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Higher Education Student Assistance Authority

Welcome to HESAA’s secure E-Access portal where you can:

= Apply for, manage or pay your NJCLASS loan(s)

= Apply for and manage your NJBEST Matching Grant
Application(s)

= Apply for and manage your Loan Redemption
Application(s)

If you already have an existing account with us for any of the
above, please use your existing credentials. If not, please
create an account to proceed.

If you have difficulty making timely, monthly payments to your
NJCLASS loan, relief options are available.

Contact us at 800-792-8670 or loans@hesaa.org
Additional information is available through the following links:

= Payment Relief Options

= Refinance/Consolidation

= Affordable Repayment Options

New users register here

User ID

Password

Remember my User ID

Your account will be locked after 3 incorrect login attempts. Use the Forgot Password link if you are unsure.


https://www.hesaa.org/CustAuth/jsp/loggedin/Welcome.jsp
https://www.hesaa.org/CustAuth/jsp/loggedin/Welcome.jsp
https://www.hesaa.org/Pages/NJCLASSReliefOptions.aspx
https://www.hesaa.org/Pages/ReFi+Info.aspx
https://www.hesaa.org/Pages/RAPandHIARPInfo.aspx
https://www.hesaa.org/CustAuth/user-controller.htm?haction=displayregistration
https://www.hesaa.org/CustAuth/user-controller.htm?haction=displayregistration

Forgot Password or Forgot User ID?

REMEMBER

All users must create their own unique User ID and Password.



