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TAPP Entries Consistently Surpass 50 Percent of Daily Total as Customers Embrace
Easier, More Accessible Mode of Payment

PATH Riders at Christopher Street Station with Highest Percent of Entries Using TAPP in
July, Followed by 33 St

The Port Authority of New York and New Jersey today announced that PATH’s new TAPP fare
payment system has been used more than 10 million times since the tap-to-pay system was
launched as a pilot program in December 2023.

The latest usage milestone comes as TAPP adoption rates have quickly risen to more than half
of all fare entries into the commuter rail since the first readers were installed at the end of
2023. TAPP has been available at all New York and New Jersey PATH stations since May 2024.

TAPP, short for Total Access PATH Payment, allows passengers to pay fares at select turnstiles
with the tap of a contactless debit/credit card, smartphone or wearable device, instead of the
PATH-issued SmartLink cards or pay-per-ride MetroCards that have been in use since 2008.

During the month of July, riders entering the Christopher St station in New York were the most
eager TAPPers, with 59 percent of riders there using TAPP to pay, and 57 percent of riders
entering the 33 St terminal station choosing to use the new fare payment system.


https://www.panynj.gov/port-authority/en/index.html

“The enthusiastic embrace of our new tap-to-pay fare system for PATH shows that riders want
quick and seamless payment options as part of a modern 215t century public transit rider
experience,” said Port Authority Chairman Kevin O’Toole. “We will continue to look for ways
to enhance the customer experience as we work to modernize PATH and improve service for
riders throughout the system.”

“We are very excited to reach 10 million tap-and-go entries so quickly, which tells us that
PATH customers are ready to TAPP into the future of a fare payment technology that isn’t tied
to a specific fare card,” said Port Authority Executive Director Rick Cotton. “As we move
toward a full transition to TAPP, we hope the customers who have yet to experience the ease
of this new fare payment system will try to TAPP using their own credit card, debit card or
smartphone wallet.”

“Ten million served is a big achievement for PATH and reflects how quickly and readily our
riders have responded to TAPP,” said Clarelle DeGraffe, general manager and director of
PATH. “We continue to look for meaningful ways to enhance the customer experience,
whether it’s a new fare payment system, building more modern facilities, or improving our
infrastructure.”

PATH’s December 2023 launch of TAPP began a transformation of the fare system that will
lead eventually to the full replacement of PATH’s legacy SmartLink and MetroCard options.
During this transition period, fare equipment supporting SmartLink and MetroCard cards will
remain operational as more customers become familiar with the new payment option. Current
PATH discounts for SmartLink users remain in effect and will be available when PATH issues a
TAPP fare card.

For up-to-date information on PATH service and train schedules, download the PATH mobile
app, RidePath, or follow @PATHAIlerts for updates on delays and service changes. Riders are

also encouraged to subscribe to PATH alerts here.
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The Port Authority of New York and New Jersey is a bi-state agency that builds, operates, and
maintains many of the most important transportation and trade infrastructure assets in the
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country. For over a century, the agency’s network of major airports; critical bridges, tunnels
and bus terminals; a commuter rail line; and the busiest seaport on the East Coast has been
among the most vital in the country - transporting hundreds of millions of people and moving
essential goods into and out of the region. The Port Authority also owns and manages the 16-
acre World Trade Center campus, which today welcomes tens of thousands of office workers
and millions of annual visitors. The agency’s historic $37 billion 10-year capital plan includes
unprecedented transformation of the region’s three major airports - LaGuardia, Newark
Liberty and JFK - as well as an array of other new and upgraded assets, including the $2
billion renovation of the 90-year-old George Washington Bridge. The Port Authority’s annual
budget of $9.3 billion includes no tax revenue from either the states of New York or New
Jersey or from the City of New York. The agency raises the necessary funds for the
improvement, construction or acquisition of its facilities primarily on its own credit. For more
information, visitwww.panynj.govor check out the Now Arriving blog.


https://www.panynj.gov/port-authority/en/Centennial.html
http://www.panynj.gov/
https://www.panynj.gov/blog
https://www.panynj.gov/port-authority/en/index.html

© 2001-2024 The Port Authority of New York and New Jersey. All Rights Reserved.
{Select Language v
Powered by Geogle Translate

Website Disclaimer

Privacy Statement


https://translate.google.com/
https://translate.google.com/
https://www.panynj.gov/port-authority/en/web-site-disclaimer.html
https://www.panynj.gov/port-authority/en/privacy-statement.html

