N
o

CASINO CONTROL COMMISSION
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ACCOUNTING AND INTERNAL CONTROLS
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5 1993. - See: 25 NJ R. 277(a), 25 NJ. R 1519(a) :

: Pursuant to Executlve Order No. 66(1978), Chapter 45, Accountmg
and Internal Controls, was readopted as R.1997 d.374, effective August
15, 1997." See: 29 N.J.R. 2629(b), 29 N.J.R. 4139(b).
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~ cancels;the coupon.
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e

“Access control” 'means a system or devrce used by

casmo llcensee to grant 'a_patron exclusrve authonty to_
' initiate the transmission of electromc credits to. the electron-

ic transfer credit meter of a slot machine in accordance with
the ‘provisions .of N.J.A. C 19:45-1.37A. and may include,
without limitation, the use-of an-access card with.a magneti-

~ cally coded stnp, a coded key pad system -or any other )

means. of access control approved by the Comnussron

“Annulty ]ackpot trust check” means a check 1ssued by an

-annuity: Jackpot trust, as defined in N.J.S:A. 5:12-2.2, 1n_
An annulty

payment of winnings from an annuity jackpot.
jackpot trust check shall be made payable only to the person

- presenting the check and shall not contam any other en-

dorsements

“Asset number ‘means a umque number permanently

' assrgned to a slot machrne and a slot cash- Storage. ‘box for -
purposes of trackmg that machrne and storage box wh11e
_ iowned by casmo hoensee : o

: “Automated coupon redemptron machme ‘means- any N
- mechanical, electrical or other device which operates inde-
_ pendently of a ‘slot. machine and which, upon insertion of a
- valid ‘casino ‘coupon or currency, drspenses an -amount of .
4 'com -OF, slot tokens _equivalent to ‘the" face value of the -
;5 and whlch nnmedrately upon exchange -

COIlpOIl Ol‘ curren

452
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CASINO CONTROL COMMISSION

. “Authorized instrument’” means a cash equivalent,-a-casi-
no check, a casino affiliate check, an annuity ]ackpot trust
check or a replacement check. :

t‘Bank” is defined in N.J.A.C. 19:45-1.25.
“Cage cashier” is defined in N. J A.C. 19 45-1.15.

“Cage’ supervrsor means any person holding a license as
required by the casino licensee’s approved jobs compendium
which allows that person to supervise personnel and func-
tions within the cashier’s cage.

“Cash”. means currency or coin.

“Cash equivalent” means a:

1. Certified check, cashiers check, treasurers check,
recognized travelers check or recogmzed money order
' that: :

i. Is made payable to the ccasino licensee where
presented a holding company of the casino hcensee
“bearer” or “cash”;: c

ii. Is dated, but not postdated; and
iii. :Does not contain any endorsement;

2. Certified check, cashiers check treasurers check or
recognrzed money order that:

i. Is made payable to the presenting patron;
ii. Is endorsed in blank by the presenting patron;

iii. Is dated but not postdated; and

iv. Does not contain any endorsement other than

that of the presenting patron; or

3. Recognrzed credit card or debit.card presented by a
patron in accordance with the prov1srons of N J.A.C.
19:45-1.18A or 1.25(i). :

“Cash equivalent value of any merchandrse or thing of

value” is defmed in N.J.A. C 19 45-1.40A.
“Cashiers’ cage 1s defined in N. J A.C. 19: 45—1 14.

© “Casino Aocountmg Department (accountlng depart-
ment) is defined in N.J. A C. 19:45-1. 11 -

“Casino clerk (P1t clerk)” is - defmed in NJAC.
19:45-1.12.

“Casino s'upervisor
operation of a casino or of the authorized games in a casino

simulcasting facility- in a supervisory capacity or empowered .
to make discretionary decisions which regulate casino opera- -

tions, including but not limited to, boxpersons, floorpersons,
pit bosses, poker shift supervisors, table games shift manag-
ers, the assistant casino manager, and the casino manager.

453

means- a person employed -in the.

19:45-1.1
. “Check” is defmed in N JA.C. 19: 45—1 25

“Check credit slip” is defined in N.J. A C 19 45-1. 25

' 7“Check1ng account” is defined in N.J ALC. 19:45—1.25.

“Chief executive officer” means the natural person locat-

~ ed at a casino hotel facility who is ultimately responsrble for -

the daily conduct of an applicant’s or casino licensee’s hotel
and gaming business, regardless of the applicant’s or casino

 licensee’s form of business. assocratron or the particular trtle

whrch the person holds

" “Closer” means the orlgmal of the:Table Inventory Shp
upon which each table inventory is recorded at the end of
each shrft

“Com vault” is- defmed in N.J.A. C 19:45-1.14.

“Commission mspector means any authorized represen-
tative-of the' Commission.

““Compensation” means direct or indirect payments for

services performed including, but not limited to, salary,

wages, bonuses, -deferred payments, and overtrme and pre-
mium payments.

“Comphmentary distribution program isb defined in
N.J.A.C. 19:45-1.46. '

“Comphmentary servrces or items” is defmed in N.J. A C.
19:45-1.9. : » :

“Comphmentary Vigorish Form” is defined in N.J.A.C.

19:47-3.3(c)3i and 7.3(c)3i.
~“Counter Check” is defined in N.J .‘A.C\.- 19:45-1.25.

“Coupon” means a document which ' is issued in accor-
dance with the coupon. redemption and complimentary. dis-
tribution programs in N.J.A.C. 19:45-1.46(a), and includes a

v match play coupon and a progressive wager coupon.

“Credlt card cash transactron means a transaction in
which a patron obtains cash or slot tokens from a cashier by
presentmg a recognized credit card in accordance with the

provisions of N.J.A.C. 19:45-1. 25(1)

“Credlt Slip” is known as a “Credrt” and is deflned in
N.J.A.C. 19:45-1.23. . :

“Deblt card cash transaction” means”a transaction in
which a patron obtains cash or slot tokens from a cashier by
presenting a recognized debit card in accordance with the
provisions of N.J.A.C. 19:45-1.25(i).

“Denomination,”” when' used in conjunction with or in
reference to a slot machine, means the value of the lowest
wager that can be placed on the slot machlne

“Drop box” is defined in N.J .A.C. 19:45—-1.16.

Supp. 2-2-04



OTHER AGENCIES

' “Electromc fund transfer” means a" transfer of funds

~ other than a transactlon ongmated by check, ‘draft, or
- similar paper instrument, that is initiated  through ‘an elec--

" tronic terminal, telephone, computer, or magnetic tape for

the purpose of ‘ordering, instructing, or authonzmg a finan-
~cial institution to debit or credit an account. For the pur- -
poses: herem, the term-does ‘not include a debit card cash .

transaction as defined in this section, ‘a- “debit card chrp

transaction as defined in N.J. A.C. 19:45-1. 18A(a), or any
~ transactions exempt, by statute or regulation, from the .
provisions of Title IX of the Federal Consumer Protectlon

‘Act, 15 US.C. § 1693.

“Fill Shp” is known as a “F1ll” and is defmed in N J A C .

19: :45-1.22.

o “Gammg voucher credit” means the equlvalent value of f
coins or slot tokens registered on the credit meter of a slot
- machine as a result of a patron inserting a gaming voucher-

into ‘the slot machine; which value shall also be recorded on
" the value voucher in meter. £ : :

“Gammg voucher system

. is defined:_
19:45-155. o

“Handle” means’ the total Value “of! coms, slot tokens,'r
including foreign slot tokens, currency, coupons, gaming.
vouchers, and electronic credits invested by a patron to"

vactrvate the play of a slot machme v

“Hopper flll” is defined i in N J.A. C 19 45—1 AL,

“Hopper inventory level” means the total dollar value of

the initial fill of a slot-machine hopper or an adjusted total

“that includés any subsequent 1ncreases 1n the total dollar

value of the initial flll

“Hopper defined "

, storage
19:45-1.36A.

. area-’ s

- “Identification credentral” means a vahd credrt card dr1v- '
er license, passport or other document generally accepted in. -

business as a form of 1dent1f1catron and wh1ch contains, at a

“minimum, the person signature. A personal reference does"

: not constrtute an 1dent1flcat10n credentlal

“Imprest basrs means the bas1s on: whlch cashlers cage '
and slot booth funds are replemshed from time to time in
, exactly the. value of the net of expend1tures made from the -

 ‘funds. and value’ recerved ‘A review is made by a’ hrgher

'authorrty of the proprrety of the expend1tures before the
_ replemshment .

“Incompatlble fllIlCthl‘l means a function, fOr accountrng”

‘control purposes, that places any person or department ina-
- 'pos1tlon to both perpetrate and conceal errors or. irregulari-
. Anyone recordmg
~ transactions and having access to assets ordmanly isina
Persons may

ties in the normal course of h1s dutres

position to perpetrate errors. or 1rregular1t1es
have incompatible functions if such persons are members of

. departments which have supervrsors not- mdependent of -
. each other. . :
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- '19 :45-1.40.

F‘in NJAC '

‘ "‘Master “coin’ ‘bank cashler
o 19:45-1. 15 "

in N.J.A.c.

- “Jackpot” means any money, merchandlse or thlng of "
_value to be paid to a patron as the result of a specific .
‘ 'combrnatlon(s) of characters indicated on a slot machme »

“Jackpot Payout Recelpt” is - defined

“Jackpot Payout Sl1p” is defined in N J A C 19 45—1 40
“Keno booth” 1s defmed in N. J A. C 19 45-1.47.

“Keno drawer ;1s defmed in N. J A C 19 45—1 48

: “Keno payout” means the currency, coin or casmo check -
paid to a player in exchange for a wmnrng keno tlcket .

“.;Keno request”.ls_ _defrned inN.J A.C. 1_9:47—15.1.

 “Keno ticket” is defined in NvJ AC.19:47-15. Lo

“Keno win or loss means the total value of currency,’ -
'com gaming chlps coupons. and slot tokens wagered by
patrons at- keno less the total value of currency and coin " -
- pald to patrons for wmmng keno wagers ' '

“Keno work statron Is defmed in'N. J A C 19:45-1.47.

in ._N;J.A.C.,; -

“Keno- drop means the sum 1 of the total value of curren- o
¢y, coin, gaming ch1ps coupons and slot tokens wagered on.
keno tlckets ' ' ol

is defrned' in N.J‘.A.C.nf‘_: :

- “Master Game Report (Stlff Sheet)” means a record of‘ o
the computation of the win or loss or, for the game of"' SO

* poker, the poker revenue, for each gammg table each game
' .and eachshift. . . = o

“Match play coupon means a coupon with a fixed, stated

.- value that is issued, ut111zed and redeemed pursuant to -
" N.J. A C. 19:45-1.18 and 1 46, and the stated value of which, =~ -
when presented by a patron with gammg chips which are
equal toor greater in value-to the stated value of the
coupon, is included in the amount of the patron s wager in
determmmg the payout on any winning bet. at an authorlzed "

game

. “Opener” means the dup’lic:ate copy of the table inventory e

~ slip upon which each table inventory is recorded at the end -
~ of each shift and serves as the record of each table 1nventory‘ ‘

at the beglnmng of the next succeedmg shlft

1 “Outstandlng patron check” means any Counter Check L
- Slot- Counter Check or replacement check that is not due. =
for deposrt or presentation pursuant to. N.J.A.C. 19:45-1.28 -

and has not in fact been deposited or presented for payment

or redeemed by the drawer.
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CASINO CONTROL COMMISSION B

“Parl-mutuel wmdow net” means the total value of credlt .

vouchers issued and ‘wagers ‘placed on simulcast-horse races
at a pari-mutuel- wrndow less the total value .of simulcast
payouts at the same pari-mutuel window. Pari-mutuel: wrn-

- dow net shall be calculated by the totahsator

“Patron cash deposit” r'neans the-total value of cash, cash

equivalents, comphmentary cash gifts, slot tokens, prize
" tokens, gaming chips or plaques deposited with a casino

licensee by a.patron for his or her subsequent use pursuant
toNJAC 1945 1.24. '

“Patron check” means a Counter Check a Slot Counter ’

Check or a replacement check

“Payout” is defrned in NJ AC 19:45-1.40, 1 40A .and
1.54. : o .

“Poker revenue” means the total value of rake charged to-

patrons at all poker tables pursuant to N.J. A.C. 19:47-14.14.

' The poker revenue is determined by adding the value of .

cash, coupons, the- amount recorded on the Closer the
totals of amounts recorded on the Credits and issuarice

copies of Counter Checks removed from a drop box; the- .'

total of the amounts recorded on documents that evidence
the exchange of gaming chips or. plaques. as part of credrt
card or debit card chip transactions, and subtracting the

amount on the Opener and the total of amounts recorded,

on Fills removed from a drop box

“Progressrve wager coupon means a coupon that

1. Is 1ssued utrhzed and redeemed pursuant to
NJ.A.C 1945—1 18 and 1.46; S

2. Has a fixed, stated value that is equal to that
required for a table game progressive payout wager; - and

3. Is redeemable only at specified table games offering'
progressive payout wagers pursuant to N.JA.C.
19:45—1.39B. o : - S

“Propriety” means the quahty of bemg proper conform-‘

ing to sections of this chapter

“Rake” is deflned in N J A C 19'47—14 1.

that: -

1. Is issued by or under an agreement with a company
that, as a normal part of its business, supplies its. eustom- -

ers, either directly or through a national credit card

network, with credit or charge cards that can be used for -

and are routinely accepted in consumer transactions;

2. Qualifies -as a.credlt card for purposes of ‘R‘egula- »

‘tion Z issued by the Board of Governors of the Federal
Reserve System (12 C.F.R. Part 226),

45-5

ing:.

“Recogmzed credlt card” _means a credrt or charge card' '

19:45-1.1

.- 3. ‘Expires on an. explratron date - that is 1mpr1nted on
- the card and is later than the date of the transactron for

B which the card is. presented and

4.  Has a clearly visible reglstered credlt card logo that -

isa permanent part of the card

‘“Recognrzed deb1t card” means a debit card that

1. ‘Is issuéd by or under an agreement: w1th a company.. :
-~ that qua11f1es as a “depository institution”: as defined in
Section 19(b) of the Federal Reserve - Act, 12 uUSs.C.

"v.,;§ 461(b), and that, as a normal part of its, busrness,’ . “
" supplies its customers, either drrectly ‘or through a regis-

tered debit card verification agency, with access to funds

K ‘_,‘marntarned for the cardholder in such deposrtory institu-

‘tion by means of a debit card thatis routinely aocepted in
. consumer transactrons or. used to. obtain cash; - v

2. Quahfles as an access devrce for purposes of Regu- v
 lation.E issued by the Board of Governors of the Federal
”Reserve System (12 CF. R. Part 205) and -

3. Has a clearly visible regrstered debrt card logo that
isa permanent part of the card

, “Redemptlon recerpt” is defmed in N J. A C. 19:45-1. 26..

“Regrstered credrt card logo means a logo permanently '

“affixed on a recognized credit card, that a casino licensee;

prior to accepting the card, has designated ‘in its internal

. controls ‘as the type of logo: that must appear on any such
“card before the casino licensee w1ll accept the card in a
~ credit card cash or chip transaction and that is commonly

seen on credit or charge cards that are routinely accepted in
the_ United States, 71nclud1ng, without limitation, the follow-

:’:Amerrcan Express, |
~-Carte Blanche _

" Diners Club, )
Drscover i

MasterCard or’

T

Visa. ,

| “Registered debit card logo means‘ a'logo permanently o

affrxed on a recognrzed debit card, that a casino licensee,

prior to accepting the card, has desrgnated in its internal

" controls as the type of logo that ‘must- appear -on any such

card before ‘the  casino licensee will accept the card in a

debit card- cash or chip transactlon ‘and that is commonly
‘seen.on debit cards that are routmely accepted in the
'Umted States, mcludlng, wrthout limitation, the following:

1. Money Access Card (MAC) ‘or
2 New York Cash »Exchange (NYCE)‘.

' “Reglstered deblt card’ Verlflcatlon agency means an
orgamzatlon that , o
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1 Venﬁes, upon request from a merchant the val1d1ty

- and.account sufficiency of a- recogmzed deblt card in the.*

. normal course. of its busmess, ,

Lo 2 Is. authorlzed to perform. the. Verlflcat1on for pur-
poses -of Regulation E issued by the Board of Governors
_of the Federal Reserve System (12 C. F. R Part. 205) and

- 3 A casmo l1censee has 1dent1f1ed in its internal con-

' 'trols as a. -company that will be used to verify .recognized

debit cards that are presented in debit- card cash or. chrp
o -transact1ons o : -

o “Regrstered electromc funds transfer company means an
- orgamzatlon that ) .

1L Verlﬁes upon request from a merchant the vahdlty i
, and account. suff1c1ency of a recogmzed credlt card in the

".normal course of its business; .

,2_.‘ Is author1zed to perform the Ver1f1cat1on for pur—

f‘poses of Regulatlon E issued by the Board of Governors

v ‘.f"_'of the. Federal Reserve System (12 C F. R Part 205) and

30 A casmo licensee has. 1dent1f1ed in its 1nternal con- ..
' trols as a company that will be used to Verrfy recogmzed .
credit cards that are presented in credlt card cash or chrp‘

- 'transactrons

k “Replacement check” is defrned in N J A. C 19 45—1 26
“Request for Fill” is defrned in N J. A C 19 45 1 22
“Request for Cred1t” is deﬁned in N. J A C 19 45—1 23

B “Request for Jackpot Payout” Sl1p” is deﬁned in NJAC.

19 45 140

- “Re31dual slot cred1t” means a slot machme credlt ona .
_slot machine equipped with tokenization, in an amount -

Wthh is less than the. denommatron of the token that the

slot machlne is desrgned to accept and pay out, and which -
* cannot  be ‘totally and automaucally pald from the slot'

. machme for that reason.
“Returned check” is. deﬁned in N.J.A. C 19 45—1 29

“Secunty department member

.securrty in an estabhshment

" “Shift” means the regular dally work perlod of a group of

' employees administering and ‘supervising the operation of
table games, slot machines, simulcast counter, keno booths, -

~ cashiers’ cage and satellite cages, workmg 1n relay with
another such succeedlng or precedlng group of employees

or- specrflc times, as approved by the Commlss1on, during

the day that all drop boxes attached to gaming tables -are

‘removed, expedrtlously transported to the count room, and

replaced w1th empty ones. .

“Slgnature is defmed in N J. A C 19: 45—1 45

, means’ any person em-
~ ployed by a casino licensee or its agent to provide physical

 OTHER AGENCIES

“Simulcast handle” means the total value of currency, -

coin, gaming chips, slot ‘tokens and coupons wagered by

. patrons on:a simulcast horse» race, less the- total value of .
canceled or refunded t1ckets ‘ SR

: “Slot booth” is defrned in NJ. A C 19 45—1 34
“«Slot cash1er” is defmed in NJ. A C 19 45-1. 35

, .“Slot cash storage box is deflned in N. J A.C. 19 45-1.16. -

' “‘Slot counter check” is definied in N.J.A. C 19: -45-1. 25A
“Slot drop box is deflned in N J.A.C. 19: 45—1 36
’-“Slot drop bucket” is def1ned in N. J A.C. 19: 45-—1 36

“Slot machine drop means the total value of coins, slot o
tokens, and foreign slot tokens in a slot drop bucket or a = -
slot drop box, the total value of currency, gaming vouchers
-and coupons in a slot cash storage box, and the total value

of electronic credits withdrawn from patron accounts pursu-. e

~antto N.J.A.C. 19 45-1.37A, 1f apphcable

v . “Slot machme win” means- the Value determlned by sub-

: tractmg the hopper fills, other than initial fills of slot -
~‘machine hoppers and hopper storage areas or any subse--
. quent increases to those initial fills, cash payouts pursuant
~to NJAC. 19: 45-1. 40, -and gaming vouchers redeemed
" pursuant to N J.A: C 19: 45—1 54 from the slot machme drop

‘ ‘-‘_Table game drop means the sum of .the.total value of -
“currency, coin, coupons other than match play coupons and

50 percent of the- total value of match play coupons, the
total amounts recorded- on issuance copies. of Counter

- Checks removed from a drop box, and the total of the
amounts recorded on documents that evidence the exchange

~
\

/ \
{
¢ J
A,

B ~

of gaming chips or plaques as part of credlt or debit'card =

- chip transactlons

“Table game win or loss” means the yalue of gaming..,

chips. and plaques and cash won' from’ patrons ‘at gamlng
tables less the value of gaming chips, plaques and coins won
by patrons at gaming tables other than poker tables and the

. value paid to patrons in cash or by casino check for progres-
_sive payout wagers in accordance with N.J.A.C. 19:45-1.39B
and 1.52. The table game win or loss is determined by
'addmg the value of cash, total value of coupons other than
match play coupons and 50 percent of the total value of -
* match play coupons, the amount recorded on the Closer, the
totals of amounts recorded on the Credits and the issuance
copies ‘of Counter Checks removed from a drop box, the -
total .of the amounts recorded on documents that evidence -

the exchange of gaming ‘chips or ‘plaques as part of cred1t or

- debit card chip transactions, and the total of the amounts
" recorded on. Complimentary Vigorish Forms that document.
uncollected baccarat or minibaccarat vigorish, subtracting

the amount recorded on the Opener and . the total .of

amounts recorded on fills-removed from a-drop box, and '
- making any adjustments required by the internal controls of
" thecasino licensee to ‘account for the value of any progres-

- ‘v‘;Slmulcast count sheet” defmed N J A C sive payout wagers paid pursuant to N J A. C 19 45 139B
. 19:45-1.15A(b). and.1.52.
Supp. 2204 456
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“Tokenization” means the capacity of a slot machine to
accept and pay out a slot token of a denomination that is
greater in value than the denomination of a slot machine
game contained within the. slot machine, for -example, a
nickel slot machine game contained in a slot machme which
only accepts and pays out $1 00 tokens.

“Travel Disbursement Voucher is defined in N.J.A.C.
19:45-1.9A. ' : '

“Unredeemed gamlng voucher record” is defmed in

_ NJAC 1945—154

9 ¢

“Unsecured cu‘rrency, unsecured gaming voucher” and
“unsecured coupon” are’ deflned in NJ A.C. 19:45-1.42.

“Vault cashler” is deﬁned inN.J. A C. 19: 45 1 12

“Verbahze” means to orally express somethmg in words‘.

“Wire transfer” means a transfer of funds by means of the
Federal Reserve Bank wire system in accordance with the
requirements of 12 CFR 210.25 et seq and the Commls-v

sion’s rules.

Amended by R. 1981 d. 437 effective November 16 1981.
See: 13 N.J.R. 534(b), 13 N.J.R. 848(b). i ‘
“Cash equivalent” and “identification credentials” added
Amended by R.1983 d.112, effective March 29, 1983
See: 15 N.J.R. 257(a), 15 N.J.R. 627(b).
Originally filed as an emergency adoption (R 1983 d. 37) on January

27, 1983. Readopted as R.1983 d.112. . Added “or items” to definition.

of “complimentary services.” Deleted definition of junket. -
Amended by R.1984 d.623, effective January 21, 1985.
See: 16 N.JR. 2075(b), 17 N.J.R. 211(b). "~

Added the word “coupons” to the definition ¢ ‘changeperson”.
Amended by R.1985 d.41, effective February 19, 1985. ‘
See: 16 N.J.R. 3302(b), 17 N.J.R. 480(c)..

“Cash ‘equivalent” substantially amended.
Amended by R.1986 d.77, effective April 7, 1986.
See: 17 N.J.R. 2245(a), 18 N.J.R. 706(b).

Added definition “casino check”. -
Amended by R.1987 d.302, effective July 20 1987.
See: 18 N.J.R. 2005(a), 19 N.J.R. 1321(a).

Definitions amended.
Petition for Rulemaking: .Slot machine bill changer system
See: 19 N.J.R. 1110(a). .
Amended by R.1988 d.34, effectlve January 19, 1988.

~ See: 19 N.JR. 1890(a), 20 N.J.R. 205(a).

Deleted definition for “Affiliate™. ‘ E
Amended by: R.1988 d.387, effective August 15, 1988. .
See: 20 N.J.R. 765(a), 20 N.J.R. 769(a), 20 N.J.R. 2090(a).
Amended by R.1989 d.233, effective May 1, 1989. .
See: 20 N.JR. 3012(a), 21 N.JR. 1152(b)
Added definitions for*“cage supervisor” and “wire transfer”.
Amended by R.1989-d.611, effective December 18, 1989."
See: 21 N.J.R. 2953(a), 21 N.J.R. 3931(b).
Added “Travel Disbursement Voucher”.
Amended by R.1990 d.2, effective January 2,1990.
See: 21'N.J.R. 2954(a), 22 N.J.R. 63(a).. -, ST
In “Casino check” 'styhstrc changes addmg phrase or for winnings
. payoffs.”
In “Slot machine”:
exchanged for merchandise or .thing of value. :
Amended by R.1991 d.152, effective-March 18, 1991:

See: 22 N.J.R. 3708(b), 23 N.J.R. 885(a). : -
* " 'Added “Automated coupon redemption machme and “change ma- -

chine”.
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deleted language regardmg a specral token to be

Amended by R.1991 d.229, effective May 6, 1991.
See: 22 N.J.R. 3205(a), 23 N.J.R. 1455(a)
Added defmmons of “master coin bank cashler,” “slot cashler and
“slot counter check. : :

. Amended by R.1991 d.230, effectlve May 6; 1991.

See: 22 N.J.R. 3325(a), 23 N.J.R. 1461(a). >
Added definitions: “Asset number,” “I_ocatlon number” and “Manu- .
facturer’s serial number.”

- Amended by R.1991 d.301, effective June 17, 1991.

See:' 23 N.J.R. 191(a), 23 N.J.R. 1963(b). : .
Added definitions for “bank,” “check,” and “checkmg account” w1th ‘
N.J.A.C. references.
Amended by R.1991 d.381, effectlve August 5, 1991.
See: 23'N.LR. 1302(a), 23 N.J.R. 2323(a).
Added definition of “Chief executive officer”. =
Amended by R.1992 d.233, effective June 1, 1992.
See: 23 N.J.R. 3085(a), 24 N.J.R. 2078(a)
Added definition of “coin vault.”
Amended by R.1992 d.360, effective September 21, 1992
See: 24 N.J.R. 2137(a), 24 NJ.R. 3336(a).
" Hopper storage area provisions added. :
Amended by R.1993 d.37, effective January 19, 11993,
See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b).. :
Simulcast provisions added.
‘Amended by R.1993 d.75, effective February 16, 1993.
See: 24 N.J.R. 2536(a), 24 N.J.R. 4243(a), 25 N.J.R. 717(a).
Added . definition of “coupon”, amended definition of “Table game
drop”.
Administrative correctlon to definition of “slot counter check ”
See: 25 N.J.R. 1519(b)..
Amended by R.1993 d.144, effective April 5,71993.
See: 24 N.J.R. 2692(b), 25 N.J.R. 1520(a).
Added definition of complimentary distribution program.

-Amended by R. 1993 d.318, effective July 6,-1993 (operatrve October 15,

1993).
See: 25 N.JR. 1503(b) 25 N.JR. 2908(a). -

_'Amended by R.1993d.491, effective October 4, 1993

See: 25 N.J.R. 2227(b), 25 N.J.R. 4615(a).
Amended by R.1993 d.492, effective October 4, 1993
See: 25 N.J.R. 3107(b), 25 N.J.R. 4618(a).
Amended by R.1994 d.31, effective January 18, 1994,

- See: 25'N.J.R. 4866(a), 26 N.J.R. 486(a).

Amended by R.1994 d.33, effective January 18, 1994 (operatrve Febru-
ary 22, 1994).

See: 25 N.J.R. 4737(a), 26 N.J.R. 489(a). -

Amended by R.1994 d.69, effective February 7 1994

See: 25 N.J.R. 4471(a), 26 N.J.R. 829(a).

Amended by R.1994 d.137, effective March 21 1994

See: 25 N.JR. 5902(a), 26 N.J.R. 1373(b).

Amended by R.1994 d.141, effective March 21, 1994.

See: 25 N.J.R.5906(a), 26 N.J.R. 1380(a).

.Amended by R.1994 d.265, effective June 6, 1994

See: 25 N.J.R. 5893(a), 26 N.J.R. 2463(a).

Amended by R.1994 d.471, effective September 19, 1994
See: 26 N.J.R. 2212(a), 26 N.J.R. 3891(c).:

Amended by R:1994 d.504, effective October 3, 1994 :
See:- 26' N.J.R. 2872(a), 26 N.J.R 3253(a) 26 N.J.R. 4089(a)

. Administrative Correction.

See: 27 N.J.R. 382(a).
Amended by R.1995 d.40, effective January 17, 1995.
See: 26 N.J.R. 3825(a), 27 N.J.R. 382(b).

- Amended by R.1995 d.285, effective June 5, 1995.

See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a).
Amended by R.1995 d.430, effective August 7 1995. \
See: 27 N.J.R. 1767(b), 27 N.J.R. 2967(a).

Amended definition of “Table game win or loss”.
Amended by R.1995 d.466, effective. August 21, 1995.
See: 27 N.J.R..2113(a), 27 N.JR. 3219(a)::

Added definition of “Annuity jackpot trust check”.
Amended by R.1996 d.31, effectrve January 16, 1996.
See: 27 N.J.R. 3921(a); 28'N.J.R. 281(a). '

Amended deflnltlons of “Table game drop” and “Table game win or
loss™.

Amended by R.1996 d.314, effective July 15, 1996.".
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OTHER AGENCIES:

See: 28 N.JR, 1612(a) 28 N.JR. 3622(a)
Amended by R.1996 d.350, effective August 5 1996
-See: 28 N.J.R. 2348(a), 28 N.J.R. 3816(2). .~ - ~ :
‘Amended by R.1996 d.439, effective September 16 1996.
‘See: .28 N.J.R. 2809(a), 28 N.J.R. 4236(a). - .. - '
Amended, by R.1996 d.486, effective October 21, 1996
See: 27 N:J.R.'4992(a), 28 N.J.R. 4601(a). . = - .
Amended by R:1996 d.562, effective December 2, 1996
‘See: 28 N.J.R.3900(a), 28 N.JR. 5082(a).  *
Amended by R.1997 d.130, effective March 17, 1997
See: 28 N.LR. 2807(a), 29 N.J.R. 918(a). -
~  ~Added “Vault cashier”. : -
Amended by R.1997-d131, effective March 17 1997
“See: 28 N.J.R. 4572(a), 29 N.J.R. 919(a) :
. Added “Redemption receipt”. :
: Amended by R.1997 d:132, effective- March 17, 1997 ‘
See: 28 N.J.R. 5160(a), 29 NJ.R: 923(a) :
-+ Deleted “Gaming chips and plaques”: = - o
Amended by R.1997 d.423, effective October 6 1997
See: 28 N.JR. '4181(b), 29 N.J.R. 4304(b) N
. Amended “Match play coupon”. )
Amended by R.1997 d.489, effective November 17, 1997. :
See: 29 N.J.R. 1289(a), 29 N.J. R 4862(b). el
Amended “Slot ‘machine win”; and added “Hopper mventory level”
Amended by R/1998 d.18, effectrve Ja anuary 5,1998. - o
See: 29 N:J.R. 3432(b), 30NJR. T12(b). = = - . B
- " Amended “Cage supervisor” and “Casino supervrsor
) Amended by R.1998 d.267, effective June 1, 1998

© See: 30 N.J.R. 807(a), 30 N.J.R. 2076(a). ° o
- In “Identification credential”, inserted “document generally accepted ,

in business as a” following * ‘other”. ~

Amended by'R.1998 d.369, effective July 20, 1998

See 30 N.J.R. 298(a), 30N.J.R. 2637(a). o
TInserted “Authorized instrument” and “Ouitstanding patron check” k

_Amended by R.1999 d.43, effective February 1, 1999.

' See 30 N.J.R.3173(a), 31 N.J.R. 455(a).

- Inserted “Cornphmentary ‘Vigorish Form”;

~ or’loss”, inserted “and the total of the. amounts recorded on’ Comph-

mentary VlgOl‘lSh Forms that document uncollected baccarat or mini-

- se¢ond sentence.

* Amended by R.2000. d.333, effectlve August 21, 2000.

~ See: 32 N.J.R. 1918(a), 32 N.J.R..3076(a).

In “Cash equlvalent” added reference 1o holdmg compames of.

» casmo licensees in 1i. .
Amended by R.2001 d. 451, effectrve December 3, 2001
v See 33 N.JR. 772(a), 33 N.J.R. 4151(b).

- Deletéd “Theoretical slot machine! payout percentage )
- Amended by R.2002 d:.282, effective: September 3,2002. -
- See: 34 NJ:R. 655(d), 34 N.J.R: 3128(a). -

Added “Electronic fund transfer”. S S
Amended by R.2003 d.4, effective January 6, 2003 :
See: 34 NJ.R. 2012(a), 35 N.J.R. 259(a) S
- Rewrote the section.”

Amended by R.2003 d.161, effectrve Apnl 21 2003
_ See: 35N.J.R. 88(c), 35 N.J.R. 1689(b):
- 'Added “Denomination”, “Re51dual slot credlt” and “Tokemzatlon” .
Petition for Rulemaking,
“See: 35 N.J.R. 5171(b).
Petition for Rulemaking.
See: '36 N.JR. 892(a),

o019 45-1. lA Gammg day

(a) The “gaming day” for a casino lrcensee ona calendar :

- day which has not been. “approved for extended ‘hours of

'operatlon pursuant to NJS.A. 5: 12—97(a) shall commencef. :
~at 10:00 A.M. or the actual time when the casrno‘_opens to.

the publlc whrchever is later, and shall terminate:

1 At 4:00 A M. on the next calendar day, if the nexth‘

‘_calendar day is a weekday which is not a holiday; -

Supp- 2-2-04
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-~ ed on the .accrual basis. -
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2. At 6:00 AM. on the next calendar day, if the next B

~ calendar day is a Saturday, Sunday or State or Federal
hohday, .

3. In accordance with (b) below, if’ the next calendar

'day has been approved by the Commission for extended

. _01‘

(b) The ‘gaming day for a casino hcensee ona calendar »

day which has been approved - for extended hours of opera-

tion pursuant to. N.J.S.A. 5: 12—97(a) ‘shall commence ‘and - -
terminate, and the end of the gaming day for the. prev1ous -
* calendar day shall terminate, at those times set forth in the

approved system of internal procedures and adrmmstratwe
and. accounting. controls of each casino licensee. Each
casino licensee may establish a gaming day for slot machines

which is different from its gaming day for table games and _' 3
different from’ its gammg day for the game of keno; provrd- R
~ed; however that no gammg day shall be longer than'24. . .

hours.

© New Rile, R.1992 d.110, ,effective Maich2, 1992,

‘See: 23 N.J.R. 3243(a), 24 N.J.R.-858(c).

. "Amended by R.1995 d.285, effective June 5, 1995.
- - See: 26 N.J. R 2218(a), 27 N J.R. 2254(a)

19 45-1.2 Accountmg records )

(a) Each casino - licensee shall mamtam complete, accu-

. rate and legible records of all transactions pertarmng to the S
baccarat vigorish,” followmg “deblt card chip transactlons » m the

revenues and costs for each estabhshment

(b) General' accountmg records shall be malntalned ona. .
double entry system of accountmg with transactions record-
o ‘ Detailed, supportlng, subs1d1ary'

" records sufficient to meet the requirements of (c). below
P shall also be maintained in accordance w1th the requrre- =
SRR ments of this chapter Sl e o,

1. The Commlssron shall perrodrcally prescnbe a uni- -
~ form chart of accounts and accounting classification in"
- order to insure _consistency, comparability, and effectlve E

d1sclosure of fmancral 1nformat10n B

i. The chatt of accounts shall provrde the. classrflca- '
tions necessary to prepare the standard financial state- :

ments required by N.J.A.C. 19 45-1.6.

_ii. The prescribed chart of . aocounts shall be the

minimum ‘level of: detail o be: mamtamed for each
R accountmg classrfrcatron by the. llcensee '

~ iii. The hcensee shall not use other than the pre- h

 scribed chart- of ‘accounts but may, ‘with the’ permission

- hours of casmo operatron pursuant to N.J.S. A 5: 12—97(a) -

" 4. When the casino actually closes 1f such time is-
' / earher than the trme specrfred in (a)l through 3 above »

of the Commlssmn, expand the level of detail for some - o

- or-all accounting classifications and/or alter the account -
- numbering system. - In such- 1nstances, the hcensee shall - -
provide to the Commrssron ‘upon’ request a cross-

- reference. from the hcensee s to the prescrrbed chart of

' aocounts

Next Page is. 4‘5-8‘.0.‘1 '
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(e) Any payment recelved pursuant to this section that

~ the drawer directs be deposited in a cash deposu account
pursuant to (d)3 above shall be deposited by the casino .

licensee in accordance with the requirements of N.J.A.C.
19:45-1.24 except that if the drawer is not present in the
casino hotel:

1. The Customer Depos1t Form may be prepared with-
out the patron’s s1gnature on the duplicate copy;

*2. The original of the Customer ‘Deposit Form shall be -

mailed to the drawer in accordance w1th NJ AC
19:45-1. 26(i)2; and

3. After the payment is depos1ted in the patron cash,'
deposu account, it shall only be used by or refunded to -
‘the drawer in accordance with N.J.A.C. 19:45-1.24 and, if

applicable, N.J. A C. 19 45—1 24B.

(f) If a patron check is dishonored by the- drawer s bank
upon presentation for payment and returned to the casino

licensee, any payments received pursuant to this section, -
including payments that have been transferred to a patron

cash deposit.account pursuant to (d)3 above, that have not

‘been returned to the drawer shall be used to reduce the

amount to be collected from the drawer or to be deemed
uncollectible: pursuant to the provrslons of NJ A.C.
19:45-1. 29. :

(8) Except as otherwise provided in * this sectlon any
payment authorized by this- section shall be made for the
sole benefit of the drawer. . No ]unket representatlve junket
enterprise or employee or agent of a junket enterprise shall,

and no casino licensee or employee or agent of a casino

licensee shall, except as spec1f1cally authorized by the rules

of the Commission, make.a payment for the benefit of the '

drawer of a patron check pursuant to this sectlon

New Rule, R.1995 d.40, effective January 17, 1995, -
See: 26 N.J.R. 3825(a), 27 N.J.R. 382(b)..

 Amended by R.1996 d.359, effective August 5, 1996

See: 28 NUJ.R. 2536(a), 28 N.J.R. 3823(a).
Amended by R.1998 d.369, effective July 20 1998
See: 30 N.J.R. 2637(a). v

In (e)2, changed N.J.A.C. reference

- 19:45-1.27 Procedures for granting credit; and recording i
checks exchanged, redeemed - or consolidated

(a) A credlt file for each patron shall be prepared by a -
general cage cashier or credit department representative

with no incompatible functions either manually or by com-

puter prior to the casinolicensee’s approval of a patron’s
‘credit limit.

All patron credit limits and changes thereto
shall be supported. by the information “contained in. the

credit file:. Such file shall contain a credit application form
‘upon which shall be recorded, at a'minimum, the fo]lowmg ’

mformatlon prov1ded by the patron
L The patron s name; -
2. The address of the patron’s res1dence

-3. The number of years at that address;

45-60.1

4. The telephone number at thepat'ron’s residence;
5. Employment 1nformatron including:

i. The name of the patron’s employer, or an, mdlca-
t1on of self employment or retirement; -

ii. Type of bus1ness,
iii. The patron’s position;
v Number of years employed;
v. The v’patron’s business address; and
" vi. The patron s busmess telephone number
* . - 6. Banking 1nformat10n 1ncludmg
1 The name and locat1on of the patron s bank and

ii. The account number of the patrons personal
checkmg account upon which the patron is individually
‘authorized to draw and upon which all Counter Checks,
‘Slot Counter Checks and all checks used for substitu-
" tion, redemption - or consolidation - will -be ' drawn.
- Checking accounts of sole proprietorships shall be con-
* sidered as personal checking accounts. Partnership or
corporate checking accounts shall not be cons1dered :
personal checkmg accounts: :

7. The cred1t limit requested by the patron

8. The name of each casino where the patron has a
casino credit limit;

, 9, The approxrmate amount of all other outstandlng
indebtedness;- :

-10. The amount and source. of income and assets in
support of the requested credit limit; and

11. The patron’s s1gnature indicating acknowledgment
of the following statement, which shall be included at the
bottom of every credit application form containing the
information required to be submitted by the patron pursu-

. ant to this subsection: “I certify that I have reviewed all
of the information provided above and that it is true and
accurate. I authorize (insert the name of the casino
licensee) to conduct such investigations pertaining to the

- above information as it deems necessary for the approval
of my credit limit. I am aware that this application is
requlred to be prepared by the regulanons of the Casino
Control Commission and I may be subject to civil or

~ criminal liability if any materlal mformatlon prov1ded by

- meis w111fully false ‘

- (b) A general cage cash1er or credit department represen—
tative shall record the- mformatlon -required by N.J.A.C.
19:45-1.5A(d) in the credit file prior to the casino hcensee s

: approval ofa patron S credlt limit.

- (c) Prior to the casmo hcensee s approval of the patron s

- --credit - limit, a general cage cashier or credit department

representative with no ablllty to 'grant cred1t or credlt limit

mcreases shall:

~ Supp.-9-21-98
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1 Verrfy the address of the patron S, resrdence,

2 Verrfy the patron’s current casino credrt limits and

B outstandmg balances which -shall mclude the followmg

Rt ‘The date the patrons credlt account was estab-_f'

hshed

S The ‘amount . of the current approved credrt 11m1t C

at each casino; and

jii. The current balance and status of the patron s

o credlt -account at each casino. including checks dep051t- S
- ed by New Jersey casino licensees that have not yet
- cleared the bank ‘and derogatory information. (“De- .

, rogatory is defined as patron: credit accounts partrally'v :

- or completely uncollectlble, checks returned unpaid by

' the patron’s ‘bank, settlements; liens, judgments, and"

any- other credit problems of the patron)

» 3 Venfy the patron’s outstandmg mdebtedness

L4 Verify the patron’s personal checkmg account infor-
" mation which shall include, but not be hmrted to the.

followrng B : ,
i Type of account (personal or sole proprretorshlp)
Account number ' '

iii. Date the’ account was’ opened

) ‘i,v; Average balance of the account for the last -

' twelve months, if available (if this information is not

avarlable, then thls shall be noted in the- credlt file);

_ \2 Current balance in the account if avallable (if th1s. .
_information is not avallable then thrs shall be noted in-.

A the credit flle)

account

V11 Name and trtle of the person supplylng the’

T mformatron, and

5. Verlfy that the patron s name is not des1gnated on_ -

the master list-of persons who have voluntarily requested
suspension of credit’ prlvrleges pursuant to -NJA. C
- 19:45-1. 27A :

(d) All Verlflcatrons performed by the credlt department“ :
in (c) above together with accurate and verifiable ‘informa- -

- tion received from the security and surveillance departments

pursuant to N.J.A.C. 19:45-1.11 (b) shall be recorded in the -
-~ credit file and accompanred by the signature of the general _

cage cashier or credit department representative who. per-
formed the required verifications or filed the relevant infor-

" mation. The date and time of the signature of the general
~ cage cashrer or -credit department representatlve shall be"
~ recorded’ either mechanically or manually contemporaneous— -
" ly with the transaction. The general cage cashier or casino
~ licensee’s credit - department shall fulﬁll the requrrements of '

: .‘f(c) above as follows:

. Supp. 9-21-98- -

. casinos.

. patron’s credit file.

i, Whether the patron can srgn md1v1dually on the

"“in the patron’s credit file:

1 1 Verlficatlon of the address of the patron s resrdence .
-as requ1red by (c)l above shall be satisfied by confrrmmg »
_the patrons address w1th a credit - bureau .or bank. - If
~ neither of these sources has the patron’s ‘address on file or -

~will not’ provrde the 1nformat10n, the licensee may use an
alternative source which' shall not include any identifica- ~
tion credentials required in (b) above or other documen--

* tation presented- by the patron. at the casino. The casino -

shall record the source: of Ver1f1cat10n and the ‘method by

which -such - verification was performed in the patron’s -
Verification of the patron s address may be -

credit. file.
performed telephomcally

A Verlﬁcatlon of ‘the patrons current casino. credlt"r -
limits « and outs_tandmg balances, as required by (c)2-
- above, shall be perfo_r'med.through a casino credit bureau ..
~ and, if appropriate, through direct contact with other
-The casino licensee shall record the source of .
- verification and the method by which such venfrcatlon was

performed in the patron’s credit file. " If no casino credit

- information relating to the patron is avarlable from these

sources, -this shall be noted in the patron’s credit -file.-
" The verification may bé performed telephomcally priorto
-the credit -approval provided the casino licensee- requests' :

- written documentation of all such information as soon as -

possible and includes such written documentation in the = -

All requests for written- documenta- o

~tion shall be maintained inthe patron ] credlt frle unt11 '
~such documentatron is obtamed :

3 Verrflcatron of the patrons outstandmg 1ndebted-

© ness, as- requlred by (c)3 above, shall be performed by -
* contacting a consumer credit bureau which is reasonably
likely to possess mformatlon concerning the patron, to the -

extent.such consumer credit bureau is available, and a
casino credit bureau to determine whether the apphcant

* has any liabilities or if there is any derogatory information
‘concerning the applrcant’s credit history. ~Such contact»
shall be considered -a verification of the outstanding in-

P

debtedness provided by the patron If such contact is not el

.. immediately possible, “the- casino licensee may use an ’
alternative source which has made the required contact.
~The casino licensee shall record the ‘source of verification

and the method by which such verification was performed o

The verification may be per-

ed the casino licensee requests written documentation of = .~
all information obtained as soon as possible and includes - - . -

“such written documentatlon in the patron’s credit file. -
All requests for written documentation shall be main- .

tained in the patron s credlt file untrl such documentatlon
is obtarned :

45602

If either one or both of these
~ credit bureaus do not have information relating to a

' -patron’s outstandmg indebtedness  this shall ‘be recorded ... -
" in the patron’s credit file. .
“formed telephonlcally prior to the credit approval provid-‘

"
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4. Verification of the patron’s personal checking- ac-
count information, - as required by (c)4 above, shall be

- performed by the casino licensee or a bank verification
service dlrectly with the patron’s bank. A bank verifica-

tion service utlhzed by -a casino licensee- may make use of -

-another bank verification service to make direct commu-

nication with the patron’s bank. If such information is = !

not immediately available, the casino licensee may use an
alternative source. The casino licensee shall record the
source of the verification and the method by which each
verification was “performed in the patron’s credit file.

The verification may be performed telephonically prior to-

~ the credit approval provided the casino licensee or bank
verification service requests written documentation of all
information obtained as soon as possible and such written
documentation is included-in the patron’s credit file.
requests for written documentation shall be maintained in
the patron’s credit file until such documentation is ob-
tained. No bank verification service may.be used by a
casino licensee or another bank verification service to
perform the verifications required by this section unless
the bank verification service has filed a completed appli-
cation for an appropriate casino service industry license
under N.J.S.A. 5:12-92" and N.J.A.C. 19:43.
verification service is used as a ‘primary source of verifica~
tion, either directly by a casino licensee or by another
Dbank verification service, each service and the licensee
‘shall, in addition to complying with any other requirement
imposed by this section, record the date that the patron’s
personal checking account information was obtalned from
the bank by the service. o

(e) Any New Jersey casino hcensee requestmg mforma-
tion from another New Jersey casino licensee concerning a
credit patron shall represent to the requested casino: licen-

‘see that the patron has a credit line or has applied for credit
and shall provide the patron’s name, address of the patron’s

residence and the name and location of the ‘patron’s bank.
Upon receipt of this information, the requested New Jersey
casino licensee shall be required to furnish to the requesting

New Jersey casino any information in its possessron concern-
* ing a patron as requrred by (c) above

(f) The credit limit, and any changes thereto, must' be

‘ approved by any one or more of the individuals holding the

job positions of credit manager, assistant credit. manager,

~ credit -shift manager, credit executive, or a casino key em-

ployee in a direct reportlng line above the casino manager
or credit manager, or a credit committee composed of
casino key employees which may approve credit-as a group
but whose members may not approve credit individually
unless such’ person is included. in the job positions refer-

enced above. The approval shall be recorded in the credlt :

file and shall include:
1.- Any other information used to support the credlt

- limit and any changes thereto, including the source of the '

information, if such information is not: otherw1se recorded
: pursuant to thls section;

45-60.3

All -

If a bank "

© 2. A brief summary of the key factors rehed upon in

- “approving or reducing the requested credlt limit and any

cchanges thereto;

3. The reason credit was approved if derogatory infor-
mation was obtained during the verification process; and

limit. = The date and time of the signature shall be
recorded either mechamcally or manually contemporane-
ously.with the transaction.

(g) Prior to 'approVing a credit limit increase, a represen'-
tative of the casmo licensee’s credit department shall

1. Obtain a written request from the patron whrch shall
include:

i Date and tlme of the patron’s request

ii. Amount of credlt hmlt increase requested by the
patron; and : .

iii. Slgnature of the patron.

2. Verify the patron s current casino’ credit hrmts and
outstanding balances, as required by (c)2ii and (c)2iii
above, unless such verification has been performed earlier -
that same gaming day;

3. Verify the patron’s outstanding 1ndebtedness and
personal checking account information, - as required by
(c)3 and (c)4 above, unless such procedures have been
performed within the prev10us 12 months;

4. Consider the patrons player ratlng based on a
~ continuing evaluation of the amount and frequency of
play subsequent to the patron’s initial receipt of credit.
The patron’s player rating shall be readily available to
representatives of the casino licensee’s credit department
prior to their approvmg a patron s request for a credlt -

~ limit increase. ; :

5. For table game play, the information for the patron’s
player rating shall be recorded on a player rating form by

casino ‘department supervisors or put directly into the

licensee’s computer system pursuant to an approved sub- -
_ mission and shall mclude ‘but not be 11m1ted to, the
following: :

T Patron’s name; »
i, ‘Game and table number;
"1n Average bet; . |
' 1v Approx1mate length of tlme played

V. Ratmg as determmed by superv1sor or approved '
computer system; '

v1 Slgnature and hcense number of the casino. su-
pervisor- responsible . for providing the patron’s player
rating 1nformat10n and :

Vii. Date of observatlons

Supp. 9-21-98

4. The signature of the employee approving the credrt o
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6. For slot play, the mformat10n for the patron s player
rating shall be recorded on a player rating form by slot
department supervisors, or put directly into the casino
licensee’s computer system pursuant to an approved sub-
mission, or generated by insertion. of a card, by a patron,
into=a card reader attached to a slot machine. Such
ratings shall include, but not be limited to, the: following:

i. The patron’s name;
ii. A designation indicating it is for slots;

iii. The rating as determined by-a supervisor or an
approved computer system;

iv.. The signature and license number of the slot -

supervisor responsible for providing the patron’s player
_rating mformatlon, if manually prepared and

v. The date of play.

7. Include the mformatlon and documentatlon required
" by (g)1 through 3 above and the patrons player rating

indicated at the time the credit increase is ‘approved in the,

patron’s credit file.

(h) Credit limit increases may be approved without per-

forming the requirements of (g)2 and (g)3 above if the

increases are temporary and are noted as bemg for this trip
only (TTO) in the credit file. Temporary increases shall be
limited to two during any thirty day period and the total

amount of the temporary increases during that period shallr.

not exceed ten percent of the currently approved credit
limit.

@) The casino licensee’s credit department shall:

1.- Comply with the requrrements of either (1)2 or 3'

‘below whenever:

i A patron’s credit file has been inactive for a 12.

month period; or

ii. ~A patron has failed to completely pay off his "

credit balance at least once within a six month period,;
or .

iii. A check is returned to any casmo by a patron s
bank or

iv. Any information is received by a casino licensee’s

- credit department which reflects negatively on the pa- .

tron’s continued creditworthiness; or )

v. The information in the patron’s credit ﬁle as
required by (c)1 through (c)4 above, has not been
verified for a 12—month period.

2. Reverify the patron’s address, current casino credit

limits, - outstanding ‘balances, outstanding indebtedness, -

and- personal checking account 1nformat10n, as required
by (c)1 through (c)4 above.

Supp. 9-21-98

- credit file.
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3. Suspend the patron’s credit privileges. If a patron’s

credit privileges have been suspended, the procedures. -

- required by (c)1 through (c)4 above shall be performed
before that patron’s credit privileges are reinstated; pro-

. vided, however, if the suspension is the result of the
" requirement of 1.ii. above, the casino licensee may alter-

natively reinstate the patron’s credit privileges by comply-
ing with the requlrements of (j) below.

4. Venfy the information required by (a)2 and (a)6

~above, in accordance with the procedures in (d) above,
whenever the casino licensee has reason to believe that
~ this information has changed.:

() Notwithstanding any other provision of this section to

the contrary, a casino licensee may approve, restore or
increase a-credit limit for a patron prior to the completion

of the venﬁcatlons that are otherw1se requlred prov1ded :

that:

1. The casino licensee - comphes with the requlrements

- of NJS.A. 5:12-101(k);

A Any patron check accepted prior to the completlon
- of all verifications required pursuant to this section shall
not be:

i. Deducted from gross revenue pursuant to N.J. S A. .

'5:12-24 if such check subsequently proves to be uncol-

lectible, even if the casino licensee completes all of the -

required verifications prior .to -the deposit or present-
~ment of the check; - =

ii. Included in the ;‘ProviSion for Uncollectible Pa-
tron Checks” pursuant to N.J.A.C. 19:54-1.6(a)2; and

3. The casino licensee shall specify i in its internal con-

~trols- the manner in which any patron check that is’

accepted pursuant to N. J S.A.S: 12—101(k) shall be identi-
fied.

(k)VAny patron having’ a check returned to nny casino
unpaid by the patron’s bank shall have his credit privileges -

suspended at all New Jersey :casino licensees until such time
as the returned check has been paid in full or the reason for
the derogatory information has been satisfactorily explained.

~ All derogatory information concerning a patron’s credit

account shall be reported by each casino licensee on a daily

basis to a casino credit bureau used by New Jersey .casino

licensees. Each New Jersey casino licensee shall request

written documentation of any derogatory information per- -

taining to its patrons to be reported to that-casino licensee
on a daily basis by a casino credit bureau used by New
Jersey casino licensees: - All documentation obtained from
the casino credit bureau shall be maintained in the patron’s
Any casino licensee desiring to continue. the
patron’s credit privileges on the basis of a satisfactory
explanation having been obtained for the returned check
may do so- if the licensee records the explanation for its
decision in the credit file before accepting any -further
checks from the patron along with the signature of. the

credit department representative accepting the explanation. -

Next Page is 45-61 '



CASINOCCONTROL COMMISSION

v (1) ‘All transactions affecting a patron’s outstandmg in-

debtedness to’ the casino licensee. shall be recorded in

transactions shall be segregated from the safekeeping depos-
it transactions.
ed:

1. The date, amount and check number of each Coun-
ter Check or Slot Counter Check 1initially accepted from
the patron;

2. The date, amount and check number of each consoli- -

dation check and the check numbers of the checks re-
turned to the patron;

3. The date, method, amount and’ check number of
each redemption transaction and the check number of the
redeemed check returned.to the patron

4. The date, amount and check number of each substl-
tution transaction and the check number of the check
- returned to the patron;

5. The date, amount and check number of -each check

‘ deposited;

6. The date, amount and bcheck number of each check

‘returned to the casino licensee by the patron’s bank and

the reason fOI' its I'Ctl.ll'l’l

7. The outstandmg balance after each transactlon and

casino licensee and a bnef explanatlon of -the reason for
such wr1te off.

- (m) Alog of all Counter Checks and Slot Counter Checks
exchanged and of all checks received for redemption, con-
solidation or substitution shall be prepared, manually or by

computer, on a daily basis, by check cashiers and such log

shall include, at a minimum, the following

1.. The balance. of the checks on hand m the cashier’ s
cage at the begmmng of each shift;

2. For checks initially accepted and for checks recelved
for consohdatron, redemption or substltutron '

i The date of the check; _
ii. The name of the drawer of the check

1ii. The amount of the check

"iv. The Counter Check or Slot Counter Check serial h

- number(s) for: Counter Check(s) “and Slot Counter
- Check(s) received; and .

" v. An indication as to whether the check was 1n1t1ally»

" accepted or received in a redemptlon consolldatlon or

substltutlon

cash equivalents, complimentary cash gifts, gaming chips

45-61

chronological order- in the patron’s credit file and credit -

The following mf_ormatron shall be includ-

} 8. The date, amount and check number of any checks—: v
— which have been partially or completely written off by the

3. For checks deposited, redeemed by patrons for cash )

"19:454-1.27 o

and plaques or any combmatron thereof consohdated or
replaced : -

1. The date on Wthh the ‘¢heck - ‘was dep081ted re-
~deemed, consohdated or replaced;

ii. The name of»the drawer of the check; )

iii. The amount of the check

A The Counter Check and Slot Counter Check

serial number(s) for Counter Check(s) and Slot Coun-

placed and

" v. An indication as to Whether the check was depos1t- y

ed, redeemed, consolidated or replaced.

tér Check(s) depos1ted redeemed, consohdated or re-_’

-~

"4 The balance of the checks ‘on hand in the cashlers ‘

cage at, the end of each Shlft

(n) A list of all Counter Checks and Slot Counter Checks

on hand, and of all/checks received for redemption, consoh-_

dation or substitution shall be prepared, manually or by

computer, on a monthly basis, at a minimum, and shall

include the following:
1. The date of the check" '
2. The name of the drawer of the check

3. The amount of the check and -

4. The Counter Check and Slot Counter Check serial

number(s) for Counter Check(s) and Slot Counter Checks

. received.

(0) At the end of each _gaming day, at a m1n1murn, the
followrng procedures shall be performed: -

1. The da11y total of the amounts of checks 1mtlally
- recorded as described in (/)2 above shall be agreed to.the

* daily total of Counter Checks and Slot Counter Checks -

issued;

2. The ‘daily total of the checks mdrcated as depos1ted
~on. the log required by (/)3 above shall be agreed by
employees. with no incompatible functions to the bank

~ deposit shps corresponding to such check; and

3. The balance requlred by (l )4 above shall be agreed ‘

to the total of the checks on hand in the cashlers cage.

.(p) All information recorded in the credit frle shall be in' -
. acco_rdance with the licensee’s system of internal accounting
~control submitted to the Commission. :

Amended by R:1981 d.437, effective November 16, 1981, -

- See: 13 N.JR. 534(b), 13 N.J.R. 848(b):

(d)7 added. '
. Renumbered 7-14 as 8-15 without change in text. ‘

New Rule, R.1985 d.229, effectlve May 20, 1985 (operatlve December
1, 1985).

See: 17 N.J.R. 181(a) 17 N.J.R. 1327(a)

0Old section “Procedure for recording checks exchanged redeemed or
-consolidated” has been repealed and this new rule adopted. '

Supp. 9&1-98
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Correction: (a)8—“and the amount of the credit 11m1t and outstandmg
balance” was not deleted in adoption. -
See: 17 N.J.R. 1673(c). '

Amended by R.1985 d.493, effective. October 7, 1985 (operatlve De-

cember 1, 1985).

See: 17 NJR. 1254(a), 17 N.J.R. 2456(a).

New subsection (i); (k)8; and (p). )

_ Extension of operative date: Operative date for R.1985 d.229 and d.493

has been extended to March 1, 1986.

See: 17 N.JL.R. 2914(c).

Petition for rulemaking: Petitioner filed request for amendments to
section.

See: 18 N.J.R. 114(b).

Amended by R.1986 d.36, effectlve February 18, 1986 (operatlve March

1, 1986).

See: 17 N.T.R. 2970(a), 18 N.J.R. 428(b). -

(p)' substantially amended. ‘
Amended by R.1986 d.365, effective September 8 1986
See: 18 N.J.R. 935(b), 18 N.J.R.-1839(b).

Substantially amended (d).

Amended by R.1990 d.362, effective August 6, 1990.
See: 22 N.JR. 162(a), 22 N.J.R. 2342(d). v

In (d)4, added bank verification service may use another verification
service to communicate with patron’s bank.
Amended by R.1991 d.229, effective May 6, 1991.
See: 22'N.J.R. 3205(a), 23 N.J.R. 1455(a).

In (g), revised text to add new paragraph 5, beginning with “Fortable
game play ...”; Added new paragraph 6 and recodified existing 5 and
" new 7. Added reference to “Slot Counter Checks” throughout section.
Amended by R.1992 d.110, effective March 2, 1992.
See: 23 N.J.R. 3243(a) 24 N.J.R. 858(c).

In (n): stylistic revisions.
Amended by R.1992 d.153, effective April 6, 1992.
See: 23 N.J.R. 3434(b), 24 N.J.R. 1377(a).

Added new (c)5 regarding patron’s name verification.
Amended by R.1992 d.157, effective April 6, 1992.

"~ See: 24 N.J.R. 178(a), 24 N.J.R. 1378(a).

Added new subparagraph (i)4. Deleted subsection (p), because of -

expiration of 1986 phase-in period.
Amended by R.1993 d.37, effective January 19, 1993.
See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b).
. “Casino licensee” substituted for “casino” and “licensee.”
- Amended by R.1994 d.222, effective May 2, 1994.
See: 26 N.J.R. 912(a), 26 N.J.R. 1852(b). .
Amended by R.1994 d.471, effective September 19, 1994.
-See:- 26 N.J.R. 2212(a), 26 N.J.R. 3891(c).
Amended by R.1995 d.466, effective August 21, 1995.
See: 27 N.J.R, 2113(a), 27 N.J.R. 3219(a).
Added (j).
Amended by R.1996 d.11, effective January 2, 1996.
See: 27 N.J.R..3770(b), 28 N.J.R. 180(a).
In (g)3 and (i)1i substituted “12 months™ for “six months”.
- Amended by R.1997 d.216, effective May 19, 1997.
See: 29 N.J.R. 325(a) 29 NJ.R. 2469(a).

In (c), inserted “general cage cashier or” and substituted “no ability
to grant credit or credit limit increases” for “no incompatible function”;
and in (d), inserted “general cage cashier or” throughout.
" Amended by R.1998 d.18, effective January 5, 1998.
See: 29 N.J.R. 3432(b), 30 N.J.R..112(b).

In (d), amended N.J.A.C. reference.
* Amended by R.1998 d.267, effective June 1, 1998.
See: 30 N.J.R. 807(a), 30 N.J.R. 2076(a).

Rewrote (b).

Amended by R.1998 d.473, effective September 21, 1998.
See: 30 N.J.R. 1216(a), 30 N.J.R. 3513(a).

In (f), inserted a reference to credit managers in the introductory

paragraph. )

Case Notes'

Casino Control Act does not confer private cause of action-in favor .

of losing players. Miller v. Zoby, 250 N.J.Super. 568, 595 A.2d 1104
(A.D.1991), certification denied 606 A.2d 366, 127 N.J. 553.

Supp. 9-21-98-

.casinos violated regulations.

OTHER AGENCIES

Commission did not violate procedural due process when it consid-
ered regulations not cited in complaint. Adamar of New Jersey, Inc. v.

State, Dept.-of Law and Public Safety, Div. of Gaming Enforcement,

250 N.J.Super. 275, 593 A.2d 1237 (A.D.1991).

- Extending credlt to patron in substantial debt to casino and to other
Adamar of New Jersey, Inc. v. State,
Dept. of Law and Public Safety, Div. of Gaming Enforcement, 250

N.J.Super. 275, 593 A.2d 1237 (A.D.1991).

Casino dperator violated regulation by faﬂing to explain in patron’s
credit file why credit was. extended despite receipt of derogatory

information. Adamar of New Jersey, Inc. v. State, Dept. of Law and
Public Safety, Div. of Gaming Enforcement, 250 N.J.Super. 275 593

A2d 1237 (A.D.1991). -

Casino operator violated regulation by sending debt collection state-
ments directly to its vice-president instead of to patron and failing to
report immediately checks returned for insufficient funds. Adamar of
New Jersey, Inc. v. State, Dept. of Law and Public Safety, Div. of

‘Gaming Enforcement, 250 N.J. Super. 275, 593 A.2d 1237 (A.D.1991).

Casino operator violated regulations by reinstating patron’s credit '

despite derogatory information. Adamar of New Jersey, Inc. v. State,

Dept. of Law and Public Safety, Div. of Gaming Enforcement, 250

N.J.Super. 275, 593 A.2d 1237 (A D.1991).

Former regulatlon contained no bar to extension of personal credlt
line by casino against a corporate account; no evidence of casino bad
faith through regulatory violation as regulation in effect at time of

* transaction not violated. Schaps v. Bally’s Park Place, Inc 58 B.R. 581
" (E.D.Pa.1986).

19:45-1.27A Patron request for suspension of credit
privileges S

(a) Any person may voluntarily suspend his or her credit

privileges at all licensed casinos by submitting a written
request to the Commission in accordance with this section.

1. Such request may be submitted in person at the
offices of the Casino Control Commission, Employee
License Information Unit, Arcade Building, 2nd Floor,
Tennessee Avenue and the Boardwalk, Atlantic City, New

- Jersey, or at the Commission inspector’s booth at any

licensed. casino. - Any person requesting suspension -of
credit privileges in person shall present valid identification

credentials containing the person’s signature and either a -

photograph or a general description of that person.

2. Such request may also be submitted by, mail ad-

dressed to the Director of the Compliance Division, Casi-
no Control Commission, Arcade Building, Tennessee Av-

enue and the Boardwalk, Atlantic City, New Jersey 08401.

Any request for suspension of credit privileges which is
submitted by mail shall be signed before a notary public

or other person empowered by law to take oaths and shall

contain a certificate of acknowledgement by such notary

public or other person attesting to the identity of the

person making the request.

v (b) A request for suspehsion of credit‘privileges shall be
in a form prescribed by the Commission, wh1ch shall include
the followmg ’

1. The name of the person requestmg suspensmn of
credit privileges;

2. The address of the person’s residence;
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