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14:18-3.20

(c) The Office may relax the time for providing notifica-
tion upon a showing by the cable television operator that
the cable television operator has acted to provide the re-
quired notice at the earliest possible date and:

1. The cable television operator reasonably believes
that timely compliance with this subsection might subject
the cable television operator to penalties under State,
Federal, or local law;

2. Timely compliance with this subsection is impossi-
ble due to the unforeseeable actions of third parties
beyond the cable television operator’s control;

3. The programming service has been discontinued or
withdrawn by the provider in such a manner as to leave
the cable television operator without sufficient time to
comply; or

4. A substantial benefit to customers would be irre-
trievably lost.

Amended by R.1995, d.313, effective June 19, 1995.
See: 27 N.J.R. 873(a), 27 N.J.R. 2430(a).

Inserted “rate changes™ throughout and substituted “30 days” for “35
days”.

Amended by R.2000 d.155, effective April 17, 2000.
See: 31 N.J.R. 3061(a), 32 N.J.R. 1402(a).

Substituted references to cable television operators for references to
operators throughout; in (a), deleted “at least five days” following
“Director,” in the first sentence; and in (b), deleted “at least five days”
following “allocation” in the first sentence.

Amended by R.2003 d.452, effective November 17, 2003.
See: 35 N.J.R. 100(a), 35 N.J.R. 5294(a).
Substituted “customers” for “subscribers” throughout.

14:18-3.18 Periodic notices to customers

(a) Each cable television operator shall provide annual
notice to each customer of the following:

1. Notice of all monthly service packages and corre-
sponding rates available according to the customer’s bill-
ing classification (for example, residential, commercial,
hotel/motel);

2. The privacy notice as required by 47 U.S.C.
§ 551(a)(1) and N.J.S.A. 48:5A-56(b);

3. Notice of the advance payment discount if the cable
television operator’s filed tariff provides for payments
more than 30 days in advance, as required by N.J.A.C.
14:18-3.8(c);

4. Notice of the availability of senior citizens/disabled

discounts in systems where offered, pursuant to N.J.A.C.
14:18-3.20;

5. Notice of the availability of devices for hearing
impaired as required by N.J.A.C. 14:18-3.14 (a)2; and

6. Notice of the availability of parental lock devices as
required by N.J.A.C. 14:18-3.14 (a)l and 47 US.C.
§ 544(d)(2).

(b) Each cable television operator shall provide quarterly
notice to each customer of the following:

New Jersey State Library
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1. The outage credit availability as outlined in
N.J.A.C. 14:18-3.5;

2. The complaint officer and the Office’s toll free
telephone number as required by N.J.S.A. 48:5A-26(c).

(c) The form and content of such notices shall meet the
requirements of the applicable State or Federal law specify-
ing such; in all other instances, the notice shall reasonably
convey enough information for consumers to make informed
decisions.

Amended by R.1995 d.313, effective June 19, 1995.
See: 27 N.J.R. 873(a), 27 N.J.R. 2430(a).
Deleted a former (a)6 and redesignated (a)7 as (a)6.
Amended by R.2000 d.155, effective April 17, 2000.
See: 31 N.J.R. 3061(a), 32 N.J.R. 1402(a).
In (a), changed U.S.C. references in 2 and 6, and changed N.J.A.C.
references in 4 through 6.
Amended by R.2003 d.452, effective November 17, 2003.
See: 35 N.J.R. 100(a), 35 N.J.R. 5294(a).
Substituted references to customer for subscriber throughout.

14:18-3.19 Interest on uncorrected billing errors

(a) Subscribers are entitled to credit with simple interest
for any overpayments due to a billing error which are not
refunded or corrected within two billing cycles after the
subscriber notifies the cable television operator in writing.

(b) The interest rate shall be equal to the IRS rates for
over and underpayments utilized by the FCC at 47 C.F.R.
§ 76.942(e), incorporated herein by reference, compounded
daily through the date of distribution.

Amended by R.1992 d.319, effective August 17, 1992.
See: 24 N.J.R. 1470(b), 24 N.J.R. 2925(a).
Deleted requirement for rounding up or down to the nearest half
percent.
Amended by R.2000 d.155, effective April 17, 2000.
See: 31 N.J.R. 3061(a), 32 N.J.R. 1402(a).
In (a), substituted “with” for “for” following “credit”.
Amended by R.2003 d.452, effective November 17, 2003.
See: 35 N.J.R. 100(a), 35 N.J.R. 5294(a).
Rewrote (b); deleted (c).

14:18-3.20 Discounts for senior and/or disabled citizens

(a) Prior to offering a senior and/or disabled citizen
discount, a cable television company shall:

1. Specify the rates, terms, and conditions for the
discount, and which services are included;

2. Provide notice prior to the effective date to each
customer and municipality served; and

3. Provide notice prior to the effective date to the
Office of Cable Television along with revised tariff sheets
showing any such changes.

(b) Prior to altering or discontinuing a senior and/or
disabled citizen discount, a cable television company shall:

1. Provide at least 30 days advance notice prior to the
effective date to each customer and municipality served;
and
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2. Provide at least 30 days advance notice prior to the
effective date to the Office of Cable Television along with
revised tariff sheets showing any such changes.

(c) New customers shall be informed in writing when a
senior and/or disabled citizens discount program is available
and the eligibility requirements for participation.

(d) Customers shall establish eligibility for this discount
program by either:

1. Presenting a Pharmaceutical Assistance card and
certifying that the customer is at least 62 years of age and
that no more than one other person under the age of 62
resides in the same dwelling unit; or

2. [Executing and notarizing a standard form of affida-
vit stating:

i. The customer’s name and that he or she is at
least 62 years of age;

ii. The customer’s address and that he or she has
been a permanent resident of this State for at least 30
days;

iii. That no more than one other person under the
age of 62 resides in the same dwelling unit; and

iv. That the customer is:

(1) Single with an income less than $18,151 per
year, including social security income benefits;

(2) Married, with a combined income of less than
$22,256 per year including social security income
benefits; or

(3) Such other limits as subsequently may be es-
tablished for Pharmaceutical Assistance to the Aged
and Disabled under N.J.S.A. 30:4D-21, as amended.

(e) Participation in a senior and/or disabled citizens dis-
count plan shall not affect a customer’s eligibility for other
generally offered discounts and marketing promotions.

Amended by R.2000 d.155, effective April 17, 2000.
See: 31 N.J.R. 3061(a), 32 N.J.R. 1402(a).

Rewrote (a); inserted a new (b); recodified former (b) through (d)
as (c) through (e); and in the new (d)2iv, substituted a reference to
$18,151 for a reference to $13,650 in (1), and substituted a reference to
$22,256 for a reference to $16,750 in (2).

Amended by R.2003 d.452, effective November 17, 2003.
See: 35 N.J.R. 100(a), 35 N.J.R. 5294(a).
Substituted references to customer for subscriber throughout.

14:18-3.21 Avoidance of interruption; prompt restoration

Each cable television company shall exercise reasonable
diligence to avoid interruptions, curtailments or deficiencies
of service and, when such interruptions occur, service shall
be restored as promptly as- possible, consistent with safe
practice.

Amended by R.2000 d.155, effective April 17, 2000.
See: 31 N.JR. 3061(a), 32 N.J.R. 1402(a).

Supp. 11-17-03

14:18-3.22 Notice of planned interruptions

Planned interruptions for operating reasons shall always
be preceded by reasonable notice, preferably on a locally
originated channel, to all affected customers, and the work
shall be planned to minimize customer’s inconvenience.

* Amended by R.2000 d.155, effective April 17, 2000.

See: 31 N.J.R. 3061(a), 32 N.J.R. 1402(a).
Amended by R.2003 d.452, effective November 17, 2003.
See: 35 N.J.R. 100(2), 35 N.J.R. 5294(a).
Substituted references to customer for subscriber throughout.

14:18-3.23 Reimbursement for lost, stolen or damaged
equipment

(a) The cost charged to customers by cable television
operators to replace lost or stolen converters or other
auxiliary equipment shall be in an amount not to exceed the
actual cost or the cable television operator’s replacement
cost, whichever is greater, of the equipment at the time the
equipment was installed in the customer’s home.

(b) The cost charged to customers by cable television
operators for damaged equipment shall not exceed the
reasonable repair costs or actual replacement cost, whichev-
er is lesser.

(c) A cable television company shall not charge a custom-
er for any damage to converters or other auxiliary equip-
ment which may have resulted from the design, operation or
maintenance of the equipment or from normal wear and
tear.

(d) In the event the cable television company seeks to
impose a charge for a customer pursuant to this section, the
cable television company shall give written notice to the
customer of the amount sought and the reasons for the
charge. The customer shall also be notified of the opportu-
nity to refer the matter to the Office of Cable Television or
the appropriate complaint officer pursuant to N.J.S.A.
48:5A-26.

(e) Cable television operators shall provide written notifi-
cation to all new customers and customers receiving new or
additional equipment of the rights and obligations of this
section.

(f) The cable television operator’s replacement cost may
include normal postage, shipping and handling costs.

New Rule: R.1991 d.80, effective February 19, 1991.
See: 22 N.J.R. 2892(b), 23 N.J.R. 614(a).

Amended by R.2000 d.155, effective April 17, 2000.
See: 31 N.J.R. 3061(a), 32 N.J.R. 1402(a).

In (d), substituted a reference to cable television companies for a
reference to companies; and in (f), substituted a reference to cable
television operators for a reference to operators.

Amended by R.2003 d.452, effective November 17, 2003.
See: 35 N.J.R. 100(a), 35 N.J.R. 5294(a).
Substituted references to customers for subscribers throughout.
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14:18-3.24 Late fees and charges

(a) In the event a cable television operator imposes an
additional fee or charge or penalty to a customer for billing
balances which are considered past due or late, the cable
television operator shall clearly specify the amount of the
fee, charge or penalty on the customer bill. The cable
television company shall also specify the method of calcula-
tion of the fee, charge or penalty on the bill.

(b) A cable television operator shall not impose an addi-
tional fee, charge or penalties specified in (a) above on any
account balance less than 30 days past due.

New Rule: R.1991 d.81, effective February 19, 1991.
See: 22 N.J.R. 2893(a), 23 N.J.R. 615(a).
Amended by R.1995 d.313, effective June 19, 1995.
See: 27 N.J.R. 873(a), 27 N.J.R. 2430(a)
Amended by R.2003 d.452, effective November 17, 2003.
See: 35 N.J.R. 100(a), 35 N.J.R. 5294(a).
Substituted references to customer for subscriber throughout.

Case Notes

Late payment charges imposed by cable television company were in
compliance with all applicable laws and regulations. Sayreville Cable
Television v. TKR Cable Company/Tri-System, 96 N.J.A.R.2d (BRC)
32

14:18-3.25 Refunds and credits

(a) Where a customer is due a refund, refund checks
shall be issued promptly, but no later than either:

1. The customer’s next billing cycle following the reso-
lution of the issue giving cause for the rebate, or 30 days
whichever is earlier; or

2. The return of the equipment supplied by the cable
television operator if service is terminated.

(b) Credits for service shall be issued no later than the
customer’s next billing cycle following the determination
that a credit is warranted.

New Rule, R.2003 d.452, effective November 17, 2003.
See: 35 N.J.R. 100(a), 35 N.J.R. 5294(a).

14:18-3.26 Pre-termination access to cable home wiring

(a) Prior to termination of service, a customer may install
or provide for the installation of their own cable home
wiring, or connect additional home wiring, splitters or other
equipment within their premises to the wiring owned by the
cable television operator, so long as no electronic or physi-
cal harm is caused to the cable television system and the
physical integrity of the cable television operator’s wiring
remains intact.

(b) Cable television operators may require that home
wiring (including passive splitters, connectors and other
equipment used in the installation of home wiring) meets
reasonable technical specifications, not to exceed the techni-
cal specifications of such equipment installed by the cable
television operator; provided, however, that if electronic or
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physical harm is caused to the cable television system, the
cable television operator may impose additional technical
specifications to eliminate such harm. To the extent a
customer’s installation or rearrangement of wiring degrades
the signal quality of or interferes with other customers’
signals or causes electronic or physical harm to the cable
television system, the cable television operator may discon-
tinue service to that customer until such degradation or
interference is resolved.

(c) Customers shall not physically cut, substantially alter,
improperly terminate or otherwise destroy cable television
operator owned home wiring.

New Rule, R.2003 d.452, effective November 17, 2003.
See: 35 N.J.R. 100(a), 35 N.J.R. 5294(a).

SUBCHAPTER 4. CABLE TELEVISION
OPERATOR RIGHTS

14:18-4.1 Permits

(a) The cable television company, where necessary, shall
make application for any street opening permits for install-
ing its cables and shall not be required to furnish service
until after such permits are granted.

(b) The municipal charge, as set forth in N.J.S.A.
48:5A-3e¢ and 30, for use of the streets shall be paid
annually by the cable television company.

(c) A municipality may require that a cable television
operator seek permits for work performed under this sec-
tion. However, the fee provided in (b) above is in lieu of all
other fees that may be assessed for road openings permits.

Amended by R.2000 d.155, effective April 17, 2000.
See: 31 N.J.R. 3061(a), 32 N.J.R. 1402(a).
In (b), changed N.J.S.A. reference; and added (c).

14:18-4.2 Refusal to connect

A cable television company may refuse to connect with
any customer’s installation when it is not in accordance with
the standard terms and conditions of the tariff schedules of
the cable television company furnishing the service which
have been filed with the Office, and with the provisions of
applicable governmental requirements.

Amended by R.2000 d.155, effective April 17, 2000.
See: 31 N.IL.R. 3061(a), 32 N.J.R. 1402(a).

14:18—4.3 Basis of discontinuance of service

(a) The cable television company shall, upon reasonable
notice when it can be reasonably given, have the right to
suspend or curtail or discontinue service for the following
reasons:

Supp. 11-17-03
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1. For the purpose of making permanent or tempo-
rary repairs, changes or improvements in any part of its
system; -

2. For compliance in good faith with any governmen-
tal order or directive, notwithstanding such order or
directive subsequently may be held to be invalid;

3. For any of the following acts or omissions on the
part of the customer:

i. Nonpayment of a valid bill due for service fur-
nished at a present or previous location in accordance
with the further requirements stipulated in N.J.A.C.
14:18-3.9. However, nonpayment for business service
shall not be a reason for discontinuance of residence
service without the prior approval of the Office;

ii. Tampering with any facility of the cable televi-
sion company;

iii. Fraudulent representation in relation to the use
of the service within the customer’s premises;

iv.  Customer moving from the premises, unless the
customer requests that service be continued;

v. Providing cable television service to others
through the “tapping” of the cable television company’s
system without approval of the cable television compa-
ny; '

vi. Refusal to contract for service where such con-
tract is required by the filed tariff;

vii. Failure to make or increase an advance pay-
ment or deposit as provided for in these regulations or
the tariff;

viii. Connecting and operating in such manner as to
produce disturbing effects on the service of the cable
television company or other customers;

ix. Failure of the customer to comply with any
reasonable standard terms and conditions contained in
the cable television company’s tariff;

Xx. Where the condition of the customer’s installa-
tion presents a hazard to life or property; or

xi. Failure of customer to repair any faulty televi-
sion or FM receiver or other cable television receiving
facility belonging to the customer; or

4. For refusal of reasonable access to customer’s
premises for necessary purposes in connection with ren-
dering of service, including the proper and legal mainte-
nance or removal of the cable television company’s prop-

erty.

(b) A customer wishing to discontinue service must give
notice to that effect. Where such notice is not received by
the cable television company, the customer shall be liable
for service until such notice is received by the cable televi-
sion company.

Supp. 11-17-03

Amended by R.2000 d.155, effective April 17, 2000.
See: 31 N.J.R. 3061(a), 32 N.J.R. 1402(a).

In (a)3, changed N.J.A.C. reference in i, and substituted a reference
to cable television companies for a reference to companies in v.
Amended by R.2003 d.452, effective November 17, 2003.

See: 35 N.J.R. 100(a), 35 N.J.R. 5294(a).
Substituted references to customer for subscriber throughout.

14:18-4.4 Access to customer’s premises

(a) The cable television company shall have the right of
reasonable access to customer’s premises, and to all proper-
ty furnished the cable television company at all reasonable
times for the purpose of inspection of premises incident to
the installation of service, inspecting, testing or repairing its
facilities used in connection with supplying the service or for
the removal of its property.

(b) The customer shall obtain, or cause to be obtained,
all permits needed by the cable television company for
access to the cable television company’s facilities at the
customer’s customer terminal.

(c) Access to the cable television company’s facilities shall
not be given except to authorized employees or agents of
the cable television company or duty authorized governmen-
tal officials, who shall present proper identification.

(d) In the case of defective service, the subscriber shall
not interfere or tamper with the apparatus belonging to the
cable television company but shall immediately notify the
cable television company to have the defects remedied.

Amended by R.2000 d.155, effective April 17, 2000.
See: 31 NJ.R. 3061(a), 32 N.J.R. 1402(a).
In (b) and (c), substituted references to cable television companies
for references to companies.
Amended by R.2003 d.452, effective November 17, 2003.
See: 35 N.J.R. 100(a), 35 N.J.R. 5294(a).
Substituted references to customer for subscriber throughout.

14:18-4.5 Compensation for taking because of installation
of cable television facilities

(a) A cable television operator shall award $1.00 to a fee
owner, as defined by N.J.S.A. 48:5A—49(b)(1), in consider-
ation of the access granted pursuant to the Cable Television
Act, N.J.S.A. 48:5A-49.

(b) Unless cable television service is being currently pro-
vided to a certain multifamily property, a cable television
operator shall serve written notice to the fee owner, land-
lord or agent of its intent to install cable television service
or facilities upon the fee owner’s property at least 30 days
prior to commencing such installation. Notice shall be
served by certified mail and the form and content of such
notice shall include at a minimum:

1. The name and address of the cable television oper-
ator;

2. The name and address of the fee owner, manager
or superintendent;

3. The approximate date of the installation;
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4. Citations from'the Cable Television Act and New
Jersey Administrative Code, specifically N.J.S.A.
48:5A-49 and N.J.S.A. 48:5A-51, and N.J.A.C. 14:18-4.5;

5. A general description of the proposed method of
installation;

6. Notice that the amount of $1.00 in consideration
for the access granted pursuant to the Cable Television
Act will be tendered when an agreement is signed.

(c) If no response to the notice is forthcoming within 30
days, the cable television operator has a statutory right and
a franchise obligation to provide cable television service. In
order to enforce this right and satisfy said obligation, a cable
television company must apply for an administrative approv-
al for access. To apply, said company must submit to the
Board of Public Utilities, copies of its notice and a specific
description of the proposed method of installation.

1. If a response is received pursuant to (b) above and
an agreement for access is not reached within 45 days of
said response, the cable television operator may apply to
the Director for approval to install its cable television
facilities. At such time the Director will either recom-
mend to the Board that such an administrative order issue
or alternatively deem such matter contested. In the event
of the latter, the matter shall be handled in accordance
with the Administrative Procedure Act, N.J.S.A. 52:14B-1
et seq., and the rules of the Office of Administrative Law,
NJAC. 1:1.

(d) Upon notice served pursuant to (b) above, except
when such notice does not apply to multi-family properties
currently receiving cable television service, fee owners may
apply to the Office of Cable Television for just compensa-
tion. The owner has the burden of proof to clearly demon-
strate:

1. The value of the applicant’s property before the
installation of cable television facilities;

2. The value of the applicant’s property subsequent to
the installation of cable television facilities;

3. The criteria, data, method or methods used to
determine such values;

4. Out of pocket costs directly attributed to the instal-
lation and presence of cable television facilities in the
multi-unit dwelling;

5. Any extraordinary costs to be borne by the appli-
cant associated with the installation and presence of cable
television facilities.

(e) The Director may, upon good cause shown, permit
the filing of additional information to supplement the appli-
cation. Copies of the application filed with the Office of
Cable Television shall be served upon the cable television
company in compliance with N.J.A.C. 14:17-6. Answers, if
any, shall be filed within 20 days in compliance with
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N.J.A.C. 14:17-7. If said filing is limited to an application
for compensation, the Director may permit the installation
of cable television facilities provided that all issues relating
to indemnification and protection of property have been
satisfied.

(f) The Director shall determine whether an application
filed consistent with (d) above establishes a contested case
for compensation pursuant to (d). In such an event the
matter shall be handled in accordance with the Administra-
tive Procedure Act, N.J.A.C. 52:14B-1 et seq., and the rules
of the Office of Administrative Law, N.J.A.C. 1:1-1.1 et seq.

(g) All executed access agreements must be available for
inspection by the Office of Cable Television.

Amended by R.2000 d.155, effective April 17, 2000.
See: 31 N.J.R. 3061(a), 32 N.J.R. 1402(a).

In (b), rewrote the last sentence of the introductory paragraph; in
(c), substituted a reference to cable television companies for a refer-
ence to companies in the introductory paragraph; in (e), changed
N.J.A.C. references throughout; and rewrote (g).

Amended by R.2003 d.452, effective November 17, 2003.
See: 35 N.J.R. 100(a), 35 N.J.R. 5294(a).

Case Notes

Access rights section of the Cable Television Act required payment
of just compensation to building owners by cable television companies
for rights of access and installation. NYT Cable TV v. Homestead at
Mansfield, Inc., 111 N.J. 21, 543 A.2d 10 (1988).

Requirement under Board of Public Utilities rule that cable operator
who desires to install cable must supply property owner with general
description of proposed cable installation adequately describes taking
involved to satisfy requirements of due process. NYT Cable TV v.
Homestead At Mansfield, Inc., 214 N.J.Super. 148, 518 A.2d 748
(A.D.1986), certification granted 107 N.J. 154, 526 A.2d 213, affirmed
111 N.J. 21, 543 A.2d 10.

Board of Public Utilities’ rule regarding just compensation for taking
needed for installation of cable television service provides for adequate
notice by notice to fee holder notwithstanding claims of interests of
tenants, owners of easements and holders of liens. NYT Cable TV v.
Homestead At Mansfield, Inc., 214 N.J.Super. 148, 518 A.2d 748
(A.D.1986), certification granted 107 N.J. 154, 526 A.2d 213, affirmed
111 N.J. 21, 543 A.2d 10.

Board of Public Utilities rule regarding just compensation for taking
needed for installation of cable television service required that compen-
sation be based on difference between fair market value of property
before and after taking. NYT Cable TV v. Homestead At Mansfield,
Inc., 214 N.J.Super. 148, 518 A.2d 748 (A.D.1986), certification granted
107 NJ. 154, 526 A.2d 213, affirmed 111 NJ. 21, 543 A.2d 10.

14:18-4.6 Deposits to insure credit

(a) Where the credit of a customer is not established or
where a customer is in default in the payment of bills, the
cable television company may require a reasonable deposit
as a condition of supplying service or continuing service.

(b) The credit established, by whatever method, shall
apply at any location within the area of the cable television
company furnishing the service; that is, service is not to be
regarded as restricted to a particular location.

Supp. 11-17-03
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(c) The amount of a deposit shall be reasonably related
to the charge for service during a billing period, provided
such period does not exceed two months.

(d) In all cases where bills are rendered quarterly, semi-
annually or annually, the amount of deposit shall not exceed
the estimated average charge for service during any two
months of the billing period.

(e) In determining the amount of any deposit, there shall
be excluded from the average bill such portion thereof, if
any, for which payment is received in advance.

(f) Simple interest, at the prevailing rate determined
pursuant to N.J.A.C. 14:18-3.19, shall be paid by the cable
television company on all credit deposits held by it, provided
the deposit has remained with the cable television company
for at least six months. Moneys collected as deposits, pursu-
ant to this section, shall be held in a separate account and
shall not be used for any purpose other than the mainte-
nance of customer accounts.

(g) Where a customer is in default in the payment of
bills, service shall not be discontinued for failure to make
such deposit except after proper notice, in accordance with
N.J.A.C. 14:18-3.9(b).

(h) If a customer who has made a deposit fails to pay a
bill, the cable television company may apply such deposit
insofar as is necessary to liquidate the bill and may require
that the deposit be restored to its original amount.

Amended by R.2000 d.155, effective April 17, 2000.
See: 31 N.J.R. 3061(a), 32 N.J.R. 1402(a).
In (f), substituted a reference to cable television companies for a
reference to companies.
Public Notice: Interest rates on deposits.
See: 33 N.J.R. 136(a).
Public Notice: Interest rates on deposits.
See: 33 N.J.R. 333(a).
Public Notice: Interest rates on deposits.
See: 33 N.J.R. 734(b).
Public Notice: Interest rates on deposits.
See: 33 N.J.R. 4396(a).
Public Notice: Interest rates on deposits.
See: 34 N.J.R. 4478(a).
Amended by R.2003 d.452, effective November 17, 2003.
See: 35 N.J.R. 100(a), 35 N.J.R. 5294(a).
Substituted “customer” for “subscriber” throughout.

14:18-4.7 Deposits on auxiliary equipment
(a) When a cable television company supplies auxiliary

equipment, such as a converter or other modifying device, to -

a customer’s cable television receiving facility, the cable
television company may require the payment of a reasonable
deposit thereon, provided, however, that said deposit shall
not exceed the replacement cost of the unit(s).

(b) The simple interest provision of N.J.A.C. 14:18-4.6
shall apply to auxiliary equipment deposits. However, mon-
eys collected as deposits pursuant to this section may be
used by the cable television company to defray the cost of
and service to such unit(s).

Supp. 11-17-03

(c) If the cable television company is required to replace
or repair the unit(s) because of customer abuse, the cable
television company may apply such deposit insofar as is
necessary and may require that the deposit be restored to its
original amount.

Amended by R.2000 d.155, effective April 17, 2000.
See: 31 N.J.R. 3061(a), 32 N.J.R. 1402(a).
In (c), substituted a reference to cable television companies for a
reference to companies.
Public Notice: Interest rates on deposits.
See: 33 N.J.R. 136(a).
Public Notice: Interest rates on deposits.
See: 33 N.J.R. 333(a).
Public Notice: Interest rates on deposits.
See: 33 N.J.R. 734(b).
Public Notice: Interest rates on deposits.
See: 33 N.J.R. 4396(a).
Public Notice: Interest rates on deposits.
See: 34 N.J.R. 4478(a).
Amended by R.2003 d.452, effective November 17, 2003.
See: 35 N.J.R. 100(a), 35 N.J.R. 5294(a).
Substituted references to customer for subscriber throughout.

14:18-4.8 Receipts and records

A (a) The cable television company shall furnish a receipt
to each customer who has made a deposit.

(b) Where return of the deposit is made in cash, surren-
der of the receipt or, in lieu thereof, proof of identity may
be required.

Amended by R.2000 d.155, effective April 17, 2000.
See: 31 N.J.R. 3061(a), 32 N.J.R. 1402(a).
Amended by R.2003 d.452, effective November 17, 2003.
See: 35 N.J.R. 100(a), 35 N.J.R. 5294(a).
In (a), substituted “customer” for “subscriber”.

14:18-4.9 Return of deposits

(a) Upon closing any account, the balance of any deposit
remaining after the closing bill for service has been settled
shall be returned promptly to the depositor with interest
due.

(b) With reference to N.J.A.C. 14:18-4.6, Deposits to
insure credit, each cable television company shall review a
customer’s account at least once every two years, and if such
review indicates that the customer has established credit
satisfactory to the cable television company, then the out-
standing deposit shall be refunded to the customer.

(c) With reference to N.J.A.C. 14:18-4.7, Deposits on
auxiliary equipment, the amount of deposit shall be refund-
ed to the customer upon termination of service and return
of the unit(s) in good condition, reasonable wear and tear
excepted. If any portion of the deposit is required to offset
the cost of replacement or repair necessitated by customer
abuse to such unit(s), the difference between such cost and
the amount of deposit shall be refunded to the customer.

Amended by R.2000 d.155, effective April 17, 2000.

See: 31 N.J.R. 3061(a), 32 N.J.R. 1402(a).

Amended by R.2003 d.452, effective November 17, 2003.
See: 35 N.J.R, 100(2), 35 N.J.R. 5294(a).
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