
OFFICIAL SITE OF THE STATE OF NEW JERSEY Translate  Get Updates  Search 

Find Local Assistance
GetCoveredNJ has a network of trained professionals who can help you enroll at no cost. You
can find a certified Assister or Broker in your area who can guide you through the application and
help you find the right plan.

Assisters
Navigators are trained and certified individuals who can provide free assistance in-person or
remotely.

Assisters are trained and certified individuals who can provide free over-the-phone and in-person
help to consumers shopping for health coverage on GetCoveredNJ.

Agents and Brokers
Agents and Brokers are licensed in New Jersey and are trained and registered by the Marketplace.
They are generally paid by insurance companies whose plans they sell. They are required to act in
a consumer’s best interest and can refer consumers for Medicaid/CHIP help.

FIND LOCAL ASSISTANCE

Ready to talk to an expert?
Locate an assister near you now, it’s free! To begin, navigate to https://enroll.getcovered.nj.gov/hix
and click the Help & Support Menu, then choose “Find Local Assistance:”

Next, choose whether to search for a New Jersey Certified Agent or Broker or New Jersey Certified
Assister near you:
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For Agents/Brokers, you can search by location (i.e. Zip code and distance), or if you know the
name of your Agent/Broker you can search by their First/Last Name or Company Name:

 

For Assisters, you can search by location (i.e. Zip code and distance), or you can search for an
organization by name:
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Major life event? See if you qualify for a Special Enrollment Period.

Open Enrollment for 2023 has now closed. In order to enroll in coverage, you must have a qualifying life event to open a Special Enrollment Period
or meet a certain income level.

GET STARTED

Compare plans and costs

Check for available financial help

Get help from certified experts
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