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AUTOMOBILE INSURANCE 

Authority 
N.J.S.A. 17:1-8.1, 17:1-15.e, 17:17-1 et seq., and 39:6A-1 et seq. 

Source and Effective Date 
R.2014 d.004, effective December 3, 2013. 

See: 45 N.J.R. 1886(a), 46 N.J.R. 86(a). 

Chapter Expiration Date 
Chapter 3, Automobile Insurance, expires on December 3, 2020. 

Chapter Historical Note 
Chapter 3, New Jersey Automobile Insurance Plan, was adopted as 

R.1972 d.20, effective January 31, 1972. See: 3 N.J.R. 223(d), 4 N.J.R. 
49(d). 

Subchapter 7, Automobile Reparation Reform Act, was adopted as 
R.1972 d.244, effective December 4, 1972. See: 4 N.J.R. 270(a), 5 
N.J.R. 13(c). 

Subchapter 10, Auto Physical Damage Claims, was adopted as R.1976 
d.46 and R.1976 d.47, effective May 1, 1976. See: 8 N.J.R. 38(b), 8 
N.J.R. 136(b). 

Pursuant to Executive Order No. 66(1978), Subchapter 8, Nonrenewal 
of A~tomobile Insurance Policies, was readopted as R.1983 d.190, 
effective June 6, 1983. See: 15 N.J.R. 23l(a), 15 N.J.R. 927(a). 

Subchapter 12, Automobile Rate Filers: Flattening of Premium Taxes 
and Assessments Made for the Unsatisfied Claim and Judgment Fund, 
was adopted as R.1983 d.424, effective October 3, 1983. See: 15 N.J.R. 
1170(a), 15 N.J.R. 1666(a). 

Subchapter 13, Automobile Rate Filers: Deductibles for Private 
Passenger Automobile Collision and Comprehensive Coverage, was 
adopted as R.1983 d.467, effective October 17, 1983. See: 15 N.J.R. 
1342(a), 15 N.J.R. 1769(b). 

Pursuant to Executive Order No. 66(1978), Subchapter 6, Insurance 
Identification Card, was readopted as R.1983 d.648, effective December 
29, 1983. See: 15 N.J.R. 1919(a), 16 N.J.R. 145(c). 

Public Notice: Automobile Insurance Written Notice/Buyer's Guide 
Coverage Selection Form. See: 16 N.J.R. 254(d). 

Subchapter 15, Standards for Written Notice: Buyer's Guide and 
Coverage Selection Form, was adopted as R.1984 d.114, effective April 
2, 1984. See: 15 N.J.R. 2142(a), 16 N.J.R. 733(a). 

Subchapter 14, Personal Injury Protection Options, was adopted as 
R.1984 d.116, effective April 2, 1984. See: 15 N.J.R. 2139(a), 16 
N.J.R. 730(b). 

The Executive Order No. 66(1978) expiration date of Subchapter 7, 
Automobile Reparation Reform Act, was extended by gubernatorial 
directive from August 17, 1984 to November 15, 1984, and was further 
extended by gubernatorial directive from November 15, 1984 to 
February 13, 1985. See: 17 N.J.R. 43(a). 

Pursuant to Executive Order No. 66(1978), Subchapter 7, Automobile 
Reparation Reform Act, was readopted as R.1985 d., effective February 
13, 1985. See: 17 N.J.R. 43(a), 17 N.J.R. 707(b). 

Subchapter 17, Rating Organizations, was adopted as R.1985 d.609, 
effective October 6, 1985. See: 16 N.J.R. 2936(a), 17 N.J.R. 2905(a). 

Pursuant to Executive Order No. 66(1978), Chapter 3, Automobile In-
suranc~, was readopted as R.1985 d.654, effective January 6, 1986, 
operative May 6, 1986. See: 16 N.J.R. 3286(a), 17 N.J.R. 89(b). 
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Subchapter 20, Reporting Financial Disclosure and Excess Profit 
Reports, was adopted as R.1986 d.111, effective April 7, 1986. See: 17 
N.J.R. 2597(a), 18 N.J.R. 692(a). 

Subchapter 17, Rating Organizations, was repealed and Subchapter 
17, Rating Organizations, was adopted as new rules by R.1986 d.419, 
effective October 6, 1986. See: 18 N.J.R. l l 7l(b), 18 N.J.R. 2045(a). 

Subchapter 22, Coverage Option Survey: Personal Injury Protection 
and Tort Threshold Options, was adopted as R.1986 d.463, effective 
November 17, 1986. See: 18 N.J.R. 1344(b), 18 N.J.R. 2329(a). 

Subchapter 23, Dangerous Drivers or Drivers with Excessive Claims, 
was adopted as R.1987 d.527, effective December 21, 1987. See: 19 
N.J.R. 1880(a), 19 N.J.R. 2403(b). 

Public Notice: Rescission of Circular Letter #75. See: 19 N.J.R. 
570(e). 

Subchapter 26, Accident Claims, Subchapter 27, Unsatisfied Claim 
and Judgment Fund Board, and Subchapter 28, Unsatisfied Claim and 
Judgment Fund's Reimbursement of Excess Medical Expense Benefits 
Paid by Insurers, were adopted as R.1989 d.268, effective May 15, 1989. 
See: 21 N.J.R. 688(a), 21 N.J.R. 1363(a). 

Subchapter 20, Reporting Financial Disclosure and Excess Profit Re-
ports, was repealed and Subchapter 20, Reporting Financial Disclosure 
and Excess Profit Reports, was adopted as new rules by R.1989 d.277, 
effective May 15, 1989. See: 21 N.J.R. 667(b), 21 N.J.R. 1335(a), 21 
N.J.R. 1517(b). 

Subchapter 24, Policy Constants, and Subchapter 25, Residual Market 
Equalization Charges (RMECs), were adopted as R.1989 d.278, 
effective May 15, 1989. See: 20 N.J.R. 3104(a), 21 N.J.R. 1358(b). 

Subchapter 20A, Standard Limiting Effect of Negative Excess Invest-
ment Income in the Computation of Excess Profits, was adopted as 
R.1989 d.306, effective June 5, 1989. See: 21 N.J.R. 842(a), 21 N.J.R. 
1517(c). 

Subchapter 17, Rating Organizations, was repealed by R.1989 d.328, 
effective June 19, 1989. See: 21 N.J.R. 973(a), 21 N.J.R. 1708(a). 

Subchapter 30, Motor Vehicle Self-Insurance, was adopted as R.1989 
d.584, effective November 20, 1989. See: 21 N.J.R. 2876(a), 21 N.J.R. 
3666(b). 

Subchapter 31, Examination of the Financial Experience of Private 
Passenger Automobile Insurers, was adopted as R.1990 d.108, effective 
Februruy 5, 1990. See: 21 N.J.R. 3726(a), 22 N.J.R. 425(a). 

Subchapter 18, Private Passenger Automobile Insurance: Rate Filing 
Review Procedures, was adopted as R.1990 d.109, effective February 5, 
1990. See: 21 N.J.R. 3422(b), 22 N.J.R. 42l(a). 

Subchapter 16, Rate Filing Requirements: Voluntary Market Private 
Passenger Automobile Insurance, was adopted as R.1990 d.116, 
effective February 5, 1990. See: 21 N.J.R. 2182(a), 22 N.J.R. 399(a). 

Subchapter 1, Provisions and Operations, was repealed and Sub-
chapter 1, Commercial Automobile Insurance Plan, was adopted as new 
rules by R.1990 d.118, effective February 5, 1990. See: 21 N.J.R. 
3613(a), 22 N.J.R. 392(b). 

Subchapter 16A, Flex Rate Percentage Calculations for Private Pas-
senger Automobile Insurance, was adopted as R.1990 d.161, effective 
March 19, 1990. See: 21 N.J.R. 3719(a), 22 N.J.R. 963(a). 

Subchapter 34, Eligible Persons Qualifications and Automobile 
Insurance Eligibility Points Schedule, was adopted as emergency new 
rules by R.1990 d.620, effective November 26, 1990, operative April 1, 
1991, to expire January 25, 1991. See: 22 N.J.R. 3847(a). The pro-
visions of R.1990 d.620 were readopted as R.1991 d.93, effective 
January 25, 1991, operative April 1, 1991, with changes effective 
February 19, 1991. See: 22 N.J.R. 3847(a), 23 N.J.R. 572(a) 
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Subchapter 36, Automobile Physical Damage Insurance Inspection 
Procedures, was adopted as emergency new rules by R.1990 d.622, 
effective November 26, 1990, operative March 1, 1991, to expire 
January 25, 1991. See: 22 N.J.R. 3861(a). The provisions of R.1990 
d.622 were readopted as R.1991 d.95, effective January 25, 1991, 
operative October 1, 1992, with changes effective February 19, 1991. 
See: 22 N.J.R. 3861(a), 23 N.J.R. 579(a), 23 N.J.R. 1132(c). 

Subchapter 38, Towing and Storage Fee Schedule, was adopted as 
emergency new rules by R.1990 d.623, effective November 26, 1990, 
operative January 1, 1991, to expire January 25, 1991. See: 22 N.J.R. 
3874(a). The provisions ofR.1990 d.623 were readopted as R.1991 d.97, 
effective January 25, 1991, with changes effective February 19, 1991. 
See: 22 N.J.R. 3874(a), 23 N.J.R. 592(a). 

Subchapter 29, Medical Fee Schedules: Automobile Insurance 
Personal Injury Protection Coverage, was adopted as emergency new 
rules by R.1990 d.624, effective November 26, 1990, operative January 
1, 1991, to expire January 25, 1991. See: 22 N.J.R. 3809(a). The 
provisions of R.1990 d.624 were readopted as R.1991 d.96, effective 
January 25, 1991, with changes effective February 19, 1991. See: 22 
N.J.R. 3809(a), 23 N.J.R. 536(a). 

Subchapter 37, Order of Benefit Determination Between Automobile 
Personal Injury Protection and Health Insurance, was adopted as 
emergency new rules by R.1990 d.625, effective November 26, 1990, to 
expire January 25, 1991. See: 22 N.J.R. 3777(a). The provisions of 
R.1990 d.625 were readopted as R.1991 d.90, effective January 25, 
1991, with changes effective February 19, 1991. See: 22 N.J.R. 
3777(a), 23 N.J.R. 597(a). 

Subchapter 35, Private Passenger Automobile Insurance Underwriting 
Rules, was adopted as emergency new rules by R.1990 d.627, effective 
November 26, 1990, to expire January 25, 1991. See: 22 N.J.R. 
3856(a). The provisions ofR.1990 d.627 were readopted as R.1991 d.94, 
effective January 25, 1991, with changes effective February 19, 1991. 
See: 22 N.J.R. 3856(a), 23 N.J.R. 577(a). 

Subchapter 19, Standard/Non-Standard Rating Plans, was adopted as 
emergency new rules by R.1990 d.628, effective November 26, 1990, to 
expire January 25, 1991. See: 22 N.J.R. 3804(a). The provisions of 
R.1990 d.628 were readopted as R.1991 d.92, effective January 25, 
1991, with changes effective February 19, 1991. See: 22 N.J.R. 
3804(a), 23 N.J.R. 532(a). 

Pursuant to Executive Order No. 66(1978), Chapter 3, Automobile 
Insurance, was readopted as R.1991 d.45, effective January 4, 1991, and 
Subchapters 2 through 5, concerning the Automobile Insurance Plan 
(AlP), were repealed by R.1991 d.45, effective February 4, 1991. See: 
22 N.J.R. 1678(a), 23 N.J.R. 306(b). 

Subchapter 24, Policy Constants, was repealed by R.1991 d.216, 
effective April 15, 1991. See: 22 N.J.R. 344l(a), 23 N.J.R. 1132(a). 

Subchapter 25, Residual Market Equalization Charges (RMECs), was 
repealed by R.1991 d.217, effective April 15, 1991. See: 22 N.J.R. 
3442(a), 23 N.J.R. 1132(b). 

Subchapter 39, Reductions in Premium Charges for Private Passenger 
Automobiles Equipped with Anti-Theft, Vehicle Recovery and Safety 
Features, was adopted as R.1991 d.363, effective July 15, 1991, 
operative September 1, 1991. See: 23 N.J.R. 384(a), 23 N.J.R. 2144(a). 

Subchapter 33, Appeals from Denial of Automobile Insurance, was 
adopted as R.1992 d.192, effective April 30, 1992. See: 24 N.J.R. 
546(a), 24 N.J.R. 1510(a). 

Subchapter 40, Insurers Required to Provide Automobile Insurance 
Coverage to Eligible Persons, was adopted as R.1992 d.207, effective 
May 4, 1992. See: 23 N.J.R. 3736(a), 24 N.J.R. 336(a), 24 N.J.R. 
1796(b). 

Subchapter 2, New Jersey Personal Automobile Insurance Plan, was 
adopted as new rules by R.1992 d.370, effective September 21, 1992. 
See: 24 N.J.R. 331(a), 24 N.J.R. 3400(a). 

Subchapter 3, Limited Assignment Distribution Servicing Carriers, 
was adopted as new rules by R.1992 d.371, effective September 21, 
1992. See: 24 N.J.R. 519(a), 24 N.J.R. 3414(a). 
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Subchapter 42, Producer Assignment Program, was adopted as emer-
gency new rules by R.1992 d.381, effective September 4, 1992, to expire 
November 3, 1992. See: 24 N.J.R. 342l(a). The provisions ofR.1992 
d.381 were readopted as R.1992 d.482, effective November 2, 1992, 
with changes effective December 7, 1992. See: 24 N.J.R. 3421(a), 24 
N.J.R. 4397(a). 

Subchapter 44, Special Rules for Effecting Coverage for Private 
Passenger Automobile Insurance, was adopted as emergency new rules 
by R.1993 d.135, effective March 1, 1993, operative March 8, 1993, to 
expire April 30, 1993. See: 25 N.J.R. 1290(a). The provisions of 
R.1993 d.135 were readopted as R.1993 d.238, effective April 30, 1993. 
See: 25 N.J.R. 1290(a), 25 N.J.R. 2479(a). 

Subchapter 2B, Market Transition Facility of New Jersey Suspension 
of Claims, was adopted as emergency new rules by R.1994 d.164, 
effective March 1, 1994, to expire April 30, 1994. See: 26 N.J.R. 
1393(a). The provisions of R.1994 d.164 were readopted as R.1994 
d.261, effective April 29, 1994. See: 26 N.J.R. 1393(a), 26 N.J.R. 
2288(a). 

Subchapter 32, Certification of Compliance: Mandatory Liability 
Coverages, was adopted as R.1994 d.477, effective September 19, 1994. 
See: 26 N.J.R. 1939(a), 26 N.J.R. 3866(a). 

Subchapter 31, Examination of the Financial Experience of Private 
Passenger Automobile Insurers, was repealed by R.1995 d.171, effective 
March 20, 1995. See: 27 N.J.R. 41(a), 27 N.J.R. 1190(b). 

Subchapter 45, Insurers Required to Provide Survey Information, was 
adopted as R.1995 d.235, effective May 1, 1995. See: 27 N.J.R. 289(a), 
27 N.J.R. 1803(a). 

Pursuant to Executive Order No. 66(1978), Chapter 3, Automobile 
Insurance, was readopted as R.1996 d.58, effective January 4, 1996, and 
Subchapter 2A, New Jersey Automobile Full Insurance Underwriting 
Association Claims Payment Deferral, Subchapter 3, Limited Assign-
ment Distn'bution Servicing Carriers, and Subchapter 23, Dangerous 
Drivers or Drivers with Excessive Claims, were repealed by R.1996 
d.58, effective February 5, 1996. See: 27 N.J.R. 3682(a), 28 N.J.R. 
855(a). 

Subchapter 20A, Standard Limited Effect of Negative Excess Invest-
ment Income in the Computation of Excess Profits, was repealed by 
R.1996 d.312, effective July 15, 1996. See: 28 N.J.R. 1616(a), 28 
N.J.R. 3627(b). 

Subchapter 25, Private Passenger Automobile Insurance: Notification 
by Treating Health Care Providers, was adopted as new rules by R.1997 
d.14, effective January 6, 1997. See: 28 N.J.R. 3876(a), 29 N.J.R. 
132(a). 

Subchapter 24, Defensive Driving Rate Reductions, was adopted as 
new rules by R.1997 d.522, effective December 15, 1997. See: 28 
N.J.R. 4854(a), 29 N.J.R. 5305(a). 

Subchapter 28A, Unsatisfied Claim and Judgment Fund Assessments, 
was adopted as R.1997 d.535, effective December 15, 1997. See: 29 
N.J.R. 4246(a), 29 N.J.R. 5309(a). 

Subchapter 19A, Tier Rating Plans and Underwriting Rules, was 
adopted as R.1998 d.129, effective March 2, 1998. See: 29 N.J.R. 
5253(a), 30 N.J.R. 839(a). 

Subchapter 46, Automobile Insurance Urban Enterprise Zone Pro-
gram, was adopted as R.1998 d.290, effective June 1, 1998. See: 30 
N.J.R. 773(a), 30 N.J.R. 2010(a). 

Subchapter 3, Basic Automobile Insurance Policy, was adopted as 
new rules by R.1998 d.592, effective December 21, 1998, operative 
March 22, 1999. See: 30 N.J.R. 3209(a), 30 N.J.R. 4398(a). 

Subchapter 5, Personal Injury Protection Dispute Resolution, was 
adopted as new rules by R.1998 d.593, effective December 21, 1998. 
See: 30 N.J.R. 3359(a), 30 N.J.R. 4437(a). 

Subchapter 4, Personal Injury Protection Benefits; Medical Protocols; 
Diagnostic Tests, was adopted as new rules by R.1998 d.597, effective 
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December 21, 1998, operative March 22, 1999. See: 30 N.J.R. 321l(a), 
30 N.J.R. 3748(a), 30 N.J.R. 4401(a). 

Subchapter 38, Towing and Storage Fee Schedule, was repealed by 
R.1999 d.1, effective January 4, 1999. See: 30 N.J.R. 2813(a), 31 
N.J.R. 54(c). 

Pursuant to Executive Order No. 66(1978), Chapter 3, Automobile 
Insurance, was readopted as R.2001 d.44, effective January 4, 2001, and 
Subchapter 2B, Market Transition Facility of New Jersey Payment 
Prioritization and Claims Payment Deferral, Subchapter 16A, Flex Rate 
Percentage Calculations for Private Passenger Automobile Insurance, 
Subchapter 19, Standard/Nonstandard Rating Plans, and Subchapter 42, 
Producer Assignment Program, were repealed by R.2001 d.44, effective 
January 4, 2001. See: 32 N.J.R. 3891(a), 33 N.J.R. 573(a). 

Subchapter 17, Rate Intervenor Rules, was adopted as new rules by 
R.2001 d.270, effective August 6, 2001. See: 33 N.J.R. 1305(a), 33 
N.J.R. 2694(a). 

Subchapter 16B, Rate Process For Limited Rate Changes; Calcula-
tions for Private Passenger Automobile Insurance Rate Changes, was 
adopted as new rules, by R.2001 d.481, effective December 17, 2001. 
See: 33 N.J.R. 2574(a), 33 N.J.R. 437l(a). 

Subchapter 3A, Reporting Requirements and Filing Deadlines, was 
adopted as new rules, by R.2003 d.95, effective March 3, 2003. See: 34 
N.J.R. 3470(a), 35 N.J.R. 1289(a). 

Subchapter 2A, Special Automobile Insurance Policy, was adopted as 
new rules, by R.2003 d.497, effective December 15, 2003. See: 35 
N.J.R. 3519(b), 35 N.J.R. 5599(a). 

Subchapter 47, Insurance Scenarios, was adopted as new rules, by 
R.2004 d.118, effective March 15, 2004. See: 35 N.J.R. 4434(a), 36 
N.J.R. 1587(a). 

Subchapter 35A, Private Passenger Automobile Insurance-Use of 
Alternate Underwriting Rules, was adopted as new rules, by R.2004 
d.165, effective April 19, 2004. See: 35 N.J.R. 4429(a), 36 N.J.R. 
1929(a). 

Subchapter 16A, Private Passenger Automobile Insurance Territorial 
Rating Plans, was adopted as new rules, by R.2005 d.126, effective April 
18, 2005. See: 36 N.J.R. 3979(a), 37 N.J.R. 1197(a). 

Chapter 3, Automobile Insurance, was readopted as R.2006 d.243, 
effective Jwie 7, 2006. See: 37 N.J.R. 4162(a), 38 N.J.R. 2828(c). 

Subchapter 12, Automobiled Rate Filers: Flattening of Premium 
Taxes and Assessments Made for Unsatisfied Claim and Judgment Fwid, 
was renamed Automobile Rate Filers: Flattening of Premium Taxes, by 
R.2006 d.243, effective July 3, 2006. See: 37 N.J.R. 4162(a), 38 N.J.R. 
2828(c). 

Subchapter 17, Rate Intervenor Rules, was repealed by R.2006 d.243, 
effective July 3, 2006 (operative July 16, 2006). See: 37 N.J.R. 
4162(a), 38 N.J.R. 2828(c). 

Subchapter 8, Renewal and Nonrenewal of Automobile Insurance 
Policies, was renamed Acceptance, Renewal, Nonrenewal and Can-
cellation of Automobile Insurance Policies; Subchapter 19A, Tier Rating 
Plans and Underwriting Rules, was renamed Tier Rating Plans and Tier 
Placement Criteria; and Subchapter 35, Private Passenger Automobile 
Insurance Underwriting Rules, Subchapter 35A, Private Passenger Auto-
mobile Insurance-Use of Alternate Underwriting Rules, Subchapter 40, 
Insurers Required to Provide Automobile Insurance Coverage to Eligible 
Persons, Subchapter 44, Special Rules for Effecting Coverage for 
Private Passenger Automobile Insurance and Subchapter 47, Insurance 
Scenarios, were repealed by R.2008 d.380, effective December 15, 2008 
(operative January 1, 2009). See: 40 N.J.R. 3572(a), 40 N.J.R. 6970(b). 

In accordance with N.J.S.A. 52:14B-5.lb, Chapter 3, Automobile 
Insurance, was scheduled to expire on Jwie 7, 2013. See: 43 N.J.R. 
1203(a). 

Chapter 3, Automobile Insurance, was readopted as R.2014 d.004, 
effective December 3, 2013. See: Source and Effective Date. See, also, 
section annotations. 
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Standards for nonrenewals-ineligible persons 
Issuance ofnonrenewal notices 
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11 :3-8. 7 Limitations on nonrenewal 
11 :3-8.8 Suspension of nonrenewals 
11:3-8.9 Records 
11:3-8.10 Standards for cancellation 
11 :3-8.11 Issuance of cancellation notices 
11:3-8.12 Acceptance criteria 
11 :3-8.13 Separability 
11:3-8.14 Penalties 

INSURANCE 

APPENDIX. CERTIFICATION OF COMPLIANCE WITII 
N.J.A.C. 11:3-8.12 

EXHIBITS B THROUGH C. (RESERVED) 

SUBCHAPTER 9. RATING INFORMATION; AUTOMOBILE 
INSURANCE ON PRIVATE PASSENGER CARS 

11:3-9.1 Rating information; private passenger cars; automobile 
insurance 

11:3-9.2 (Reserved) 

SUBCHAPTER 10. AUTO PHYSICAL DAMAGE CLAIMS 
11:3-10.1 
11:3-10.2 
11:3-10.3 
11:3-10.4 
11:3-10.5 
11:3-10.6 
11:3-10.7 
11:3-10.8 
11:3-10.9 
11:3-10.10 

Scope 
Defmitions 
Adjustment of partial losses 
Adjustment of total losses 
Unreasonable delay 
Loss of use 
Subrogation agreements 
Repair estimates 
Referral of insured to the at-fault party 
Examinations by the New Jersey Department of Bank-

ing and Insurance 

SUBCHAPTER 11. MOPED INSURANCE 
11 :3-11.1 Required coverages for mopeds 

SUBCHAPTER 12. AUTOMOBILE RATE FILERS: 
FLATTENING OF PREMIUM TAXES AND 
ASSESSMENTS MADE FOR UNSATISFIED CLAIM 
AND JUDGMENT FUND 

11:3-12.1 Purpose 
11:3-12.2 Scope 
11:3-12.3 Defmitions 
11 :3-12.4 Tax; general provisions 
11 :3-12.5 Filing and reporting requirements 

SUBCHAPTER 13. COLLISION AND COMPREHENSIVE 
COVERAGE DEDUCTIBLES AND OPTIONS 

11:3-13.1 
11:3-13.2 
11:3-13.3 

11:3-13.4 
11:3-13.5 

Purpose 
Scope 
Deductibles for private passenger automobile collision 

and comprehensive coverage 
Filing and reporting requirements 
Named excluded driver 

APPENDIX 

SUBCHAPTER 14. PERSONAL INJURY PROTECTION 
OPTIONS FOR STANDARD POLICIES 

11:3-14.1 
11:3-14.2 
11:3-14.3 
11:3-14.4 

11:3-14.5 

11:3-14.6 
11:3-14.7 
11:3-14.8 

Purpose 
Scope 
Optional medical expense benefits for standard policies 
Optional exclusion of income continuation benefits, es-

sential services benefits, death benefits and funeral 
expense benefits 

Option to choose health care insurance coverage as 
primary coverage 

Refund or credit of unearned premium 
Filing requirements 
Application of the option to choose health care insur-

ance coverage as the primary insurer 
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interest that might reasonably be expected to impair his or her 
objectivity or independence of judgment. 

( c) No administrator or employee thereof, dispute resolu-
tion professional, medical review organization or reviewing 
health care provider shall accept any gift, favor, service or 
other thing of value under circumstances from which it might 
be reasonably inferred that such gift, service or other thing of 
value was given or offered for the purpose of influencing him 
or her in the conduct of duties under this subchapter. 

( d) No dispute resolution professional shall accept from 
any person, whether directly or indirectly and whether by him 
or herself or through a spouse or any family member or 
through any partner or associate or controlled business, any 
gift, favor, service, employment or offer of employment or 
any other thing of value which he or she knows or has reason 
to believe is offered with the intent to influence the per-
formance of his or her duties as a dispute resolution profes-
sional. 

(e) No dispute resolution professional shall make any 
determination in any PIP dispute in which he or she directly 
or indirectly or through a spouse, family member or by part-
ner or associate or controlled business has any personal or 
financial interest. 

SUBCHAP1ER 6. INSURANCE IDENTIFICATION 
CARDS 

11:3-6.1 Scope 

In accordance with N.J.S.A. 39:3-29.1, this subchapter 
concerns the issuance, design and content of auto insurance 
identification cards issued by insurance companies in this 
State. This subchapter shall not apply to policies covering 
commercial motor vehicles regulated by the U.S. Department 
of Transportation or the New Jersey Board of Public Utilities. 

As amended, R.1983 d.648, effective January 17, 1984. 
See: 15N.J.R. 1919(a), 16N.J.R. 145(c). 

Reference to dates deleted. 
Amended by R.2004 d.166, effective April 19, 2004. 
See: 35 N.J.R. 352l(a), 36 N.J.R. 1939(a). 

Rewrote the section. 

Case Notes 
Policy provision defming an eligible person as a spouse only if 

resident in the same household as insured held void; named insured's 
deletion of estranged wife; reformation of policy ordered. Matland v. 
United Services Automobile Ass'n, 174 N.J.Super. 499, 417 A.2d 46 
(Law Div.1980). 

11:3-6.2 Permanent identification cards 

(a) A permanent insurance identification card shall con-
form to the following specifications: 

11:3-6.2 

1. The minimum size shall be three inches by five 
inches, and the maximum size shall be 5½ inches by 8½ 
inches. 

2. The weight shall not be lighter than 20 pounds white 
bond. 

3. The front of the card shall include the following: 

i. The company name: Group name may be shown 
instead if it will identify the specific company involved. 
Insurance company logos are permitted; 

ii. Named insured: The surname of the insured must 
agree with the surname shown on the motor vehicle 
registration certificate. The Motor Vehicle Commission 
will conduct verification on surname basis; 

iii. Address: The replacement of identification cards 
when there is a change of address will be optional with 
the insurance companies; 

iv. Policy number: The complete policy number will 
be listed; 

v. Effective date and expiration date: month, day, 
and year. 

vi. Description of the vehicle: Year, make and ve-
hicle identification number shall be noted on the insur-
ance identification card. The model of the vehicle may 
be shown as the make. The make of the vehicle may be 
abbreviated, but the complete vehicle identification 
number (VIN) must be shown. 

vii. In the case of fleets, dealership or leasing com-
panies where the owner insures the vehicles, the make, 
year and VIN need not be recorded. In lieu of the make, 
year and VIN, the insurer may insert "ALL OWNED 
VEHICLES" or "FLEET". If the lessee insures the vehi-
cles, the name of the owner as shown on the motor 
vehicle registration must be shown on the I.D. card in 
addition to the name of the insured if the designation 
"FLEET" is used without the VIN; 

viii. Heading: The heading across the top shall read: 
State of New Jersey Insurance Identification Card; 

ix. The insurance company code as established by 
the New Jersey Motor Vehicle Commission will be 
printed immediately preceding the insurance company 
name; 

x. The name and address of the insurance company 
or the office or agency issuing the identification cards 
must be shown. 

4. The reverse of card shall include the address, and 
may include a facsimile number and E-mail address, if any, 
established by the insurer for the filing of notification of 
the commencement of medical treatment by treating 
medical providers under N.J.A.C. 11:3-25. This informa-
tion shall be provided under the following title: "AD-
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DRESS FOR NOTIFICATION OF COMMENCEMENT 
OF MEDICAL TREATMENT" 

5. This notice may be placed on the front or reverse of 
the identification card and may be printed on the card or 
affixed on the card by way of a label that contains the 
required information. 

(b) Servicing carriers of any residual market mechanism 
authorized by statute shall issue an insurance identification 
card in accordance with (a) above. The card shall indicate that 
coverage is being issued by the servicing carrier on behalf of 
the residual market mechanism. 

As amended, R.1973 d.140, eff. May 31, 1973. 
See: 5 N.J.R. 150(a), 5 N.J.R. 229(b). 
As amended, R.1973 d.247, eff. August 31, 1973. 
See: 5 N.J.R. 350(b). 
As amended, R.1983 d.648, eff. January 17, 1984. 
See: 15 N.J.R. 1919(a), 16 N.J.R. 145(c). 

Further specifications for ID cards added and alternative type of card 
introduced. 
Amended by R.1991 d.45, effective February 4, 1991. 
See: 22 N.J.R. 1678(a), 23 N.J.R. 306(b). 

In (d): deleted NJAFlliA reference and added text referring to 
"residual market mechanism authorized by statute." 
Amended by R.1996 d.58, effective February 5, 1996. 
See: 27 N.J.R. 3682(a), 28 N.J.R. 855(a). 
Amended by R.1997 d.14, effective January 6, 1997 (operative March 7, 

1997). 
See: 28 N.J.R. 3876(a), 29 N.J.R. 132(a). 

Added (b )5 and (b )6. 
Amended by R.2004 d.166, effective April 19, 2004. 
See: 35 N.J.R. 352l(a), 36 N.J.R. 1939(a). 

Deleted former (a) and (c); recodified former (b) as new (a); 
recodified former (d) as new (b); rewrote new (a). 
Amended by R.2006 d.243, effective July 3, 2006. 
See: 37 N.J.R. 4162(a), 38 N.J.R. 2828(c). 

In (a)3ii and ix, substituted "Motor Vehicle Commission" for "Divi-
sion of Motor Vehicles".; and in (a)3ii, inserted "the" preceding "sur-
name". 

Case Notes 
Policy provision defming an eligible person as a spouse only if 

resident in the same household as insured held void; named insured's 
deletion of estranged wife from coverage held void; reformation of 
policy ordered. Matland v. United Services Automobile Ass'n, 174 
N.J.Super. 499, 417 A.2d 46 (Law Div.1980). 

INSURANCE 

11:3-6.3 Temporary identification card 

(a) The format and content of the temporary card shall be 
the same as those for a permanent identification card except 
as noted below. 

1. Title: "TEMPORARY" to precede heading on card; 

2. Policy number: Indicate policy number if available; 
otherwise, the application or binder number is acceptable; 

3. Effective date: Month, day and year that coverage 
becomes effective. Expiration date is not required; 

4. Expiration: The card shall contain the following 
statement: "This card expires 60 days after the effective 
date shown above"; 

As amended, R.1973 d.35, eff. January 26, 1973. 
See: 5 N.J.R. 20(b). 
As amended, R.1974 d.208, eff. July 24, 1974. 
See: 6 N.J.R. 322(b). 
As amended, R.1983 d.648, eff. January 17, 1984. 
See: 15 N.J.R. 1919(a), 16 N.J.R. 145(c). 

Language changes and clarification. 
Amended by R.1991 d.45, effective February 4, 1991. 
See: 22 N.J.R. 1678(a), 23 N.J.R. 306(b). 

Deleted subsection (b ), describing components of the New Jersey 
Automobile Insurance Plan. 
Amended by R.1996 d.58, effective February 5, 1996. 
See: 27 N.J.R. 3682(a), 28 N.J.R. 855(a). 
Amended by R.2004 d.166, effective April 19, 2004. 
See: 35 N.J.R. 3521(a), 36 N.J.R. 1939(a). 

Rewrote the section. 

11 :3-6.4 General provisions 

(a) The order of the information to be contained on the 
identification cards may be rearranged in order to accom-
modate fixed printout systems already established by a 
company. 

(b) Additional information may be printed on the reverse 
side of the identification cards, provided the additional 
information is appropriately captioned and is not at variance 
with the information required. 

(c) One identification card shall be issued for each vehicle 
insured under the policy. Replacement identification card or 
cards will be issued at the request of the insured in the event 
ofloss. 
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( d) Each identification card shall be effective for no more 
than 14 months from the effective date indicated on its face. 
A replacement identification card shall be issued to all 
insureds each year upon renewal of the policy. A replace-
ment identification card must be issued upon either a 
change of vehicle or the acquisition of additional vehicles. 
Upon assignment of a new policy number, a new card must 
also be issued. 

( e) Identification cards will not be required for trailers as 
the liability burden is on the towing or power unit. 

(f) The insurer shall, prior to the expiration of a 60-day 
temporary identification card, issue to the insured a perma-
nent identification card. 

(g) The identification card shall contain at least one anti-
counterfeiting measure approved in accordance with (h) 
below that makes it difficult to duplicate the card by photo-
copying, scanning or other means without detection. 

(h) By June 18, 2004, each insurer or group of insurers 
shall file for approval with the Department a description of 
its anti-counterfeiting measures and the information neces-
sary for law enforcement and other authorized persons to 
determine that the card has not been counterfeited. 

1. The filing shall be deemed approved if not affirma-
tively approved or disapproved within 30 days of the date 
of its receipt by the Department. 

(i) No later than April 19, 2004 and within 30 days of any 
change in the information, each insurer shall file with the 
Department: 

1. An image of the front and back of each type of 
identification card used with sample policyholder informa-
tion; and 

2. An explanation of the policy number formats used 
by the insurer, for example, the number of characters, the 
position and meaning of alpha and numeric characters. 

(j) By May 19, 2004, every insurer or group of insurers 
shall file with the Department an insurance verification 
phone number to which inquiries from law-enforcement 
personnel about the insurance status of a driver can be 
made. 

1. The insurance verification phone number shall be 
staffed, at a minimum, during normal business hours. 

2. The Department shall be notified within one busi-
ness day at the address in (k) below of any change in the 
insurance verification phone number. 

(k) The filings in (h) through (j) above shall be made to: 

11:3-7.1 

New Jersey Department of Banking and Insurance 
Insurance Identification Card Unit 
PO Box329 
Trenton, NJ 08625-0329 
E-mail: autoidcards@dobi.state.nj.us 

(/) The filings in (h) though G) above contain proprietary 
commercial information and are not subject to public access 
pursuant to N.J.S.A. 47:lA-1 et seq., but may be provided 
to the Office of the Insurance Fraud Prosecutor and other 
law enforcement agencies to assist in the identification of 
fraudulent insurance identification cards. 

As amended, R.1973 d.35, effective January 26, 1973. 
See: 5 N.J.R. 20(b). 
As amended, R.1983 d.648, effective January 17, 1984. 
See: IS N.J.R. 1919(a), 16 NJ.R. 14S(c). 

Dated material at (e) deleted. 
Amended by R.1996 d.58, effective February 5, 1996. 
See: 27 N.J.R. 3682(a), 28 N.J.R. 85S(a). 
Amended by R.2004 d.166, effective April 19, 2004. 
See: 35 N.J.R. 352l(a), 36 NJ.R. 1939(a). 

Deleted former (g); added new (g)-(/ ). 

11:3-6.S (Reserved) 
R.1973 d.3, effective January 3, 1973. 
See: 4 N.J.R. 307(a), S N.J.R. 47(d). 
Repealed by R.2004 d.166, effective April 19, 2004. 
See: 35 N.J.R. 3S21(a), 36 N.J.R. 1939(a). 

Section wa.,; "Commercial motor vehicles; exemption". 

SUBCHAPTER 7. AUTOMOBILE REPARATION 
REFORM ACT 

11:3-7.1 Purpose 

This subchapter implements certain prov1s1ons of the 
Automobile Reparation Reform Act, N.J.S.A. 39:6A-1 et 
seq., including the Commissioner's authority to establish the 
amounts and terms of additional personal injury protection 
benefits that must be made available to insureds electing a 
standard automobile insurance policy pursuant to N.J.S.A. 
39:6A-4. 

Amended by R.1998 d.591, effective December 21, 1998 (operative 
March 22, 1999). 

See: 30 N.J.R. 3202(a), 30 N.J.R. 4390(b). 
Substituted "made available to insureds electing a standard automo-

bile insurance policy pursuant to N.J.S.A. 39:6A-4" for "provided in 
policies covering automobiles as defined in N.J.S.A. 39:6A-2" at the 
end. 

Case Notes 
Additional personal injury protection coverage applied to all persons 

for whom basic coverage was provided. Clendaniel v. New Jersey 
Manufacturers Insurance Co., 190 N.J.Super. 286, 463 A.2d 369 (App. 
Div.1983), affirmed in part, reversed in part 96 N.J. 361, 476 A.2d 263 
(1984). 
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Individual held to be "surviving spouse" undl conclusive determina-
tion of divorce reached. Allstate Insurance Co. v. Skolny, 86 N.J. 112, 
429 A.2d 1045 (1981). 

11:3-7,2 General requirements applicable to additional 
personal injury protection benefits 

(a) In addition to the personal injury protection benefits 
that insurers must provide pursuant to N.J.S.A. 39:6A-4 or 
39:6A-3.1, insurers shall make available to the named in-
sured, and, at his or her option, to any resident relatives in 
the name insured's household who are not named insureds 
on another standard or basic policy, additional income 
continuation benefits, essential services benefits, death bene-
fits and funeral expense benefits pursuant to N.J.S.A. 
39:6A-10 and this subchapter. 

(b) The additional benefit indicated in each option that 
an insurer may offer for income continuation benefits and 
essential services benefits represents the aggregate of the 
basic and additional personal injury protection benefits. 

(c) Any additional income continuation benefits that an 
insurer may offer shall be limited to 75 percent of the 
insured's weekly income. 

( d) The limits which are applicable to any additional 
personal injury protection benefits that an insurer may offer 
shall apply on a per person, per accident basis. 

( e) Each insurer shall make available as an option addi-
tional income continuation benefits for as long as the dis-
ability persists. 

1. Each insurer shall furnish rates for such benefits 
upon the request of the insured. 

(f) Any additional death benefits which an insurer may 
offer shall be payable without regard to the period of time 
elapsing between the date of the accident and the date of 
death provided death occurs within two years of the accident 
and results from bodily injury from that accident. 

1. The requirements of (f) above shall apply to any 
claim for additional death benefits where death occurs on 
or after April 21, 1986. 

i. With respect to any claim presented on or after 
the effective date of this subchapter, each insurer shall 
disclose the availability of additional death benefits in 
conformance with the applicable provisions of N.J.A.C. 
11:2-17.1 et seq. 
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ii. With respect to any claim initiated prior to the 
effective date of this subchapter, each insurer shall take 
appropriate steps to detennine whether additional 
death benefits are payable, pursuant to (t) above. 
These steps shall include, but need not be limited to, 
review of claims closed on or after April 21, 1986 for 
the purpose of ascertaining the applicability of addi-
tional death benefits. Upon determining that such 
benefits are payable, each insurer shall provide written 
notice to eligible beneficiaries and process the claim in 
accord with N.J.S.A. 39:6A-5 and the applicable provi-
sions of N.J.A.C. 11:2-17.1 et seq. 

(g) In addition to the minimum schedule of additional 
personal injury protection benefits set forth at N.J.A.C. 
ll:3-7.4(b), any insurer may provide other additional per-
sonal injury protection benefit options subject to review and 
approval of its filing by the Department of Banking and 
Insurance. Any additional options offered by the insurer 
must be in compliance with the standards and requirements 
set forth in this subchapter. 

(h) Insurers may also make available to named insureds 
covered under N.J.S.A. 39:6A-4, and at their option, to 
resident relatives in the household of the named insured or 
to other persons provided medical expense coverage pursu-
ant to this statutory provision, or both, additional first party 
medical expense benefit coverage pursuant to N.J.S.A. 
39:6A-10. 
Amended by R.1990 d.580, effective November 19, 1990 (operative 

January 1, 1991). 
See: 22 N.J.R. 1681(a), 22 N.J.R. 3488(b). 

New (h) added enabling insurers to make available additional first 
party medical expense benefit coverage in excess of $250,000 as per P.L. 
1990 c.8. 
Amended by R.1998 d591, effecdve December 21, 1998 (operative 

March 22, 1999). 
See: 30 N.J.R. 3202(a), 30 N.J.R. 4390(b). 

In (a), deleted "basic" preceding "personal'' and inserted "who are 
not named insureds on another standard or basic policy" following 
"household". 
Amended by R.2001 d.44, effective February 5, 2001. 
See: 32 N.J.R. 3891(a), 33 N.J.R. 573(a). 

In (a), inserted an NJ.S.A. reference. 

Case Notes 
Insurer made sufficient offer of basic income continuation benefit,; 

for as long as disability exists. Werts v. New Jersey Mfrs. Ins. Co., 250 
NJ.Super. 580, 595 A.2d 1110 (A.O. 1991 ), certification denied 127 N.J. 
554, 606 A.2d 366. 

After death of named insured in accident, maximum scheduled 
income continuation and essential seivices benefits held payable to 
husband of named insured. Muschette v. The Gateway Insurance Co., 
149 N.J.Super. 89, 373 A.2d 406 (App.Div.1977) certification denied 75 
N.J. 27, 379 A.2d 258, affirmed 76 N.J. 560, 388 A.2d 964 (1978). 
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