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VA PACT ACT PERFORMANCE DASHBOARD 

In this VA PACT Act Performance Dashboard, we are meeting our commitment to transparency by sharing with all stakeholders – internal to VA and externally – the performance metrics and data we are using 
to assess our success in implementing the PACT Act.

UPCOMING
OUTREACH
CALENDAR

3/3/2023  4/18/2025 

Home Care Benefits Web & Phone Stewardship Geographical… Explanation of…

Summerville, SC

May 16

Dorchester County Veterans 
Affairs Enrollment Event

Veteran Town Hall (Tucker
County)

Wichita, KS

May 3

Women Veterans Health Expo
 - Wichita

PACT Act Veterans Claims
Clinic & VA Health Care…

Merrill, WI

April 23

Tri- County Heroes Fair

Tri- County Heroes Fair

Columbia, MD

April 22

PACT Act Veterans Claims 
Clinic & VA Health Care Infor…

Women Veterans Health Expo -
Wichita

Parsons, WV

April 10

Veteran Town Hall (Tucker 
County)

Dorchester County Veterans
Affairs Enrollment Event

Data as of  

 For more information on PACT Act events and other events, please visit - https://www.va.gov/outreach-and-events/events/

OUTREACH EVENTS

 

VA.GOV

VA.gov/PACT
ask.VA.gov

CALL
1-800-MyVA411

24/7/365

WALK-IN

VA.gov/find-locations VA.gov/disability/get-help-
filing-claim

VETERANS SERVICE 
.ORGANIZATION
........................................

NEW HEALTH CARE
& BENEFITS MAP

Download Map Here

Help Spread the word - download PACT Act Outreach Materials!

If you, a Veteran, family member, or survivor would like more information about the PACT Act and your VA benefits, please start here:
PACT ACT & VA BENEFITS CONTACT

The PACT Act is perhaps the largest health care and benefit expansion in VA history. In this section, we are measuring the overall impact of PACT Act in terms of its expansion of health care and benefits.

.............................................                             ..............................................................................................                       ............................................Expanding Care

BENEFITS AND CARE

Expanding Benefits

Total PACT Act Claims Approved

1,647,604

(8/10/2022 - 4/12/2025)

New Enrollees from the PACT 
Act Planning Population

(8/10/2022 - 4/12/2025)

446,366 92.4%
VHA Health Care 90-Day 
Trust Score

(1/12/2025 - 4/12/2025)

74.2%
Approval Rate for PACT Act Related Claims

 As of 4/12/2025

166.5
Average Days for PACT Act 
Related Claim Completion

As of 4/12/2025

37.3%
PACT Act Related Claims 
Completed </= 125 days

As of 4/12/2025

-43,926

Total New VHA Enrollees:

04/11/23 to 04/10/24

405,598

361,672

04/11/2024 to 04/10/25 

1,697,359
Total Veterans with Completed 
PACT Act Related Claims

30,052
Total Survivors with Completed 
PACT Act Related Claims

(8/10/2022 - 4/12/2025)

 

Cumulative Total PACT 
Related Claims Completed 

(8/10/2022 - 4/12/2025)

2,220,685
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https://www.va.gov/outreach-and-events/events/
https://www.va.gov/resources/the-pact-act-and-your-va-benefits/
https://ask.va.gov/
https://www.va.gov/find-locations
https://www.va.gov/get-help-from-accredited-representative/
https://www.va.gov/get-help-from-accredited-representative/
https://www.va.gov/get-help-from-accredited-representative/
https://www.va.gov/get-help-from-accredited-representative/
https://www.va.gov/files/2023-02/Journey%20Map_Accessing%20VA%20Benefits%2C%20Services%20V2.28.2023%201530hrs_2.pdf
https://news.va.gov/109115/spread-word-pact-act-health-care-eligibility/


VA.gov

ChooseVA

DiscoverVA

DigitalVA

VA Outreach Events

VA Forms

VA Publications

About VA

VA mobile apps

Accessibility at VA

No FEAR Act data

Whistleblower Protection

Office of the Inspector General

VA plans, budget, finances,

and performance

Agency Financial Report

Privacy policy

FOIA requests

Disclaimers

Open data

Vulnerability disclosure policy

Copyright policy

All VA Social Media

U.S. Department of Veterans Affairs

810 Vermont Ave., NW

Washington, DC 20420

1-800-698-2411

VA | PACT Act Performance Dashboard
An official website of the U.S. Department of Veterans Affairs
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https://www.va.gov/
https://choose.va.gov/
https://discover.va.gov/
https://digital.va.gov/
https://discover.va.gov/events/
https://www.va.gov/find-forms/
https://www.va.gov/vapubs/
https://department.va.gov/about/
https://mobile.va.gov/
https://www.va.gov/accessibility-at-va/
https://www.va.gov/ormdi/NOFEAR_Select.asp
https://department.va.gov/accountability/
https://www.va.gov/oig/
https://department.va.gov/about/va-plans-budget-finances-and-performance/
https://department.va.gov/about/va-plans-budget-finances-and-performance/
https://department.va.gov/administrations-and-offices/management/finance/agency-financial-report/
https://www.va.gov/privacy-policy/
https://department.va.gov/foia/
https://digital.va.gov/web-governance/standard-va-web-disclaimers/
https://www.data.va.gov/
https://digital.va.gov/vulnerability-disclosure-policy/
https://department.va.gov/copyright-policy/
https://discover.va.gov/social-media/
tel:+1-800-698-2411
https://department.va.gov/


Looking for U.S. government information and services? Visit USA.gov

OPR: VA Central Office – Office of Enterprise Integration (OEI)

Last updated August 22, 2024
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https://www.usa.gov/
https://department.va.gov/administrations-and-offices/enterprise-integration/

