
Hyundai/Kia Multistate Immobilizer Settlement

Important Dates

March 31, 2027
Claim Deadline
Funds are limited and will be disbursed on a rolling basis
until the limited fund is exhausted. Once the funds are
exhausted, no further claims will be paid, so please do not
wait to submit your claim.

The Multistate Immobilizer Settlement offers eligible Hyundai and Kia customers the
following benefits:

1. If your eligible Hyundai or Kia vehicle experienced a Qualifying Theft or Qualifying
Theft Attempt, you may receive financial compensation. You may receive up to
$4,500 for a total loss or up to $2,250 for partial loss. For a qualifying theft attempt
you may be eligible for up to $375 for reasonable expenses related to the attempt. To
qualify:

At the time of the qualifying theft or theft attempt, your vehicle either had the
Software Upgrade installed or you had an appointment scheduled for the
upgrade.
The qualifying theft or theft attempt occurred on or after April 29, 2025, but
before your vehicle received the free zinc sleeve installation or by March 31, 2027.

2. A zinc-reinforced ignition cylinder protector (zinc sleeve) can be installed at no cost at
any authorized Hyundai or Kia dealership. This hardware upgrade provides extra
protection against theft methods popularized on social media.
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Note: This is different from the free Software Upgrade, which also helps prevent theft.

Funds are limited and will be disbursed on a rolling basis until the limited fund is
exhausted. Once the funds are exhausted, no further claims will be paid, so please do not
wait to submit your claim.

Eligible Vehicles: Vehicles that were not factory-equipped with an immobilizer and is one
of the below models:

Hyundai

Model Model Year

Accent 2018 - 2022

Elantra 2011 - 2022

Elantra GT 2013 - 2020

Genesis Coupe 2013 - 2014

Kona 2018 - 2022

Palisade 2020 - 2021

Santa Fe 2013 - 2022

Santa Fe Sport 2013 - 2018

Santa Fe XL 2019

Sonata 2011 - 2019

Tucson 2011 - 2022

Veloster 2012 - 2017

Venue 2019 - 2021
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Kia

Model Model Year

Forte 2014 - 2021

K5 2021 - 2022

Optima 2011 - 2020

Rio 2012 - 2021

Sedona 2011 - 2021

Seltos 2021 - 2022

Sorento 2011 - 2022

Soul 2020 - 2022

Sportage 2011 - 2022

Your Legal Rights and Options:

Do
Nothing

If you chose not to do anything, you will not receive any benefits
available to eligible consumers as a result of the Multistate Immobilizer
Settlement.

Submit a
Claim

You are eligible to submit a claim if you own or lease an Eligible Vehicle
and you either already had the Software Upgrade installed or you can
provide documentation to demonstrate that you had an appointment
scheduled to receive the Software Upgrade at the time of the Qualifying
Theft or Qualifying Theft Attempt. In addition, the Qualifying Theft or
Qualifying Theft Attempt must have occurred on or after April 29, 2025,
but before the earliest of the date (1) your vehicle received the free zinc
sleeve installation on your Eligible Vehicle or (2) March 31, 2027.
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Your Legal Rights and Options:
Eligible Consumers who experienced a Qualifying Theft are eligible to
request reimbursement up to $4,500 for the Total Loss of a Vehicle or
reimbursement up to $2,250 for the Partial Loss of a Vehicle.

Eligible Consumers who experienced a Qualifying Theft Attempt are
eligible to request reimbursement of up to $375 for Reasonable
Attempted Theft Expenses.

The deadline to submit a claim is March 31, 2027. Funds are limited and
will be disbursed on a rolling basis until the limited fund is exhausted.
Once the funds are exhausted, no further claims will be paid, so please
do not wait to submit your claim.

      If you require further assistance, please email the administrator at
HyundaiInfo@HKMultistateImmobilizerSettlement.com
      or KiaInfo@HKMultistateImmobilizerSettlement.com.
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