TELECOMMUNICATIONS

CHAPTER 10
TELECOMMUNICATIONS

Authority
N.J.S.A. 48:2-13, 48:2-21.15 through 21.23, and 56:8-1 et seq.

Source and Effective Date

R.2007 d.276, effective July 28, 2007.
See: 38 N.J.R. 3250(a), 39 N.J.R. 3953(a).

Chapter Expiration Date
Chapter 10, Telecommunications, expires on July 28, 2012.

Chapter Historical Note

Chapter 10, Telephone, was adopted and became effective prior to
September 1, 1969.

Subchapter 4, Regulation for Residential Telephone Underground
Extensions, was adopted as R.1971 d.183, effective December 31, 1971.
See: 1 N.J.R.9(a), 3 N.J.R. 227(c).

Subchapter 5, Regulation of InterLATA Telecommunications Car-
riers, was adopted as R.1986 d.368, effective September 8, 1986. Sec:
17 N.J.R. 2012(a), 18 N.J.R. 1830(b).

Subchapter 6, Regulation of Alternative Operator Service (AOS)
Providers, was adopted as R.1989 d.463, effective September 5, 1989.
See: 20 N.J.R. 3115(a), 21 N.J.R. 2801(d).

Pursuant to Executive Order No. 66(1978) Chapter 10, Telephone,
was readopted as R.1991 d.489, effective September 6, 1991. See: 23
N.J.R. 2270(a), 23 N.J.R. 3035(a).

Subchapter 7, Access to Adult-Oriented Information-Access Tele-
phone Service, was adopted as R.1993 d.180, effective May 3, 1993.
See: 24 N.J.R. 1238(a), 25 N.J.R. 1882(b).

Subchapter 5, Regulation of InterLATA Telecommunications Car-
riers, was repealed and Subchapter 5, Regulation of Competitive Tele-
communication Services, was adopted as new rules by R.1993 d.248,
effective June 7, 1993. See: 24 N.J.R. 1868(a), 25 N.J.R. 2492(a).

Subchapter 10, IntraLATA Toll Competition on a Presubscription
Basis, was adopted as R.1996 d.346, effective August 5, 1996. See: 28
N.J.R. 250(a), 28 N.J.R. 3824(b).

Pursuant to Executive Order No. 66(1978), Chapter 10, Telephone,
was readopted as R.1996 d.412, effective August 7, 1996. See: 28
N.J.R. 2832(a), 28 N.J.R. 4107(a).

Subchapter 11, Telecommunications Service Providers, was adopted
as R.2000 d.257, effective June 19, 2000. See: 31 N.J.R. 1574(b), 32
N.J.R. 2249(a).

Chapter 10, Telephone, was readopted as R.2001 d.307, effective
August 1, 2001. See: 33 N.J.R. 1500(a), 33 N.J.R. 3043(a).

Subchapter 3, Suggested Formulae for Extension of Telephone
Service was repealed; Subchapter 3, Extension of Telephone Service
was adopted as new rules; and Subchapter 4, Regulations for Residential
Underground Telephone Extensions was repealed by R.2004 d.462,
effective December 20, 2004. See: 36 N.J.R. 276(a), 36 N.J.R. 5928(a).

Subchapter 12, Mass Migration upon TSP Departure from a Service
Territory, was adopted as new rules by R.2006 d.368, effective Novem-
ber 6, 2006. See: 38 N.J.R. 4729(a).

In accordance with N.J.S.A. 52:14B-5.1c, Chapter 10, Telephone, was
scheduled to expire on January 28, 2007. See: 38 N.J.R. 3250(a).
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In accordance with N.J.S.A. 52:14B-5.1d, the expiration date of
Chapter 10, Telephone, was extended by gubernatorial directive from
January 28, 2007 to July 28. 2007. See: 39 N.J.R. 498(a).

Chapter 10, Telephone, was readopted as R.2007 d.276. effective July
28, 2007. As a part of R.2007 d.276, Chapter 10. Telephone, was
renamed Telecommunications; Subchapter 1. General Provisions. was
adopted as new rules; former Subchapter 1. Service. was recodified to
Subchapter 1A and renamed Telephone Utilities: Subchapter 3. Ex-
tension of Telephone Service, was repealed and Subchapter 3. Number
Reclamation, was adopted as new rules; Subchapter 4, Non-Financial
Reporting Requirements, was adopted as new rules; Subchapter 3.
Regulation of Competitive Telecommunications Services, was rcnamed
Competitive Telecommunications Services; Subchapter 6, Regulation of
Operator Service Providers, was renamed Operator Service Providers:
Subchapter 10, Intralata Toll Competition on a Prescription Basis. was
renamed Intralata Toll Competition: and Subchapter 11. Telecommuni-
cations Service Providers, was renamed Anti-Slamming Requircments
for TSPs, effective September 17, 2007. See: Source and Effective
Date. See, also, section annotations.

CHAPTER TABLE OF CONTENTS

SUBCHAPTER 1. GENERAL PROVISIONS

14:10-1.1 Applicability
14:10-1.2 Definitions
14:10-1.3 Recordkeeping, general provisions

14:10-1.4 through 14:10-1.19 (Reserved)

SUBCHAPTER 1A. TELEPHONE UTILITIES

14:10-1A.1  Applicability

14:10-1A.2  General provisions

14:10-1A.3  Rate and special charges information
14:10-1A.4  (Reserved)

14:10-1A.5 Directories

14:10-1A.6  Held applications

14:10-1A.7  Customer complaints and trouble reports
14:10-1A.8  (Reserved)

14:10-1A.9  Adequacy of service

14:10-1A.10 Service quality standards

14:10-1A.11 Service quality reporting

14:10-1A.12 Measuring devices

14:10-1A.13 Inspections, tests and maintenance

14:10-1A.14 Prevention and reporting of service interruptions

14:10-1A.15 Construction

14:10-1A.16 Adoption by reference of the Uniform System of Ac-
counts

SUBCHAPTER 2. PAYMENTS FOR SERVICE

14:10-2.1 Applicability

14:10-2.2 Contents of bills; back billing
14:10-2.3 Out of service refund
14:10-2.4 Voluntary suspension
14:10-2.5 (Reserved)

SUBCHAPTER 3. NUMBER RECLAMATION

14:10-3.1 Number reclamation definitions

14:10-3.2 General provisions

14:10-3.3 Extension of Part 4 Form submittal deadline

SUBCHAPTER 4. NON-FINANCIAL REPORTING
REQUIREMENTS

14:10-4.1 General provisions

14:10-4.2 State-specific data for reports

Supp. 10-20-08



PUBLIC UTILITIES

SUBCHAPTER 5. COMPETITIVE
TELECOMMUNICATIONS SERVICES

14:10-5.1 Scope

14:10-5.2 Informational tariff filings

14:10-5.3 Tariff revisions that increase charges

14:10-5.4 Tariff revisions that do not increase charges

14:10-5.5 New competitive telecommunications service offer-
ings by interexchange carriers

14:10-5.6 Initial CLEC or IXC tariff

14:10-5.7 Board monitoring of competitiveness

14:10-5.8 Withdrawal of a competitive service from subscribers

14:10-5.9 Discontinuance of a competitive service offering

14:10-5.10 through 14:10-5.11 (Reserved)

SUBCHAPTER 6. OPERATOR SERVICE PROVIDERS

14:10-6.1 Scope

14:10-6.2 Operator service providers and aggregators

14:10-6.3 Informing callers about the OSP

14:10-6.4 AOS rates for intrastate operator-assisted calls

14:10-6.5 Access to all operator service providers

14:10-6.6 “p-" and emergency call handling

14:10-6.7 Penalties for violations

14:10-6.8 Alternate operator service provider contact informa-
tion

14:10-6.9 LEC billing for operator assisted services

SUBCHAPTER 7. ACCESS TO ADULT-ORIENTED
INFORMATION-ACCESS TELEPHONE SERVICE

14:10-7.1 Scope

14:10-7.2 (Reserved)

14:10-7.3 Restrictions on access to adult-oriented services
14:10-7.4 Subscriber requests for service; charges

SUBCHAPTER 8. (RESERVED)
SUBCHAPTER 9. PUBLIC PAY TELEPHONE SERVICE

14:10-9.1 Scope

14:10-9.2 The PPTS instrument

14:10-9.3 Public pay telephone service (PPTS)

14:10-9.4 Additional regulation of customer provided pay tele-
phone service

14:10-9.5 Placement and repair of PPTS

14:10-9.6 Special provisions for inmate pay telephone service

14:10-9.7 Complaint handling procedures

14:10-9.8 (Reserved)

SUBCHAPTER 10. INTRALATA TOLL COMPETITION

14:10-10.1  Scope; general provisions
14:10-10.2  Imputation standard
14:10-10.3 through 14:10-10.7 (Reserved)

SUBCHAPTER 11. ANTI-SLAMMING REQUIREMENTS

FOR TSPs
14:10-11.1  Scope; general provisions
14:10-11.2  Definitions
14:10-11.3  Solicitation of authorization to change TSPs

14:10-11.4  Obtaining verified customer authorization; submitting
a change order

14:10-11.5  Letters of agency

14:10-11.6  Third-party verification of authorization

14:10-11.7  Requirements for the executing TSP

14:10-11.8  Unauthorized service termination and transfer (slam-
ming)

14:10-11.9 TSP freezes

14:10-11.10 Enforcement

14:10-11.11 Determination of penalties within statutory ranges

Supp. 10-20-08

APPENDIX. (RESERVED)

SUBCHAPTER 12. MASS MIGRATION UPON TSP
DEPARTURE FROM A SERVICE TERRITORY

14:10-12.1  Definitions

14:10-12.2  Purpose and scope

14:10-12.3  Application to depart a service territory
14:10-12.4  Board notice to other TSPs

14:10-12.5  Notice to end users

14:10-12.6  Mass migration process

14:10-12.7  End user lists to be supplied by departing TSP
14:10-12.8  Progress reports

14:10-12.9  NXX code transfer

14:10-12.10  E-911 Number unlocking

14:10-12.11 Local service request

14:10-12.12 Notice of discrepancies

14:10-12.13  Enforcement

APPENDIX A

APPENDIX B

SUBCHAPTER 1. GENERAL PROVISIONS

14:10-1.1 Applicability
(a) This chapter applies to the following:

1. A public utility, as defined at N.J.S.A. 48:2-13a, that
operates a telephone system;

2. A telecommunications carrier, as defined at N.J.A.C.
14:10-1.2;

3. An aggregator;

4. Providers of adult-oriented information access tele-
phone service; and

5. Any person that is subject to the numbering guide-
lines of the FCC. N.J.A.C. 14:10-3, Number Reclamation.

(b) This chapter applies only to intrastate telecommunica-
tions service. Interstate telecommunications service is gov-
erned by the Federal Communications Commission.

(c) Extensions of telephone service, including service con-
nections, shall be governed by the provisions for extensions
set forth at N.J.A.C. 14:3-8 and N.J.S.A. 48:5A-28.

(d) The act of any person, as defined at N.J.A.C. 14:10-
1.2, acting as an agent of an entity that is subject to this
chapter, shall be deemed to be the act of that entity.

New Rule, R.2007 d.276, effective September 17, 2007.
See: 38 NLJ.R. 3250(a), 39 N.J.R. 3953(a).

Former N.J.A.C. 14:10-1.1, (Reserved), recodified to N.J.A.C. 14:10-
1A.1.

14:10-1.2 Definitions

The following words and terms, when used in this chapter,
shall have the following meanings, unless the context clearly
indicates otherwise. Additional definitions that apply to this
chapter can be found at N.J.A.C. 14:3-1.1.
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