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What should I know about my SNAP
account?

What should I know about my CASH
account?

What is a PIN?

How do I select my PIN?

How do I use my EBT card at the store
?

How do I use my card at the ATM?

How do I protect my EBT card ?

Misuse of your SNAP benefits is a
violation of State and Federal laws.

New Jersey Electronic Benefit Transfer (EBT)

Electronic Benefit Transfer English / Español

Lost, Stolen or Damaged Cards

You can report a lost, stolen or damaged card using this
website. To do so, log in and select the REPORT
LOST/STOLEN/DAMAGED CARD option in the top right
portion of the screen header. You can also report a lost,
stolen or damaged card by calling Customer Service at
the number noted below.

Customer Service will â€œfreezeâ€� your card so no
one can use your benefits.

If you believe your PIN has been stolen, or if you have
problems with your EBT transactions, immediately
contact Customer Service at:

1-800-997-3333

After reporting it to Customer Service, please contact
your local county welfare agency in order to get a
replacement card.
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