You are Viewing an Archived C from the New Jersey State Library
.\'d‘.ﬁl'l'-srﬁeo

State of Nofr Jersey

CHRIS CHRISTIE DEPARTMENT OF THE TREASURY
Governor DIVISION OF INVESTMENT
P.O. BOX 290
KIM GUADAGNO TRENTON, NJ 08625-0290 ANDREW P. SIDAMON-ERISTOFF
Lt. Governor State Treasurer

January 13, 2011

REPORT TO THE GOVERNOR
AND THE LEGISLATURE AS
REQUIRED BY
P.L. 1987, ¢.177
(Report on corporations
doing business in Northern Ireland
whose securities are held by the State
pension funds)

P.L. 1987, ¢.177 requires the Division of Investment to file a report by January 15 of each year
regarding the adherence of United States corporations or their subsidiaries doing business in
Northern Ireland, in which the assets of any State pension fund or annuity fund are invested, to
various principles stated in the law and collectively known as the MacBride Principles.

The law further provides that the Division may use information disseminated by independent
agencies if, m the opinion of the State Investment Council, the information satisfies the
requirements of the law,

We utilize Institutional Sharcholder Services, Inc. (“ISS™), an indirect wholly-owned subsidiary
of MSCI Inc., as the source of information to identify those United States corporations doing
business in Northern Ireland and to provide reports on their adherence to the principles set forth

in the law,

Attached hereto as Exhibit I is the report prepared by ISS, dated December 2010.

—
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Timothy M. Walsh
Director
Attachments
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Northern ireland Report

State of New Jersey Division of Investment
December 2010

MSC! ESG Research reporis are provided by Institutional Sharehoider Services Inc. ("138"}, an indirect wholly-owned subsidiary of MSCi
Inc. {"MSCI"). MSCl is a publicly traded company on the NYSE (Ticker: MSCY). As such, M3Clis not generally aware of wham ifs
stockhotders are at any given point in time. 1SS has, however, established policies and procedures io resirict the involvement of any of
MSCl's nen-employes stockholders, their affiliates and board members in the content of 1SS’ analyses. Neither MSCl's non-empfoyee
stockhelders, their affitiates nor MSCP's non-management board members are informed of the conients of any af 1SS ana]yses pnor ta

their publication or dissemination.

Issuers mentioned in this decument may have purchased seif-assessment fools and ;ju'blicahons from IS8 Cbrporate Services, Inc.
(*ICS™), a wholly-owned subsidiary of ISS, or ICS may have provided advisory or analylical services fo the issuer. No empioyee of ICS
played a role in the preparation of this document. Any issuer that is mentioned in this document - ‘may be a client of IS8, ICS, 185 parent
company, MSCl Inc., or a subsidiary of MSCt ing., or may be the parent of, or affiliated with, a client of IS5, ICS, MSCH Inc., or another
MSCH inc. subSIdlary i you are an ISS institutional client, you may inquire about any issuer's-use of preduc:ts and services from'ICS by

emailing disclosure@msci.com,

This document and all of the information contained in it, including without limitation all text, data, graphs, charis (collectively, the
“Information™ is the properiy of 1SS, its subsidiaries, or in some cases third pary suppliers. The Informaticn may not be reprociuced or
redisseminated in whele or in part without prior written parmission of 1SS.

The ]nfarmat:on has not been submitted to, nor received approval from, the United States Securities and Exchange Comimission or any
cther regulatory body. None of the Information constilutes an offer {o sell (or a solicitation of an offer to buy);-or a promotion or-.
recommendation of, any security, financial product or other invesiment vehicle or any frading strategy, and 188 does not endorse approve
or otherwise express any opinion regarding any issuer, securities, financial products or instruments or trading strategies. - ;

The user of the Information assumes the entirg risk of any use it may make or permit to be made of the Information.

188 MAKES NO EXPRESS OR IMPLIED WARRANTIES OR REPRESENTATIONS WITH RESPECT.TO THE INFORMATION AND -
EXPRESSLY DISCLAIMS ALL IMFLIED WARRANTIES {INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF
ORIGINALITY, AGCURACY, TIMELINESS, NON-INFRINGEMENT, COMPLETENESS, MERCHANTABILITY AND FITNESS FORA

PARTICULAR PURPOSE) WITH RESPECT TO ANY OF THE INFORMATION.

Without limifing any of the foregoing and to the maximum extent permitied by law, in no event shalf ISS have any liahiity régarding any of
the tnformation for any diredt, indiract, special, punitive, consequentiai {including iost profits} or any other damages even if notified of the
possibiiity of such damages. The foregoing shall not exciude or limit any liability that may not by applicable law be excluded or fimited.

©2010, MSC], Inc.

2099 Gaither Road *Suite 501 « Rockville, MD 20850-404 » 5310-556-0500 e
http://www.mscibarra.com/
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acBride Principles Background

The nine MacBride Principles are cited in New Jersey P.L. 1887, Chapter 177 in their unampiified form,
as follows:

A. Increasing the representation of individuals from underrepresented religious groups in the work force
including managerial, supervisory, administrative, clerical and technical jobs.

B. Adequate security for the protection of minority employees both at the workplace and while traveling to
and from work. :

C. The banning of provocative religious or poiitical emblems from the workplace.

D. All job openings should be publicly advertised and special recruitment efforts should be made to
attract applicants from underrepresented religious groups.

E. Layoff, recall and termination procedures should not in practice favor particutar religious groupings.

F. The abolition of job reservations, apprenticeship restrictions, and differential employment criteria,
which discriminate on the basis of religion or ethnic origin.

G. The development of training programs that will prepare substantial numbers of current minority
employees for skilled jobs, including the expansion of existing programs and the creation of new
programs o train, upgrade and improve the skills of minority employees.

H. The establishment of procedures fo assess, identify and actively recruit minority employeses with
potential for further advancement.

|. The appointment of a senior management staff member to oversee the company's affirmative action
efforts and the setting up of timetables to carry out affirmative action principles.

Northern Ireland Research Background

MSCI ESG Research on companies in Northern Ireland includes an overview of fair employment facts
that refate to the parent company’s operations in Northern lreland, such as:

o whether the company has an agreement on implementation of the MacBride principles,

if any of the operations in Northern freland have an underrepresentation of Catholics or
Protestants and if the company is taking any affirmative action, and

the number (if any) of Fair Employment Tribunal discrimination findings and/or settlements.

The MacBride agreement heading refers fo agreements batween proponents of the MacBride principles
and the cormnpanies. To reach such agreements, the companies generally say they are implamenting
MacBride to the extent they lawfully can do so and agree 1o cooperaie with independent monitoring of
their operations, usually afier activists have sponsored a shareholder resolution to the compary on the

subiect.

Raport on New Jersey Portfolio Companies in Northern lreland L
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For each subsidiary or affiliate, the facility name is stated, the location, business iine, whether any
underrepresentation exists (and for which group) at the operation, and the employee breakdown.
Percentages of Catholics and Protestants in each work force are provided, although no conclusions are
drawn from a work force with fewer than 30 empioyees. Subheadings in the remainder of each profile

indicate:

. the extent of the company's response to the MSCI ESG Research 2010 Northern Ireland Service
survey,

. the quality and source of information avaiiable:

. compliance with Northern Ireland's fair employment law.and. Code of Practice (the Fair

- Employment and Treatment {Northern Ireland). Order. 1998, is an act of the British parliament and
the detailed Code is authorized by the British government and spells out legal requnrements and
makes recommendations to employers for best practice in this areay; '

o whether Catholics and Protestants appear to be fairly repfeeen_teo;_

o the company’s position on the MacBride principles; o

. any affirmative action the company is taking;

v any discrimination complaints filed against the company at the Fair Empioyment Tribuna! since
2003. _

The profiles refer to two government agencies in Northern Ireland:

. the Equality Commission for Northern Ireland, which replaced the Fan' Employment Commlss:on
{FEC) in October:1999; and : : B R D :

s the Fair Employment Trabunal (FET) the Judmial body that ad}udlcates complamts f ied under falr
employment law in Nor{hem irelaﬂd )

-~ Report on New Jersey Portfolic Companies in Northern freland
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3M Company
Operations in Northern Ireland:
3M Industrial Tapes
MacBride Agreement Yes Protestants No FET Discrimination Findings 0
Underrepresented
Catholics No
o - :Underrepresented: i :
Agreement Date Lo Affirmative Action C Yes _ FET Settlements 0
® SMIndustrlalTapes e U - '
Location Bangor, Co, Down
Business Adhesive tapes
Employees {Data as of 2010}
Protestant 137
Catholic 19
Other 5
Total 161

2010 Survey Response: None -

Available information: 3M company manufactures adhesive tape at'its Bangor location in County
Down. It has cooperated with the Northern Ireland Service, completing surveys and providing
access to iocal managers for mtemews several times. Company. ofﬁcsals aiso have periodically met
with Northern Ireland Service staff in the United States since 1997 !n 2004 the. company took part
in a training program partially funded by InvestNorthern ireiand, which it said helped boost
profitability to its best level in recent years. The size of 3M's work force shrank about 6 percent a
year from 1996 and 2003, cutting a third of its original Northern Ireland work force. 3M's staff now

numbers 163 workers.

Compliance with Northern Ireland fair employment law and Code of Practice: The plant's senior
management team has developed fair employment training programs in conjunction with the
Equality Commission, and the company has provided its managers with awareness training on equal
opportunity, fair employment and sectarian harassment and intimidation. In addition, all employees
have been trained in equality awareness and sectarian harassment. 3M also has an exit survey that
specifically gathers information on fair employment. The company reports that all employees
leaving the company have been aware of the equal opportunities policies. The company's

Report on New Jersey Portiolio Companies In Nm'them Ireland o
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management oversight of equality issues at its Northern Ireland plant appears to have received
specific, sustained attention from U.S. corporate management that is somewhat unusual compared

to other U.S. firms in Northern treland.

Underrepresentation analysis: As of December 2010, neither community appeared to be
underrepresented at 3M’s operations in Bangor. According to the Equality Commission’s 2009
Monitoring Report, the Protestants constituted 87.8 percent of the company’s affiliated employees,
while Catholics represented the remaining 12.2 percent. 3M's Bangor location is in a heavily
Protestant district, with Catholics representing less than 15 percent of the population. The company
does not use a last-in, first-out redundancy policy, but bases redundancxes on merit or asks for
volunteers, which can affect one community disproportionately.

However, current figures do not differ significantly with the community profile of Bangor, the most
appropriate catchment area given the company's business type. However, a more detailed
breakdown of the company workforce per community could also change this underrepresentation

assessment.

Conformance with MacBride principles: The company reached an agreement with shareholder
activists on implementation of the MacBride principles in 1996. It says local managers implement
this commitment as "it is a condition of employment to abide by our equal opportunities policy” on
fair employment, which is a "key area of responsibility” in managerial job descriptions. "Failure on
this responsibility will be treated seriously by the company and corrective action taken.” The
company regularly complies with monitoring by the Northern Ireland Service.

Affirmative action outreach: The company reported in 2003 that negotiations were underway on
affirmative action. In early 2004, the company noted that some of its outreach initiatives have been
scaled back, but that it still supports "a range of activities in the minority community...including
work placement weeks and art competitions." Previously, in 1997 3M reached an affirmative action
agreement with the Equality Commission, which included a target of increasing the Catholic
proportion of applicants and appointees to at least 11 percent by 1999, and an overall goal of
increasing the Catholic proportion of its manual work force to 11 percent. 3M met these goals and
generally has exceeded its target for Catholic applicants. It began welcoming both communities to
apply in 1996. The schools outreach program includes "industry awareness days,” recruitment fairs
and work experience/placement schemes in which secondary school students visit the company for
a week. In addition, 3M reported in the past that it sponsored an annual weekend team building
retreat with 20 Catholic and 20 Protestant schoaol! children to enhance community relations with the
company. Qutreach to Catholics also has included sponsoring teams of the Catholic Gaelic Athletic

Association.
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Chill factor and neutral workplace: The company has banned the wearing of football soccer shirts in
the plant; allegiance to certain teams in Northern Ireland can be extremely sectarian. lt also
prohibits the display of flags and emblems through a Joint Declaration of Protection most recently
signed in April 1996 by the Bangor site manager and a union representative, and no problems
appear to have surfaced with this neutral workplace policy. All employees receive specific training
on sectarian harassment in the workplace. Workers have not reported experiencing intimidation or
harassment of a religious or political nature in any of 3M's exit surveys, the company says. The
company is close to parade routes during the summer marching season, which could prove
uncomfortable for Catholic employeess. However, the facility is closed for two days during the
height of the season. 3M developed its farmal harassment policy, which includes a complaints
procedure, in consultation with the Equaiity Commission and employee representatives. The policy
provides employees who have a religious or political grievance with access to a member of staff who
is co-religionist and initiates the company's disciplinary procedure, if the facts warrant it. Managers
note that the average tenure at the facility is 15 years. As a result, they say, coworkers know each
other well and the atmosphere is relaxed. The company reviews its harassment policy periodically
with employees as a preventative measure, but no employee has ever used the complaints

proce_dure. _
Grievances: As of December 2009, the Northern Ireland Service is not aware of any compiaints filed

against the company at the Fair Employment Tribunal.

Report on New Jersey Portfolioc Companies in Northarn Ireland

MSCI (ESG Research)
© 2018 MECI. AH rights resarved.
Please refer 1o the disclaimer at the end of this document.




You are Viewing an Archived Copy from the New Jersey State Library

ESG Research

AVX Corporation

Operations in Northern Irefand:

AVX [td.
MacBride Agreement Yes Protestanis No FET Discrimination Findings 0
Underrepresented ' ' -
. Catholics & ' Yes
, ‘Underrepresented '
Agreement Date 2/1/1998 Affirmative Action No FET Settlements 0
Location . - :Coleraine -
Business - Multilayer ceramic capacitor mfg. -
Employees . . - {Data as of 2010} -
. .Protestant - . ... 254
-~ Catholic e 77
Other 14
Total 345

2010 Survey Re$P9nSe; None | = i

Available information: The company has regularly responded to the Northern ireland Service -
survey, and Northern IrelandS staff has interviewedlocal company-officials in Northern irefand three
times, most recently in 2006. AVX also provided copies-of its triennial review required under

Northern Ireland's fair employment law.

AVX had been one of the iargest U S employers in Northem Ireland for several years, although its
work force has shrunl( considerably from a hrgh point of 1,395 employees in 2001 and now stands at
345, In April 2009 however Belfast News reported an article from Belfast Telegraph in. December
2008, where AVX announced it was making 92 redundancies and.in Carrick Ryobi, which also
Manufactures parts for the motor mdustry, cont"rmed plans to axe around 100 posts. In that article,
the Belfast Telegraph estimated the workforce at the company consrstmg of 390 people Market
conditions have been responsible for employment fluctuations. Kyocera Corp., a publicly traded
lapa'nese: co_mpen-y, owns 70 percent of AVX _sto__ck_,_ w_hic_h is traded in the United States.

Compliance with Northern lreland fair employment law and Code of ?ract:ce AVX's equal
opportunities policy appears to conform with Northern Ireland's fair employment law. ‘It calls for
periodic review of selection procedures, staff development, publicizing the policy and filing
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grievances. Specific responsibility for implementation of the policy is placed on managers,
supervisors and other staff members who recruit and train employees, as well as those responsible

for personnel matters.

While the Northern Ireland senior management is responsible for overseeing the company’s
equality policy in the country, the group industrial relations manager is responsible for overseeing
fair employment matiers at the company. The trade union "is consulted fully and supports the
company"” in EEO matters, AVX said. The company has completed voluminous reports for its
triennial reviews that it must submit to the Equality Commission. Managers have attended equality
management workshops and AVX says it provides workshops and training for all employees to
address potential sectarian harassment and intimidation in the workplace.

Hiring procedu res appear to be systematic, with interview panels, sometimes representation from
both communities and EEQ training for staff involved in the process. Job advertisements, which
include an EEO statement, are placed in the Belfast Telegraph as well as local and regional ™
newspapers and local job markets. AVX also tracks applicant success rates by religion to identify
differential success rates. The company says it undertakes its training and employee development
programs "without reference to employees' perceived religious beliefs.” ‘Finally, there is no formal
redundancy procedure in place at the company; AVX says it retains "those employees who are best

suited to the company's requirements.”

Compliance with Northern Ireland fair employment law and Code of Practice: AVX's equal -
opportunities policy appears to conform with Northern Ireland’s fair employment law. It calls for
periodic review of selection procedures, staff development, publicizing the policy and filing
grievances. Specific responsibility for implementation of the policy is placed on managers,
supervisors and other staff members who recruit and train employeées, as well as those responsible
for personnel matters. The group industrial relations manager'is responsible for overseeing fair
empioyment matters at the company. The trade union "is consulted fuliy and supports the
company in EEQ matters AVX says. The company has compfeted vo!ummous repor’is for its
triennial reviews that it must subm;t tothe Equahty Comm:ssnon Managers have attended equality
management workshops and AVX says it prowdes workshops and traming for all employees to
address potential sectarian ‘harassment and mtsmidat]on in the workpiace Hmng procedures appear
to be systematic, with interview panels repfesentation from both communmes and EEQ training for
staff involved in the process. Job advertisements, which include an EEQ statement, are placed in the
Belfast Telegraph as well as local and reg;onaf newspapers and Iocaijob markets. AVX also tracks
applicant success rates by religion to identify differential success rates. The company says it
undertakes its training and employee development programs "without reference to employees’.
perceived _re_&li"g_ious beliefs.” ' :F_inaf_!y, the_r_e_i_s'_'_nc_n_.fp;jr_nal redundancy procedure in place at the

10

Report on New Jersey Portfolio Compames in Northem Ireland

MSCI {ESG Research}
© 2010 MSCI. All rights reserved. ;
Pizase refer to the disclaimer at the end of this dccumant .




You are Viewing an Archived Copy from the New Jersey State Library

ESG Research

company; AVX says it retains "those employees who are best suited to the company’s

requirements.”

Underrepresentation analysis: As of 2010, Catholics appear to be slightly underrepresented at the
company overall (23 percent}. Catholic representation at AVX has fallen from a high of 28 percent in
2001 to the present level. In previous responses to MSCl survey, the company estimated that almost
70 percent of its employees come from the Coleraine district council area, which is 34 percent
Catholic according to 2001 census data. Another 17 percent come from nearby Ballymoney, which is

32 percent Catholic.

The company hired no new workers in the 2009 momtonng penod and category per category
breakdown is not available as of December 2010 '

In the company response to MSCI's 2009 survey, Catholics were also underrepresented throughout
all categories: professronais skilled workers, sales associates and machine operatives. The Northern
frefand Serwce compared managers professmnals and skliled empioyees to Northem !reland s
work;ng age population {42.7 percent Catholic) and associate professnona!s adm;mstra’c:ve staff,
machine operatives and elementary occupations to the Coleraine district counczf area (34 1 percent

Catholic); this area, weighted by job category, is neariy 36 percent Catholic.

Several years ago, the Northern ireland Service staff noted pro-umomst red, whxte and bEue strlpes
painted on the entrance sign posts of the Ba!!ycastie industrial Estate, where AVX's Coleraine plantis
iocated, which was no longer visible on the most recent site visit in 2006.

Conformance with MacBride principles: The company has had an agreement to implement the
MacBride principles since 1998. AVX reports that its policies reflect the fair employment standards
embodied in the MacBride principles and it has honored its commitment to comply with monitoring
by the Northern ireland Service. In addition, in the 2009 survey, the company reminded that it is
a€cecompliant in so far as it is practical to do so, while adhering to the legal requirements of the

Northern Irefand legiskation.

Affirmative action outreach: AVX has said its work force fairly represents its catchment area and
believes no affirmative action efforts are needed. Given the local demographic changes and the shift
in work force representation, the company may need to reassess this view. In 2003, when the
company last did any major hiring, Catholics appeared to be overrepresented among applicants and
new hires, but both communities have been fairly represented among applicants and new hires for

the last few years.
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Chill factor and neutral workplace: Several years ago, the Northern Ireland Service staff noted pro-
unionist red, white and blue stripes painted on the entrance sign posts of the Ballycastle Industrial
Estate, where AVX's Coleraine plant is located; the paint was gone on the most recent site visit in
2006. AVX says it maintains a neutral workplace and sectarian harassment and intimidation in the
workplace is "contrary to our employment rules” and would be dealt with under the company's
disciplinary procedures. AVX and its trade unions are party to a Joint Declaration of Protection to
ensure a neutral workplace free from harassment. The company says it notifies all new employees
of the company's policy on harassment, and that the Engineering Employers Federation has
provided materials and coordinated workshops on harassment. The company's policy says
harassment "will not be condoned in any form and all complaints will be treated seriously.
vrovides for protection against victimization and retaliation directed at complainants. It also notes
the company may dismiss employees who violate the policy. Employees are to maintain strict
confidentiality daring any investigation of a harassment allegation. Following the resolution of a
complaint, the policy provides for consideration of emplcyee transfers so the empfoyees involved in

mn ]t

the incident need not continue work:ng together.

Gnevances. One person flied three comp]amts agamst the company at the FETin 2093 They were
all conmltated in 2005. AVX saxd the complainant alleged d;scr:mmation after he was provisionally
selected for redundancy. The company declares it has no outstanding claims, and this consistent

with the Fair Employment Register as of August 2009.

AVX has a grievance policy, which enables employees to file confidential complaints and to raise a
grievance with someone other than their direct supervisor.
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Aon Corporation

Operations in Northern Ireland:

Aon McMillen
MacBride Agreement Yes Protestants No FET Discrimination Findings 0
Underrepresented
"Cath_ofi.cs o .Yes
Underrepresented
Agreement Date 12/1/1991  Affirmative Action No FET Settlements 0
s Aon McMillen e ' ' Bl
Location = = ‘Belfast
Business - insurance brok;ng/mvestment
Employees {Dataasof 2010)
Protestant
. Catholic.
' Other . S
Total 45

2010 Survey Response None

Available information: Aon-McMiilen offers insurance broking and financial investment advice -
through its Belfast offce it responded in ful[ to the Northem Ireland Service survey for the last four
years after sporadlc updates in 2001 and 2003 and a falriy detalied letter.in 2000 about its fair
employment policies. Northern Ireland Servace representatwes met with Aon McMillen in 2005.

The company S work force has remamed stable .over the last eight years and company
representatwes said they did not foresee any major. shifts . The company’s main source of revenue is
msurance sales to commercial and corporate busmesses it aiso se!]s personal i insurance,

Compliance with Northern Ireland fair employment law and Code of Practice: The company says it
adheres to all fair empioyment standards estabhshed by Northern ireland iaw and it appears to

follow many recommendations of the Code Aon pubhciy advertases all openings and informs all
employees about vacancies. It uses the Belfast Telegraph, Irish News, local and regional newspapers
and government job markets to fill positions. Aon always uses interview panels with more than one
interviewer, although both communities are not always represented on the panels. Al employees
involved. in candidate selection have received training on equal employment issues; and the

company sometimes reviews the religious composition of applicant pools. Senior managers in
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Northern Ireland are responsible for fair employment matters (the proportion is however seven

Protestants per one Catholic in this SOC).

Underrepresentation analysis: AON, an insurance brokerage and financial investment advisory
firm, did not provide an exact breakdown of its workforce to the Equality Commission in 2010.
However, the monitoring report noted that at most 20 parcent of the company’s 45 employees
were Catholics, being so underrepresented with respect to Belfast (22 percent Catholic) or all of

Northern Ireland {42.8 percent Catholic).

Given the company's historical Catholic underrepresentation, and Aon-reportad high staff retention
rate {which prevents it from changing the composition of its work force}, Catholics appear to be still

underrepresented.

In 2009 survey response, Catholics appeared to be severely underrepresented in Aon's overall work
force and in the two higher level employment categories at the company. The weighted catchment
area is 34.8 percent Catholic, but the Catholic share of the work force has.even decreased from 7
percent in 2008 to 2.9 percent in 2009. In 2009 the company also registered three redundancies,

two Protestants and one non affiliated.

Conformance with MacBride principles: Alexander & Alexander, a pre'de;:e_ssor firm, reached an
implementation agreement on the MacBride principles in 1991, and Aon réported in 2004 that its
policies still reflect the MacBride principles. The company consastentiy responds to the Northem

ireland Service survey.

Affirmative action outreach: The company appears o have a respons;btilty under Northern Irefand [
fair emp]oyment faw and the MacBride pranmp[es to conduct af‘Frmatlve action almed at increasmg
the Catholic proportaon of its work force. The company does not have an affirmative act;on
agreement with the Equality Commission and has set na goais and timetables regardmg Cathollc
employees. Company representatives have never met ‘With the Equahty Comm:ssron or been asked
to conduct affirmative action outreach. Given the Iow portton of Catholic app[;cants the company

may need to step up its recruitment efforts. The firm reported that it is difficult to recruit qualified
applicants and it does not offer any entry-level positions. . e
In 2000, the company reported that it:éxpetiéd 10 boost ihe'C'atho'Iic'portion of its work force
through an acquisition of a company with a predommatefy Cathoilc staff, but to date Aon has not

acquared any new businesses i in Northem Ereiand

Chill factor and neutral workplace: The company's office is in neutral downtown Belfast and should
pose no chill factor for Catholics or Protestants, Company representatives said they have never -
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heard a sectarian comment in the workplace and that if such an event occurred, the offender would

be guickly "out the door.”

Grievances: The company reported that a female Protestant employee filed a sexual discrimination
complaint against the company at the Fair Employment Tribunal in 2004 and withdrew the

complaint in 2006,
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Art Technology Group, Inc.

Operations in Northern Irefand:

ATG (Northern Ireland) Limited

MacBride Agreement Yes Protestants Yes FET Discrimination Findings 0
Underrepresented
Catholics No
Underrepresented
Agreement Date Affirmative Action  Unknown FET Settlements 0
Location Belfast
Business Software development
Employees {Data as of 2010)
Protestant 20
Catholic 25
Other 5
Total 50

2010 Survey Response: None

Available information: Art Technology Group acquired Primus Knowledge Solutions, the former
parent of the Belfast-based Amacis company, in November 2004. Primus bought Amacis and its
electronic commerce management solutions business in December 2003. Subsequent to the most
recent acquisition, the subsidiary Amacis underwent a name change to Art Technology Group. The
company's annual report in form 10-K as of February 2010 listed its Northern ireland subsidiary

under the name of ATG {Northern Ireland)} Limited.
Neither parent company has responded to requests from the Northern Ireland Service.

Compliance with Northern ireland fair employment law and Code of Practice: No information is
available on the company policies because it has not responded to the Northern Ireland Service
survey and policies are not available on the company website, The employees in Belfast report to

managers in Cambridge, Massachusetts {(U.5.).

Underrepresentation analysis: According to the Equality Commission’s 2010 Monitoring Report,
Protestants composed 44.4 percent of ATG's affiliated employees, while Catholics represented the
remaining 55.6 percent, in a workforce of 50 employees. The Protestants appeared to be
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underrepresented in ATG relative to the group’s distribution in Belfast (67 percent) and the whole of
Northern Ireland (57.3 percent).

As of 2009, ATG (Northern Ireland) reported in the Equality Commission's 2008 Monitoring Report
to have one office in Belfast downtown, where it employed 29 workers: 13 Protestants (48.1
percent}, 14 Catholics (51.9 percent), and two non-affiliated.

Conformance with MacBride principles: The company has not responded to request from the
Northern Ireland Service and has not taken a stance on MacBride compliance.

Affirmative action outreach: No affirmative action appear warranted.

Chill factor and neutral workplace: The company is in a mixed community in south Belfast, and
members from both communities should be comfortable at the location. . .

Grievances: No discrimination complaints have been filed against the company at the Fair

Employment Tribunal.
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Baker Hughes Incorporated

Operations in Northern Ireland:

Hughes Christensen

MacBride Agreement Yes Protestants _ No FET Discrimination Findings 0
Underrepresented '
Catholics U Yes
Underrepresented e
Agreement Date 2/1/2007 Affirmative Action  Yes FET Settlements 0

»  Hughes Christensen

Location Belfast
Business Oil drilling equipment (rock bits)
Empioyees (Data as of 2010) S
Protestant 309
Catholic 44
Other 11
Total 364

2010 Survey Response: None

Available information: Baker Hughes, which entered the Northern Ireland market in 1954, was the
first U.S. engineering company in the province. Hughes Christensen has consistently responded to
the Northern Ireland Service annual survey and company representative have met with Northern
Ireland Service staff, most recently in 2006. Employment at the company has fluctuated with the
fortunes of the oil industry as a whole; its most recent high point was 350 workers in 1998, while its
most recent low point was 237 in 2000. i reached 336 workers in 2001 before falling back to 308 in
2008. The buiness Telegraph reported on Sep. 15, 2009, that nearly 100 jobs are expected to go at
Hughes Christensen’s East Belfast engineering facility, due to a fall in oil and gas exploration hitting
demand for the drill bits it makes. The company, has already axed 135 jobs since the start of the
year and is moving part of its Belfast production to Texas. However, as of 2010, the company

employs 364 workers in Northern Ireland.

Compliance with Northern Ireland fair employment law and Code of Practice: The company
appears to adhere to many recommendations of the Code, particularly in its work force monitoring
and hiring procedures. Hughes has provided training for supervisors and management on
harassment, equal opportunity policy and discipline issues, on what it terms an "ongoing" basis.
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The company's equal employment opportunity policy, last updated in 2005, states its commitment
to "equal employment opportunity in all employment-related practices.” Hughes also reviews
selection criteria on an ongoing basis, and personnel who hire employees also receive training on
proper techniques, including equal employment. Selection panels use cross-community

representation "where possible.”

The Fair Employment Commission {now the Equality Commission) noted some vears ago that the
company had "carried out a thorough and comprehensive review that fully complies with the fair
employment legislation," and said that a "considerable amount of work has been carried out on

practices and procedures and affirmative action.”

Underrepresentation analysis: According to the 2009 Equality Commission Monitoring Report,
Protestants composed 87.5 percent of Huges Christensen’s affiliated employees, while Catholics
represent_éd the remaining 12.5 percent, Catholics appear to to be underrepresented when
comparéd to the the Be!fast catchment' afea (33 percent Catholic}. A different trend is instead
reglstered among new h;res among which Catholics are only slightly underrepresented: in the most
recent momtoring perlod 17 of the company 3 71 new. hzres (25 2 percent) have been Protestants,

Over past years, expansions and new investment at times have had virtually no effect on Catholic
representation. Catholics in the fabor pool in the Belfast and Castlereagh areas account for about 22
to 33 percent and about 43 percent for all of Northern ireland. The Northern Ireland Service
compares higher level positions to all of Northern Ireland and lower level position to the more
narrow Belfast and Castlereagh areas, which suggests the overall work force should be about 34
percent Catholic. The proportion of Catholics at Hughes Christensen hovered at.around 710 8
percent between 1999 and 2001, then jumped to 5.9 percent in 2002 before dipping a little t0 9.5
percent in 2003 and remaining steady at 9.6 percent in 2004. Catholic representat;on dropped t¢ 8.8
percent in the 2005 monitoring penod because the company hlred 19 additlonaf empfoyees 18 of
whom are Protestants 1t edged up’ sl:ght!y in 2006 to the current 12.5 percent

Conformance_w:th MacBride principles: H-ughes Christensen agreed to implement the MacBride
principles in February 2007 after New York City pension funds agreed to withdraw a resolution in
return. The shareholder advocates had been asking the company to adopi the principles since 1988.

Affirmative action outreach: Hughes Christensen reports that the Equality Commission "has
commented on the good work” that it and other local companies have done in their local outreach
efforts as part of the Castlereagh Equality Forum. Yet despite its efforts, Hughes Christensen cannot
report sig_n-iﬁaa_nt results. .In 2004, the company's personnel. manager made a presentation on the
forum's work to other employers planning to take similar action elsewhere in Northern Ireland; she
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reports that the forum's work is seen as an example of "best practice.
an affirmative action agreement with the old FEC (now the Equality Commission) in January 1997.
The plan set a target of at least 15 percent for Catholic applicants and appointees for all posts for
the 1998 monitoring year, at least 20 percent for 1999 and at least 25 percent for 2000. The
company also agreed to an overall target for the work force of 25 percent Catholic over time.
Hughes previously met its 25 percent Catholic new hire goal in 2000 when it hired two Catholics and
six Protestants, despite Catholics making up a little less than 10 percent of applicants. 1t met this
goal again in 2006, but fell short in 2007, when 20 percent of new hires were Catholic. Hughes says
it ts committed to an ongoing assessment of its progress toward affirmative action goals, and notes
that its senior management team annually looks at fair employment issues “to ensure continuous
improvement."  Outreach measures identified in the affirmative action ‘agreement include
ensuring that recruitment advertisements reach all communities and that;ob advertisements for
hourly paid workers include a welcoming statement for the Catholic commu_mty. In addition, the
company recruits through government tr_ainirig and empioymént agehcy.bfﬁ;es_and staff are
encouraged to advertise vacancies through all offi ices in the relevant i:ét"c':hrn'ehf area, including
predommate!y Catholic West Belfast, The company also agreed i ;n its afﬂrmative act;on plan to
maintain and develop new links with schools trammg schemes jOb clubs and mﬂuentiai leaders and
organizations in the Catholic community. If the applicants' flow shows underrepresentation of any
community, the company will consider how to develop additional links with the community. Hughes
established further links with more schools in 1998 and 1999. In 2000, it placed ads in the
Andersonstown News, a nationalist paper in'West Belfast. 'In 2002, the cbm'pany- toid the Northern
Ireland Service that it also joins with other Jocal employers to benchmark and share affirmative
action strategies. Further actions and a review of its hiring practices appearto be in order as
Catholics continue to be significantly underrepresented in the work force. In 2008, company
representatives said Hughes Christensen was working with the Equality Commlssmn to come up

" Hughes Christensen reached

with innovative ways to reach the Catholic community. -

Chill _fac"t_i:_o_ki'_:and _n_eu_trai wor_kp_lac_e:_ The location of Hyghe; Christensen's plant in Castlereagh poses
a substantial chill factor to Catholics. Management says it provides security for workers on the job
but not traveling to and from work. A previous personnel manager noted to the Northern Ireland
Service:in 1998:there are more job opportunities in other area engineering compa'nies, possibly
providing opportunities to Catholics that are closer to home "or not in the center of a perceived

Pro'testa nt area."

The company's religious and sexual harassment policy provides examples of physical, verbal and
non-verbal harassment and outiines grievance procedures. The company’s equal employment
opportunity policy requires the plant to be free of graffiti, flags, bunting or any other displays of
sectarian allegiance. The company has signed a joint Declaration of Protection with its trade unions.
S . . TP ER T 20
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fn 2001, Hughes reported that it adopted a new harassment policy, which it provided to the
Northern Ireland Service. The policy gives a detailed description of what constitutes harassment
and how employees may present complaints to the company. The ultimate sanction is dismissal.

Grievances: No fair employment grievances have been filed against the company in recent years.
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Bemis Company, Inc.

Operations in Northern Ireland:

Perfecseal Ltd.

MacBride Agreement Yes

Agreement Date

s Perfecseal Lid.

Location
Business
Employees

11/1/1997

Protestants No
Underrepresented

Catholics No
Underrepresented
Affirmative Action  Yes

Londonderry
Medical packaging
{Data as of 2010)

Protestant 10
Catholic 26
Other 6
Total 42

2010 Survey Response: None

FET Discrimination Findings 0

FET Settlements 0

Available information: The company has provided detalled information on its work force and fair
employment policies and has consistently completed monitoring by the Northern Ireland Service
until recently, whereas it has not responded to the 2009 survey. Perfecseal's human resources
administrators met with the Northern Ireland Service most recently in 2006. The company's work
force dipped to 154 in 2002, down from a high of 181 in 2009, because of manufacturing
efficiencies. 1t gained a handful of employees in 2003 and 2004 and in 2008 it reported the largest

staff to date of 248 employees.

In June 2006, 96 workers were let go after they held a prohibited union meeting during work hours.
Management, local poiiticians and the trade unions came to an agreement a week [ater and all of
the workers were rehired. The company moved to a new location in 2007 because it had outgrown
its current facilities. The new site is located on the other side of the River Foyle, which essentially
divides the Protestant and Catholic areas of Derry. Before the move, company representatives told
the Northern Ireland Service that it expectad to lose about 15 percent of its staff because some
workers are unwilling to cross the river to commute to work in a predominately Protestant area. To
help workers get over what the company representatives called this "psychological challenge,”
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Perfecseal held employee discussion forums and talks with Amicus, the trade union that represents

the majority of the staff.

Compliance with Northern Ireland fair employment law and Code of Practice: Company practices
generally appear consistent with the Code of Practice. Perfecseal’s equal opportunity policy places
responsibility for successful application of the policy with management at all levels, endorses the
merit principle, safeguards employees against any form of harassment and subjects employees to
disciplinary action for failure to adhere to the policy. The genera! manager of the Northern Ireland
facility has overall responsibility for equal employment. - '

The company advertises openings on the Internet, in local papers read by both communities, and in
the Belfast Telegraph and in job markets, using an EEQ statement. Perfecseal always notifies zll
employees of positions open to internal applicants, and publicly advertises the majority of job
openings, with the exception of jobs filled using recruitment agencies. 1t always uses a panel to
interview job candidates, and both communities are represented where possible. The company
provides all employees with equal opportunity training; some empioyees receive interview trammg
Perfecsea! reviews the background of its applicaﬂts to determme success rates by communlty

Underrepresentataon anafys;s Accordmg to the Equahty Commxss;on 5 2009 Momtormg Report,
Protestants composed 27.8 percent of Pe_rfecse_a_f_ while Catholics represented the remaining 72.2
percent. As of December 2010, nei_t_her community appeared to be underrepresented when
compared to the 2001 census data for Londonderry, the area where the company operates, the
most appropriate catchment area given the company 5 busmess

Conformance wn‘.h MacBnde prmcnples Perfecsea! says n:s operations adhere to.the MacBride
prmcxpies ‘where it is practicable and reasonable to. do 50." .Bemis reached an agreement with

shareholder proponents of the MacBride principies in 1997..

Affirmative action outreach: Perfecseal's affirmative action plan, adopted in 1598, includes specific
goals for increasing the percentage of Protestant applicants and appointees to 17 percent in each
year for manual grades. 1t also states "an overall {annual} goal of increasing the Protestant
proportion of its work force to 28 percent.” Perfecseal reached its goal for Protestant applicants in
the 2005 monitoring year of about 17 percent, although new hires fell far short of the target, with
just 12.5 percent Protestant representation. It clearly has some way to go before it meets the goal
of 28 percent Protestant representation overall. The company includes a general welcoming
statement in all advertisements and a statement particularly welcoming applications from the
Protestant community in advertisements for general attendant positions. Perfecseal advertises in
the job market in Limavady, a nearby town that is more heavily Protestant than Derry, and is
developing links with schools, job agencies, training schemes and community groups that serve the
23
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Protestant community. 1t also uses trade magazines to draw applicants. The company also has met
with underrepresented community leaders to see what steps can be taken to attract applicants. In
addition, Perfecseal reviews progress with its affirmative action plan at leadership team meetings
and conducts an annual audit of employment practices and procedures. The company told the
Northern Ireland Service in 2003 that it has had difficulty recruiting employees on the Protestant
side of the Foyle River because of inadequate public transportation. The facility has two shifts. The
first shift starts before buses begin operating, and the second shift ends after public transportation
closes. The company notes that most employees either waik to work or take cabs from the
immediate community surrounding the facility—an area that is heavily Catholic.

Chill factor and neutral workplace: Perfecseal reached a Joint Declaration of Protection with its
union in 1996 and issued a policy that specifically. addresses harassment. The union shop steward
was consulted during development of the policy, which defines harassment, outlines both the
complaints procedure, describes procedures for internal investigations, and discusses possible
transfers after an investigation. Individuals may raise complaints with any member of management,
usually with the human resources manager, and disciplinary penalties range from a verbal warning
to summary dismissal. All.employees have attended harassment awareness training sessions
conducted by the Equality Commission. In addxt:on the Equahty Commission has prov:ded trammg
for all managers and supervisors on the company 3 pohcses and procedures on dlscnmmatlon
victimization and harassment The company is Eccated in the Sprmg‘town industriai Estate in Derry,
which may be mtrm:datmg to some Protestants unwaflmg 1o cross the RIVEI’ Foyie to the '

predominantly Catholic side of the rwer

Grievances: Five grievances were filed against the company at the Fair Empioyment Tribunal in
2006 and conciliated in 2007. The company has a grievance poixcy that alEows empioyees to file
confidential complaints. It also enables empioyees to raise grievances wlth someone other than
their direct supervisor, which could be an independent person of the same community background.
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Conexant Systems, Inec.

Operations in Northern Ireland:

Amphion Semiconductor

MacBride Agreement Unknown Protestants Unknown  FET Discrimination Findings 0
Underrepresented
Catholics Unknown
Underrepresented

Agreement Date Affirmative Action  Unknown FET Settlements 0

e Amphion Semiconductor
Location Belfast
Business Design and supply of digital signal processing
Employees (Data as of 2010)
Protestant
Catholic
Other
Total NA
2010 Survey Response: None

Available information: Amphion Semiconductor, acquired by Conexant Systems in 2004, registered
with the Equality Commission in 1998.

Compliance with Northern Irefand fair employment law and Code of Practice:

Underrepresentation analysis: As of December 2010, no information is available regarding the
company's workforce in Northern Ireland. Amphion results in having still an office and a contact
person in Northern Ireland, but it is not listed in the Register of Employers or in the Menitoring
Report from the Equality Commission for Northern Ireland, which may mean its workforce has
dropped down to fewer than 10 employees.

In 2008, fewer than 10 of Amphion Semiconductor's 27 employees were Roman Catholic. The
Northern Irefand Service refrains from drawing conclusions on community representation when the

work force has fewer than 30 employees.
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Conformance with MacBride principles: Conexant has not yet replied to the Northern lreland

Service's inquiries regarding its compliance with the MacBride principles.
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Danaher Corporation

Operations in Northern Irefand:

Qualitrol Hathaway instruments

MacBride Agréem_ent Yes '_ Protestants o .N_o _ :?_ET Discrimination Findings 0
Underrepresented
Catholics No
Underrepresented

Agreement Date 2/1/2003 Affirmative Action No FET Settlements 0

® Quahtro! Hathaway Instruments

Location Belfast
Busmes_s_ ) . power utlhty momtormg equxpment
Employees (Data as of2010) B

Protestant .44' '

Catholic w47

Other 11

Total 102 ¢
20105urveyResponse. None S

Available information: Danaher acqu:red the power and process segment of Hathaway Corp.,
which owned Hathaway Systems in Northern ireland, in 2002. Employment at the company has .
fluctuated over the years between:51 in 2004 and 70 in 2000, rising to 77 in 2008. '

Compliance with Northern ireland fair employment law and Code of Practice: Danaher's corporate
standards of conduct apply o all its subsidiaries; breach of the EEO priby is considered gross
misconduct.. The company says its operations adhere to Northern Ireland's fair employment law and
Code of Practice. All jobs:at the companyare pubiicly advertised and all employees are notified of
positions open to internal applcants. Ads are placed in the Belfast Telegraph.and in government job
markets. The company always uses a panel with more than one person when interviewing job
applicants, and sometimes ensures cross-community representation, but does not review the
religious composition of applicant pools and new hires to determine community succass rates. This
level of monitoring is not necessary if the company's balance appears to be fairly representative of
the area where it is located, as is the case with Danaher. Selection for redundancy is based on an

7

Report on New Jersey Portfolio Companies in Northern Ireland

MSCI {(ESG Research)
© 2010 MSCL. All rights reserved.
FPilzase refer to the disclaimer at the end of this document.




You are Viewing an Archived Copy from the New Jersey State Library

ESG Research

employee rating procedure involving performance, qualifications, ability, timekeeping and
responsibiiities and does not appear to be done on a last-in, first-out basis. Employees are selected
for promotion based on merit, while training is provided to employees as needed for the job.
Danaher says that there is "close management involvement in EEQ" and that moenitoring reports are

given monthly to senior management.

Underrepresentation analysis: According to the Equality Commission’s 2009 Monitoring Report,
Protestants composed 48.4 percent of electronics manufacturer Qualitrol's affiliated employees
while Catholics represented the remaining 51.6 percent. Given_the nature of Qualitron’s business,
the most appropriate catchment area to be used for u'nd'érrepresentation assessment is the whole
of Northern Ireland (57.3 percent Protestant and 42.7 percent Catholic. Though Protestants appear
to be slightly underrepresented, this does not appear to be s:gmf’cant As such, both communities

appeared to be fairly represented

Conformance with MacBride principles: The company reached an agreement on MacBride
implementation in February 2003, prompting the New York City pension funds to withdraw a
shareholder resolution on the subject. The company says its ensures com_p[:ance with the principles
through application of its EEO policy and corporate standards o:f_ccﬁ'nduct. ‘Local management have
been made aware of Danaher’s intention to comply with the Fv'!'a”cBri'de: pr:iflc_iples, as well.

Affirmative action outreach: No affirmative action efforts appear warranted.

Chill factor and neutral workplace: The company is in an industrial area n_é.a_r West Beifast that
appears to be accessible to both communities, although some Catholics may be somewhat
intimidated by the neighborhood. The company says that it has never found any need to offer
specific.assurances to minority employees at its workplace. Managers, supervisors and shop floor
workers have received anti-harassment training based on material from the Equality Commission. in
its most recent survey response, the company reported, "We strictly enforce the terms of our fair.
empioyment and harassment policies and anyone i in breach of these pohc;es wnil be subject to

drsc;pimary act:on under gross mlsconduct

Grievances: No fair employment grievances have been filed against the company in recent years.
The EEO pol:caes ‘prohibit unlawful discrimination and specifically encourage employees to go to 3
higher level of management with concerns'if necessary, Danaher reports.-Employees are
suspended pending an investigation and statements from witnesses, and an appeals process is in
place. The company's grievance policy allows for employees to file confidential complaints and to
raise issues with someone other than their immediate supemsor which may include a colleague of

the same commumty background
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E. 1. du Pont de Nemours and Company

Operations in Northern Irefand:

DuPont UK Ltd.
MacBride Agreement Yes Protestants No FET Discrimination Findings 0
Underrepresented
Catholics ' No
Underrepresented o
Agreemen‘t Date 3/1/1992 ' 'Afﬁrm'a{i_ife'Action' No " FET Settlements 0
o DuPontUKLtd C | | o
Location Londonderry
Business Kevlar
Employees {Data as of 2010)
Protestant 62
Catholic 115
Other i
Totaf o178

2010 Survey Response i\ione

Available information: DuPont operates a Kevlar productlon facmty in Londonderry, Northern
Irefand. The company spun off its Invista d:ws:on which included most of its former Northern
Ireland operations, to privately held Koch Industries in April 2004. Company representatives are
hopeful that DuPont will not be affected by the manufacturing squeeze on‘Northernireland that is
prompting:many companies to move operationsto countries with.lower wage earners. They say
their product is unique in that Kevlar is a patented product-and-requires highly skilled workers with
specialized training and an acute attention to protecting intellectual property.

Compliance with Northern Ireland fair employment law and Code of Practice: - The company's
poilc:es and procedures are in compliance w:th Northem Ireland fair: employment laws. Ahuman
resources department in Northern Ireland manages the recruitment process, “but it relies on a
central human resources office in Spain to streamliine questions from candidates and recruitment
agencies, which short-list candidates using objective criteria and aptitude tests. The recruitment
agencies also send out applications and keep track of monitoring information. Job advertisements
are placed in market-specific magazines, the Beifast Telegraph and the Derry Journal and are also
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advertised internally. Employees involved in candidate selection have completed EEQ training.
DuPont reviews the religious composition of its app!ic':'ants to determine success rates by
community. The company conducts diversity training for alf of its employees and reqguires that
employees pass tests demonstrating an understanding of company policies.

UK and Northern Ireland managers as well as corporate headquarters and the carporate board

oversees the company's equality policy.

Underrepresentation analysis: As of December 2010. no group appeared to be underrepresented
at Du Pont when the work force was compared to a weighted catchment area that considers all of
Northern Ireland as the recruitment area for senior level jobs, the Londonderry travel-to-work area
for associate professionals and skilled employees and Derry for elementary occupation workers who
make up the rest of the work force. This area, weightéd by job category, would be about 60 percent
Catholic.This figure did not differ significantly with the percentage of the company’s Catholic
employees which was about 65 percent according to the Eguality Commission’s 2009 Momtormg

Report.

DuPont does not recognize sectarian holidays, including St. Patrick’s Day and the July 12 Drumcree

parades.

Conformance with MacBride principles: DuPont reached an accord with Shérehoider proponents of
the MacBride principles in 1992 and has cooperated with the momtor:ng process by the Northem

Ireland Service. it met with Service staff in 2006.
Affirmative action outreach: No affirmative action efforts are War';a'r:lte_d.' '

Chill factor and neutral warkplace: The company's site outside Derry is accessible to both
communities and just off a major motorway. Sectarian flags and emblems are banned as are
footballjerseys or any other overtly provocative emblams. DuPont does not recognize sectarian

holidays, including St. Patrick's Day and-the July 12th Druncree parades. -

Company representativéé told Northern freland Service staff that overtly sectarian problems have
never occurred at the work place. They-attribute this cohesive working environment.to generous
salaries, which workers are unwui[ang to risk losmg, and-a. strong presence by the parent company
dating from the start of operat;ons The parent company's hands-on approach to the Northern
Ireland operations helped to disseminate the corporate policies against harassment. '
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Grievances: No fair employment grievances have been filed against the company in recent years.

DuPont has a grievance policy that allows employees to file complaints confidentially or with
someone other than their immediate supervisor.
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Emerson Electric Co.

Operations in Northern Ireland:

Copeland Ltd.
MacBride Agreement Yes Protestants No FET Discrimination Findings 0
Underrepresented
Catholics No
Underrepresented
Agreement Date 9/1/1998 Affirmative Action No FET Settlements 0
s (opeland Lid.
Location Cookstown, Co. Tyrone
Business Scroll compressors
Employees (Data as of 2010)
Protestant 79
Catholic 125
ther 34
Total 238

2010 Survey Response: None

Available information: The company began production in April 1987. Emerson has provided
regular survey responses, giving detailed information on work force composition and its equal
opportunities policy. The company eiiminated 55 positions in the 2008 monitoring period.

Compliance with Northern Irefand fair employment law and Code of Practice: The company says
its employment practices adhere to Northern Ireland fair empioyment law and the Code of Practice.
Its EEO policy forbids discrimination on a variety of grounds, inciuding "perceived religious belief or
political opinion." The policy also says Copeland "does not practice positive discrimination.” Failure
to comply with the policy can result in dismissal. Copeland advertises openings in the Belfast
Telegraph, local and regional newspapers, and in government job centers. It also includes EED
statements in its ads. Interviews are always conducted by more than one person, cross community
representation is ensured where possible, staff involved in candidate selection have received EEO
training and applicant success rates are tracked by religion. The EEO policy calls for careful record
keeping at each stage of hiring and promotion, as stressed by the Equality Commission and Code of
Practice. The redundancy policy specifically calls for no discrimination, and sets up an appeals
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procedure for complainants. Copeland has not set up a consultation process with worker

representatives on equal employment issues.

Underrepresentation analysis: According to the Equality Commission’s 2009 Monitoring Report,
Protestants composed 38.7 percent of compressor assembler Copeland's affiliated employees, while
Catholics represented the remaining 61.3 percent. Neither community appeared to be
underrepresented when compared to the 2001 census data of Cookstown (45 percent Protestant
and 55 percent Catholic), the area where the company operates.

Conformance with MacBride principles: In September 1998, Emerson reached an understanding
with MacBride advocates on implementation of the principles and independent monitoring. The
company says that its policies reflect the fair employment standards of the principles. Corporate
officials from Emerson also have said they believe the company is "doing the right thing" in Northern
Irefand by providing jobs and employment opportunities in disadvantaged areas..

Affirmative action outreach: Copeland s policy notes that |t w;li take affirmative action and set goals

and timetables "where necessary.”

Chill factor and neutral workplace: The EEO policy forbids "flags, emblems, posters, graffiti or the
circulation of materials or the deliberate articulation of slogans or songs which are likely to give
offense to or cause apprehension among partlcular groups of existing or potent:al employees,”
Copeland has a policy that describes in some detail what constitutes ;nappropr:ate behavior, with
specific examples, covering sexual and racial as well as religious and poiititéi harassment. The
grievance procedure for this policy is similar to the equal opportunities gr:evance procedure but
includes in addition provisions for transferring affected employees so they need not continue to
work together, whatever the outcome of an investigation. The company says it does not take any
particular steps to ensure workplace security or safety for workers coming to and from the plant,
but this may not be needed, given the area where Copeland is located. The company says its
location would not pose a chill factor to either Catholics or Protestants. Although Copeland
recognizes no trade unions, the company "supports and displays a Joint Declaration of Protection’
for employees regarding se;ta_rian ha_rass_m_ent and the maintenance of a neutral workplace.

Gnevances One compfamt was ferd agamst the company m 2003 11: was wnthdrawn :n December _

2004.
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General Electric Company

Operations in Northern irefand:

GE Capital Woodchester (Northern Ireland)

GE Medical Systems
Hurst {Charles) Ltd
MacBride Agreement Yes Protestants Nt; ' FET Discrimination Findings 0
Underrepresented Co
Catholics Yas - oo
Underrepresented
Agreement Date . .~ .9/1/1998 - Affirmative Action = Yes ~: -7 - FET Seftlements =~ - 0
s GE Capltai Woodchester (Northern Ireland) R T
Location Be!fast L
Business o Auto leasing
Employees (Data as0f2010) .
' _ Protestant o
" 'Cathohc_
Other _ o
~ Total. 5.

2010 Suwey Response None

Available information: GE told MSC!in 2004 tha‘g Woodchester's policies adhere to fair
employment law in Northern Ireland. All managers are fully briefed on policies and procedures of
equal opportunity and sectarian harassment. Managers in Northern Ireland are responsible for
“deveiopmg and promotmg a fair place of work" while senior management in the Dublin head office
have oversight and "ensure objectivity in recruitment and grievance handling.”

The company's hiring and selection processes seem to adhere to Northern Ireland’s fair employment
law. Employment at this subsidiary has dropped precipitously and stood at 5 as of 2004. Given its
small size, the company did not report data on the religious composition of its work force.
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General Electric has a MacBride implementation agreement applicable to its three wholly owned
subsidiaries, including GE Capital Woodchester. The company's office is located in a business
complex in south Belfast, an area generally considered neutral ground.' The company has a policy on
sectarian harassment that it circufates to all employees. Sectarian harassment is a disciplinary
offense that could result in dismissal. The general manager is responsible for all grievances raised
through the formal complaants procedure Employees who believe they have been inequitably
treated may raise grrevances at the semor management leve! and Ioca!fy ar dlrectly with the human

resources depariment.
Compliance with Northern Ireland fair employment faw and Code of Practice:

Underrepresentation analysis: GE Capital did not appear in the Equality Commission's Registry of
Employers published in September 2010, meaning that the company had 10 employees or less. In
2004, the company told MSCI's Northern Ireland Service that it had'5 employees. MSCl's Northern
Ireland Service refrains from draw;ng conc]ussons on commumty representatlon when the workforce

consists of fewer than 30 employees

Grievances: No discrimination co_mpiaints have been filed against t_%_:_e company since 2000.

e GE Medical Systems
Location Belfast o :
Businésé sales/semce of medicai equ;pment
Employees (Data as of 2010}
Protestant
Catholic
Other
Total
2010 Survey Response: None

Available information: GE Meadical Systems has a small 'o'peration in Belfast. Employment at the
comparty grew from only three in 1998 to 15 in 2006, the iast"ye_ar for which data are available.
Since then, the company appeared always in the Register of Employers (_m_éaning that it employs 11
or more workers) but not in the Monitoring Report {meaning that it employs 25 or fewer). Workers
at the service office maintain the company's medical diagnostic imaging equipment used in hospitals
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and clinics in Northern Ireland. In 2006, GE provided a copy of the company's 2006 monitoring
report that it submitted to the Equality Commission.

Compliance with Northern Ireland fair employment law and Code of Practice: GE Medical Systems
says the company's policies adhere to fair employment law in Northern Ireland. The company states
that all job openings are publicly advertised in the Belfast Telegraph. The company notifies all
employees about positions open to internal applicants. Employeas who are involved in candidate
sefection have received EEO training and interview panels are always represented by both
communities. 1t occasionally reviews the religious composition of its applicants and new hires to
determine success rates by community. The company notes that management'receives training on

sectarian harassment using materials from the Equality Commission.

Underrepresentation analysis: As of December 2010, GE Medical Systems appeared to only have
10 to 25 employees, as it appeared in the Equality Commission's 2010 Registry of Employers but not
in the 2009 Menitoring Report.- MSCl's Northern Ireland Service refrains from drawing conclusions
on community representation when the work force has fewer than 30 employees. -

Conformance with Ma.cBride' principles: GE reached an agreement with MacBride activists in 1998

about MacBride implementation.

Affirmative action outreach: No affirmative action measures appear warranted.
Chill factor and neutral workplace: No chill factor appears to exist for workers of either community,

Grievances: No discrimination complaints have been filed against the corn_péhy at the Fair
Employment Tribunal in recent years. With regards o its grievance procedures, the company says

"standard GE procedures are in place.”

e  Hurst (Charies)

Location Belfast and seven other towns

Business Vehicle sales, service

Employees (Data as of 2010)
Protestant 558
Catholic 216
Other 56 '

Total 841
2010 Survey Response: None .~
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Available information: GE's wholly owned Woodchester Investments subsidiary holds a 24 percent
equity stake in Lookers PLC, the owner of Charles Hurst. Charles Hurst acquired Savilles Auto Village
in November 2003 and reported in 2005 that the latter's employment information is tallied with
Hurst's figures in its survey response. Charles Hurst responded fully to the Northern Ireland Service
survey for the first time in 1999 and since then it has regularly submitted responses. In 2005,
company representatives also met with Northern Ireland Service staff.

However, it did not submit responses since 2007. The company's work force has expanded
substantially in the last few years, growing to the present level of 994 full-time workers from only
566 in 1997. According to the 2009 Meonitoring Report, the company has currently reduced.its

workforce down to 199 employees.

Hurst has several iocatlons including car deaiersh:ps tire repatr stores and/or repa:r shops in
Bangor, Belfast, Coierame Lisburn, Londonderry, Newtownabbey, Newtownards Omagh and

Portadown.

Compilance with Northern ireiand faar emp!oyment law and Code cf Practzce Charies Hurst
reached an affi rmatwe actaon agreement With the Farr Employment Comm:ssaon in November 1998
and subseq uently drafted a new equa! opportumtues poilcy and prowded EEO trammg o all staff.
Charles Hurst's managmg d;rector has overali respons;blilty for equal empioyment programs, and
the personnel manager has day-to—day respons:b;l:ty The onfy posmons not adver’nsed publicly are
those at the most senior level where the Board of Directors may promote someone within the .
company. In 2005, company representatives reported that most of its positions are advertised
online or through government-sponsored job centers. Interview panels always represent both
comrﬁunities and those involved in candidate selection receive EEQ training. Charles Hurst reports
that it reviews the religious composition of its applicant pool and new hires and that it conducts exit

interviews with those leaving the company.

Underrepresentation analysis: According to the Equality Commission’s 2000 Monitoring Report,
about 92 percent of Charles Hurst's 841 employees have identified religious affiliations. Of this, 72.1
percent were Protestants and 27.9 were Catholics. The report also noted that the company hired 94
new employees, of which 83 have identified religious affiliations. Among the new hires with religious
affiliations, 54.2 percent were Protestants while 45.8 percent were Catholics. The statistics for the
new hires appear to be fairly representative when compared to the Northern Ireland catchment
area (57.3 percent Protestants and 42.7 Catholics). However, Catholics still appeared to be
underrepresented when data regarding the current workforce is also taken into account.
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Charles Hurst has argued that the imbalance in its work force stemmed from its acquisition of three
companies that had predominately Protestant employees, Neville Johnston, David Prentice and
Savilles Auto. Two of those companies were conducting affirmative action plans when they were

acquired.

Conformance with MacBride principles: GE reached an agreement on the MacBride principles in

1988.

Affirmative action outreach: in its 1998 affirmative action agreement with the Equality Commission,
Charles Hurst set a target of increasing the Catholic proportion of appiicaats and appoinféés to not
less than 35 percent over the first three years of the plan. 1t met this goal in 2002 and exceeded it in
the 2005 monitoring period when nearly 38 percent of applicants with identified religion were
Cathol;cs It also setan :mt;af goal of increasing the Catholic proportion of its work force to 25
percent in three to five yearsand a loager term goal of 30 percent in five to 10 years. It has
succeeded in meeting the first goal but not the latter.

Chill factor and neutral workpiace. The company s h;story of havmg a Protestant majority could
dlssuade Cathoilcs from applymg, although management has taken steps to create a neutral
en\nronment The company has said itis commltted toa workpiace free from ﬂags and emblems.
Managers and superwsors undergo tramang 1n th:s area, and the company says: that al employees
are aware that harassment in the workplace is a dlsm:ssable ofiense. Hurst's main location is readily
access;bie from both s:des of the commumty, although reEatlvely c!ose to hard lme areas on both .

sides.

Grievances: One cia:m ﬁied in 2006 claimmg rehgrous d:scnmmat!on rs pendmg as of Decem ber '

2008.
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Goodrich Corporation

Operations in Northern Ireland:

Goodrich Control Systems

MacBride Agreement Yes Protestants No FET Discrimination Findings 0
Underrepresented :
: : No
Catholics
Underrepresented . N -
Agreement Date 112/1/2002  Affirmative Action  No _ FET Settlements 0

® Gbo_&ﬁch Control SySfﬁIﬁS; _

Location Belfast

Business Aero Engine Controls

Employees (Data as of 2010}
Protestant 18
Catholic . 12
Other 3

Total 33
2010 Survey Response: Full '

Available mformatlon. Goodnch bought TRW 5 aeronautlcai unit, wh:ch included an operation in
Northern treland, in 2002 TRW responded to the Northern Ireland Service survey and Goodrich has
likewise consistently completed the survey. The company's work force composition has not
changed during the most recent monitoring period.

Compliance with Northern Ireland fair employment law and Code of Practice: The company says it
adheres to the Fair Employment and Treatment {Northern ireland) Order 1998 and to the Code of
Practice. The site manager and human resources manager are jointly responsible for equal
opportunities policies and practices. The company reports that "all employees are advised of our
equal opportunity policy.” Goodrich uses the Belfast Telegraph and the Internet to advertise job
opportunities. Alf employees are notified of positions open to internal applicants, but not all internal
transfers/promotions are advertised externally. When selecting new hires, Goodrich always uses an
interview panel with a member of the human resources department in England present. Both
communities are not always represented on the interview panel, but everyone with the authority to
hire candidates receives equal opportunity training. The company does not review its applicant pool
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by refigicus community 10 determine success rates. Further more, the company said in its 2010
survey response that any decisions on increasing/decreasing the workforce in Belfast are faken in
conjunction with its HR department based at the headquarters in Birmingham, England.

Underrepresentation analysis: In its 2010 survey response, the company disclosed to empioy 18
Protestants (60 percent), 12 Catholics {40 Percent), and three non affiliated. in the same monitoring
period, the company received five Catholic applicants and two Protestants, and it hired two
Catholics. Since most of the company employees are professional occupations, all of Northern
Ireland is deemed the best catchment area. The company workforce reflects the community
breakdown in the Province (57.3 percent Protestant, 42.7 percent Catholic).

Conformance with MacBride principles: Goodﬁch'afﬁrmed in December 2002 that it was
committed to equal employment worldwide and in its new Northern Ireland operations. It said its
practices "reflect the fair employment standards embodied in the MacBride principles as amplified”
and that it would cooperate with monitoring by the Northern Ireland Service. s

Affirmative action outreach: No affirmative action measures appear warranted.

Chill factor and neutral workplace: The company is located in central Belfast, a neutral area that
poses no chill factor to Protestants or Catholics. The company addresseé Sectarian harassment and
workplace intimidation by using materials from the Equality Commlss:on to conduct training for

managers and supervisors.

Grievances: No discrimination complaints have been filed against the ‘company at the Fair
Empfoyment Tribunal.” With regard to its gr;evance procedure the company says that its human _
resources department in Blrmmgham Eng!and :s the f“rst pomt of contact for empioyees w;th '

complaints.
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Hewlett-Packard Company

Operations in Northern ireland:

Hewlett-Packard

MacBride Agreement Yes - Protestants No - FET Discrimination Findings 0
- Underrepresented A
. Catholics : No
o -~ Underrepresented ; v
Agreement Date 12/1/1998 - Affirmative Action No - . FET Settlements 0

s  Hewlett-Packard

Location = - . . Belfast
Business - - - Computer sales, consultancy and service
Employees - - . - (Dataas 0f 2010} - S
: " Protestant . -~ . .. 15
-~ Catholic:. - 21
Other .-+ -18
Total 42

2010 Survey Response None o

Available ;nformataon Hewlett—Packard has tofd MSCEit would not respond the 2010 annual
Northern Ireland survey. Before its April 2002 merger.with Hewlett-Packard, Compaq Computer.
regularly responded to the Northern ireland suivey, prcv:dmg annual survey responses and
arranging on-site interviews with local managers over the years--most recentiy in 1999 £mployment
at the company's Belfast aperations, ‘which were part of Compaq ‘before the April 2002 merger of
the two firms, in 2009 stands at 49 workers, down from 62 in the previous monitoring period.

Before the merger, HP had five employees of its own in Beifast these have been merged into the

smgie HP operation.

Hewlett-Packard has joined Microsoft and other companies to create the School Technology
Innovation Centers {STICs) in Belfast (with a sister school in Prague, Czech Republic), intended to
heip educators grasp new technologies and create innovative teaching tools,

Compliance with Northern Ireland fair employment law and Code of Practice: The company's
recruitment procedures appear to fall within the guidelines of the Code of Practice. !t advertises
available jobs on the Internet and includes an EEO statement in the ads. All employees involved in
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candidate selection have received EEQ training. The company uses an interview panel when
screening job candidates "where practically feasible,” and reviews the religious composition of its
applicants and new hires to determine success rates by community. Employees are notified of
available positions at the company. Senior managemant in Northern Ireland and the UK as well as
corporate headquarters are responsible for the company's equality policy.

Underrepresentation analysis: Both groups appear to be fairly represented according to the most
recent Equality Commission's data (57.6 percent Protestant and 42.3 percent }, when considering
the employees with identified religious affiliation (62 percent of the company's total workforce).
However, the large proportion of workers identified as not belonging to either community (16
empioyees corresponding to 38 percent of the company's workforce) could be a sign of poor
monitoring by the company, and lead to a sentiment of underrepresentation by employees of both

groups.

Conformance with MacBride principles: Hewlett-Packard appears to be honoring MacBride
compliance commitments made by predecessor companies. Digital Equipment, a predecessor firm
to Compaqg, reached an agreement with shareholders on MacBride implementation in 1989--the first
company to do so. Compaqg honored this agreement and said in 1992 that it "has in practice been
taking lawful steps to implement the fair employment standards embodied in the MacBride
principles” and “expects to continue to cooperate” with monitoring by the Northern Ireland Service.

Affirmative action outreach: The company’s EEO policy commits the company to take "positive
action” for groups "who have been traditionally disadvantaged®” and were underrepresented in
hiring or promotion over a 12-month period. The company is not conductmg any affirmative action

measures and does.not appear to: be!ueve they are warranted

Chill factor and neutral workp!ace The company s locatxon is accessmie to both commumtaes and
the company says there have been no d;ffcuitaes w;th sectarian incidents.

Grievances: No complaints hé\ié"bééh filed against the company at the Fa'ir"Emp':Ibymént Tribunal.
The company has a grievance policy that allows employees 1o file compiatnts confdentlaliy and with

someone other than their immediate supervisor.
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Hyatt Hotels Corporation

Operations in Northern Ireland:

SMG (Northern Irefand) Ltd

MacBride Agreement Yes Protestants No FET Discrimination Findings 0
. Underrepresented
Catholics No
: Underrepresenied o
Agreement Date - - Affirmative Action:- No = . FET Settiements 0
o SMG (NorthernIreland)Ltd =~~~ . 7 s o
Location Belfast
Business - B ETI
Employees . = - (Dataasof2010) .
-Protestant . .-+ .46 -
Catholic: o 28
Other 19
Total 93

2010 Survey Response: None -~ 5T

Available information: Available mformatlon SMG Sheridan manages the Odyssey Arena, a
Landmark Millennium Project for Northern Ireland. The Arena houses a cinema, a concert venue,
the W5 discovery centre, the pavilion which offers bars and nightclubs and a space car park.

SMG Sheridan manages the Odyssey Arena, a Landmark Millennium Project for Northern Ireland.
The Arena houses a cinema, a concert venue, the W5 discovery centre, the pavilion which offers

bars and nightclubs and a space car park.

SMG is a joint venture with Hyatt Hotels and Aramark, a hospitality and facility management
company based in Pennsylvania. Aramark responded to the Northern Ireland Service from 2002

through 2005, but has not responded since.

Compliance with Northern Ireland fair employment law and Code of Practice: The company says it
adheres to all fair employment standards established by Northern ireland law, and that its first
triennial policy review was completed in January 2004. The company says it follows "best practice
procedures as recommended by the Equality Commission and Northern Ireland HR consultants.”
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The company recruits employees through public advertisements in the Belfast Telegraph,
government job markets and the Internet. It always includes an EEQ statement in its employment
ads. SMG always uses a panel when interviewing job candidates, and sometimes ensures that both
communities are represented. It says that all those involved in candidate selection receive training
on egual employment issues, and that the company monitors the religious composition of the
applicant pool and new hires to determine success rates by community. The company notes that ail
employees receive harassment training using materials from the Equality Commission. Senior
managers at the company's operations in Northern Ireland are responsible for implementing SMG's
EEQ policy. Employees at the company have no union representation.

Underrepresentation analysis: According o the 2009 Equality Commission's Monitoring Report,
the company employs 93 workers: 46 Protestants {corresponding to 62.1 percent of the Protestant-
to-Catholic rate), 28 Catholics {37.8 percent}, and 19 non-affiliated, showing fair representation of

both communities, being the facility located in Belfast.

Conformance with MacBride principles: Since this facility is a joint venture between two private
companies, it has never received a shareholder resolution on the MacBride principles, which is the
usual route to an agreement. The company reported its policies reflect the fair employment
standards embodied in the MacBride principles of fair employment and it agreed to comply with

maonitoring by the Northern lrefand Service.
Affirmative action outreach: No affirmative action measures appear warranted.

Grievances: The company reported that no complaints have been filed against it at the Fair.
Employment Tribunal and the most recent records from the FET register.
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International Business Machines Corporation

Operations in Northern Ireland:

1BM United Kingdom
MacBride Agreement Yes Protestants No FET Discrimination Findings 0
Underrepresented
No
Catholics
Underrepresented
Agreement Date Affirmative Action No FET Settlements 0
s IBM United Kingdom
Location Belfast
Business computer sales and service
Employees (Data as of 2010)
Protestant 20
Catholic 12
Other 3
Totai 35

2010 Survey Response: None

Available information: IBM responded in full to the Northern Ireland Service fair employment
survey in 2008 for the first time since 2005.

Compliance with Northern Ireland fair employment law and Code of Practice: The company’s
policies appear to adhere to the fair employment faws in Northern Ireland.

Underrepresentation analysis: According to the 2009 Equality Commission's Monitoring Report,
the company has 20 Protestant employees (62.5 percent Protestant-to-Catholic rate}and 12
Catholic employees (37.5 percent). Both communities appears to be presented fairly in both the
Belfast travel to work area and the whole of Northern Ireland catchment area.

Conformance with MacBride principles: 1BM and MacBride shareholder proponents reached an
agreement in 1952. The company said that it would "make lawful efforts” to implement the
principies, "to the extent they are applicabje.”

Affirmative action outreach: Affirmative action efforts at the company are not warranted.
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Chill factor and neutral workplace: The company's offices are in a neutral area that does not pose a
chill factor to either community. The company has informal and formal grievance policies; the
informal policy allows an employee to bring an unresclved matter to the attention of human
resources, which may assign an independent investigator. The company's Speak Up program also
allows employees to raise concerns without revealing their identify to anyone but the Speak Up

coordinator.

Grievances: There have been no recent discrimination complaints filed against IBM in recent years.
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Jacobs Engineering Group Inc.

Operations in Northern Ireland:

Jacobs UK Limited
MacBride Agreement Yes Protestanis - No FET Discrimination Findings 0
“Underrepresented
B . No
-Catholics
Underrepresented
Agreement Date Affirmative Action  No FET Settlements ' 0
® Jac__obsUKLimited
Location o .Belfast
Business - Civil consulting
Employees . {Data as of 2010) ... .
: Protestant - - .. .20
Catholic o220
Other 4

Total 46 _

Available information: Jacobs Engineering Group Inc. offers consulting services to industrial,
commercial and government clients worldwide. The company’s subsidiary, Jacobs UK, began
operating in Northern Ireland in the late 1990s. It won a contract from the Northern lreland
Department for Regional Development Water Service in May 2006, The company will support a
USD380 million annual capital investment program. The Northern Ireland.Service surveyed the
company for the first time, in 2006 and it responded in. fuli but the company did not respond in 2007
or 2008, The company dld not appear in the Equality Commissmn 5 2007 Monitoring Report,
indicating that it had 25 or fewer employees during that monitoring period. However, it was
included again in the 2009 monitoring report, issued in December 2009, with a total monitored

workforce of 42 employees. :

Compliance with Northern freland fair employment law and Code of Practice: The com pany
reports that its policies adhere to the Code of Practice. Jacobs UK Ltd. notifies all employees when
positions become available to internal applicants. Advertisements are published in a variety of
sources, including the Belfast Telegraph, other local newspapers, job markets, trade publications
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and the company intranet. The company does not always use an interview panel when selecting
candidates, but all employses involved in candidate selection are trained on equal'opportunity
employment issues. Management occasionally consults with trade unions on equality policy issues,
Corporate headquarters and UK management oversee the company's equality policy. All managers

receive training on sectarianism and intimidation issues.

Underrepresentation analysis: The company workforce has increased notably in the last two years,
from fewer than 25 to 46, as reported in the 2009 Equality Commission’s Monitoring Report issued
in December 2010. Here, the company has monitored 46 employees: 20 are Protestants (47.6
percent of the Protestant-to-Catholic rate), 22 Catholics {52.3 percent), and four non-affiliated.
Protestants appeared to be underrepresented within the Belfast travel-to-work-area, where the

religious background is 67 percent Protestant.

However, when assessing underrepresentation at one company, the Northern ireland Service always
considers the company business type and the consequent catchment area reflects the ability that
the company has to attract workforce throughout Northern Ireland. Jacobs UK Lid. supplies highly-
specific services, which are likely to attract people from all Northern Ireland, which is therefore to
be considered as the most appropriate catchment area. Here, the religious background is 57.3
Protestant and 42.7 Catholic, and therefore both communities appearto be fan’ly represented at the

company’s facility in Belfast.

Conformance with MacBride principles: In its 2006 survey response, Jacob Engineering agreed to
comply with monitoring by the Northern Ireland Service and reported that its policies adhere to the
MacBride principles. Jacobs UK reported that senior management review local managers to ensure
the standards embodied in the MacBride principles are mamtaaned : :

Afﬁrmative action outreach: No afﬁrmative ac_tic_m measures are warranted.

Chill factor and neutral workplace: The company is in neutral downtown Belfast and its locat:on
should not be intimidating to erther commumty Jacobs UK reported that 1t prowdes 'a neutral
workplace in‘a neutral iocat:on which was selected from both a rehguous perspect:ve and staff

safety to/from work."
Grievances: No complainis have been filed against the company at the Fair Employment Tribunal.
Employees can raise compia:nts confdentlally or speak wrth someone other than thelr direct

supervisor.
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Manpower Inc.

Operations in Northern Ireland:

Manpower UK (Ltd)
Right Management
MacBride Agreement No - Protestants Yes FET Discrimination Findings 0
‘Underrepresented '
_ .Cathoilcs _ . No.
vnderrepresented o L _ :
Agreement Date a Affi n_natwe_Actron No  FET Settlements, 0
. ManpawerUK(Ltd) A e L
Location Beifast
Business Recruitment staffing solutions
Employees {Data as of}l{)lO) N
" protestant '27_()""
Catholic =~ 225
Other 36
Total 531

2010 Survey Response. None

Available information: Manp'é»'\ker is a worldwide emp'lb'y'fneht services co:fﬁpany; its presence in
Northern Ireland has expanded substantially from the early part of the decade, with a jump from
only 62 employees in 2001 to 935 in 2003. It work force has since shrunk significantly, to 821
workers in 2006 and 467 in 2007, but has increased again as of 2010, up to 531 employees. The

company has not responded to the Northern Ireland Service survey for several years, and
management has opposed shareholder resolutions asking the company to adopt the MacBride

principles.

Compliance with Northern Ireland fair employment law and Code of Practice: No informationis -
available about the company’s fair employment policies or practices. - ...
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Underrepresentation analysis: According to the 2009 Eguality Commission’s Monitoring Report,
Catholic representation decreased by 14.5 percent, now corresponding to 45.5 percent of the
Protestant-to-Catholic rate, whereas Protestants increased province-wise to 54.5 percent. While
Protestants are still underrepresented with respect to the 67 percent Protestant reprsentation of
the Belfast travel-to-work area, community representation is fair with respect to all of Northern
Ireland {57.3 percent Protestant). Given the company's business, that it is likely to atiract employees
from all the province, all of Northern Ireland is deemed the most appropriate catchment area.
Consequently, both communities appear fairly represented at Manpower's operations in Northern

Ireland.

The Equality Commission says Manpower has very high level of turnover and that its entire staff may
change on a yearly basis. This is partially confirmed by the Monitoring Report's data on hirings: as of
2010, the company hired 520 new employees in one monitoring report, whereof 53.9 percent

Protestants.

Conformance with MacBride principles: The company hés hot provided any information on its
policies regardmg MacBride compliance and it has not responded to the Northern Ireland Service
survey. Inresponse to a shareholder resolution in 2008 and 2007, the company said that while it
supports the intent of the MacBride principles, subscribing to them would be dupf:cat:ve of current
policies and burdensome. The resolution got 13.2 percent support in 2008 and 13.8 percent support

in 2007,

Affirmative action outreach: The company did not provide any Enforhﬁation about any affirmative
action efforts; outreach appears warranted given the apparent underrepresentation of Protestants

and the significant increase in their representation.

Chill factor and neutral workplace: The company's location in a rmxed neighborhood in Belfast
should not pose an deterrent for employees of either community; the' immediate neighborhood of
Manpower's offices roughly reflects Northern Irefand's population breakdown. .

Grievances: A complaint was filed 2gainst the company- in April 2005 and was concifiated in 2006.

Location Belfast

Business Management consulting

Employees . (Data as of 2010)
Protestant
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Catholic

Other

Total 5
2010 Survey Response: None

Available information: Right Management has a small office in Belfast at Clarendon Docks, a
neutral location close to downtown, that employs fewer than 11 workers. Manpower Inc. lists the
office on its Web site but it s not registered with the Equality Commission and has not appeared in
any of the commission's reports on fair empioyment The company has not responded to the

Northern Ireland Service annual survey.

Underrepresentation analysis: MSCl's Northern Ireland Service refrains from drawing conclusions
on community representation when the workforce consists of fewer than 30 employees.

Conformance with MacBride principles: A sharehoider resolution asking Manpower Inc. to adopt
the MacBride principles for Right Management and its much Iarger Manpower PLC subsidiary got
13.2 percent support in 2008. The company said, "In effect, Manpower's policies and applicable
laws endorse the same believe in equality of opportunity that is embodied in the MacBride
principles.” But, like other companies that have opposed MacBride ‘resolutions, it argued that
adopting the principles would make it "unnecessarily accountable to dlfferent sets of overlapping

fair employment guidelines.”

Grievances: No complaints have been filed against the company at the Fair.Employment Tribunal.
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Marsh & Mcl.ennan Companies, Inc.

Operations in Northern Ireland:
Marsh (UK}, Ulster Insurance Services, Marsh Financial

Mercer Human Resources Consufting

Agreement Date

MacBride Agreement Yes Protestants No FET Discrimination Findings 0
Underrepresented . - .
o No
Catholics
Underrepresented
Affi rmatwe Act;on No' RN FET Settlements 0

® Marsh (UK), Ulster Insurance Serv;ces, Marsh F man

Location .+ .. Belfastand Strabane
Business Insurance services: -
Employees (Data.as of 2010} . . -

Protestant

Cathaolic

Other -

Total 37

2010 Survey Response: None

Avajlable information: Marsh & McLennan last responded to the Northern Ireland Service survey in
2003. In 2004, management at Marsh & Mclennan explained that there was little time to deal with
anything but a lawsuit filed by New York attorney general Eliot Spitzer. It provided no response in

2008.

Compliance with Northern Ireland fair employment law and Code of Practice: The company says it
foliows the Code of Practice and Northern Ireland fair employment law. 1t says that fair
employment issues are discussed at regular staff association meetings and that religious harassment
is on the agenda at all Belfast executive meetings. The company includes a statement in its
employment advertisements that it is an equal opportunity employer, although it advertises only in
the Belfast Telegraph and government job markets; ads could get wider distribution if the company
used all three daily Belfast papers. The company uses an interview panel with representatives from
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both sides of the community and tracks applicant success rates by religion. Company
representatives involved in candidate selection have received training on equal employment issues
and both communities are represented on interview panels. Marsh & Mclennan uses materials
from the Equality Commission to provide training and workshops on workplace harassment and
intimidation to all employees, with separate training for managers. The company also works with
the Irish Congress of Trade Union's Counteract project to address potentrai sectarian harassment

and intimidation.

Underrepresentation analysis: Until 2008, neither community appears to be underrepresented in
the overall work force, nor was there underrepresentation in any individual job categories at the
time, when compared to a catchment area that includes all of Northern Ireland. However, data from
the Equality Commission 2009 monitoring report shows how, while employment has dropped to 37
individuals (from 44 two years before), Catholics are now fewer than ten. In the case in which
Catholics accounted for nine employees, the community would be represented up to 24 percent. As
a consequence, Catholics appear to be underrepresented when consnder:ng the whole Northern
ireland as catchment area (where the Catholic presence :s at 42.7 percent} However the company
has two offlces one in Beh‘ast (67 percent Protestant) and one m Strabane (64 6 percent Catholic,
but surrounded by Protestant nefghborhood) [t is reasonable to conclude that the company reﬂects
the county's communlty breakdown atits 1ocal offi ices m these two Iocataons with a Belfast office
likely preponderant in terms of workforce However the company does not drsclose workforce _
breakdown. Moreover itis irkely to attract employees from whole Northern Ireland Eventuaf!y,
given the location of the Strabane of’r"ce the company ;5 ma;ntamed as underrepresentmg Cathohc

community.

Conformance With MacBrlde prmc:pies The company and sharehoider actlv:sts reached an
agreement on implementatlon ofthe MacBnde pnncnples in 1994 '

Affirmative action outreach: Affirmative action efforts were no longer appear warranted as
Cathuolics seemed to have achieved fair part;c;patlon in the overail work force and in md:wduaijob

categorzes

Chil; factor and neutral workplace: The company's location in central Belfast should not pose a chill
factor for either Catholics or Protestants. The other site outside of Derry.city.is.in a predominately
Protestant neighborhood and could be off-putting towards Catholics.

Grievances: No complaints have been filed against the company at the Fair Employment Tribunal.
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e Mercer Human Resources Consulting

Location Belfast
Business Pensions consultancy/administration
Employees {Data as of 2010)

Protestant 32

Catholic 20

Other 14

Total 66

2010 Survey Response. None = -

Available mformatlon Mercer Human Resources last responded o the Northern Irefand Service
survey in 2003, In 2004, management at Marsh & Mclennan explained that there was little time to
deal with anything but a lawsuit filed by New York attorney general Eliot Sprtzer The company did

not respond to the 2009 Survey. -

Comp!iance with Northern lreiand fa:r empioyment !aw and Code of Practlce. The company says
Mercer foliows the recommendatrons as weEJ as the iegaf requirements of the Code of Practice and
that :t adheres to the standards estabhshed by the Fair Empioyment and Treatment (Northem
Ireiand) Order 1598. The com'pany advert;ses }ob openings on the mtemet and in trade
publicatrons MacBnde proponents advocate advertrsang in aEl three Belfast daihes The company
uses an mterwew panel but says it never ensures that both commumtres are represented on the

panei Those invoived in candldate seiect;on have undergone trammg, and the company reviews the

reirg;ous composatlon of apphcant poo!s and new hires.

Underrepresentation analys:s According to the 2009 Equality Commtssnon s Monitoring Report,
neither community appears to be underrepresented in the company s overail work force or in
individual job categories when compared to weighted catch ment areas that are 61.5 percent
Protestant to 38.4 percent Catholic. The catchment areas consider all-of Northern Ireland to be -
appropriate for managers, administrators and professionals and the Belfast travel-to-work area for
its clerical and secretarial workers. Managers, professionals and associate professionals constitute
more than 80 percent of its employees in 2009, a!though the company workforce fell from 88 to 66
employees commumty representat:on fi gures remamed steady, wnth the non afﬁhated unfavored

by the reduction of personnel.
Conformance with MacBride principles: The company says that Mercer Human Resource
Consulting recognizes the commitments made by Marsh & Mclennan when it reached agreement

on implementation of the MacBride principles with shareholder activists in 1994.
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Affirmative action outreach: No affirmative action measures appear warranted.

Chill factor and neutral workplace: The company's location in central Belfast should not posé a chill

factor for either Catholics or Protestants.

Grievances: No complaints have been filed against the company at the Fair Employment Tribunal.
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MceDonalds Corporation

Operations in Northern ireland:

McDonald's Restaurants

North West Restaurants Ltd.

Cobain Mark t/a McDonald's Glengorm/ey
Connan Paul Ltd.

Dunluce Restaurants t/a McDonalds

Hewitt Geoff t/a McDonald's Ballymena

JMC Restaurants t/a McDonald's Sprucefield
MeDermott Paul t/a McDonald's Connswater
Rahon Enterprises t/a McDonald’s

S & S Restaurants t/a McDonald's Restaurant

MacBride Agreement Yes Protestants Yes FET Discrimination Findings 0
Underrepresented
Catholics No
Underrepresanted
Affirmative Action No FET Settlements 1

Agreement Date

s  McDonald's Restaurants

Location 24 locations province-wide
Business fast food
Empioyees (Data as of 2010)
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Protestant 29
Catholic 150
Other 6

Total i85

2010 Survey Response: None

Available information: McDonald's has 10 franchise operations with a combined 26 restaurants in
Northern freland. Ten restaurants are owned and operated by the company through its subsidiary,
McDonald's Restaurants Ltd., in Portadown Lurgan Downpatnck Belfast (two iocat:ons} Craigavon,
Enniskillen, Cookstown, Omagh and Dungannon The other nine franchise holders in Northern
ireland are: JMC Restaurants Lid. in L:sbum, Nort_h West Restauran’fs Ltd. in i_ondonderry (three
restaurants), Dunbuce Restaurants Ltd. in Coleraine, Mark Cobain in Newtownabbey and
Glengormley, Paul McDermott in Belfast, Geoff Hewitt in Ballymena and Carrickfergus, Keith inskip
in Douglas, Rahon Enterprises in Bangor and Belfast, S & S Restaurants Ltd. in Newry, and Paul

Connan Lid. in Dundonald and Belfast. . . -

The company has regularly comp!eted the Northem ireland Serwce survey, descrabmg its fa;r
empioyment poiicres and prowd;ng overail empioyment ;nformatron for its franchlse operatlons

Compliance with Northern Ireland fair employment faw and Code of Practice: The company says
that McDonald's Restaurants Ltd. "follows Northern Ireland law concerning the recruitment, -
interviewing and hiring process.” The company "uses an independent outside consultant to compile
information with respect to religion {and gender) regarding applications and employees hired in its
restaurants,” and the consultant provides this information to the Equality Commission. McDonald’s
franchise holders provide this information to the Equality Commission separately. and McDonald's
Restaurants Ltd. does not receive copies of the monitoring reports. The company’s franchisees afso
operate under agreements that require them "to comply: wrth local laws.” : '

McDonaid 5 says that it adverttses all openmgs pubhc]y, and notif“es all employees of posmons open
to mternaE appilcants It adverttses opemngs in local and regiona! newspapers, governmentgob
markets and the Internet The company uses JOb markets in part:cufar areas when it conducts
affirmative action, and also has conducted what it dubbed "communications sessions"” with
restaurant staff on this subject. McDonald's does not use panels with more.than one.personto -
interview job.candidates, as is generally recommended by fair employment experts, but all staff
involved in candidate selection have received EEQ training. The company also reviews the religious
composition of applicant pools and new hires to determine community success rates, which can be
an important check to ensure no bias has crept into the selection process. The company says all
pro_metions are based on merit, and that training is non-discriminatory. The company's UK diversity
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policy specifically states that in Northern Ireland, it will "aim to make sure that no job applicant or
existing employee is treated less favorably on the grounds of their political opinions,” and that
discrimination on setting standards [that] some employees are less likely to be able to achieve

because of their political opinions” constitutes indirect discrimination.

Managers "are held directly responsible for adherence to the diversity policy,” the company says.
The company describes at some length these responsibilities, saying managers must "challenge
questionable behavior and practices” and manage "their teams to create work environments where
all employees are valued.” Senior management at the company has overall responsibility for
enforcing the company's diversity po!_icy, and the human re_sburces department "regularly monitors
and reviews the policy to d:ete_rmine the _heed_for ad_dit_i_onai action to ensure compliance,”
McDonald's fold the Northern Ireland Service. The policy was last updated.in December 2003.

Underrepresentation analysis: ‘According to the Equality Commission’s 2009 Monitoring Report,
there has been a significant reduction of employees. McDonald's Restaurant has a total of 185
employees: 29 Protestant employees (16.2 percent Protestant to Catholic rate} 150 Catholic
employees (83.7 percent). Protestants appear to be underrepresented in the work force, even when
the presumabiy youthful work force is taken into cons;deration If it IS assumed that managers at
McDonald's range in age from 25- 34 the Catholic catchment area grows from 42.7 percent for all of
Northern Ireland to 46.1 percent for this age group. Even so, Protestants appear to be.
underrepresented when compared 10 either. catchment area. P T

From:previous survey respoonses, Catholics account for about 50 percent of the work force at the
franchise operations, far exceeding the ideal estimate of betweer} 42 and 46 percent. The company
provided specific data in 2005, when Catholics made up 61 percent of McDonaid's managers, even
though the appropriate figure as compared to the catchment area is around 46 pe'rcehf. Catholics
also made up 53.5 percent of the personal service workers whose religion was identified at the
company, s[:ghtly exceeding the expected 45. 6 percent f‘gure generated from census data for
workers currentiy aged 16 to 24. Thls group of employees accou nted for 62 percent of the work
force in 2005 ‘while managers accounted for nearfy alf the rema;nmg employees

Conformance with MacBride principles: The company says its policies reflect the fair employment
policies embodied in the MacBride principles and that it will respond in fuli to the Northern Irefand
Service fair employment survey. McDonald's Restaurants Ltd. distributes its diversity policy to all

franchisees in Northern Ireland, and says it strongly encourages the franchisees "to adoptsucha

policy as their own for their restaurants.” It is unclear how this policy is enforced at the franchise
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restaurants or how may franchisees have adopted it, but McDonald's Res.taurants Ltd. conducts an
annual business review of each franchise restaurant to determine "expandability of each franchise
holder," and as part of this assessment, "an in-depth assessment of various people practices is
conducted, including the diversity policy and a determination as to whether the franchise holder has

had any serious employment relations issues in the past year."

Affirmative action outreach: McDonald's told the Northern ireland Service in previous responses
that its administrative officer for Northern irefand will attend a training course in affirmative action
held by the Equality Commission. The company also notes that managers “are held directly
responsible for adherence to [the] diversity policy." It is not undergoing any other affirmative action
measures. McDonald's may want to look carefully at its recruitment flows, site by site, to determine
if it is attracting a sufficient number of Protestant applicants.

Chill factor and neutral workplace: The Northern ireland Seryic'e is hot aware of any specific
sectarian problems at any of the company's Northern Ireland locations. Employees working late
night hours in the company's restaurants may be particularly vulnerable to localized incidents of
sectarianism from customers, gaven their relative 1soiat;on but the Northern ireland Service is not
aware of any problems of this nature. There have been a handful of robberies or attempted
robberies at various McDonald's operations in Northern Ireland in the last few years in its
restaurants in and near Belfast, including a murder in a central Belfast franchise in 2001, but all
appear to be what police in Northern Ireland call "ordinary decent crime" that is unrelated to the
"troubles." McDonald’s says it holds communication sessions “with empioyees at all levels in the
organization to highlight and address any potentlai issues or problems they may face whilst workang
or traveling to and from their place of work. Additionally, taxis are provnded for staff at potent;aily
sensitive times, and restaurants have been closed temporarily as protectton’ " The company
provides cars to restaurants managers and senior staff above that tevel. The company [ d:versﬁ‘y
policy specifically forbids sectarian harassment of staff, and all empim}eés ha'\)e received workshops
or training on sectarian harassment and intimidation using materials from the Equahty Commission

and other sources.

Grievances: McDonald's Restaurants Ltd. had a grievance filed against it at the Fair Employment -
Tribunal; it was dismissed in December 2004. Company policy states that graevances may be
brought to several levels of managers at the company and employees may be fired for woiatmg the

company's diversity policy.
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e  North West Restaurants Lid.

Location 3in Londonderry .

Business fast food

Employees (Data as of 2010)
Protestant 0
Catholic 0
Other 0

Total 0
2010 Survey Response: None =

Available information: See McDonald's Restaurant Ltd. for more information on this franchise.

Underrepresentation analysis: North West Restaurants is not present in the Register of Empioyees
as of September 2010, and its workforce consists then of fewer than 11 employees. MSCl's Northern
Irefand Service refrains from drawing conclusions on community representation when the workforce

consists of fewer than 30 employees..

Grievances: No éomp_lainfts_hévé been filed against the compgn_y_s:ir__ict__a_ 2003.

o Cobain Mark t/a McDonald's Glengormley -~
ch_a__'tion . . Belfast . o o
Business N Fast food
Employees . . (Dataasof2010) .

| _?rotestant 0 -

Catholic ... 0

Other 0

Total 45

2010 Survey Response: None - ..

Available information: See McDonald's Restaurant Ltd. for more information on this franchise.

Underrepresentation analysis: Neither community seems to be underrepresented. Catholics
account for less than ten out of 45 employees. In the case there were nine Catholic employees, the
community would be represented at 20 percent of the company's workforce. This is consistent with
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the 21.3-percent Catholic presence in Newtownabbey, deemed the most appropriate catchment

area given the company's business.

Grievances: No fair employment grievances have been filed against the company.

Connan Paul Ltd.

Location Dundonald and Belfast

Business fast food

Employees (Data as of 2010)
Protestant 59
Catholic 173
Other 54
Total 286

2010 Survey Response: None

Available information: See McDonald's Restaurant Ltd. for more information on this franchise.

Underrepresentation analysis: According to data from the 2009 Monitoring Report, Protestants
(25.4 percent) appear to be underrepresented at the company, while compared to the Belfast area
(67 percent Protestant), the most appropriate given the company business). Hirings for the
monitoring period confirm this trend: 56 of the 86 new hirings were Catholic (82.4 percent), and 12

Protestant (17.6 percent).

Affirmative action outreach: Affirmative actions do not appear warranted, as there is no
turnaround in Protestant underrepresentation in the workforce or hirings.

Grievances: No fair employment grievances have been filed against the company.

Dunhuce Restaurants t/a McDonalds

Location Coleraine

Business fast food

Employees {Data as of 2010}
Protestant 41
Catholic 21
Other 10

Report on New Jersey Portfolio Companies in Northern Ireland

MSCH (ESG Research)
© 2010 MSCL At rights reserved.
Please refer to the disclaimer at the end of this document.




You are Viewing an Archived Copy from the New Jersey State Library

ESG Research

Total 72
2010 Survey Response: None

Available information: See McDonald's Restaurant Ltd. for more information on this franchise.,

Underrepresentation analysis: According to the Equality Commission’s 2009 Monitoring Report,
the company has 72 employees: 41 Protestant employees (66.1 percent Protestant-Catholic rate)
and 21 Catholic employees {33.8 percent). Compared to the catchment area in Coleraine
(Protestant 71.9 percent, Catholic 28.1 percent), both communities are fairly represented.

Grievances: One grievance was filed against the company and several managers in March 2004
Duniuce Restaurants settled the claim in 2006.
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» Hewitt Geoff t/a McDonald's Ballymena

Location Ballymena

Business fast food

Employees {Data as of 2010)
Protestant 0
Catholic 0
Other 0
Total 0

2010 Survey Response: None

Available information: See McDonald's Restaurant Lid. for more information on this franchise.

Underrepresentation analysis: Hewitt Geoff is not present in the Register of Employees as of
September 2010, and its workforce consists then of fewer than 11 empioyees MSCi's Northern
Ireland Service refrains from drawing conclusions on communsty representat;on when the workforce

consists of fewer than 30 employees.

Grievances: No fair employment grievances have been filed against the company.

o JMC Restaurants t/a McDonald's_Spruceﬁe_l@ _
Location Lisburn
Business © fastfood -
Employees o (Data as of 2010}
' _Protestant o 34
' :Cathohc 33

Other 5

Total 72
2010 Survey Response: MNone- o

Available information: See McDonald's Restaurant Ltd. for more information on this franchise.

Underrepresentation analysis: According to the Equality Commission’s 2009 Monitoring Report,
the company has 72 employees: 34 Protestant employees {50.7 percent of the Protestant-to-
Catholic rate) and 33 Catholic employees {49.2 percent). Compared to the catchment area in
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Lisburn (Protestant 63.5 percent, Catholic 31.5), the most appropriate given the company's business,

the Protestant community is underrepresented.

Grievances: No fair employment grievances have been filed against the company.

MacBride Agreement

Agreement Date

e McDermott Panl #/a McDonald's Connswater =~~~ -

Location
Business
Employees

Protestants
Underrepresented

Catholics
Underrepresented
Affirmative Action

Belfast .~ . ...
fastfood _

(Data as.of 2010)
Protestant O
Catholic 0
Other =~ o -

Total 0

2010 Survey Response: None

FET Discrimination Findings

FET Settlements

Available information: See McDonald's Restaurant Ltd. for more information on this franchise.

Underrepresentation analysis: Please refer to the profile for McDonald's Restaurants

McDermott Paul is not present in the Register of Employees as of Septem_b_er_:ZOlO, and its
workforce consists then of fewer than 11 employees. MSCl's Northern ireland Service refrains from
drawing conclusions on community representation when the workforce consists of fewer than 30

employees,

Grievances: No fair employment grievances have been filed against the company. =

e Rahon .Ent.erprises t/a McDonald's

Location. -

Bangor”
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Business fast food

Emplovees (Data as of 2010)
Protestant 237
Catholic 211
Other 25
Total 473

2010 Survey Response: None

Available information: See McDonald's Restaurant Ltd. for more information on this franchise.

Underrepresentation analysis: According to the Equaiity Commission’s 2009 Monitoring Report,
the company has 473 employees: 237 Protestant employees {52.9 percent Protestant-Catholic rate)
and 211 Catholic employees (47 percent}. Compared to the catchment area in Bangor, North Down
{Protestant 85.3 percent }, the the Protestant community is highly underrepresented. The report
alsa disclosed that out of 291 newly-hired employees, 132 new hires composed the Protestant
community, whereas 134 new hires composed the Catholic workforce.

Grievances: No fair employment grievances have been filed against the company.

8 S & S Restaurants t/a McDonald's Restaurant

Location Newry, county Down

Business fast food

Employees {Data as of 2010)
Protestant 0
Catholic 0
Other 0
Total 72

2010 Survey Response: Partial

Available information: See McDonald's Restaurant Ltd. for more information on this franchise.

Underrepresentation analysis: According to data from the 2009 Monitoring Report, S & S
Restaurants employ less than ten Protestants. In the case these were nine individuals, Protestants
would account for 13.8 percent at the company. The community appears then to be
underrepresented when compared with the county Down catchment area (38.2 percent Protestant),

deemed the most appropriate given the company's business.
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Grievances: No fair employment grievances have been filed against the company.
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Merck & Co., Inc,

Operations in Northern irefand:

Merck Sharp & Dohme
MacBride Agreement Yes Protestants Unknown  FET Discrimination Findings 0
Underrepresented
Unknown
Catholics
_ Underrepresented -
Agreement Date 9/1/2002  Affirmative Action = Unknown FET Settlements 0
® Merck Sharp & Dohme | |
Location _ Sales people work from home
Business _ _Sales _ . o
Em'pioye_es (Data as of 2010)
. Protestant
 Catholic
Other
Total NA

2010 Survey Response: None v o o

Available information: Merck has for years maintained a small pharmaceutical sales force in
Northern Ireland, which in 2004 grew to 16 workers. The 'company-hired an additional employee in
2006. The company appears in the Register of Employers, meaning that it has from 11 to 26
employees. The company has not responded to the Northern Ireland Service survey in 2009,
aEthough it had in the past, descrthang its polices and work force breakdown for the fast several

years.

Compliance with Northern Ireland fair employment law and Code of Practice: Company managers
attend standards training as an active step to implement MacBride principles. The company
registered with the Equality Commission in 2002 and began to monitor the community background
of its existing employees, as required by Northern Ireland fair employment law. The company
previously had not been subject to the requirements of the law given its small size. The com pany
has said that it is "fully committed to fostering a diverse work force," and that its worldwide code of
conduct "is reinforced through mandatory employee training at ail levels.” The company code
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"includes a statement on the company's commitment to the fair treatment of all employees,” a
commitment that includes "subsidiary non-discrimination policies.”

Underrepresentation analysis: Merck has for years maintained a smali pharmaceutical sales force
in Northern irefand. It appears in the Register of Employers, meaning that it has from 11 to 26
employees. The company has not responded to the Northern Ireland Service survey since 2009,
although it had in the past, describing its polices and work force breakdown for the last several

years.

MSCI's Northern Ireland Service does not statistically assess companies with fewer than 30
employees. However, the employee breakdown at Merck available from previous responses is

reflective of the community breakdown in Northern ireland.

Conformance with MacBride principles: Merck says that its 'pd!ic'fes feﬂeci_"che principles as
amplified. In September 2002, Merck said that it is "committed to taking fawful steps in good faith
to conduct business in Northern Ireland in accordance with the MacBride principles that are
applicable to our particular situation.” The company reached its agrééniént' after inquiries from the
State of Connecticut, which is obligated to sell stock in firms in which it hoEds stock unless the

company agrees to implement the principles.

Affirmative action outreach: No affirmative action measures appear warranted.

Chill factor and neutral workplace: The company's emplovees all work from home. -Merck says that
because it has.no workplace or facilities, the MacBride principle concermng neutrai workplace is .

inapplicable to its situation.

Grievances: No grievances h_é\_/e 'be.e_n ﬁl_ed_against the c_cmpa_hy at the Fair Efnp!oyme_nt Tribunal.
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Microsoft Corporation

Operations in Northern Ireland:

Microsoft
MacBride Agreement Yes Protestants Unknown  FET Discrimination Findings 0
" Underrepresented ' '
Catholics 'Unknown
Underrepresented _ _ .
Agreement Date 12/1/2006  Affirmative Action Unknown FETSeftlements 0
Microsoft o o o
Location Belfast
Business Software
Employees ' '{_Daia asof 2010)
" Protestant |
" Catholic
Other
Total  NA

2010 Survey Response: None -

Available information: Microsoft provided the Northern lreland Servrce wrth a copy of its fair
empioyment momtor:ng return in 2005 and has completed the survey in each of the past three
years. The company opened new premises in Belfast in September 2004. invest Northern Ireland
contrabuted GBP 168,000 of the total irwestment of GBP 700,000. In 2006 the company passed the
11-member work force threshoEd requ!rmg it to reg:ster with the Equahty Commrss:on and submit
annual monitoring returns and it still appears there, meaning that it has still between 11 and 25

employees.

Compliance with Northern Ireland fair employment law and Code of Practice: The company's
policies appear to adhere to fair employment laws in Northern Ireland. Employees are always
notified of job openings, which are publicly advertised in the Belfast Teiegraph, the Internet and the
company intranet. The company does not systematically use interview panels, which is not
surprising given the small work force. It also does not train those involved in candidate selection on
EEQ issues (although they are trained on the MacBride principles and diversity}. Microsoft has said
it has a "total commitment to fair employment in Northern ireland.”
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Underrepresentation analysis: The company appears in the Register of Employers, meaning that it
has from 11 to 26 employees. MSCI's Northern ireland service did not find information about
Microsoft's workforee in Northern reland. As a result, no underrepresentation assessments were

made.

Conformance with MacBride principles: The company has not received a shareholder resolution
asking it to comply with the MacBride principles, but in its 2006 survey response it reported that its
policies comply with the principles and it agreed to complete the Northern Ireland Service annual
survey. Microsoft also reported that it educates all recruitment and hiring managers on the

MacBride principles.

Affirmative action outreach: No affirmative action measures appear warranted: however,
Microsoft places an EEQ statement in its advertisements and it conducts recruiting efforts in local

schools.

Chill factor and neutral workplace: The company is located in an industrial area in a Protestant area
that has seen sectarian tensions; this could be off-putting to Catholi_ce_ir_;ter_ested in working at the
company. Microsoft has installed security infrastructure that should help erﬁployees feel safe at the
site. Microsoft has its own access control system, the landlord provides security services and there
is a secured staff car park that is monitored by video cameras. All employees, including managers,
undergo diversity training in an effort to address potential sectarian harassment or intimidation in

the workplace.

Grievances: No complaints have been filed against Microsoﬁ at the Fair Employment Tribunal. The
company has a d:scaphnary procedure and a grievance procedure that prowde a clear framework on
how to deal with employee compla;nts Workers can raise issues w:th someone other than their
immediate supervisor and a co-religionist if desired; they can also jﬁi_e complaints confidentially.
Oﬁeh_ders wili be di_smiséed__fg_i’ gross mi_scond'yct_ or for iesee:_' misconduct that is not corrected. The
grievance procedure has an informal and a formal t_rac_k___eé _w_ei_l as an appeals process.
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NACCO Industries, Inc.

Operations in Northern Ireland:

Nacco Materiais Handling

MacBride Agreement Yes Protestants . No ~ FET Discrimination Findings 0
Underrepresented
Catholics : No
Underrepresented

Agreement Date 12/1/1991

o N: acco Matenals Handimg

Affirmative Action Yes

Crasgavon Co. Armagh

Loca_tlon_

Business Industrial fork lift trucks

Employees {Data as of 2010)
Protestant - . -:340
Catholic .. 247 -
Other - 28
Total - - 615

FET Settlements 1

2010 Survey Response: None

Availabie information: The company had consistently responded to monitoring by the Northern
Ireland Service, though it did not respond.in 2008 or-20089. : Service staff interviewed company
officials in the 1990s. In-June 2003, the company announced a A£33 million investment to make the
Craigavon facility a dedicated manufacturing center for a range of trucks with advanced engines and
more sophisticated electronics. The company has been -making forkiifts in Northern Ireland since
1980. In 2008, the Portadown Times reported that-around ninety jobs were at risk at Nacco '
Materials Holdings. The employers were told thatit.was due to a reduction of-orders in Unitad
States. The management was said that it believes that its factory was overstaffed. About 120 -
temporary empioyers were already been laid off by Nacco. Kieran Lavery , senior shop sfeward, said
that the union and the management are in cooperation regarding the issue.

Compliance with Northern ireland fair employment law and Code of Practice: Nacco's policy calls
for including equal opportunities responsibilities in the written job descriptions:of managers and
supervisors, and for the maintenance of an employee training program on EEO matters.
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Harassment is an offense that can be cause for dismissal. Separate policies exist for harassment and
victimization. Nacco audits its employment procedures annually, ensures that written descriptions
exist for all posts, and says that redundancy procedures are "appropriate and justifiabie.” Two
trained staff conduct short listing and interviews, records of decisions are kept at each personnel
stage, cross-community representation occurs where possible on selection panels, and managers
conduct exit interviews to obtain leavers' views on EEQ at Nacco. Supervisors must also debrief all

parties to complaints.

Nacco's employee guide concerning harassment and its EEOQ ;bolicy are written up in considerable
detail in an easily accessible format. The EEO policy in particular, a 21-page booklet, contains clear
instructions for empioyees on what constitutes harassment and how to begin resolution of a
concern or complaint. The policy is more detailed and presented in a clearer format than most
other EEO policies of U.S.-connected firms in Northern lreland

As part of an affirmative action agreement it reached with the FEC/Equality Commission after its.
triennial policy review in late 1997, Nacco revised its personnei practlces to ensure they comply with
the Code of Practice. Nacco provided equal opportunity awareness sessions and anti- harassment

training for alf employees.

In 1997, the company began using a pool of temporary employees who work according to
production demands. "This has provided greater job security for our core {permanent} work force,"
Nacco said. The company's use of temporary workers does not appear to raise any particular fair
employment concerns; these workers are covered by the company's equai opportumtles and

grievance policies.

Underrepresentation analysis: Both' communities appear to be fairly represented in the Nacco’s
work force. There have not been any redundancies from 2006 to 2009, but in 2010 the company
workforce decreased by about 9.69 percent aggregate. As data from the Equality Commission
shows: Catholics decreased by 11.79 percent {384 to 340 employees), Protestants by 11.46 parcent
(280 to 247 -employees), whereas non-affiliated increased:by 64.71 percent {17 10 28 employees).
The workforce community representation remains substantially unchanged. The report also
disclosed that out of 615 employees: out of 61-new hires, 16 belonged to the Protestant community
(36.4 percent), whereas 28 new hxres beionged to the Cathohc commumty (63 6 percent) as of

December 2010.
In the past, Catholics appeared to be underrepresented among plant and machine operatives and

the work force as a whole. Applicants and new hire figures also show fair representation of both
communities.- Managers, professionals, sales associates and skilled workers were comparedtoa
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recruitment area and included all of Northern Ireland, while the rest of the work force was
compared to the Craigavon travel-to-work area. Plant and machine operatives make up about

three-quarters of the staff at Nacco.

Conformance with MacBride principles: Nacco reached an agreement with shareholder proponents
of the MacBride principles in 1991. it says it "is making all lawful efforts to implement the fair
employment practices embodied in the MacBride principles.”

Affirmative action outreach: in 2005, Nacco achieved its original affirmative action plan goals to
boost the Catholic proportion of applicants and new hires to not less than 45 percent. Catholic
applicants were just shy of the 45 percent benchmark in the most recent monitoring period, but
among new hires Catholics accounted for about 56 percent This goal has come five years later than
expected. The company had pledged to actively target the Catholic community in job
advertisements; its employment ads include welcoming statements for both communities. The -
company also has developéd links with schools, training schemes and organizations that serve the
Catholic community. Nacco worked particularly hard at developing an outreach program to schools,
including providing work experience, mock interviews and factory tours. Several years ago, Nacco
explained that its ability to practice affirmative action measures was limited by its minimal
recruitment, which proved to be the case when Catholic representation has:grown along with
recruitment in 2004 and 2005. Since then, staff levels have declined sl'ight_ly. _

Chill factor and neutral workplace: Nacco regularly provides training to erﬁployeeé on fts
harassment policy and on individual's responsibility to maintain a neutral workplace. The company
has stressed its ban on sectarian materials; ijc-.h_as_s_ig_ned_a Joint Declaration of Protection with its
unions. Nacco's plant appears.to be_écces_sibi_e-.to_both communities, and the religious profile of the
applicant pool in recent years has been relatively consistent with the economically active adult
population, suggesting that there may.be ljttle chill factor; despite serious incidents in the vicinity in

the past.

Grievances: Four complaints have been filed against the company since 2003.. One complaint was
settled, two were withdrawn, and one was.dismissed. The.company adopted a new grievance
pro_é_edu_re in 1998. As noted above, thé_poiicy. booklet for employees is-highly approachable and
clearly laid out. . Employees may call an outside help line 24 hours a day to-obtain confidential ... ..

counseling about their concerns.
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Office Depot, Inc,

Operations in Northern Ireland:

Office Depot International Ltd.

MacBride Agreement Yes Protestants “Unknown  FET Discrimination Findings 0
Underrepresented '
_Ca_tho!ics .. Unknown
_ Underrepresented : _ _ _
Agreement Dat_e 5/1/2005_ Affﬁrmati_ve Ac:tion 'Un_known_ FET Se_ttlements o ) 0

e  Office Depot Infernational Ltd.__;_.-:-:' it
Location : .- Belfast
Business -~ . Office supplies -
Employees (Data asof 2018)
Protestant -
“Catholic =+~
Other -
Total - ¢ 24 0
2010 Survey Response: Ncne L

Available information:. The company has had between 28 and 34 empioyees workmg atits Beifast
office supplies store until 2008. As of 2008, itis no longer- mcluded in the Equality Commission
Monitoring Report. As of 2010, ne;ther itis-included in-the’ Reg:ster of Employers. It is concluded
therefore that the company current!y employs fewer than ten workers. Office Depot responded to
the Northern Ireland Service survey in 2005 and 2006, but has not responded since.”

Compliance with Northern Ireland fair employment law and Code of Practice: The company
reports that its policies are in line with the Code of Practice. Managers at the Northern ireland’
operations oversee the company's equality policy, ens_uh'ng_ procedures are in‘line with standards -
issued by the Equality Commission. Site managers report to the Director of Human Resources who
produces an‘annual report'on-EEO programs for the UK and Ireland management board as well as -
the Vice President of Human Resources Eurape. Office Depot does not always publicly advertise
available positions at the company, but it does notify all employees. It uses the Belfast Telegraph,
the Internet and the company intranet to advertise positions and it always ensures interview panels
are comprised of members of both communities. Interviewees are not required to undergo EEO

74

Report on New Jersey Porifoiic Compames in Northern ireland B _ BT

MSCI (ESG Research)
2010 MSCI. All rights reserved. :
Please refer to the disclaimer at the end of thls dccument R




You are Viewing an Archived Copy from the New Jersey State Library

ESG Research

training and the company does not systematically review the community composition of the
applicant pool. Office Depot reports that its redundancy policy "clearly states clear selection criteria
for redundancy selection that is objective and non-discriminatory.”

Underrepresentation analysis: The company is not included in the Equality Commission Register of
Employers, (which lists all employers whose workforce is greater than ten employees). The company
has therefore dropped further from past years, to fewer than ten employees in Northern Ireland.

MSCi's Northern Ireland Service refrains from drawing underrepresentation assessments when the
company's workforce in Northern ireland is not greater than 30 employees.

As of 2007, fewer than 10 employees at Office Depot international are Roman Catholics. 1n 2008,
the last year for which full data are available, one-third of 24 employees with known community
affiliation were Catholic, precisely in line with the 37.1 percent Catholic catchment area for the
company. Office Depot employs workers in two job categories, sales asscciétes whose recruitfnent
area incfudes all of Northern Ireland and machine operatives whose more narrow recruitment area

is the Belfast travel-to-work region.

Conformance with MacBride principles: In May 2005, the company indicatéd its policies were
consistent with the MacBride principles. It also agreed to respond to furt_hér_monitoring inquiries.
To ensure compliance with the MacBride principles, the company reports that “all senior and line
management within the company are fully trained in the company respact and dignity in the
workplace policy. All management also attends the company's strategic leadership program, which
is a recogmzed accreditation and managmg d:versnty in the workplace isa topic that is glven serious

conSiderataon

Affirmative action outreach: No affirmative action appears to be warranted. The company places

an EEQ statement it its employment advertiseaments.

Chill factor and neutral workplace: The company is located in a Cqmmerciai area near downtown
Belfast that is near heavily Protestant neighborhoods, but it should not be subject to a substantial
chill factor.- Office Depot has a health and safety policy that_provides instructions on how to deal
with threats. The firm also reported that it has given‘employees paid time off when violence has
broken outin Belfast.”All employees’ rece:ve tra:nmg on anti sectarianism’in'the’ workplace using

materials from the Equality Commission.

Grievances: No fair employment grievances have been filed against the company at the Fair

Employment Tribunal.
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Pepsico, Inc.

Operations in Northern Ireland:

Walkers Snacks Ltd.
MacBride Agreement Yes Protestants No FET Discrimination Findings 0
Underrepresented
' Cathohcs o _ No
Underrepresented
Agreement Date 3/1/2006 . - Affirmative Action - . Unknown FET Scttlements - 0
® WalkersSnacksLtd B R e
Location 'Antr:m
Business o Cnsps
Employees (Data as of 2010)
Protestant 22
Catholic . . 11 -
. Other. .. .1 .
+ Total ..., 34 ..

2010 Survey Response: None R

Available mformatmn The company has a sma!l operatson that sells and dlstnbutes snacks such as
potato chlps in Northern Ireland. PepsiCo UK & freland began seiling Walkers Cr:sps in Northem
Ireland in 1997 through a third-party distributor, LMI. PepsiCo UK bought LMI's sales and marketmg
operations in 2003.. . The company responded to the Northem freland Sennce survey in 2006, but

has not responded since.

Compliance with Northern ireland fair employment law and Code of Practice: The company's .
policies adhere to the fair employment laws.in Northern ireland. In the company's Human Rights -
Workplace Policy, it says, "we comply: with.all applicable laws, regulations; and other -employment
siandards, whenever we operate or. work " The policy also includes the statement "we donot
tolerate discrimination-and work to.ensure equal opportunity. for-all.associates.". PepsiCo also -
provided a copy of its Code of Conduct, which contains information on its grievance procedure and:
informs employees about methods they can use to address concerns. One method is the ethacs

hotiine available toll free to all employees worldwide.
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PepsiCo also provided details on its human resources procedures. The company notifies all of its
employees when positions become available, but it does not publicly advertise all job openings.
When it does widely advertise job availability, it uses the local newspapers, the Internet, trade
publications and the company intranet. Walkers always uses an interview panel of employees who
have been trained in EEO issues when selecting candidates, but it did not indicate if it seeks to
ensure that both communities are represented on the panel or whether it examines applicants’
backgrounds to determine success rates by community. This practice is often used by companies to
make sure the candidate selection process is not biased. When redundancies are necessary, the
company uses performance selection criteria or specifies the role that will be eliminated. When
selecting employees for promotion, the company evaluates skill sets, performance criteria, future
potential and personal development goals. Training opportunities are based on prowdmg specn‘:c

skills to those whose roles are suited for the skill set.

Underrepresentation analysis: Both communities are fairly representeﬁ when considering the
Antrim travel to work area (the most appropriate catchment area given the company activities). The
company's facility is located in Antrim (38.5 percent Catholic), whose representation is respected in
the company workforce. According to the 2009 Equality Commission Monitoring Report, the
company employs 34 employees, wheraof 22 are Protestant, 11 Catholic, and one non-affiliated,
with a resulting 33.3-percent Catholic representation. This has been slightly but constantly
decreasing from 2006, when Ca_tho_li_cs_ made up 40 percent-of. th_'e company's workforce.

Conformance with MacBnde prmcuples The company agreed in spring 2006 that it will cooperate
with momtormg of its operations in Northern Ireland and said that its policies comply with the
MacBride principles. it completed the Northern Ireland Service survey in 2006 but not thereafter.

Affirmative action outreach: No affirmative action measurés appear warranted at this time. The
company reported that it will be completing a review with the Equaixty Commassmn in 2007 and will
work with the Commission on any needed affirmative action measures,

Chill factor and neutral workplace: The company reportéd that its worldwide code of conduct
“includes a policy of zero tolerance for violence.” All company managers and supervisors receive
training on potential sectarian harassment and intimidation in the workplace as ia;d our in company

policies.

Grievances: No fair employment grievances have been filed against the corppany'at the Fair
Employment Tribunal. The company has grievance procedure that lays out the steps for employees
to take if there is an issue they want addressed. Employees can raise issues with their immediate
supervisor or the next-level manager. The policy outiines a clear time frame to handle grievances
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and informs employees that a colleague and/ or a representative from human resources may assist

them in this process.

Raytheon Company

Operations in Northern Ireland:

Raytheon Systems
MacBride Agreement No . . Protestants. Unknown . *FET Discrimination Findings 0
o ©oo et Underrepresented S A :
- Catholics -~ -~ -+ = Unkhé'm:m:"
Underrepresented ; L _
Agreement Date " Affirmative Action U_r_ﬂ{h'c'i\'r{f'h: " FET Settlements 0
e Raytheon Systems e i e
Location Derry, Co. Londonderry
Business Softwéi'e_deye'lop'm'érit center
Employees {Data és'b'f'zdj.:{))'. ' ) R
Protestant = 13
Catholic - ... .33
Other . 0 . .
Total . & . 246 .oa

2010 Su_fvey Response: None

Available information: The company has sporadically responded to the Northern Ireland Service
survey. In 2005 it provided updated employment figures and in 2006.it submitted a full survey
response, but it did not respond in 2007, submitted only partial information in 2008, and did not
respond again.in 2009 or.2010. Employment appears to have fallen short of initial goals, and the -
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company announced in 2003 that there would be some redundancies. Raytheon's work force has
remained steady for the last three years at slightly less than 40 workers. The company began
recruiting senior personnel in the summer of 1999 for a software development center in Derry, Co.
Londonderry. Some 15 jobs at Raytheon have gone to unemployed individuals, as part of the
company's participation in the government's New Deal program aimed at putting the long-term
unemployed back to work. Raytheon also bid successfully with Short Brothers Aircraft, the Belfast
subsidiary of Canada's Bombardier, for a USD 1.3 billion Ministry of Defense airhorne standoff radar
contract that will add up to 800 jobs at the Shorts facility in Belfast. .

Some human nghts activists oppose Raytheon s presence in Derry because it is a weapons
manufacturer. The company says, however, that its fac;ilty in Northern Ireland only develops
software and is not directly involved in arms production. Following the U.S.-led assault on Fallujah,
Iraq, in November 2004, anti-war activists protested in Derry and announced plans to dig a symbolic

grave outside the Derry plant.

Compliance with Northern Ireland fair employment law and Code of Practice: The company
provided the Northem Irefand Service with a copy of its fair employment policy in 20086, but has not
provided a more recent copy.. The company said it has a "systematic and objective recruitment
policy, which ensures that applicants are se}ec_ted solely according to merit." It alerts allemployees
to job opportunities, but it does not always publicly advertise them.. When jobs are advertised,
Raytheon uses the Belfast Te_lég_ra_ph,_o_ther local papers, the Internet, the company intranet and a
recruitment agency. Personnelwho select candidates for hire have received EEO and the company
sometimes reviews its appiicant pooi to determine suc'cess rates by community. Managers
occasionally consult with trade unions or other worker representatwes on equaitty issues. UK

managers oversee the company's equailty policy.

Und_errepresentation anaiysis: The company does not figure in the 2002 Monitoring Report, but it
is in the Register of Employers, meaning that it employs between 11 and 25 workers.

MSCI's Northern treland Service refrains from underrepresentation assessment when the workforce

is not greater than 30 employees.

In past monitoring periods, Protestants have appeared to be slightly underrepresented, although in
2008 both communities seemed fairly represented. Derry travel to work area is mainly Catholic (69.8
percent), and community representation at Raytheon was, until available} in line with these figures,
although Protestants appeared to be slightly undererrepresented. However, when comparing this
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data with all Northern Ireland, the most appropriate catchment area given the company business

type, Protestants appeared to be clearly underrepresented.

Conformance with MacBride principles: The company has not reached an agreement with
shareholder proponents on the MacBride principles and has opposed shareholder resolutions asking
it to implement the MacBride principles. Investors gave 10.1 percent support to a shareholder
resolution asking for MacBride implernentation at the company's 2004 annual meeting and 9.8
percent in 2005. The company says that the majority of the MacBride principles are included in
Northern Ireland’s fair employment laws and regulations, which it says “reflect the intent of the
MacBride principles.” In the most recent survey response, Raytheon reported that it would respond
to further survey requests from the Northern.Ireland Service, although its last full response dates

back 2006.

Affirmative action outreach: There is no evidence supporting the undertakmg of aFFrmat;ve actnon

at the company.

Chill factor and neutral workplace: The company 'says'i_t has an electronic sur'vei.lianc_é and secure
entry system in place at its facilities. Its location in"Derry is a largely Catholic neighborhood 'because
Protestants account for less than 10 percent of the ne:ghborhood they may feel uncomfortable
arriving and leaving the plant. Managers and supemsors receive trammg on anti- sectar;amsrn and
:ntlm:datlon using materials from the Equahty Comrmssnon Raytheon says it has "a harmomous
working environment pohcy and an mclus:ve cuiture which encourages openness The company
has also reported that it actively promotes lts stance agamst any form of harassment and bannmg
display of any contentaous matenal mc}udmg siogans banners and footbali coFors

Grievances: No complaints have been filed against the company at the Fair Employment Tribunal.:
The company reported that lts grievance procedure allows employees to file confidential complamts
and to raise complamts wzth someone other than an irnmediate superv:sor and it w:lf accommodate

requests to bring grrevances o a co- reilgionrst
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The AES Corporation

Operations in Northern Ireland:

AES Kilroot Power
MacBride Agreement Yes Protestants - No FET Discrimination Findings 0
Underrepresented
. Catholics . . Yes
Underrepresented _ _
Agreement Date 4/1/1996 Affirmative Action  Yes . FET Settiements 0
e AES Kilroot Power Ltd. 0 : . ' . |
Location =~ - Carrickfergus
Business. - - . Electricity generation . -
Empldyees (D_a_t_a_aé .c_p.f 2'01.{_))' o
Protestant 108
Catholic 16
. Other e
Total . . - .125

2010 Survey Response: None .. ot o

Availabl_e information: AES owns more t_hgn_ _90 'percent of AES Ki!r_bot Power Ltd_.; employees own
the rest. The coal-burning Kilroot Po_we_r:s‘::at_bn is being updated with pollution control equipment
to bring it into com_p_iiance__u.:rith EU st__a_z_’_:d_a:rds on s_u]p_hu'r d_iqxid'e___ar_ad ni__’c_r_og:s oxide emissions. The
update will cost rate-payers GBP 45 million and the move is beiné fqugi_’_ai by the i’\iorthe_m Ireland
Authority for Energy Regulation. Those opposed 1o the renovations érgued that consumers should
not have to pay to keep antiguated forms of energy running. The -Department of Enterprise, Trade
and Investment in Northern ireland has urged the company to develop renewable technologies at
the plant in addition to its traditional operations.

Until 2009, the company has responded to the Northern ireland Service surveys every year since
1997, except in 2003; management met with Northern Ireland Service staff in the early 1990s.
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Compliance with Northern Ireland fair employment law and Code of Practice: The company
generally appears to adhere to recommendations of the Code, including affirmative action outreach
measures that the Code encourages where there is underrepresentation. The company uses
systematic hiring and selection procedures and manages an equal opportunities program. Employae
team leaders manage fair employment issues, although there is a monitoring officer who also assists
the new team leaders with outreach and social responsibility projects. AES reports that all team
leaders have had EEQ awareness training and will be kept up to date with current legislation; the
team leaders are responsible for recruitment, seiection, training and performance reviews. AES does
not publicly advertise all openings, citing the continual downsizing of its work force. {The work force
slightly increased in 2006 but it is half the size of its work force in 1999.) The company used to
advertise jobs in a range of newspapers, ensuring widespread notice of job vacancies, but in its most
recent survey response the company reperted that it advertises in the Belfast Telegraph. Italso
reported that jobs are sometimes advertised internally and throughout the AES Corporation. The
company uses an interview panel when selecting new hires, but it does not guarantee that both
communities are represented on the panel. The company's Northern Ireland board of directors and
senior management at the two power stations issued an open letter in 1895 "to the people of Nigen
and Northern Ireland” stating their support for fair employment practices and policies. The letter
was posted on the company's notica board and published in its newsletter. The company meets
regufarly with the Equality Commission. Northern lreiand senior management oversee the

company's eguality policy.

Underrepresentation analysis: According to the Fquality Commiission’s 2003 Monitoring Report,
Protestants composed 87.1 percent of Kilroot's affiliated employees, while Catholics represented
the remaining 12.9 percent. The workforce fairly represented baoth groups considering the 2001 -
census data for Carrickfergus, the area of the company 5 operatlons However, the Catholics
appeared tobe severeiy underrepresented considering the whole Northern lreland as a catchment
area (42 7 percent Cathoilc) As of ‘the December 2010 monttormg perrod the latter assessment
appeared to be the more appmpnate as the company s emp!oyees belong to hlgh empioyment

categories (SOCi SOC3, and SOC4)

Conformance with MacBride principles: in 1996, AES agreed to implement those MacBride
principles that are "lawfully in line" with fair empioyment iegnsfatron in Northern lreland

Grievances: Mo recent complaints have been filed against the company at the Fair Empioyment
Tribunal as of August 2009. The company's grievance policy allows employees to file complaints
confidentially and to raise issues with someone other than their immediate supervisor.
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The Alistate Corporation

Operations in Northern Ireland:

Allstate Northern Ireland

MacBride Agreement Yes . Protestants Yes FET Discrimination Findings 0
' - Underrepresented
- Catholics - " No
- Underrepresented : .
Agreement Date 11/1/2000 ° Affirmative Action. - No FET Settlements o
® AIIstateNorihern Ire}and o S e '
Locatlon Be]fast Derry, Strabane _ )
Business ‘Call centers, iTsemces
Employees _ (Dataas of2010)
o Protestant = 478
Catholic 837
Other 292
Total 1607 .

2010 Survey Response. None o

Available information: NorthBrook Technoiogy opened its Belfast facilities in 1999 and changed
Iocataons w1th:n Beifast in 2002 and has changed name into Alistate Northem ireiand The company
has grown substant;a!ly smce its foundmg and currently employs 1, 607 full t;me WkaEFS growing its
workforce by 8.3 percent company- vwse from the previous survey response, when it fisted 1,483
emp!oyees Company representatives Sa]d they are focused on recruiting workers from Poland and
India beca use they believe thereisa lack of skslled T workers in. Northem Ireland. Competition from
Citibank has puta further sq ueeze on the shortage of iabor This trend is shown in the community
breakdown outlined above where non affiliated emplovees are more represented than.in other
companies in the country, and is confrmed by the non afﬁhated rate of apphcat:ons and new hires,
where they are greater than. Protestants Empioyment has nearfy doubled since 2004 because it
opened a new facility in Strabane and added a new office to its fac:hty on the Magee campus.
(Allstate refers to the latter site as Magee to avoid sectarian labels of Derry or Londonderry). The
company workforce increased also fast year by 8.4 percent since last monitoring period, quite
homogenously spread among the communities, with a slight Catholic majority (Protestants grew by
7.7 percent, Catholics by 10.1 percent, and non affiliated by 4.7 percent.InvestNorthern ireland
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contributed A£5.5 million to the new Strabane location, which is to produ_ce 260 jobs. The Strabane
facility currently employs 402 workers. The company has regulariy responded to monitoring by the
Northern Ireland Service and Service staff meet with company representatives in 2005.

Compliance with Northern Ireland fair employment law and Code of Practice: The company's
policies adhere to the standards established by the Fair Employment and Treatment (Northern
Irefand) Order 1998, and follow the recommendations and requirements of the Code of Practice. [t
appears to treat equality issues seriously and has developed strict formal processes for the
recruitment and selection of employees. Human resources managers say that Allstate is always
interested in talented workers and therefore places constant recruitment ads in the newspapers. All
employees are notified through company intranet about pesitions open to internal applicants. As far
as external applications are concerned, the company uses the Belfast Telegraph for vacancies in-
both Belfast and Derry, and also uses the Derry Journal and the Donegal Democrat for positions in
Derry. It also advertises on the Internet, the company reported inits latest survey response, Wi’aen
recruiting for specific positions, the company first advemses internally tfthe position requires
special knowledge, then places ads externally. Ateam of empioyees reviews the resumes and
creates a short list of candidates, who then must take an aptitude test io quain‘y for an interview.

All candidates face a panel of interviewers who represent both comm umtres Allstate trains all its
interviewers on recruitment and selection technigues to ensure that all mtervaews have a consistent
format and that no informal discussions arise that could m’croduce mappropraate information about
a candidate. Company representatives have said that the shortage of sk;!ied Im workers means that

companies such as Alistate "can't afford to have poor fair emp!oyment practtces

Alistate prov:des diversity tra;nmg for alfits employees as we!l as trammg on Northern ireland fa:r
employment leglsfatnon it borrows from Ailstate s U.Ss. dwers:ty trammg programs and adapis the
material to a Northern Ireland- specrf‘“c program Line managers receive specraf tra:nmg on equality
and selection techmques and the human resources team attends reguiar training sessions with the
Equahty Comm:ssron The company’ s cilrector of human resources prewously spent ten yearsasa
lawyer with the FEC, now the Equahty Commrssmn Accordmg to the company latest company
response Northern lreland senior management oversees the company 's equahty poilcy in Northern
Ireiand a!though Managers in Northern ireEand sa:d :n a prewous res,ponse that u.s. senior
managers are knowiedgeable about Northern Ireland equahty ISSUES and regularly visit the Belfast
office. In June 2006, th:s ofﬂce won an award for i‘ES Dwersrty and Equairty Programme

Underrepresentation analysis: Protestants appearto be underrepresented at Allstate when the
work force'is compared to site-specific catchment arsas. Company-wise, Catholics are twice as
Protestants.(63.7 and 36.3percent). As.of December 2010, this data is not available with location per
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location breakdown, therefore all of Northern Ireland is deemed be the most appropriate catchment

area. According to this, Protestants appear un'derrepresented.

From previous responses, Allstate has three locations, one in the city center of Belfast and the other
two in Strabane and Derry. It recruits workers for the Strabane and Derry offices from the local area
as well as from the Republic of Ireland because both locations are in close proximity to the border.
Protestants are underrepresented in each of the three workplaces, particularly among managers
and professional occupations. In Strabane, Catholics accounted for 278 of 402 employees at the
facility, whereof 265 are employed only within SOC7 Sales/Customer Services.

The company’s efforts in recruiting from the ranks of the unemployed are ground breaking; it
conducts mock interviews and provides resume training to help applicants prepare for potential
opportunities. Significant portions of these applicants are third generatior_i unemp}oyed.

The company said in the previous survey response that jobs at the Strabane site are lower level and
unskilled positions, which are filled by staff who walk to work. This would create a much narrower
catchment area that may not show any Protestant underrepresentatlon Apphcant and new hire
ﬁgures in the last few years show an increase in the propomon of Protestants, but have remained
heavily Catholic. In 2009, out of the 1,835 received apphcatxons, only 374 were sent by Protestants
(27 percent) where as 941 were sent by Catholics {(70.2 percent) and the resting 520 applications
were sent by non affiliated (38.8 percent, confnrmmg the company 5 strategy to attract non locals, at
least for IT~ska!ledjobs) Lookoing at figures for new hlres these numbers are more equaled. Despite .
the Catholic presence is still overwhelming (79 percent) 32 percent of new hxres declared to be
Protestant, whereas the affiliation of a 36.9 percent of new hires was not possible to determine. The
company reported in its previous survey response that it did not believe any group is '
underrepresented at its operations, noting that the Equality Commission had not raised any

concerns about its annual monitoring return.

Conformance with MacBride principles: The company reached an agreerﬁent on MacBride
implementation in November 2000. Allstate told the New York City comptroﬁ_er at the time, "We
have and will continue to make all lawful efforts to conduct operations in _Northern Ireland in
accordance with applicable fair employment standards and practices, incioding those embodied in
the MacBride principles.” The company also confirmed in its latest surtfey "response it would
continue to.cooperate with monitoring by the Northern Ireland Service. ' '

Affi rmatlve action outreach Data suggest that A!lstate is obilgated to try to attract more Protestant
appilcants Allstate dzsagreed The company pamc1pates in several outreach initiatives to train
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potential employees in local communities. One program aims to bring disadvantaged youth from
south and east Belfast into employment, which couid have the effect of boosting Protestant
applicants. Allstate has also won several awards for geﬁder diversity and for investing in its
employees. The company advertises in local papers that reach both communities for job openings
at the Strabane and Derry sites. In Strabane, the company also utilizes a local job center that posts

advertisements online.
Grievances: The Northern Ireland Service is unaware of any complaints filed against the company at
the Fair Employment Tribunal. In its latest survey response, the company disciosed that its grievance

procedure for complaints of religious or political discrimination provires for both filing a complaint
confidentially, to someone other than the direct supervisor, and to a clearly independent person of

the same community background.

The Coca-Cola Company

Operations in Northern Irefand:

Coca—Co_fa_ f_—_le[l__er_}ic Bottling _C_b_ . .

MacBride Agreement Yes :Protestants ~Ne FET Discrimination Findings 2
- ReTEeTE BT Underrepresented N :
: Cathoilcs - .' : _N_o”...
_ ' Underrepresented_ L o
Agree%néht Da'te o 9/1/2004 '___A'i"f' rmative Act:on_ _No ©  FETSettlements 2
o Coca-Cola Heliemc Bottling Co o ' SR - '
Location .. Lisburn and Omagh =
Business soft drink bottling -
Employees {Data as of 2010}
Protestant 430
”Cathohc 257
Dthey ey e
 Towl 740

2010 Survey Response: None

Available information: The company has responded in full to the Northern ireland Service survey
for the last few years, a!though notin 2010 Northern lre!and Service staff met with company
representatives in 2005 Coca Cofa owns what Jt terms a non controilmg ownershlp mterest
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Coca-Cola HBC of Greece, the immediate parent of the bottling company in Northern Ireland. Coca-
Cola Bottlers {Ulster) Ltd. has bottled Coca-Cola beverages for many years, hut Coca-Cola's
relatlonshrp with Coca-Cola HBC was less direct until 2000 when it acquired a 24 percent stake in the
bottling company. Coca-Cola Bottlers plans to combine all its operations on the island of Ireland
into a new facility located at Knockmore Hill in Lisburn. Northern ireland politicians have worked
closely with the company throughout the selection procass for the new site, Coca-Cola Bottlers

“all the main political parties made representations to the company to offer support and

reported,
" The positive impact restructuring

assistance in maintaining employment within the Lisburn area.
will have on job creation is enhanced by the company’s decision to.build the new facility only about
five miles away from the former site. Workers in the Republic of Ireland, on the other hand, are

likely to face redundancies when their facilities close.

Coca-Cola's primary business is the manufacture and sales of beverage concentrates and syrups,
which it sells.to more than 300 bottling companies with which Coke has business relationships.
Coca-Cola HBC's policies, management and governance structure are separate from Coca-Cola's,
although the two "work together to find common ground and take common action in many areas," a

Coca—Cola representatwe satd

Compli_ance with Norther_n l_rel_and_-fair employment law and Code of Practice: The company says
its operations adhere to the standards of the Northern Ireland fair empioyment law and Code of
Practice. It has provided the N'o_r_ther_n Ireland Service with-a copy of its employee handbook, which
describes the company's EEQ and harassment policies in detail.. - : : SR

Inits survey response the company sa:d mostjobs are advert:sed externaliy, aithough it usesan
mtemai promotion track to move up sales employees to h:gher positions and generally hires
internally when filling more semor ‘sales posts All employees are notlfled about pos:tlons open to
internal candidates. Job ads are placed in the Belfast Teiegraph other !ocal newspapers and trade
pu blscatlons jOb markets and through recruxtment agencres company not:ce boards In December
2004, Coca Co!a HBC conducted a major advertrsmg campaagn in Northern Ireland and the Republic
of Ireland through the Belfast Telegraph and the Irish Times. It always uses more than one person
to interview job candidates, sometimes ensures both communities are represented on the panel,
and always ensures interviewers have received EEQ training. The company.also reviews the
religioue_composition of applicant pools and new hires to determine community success rates,
which can be a useful check to ensure no bias has crept into the selection process. 1t uses the same
process for promotions. Training is open to all employees and needs.are determined on a company-
wide basis. Other employee training requests are considered "based on the capab:l:ty requirements

of the organization.™
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Employees receive EEOQ and harassment training, which outlines their "personal responsibility as
employees and the consequences of non-compliance.” The company says it manages all
redundancies "according to the specific circumstances,” and that there are "no blanket rules for all
occasions,” although it never makes employees redundant on a last in-first out basis. All
redundancies are managed in concert with the company's trade union.

The local managing director has responsibility for ensuring the human resources department
complies with the company's equality poficies. The local board of directors monitors compliance
and receives reports on these policies and their implementation. Management consults with trade

unions: about internal pohcy changes and procedures

Underrepresentatlon analysis: Accordmg to the Equahty Comm:ss:on s 2009 Monitoring Report,
Coca Cola’s total number of employees is at 687, with 430 Protestants {62.6 percent), 257 Catholics
{37.4 percent) and 53 unaffiliated. The company also reports that it hired 179 employees during the
year, wherein Protestants consists of 52.5- percent of new hiI’ES Cathohcs at 34-percent and the

unaﬁrliated ati34 percent

From previous survey responses, both communities appeared to be fairly represented overall at the
company’s operations in Lisburn {where the majority of employees work). However, Protestants
were underrepresented among the professrona! {SOC3)and administrative (SOC4) job classes, which
make up over a fifth of all pos:tions and Managers (SOC1) are in rnajor;ty Cathoilcs {37 versus 33
Protestants). Moreover, at the Omagh facality {a warehouse and dehvery depot which has 19
employees), Catholics are thrice as Protestants {15 employees to 5). ‘Coca-Cola reported in previous
survey responses that nearly 60 percent of its workers live in the Belfast travei to-work area; the
rest live throughout Northem Ireiand In the latest momtormg period, the company received 730
applications (almost equaﬁy d:strabuted between 327 Protestants and 308 Cathoixcs), whereof
Cathohcs apphed m greater amount for SOCl and 5003 posrtlons These resulted in 153 new h:res
(77 Protestants and 57 Cathoircs) where the oniy Cathoilc greater representat;on is reglstered
within the SOCl As faras redundanc:es are concerned in the latest monrtormg per:od Coca-Cola
reported that Protestant redundanctes (malnly in SOCS Process Ptant & Machme Operatrves) were

thrice the Cathoilc

Conformance with MacBride prmcapies in September 2004, Coca Cola wrote to New York City
Comptro”er William Thompson and sard that the company "is committed to fostermg a diverse work
force throughout our worldwide operations,” and that this commitment "is integral to our corporate
identity and to our ability to thrive." It says it has "benefited from the various cultural insights and
perspectives of the societies in which we do business," and that the company's "future success will
depend on our ability to develop a worldwide team that is rich in its diversity of peo.oies, cultures
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and ideas.” Coca-Cola said it is "committad to take lawful steps in good faith to conduct business in
Northern Ireland in accordance with the fair employment standards embodied in the MacBride
principles applicable to our particular situation” with its non-controlling ownership stake in Coca-
Cofa HBC. In a report released in 2006, New York City Comptroller Wiliiam C. Thompson, Ir., said as
Coca-Cola agreed to urge franchise holders in Northern ireland to implement the Principles and
adhere 1o fair employmeﬁt standards to foster a diverse workforce. Coca-Cola also promised to
comply with monitoring by the Northern Ireland Service. In its most recent survey response, the
company reported that "Compliance [with the MacBride Prmc1pfe] is monitored and reported at

lacal board meetings to the Directors of the Company

Affirmative action outreach: No affirmative action measures appear warranted, nor needed overall
at the company. Coca-Cola said that it maintains fair representation through regular momtormg and
that "affirmative action would be taken in the event of an imbalance.” The company puts an EEO
statement in its ads and has used job markets in partlcular areas. it says the Equality Commxss&on
has not raised any concerns about underrepresented. groups Coca Cola Bottlers says that
"representation in management and professional posts is contmuously monitored to ensure
balance” and that balance is also ensured in the other categorles It notes that Catholics hold

roughly half of the management and professional posts.’

Chill factor and neutral workplace: Neither of the company's locations should pose a chill factor for
either community. To address potential sectarian harassment and intimidation-in the workplace,”
the company provides workshops and training for all empioyees using materials from the Equahty
Commission and alocal consultant who spec:al;zes in EEO matters Coca Coia Bottlers (U}ster) Ltd.
also says it "posts notices mternaily [to] remmd people of ¢ our responsab!lsty 10 prowde a harmomous
working environment where all sections of our commumty feel free from harassmentor
victimization," Company representatives told the Northern ireland Service in 2005 that the most
recent incident of sectarianism was grafﬁti wntten on the bathroom room wall several years earher

It has not had any recent probfems

Grievances- 'In the last two years, two separate complaints were fi Eed 'by'the"'same biaihtiﬁ before
the FET, on Aug 22, 2008 and Nov 18, 2009 both cla;ms were w;thdrawn after settlement on May
14, 2009 : '
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The Estee Lauder Companies Inc.

Operations in Northern lreland:

Estee Lauder Cosmetics Lid.

iiacBride Agreement Yes Protestants - Yes FET Discrimination Findings 0
Underrepresented
Catholics o .No-
Underrepresented
Agreement Date 3/1/1998 - - Affirmative Action No " FET Settlements ' 0
s Estee Lauder Cosmetics Ltd B o ' - S
Locatlon o _ Belfast ' _
Business. o sale ofcosmetlc products .
Employeas _ .(D;—lta as of 20_10) .
Protestant 31 N
Catholic a2
Other 10

Total -~ 83+
2010 Sun.fey Response ‘None 10 T

Avariable mformatlon. In 2005 Estee Lauder reported ltS fargest staff everin Northem Ireland at
128 workers thiS has since falien significantly, to 95 workers in mid-2006 and 60 by the end of 2007,
and increased again up to 83 in 201_0._The __comp_a_ny..only _emp_ioy; sales associates, who sell .
cosmetics in de_partment stores around the p_rovince. |

Compliance with Northern Ireland falr emp]oyment law and Code of Practlce Estee Lauder says its
policies and practices adhere to the Code of Practice. Estee Lauder's personnel pohcnes appear to
encourage the systematic practices favored by the Code, and although there is.no specific reference
to religious discrimination in the. Northern Ireland context, Estee Lauder's recruitment manual urges
staff to use objective criteria and not "race, rehgnon or gender” so as to avoid allegations of .
discrimination. The company publicly advertises all job openings, using the Beifast Telegraph, local
and regional newspapers, its company intranet and government job markets. Personnel involved in
selecting candidates for hire receive EEQ training. Interview panels are used, sometimes including
representative from both communities, and the company reviews the religious composition of
appiicant pools and new hires to determine success rates by community. Redundancies are hased

a0

Report on New Jersey Portfolio Companies in Northern freland

MSCI {(ESG Research)
© 2010 MSCI. All rights reserved.
Please refer o the disclaimer at the end of this documeant.




You are Viewing an Archived Copy from the New Jersey State Library

ESG Research

on "competence, conduct, attendance and service," which are also the criteria for promotion. UK

management oversee the company's equality policy,

Underrepresentation analysis: According to the Equality Commission’s 2009 Monitoring Report,
Catholics composed 57.5 percent of Estee Lauder’s affiliated employees, while Protestants
represented the remaining 42.5 percent. Estee Lauder's only employment category in its Northern
Ireland operations are sales associates who work at various locations. These employees were
compared to a catchment area that includes all of Northern Ireland {57.3 percent Protestant), which
is deemed the most appropriate catchment area given the employees category {sales). Protestants
in the company (42.5 percent) appear thus to be underrepresented.

Conformance with MacBride principles: The company reached an agreement with sharehoider
proponents of the MacBride principles in 1998 and Estee Lauder 1mplemented them.

Affirmative action outreach: Long-term apphcant and hmng f‘gures may suggest a need for

affirmative action for any group.

Chill factor and neutral workplace: Employees generally work in iarge department stores in neutral
shopping districts, so they are unlikely to face any chill factor.

Grievances: No recent complaints have been filed against the company at the Fair Employment
Tribunal. The company’s grievance procedure allows for employees to raise confidential.complaints
and to raise issues with someone other than their direct supervisor.
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The Gap, Inc.

Operations in Northern Ireland:

GPS (Great Britain) Ltd.
MacBride Agreement Yes Protestants No " FET Discrimination Findings O
Underrepresented :
Catholics . C  No
-Underrepresented :
Agreement Date Affirmative Action No FET Settlements 0
o GPS (Great Britain) Ltd
Location Belfast (2 Iocat;ons) and Banbndge
Business Retail clothing
Employees {Data as of 2010)
Protestant . 30
Catholic 17 .
Other 8
Total 0.0 55

2010 Survey Response: Full-

Available information: The Gap regularly respohds to the Northern Ireland Service surveys,
providing work force data and descriptions of its fair employment practices. It owns and operates
two retail clothing stores in the Belfast city center that are part of Gap's subsidiary GPS (Great
Britain} Limited. There have not been any redundancies for the past few years, a trend confirmed in
the 2009 survey, and the work force has remained stable with about 40 to 50 part’ and full-time
workers (55 in 2009). Part-time workers make up 65 percent of Gap's staff in Northern ireland. In
the response to the 2009 survey, Gap has reported to have 19 full-time workers in three locations.

Compliance with Northern Ireland fair employment law and Code of Practice: The Gap says it
compiies "with all relevant regulations™ of local fair employment law, the Code of Practice, and the
MacBride principles. The company includes an EEOQ statement in its advertisements and always
notifies employees about positions open fo internal applicants. It also recruits through government-
sponsored job fairs held in designated areas. Employees involved in candidate selection sometimes
receive equal employment training, and the company says it only authorizes managers trained in
applicant screening and interviewing to recruit candidates. According to the company, all
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employees participate in training on workplace discrimination issues, and "may contact their line
manager, district manager or human resources department to express any concerns.” The Gap's
human resources department monitors the company's work force composition, and the district,
regional human resources and recruitment managers all visit regularly "to confirm that the fair
employment procedure is being followed.”, Moreover, U.K. management oversees the company’s
equality policy. Gap has not made any employees redundant, but it has a procedure in place that
provides payment packages more generous that that required under UK law. its district manager
and human resources support are trained "to monitor practices in stores to identify and implement

improvements.”

Underrepresentation analysis: According to the Equality Commission’s 2009 Monitoring Report,
Protestants composed 63.8 percent of Gap s affiliated empioyees while Catholics represented the

remaining 35 2 percent.

No group appeared to be underrepresented at the Gap's stores when comparing to all of Northern

freland (57 3 percent Protestant)

As far as fuil time. workers are concemed Gap provided, the MNorthern Ireland Service with a
breakdown by store in previous survey response. Disaggregating the data pertown, in the Belfast
travel-to-work area (67 percent Protestant) Protestants may appear underrepresented at Gap's
stores (50 percent). The Banbridge travel-to-work area is 69 percent Catholic and this rate is in line
with the 75-percent Catholic representation at the local Gap's store. However, an accurate
underrepresentation analysis cannot rely on these small numbers; the Northern Ireland service
refrains from drawing conclusions on community representation when the work force has fewer
than 30 employees. The company told MSCI it will respond to the 2010 survey:,

Previously, in 2008 management reported that “Due to staff turnover in our UK office, we were not
able to retrieve data at a store level. We have reported the information contained here as a total of
our three Northern Ireland stores.” However, the company employed then 15 full-time workers
whose religion has not been identified. The lack of reported community affiliation may raise a red
flag about the adequacy of the company's monitoring procedure. Northern Ireland fair employment
law requires employers to deduce an employee's community background from data on the schools
attended and other personal factors, if they do not indicate a background.”

Conformance with MacBride principles: The company says its policies reflect the fair employment
standards embodied in the MacBride principles and it has responded regularly to the Northern
Ireland Service's surveys. Gap shareholders have never voted on shareholder resolutions specifically
requesting implementation of MacBride, the usual route to agreements between companies and
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MacBride advocates. It meets the conditions of such agreements and agrees that its policies reflect
the fair employment standards embodied in the principles. The Minnesota State Board of
Investment withdrew shareholder resolutions asking for reports on the operation in 1995 and 1996

after the company prepared the reports.

Affirmative action outreach: No affirmative action measures appear warranted at this time.

Chill factor and neutral workplace: The company's two Jocations in downtown Belfast shouid not
pose a chill factor to either Catholics or Protestants. .

Grievances: "The company reported that an individual filed a discrimination claim against a former
store manager in 2004. The case was dismissed in 2005. At the time of the filing, a Gap
representative said, “the claimant has been in breach of a tribunal order with respect to this claim
for many months” and that “on this basis, we expect the claim to be struck out of court which will
be decided in a pre-hearing.” No other complaints have been filed against Gap at the Fair

Employment Tribunal.

Gap has a grievance policy that strictly outlines formal and informal procedures for dealing with
complaints and allows the pames to appeal a decision twice before a Senior Manager renders a final
decision. The company encourages employees to reiay grievances to their supervisors, their
supervisor's superior, or human resources. The company also has : an employee assistance program,
called LlfeWorks which is there fo prowde advace and support io employees dealing With workplace

issues.’
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The Goodyear Tire & Rubber Company

Operations in Northern Ireland:
Goodyear Dunilop Tyres UK Lid.

Hi-Q Tyre Service

MacBride Agreement Yes Protestants Unknown  FET Discrimination Findings 0
Underreprasented o
Catholics Unknown
Underrepresented
Agreement Date 11/1/2000  Affirmative Action Unknown  FET Settlements 0
o  Goodyear Dunlop Tyres UK Ltd. o
Location not disclosed
Business Tyre services and sales
Employees {Data as of 2010)
- Protestant
_' Cat__h_phc _
Other
Total 1

2010 Survey Response:: None: -

Available information: Before 2002, Goodyear had a stake in a Northern Ireland firm called Dunlop
Tyres through a joint venture with Sumitomo Rubber Industries; this venture was dissolved and the
retail operations sold to third parties in 2002. The company responded to the 2009 survey with a
letter confirming it has one sales employee:in Northern Ireland, and no other employees located in
Northern irefand. Therefore, the company.did not see pertinent to provide.any further detailed
information.Goodyear also has franchises in Northern Ireland operating under the Hi-Q Tyre Service

name.

Compliance with Northern ireland fair employment law and Code of Practice: Goodyear said to
MSCHin 2009 that "with respect to the remaining limited employment, consistent with past practice,
Goodyear Dunlop Tyres Limited UK intends, consistent with existing law, to implement fair
employment practices embodied in the MacBride principles.” The New York City Comptroller's office
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added the company to its list of firms with agreements on implementation in 2000, given this
statement and the company's cooperation with monitoring by the Northern ireland Service.

Goodyear Great Britain was at one time a major Northern Ireland employer, but it closed a large
manufacturing plant there in the early 1980s. It is the company's view that "Given these remaining
de minimus contacts in Northern Ireland, it doesn't seem pertinent to provide any further detailed

information.”

o  Hi-Q Tyre Service
Location 28 locations province-wide
Business Tyre services
Employees (Data as of 2010}
Protestant
Catholic
Other
Total
2010 Survey Response: None

Available information: Hi-Q Tyre Service locations in Northern Ireland a't_"_e all owned and operated
by dealer partners or franchisees of Goodyear, and are not directly 'coht%o:JFe_d by it. Goodyear
authorizes these dealers to use the Hi-Q Tyre Service designation in sig'ria'ge. They combine the
former operations of Motorway Tyres & Accessories and former Dunlop Tyres retail operations.

Compliance with Northern Ireland fair employment law and Code of Practice: ‘Goodyear did not
provide any info;mation on the fair employment policies of its Hi-Q franchise and dealer companies.

Underrepresentation analysis: ‘Hi-Q reported in its response to the 2009 survey to have 28
locations in Northern Ireland. The company does not appear under this name in Equality
Commission reports and the Northern Ireland Service has estimated the total number of employees,
figuring about five workers per location. In the same response, the company stated that in 2009 it

had one non-affiliated Associate Professional/Technical empioyee.

Grievances: No discrimination cases have been filed against the company at the Fair Employment

Tribunal.
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The TJX Companies, Inc.

Operations in Northern Ireland:

T.K. Maxx
MacBride Agreement Yes Protestants No FET Discrimination Findings 0
‘Underrepresented : S '
Catholics - © No
; - Underrepresented R :
Agreement Date 4/1/2009 Affirmative Action No .. FET Settlements o 0
e T.K. Maxx | '
Location Beifast _
Bu_siness . Rezail ciothlngsales a
Employees  (Data as of2010} o
- Protestant o 212 )
Catholtc - 234
_Other B 15 -
Total . 462

2010 Survey Response None

Available information: TJX has responded consistently to the Northern Ireland Service survey since
2006, and in 2009 engaged substantially with the Northern ireland Service, providing full survey
response. In addition to its:162 full-time employees, the company also has 459 part-time -
employees. As of December 2010, the company has not yet responded to MSCls Northern Ireland’

Service survey..

Compiiance wsth Northern ireland falr employment iaw and Code of Practlce TJX announced its.
cornphance wath the MacBride Pnnczples in the sprmg of 2009 foilowmg the w1thdrawa! ofa
sharehoider resolution sponsored by New York C:ty pensuon funds - The company stated in its 2009
survey response that recrultment and seiect:on in Northern lreland are often advertised in local
newspapers via recru:tment agenc;es and mternet and al! employees are aware They are based
on ment without regard to any of the above factors mcludmg reilg;ous be[:ef communlty
background or political opinion. More specn‘"ca[iy on Northern Ireland, within the company’s hiring
procedure candidates are always interviewed by a panel with muttiple interviewers, from both
communities, whose panelists have undergone equal opportunity employment training, and after
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examining the religious composition of applicants and new hires in order to determine success rate.
Training is eventually provided for all employees and company legal advisers. Broadly, TIX told
RiskMetrics to be insisting “on equality of opportunity in Northern Ireland as well as in the other
countries in which we operate. We strongly support ongoing efforts to eliminate discrimination in
Northern Ireland. Accordingly, we endorse the broad fair employment standards embodied in the
MacBride Principles where implemented consistent with the law of Northern lreland.”R

Underrepresentation analysis: According to the Equality Commission’s 2009 Monitoring Report,
Catholics composed 52.5 percent of TJX affiliated employees, while Catholics represented the
remaining 47.5 percent. The company also disclosed that it hired 164 employees in the last
monitoring period, of which 64 are Protestants (41 percent) 92 are Catholics (59 percent), and eight

(4.9 percent aggregately} are unaffiliated.

The religious composition of the company's work force has changed substantially since 2007,

moving from a majority Catholic work force to a more even!y balanced composition. As of TIX's 2009
survey, employment is equally distributed among the two commun;ties In the past, it appeared
that Protestants were underrepresented; this is no longer the case wh__e_o th_e_company s two job
categories, managers and sales associates, are compared to a catchment area including all of
Northern Ireland. This is the most appropriate compariébn because compahies typically recruit from
the entire region for these positions. Proiestants were overrepresented among applicants for
Sales/Customer Service positions, with the company reporting 1,115 Protestant appl;catlons and

only 169 from Roman Catholics.

Conformance with MacBride principles: "The company has:not reached an agreement with
shareholder proponents-on the MacBride principles, although it told the SECthatit “essentiaily
complies with the practices outlined in the MacBride principles.” In its 2005 survey response, the
company says that instead of adopting the MacBride principles, it follows the “code of conduct and
gurdehnes la;d down by the Equaiaty Commtssxon of Northern Ireland We have a robust recruxtment
and seiectlon process which determmes tbe best person for the job and we have credlbil:ty in the
local marketpiace as bemg an Equal Opportunity Empioyer zj has sald in its DroxXy statement that
ado;:tmg the prmcrples could produce “divisiveness in the workplace Votes on shareholder
resolutions askmg the company 1o rmpiement the MacBride prlncupies have dropped from previous
levels near 20 percent in 2004 mvestors gave oniy 9.3 percent support toa sharehoider resolution
askmg for MacBrlde rmpiementatlon makmg the proposai mehglble for resubmlssron
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The company says the principles are aimed at anti-Catholic discrimination and that implementing
them actually could lead to a décrease_in the number of Catholic employees at T.K. Maxx, negating
this aim. This is a view that waé Shared for some time by Interface, another U.S. firm that had an
overrepresentation of Catholics and regularly received shareholder resolutions on the issue until it
reached an agreement with activists in 2001. The prmczples themselves do not single out Catholics
or Protestants for special consideration, but refer to a need for aff‘rmative action for
“underrepresented religious groups.” Fair employment law in Northern Ireland requires affirmative
action if either Catholics or Protestants are dnderrepresented compared to reasonabie catchment
areas. The wording of the prmc:ples suggests the same obligation, a]though it is clear the principles
were initiated because of concerns over anti- Catho!;c dascr;mmataon

Affirmative action outreach: No affirmative action measures appear to be warranted based on the
current work force breakdown in the 2009 survey response. The T.K. Maxx policy described to the
Northern Irefand Service in the past said the company would adopt, "where necessary appropriate
affirmative action measures to ensure the provision of equality of opportunity and fair participation
for all sections of the community." As far as equality enforcement is concerned, the company told
MSCH it follows the quidelines of the Equality Commission for Northern Ireland, senior management
is responsible for oversight of the company’s equality policy in Northern Ireland, and grievance
procedure for complaints of religious or politicai discrimination provides for filing a complaint to

someone other than a direct supervisor.

Chill factor and neutral workplace: TJX has ten T.K. Maxx stores in Northern Ireland, some in areas
that couid pose a chill factor for one of the communities. In August 2006, Republican splinter group,
the Real IRA claimed responsibility for fire-bombing a TK Maxx store in Newry, County Down as well
as three other stores. Press reports indicate the bambing caused severe damage to the store, but
no deaths or injuries. The group's attack was done in remembrance of the anniversary of the now-
defunct British policy of internment, whereby suspected offenders could be jaiied without trial.
Another press report revealed that a truck carrying T.K. Maxx merchandise was hijacked in Co. Louth
in April. The location of the store in central Belfast would not pose a chill factor for either
community. The Newtownabbey location is in a predominantly Protestant area, Craigavon is close
to some heavily Protestant areas, and some Catholics have sald they feel intimidated by the Lisburn
area. By contrast, Newry is predominantly Catholic. TIX faced harsh criticism from Unionist in late
2005 when it banned employees from wearing poppies to work. The poppies are traditionally worn
by Britons during the month of November in remembrance of the British Armed Forces. TiX
responded that the poppy was banned as part of its policy that prohibits emblems at in the
workplace. The company president responded that he would review the ban and consuit the
Eguality Commission to determine whether to lift the ban. Press reports do not indicate that the
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policy was changed. The company's work force is not unionized, but T.K. Maxx said in the past that
it had incorporated “the spirit and substance™ of the Confederation of British Industries’ Joint
Declaration of Protection into its fair employment policy. AH employees must sign the policy. The
company said "'good and harmonious working environments' described by the CBI are important to
us," and notes sectarian materials are specifically prohibited. Sectarianism "is rated as a serious
breach of discipline and would be treated within discipfinary procedures” and could warrant
dismissal. The company’s policy said "every employee has the right to work free from intimidation
or harassment on the grounds of religious belief or political opinion," and employees and
manégement condemn secﬁtarfanism and "commit thems_éives to take all reasonable steps” to keep
it out of the workplace. The poiicy also said compiainant's'"are ensured prompt investigation,
without risk of victimization, and, where justified, remedial action.” T.K. Maxx said it would ensure

employees were not victimized if they lodged a complaint of discrimination.

Grievance_s: No discrimination complaints have been lodged against the company at the FET.
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United Technologies Corporation

Operations in Northern Ireland:
Chubb (Northern Irefand} Ltd

Otis Elevator

Toshiba Carrier UK
MacBride Agreement Yes ‘Protestants " No FET Discrimination Findings
!_J_n_derrepresented
'Cathoilcs . Yes
o : __ Underrepresented o . o
Agreement Date . 1/1/2001 . ':Aff" rmatlve Actron _ _Y_es__ _§:ET_S__ett_[emen_ts
s Chubb. (Northem Ireiand) Led o ' e
Location = - Belfast "
Business ~ ' - " ‘Security and fire
Employees -~ (Dataas of 2010) = °
Protestant
Catholic
Other
Total 70

2019 Survey Response: None

Auallable mformatlon Un:ted Technologies acqu:red Chubb a sp:n off of the former Williams PLC,
in 2003. lt prowdes electromc securlty systems, fire protect:on systems secur;ty guards and security
system momtormg Its operatrons are headquartered in Dubl:n and company representatwes toid
the Northern Ireland Service in a meet:ng held in 2005 that all pohcaes and actawtaes are run on an all
istand basis. Chubb's only Northern lreland site is located in Belfast, Company representatlves have
said they expect sustained peace in Northern Irefand will spark increased investment and.demand

for their products.

Comphance with Northern Ireland fair empioyment !aw and Code of Practice: In 2006, Chubb
prov;ded copies of its EEO grievance, affirmative action and harassment poinc:es to the Northern
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freland Service, all of which are in line with fair employment faws in Northern Ireland. The company
reported that it used the Northern Ireland Service’s 2004 profile to help revise its Equal
Opportunities Policy to "encompass all aspects [for thel elimination of discrimination including
specific mention to political and religious beliefs." It changed its hiring and selection processes to
ensure all interviewers have received EEQ training. It also makes "every effort” to have
representation from both communities on interview panel, but admits "this cannot always be
achieved due to the small number of employees available to sit on such panels.

Chubb publicly advertises all job openings and posts them internally to alert staff. 1t includes an EEQ
statement in job advertisements and posts them in the Belfast Telegraph, the Irish News, the
Internet, the company intranet and in other local newspapers. It also reviews the religious
composition of applicant pools and new hires to determine success rates by community.

In a meeting with the Northern Ireland Service in 2005., Chubb fepresentatives said European Union
regulations make it difficult to maintain balance in the community representation of the work force,
specifically among the security staff, To ensu re security gu'ai"ds do not lose their jobhs in the event
that a new company wins a contract to prowde secur;ty serwce, essent;aily EU regulations require
companies to hire empioyees along with a winning ‘contract. This allows guards to maintain therr
jobs even if their company sells a contract to provide security. Company representatives said,
"Dismissals are only permitted if they are for technical, organizational or economic reasons. The
overail effect of this EU regulation is that companies who provide a service such as cleaning, -
security, catering tend to have a movement of employee population on contract wins/losses.

Company officials said these regulations are likely to change along with "new standards and
practices in licensing and regulation of the security industry." Chubb has hired a recruitment officer
for the Belfast office to replace local management in overseeing recruitmeht._' The officer reports

directly to the human resources department in Dublin.

All Chubb employees participate in the job task specific training. The ‘company also has an employee
schoiaf erogram 'which pays all expenses for hagher educat:on prowdes paid tlme orf for study and
prowdes awards of company stock upon degree attamment The human resources team is

responsmEe for ensurmg equal opportumt:es and semor management make sure those opportumtnes

are implemented at the at the operationat level

Underrepresentation analysis: Neither group appears to be underrepresented at Otis Elevator as of
2010. In previous years, when Catholics appeared to be slightly underrepresented, the company

had said that it had difficulties finding skllled Cathohc lift engmeers wuth prior experience, but that it
was addressmg th;s issue through an engmeermg apprent;ce program Appilcant flgures reported by
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the company during the most recent monitoring period still reflect this problem. The company hired

five people in the 2008 monitoring period.

Conformance with MacBride principles: "In a meeting with the Northern Ireland Service in 2005,
Chubb said it would incorporate the MacBride principles into its policies by this year and in its 2006
survey response Chubb reported that its policies reflect the principies and agreed to complete the
annual survey. The company did not respond to the Northem Ireiand Serwce s 2007 survey, but

resumed repiymg in 2008.

In 2005, company representatives told the Northern lreland Service that that embiems have been
banned from the workplace. ‘UTC's other companies have successfully implemented the MacBride
principles. Chubb representatives told the Northern ireland Service that implementing the
MacBride principles and fair employment regulations became a priority in 2005. Chubb has
submitted copies of its policies to the Northern Ireland Service. ' The EEQ policy says Chubb will
“remain committed to the achievement of equal opportunities within all our activities and
responsibilities.”: It specifically mentions religious and political persuasuon as wei! as sexual
orientation, age, race and language in its EEO poE:cy S ' : e

Affirmative action outreach: "In the past, Chubb told the Northem lreland Serwce that while it
recognizes-the need to pursue affirmative actions and plans to seek guidance from its other member
companies and the Equality Commission and change its policies in 2005, management had been
occupied with integrating the company into UTC's other operations. It said it will “endeavor to
expand its recruiting efforts more aggressively for underrepresenied groups.” In 2005, company
representatives told the Northern Ireland Service that its goal was to increase the Catholic
percentage of the work force by a few percentage points by June 2008. It has succeeded in these
efforts and the community representation of its staff is much more balanced than in recent history.
Chubb's affirmative action policy sets out a process by which eommumty representataon of the staff
will be monitored annua!ly to determme whether there isan tmbalance and if affirmation actaon _
méeasures are necessary. Accordmg to the document the plan shaH be rewewed and measured
twice yeariy and additional actions shall be developed to address any factors hmltmg success.'

Chubb begin advertising in the Irish News in 2005 to “attract a greater number of applicants from
this readership,” which are a majority Catholic. It also includes that statement, “We are an Equal
Opportunities Employer” in any form of job advertisement as well as using job markets in
predominately Catholic areas. As part of its affirmative action efforts, company representatives told
the Northern treland Service that they were conssdenng offer:ng an add:t:ona! financial incentive to
its sales employees who obtain contracts in predom;nately Catholic areas With the mtentnon that
geographical targeting could lead to a boost in the Catholic portion of the work force.”
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Chill factor and neutral workplace: In past years, Catholics were significantly underrepresented in
the work force overall and in several employment categories. in 2010, the company employs fewer
than ten Catholics out of a workforce of 70 employees (13 percent in the best-case scenario, that is
in case Catholic employees were nine), leading to a clear underrepresentation with respect to the
appropriate catchment areas: either Belfast {33 percent Catholic) or all of Northern Ireland (42.7

percent Catholic).

Previously, Catholic representation dropped substantially between 2001 and 2004, most steeply
between 2001 and 2002, when the percentage of Catholics fefl from 37 percent to 19 percent, a
reflection of a 20 percent drop in the total work force. Catholic representation continued to slip in
2004, reaching less than 17 percent as the work force shrunk by 9 employees. In a meeting with the
Northern treland Service in 2005, Chubb representatives acknowledged this underrepresentation
and described the affirmative action plan designed to boost the Catholic portion of its staff. In the
most recent monitoring period, Catholics still appear to be underrepresented, but to a much lesser
degree than in previous periods. Chubb commented in.its 2008 survey response, “Our affirmative
action programs have shown an increasein the Catholic representation numbers since the last
survey report. We continue to closely monitor our staffing levels to ensure we gain the maximum
equitability in relation to representation of communities.” '

The company provides security and fire protection systems to its customers. The security industry in
Northern Ireland has been heavily Protestant over the years, and the substantial reduction in -
security-related jobs and in the police force in the last several years—giventhe enduring paramilitary
ceasefires and the continued peace talks—has put many qualified Protestant workers in the
profession out of work. These developments do not wt;ate the company's affirmative action

obligations, however."
Gﬂevances. No fa:r employment gnevances have been fiied agamst the company in recent years.
Chubb and the trade umon representmg its workers have developed toa gr:evance policy, which

mcIudes provrsaons fora forma! heanng and/or the use of an arbltra’non body The UTC dialpg and
ombudsman programs afso provacie a conf‘dent:al and secure envuronment for employees to raise

complaints.

s (Otis Klevator

Lotatién _ Belfast
Busmess elevator sales, service, repazr and mstailatnon
Employees ' (Data as of 2010) ' '
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Protestant 24
Catholic 14
Cther 4
Total 42

2010 Survey Response: None

Available information: Otis Elevator has consistently responded to the Northern treland Service
survey, but in 2009 and 2010,

Compliance with Northern Ireland fair employment law and Code of Practice: Personnel
procedures at Otis appear to be in line with the Code in hiring procedures and workp!acé standards
regarding fair employment. Promotion and training programs are based on analyses of
performance, the company said, as well as on business and individual needs. Job advertisements
are placed in the Belfast Telegraph and Irish News and include an EEQ statement. The company-
always notifies all employees about positions open to internal applicants. Structured interviews use
two-person panels and allow only pre-determined questions related to job criteria. The company
says both communities always are represented on interview panels. All employees involvedin
candidate selection receive equal employment training, and the company pr:c'jvuid'e's"al'i:maré'agément
and supervisors with in-house equal opportunities training, using materiéls from the Equaiity :
Commission. Layoff procedures are not conducted on a {ast-in, f“rst out bas:s but use perform'ance
service, attendance and disciplinary records. The branch manager, overseen by the service
operations director and audited by the personnel department, is respongble for fair employment

matters.

Underrepresentation analysis: Neither group appears to be underrepresented at Otis Elevator as of
2010. In previous years, when Catholics appeared to be slightly underrepresented, the company

had said that it had difficulties finding skilled Catholic lift engineers with prior experience, but that it
was addressing this issue through an engineering apprentice prog_r'arﬁ. Applicant figures reported by
the company during the most recent monitoring period still reflect this problem. The company hired

five people in the 2008 monitoring perir_.md._ .

Conformance with MacBride principles: The company reached an accord on MacBride
implementation with activists in 2001, following negotiations on a shareholder resolution that was
withdrawn. The company had opposed shareholder resolutions on the subject in 2000, 1999 and
1984. Until passage of new fair employment legislation for Northern Ireland in December 1938, Otis
had said the MacBride principles would be illegal under UK law. The company said the principles
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would require the use of quotas in staff recruitment, an assumption that MacBride advocates

continue to refute.

Affirmative action outreach: The company should pay close attention to the representation of
Catholics within the skilled labor employment category and implement affirmative action measures

if the underrepresentation continues.

Chill factor and neutral workplace: In 2000, the company signed a Joint Declaration of Protection
with the Amalgamated Engineering and Electrical Union to ensure a neutral workplace.
Management, supervisors and trade umon members have completed Equahty Commrss:on training

on equitable recruitment.

Grievances: No discrimination complaints have been filed against the company at the Fair
Employment Tribunal. Otis says its harassment polacy spechca!fy outlines steps a comp!a:nant may

take tofile 2 grievance,

° Tos}uba Carrler UK -
Location L Beifast o .
Business . Air cond;t!omng/refng mstanation & mamtenance
Employees {Data as of 2010} . :
- Protestant -
Catholic
Other
Total v 00,
20105umey Response: None :

Aua:labie mformat:on Employment at Toshiba Carrier has remamed steady at around 10

em ployees for the past several years.

Compliance with Northern Ireland fair employment law and Code of Practice: The company says it
adheres to Northern Ireland fair employment law and the Code of Practice and it has provided
copies of its policies to the Northern Irefand Service. lob advertisement, hiring and neutral
workplace policies appear to be consistent with good practices recommended by fair employment
experts in Northern Ireland. Employees involved in personrzei dec;smns have all recewed trammg on

EEQ: matters.
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UTC says that it is "very concerned that it is seen as and operates as an Equal Employment
Opportunity employer.” The company also says that it "issues a welcoming statement and EEO
statement in ads concerning vacancies” and that "whoever applies for a job is judged and appointed
on merit and not any other consideration.” In 2001, Toshiba Carrier adopted a new EEO policy that
the new human resources director drafted based on the MacBride principles and UK legislation.
This has been regularly updated and circulated to ali employees and is included in all new employee
orientation packs, displayed on notice boards and available on the company intranet.

Underrepresentation analysis: The Northern Ireland Service refrains from drawing conclusions on
community representation when the work force has fewer than 30 employees. Toshiba is no longer
on the Registers of Employers as of September 2009, meaning that it has fewer than 11 employees.

Conformance with MacBride principles: The company reached an accord on MacBride
implementation with activists in 2001, following negotiations on a shareholder resolution that was
withdrawn. The company had opposed sharehoider resolutions on the subject in 2000, 1999 and

1994. '

Affirmative action outreach: The company's smail size makes it impossible to draw conclusions
about the community representation in its work force. Even so, UTC reports that "Toshiba Carrier
UK has adopted a variety of job advertisements and candidate attraction techniques.

Chilt factor and neutral workplace: A company representative reported that 1t moved locations
within Belfast "specifically so that we could operate in a more neutral area of the city.”

Grievances: No complaints have been filed against Toshiba Carrier at the Fair E_mp_l_qyrr?ent Tribunal.
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Vornado Realty Trust

Operations in Northern Irelond:

Toys 'R’ Us
MacBride Agreement Yes Protestants No FET Discrimination Findings 0
_U_nqler_re_present_ed o
Catholics | No
Underrepresented
Agreement Date ' - Affirmative Action -~ No © o FET Settlements 1
Location NeWtownabbey and Ltondonderry
Business Toy retailing
Employees : {Data.as of 2010) -
Protestant . .~ .60
Catholic .~ 49
Other 7
Total -~ " 116

2010 Survey Response: None =~

Available information: Ac'cb:fding'to: the T.o'ys 'R' Us Web site as of M'ay 2010,"tﬁé corﬁpany
operated as & public company from 1978 until July 2005, At that time, an investment group
consisting of affiliates of Bain Capital Partners LLC, Kohlberg Kravis, Roberts & Co. {KKR), and
Vornado Realty Trust, completed its acquisition, encompassing all worldwide operations. each of the
fnvestors owns an equal stake in Toys 'R’ Us. The company's initial response to monitoring by the
Northern Ireland Service came in 1999, when it also met with Service staff at its north Belfast store.
A second store opened in Londonderry in 2007. The two stores sell toys, baby care and family

leisure and home entertainment multimedia products.

Compliance with Northern Ireland fair employment law and Code of Practice: The company says it
is an equal opportunity employer and fully complies with all aspects of Northern Ireland fair
employment law. Its policies and programs appear to be consistent with the Fair Employment and
Fair Treatment Order 1958 and the Code of Practice. It reports “all procedures and poiicies were
agreed with the FEC prior to any recruitment commencing.” Managers attend Equality Commission
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training, and the company posts its policies in all stores. The company always notifies all employees
about positions open to internal applicants, and all employees receive training on equal
empioyment issues. Toys R Us does not need to advertise job widely; signs posted in its Belfast
store generate sufficient numbers of applicants. When using panels for job interviews, the company
ensures that both communities are represented. It also says it systematically tracks applicant
success rates by religion. The company promotes employees by merit and typically promotes from

within for managerial posts.

Toys R Us has a world-wide equal opportunities policy that says "all recruitment, promotion and
training will be based upon an individual's ability and job performance and will exclude any
consideration of an applicant's/employee’s religious beliefs, political opinion, race, sex, marital
status or disability.... Toys R Us will not directly or indirectly discriminate on the grounds of religious
belief or political opinion....Breaches of this policy will be regarded as a disciplinary offense.” Local
management is responsible for complying with local fair employment legislation and, as
recommended by the Equality Commission, direct responses to questions about religious affiliation
are sent to independent personnel departments at the head office, according to the company. A
confidential help line also exists for employees 1o voice questions or concerns.

Underrepresentation analysis: Neither group appears to be underrepresented at the company
overall when its work force is compared to a catchment area that includes all of Northern ireland
(57.3 percent Protestant). According to the 2009 Equality Commission Monitoring Report, the
company workforce consists of 60 Protestants (55 percent), 49 Catholics (45 percent), and seven
non-affiliated. However, from previous responses, the company told MSCI that two locations are in
one heavily Protestant area (Newtownabbey) and in a heavily Catholic one (Londonderry).
Therefore, this assessment may vary depending on the community breakdown by location, which
the company did not provide. Employees at Toys R Us are either managers or salas associates and
both of these employment categories have the widest recruitment area, all of Northern Ireland.

Conformance with MacBride principles: Toys R Us reached an agreement on implementation of the
MacBride principles in April 1999 after receiving a shareholder proposal, but the companies that
acquired Toys R Us have not endorsed the principles.

Affirmative action outreach: No affirmative action efforts currently appear warranted given the
work force breakdown at the company. The company's EEO policy commits it "to adopt, where
practical, affirmative action measures to ensure the provision of equality of opportunity and fai

Chill factor and neutral workplace: Neither community appears uncomfortable contemplating
empiloyment at the Toys R Us Belfast store, according to the company, but the Belfast store in
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located in a predominately Protestant neighborhood which could be off-putting to Catholics.

Workers travel

Grievances: No discrimination complaints have heen i‘"ied agamst the company at the Fair

Employment Tribunal,
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Wal-Mart Stores, Inec.

Operations in Northern Ireland:

Asda Stores Ltd.
MacBride Agreement Yes Protestants " No FET Discrimination Findings 0
: Underrepresented ' '
Catholics . '_ No
_ Underrepresented -
Agreement Date 12/1/2006 Affi irmative A_ct;on No ' FET Settlements 0
e Asda Stores Ltd. N | i
Location 14 locations across Northern Ireland
Business _ Supermarkets
Employees =~ (Dataasof 2010)
" protestant ~ 1954
Catholic = 1868
Other A5 .
Total . . 3867 . T

2010 Survey Response. None

Available information: ‘Wal- Mart acqunred Asda |n 1999 whlch bought 13 Safeway stores in m:d-
2005 from W;il:am Morrison. These stores operate as Asda The company has 14 locat;ons '
throughout Northern Ireland and empioys of the largest work forces in the reg;on Wa§ Mart has
responded in full to Northern ireiand Serwce surveys smce 2006 but not in 2010

Comphance with Northern Ireland fair empioymen‘t law and Code of Practice: In past survey
responses, Asda provided comprehensive information on its policies and procedures regarding
harassment, hiring and selection and EEO issues. The policies adhere to the standards established in
the Code of Practice. Asda has won several awards for its positive work environment, including
"best place to work awards” from Fortune magazine, and The Sunday Times newspaper, and it says
it "works tirelessly to continue to earn and maintain that reputation." Asda’s statement on equal
opportunities attached to its survey response maintains that the company "actively promotes fair
treatment and opportunity from all the recruitment and selection to training and promotion." it
consults with a union that represents its workers {the USDAW) on a monthly basis, and it uses a
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software package recommended by the Equality Commission to monitor its work force. Al}
employees are regularly briefed about the EEO policies that are in place. '

Asda notifies all employees of job opportunities. When the company publicly advertises available
positions, it uses a range of methods that ensures wide distribution, including the Belfast Telegraph,
the Irish News, the Newsletter, other regional newspapers, job markets and the company intranet.
Asda typically promotes from within for managerial positions: To select candidates, the company
uses an interview panel comprised of employees who have received EEO training. It attempts to
ensure both communities are represented on panels but repor’cs this is not always possible.

Asda has not made any workers redundant in either of the two last monitoring periods, but its policy
for this considers tepure. "Whilst length ofserwce will be one of the criteria for redundancy
selection, méhagement have the right to also consider relevant skills, experience and other matters
in making the final selection. The mutual objective is to preserve a properly balanced and efﬁment

work force.”

Northern Ireland senior management, U.K. management, and Corporate headquarters oversee the
company's equality policy in Northern treland, and harassment based on religion or political opinion
can be reported filing a complaint confidentially and to someone other than the direct supervisor.

Underrepresentation analysis: Both communities appear 1o be fairly represented in the work force
at Asda. The company has 14 locations throughout Northern lféiand, mak_ing the region as a whole
the best comparison for composition of the staff. According to the Eqaa'l'i"'cy Commission’s 2009
Monitoring Report, Asda has only 45 workers whose reiigion is not identified, indicating that the
company's momtonng process. 1s comprehens;ve and accurate. Protestants account for 51.1 percent
of employees while the remaining 48.9 percent are Catho!ucs whlch is not far off from the 57.3-
percent Protestant and 42.7-percent Catholic share of the availab]e work force in Northern Ireland,
according to the country 52001 Commumty Census. In prevaous survey respanses, Asda agreed that
tts work force should be compared to all.of Northern. Ireland as it said-to undertake “a multi-site
retail operation throughout Northern Ireland and requires its. managers to be flexible in terms of

work location.”

company hired 939 new empioyees, whose commumty representatlon was dzstr;buted as foliows.
47.6 percent Protestant, 52.4 percent Catholic, and 12 non-affiliated hirings. The greatest Standard
Occupation Classification for hiring was Customer service, with 742 new hires, only 12 (1.3 percent}

of which did not declare membership in either community.
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Conformance with MacBride principles: Wal-Mart has reported that its policies adhere to the
standards embodied in the MacBride principies and it has agreed to comply with monitoring by the
Northern Ireland Service. Asda notes that, "it does not provide security for the protection of its

employees.”

Affirmative action outreach: No affirmative action measures are warranted at this time.

Chill factor and neutral workplace: The company has locations throughout Northern Irefand and
should not pose any overall chill factor to either community.Asda has a harassment and bullying
policy, which the company reports, disallows such action on the basis of community, religious and
political grounds and "provides that employees can discuss their problems in the strictest of
confidence with their human resources representative” and/or union representative.

Grievances: In 2009, one former Asda employee filed two claams agamst the company. Those
claims are still pending. The company's grievance policy sets out a clear procedure for handling
employee complaints that allow workers to voice complaints without fear of victimization. Asda
specifies that "any particular stage can be omitted with the consent of the employee," such as in a
case where a worker prefers not to bring a complaint to the'ir_immediate s_"u'p'ervisor. Workers may
raise also issues with their human resources representative and/or to their Linion representative.
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Watson Pharmaceuticals, Inc.

Operations in Northern Ireland:

Nicobrand Ltd.
MacBride Agreement Yes Protestants Unknown  FET Discrimination Findings 0
Underrepresented
.- Catholics Unknown
_ _ _ . .Underrepfe_sented.. C e . L :
Agreement Date 1/1/2002 Affirmative Action . Unknown = FET Settlements . 0
s Nicobrand Ltd. ' B : ' o
Location Coleraine
Business - .. .. Bulk chemical processing .. .
Employees = _._{Da_t_a.as__onO;_O_)_. o
|  Protestant
_Ca’ch_o.ﬁc_ . | G |
Other. . 00
-Total. 26

2010 Survey Response: None

Available information: Nicrobrand operates in a 10,000 square foot bulk chemical processing
facility in Coleraine. Staff levels are remained stable for the fast few years at around 25 empioyees.

Namely, it has 26 as of 2010.

Compliance with Northern Ireland fair employment law and Code of Practice: The company says
that it complies with Northern Ireland fair employment law and the recommendations and legal
requirements of the Code of Practice. The company publicly advertises all job openings, using local
and regional newspapers, and always notifies employees about pasitions open to internal
applicants. When selecting candidates, Nicobrand uses an interview panel comprised of members
of both communities who have received EEQ training. Applicants are reviewed to determine success
rates by religion—a useful check to ensure a bias has not crept into the system. The company uses
materials from the Equality Commission to conduct workshops for managers and supervisors on
sectarian harassment and intimidation in the workplace. Senior managers in Northern Ireland

oversee equal employment programs.
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Underrepresentation analysis: According to the 2009 Monitoring Report, Nicobrand employs 26
workers, less than ten of whom is Catholic. :

However, given the small numbers, an accurate underrepresentation analysis is not possible. MSCI's
Northern Ireland Service does not draw any conclusions from statistical assessments on work forces
that have fewer than 30 employees. Still, from previous survey responses there did not appear to be
any underrepresentation at the company overall or in any particular job category. The number of
employees who identify themselves as Catholics has fallen by a few employees each year, but the

community still appeared to be well represented.

Conformance with MacBrzde prmc:ples The company reached a MacBride ;mpiementat:on
agreement in 2002, which prompted the New York Cnty pension funds to withdraw a shareholder
resolution on the subject. In the 2006 survey response, Nicrobrand reported that the company
“Ensure[s] all managers are aware and comply with Noqﬁther_ﬁ iféland fair employment practices.”

Affirmative action outreach: No affirmative action efforts currently appear warranted, although the
company includes an EEO statement in its ads and usas job markets in pamcular areas to achieve

appropriate representation of both communities.

Chill factor and neutral workplace: The Northern Irefand Service is unaware of any outstanding
concerns on this issue at Nicobrand. Members of both commumties shouid feel comfortable in

Coleraine, which is a relatively mixed area.

Grievances: No complaints have been filed against the company at the Fair Employment Tribunal.
The company provided the Northern Ireland Service with a brief description of its grievance poilcy in

2005. The policy allows for employees to raise confidential complaints. .
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Yum! Brands Inc.

Operations in Northern lreland:
Herbel Restaqurants

Restaurant Management Services Ltd.

MacBride Agreement No _ Protestants ~No  FET Discrimination Findings 0
: . o Ungie_r_repres_en_t_ed R TR
Cathohcs . No
Underrepresented
Agreement Date -Affirmative Action - No. . .. ... FETSettlements... - . -~ 0

o Herbel Restaurants

Location province-wide

Business KFC fast-food restaurants .

Employees {(Data as of 2010} ..
Protestant 180
Catholic 168
Other 270
Total = 618 T

2010 Survey Response: None

Available informatiom: Yum Brands has declined to respond to the Northern Ireland Service fair
employment survey and has said only that its franchisee follows Northern ireland fair employment
law. Most recently, the company said in its 2007 proxy statement that its franchise businesses in
the region are already required by law to adhere to the Fair Employment & Treatment (Northern
Ireland) Order 1998, and "we do not believe it is necessary or appropriate for the Company to
attempt to force its franchisees to adopt similar but not identical fair employment guidelines that
overlap with the existing laws of Northern Ireland.” Information on the overall work force
composition of Herbel Restaurants is available from the Equality Commission. The Northern Ireland
Service interviewed a broad range of sources in Northern Ireland in 2002 about Kentucky Fried
Chicken outlets in the province and related fair employment issues. Some information on sectarian
problems at the chain also is available from press reports. Equality Commission staff in Belfast have
said that Herbel Restaurants has taken some action recently to reform its fair employment practices.
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KFC openéd its first UK outlet in 1965 and since 2000 has been expanding rapidly, with more than
500 outlets in England, Scotland and Northern ireland. A private Belfast firm, Herbel Restaurants,
holds the Northern Ireland KFC franchise. Significant unanswered questions exist about fair
employment matters at Yum Brands’ opefations in Northern Ifeland, years after a sectarian loyalist
mural was removed from one of the KFC outlets in north Belfast. Death threats against Catholics
working at two other KFC outlets also were reported in 2002. Several Belfast sources indicated that
the mural, on the lower Shankill Road just outside central Belfast, was painted because of
internecine feuding between different loyalist groups about territory and control of illicit business in
the area, a turf battie that was fater resolved at least for a time. The location is one where Catholic
would never work or visit, next to a treeless brick housing estate--one of Beifast’s most intimidating
neighborhoods. A Yum Brands official said that "political statements" such as the mural are
unacceptable to it and requested the franchisee to remove the painting; the mural disappeared two

days later in the middie of the night.

Compliance with Northern Ireland fair employment law and Code of Practice: Yum Brands
provided no information about the fair employment poiicies of Herbel Restaurants. A separate
inquiry directed to Herbel Restaurants also eficited no response.” The loyalist paramilitary mural on
the Shankill Road KFC outlet in Beifast was a clear Violatio'h'bf theheﬁtfalerkpiace p'ro\.riSions of
Northern ireland's fair employment law. But nobody filed a formal complaint about it and the
Equality Commission itself found the issue too sensitive o broach

Underrepresentation analysis: Also in 2010, Herbel Restaurants reported that over one-third of its
employees (270 on a total of 618 employees) do not come from an identifiable religious community-
-particularly striking in light of the fact that in previous monitoring periods (such as 2007}, over 90
percent of employees were classifiable based on community--may be a sign of significant flaws in
the company's fair employment monitoring. '

While considering the community-affiliated workforce as of the 2009 Monitoring Report for
Northern Ireland (348 employees), Protestants amount to 51.7 percent. Neither community appears
then to be underrepresented while considering all of Northern Ireland (57.3 percent Protestant) as
the most appropriate catchment area (given the province-wide distribution of the company's
operations). This proportion is respected-also at hiring statistics: as of 2010, 57 percent of new
hirings were Protestant, although also in this case a clear assessment i:ar_;npt be 'dr'afted, given the
high number of non-affiliated hirings (147 out of 315}. ' : .

For manyyears, Catholics appeared to be slightly underrepresented when the work force of Herbel
Restaurants was compared to the economically active population of Northern Ireland, which as of
2001 was 42.4 percent Catholic. No information is available on the work force composition at
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individual KFC outlets. The location of these outlets and the composition of their local recruitment
areas could change the overall analysis significantly, but further information to conduct such an
analysis would have to come from the company. Concurrent with the rise in Catholic representation
was a halving of the company's repor{ed work force, from 982 in 2004 to 492 in 2006 and 483 in
2007. As of 2010, the company employs 618 workers in Northern Irefand.

Conformance with MacBride principles: A shareholder resolution asking for MacBride
implementation at Yum Brands has been voted on annually by the company's shareholders since
2003, usually receiving double-digit support but receiving only from 9.2 percent support in 2008,
leaving it ineligible for resubmission until 2011. Yum Brands has regularly opposed the proposal,
saying that the MacBride principles are superseded by Northern Ireland's fair employment law, and
that it cannot force Herbel Restaurants to comply with the pr;ncnples because they have no legal

force in Northern ireland.

Affirmative action outreach No mformatlon is avarlable on any aﬁ“rmatfve action efforts the

company may be makmg

Ch_ll[_.fact_or an__d__ neutral workplace: The paramilitary mural on the side of the Shankill Road KFC was
a clear violation of the MacBride principles. A very substantial chill factor exists for.Catholics at
some KFC locations in Northern Ireland.. Catholics working at two KFCs, in East Belfast. .

Restaurant Management Serviées .:Lfd.

Location ~ - 14 locations provmce-w:de
Business - " Pizza T
Employees - - (Dataas onOlo)
' Protestant ' 66
Catholic 70
Other ' 21 :
Total 0 157

ZﬁlﬂSuwey_Response: 'Nori_e L

Available information: Restaurant Management Services Ltd., which owns and runs all the Pizza
Hut franchises in Northern Ireland, announced in 2009 that it would close five of its 14 locations.

The 14 Pizza Hut restaurants in Northern Ireland were located in Antﬂm Ballymena, Bangor, Beifast
(6 stores), Carrickfergus, Carryduff, Coleraine, Dungannon and Lisburn, The Northern Ireland Service
is not aware of any fair employment problems that have surfaced at these restaurants, which
appear to be operated separately from the KFCs. (See the Yum Brands-KFC profile for details on a
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controversy involving a sectarian mural painted on the side of a KFC restaurant.) No information is
available about fair employment policies at Restaurant Management's Pizza Hut locations.

Conformance with MacBride principles: Yum Brands has regularly received shareholder resolutions
regarding the MacBride principles, though the resolutions have all focused on KFC franchises, rather

than Pizza Huts.

Grievances: No fair employment grievances have been filed against the company.
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MSCI ESG Research Reporis are provided by Institutional Shareholder Services inc., ("iSS7), an indirect
wholly-owned subsidiary of MSCI Inc. (*MSCI"). MSCl is a pubiicly traded company on the NYSE {Ticker:
MSCI). As such, MSCI is not generally aware of whom its stockholders are at any given point in time. 1SS
has, however, established policies and procedures to restrict the involvement of any of MSCi's non-
employee stockholders, their affiliates and board membears in the content of 1SS’ analyses. Neither
MSCI's non-amployee stockholders, their affiliates nor MSCl's non-management board members are
informed of the contents of any of ISS anaiyses prior to their publication or dissemination.

The issuer that is the subject of this analysis may be a client of 1SS, ICS (as described and defined
below), or another MSCI subsidiary, or the parent of, or affiliated with, a client of 1SS, ICS, or another

MSCI subsidiary.

This analysis has not been submitted fo, nor received approval from, the United States Securities and
Exchange Commission or any othear regulatory body. While ISS exercised due care in compiiing this
analysis, it makes no warranty, express or impiied, regarding the accuracy, compieieness or usefulness
of this information and assumes no liability with respact to the consequences of relying on this information
for investment or other purposes. In particular, the research provided is not intended to constitute an

offer, solicitation or advice to buy or sell securities.

This issuer may have purchased self-assessment tools and publications from iSS Corporate Services,
Inc. ("ICS"), a wholly-owned subsidiary of Institutional Sharehoider Services inc. {"I1S3"), or ICS may have
provided advisory or analyfical services fo the issuer in connection with the proxies described in this
report. No employee of ICS played a role in the preparation of this report. If you are an 1SS institutional
client, you may inquire abouf any issuer's use of products and services from ICS by emailing
disclosure@msci.com. © 2010 Institutional Shareholder Services Inc.
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