J.R. 2807(a), 29 N.J.R. 918(a).
Added “Vault cashier”. ’ :
Amended by R.1997 d.131, effective March 17, 1997.
See: 28 N.J.R. 4572(a), 29 N.J.R. 919(a).
( Added “Redemption receipt”.
Amended by R.1997 d.132, effective March 17, 1997
See: 28 NLJ.R. 5160(a), 29 N.J.R. 923(a). '
Deleted “Gaming chips and plaques”.
Amended by R.1997 d.423, effective October 6, 1997.
See: 28 N.J.R. 4181(b), 29 N.J.R. 4304(b)
Amended “Match play coupon”.
Amended by R.1997 d.489, effective November 17, 1997.
See: 29 N.J.R. 1289(a), 29 N.J. R 4862(b).
Amended “Slot machine win”; and added “Hopper mventory level”.
Amended by R.1998 d.18, effective January 5, 1998. .

~ See: 29 N.TR. 3432(b), 30 N.I.R. 112(b).

Amended “Cage supervisor” and “Casino supemsor
Amended by R.1998 d.267, effective June 1, 1998.
See: 30 N.J.R. 807(a), 30 N.J.R. 2076(a).

In “Identification credential”, inserted “document generally accepted
in business as a” following “other”. -

19:45-1.1A Gaming day

(a) The “gaming day” for a casino licensee on a calendar
day which has not been approved for extended hours of
operation pursuant to N.J.S.A. 5:12-97(a) shall commence
at 10:00 A.M. or the actual time when the casino opens to
the public; whichever is later, and shall terminate:

. 1. At 4:00 AM. on the next céléndar day, if the next
* calendar day is a weekday which is not a holiday;

2. At 6:00 A M. on the next calendar day, if the next .
calendar day is a Saturday, Sunday or State or Federal
holiday;

3. Tn accordance with (b) below, if the next calendar
day has been approved by the Commission for extended
hours of casino operation pursuant to N.J.S.A. 5:12-97(a);
or : , .

4. When the casino actually closes if such time is
earlier than the time specified in (a)l through 3 above.
(b) The “gaming day” for a casino licensee on a calendar

day which has been approved for extended hours of opera-
tion pursuant to N.J.S.A. 5:12-97(a) shall commence and
terminate, and the end of the gaming day for the previous
calendar day shall terminate, at those times set forth in the
approved system of ‘internal procedures and administrative
and accounting controls of each casino licensee.  Each
casino licensee may establish a gaming day for slot machines
which is different from its gaming day for table games and
different from its gaming day for the game of keno;" provid-
ed, however, that no gaming day shall be longer than 24
hours.

 New Rule, R.1992 d.110, effective March 2, 1992.
-See: 23 N.J.R. 3243(a), 24 N.J.R. 858(c).

Amended by R.1995 d.285, effective June 5, 1995. -
See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a).
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19 45—1.2 Accountmg records

- (a)-Each: casino licensee shall mamtam complete, accu-

: rate and leglble records of all transactions pertalnmg to the
'revenues and costs for each estabhshment

{

The prescnbed
mmlmum level of  de

chart of accounts shall be the'
tail . to be mamtalned “for each_

- . A J . : . . C
: QTHER»‘A’G‘ENCIES.

accountmg class1flcat10n by the hcensee e

ii. The hcensee shall not use oth er than the pre- -
- scribed chart of accou‘nts but may, with the permission -

) (b) General accountmg records shall be_ mamtalned on a of the Comm1ss1on, expand the level of detail for some '
double entry system: of accounting with transactlons record- / :
. ~or all accountlng classl f1cat10ns and/or alter the account
* ed on. the accrual basis. Detailed, supportmg, subs1d1ary ,
o numbermg system. Il such instances, the hcensee shall -
- records sufflclent to meet the requirements ‘of (c) below ;
/ -+ - provide' to ‘the - Commlsswn upon request a Cross-
" shall also be maintained in accordance w1th the Tequire-. ' s
v ~ reference from the hcénsee s to the pr,scrlbed chartof -~ .
ments of thls chapter : S R
: accounts e ; \
1. The Commlssmn shall perlodlcally prescrlbe a uni- - ' DR, SO
_form chart of accounts and accounting classification’ in. - (C) The detalled suppox‘tlng, and SUbSldlal’yTe.COrdS shall -
“order to insure’ consistency, comparablhty, and effectlve ’ mclude but not necessarlly be limited to:. T R
dlSClOSUl'e of fmanc1al 1nformat10n R ’ 1. Records of all patron checks 1n1t1a11'y, accepted" by
The chart of aocounts shall prov1de the classﬁlca- " the hcensee dep051ted by the licensee, returned to. the - - : -
tlons necessary to prepare the standard fman01al state- = licensee, as - uncollected ; and ultlmately ‘written-off as. T
ments requlred by NJA. C 19: 45—1 6 uncollectlble DR TR TR IR S
i ) A ’ :
i f / - - : o
. L ' ™ : B
; 3 U
: ! 1 i ) ; ‘ ; ’\\““J-
[ “ I 1
i | . : l 7
| | i
/. .
L : o i
' { | » ‘\"
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~. (d) Each casino licensée shall maintain a surveillance ‘log retention schedule set forth in N.J.A.C. 1‘9545—1.8(C)2iii. At
< .. ofall surveillance activities in the monitor room. The log -~ a minimum, the following information shall be recorded in a:

- shall be maintained by monitor room persoh‘nel and shall be - suweiilance log:

stored securely, in a manner approved by the Commission, -
- within the surveillance department in acCordanqe with ‘the .

Next Page is 45-23 ' L 45221

1. Date and time each surveillance commenced;

Supp. 671r98
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2: The name and license credential number of each
person who initiates, performs, or supervises the surveil-
lance;

3. Reason for surveillance, including the name, if
known, alias or description of each individual being moni-
tored, and a brief description of the activity in which the
person being monitoring is engaging; '

4. The times at which each video or audio tape record-
ing is commenced and terminated;

5. The time at which each suspected criminal offense is
observed, along with a notation of the reading on the
meter, counter or device specified in (b)2ii above that
identifies the point on the video tape at which such

offense was recorded; ,
. !

6. Time of termination of surveillance;
N : : . . (
7. Summary of the results of the surveillance; and

8. A complete description of the time, date and, if
known, the cause of any equipment or camera malfunc-
tions, and the time at which the security department was
apprised of the malfunction in accordance with the casino

licensee’s internal controls subrmtted pursuant to NJ.A.C. °

19:45-1.3(a)3.

(e) The surveillance log shall be available for inspection
at any time by Commission or Division agents.

(f) All closed circuit T.V. tapes which are determined by
Commission or Division agents to be of potential evidentiary
value shall be stored pursuant to Commlss1on or Division
directives.

" (g) Surveillance department employees or agents of the
licensee assigned to monitor the activities shall be indepen-
dent of all other departments. In addition to any other
restrictions contained in the Act and the rules promulgated
thereunder, no present or former surveillance department

employee shall accept employment as a casino key employee.

or casino employee with the same casino hotel or prospec-
tive casino hotel in which the surveillance department em-
ployee was previously employed or within any other casino
hotel or prospective casino hotel whose surveillance depart-
ment is under the operational control of the same person
who controlled the surveillance department in which the
surveillance department employee had been previously em-
ployed, unless one year has passed since the former surveil-
lance department employee worked in the surveillance de-
partment. Notwithstanding the foregoing, the Commission
may, upon the filing of a written petition, waive this restric-
tion and permit the employment of a present or former
surveillance department employee in a particular position
 after consideration of the following factors: o

1. Whether the former surveillance department em-
ployee will be employed in a department or area of
operation that the surveillance department does not mon-
itor;

45-23

2. Whether the surveillance and security systems of the

" casino licensee will not be jeopardized or compromised by

the employment of the former surveillance department
employee in the partlcular position; and

3. Whether th_e former surveillance department em-
ployee’s knowledge of the procedures of the surveillance
department would not facilitate the commission by any
person of irregularities or illegal acts or the concealment
of any such actions or errors. N

(h) Entrances to the closed circuit television monitoring
rooms shall not be visible from the casino area or casmo :
simulcasting facility. :

Experimental 90-day implementation pursuant to. N.J.S.A. 5:12-69(e),
(P.L: 1987 ¢.354), 5: 12—70(f) and 5:12-100(e), effect1ve April 11, 1988
(expires July 10, 1988).

See: 20 N.J.R. 769(a).

Amended by R.1988 d.387, effective August 15, 1988.

See: 20 N.J.R. 765(a), 20 N.J.R. 769(a), 20 N.J.R. 2090(a).

Added text to (b)1vi “slot cash storage boxes”.
Amended by R.1991 d.381, effective August 5, 1991.
See: 23 N.J.R. 1302(a), 23 N.J.R. 2323(a).
Added “surveillance department” requirements.
In (g): added surveillance department employee provisions.
Amended by R.1993 d.37, effective January 19, 1993.
See: 24 N.JI.R. 3695(a), 25 N.J.R. 348(b).
Simulcast provisions added. -~
Amended by R.1993 d.142, effective April 5, 1993.

. See: 24 N.JR. 278(a), 25 N.LR. 1522(a).

. Added surveillance department to'title. Added new (b)1v.

Amended by R.1993 d.318, effective July 6, 1993 (operative October 15,
1993). '

See: 25 N.J.R. 1503(b), 25 N.J.R. 2908(a).

Amended by R.1994 d.265, effective June 6, 1994.

See: 25 N.J.R. 5893(a), 2 N.J.R. 2463(a). '

Amended by R.1995 d.231, effective May 1, 1995.

See:- 27 N.J.R. 654(a), 27 N.J.R. 1815(a).

Amended by R.1995 d.285, effective June 5, 1995.

See: 26 N.J.R. 2218(a) 27 N.J.R. 2254(a).

Amended by R.1996 d.475, effective October 7, 1996.

See: 28 N.J.R. 3520(a), 28 N.J.R. 4517(a).

Amended by R.1998 d.164, effective April 6, 1998.
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19:45-1.11 Casino llcensee s orgamzatlon

(a) Each casino licensee’s system of internal controls
shall, in accordance with the provisions of N.J.A.C.
19:45-1.11A, include tables of organization. Each casino
licensee shall be permitted, except as otherwise provided in
this section and N.J.A.C. 19:53-1.4, to tailor its organiza-

- tional structure to meet the needs or policies: of its own

particular management ph1losophy The proposed: organi-

_ zational structure of each casino licensee shall be approved

by the Commission in the absence of a conflict between the
organizational structure and the criteria listed below, which
criteria are designed to maintain the integrity of casino and
casino simulcasting facility operations. Each casino licen-
see’s tables of organization shall provide for:

1. A system of personnel and chain of command which

permits management and supervisory personnel to be

- held accountable. for actions or omissions within their
areas of responsibility;
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2. The segregation of incompatible functions so that no
employee is in a position both to commit an error or to
perpetrate a fraud and to conceal the error or fraud in
the normal course of his or her duties;

3. Primary and secondary supervisory positions- which

permit the authorization or supervision of necessary trans-

~actions at all relevant times; and

4. Areas of responsibility which are not so extensive as
to be impractical for one person to monitor.

(b) In addition to satisfying the requirements of (a)
above, each casino licensee’s system of internal controls
shall include, at a minimum, the following departments and

supervisory positions. Each of the departments and super-

visors required or authorized by this section (a “mandatory”
department or supervisor) shall cooperate with, yet perform
independently of, all other mandatory departments and
supervisors of the casino licensee. Notwithstanding the

foregoing, a department or supervisor of a casino licensee

that 'is not- required or authorized by this section may
operate under or in conjunction with a mandatory depart-
ment or supervisor unless the Commission ‘subsequently
disapproves such operation as being inconsistent with the

- standards contained within N.J.S.A. 5:12-99a(3) and (a) .
above. Mandatory departments and supervisory posmons

are as follows:

1.. A surveillance department supervised by a person
referred to herein as the director of surveillance. The
director of surveillance shall be subject to the reporting
requirements specified in (c) below. The surveillance
department shall be respons1ble for, w1thout limitation,

' the following: :

i. The clandestine surveillance of the operation and -

conduct of the table games;

ii. The clandestine surveillance of the operation of

the slot machines and bill changers;

iii. The clandestine surveillance of the operation of
the casino. simulcasting facility;

iv. The clandestine surveillance of the operation of
automated coupon redemption machines;

" v. The clandestine surveillance of the operation of

the cashiers’ cage and satellite cages;

vi. The audio-video taping of activities in the count
rooms; '

vii. The detection of cheating, theft, embezzlement,
and other illegal activities in the casino, casino. simul-
casting facility, count rooms, slot booths, and cashiers’
cage;
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viii. The detection of the presence 'in the establish- -
ment of any person who is required to be excluded
pursuant to N.J.S.A. 5:12-71 or NJ.A.C. 19:48-1.7, or
who may be excluded or ejected pursuant to N.J.S.A.
5:12-71.1, or of any person who is ‘prohibited from
entering a casino or a’ ‘casino s1mulcast1ng facﬂlty pursu-
ant to N.J.S.A. 5:12-119a;

x. The video taplng of illegal and unusual activities
monitored; - :

x. Providing timely notification to appropriate super-
visors, the Commission, and the Division upon detect- -
ing, and also upon commencing video or audio record-
ing of, any person who'is engaging in,or attempting to
engage in, or who is reasonably suspected of cheating,
theft, embezzlement, or other illegal activities, including
those activities proh1b1ted in- Article 9 of the Act;

Xi. Prov1d1ng timely notlflcatlon to approprlate super-
visors, the. Commlssron and Division upon detecting,
and also upon commencmg video or audio recording of,
any person who- is required to be excluded pursuant to
N.J.S.A. 5:12-71 or N.J.A.C. 19:48-1.7, or who may be -
excluded or ejected pursuant to N.J.S.A. 5:12-71.1, or
any person who is prohibited from entering a casino or
a casino snnulcastmg fac111ty pursuant to N.J.S.A.
5:12-119(a);

Xii. The communication in writing to the supervisor
- of the credit department or accurate and verifiable
information which- may be relevant in determining a
patron’s credit worthiness; and

xiii. ‘The  clandestine surveillance of all keno gam-
bling and operations on the casino floor and in the
casino simulcasting facﬂlty and of any keno booths and
satellite keno booths located in public keno areas.

. 2. An internal audit department supervrsed by a person
referred to herein as an'audit department executive. The

audit department ‘executive shall be subject to the report-

ing requirements. specified in (c) below. The internal
audit department shall be responsible: for, without limita-
tion, the following:

i. The review and appraisal of the adequacy of 1nter-
nal control

ii. The compliance with internal corntrol procedures;

iii. The reporting of instances of noncompliance w1th,
the system of. mternal control; -

iv. The reporting of any material weaknesses in the
system of internal control; and

v. The recommendation of procedures to eliminate
any material weaknesses in the system of internal con-
trol. :
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3. A management information system (“MIS”) depart-
ment supervised by a person referred to herein as an MIS
department manager. The MIS department shall be re-
sponsible for the quality, reliability and accuracy of all

_ computer systems used by the casino licensee in the
conduct of casino and.casino simulcasting facility opera-
tions including, without limitation, specification of appro-
priate computer software, hardware, and procedures for
security, physical integrity, audit, and maintenance of:

i. Access codes and other data-related security con-
trols used to insure appropriately limited access to
computers and the system-wide reliability of data;

_ii. Computer tapes, disks, or other electronic storage
media containing data relevant to easino operations
and

iii. Computer hardware, communications equipment
and software used 'in the conduct of casino operations.

4. A casino games department supervised by a person
referred to herein as a casino manager. The casino
games department shall be responsible for the operation
and conduct of all authorized games and bill changers in'a
casino and casino simulcasting'facility Notwithstanding
the foregoing, a casino licensee may choose, in its discre-
tion, to: :

i. Operate and conduct game of poker separately
from all other casino games, in which even the opera-
tion and conduct of poker shall be supervised by a
casino key employee who shall be approved by the
Commission;

ii. Make the casino games department responsible
for the operation and conduct of the simulcast counter;

iii. Make the casino games department respon51ble‘

for the supervision of slot cashiers in accordance with

- the provisions of (e) below provided that the casino
licensee does not establish an independent slot depart-
ment pursuant to (b)4v below;

‘iv. Make the casino games department responsrble
for the supervision of changepersons;

v. Establish an independent slot department that:

(1) Shall be supervised by a person referred to
herein as a slot department manager;

-(2) Shall be responsible for the operation of all
slot machines and bill changers;

(3) May be responsible for the supervision of slot
cashiers. in accordance with the provisions of (e)
below;

(4) May be responsrble for the supervision of

changepersons;

(5) May be responsible for the operation and con-
" duct of the game of keno; and

(6) May be responsible for the operation and con-
duct of the'simulcast counter; or

vi. Establish an independent keno department that:

(1) Shall be supervised by a person referred to
herein as a keno manager;
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(2) Shall be responsible for the operation and
conduct of the game of keno; and

(3) May be responsible for the operation and con-
duct of either the simulcast counter or an indepen-
dent slot machine cage department estabhshed pursu-
ant to (b)7ii below, but not both.

5. A credit department supervised by a person referred
to herein as a credit manager. The credit department
shall be responsible for the credit function including,

without limitation, the following:

i. The verification of patron credit references
. ii. The estabhshment of patron credit hmlts

iii. The maintenance, review and update of the pa-
tron’s credit files; and

iv. The. communication in writing of the names and
addresses of patrons with newly approved credit limits
to the supervisors of the security and surveillance de-
partments on a daily basis in accordance with the casino -
licensee’s approved procedures. '

6. A security department supervised by a person re-
ferred to herein as a director of security. The security
department shall be responsible for the overall security of
the establishment including, without limitation, the follow-
ing: ' _

i. The enforcement of the law;

ii. The physical safety of patrons in the establish-
ment;

iii. “The physical safety of personnel employed by the
establishment;

iv. The physrcal safeguarding of assets transported to
and from the casino, casino simulcasting facility, slot,
and cashiers’ cage departments;

v. The protection of the patrons’ and the establish- -
ment’s property from illegal activity; _ '

vi. The detainment of each individual as to whom
there is probable cause to believe that he or she has
_engaged in or is -engaging in conduct that violates
N.J.S.A. 5:12-113 through 116, inclusive, for the pur- .
pose of notifying law enforcement or Commrssron au-
thorities; )

vii. The control and maintenance of a system for the
issuance - of -temporary license credentials and vendor
‘access credentials;

viii. The recordation of any-and' all unusual occur-

- rences within the casino and casino simulcasting facility.

for which the assignment of a security department

employee is made. Each incident, without regard to

materiality, shall be assigned a.sequential number and,

at a minimum, the followmg information shall be re-

corded in indelible ink in a bound, laboratory-type

notebook from which pages cannot be removed and

each side of edch page of which is sequentially num-
bered:

“Supp. 4-6-98
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(1) The assignment number;
(2) The date;
- (3) The tlme .
4) The nature of the incident;
(5) The person involved in the incident; and
(6) The security department employee assigned;

ix. The communication in writing to the supervisor of
the credit department of accurate and verifiable infor-
mation which may be relevant in determining a patron’s
credit worthiness;

x. The identification and removal of any person who
is required to be excluded. pursuant to N.JS.A. 5:12-71
or NJ.A.C. 19:48-1.7, or who may be excluded or
ejected pursuant to N.J.S.A. 5:12-71.1, , OF of any person
who is prohibited from entering a casino or a casino
simulcasting facility pursuant to N.J.S.A. 5:12-119a;
and

xi. The performance of all duties and/responsibilities
in accordance with the procedures and controls submit-
ted and approved pursuant to N.J.A.C. 19:45-1.3(a)(3).

7. A casino accounting department supervised by a
person referred to herein as a controller.
shall be responsible for all casino and casino simulcasting
facility accounting control functions including, without
limitation, the preparation and control of records and
data, the control of stored data, the 'control of unused
forms, the accounting for and comparison ‘of operational
data and forms, and the control and supervision of the
cashiers’ cage, any satellite cages, the soft count room and
the hard count room. The soft count room and hard
count room shall each be supervised by a casino key
“employee, who shall be responsible for the supervision of
the soft count or hard count in accordance with N.J.A.C.

19:45-1.33 and 1.43, respectively. A casino licensee that

operates ‘more than one casino room within its casino
hotel facility may be required to maintain a separate
cashiers’ cage in each casino room. Each cashiers’ cage
shall be supervised by a casino key employee referred to
herein as a cage manager. The cage manager shall report
to the controller and shall be responsible for the control
and supervision of cage and slot cashiers, casino clerks
and the cage functions set forth in N.J.A.C, 19:45-1.14,
1.15, 1.34 and 1.35. If a casino licensee elects to operate

one or more satellite cages, each satellite :cage shall be

supervised by a casino key employee in accordance with a
supervisory structure approved by the Commission that is
consistent with the provisions of N.J.A.C. 19: 41-1. 1(a)lix.
Notwithstanding the foregoing, a casino licensee. may
choose, in its discretion, as to each cashiers’ cage in its
casino hotel facility, to:
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The controller :

i.-Separate. the cashiers’ cage into independent oper-

- ations for table games and slot machines. If a casino

licensee elects to operate a separate table games cage
and slot machine cage:

() The provxslons of NJ.A.C: 19 45-1.14(i) shall .

not apply (that is,. the casino licensee shall be re-
quired to have a master coin bank);

(2) Each independent cage operation shall be su-
pervised by a cage manager and each cage manager
shall report to the controller;

(3) The cage manager for the independent slot

machine cage shall be responsible for the s'upervision'

* of the master coin bank, slot cashiers and coin im-
pressment personnel; and

(4) The cage manager for the independent table
games cage shall be responsible for all cashiers’ cage
functions not included in (b)7i(3) above; or

ii. Operate an independent slot machine cage as a

separate department.: If an independent slot machine
cage is operated as a separate department:

(1) ’I_‘\he slot machine cage department shall com-
ply with the provisions of. (b)7i(1) and-(3) above;

(2) The cage manager of the slot machine cage

department shall report to a casino key employee-

approved by the Commission;

(3) The slot machine cage department may be
responsible for the supervision of changepersons
and

(4) The slot machine cage department may be
responsible for the operation and conduct of either
the simulcast counter or the game of keno, but not
both;

. L)
iii. Make the casino accounting’department responsi-
ble for the supervision of changepersons; or

iv. Make the casino accounting department responsi-
ble for the operation and conduct of the simulcast
counter. C :

(c) The supervisors of the surveillance and internal audit
departments required by (b) above shall comply with the
following reporting requirements: o

1. Bach supervisor shall report directly to the chief

executive officer of the casino licensee régarding adminis-

" trative matters and daily operations; provided, however, a

casino licensee may allow each of these supervisors to

report directly to a management executive of the licensee

other than the chief executive officer if that executive
reports directly to the chief executive officer.
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2. Each supervisor shall report directly to one of the.
following persons or entities regarding matters of policy, -

purpose, responsibility and authority. The hiring, termi-
nation and salary of each supervisor shall also be con-
trolled by one of the following persons or entities:

i. The independent audit committee of the casino
licensee’s board of directors;

ii. The independent audit committee of the board of .

directors of any holding company of the casino licensee

which has absolute authority to direct the operations of -

. the casino licensee;

iii. The senior surveillance or internal audit executive
of any holding company included in (c)2ii above if such
executive reports directly to the independent audit com-
mittee of the board of directors of the holding compa-
ny; or :

iv. For casino licensees or holding companies which
are not corporate entities, the non-corporate equivalent
of any of the persons or entities listed in (c)2i through
iii-above.

(d) The casino licensee’s personnel shall be trained in all
internal and accounting control practices and procedures
relevant to- each employee’s individual function.
instructional programs shall be developed by the casino
licensee in addition to any on-the-job instruction sufficient
to enable all members of the departments required by this
section to be thoroughly conversant and knowledgeable with
the appropriate and required manner of performance of all
transactions relatmg to their functions.

(e) Notwithstanding any other provision of this chapter to
the contrary, a casino licensee may choose, in its discretion,
to make the department that is responsible for the operation
of all slot machines and bill changers also be responsible for
the supervision of slot cashiers if the internal controls of the
casino licensee require compliance with the provisions of
either (e)1 or 2 below:

1. Any slot cashier that is subject to the supervision
authorized by this subsection shall be prohibited from
participating in any transaction that involves the accep-
tance, issuance, recordation or accounting for of assets
that affect the determination of gross revenue including,
without limitation, the transactions identified in N.J.A.C.
19:45-1.34(a)6, 7 and 8; or

2. Slot machine and bill changer operaﬁdns shall be
conducted as follows:

i. The casino licensee shall utilize a computerized
slot monitoring system that, at a minimum, automatical-
ly records the slot machine asset number, date, time
and dollar amount whenever a hand-paid jackpot or
hopper fill takes place;

ii. Each slot machine on the casino floor shall be
connected electronically to the computerized slot moni-
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- toring system and each jackpot payout slip and hopper
fill slip shall be computer generated pursuant to
N.J.A.C. 19:45-1.40 and 1.41, respectively;

iii. The security features of the computerized slot
monitoring system shall, at a. minimum, prohibit the
deletion, creation or modification of any information
required by (e)2i above, unless a permanent record is
created that sets forth:

(1) The original information;
~(2) Any modification to the original information;

(3) The 1dent1ty of the employee making the modi-
fication; and :

4 1t applicable, the identity of each employee
authorizing the modification;

iv. The computerized slot monitoring system shall be
capable of generating a daily report that contains, at a
minimum, the information required by (e)2i and iii’
above, which report shall be used by the casino .ac-
counting department to verify the number and dollar

" amount of hand-paid jackpots and hopper fills and shall
only be available to the casino accounting department .
until such verifications have been completed;

v. Any modification of $100.00 or more to the origi-
nal amount recorded on a computerized jackpot payout
slip or hopper fill slip shall be authorized by two
employees of the department that is responsible for the
operation of the casino licensee’s slot machines and bill
changers, and at least one of the two employees shall
be in a position of equal or greater authority than the
individual who initially requested the jackpot payout -
slip-or hopper fill;

vi. The master coin bank-and coin impressment per-
sonnel of the casino licensee shall be supervised by the
casino accountmg department and

vii. The internal controls of the casino licensee shall |
specify” the manner in which the department that is
responsible for the operation of the casino licensee’s
slot machines and bill changers shall interact with the
computerized slot monitoring system including, without
limitation, access to system menus, the establishment of
slot machine profile parameters, and the" ability of the
department to access, delete, create or modify informa-
tion contained in the slot monitoring system.

(f) Notwithstanding any other provision of the Commis-
sion’s rules to the contrary, a casino licensee may, with the
prior approval of the Commission, designate and assign
more than one person to serve jointly as the manager of a
department. Each person approved to :serve as a joint
manager of a department shall be individually and jointly
accountable and respon81b1e for the operations. of that de-
partment.
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() Each department required or authorlzed by this sec- .
tion shall be supervised at all times by at least one casino

key employee; provided, however, that the Commission
“may, upon request by a casino licensee, exempt the credit
department, the internal audit department or the MIS de-
partment from this requirement.

(h) Notwithstanding (b) above, in the event of a vacancy

in the chief executive officer position required by N.J.A.C.

19:45-1.1, the equal opportunity officer position required by '

N.J.A.C. 19:53-1.4 or in any department supervisor position
required by this section:

1. The casino licensee “shall notify the Commission
thereof no later than five days from the date of vacancy.
Such notice shall be in writing and shall indicate, without
limitation, the following information:

i. The vacant position;

i The date on which the pos1t10n became Vacant ?

and : :
_iii. The date on which it is anticipated' that the
vacancy will be filled on a permanent basis;
2. The casino licensee shall designate a person to as-
sume the duties and responsibilities of the vacant position
no later than 30 days from the date of vacancy. Such

person may assume the duties and responsibilities of the
vacant position on a temporary bas1s provided that:

i. Such person does not function as the department
superv1sor for any- department requlred by this. section;

ii. Such person’s areas of responsibility will not be so
extensive as to be impractical for one person to moni-
tor; , '

iii. The “chief executive officer or the chief iegal '

officer of the licensee shall assume the responsibilities

of the equal opportunity officer untll such position is

filled on a permanent basis; and .

iv. Such position shall be filled on a permanent basis
within 120 days of the original date of vacancy;

3. Within five days of filling any vacancy pursuant to

(h)2 above, the casino licensee shall notify the Commis-
sion thereof. Such notice shall be in writing and shall
1nd1cate without lnmtatlon the followmg

i. The position;
i, The name of the person designated;
iii. The date that the vacancy was filled‘ “and

iv. An indication of whether the posmon has been
filled on a temporary or permanent basis; and

4. All notices required by this subsection shall be
directed to the Commission’s Employee License Bu-

 reau, at the address specified in N.J.A.C. 19:40-3.1, and -
to the Commission’s principal mspector at that estab-

lishment.
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as (b)5 through (b)7; rewrote (b)7i through (b)7iv; deleted (b)9 and
(b)10; deleted (d) and recodlfled existing’ (e) as (d); deleted (f); and
added new (e) through (g).

Amended by R.1998 d.113, effective March 2, 1998

See: 29 NLJ.R. 4671(a), 30 N. J R. 869(a)

Added (h). - o
Amended by R.1998 d.164, effective Aprll 6, 1998.
See: 29 N.J.R. 2632(a), 30 N.L.R. 1304(a). v

In (b), rewrote the introductory paragraph and 1xiii.

Case Notes

Casino Control Act does not confer private eause of action in favor
of losing players. Miller v..Zoby, 250 N.J.Super. 568, 595 A2d 1104
(A.D.1991), certification denied 606 A.2d 366, 127 N.J. 553. :

Credit transaction may not be bifurcated with casino personnel
recéiving payment of counter check at off-site location and counter
check then being released when funds are received at cashiers’ cage.

“Petition of Adamar of New Jersey, Inc.; 222 N.J. Super ‘464, 537 A.2d

704 (A.D.1988). -

Commission need not accept relationship between casino applicant
and parent company in licensing determination; licensing requirement
of “meaningful contribution” to training program invalid as vague and

as improper rulemaking. In re Application of Playboy—Elsmore Associ-

ates, 203 N.J.Super. 477 (App.Div.1985).

" No “state action” 'involved in search of casino. patron and drug

seizure; implication of exclusionary rule. Statev. Sanders, 185 N J.Su-
per. 258 (App.Div.1982).
Div. of Gaming

- Violations; "corporate responsibility; penalties.

- Enforcement v..Sterr, 8 N.J.A.R. 449 (1986).

19:45-1.11A Jobs compendium submission
(a) Each applicant for a. casino license shall, pursuant to

N.J.S.A. 5:12-70j and 99a(2) and (3), prepare and maintain

a jobs compendium consistent with the requirements of ‘this
section detailing job descriptions and lines of authority for
all personnel engaged in the operation of the hotel, casino
and casino’ simulcasting facility. Unless otherwise directed
by the Commission, a jobs compendium shall be submitted
to the Commission for approval at least six months prior. to
the projected date of issuance of a certificate of operation.
The Commission shall review each jobs compendium and
shall determine whether the job descriptions and tables of
organization contained therein conform to the licensing or
registration and chain-of-command requirements of the Act
and the Commission’s regulations. - If the Commission finds
any insufficiencies, it shall specify the same in writing to the
casino license applicant, who shall make appropriate altera-

45-28.1

tions. When the Commission determines a submission to
be adequate with respect to licensing or registration and
chain-of-command, it shall notify the casino license appli-
cant accordingly. No casino licensee shall commence gam-
ing operations unless and until its jobs compendium is
approved by the Commission.

(b) A jobs compendium shall include the following ‘sec-
tions, in the order listed:

1. An alphabetical table of contents listing the posi-
tion title and job code for each job description included in -
' (b)3 below and the page number on which the corre-.
sponding job description may be found;

2. A table of organization for each’ department and
division, including all positions regardless of whether the
positions require a license or registration, and illustrating,

- by position title, direct and indirect lines of authority
within the ‘department or division. Each page of a table
of organization shall specify the following:

i. The date of its subm1ss1on; /

ii. The date of the previously submitted table of
organization which it supersedes; and

iii. A unique title or other 1dent1fy1ng designation
for that table of organization.

3. A descr‘iption of each employee position which accu-
rately corresponds to the position title as listed in the .
table of organization and in the alphabetical table of
contents. Each position description shall be contained on
a separate page, organized by departments or divisions,
and shall include, at a minimum, the following:

i Position title and correspondmg department

C i Salary range; '

il Job duties and responsibilities;

“iv. Detailed descriptions of experiential or edu-
cational requ1rements

. V. Projected number of employees in the position;-
Vi. »Eyqual employment opportunity class or subclass;

vii. Proposed registration or license rank consistent

with the requirements of the Act and the Commission’s - -

rules;

viii. The, date of submlssmn of each employee posi-
tion job description ‘and the date of any prior job
descr1pt1on it supersedes; and

ix. The date of submission and page number of
each table ‘of organization  on which the employee
‘ pos1t1on title i is included. ‘ :

(c) Except " as Sotherwm,e provided in (d) below, any

amendment to a previously approved jobs compendiumi,
including any amendment to a table of organization, may be’
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ifnplemented by the casino licensee without the prior ap-

proval of the Commission, provided that:

1. The amendment is immediately recorded in the jobs
compendium maintained by the licensee on its premises;
and '

2. The amendment is submitted to the Commission by
the end of the business day on the date of implementa-
tion, including at a minimum, the following:

i. A detailed cover letter listing by department each
" position title to which modifications have been made, a
brief summary of each change, instructions regarding

any changes in page numbers and the date of imple-

mentation; and

ii. The proposed changes to the information required
by (b) above, including the corresponding job descrip-

tions and tables of organization, contained on pages

which may be used to substitute for those sections of
the jobs compendium previously approved by the Com-
mission.

(d) A casino licensee shall not be reqﬁired to comply with
the filing requirements of (c) above for amendments to job
descriptions for the following positions:

1. Positions which do not require a license or registra-
tion; :

2. Positions which require a casino service employee
registration, provided that the casino licensee files with
the commission a notice of any addition, deletion or
amendment to any position that requires casino service
employee registration. Such notice shall include the title,
department, job code, salary grade and table of organiza-
tion on which that position is identified.

(e) Notwithstanding any -other requirement of this sec-
tion, each casino shall submit a complete and up-to-date
jobs compendium in accordance with (a) above to the
Commission 18 months after its receipt of a certificate of
operation and every two years thereafter, unless otherwise
directed by the Commission.

(f) Each casino licensee shall maintain on its premises a
complete, updated copy of its jobs compendlum which shall
be made available for review upon the request of the
Division or the Commission.

(g) Whenever required by this section, a casino licensee
shall file three copies of a jobs compendium and three
copies of an amendment to a jobs compendium with the
Commission.
copies of a jobs compendium with the Commission and one
copy with the Division. Each copy shall be in a format

_prescribed by the Commission, including a cover indicating
the name of the casino licensee or applicant, the date of the
submission and the label “Jobs Compendium Submission”
or “Jobs Compendium Amendment” as appropriate.

Supp. 4698

A casino license applicant shall file four -
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(h) Each casino licensee shall submit to the Commission
a list of employees who have received compensation of
$100,000 or more, including salary, bonuses, incentives, prof-
it sharing or any other compensation as indicated on the
employees’ annual Internal Revenue Service Form W-2.
Such list shall be submitted to the Commission by March 31

for the preceding tax year and shall include the following for

each employee listed:
1. The name of the employee;

- 2. The license or casino service employee reglstratlon
number if applicable;

3. The position of the employee and the correspondlng
job code for such position;

4. The total amount of compensatlon received by the
employee; and

5. Each form of compensation received; such as salary,
bonuses, 1ncent1ves or.profit sharing, and the amount
thereof.

(i) No provision of this section or any other Commission

rule shall be construed so as to limit a casino licensee’s

discretion in utilizing a partlcular job tltle for any position in
its jobs compendium.

New Rule, R. 1986 d. 240, effective July 7, 1986.

See: 17 N.J.R. 2747(a), 18 NJR. 1402(c). . '
Petition for Rulemaking: Job descriptions. ‘

See: 20 N.J.R. 1002(c).

Amended by R.1989 d.169, effective March 20, 1989

See: 20 N.J.R. 3120(b), 21 N.JR. 780(a). '

(b)2: deleted requirement concerning number of persons employed
and added “date of submission” language (b)3: added “at a mini-
mum” to “Each job description ...” and deleted iv and v. Ex1st1ng vi
through x redesignated iv through vm, added ix. (c)1: added “changes
in page numbers” requirement; in (c)2, (b) above was (b)3 above.
Added new (d) and changed existing (d) to (d)1, with changes; added
(d)2.

Amended by R. 1990 d.523, effective November 5, 1990
See: 22 N.J.R. 2253(a), 22 N.J.R. 3391(b).
Deleted requirement that a casino licensee file _]Ob compendlum with

- Division of Gaming Enforcement.

Administrative Correction to section heading.

See: 25 NJ.R. April 5, 1993.

Amended by R.1994 d.140, effective March 21, 1994
See: 26 N.J.R. 114(a), 26 N.J.R. 1379(a).

Amended by R.1996 d.249, efféctive June 3, 1996.
See: 28 N.J.R. 1360(b), 28 N.J.R. 3008(a).

19:45-1.12 Personnel assigned to the operatlon and
conduct of gaming

(a) Each casino licensee shall be requlred to employ the

personnel herein described in the operation of its casino and

casino simulcasting facility, regardless of the position titles
assigned to such personnel by the casino licensee in its
approved: jobs compendium. Functions described in this
section shall be performed only by persons holding the
appropriate license required by the casino licensee’s ap-

~ proved jobs. compendium. to perform such functions, or by

persons holding the appropriate license required by the
casino’ licensee’s approved jobs compendium to supervise
persons performing such functions, subject to the limitations

~ imposed by N.J.A.C. 19:45-1.11(a).

—Next Page is 45-28.2.1
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CASINO CONTROL COMMISSION .

1. Each casino licensee shall at all times maintain a
level of staffing that ensures the proper operation and
effective supervision of all authorized games and simul-
cast wagering in the casino and casino simulcasting facili-
ty: .

2. Each casino licensee shall be required to employ a
person referred to herein as a casino manager. The
casino manager shall be the executive assigned the re-

Next Page is 45-28.3

45-28.2.1

sponsibility and authority for the supervision and manage-
ment of the overall operation of a casino licensee’s casino
games department including, without limitation, the hiring
and terminating of all casino personnel and the creation
of high employee morale and good customer relations, all
in accordance with the policies and practices established
by the casino licensee’s board of directors or non-corpo-
rate equivalent. :

Supp. 4-6-98
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i. - In.the absence of the casino manager and the
assistant casino manager, should the establishment have
an assistant casino manager, a table games shift manag-
er, slot shift manager or keno -shift supervisor, as
applicable, who is employed within the casino games
department shall be designated by the casino licensee
as the person responsible for the overall operation of
the casino games department and such person shall
have the authority of a casino manager.

ii. Notwithstanding the foregoing, if a casino licen-
~see chooses, pursuant to N.J.A.C. 19:45-1.11(b)4, to
establish an independent slot department or an inde-
pendent keno department, the independent slot depart-
ment shall be supervised and managed by a slot depart-
ment manager in accordance with (h)5 below, and the
‘independent keno.department shall be supervised and
managed by a keno manager in accordance with (k)3
below

(b) The following persor_mel shall be used fo operate the
table games in an establishment:

1. Casino cierk_shall be the person located at a desk
in the pit to prepare documentation” required for the
operation of table games including, without limitation,

Requests for Fills, Requests for Credits, Counter Checks .

and documents that evidence the exchange of gaming
chips or plaques as part of credit or. debit card chrp
transactlons

2. Dealers shall be the persons assigned to each craps,
mini-craps, mini-dice, baccarat, blackjack, roulette, mini-
baccarat, red dog, sic bo, big six, pai gow, pai gow poker,
caribbean stud poker, let it ride poker, three card poker
and poker table to drrectly operate and conduct the game.

3. Strckperson shall be the dealer assigned to each
craps table to control the dice and may be responsible for
the proposition wagers made-at the-craps table. At the
casino licensee’s option, a stickperson may also be as-
signed to a mini-craps table, in addition to the required

- dealer, to control the dice and may be responsible for the
proposition wagers made at the mini-craps table.

4. Boxperson shall be the first level supervisor as-
signed the responsibility -of directly participating in and
supervising the operation and conduct of the craps game.

5. Floorperson shall be the second level supervisor
assigned the responsibility for directly supervising the

operation and conduct of a craps game, and the first level’

“supervisor assigned the responsibility for directly supervis-
ing the operation and conduct of a baccarat, blackjack,

roulette, mini-craps, mini-dice, sic bo, minibaccarat, red

dog, pai gow, pai gow poker, big six, caribbean stud poker,
let it ride poker, thiee card poker or poker game.

6. Pit boss shall be the third level supervisor assigned
the responsibility for the overall supervision of the opera-
tion and conduct of a craps game and the second level
‘supervisor assigned the responsibility for the overall su-

45-28.3

pervision of the operation and conduct of a blackjack,
roulette, mini-craps, mini-dice, minibaccarat, big six; sic
bo, red dog, pai gow, pai gow poker, caribbean-stud
poker, let it ride poker, three card poker or baccarat .
game. o

7. Poker shift supervisor shall be licensed as a casino
key employee and shall be the supervisor assigned and
present during a shift with the responsibility for directly
supervising all activities related to the operation and
conduct of poker. ‘A poker shift supervisor may also
supervise table games other than poker in lieu of a pit

“boss in accordance with the provisions of this section.

8. Table games shift manager shall be the supervisor
assigned: to each shift with the ‘responsibility for the
supervision of table games conducted in the casino and
casino smulcastrng facility. -

‘ (c) Each casino hcensee shall maintain the following min-
imum levels of staffing:

- One casino clerk shall be as51gned to the entire
casino facility;

2. One dealer shall be assigned to each black]ack
roulette, minibaccarat, sic bo, red ‘dog, pai gow, pai gow
poker, big six, mini-craps, mini- -dice, caribbean stud poker,
let it ride poker, three card poker and poker table;

3. Three dealers shall be assrgned to each craps -and’
baccarat table; :

4. One boxperson shall be assigned to each craps
. game; -
5. One ﬂoorperson shall superv1se

i. Not more than four black]ack roulette, pai- gow
poker, minibaccarat, mini-dice, sic bo, red dog, caribbe-
an stud poker, let it ride poker, three card poker or big
six tables, or any combination thereof; or

ii. Not more than two craps tables; or
* iii. Not more than one mini-craps table; or

1v “Not more than one baccarat or pai gow table or
v. Astothe game of poker:

(1) If the poker shift supervisor is supervising only

poker tables, not more than eight poker tables or, if - ’

no floorperson assigned to poker by a casino licensee
has any responsibilities for seatmg players not more
than 10 poker tables; or :

(2) If the poker shift supervisor is super\rising.both'
poker tables and table games other than poker not
more than four poker tables; o

6. One pit boss shall superv1se not more than 16
gaming tables; and ’

7. One poker shift supervisor shall supervise- all open
poker tables; provided, however, that the poker shift

Supp. 3-16-98
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supervisor ‘may ‘supervise a total of not more than 16

poker tables and table games other than poker (in lieu of - P
.a’ prt boss) if fewer than 16 poker tables are open,

(d) Notwrthstandmg the prov1s1ons of (c)5 above

If a casino licensee has six or fewer poker tables

, open for gaming activity, no poker floorperson shall be
o requrred and the poker tables may be supervised by the .- -
. poker shift supervisor, provided that the poker shift su- B
T 'perv1sor is not supervrsrng any other table: games; . and .

2 If a casino lrcensee has at least one but fewer than
 four poker tables open for gaming actrvrty, the poker shift =~
- supervisor may ‘supervise any combination of not more
‘than four poker tables and table games other than poker

, (1n lieu of a pit boss) and no floorperson shall be required

- to supervise- the poker tables provided that the floorper- - .
. .son supervrsron requrrements for games other than poker R

‘are. satrsfred

v :(e) Notwithstanding the provrsrons of (c) above a casmo o
 licensee: may implement a plan for revised - supervrsron by. .
In any ,

.ﬂoorpersons, poker shift superwsors or p1t bosses
v plan for' revrsed supervrsron

1. One ﬂoorperson may supervrse not more than srx' B
' black]ack roulette, minibaccarat, mini-dice, sic bo, red

: dog or big six tables or any &)mbmatlon thereof

2. One p1t “boss may supervrse not: more than 24

. gamlng tables; and

than poker (in lieu of a pit boss); prov1ded that

i. The poker ‘shift supervisor is superv1s1ng all ‘poker
tables which are open to the publrc, and

il One ﬂoorperson may superv1se not more than s1x '

poker tables ‘

(f) The casino manager or table games shrft manager -
shall notrfy the: Commission and the DlVlSlOnl no later than -~

© 24 hours in advance of implementing or changing any plan
for revised supervision, provrded however, that notice may

 be provrded less than 24 hours in advance in ;crrcumstances :
" which are emergent or may otherwrse not reasonably be = .-
’antrapated ‘Such notice shall mclude w1thout llmltatlon _—

‘-*the followrng 1nformat10n P ~‘ -

1. The pit number and conﬁguratron of 1any p1t affect- |

ed , o ‘i

2. The type, locatron and table number of any table ‘

affected; .

3 The standard staffmg level requrred for the gammg

table or tables and the proposed vanance therefrom.

4, The start date and tlme, and the duratlon of thef

g rev1sed superv1s1on and .

. Supp. 3-1"6-'98 T T b
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5. The bas1s for theldec131on to rev1se the number of

supervisory personnel which shall 1nclt1de ‘any relevant

- factors which demeonstrate that proper operation  and
effective supervision of the affected | gaming tables will be o

: mamtalned 1ncludmg, as apphcable a shbwmg

i That the revrsed superv1s1on is ]uStlfled by a

reduced ‘volume of play at the’ spelcrfled ‘times  and

I
'facﬂlty, e Lo T |

i That the partlcular dealers or supemsors as- .
a degree of skill

signed 'to the affected tables possess ‘
- and experlence indicative of sufficient ability to operate

1

case a record of the personnel a551gned to ‘such ‘tables-

' tained;

!

s

. That a reduced number of gamlng tables w1ll be .

~ operating in the affected pits, which al'e in a configura-

~ tion to ensure proper supervrsron and operatlon, or’ _

iv. Any other facts or crrcumstances Wthh estabhsh
+ that a revision: m the| number of superv1so_ry personnel
C s approprlate : f S S

(g) The Commlssron may, at any trme' upon'12 hours . -

notfce direct that the- plan for revised supemsion shall be. - =
terminated and that the [licensee: shall marntaln standard
: : S staffmg levels as defmed 1n (c) above ‘ :

3. One poker shift supervrsor may supervrse a total of :

not more than 24 poker tables and gaming tables other :

(h) The followmg personnel shall be use'd to'_rnaintain "
“and operate - the 'slot’ machlnes and brlI changers\'ln_‘ an .
: estabhshment o R AR I

1 Slot mechamcs shall be the persons assigned the :

responsibility- for repa1r1ng ‘and mamtamllng slot machines

- .-and bill changers in proper operatmg oondrtron ‘and- par- v

tlclpatmg in. the fllllng of payout reserve contalners :

2 Slot . attendants shall be the persons as31gned the

" responsrblhty for the -operation of slot machines and bill

changers," including, | but not limited td, partrcrpatlng in

ers. At'the dlscretlon vof the casino hce}nsee, slot attend-

in exchange for- currency obtained fronl an imprest fund

- issued by the cashiers’ cage, the master clbm bank or a slot
' booth- in “accordance w1th internal control ‘procedures
‘ approved by the Commlssmn : - l- E

: OTHER AGENCIES

. gaming tables in the casino or cas1no srmulcastmg oo

 the affected tables with- revised superwslon, in’which -

- ants may also accept currency and coupons from patrons

' vdunng the perrod or rev1sed supervrsron shall be main- o R

. 'manual jackpot payouts and filling payout reserve contain- - -

3. Slot superv1sors shall be the f1rst‘ level supemsors_ o

,assrgned the responsibility for dlrectly superv1s1ng the'

»operatlon of slot machlnes and blll changers :

A
l

: 4 Slot Shlft manager shall be the second level supervr- :
" sor w1th the -responsibility. for: the overall supervision. of -

the slot machme and b111 changer operatron for each shift.

'I
R
I
I
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5. If a casino licensee chooses to establish an indepen-
dent slot department pursuant to N.J.A.C. 19:45-1.11(b)4,
the slot department manager shall be the executive as-
signed the responsibility and authority for the supervision
and management of the overall operation of the casino
licensee’s slot machines and bill changers including, with-
out limitation, the hiring and terminating of all slot
department personnel and the creation of high employee
morale and good customer relations, all in accordance
with the policies and practices established by the casino
licensee’s board of directors or non-corporate equivalent.
In the absence of the slot department manager, the slot
shift manager shall have the authonty of the slot depart-
ment manager.

(i) The following personnel shall, at a minimum, be used
to operate -a simulcast counter in a casino s1mulcast1ng
facility: o

1. Casino pari-mutuel cashiers shall be assigned the
responsibility of generating, and issuing to patrons, pari-
mutuel tickets and credit vouchers, conducting credit card
and debit card cash transactions, making simulcast pay-
outs to patrons, and redeeming credit vouchers for pa-
trons. At the discretion of a casino licensee, a casino
pari-mutuel cashier (“vault cashier”) may, alternatively,

be assigned the responsibility to control the currency and .

coin in the simulcast vault, as provided in N.J.A.C.
19:45-1.14A and 1.15A. A vault cashier on a shift shall
not perform any other functions of a casmo ‘pari-mutuel
“cashier on the same shift; and

2. Simulcast counter shift supervisor shall be the first
level supervisor assigned the responsibility for directly
supervising the operation and conduct of the simulcast
counter; '

() The following personnel ‘at -a minimum, shall be used
at keno: / :

1. Keno ‘writer shall be the person assigned the re-

sponsibility to generate keno tickets, redeem coupons,
conduct credit card and .debit card cash transactions,
accept wagers and issue keno payouts at a keno booth,
roving keno work station or satellite keno booth.

2. Keno shift supervisor shall be the supervisor as-
signed to each shift with the responsibility for directly
supervising all activities at a keno booth, roving keno
work stations and satellite keno booths.

3. If a casino licensee chooses to establish an indepen-
dent keno department pursuant to N.J.A.C.
19:45-1.11(b)4, the keno manager shall be the executive
assigned the responsibility and authority for the supervi-
sion and management of the overall operation of the
game of keno by the casino licensee, including, without
limitation, the hiring and terminating of all keno person-
nel in accordance with the policies and practices estab-
lished by the casino licensee.

45-28.5

(k) Nothing in this section shall be construed to limit a
casino licensee from utilizing personnel in addition to those
described herein nor shall anything in this section be con-
strued to limit the discretion of the Commission to order the
utilization of additional personnel by the casino licensee
necessary for the proper conduct and effective supervision
of gaming in an establishment. ‘ '

Amended by R.1982 d.206, effective July 6, 1982."

See: 13 N.J.R. 534(b), 14 N.I.R: 710(d).’
Added 10 to (a).

Amended by R.1986 d.308, effective August 4, 1986.

See 18 N.J.R. 1096(a), 18 N.J.R. 1614(b).
'(a)5iv added. -

Amended by R.1987 d.395, effective October 5, 1987.

See: 19 N.J.R. 54(b), 19 N.T.R. 1826(b). -
Added text to (a)Siv “or a combination ...”. .

Petition for Rulemaking: Personnel assignments.

See: 20 N.J.R. 1002(c). 3

Experimental 90-day implementation pursuant to N.J.S.A, 5:12-69(e), -
(P.L. 1987 c.354), 5:12-70(f) and 5: 12—100(6) effective April 11, 1988
(expires July 10, 1988).

See: 20 N.J.R. 769(a). :

Amended by: R.1988 d.387, effectlve August 15, 1988.

See: 20 N.JR. 765(a), 20 N.J.R. 2090(a).

Added “and bill changers”.

Amended by R.1989 d.169, effective March 20, 1989.
See: 20 N.JR. 3120(b); 21 N.LR. 780(a).

(a)7: added assistant casino manager proviso; deleted (a)8 and
renumbered existing 9 and 10 as 8 and 9. In (d), added “appropriate
license and position endorsement required by ... jobs compendium”
language. ' ,
Amended by R.1990 d.323, effective July 2, 1990. '
See: 21 N.J.R. 3080(a), 22 N.J.R. 2039(a).

Revised ()6i to elaborate on supervisory duties of the pit boss
Amended by R.1991 d.381, effective August 5, 1991.

See: 23 NLJ.R. 1302(a), 23 N.J.R. 2323(a).

Added new subsection (a), recodifying (a) (c) as (b) (d); deleted
(d).

Stylistic revisions throughout new subsection (c).

Amended by R.1991 d.532, effective November 4, 1991.
See: 23 N.J.R. 2231(a), 23 N.J.R. 3348(a).

Added “red dog” game to (b)2; (b)5ii; (b)5iv; and (b)6i-ii.
Amended by R.1991 d.615, effective December 16, 1991.

See: 23 N.J.R. 2922(a), 23 N.I.R. 3820(b).

Revised (b)2, added Sic bo. -

Amended by-R.1992 d.120, effective March 16, 1992.
See: 24 N.J.R. 56(a), 24 N.J.R. 972(a). :

Revised (b)S regarding first level supervisor responsibilities, deleting
(b)5i-iii structurally. . Added new (c)—(g), recodifying existing (c)-(d) as
(h)-(). In (g), added expiration date of September 16, 1992 for (d),
(¢) and (f).

Amended by R. 1992 d.334, effective September 8, 1992.
See: 24 N.J.R. 2136(a); 24 N.J.R. 3098(b).

Moved “baccarat” to (c)3 from (c)2 to correct text to conform with

provisions that three dealers be present for baccarat. -
Amended by R.1992 d.335, effective September 8, 1992.
See: .24 N.J.R. 1249(b), 24 N.J.R. 3098(c). _

Moved language from subsection (d) to end of subsectlon (a) regard-
ing staffing level requirements.

. Deleted (g), which had set a September 16, 1992 expiration date for
subsections (d), (e) and (f).

Notice of Temporary Adoption of New Rules and Amendments.
See: 24 N.J.R. 1517(a).

New rules and amendments for the game of pai gow poker.
Amended by R.1992 d.406, effective October 19, 1992. -

Seei 24 N.J.R..569(a), 24 N.J.R. 3742(a).

Pai gow poker provisions added on permanent basis.
Amended by R.1992 d.411, effective October 19, 1992.
See: 24 N.J.R. 558(a), 24 N.J.R. 3753(a).

Pai gow added.. -

Amended by R.1993 d.37, effectlve January 19, 1993.
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See: 24 N.J.R. 3695(a) 25 N.J.R. 348(b).
Simulcast provisions added.
Administrative Correction.
See: 25 N.J.R. 2507(a).
Amended by R.1993 d.319, effective July 6, 1993.
See: 25 N.J.R. 1673(a), 25 N.J.R. 2911(a). "
Amended by R.1994 d.141, effective March 21, 1994.
See: 25 NLJ.R. 5906(a), 26 N.J.R. 1380(a).
Temporary Amendment: Double Down Stud.
See: 26 N.J.R. 4445(a).
Amended by R.1995 d.11, effective Ja anuary 3, 1995.
See: 26 N.J.R. 4174(a), 27 N.J.R. 144(a).
Amended by R.1995 d.285, effective June 5, 1995.
. See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a).
Amended by R.1995 d.306, effective June 19, 1995.
See: 27 N.J.R. 1162(a), 27 N.J.R. 2455(a).
Amended by R.1995 d.371, effective July 17, 1995.
See: 27 N.J.R. 1370(a), 27.N.J.R. 2706(a).
Amended by R.1995 d.430, effective August 7, 1995.
See: 27 N.J.R. 1767(b), 27 N.J.R. 2967(a).
~Added Caribbean stud poker. .
Amended by R.1995 d.534, effective October 2, 1995.
See: 27 N.J.R. 2119(a), 27 N.J.R. 3795(b).
Amended by R.1995 d.623, effective December 4, 1995
See:.27 N.J.R. 3596(a), 27 N.J.R. 4912(b).
Amended by R.1995 d.652, effective December 18, 1995.
See: 27 N.J.R. 3595(b), 27 N.J.R. 5043(a).
Administrative Correction to (c)5i.
See: 28 N.J.R. 2404(a).
Amended by R.1996 d.356, effective August 5, 1996
See:. 28 N.J.R. 2352(b), 28 N.J.R. 3818(b).
Amended by R.1996 d.439, effective September 16, 1996.
See: 28 N.J.R. 2809(a), 28 N.J.R. 4236(a). :
Amended by R.1996 d.443, effective September 16, 1996.
See: 27 N.J.R. 3597(a), 28 N.J.R. 4235(b). ;
Amended by R.1996 d.532, effective November 18, 1996. )
-See: 28 N.J.R. 3907(a), 28 N.J.R. 4899(a). '
Amended by R.1997 d.130, effective March 17, 1997.
See: 28 N.J.R. 2807(a), 29 N.J.R. 918(a).
In (i), inserted reference to slot games department; in ()1, added
responsibilities of the vault cashier.
Amended by R.1997 d.133, effective March 17, 1997
See: 29.N.J.R. 110(a), 29 N.J.R. 921(a).
In (b)3, added second sentence.
Amended by R.1997 d.134, effective March 17, 1997.
See: 28 N.J.R. 2531(a), 29 N.J.R. 928(a).
In (b)2, (b)5, (b)6, (c)2 and (c)5i, added reference to three card
poker. :
Amended by R.1997 d.215, effective May 19, 1997.
See: 29 N.J.R. 542(a), 29 N.J.R. 2468(b)

In (b)7, inserted last sentence; in (c)7 and (e)3 inserted “(in lieu of

a pit boss)”; subdivided (d); in (d)1, inserted “poker” preceding

“floorperson” and deleted second sentence. relating to assignment of

floorperson when seven or more poker tables opened; added (d)2; and
made nonsubstantive changes throughout section.
Administrative correction. -~
See: .29 N.J.R. 3270(b).
In (b)5, (b)6 and (c)2, inserted reference to mlnr-craps
" Amended by R.1997 d.427, effective October 6, 1997. )
See: 28 N.J.R. 5060(a), 29 N.J.R. 4307(a). ‘
Inserted references to mini-dice throughout.
Amended by R.1998 d.18, effective January 5, 1998.
See: 29 N.JR. 3432(b), 30 N.J.R. 112(b).

Rewrote (a)l; added (a)2 through (a)2ii; amended (b)8; - deleted
(b)9;- amended (f) and (h); rewrote (h)5 and added N.J.A.C. reference;
deleted (i)3; amended (j)2; rewrote (j)3; -and deleted (! )." .

Amended by R.1998 d.148, effective March 16, 1998.
See: 30 N.LR. 36(a), 30 N.J.R. 1059(a).

Inserted “conducting credit card and debit card cash transactions” in

(1)1 and (j)1. :
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Case Notes

Examination of casino clerk responsibilities. Playboy—Elsmore Asso-
ciates v. Strauss, 189 N.J. Super 185 (Law Div.1983).

19:45-1.12A . (Reserved)

Repealed by R.1995 d.371, effective July 17, 1995." .
See: 27 N.J.R. 1370(a), 27 N.J.R. 2706(a).

Section was “Personnel assrgned to the operation and conduct of low
limit table games”.

19:45-1.13 Firearms; possession within casino or casino
simulcasting facility

(a) No person, including the security department mem-
bers,.shall possess or be permitted to possess -any pistol or
firearm within a casino or casino simulcasting facility with-
out the express written approval of the Commission provid- -
ed that employees and agents of the Division may possess
such pistols or flrearms at the discretion of the dlrector of
the DlVlSlOIl

: (b) To obtain approval for the possession of a pistol or
firearm within a:casino- or casino simulcasting facility, a
person shall be required.to demonstrate that:

1. He has received an adequate course of training in
the possession and use of such pistol or firearm;

2. He is the holder of a valid hcense for the posses-.
sion of such pistol or firearm; and

3. There is a compelling need for the possession of
such pistol-or firearm within the casino or casino simul-
casting facility.

(c) Each casino licensee shall cause to be posted in a
conspicuous location at each entrance to the casino and
casino simulcasting facility a sign that may be easily read
stating: “By law, no person shall possess any. pistol or
firearm within the casino or casino simulcasting facility
without the express written permission of the Casino Con-

“trol Commission.”

Amended by R.1993'd.37, effective January 19, 1993.
See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b)..
Simulcast provisions added. .

19:45-1.14 - Cashiers’ cage; satellite cages; master coin
bank; coin vaults

(a) Each establishment shall have on or immediately
adjacent to the gaming floor a physical structure known as a
cashiers’ cage (“cage”) to house the cashiers and to serve as
the central location in the casino for the following:

1. The custody of the'cage inventory comprising cur-
rency including patrons’ - deposits, coin, patron checks,
gaming chips and plaques, and of forms, documents, and
records normally associated with the operation of a cage;

2. The approval, exchange, redemption, and consoli-
dation of patron checks received for the purposes of
gambling in conformity with this chapter; .

45-28.6
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(c) The simulcast counter may be contiguous to a satellite
cage or keno booth, with ingress and egress thereto, provid-
ed that the simulcast counter and satellite cage or keno

) ~ booth are functionally segregated.

(d) A casino simulcasting facility may contain one or
more ancillary simulcast counters to house casino pari-

‘mutuel cashiers. An ancillary simulcast counter shall com-

ply with all of the provisions of N.J.A.C. 19:55-4.4 and (a)
and (b) above; provided however, that the requirements of
a separate facsimile machine, direct dial-up telephone line,
RMC, simulcast vault and simulcast shift supervisor for the
ancillary simulcast counter, or any of them, may be waived
if, considering, among any other relevant factors, the num-
ber of pari-mutuel windows in the ancillary simulcast coun-
ter, the proximity of the ancillary simulcast counter to the
simulcast counter, .and the span of authority and responsibil-
ity of the supervisor, the Commission determines that any
such requirement is not necessary to the maintenance of
adequate supervision of the simulcast wagering operations.

New Rule, R.1993 d.37, effective January 19, 1993.
See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b).
Amended by R.1994 d.33, effective January 18, 1994 (operative Febru-

ary 22, 1994).

See: 25 N.I.R. 4737(a), 26 N.J.R. 489(a).

Amended by R.1995 d.652, effective December 18, 1995.
See: 27 N.J.R. 3595(b), 27 N.J.R. 5043(a).

Amended by R.1997 d.130, effective March 17, 1997.
See: 28 N.J.R. 2807(a); 29 N.J.R. 918(a).

In (b)3, added reference to the vault cashier.
Amended by R.1998 d.148, effective March 16, 1998.
See: 30 N.JR. 36(a), 30 N.J.R: 1059(a).

Added a new (a)3 and recodified former ()3 as (a)4.

19:45-1.15 Accountmg controls for the cashiers’ cage,
satellite cages, master coin bank and coin
vaults

(a) The assets for which the general cashiers are respon-
sible shall be maintained on an imprest basis. At the end of
each shift, the cashiers assigned to the outgoing shift shall
record on a Cashiers’ Count Sheet the face value of each
cage inventory item counted and the total of the opening
and closing cage inventories and shall reconcile the -total
closmg 1nventory with the total opening inventory. ‘

(b) At the opening of every shift, in' addition to the
imprest funds normally maintained by the general cashiers,
each casino licensee shall have on hand in the cage or
readily available thereto, a reserve cash bankroll in a mini-
mum amount approved by the Commission. '

(c) Except as otherwise authorized by N.JA.C.
19:45-1.14(i), the cashiers’ cage and any satellite cage shall
be physically segregated by personnel and function as fol-
lows:

1. General cashiers shall operate with individual im-

prest inventories of cash and, at the discretion of the
casino licensee, -slot tokens, and such cashiers’ functions
shall include, but are not limited to, the following:
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i. Receive cash, cash equivalents, patron checks,
gaming chips, complimentary cash gifts, casino checks,
casino -affiliate checks, annuity jackpot trust checks,
redemption receipts, slot tokens and gaming plaques
from patrons. for check- consolidations, total or partial
redemptions or substitutions;

ii. Receive gaming chips, slot tokens and prize to-
kens from patrons or authorized employees pursuant to
N.J.A.C. 19:46-1.5(j) or 1.35(h) in exchange for cash;

iii. Receive cash, cash equivalents, casino checks,
casino affiliate checks and annuity jackpot trust checks
from patrons in exchange for currency, slot tokens or
coin; ~

iv. Receive gaming checks for non-gaming purposes
from patrons in exchange for cash;

v. Receive cash, cash: equ’lvalents, casino checks, casi-
no affiliate checks, annuity jackpot trust checks, slot
tokens, prize tokens and gaming chips from patrons in
exchange for Customer Deposit Forms;

vi. Receive gaming plaques from patrons in exchange
for cash or Customer.Deposit Forms in accordance
with an approved system of accountrng as required by
N.J.A.C. 19:46-1.4(b);

vii. Receive Customer Deposit Forms from patrons
in exchange for cash or slot tokens;

viii. Receive coupons from patrons in exchange for
currency, slot tokens or coin, in conformity with

N.J.A.C. 19:45-1.46(j);

ix. Receive checks from check cashiers to be re--
turned to patrons for, check redemptions, partial re-
demptions, consolidations or substitutions;

x. Receive Wire Transfer Acknowledgment Forms in
accordance with N.J.A.C. 19:45-1.24A for the purpose
of completing Customer Deposit Forms;

xi. Receive from check, chip bank, master coin bank.
and reserve cash cashiers documentation with signa-
tures thereon, required to be prepared for the effective
segregation of functions in the cashiers’ cage;

xii. Receive Voucher forms in accordance with
N.J.A.C. 19:45-1.9A for' the processrng of travel ex-
pense rermbursemcnts

Xiii. Exchange Slot . Counter Checks in accordance
with N.J.A.C. 19:45-1.25A;

xiv. Prepare Jackpot Payout Slips in accordance with-
N.J.A.C. 19:45-1.40; . '

XV. Prepare Hopper Fill Slips in accordance with
N.J.A.C. 19:45-1.41; '

XVi. Receive slot tokens from, and transmit slot to-
kens and prize tokens to, thé master coin bank in
exchanges supported by proper documentation;
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xvii. Prepare ‘forms for the completion of payments
for table game progressive payout wagers pursuant to
NJAC 1945—-152 ’

xviii. Prepare patron credit files and verify informa-
tion therein supporting patron credlt applications in
accordance with N J.A.C. 19: 45 1. 27,, and

xix. Prepare redemption recerpts in accordance with- '
N.J.A.C. 19:45-1.26(3). ‘

2. Check cashiers (also known as “check bank cash-
iers”) shall not have access to cash, gaming chips and
. plaques, except in accordance with (d) below, and such
cashiers’ functions may include the following'

i. Receive the original and redemption copies of
Counter Checks and Slot Counter Checks;

-+ 1ii. Receive from general cashiers_ checks accepted for
total or partial Counter Check and Slot Counter Check
redemptions; '

v iii. Receive checks from general cashiers for Counter
Check and Slot Counter Check consolidations;

iv. Receive personal checks from general cashiers for
Counter Check and Slot Counter Check substitutions;

v. Prepare bank deposit slips or supporting docu-
mentation for checks to be deposited;

vi. Receive Wire Transfer Acknowledgment Forms
in accordance with N.J.A.C. 19:45-1.24A for the pur- .
_pose of redeeming Counter Checks and Slot' Counter
- Checks or acceptmg payment on returned Counter
Checks and Slot Counter Checks; and

“vii. Receive from general, chip bank and reserve cash
cashiers documentation with signatures thereon, re-
quired for the effective segregation of functions in the
cashiers’ cage. ' ‘

3. Chip bank cashiers shall not have access to currency
or cash equivalents, but shall operate with a limited
inventory of $0.50 and $0.25 cent coins which may only be

~used to facilitate odds payoffs or vigorish bets, except in
accordance with (d) below. Such cashiers’ functions may
include the following: '

i. Receive gaming chips and coin removed from gam-
ing tables from a security department member in ex-
change for the issuance of a Credit;

ii. Receive gaming plaques removed from gaming
tables from a security department member in exchange
for the issuance of a' credit in accordance with an
approved system of accounting as required by N.J.A.C.
19:46-1.4(b);

Supp. 5-18-98 - _ ‘ ‘ 45-30

iii. Receive Requests for Fills in exchange for the
issuance of a Fill, the dispersal of gamlng chips and
coin to a security department member and the dispersal

of gaming plaques to a security department member in .

accordance with an approved system\ of accountmg as
requlred by N.J.A.C.19: 46—1 4(b);
i

~iv. Receive gamlng chips from the general cashlers :
main . bank cashiers, master coin bank cashiers, cage -
supervisors and personnel assigned to a non-cage em-,
ployee redemptlon s1te in exchangelfor proper docu-‘ '

mentation; . ‘ !
|

v. Receive from general check bank and reserve

_ cash cashiers documentation with s1gnatures thereon,
required for the effectrve segregation of functions in the

cashiers’ cage; and , |

vi. Such other functlons as approved by the Commls—
sion. i Sk '

v

4. Reserve cash (“main bank”) cashiers’ functions shall

include, but are not 11m1ted to, the followmg

i. Receive cash, cash equlvalents 1ssuance copies of
Slot Counter Checks, original copies: ‘of Jackpot Payout

Slips, personal checks received for\ non-gaming pur-

poses, ' slot tokens, ; prize tokens gaming chips and
plaques from general cashiers in exchange for cash;

ii. Receive cash from the coin and currency -count
rooms; !

iii. Receive . checks and supportlng documentatlon,’
from check, cashiers  for deposit if such deposit is not

made by the check cashler

iv. Prepare the overall cage reconcﬂratron and ac-
counting records;

v. Prepare the daily bank deposrt for cash and

-checks;

| .
vi. Issue, receive and reconcile imprest funds used by
slot attendants;

vii. Exchange currency for coupons and currency
from slot attendants; : |

viii: Receive from general chip’ and check bank cash-

iers, documentatron with srgnatures thereon, required

to be prepared for the effective segregatlon of funct1ons
in the cashiers’ cage;

ix. Be responsible for the reserve cash bankroll;

x. Receive gaming chips, slot- tokens -and coupons'

from the simulcast vault or casino parr-mutuel cashiers;

and

: : |
xi. Exchange currency, coin, slot tokens, gaming

chips and coupons with the keno booth in exchange for,

proper documentatlon
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xii. ' Perform the functions enumerated in (c)5 below
of master coin bank cashiers, but only to the extent that
the casino licensee has obtained, pursuant to N.J.A.C.
19:45-1.14(i), prior Commission approval to operate its
cashiers’ cage without the master coin b}ank specified by
N.J.A.C. 19:45-1.14(b);

xiii. Receive unsecured currency and unsecured cou-
pons from slot department representatives or casino
accounting department representatives pursuant to

- NJ.AC. 19:45-1.42;

xiv. Prepare Unsecured Bill Changer Currency/Cou-
pon Reports in accordance with N.J.A.C. 19:45-1.42(f);

xv. Receive slot' tokens, prize tokens and gaming
chips from personnel assigned to a non-cage employee
redemption site in-exchange for proper documentation;

xvi. Receive slugs from the hard count room and slot
department and maintain the slugs in inventory until
destroyed in accordance with N.J.A.C. 19:45-1.41A(d)4;
-~ and )

xvii. Perform exchanges with the master coin bank
supported by proper documentation in accordance with
approved internal controls.

5. Master coin bank cashiers’ functions shall include,
but are not limited to, the following:

i. Receive currency, coin, slot tokens, ptize tokens,
gaming chips, and coupons from' slot cashiers in ex-
change for proper documentation;

ii. Receive coin and slot tokens from the hard count
room;

.

iii. Provide slot cashiers w1th currency, coin, prize
tokens and slot tokens in exchange for proper docu-
mentation; -

iv. Issue receive and reconcile imprest funds used by
slot attendants; '

. v. Exchange currency for coupons and currency from
slot attendants;

vi. Prepare the daily bank deposit of excess cash and
coins;

vii. Prepare Jackpot Payout Slips in accordance Wlth
N.J.A.C. 19:45-1.40;

viii. Prepare Hopper Fill Slips in accordance with
NJ.A.C. 19:45-1.41;

ix. Receive slot tokens and prize tokens from cage

supervisors, general cashiers, main bank cashiers and
personnel assigned to a non-cage employee redemption
site, and transmit- slot tokens to general cashiers in
-exchanges supported by proper documentation;

x. Exchange currency, coin, slot tokens, gaming chips
and coupons with the keno booth and simulcast counter
in exchange for proper documentation;
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xi. Receive slugs from the hard count room and slot

department and maintain the slugs in inventory until .

destroyed in accordance with N.J.A.C. 19:45-1.41A(d)4;
and

xii. Perform exchanges with the main bank supported
by proper documentation’ in accordance with approved
internal controls. :

(d) Notwithstanding the requirements of N.J.A.C.
19:45-1.15(c) or any other Commission rule to the contrary,
a casino licensee may consolidate the functions of the chip
bank cashier with the functions of the check cashier, upon .
Commission approval of the casino licensee’s internal con-
trol procedures for the consolidated cashier functions.

(e) Signatures attesting to the accuracy of the informa-
tion contained on the Cashiers’ Count Sheet shall be, at a
minimum, of the following cashiers after preparation of the
Cashiers’ Count Sheet: .

1. The general cashiers a551gned to the incoming and
outgomg shifts;

2. The check cashiers assigned to the incoming and
outgoing shifts;

3. The chip bank cashiers assigned to the incoming and ‘
outgoing shifts; . -

4. The reserve cash cashiers assigned to the incoming
and outgoing shifts;

5. The master coin bank cashiers assigned to the in-
coming and outgoing shifts; and

6. The slot cashiers 3551gned to the 1ncommg and out-
going shifts.

(f) At the end of each gaming day, at a minimum, a copy
of the Cashiers’ Count Sheets and related documentation
shall be forwarded to the dccounting department for agree-
ment of opening and closing inventories, agreement of
amounts thereon to other forms, records, and documents -
required by this chapter, agreement of transportation reim-
bursement disbursements with supporting documentation
and recording of transactions.

(g) Coin vaults authorized pursuant - to - N.J.A.C.-
19:45-1.14(e) shall be under the control of the casino
accounting department or an independent slot machine cage
department established pursuant to N.J.A.C. 19:45-1.11(b)9. -
The storage of coin, prize tokens or slot tokens in, or the
removal of coin, prize tokens or slot tokens from, any coin
vaults shall be properly documented, and  the amount of
coin, prize tokens and slot tokens in each coin vault shall be
reconciled at the end of each gaming day..

(h) At least 10 percent of all bags of coins or slot tokens
counted and bagged by each slot cashier, master coin bank
cashier or main bank cashier outside of the count room shall
be randomly selected and recounted by a slot cashier super-
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visor or cage supervisor, as applicable, through the use of a
weighing -device or a counting device. Unless otherwise
approved by the Commission, the recount shall be per-
formed prior to the end of the cashier’s shift and shall be
recorded on supporting documentation 'in a manner ap-
proved by the Commission. In the alternative, a casino
licensee may develop internal control procedures as ap-
proved by the Commission which ensure that at least 10
percent of all bags of coins or slot- tokens counted and
bagged by each slot cashier, master coin bank cashier or
.main bank cashier outside of the count room shall be
randomly selected and recounted.- If'a discrepancy greater
than plus or minus $1.00 for any denomination of bagged
coins or greater than plus or minus one token for bagged
slot token denominations of $25.00 and below is found
during the weighing of the sample bag, then the sample bag
shall be opened and recounted by a counting machine
provided, however, for slot token denominations greater
than $25.00, any discrepancy shall require a recount. ; Not-
withstanding the foregoing, a representative of the Commis-
sion may direct a slot cashier, master coin bank cashier or
main bank cashier to weigh or recount any bag of coins or
slot tokens prepared outside of the count room on a random
basis. -

Amended by R.1982 d.171, effective June 7 1982 (operatwe July 15,
1982).

See: 13 N.J.R. 534(b) 14 N.J.R. 582(a) or 848(b).
(b)1vii added and vii and viii renumbered as viii and ix.

Amended by R.1982 d.329, effective October 4, 1982.-

See: 14 N.J.R."708(a), 14 N.J.R. 1101(c).
Added new vi to (b) and recodified old vi-ix as vii-x. ‘Added new ii

to (b)3 and recodified old ii as new-iii and added dlsbursal of gaming

+ plaques. :
Amended by R.1989 d.233, effective May 1, 1989.
. See: 20 N.J.R. 3012(a), 21 N.J.R. 1152(b).
. Added new subparagraph x to (b)1 and recodified old x as xi. Added
new subparagraph vi to (b)2 and recodified old vi as vii.
Amended by R.1989 d.611, effective December 18, 1989.
See: 21 N.J.R. 2953(a), 21 N.J.R. 3931(b)
Added (b)ixii; in (d), added “agreement of transportation reim-
bursement disbursements . . . documentation”.
Amended by R.1991 d.229, effective May 6, 1991.
See: 22 N.J.R. 3205(a), 23 N.J.R. 1455(a). '
Added new (b)lxiii; new (b)5 and (c)5—6 Added references to
“Slot Counter Checks” throughout.
- Amended by R.1992 d.110, effective March 2, 1992.
See: 23 N.JL.R. 3243(a), 24 N.J.R. 858(c).
In (d): Stylistic revisions.
Amended by R.1992 d.233, effective June 1, 1992.
See: 23 N.J.R. 3085(a), 24 N.J.R. 2078(a).
" Added new subsection (b), recodifying existing (b) as (c) and adding
‘text as (e)4vil. Recodified existing (c)-(d) as (d)- (e) with no change in
text. Added new subsection (f).
Amended by R.1992 d.258, effective June 15, 1992.
See: 24 N.J.R. 932(a), 24 N.J.R. 2296(b). ‘
In (b)1, added new 1xiv. In (b)4i, added “original copies of Jackpot
Payout Slips” to text. In (b)5, added new 5v.
Amended by R.1993 d.37, effective January 19, 1993.
See: 24 N.JR. 3695(a),'-25 N.J.R. 348(b). ..
Satellite cage added; simulcast provisions added.
Amended by R.1993 d.319, effective July.6, 1993.
See: 25 N.J.R. 1673(a), 25 N.J.R. 2911(a).
Temporary Amendment: Caribbean Stud Poker.
See: 26 N.J.R. 3464(a). ..
Amended by R.1994 d.504, effective October 3,19%4.
See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a).
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Temporary Amendment: Double Down Stud.

See: 26 N.J.R. 4445(a).

Amended by R.1995 d.40, effective January 17, 1995
See: 26 N.J.R. 3825(a), 27 N.J.R. 382(b).

* Amended by R.1995 d.285, effective June 5, 1995.
~See: 26 N.J.R. 2218(a); 27 N.J.R. 2254(a).

In (c)1 added a new xv and recodified the exrstrng xv as xvi; and in
(c)5 added a new viii, recodlfled the existing viii as ix and added a new
X.

Amended by R.1995 d.351, effectrve July 3, 1995.‘ '

See: 27 N.JR. 1172(a), 27 N.JR. 2597(a). -

Amended by R.1995 d.430, effective August 7, 1995.
See: 27 N.J.R. 1767(b), 27 N.J.R. 2967(a). ' ! i
Added receipt of casino checks, and annuity ]ackpot trust checks to
cashier’s functions.
Amended by R.1995 d.466, effectlve August 21, 1995.
See: 27 N.J.R. 2113(a), 27 N.J.R. 3219(a).
Added (c)1xvi.
Amended by R.1995 d.469, effective August 21, 1995
See: 27 N.J.R. 1788(a), 27 N.J.R. 3225(a).
Added reference to N.J.A.C. 19:45-1. 14(1) in (c) and added (c)4x1
and (c)4xii.
Amended by R.1995 d.620, effectlve December 4, 1995.
See: 27 N.J.R. 3307(a), 27 N. J R. 4909(a).
Amended by R.1995 d.653, effectrve December 18, 1995.
See: 27 N.J.R. 3598(a), 27 N. IR 5044(a). - !

‘Amended by R.1996, d.110, effective February 20, 1996.
‘See: 27 N.J.R. 3923(a), 28 N.J.R. 1224(b). ‘

Amended by R.1996 d.157, effective March 18, 1996.
See: 27 N.JR. 4170(a), 28 N.J.R. 1557(b). ,
Amended by R.1996 d.269, effective June 17, 1996.
See: 28 N.J.R. 1614(a), 28 N.J.R. 3175(a). .
Amended by R.1996 d.357, effectlve August 5, 1996.
See: 28 N.J.R. 2355(a), 28 N.J.R. 3821(b). ‘
Amended by R.1996 d.417, effective September 3 1996.
See: 28 N.J.R. 1498(a), 28 N.J.R. 4111(b). ‘
Amended by R.1996 d.476, effective October 7, 1996.
See: 28 N.J.R. 3521(a), 28 N.I.R. 4517(b). ;
Amended by R.1997 d.131, effective March 17, 1997
See: 28 N.J.R. 4572(a), 29 N.J.R. 919(a).

In (c)1i, added reference to redemption receipts and added (c)1xviii.
Amended by R.1997 d.132, effective March 17, 1997.
See: 28 N.J.R. 5160(a), 29 N.J.R. 923(a). v

In (c)1vi, (¢)3ii, and (c)3iii, amended N.J.A.C. reference.

Amended by R.1997 d.216, effective-May 19, 1997

See: 29 N.J.R. 325(a), 29 N. J R. 2469(a). ; )
" Added (c)1xviii.- : -
Amended by R.1997 d.217, effective May 19, 1997.
See: 29 N.J.R.325(b), 29 N.J.R. 2470(a).
In (c)3iv, inserted “, master coin bank cashiérs”; added (c)4xvi; in
(c)5x, inserted “and simulcast counter”; and added (c)5xii.
Petition for Rulemaking: Notlce of Receipt of d Petition for Rulemak-
ing.
See: 29 N.J.R. 2571(c). .
Amended by R.1997 d.250, effective June 16, 1997
See: 29 N.J.R. 745(a), 29 N.J.R. 2675(a).
In (c)1ii, inserted reference to authorized employees; in (c)31v and

(c)5ix, inserted reference to master coin bank cashiers and personnel -

assigned to a non-cage employee redemption site; inserted new (c)4xv;
recodified former (c)4xv as (c)4xvi; and (c)5ix, inserted reference to
main bank cashiers and personnel assrgned to a non-cage employee
redemption site. .

Administrative correction.
See: 30 N.J.R. 709(b). i
Amended by R.1998 d.235, effective May 18 1998

See: 30 N.J.R. 810(a), 30.N.J.R 1851(a). '

In (c)4, inserted a reference to unsecured coupons in xiii, and
substituted a reference to Unsecured Bill Changer Currency/ Coupon
Reports for a reference to Unsecured Bill Changer Currency Reports
in xiv.

s
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Case Notes

Casino Control Act does not confer private cause of action in favor
of losing players. Miller v. Zoby, 250 N.J.Super. 568, 595 A.2d 1104
(A.D.1991), certification denied 606 A.2d 366, 127 N.J. 553.

Credit transaction may not be bifurcated with casino personnel
receiving payment of counter check at off-site location and counter
check then being released when funds are received at cashiers’ cage.
Petition of Adamar of New Jersey, Inc., 222 N.J.Super. 464, 537 A.2d
704 (A.D.1988).

Regulatory purpose to require all credit transactions be administered -

through cashier’s cage: regulation requiring casino clerk to conduct
credit transactions valid. Playboy-Elsinore Associates v. Strauss, 189
N.J.Super. 185 (Law Div.1983).

- 19:45-1.15A  Accounting controls w1th1n the simulcast

counter

(2) Whenever a casino pari—mutuel cashier begins a shift,
he or she shall commence with an amount of currency and
coin to be known as the “simulcast inventory,” and no
casino s1mulcast1ng facility shall cause or permit currency,
coin, gaming chips, slot tokens or coupons to be added to,

or removed from, such simulcast inventory during such shift.

except: v
1. In collection of simulcast wagers;

2. In order to make change for a patron buyrng 4 pari-
" mutuel ticket; :

3. In c'ollection for the i‘ssuance of credit vouchers;

4 In payment of winning or properly cancelled or
refunded pari-mutuel tickets; :

5. In payment for credit vouchers; or

6. In exchanges with the cash1ers cage, a satellite cage
or simulcast vault.

(b) A “simulcast count sheet”

the simulcast vault or other designated area as approved by
the Commission, and the following information, at a mini-

Next Page is 45-35

shall be completed and,
‘signed by the vault cashier or simulcast shift supervisor -at

45-33
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mum, shall be recorded thereon at the commencement of a
shift:

1 The date, time and shift of preparation;

2. The denomination of currency and coin in the
simulcast inventory issued to the casino pari-mutuel cash-
ier;

" 3. The total amount of each denomination of currency .
and coin in the simulcast inventory issued to the casino
pari-mutuel cashier; :

4. The pari-mutuel window number to which the casi-
no pari‘-mutuel cashier is assigned' and

5. The signature of the vault cashier or simulcast sh1ft S0

superwsor T

(c) The casino pari-mutuel cashier assigned to the pari-
mutuel window shall count the simulcast inventory in the
presence of the vault cashier or simulcast shift supervisor at
the smulcast vault, or other-designated area as approved by
the Comm1ssron and shall agree the count to the simulcast
count sheet ~The casino pari-mutuel cashier shall sign the
count sheet attesting to the accuracy of the:information
recorded thereon.”

(d) The simulcast inventory shall be placed in a cashier’s
drawer and transported directly to the appropriate pari-
mutuel window by the casino par1—mutuel cashier.

(e) At the conclusmn of a casino panfmutuel cashier’s
shift, the cashier’s drawer and its contents shall be transport-
ed directly to a designated area in the simulcast counter, '
where the casino pari-mutuel cashier shall count the con-
tents of the drawer and record the following information, at
a minimum, on the s1mulcast count sheet:

1. The date, time and shift of preparation;

P
2. The denomination of currency, coin, gammg ch1ps '
slot tokens and coupons in the drawer

(G2
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Amended by R.1993 d.37, effective January 19, 1993.
See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b).

Simulcast provisions added.
Amended by R.1993 d.75, effective February 16, 1993.
See: 24 N.LR. 2536(a), 25 N.J.R. 717(a).

In (a)1, added “coupons”.
Amended by R.1994 d.141, effective March 21, 1994.
See: 25 N.J.R.5906(a), 26 N.J.R. 1380(a).
Temporary Amendment: Caribbean Stud Poker.
See: 26 N.J.R. 3464(a).
Amended by R.1995 d.430, effective August 7, 1995.
See: 27 N.J.R. 1767(b), 27 N.J.R. 2967(a).

Added (a)7 regarding Caribbean stud poker.
Amended by R.1996 d.439, effective September 16, 1996.
See: 28 N.J.R. 2809(a), 28 N.J.R. 4236(a).

19:45-1.21 Procedure for opening tables for gaming

(a) Whenever gaming tables are to be opened for gaming

activity, the locked container with the table inventory and

the Table Inventory Slip, if not already attached to the
gaming tables, shall be transported directly from the cash-
iers’ cage to the gaming table by a security department
member. :

(b) Immediately prior to opening the gaming table for
gaming, the casino supervisor assigned to such table shall
unlock the container after assuring that it is the proper
container for that table. :

(c) The dealer or boxman assigned to the gaming table
shall count the contents of the container in the presence of
the casino supervisor assigned to such table and shall agree
‘the count to the Opener removed from the container.

(d) Signatures attesting to the accuracy of the informa-
tion recorded on the Opener shall be placed on such
Opener by the dealer or boxman assigned to the table and
the casino supervisor that observed the dealer or boxman
count the contents of the container.

(e) Any 'discrepancy between the amount of gaming
chips, coins and plaques counted and the amount of the
gaming chips, coins and plaques recorded on the Opener
shall be immediately reported to the casino manager, assis-
tant casino manager, or table games shift manager in charge
at such time, the security department and Commission
inspector verbally. Security will then complete the standard
security report in writing, as approved by the Division, and
immediately forward a copy to the Commlssxon inspector
and the Division.

(f) After the count of the contents of the container and
the signing of the Opener, such slip shall be immediately
deposited in the drop box attached to the gaming table by

the  dealer or boxman after the opening of such table.’

Amended by R.1998 d.18, effective January 5, 1998.
See: 29 N.J.R. 3432(b), 30 N.J.R. 112(b).
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19:45-1.22 Procedure for distributing gaming chips, coins
and plaques to gaming tables

- (a) A Request for Fill (“Request”) shall be prepared by a
casino supervisor, or a casino clerk, to authorize the prepa-
ration of a Fill Slip (“Fill”) for the distribution of gaming
chips, coins and plaques to gaming tables. The Request
shall be a two-part form, at a minimum, and access to the
Request shall, prior to use, be restricted to casino supervi-
sors and casino clerks.

(b) On the original and dupliéate Request, the foll(gwing ‘
information, at a minimum, shall bev‘recorded:
1. The date and time, or shift, of preparation;

2. The denomination of gaming chips,
plaques to be distributed to the gaming tables;

coins and

3. The total amount of each denomination of gaming
chips, coins and plaques to be distributed to the gaming
tables;

4. The game and table number to which the. gaming
chips, coins and plaques are to be distributed; and

5. The signature of the casino supervisor.

'(c) After preparation of the Request the original copy of
such Request shall be transported directly to the cashiers’
cage.

(d) The duplicate copy of the Request shall be placed by .
the dealer or boxman in public view on the gaming table to
which the gaming chips, coins and plaques are to be re-
ceived. Such duplicate Request shall not be removed until
the chips, coins and plaques are received at which time the
Request and Fill are deposited in the drop box.

(e) If Fills are computer prepared and the input data
required for preparation of a Fill is entered by, and ability
to input is restricted to a casino supervisor and a casino
clerk, and the printing of .the Fill, which shall be in the

- cashiers’ cage, is a direct result of such input, (a), (b) (c),

and (d) above, may be ignored.

(f) A Fill shall be prepared by a chip bank cashier or, if
computer prepared, by a chip bank cashier, a casino superv1-
sor, or a casino clerk whenever gaming chips, coins and
plaques are dlstrlbuted to the gaming tables from the cash-
iers’ cage.

(g) Fills shall be serially prenumbered forms, each series
of Fills shall be used in sequential order, and the series
numbers of all Fills received by a casino shall be accounted
for by employees with no incompatible functions. All origi-
nal and duplicate void Fills shall be marked “VOID” and
shall require the signature of the preparer.

(h) For establishments in which fills are manually pre-
pared, the following procedures and requirements shall be
observed:

Supp. 4-6-98
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" 1. Each series of Fllls shall be a three-part form, ata

minimum, and shall be inserted in a locked dispenser that
will permit an individual slip in the series and its copies to
be written upon.simultaneously while still locked in the
dispensers, and that will discharge the original and dupli-
cate while the triplicate remains in a continuous, unbro-
‘ken form in the dispenser. a

2. Access to the trlplrcates shall be mamtalned and
controlled at all times by employees responsible for con-
trolling and accountrng for the unused supply of fills,

placing fills in the dispenser, and removing from the

dispensers, each day, the triplicates remaining therein.
These employees rhave no incompatible functions.

(1) For establrshments in which Fills are computer-pre-
pared, each series of Fills shall be a two- -part form, at a
minimum, and shall be inserted in a printer that wilk:
simultaneously print an original and a_dupllcate and store,
in machine-readable form, all information printed on the
original and duplicate. The stored data shall not be suscep-
tible to change or removal by any personnel after prepara-
tion of a Flll

(j) On original, duplicate, and triplicate copies of the Fill,
or in stored data, the preparer shall record at a minimum,
the followmg information: :

1. The denomination of the gaming chrps, coms and
plaques being distributed;

2. The totalv amount' of each denomination of gaming
chips, coins and plaques-being distributed;

'3. The total amount of all denominations of gamrng
chips, coins and plaques bemg dlstrlbuted

Supp.. 4-6-98!
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4. The game and table number to which the gaming
chlps coins and plaques are being dlstr1buted

!

5. The date and shift during which the drstr1butlon of

gaming chips, coins and plaques occurs; and

6. The signature of the preparer or, if computer pre-
pared, the 1dent1f1cat10n code of the preparer

- (k) The time of preparatron of the Frllv shall be recorded‘ |
. at a minimum, on the orlglnal and duplicate upon prepara-

thIl

{ ) All gaming ch1ps coins and plaques distributed to the
gaming tables from the cashiers cage shall be transported to
the gaming tables from the cashiers’ cage by a security

~department member who shall agree the Request to the Fill
- and sign the original copy of the Request, maintained at the. -

cashiers’ cage, before transporting the gaming chips, coins
and plaques and.the original and duplrcate copres of the Fill
for signatures. : ~

(m) Signatures attestirjl‘g.' to the accuracy of the informa-
tion contained on the Fills shall be, at a minimum, of the

following personnel at. the followmg tlmes

1. The ongmal and the duphcate

The chip bank cashier upon preparat1on

"The security . department member transportmg

: the gamlng “chips, coins and plaques to the gaming: table

upon receipt from the cashier of gaming chips,A coins
and plaques to be transported ’

iii. The dealer or boxman assrgned to the gammg
table upon receipt' at such table from the security

department member of gammg ch1ps coins and plaques

at such table; and -

4542
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iv. The casino supervrsor assrgned to the gammg

‘table upon - receipt - of the gammg chrps, coins:. and
plaques at such table : :

(n) Upon meetmg the srgnature requrrements as de-

- scribed in-(m)above, the security department member that
' transported the - gaming chips, coins and plaques and the
~ original and duplicate copies of the Fill to the table shall

observe the immediate placement by the: dealer or boxman
of the duphcate Fill ‘and the duplicate Request in the. drop
box attached to the gaming table to which the gaming chips,

coins -and plaques were’ transported and return or observe

- the return of the ongmal Fill to the chip bank where the -
“original Fill ‘and Request shall be maintained together and

- controlled by employees mdependent of the casmo depart- o

ment

(o) The ongmal and duplrcate VOld Fllls the orrgmal

Request, and the-original Fill, maintained and controlled i in-.
conformity with (n) above; shall be forwarded usmg one. of

the following alternatrves

1. Alternatlve I Forwarded to the count team for -

~ agreement with the duplicate Fill and duplicate Request -
removed. from the drop box after ' which the original and
duplrcate Request and the orrgmal and duplicate Fill shall -

cate Fill and duplicate: Request removed from ° the drop
© box- and the trrplrcate or stored data ;

19: 45-1 23 Procedure for removmg gammg c_hrps, corns

"

and plaques from gammg tables
(a) A Request for Credit- (“Request”) shall be prepared

by a casino supervisor, or a’casino clerk, to authorize the

preparatron of a Credit Slip (“Credit”) for the removal of

- gaming chips, coms and plaques from gammg tables to. the

cashiers’ cage. - . The Request shall be a two-part form; at a

restrrcted to casmo supervrsors and casmo clerks .

» (b) On the orrgmal and the duphcate Request the follow- v
ing mformatron ata mmrmum shall be’ recorded '

1. The date and trme, or shrft of preparatron

2, The denommatron of gaming chrps, ‘coins - and

i plaques to be removed from the gaming table, o

-3 The total amount of each denommatron of gammg
" chips, coins and’ plaques to be removed from the gammg

o table, T

4. The game and table number from whrch the gammg
chrps, coins and plaques are to. be removed and

5. The signature of the casrno supervrsor and dealer
or ‘boxman assrgned to the gaming’ ‘table from which the
' gammg chrps, coins and plaques are . to be. removed

’

45-4_3 B

o plaques removed from the gammg table

be forwarded to. the .accounting department for. agree- -
ment, on a dally basis, with ‘the. trrphcate or stored data. -

2., Alternatrve II: Forwarded to “the “accounting de-
partment for agreement on a daily basis, with the dupli-

(c) Immedrately upon preparatron of a Request and

- transfer of ‘gaming chrps, coins and plaques to a securrty e
oo department member, a casino supervisor shall obtam on-the =
. duplicate the. srgnature of the security- department member .

 to which the gaming chips and plages were transferred and

the dealer or boxman shall place the duplicate Request in- -

‘public view. on the gammg table ‘from which the gaming

chips, ‘coins: and, plaques were removed and such Request o
shall not be removed until a Credit is recerved from the chip

- bank at whrch time the Request and Credrt are deposrted m' '
_the drop box ‘ o

(d) The ongrnal Request shall be transported drrectly to

the cashiers’ cage by the security department member who - .

shall at the same time: transport the gaming chrps, coms andv :

(e) A Credrt shall be prepared by a chrp bank cashrer or,
Cif computer prepared by -a chip bank ' cashier, a casino

_ ‘supervrsor or a: casino clerk’ whenever  gaming chrps, coins - -
-and. plaques - are returned from the gammg tables to the
*cashrers cage ' S : v I

(f) Credrts shall be senally prenumbered forms each'

series of Credits shall be used in sequentral order, and the
‘series - numbers of all Credits received by a casino shall be -
accounted for by employees ‘with no incompatible functrons :
All orrgmal and duphcate void Credlts shall-be marked.v L
"‘VOID” and shall requrre the srgnature of the preparer o

_ (g) For estabhshments in whrch Credrts are . manually_
: prepared the followmg procedures and requrrements shall
be observed : S L

1. Each series of Credrts shall be a three-part form at '

‘a mmrmum, and shall-be mserted in a locked drspenser o
o that will permit .an mdrvrdual slip in- the series  and its
' copres to be written upon simultaneously while still locked.
- in the dispenser, and that will drscharge the original ‘and =

; o "duphcate while the triplicate remains m a contmuous,. L
. -minimum, and access to such form shall, prior to use, be ‘v :

unbroken form in the drspenser :

2 “Access to the trrphcates shall be mamtamed and’ o

- controlled at all times. by employees responsrble for con-

" trolling and accountmg for the unused: supply of Credrts,p' :

© * placing. Credits in the drspensers, and removing from the
- dispensers, each day, the" trrphcates remaining therein. -~
'These employees shall have no mcompatrble functrons

' T(h) For estabhshments in whrch Credrts are computer.'
"prepared each series of Credifs shall bea two-part form, at:
~a minimum, and- shall be inserted in a- printer that will:
srmultaneously print .an ongmal and a duplicate and store, -
in machine-readable form, all information printed on the .
‘ iongmal and duplicate; and drscharge in'the cashiers’ cage .
- the orrgmal ‘and duplrcate " The: stored data shall not be
'susceptrble 10 change or removal by any personnel after- B
' preparatron of a Credrt ' : L L

e

e
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i) On ongmals duplrcates, and trrplrcates, or.in stored" ‘

data, the preparer shall record, at a mmrmum, the followmg

" information:

1 The denommatron of the gammg chlps corns and

: plaques bemg returned;

2. The total amount of each denommatron of gammg ‘

E _ chlps coms and plaques bemg returned;:

- 3 ‘The total amount of all denomrnatrons of gammg
chrps, coins. and plaques bemg returned;

4, The game and table number from whrch the gammg
. chrps coins and. plaques are bemg returned;

5. The:date and shift during whrch the removal of':

gaming chips, coins and plaques occurs; and Ta

6. - The signature of the preparer or, 1f computer pre-- '

" pared, the 1dent1frcatron code of the preparer

N()) The time of preparatron of. the Credlt shall be record-

ed, at a’minimum, on: the orrglnal and- duphcate upon
S preparatron T . » '

|

(k) Signatures attesting fo the accuracy of the informa-

tion contained on the Credits shall be,-at a mmlmum of the
followmg personnel at the following tunes .

" 1. 'The orrgmal and the duplrcate I

P

"+ i.. ‘The chip bank cashier upon preparatron

i The securrty department member returnmg the,

' gammg chrps coins and plaques to the cashier’s. cage

i The dealer or boxman assrgned to the gaming
table upon receipt at such table from the security

. ’department member and =~ . .L,\

B

iv. The casino supervisor assrgned to the gamrng '

,table upon recerpt atsuch table.. .= ; .

(l) Upon meetmg the srgnature requrrements as de--

. scribed in (k) -above, the security: department member re-

turning the original and duplicate copres of the Credit to the'

“-gaming table or the pit clerk recervmg the: original and
- duplicate copies of the credit at the gaming table; through a

" pneumatic tube system, shall observe: the immediate place- -
" ment by the 'dealer or boxman of the duplrcate Credit and -
Request in the drop box: attached to the gammg table. from:

which the gaming chips, coins and plaques were: removed.

The security department member or the pit clerk shall

-expeditiously return the original ‘Credit to, the chip-bank

where the original Credit and Request shall be maintained
and controlled by employees mdependent ‘of - the casino -

department

(m) The original and. duplrcate of v01d Credlts and the

' original Request and Credit, mamtamed and controlled in ,'
conformity with (/) above, shall be forwarded usrng one’of

the followmg alternatives:

|
|
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L Alternatrve I Forwarded to the count team for :
agreement with the duphcate Credit’ ‘and the duphcate -
Request ‘removed from the drop box, after which the

"Requests and the orlgrnal and’ duplrcate Credit shall be
forwarded to the accounting department for ‘agreement;.

ona darly basrs with- the trrphcate or. stored data. -

2. Alternative II: Forwarded to’ the accountrng de- B

partment for agreement, on a daily basrs with the dupli=

1 ' :
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cate Credit and the Request removed from the drop box .’

and the trrphcate or stored data o

l‘ w ‘l ‘ i ~X

- 19:45-1.24 Procedure for acceptance, accountmg for and

redemptlon of patron cash deposrts

]
(a) Whenever a patron requests a casino lrcensee to hold o
his or her cash, cash. equivalent, casino check, casino affili- = -

ate check, annuity. ]ackpot trust check, complimentary cash
gift, slot tokens, prize tokens, gaming chips or plaques for
subsequent. use, the patron shall deliver the cash, cash .
: equ1valent casino check;. .casino affiliate check,-annuity jack-

‘pot trust check, complunentary cash gift; slot tokens, prize .
- tokens, gaming chips or’ plaques to a general cashier who,
after converting any"of- those non-cash items into cash, shall

deposit . the cash. for credrt ‘to.the patron -cash. deposit " *

account estabhshed for that patron pursdant to thrs section.

“(b) A frle for each: patron shall be prepared manually or

‘by computer prior to the acceptance of a cash deposit from
a ‘patron by-a general‘ cage - cashier and ;such ﬁle shall"

mclude, ata mrmrnum the followmg l

1. The name of the patron; - J

2 The date and amount of each cash deposrt mrtrally’

accepted from the patron SRR 3}

-3, The date and amount of each ch’eck 1n1t1ally accept- -

‘ed from: the patron, Jas a draw” agarnst a‘cash deposrt
4. The date and amount of each cash deposrt redemp~
tion. - , il
,, g N

= (c) All mformatron recorded on the customer deposrt file

’ shall be in accordance w1th the licensee’s system of internal -

accountmg controls submrtted to the Commrssron

(d) A general cashrer acceptrng a dep’psrt shall prepare a

Customer Deposrt Form and other necessary documentatron -

evrdencmg such recerpt R ;,

(e) Customer Deposrt Forms shall be serrally prenum- - "

‘bered, each series of Customer Deposit Forms shall be used
_in sequential order, and\the series numbers of all Customer .-
Deposit Forms shall be accounted for byr employees with no. .
incompatible functions.| All original, and ‘duplicate void -
."Customer Deposrt Forms shall .be marked “VOID” ‘and

shall require the srgnature of the preparer .
L

(f) For. estabhshments in' which Customer Deposrt Forms e '

o A
'v ‘*‘%‘r’ :

are manually prepared, ‘a prenumbered> two-part form at. a.

G
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(g) For establishments in which Customer Deposit Forms
are computer-prepared, each series of Customer Deposit
Forms shall be a two-part form, at a minimum, and shall be
inserted in a printer that will: simultaneously print an
original and duplicate and store, in machine readable form,
all information printed on the original and duplicate. The
stored data shall not be susceptible to change or removal by

"+ any personnel after preparation of a Customer Deposit

Form.

(h) On the original and duplicate of the Customer De-

posit Form, or in stored data, the general -cashier shall

record, at a minimum, the following information:

1. The name of the patron making the deposit;

2. The total amount being deposited (numerical total
and written amount);

/3. The date of deposit;

4. The signature of the general cashier or, if computer -

prepared, the identification code of the general cashier;

5. Nature of the amount received (cash, cash equiva-
lent, casino check, casino affiliate check, annuity jackpot
trust check, complimentary cash gift, chlps plaques slot
tokens, prlze tokens or wire transfer).

(i) After preparation of the Customer Deposit Form, the
general cashier shall obtain the patron’s signature on the
dupllcate copy and shall distribute the coples in the follow-
ing manner: '

1. Orlgmal—give_n to the patron as evidence of the |

amount placed on deposit with the casino licensee;

2. Duplicate copy—forwarded along with any other
necessary documentation to the check cashler who shall
maintain the documents.

() A patron shall be allowed te use the deposit by~

supplymg information required by the casino to verify his or
her identification.

1. The pit clerk, general cashier or slot cashier shall

ascertain, from the cashiers’ cage, the amount of the .

patron deposit available- and request the amount the
- patron wishes to use against this balance. The pit clerk
shall prepare a.Counter Check in compliance with
N.J.A.C. 19:45-1.25 or a general cashier or slot cashier

shall prepare a Slot Counter Check in compliance with -

N.J.A.C. 19:45-1.25A with the exception that the words
“Customer Deposit Withdrawal” shall be recorded on the
Counter Check or'Slot Counter Check in place of the
name of the patron’s bank. ')

2. Distribution of the Cvounter_. Checks shall comply
with N.J.A.C. 19:45-1.25, and distribution of Slot Counter
Checks shall comply with N.J.A.C. 19:45-1.25A.

(k) The patron’s deposit balance shall be immediately
reduced by amounts equal to the Counter Checks issued in
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the pit or Slot Counter Checks issued in the slot area or at
the casino cage

() A patron may obtain a refund of any unused portion
of his or her funds on deposit by:

1. Sendmg the casino licensee a signed written request
for a refund together with a .signed original Customer
Deposit Form; or

2. Appearing personally at the cashiers’ cage or a
satellite cage, requesting the refund from a general cash-
ier and returning an original Customer Deposit Form. If
a duplicate Customer Deposit Form signed by the patron
and maintained pursuant to. (i)2 above is 'not located at
the cashiers’ cage or satellite cage where the patron has
requested the refund, the casino licensee may, in its
discretion, perform the refund transaction by: '

i. Having a duplicate Customer Deposit Form of the
patron transported in accordance ' with N.J.A.C.
19:45-1.14(j) to a check cashier in the cashiers’ cage or
satellite cage at which the patron is located; or

ii. Directing the patron to the cashier’s cage or satel- -
" lite cage where at least one of his or her duplicate
" Customer Deposit. Forms is being maintained.
) \

(m) Once the original Customer Deposit Form is present-
ed at a cashiers’ cage or satellite cage where at least one of
that patron’s duplicate forms is located, a general cashier at
that location shall:

1. Verify the unused balance with the check cashier;

T2 I the’vpatr'on has presented the request in person,
require the patron to sign the original of the Customer
Deposit-Form; and

3. Prepare necessary documentation evidencing such
refund, which documentation may include a counter
check or any other document Wthh contains the following
information: -

i. Date and shift of preparation;
ii. Amount refunded;

iii. Type of refund made (cash, casino check or wire
transfer) and whether the refund was requested in
person or in wrmng, '

iv. Patrons name; and

v. Signature of the general cashler preparmg such
documentation.

(n) The general cashier shall forward each original Cus- .
tomer Deposit Form tendered by the patron pursuant to (/)
above, along with any other necessary documentation, to the
check cashier, who shall compare the patron’s signature on
the original Customer Deposit Form and any/ attached
written signed request required by (/)1 above to the pa-
tron’s signature on the duplicate Customer Deposit Form
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and on the original counter check or slot counter check.
The check cashier shall sign the original Customer Deposit
Form if the signatures. are in agreement, notify the general
cashier of the results of the comparison and maintain the
original_Customer Deposit Form and the documentation
supporting the signature verification.

(o) If the patron has requested the return of his or her
original Customer Deposit Withdrawals, the check cashier
shall, unless an alternate procedure permitted by (0)2i
through iii below is employed, return each of the patron’s
original counter checks or slot counter checks to the general
cashier. After the check cashier has notified the general
cashier that the signatures contained in (n) above are a
match, the general cashier shall then refund the unused
balance- of the deposit' to the patron and, if applicable,
~ return the original counter check or slot counter check to

the patron. ‘The general cashier shall maintain any neces- ,

sary documentation to support the signature ver1f1cat10n and
to evidence such refund.

1. If the patron has requested the refund in writing, the
general cashier shall give the cage supervisor the original
checks, to be mailed to the patron in accordance with
‘NJ.A.C. 19:45-1.26(h)2 and refund the unused balance of
the deposit, as directed by the patron, either by mailing a
casino check to the patron in accordance with N.J.A.C.
19:45-1.26(h)2 or by a wire transfer of the money to the
patron in accordance with N.J.A.C. 19:45-1.24B.

2. If thepatron has personally requested the return of
his or her original Customer Deposit Withdrawals, and
one or more of the documents are not located at the
cashiers’ cage or satellite cage where the patron has
requested the refund, the general cashier making the
‘refund shall either have the documents' transported in
accordance with N.J.A.C. 19:45-1.14(j) to the cashiers’
cage or satellite cage where the patron made the request,
or notlfy the patron that he or she may:

i. Have those Customer Deposit Withdrawals re-
turned by mail in accordance with N.J.A.C.
19:45-1.26(h)2; '

ii. Go to the cashiers’ cage or satellite cage where
the documents are being maintained, and obtain the
‘documents upon presenting identification credentials as
specified in the casino licensee’s internal controls; or

iii. Complete the transaction with the casino licensee

returning only those Customer Deposit: Withdrawals, if

any, that are at the cashiers’ cage or the satellite cage
- where the patron made the request.

(p) A log of all customer deposits received and returned,
shall be prepared manually or by computer on a daily basis,
by check cashiers and such log shall include; at a minimum,

" the following: ) o :

1. The balance of the Customer Deposits <'m, hand in
the cashiers’ cage at the beginning of each shift;
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2. For Customer Deposifs received and refunded; .
i. The date of the Customer Deposit or refund;

_ii. Customer Deposit Number;

I

jii. The name of the patron; and' ‘
iv. The amount of the Customer Dep051t or refund.

3. The balance of the Customer Deposits on hand dn
the cashiers’ cage at the end of each Shlft

(q) The balance of the Customer Depos1ts on hand in the
cashiers’ cage at the end of each shift shall be recorded as
an outstanding liability and accounted for by the check
cashier. :

Ameénded by R.1981 d.272, effective August 6, 1981.
See: 13 N.J.R. 47(c), 13 N.J.R. 541(a).
(b): new text substituted for old.
(b)-(p)- renumbered as (c)-(q) without change in text..
Amended by R.1981 d.437 effective November 16, 1981
See: - 13 N.J.R. 534(b), 13 N.J.R. 848(b). .
Amended by R.1982 d.189, effective June 21, 1982
See: 14 N.J.R. 381(a), 14 N.J.R. 664(c).
(b)1: deleted “accompanied ... credentials”.
Petition for Rulemaking: Acceptance of cash equlvalents
See: 20 N.J.R. 824(b).
Amended by R.1989 d.233, effective May 1, 1989,
See: 20 N.J.R. 3012(a), 21 N.J.R. 1152(b).
Added “wire transfer” to (h)5 and (m)3.
Amended by R.1991 d.229, effective May 6, 1991. :
See: 22 N.J.R. 3205(a), 23 N.J.R. 1455(a). ' S
In subsections (j) and (k), added references to “Slot Counter Checks
in compliance with N.J.A.C. 19:45-1.25A.” In (I ) added text regardmg
issuance of Slot Counter Checks. .
Amended by R.1992 d.234, effective June 1, 1992, -
See:, 24 N.J.R. 933(a), 24 N.J.R. 2079(a). - i
At (m)3: added new text qualifying that documentation may 1nc1ude
“a counter check or any other document which contains the following
information .
Amended by R 1994 d.471, effective September 19, 1994,
See: 26 N.J.R. 2212(a), 26 N.J.R. 3891(c).
Amended by R.1994 d.504, effective October 3, 1994
See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a).
Amended by R.1995 d.466, effective August 21, 1995.
See: 27 N.J.R. 2113(a), 27 N.J.R. 3219(a).
Added casino checks and annuity jackpot trust checks in (a) and (h)5.
Amended by R.1995 d.620, effective December 4; 1995.
See: 27'N.J.R: 3307(a), 27 N.J.R. 4909(a). : '
Amended by R 1997 d:131, effective March 17,.1997.
See: 28 N.J.R! 4572(a), 29 N.J.R. 919(a).
Substantially amended the section.

Case Notes .

Taxpayer did not realize income when gambhng debt was forgiven.
Zarin v. C.I.R., 1990, 916 F.2d 110.

Casino Control Act does riot confer private cause of action in favor
of losing players. ‘Miller v.'Zoby, 250 N.J.Super. 568, 595 A.2d 1104
(A.D.1991), certification denied 606 A.2d 366, 127 N.J. 553.

19:45-1. 24A Procedures for accepting, verlfylng and
accountmg for wire transfers, wire transfer
fees

(a) A casino licensee may, in accoi'dan‘ce with the rules of
the Commission, accept a wire transfer 'of funds to enable = “-
the following: ‘ s ' :
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i. The original, redemption and acknowledgment
(manual mode only) copies of the Slot Counter Check,
if not issued by the general cashier, shall be expedi-
tiously transported to the cashiers’ cage by a security
department member or via a pneumatic tube system
where the original and redemption copies shall be
maintained and controlled by the check bank cashier.
If the Slot Counter Check was issued by a general
cashier, the general cashier shall expeditiously transport
the original, redemption and acknowledgment copies of
the Slot Counter Check to the check bank cashier
where the original and redemption copies shall be
maintained and controlled by the check bank cashier.
The acknowledgment copy shall be returned to the
general cashier or slot cashier in accordance with either
(d) or (e) below.

(d) For establishments in which the chip bank cashier
receives the original, redemption and acknowledgment cop-
ies of the Slot Counter Check, the chip bank cashier shall
sign and time stamp the acknowledgment copy of the Slot
Counter Check and expeditiously return it to the general
cashier or slot cashier via a security department member or
pneumatic tube system and shall transfer the original and
redemption copies of the Slot Counter Check to the check
bank cashier in return for properly signed documentation.

(e) For establishments in which the check bank cashier
receives the original, redemption and acknowledgment cop-
ies of the Slot Counter Check directly from the general

. cashier or slot cashier, whether directly through the use of

the pneumatic tube system or transported by a security
department member, the check bank cashier shall:

1. Sign and time stamp the acknowledgment copy and
shall transmit it to the general cashier directly or to the
slot cashier via a security department member or pneu-
matic tube system, and-shall maintain the original and
redemption copies of the Slot Counter Check.

(f) If there is no acknowledgment copy, the check bank

cashier shall be responsible for consummating the transac-
tion in the computer upon receipt of the original and
redemption copies of the Slot Counter Check.

(g) Once the acknowledgment copy of the Slot Counter
Check has been returned to the general cashier or slot
cashier, it shall be attached to the issuance copy of the Slot
Counter Check and forwarded to the main bank or master
coin bank at the end of the cashier’s shift.

(h) At the end of the gaming activity each day, at a
minimum, the following procedures and requlrements shall

* be observed:

1. The original and all copies of voided Slot Counter
Checks and the accounting copy of the Slot Counter
Check shall be picked up by a representative of the
accounting department with no incompatible functions
and returned to the accounting department for agree-
ment, on a daily basis, with the issuance and acknowledg-
ment copies of the Slot Counter Check received from the
general cashiers or slot cashiers. :
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2. The redemption copy of a Slot Counter Check
maintained and controlled in conformity with (b)6ii and
(c)10i above shall be forwarded to the accounting depart-
ment subsequent to the redemption, consolidation' or
deposit of the original Slot Counter Check for agreement -
with the accounting and issuance copies of the Slot Coun-
ter Check or stored data. :

New Rule, R.1991 d.229, effective May 6, 1991.
See: 22 N.J.R. 3205(a), 23 N.JR. 1455(a)
Amended by R.1994 d.504, effective October 3, 1994.
See: 26 N.J.R. 2872(a), 26 NJR. 3253(a), 26 N.J.R. 4089(a).
Amended by R.1995 d.625, effective December 4, 1995.
See: 27 N.J.R. 3311(a), 27 N.J.R. 4914(a).
Amended by R.1998 d.267, effective June 1, 1998.
See: 30 N.J.R. 807(a), 30 N.J.R. 2076(a).
In (b)1i, substituted “srgnature” for “original srgnafure, or a comput-
er generated facsimile thereof,” in the first sentence, and substituted

* references to signature files for references to credit files throughout the

introductory paragraph.

Cross References
Casmo licensee’s right to apply chips, plaques, slot tokens or prize
tokens presented by a patron towards redemption of patron’s slot
counter checks, see N.J.A.C. 19:46-1.5 and N.J.A.C. 19:46-1.35.. :

19:45-1.26 Substitution, redemption and consolidation of
patron checks '

(a) The drawer of an undeposited Counter Check or Slot
Counter Check may use a personal check to substitute for or
partially redeem such Counter Check or Slot Counter Check
or to consolidate two or more undeposited Counter Checks

_or Slot Counter Checks if the personal check is drawn on an
. account which has been. verified pursuant to N.J.A.C.

19:45-1.27, complies with the requirements of N.J.A.C.
19:45-1.25(b) and (c), and is deposited or redeemed 'in
accordance with the requirements of N.J.S.A. 5:12-101 and
this chapter. ‘

1. For purposes of this chapter, a personal check
which is used by a drawer in a substitution, partial re-
demptron or consohdatron transaction shall be referred to

- as-a “replacement check.

2. The drawer of an undeposited replacement check
may use another replacement check in a substitution,
consolidation or partial redemption transaction involving
the original replacement check.

(b) The drawer ‘of an undeposited patron check may
redeem it:

1. Inits entirety by exchangmg cash, cash equlvalents
complimentary cash gifts, casino checks, casino affiliate -
checks, annuity jackpot trust checks, slot tokens, gaming
chips or gaming plaques in an amount equal to the
amount of the patron check being redeemed or

2. In part by exchanging:

i. Another patron check in a lesser amount; and

ii. Cash, cash equivalents, complimentary cash gifté,
casino checks, casino affiliate checks, annuity jackpot
trust checks, slot  tokens, gaming chips or gaming
plaques in an amount which equals the difference
between the amount of the check exchanged in (b)2i

above and the amount of the patron ‘check being par-
tially redeemed.
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(c) If a drawer has more than one undeposited ' patron
check outstanding, such checks shall be redeemed in reverse

chronological order (the most recently dated patron check .

shall always be redeemed first).

1. - If more than one patron check bears the same date,
the drawer may choose the order in which to redeem the
1dent1cally dated checks. ‘

2. If pursuant to its internal controls a casino licen-
see does not require a patron check used in a substitution,
consolidation or partial -redemption transaction to be
dated with the date of the initial patron check being

substituted, consolidated or partially redeemed, then the.

date of the initial patron check; and not the date of the
replacement, consolidation or partial redemption check,

- shall be used to determine the order in which outstandrng
patron checks shall be redeemed.

(d) The drawer of a patron check'may consolidate some

 or all undeposited patron checks by exchanging another

patron check in an amount equal to the total amount of the
outstanding patron checks being consolidated.

(e) All consolidations, total or partial redemptions or

substitutions of patron checks by gaming patrons shall be

made by general cashiers at a cashiers’ cage or a satellite
cage. Consolidation, redemptlon or substitution of personal
checks exchanged for non-gaming purposes pursuant to
N.J.A.C. 19:45-1.25(d)1v shall not be allowed.

(). No casino licensee or any other person licensed under
the Act, or any other person acting on behalf of or under
any arrangement with a casino licensee or, other person
licensed under the Act, shall accept any patron check in
redemption, - consolidation or substitution of any patron

check for the purpose of avoiding or delaying the deposit of

a patron check in a bank for collection or payment W1th1n

- the time periods specified in N.J.A.C. 19:45-1.28.

(g) Upon completion of a redemption, consolidation or

substitution transaction pursuant to this section, the general -
cashier shall return any original patron check being re-

deemed, consolidated or substituted to the drawer in accor-
dance with the requirements in (h) below. If the redemp-
tion, consolidation or -substitution of a patron check is
accomplished by the acceptance of another patron check,
the general cashier accepting the new patron check shall
date and time stamp the new check, place his or her initials
on the new check, and record on the new check the serial
number of any Counter Check, Slot Counter Check or
replacement check berng redeemed, consolidated or substi-

tuted. The new patron check shall be dated with the date -
of the initial patron check being redeemed, consolidated or

substituted unless the internal controls of the casino licensee
include an independent procedure to ensure that the date of
the initial patron check shall be used to determine the date
by which the new patron check shall be redeemed or
deposited pursuant to N.J.A.C. 19:45-1.28.
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: 3 . X L
(h) ‘Any original patron check which may be returned to -

the drawer pursuant to this section-or N.JIA.C. 19:45-1.26A
. shall be returned dlrectly to the drawer by cne of the
followmg methods: q : ;\,

1. If the drawer personally appears z{t a cashlers cage

or a satellite cage of the casino hcensee and requests the
return of the- check the| general cashier shall
’ \
i. Obtam the ongmal patron chec‘k from the check
bank cashier; i
I

“ii. Verify the 1dent1ty of the drawer! by either:

(1) Obtarmng the patron’s srgnature and compar-

ing it to the srgnature on the chedk to be returned,;

(2) Comparing the signature on the patron’s iden-
tification credential to the srgnature on the check to
be returned,; .

(3) Comparing the drawer’s actual appearance to

the general physrcal descrlptlon in a patron signature
file; or -

4 Obtalmng the personal attestation of a cage or
casino supervrsor as to the 1dent1ty of the drawer;
and

iii. Return the orlglnal patron check to the drawer

[

contemporaneously with the request unless the casino
licensee is authorized to return the: check to the drawer -

in accordance with (1) below, in wh1ch event the casino

licensee shall return the check in accordance with those -

procedures or, at the drawer’s request, mail the check
to the drawer. pursuant to (h)2 below. '

2. If the drawer requests, either orally or in writing,

that one, some or alll of his or her patron checks be
returned by mail, the casino licensee | shall maintain a
record of the spe01f1c terms of any oral - Tequest or a copy

of the written request in the credit file of the drawer and.

the check bank cashier shall

i. Obtarn the original patron check -and

ii. Present the ortgmal patron ch_eck to a cage su-

pervisor who shall direct a casino accountmg depart-
ment employee, as authorized in the casino licensee’s

internal controls, to mail the patron theck by ordinary

mail to only the address of the drawer’s current resi-

dence as indicated in his or her credit file pursuant to
N.J.A.C. 19:45-1.27;, provided, however, that the pa-
tron check may be. returned by ordmary mail to any
other address requested by the drawer for which the
drawer certifies, in a writing comparable to N.I. A(IZ
19:45-1.27(a)11, that, the address information is accu-

|
rate and for which the casino llcensee maintains in the

credit file a record of the request and the certification,

and a log of the details of each patron check so mailed.
‘ i
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(i) Whenever an original patron check to be returned
pursuant to (h)l above is located at a cashiers’ cage or
satellite’ cage. other than the one at which the drawer has
personally appeared and the casino licensee chooses not to
have the original patron check transported in accordance
with N.J.A.C. 19:45-1.14(j) to the cashiers’ cage or satellite
cage where the drawer personally appeared (the “drawer’s
location”), the casino licensee shall complete the transaction
by returning the original patron check as follows:

-1. The general cashier at the drawer’s location shall,
after confirming that the drawer’s original patron check is
located at the cashiers’ cage or a satellite cage elsewhere
in an establishment of the casino licensee and notifying
the drawer of that location, prepare a redemption receipt
that the includes, at a minimum, the following informa-

" tion, and shall deliver the completed original to the
drawer and retain the. copies for further processing in
accordance with the casino licensee’s internal controls:

i. The name or trade name of the casino licensee
issuing the receipt;

fi. The serial number and dollar amount of each
original patron check to be returned; provided, howev-
er, that nothing in this subparagraph shall prevent a
casino licensee from issuing a separate redemption
receipt for each original patron check;

iii. The signature of the drawer on the duplicate and
the signature of the general cashier issuing the redemp-
tion receipt on the original and on each copy; and

iv. The date on which the redemption receipt is

issued; and

2. When a drawer to whom a redemption receipt has
been issued pursuant to (i)1 above appears at a cashiers’
cage or satellite cage and requests the return of an
original patron check specified in the receipt, a general
cashier at that location shall, at a minimum:-

i. Obtain the original redemption receipt from the
drawer and the duplicate thereof from' the cashier
maintaining the document; provided, however, that in
the event the drawer does not produce a redemption
receipt for each original patron check to be returned,
the check for which the drawer does not tender a
receipt shall only be returned if the general cashier, in
accordance with the casino licensee’s internal controls,
verifies the drawer’s identity and is. able to determine
the check that i is to be returned; :

ii. Confirm that the original patron check or checks
specified in the receipt are physically present in that
cage; provided, however, that if an original patron
check specified in the redemption receipt is not at that
cashiers’ cage or satellite cage, the general cashier shall
direct the drawer to the cashiers’ cage or satellite cage
where the original patron check is located or obtain the

item in accordance with (h)1li above for return to the :

drawer; and
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iii. Verify the identity of the drawer in accordance
with (h)lii above, obtain the check to be returned and
. thereafter return the original patron check to the draw- -
er. »

(j) Each casino licensee that issues redemption receipts in

-accordance with (i) above shall specify in its internal con-
“trols the procedures to be used in connection therewith,

which shall include, at a minimum, a system for monitoring
issued and not yet presented redemption receipts and for
reconciling the inventory of the check bank cashiers.

Amended by R.1984 d.624, effective January 21, 1985
See: 16 N.J.R. 2076(a), 17 N.J.R. 212(a).

(a) substantially amended.
Amended by R.1991 d.229, effective May 6, 1991.

‘See: 22 N.TR. 3205(a), 23 N.LR. 1455(a).

Added reference to “Slot Counter Checks” throughout section.
Amended by R.1994 d.471, effective September 19, 1994.

See:. 26 N.J.R. 2212(a), 26 N.J.R. 3891(c).

Amended by R.1995 d.40, effective January 17, 1995.
See: 26 N.J.R. 3825(a), 27 N.J.R. 382(b).

Amended by R.1995 d.466, effective August 21, 1995.
See: 27 N.J.R. 2113(a), 27 N.J.R. 3219(a).

Added reference to annuity jackpot trust checks throughout the
section. .
Amended by R.1995 d.620, effective December 4, 1995.

See: 27 N.J.R. 3307(a), 27 N.J.R: 4909(a).
Amended by R.1997 d.131, effective March 17, 1997.
See: 28 N.J.R. 4572(a), 29 N.J.R. 919(a).

In (e) and (h)1, added reference to a satellite cage, in (h)1iii, added

reference to procedures. for return of checks to the drawer; and added

(i) and (j).

Amended by R.1998 d.267, effective June 1, 1998.

See: 30 N.J.R. 807(a), 30 N.J.R. 2076(a).
Rewrote (h)1ii.

Case Notes

Credit transaction may not be bifurcated with casino personnel
receiving payment of counter check at off-site, location and counter
check then being released when funds are received at cashiers’ cage.
Petition of Adamar of New Jersey, Inc., 222 N.J.Super. 464, 537 A.2d
704 (A.D.1988).

19:45-1.26A Acceptance of payments toward outstandmg
patron checks

(a) A casino licensee may, in its discretion,. permit the .
drawer of an undeposited patron check or any person acting
for the benefit of such drawer to deposit cash, cash equiva-
lents, casino checks, slot tokens, gaming chips or gaming
plaques with a general -cashier for the purpose of having
such payment applied to the total or partial redemption of
the patron check by the. drawer pursuant to NJ.A.C
19:45-1. 26

(b) Prior to a casino licensee accepting payments pursu-
ant to (a) above, the casino licensee shall establish a system
of internal controls for such transactions, which internal
controls shall, at a minimum, provide for:

1. A method of documenting or recordihg the feceipt _
of each ‘such payment, which method shall mclude w1th-
out limitation, the following:
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i. The names of the drawer and the person maklng

the payment;

i, All s1gn1frcant details concermng the transactlon, ‘

iii, - The/ 51gnatures of the person makmg the pay-

ment and the general cashler acceptlng the payment;
cand ' . NN .

. iv. The issuance of a recelpt to the person makmg
_the payment

2. The malntenance of the general cashrers 1mprest

mventory, and s

3. The notation in the drawer s credlt account of the
3 recerpt of the payment ' -

o

(c) If any payments recelved by a casino l1censee pursu-

ant to this section. entitle the drawer of a patron check to
redeem the original patron check in- its entirety, or if any

such payments received in conjunction with the- submission
of a new patron check by the drawer in a lesser amount
entitle the drawer of a patron check to redeeln the’ original
patron check in part, the casino licensee shall return the
original patron check to the drawer in accordance with the
prov1s1ons of N.J. A C. 19: 45—1 .26. :

(d) If the drawer of a patron check falls‘to redeem it

: pnor to the date on which the ‘patron’ check must be
deposited pursuant to N.J.A.C. 19:45-1.28, the casino licen-
see shall deposit the patron check - regardless whether any
payment has been received pursuant to the provisions of this -

“section, The casino licensee, after . timely deposrtlng the

patron check and allowing'a commercially reasonable time -
for-the patron check to- clear in accordance with its intérnal -

- controls established pursuant to N. JA.C19: 45—1 .28(f), shall

apply any payments. received pursuant to th1s sectlon in

accordance with the followmg pr1or1t1es ' l ;

1. If the casmo llcensee has any returned checks;

~_issued by the drawer which have not been -completely
satisfied, -the payments shall - be. apphed ‘to such- obh-
~ gations;

i
! [

2. If the casino lrcensee, after all obhgatrons of the .

drawer described- in (d)1 above have been completely
satisfied, possesses any outstanding patron checks issued
by the drawer which have not been: deposrted or cleared
in ‘accordance . with the requirements of N.J.A.C.

- 19:45-1.28, the casino licensee shall ‘hold the payments
" until all outstanding patron- checks of the’ drawer have
-cleared; or l o ‘
3. If the casino licensee does not have any unpald
‘returned checks or outstanding patron checks issued by
the drawer, the payments shall be returned 1mmed1ately
to the ‘drawer unless the drawer has orallyt or in.writing

- instructed the casino licensee to retain the payments ina
cash deposit account and the' casino llcensee maintains in

* the credit. file a. record of the specific terms of those

‘ 1nstruct10ns mcludmg a. copy of any wrltten 1nstruct10ns
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(e) Any payment recerved pursuant to thlS sectron that -

the drawer directs be deposited in a cash deposit account

pursuant to (d)3' above shall be deposrted by : the casino

licensee in . accordance with the requlrements of NJ.A.C.

19:45-1.24 except that, if ithe drawer is. not present in the
- casino hotel: : \' : N : ‘! ‘

1.. The Customer Dep051t Form may be prepared '
w1th0ut the- patrons s)rgnature on the duplicate. copy; -

2. The orlgmal of the Customer Deposrt Form shall

be mailed: to the drawer in accordance w1th N.J.A.C.

19:45-1. 26(h)2 and - | ’ c.;i
l

3. | After the payment is deposrted in the patron cash C

deposit account, it shall ‘only be used by or refunded to

- the drawer in accordance with N.J.A.C. 19: 45-1.24 and, if - ‘
o apphcable NJ.A. C 19: 45—1 24B. N

|

(f) If a patron check 1s dlshonored by the drawer s bank

upon presentation for payment and returned to the casmo

licensee, any payments recelved pursuant to this section, o
including payments that have been transferred to a patron.

cash deposit account purslrant to-(d)3 above, that have not

been returned to: the drawer shall ‘be used to reduce ‘the

“amount to be collected from the drawer or to be deemed -

uncollectlble pursuant - to the. prov1srons of NJAC

- 19: 45—1 29 o ‘ _ l

l

"
(2 Except as otherw1se provided in. this sectlon, any

payment authorized by this section shall l;be made for the -
sole benefit of the drawer. ‘ No Junket representative, ‘junket "

enterprise or employee or, agent of a junket enterprise shall,
|

and no casino licensee or employee or agent-of a-casino
- licensee shall, except as spec1f1cally authorized by the rules .
~ of the Commission, make'a payment for the benefit-of the
g drawer of a patron check pursuant to th1s sectlon

'|
See: 26 N.JR. 3825(a); 27 N.J. R 382(b). x'

* Amended by R.1996 d.359, effectlve August 5 1996. _
vSee 28 N.J.R. 2536(a), 28 N.J. lR 3823(a). .

A ‘ ( (S ‘
19: 45-1. 27‘ Procedures for granting credlt‘ and recordmg
‘checks exchapged redeemedl or consolidated

(@) A credlt file for each patron shall be prepared by a
general cage cashier or credit departmcnt representative

‘with no 1ncompat1ble functlons either manually or by com- -

puter prior to the casino licensee’s approval of a patron’s

L _;!
E v '.} -

. | ‘
1. ‘The patrons name; ( o

|

The address of the patron s resrdence

The telephone number at the patrcl)n s resrdence,'

N

2
3. The number of years at that address,
4

,'?1
|
!

All ‘patron credlt limits and changes thereto ‘
.~ shall "be supported by the ‘information contarned in the
‘credit file. ~ Such file shall( contain a credrt: application form
. upon which shall be recorded, at a minimum, the followmg
Jinformation: provrded by the patron :

,\\_ p
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(c) Located within the count room shall be:

1. A table constructed of clear glass or similar materi-
al for the emptying, counting, and recording of the con-
tents. of drop boxes and slot cash storage boxes which
shall be known as the “count table”;

2. Closed circuit television cameras and microphone
wired to monitoring rooms capable of, but not limited to,
the following:

i. Effective and detailed aud10-v1deo monitoring of
the entire count process;

ii. Effective, detailed video-monitoring of the interi-
or of the count room, including storage -cabinets or
trolleys used to store drop boxes and slot cash storage
boxes; and

ili. Audio-video taping of the entire count process
and any other activities in the count room.

(d) Each casino licensee may count the contents of slot
drop buckets and slot drop boxes in a different room, to be
known as the “hard count room,” from that used for
counting the contents of drop boxes and slot cash storage
boxes, in which event the latter room shall be known as the
“soft count room.” . In all other respects the hard count
room shall comply with. the requirements of this section,
except that the hard count room need not contain the audio
equipment required by (c)2i and (c)2iii above. In addition,
the hard count room shall contain a fixed-door type or
hand-held metal detector to inspect all persons exiting the
hard count room.

(e) In addition to the light system required by (b)2iii
above, each hard count room shall contain a separate light
system or other device approved by the Commission which
shall provide a continuous. visual signal at the count room
door, the Commission booth and such other locations as the
Commission may require whenever any access door to the
count room is open while the system is activated. The light
system or device shall:

1. Maintain the visual signal until the system is reset |

or deactivated; and

2. Be designed so as to permit its activation, deactiva-

tion or resetting only by the Commission. -

Petition for Rulemaking: Slot machine bill changer system.
See: 19 N.J.R. 1110(a). )
Amended by R.1987 d.277, effective July 6, 1987 (operatlve November

1, 1987).

See: 18 N.J.R. 1929(a), 19 N.JR. 1237(a), 19 N.J.R. 1656(a)

Added text in (d) “In addition, the ... the count room.” Correctlon
deferred operative date from September 1, 1987 to November 1, 1987).
Experimental 90-day implementation pursuant to N.J.S.A. 5; 12-69(e),

(P.L. 1987 c.354), 5:12-70(f) and 5:12-100(¢), effective April 11, 1988

(expires July 10, 1988).

See: 20 N.J.R. 769(a).
Amended by R.1988 d.387, effective August 15, 1988.
See: 20 N.J.R. 765(a), 20 N.J.R. 769(a), 20 N.J.R. 2090(a).

Added slot cash storage boxes.

Amended by R.1993 d.37, effective January 19, 1993.

45-69

See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b).
“Casino” changed to “casino licensee.”
Amended by R.1993 d.318, effective July 6 1993 (operative October 15,
1993).
See: 25 N.J.R. 1503(b), 25 N.J.R. 2908(a).
Amended by R.1993 d.493, effective October 4, 1993.
See: 25 NJ.R. 2855(a), 25 N.J.R. 4622(a).
Amended by R.1994 d.265, effective June 6, 1994.
See: 25 N.J.R. 5893(a), 26 N.J.R. 2463(a).
Amended by R.1996 d.122, effective March 4, 1996.
See: 27 N.J.R: 1775(a), 28 N.J.R: 1399(a).

19:45-1.33 Procedure for opening, counting and recording
contents of drop boxes and slot cash storage
boxes and the recording of keno revenue

(a) The contents of the drop boxes and slot cash' storage
boxes shall be counted and recorded in the count room in
conformity with this section.

(b) Each casino licensee shall place on.file with the
Commission and the Division the specific times during
which the contents of drop boxes removed from gaming
tables and contents of slot cash storage boxes are to be
counted and recorded. Slot cash storage boxes shall be
removed from bill changers in accordance with N.J.A.C.
19:45-1.42(a) and shall be counted and recorded, at a
minimum, once a week. Drop boxes shall be removed from
gaming tables and counted and recorded, at a minimum,
once each gaming day, provided, however, a drop box need
not be so removed if:

1. The drop box is from a gaming table that was never
opened for gaming on that gaming day pursuant to
NJ.A.C. 19:45-1.21; and

2. The casino licensee has established internal control
procedures, as approved by the Commission, which ensure
that .the casino security department knows which drop
boxes to collect and the count room supervisor knows
which drop boxes should be counted.

(c) The opening, counting, and recording of the contents
of drop boxes and slot cash storage boxes (the “soft count™) -
shall be performed in the presence of a-Commission inspec-
tor and a casino key employee who shall be referred to
herein as a count room supervisor. The soft count shall be
performed by at least three employees (“count team”),
which may include the count room supervisor. To gain
entrance to the count room, the Commission inspector shall
present an official identification card containing his or her

photograph issued by the Commission.

(d) All persons present in the count room during the
counting process, except representatives of the Commission
and the Division, shall wear as outer garments, only a full-

~ length, one-piece pocketless garment with openings only for

the arms, feet, and neck.

(e) No person present shall:

1. Carry a pocketbook or other container unless it is
~ trangparent; or

‘Supp. 10-20-97



19:45-1.33 '

\
i

position ‘on or above the count table unless the backs and
- palms of his or her hands are first held strarght out and

exposed.to the view of other members of the count team ‘

. and the closed circuit televrsron camera

(f) Immedlately pnor to the commencement of the count:

1. The doors to the count room shall be securely
locked ' : SRR

2 A count team member shall notrfy a person as-

srgned to the closed circuit television momtonng station
.in the. establishment that the count is ‘about to begin, after
:which such person shall make an audio-video recording,

- with the time and date inserted thereon, of the entire .
_ ‘counting process which recording shall be retamed by the -

surveillance department for- at least five days from the

~ date of recordation unless otherwise d1rected by the Com- :

- ‘mission or the D1vrsron and IR

-3, The count room supervrsor or hrs or her supervrsor '

shall notify the Commission inspector, in writing, of the

name and Commrssron license number of each person

who shall participate in the counting process and whether
each such mdrvrdual s scheduled to: _ j

i Be present in the count room durmg the entrre
countmg process EETRIR ; o

Sor

t‘

il Leave the count room pnor to the conclusron of ‘

 the countmg process : S ;.; o
(g) No person shall be permrtted to enter or leave the
_count room. during the counting process, except in an emer-
‘gency, unless his or_her name is on- the written notice

’jrequlredby(f)above ' R, L e T

1. If a casino hcensee permlts a- member of the count o

* team to enter or leave the count room durmg the count-
ing process, any employee remaining in the count room

* shall be required to display his or her hands in accordance -
with (e) above and to step away from the count table until -

the count team member has entered or: left the count
room. T o . S

: 2 The counting and recordmg process shall be drscon-

tinued whenever less than three count team members are -

present. in the count’ room T ! :

3 Once the countmg process has’ be‘
count room supervisor shall be required - to notrfy the
- closed circuit television monitoring room whenever a

~ count room door will:be opened T ~5 D :

. | -

(h) Procedures and requrrements for conductmg the

count shall be as follows

. Supp. 102097

2. Remove hrs or her hands from or. return themto a -

: the count table; v

i, Enter the count room durmg the countlng process ‘

en started the

s
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L As each drop box or slot cash storage box is placed
on the count table, oné count team member shall verbal-

ize, in a tone of voice to be heard" by all persons present ' k
“and to be recorded by, ‘the. audio- recordmg device, the

_game, table number, and shift marked thereon for drop

~ boxes, or the asset. or. ‘uhique 1dent1f1catlon number mar-
.‘ket thereon for slot cash storage boxes; .

2.7 In full view of* the closed circuit- televrsron ‘cameras

: located in"the count room the contents fof each drop box
~or slot .cash storage box shall 'be emptied on the ‘count

table and either manually counted separately on.the count -

table or counted on a currency or coupon counting ma-

- chine which has been’ approved by the Commrssron and is

located in a consprcuous locatlon on; near or adjacent to

|

3. Immedrately after the contents of a drop box or slot‘ »
cash storage box are emptred onto’ thel count table,. the
inside of the drop box or slot cash storage box shall be

held up to ‘the full view of a closed | circuit television

- camera and shall be shown to the Commlssmn inspector
to assure all.contents of the drop box or slot cash storage -
- box have been removed, after which the drop. box or slot

cash storage box shall be locked and placed in the storage

- area for drop boxes or slot cash storage boxes

" 4. The contents of each drop box or slot cash" storage

box shall be segregated by ‘a count team member into

- separate stacks on the count table by each denomination

of coin, ‘currency and coupon and by type of form, record

" . or document, except that the Commission may permit the _
utilization of -a- machine 'to- sort currency or coupons_
' automatrcallyby denommatron S ‘

5. Each.denomtnat ion of coin, curren’cy‘and‘ coupon

shall be counted separately by one count téam member -

who ‘shall place mdrvrdual bills, coins: and coupons of the

closed c1rcu1t televrsron ‘camera, afte1

count and who, after completing this chunt ‘'shall confirm

the accuracy of the total, either verbally or in‘writing, with

 that reached by the flrst count team member, except that
the Commission may- permtt a casino hcensee to perform
aggregate counts by denomination of all’ currency and

coupons collected.in substrtutlon of the second count by

~drop box-or. slot cashtstorage ‘box, if the, Commission is

satisfied that ‘the -original* counts are berng performed
automatically by a machine that counts and automatically
records the-amount ot currency or coupons, -and that the

accuracy. of the machine has - been sultably tested and -

proven. The Commrssron will permrt the utrhzatron of
currency and - coupon ‘countmg ‘machines if prior ‘to the

‘start of the first use of the countmg machme each gaming -
“day, - except for (h)51 and ii below, Whlch shall be per-
formed prior to each count and except when a Commis-

sion inspector. may direct the testmg of ‘an automatic

couriting machine prior to. each count in-the presence of
a Commrssron mspector the count room supervrsor shall

_same denommatron on the count table in full view of a

which the: coin,

~ currency and coupons shall be counted by a second count
team: membeér who is unaware of the result of the ‘original

ERp——Y
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i Verify that the counting machine. has a zero
balance on its terminal unit display panel and has a
receipt printed which denotes “~0- cash or coupons on
hand” and “~0- notes or coupons:in machine,” or some
other means to indicate that the machine has been
cleared of all currency and coupons.

ii. Visually check the counting machine to be sure
there are no bills or coupons remaining in the various
compartments of the machme

iii. Supervise a. count team member who shall ran-

domly select a drop box or slot cash storage box and

place the entire contents of the drop box or slot cash
storage box into the first counting machine, -which shall
count the currency or coupons by denomination-and
produce a print out of the total amount of currency or
coupons by denomination. Any soiled or off-sorted
bills or coupons shall be re-fed into. the machine and
manual adjustments made to the total. Coins or tokens
shall also cause manual adjustments to be.made to the
total. The total as recorded on the counting machine
and any adjustments. thereto shall not be shown to
anyone until completron of the frnal verification pro—
cess.

"iv.  Supervise a second count. team member, inde-
pendent of the team member performing the initial
count by machine, who shall manually count and sum-
marize the currency and coupons of the drop box or
slot cash storage box counted in. (h)5iii above.. The
total shall be posted and maintained separately from
the total posted i in (h)5iii above. ~This total shall not be
shown to anyone untrl completron of the frnal verifica-
tion process. -

v. Supervise the second count team member passing
the currency or coupons to -a count -team. member, who
is unaware of the results of the manual count. The
count -team. member shall count the contents- of the
drop box slot cash storage box counted in (h)5iii above
using a second counting machine: Such machine shall
produce a printout of the total amount of currency or
coupons contained in the drop box or slot cash storage
box. Any soiled or off-sorted bills or coupons shall be
re-fed into the machine and manual adjustments made

to the total. Coins or tokens shall also cause manual -

adjustments to-be made to the total. The total as
recorded on the counting machine and any adjustments
thereto shall not be shown to anyone until completion
‘of the frnal verification process. '

Vi Followmg the completion of the test procedures,
compare the totals from the test receipts of both count-
ing machines, as computed in (h)5iii and (h)5v, to the
manual total computed in (h)5iv. If the three totals
compared above are in agreement the count room
supervisor will sign and date the test receipts and
forward them to the Accounting Department at the end
of the count process.

45-71

vii. If the three totals do not agree, approprrate
repairs shall be made to the counting machine and the
procedures in (h)5i through (h)5vi shall be repeated
until all totals are in agreement. The Commission shall
not permit the counting machine to be used untrl these
totals are in agreement.

6. Any coupon deposrted in a drop box or a slot cash
storage box shall be counted and included in the calcula-
tion -of table game win or loss in accordance with (h)8
below or-on the slot wrn report without regard to the
validity of the coupon.

7. Any coupon which has not already been canceled
upon acceptance or during the count shall be canceled
prior to the conclusion of the count, in a manner ap-
proved by the Commission.

8. As the contents of each drop box are counted a
count team member shall manually record or. cause a
computer system to record; in a manner approved by the-
Commission, the following information on the Master
Game Report or other supporting documentation by
game and table number: . -

i.. The amount of each denommatron of currency
counted;

ii. The amount of all denominations of currency
counted;

iii. The amount of coin counted;
iv. The total amount of currency and coin counted;

v.. The total amount of each denomination of cou-
pons other than match play coupons;

Vi. Tl he total amount of all denominations of cou-
pons other than match play coupons;

vii. The total amount of each denomrnatron of
match play coupons;

viii. 50 percent of the total amount of all denomina-
tions of match play coupons;

ix. The amount recorded on each document evi-
dencing a credit card chip transaction;

x. The total of the amounts recorded on all docu-
ments evidencing credit card chip transactions;

xi. The amount recorded on each document evi-
dencmg a debit card chip transaction;

The total of the amounts recorded on all docu-
ments evidencing debit,card chip transactrons

xiii. The amount of the Opener
xiv. The amount of the Closer;

XV. The serial number and amount of each Counter
Check; ’

XVi. The amount of all Counter Checks counted;
xvii. The serial number and amount of each Frll
xviii. The amount of all Fills;

Supp. 10-20-97 .
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- XiX, The ser1al number and amounr of each Credrtv
“xx. “ The amount of all Credrts '

 xxi. The table game win or loss or, for poker the
B poker revenue; and

UKL The gammg date of the. 1tems bemg recorded
v and the date the Master Gamlng Report is bemg
. prepared or generated

9. After the contents of each drop box are counted and '

.-, recorded, a member of the count team shall manually -

record or cause the computer to record on the Master
Game Report, by game, the total amount of currency,

"' coin and coupons, Table Inventory Slips, credit card chip =

- transactions,
- Checks,

debit - card chip " transactions, - Counter
Fills, and :Credits counted,. and wm or- loss,

‘together with such additional mformatron ‘as may be

“required on the Master Game ‘Report by the ‘Commission
- or the casino licensee. - - . :

10. Notwithstanding  the requlrements ‘of (h)8 and

: (h)9 above, if the casino licensee’s system of - internal -

controls provrdes for the recording on the Master. Game
Report or supporting documents of Fills, Credrts, Counter
.. Checks, documents that evidence credit card or debit card
) 'chrp transactions, and Table Inventory Shpsr by cage cash-.
iers prior to commencement of the count or includes a
. computerized system whereby all Fills, Credrts Counter
. Checks and Table Inventory Slips are entered into -the
~ system at the time of preparation, a count team member
shall compare for agreement. the totals of the amounts
previously recorded or entered to the Fills, Credits, Coun-
ter: ‘Checks, the documents that evidence credit card or

- debit card chip transactions, and Table Inventory Shps

removed from the drop boxes. - .

11, As the contents of each slot cash storage box are
counted, a count team member shall manually record or
.cause a computer system to record, in a manner approved
by the Commission, the following mformatron on the Slot
Cash Storage Box Report or supporting documentation;

i. . The asset number of the bill changer to which the

slot cash storage box contents correspond or, if a-casino-

 licensee utilizes slot cash storage boxes!with a unique

" “identification number, the number shall be recorded
' along with the asset number of the slot machine; "

~.ii. The amount of each denommatun of currency
'counted :

~The amount of all denommatrons of currency
-vcounted i

The total amount of currency counted for each
slot machme denomination; . _;

. V. The total dollar amount of each denommatron of
f.coupon

" vi. The total dollar amount of all denomrnatrons of

‘coupons; and : ‘

vii. Any additional 1nformat10n as may be requrred

, on the Slot Cash Storage Box Report by the Commrs- I
o sron i
o .
af._Sup’,p{ 02097
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12. Notwrthstandmg the requrrements of (h)8, 9 and.

11 above, if the casino licensee’s: system| of internal con-
trols provides for the count team functrons to be com-

prised only of counting and recording currency, coin and -
coupons, accounting department employees shall perform -

all other counting, recording and comparmg duties re-

* quired by this section; l l

13, After preparatron of the Master Garne Report or .
Slot Cash Storage Box Report the count team members

performrng the. barlkmg functions and the count room
supervisor shall sign the: reports attestmg_ to the accuracy
of the information recorded thereon. |All other count
team members shall erther sign the Master Game Report
or such other document as approved by. the Commission
as evidence of their partrcrpatron in the courting of the
drop boxes or slot cash storage boxes. |Any person who,
in ‘accordance with " (f) above, is: scheduled to- leave the
count room prior to the ‘completion of the entire count
process, shall also record the time that he or she exited

the count room. - Any person who enters or leaves -the '

count room due to an emergency shall»\ sign, and record

“the time of the entry or exrt on, the Master Game Report

|

or such other document as approved by, the Commission;
except that; if the person exiting the count room is unable -

to sign the document due to the emergency, the count
room supervisor shall record the person s name ‘and time
of exit and a notation descrlbmg the emergency on the
document. - . l :

" 14. -The amount recorded on each document evrdenc-

- ing a credit or debit card chip transactron that is deposit-
ed in a drop box shall be treated, for purposes of calculat- -
ing -gross revenue pursuant to N.JS.A! S 12-24, as cash_

_ received by the casino licensee from gammg operations,
- and no adjustment to that amount shall be allowed in the

event that the document rs mvalrd for any reason whatso—

ever. . .- b .i
T

(1) After the contents of all drop boxes and all slot. cash

storage boxes have been counted -

1. All cash and coupons shall be»presented in the

~count room by a count team member to 'a main. bank |

cashier-or cage supervrsor who, prior to having access to
the information recorded on the Master Game Report or
the Slot Cash Storage Box Report and lin the presence of
a count team member and the Corﬂmrssron inspector,
shall recount, either manually or mechamcally, the cash

and coupons presented and -attest- by signature on- the‘ '

Master Game Report and Slot Cash Storage Box Report,
if applicable, the amounts of cash and coupons counted,

after which the Commrssron inspector shall sign the report -

evidencing his: or her presence during ‘the count and the
fact that both the cashier or cage supervrsor and count
team have agreed on the total amounts of .cash and
coupon counted. “A casino licensee may, in its discretion,
present the main bank cashier or cage supervisor with the

cash and coupons obtamed from - the count of the drop :

boxes and the- count of the slot cash storage boxes either:
i, [
l o
| o

|

OTHER AGENCIES
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At the same trme in whrch event the cash and

'coupons shall ‘be presented 1mmed1ately after both

counts have been concluded; provided, however, that
the casino licensee shall set forth in its approved system
of internal controls the procedures for ‘segregating and

securrng the cash and coupons from the first count that'__f
s concluded until presented to the main bank cashier
or cage supervisor after the conclusron of the second

count; OI'

Separately, in wh1ch event the cash- and coupons
from each count shall be presented immediately after
the conclusion of the count;” provided, however, that if

the cash and coupons from the first count that is

concluded are presented while the second count is in
progress '

_ (1) There shall be no cash or coupons on the
count table from a box that has not already been

- . counted at least once; and

(2)- All count room employees shall be’ requlred to

- step away from the count table until the presentation
. is completed and the cash and coupons from the first
count are removed from the count room.

2. The Master Game Report after srgnmg, and the

Requests for Fills, the Fills, the Request for Credlts the *
" ing department be:

- Credits, the issuance copies of the Counter Checks, the
Table Inventory Slips, the documents evidencing a credit

- or debit card chip transaction and the coupons. removed o
from drop boxes shall be transported directly to- the’
accounting department and shall not be available to any

All coupons shall be received

and processed by the -accounting department in the man-

cashiers’ cage personnel.

ner set forth in N.J.A.C. 19:45-1.46(1). -

" 3. The Slot Cash Storage Box Report after srgnmg,’ ;
~and any coupons removed from the slot cash storage =
boxes shall be transported directly to the accountrng-

department- and shall not be available to any cashiers’
cage personnel.

NJ.A.C. 19:45-1.46(0).

4. If the casino lrcensee s system of 1nternal control ‘
does not provide for the forwarding from the cashiers™ _
cage of the originals of the Fills, Credits, Requests for
Credits, and the Requests for Fills, and the issuance

copies of the Counter Checks, drrectly to the accountmg

department, the originals of all such- shps recorded, or'to -
be recorded, on the Master Game Report shall be trans-
ported .from the count room drrectly to the accountmg o

department.. .

(§) In addition to the procedures for conducting the count

by the count team set forth under (h)4,-5'and 13 above, and.
the procedures for conducting the recount by a main bank -

The Accounting Department shall rec- -
oord the figures from the Slot Cash Storage Box Report on. -
the Slot Win Report and calculate the total drop for that
gammg day All coupons shall be received and processedr

by the accounting department in the manner set forth in

" _45;73

N

cashier or cage supervrsor set forth under (1)1 above in the
event of a variance attributable to intermixed denomrnatrons

* of ‘cash or coupons, an ad]ustment shall be made to the

Master Game Report or Slot Cash Storage Box Report
which shall reflect the amount, type (cash or coupon) and’

~source (identified to a gammg table or slot machme) of such

var1ance however

L If the source of the variance is a gaming table and

“the gaming table to which the adjustment should be made

can not be identified, the adjustment shall be deemed. to
" be from- the -drop box of a prede51gnated blackjack ta-"

. ble(s); or

o 2. If the source of the variance is a slot machine and

the slot machine to which the adjustment should be made.

“can not be identified, the adjustment shall be deemed to
be from the slot cash storage box of a predesignated $.25
slot machine(s) or a predesignated slot machine(s) with
the lowest denomination counted that day. '

\

'(k) The originals and coples of the Master Game Report

- the Slot Cash Storage Box. Report Counter Checks, the
“documents_that eviderice credit or debit card chip transac-
_ tions, Requests for Fills, Fills; Request for Credits, Credits,
- Table Inventory Slips -and the test receipts from the curren-

cy counting equipment shall, on. a da11y basrs in the account-

- 1. Compared for agreement with each other on a test

basis if the originals are received from the count room, by

,persons with no recording responsibilities and, if applrca- ‘

ble to trlphcates or stoted data;

- 2. “Reviewed for the approprlate number and propn- '

ety of s1gnatures on a tests basis;-
3. Accounted for by series numbers, 1f apphcable

© 4. Tested for proper calculation, summarlzatlon, and
-reoordrng, .

5. Subsequently recorded and

6. Maintained and controlled by the accountmg de-
partment as a permanent accountmg reoord

@) The keno computer system shall hav_e the capabllity/of

~ generating. a report which lists, by keno work station, the-

keno drop, total amount won by. patrons and '’keno win or

‘ “’loss for each gaming day. This report shall be audited bya
casino accounting departmeént -employee.
" procedures have been completed the casino accounting - '
* department employee shall sign the report and either attach

Once the audit

the report to the Master Game Report for that gaming day
or record the appropriate flgures from the report onto the

"Master Game Report

(m) If there is a difference between the keno win or loss

- as‘Tepresented in the report referenced in (k) above and. the
- figures reported as a result of the reconciliation of the keno”

drawer pursuant to N. J.AC. 19:45-1. 48(l) the casmo hcen-
| ‘Supp. 3-2-98
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see shall be required to pay gross revenue tax pursuant to
N.J.S.A. 5:12-24 on the larger figure unless the casino
licensee can adequately explain and document the reason
for said difference. No adjustments to gross revenue shall
be permitted without approval from the Commission. .~

Amended by R.1981 d.437, effective November 16, 1981.

See: 13 NLJ.R. 534(b), 13 N.J.R. 848(b).

(j)1: added “if the originals ... room.”

Amended by R.1985 d.495, effectlve October 7, 1985.

See: 17 N.J.R. 1752(a), 17 N.J.R. 2457(a).
~ Subsection (h) substantially amended.

Petltron for Rulemaking. Request amendment to subsection (b).

See: 18 N.J.R. 1966(a).

Petition for Rulemaking: Slot machine bill changer system.

See: 19 N.J.R. 1110(a).

Amended by R.1987 d.428, effective November 2,1987.

See: 19 N.J.R. 923(a), 19 N.J.R. 2065(a).

Added text to (h)5; and added text to (j) “and the test receipts from
the currency counting equipment”.

Experimental 90-day implementation pursuant to NJS.A. 5: 12—69(e)
(P.L. 1987 c¢.354), 5:12-70(f) and 5:12-100(e), effective April 11, 1988
(expires July 10, 1988).

See: 20 N.J.R. 769(a).

Amended by: R.1988 d.387, effective August 15, 1988

~ See: 20 NLL.R. 765(a), 20 N.J.R. 769(a), 20 N.J.R. 2090(a).
Substantially amended to' include. procedure for opening slot cash

storage boxes.

Amended by R.1991 d. 230, effective May 6, 1991.

See: 22 N.J.R. 3325(a), 23 N.J.R. 1461(a).

In (h)1: changed “casino” number to “asset” number.

Amended by R.1992 d.110, effective March 2, 1992.

See: 23 N.J.R. 3243(a), 24 N.J.R. 858(c).

In (i)3: added “gaming” to describe day.

Amended by R.1992 d.475, effective December 7, 1992.

See: 24 NJ.R. 3253(a) 24 N.JR. 4418(a)

In (h)9: changed “casino number” to “asset number”.

Amended by R.1993 d.75, effective February 16, 1993.

See: 24 N.I.R. 2536(a), 24 N.J.R. 4243(a), 25 N.J.R. 717(a).

- In (h)2, added in full view of the closed circuit television camera

. located in the court room. Throughout (h), added “coupon”. In (h),

added 6 and 7; 6-11 recodified as 8-13. In 8, added v and vi. ‘In (i)2,

added coupons to be processed pursuant to 19:45-1.46(1).

Amended by R.1993 d.143, effective April 5, 1993. )

See 25 N.J.R. 279(a), 25 N.J.R. 1523(a). ' '

In (h)1 and 9i, added new text regarding the utilization of a unique
identification number. . ‘

Amended by R.1994 d.69, effective February 7, 1994.

See: 25 N.J.R. 4471(a), 26 N.J.R..829(a).

Amended by R.1994 d.141, effective March 21, 1994.

See: 25 N.J.R. 5906(a), 26 N.J.R.'1380(a). :

- Amended by R.1995 d.285, effective June 5, 1995.

See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a).
-Amended by R.1996 d.31, effective January 16, 1996.
See: 27 N.J.R. 3921(a); 28 N.J.R. 281(a).

Amended (h)6 and 8.
Amended by R.1996 d.360, effective August 5, 1996.
See: 28 N.J.R. 2357(a), 28 N.J.R. 3823(b). :
Amended by R:1996 d.398, effective August 19, 1996

~See: 28 N.J.R. 2536(b), 28 N.J.R. 3975(a).

Amended by R.1996 d.439, effective September 16, 1996.
See: 28 N.J.R. 2809(a), 28 N.J.R. 4236(a).

. Amended by R.1996 d.477, effective October 7, 1996.

See: 28 N.J.R. 3063(a), 28 N.JR. 4518(a). :

Amended by R.1997 d.37, effective January 21, 1997.

See: 28 N.J.R. 4575(a), 29 N.J.R. 379(a).

Deleted (f); recodified former (g) as (f); inserted (f)l added (f)3;
inserted new (g); and substantially amended (h)8 through (h)13
Amended by R.1997 d.155, effective April 7, 1997.

See: 29 N.J. R. 111(a), 29 N.J.R. 1400(a).-

- 'In (b), deleted “, which at a minimum, shall be once each gaming day

.for drop-boxes” followmg “counted and recorded” and added the last
sentence and paragraphs (1) and (2)
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OTHER AGENCIES

Administrative correction.
See: 29 N.J.R. 2847(a).
In (h)9, inserted reference to credit/debit card chip transactions.
Amended by R:1997 d.447, effective October 20, 1997.
See: 29 N.J.R. 2811(a), 29 N.J.R. 4560(a).
In (c), rewrote the frrst and second sentences; and in (f)3, inserted
“or his or her supervisor”.

19:45-1.34 Slot booths

(a) Each establishment may have on or immediately adja-
cent to the gaming floor one or more physical structures,
each to be known as.a slot booth, to house one or more slot
cashiers and to serve as the central location in the casino or,
when there are multiple slot booths, in that portion of the
casino, for the following:

1. The custody of the slot booth inventory comprising
currency, coin, slot tokens, forms, documents, and records
normally associated with the operation of a slot booth;

2. The exchange by patrons of c01n for currency or
slot tokens

3. The exchange by patrons of currency for currency,
coin or slot tokens; :

‘4. The exchange 'by patrons of gaming chips, prize
tokens or slot tokens for currency, slot tokens or coin;

5. The exchange by}patrons of coupons for currency,
coin or slot . tokens in  conformity with NJ.A.C.
19:45-1.46(@); - : ‘

6. The exchange by patrons of signed Slot Counter
Checks for currency, coin or slot tokens, or any combina-

tion thereof, in ‘conformity with N.J.A.C. 19:45-1.25A;

7. The issuance of Hopper Fllls in conformlty with
N.J.A.C 19:45-1.41;

8. The issuance of Payouts in conformrty with
N.J.A.C: 19:45-1.40; and

9. The issuance of coin or slot tokens to automated
coupon redemption machines in exchange for proper
documentation; and

10. The issuance of cash or slot tokens to patrons upon
_“the presentation of a recognized credit or debit card in
accordance with N.J.A.C. 19:45-1.25(i); '

11. The issuance, receipt and reconciliation of imprest
funds used by slot attendants and changepersons in con-
formity with the functions set forth within this chapter
and upon the preparation of appropriate documentation
in accordance with procedures approved by the Commis-
sion; , : : -

12. The receipt of currency and coupons from slot
attendants in an even exchange for currency;

13. The receipt of coin, currency, coupons, slot tokens,

prize tokens or gaming chips from changepersons in an -

even exchange for coin, currency or slot tokens;

. : 45-74





