A Search
iz STarti oF New [Ersy

W) DerARTMENT OF LAw & PusLic SareTy
OFFICE OF THE ATTORNEY GENERAL

OAG Services fromA-Z

NJHome | Services Ato Z | Departmente/Agencies | FAQs

Servicios en Espafiol v

SRR  News Release

For Further Information:
Media Inquiries-

Gema de las Heras
973-220-7740

Citizen Inquiries-
609-984-5828

For Immediate Release:
April 17, 2020

Office of The Attorney General
- Gurbir S. Grewal, Attorney General
Division of Consumer Affairs
- Paul R. Rodriguez, Acting Director

AG Grewal: 30 Days After Health Clubs Were Closed,
Consumers May Now Be Eligible for Refunds or Credits

NEWARK - Attorney General Gurbir S. Grewal and the Division of Consumer Affairs
today announced that consumers may be eligible for partial refunds or credits from their
health club memberships, now that gyms across the state have been closed for 30 days
under Executive Orders issued by Governor Phil Murphy to slow the spread of COVID-
19.

Under New Jersey law, if your health club facility is closed for more than 30 days, you
generally are entitled either to extend your contract with the health club facility for a
period equal to the length of the closure or to receive a prorated refund of the amount
you paid.

The law on refunds/credits for health clubs that are closed for more than 30 days does
not apply to single-sport or single-focus establishments like basic aerobic or dance
centers, yoga or spin studios, or children’s gyms that offer only scheduled/hourly classes;
martial arts, gymnastic, or dance schools; or swim clubs, tennis clubs, or racquetball
clubs. It applies only to establishments that allow patrons to use the establishment
whenever it is open or during specific time periods (like all weekends, weekdays,
mornings, etc.).

For more information related to business closures, we encourage consumers to review
the Division’s guidance on refunds related to COVID-19. The document answers the
most frequently asked questions from residents wondering about their entitlement to
refunds for services they did not receive as a result of the COVID-19 outbreak and/or
measures taken to stop the spread of the virus.

Consumers who believe they have been cheated or scammed by a business, or suspect
any other form of consumer abuse, can file an online complaint with the State Division
of Consumer Affairs by visiting its website or call 1-800-242-5846 to receive a
complaint form by mail.
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Follow the New Jersey Attorney General’s Office online at Twitter, Facebook,
Instagram, Flicker & YouTube. The social media links provided are for reference only.
The New Jersey Attorney General’s Office does not endorse any non-governmental
websites, companies or applications.
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