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~CKENSACK MEAI)OWLANI>S DEVELOPMENT'''. 

CHAPTER3A 

'. ADMINISTRATION 

'Allthority 

N.J.SA.13:17-1 e!seq; 

Source and .Effective Date 
· R 1994 · d.8t ~(fective March 29, 1974; · 

See: 6 N.J.R. 209(b). 

·. Exec11tive Order No. 66(1978)· Expiration Date 
. ' '. - ' ' . 

Chapter 3A, Administratipn,explres .on November• 4, 199.6,·except. 
Subchapter 3, Disability Discrimination Gri~v~ce Procedure, wilich is 
exempt fr()rtJ. Executive Order No. 6~(1978) u.nder 28 C.F;R, Pa:rt}5. 

_. . , . ' •.. 
' ' ' 

SUBCHAPTER ·1 .. GENERAL PROVISIONS 
' ' 

19:3A-1.1 Jndiillllification 
19:3A-:i.2 Annual meeting 
19:3A-1.J Petitions for nileinaking 

SlJBCHAf>TER2~a · FLOOD INSURANCE 

19:3A-2.l Required land use and control measures > .• .· , • 
19:3A-2.2 Securing coverage , under the National. Flood Insurance 

Program · · · ·· 

SUBCHAPTER 3 .. DISABILITY>. DISCRIMINATION • 
GRIEVANCE PROCEDURE 

19:3A-"3.1 · Definitions 
19:3A-3.2 :Purpose 
19:3A2-3.3 • Required ADAnotice i .. · ...• 
19:3A-3.4 · Pesjgnated·.ADA coordinator· 
19:3A,-3.5 Complaint procedure 
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19:3A-3.7 Complaint form · 
19:3A-3.8 Investigation 

SUBCHAPTER 1. 

19:3A-1.1··•·•1~demnification ·.· .. '•.. .. .. , . 

(a) Th~ commission shall defend, indelri11ify and h<>ld its,. , 
members and employees' harmless from any liabHity arising 
out of their. activities connected with the extinguishment of a , 

.. fire alleged · to. ,have been a . partial cauge . of the above-
des~ribed accident cm the New Jersey Turnpike, and the 
commission . shall· defray all costs . of defending such action, 
including reasonable counsel fees and . expenses a.nd costs· of 
appeal, . to. the extent that such • liability and c.osts are in 
excess of insurance coverage; ·. provided, hmvever, Jhat su,~h ;> 
members and employees cooperate fully with the Offiee of · 
the Attorney General as provWed by P.:L.1972, c.45 and48. 

' ' ' 

New·Jeniey StateL~rary 

(b) The 'comnil~sfon shalLdefend, indemnify and hoJd its 
··me111bers. and employt;es bahnless. froµf·any liapility arising 
out ,of activities .conqucted · within the scope of their service 
or' employment, and the commission slj#ll · defrafall .costs of 
defendjng suc:h actions, includitlg reasonable counsel fees 
and.expenses and c.osts of appeal, tothe extent that such 
liability and costs are .in excess ofinsurance coverage; 

(c) This.resofotionshaU b~come effective tjpon adoption. 
as J,"equired py law: · · · 

. -,· ' ' 

l9:3A-4'.2 Annual meeting ' . . .. . . . . 
An annual meeting of the H.ackensack Meadowland$ De-

velopment Commission shall be held on the fourthWednes-
. day in tlie month of June. ' . 

R.1974 <i.133, effectiv~ Jpntl 3, 1974. 
Se.e: 6 N.J.R. 281(a).> .· .. ·. ·.· .. · .· . i• .. ·.· 
Amen1ded by Rl994 <i.543, effective November 7; 1994; 
See: }6 N;J;R. 197Q(a), 26 N;J.R.4421(c); · · 

l9:3f'\~l.3 •· Petitions forj-ulemaking . . . .· . . . . 
· (a) Unless otherwise provided in the niks ofthe Hacken~ .. 

sack.· Meadowlands Development. Cqm111ission7 this·. se~tion . 
shall coilstit:ute tb.e pommission's req~irements for the dis-

. positioµ of all requests.for rulemakulg pursuant tQ N.J.S.A. 
S2:14~(f).·· . . . 

' ' 

l.· For additional requireme11.ts,relatingJo petiticn:is for 
a. z<>ning. ·. ~mendment, to the Official . '.Zoning • ~ap, • also 
known as a rezoning, see N,J.A.c:19:4--().29, 
· 2; \ For additional 'requirements· r~l~ting: to petitions for 

an .•.. amendmen,t to . the pistdct Zoning· .. Regulations,\ 
N:J,A.C. '19:4, see N.J.A.C. 19:4--6.30. · 

' : . ', .·• ,". ' .. 

(b) Any · interested person may petitfon the· Hackensack 
Meadowlands Devele>pment C::Oin1llission to promulgate new·· 
rulesi or to amend or'' repeal an:Y OLits existing rules. Such ' 

. petition shall be. filed with the Office of the Chief Engineer, 
in writing, and signed by the petitioner. The petition shall 
st.ate clearly and concisely: · .. · · 

•1·••• ••The s~bstanceor nature of the iulemaking·whiphds. 
requested; . ·. .. .·· · .· · · .. ·.· · .•.. ···· . · •. . . . ... · .... ·. · ·. ·. ·... . · • 

2. The ·reasons. for the • request and the . petitioner's 
interest in_th1:1 request; . . . . . . . 

3 ... · >The<statutory.authority under \'{hich the ··Hacken~ 
; sac:~ Meadowlands Developillent. Commission .. may take 
. the requestedaction; and .· ..•• ,'. ·. · .• · .. ' ' ' '' ' '•· ·.· .. · 

4. Existing·Federalor ,State, statutes'andrules which 
ili.e petitioner .believes inay be pert:jn~11t to the request. 

.... _•:_(.-·_; '. . •. ·.· ._ ·:_·- . . . . r\ _:: ._· ., . · .. _-·. i':_.:"'".· . . .. --~----·. -·.. . --.·--:· .-.· .. _-(cf Petitions· for tlie. promulgation, amendmenf or repeal 
of. a rule by the .. Hackensack·· M{la9owla11ds Devel9p111e11t 

... Con1n1ission shall be sent. by certified, majl and shall .be 
addresse.d to: · ·· · 

. •Hacken!!.ack Meado..vlands.· Development Comniis- .. 
sion .• ·.··•·· •· · · · . · · 
One Dekorte Park Plaza 



. ' 
/ . . . 

LyridhJirst;- New Jersey 0707r _ . _ 
Attention: Office of the Chief Engineer ' . 

,·. ( .: . ,• /· ' ...:..-----, . . ·. _: ·,.: ;_ :··., . ·_ . -.. · 
. (d} Any document submitted to the Hackensack Mead~ _ 

l 

.·. OTHER AGENCIES •-.. . .. . I'... : 

\ ' 

. 1. . ·Ber designed(or niodified),and anchored t~ p'tevent . 
flotation, :collaps~, 'or lateral inovement of the structure; -. . .· . .. -, -•..•. - . . . .· . . . . 'i . . \ ·_. 
- _ 2'. _Use co~struction mat~rials l:lild _ utility eguipmerit · 
tha~ are resistant,to :flood damage; and. . , . 1' · -_ -- · 

.• . . ' '. . ·=;>.c •.. · ; . . . ' ·I . ·. . . , ~: 
lowlands ])evelopnient Co~is!iion that,iS notirt substantial . 
compliance:' with , this section shall riot be deemed to be a 

- petition for niiem,alcing requitjng further ~gency action,. _ · 
The µoc\lment shall be returned to.:sehdei with a defi~ier,.cy . 

_ 3. Us~ construction methods and .practices ithat will 
. Illlilijllize flood damage. -. '· - , _ -

--• explanation: · · · · · · · · ··· · · · · · · 

. • .. (e} Upon'.[eceiptof a petitibn for ruJ~makirtg, the follow-
.. ing sb,all, OC9UI: , / 

1. The petition shall b~ datep, stamped and logged; . 
_ _-. ,.. . . .'. /. .. . . ... , . . . ,-.- .. . .·_' 

2. · A n_otice of petition· shall"J:?e prepared and filed .·· -
_ within 15 days of receipt with die Office of ~strative · 
-Law-iri compliance with 1N.J,A.£, 1:30,...3,6(a); .. -· . ' · 
' .,, . . ( _.:_. :· .... ·_, ',, ·. '· .:· :".' ' ·-_ . 

_ ,(f) Prior to any action taken by tll:e Hackensack Meadow~ · 
.. lands Development ·Commission pt1rsuant to:-:tb,is section, 

: ' .- . . . '. . ' . -. -·,. '. ; : ,, . .: .. . ', . . . .\:;,_ ~1 ·. . _·.. . . . · .... 
(b) ,Th~ Office of die Chief Engiileer, shall r¢tiew all . . '. . 

·_ subdivision proposals an~ other .proposed ile"V d¢velopments · 
to assure that: . ·. . . . ' • ·- .. ·.•. -· . . ' vi . ) .. ' .· ·' 

' . .· .- •' : .,,.~ .:· ... ,.., . ,· . ' . -~ ,• 

. 1. · All such propos~s are c:onsistent with th~-'need to -
--_._ miniinize floo~ damaie; --- · " -· • ·. , . \ ! . · · -... 

•· 2;• '. Afi public u~i9~s ~i;l faciliti~s; such ,as s~";~r, -~as, , 
.. electncal ancl water systems_ are. located, elevated, . and 

,.·consu-ucted t() niinunize:pr eliinin~te fioo_d.dam,age; ~d . :. 
- , 1 3. -Adequafi' drainag~; is ,provideq so as tp .,reduce -_,,, , 

exposure to flood hazards. · --. . . _-- _ -•. • 1 · __ ,_ • . ·· , .• .· 
•• '. ' ' • • r- •• ·-

_- the Of;fice~ of .the, <;.::J:tlef Engineer sµall' revfew the\petition -
and prepare 11, ptelimiriary aµa:J,ysis With reconm1endatioris 

· thereon which shall be submitted'.to the Executive Director , · · . 1 - ... ' -. • · ·-•·• · • . ,. l · · · - . · ' -. . . - - (c) New or replacement water supply systemsario/or·sani~ •-· .· • apd th:e Cc>n,uttissioners: : , - . .., · ·-. · -. • - . . tary ~w~ge systems sli~ be design~d fp minimize/ oi elinli< 
,. (g)"1WJthin ~o <lays followirig receipt ota petition, Jlie nate in.filtratioi:t of flood waters into .the systems: and 1 di~- ' 
Office of .tl!e Chief Engineer shall mail to.the petitfonerand charges froni the systenis intQ flood waters.' 1,()n~site wi:\Ste, .. 
file 'wit1' the Office of Admµii~trative Law. for publi~tion in . disposal--systems shall J,eJocated, so ·as to avoid inipairmeiit -·-

,. the Ne\V Jersey· Register andtice of action" on the petition .- :,of them or cont~iilatjon from, them· during tloodiiig: · . 
. _whieh shall' contain the information prescribe!! by l'•q:A.C. ·· - - ·-- · · · ·. · J · · 

1. :30-,.3_;6_ fh,.)_. __ -_ ·: ',> R.1974 d.213; effectiye August 2, 1974, _ __ 
\'L See:'-6N.JR369(b). . _·. · ,- ·_.-. ' i 

Aµleitded by R.199~ d;543, effective'Nove~ber. 7, 1994; . ' 
- _---·• (h) In accordaiice with~.J.A.C l:30;-1Ji(c), the Comn,iis-
sion's a_ctiori ori a petition·may include: . • --- ·· ·, . · 

See: 26_N,J;R._ 1970(~), 26 N;J.R. 44?1(c). _-. . ! 
.. ' ' ._· ,_: _·, . :·,. ... . . . . ! '•. ;· · __ ' 

)_' 1. ·Denial ·of the petitfon; ·• · · -· · 19:3A.,,.2.2.. Securing cover~ge 1.1nder the N)Jtionali Flood-_ . 
- , 2. , Filing a notic,e of proposed rule of.a notice of pre- · . · Insurance Prograni:· · · · J · · · 

-. propC>s~l for a rule with~he Office ofA,d.Ig~~tra'.tive Law;; \ . ( a) . The Hac~~nsack Meadowlands Developfu~nt ' Q,1,11~ . , . 
?r . ~ · · _. , . _ , _ : i :: _ , . .· _ missiojl hereby evidences a positive interest inJ;securi,ng 
_ 3. ·- Referral of the Platter_ for further' qeliberations, ~e · fl~od insurance _coyerage under the Na,tiomµ,F/bod Ins11(• ·_ 

-· nature. of vvbich. shall_ qe sp¢cified and which sha.q con-·•. · . ance · Program. because 1Jf a- clear danger of fle>oduig and th~ ·_ 
.. ·,•elude upon_ a specified date. The results '·of these -further---_ resultant dam1;tge to property· in '·the 'Hackensack :Meadow~ . 

deliberations shall be mailed to the petitioner and sqall ,~e lands Oistrict. . . - i . _-
sulimitted t9 the Office of :Admiirlstra,tive Law" for ·pUbli- . - - . 1 -

catio:n in the New Jersey Registe,r.\ ' -· . . ' . \ : (b)The Executive D!Ie~to~ of fhe~I:Iackens~ck/Mea~ow-_ 

• . · ;New Ruie, R.1991 d.553, eff~ctiv~ November 4; 1991. 
See: ?3 N.J;R. 1917(a); .23 N.J.R .3346(!1), · 

,SUBCHAPfER 2. FLOOD INSURAN<::E :• 

• liuids -Development Coi;nnus~1011 shall.1:>e, the perstm respo11• 
sible for -·the implementation and coordination of ~e Feder~ -
al Flood . Insurance. Prqgrain. within the 'Haclcerisick : Mead-. 
owla,nds Distri~t. . · i · / .. • --

I 

. ( C) : The Exicutive Director of the 'a'ackensa~k) Meadow~ -; 
._lands Developm~ilt Oommission shWI be the persor,. respcip.-

t< · sible to furnish on requ~st,- by an apptopr;iate E'eder~ror: 
_l9:3A-2.1\ . Required land _US~ and ,control measure, St~te 9fficial qt by a 9esig~ated representative Qf the Na~ 

(a) .-The ,Office of, the Chief ijngine~t shall review all..., tional-Insqrers Association; -mformatfon..'for each .structure 
permit applications for new construction ·or substantial' im- . . · con~tructed within Ul~ area ci special flood J.,.a~lirds after< 

/ prove:i;nepts t~ deterµ1,ine whether . proposed ,bt1ilding si~es -flood insurance is made availabl~ in ~he community ~tjnc~rn- -.. __ J 
'. -~ill b~, re~so~ably safe ~om flooding,( If a proposed build~ . fog its first floor eleyation; ~d if. there is- a bas~tiient t.he., ( · · · 

mg. site lS lil a location that has a flood hazard; arty I distance from the first floor 'tO the, bottom of ·ihe fowest 
proposed :new construction or subs;antial inlprovenient (in:, . opeajng-,vhere _water., flowing -over the gi;otmd w6uld1 enter ; . 
duding prefabricated and n;iobile homes) must.: . , · · · · said -basement. , · · · · · ·- · 

. . . . . . . . ' 

-_----o_---~·-. ' . 
- . 

3A·2· 
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HACKENSACK MEADOWLANDS DEVELOPMENT· 
. - ' ' -. . .. . . ·,· . ·: . ,. ' 

(d) The Executive Director of t)J.e Hackensack Meadow- 1 

lands Development Commission .shall be the person respoh- . 
sible for the preparation'. and , submission to the Federal 
Flood Insurance Administrator an annual report concerning 
the activities·ofthe District related to the .National 'Flood 
Insurance· .Program. 

(e) The Hackensack Meadowlands I Development Como 
mission office located at One DeKorte Park Plaza, Lyn-
dhurst, N.ew Jersey,. shall be the• 1ocal repository where. flood 
insurance and flood hazard maps will be. available· for public 
inspection. · · · · · · 

(f) · The Hackensack Meadowlands Development• Com-
mission hereby agrees to mall,ltain in force land use and 
control measures that meet the requirements set forth ip,.the 
regulations promulgJted by the Federal Insurance Adminisa 
tration. A copy of these land use and control measures are 
attac;hed hereto and made a part of this document. 

19:3A:...3.2 

4. Estimates relating · to the flood-prone areas con-
cerning: 

i I Population; 

ii. Number ofrn;1e tp four-family residences; 

iii. :t'!umber of small businesses; and 

iv; . Number of other structures. 

R1974 d.212,. effective. August 2, 19R , 
See: 6 N.J.R. 361(d), . . ·' •,· . . . .. 
Amended b{R.1994 d.543, effective November 7; 1994. 
See: 26 N.J.R. 1970(a), 26 N.J.R. 442l(e). 

SUBCHAP'J'ER 3. DISABILITY DISCRIMINATION 
. GRIEVANCE PROCEDURE 

(g) The Hackensack Meadowlands Develop,ment Com-. 
mission will comply with the regulations of the N atio.nal ; · · 
Flood Insurance Program to: 

·i\ . 
Authority 

N.J.S.A. .13:17-1 · et s~q., specifically 13:17--o(i), 
. and N.J.A.C. 19:4--'6.27. . 

- . ' _-

1. Recognize and duly evaluate flood hazards in all 
official-,actions relative to land . use in the , areas having 
special.flood hazards and·to take such.other official action 
as may be, necessary to carry out the objectives of the 
program; 

2. Assist ,the adm~istrator ~d/or the State· of New 
Jersey if requested in delineating the Jimits of the areas 
having special· .flood .hazards on available local ·maps.·of 
sufficient scale to identify the location of building sites; .. 

3. Provide such information as .the . administrator . . . . '( 

and/or the State· of·New Jersey may· request concerning 
present uses and occupancy of the flood plain; 

. ' . - •. . . 

4. · Cooper:ate with neighboring jurisdictions, with·.· re-
spect to adjoining drainage areas and floqd plains in order 
to prevent the aggravation ofthe flooding problem; 

5. Cdoperate with Federal, State, . ancl local agencies 
and. private firms which Undertake to·. study su~ey. maps 
and identify flood-prone areas. . . 

' (h) In• addition to the. above, tbe Hackensack Meadow-
lands Deve~opment·commission hereby ·provides·. !he. follow-
ing additional informatio;n .. as part of our application· re~ 

-questing eligibility under the Federal Flood InsurancePro-
gram: 

,· , ·,_ 1. 

1. A clean map of the Hackensack Meadowlands DiS'-
trict delineating· its limjjs which can be . reproduced for 
publication; 

2. A map of· the Hackensack Meadowla11ds District· 
)dentifying local flood plains ~nd showing thenames of 
rivers, prooks, streams, creeks and other similar bodies of 
water that cause floods; ·• · · 

3. A. summary of the history of floodiilg; 

Source· and Effective· Date 

R.1994 d.15, effective January 3, 1994. 
See: 25 N.J.R. 3946(b), 26 N.J.R. 251(a). 

19:3A-3.1 Definitions 
I 
(a) The following words and terms, · as used in this chap-

ter, shall have the· following meanings, unless the con~ext 
clearly indicates otherwise. 1 1 

"ADA" means the Ame'ricans with Disabilities Act, 42 
U.S.C.A. § 12101 et geq. , 

"Agency" means· the Hackehsac~ Meadowlands Divelop-
merit Commission. . · · . · · 

· · "Designated clecision · maker" means the Executive. Di-
rector· of the Hackensack Meadowlands' Development Com-
niission or his or her designee. 

/ 

19:3A-3 .. 2 Putpose 

(a) These rules are adopted by the\ agency in, satisfaction 
of the requirements of the ADA and regulations promulgat-
ed pursuant thereto, 28 C.F.l~. 35.J07. · · · · 

.. (b) The purpose of these rulesisto establish a designated 
coordinator Whose . 'duties shall include assuring that . the· 
agency complies with and carries out its responsibilities 
under the ADA. Thbse duties shall also include the investi-
gation of any c:ompl~int filed with the agency .pursuant to 
N.J.A.C. l9:3A-35 through 3.8. 

3A-3 5-15-95 



19:)A-J.3.· 
,:;,_ .· '. ' ' .... \ 

19:31\.-3.3 . Required ADA n<>tic~ .·· 
Ihadclition to any other advice,. assistance or accommoda-. 

tion provide cl, a .copy of the following no~ice' shall beCgiv-en 
to anypne Who inquires regarding the agency's compliance 

- \\Tith : the ADA pf Jb.e i availabHity of accom1Uoqation which, 
would allowa q11al~ie(t individu~ with a disability to receive, 

· services or . participate in a. program or activity . provided by · 
die "agency. · · · · 

AGENCY NOTICE\OF ADA PROCEDURE 
The agency has·. adopted ari internal grievance procedlire 

providingfor.pro:vipt0ancl equita,l;>le resolution of9ompl,aints 
allegipg ariy.·action prohibited by .tlle .. U:S. ·Department of 
Justice -regulations· ipplemexiting Title ll of iheA,mericans 
with pi~al:>,ilities Act. . Title Il states, in. part, that "n,o 
othel"Wise qualifiecl d.isabled · individual .shall, sdlely • by reason 
of such disability, be 'exclude.cl from ,participationiin, ,be 

· de11iedthe b.~nefits 9f or be subjected to discrimination''<in 
programs or activities sponsored.· by a public entity. · 

Rules describing .... ~d gC>yerning' the< internal. grievan.ce 
procedure can be J9und in Jlle .·. New Jersey AdrilinistraHve 
Code, N;J.A,C.19:3A-3.1. et, seq; As tho~e · mles indicate, 
complafu,.ts . should· be addre,ssed to the agency's. designated. 

·ADA Coorginat9r,\vhohas been.designated, to coordinate 
ADA- compliance efforts, atthe following· i;tddress. · · · ( 
.... ·.·.·• . . .· • .· . ..· · .. ··· ··. .· f 

· AbA Coordinator ' 
Hac~ensack·.·Meadowlands . beyelopme11f Co:mmis-.• 
sion 
One DeKoite Park Plaza 
Lyudhhrst, New J~rsey 07071 · ··• .· ·. ·.···· . 

L A com.plaint may be. filed in writing· or orally, but. 
shoajdcontain the name andaddress, ofthe pen,011Jiling 
it, and brieflyi:lescribe th~ alleged violation, A.form.for. 
this purpose Js available fr.om the designated AOA.coot-.. , 

6· ·. The right of a perso11lo a prolllpt and/ equitable. 
resolution C>f the co1Uplainffilecl hereunder .. will n<:>Lbe 
µnpaired. by,theperson's pursuit ·of other remrdies,sut:p···. 
as <the filing c>f an ADA complaint with the .r~sponsible . 
Federal dep~rtment oragertcyor the NewJerseyDivisiori 
on Civil Rights. Use o.f this grievance. procecl:urejs not. a·· 
prereqjiisite to the pursuitof othepemedies. , · 

,;; ·/,::,. .' > :' . :.-i '' . ;<>,'· '; ·. _:.· ·, ,·.<' ·'..'·/. . --.:,' ·-_:-··1::_ .. '.'· . -~ . ''. ... ,: . ·.:-: 

7. .The niles.will be i::qnstrued to 'protect the .su1;>stan-
tive rights.of intei;ested persons,to meetappropriate· .. due 
process ~tandards and to assurf that the agency ponipHes . 
With. the ADA and implementing Federal rides. • .. ·· 

:':' -" ·- ,.· . -,...,.:·, ' ··\ . ... ·, ·!-

19:3A-3.4 ... ·.•Designatec:IAD.t\ coorc:linator 
. -~ .-·- ' . . -., •' . 

(a) ThedesignatM coordinator of,'.ADAcompJia,nce and 
complaint investigation for the agen,cy is: · · · 

,._.,. ,',• 

·.)\DA Coordinator 
, '1 .. ' ·- ' 

Hai::kensack· Meadowfa~d's.Develgpment· ·Comrnis-
sipn · 
One DeKorte Park Plaza .. 
Lyndhurst, New Jersey 07971 

i (b) All inquides regarding the agency's ·compliance with. 
tlie ·. ADA and .·.the. availability • of. acco~odaHqh .. which. 
would allow a qualified fadividuaf with a disability to receive 
services or participate in a program·•. or. actfvity provided · by 
the itgencyshoyld be .directed to the. designatedcporqinator ·. 
identified in (a) above, . 

(¢) .All··copi.plaints. alleging that.the ·agency hasfailect··to .·· 
•' . . ... ·•··. . . ' •.. • • .• . . . . .. ·· ·.·• . . · .....• 1-, . . .· . . . 

comply with or has acted in awayth.atis prohibited by tlie · 
ADA should t>e ·. direc:ted tortlie designated ADN coorqinll~ 
tor identified·}n this section, itl ac9or1dance with ithe procec ·. 
dures .set fcirthjn N,J;J\.C:.19:3.A-3.5 through 3.8. 

,diriator. ,,ln cases. of empl?ynient, related ~omplaints, the· 
proceduI"eS e~~ablished by the Dep~rtinent of Personnel, , · '. 19:3A--3.5 CoIDplaint pro<;ec:lure ·. .. . . , 

\ N.J.AC.4A:7-,,l.1 et.seq. \vill ;be followed where applic:a- . , ... ,· .· ... ·· .. ·· .. ·.. , . , • . .. . .• .• . . . 1 
. ble. · · · · · · A complaint alleging ,tllatthe agency ha{ faileqt9 comp I 
. .· 2; A complaint sho.uld be filed womptly;within. 20 with the ADA or has acted in a waytbat is proliitiited byth.' 
days ~fter the. complainant b~coilles aw~re of the alleged ADA shall .. be submitted either in writing or or:auy to th . 
violation. < (Processing of.· allegatioqs . of discrimination .·.· designated .. ···· ADA>coordina,tor identified' in ·. }U.A.C. 
wh.i~hocc;u.rr.ed be.fore .• th. is griev.a.ncepr·o·'··ced.\lre was in 19:3l\-3.4:• A complaint alleging employment·(ii§ctirnina-
1 · ill b · ·ct·· · ct· · b · b · ··) ti·o.n .. · .... will.·· .. ·• .• b .. e···· .. ·.··.P.r.·\o .. c.e .... s .. se.d .. ·•.· .. p·urs·u. a. n. t. .. t.o.·.it·h··e.·.··•ru.••.1 ... es ... of .. ¢. ... ·.e .• n .. ···e.pa·r·t .. • p ace w . e e9ns1. ere · on a c.·. a~e~ y. 0 case•·.··· .. ·.i:is1s . . . '.. . . . . . . . 

· · · · r lllent .. of :Pe.rspnn.el, N.J.AC4A:7~1.1 through 3.,4, if thos 
3. Art favestigation, as maybe apprnpriate, wiff fqlloW •· .. ·. rules ate appHcabh;: · · ' 

the filing of a complaint. · · The investigation will pe C?n-
ducted by the agency's de§jgnated ADA ~qordinatq_r. 

· ... The · 11,des conteinplate-infornii;tL but. thon;lllgh . investigi;t-
tions, aff orcling all interested persons and their represen-
tatives, if axiy, · an· opportunity· to submit evidence releva,nt 
to a complaint. . .. . .. 

4: Tn most case.s a written dete;mination as to the 
vali~ity.of tfie complaint and a description .e>fthe resolu- .. 
tion.,;iLany, WilLpe issuecl _by,the. clesignatedd¢cision 
mAfcer. and a copy forwarded. t9 the con:1plaina11t n.o later 
than 45 days after its filing, · · ·. 

5. ·. The· ADA coordinatot•wm maintain the/files and 
records of the: agency relating to the complaints filed. 

5-15-95 

·-·_-_> : ',_··> '·' _\ 
19:3A-:t6 Compla1nf contents 

_. .. ' .. _---:- _·:--,.· __ ':'"'" . '··--,' ··:·_·_ '. . '.,<;.' ·.'. ' --~. ,· .:: ,' .·_. ·::"· ,· t, (_ . .-.-:_· 
(a} A cqmplaint submitted pursuant· to this :subchapte,. 

niay be. sqbtnittecf in. or ·on 'the Jorin ·set forth .h N.lA.C 
19:3A~3.7. . 

. . . . 

(b) A complaint sub~itted pursuant to this istibchapte 
· shall include the following iJ:lfprmation: · 

.. , ' 

l. . The. ntime · of the complainant, arid/or ·a~Yalterxiat 
contact person designatedby the . complain~t. · tq ~ecdv · · 
communicatio1:1 or provideinformation .. for• ·complain 




