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Mortgage Companies

Institution Name Web site Phone Number

1st 2nd Mortgage
Company of N.J., Inc.

https://www.1st2ndmortgage.com/ (201) 569-3469

21st Mortgage
Corporation

https://www.21stmortgage.com/web/
21stSite.nsf/ webapp-maintenance.html

(800) 955-0021

Allied Mortgage Group,
Inc.

alliedmg.com (888) 625-5300

American Finance House
LARIBA

www.LARIBA.com (888) 527-4221

American Internet
Mortgage, Inc.

https://www.aimloan.com/covid-19-relief (888) 411-4246

AmeriFirst Home
Improvement Finance, LLC

trustamerifirst.com (800) 228-2179

Amos Financial LLC http://www.amosfinancial.com/covid-.html (866) 213-4957

Angel Oak Home Loans
LLC

http://angeloakhomeloans.com/servicing/ (844) 209-7423

Arc Home LLC https://consumer.archomeloans.com/page/
current-home-loan-customers

(877) 531-9951

Atlantic Bay Mortgage
Group, L.L.C.

https://www.atlanticbay.com/community-update/

https://www.myloancare.com/pub
/index.html#/Login?ReturnUrl=%2f

(888) 880-4617

Bayview Loan Servicing,
LLC

https://bayviewloanservicingcares.com/
coronavirus-update/

(800) 457-5105

Better Mortgage
Corporation

https://better.com/faq (415) 523-8837

Blueleaf Lending, LLC www.blueleaflending.com (844) 494-4655

Broker Solutions, Inc. https://www.newamericanfunding.com/
manage-my-loan/#covid19relief

(800) 893-5304

Chartwell Financial, LLC www.continentalcommunities.com/home-financing (888) 506-8100

Churchill Mortgage
Corporation

https://info.churchillmortgage.com/covid-19-
resources

(888) 557-7053
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CIS Financial Services,
Inc.

www.cishomeloans.com General (800) 844-
4845; Servicing
(855) 279-2162

CMG Mortgage, Inc. https://cmgmortgage.loanadministration.com (888) 262-0450

Compu-Link Corporation   (866) 654-0020

Crescent Mortgage
Company

www.cenlar.com (800) 223-6527

CrossCountry Mortgage,
LLC

www.myccmortgage.yourmortgageonline.com (877) 538-8790

Developer's Mortgage
Company

www.developersmortgage.com (484) 598-2728

E Mortgage Management
LLC

https://myloanweb.com/EMM/ (855) 211-3869

Emigrant Mortgage
Company, Inc.

www.emigrantmortgage.com (800) 836-1260

Everett Financial, Inc. http://www.supremelending.com (866) 219-0032

Fay Servicing, LLC www.fayservicing.com (888) 495-7166

Figure Lending LLC https://www.figure.com/ (888) 819-6388

FM Home Loans, LLC https://www.yourmortgageonline.com/
Account/Covid19Hardship

(847) 987-8678

Goldman Sachs Mortgage
Company

Fay Servicing:
https://www.fayservicing.com/
LoanCare, A ServiceLink Company:
https://www.goldmansachs.myloancare.com/
Select Portfolio Servicing:
https://www.spservicing.com/
Selene Finance:
http://www.selenefinance.com/Default.aspx
Shellpoint Mortgage Servicing:
https://www.shellpointmtg.com/
Specialized Loan Servicing:
https://www.sls.net/
Rushmore Loan Management Services:
https://www.rushmorelm.com/

Fay Servicing:
(800) 495-7166
LoanCare, A
ServiceLink
Company: (855)
208-5632
Select Portfolio
Servicing:
(888) 818-6032
Selene Finance:
(877) 735-3637
Shellpoint Mortgage
Servicing: (800)
365-7107
Specialized Loan
Servicing:
(800) 441-4145
Rushmore Loan
Management
Services: (888) 504-
6700

Greenway Mortgage
Funding Corp.

https://themoneysource.com/happy-
hub/coronavirus/

(866) 867-0330

GS Bank USA Fay Servicing:
https://www.fayservicing.com/
LoanCare, A ServiceLink Company:
https://www.goldmansachs.myloancare.com/
Select Portfolio Servicing:
https://www.spservicing.com/

Fay Servicing:
(800) 495-7166
LoanCare, A
ServiceLink
Company: (855)
208-5632
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Selene Finance:
http://www.selenefinance.com/Default.aspx
Shellpoint Mortgage Servicing:
https://www.shellpointmtg.com/
Specialized Loan Servicing:
https://www.sls.net/
Rushmore Loan Management Services:
https://www.rushmorelm.com/

Select Portfolio
Servicing:
(888) 818-6032
Selene Finance:
(877) 735-3637
Shellpoint Mortgage
Servicing: (800)
365-7107
Specialized Loan
Servicing:
(800) 441-4145
Rushmore Loan
Management
Services: (888) 504-
6700

Guaranty Home Mortgage
Corporation

https://ghmloans.loanadministration.com (877) 629-6704

HarborOne Mortgage, LLC https://www.myloancare.com/pub/
index.html #/HomeRetentionRequest

(800) 877-8686

Home Point Financial
Corporation

www.homepointfinancial.com (800) 686-2404

Homestead Funding Corp. www.homesteadfunding.com (518) 464-1100 or
toll free (800) 724-
1329

Impac Mortgage Corp. www.impaccompanies.com (800) 597-4101

Lakeview Loan Servicing,
LLC

https://lakeviewloanservicing.com/ (855) 294-8564

Land Home Financial
Services, Inc.

https://lhfs.com/covid-19-hardship-resources/ (877) 230-0466

LDM Mortgage Lenders,
L.L.C.

  (732) 244-2242

LeaderOne Financial
Corporation

https://leader1.yourmortgageonline.com/
Account/Covid19Hardship

(800) 270-3416

LendSure Mortgage Corp. https://www.rushmorelm.com/covid-19-update/ (888) 504-6700

LoanCare, LLC www.sierrapacificmortgage.myloancare.com (855) 849-4544

loanDepot.com, LLC www.loandepot.com (888) 337-6888

MCLP Asset Company, Inc. Fay Servicing:
https://www.fayservicing.com/
LoanCare, A ServiceLink Company:
https://www.goldmansachs.myloancare.com/
Select Portfolio Servicing:
https://www.spservicing.com/
Selene Finance:
http://www.selenefinance.com/Default.aspx
Shellpoint Mortgage Servicing:
https://www.shellpointmtg.com/
Specialized Loan Servicing:
https://www.sls.net/
Rushmore Loan Management Services:
https://www.rushmorelm.com/

Fay Servicing:
(800) 495-7166
LoanCare, A
ServiceLink
Company: (855)
208-5632
Select Portfolio
Servicing:
(888) 818-6032
Selene Finance:
(877) 735-3637
Shellpoint Mortgage
Servicing: (800)
365-7107
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Specialized Loan
Servicing:
(800) 441-4145
Rushmore Loan
Management
Services: (888) 504-
6700

Member Advantage
Mortgage, LLC

www.midwestloanservices.com (800) 240-4214

Michigan Mutual, Inc.   (866) 399-5370

MLD Mortgage Inc. www.mldmortgage.myloancare.com (855) 703-7267

Moria Development, Inc. https://service.loanadministration.com/euf/
assets/documents/Coronavirus_Pandemic.pdf

(866) 305-6945

Mortgage Access Corp. https://loansolutioncenter.com (800) 669-4268

MTGLQ Investors, L.P. Fay Servicing:
https://www.fayservicing.com/
LoanCare, A ServiceLink Company:
https://www.goldmansachs.myloancare.com/
Select Portfolio Servicing:
https://www.spservicing.com/
Selene Finance:
http://www.selenefinance.com/Default.aspx
Shellpoint Mortgage Servicing:
https://www.shellpointmtg.com/
Specialized Loan Servicing:
https://www.sls.net/
Rushmore Loan Management Services:
https://www.rushmorelm.com/

Fay Servicing:
(800) 495-7166
LoanCare, A
ServiceLink
Company: (855)
208-5632
Select Portfolio
Servicing:
(888) 818-6032
Selene Finance:
(877) 735-3637
Shellpoint Mortgage
Servicing: (800)
365-7107
Specialized Loan
Servicing:
(800) 441-4145
Rushmore Loan
Management
Services: (888) 504-
6700

myCUmortgage, LLC https://www.mycumortgage.com/natural-disaster-
assistance/

(937) 912-7673

National Asset Mortgage,
LLC

http://www.naamortgage.com/ (855) 391-3290

Nations Direct Mortgage,
LLC

https://ndmhomeloan.yourmortgageonline.com/ (855) 447-7212

Nationstar Mortgage LLC https://www.mrcooper.com/forbearance (888) 480-2432

NewRez LLC https://www.shellpointmtg.com/ (800) 365-7107

NWL Company, LLC   (212) 667-9000

OneMain Mortgage
Services, Inc.

https://www.onemainfinancial.com/mortgage-
payment-solutions

(866) 698-8332

OnY Glo, Inc. https://www.loanlock.com/contact/ (888) 365-1522

OwnersChoice Funding, www.ownerschoice.com (800) 342-4998,
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Incorporated Option 5

Parkside Lending, LLC www.parksidelending.com (415) 771-3700

PennyMac Loan Services,
LLC

https://www.pennymacusa.com/covid-19-faqs (800) 777-4001

PHH Mortgage Corporation www.mortgagequestions.com (800) 936-8705

Planet Home Lending, LLC https://planethomelending.com/COVID19/ (866) 882-8187

Plaza Home Mortgage,
Inc.

www.plazahomemortgage.com (888) 807-2620

Provident Funding
Associates, L.P.

https://www.provident.com/FAQ/General (800) 696-8199

Pulte Mortgage LLC www.pultemortgage.com (800) 426-8898

Quicken Loans Inc. rocketmortgage.com (888) 452-8179

Reliance First Capital, LLC https://reliancefirstcapital.yourmortgageonline.com/ (516) 422-8800

Ruoff Mortgage Company,
Inc.

  (866) 502-4259

Rushmore Loan
Management Services LLC

https://www.rushmorelm.com/covid-19-update/ (888) 504-6700

Select Portfolio Servicing,
Inc.

www.spservicing.com (888) 818-6032

ServiceMac, LLC https://myservicemac.com (844) 478-2622

Servion, Inc. www.myservion.com (800) 766-5626

SIRVA Mortgage, Inc. https://loansolutioncenter.com (866) 397-5370

Siwell, Inc. d/b/a Capital
Mortgage Services of
Texas

www.capitalmort.com (800) 613-4408

Southwest Stage Funding,
LLC

https://www.cascadeloans.com/corona-virus-
update/

(877) 869-7082

Specialized Loan Servicing
LLC

https://www.sls.net/ (800) 315-4757

State Financial Network,
LLC

statefinancialnetwork.com (800) 426-7140

Summit Mortgage
Bankers, Inc.

http://www.smb-mortgage.com/ (718) 888-0358
ext.103

Sun West Mortgage
Company, Inc.

www.swmc.com (800) 345-7884

Tammac Holdings
Corporation

www.tammac.com (888) 226-8929

Towne Mortgage Company https://www.townemortgage.com/coronavirus-
covid-19/

(800) 979-9977

TruHome Solutions, LLC https://www.truhome.com/covid-19/ (855) 671-7197
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United Guaranty Services,
Inc.

https://mi.archcapgroup.com/News-
Resources/Arch-Business-Operations-in-Light-of-
COVID-19

(800) 334-0296

United Mortgage Corp. dovenmuehle.com (800) 462-4862

Van Dyk Mortgage
Corporation

www.vandykmortgage.com (888) 482-6395

Vanderbilt Mortgage and
Finance, Inc.

vmf.com (800) 970-7250

Waterstone Mortgage
Corporation

www.waterstonemortgage.com (800) 354-1149
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