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iii. Load count arrival forms; 

iv. Credit card settled. guest checks pertaining to 
restaurant and bar charges; 

v. Room charge settled guest checks /pertaining to ' 
restaurant and bar charges; 
' vi. Credit card vouchers used to settle guest checks 

in restaurants arid bars; 

vii. ·Guest check control sheets used to control the 
issuance and return of guest checks to · cashiers, bar-
tenders and food servers; 

viii. Credit applications with unused lines· of credit; 

ix. Surveillance employee duty logs; VCR/tape logs, 
and equipment malfunction reports; 

x. Zerbed-out countercheck envelopes; . 

xi. Emergency drop box approval forms; and 

xii. Solicited resumes or employment- applications, 
provided that such documents pertain to persons who 
were not hired by the casino licensees. · 

7. The following original books, records and docu-
ments\shall be retained by a casino·licensee for a mini-
mum of 90 days: 

i. Surveillance department visitor logs; 

ii. Coin bag tags, provided that the information 
contained thereon is duplicative or less than that re-
corded on another document; and 

iii. Documents relating to promotions, such as entry 
forms and game tickets. 

8. The. following original bboks, records. and docu-
ments shall be retained by a casino licensee for a mini-
mum of 30 days: 

i. Hotel cashier envelopes; and 

ii. Cashed pati-mutuel tickets· and· credit vouchers 
shallbe retained by a casino licensee for a minimum bf 
30 days from the date on which they are cashed, 
canceled or refunded in the casino licensee's casino 
simulcasting facility. 

9. The following original books, records and docu-
ments do nbt have to be retained.by a casino licensee for 
any minimum period of time, bufmay be des.troyed only 
upon nbtice in accordance with (f) and (g) below: 

i. Any se~ially pre-numbered form required by 
Commission rules that is blanls: or unused, unless other-
wise specified by this section; and 

ii. Any original book, record or _document that has 
been copied and stored on a microfilm, microfiche or 
other media system approved by the Commission. 

10. The following original books, records and docus 
men ts clo ,not have to be retained by a casino lie:ensee for 

·NewJ .. · 
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any m1mmum period of time, and rµay be destroyed 
without notice otherwise required by (f) below: 

' . 
i. Parking ticket stubs; 

. ii. Coat check tickets; 

iii. Housekeeping reports; 

iv. fylaintenance department records; 

v. Patron mailing lists; 

vi. Blank entry forms; 

. vii. Bellman and baggage forms; 

viii. Cash settled guest· checks; 

i,x. Food · credit and complimentary beverage cou-
pons; 

x. D,rink chits; 

xi. Food and beverage order slips; 
I 

xii. Bottle sales slips; 

xiii. Showroom starter slips; 

xiv. Communication departmentrecords; 

xv. Unsolicited resumes or letters requesting em-
ployment; 

xvi. Register .tapes, provided th~t the information 
contained thereon is duplicative or less than that re-
corded on another document retained in. accordance 
with ( c )3 above; 

xvii. Survey questionnaires regarding service in the 
casino hotel; . . 

xviii. Records of hours worked by persons employed 
in gaming•related positions in an abstract or other 
readily accessibl~ format; 

xix. Any blank ~r unused form except as provided in 
( c )8i above, unless! otherwise specified by this section; 

xx. Keno requests; and 
r 

xxi. · Laundry charges. 

( d) · A casino licensee, may petition the Commission at any 
time for approv;al of a facility off the site of the. approved 
hotel building to be used to gene'rate or store original books, 
records and documents. Such petition shall include: 

\ 
1. A detailed description of the proposed off-site facil-

ity, including security and fire safety systems; and 

2.· The procedures_pu;suant to which Commission and 
Division agents will be able to gain access to the original 
bopk,s, records and documents retained at .the off-site 

' facility. 

(e) A casino licensee may petition the Commission for 
approval of a: microfilm, microfiche or other suit;1ble media 
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system for ·the copying and storage of original· books, ··rec-
ords and documents. Such a system shall be approved if it 
con;tains the following elements to the satisfaction of the 
Coimission: . . . . 

1 
L A system that provides for the processing, preserva,-

tion and maintenance of books, records and documents in 
form which makes them readily available for and 

qopying on . the site of the apprdved hotel building or 
qther site approved by the Commission; 

i 2. A system of inspection and quality control which · 
~nsures )hat microfilm, microfi~he or other media when 
displayed on a reader (viewer) or reproduced on paper 
1xhibit a 'high degree qf legibi!ity and readability; 

! 3. A _reader~printer _available for use. by the Commis-
sion or Division on the site of the approved hotel building 
4r other site approved by the Commission which permits 
th_e ready location, reading and reproduction of any book, 
~ecord or document being stored on. microfilm, microfiche 
tr 'other media; and . ' 

4 ... A detailed index· of all' microfilmed, microfiched • or • 
<!)ther stored data . maintained and arranged in such a 
~anner as to permit the immediate location of any partic-
1\llar book, record or document. 

(f) A casino licensee shall notify the Commission and the 
Diyision in writing at least 15 days prior to the scheduled 
destruction of hny original book, record or document. Such 

I . •. . . . , . . . . . . . ' 
notice. shall list each type qf book, record and document 
sclieduled fol destruction, including a description sufficient 
to 1identify1 the books, records and documents included; the . 
retention period; and the date of destruction. Each casino 
li4nsc\e · shall retain this· record of destruction in accordance • 
wifh ( c) 1 above. 

· (g) The Commission \or the Division may prohibit the 
de~truction of any original book, record or document by so 
no;tifying the casino licensee in writing· within)S days of the 
re~eipt.of n.otice of destruction pursuant'tp (f) above. ,Such 
or~ginal book, record or document may ·thereafter be. de-
sttoyed only upon notice from the Commission or Division," 
orl by order of the Commission upon· the ,petition of the 
c;:a~ino licensee or by the Commission on its own initiative. 

i ,· ' ' ' 

1
(h) The casino licensee 111ray utilize the services.·· of a 

disposal company for the destruction of any books,· records 
or/ do~uments except\ those related t~ credit._ Any cash 
,complimentary coupons to be destroyed by a d1spqsal com" 
p~ny shall be cancelled with a void staIIIp, hole punch or 
similar device, or must contain a clearly marked expiration 
d~te which has expired. • · 

i ',' ' ' ' ' ' ' .· ' ' '.·.· ,, • ' 
. :(i) Nothing herein shall be construed as relieving a casino 
H~ensee from·meeting any obligation-to prepare-or maintain 
arty book,·record or document requiredb:y any other Feder-
al; state or. local governmental b~dy, authority 9r agency. 

· Afended by R.1983 d.112,.effective March 29, 1983. 

OTHER AGENCIES 

See: 15 N.J.R. 257(a), 15 N.J.R. 627(b). , 
Originally filed as an emergency adoption (R.1983 d.37) qn January 

27, J983. Readopted as R.1983 d.112. Repealed. section on junhcts 
which·are now codified at N.JA.C.19:49. · ,. 
New Rule, R.1985 d.51, effective February 19, 1985. 

· See: 16 N.J.],l. 3303(a), 17 N.J.R. 481(a.). 
Amended by R.1992 d.361, effective September 21, 1992. 
See:. 24 N,.J.R. 2348(b), 24 N.J.R 3332(a). 
. . Revised to meetstatutory changes regarding records retention, stor-
age and ,destruction. EJiminate current petition process for records i 
destruction and OfHite record generation or storage. In (a)2:. revised 
text to reference new text at (c) and (d). Added (a)5. At():>):. _added 
final sentence regarding the medium. Added new subsection (t). 
Recodified (c) as new (d), deleting existing (d). Deleted existing (c)l, · 
recodifying (c)2 as new (c)l and recodifying existing (c)5 as (c)2, with 
no change in text. Deleted existing ( f) and added (f)-(h ), iecodifying 
existing (g) as (i),. with no change jn text. . . . 1 ' 

Amended by R1993 d.37, effective January 19, 1993. 
See: 24 N.J.R. 3695(a), 25 N:J.R. 348(b). . 
· Simulca~t provisions added. 
Amended by R.1993 dJl(), effective March 1, 1993. 

... See: 24N.J.R 3694(\:>), 25 N.J.R,. l008(b). 
· . · Record retention sc:hedule revised at (c). 
Amended by R.1994dJ37, effective Marcil. 21,11994. 
See: 25 N.J.R. 5902(a), 26 N.J.R. 1373(b). 
Amended by R.1994 d,138, effective March 21; lfl94. 
See: 25 N.J.R. 5905(a), 26 N.J,R.1376(a). 
Amended by R1995 d.285, effective June 5, 1995 .. 
See: 26 N.J.R. 2218(a), 27 N,J;R 2254(a): 
Amended. by R1996 d,123, effective March 4, 1996. 
See: 27 N.J.R.4993(a), 28 N.J.R. 1403(b): . 
AillendedbyR1996 d.438, effective September 16, 1996. 
See: 28 N.J.R. 3243(a), 28 N.J.R. 4235(a). 
Amended by R.1996 d.562, effective Decembe.r 2, 1996. 
See: 28. N,J.R. 3900(a), 28 N.J.R..5082(a) .. 
Amended byR1998 d)24, effective March 2, 1998. -
See: 29 N.J.R. 4743(a); 30 N.J.R. 868(a). 

In (c)4, rewrote xv; in (c)5; inserted a new ix and xi and recodified ! 
former ix as xi,; and in ( c)6, added xii. 

19:45-1.9 ·. ··Complimentary· servkes or items 

( a) J\ complimentary service or item is. a service or item 
provided·dfrectly or.indirectly by a Ucensee at.no cost or at a 
reduced P,rice. 

,, ' 

(b) No casino licensee ~ay offer or prnvide any compli~ 
. me~tary services, . gifts, cash or other items of value· to any 
person except as authorized by N;J .S.A 5: 12-102(m): Each 
casino licensee shaH, pursuantto the provisions of N.J.S.A. 

,, 5:12-99a(2) and N.J.A.C. 19:45--J.3, prepare' and maintain 
· internal controls for the authorization .and issuance of com-

plimentary services . and items, including . cash . .ind noncash i 
gifts issued pursuant to N.J.S.A. 5:12-102(m) and N.J.AC., 
19:45-l .. 9B. Suc.:h ,intemal controls shall inclucl,e, ~ithout: 
limitation, the ' procedures by which. the casino licensee i 

'dekgates to its, employees the authority' to approve thej 
· issuance of complimentary servic¢s and item~ and the proce0 

dures by wllich conditions o.r liillits, if any, which rnay apply/ 
to such authority are estabHshed and modified, including! 
limits .based on relationships between the authorizer and1 
recipient, and shall further include effective provisions forj 
audit,pl;lrposes. Notwithstanding the foregoing: j 

1. Internal controls for complimentary distribution pro-! 
gr~rns sha~l be subjec.:t to the requirement~ of N.J.A.C.j 
19.4~-1.46, , 

. Svpp. 1-3-00 · 45-14 ·, 
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. 2. Internal' controls for transportation expense reim-. 
bursement programs shall be subject to the requirem~mts 
of N.J.A.C. 19:45-1.9A; .and 

3. Nothing herein shall be deemed to require a casino 
licensee to identify in its submission · the terms or condi-\ 
tions pursuant to which a complimentary service or item , 
may be granted, except as. otherwise provided in· (f)3 
below, or to obtain Commission approval of any limits or 
conditions which may be placed on the authority of ,its 
employees to approve or issue complimentary services or 
items, except as otherwise provided in N.J.A.C. 
19:45-:,1.9B; provided, however, that. each casino licensee 
shall be required to maintain a written record of all such 
terms, limits or conditions and the specific employee~ to 
whom they apply. 

( c} All complimentary services or items shall be recorded 
·as follows: 

· 1. Acomplimentary service or item Brovided direc;tly to 
patrons in the . normal course of a licensee's business shall 
be recorded at an amount based upon the full retail price 
normally charged for such service or itetn by the licensee; . { 

2. A complimentary service or item not offered for sale 
to patrons in the normal course of a licensee's. business 
but provided directly by the licensee shall be ti&corded at 
an amount based upon the actual cost. to the liceµsee of 
providing such service or item; 

3. A complimentary service or item provided directly or 
indirectly to a patron on behalf of a licensee by a third 
party not affiliated with the licensee shall. be recorded .at 
an amount based upon the actual cost to the licensee of 
having the third· party· provide such ·service or item; . . . \ . . . 

4. A complimentary service or item provided directly or 
indirectly to a patron On behalf of a licensee by a third 
party who is affiliated· with the' licensee shall be recorded . 
by the licensee iri · ac;cordance with the provisions of this 
section as if the. affiliated third party were the licensee. 

( d) The licensee shall accumulate both the dollar amount 
'of and number of persons ·provided. with each category of 
complimentary services or ite1ns. 

1. A quarterly report shaHbe filed with\the Commis-
sion regarding the. Complimentary services or items pi;o-, 
vided. 

2. The complimentary services shall, at a minimum, be 
separated into categories for rooms, food, beverage, travel 
and other services. 

( e) Each casino licensee· shall record, on a daily basis, the 
name · of each person provided . with· complimentary services 
or items, the category of service or item provided, the value 
( as calculated in accordance with (c) above) of the services 
or items provided to such person, and the person authoriz-
ing the issuance of such services or items. Upon the 
Division's request, a copy of this record shall be submitted 

19:45-l.9· 

to the Division's office located on the casino premises. 
Excepted from this reguirement ~re the individual names of 
persons authorizing or receiving: 

1. Each noncash complimentary service or item which 
,has a value ( as cal.culated in accordance With ( c) above) of 
$150.00 or less; . . 

2. Each complimentary cash gift of $100.00 or less; and 
. . 

3. Any complimentary service or item, includinga cash 
qr noncash gift, which is issued pursuant to: 

i. A table game or slot machine complimentary in-
centive program regulated by (f) below;. 

ii. A complimentary program for invited guests regu-
lated by (g) below; 

iii. A direct mass marketing coinplimentary program 
regulated by (h) below; 

iv. A complimentary distribution ·program.regulated 
by N.J;A.C.19:45-1.46; or 

v. A complimentary program regulated by.(i) below, 
except as otherwise provided in (i)7 below. 

(f) Any complimentary service or item, including a com-
plimentary cash or noncash1gift, which is issued to a patron 
as part of a table game or slot machine comp1jmentary 
incentive program shall be. subject to the requirements of 
N.JA.C. 19:45-1.46 and this subsection and shall not be 
included on the daily complimentary report required by ( e) 
above or subject to the annual limitation on cash compli-
mentaries established by N.J.A.C. 19:45...,1.9B(g) if: 

1. The program is prepared prior to implementation 
and maintained in accordance with the requirements of 
N;J.A.<:;, 19:45-1.46 as if the.program were.a complimen-
tary distribution program; provided, however, that if a · 
casino licensee utilizes ·an approved electronic transfer 
credit system and elects to convert cash complimentaries 
into electronic credits, the program shall nonetheless be 
subject to' any internal controls which may be required 
pursuant to N.JA.C. 19:45...,l.37A(b); · · ' 

2. The program. is open to participation byall members 
of the public; 1 

. . . .·.·. ) . . 
3, Each participant in the program is issued compli-

meritaries in ~ccordance with a predetermined schedule as 
· a result of his or her table game or slo.t play, which 

schedule shall, with tegard to cash complimentaries; be 
based on and shall not exceed: .· · · 

i. The· theoretical win of · the casino licensee from 
I , j• 

each participant oi; the participant's actual loss as rea-
sonably determined from data maintained pursuant to 1 
the approved internal controls for the complimentary 

· incentive program; o.r · · 
i 

ii. As to slot play only, a fixed percentage of the 
player's handle as reasonably determined from data -
maintained pursuant to the app_royed internal controls 

45-15 Supp. 1-3~00 
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19:4s.:..1.9 _ -- _ _ _ __ _ _ _ __ _ _ _ _ _ _ _____ _ 

--· /for_ the compli~e~tJ _ ~centiye progr:~, _which· per• 
· 1 centage may ;differ for different dei10lilm,t10ns of, slot 

tmachines,- but shall not exceed six percent for any 

,_ 

-OTHER AGENCIES - : 

(b) Any ¢omplimen~ary sei:vi~ or item,: inclu~ing a tOIIl-
: pliment:u-y' cash or noncash ,gift, ;".Vhich issued to a patron. as 

icienomination_of slot machine; _and-.__ - ' __ -· •-- -
.. ·i : .. . ·, ' . ·= .. . ,. . . , .. ' ,: t . . : 

-_ [4. 1,\: -record fs maintaine~ of the rtame_ ofea~h partici- _ • 
p11nt w!).o receives a comphment;uy service or 1telll as a 

part qf a direc_t mass marketing ~<>mplimentary -program 
_ shaU be !!Ubject to the requiremen,ts of N.J.A.C:. 19:45~i.46 

an.d th~s subsectio11- and shi<ll not be inclu~ed on -the daily 
... co.mplimen.tary report required by ( e) abov~ or subject to· 

-_ r1sult of 'his· qr her participation in _ the program, the _ 
$ount of each •90n1plhnenfary ~nd -the·_ type_ of compli-
mentary; which record shall be. iµade available fo th~ 

--- the annua1 limitation on cash (;olllplimentarie~ _ established i 

·_ by ,:NiAc. 19:45-1.9B(g) _if: - · - · · · 

- - I. - - - - --- - - -, - - - - - - - -
--- - J?iivision: upon requestin _ the -format use~ by the casim) 
,lipensee. -- - - -_- ___ --- --- . ,--

--__ . _($)1Any · co~plimentarY se~ice o~ ite~~ including· a· CC>m-
-(/ _ plim,entary-cash qr _non.cash _ gift, which 1s issued to a patron 

I· . . .. _ - - - . -
-- as ~art_ of a complitne~tary program fo:t-inyited guests shall 

__ be ~ubJectto thereqwrements of N.JA-.C. 19:45~1.46 and 
thi~ s~bsection ~d shall _not be included oil tli.~ ~:1ilyr ·.- · 
conp.pliment_ary report requrred . by ( e) R;bove -9r sllbJect to 
the! annual limitation o:p: ·cash complinientaties establjshed 
by ~.J.A.C::.19:45-'-:l.9B(g)if: - .• .• _ _ -· --

! (\The prograni is p~epared prior 'to i~plementatioi1 \ 
~nd maint~ined· in accordance -with the_ requireri1erits -of 
:dtJ:A.C.19':45:.:1.46 a:SjfthtrprograII1.were a complimen~ 
thry 9-istribution progr;u;n; provided, however, that if .a 

- ~asino licensee_ utilizes an approved electronic transfer 
1redit system_ and e~ects_ t_o convertcasli, complinientaries 

.- ip.to electromc credits; the program shall nonetheless be 
~UDJeyt: to: any internal cont;ols w~ich may _be required 
pursuant to N.J.AC, 19:45-'-:l.37A.(b); _ · _ · _ 

_'_i - ·: -"- . --- •.. / - - - ·-.: :- _·. - --- -. 

. _ 
1 

_ 2. The _ program is •'open to partici~afion:' bf invited 
guests only~ndthere are at least 25 particJpants; _ -.. 
I . - - . -

-- ·; 3/The program involves a contest of-~hance or skill 
-- ~h.ich 'is, used to det~rntiile the distribution of the co¢pli• -

~eiltaries to the' participants; . ·_ -· --- . _ •- -- -
I ) - -- - - . -- - - - - ' . 

j 4. The recipient of aily cash conipliineritary issued as 
"part of the -program will ·:rtot _ have )."eceived ~ot.e _- than. -
$250,000 in gifts of more 'than'$250.00 in cash coi:nplimen-

-1 - - - - - ,--•- -- -- - ·- - - . 
. -- taries fr,om compliinet1tary programs for invite,d guests· 
< ppnducted by the casino licensee, ;ip.cluding the current _ 
. prbgrari\, during the previous 12 month periqd,; pr()'vided, . __ 

~owever, that such· liµtltation ~hall not preclude a recjpi~ -... 
- , enf from receiving more thim $250,000' in c:ash_' compli-

hientaries . through .participation in complimentary pro- --
--. kram.s- for invited guests conducted by that casino licensee -.• _--- #unrig the previous 12·. month periodjfany cash cQmpli-

. '--- ' pientaries issued in excess of $250,000 are otherwise 
. - !auth()rized by 'N.J.A.C.19:45~1.9B(g)\uid are. recorded in. 

- ,_ -- -!accordance with the requirenients of that !!ection; and -
I ,_, . . ; . ·- . . - -

[' ·s>A record is m_ai~tairted of the i:iame of each partici~ 
• -··1'pant in the progr~ vvho receives a ooniplimentary ~ervice • -

_.- or .itein a,s a result o('his orher participation, the amount -
jot each· complimentary and the type of ccimplimentary, 
-!which record shall be ·made available_ to the Divi.sion Upon 
j;~~µest. .,; - · r -- · · - · - -_ -.- · - - ·__ --- · 

-- 'L -·The program -is -prepared prior to. Jmpleni~ntation -
-_ an~ maintained· in accordance with • the re9-uirerilents of 
--N:J.A.C. 19:45--1.46 asjf the program were a:-oorp_plimen- _ 
tary -distribution program; prnvidpd; ho~vever, that if a • 
-CR;S:ino licensee ritilizes an approved ,electronic : trart~fer 
cred.it system and elects to -conv:erttcash complitnentaries 
into electronic credits; the program shall nonetheless- be 

-_ subject toany internal- controls which·may be required 
· ._ pursuant to N;JA.C.19:45~1;37:A,(b);t ' , -- --' :• - ._ ; _ 

2. tie complimentary servit!;s or iteril~ ~ff erect -~~rs~-•-
arit ·_ to the program ate · les:s: than; $200.00 per ·person per 
day and ~e offerecl td · at least 250" persons within 30 days 

-frolll the implementation of the program; -
3-.' A-_ recoi"d, which· shall b~ \vitilab1e , to. tiie- Division 

upon request, is n:rajntaihed i_cltmtifyiilg: _ _ ' - , -

L Th~ date the progr11tii w~s irrlple~en:ted; 

-·- < ii. The value and type o( the compiilneiitaty services 
ot _items -offered pursuant to the program;·--- . 

- iii. The number of persons io whqm 'the' complimen-
tary services_ or items were offered and UiC: date that the. 

'· 
offer w_ as made_; -- - - . - --

i. 
.iv. 'I;he source of, the nanie~ of th.e per~ons to whom i -

the cotnplimentary services or items'we:te offered; and 1 
.· .' . . . . .. . . ,.._, . " ' , .. · -i . ·: ! 

--- __ -_ v: If the casiri6)ic~nsee iias1 possession of :the d,ata, : ... 
the names !ind ad,dresses of the persons to. whom mote j -
than $100.00 ·1n cash compUmentaries ,were pff¢ted,[ 

·which data shalVbe mafotained.-inaccotdance wi.$ the i 
requiremeqts of N.J.AC: }9:4~c-L8(c)5. . _ . I 

,' . ·. .. ; ·:· . ·. ·:. ·. _.- . ·. :· -':·· !.' .. 
-. (Q A casino licensee illay, subje~t to the requir_ements of I . 

this subsec;tion, issue a cash or non~t;ash complimentajy to a i .. 
·- .·.• ._ -- -- ·- _·,· - - , _-_ . . - -- . . ._ - I. 
patron :based .either,upon either the occurre,nce of a prede-J ---
signated event tliat may-occur in the norri1al condµct of ani . 
authorized. game or .casjno siniu.kasting ·or his or her ran~! ----

. doi;n ~election from -aniong patr6ns who are :playing an.I' --
authorized game QT -making a siniu~c'astwagei;: Ariycompli- - ; 
mentary program operated by a caiino lkensee · pursuant Joi '·-_ · 
this subsection shall: · ~• · · 

L.Be open to.any·membei- of the public who is making 
--'\ _ a: sipfolcast wager or playing tl;le a#thotized gaI11e at which · 

:t,i1e-oomplimeritary is being offeted; . . - .•• ·-
. . .l ··,· ,' ., . , . , , - , : ,f . . . . . - ._· . ·:·· .... · , . .. ~•: _'. . . .· ·:- .· . , 

2. Nofpermitthe issuance of a.complimentary from: 

-- L -T~e.t~bl~ihve~t6ryin a Jable g~e\ ·_ 

- ii. The keno writer'~ drawerjn keno; ' 

.. , .. ·. 
·-_:. (:-:~ .. -
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iii. The pari-mutuel cashier's drawer; 

iv. The simulcast vault in simukasting; or 

v. A slot machine hopper or hopper storage area; 

3. Not permit .the notation of the issuance of any 
complimentary on ·any. document generated pursuant · to 
this chapter that authorizes a. deduction from gross reve-
nue; 

4. Prohibit the· inclusion of any complimentary in cal-
culating whether the payout on a slot machine satisfies. 
the requirements of N,J.S.A. 5:12-.:.l00(e) or N.J.A.C. 
19:45-L37(h); . . 

5. Requir~ the preparation of detailed procedures con-
trolling the program· prior to. its implementation, which 
procedures. shall be main.tained by the. casi110 accounting 
department; pnJVicied, however, that: 

i. · If a casino licensee utilizes an approved . electronic 
transfer credit system ancf elects to convert cash compli-
mentaries into electronic credits, the program shall 
nonetheless be subject to any internal controls which 
may be requiredpursuant to N.J.A.C. J9:45.c.l.37A(b); 
and 

ii. If complimentaries will be issued based upon • the 
occurrence of an event that may occur in the normal 
conduct of an authorized game, th:e casino licensee 
shall submit for Commission . approval a description. of. · 

/ the rule which governs the issuance of a complimentary 
at least five days prior to the comn1encement of the 
program, and such approval shall b~ deemed to .have 
been granted if it is not denied within the. five day 
period;· and provided, further, that· all such procedures 
shall address, at a minimum: 

(1) J'he period of time that the program will be 
offered; provided, however, nothing shall prohibita 
casino licensee from offeringaprogram for an indefic 
nite period of time, subject to termination upon 24 
hrnirs notice to the Commission and public; . . . 

(2) The autho;ized game or simulcasting at which· 
the complimentaries will be issued; . · . · 

(3) The pr~cedures for determining to whoin com-
plimentaries will be issued; 

- ' . ' / -

(4) A description of the. complimentaries that will 
be issued; and 

(5) The procedures by which the· casino Jicerisee 
will pay cash _complimentaries or deliver non-;cash 
corriplimentaries; · 

6 .. Ensure that the information r~quired by (i)5 above is 
available to the public in the casino or casino simulcasting 
facility at all times that the complimentary program is 
being conducted; and ' 

7. Not require that any complimentary issued. to a 
patron pursuant to this subsection be included on the 

19:45-1.9 

daily complimentary report pursuant to .(e) above unless 
the complimentary has. a value of more than $1,000 or b~ · 
subject to the annual limitations .on cash complimentaries 
established byN.J .A.C. 19:45-l.9B(g). 

G) Prize tokens shall not be pfferecl pr provided as a 
complimentary service or item, 

Amended byR.1983 d.112, effective March 29, 1983. 
See: .15 N.J.R. 257(a), 15 N.J.R. 627(b ). 

Originally filed as an· emergency adoption (R.1983 d.37) . on January 
27, 1983. Readopted as R.1983 d.H2. Deleted o.ld (a) and .(b) and 
added new (a) and (b) and added. "or iteiJ;ls" to "complimentary 
services". . . 
Amended by R1989 d.187, effective A.pril 3, 1989. 
See: 20 N.J.R. 2644(a), 21 N.J.R. 933(b)... . 
· .. At.( c)2., separate category of "entertainment" added. 
Amended by R.1989 d.611, effective December 18, 1989. 
See: 21. N.J.R. 2953(a), 21 N.J.R. 3931(b). . 

Added new (b), redesignated existing (b)-(c) as (c)-(d). 
Atnended by R.1992 d.499, effective December 21, 1992. 
See: 24 N.J.R. 2692(b), 24 N.J:R. 4570(a). 

In (b), addedrequireinentsfor internal controls pursuant to N.J.SA 
5:12-99(a)2 and N,J.AC. 19:45-1.3; added (b)l, 2 and. 3 .. · In (d), 
added "oritems"; in(d)2, also added "cash gift, poncash gift". Added 
(e). . . ·• ·. . .·. .· . 
Amended byR.1993 d.145, effective April5, 1993. 

· See: 24 N.J.R. 4505(a), 25 N.J.R l521(a), 
. In (e)l: amended amount to be $100.00, increased from $50.00, 

Added new subsection (f) regarding complimentaries. 
Amended by R.1993 d.494, effective October 4, 1993. 
See: 25 N.J:R. 3108(a), 25 N.J.R. 4619(a). 
Amended byR.1994 d.34, effective January 18, 1994. 
See: 25 N.J.R. 4871(b);26 N.J:R491(a). 
Amended by R.1994 d.139, effective Marth 21, 1994. 
See: 26 N.J.R 113(a), 26 N.J.R. 1377(a). · 
Amended by R.1994 d.504, effective October 3, 1994. 
See: 26 N.J .. R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a). 
Amended byR.1995 d.77, effective February 6, 1995. 
See: 26N.J.R. 4173(b), 27 N.J.R. S49(a). 
Amended byR1995 d,468, effective August 21, 1995. 
See: 27N;J.R2124(a), 27N.J:R. 3223(a), . . 

· Raised the dollar amounts for reportable ,arid nonreportable compli-
mentary services. and items and complimentary cash and noric;ash gifts. 
Amended by R.1995, d.592, effective November 20, 1995. 
See: 27 N.J.R. 3309(a), 27 N;J.R. 4729(b). . . 
Amended by R.1996 d.474, effective October 7, 1996. 
See: 28 N.J.R. 3244(a), 28 N.I.R. 4516(a). 
Amended )ly R.1997 d.248, effective June 16, 1997. 

· See: 29N.J.R. 541(a);29:N.J.R. 2674(c). · 
In (f)l, (g)l and {h)l, .added provision ~elating to conversion of cash 

complinwntaries into>electronic credits; recodified portion of (i)5 as 
(i)5ii; inserted new (i)5i; and recodified · former · (i)5i through . v as 
(i)5ii(l) through (5). . . . . ... . 
Amended by R1997 d.448, effective Octobe~ 20, 1997. 
See:. 29 N.J.R. 3202(a), 29 N.J.R. 4561(a). 

Inserted ( e )3v. . . . . . . .· . . . · 
Am~nded by R.1999 d.225, effective July 19, 1999 (operative January 

·15, 2000). . . 
See: 30N.J.R: 3175(a); 31 N.J.R. 1947(a). 

In (a )4,. changed r-.T.J.A.C .. reference. 

Cross •References 
Conversion of cash complimentaries into electronic credits, see 

N.J.A.C; 19:45-l.37A. 

Case Notes. 
· Penalty; cash complimentaries to patron. Division of Gaming En-

forcement v. Boardwalk Regency Corporation, 94. N.J.A,R.2d (CCC) 
52. 

45-17 Supp, 1-3~00 
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Viohitions. of the Casino Control Act's prohibition on cash cortjpli-
meptades; ,is~essment of. penalty. N.J,S.A. 5:12-102, 5:12-129, 
5:l~-130. Department of Law & Public Safety, Div. of Gaming 
Enforcement ,y; Trump Plaza Associates,· 92 N.J.AR.2d (CCC) 13 . 

. , ' . . -. 
i • 
' . 

19;45-1.9A Procedures for transportation expense 
, reimbursements 
! 

(a) All transportation expense reimbursement transac-. 
ti9ns, except as otherwise provided in (h) below, shall be 
pefform,ed at the casino cage. 

tb) Whenever a, patron requests a casino 1icensi~ to 
reimburse transporfatiori expenses, .a Travel· Disbursement I · . •. I · . · · .. \ 
Voucher ("Voucher") shall be . prepared... Voucliers shall. be 

·. IIl!intained ina secure location approved bythe. Comniis0 

· sidn, Access to Vouchers, prior to use, shall be.restricted to 
th6se individuals a11thorized by the licensee· to approve such, · 
di~bursements. Prior to the transportation e~ense reim-
bursement, an individual authorized to approve the dis.-
btirsement shall examine the original tickets, invoices or 
re¢eipts presented by the patfon in support of the request 
for valid transportation expense reimbursement. · Such tick-
et~1 invoices or receipts shall: 

t Contain the actual costpf transportation• for which 
reimbursement is sought; 

1 
. 2. Be dated within 30 days of the reqµest for reim- . 

pursement; provided, howev-er, reimbursements .may 'be 
):nade for tickets, invoices or receipts which are dated 
more than 30 days but no more than 180 dayspriodo the 
~ate of· request for ·· reimbursement if· an· explanation is 
1included on t_he Vou,cher as to why presentation yvas 

· delayed;. 

3. Be in the name of the requesting patrnn; prqvided, 
liowever, that the tickets, invoices or receipts may be in 
the narne of a person accompanying said patron, or 
pontain no name if the amount of xeimbursement is 
\$250.00 or less, aslong,as an explanation thereof is noted 
on the Voucher; and 

4. State a destination ofAtlantic City; provided, how-
lever,. if the destination indicated on. the ticket, jnvcikeor 
:receipt is a location pther than Atlantic City, or if no 
:destination is indicated, the requesting patron or the 1 

!casino licensee shall. provide other documentation· as evi-
idence of that patron's presence in Atlantic City during the I . . ·.,. ·. , 
!trip in which the expenses were incurred. 

I 

!(c) Vouchers shall be, at a 111inimum; a two-part form. 
I . - , )· " 

l(d) Vouchers shall be manually prepared or computer 
g~nerated and shall contain, at a minimum, the following 
information: ··J I . 

' '. 1. The date and time of preparation; 

,2, The patron's name and address; 

3. A descriptipn of the transportation expense in-
lcurred (that is, airfare, helicopter, limousine, etc.); 

OTHER AGENCIES 

4. The · amount approved for reimbursement, which 
amount shall not exc:eed the actual cost of transportation 
recorded on the ticket, invoic~ or receipt; 

'5. The ticket, invoice m receipt number or an indica-
tion that such number is not available, the date of .issu• 
ance and the issuer of the ticket, invoice or receipt; 

' ' 

6. The signatµre of the authorizer;, 

· 7. The method of payment and, .jf paY111ent is by 
check, the che~k nµmber; · 

8. An indication . as to which of the following . methods 
was used by the generalc;ashier to verify the identity of · 

\ . ' . . ' the patron: , · ·· ···· · · · · i 

i. A. comparison of t,he patron's signatme . on. the i 
Voucher and physical appeclrance.with that contained'i 
on an identification credential that included a photo- i 

graph or generai physical description of the patron; i 
, . , . -· .- . -- - - - - t·.: . l . 

ii. A personal attestation by the authorizer as to thej 
1identity of the patron;. or · 1 

• 

I 

iii. A comparison of the patron's signature on the! · 
Voucher and physical appearance with the signatmei 
and general· physical. descriptioi;t rec::orded·in .·a patroni 
signature file; · 

9. · The signature of the general cashier; arid 

10 ... The patron's signature, indicating.acknowledgment! 
of.the following statement which shall be inclµded on thej 
Voucher: "l affinn. that the expenses for which I ami 
seeking reimbursementare sµpported by genµine tickets,! 
invoices ot receipts which l (have prdvii:led) (will provide) i 
to (insert name of lice11see) and I have notreceivedj 
reimbursement for these expensesfrom any other source.: 
I am aware that.this. Voucherjs required to be prepared! 
by the regulations of th~ Casino Corit,rol Commission.and[ 
I rnay be subj~ct to . civil or criminal liability jf anyi 
material information provided, by me is willfully false."i 

(e) A .list_shall be mai~tai~~d in the cas~no cage of thei 
names 11:nd titles · of those· md1v1dµals author,zed • to · approve! 
Vouchers. A copy of this HstghaH be submitted to thei 
Commission and Division as it is updated. · 

(f) After examinatio11 of the originattkkets, invoices or1 

receipts, the authorizer shall record the information noted: 
in (d)l through (d)5 above, sign the Voucher and presenti 
the original and duplicate ~opy of the Voucher as well asi 
the · original tickets, invoices or receipts and any othd 
additional documentation provided in accordance with (b )~ 
above. to the general cashier; · ' 

· (g) The general cashier shall: 
' 

L Verify the requesting patron's id~ntity in accor~ 
_danc;:e with ( d)8 above and record such method of verifi7 
cation on the Voucher; 

Next Page is 45-18.f 
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2. Cancel the original tickets, invoices or receipts in 
such a manner to prevent subsequent reimbursement and 
obtain a copy of the original tickets, invoices or receipts, 
including such cancellation marking, and a copy of any 
other additional documentation provided in accordance 
with (b )4 above; 

3. Sign the Voucher; 

\ 

Next Page is 45-19 45-18.1 
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4. Obtain the patron's signature on the.original copy 
of the Voucher; ' 

5. Record the method of payment in accordance' with 
(d)7 above on the Voucher and return the cancelled 
original tickets, invoices or receipts, and any other addi-
tional documentation provided in accordance with (b )4 
above, and corresponding reimbursemenffunds by cash or 
check to the patron; 

Supp. 1-3-00 
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6. Attach the copy of the original tickets, invoices, or 
receipts, cancelled in accordance with (g)2 above, and a 
copy of any ,other additional documentation provided in 
accordance with (b )4 above; to the original Voucher; 

\ 

7. Place the duplicate copy of the Voucher in a locked 
accounting box to be picked up on a daily basis by 
accounting personnel with no incompatible functions; and 

8. Retain the original V 0ucher with the attached doc-
umentation for closeout purposes and subsequent for-
warding, on a daily basis, to accounting for matching and 
agreement with the duplicate. 

(h) If a transportation expen~e reimbursement transac-
tion cannot be completed at the casino cage due to the 
unavailability of required information or documentation, a 
casino licensee may perform a transportation expense reim-
bursement transaction by mail · by complying with the re• 
quirements of (a) through (g) above except as otherwise 
modified below: 

1. The authorizer shall record the date of request for 
reimbursement and the information noted in ( d)2 above 
on the Voucher, and· present the partially completed 
Voucher to the general cashier. 

2. The general cashier shall obtain the patron's signa-
ture on the Voucher, verify the requesting patron's identi-
ty in accordance with (d)8 'above, stamp the term "mail 
in" on the Voucher and sign the Voucher. Any partially 
completed Voucher shall be maintaine_d by the casino 
licensee in a secure location within the casino cage, and 
shall be processed as soon as all required information or 
documentation is available. 

3. The authorizer, uponreceipt of aH information and 
documentation required to complete the Voucher in ac-
cordance with ( d) above, shall obtain the partially com-
pleted Voucher from the general cashier, and shall: 

i. Record the informatiQn noted in (d)l and (d)3 
through ( d)5 above; 

ii. Sign the Voucher; and 

iii. Present the original and duplicate Voucher, and 
original ticket, invoice, receipt or other document,s . to 
the general cashier. 

4. The general cashier shall complete the Voucher in 
accordance with (g) above and sign the Voucher; provid-
ed, however, that the .general cashier shall attach the 
cancelled ticket, invoice, receipt or any other additional 
documentation provided in accordance with (b )4 above, 
to the original Voucher, and shall return such documenta-
tion to the patron upon request; and. the general cashier 
shall mail the corresponding reimbursement check to the 
requesting patron. 

5. Any partially completed Voucher which is not com-
pleted within 60 days from the date of request for reim-
bursement shall be voided in accordance with ,( c) above. 

19:45-l.9B 

(i) In the event that a casino licensee learns that a patron 
whom it has reimbursed for travel expenses has also been 
reimbursed for such travel expenses by another licensee, or 
by the issuer of the original ticket, invoice or receipt relied 
upon by· the licensee in authorizing the travel expense 
reimbursement, the licensee shall immediately notify the" 
Division. 

New Rule, R.1989 d.611, effective December 18, 1989. 
See: 21 N.J.R. 2953(a,), 21 N.J.R. 3931(b). 
Petition for Rulemaking: Transportation Expense Reimbursements. 
See: 22 N.J.R. 2367(a). 
Petition for Rulemaking: Transportation Expense Reimbursements. 
See: 22 N.J.R. 3407(d). 
Amended.by R1990 d.605, effective December 17, 1990. 
See: 22 N.J.R. 2913(a), 22 N.J.R. 3764(a). 

Provided for transportation expense reimbursement transaction by 
mail. 
Administrative Correction to (d)lO. 
See: 23 N.J.R. 315(a): 
Amended by R.1991 d.183, effective April 1, 1991. 
See: 22 N.J.R. 3710(a), 2JN.J.R..1025(a). 

In (b)3: added. text regarding " ... tickets, invoices or receipts ... " 
and added provision that they may "contain no name if the reimburse-
ment is $250.00 or less. 
Amended by R,1996 d.531, effective November 18, 1996. 
See: 28 N.J.R. 4092(a), 28 N.J.R. 4898(c). 
Amended by R.1998 d.267, effective June 1, 1998. 
See: 30 N.J.R. 807(a), 30 N.J.R. 2076(a). 
' In ( d), rewrote 8. 

Case Notes 

Airfare complimentaries; internal control -regulations; "fair odds" 
statute. Gaming Enforcement Division v. Trump's Castle Associates 
Ltd. Partnership, 94 N .J .A.R.2d ( CCC) 189. 

19:45-1.9B Procedures for complimentary cash and 
noncash .. gifts 

(a) No casino licensees shall offer or provide, either 
directly· or indirectly, any complimentary cash or noncash 
gift to any person or p.is or her guests except in accordance 
with the provisions of N.J.S.A. 5:12.:...102m and this section. 
For the purposes of this section, "complimentary cash or 
noncash gift" does not refer to any coniplimentary service or 
item which is provided pursuant to N.J.S.A. 5:12-102m(l) 
through (3), · N.J.A.C. 19:45-l.9(f), 19:45-l.9(h) or 
19:45-1.46. Complimentary cash gifts shall include, without 
limitation: 

1. Public relations payments made for ·the purpose of 
resolving complaints . by or disputes with casino patrons; 

2. Travel or ·walk money payments made for the pur-
. pose of enabling a patron to return home; 

3. (Slot tokens issued to any person; provided, however, 
that 'prize tokens shall .not be offered or provided. as a 
complimentary service or item; 

4. Cash complimentaries issued to patrons as a result 
of actual gaming activity; 

5. Cash complimentaries, issued to participants in com-
plimentary programs for invited • guests . regulated by 

45-19 Supp. 6-1-98 
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"omR ~~EN.Cm~ . J»:45:...l.9B--· · ·. 
·1 .. ·: 1, r-

··. \NJ.AC: 19:45:_:1.9(g),_e)l:ceptas otlierwise.'providecf in this (f) Each c~itlO licensee shail submit fo the· Division, k ··.u·. · .. -~ .·· 
I,'. section; .·, '· . i · . · ·... ' - , . , . · - · . . . report listing each person ~h.o has recetved'$;10,ooo or mo¥ 
. 6. Match play cou~ons; • and . ill. compliJ'.llerttary cash and noncash gifts within any five day, __ . . 

-· 7. ·pmgtessive w~ger coupons. ·. perio~ , ending during th.e: prece_ding mbnth. -, Such' r~po~f · 
y .. .. ; ·. .• . > , . .. · . · · .. · sp.all pe filed:bythe fast business ~ay of_the following mmitµ .·. 

. . . J(b} &wept as otherwise : ~~ovideq in , N.J,A: c: · and shall include the total amount of cdtripl@ehfary cash ~r . 
·1r:4?c-:1.9(e), all_ COIOpillll~ntary cash. ~nd noiicash gif~s pro~ riqncash gifts provided'to each person ..... · . ·. ·.· . : .. ,. ,,_ t><2• 
vf?ed. by .~ c:a~~o lic~nsee shajl be recordedj~ ac:~()r~an~e . . (g') N6 casino' lie .. ensee.' .. ,shall .. pr_ovide to, any p~tt_ on., du. ;ring1 

ii~ th~ provisio11s of N_,J A_.C. 19:45-L9(tJ If a ~omph, , 
mentary,cash or, nonc~sh gift has· a value. of- $500,00 or: any 12-month period, cornp,limeritazy '.cash g1ftsiwhich eiI-

. · J~ore, oi '.if a co111plimentary cash or noncash gift )sj~sued · · ceed the greatefofr · i • 
.' tlilrbugh ;i coniplitrientary program operated pursuant tq. 1. Tiie ~a~ino)icensee's~ theoretical win fr~tn tht . 
.. B·J·A.S, l~:45,:-1.9(i) and has, ~· '7alue of _mm;e_t~an $1,0Qq:· .· . tro.n ... quring that SaJIJ,e 12~Ii1onth period, <as :reas.onably 

tljie casmo licensee shall also: .- · .. • · · . •· .. · · · · · · 1 · .. - . , · . , ·. · · ·.. • · determined Jrom ;data_ coi:J,tained i~ the pl~yer ratio¥ 
.J · l'. Recotd the addr~ss of th,e.re~ipient; system of the casino t1censee; proy1ded; h,owever, that . 
. ; •' i. Ve~ify the identity of the,recipjint by: .·. each ':asino li~erisee s~&ll incfode in its prcic.~dllfes clevelf 

. ·. · · · ·· , . · . · . · · · ·. · . ·. · .. ·• ·· .· -oped m; a. ccordance with N,J.A .. C. 19:45-:-l.9(b),Jh.e mathi. · · ! •. i. An examination oLan identification credentiaL that . · · · · · . · · ·1 
: · ; als.·.b C.o~tain.' s. ,' aph. otog' raph or .. physical des_c.·ription of· · ·· ematicalJoimula by which it calculates,its th_eo.retical win, 

. fr,om the infoqriation · contained in its player,tating system[ · 
the recipient thatis. consistent with the actual appear- or . . • •. ·. . ·.·. • ·. ·. .· . . · f' 
ance,ofthe p~tron; . ' . ' ·, ' : .... · . ·.· .··•. ' '. . •• ' ··. • . ; ' · ... ·,•· ·. l 

ii. Obtainp:ig the patron's signature and· com.paring it .. 2. The . actqal, gililling. lqsses of the patron to that _casirio 
•and the patron's. physical .appearance to tqe·~ sigtia~ure · ·.· ·. · • Iicen~ee d_uring that same 12-:in:tmth period a~ reasonabl 
: arid generali physical description . in a patron . sigrtature determined.· . from. data' . contained in the . player .. ratio 
. file; ot . . .. · .. system oftbe•casiriolicen'see; or . ·. . "-·, ......... -- : . .' .. - : . . . . . . . --• . ·. ·: .. :;,:.- ·-·" : . .', ' _:...,., -( . . .· 
. . iii. A· personal attestapcin · by1 an · authorized' employ- ·.· · 3. · $25,000. 

ee, vvhich may include an< attestation ni~de a:fter a · '· · · · ..-- • 
.... telephone, call. to the recipient of the gift, or the receipt ·. (h) ,No .. ~iths~a.ndin~ th.· e pro. vis.i~ns 9f (g) ·, ab. o~e, C. oin.plif .. :.•u( .. _ .\···.· 

cif a document· signed by the recipient acknciwledgi;Qg . mentary cash gifts which are prov1decl to pers9ns pursu,ant 
the te,ceipt of tl;ie gift; and . . . . . . . ·. to complimentary'focentive programnegulated, by NJ;AC( ·· 

__ 1; 3. ·. Reco.rd the method of verification. · · . , ... 19:45-l.9(f), complimentaJY progra~s for invited guests regl1 

i , . , .... · .... · 1 • , ·.·•·. . • , • . .- • • - . · ula·ted by N.J.A.C. .19:45...:1.9(g), direct mass marketing com 
l(c) All complitnentary•cash'giftsshaUbe dispursed <lirect'-", plimentary distribution programs regulated by N.J.A.C 

lyfto the patron by a general cashier at .the cashiers! sage 19:45-1:9(h) or complim~ntary distribution programs regu 
. , a~teri-receipt of appropriate docu,tnentation:oriri any:.other '. lated by N.J.A.G. 19:45-1.46 shall be governed by anJ 
· . . ~i'"-1ner approve1 by :th~ . Coriunissiori in a casi~o licerisee'r . limitations contained in those respective rules and shall' n;i 

J1<.e:;::.::::t:b.d~_n. :s10 .. :e ;:··•·· prnvisi~ns ·••.•··of·. -N;J.A.C. ~dd:~~::.1/om!.~h a·p.~:i~oJ;~.t~ .::c~ .. fi.;;p1!.:ie~fa;\.?:.se1J. , 
al · gifts of $100.00. or less shall nOt' be ,subJect to the annual -19i:4S-4.9(1:>), no casinoHcen.see sh 1 perQ1it ariy elllpfoyee limitations specified in.(g) above. . ··.. : . , .·· .. . . . · .. · . 

~~s!u;~~:;~~:~:~3!fi16;o~oc~r:::~~sc:: ;l;i~;: .•.. ,' .• I : ' ' ••. ·• .• ' ; .• ' / ' : ' . < . •. ' < •. . . · ..•. '.. . ' · .. I .• 
. . 'ed is licensed and functicmirig' as ·a casino key epipfoye~ artd •. ' (i) Each casino li~nsee which pur~hases: a )ioncash giftil ·. , tbf authofiz~tion is co-s~gried by' a secon~ employee lic:ensed > for the direct or ,indirect benefit of a patron shall requir~ 

, : ~d functiorung as a casino key employee. .· •. ·· .· . ·. · ~::~~; ::0:e ~!:0tt~~;s0 ;;;~~:;r~~~ ~~v~:s!~e!, 

· .. · · ... j(e) fr a!casino. licensee provides coniplim~ntary cash_ and ·• - licensee shall also require the vendor to pay tQ the casino 
nqncash gifts .worth $10~000 or. more to .a pe~son or fas or licensee directly· any refund or cash· balance generated ,b 

. 0·h!i: gue~ts, within any fiveday period,,the casin.o licensee ·· the return 'or e:x;ch,ange of the gift by the patron or any 

. . 1 sh U record the reason wliy such gift~ were, provide1;f and-. represe:q:tative· ofthe patron. . . . . , . . 
' . m iµtain such·records available forirtspectiot1':by ~e Com- : . . . . .. 

ID\SSion,or Pivisi611 :upon requesr; _ S:uch rea~ons may in-. - fj) ~fa nbncash gift tci be.,pu:rcha~ed rroni a verrd~r ~ya 
. cl~de,i without limitation, the participation of tlie person in a .. ·· c*sino licensee for th.~ direct pt in,di~ec{ benefit of a patron .·. 

cokiPHw.entary program for invited gµesth;onducted 'pursu- .: . has a purcli.ase price of $2,Q00 cir,more; the pu,rctias~ ·shall 
, adt to N.JA.C. l9:45~1.9(g) or information cortc'errrip,g the• . be authorized by a wtitten)greement or purchase order, a > o·' 

-: p~t.soal·. n's ~lay~rt, ratind' gfr, whic~ratinfg shlall bb~ bahsed upon the. · ~t0{)Yfil;of ~~ic~·shall~e.maintain¢dbyt. thedca~ih'.nalol• Ji~enlsede in, l_ . \.·.· 
. ,cfu _an~9un an. :quen,cy o p,ay X t e'. ~erson as ·... i s es ~or mspect1on upon reques , 13,n s . . me .11 . e a 

... r~erded 10 the casmo.licensee1s player-ratmg system ..... · , pro~sion in's~b~tantiallythe follo~~fQrm: .. ·· 
,_;. .. · 

· s1p: 6~1-9s ·· . - 45-20 -. " --,;· 

. I 
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CASINO. C,<>NTROL :COMMiSSION · . 
, , 

. 19:4$..,l.9C 

"P~rsuani to -the: requirements of New Jersey law, the )\mended by R.1994 d.34, ~ffectiye January 18, 1994,, 
11. ·· · · " · t· · · • • t· . · "th ( f th . r see: 25 N.J.R. 4871(b), 26N.J,R; 491(a). . se er agrees not to e:nec arty.transac ion wr . natne o . e • AtiJ.ended byR:1994 d;139, effective March 21; 1994. 

patron), directly or indirectly,. involving th~ item(s) · pur~ .• See: 26.N.J.R. i13(a), 26 N.J.R. 1377(a). . .· · 
chased pursuant to tliis purchase agreement after deliy¢rf ' Amended by R.1994 d.471, effective September 19; 1994. 
without the'~xpresswr:hten approval of(the casino_ iicensee). See: 26 N:J.R. 2212(a), 26N.J.R 3891'(c). , · · · 

· · Amended by R.1994 d.504, effective October 3, 1994. · 
If the seller violates this condition of purchase, the seller See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a); 26 N,J.R. 4089(a). 
agrees thaLthis purchase agreemen:t· shall be null and void, ,Amended by R.1995 d.?54, effective May 15, 1,995. · 

.· and the sel).er further agrees to return this .full purchase. See: 27 N.J;R. 848(a), 27 N.J;R. 2011(b). . .· 
. · price of the i_ tein( s). purchased pursuant to this p_ur~hase·. Amended J;:,yll.1995 d.468, effective August 21, 1995. · .·· 

. See: 27.N.J.R. 2124(a), 2TN.i.R. 3223(a). .. . - .. . .· 
agreement to (the casino licensee) as liquidated daml\ges!', . , Raise,d dollar amounts throughout the sectioI1 and provided .for 

· · · · · •' · ·. · · · · · · · ·. · · · ;identity verification through a .sign,ature comparison. . · · .· 
(k) Notwitli~tanding ~hy other provisions of this section, a Amended by R,1996 d.562, effective Decembe,r 2, 1996. . 

casino licensee which_.· intends . to· ,pro_vid~. a co.ni. plhneritary · See; 28 N.J,R. 3900(a);28 N.J.R. 5082(a). .· . 
Amended by R.19971 d.448, effective October 20, 1997; .. 

cash gift to :a patipil in accordance with the requfrem~nts of . See: 29 N.J.R.,3202(a), 29, N.J.R. 4561(a). · · · ... · 
. N.J.S.A 5:.12..::.102m and this chapter 'may, µport receipt of a Iii (b), inserted ''or if a complimentary cash or noncash gift is issued 
written request frorr1 the patron and in accordance with ,,.. th,rough a complimentary . program' operated pursuant to N.JAc; .. 

. · internal controlS.appro_ ved_ _.by. the Cornmi_ssion; credit the . 19:4~:... L9(i) .and has a value ofniore than $1,000,'\ . 
Amended by R.l998 d.26'.7; effective June 1;-1998. 

cash complimentary directly· to: •. · See: 30 N.J.It 807(a), 30RJ.R. 2076(a). 
. . • . . · . . - ' . : • • · . · . . 1 - • • · · .' ., In (b ), r&Wrote 2; aiid in{/ )2, $~bstituteo a .r,eference to sjgnature 

. 1. The payment of a11y outstanding. Counter Checks or fili;,s for a reference to credit files:. · · ·· · · 
Slot Counter Checks issued by .. the patron . and held by, 
that· casinoJicensee accordance with . the pr<?visions_ • of 
N.J.A.C.19:45-1.26; L27 .and. 1.28; · 

2 .. The payment·· of any returned checks is~:ued by the 
. patron arid held by that casino lii;:eri~ee in accord¥ce with 

· the provisions ofN.J.AC.·19:45...:L29; ,oi• ·· · · 
3. The fStablis]Jment or -enhancement of a ca~h deposit 

held for the ben~fit. of the patron in· acc.,2rdanci, with the .. 
provisions of-N.JAi::. 19:45.:.,1.24;· · · · · · · · 

(I) The written rriquest required pursuant ~o (k) above, 
shall be attachecl to docuinentation of the cash :complimen~ 
tary gift maintained by the casino licensee pursuant to .its · 

· approved internal controls; · . . . 1. 

i. . The· written request shall ilidude, . a:t a minim:um;. the 
following: . . . . . . . . 

J 

Case Notes 
_Unlawful. cash compliroerttiµies, - Gamin,g Enforce~ent ,Division v. 

Trump'-s Castle·Associates Ltd. Partnership, 94 N,J.AR,2d (CCC) 183, .. · . ' -, . .· . . ' . -• . 

· Issti;rtc~ of. cash complimentaries; . "fair odds" provisions of tire · 
Casino ControlAct. Gaining Ei;tforceinent :pivision.v. GNOC Corp., 

.. 94N.JA.R2d (OCC) 180. . . · . · ·. . ·· 

, Complimentary payments; Casino Coritrol Act. Division of Oaming 
Hnfor~ementv. GNOCCorp.,94I•UA-R.2;d(CCC)170. . - _1 

I~plementationrand. operation of eash in~eritjve programs. · . G;mihg · 
. Enforcement. Division. v. Adamar of New Jersey, ,Inc .. , et al., 94 
N.J.A,,R.2d {CCC} 192. . . . . . . 

II1centive program; Casfuo Control. Act. Divis~on of Gaming E~-
forcemeni: v. Boardwalk Regency Corp., 94 N.J.AR.2d· (CCC) lH,.' 

. '' . . . . . ."· . .. 
Rebates by casino to patron violated the Casino C,::Ontrol Act -Divi-

sion 6f,:Qam11ig Enforcement J. Adamar <:if New Jersey, In(; .. , 94 
1 N.J:A.R.2d (CCC) 107. ,. , , 

i. The ,date of the request; . , -i9:45-L9C .·· Alternative reporting proc~dures{ acc~ssibJe . 
ii. The name and address of the patron; . . . I . . coinplim,entarie~ dat11base· . . .. . . 
iii. Instructions ~s to the ~se to which the cash / (a) A casino licensee which te¢6rds all ipformatitni con-

complimentary is to be credited; . and cernirig cornplimentary senjces or ,items which is required 
· by N:J,A.C:.19:45.,-1.91:>r 1.9B in a compµter database which 

iv. The signa e of the Pl\l:ron. .is accessible by the Coll11lilssion" aµc(Divisi6n from remote 
2. Prior the crediting of any complimentary cash gift .· location8 and .corifortns to 1staiidaids established aqd ap0 

· to the payment of ail.outstanding counter. 'check, slot .• proved by the Comn11ssion pursuant.to this section shall pe 
counter Gheck 01:· returned. check, the general cashier ot . exernptfrom .filing all'reports requirc::d pursuat1t to N;J,A.C,' 

. check cashier shall verify that the signature of the patron '19:454.9(e), ~.9B'(b)~-~d·t.9B(f). . -
on the request 11grees with the signature of the p~tron in a · · · · 1 · · • · · 

patro~ signature file. , . . (b) The structurn at1d accessibility of the- complhnentaries 
database shall be subject to review and ,approval by the 

New Ruie, R;l992 d.499; effective December 21; 1992. · 
See: 24 N.J.i~ . .-2692(b), 24 N.J.R. 4570(a), · 

. Amended by:Rl993 d.145, effectiveApril-5,)993. 
See 24 N.lR 4505(a), 25 N:J.R. 1521(a). · 
In (b): added refori:nce toN.J;AC. i9:45-1.9(f). . ... 

. In (g): added phrase ''greater of' introducing (g)l !illd new (g)2 and · · 
3. , ' . ·. 
Amended byiR.199'3 d.494, effective October 4, 1993. ·. 
See: 25 N.J.R~ 310~(a), 25 N.J.R. 4619(a). ' 

. C9mmissio~ ;md $Uch submission shall include; without, 
limitation; the following: . ·. . . 

. ' .. ,. . 

: f. A complefo desc~iption oLthe computer hardware,' · .. 
file and softwarn pro9ucts tb be used; . • .· · -. . . 

. . . . -
2. The hou,rs .of the day and· the. days of the week, if 

· any, that the) database wiil be in,aceessible on a roritirie 
_..). 
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basis due to system maintenance of other technica\ rea~ 
·. sons; 

3.. The procedures by which the Division and, if re-
quested, the Commission· will bei able .to · read and copy 
data files, both current and stored; and 

4. Security procedures fot database . access and sec-
ondary data ~issem.ination. 

· New Rule, R.1993 d.145, effective April 5, 1993. 
See: 24 N.J.R. 4505(a),2:S N.J.R..1521(a). 

Closed circuit ·television. system; surveillance 
d~partm.ent control; surveillanc.e department , 
restr.ctions 

(a). Each casfoo licensee shall install in ,its establishment· a 
closed circuit television (CCTV) system according to specifi~ 
cations . herein . and shall provide timely access, on th~ licen-
see's premises,to the system or it~ signal by the Commission 

. or . the Division · upon request. Each · casino licensee, and 
. each member of· its surveillance department, shail. timely 
comply with a request from the Commission or the.Division 
for. the. licensee to perform, at· a minimum, any· of the 
following: . ·• . . . 

. I 

. L Dispfay on the monitors in the monitoring rnom or 
the Commission inspection booth any event. capable of 
being mqnitored on the CCTV system; and .. ·· . . 

-: . \ 

2. Make. a video a:nd, if applicable, audio recording of, 
and take.a still photograph of;; any event capable.of being 
monitored on the CCTV system. · · 

i. The dsino licensee shall preserve and store ea:ch 
suchTecording or photograph in accordance<with the. 
directions o:(the Commission or the Division. 

ii/The Commission and the Division shall ha:ve un-• . • • • I 

fettered access to each recording or photograph and, 
upon the request ofeither, the casino licensee and its . 
personnel shall be . denied access thereto. 

I 

•· (b) The closed· circuit television· system shall indud~1 . but 
need not be limitedto, the following: 

1: Light sen~itive cameras with zoom, scan, ahd tilt 
capabilities to effectively and clm1destinely • monitor in 
detail and· from various vantage points, the foHowing: 

L The gaming conducted. at each gaming table in the 
casino and casino simulcasting facility and the activities 

· in the casino and casino. simulcasting facility pits; 

· ii. The gaming conducted at the slot' machines in the 
casino; 

iii. The operations conducted at and iri the cashiers' 
cage, any satellite cage, and each office ancillary. there-
to; 

iv. The operations cqnducted at and in the slot 
booths; 

OTHER AGENCIE$. 

, v. The, operations conducted at automated coupo~ . 
redemption machines; . . .· i 

•• I • . .J 
vi. The operations conducted in the· simulcast coun-

ter; . :i, ·:-.f' 
vii. The count processes 

rooms in conformity _ with 
19:45-1.43; 

conducted in. i the. coudt; 
N.J.A.C. 19:4~-L33 an~ 

I ·L 
! ' I 

viii. The movement of cash, gaming 'chips ;mill 
plaques, drop boxes,· slot c:ash. storage . boxes, · slot droi 
boxes, and sl.ot drop bµckets in the establishtnenti; 

' . ' i 

ix. The · entrances arid exits to the casiho, 'casin6 
simulcasting facility and the counfrooms; . i • i. 

• \__,,. , •• : - _- , '. _' ., I 

x. The gaming and operations associated with the 
conduct. of keno on· the casino floor and in the casin6 
simulcasting. facility and•. of.keno ·booths •. and satellitb 
keno boothfin public keno areas; and · i 

xi. Such other areas as the Commission designates. · I 
.. . .. . .·· ··•.· . ' .. · . . . ! 

· 2. Video units ~or taping the closed-circ11it signal pror 
duced by any camera ofthe systelll. At a rriinitnum, eacij 
such unit shall: 

' . I 

L Be capable of superimposing the time and date of 
the recording. on each video tape used with the unit( 

· and . ·· ·. . .· . ' i 

ii. En~ble the operator of th~ unit, through th.e us~ 
. . . . . I 

of a meter; counter or other device; or by a method 
approved by the Commission;. to.iclentify the.point .ori 

·. such ta.pe at ... which a· particular. event was recorded/ . . . 
i, 

3. Audio capability i~ the soft.count room; 
. . . i 

4. One or mote monitoring rooms in the establishment · 
which, through the Sll(Veillance department eniployeyS ot 
agents assigned thereto by the casino licensee, shall con~ 
stantly ,monitor the activities in the casinCJ'. the casin4 
simulcasting facility anc:l ~lse';here in the .· establishmen~ 
where CCTV coverage is available, and which: . · \ . 

i. May b.e used as necessary by the in~pectors and 
agents of the Commis~ion and Division; and . . I 

ii. Each such roomshaH contain', as required by th~ 
Co~mission, adequate.equipment.and supplies for th~ 
effective performance of the·. activitie.s to be conducted, 

r therein; .and . · · · . • . . I 

5. All closed circhit cameras shall be equipped with 
lenses of sufficient magnification to allow the operator td 

, . . -, .· I 

clearly distinguish the value of the gaming chips and. 
playing cards. · · ·. · i 

. (c) A~equate lighting s~~ll be preseMfa an_are~s, includl 
mg gammg tables and pits, where. closed . circtut earner~ 
coverage'is required·to ~nable clear camera coverage. To9 
coverage shall be .of sufficient quality to produce. clear video1 

tape and. still picture reproductions. 

Supp. 6-1-98 45-22 ·. Next Page is 45-22.~ 
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ii. The casino licensee records m a slot machine 
movement log whether coins or slot tokens remain in 
the slot machine that is removed from the casino, and 
also records in that log the nature of the mechanical or 
electrical difficulty, the date. and time that the coins or 
slot tokens are removed from the slot machine and 
transported to the count room, the date and time that 
the slot machine is removed from the casino, and the 
date and time that the slot machine is opened; and 

iii. The removal and transportation to the count 
room of the coins or slot tokens is completed immedi-
ately after the slot machine is opened; 

. 4. Any prize tokens in a payout-only hopper, in a 
reserve hopper or in a corresponding hopper storage area 
shall be removed, transported and counted in accordance 
with procedures and internal controls submitted to and 
approved by the Commission pursuant to N.J.A.C. 
19:45-1.3; and 

5. On a slot machine equipped for tokenization pursu-
ant to N.J.A.C. 19:45-1.37C, any credits remaining on the 
slot machine shall be cancelled in a manner approved by 
the Commission. 

(e) Prior to removing a bill changer from the casino floor, 
the slot cash storage box shall be removed and transported 
to the count room and all .meters except the cash box meter 
shall be read and recorded in · conformity with the proce-
dures set forth in N.J.A.C. 19:45-1.42. A bill changer may 
be removed from the casino floor with currency, gaming 
vouchers, or coupons contained therein when removal of the 
slot cash storage box is precluded by mechanical or electri-
cal difficulty. If currency, gaming vouchers, or coupons 
remain in a bill changer when it is removed from the casino 
floor, this fact and the date and time tha.t the slot cash 
storage box or, ifnecessary, currency, gaming vouchers, or 
coupons are removed from the bill changer and transported 
to the count room shall be recorded in the machine move-
ment log. 

Experimental 90-day implementation pursuant to N.J.S.A 5:12-69(e), 
(P.L. 1987 c.354), 5:12-70(f) andS:12-lO0(e), effoctive April 11, 1988 
( expires July 10, 1988). 

See: 20 N.J.R. 769(a). 
Amended by: R.1988 d.387, effective August 15, 1988. 
See: 20 N.J.R. 765(a), 20 N.J.R. 769(a), 20 N.J.R. 2090(a). 

Added location and movements of slot inachines. · 
Amended by R.1991 d.230, effective May 6, 1991. 
Sbe: 22 N.J.R. 3325(a), 23 N.J.R. 1461(a). 

In (a)l: added N.J.A.C. reference for location number; in (c)l: 
added "asset" to define number. 
Amended by R.1992 d.121, effective March 16, 1992. 
See: 23 N.J.R2920(a), 24 N.J.R. 974(a) .. 

Rule text amended to eliminate requirement the Commission Inspec-
tor sign the machine movement log approving movement of individual 
slot machines and/or bill changers. Deleted ( c )5, recodifying existing 6 
as new ( c)5, with text changes. 
Amended by R.1992 d.360, effective September 21, 1992. 
See: 24 N.J.R. 2137(a), 24 N.J.R. 3336(a). 

Hopper storage area provisions added. 
Administrative Correction to ( c )4. 
See: 25 N.J.R. April 5, 1993. 

19:45-1.39 

Amended by R.1993 d.319, effective July 6, 1993 (operative ()ctober 15, 
1993). 

See: 25 N.J.R. 1503(b), 25 N.J.R. 2908(a). 
Amended by R.1994 d.69, effective February 7, 1994. 
See: 25 N.J.R. 4471(a), 26 N.J.R. 829(a). 
Amended by R.1994 d.504, effective October 3, 1994. 
See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a). 
Amended by R.1996 d.122, effective March 4, 1996. 
See: 27 N.J,R. 1775(a), 28 N.J.R. 1399(a). 
Amended by R.2002 d.60, effective March 4, 2002. 
See: 33 N,J.R. 2402(b), 34 N.J.R. 1020(b). . 

In (d)4, inserted ", in a reserve hopper" preceding "or in a correc 
sponding hopper". 
Amended by R.2002 d.4, effective January 6, 2003. 
See: 34 N.J.R. 2012(a), 35.N.J.R. 259(a). 

Rewrote (e). . · 
Amended by R.2003 d,161, effective April 21, 2003 . 
See: 35 N.J.R. 88(a}, 35 N.J.R. 1689(b). . 

In (c), added new 2; recodified existing 2 through 5 as 3 through 6; 
in (d), added new 5. 

19:45-1.39 Progressive slot machine jackpots 
(a) This section shall apply to any slot machine jackpot 

that may increase in value as the machine is played ( a 
"progressive jackpot"). 

(b) Each slot machine that includes a slot machine game 
that offers a progressive jackpot which increases in value 
based upon handle and is adjusted and displayed by a device 
other th.an the approved program that controls the opera-
tion of the slot machine game shall have the following 
features: \ 

1. For each progressive jackpot. offeli~d by the slot 
machine game, a mechanical, electrical or electronic de-
vice,. to be known as a "progressive meter;'' visible from 
the front of the machine which increases in value based 
upon handle, and which advises the player of the amount 
which can be won if the progressive jackpot combination 
appears; 

2. A mechanical, electrical or electronic device, to be 
known as a "progressive jackpot meter" that continuously 
and automatically records the number of times a progres- · 
sive jackpot is hit; 

i. If a slot machine game offers more than one 
progressive jackpot, it shall have a separate progressive 
jackpot meter for each progressive jackpot and a "cu-
mulative progressive jackpot meter" that continuously 

. and automatically records the total number of times 
that progressive jackpots are hit; 

ii. All meters required by (b )2 and (b )2i above shall 
be capable of being read without opening the slot 
machine; 

3. A separate key and key switch to reset the "pro-
gressive meter(s)" or such other separate reset mecha-
nism as may be approved by the Commission; 

4. A separate key locking the compartment housing 
the progressive meter(s) or other means by which to 
preclude. any •Unauthorized alterations to the progressive 
meters; and 

45-76.8.5 Supp. 11-17-03 



19:45,-1.39. .., 
. ... . . . . . . . i 

: 5. Qual key:conti-olby the Commissi<:)li and the· casirio > (t) No progressive ffieter(s). shall be -turp.ecl back tof a •· 
' licensee., or such ·other<key conttdls as :the Comµussioh . lesser amoµritunless: ' .• ' . . . . ·.·. i : .• . r ·•·· ,/-\ , 
. may approve;' oftb,e compartmeilt housing tliemicropto~ ' . ·. I . 

' cessor or other control unit .. that controls .the progressive.. . ·.. . J· : The alll~Unt fodicatec;l 'has been. Jctually . paid: toi . a. ··. .· \___ J 
· .... )neter(s), ·which compartmep:(shall · be_ 'in a foc!ition ap- wmmng···patron····•.' • · . ·.: _" . · · · .··_ •.. .. . i, . · ... ·. :1• · .. 

. . . pro.vecl by the Coµunissio11:: .. 
' ~- The progtessive jackp0.tam()unt won bt the patrbn 

'. •. {c) fa;cepf . as. prm<ldep in G) beiow,:. each slot' inachine llas bee~.r~cqtde~ 111:-accordan.ce, with an,app1\wed'syst~m, 
that is connected to a common progressive rtiete((''common •. of internal controls; : . . ·. . •. · ·· . · · ; ·., · ·· 1 · • 

·.. dispiay unit") for the purpbse . of offenhg the Sfilll¢ progres~ . . I . 

· · · · · · · · · · · 3 .... •· · ... The ·pro. gr. ess_ iv_e.i .J·_ackp. ot lias. ·, with_ .•Pr_ i6r. c .. o. mIIll. ·s·s_i~,. ri sive jackpot on two .or ~ore slot ,machines :{1;1 ."linked slot 
· machine'') shall: ·· · · ·· · , ,approval, been transfem;d -to an:otherrprogressive sLbt .· 

•· · - · , ·. · · machine or slot syst~m in accordance with:(~) below; pr 
. 1. Be ofth~ s~e denomiµatidn and'ihave .the, same . ·.. . . , .. , . . . . , 

ptobapility of hitting the combination that will award the · · · 4. "The ch~rige is •necessitatei ·by a slot !niachine or 
, progressive. jackpot:as · evety other linked sicif machine·.. meter(s) malfunction iri which case· · . . .. . '1 

cop.nected to such common displaf unit. . . . •. . . . ·. . ' . . . . . . . . . ' : . . . . ··_. . . .· I 

•. · · · . -· . · .. · . - · · . ·. · · · L Pot progressive:jackpots governed by (b) abovb, 
.. · . 2: Require that the . sari;J.e amou.#t · of handle he. invist- explanation· shall be ,entered on t.he Progressive · Sl~t · ·_ 

ed ·to entitle the player to a cl.mnce at winning 'the Sununary required in (k).below. ail.d the ComriiissMn . 
prpgressive jackpot ~nd that each incr¢ase in handle .· , inspectcn'. shall :preapprove the resettin,g. fa \Vtiting; ~r 

· . increment the meter(s) by the .same rate of progre~sio~ as . · ·. · .•. _ · . .· .. ·. . .i _ .. '. .... , - . ·.· . : ·.. •-· ._· ·. , ·.. J ·. 
·'everyother linked:siot machirie·corinected to such:coms ·ii;.' For progressivejac:kpots governedbf (9)·:belov,r, 

·. ·· inori display unit; anci. . an expfartaiion shall be entered pn tqe tv1a1::hine Enti:Y 
. . . . . '. . ... · ... '· . '.· l. . 

· 3. ·· Have its microprocessor orCJther control 11hit tµat Authorization Log pu~sua!lt to N._J.AC. 19:45:C:1.36~} · 
.• ; coi;itrqls · the common. display unit lioused)n a location . un).ess. the., .slot machine· a11tpmatically addres!!es t~e . · · 
.• approved by the·.Commission tllat-wcmld· allow .dµal,_key _ .... · m~l.fupction _in a mariner .. a,pf!rov~d by the.C9mm~ssiop. 

./ 

control. by the Gotnmissio'n and the casino licensee, or . . . . . . . . .· ·. •.. . . . ·. . '· ' ·• . I · .. 
with such other ~ey -controls as' the Conµnission _. m~y · .• (g) _Once an amount appears on a pn;,gressive meter(~), · · . 

approve.· the propability of hitting .the combip.ation that will awa,rd ttje · ~\ 
· - • ·· . ·. · . . .· . · . prog~ess~ve jackpot may not be' decreased unl~ss th,e P~?"' . "· ,; 

. (d) Every casino seeking fo utilize a link~d slotp:1a-chi11~ _·. · ?ressive Jackpot has been won bya patron or the;progres~_17e · .. •.: 
shall submit to the· C61mnissfon for. approval theJocati<)n )ll:ckpot has been tra:nsfe~red to anothei; progressive machiqe' .. 

' iitnd manner of ip:stal~hig the to1m:rion display up.it . . Or slot system i1i.,accordance with (n) below. . ' r · .· 
.. (e) No. slot ~achin~ th~t i~~ludes a.slot -~~chine' gam~ ·(h) •it· the "pto~ressi;~ meter(s)"' prog~essei without,\~.·· ... 

that off~ri! a· progressive j~ckpqt shall be. p\aced on the ,• p_aY .. _out_ un_ •. _ til fh_e_.m.· eter(s) .ret_urrt to··· z. ·_ero be.ca··.u .. s,e o_f_'.d.igit_-11·.1_ :. . 
casino floor. until· the casino•liceU:see has ·submitted to the -•·. - • · - · · · · · • ·. .·. · · . - -· . · . linntat~ons on the meter(s); s9me means must be 4tilized t · · ·. 
Commission andthe.c. ,om.mission has.·'approveq the follow- · · · · · · · ·· · · · I · · irig: . . . . . . _• c~e~ly advise the patr9ns ofthe _value 'of th.e undisplay,d 

t The initiaLJnd reset ~aunts at whiclr the '.'pro- chgit. : , · ' , i · . .· ) 
gressiv:e' m~ter(s)" will be set; . . .· . . . (i) Except ~s ytherwise_ provided _iri"'(n) b~low, a casi~b ·• · 

• . ..i · ··· .. · · · , ' · ·· · · · ·.· ·· licensee may limit-or termmate li progress_ive Jackpot only 1p 
. 2. The proposed. systeni for controlling the keys and ·. . ac6ordance with the following prpc;edut_:_e. ·_·s; .· .. ' ·. . .>; · .. \ 

. acc~ss codes to these riiachines; ' . . . .· . . > . ·. . . . ........ ··.. . . . . . i <_ I . 
· .. 3. The proposed -rate of progressjqn for each progres- 1. A casino licensee may, priof ·to the t.ime that a 

siye jackpot; and · .'--- · · · · · parti¢ular amountis registered pn the progressive nietef, 
establish.a payouflimitJor .the ·progressivejackpot tjlat is' ' 
equal to or gr~ater. tliart tha(particµIar amount, by pr~"· 
viding noti~e of theipayouf limi\ in. acc~rdance. wiif . 

:. ·.· '; . ·. .. . .· .··. . · ... 

. 4 .. The calculated:probability q(hitting the conibina~ 
tion •· that_ shall award. each progressive. jackpot, .. which .. 
proba}?jlity shall not exceed 50 million to one, For .exam0 

. ple, a probability of 45 'million to orie would .be perm~tted,. 
· . : but a probability of ~5 p:iillfori to one would 'not be 

permitted. No~ithstap.ding the foregoing, this paragraph 
shall i;iot apply to. a jackpot with a' probability that may .. 
exceed 50 million to one during the game cycle due solely 

·.to• the interven.ing · occurrence of free play awards between ·. 
· the activation. of a· play and .the . award qf the .· jackpot. 

'N.J.A.C .. l~AS;c:l.37(a)4. ... . . .. . , ._ . · · .. · . i 
.- ,·. ·. ·. ,-. ' .. ' ... · ': ·,·. •. . . ·. ·j·,. 

. ,2. Aft~r a ~rogr~ssh,-ejack)?ot-!s won,,~ casino licenser_..· 
· may stop offenng the progressive Ja*pot 1f:,, , · · ·• · ... ··. . , 

. . . - . ;- . ···: . . . . . ',·.·. : .. ' I . 

i. No1/ce to:that_·effect was pr9vid~p 'in the ~ani:ief· '. (~ 
·se~forthi~·NlAC.19:4571.-37(a)4 pnorto the 1ackpof ···\ ___ / _. 
bemg won, and .. . . . . . .. ·.- . . · J . .. . : 

I . . ·. .. I 
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CASINO CONTROL COMl\ilISSIQN 
\ ' 

ii. Any slot_ ·machine. that offered the progressive. 
jackpot . beirig terminated is shut down or rendered 
unplayable as soon as possible after the jackpot is won; 
provided, however; that if the slot machine or machines 
in question are riot shut down or rendered unplayable 
within 24 hours after the progressi:ve jackpot is won, the. 
notice required by (i)2i.above shall be considered void. 
and the progressive jackpot on that slot machine .shall 
coritinµe~to be offered until won and terminated or 
transferred in accordartce with this section. 

' . 

3 .. N6thing in this section shall be qeemed to prohibit . 
the immediate and permanent removal by a _casino licen-
see . of one or more linked slot machines from the casino 
floor; pm~ided that: 

i. At least one linked skit niachine offering the 
sanie progressive jackpot remains on its casino floor, if 
the progressive· jackpot is offered in more than one 
casino, pursuant to NJ.AC.19:45-1.39.A,; and · 

·ii. At least two linked slot machines .offe'ring ·the 
same progressive jackpot r~main on· its casin<l ,floor, if 
the progressive jackpot . is only offered in that casino. 

... . 

(j) No~ithsta:ncling.(c) abov~: 

. 1. Two Qr ni.~re linked slot machiri¢s offering the 
same progressive jackpot may be of differeQt clenomina:-
tions . and/or have different minimilm wagers required to 
win the progressive Jackpot, provided that: 

i. The probability of hitting the combination that 
will award the ·progressive jat:kpot is dir~~tly ·propor-
tional to the minimum wager required to win . that 
jackpot. For example, if on the same link, a riickel slot 
machine requires 20 coins (a '$LOO wager); a quarter 
slot machine requires eight coips (a $2.00 wager), and. a_ 
dollar slot machine requires three coins ( a $3,00 wager) 
to wiri the progressive jackpot; tlien the probability of a 
wmning wager must be three. times more likely on a 
linked dollar machine than . on the linked nickel ma~ 
chine, and twice more likely on a linked · qu~rter ma-
chine than on the linked rii~kel machine. Similarly, if 
among three Jinked quarter denomination slot_ machine 
games, the first requiieci two coins (a $.50 wager), _the 
second required four Coins (a $1.00 wager) and the 
third required eight coins · ( a $2;00 wager) to play for 
the progressive jackpot, then on each handle· pull, the 

. probability of hitting the jackpot would be twice more 
likely .on the second machine than on the first_ niachine, 
and four times more likely ori the third machine than 
on the first inachirie; and . 

u. . A ndtice approved by the Conimission indicating 
the proportional pi:obabjlity <'if hitting the progrellsive 
jackpot on such a_ lin~ed pr.ogressiye system shall · be 
conspicuously displayed on each linked· slot machines; · 
and : . 

·1 .•. , 

2. TJ1,e probability of hitting the combination· tlia,t will 
award a progressive jackpot. offered on liriked .slot ma-

. 19:4s.:-;t.39 · 

chines may vary among .such machines when necessary to 
enable a casino licensee ,to institute a change in the 
probability which is otherwise permitted by this section, if. 
the char,.ge is completed expeditiously•in_.accordance with 
procedures _that have been filed with and ·approved by the 
Coinmission. . . 

(k) The amount indicated on the "progressive meter(s)" .· an~. "iil meter'.' on each slot machine governed, by (b) above· 
shall bt:: recorded on a Progressive Slot Summary, at a 
mininmni, at least once every seven.calendar days arid each 
summary. shall be signed by the preparer: If :pot prepared by 
the CijSino accQunting' department; the Progressive Slot Sum-
mary shall be forwarded to casino' accounting by the end of 
the gamj,ng day on which. it is prepare& A representative of 
the casino accounting department shall be responsible for 
cal~ulating the correct amQunt that should appear on the 
progressive meter(s). ·u an adjustment to ._the progressive 
meter(s) is necessary, the adjustment shall be made by a 

· member of the slot de~artment as follows: . . . .· .· ... 
L .· Supporting. documentation>shall be maintained to 

explain any addition ()r reduction in . the · registered 
amount o~ the progressive meter( s); which documentation · 
shall include, at a inhumum, the date, asset numbet of the .· 
sfot machine, the amount • of th~ adjustment and · the 
signature . of • the. slot department ' men;iber ' making .·. tb.e 
adjustment; . and . 

2.. The adjustment shall be effectuated within 48 hburs. 
of the meter reading. ' ' ' ' ' ' 

' ' ' 
1'{t) Exc'ept as otherwise ~uthorized by this sectfon, a slot 

machine, offering a progressive jackpot that is removed from 
· t_he casino .floor sliall be returned to or. replaced on the 
· casino '.floor within five gaming days. The amount on the 
progressive nieter(s) on the returned or replacement ma~ 
chine shall not be. less than the amount on the progressive . 
ineter(s) at the time of rellloval. If the slot machine is not 
returned or replaced, then the progressive meter(s) amount 
at the time of removal shall, within five days of the slot 
tilachine's removaI; be added to a slot machine approved by 
. the C6iuniission Which machine offers the same or a greater 
'proba.bility of winning the pt()gressivejackpot, 'and' accepts a 
clenotnination of coin or slot token the same or less than the · 
denomination accepted by the slot machine which was re-
moved. Thif subsection shall not .·apply_ to ·the temporary 
reniovaJ qy _a casino licensee, for a: period not to exceed 30 · 
days, of all linked slot.machines that are.part of aparticular 
multi~casino progressive slot system, provided that the pro-
gresiive jackpots offered by _the tem:poraiily removed slot · 
machines remain available op. slot machines that are part of 
the 's~e tmilti-casino progressive. slot system in: another 
casino. 

. (qi) Slot. iniu:hines that offer progressive jackpots may 
have payout0only 4oppers from which prize tokens may be 
paid as jackpots; prqvided, however, that prize t6kens shall 

.· not .be available as a payout 9n a winning progressive 
jackpot combination~ . . 

Supp. 2-l7a04 · 



19:45-1.39 

(n) Notwithstanding any other provision of this section, ct 
casino licensee may, with prior written approval from the 
Conunission, transfer a progressive jackpot amount, in its 
entirety, to the progressive meter for a similar progressive 
slot machine or slot system with the same or greater proba-
bility of winning a11d the same or lower denomination. 

(o) Each slcit machine that offers a progressive jackpot 
which increases in value based upon either handle contribu-
tions adjusted and displayed by the. approved program that 
controls the slot machi11e or events dictated by the approved 
ptograin, shall conform with the following requirements: 

1. The slot machine shall include a meter or display, 
visible from the. fr<?11~ of the slot machine, that advises the 
player of the ctmount which can be won if the progressive 
jackpot combination appears; and 

2. The approved program for the slot machine shall 
limit Jhe prngressive . jackpot to an. amount which is less 
than $1,200 unless the program is also capable cif config-
llring, storing and recalling,jn a secure manner approved 
by the Commission, Hie pantmeters relating tothe pro-
gressive jackpot, including, but not limited to, the .current 
amount of the progressive jackpot, the progressive reset 
amount, the maximum progressive amount and the incre0 

mint amount. 

(p) Any progressive jackpot governed by (o) above shall 
licit be subject to the provisions of(/) or (n) above. 
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19:45-1.J9A Linked slot ~achines i~terc~~ne~~ea. .in mo1e 
tlian one casmo; computer momtormg room 

(a) Two or more casino licensees 111ay,. with the pridr 
qpproval of the· Commission, operate linked slot Iiiachin~s 
that are interconnected in the participating casinos (a "mul-

- ·, ·.-:-··_: __ .. _- .- ··_ - . I 
ticcasino progressive slcit system"). • 

'1 

(b) A.iJ iliu_lti-casi110 progressive slot system approved ijy · 
the Commission shall be operated .inaccordfinCe with a,l 
relevan_t requirem~nts of_ the. Act anq t~e Co111111issionjs 
regulatrons govermng casmo licensees 1md. the conduct of 
gaming. Ahy casino licensee seeking approval to pa:rticipatb 
in a m~l[i-casino progressive slot system ~haU st.ib~it f9r 
Commission approval a system of accountmg and mtern~l 
to~trols . specifyiµg the manner in which participating casinb 
licensees will satisfy the requirements of the Act and thb · 
Commission's regulations concerning the operation of sl9t 
machines. i 

I 

(c) A ca.sino licensee may, with the prior apprbvalof thb 
Commission, designate one OJ:° more c~sino key employe9s 
to represent the interests of the casino licensee in th~ 
operntion and . control. of . a muHkasfrfo progressive sldlt 
system. Any designated representative shall only be permi~-
ted to exercise the duties and responsi~iliti~s he or . she is 
authorized to perform for the casino licensee pursuant t? 
NJ.AC. 19:45-Ul; provided, however, a designated repr~-
sentative may also communicate information and direction:s 
concerning the operation and control of ihe system to or 
from other employees of the casino licensee who are author~ 
ized to exercise· responsibility for such matters. i 

I 
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