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Research Methodology

. B Includes an oversample of
[ semwesss (07 [omyeumanes o2t NN Svvounages 1424
Online survey : California

The research was conducted online in the U.S. by The Harris Poll on behalf of Blue

Field Dates: Shield of California between March 10-22, 2022 among 1,300 respondents ages 14-24
March 10 _'22 2022 (“Gen Z"), including an oversample of 369 youth who reside in California. The 2021
' : survey was conducted by Quest Mindshare between March 5-12, 2021 among 1,200

respondents ages 14-24 in the US, including an oversample of 300 youth in California.

Qualification Data for both the General Population and California residents are weighted where

Criteria: ® : necessary by age, gender, race/ethnicity, region (general population only),
. US resi.den’r dh o education, and household size to bring them in line with their actual proportions in the
. Ages 14-24 ah population. A post-weight was applied to the total data to reflect the proportions

within the U.S. population.

Respondents for this survey were selected from among those who have agreed to
Weiahtina: : participate in our surveys. The sampling precision of Harris online polls is measured by
ghting: T using a Bayesian credible interval. For this study, the total Gen Z sample data is

Data weighted to
ensure results are
projectable to U.S.
population

accurate to within + 3.4 percentage points using a 95% confidence level and the
total California sample data is accurate to within + 5.8 percentage points using a 5%
confidence level. This credible interval will be wider among subsets of the surveyed
population of inferest.

' ‘ Blue Shield of California



Report Notes

In charts:
v' Percentages may not add up to 100% due to weighting and/or computer rounding.

v Results based on small samples (n<100) should be interpreted as directional only.

v A" *"indicates a percentage greater than zero but less than 1%; a “ = " indicates a value of zero

Throughout this report:

v" Where appropriate, subgroups of interest are noted throughout the detailed findings slides. Note that due to
space limitations, not all significant differences among subgroups of interest are displayed.

v Colors differentiate which audience is being represented on each slide:

w Total US w Total California

' Blue Shield of California
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Audience Profile

Urbanicity Race/Ethnicity
wiite | <%

[ 4 [ 4 HHHE ﬁ m Hispanic [N 25%

N
49% 45% 5 Black or African American - 13%
male female 23% 45% 30% .
‘ Urban/ suburban Small town/ - , Asian [ &%
e large city rura o |"
Transgender: 2% Native Hawaiian or Pacific |

Islander

More than one race I 6%

21%

Midwest
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years o
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Northeast
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Audience Profile

48%

male

45%

female

Non-binary or gender

non-conforming: 3%

Transgender: 2%

18-24
years old

Blue Shield of California

14-17
years old

Urbanicity

HHHE ﬁ

35% 43%
Urban/ suburban
large city

Political Ideology

other [N 7%

vone [ 2
Don't know - 12%

2\

>

19%
Small fown/
rural

Conservative - 11%

. Race/Ethnicity

White
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Black or African American

Asian

Native American or
Alaskan Native
Native Hawaiian or Pacific
Islander

More than one race

Total California

N 5%

1%

12%
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Key Findings




The environment and personal health

Environmental concerns confinue to take a toll on youth's mental health. The vast majority of
youth confinue to say their environment affects their physical and mental health.

This connection between the environment and personal health is clear, with nearly 2in 3
youth —and 3 in 4 in California — saying they have experienced at least one health issue
related to an environmental event.

Three in four youth say they have experienced at least one mental health-related issue as a
result of consuming climate change-related news, including feeling anxious, stressed,
or overwhelmed.

In order to protect their mental health, more than half (57%) of American youth limit the
amount of climate change-focused news they consume. Many also talk to friends or parents
when they are experiencing negative feelings due to climate change news.

Blue Shield of California



The environment and climate change

for Gen Z across the U.S. “The the future of the planet
environment and climate change” as well as their own
continues to be in the top three issues personal health, Gen 7 in
Gen Z is most concerned about — California are specifically
behind only jobs/the economy and more concerned about
racism/social justice. drought and water
« shortages — up significantly
from last year.

The environment remains a high priority | é g | When thinking of both
b 4 o

N

' Blue Shield of California



Taking action

Despite COVID being a
barrier, youth are taking action to
combat climate change.

About half of American youth say
that addressing climate change
during COVID is more difficult
than other fimes, a significant
increase from last year.

Despite this difficulty, about 4in 5
say they have personally

taken action to respond to
climate change, most
commonly reducing use

of plastic, power, and water.

Blue Shield of California

These actions are
aligned with Gen Z's top
environmental
concerns, with water
pollution, air pollution,
and plastic pollution
topping the list — similar
to last year.
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The role of the government and companies

« The vast majority of youth across the U.S. agree that global leaders are not doing enough to
combat climate change.

« Gen Z demands government leaders to do more to fight climate change.
« Companies are not exempt from having to play arole. Nearly 3 in 4 American youth agree
that companies in the U.S. bear some responsibility to help people combat the impacts of

climate change on their mental health.

* And, the overwhelming majority of Gen Z say it is important for them to support brands that
are sustainable or environmentally friendly, with 1 in 7 saying it is absolutely essential.

' Blue Shield of California 11



Reglonal dlqu"hes More than 3 in 5 youth in

California say the amount of
climate change-focused
news they consume directly
impacts their mental health.
And, a greater proportion
say they have experienced
mental health problems as a
result, including feeling
anxious, stressed, or
overwhelmed.

California youth are acutely aware
of climate change's impact given
their location and express even
greater concern about its effect.

Youth in the West are very
concerned about the issues of
extreme heat, drought, natural
disasters, and wildfires (all events
that can impact the West to a
higher degree) when it comes to
their health.

Compared to youth in
general, those in California
also believe the current
state of the climate

and environment will impact
their future decisions/plans
to a greater degree,
including where they will live
and what foods they eat.

In fact, the majority of youth in
California have experienced at
least one health issue related to an
environmental event.

' Blue Shield of California 12



Racial disparities

The connection between social
justice and climate change
appears to be greatest among
Black Gen L.

About half of Gen Z believe the
fights against climate change
and racial injustice are deeply
intertwined.

And, nearly half of Black youth
say in the United States, the
climate crisis is a racial injustice
crisis — higher than other
races/ethnicifies.

Blue Shield of California

More than 4in 5
Black youth say
there is not enough
discussion around
how climate
change impacts
Black, Indigenous,
and People of Color
— significantly higher
than all other
races/ethnicities.
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Concerns about the Environment &
Climate Change
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Total US
Total California

The environment and climate change is among the top three
issues that Gen Z in the US are most concerned about today.

This year, there is a significant increase in concern about jobs and the economy, perhaps
reflecting the impact of recent domestic inflation.

Total US Total California
Jobs and fhe economy _35 52% Racism and social jusfice T 57, ,
Racism and social justice | —— 5275 2% Jobs and the economy _39% 50%
The environment and climate change ‘_ 4%7%) Education T 45%7%)
Education I — 4372 A The environment and climate change I—_ 47 56%
Health care T — 4}3‘)7%) Gun violence _4];:1%
Gunviolence | T %53«& Gender equaity | 42205 .
Gender equaiity | 36%4]% Health core T 41725%
LGB rights | 34%40% LGBIQ rights T 38201 .
mmigration M 24% ' mmigration M 35 .
Other (8 4% oter M. 3%
one M % = 2022 one | 22 = 2022
Don'tknow = 3% 9021 Don'tknow | 22 001

BASE: ALL QUALIFIED RESPONDENTS
' Blue Shield of California Q3. Which of the following issues do you find yourself most concerned with today?2 Please select all that apply. 15




Total US

are more likely to report concern about a number of
issues, including and :

55% 56%
51% 51%
49%
44% 43% 44% 44% = Men
A% 40% 40% Women
31% 32% 31%
23%
21% 22%
4% 4% 57 4% s 4%
1 [} e Ee -

Jobs and the Racism and The environment Education Health care Gunviolence  Gender equality LGBTQ rights Immigration Other None Don't know

economy social justice and climate
change

BASE: ALL QUALIFIED RESPONDENTS
' Blue Shield of California Q3. Which of the following issues do you find yourself most concerned with today? Please select all that apply. 16




Total US

Compared to other races, Asian youth are the most likely to
report concern about the environment and climate change

Black youth are the most likely to be concerned about racism and social justice as well as gun
violence, while Hispanic youth are more likely to be concerned about immigration.

64%

56%
55% 55%
54% 5397 54%
48% w2 48% Black
° White
40% 40%
38%38% 7% 3% m Hispanic
35%35% m Asian
22%22%
57 5% 5% 6% 1% o A%
2% % %
] 1 B ] ] ] ] B ] ] B ] | e ) ] B ] ] B ) | B ) ..y
Jobs and the Racism and The environment Education Health care Gunviolence  Gender equality LGBTQ rights Immigration Other None Don't know
economy social justice and climate
change

BASE: ALL QUALIFIED RESPONDENTS
Blue Shield of California Q3. Which of the following issues do you find yourself most concerned with today?2 Please select all that apply. 17




Total US

The majority of youth continue to express concern about several
environmental issues, with pollution, loss of biodiversity, and
deforestation topping the list.

On par with last year, more than half of Gen 7 say they are very concerned about these issues.

Total US “Very/Somewhat p 2021
Very/Somewhat
(top 5 items shown) Concerned” Concerned”

Plastic pollution 5% 7% k{0)74 57% 87%

Water pollution 5% 7% 25% 62% 86%

Air quality and pollution 5% 7% 25% 61% 86%

Loss / extinction of different
animal and plant species

6% 9% y1yA 82%

Deforestation 5% 8% 27% 56% 82%
Don't Very Unconcerned Somewhat = Somewhat ®™ Very Concerned
know Unconcerned Concerned

BASE: ALL QUALIFIED RESPONDENTS
' Blue Shield of California Q13. How concerned are you about each of the following environmental issues when it comes to the future of the planete 18




Total California

Compared to youth in general, Californian youth report even
greater concern about drought/water shortages and
extreme heat.

Notably, concern about these issues — as well as pollution — has significantly increased compared

to last year.
. . ) 2021
Total California very/Somewhat .yery/somewhat
(top 5 items shown) oncerne Concerned”
Drought and water shortages +/3%3% 23% 68% 1%
Air quality and pollution 4%3% 21% 69% 90%
Plastic pollution 5% 5% 28% 10)78 88%
Extreme heat /4% 7% pY. /A 63% 87%
Water polution 4% 7% 25% 62% 87%
Don't know Very Somewhat m Somewhat Concerned g Very Concerned
Unconcerned Unconcerned

BASE: ALL QUALIFIED RESPONDENTS
' Blue Shield of California Q13. How concerned are you about each of the following environmental issues when it comes to the future of the planete 19




Total US

Nearly half of Gen Z believe addressing climate change during
COVID has become even more difficult than other times.

Notably, this has significantly increased from 32% last year to 49% this year.

2022 Total US 2021

m Much more difficult | More difficult:
= Slightly more difficult | 49%
m Just as difficult

m More difficult

m As difficult
Slightly less difficult | Less difficult: Less difficult
Much less difficult | 13% Don't know
Don't know
BASE: ALL QUALIFIED RESPONDENTS
' Blue Shield of California Q7. Is addressing climate change more difficult, less difficult, or just as difficult during the time of COVID when compared to other times? 20



Total California

Similar to youth across the US, about half of Californian youth
believe addressing climate change has become more difficult.

This proportion is up significantly from 37% last year to 51% this year.

2022 Total California 2021

» Much more difficult | More difficult: ez

= Slightly more difficult | 91% = More difficult

m Just as difficult m As difficult
Slightly less difficult | Less difficult: Less difficult
Much less difficult 14% Don't know

Don't know

BASE: ALL QUALIFIED RESPONDENTS
' Blue Shield of California Q7. Is addressing climate change more difficult, less difficult, or just as difficult during the time of COVID when compared to other timese 21




The Impact on Physical & Mental
Health
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Total US

The overwhelming majority of Gen Z youth say their
environment impacts their physical health.

2022 Total US 2021

Impacts physical
health (NET)

2022: 85%
2021: 86%

= Very much

= Somewhat
Only a little

21%

Not at all

Don't know

BASE: ALL QUALIFIED RESPONDENTS

' Blue Shield of Cadlifornia Q11. How much does the environment you live, work, and play in affect your physical healthe
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The same is true for Californian youth, with nearly 9 in 10 saying

that their physical health is impacted by their environment.

2022

Total California 2021

Impacts physical
health (NET)
2022: 87%
2021: 86%

= Very much
= Somewhat
22%
Only a little
Not atf all

Don't know

BASE: ALL QUALIFIED RESPONDENTS
Q11. How much does the environment you live, work, and play in affect your physical health?

' Blue Shield of California 24



Similar to physical health, most Gen Z youth say their environment

impacts their mental health, with half saying it does so very much.

2022 Total US 2021

Impacts mental
health (NET)
2022: 88%
2021: 88%

= Very much

= Somewhat
Only a little
Not at all

Don't know

BASE: ALL QUALIFIED RESPONDENTS

' Blue Shield of Cadlifornia Q12. How much does the environment you live, work, and play in affect your mental health?

25



And, the same is true for Californian youth, with nearly half

saying their environment impacts their mental health very much.

2022 Total California 2021

Impacts mental
health (NET)
2022: 86%
2021: 86%

m Very much

= Somewhat
Only a little
Not at all

Don't know

BASE: ALL QUALIFIED RESPONDENTS

' Blue Shield of California Q12. How much does the environment you live, work, and play in affect your mental health?

26



Total US

In regard to their own personal health, Gen Z are most
concerned about air and water pollution, followed by

chemicals and pesticides in food.

Gen Z in the West and South are the most likely to say they are very concerned about water
shortages and extreme heat.

) 2021
Total US Very/Somewhat “Very/Somewhat
(top 5 items shown) Concerned Concerned”
Air quality and pollution 6% 8% 22% 61% 83%

Water pollution 7% 8% 25% LYMA 83%

Chemicals and pesticides in food 7% 10% 79%
Don't know Very Unconcerned Somewhat g Somewhat g Very Concerned
Unconcerned Concerned

BASE: ALL QUALIFIED RESPONDENTS
' Blue Shield of California Q14. How concerned are you about each of the following environmental issues when it comes to your own personal health? 27




Total California

Similar to youth in general, Californian youth report the
greatest concern about air pollution, with water shortages
following closely behind.

And, concern about most of these issues has increased compared to last year.

. . ) 2021
Total California very/Somewhat  .yery/somewhat
(top 5 items shown) oncerne Concerned”
Air quality and pollution 3% 5% 21% 67% 88%
Drought and water shortages 4% 4% 22% 65% 88%
Water pollution 3% 6% 26% 61% 87%
Chemicals and pesticides in food 4% 5% 28% 58% 86%
Extreme heat 3% 10% Ly 58% 82%
Don't Very Somewhat s Somewhat g Very Concerned
know Unconcerned Unconcerned Concerned
BASE: ALL QUALIFIED RESPONDENTS
' Blue Shield of California Q14. How concerned are you about each of the following environmental issues when it comes to your own personal health? 28



Nearly 2 in 3 youth in the U.S. - and 3 in 4 in California - have
experienced at least one mental or physical health-related
issue stemming from a natural disaster or environmental event.

Alarmingly, there has been an increase in stress and anxiety in Gen Z youth across the US as well as in California,

compared to last year.

Total US

Total California

Any health issue (NET) P 65% Any health issue (NET) [F\7A 73%
Stress 30% 37% Stress 40%
Anxiety 32%36% Anxiety
Headache 287%]% Headache
Depression Depression
Fatigue / feeling tired Fatigue / feeling tired
Coughing and / or wheezing 25% Coughing and / or wheezing
Dizziness and / or feeling faint Dizziness and / or feeling faint
Sore throat Sore throat
Inability to concentrate Inability to concentrate
Asthma Asthma
Chest pain Chest pain
Fever Fever
Heat rash Heat rash
Other m 2022 Other m 2022
None 24%7% 2021 None 2021
Don't know Don't know

Prefer not to answer

Prefer not to answer

Total US
Total California

BASE: ALL QUALIFIED RESPONDENTS
Q25. Have you ever experienced any of the following related to a natural disaster or an environmental event, such as from a wildfire, flooding, 29
extremely hot or cold days, hurricane, etc.2 Please select all that apply.

Blue Shield of California



Compared to other regions, youth in the West are the most

likely to have experienced any environmentally-induced
health issues.

litsessasis.. .

Total US

= Northeast
= Midwest
= South

= West

39‘;]7

v
29%s
24% 24% 237 5% 4%
20 0]
7?8 ]77 18% %
10‘7
57 4%
| I I II Ill |I|I I|I Illl
-___
Any health Stress Anxiety Headache Depression Fatigue/  Coughing Dizziness  Sore throat Inability to Asthma Chest pain Fever Heat rash Other None Don't know
issue (NET)

feeling tired and / or and / or concentrate
wheezing feeling faint

BASE: ALL QUALIFIED RESPONDENTS

. . : Q25. Have you ever experienced any of the following related to a natural disaster or an environmental event, such as from a wildfire, flooding,
Blue Shield of California . 30
extremely hot or cold days, hurricane, etc.2 Please select all that apply.




Total US
Total California

More than half of youth — and 3 in 5 California youth - report
that climate change-focused news affects their mental health

Total US

53%

of Gen Z youth agree that the amount of
climate change-focused news they consume
directly impacts their mental health.

Total California

627

of Californian youth agree with
this statement.

BASE: ALL QUALIFIED RESPONDENTS
' Blue Shield of California Q14A. How much do you agree or disagree with each of the following statements? 31



Total US
Total California

The majority of Gen Z youth have experienced mental health-
related issues as a result of consuming climate change news

This is even more pronounced among Californian youth.

Total US Total California
At least one mental health problem (NET) [ 57, 80%
andiety | 50% 55%
Being stressed ([ 487 53%
Being overwhelmed [ 457 51%
Lack of motivation ([ 297 38%
Depression [N 27% 30%
Inability to focus [ 23% 29%
Feeling alone [ 20% 27%
None of these [ 25% 20%

BASE: ALL QUALIFIED RESPONDENTS
Q14B. Have you ever experienced any of the following as a result of reading, seeing, or hearing news about climate change or the state of the
environment? Please select all that apply.

Blue Shield of California




Total US

are more likely than men to experience
as a result of consuming

78% ® Men
71% Women
56%
53% 50%
43% 42%
37%
30% Z Z
26% 29% 29%
22% 22% 21% 23% 22%
I l l .

At least one mental Anxiety Being stressed Being overwhelmed Lack of motivation Depression Inability to focus Feeling alone None of these

health problem (NET)

BASE: ALL QUALIFIED RESPONDENTS
Q14B. Have you ever experienced any of the following as a result of reading, seeing, or hearing news about climate change or the state of the 33
environment? Please select all that apply.

Blue Shield of California




The Need for Resources




Total US
Total California

The vast majority say the current state of climate and

environment will impact their future decisions.

Gen Z youth most commonly cite how much natural resources or plastic materials they use, where
they will live, and what foods they eat as future decisions that will be affected.

Total US

———— 83%

At least one decision (NET)

How much natural resources (e.g., water,

I 51%

Total California

NJA At least one decision (NET)

How much natural resources (e.g., water,

T 89%
N/A

I 55%

paper, trees) | use 49% paper, frees) | use 52%
. . | A - B | A
How much plastic materials | use 367 51% How much plastic materials | use 37% 59%
Where | will live 46%537 Where | will live 553;%
| A | A
What foods | eat 4]4%7 What foods | eat 43%5]7
] A | A
Where | shop for food 6 0357 Where | shop for food % 37%
Whether | want a family, or what the size of my |l 32% Whether | want a family, or what the size of | 34%
family will be 30% my family will be 33%
What type of company | work for or will work for |l 24% What type of company | work for or will work (s 27%
someday 25% for someday 27%
What career | study or will study for, in school or (IEEE_—__—_—u 25% What career | study or will study for, in school ([ 24%
college 26% or college 27%
9% M 5%
None of these 8% None of these 7%
. 9% ! M %
Don't know 10% Don't know 10%
= 2022 2021 = 2022 2021

BASE: ALL QUALIFIED RESPONDENTS

Blue Shield of California

Please select all that apply.

Q27. Do you think the current state of the climate and environment will affect any of your future decisions / plans around the following?

35



Total US
Total California

As such, more than 4 in 5 Gen Z youth have personally taken
some action to respond to climate change, most commonly
reducing usage of plastic, power, and water.

Taking nearly all of these actions are even more common among California youth.

Total US Total California

Any action (NET) e 817% 86%

Reduced my plastic use | N 54% 64%

Reduced my power/electricity use | NG 45% 52%

Reduced my water use [ 38% 53%

Supported sustainable brand/company ([N 29% 32%

Donated to an organization/project that addresses climate change ([ NN 18% 19%
Volunteered for an organization/project that addresses climate change ([l S 15% 16%
Boycotted a brand/company that is not sustainable/environmentally friendly | 17% 15%
Attended an advocacy group/club to address climate change - 8% 6%
Attended a protest to address climate change - 7% 8%
Wrote a letter to elected officials regarding climate change - 7% 5%

other I 2% 1%

No action taken | 19% 14%

BASE: ALL QUALIFIED RESPONDENTS
Blue Shield of California Q24. Which of the following actions, if any, have you personally taken to respond to climate change? Please select all that apply. 36




Total US

and older Gen £ are more likely to have taken
several actions, most commonly reducing plastic use and/or
power or electricity.

Gender = Men Age ® 14-17
(top 5 items shown) (top 5 items shown) " 18-24
Women
59% 58%
51
49% 7 48%
46%
43% MN%
9 9
39% 36% 37% 39%
33% 31%
25%
21%
19
I 16% 18% I 7 17%
Reduced my plastic Reduced my Reduced my water Supported Donated to an Reduced my plastic Reduced my Reduced my water Supported Donated to an
use power/electricity use use sustainable organization/project use power/electricity use use sustainable organization/project
brand/company that addresses brand/company that addresses
climate change climate change

BASE: ALL QUALIFIED RESPONDENTS
' Blue Shield of California Q24. Which of the following actions, if any, have you personally taken to respond to climate change? Please select all that apply. 37




Total US
Total California

Being more sustainable, focusing on positive news, and
enjoying nature are common actions Gen 1 is taking to
mitigate the impact of climate change on their mental health.

Being more Limiting climate Reading positive

news about Going for walks or

climate change

sustainable change-focused
themselves news consumption

enjoying nature

BASE: ALL QUALIFIED RESPONDENTS
Q14D. What steps, if any, have you personally taken to address the impact of climate change on your mental health? Please be as specific 38

as possible.

Blue Shield of California




y  TotalUs
Gen 1 shares specifically how they are trying to address

climate change’s effect on their mental health.

“I have made efforts to look up “I've tried to help reduce my “I've talked about the change
positive news and read arficles carbon footprint and engage that | think needs to happen...”
that detail good things in more environmentally
happening in the sustainable usage of products.”

environment.”

“I've skated and exercised. | “Trying to do what | can to “I try to remind myself that my
hang out with friends as often reduce my carbon fooftprint, generation has the passion for
as possible.” which is a small step but af combating climate change. |

least I'm holding myself look forward to what we can
accountable.” achieve despite the grim
outlook.”

BASE: ALL QUALIFIED RESPONDENTS
Q14D. What steps, if any, have you personally faken to address the impact of climate change on your mental health? Please be as specific 39
as possible.

Blue Shield of California



Total US
Total California

By far, friends are the most common people Gen Z youth turn
to when experiencing mental health problems stemming from

consuming climate-change news.

Nearly 1in 5 say they don’t speak to anyone when they are experiencing negative feelings from consuming
climate-change news or the state of the environment.

Total US Total California

Talk to Anyone (NET) (e 847 83%

GChtey WA 61%

Parents NN 447, AN%

Siblings GGG 31% 34%

Other family members (G 17% 19%

Therapist (I 18% 15%

Online community (e.g., influencers, online friends)  |(IEGG_—_—— 17% 17%
Teachers [l 10% 12%

Other trusted adults [l 10% 9%

Support group [ 9% 8%

Doctor or healthcare provider [l 8% 5%
Religious figure (e.g., priest, pastor) [l 6% 4%
Other [l 5% 2%
Noone [ 146% 17%

BASE: EXPERIENCED NEGATIVE FEELINGS DUE TO CLIMATE CHANGE NEWS
Blue Shield of California Q14C. When you feel this way, which of the following people, if any, do you typically talk to2 Please select all that apply.

40




The Role of Leaders and Companies
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Total US
Total California

Most youth believe leaders around the world aren’t doing
enough to fight climate change.

Total US

81%

of Gen Z youth agree that global leaders are
not doing enough to combat climate change.

Total California

84% of Californian youth agree.

BASE: ALL QUALIFIED RESPONDENTS
' Blue Shield of Cadlifornia Q19. How much do you agree or disagree with each of the following statementse 42



Total US
Total California

And, nearly 3 in 4 Gen Z believe private companies shoulder

some responsibility.
Conservative youth (67%) are less likely than liberal (82%) and moderate youth (79%) to agree.

Total US

747

of Gen Z youth agree that companies in the U.S.
pear some responsibility to help people combat the
iImpact of climate change on their mental health.

Total California

747

of Californian youth agree.

BASE: ALL QUALIFIED RESPONDENTS
' Blue Shield of Cadlifornia Q14A. How much do you agree or disagree with each of the following statements? 43



Total US

The overwhelming majority say it is important for them to
support brands that are sustainable or environmentally friendly.

Women are more likely than men to say this is absolutely essential/very important to them (53% vs. 44%).

2022 Total US 2021

“Important”

(NET)
2022: 85%

2021:78%

m  Absolutely essenfial

m  Very important

= Somewhat important
Noft very important
Not at allimportant

Don't know

Note: “Absolutely essential”
response option added in 2022

BASE: ALL QUALIFIED RESPONDENTS

' Blue Shield of California Q28. How important is it to you to support brands and companies that are sustainable and / or environmentally friendly? 44



Total California

Similarly, close to 9 in 10 youth in California feel it is important
for them to support brands that are sustainable.

2022 Total California 2021

“Important”

(NET)
2022: 86%

2021:76%

m  Absolutely essenfial

m  Very important
Somewhat important
Noft very important
Not at allimportant

Don't know

Note: “Absolutely essential”
response option added in 2022

BASE: ALL QUALIFIED RESPONDENTS
' Blue Shield of California Q28. How important is it to you to support brands and companies that are sustainable and / or environmentally friendly? 45




Social Justice Concerns




Total US
Total California

Gen Z acknowledge a connection between the climate
change and racial injustice movements.

627 agree that there is not enough discussion around how climate change impacts
O ¥ Black, Indigenous, and People of Color.

68% ) of Californian Gen Z agree.

477 of Gen Z youth agree that in the United States, the fights against climate change
O ¥ and racial injustice are deeply intertwined.

579% ) of Californian youth agree.

397 of Gen Z youth agree that in the United States, the climate crisis is a racial injustice
O ¥ crisis.

469 ) of Californian youth agree.

BASE: ALL QUALIFIED RESPONDENTS
' Blue Shield of California Q19. How much do you agree or disagree with each of the following statementse 47



Total US

Black youth overwhelming agree that there is not enough
discussion about how climate change :

Nearly half of Black youth agree that the climate crisis is a racial injustice crisis.

Black
T " Whlte
82% Strongly/Somewhat Agree” (NET)
m Hispanic
m Asian
63%
56% 56% 56%
52%
47%
AN% 38% 38% AN%
“There is not enough discussion around “In the United States, the fights against “In the United States, the climate crisis
how climate change impacts Black, climate change and racial injustice are is a racial injustice crisis.”
Indigenous, and People of Color.” deeply intertwined.”
BASE: ALL QUALIFIED RESPONDENTS
Blue Shield of Cadlifornia Q19. How much do you agree or disagree with each of the following statementse 48



Gen Z youth are split over whether environmental protection
efforts are equitable.

5 ‘| 7 agree that in the United States, environmental protection efforts are
O basically the same nationwide, regardless of the racial demographic of the
people who live near the area needing protection.

409 ) of Californian youth agree.

457 of Gen Z youth agree that in the United States, environmental protection
O N efforts are basically the same nationwide, regardless of how rich
or poor the people who live near the area needing protection are.

499 ) of Californian youth agree.

BASE: ALL QUALIFIED RESPONDENTS
' Blue Shield of California Q19. How much do you agree or disagree with each of the following statementse 49



Appendix




Total US
Total California

Social media is the most common outlet Gen Z has learned about
causes or events dedicated to combating climate change.

Total US Total California

55%

Social media Social media S3%

Local news Local news

Website Website

From school or a teacher From school or a teacher

National news / cable news National news / cable news

From a friend From a friend

From a parent / guardian / family member From a parent / guardian / family member

Newspaper online Newspaper online

Newspaper in print Newspaper in print

Was personally affected Was personally affected

Email newsletters from advocacy groups Email newsletters from advocacy groups

Other Other

| have never learned about causes / events | have never learned about causes / events

= 2022 2021 = 2022 2021

BASE: (2022) ALL QUALIFIED RESPONDENTS; (2021) EVER PARTICIPATED IN A CAUSE OR EVENT DEDICATED TO COMBATING CLIMATE CHANGE
Q23. Where have you ever learned about causes or events dedicated to combating climate change or helping the environment?
Please select all that apply. Sl

' Blue Shield of California



Total US

For Asian youth and younger Gen Z, a school or teacher is a
more common source for learning about causes related to
climate change.

Black = 14-17
Total US - White Total US 1804
Race / Ethnicity Age
top 5 items shown m Hi i top 5 items shown
57% (top ) Hispanic 57% (top )
54% 54% = Asian o
50% 51%
40% 399, 40% 397
36% 3% 36% 3% 37%
32% 33%
I 2,%I II I

Social media Local news Website From school or a National news / Social media Local news Welbsite From school or a National news /

teacher cable news teacher cable news

BASE: ALL QUALIFIED RESPONDENTS
Q23. Where have you ever learned about causes or events dedicated to combating climate change or helping the environment?

Please select all that apply.

52

Blue Shield of California



Concern about environmental issues when it comes to the future
of the planet highest for plastic, water, and air pollution.

Very/Somewhat “Very/Somewhat

Total US Concerned” Concerned”

postc potsion 8% 7% o7
e pion 5% 7% a7

sty oncpotion 7 5% 7% 067

e o S a2
cetoesoton (11 5% 8% w2

vt cniweter snotcses T 7% 0% a1
widfes . 7% | 10% 79%

homeres T o 2% %

Chemicals and pesticides in food 7%  14% 76%
e tee o torming L 6% 4% 75%
NI 0, NN g [T ra
cangsco er T % [NTER 7

floocing . 8% | 17% 72%

Intense winter storms 11% 18% 38% 29% 67%

Don't Very Unconcerned Somewhat ® Somewhat ® Very Concerned
know Unconcerned Concerned

BASE: ALL QUALIFIED RESPONDENTS
Blue Shield of California Q13. How concerned are you about each of the following environmental issues when it comes to the future of the planete 53




In California, concern about environmental issues when it comes

to the future of the planet highest for droughts and air pollutign.

. . “Very/ Somew’l? al “Very/Somewhat
Total California Concerned Concemned”
Drought and water shortages '+ 3%3% 23% 68% 1%
Air quality and pollution 4%3% 21% 69% 90%

resicpouton. 7 % ST A A -5

cvame et 5450 7%

terpotion 5450 7%

e |56 BB oa
T 557
Chemicsand pestidsinfood 572 NN 557
oecesaion [ 5% IO 07
AT T 77
SRR A T 757
wingsoo eves I3 47 NI 757

rooing T2 77 IR z

Intense winter storms 13% 22% 35% 26% 62%

Don't Very Unconcerned Somewhat ® Somewhat ® Very Concerned
know Unconcerned Concerned

BASE: ALL QUALIFIED RESPONDENTS
' Blue Shield of California Q13. How concerned are you about each of the following environmental issues when it comes to the future of the planete 54




Concern about environmental issues when it comes to

personal health highest for air and water polliution.,........ o

Total US Concemed” Concerned”
sty cnasolion 7 6% 8% s
wotrsoion T 7% 8 s
Chemicals and pesticides in food 7%  10% 79%
Drought and water shortages 8% 12% 77%
e neor T 8% R 75
osicvotvion [T 9% 12 e
B S o7
Deforestation 1% 17% 68%
NGOl 20, IS g g0 i
ol en deelen 2 0 [ g g a7
wifes 14% 19% 647
oo weiersors [ 8% e i
R o

Flooding 14% 23% 30% 30% 60%

Don't Very Unconcerned Somewhat ® Somewhat ® Very Concerned
know Unconcerned Concerned

BASE: ALL QUALIFIED RESPONDENTS
' Blue Shield of California Q14. How concerned are you about each of the following environmental issues when it comes to your own personal health? 55



In California, concern about environmental issues when it

comes to personal health highest for air quality and droughts,

“Very/Somewhat

Total California Concemed” | “Very/Somewhat

Concerned”
v uaity anc poiuton 17 3% S Y A -
drought ond wetersnortoses 17247 Y, -~
water poluion T, 3% B 7%
Cericots and pesticides oo [7145% B3R 867
corere nect [173% IO 827
wictves 571 6% NE%G 1%
s poturion 757 45% AR 1%
N [ e [ 747
et ! (A 7 T 707
S e A 707
Deforestation 8% | 16% 69%
Rising seatlevels 13% 20% 647
Flooding 14% 23% 57%

Intense winter storms 19% 25% 24% 26% 50%

Don't Very Unconcerned Somewhat ® Somewhat ® Very Concerned
know Unconcerned Concerned

BASE: ALL QUALIFIED RESPONDENTS
Blue Shield of California Q14. How concerned are you about each of the following environmental issues when it comes to your own personal health? 56
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