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The Low-Income Household Water Assistance Program (LIHWAP)  helps you:
Avoid Service 
Disruptions  

Restore Services
 

Stay up-to-date
on your payments  

Pay Reconnection
Fees

 En Español
Legislation
on Vendor 

Requirements
FAQs

FAQs for
Vendors

Instructions
Local Action
Community
Agency List

HOW TO APPLY

STEP 1
Check eligibility

requirements below
The Low-Income Household Water Assistance Program is
available to eligible individual households that pay for their
own water and sewer and meet low-income requirements.

The LIHWAP program is not available for business accounts,
estates, or property management companies.

The monthly household income must be at or below 60% of
the NJ state median income, which is the same income

guidelines for the LIHEAP program. See income limits here:
Review the Energy Assistance Program Fact Sheet and

Income Guidelines

Household# Monthly Annual

1 $3,464 $41,569

2 $4,530 $54,360

3 $5,596 $67,151

4 $6,662 $79,942

5 $7,728 $92,732

6 $8,794 $105,523

Any additional member after 12:
for LIHWAPadd $200 a month

   

STEP 2
Get Access to DCAid Portal

Note:You will be required to request access to the
DCAid Service Portal to apply for the LIHWAP

Program

Get Access to DCAid Portal

Follow the instructions here
Or watch the video below

NJ DCA LIHWAP Application TutNJ DCA LIHWAP Application Tut

  

STEP 3
Start LIHWAP Application

Returning Applicant?
If you have already linked your

"MyNewJersey ID" to DCAid Portal
Click the button below

Log In

If  you are not sure, go to STEP 2

Required documents needed to complete the
application:

Copies of Social Security cards for every
member of household
Proof of residence (copy of current lease or
property tax statement)

https://nj.gov/dca/dhcr/offices/lihwap_SP.shtml
https://nj.gov/dca/dhcr/offices/lihwap_vendorsrequirements.shtml
https://nj.gov/dca/dhcr/offices/lihwap_faq.shtml
https://www.nj.gov/dca/dhcr/offices/pdf/LIHWAP%20Vendor%20FAQs%20%28004%29.pdf
https://nj.gov/dca/dhcr/offices/lihwap_instruction.shtml
https://www.nj.gov/dca/divisions/dhcr/offices/docs/LIHEAP/LIHEAP_Agencies.pdf
https://dcaid.dca.nj.gov/en-US/dcaid-services/register-user/
https://dcaid.dca.nj.gov/lihwapinstructions
https://www.youtube.com/watch?v=BJrIDYMFY0w
https://njdca-housing.dynamics365portals.us/en-US/landing/


6/5/23, 10:55 AM nj.gov/dca/dhcr/offices/lihwap.shtml

https://nj.gov/dca/dhcr/offices/lihwap.shtml 3/5

Copy of current water/sewer bill
Proof of income for each household member
(18 or older) for the last 60 days (such as a
paystub, Social Security letter, child support
letter, unemployment letter, self-employment
documentation, etc.)

MAKE SURE APPLICATION IS
SIGNED BEFORE SUBMITTING

Note: Do not use multiple browsers to complete the
application. If you encounter an issue, please call our
Call Center at 1-800-510-3102

Learn more about our other programs

Local Community Action Agency List

Click PLAY below to view the
Vendor Meeting Webinar

LIHWAP Vendor Mtg -March 15, LIHWAP Vendor Mtg -March 15, 

Download the Vendor Meeting Webinar PPT

FAQs for Vendors

New Jersey Department of Community Affairs (DCA)

Home

About

About DCA
About the Commissioner
Staff Contacts
Office of Legislative Affairs
Employment Opportunities
FAQ
Contact Us

Codes & Standards

Division Home
Bureaus, Offices & Programs
Codes & Regs
Code Official Information
Advisory Boards
Alerts & Issues
Publications
Construction Reporter
Forms
Additional Resources
Topics A-Z
Contact Us

https://dcaid.dca.nj.gov/en-US/
https://www.nj.gov/dca/divisions/dhcr/offices/docs/LIHEAP/LIHEAP_Agencies.pdf
https://www.youtube.com/watch?v=VBngWtQBZdM
https://www.nj.gov/dca/dhcr/offices/pdf/LIHWAP%20Vendor%20PowerPoint.pdf
https://www.nj.gov/dca/dhcr/offices/pdf/LIHWAP%20Vendor%20FAQs%20%28004%29.pdf
https://nj.gov/dca/
https://nj.gov/dca/index.shtml
https://www.nj.gov/dca/about/index.html
https://nj.gov/dca/about/about/index.shtml
https://nj.gov/dca/about/commissioner/index.shtml
https://nj.gov/dca/about/staff/index.shtml
https://nj.gov/dca/about/oll/index.shtml
https://njdcaportal.dynamics365portals.us/dca-services/public-job-postings/
https://nj.gov/dca/about/faq/index.shtml
https://nj.gov/dca/about/contact/index.shtml
https://www.nj.gov/dca/divisions/codes/
https://nj.gov/dca/divisions/codes/
https://www.nj.gov/dca/divisions/codes/offices/
https://www.nj.gov/dca/divisions/codes/codreg/
https://www.nj.gov/dca/divisions/codes/official/
https://www.nj.gov/dca/divisions/codes/advisory/
https://www.nj.gov/dca/divisions/codes/alerts/
https://www.nj.gov/dca/divisions/codes/publications/
https://www.nj.gov/dca/divisions/codes/reporter/
https://www.nj.gov/dca/divisions/codes/forms/
https://www.nj.gov/dca/divisions/codes/resources/
https://www.nj.gov/dca/divisions/codes/topics/
https://www.nj.gov/dca/divisions/codes/contact/
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Fire Safety

Division Home
Bureaus & Offices
Codes & Regs
Advisory Boards
Bulletins & Alerts
Publications
Fire Focus
Forms
Additional Resources
Topics A-Z
Contact Us

Housing & Community Resources

Division Home
Offices & Programs
Office of Recreation
Forms & Applications
Rules
Publications
Announcements
FAQ
Useful Links
Grant Opportunities
Contact Us

Local Government Services

Division Home
About DLGS
Keeping Connected
Programs
Contact Us

Local Planning Services

Division Home
Housing Support Services
General Planning Services

Disaster Recovery & Mitigation

Division Home
About DDRM
Resources
Programs
Plans & Reports
Transparency

Office of Information Privacy

News & Announcements

Press Releases
Announcements
RFP's
Office of Communications

Affiliates

Government Records Council
NJ Historic Trust
NJ Housing & Mortgage Finance Agency
LUARCC
NJ Redevelopment Authority
Urban Enterprise Zone (UEZ) Authority

Governor Phil Murphy
Lt. Governor Sheila Oliver
NJ Home
Services A to Z

Statewide

https://www.nj.gov/dca/divisions/dfs/
https://nj.gov/dca/divisions/dfs/
https://www.nj.gov/dca/divisions/dfs/offices/
https://www.nj.gov/dca/divisions/dfs/codes/
https://www.nj.gov/dca/divisions/dfs/boards/
https://www.nj.gov/dca/divisions/dfs/alerts/
https://www.nj.gov/dca/divisions/dfs/publications/
https://www.nj.gov/dca/divisions/dfs/focus/
https://www.nj.gov/dca/divisions/dfs/forms/
https://www.nj.gov/dca/divisions/dfs/resources/
https://www.nj.gov/dca/divisions/dfs/topics/
https://www.nj.gov/dca/divisions/dfs/contact/
https://www.nj.gov/dca/divisions/dhcr/
https://nj.gov/dca/divisions/dhcr/
https://www.nj.gov/dca/divisions/dhcr/
https://www.nj.gov/dca/divisions/dhcr/rec/
https://www.nj.gov/dca/divisions/dhcr/forms/
https://www.nj.gov/dca/divisions/dhcr/rules/
https://www.nj.gov/dca/divisions/dhcr/publications/
https://nj.gov/dca/dhcr/announcements/2023/approved/announcements_2023.shtml
https://www.nj.gov/dca/divisions/dhcr/faq/
https://www.nj.gov/dca/divisions/dhcr/links/
https://www.nj.gov/dca/divisions/dhcr/grants/
https://www.nj.gov/dca/divisions/dhcr/contact/
https://www.nj.gov/dca/dlgs/
https://nj.gov/dca/dlgs/index.shtml
https://nj.gov/dca/dlgs/dlgs/index.shtml
https://nj.gov/dca/dlgs/contact/govconnect.shtml
https://nj.gov/dca/dlgs/programs/lriggrants.shtml
https://nj.gov/dca/dlgs/contact/index.shtml
https://www.nj.gov/dca/divisions/lps/
https://nj.gov/dca/divisions/lps/
https://www.nj.gov/dca/divisions/lps/hss/
https://www.nj.gov/dca/divisions/lps/gps/
https://nj.gov/dca/ddrm
https://nj.gov/dca/ddrm/
https://nj.gov/dca/ddrm/about/
https://nj.gov/dca/ddrm/resources
https://nj.gov/dca/ddrm/programs/index.shtml
https://nj.gov/dca/ddrm/plansreports/index.shtml
https://nj.gov/dca/ddrm/transparency/index.shtml
https://nj.gov/dca/oip
https://nj.gov/dca/news
https://nj.gov/dca/news/news/2023/approved/archive_2023.shtml
https://nj.gov/dca/news/announcements/2023/approved/announcements_2023.shtml
https://nj.gov/dca/announcements/2017/approved/announcements_archive.html
https://www.nj.gov/dca/divisions/comm/
https://www.nj.gov/dca/affiliates/
https://www.state.nj.us/grc/
https://www.njht.org/
https://www.nj.gov/dca/hmfa/
https://www.nj.gov/dca/affiliates/luarcc/
https://www.njra.us/
https://www.nj.gov/dca/uez/
https://www.nj.gov/governor/admin/about/
https://www.nj.gov/governor/admin/lt/
https://www.nj.gov/
https://www.nj.gov/nj/gov/njgov/alphaserv.html


6/5/23, 10:55 AM nj.gov/dca/dhcr/offices/lihwap.shtml

https://nj.gov/dca/dhcr/offices/lihwap.shtml 5/5

Departments/Agencies
FAQs
Contact Us
Privacy Notice
Legal Statement & Disclaimers
Accessibility Statement

   
Copyright © State of New Jersey, 1996- 2023

Department of Community Affairs
PO Box 800

Trenton, NJ 08625-0800

https://www.nj.gov/nj/gov/deptserv/
https://www.nj.gov/faqs/
https://www.nj.gov/nj/feedback.html
https://www.nj.gov/nj/privacy.html
https://www.nj.gov/nj/legal.html
https://www.nj.gov/nj/accessibility.html
https://twitter.com/NJDCA
https://www.facebook.com/New-Jersey-Department-of-Community-Affairs-2244785389080363/
https://www.instagram.com/nj_dca/
https://www.youtube.com/channel/UCHo9CeBIJjrcQgmnL1ErDcA

