
CASINO CONTROL COMMISSION 

Administrative correction. 
See: 28 N.J.R. 4805(a). 
Amended by R.1997 d.134, effective March 17, 1997. 
See: 28 N.J.R. 2531(a), 29 N.J.R. 928(a). 

Added (b )4xiv. 
Amended by R.1997 d,427, effective October 6, 1997. 
See: 28 N.J.R. 5060(a), 29 N.J.R. 4307(b). 

Added (b )4xv. 
Amended by R.1997 d.447, effective October 20, 1997. 
See: 29 N.J.R. 2811(a), 29 N.J.R. 4560(a). 

In (b )8, inserted "and the soft count room or hard count room"; and 
inserted (b )8v. 
Amended by R.1998 d.18, effective January 5, 1998. 
See: 29 N.J.R. 3432(b), 30 N.J.R. 112(b). 

In (a), amended N.J.A.C. references; in (b), rewrote the second 
sentence; in (b )4, rewrote the second sentence and added the third 
sentence; deleted existing (b )4i through (b )4xiv; inserted new (b )4i 
through (b )4iv; recodified (b )5 as (b )4v; recodified (b )6 through (b )8 
as (b )5 through (b )7; rewrote (b )7i through (b )7iv; deleted (b )9 and 
(b)lO; deleted (d) and recodified existing (e) as (d); deleted (f); and 
added new (e) through (g). 
Amended by R.1998 d.113, effective March 2, 1998. 
See: 29 N.J.R. 4671(a), 30 N.J.R. 869(a). 

Added (h). 
Amended by R.1998 d.164, effective April 6, 1998. 
See: 29 N.J.R. 2632(a), 30 N.J.R. 1304(a). 

In (b ), rewrote the introductory paragraph and lxiii. 
Amended by R.1998 d.371, effective July 20, 1998. 
See: 29 N.J.R. 4672(a), 30 N.J.R. 2639(b). 

In (b ), rewrote the introductory paragraph and 4. 

Case Notes 
Casino Control Act does not confer private cause of action in favor 

of losing players. Miller v. Zoby, 250 N.J.Super. 568, 595 A.2d 1104 
(A.D.1991), certification denied 606 A.2d 366, 127 N.J. 553. 

Credit transaction may not be bifurcated with casino personnel 
receiving payment of counter check at off-site location and counter 
check then being released when funds are received at cashiers' cage. 

· Petition of Adamar of New Jersey, Inc., 222 N.J.Super. 464, 537 A.2d 
704 (A.D.1988). 

Commission need not accept relationship between casino applicant 
and parent company in licensing determination; licensing requirement 
of "meaningful contribution" to training program invalid as vague and 
as improper rulemaking. In re Application of Playboy-Elsinore Associ-
ates, 203 N.J.Super. 477 (App.Div.1985). 

No "state action" involved in search of casino patron and drug 
seizure; implication of exclusionary rule. State v. Sanders, 185 N.J.Su-
per. 258 (App.Div.1982). 

Violations; corporate responsibility; penalties. Div. of. Gaming 
Enforcement v. Sterr, 8 N.J.A.R. 449 (1986). 

19:45~1.llA Jobs compendium submission 
(a) Each applicant for a casino license shall, pursuant to 

N.J.S.A. 5:12-70j and 99a(2) and (3), prepare and maintain 
a jobs compendium consistent with the requirements of this 
section detailing job descriptions and lines of authority for 
all personnel engaged in the operation of the hotel, casino 
and casino simulcasting facility. Unless otherwise directed 
by the Commission, a jobs compendium shall be submitted 
to the Commission for approval at least six months prior to 
the projected date of issuance of a certificate of operation. 
The Commission shall review each jobs compendium and 
shall determine whether the job descriptions and tables of 
organization contained therein conform to the licensing or 
registration and chain-of-command requirements of the Act 
and the Commission's regulations. If the Commission finds 
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any insufficiencies, it shall specify the same in writing to the 
casino license applicant, who shall make appropriate altera-
tions. When the Commission determines a submission to 
be adequate with respect to licensing or registration and 
chain-of-command, it shall notify the casino license, appli-
cant accordingly. No casino licensee shall commence gam-
ing operations unless and until its jobs compendium is 
approved by the Commission. 

(b) A jobs compendium shall include the following sec-
tions, in the order listed: 

1. An alphabetical table of contents listing the posi-
tion title and job code for each job description included in 

' (b )3 below and the page number on which the corre-
sponding job description may be found; 

2. A table of organization for each department and 
division, including all positions regardless of whether the 

. positions require a license or registration, and illustrating, 
by position title, direct and indirect lines of authority 
within the department or division. Each page of a table 
of organization shall specify the following: 

i. The date of its submission; 

ii. The date of the . previously submitted table of 
organization which it supersedes; and 

iii. A unique title or other identifying designation 
for that table of organization. 

3. A description of each employee position which 
accurately corresponds to the position title as listed in the 
table of organization and in the alphabetical table of 
contents. Each position description shall be contained on 
a separate page, organized by departments or divisions, 
and shall include, at a minimum, the following: 

i. Position title and corresponding department; 

ii. Salary range; 

m. Job duties and responsibilities; 

iv. Detailed descriptions of experiential or edu-
cational requirements; 

v. Projected number of employees in the position; 

v1. Equal employment opportunity class or subclass; 

vii. Proposed registration or license rank consistent 
with the requirements of the Act and the Commission's 
rules; 

viii. The date of submission of each employee posi-
tion job description and the date of any prior job 
description it supersedes; and 

ix. The date of submission and page number of 
each table of organization on which the employee 
position title is included. 

(c) Except as otherwise provided in (d) below, any 
amendment to a previously approved jobs compendium, 
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including any amendment to a table of organization, may be 
implemented by the casino licensee without the prior ap-
proval of the Commission, provided that: 

1. The amendment is immediately recorded in the 
jobs compendium maintained by the licensee on its prem-
ises; and 

2. . The amendment is submitted to the Commission by 
the end . of the business day on the date of implementa-
tion, including at a minimum, the following: 

i. .'\. detailed cover letter listing by department each 
position title to which modifications have been made, a 
brief summary of each change, instructions regarding 
any changes in page numbers and the date of imple-
mentation; and 

ii. The proposed changes to the information re-
quired by (b) above, including the corresponding job 
descriptions and tables of organization, contained on 
pages which may be used to substitute for those sec-
tions of the jobs compendium previously approved by 
the Commission. 

( d) A casino licensee shall not be required to comply with 
the filing requirerµents of (c) above for amendments to job 
descriptions for the following positions: 

1. Positions which do not require a license or registra-
tion; 

2. Positions which require a casino service employee 
registration, provided that the casino licensee files with 
the commission a notice of any addition, deletion or 
amendment to any position that requires casino service 
employee registration. Such notice shall include the title, 
department, job code, salsry grade and tabh~ of organiza-
tion on which that position is identified. 

(e) Notwithstanding any other requirement of this sec-
tion, each casino shall submit a complete and up-to-elate 
jobs compendium in accordance with (a) above to the 
Commission 18 months after its receipt of a certificate of 
operation and every two years thereafter, unless otherwise 
directed by the Commission. 

(f) Each casino licensee shall maintain on its premises a 
complete, updated copy of its jobs compendium which shall 
be made available for review upon the request of the 
Division or the Commission. 

(g) Whenever required by this section, a casino licensee 
shall file three copies of a jobs compendium and three 
copies of an amendment to a jobs compendium with the 
Commission. A casino license applicant shall file four 
copies of a jobs compendium with the Commission and one 

· copy with the Division. Each copy shall be in a format 
prescribed by the Commission, including a cover indicating 
tbe name of the casino licensee or apnlicant, the date of the 
submission and the label "Jobs Compendium Submission" 
or "Jobs Cnmpendiurn AmePdment" as appropriate. 

OTHER AGENCIES 

(h) Each casino licensee shall submit to the Commission 
. a list of employees who · have received compensation of 
$100,000 or more, including salary, bonuses, incentives, profs 
it sharing or any other compensation as indicated on the 
employees' annual Internal Revenue Service Form W-2. 
Such list shall be submitted to the Commission by March31 
for the preceding tax year and shall include the following for 
each employee listed: 

1. The name of the employee; 
2. The license or casino service employee registration 

number, if applicable; 
3. The position of the employee and the correspond-

ing job code for such position; 
4. The total amount of compensation received by the 

employee; and 
5. Each form of compensation received, such as sala-

ry, bonuses, incentives or profit sharing, and· the amount 
thereof. 

(i) No provision of this section or any other Commission 
rule shall be construed so as to limit a casino licensee's 
discretion in utilizing a particular job title for any position in 
its jobs compendium. 

New Rule, R.1986 d.240, effective July 7, 1986. 
See: 17 N.J.R. 2747(a), 18 N.J.R. 1402(c) .. 
Petition for Rulemaking: Job descriptions. 
See: 20 N.J.R. 1002(c). 
Amended by R.1989 d.169, effective March 20, 1989. 
See: 20 N.J.R. 3120(b), 21 N.J.R. 780(a). 

(b)2: deleted requirement concerning number of persons employed 
and added "date of submission" language. (b)3: added "at a mini-
mum" to "Each job description ... " and· deleted iv and v. Existing vi 
through x redesignated iv through viii; added ix. (c)J: added "changes 
in page numbers" requirement; in (c)2, (b) above was (b)3 above. 

· Added new (d) and changed existing (d) to (d)l, with changes; added 
(d)2. 
AmJnded by R.1990 d.523, effective November 5, 1990. 
See: 22 N.J.R. 2253(a), 22 N.J.P... 3391(b). 

Deleted requirement that a casino licensee file job compendium with 
Division of Gaming Enforcement. 
Administrative Correction to section heading. 
See: 25 N.J.R. April 5, 1993. 
Amended by R.1994 d.140, effective March 21, 1994. 
See: 26 N.J.R. 114(a), 26 N.J.R. 1379(a). 
Amended by R.1996 d.249, effective June 3, 1996. 
See: 28 N.J.R. 1360(b), 28 N.J.R. 3008(a). 

19:45-1.12 Personnel assigned to the operation and 
conduct of gaming 

(a) Each casino licensee shall be required to employ the 
personnel herein described in the operation of its casino and 
casino simulcasting facility, regardless of the position titles 
assigned to such personnel by the casino licensee in its 
approved jobs compendium. Functions described in this 
section shall be performed only by persons holding the 
appropriate license required by the casino licensee's ap-
proved jobs compendium to perform such functions, or by 
persons holding the appropriate license required by the 
casino licensee's approved jobs compendium to supervise 
persons performing such functions, subject to the limitations 
imposed by N.J.A.C.19:45c,l.ll(a). 
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1. Each casino licensee shall at all times maint~in a 
level of staffing that ensures the proper operation and 
effective supervision of all authorized games and simul-
cast wagering in the casino and casino simulcasting facili-
ty. 

2. Each casino licensee shall be required to employ a 
person referred to herein as a casino manager. The 
casino manager shall be the executive assigned the re-
sponsibility and authority for the supervision and manage-
ment of the overall operation of a casino licensee's casino 
games department including, without limitation, the hiring 
and terminating of all casino personnel and the creation 
of high employee morale and good customer relations, all 
in accordance with the policies and practices established 
by the casino licensee's board of directors or non-corpo-
rate equivalent. 

i. In the absence of the casino manager and the 
assistant casino manager, should the establishment have 
an assistant casino manager, a table games shift manag-
er, slot shift manager or keno shift supervisor, as 
applicable, who is employed within the casino games 
department shall be designated by the casino licensee 
as the person responsible for the overall operation of 
the casino games department and such person shall 
have the authority of a casino manager. 

ii. Notwithstanding the foregoing, if a casino licen-
see chooses, pursuant to N.J.A.C. 19:45-1.ll(b)4, to 
establish an independent slot department or an inde-
pendent keno department, the independent slot depart-
ment shall be supervised and managed by a slot depart-
ment manager in accordance with (h)5 below, and the 
independent keno department shall be supervised and 
managed by a keno manager in accordance with (k)3 
below. 

(b) The following personnel shall be used to operate the 
table games in an establishment: 

1. Casino clerk shall be the person located at a desk 
in the pit to prepare documentation required for the 
operation of table games including, without limitation, 
Requests for Fills, Requests for Credits, Counter Checks 
and documents that evidence the exchange of gaming 
chips or plaques as part of credit or debit card chip 
transactions. 

2. Dealers shall be the persons assigned to each craps, 
mini-craps, mini-dice, baccarat, blackjack, spanish 21, rou-
lette, minibaccarat, red dog, sic bo, big six, casino war, pai 
gow, pai gow poker, caribbean stud poker, let it ride 
poker, three card poker, fast action hold 'em, colorado 
hold 'em poker and poker table to directly operate and_ 
conduct the game. 

3. Stickperson shall be the , dealer assigned to each 
craps table to control the dice and may be responsible for 
the proposition wagers made at the craps table. At the 
casino licensee's option, <'- stickperson may also be as-
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signed to a mini-craps table, in addition to the required 
dealer, to control the dice and may be responsible for the 
proposition wagers made at the mini-craps table. 

4. Boxperson shall be the first level supervisor as-
signed the responsibility of directly participating in and 
supervising the operation and conduct of the craps game. 

5. Floorperson shall be the second level supervisor 
assigned the responsibility for directly supervising the 
operation and conduct of a craps game, and the first level 
supervisor assigned the responsibility for directly supervis-
ing the operation and conduct of a baccarat, blackjack, 
spanish 21, roulette, mini-craps, mini-dice, sic bo, mini~ 
baccarat, red dog, casino war, pai gow, pai gow poker, big 
six, caribbean stud poker, let it ride poker, three card 
poker, fast action hold 'em, colorado hold 'em poker or 
poker game. · · 

6. Pit boss shall be the third level supervisor assigned 
the responsibility for the overall supervision of the opera-
tion and conduct of a craps game and the second level 
supervisor assigned the responsibility for the overall su-
pervision of the operation and conduct of a blackjack, 
spanish 21, roulette, mini-craps, mini-dice, minibaccarat, 
big six, sic bo, red dog, casino war, pai gow, pai gow 
poker, caribbean stud poker, let it ride poker, three card 
poker, fast action hold 'em, colorado hold 'em poker or 
baccarat game. 

7. Poker shift supervisor shall be licensed as a casino 
key employee and shall be the supervisor assigned and 
present during a shift with the responsibility for directly 
supervising all activities related to the operation and 
conduct of poker. A poker shift supervisor may also 
supervise table games other than poker in lieu of a pit 
boss in accordance with the provisions of this section. 

8. Table games shift manager shall be the supervisor 
assigned to each shift with the responsibility for the 
supervision of table games conducted in the casino and 

· casino simulcasting facility. 

( c) Each casino licensee shall maintain the following min-
imum levels of staffing: 

1. One casino clerk shall be assigned to the entire 
casino facility; 

2. One dealer shall be assigned to each blackjack, 
spanish 21, roulette, minibaccarat, sic bo, red · dog, pai 
gow, -pai gow poker, big six, mini-craps, mini-dice, casino 
war, caribbean stud poker, let it. ride poker, three card 
poker, fast action hold 'em, colorado hold 'em poker and 
poker table; 

3. Three dealers shall be assigned to each craps and 
baccarat table; 

4. One boxperson shall be assigned to each craps 
game; 

5. One floorperson shall supervise: 
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i .. Not more than four blackjack, spanish 21, rou-
lette, pai gow poker, minibaccarat (using only the deal-
ing procedures in N.J.AC. 19:47-7.7(c)l or 2), mini-
dice, sic bo, red dog, casino war, caribbean stud poker, 
let it ride poker, three card poker, fast action hold 'em, 
colorado hold 'em poker or big six tables, or any 
combination thereof; or 

ii. Not more than two minibaccarat tables if either 
table uses the dealing procedure in N.J.A.C. 

· 19:47-7.7(c)3; or 

iii. Not more than one blackjack, roulette, pai gow 
poker, mini-dice, sic bo, red dog, casino war, caribbean 
stud poker, let it ride poker,· three card poker, fast 
action hold'em or big six table, and one minibaccarat 
table which uses the optional dealing procedure in 
N.J.A.C. 19:47-7.7(c)3; 

1v. Not more than two craps tables; or 

v. Not more than. one craps table and one 
blackjack, spanish 21, roulette, minibaccarat (using only 
the dealing procedures in N.J.A.C. 19:47-7.7(c)l or 2), 
mini-dice, sic bo, red dog or big six table; or 

or 

vi. Not more than one mini-craps table;• or 

vii. Not more than one baccarat or pai gow table; 

viii. As to the game of poker: 

(1) If the poker shift supervisor is supervising only 
poker. tables, not more than eight poker tables or, if 
no floorperson assigned to poker by a casino licensee 
has any responsibilities for seating players, not more 
than 10 poker tables; or , 

(2) If the poker shift supervisor is supervising both 
poker tables and table games other than poker, not 
more than four poker tables; 

6. One pit boss shall supervise not more than 16 
gaming tables; and 

7. One poker shift supervisor shall supervise all open 
poker tables; provided, however, that the poker shift · 
supervisor may supervise a total of not more than 16 
poker tables and table games other than poker (in lie4 of 
a pit boss) if fewer than 16 poker tables are open. 

(d) Notwithstanding the provisions of (c)5 above: 

1. If a casino licensee has six or fewer poker tables 
open for gaming activity, no poker floorperson shall be 
required . and the poker tables may be supervised by the 

.. poker shift supervisor, provided that the poker shift su-
pervisor is not supervising any other table games; and 

OTHER AGENCIES 

,2. If a casino licensee has at least one but fewer than 
four poker tables open for gaming activity, the poker shift 
supervisor may supervise any combination of not more 
than. four poker tables and table games other than poker 
(in lieu of a pit boss) and no floorperson shall be required 
to supervise the poker tables provided that the floorper-
son supervision requirements for games other than poker 
are satisfied. 

(e) Notwithstanding the provisions of (c) above, a casino 
licensee may implement a plan for revised supervision by 
floorpersons, poker shift supervisors or pit bosses. In any 
plan for revised supervision: 

1. One floorperson may supervise not more than six 
blackjack (none of which shall offer the streak wager 
permitted under N.J.A.C. 19:47-2.22), spanish 21, rou-
lette, minibaccarat (using only the dealing procedures in 
N.J.A.C. 19:47-7.7(c)l or 2), mini-dice, sic bo, red dog or 
big six tables, or any combination thereof; 

2. One pit boss may supervise not more than 24 
gaming tables; 

3. One poker shift supervisor may supervise a total of 
not more than 24 poker tables and gaming tables other 
than poker (in lieu of a pit boss), provided that: 

i. The poker shift supervisor is supervising all poker 
tables which are open to the public; and 

ii. One floorperson may supervise not more than six 
poker tables; 

4. One floorperson may supervise two craps tables 
and one additional blackjack, spanish 21, roulette, mini-
baccarat (using only the dealing procedures· in N.J.A.C. 
19:47-7.7(c)l or.2), mini-dice, sic bo, red dog or big six 
table; and 

5. One floorperson m:ay supervise one craps table and 
two additional blackjack, spanish 21, roulette, minibacca-
rat (using only the dealing procedures . in N.J.A.C. 
19:47-7.7(c)l or 2), mini-dice, sic bo, red dog or big six 
tables, or any combination thereof. 

(f) The casino manager or table games shift manager 
shall notify the Commission and the Division no later than 
24 hours in advance of implementing or changing any plan 
for revised supervision, provided, however, that notice may 
be provided less than 24 hours in advance in circumstances 
which are emergent or may otherwise not reasonably be 
anticipated. Such notice shall include, without limitation, 
the following information: 

1. The pit number and configuration of any pit affect-
ed; 

2. The type, location and table number of any table 
affected;, 

3. The standard staffing level required for the gaming 
table or tables and the proposed variance therefrom; 
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4. The start date ~d time, and the dur~timi; of the 
revised s~pervi$ion; and 

5. The basis for the decision to revise. the number of · 
supervisory personnel; which· shall include ' any . relevant 
factors which demonstrate that proper operation and 
effective supervision of the affected gaming tables wiU be 
maintained, including, as,applicable, a showing: 

i. That · .. the revised· supervision is justified by a 
reduced volume of play .at. the · !ipecified times and 
gaming tables in the casino or casino simulcasting 
facility; 

ii. That_ the parti~ular dealers or supervisors as-
signed to the affected tables possess a degree of skill 
and experience inclicative of sufficient ability to operate 
the affected tables with revised supervision, in which 
case a record of the personnel assigned to su,ch. tables 
during the period or l'evised. supervi!lion shall be ma.in-
tained; . . . . . 

iii. That a reduced number of gaming tables will be · 
operating in the affected pits, which are in a configura-
tion to ensure proper supervision and operation; · or 

. . 

iv. Any other facts or.circumstances which establish 
that a revision in the number of supervisory personnel 
is appropriate. 

(g) The Commission may, at 1:111y time upori 12 hours 
notice, direct that the plan for revised supervision shall be 
terminated and that the licensee shall maintain standard 
staffing levels as defined in ( c) above. 

(h) The· following personnel shall be used· to maintain 
and operate the slot machines and bill changers in ari 
establishment: 

1. Slot mechanics shall be the persons assigned the 
responsibility for repairing and maintaining slot machines 
and bill changers in proper operating condition and par-
ticipating in the filling of payout reserve containers. 

2. Slot attendants shall be the perso:Qs assigned the 
responsibility for the operation of slot machines and bill 
changers, including, but not limited to, participating in 
manual jackpot payouts and filling payout reserve contain~ . 
ers. At the discretion of the casino licensee, slot attend-
ants may, using currency obtained froin an imprest fund 
issued py .the cashiers' cage, the master coin bank or a slot 
booth in accordance with int.emal control procedures 
approved by the Commission, pay slot jackpots of less 
than $1,200 pursuant to N.J.A.C. 19:40-l.40E, ancl accept 
currency and coupons from patrons in exchange for cur~ 

· rency. 

) 3. Slot supervisors shall be the first level supervisors 
assigned the responsibility for directly supervising . the 
operation of slot machines and bill 'chang.ers, 
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4. · Slot shift manager shall be the second level supervi-
: sor with the responsibility for the overall supervision of 
. the slot machine arid bill changer operation for each shift. 

5. Ifa casino licensee chooses to establish an indepen-
dent slot department pursuant to N.J,A.C.J9:45-l.ll(b)4, 

. the slot department manager shall be the executive as-
signed the responsibility and authority for the supervision 
and··management of the .. overall operation of the• casino 
licensee's slot machines and bill changers including, wit~-
out · limitation, the . hiring and terminating of all slot . 
department personnel and the creation of high employee 
morale and good customer relations, all in accordance 

.. with the policies and practices established by the casino 
· ... · licensee's board of directors or non-corporate equivalent. 

. In the. absence of the slot department manager, the slot 
· shift· manager· shall have the authority of the slot depart-
ment manager. 

(i) The following personnel shall, at a minimum, be used 
. to operate a simulcast counter in a casino simulcasting 
facility:. · · · · 

1. Casino pari-mutuel cashiers shall be assigned the 
responsibility of generating, and. issuing to patrons, pari-
mutuel tickets and credit vouchers, conducting credit card 
a11d debit card cash transactions, niaking simulcast pay-

, outs to patrons, and I redeeming credit vouchers for p'a-
trons. At the discretion of a casino licensee, a casino 

· pari-mutuel cashier ("vault cashier") may, alternatively, 
be assigned the responsibility to control the currency and . 

( coin in the. simulcast vault; as provided in N.J.A.C. 
· J9:45:....l.14A and USA. A vault cashier on a shift shall 
. not perform any other functions of a casino pari-mutuel 
cashier on the same shift; and 

2. Simulcast c6unter shift supervisor shall be the first 
level supervisor assigned the responsibility for directly 
supervising the operation and conduct of the simulcast 

. counter; 

G) The following personnel, at a minimum, shall. be used 
at k.eno: 

· 1. Keno writer shall be the person assigned the re-
sponsibility to generate keno tickets, redeem coupons, 
.conduct credit card arid debit card cash transattions, 
accept wagers and· issue keno payouts at a keno booth, 
roving keno work station or satellite keno booth. 

2.. Keno · shift supervisor shall·· be the supervisor as- · 
signed to each shift with the responsibility for directly 

· supervising all activities at a keno booth, roving keno 
· work station.s and satellite keno bo9ths. · 

.. 3. If a casino licensee chooses to establish an indepen-
dent · keno departm~nt pursuant to N.J:A.C. 
19:45-l.11(b)4, the keno manager shall be the executive 
assigned the responsibility and authority for the supervi-
sion·. and management . of the overall . operation of the 

· game of keno by the casino licensee, including, · without · · 
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limitation, the hiring and terminating of all keno person-
nel in accordance with the policies and practices estab-
lished by the casino licensee. 

(k) Nothing in this section shall be construed to limit a 
casino licensee from utilizing personnel in addition to those 
described herein nor shall anything in this section be con-
strued to limit the discretion of the Commission to order the 
utilization of additional personnel by the casino licensee 
necessary for the proper conduct and effective supervision 
of gaming in an establishment. 

Amended by R.1982 d.206, effective July 6, 1982. 
See: 13 N.J.R. 534(b), 14 N.J.R. 710(d). 

Added 10 to (a). 
Amended by R.1986 d.308, effective August 4, 1986. 
See: 18 N.J.R. 1096(a), 18 N.J.R. 1614(b). 

( a )5iv added. 
Amended by R.1987 d.395, effective October 5, 1987. 
See: 19 N.J.R. 54(b), 19 N.J.R. 1826(b). 

Added text to (a)Siv "or a combination ... ". 
Petition for Rulemaking: Personnel assignments. 
See: 20 N.J.R. 1002(c). 
Experimental 90-day implementation pursuant to N.J.S.A. 5:12-69(e), 

(P.L. 1987 c.354), 5:12-70(f) and 5:12-lO0(e), effective April 11, 1988 
( expires July 10, 1988). 

See: 20 N.J.R. 769(a). 
Amended by: R.1988 d.387, effective August 15, 1988. 
See: 20 N.J.R. 765(a), 20 N.J.R. 2090(a). 

Added "and bill changers". 
Amended by R.1989 d.169, effective March 20, 1989. 
See: 20 N.J.R. 3120(b); 21 N.J.R. 780(a). 

(a)7: added assistant casino manager proviso; deleted (a)8 and 
renumbered existing 9 and 10 as 8 and 9. In (d), added "appropriate 
license and position endorsement required by ... jobs compendium" 
language. 
Amended by R.1990 d.323, effective July 2, 1990. 
See: 21 N.J.R. 3080(a), 22 N.J.R. 2039(a). 

Revised (a)6i to elaborate 9n supervisory duties of the pit boss. 
Amended by R.1991 d.381, effective August 5, 1991. 
See: 23 N.J.R. 1302(a), 23 N.J;R. 2323(a). 

Added new subsection (a), recodifying (a)-(c) as (b)-(d); deleted 
(d). 

Stylistic revisions throughout new subsection ( c ). 
Amended by R.1991 d.532, effective November 4, 1991. 
See: 23 N.J.R. 2231(a), 23 N.J.R. 3348(a). 

Added "red dog" game to (b)2; (b)5ii; (b)5iv; and (b)6i-ii. 
Amended by R.1991 d.615, effective December 16, 1991. 
See: 23 N.J.R. 2922(a), 23 N.J.R. 3820(b). . 

Revised (b )2, added Sic bo. 
Amended by R.1992 d.120, effective March 16, 1992. 
See: 24 N.J.R. 56(a), 24 N.J.R. 972(a). 

Revised (b )5 regarding first level supervisor responsibilities, deleting 
(b )Si-iii structurally. Added new ( c )-(g), recodifying existing ( c )-( d) as 
(h)-(i). In (g), added expiration date of September 16, 1992 for ( d), 
(e) and (f). · 
Amended by R.1992 d.334, effective September 8, 1992. 
See: 24 N.J.R. 2136(a), 24 N.J.R. 3098(b). 

Moved "baccarat" to (c)3 from (c)2 to correct text to conform with 
provisions that three dealers be present for baccarat. 
Amended by R.1992 d.335, effective September 8, 1992. 
See: 24 N.J.R. 1249(b); 24 N.J.R. 3098(c). 

Moved language from subsection (d) to end of subsection (a) regard-
ing staffing level requirements. 

Deleted (g), which had set a September 16, 1992 expiration date for 
subsections (d), (e) and (f). 
Notice of Temporary Adoption of New Rules and Amend.ments. 
See: 24 N.J.R. 1517(a). 

New rules and amendments for the game of pai gow poker. 
Amended by R.1992 d.406, effective October 19, 1992. 
See: 24 N.J.R. 569(a), 24 N.J.R. 3742(a). 

OTHER AGENCIES 

Pai gow poker provisions added on permanent basis. 
Amended by R.1992 d.411, effective October 19, 1992. 
See: 24 N.J.R. 558(a), 24 N.J.R. 3753(a). 

Pai gow added. 
Amended by R.1993 d.37, effective January 19, 1993. 
See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b). 

Simulcast provisions added. 
Administrative Correction. 
See: 25 N.J.R. 2507(a). 
Amended by R.1993 d.319, effective July 6, 1993. 
See: 25 N.J.R. 1673(a), 25 N.J.R. 2911(a). 
Amended by R.1994 d.141, effective March 21, 1994. 
See: 25 N.J.R. 5906(aj, 26 N.J.R. 1380(a). 
Temporary Amendment: Double Down Stud. 
See: 26 N.J.R. 4445(a), 
Amended by R.1995 d.11, effective January 3, 1995. 
See: 26 N.J.R. 4174(a), 27 N.J.R. 144(a). 
Amended by R.1995 d.285, effective June 5, 1995. 
See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a). 
Amended by R.1995 d.306, effective June 19, 1995. 
See: 27 N.J.R. 1162(a), 27 N.J.R. 2455(a). 
Amended by R.1995 d.371, effective July 17, 1995. 
See: 27 N.J.R. 1370(a), 27 N.J.R. 2706(a). 
Amended by R.1995 d.430, effective August 7, 1995. 
See: 27 N.J.R. 1767(b), 27 N.J.R. 2967(a). 

Added Caribbean stud poker. . 
Amended by R.1995 d.534, effective October 2, 1995. 
See: 27 N.J.R. 2119(a), 27 N.J.R. 3795(b). 
Amended by R.1995 d.623, effective December 4, 1995. 
See: 27 N.J.R. 3596(a), 27 N.J.R. 4912(b). 
Amended by R.1995 d.652, effective December 18, 1995. 
See: 27 N.J.R. 3595(b), 27 N.J.R. 5043(a). 
Administrative Correction to (c)5i. 
See: 28 N.J.R. 2404(a). 
Amended by R.1996 d.356, effective August 5, 1996. 
See: 28 N.J.R. 2352(b), 28 N.J.R. 3818(b). 
Amended by R.1996 d.439, effective September 16, 1996. 
See: 28 N.J.R. 2809(a), 28 N.J.R. 4236(a). 
Amended by R.1996 d.443, effective September 16, 1996. 
See: 27 N.J.R. 3597(a), 28 N.J.R. 4235(b). 
Amended by R.1996 d.532, effective November 18, 1996. 
See: 28 N.J.R. 3907(a), 28 N.J.R. 4899(a). 
Amended by R.1997 d.130, effective March 17, i997. 
See: 28 N.J.R. 2807(a), 29 N.J.R. 918(a). 

In (i), inserted reference to slot games department; in (i)l, added 
responsibilities of the vault cashier. 
Amended by R.1997 d.133, effective March 17, 1997. 
See: 29 N.J.R. llO(a), 29 N.J.R. 921(a). 

In (b )3, added second sentence. 
Amended by R.1997 d.134, effective March 17, 1997. 
See: 28 N.J.R. 2531(a), 29 N.J.R. 928(a). 

In (b)2, (b)5, (b)6, (c)2 and (c)Si, added reference to three card 
. poker. . 
Amended by R.1997 d.215, effective May 19, 1997. 
See: 29 N.J.R. 542(a), 29 N.J.R. 2468(b). 

In (b)7, inserted last sentence; in (c)7 and (e)3, inserted "(in lieu of 
a pit boss)"; subdivided (d); in (d)l, inserted "poker" preceding 
"floorperson" and deleted second sentence relating to assignment of 
floorperson when seven or more poker tables opened; added (d)2; and 
made nonsubstantive changes throughout section. 
Administrative correction. 
See: 29 N.J.R. 3270(b). 

In (b )5, (b )6 and ( c )2, inserted reference to mini-craps. 
Amended by Rl997 d.427, effective October 6, 1997. 
See: 28 N.J.R. 5060(a), 29 N.J.R. 4307(a). 

Inserted references to mini-dice throughout. 
Amended by R1998 d.18, effective January 5, 1998. 
See: 29 N.J.R. 3432(b), 30 N.J.R. 112(b). 

Rewrote (a)l; added (a)2 through (a)2ii; amended (b)8; deleted 
(b)9; amended (f) and (h); rewrote (h)5 and added N.J.A.C. reference; 
deleted (i)3; amended G)2; rewrote G)3; and deleted (/ ); 
Amended by R.1998 d.148, effective March 16, 1998. 
See: 30 N.J.R. 36(a), 30 N.J.R. 1059(a). 
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Inserted '.'conducting credit card arid debit card cash transactions" in 
(i)l and G)L 
A.in.ended by R.1998 d.371, effective July 20; 1998. · 
See: 29 N:J.R. 4672(a), 30 N.J.R. 2639(b). . 

In (b) and (c), inserted references to fast action hold 'em throughout. 
Amended by R.1999 d.29, effective January 19, 1999. · · 
See: 30 N.J.R. 30(a), 31 N.J.R. 144(a). · 

In. (b) and (c), inserted references to casino war and fast action 
hold 'em. · · 
Amended by R.1999 d.42, effective February 1, 1999. 
See: 30 N.J.R. 4034(a), 31 N,J.R. 454(a). . .· 

In (c)5, inserted "(using only the dealing procedures in N.J.A.C. 
19:47-7.7(c)1 or 2)" following "minibaccara:t" aiid inserted a reference 
to casino war in i, added a new ii and recodified former ii through v as 
iii through vi; and in (e)f, inserted "(using only the dealing procedures 
in N.JA.C. 19:47-7.7(c)l or 2)" following "minibaccarat". 
Amended by R.1999 d.247, effective August 2, 1999. 
See: 31 N.J.R. 842(a), 31 N.J.R. 2248(a). 

In ( c)5, inserted a new iii, and recodified former iii through vi as iv 
through vii... . . 
Amended by R.2000 d.2, effective January 3, 2000. 
See: 30 N.J.R. 4149(a); 32.N.J.R. 71(a:). 

Inserted references t.o spanish.21 and casino wat throughout; and iil-
(c)5i and (e)l, inserted "(using only the dealing procedures in N.J.A.C. 
19:47-7.7(c)1 or 2)" following "minibaccarat". . · 
Amended by R.2001 d.24, effective January 16, 2001. 
See: 32 N.J.R. 3754(a), 33 N.J.R. 287(a). .. ' 

In (e)l, inserted "(none of which shall offer the streak wager 
permitted under.N.J.A.C. 19:47-2.22)" preceding", ·spanish 21'\ 
Amended by R.2001 d.77, effective March 5, 2001. · 
See: 32 NTR. 4381(a), 33 N.J.R. 842(a). 

Rewrote (c); and added (e)4 arid 5. 
Amended by R.2001 d.288, effective August 20, · 2001. 
See: 32 N.J.R. 4240(a), 33 N.J.R. 2824(a). 

19:45-1.12A 

In (b)2, (b)5, (b)6, (c)2 and (c)5, added references to colcirado 
hold 'em poker. . 
Amended by R.2002 d.132, effective May 6, 2002. 
See: 34 N.J.R. 17(a), 34 N.J.R.1735(a). · 

In (h)2, substituted ", using currency" for "also accept currency arid .. 
coupons from patrons in exchange for currency", and inserted ", pay 
slot jackpots of less th.an $1,200 pursuant to N.J.A.C. 19:40-l.40E, and 
accept currency and coupons from patrons in exchange for currency" at 
the end of the paragraph. 
Petition for Rulemaking. 
See: 34 N.J.R. 1750(a), 2154(a). 

Case Notes 

Examination of ~asino clerk responsibilities. Playboy-Elsinore Asso-
ciates v. Strauss, 189 N.J.Super. 185 ():.,aw Div:1983). 

19:45:-l.12A Internal control procedures for access badge 
system and issuance of temporary license 
credentials 

Each casino licensee shall establish procedures and a 
· control plan for readily identifying each employee of a 
casino licensee who is permitted, during the normal course 
of performing his or her duties or · during emergencies, to 
have access to one or more r.estricted areas; and. for issuing 

. temporary license credentials . and access · badges. These 
procedures and control plan shall be submitted, reviewed 
and modified in conformance with · the provisions of 
N.J.A.C. 19:45-1.3. 
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2. Contain a sep~rate marked compartment for each 
corresponding slot machine, so that all hopper fills stored 
in the hopper storage area can be segregated and identi-
fied by sl0t machine. 

( c) Each hopper storage area shall: 

1. Be constructed so as to provide maximum security 
for the coins or tokens stored in it; 

2. Be secured by two separate locks, the keys to which 
shall be different from each other. One of the keys, 
which may be the same as the key which opens the slot 
machine corresponding to that hopper storage area, shall 
be maintained and controlled by the sl~t department. 
The other key, which shall be different from the key 
securing the corresponding slot machine, shall be main-
tained and controlled by the casino security department, 
in a secure area within that department, and access to 
that key may be gained only by a supervisor in that 
department. Removal of the key from this area may be 
undertaken only for use and return no later than the end 
of the shift of the department member to whom the key 
was issued, and upon the approval of a supervisor of that 
department, and entry of the following information into a 
log: 

i. The signature of the department member to whom 
the key was issued; 

ii. The signature of the supervisor authorizing such 
issuance; 

iii. The date and time issued; and 

iv. The date and time replaced; and 

3. Include a device that indicates when the door of the 
hopper storage area is open. 

( d) Hopper storage areas shall be filled and utilized in 
accordance with the procedures in N.J.A.C. 19:45-1.41 and 
a casino licensee's system of internal controls. No hopper 
storage area and no compartment within a hopper storage 
area that supplies two or more slot machines shall contain 
more than triple the hopper inventory level of each of the 
hoppers in its corresponding slot machine. 

New Rule, R.1992 d.360, effective September 21, 1992. 
See: 24 N.J.R. 2137(a), 24 N.J.R. 3336(a). 
Amended by R.1994 d.504, effective October 3, 1994. 
See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a). 
Amended by R.1997 d.489, effective November 17, 1997. 
See: 29 N.J.R. 1289(a), 29 N.J.R. 4862(b), 

Rewrote (b ); inserted new (b )1, (b )2 and ( c ); recodified existing 
(b)l through (b)3 as (c)l through (c)3; recodified existing (c) as (d); 
and in ( d), added the second sentence. 

19:45-1.37 Slot machines and bill changers; electronically 
erasable/programmable storage media; 
identifications; signs; meters 

(a) Unless otherwise authorized by the Commission, each 
slot machine in a casino shall have the following identifying 
features: 

45-76.3 
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1. A manufacturer's serial number affixed to. the out-
side of the slot machine cabinet in a location as approved 
by the Commission. 

2. An asset number that is permanently imprinted, 
affixed or impressed on the outside of the machine. The 
asset number must be conspicuous and clearly visible to 
persons involved in removing or replacing the slot drop 
bucket or. slot drop box in the slot machine and through ' 
the casino licensee's closed circuit camera coverage sys-
tem. The size and location of the asset number are 
subject to prior approval by the Commission; 

3. A display located conspicuously on the front of the 
slot machine that automatically illuminates when a player 
has won a jackpot not paid automatically and totally by 
the slot machine and which advises the player to see an 
attendant to receive full payment; 

4. A display on the front· of the slot machine that · 
provides fair notice of the following: 

i. The rules of play, character combinations which 
will award payouts and the related payouts; 

ii. If the slot machine offers a payout of merchan-
dise or some other thing of value, a clear description of 
the merchandise or thing of value, including its cash 
equivalent value (unless the payout is an annuity jack-
pot), and the dates that the merchandise or thing of 
value will be offered if the casino licensee establishes a 
time limit for offering the merchandise or thing of 
value as provided in N.J.A.C. 19:45-1.40A; provided, 
however, that the display need only contain the name 
or a brief description of the merchandise or thing .of 
value offered if a sign containing all of the information 
specified in this subparagraph is displayed near the slot 
machine in a manner and location approved by the 
Commission; 

iii. If the slot machine offers a progressive jackpot, 
the dates the progressive jackpot will be offered and the 
payout limit, if the casino licensee establishes a time 
limit or payout limit as provided in N.J.A.C. 19:45-1.39; 
provided, however, that: 

(1) If no time limit or payout limit is established, 
the display shall state that the casino licensee re-
serves the right to change or discontinue the progres-
sive jackpot upon 30 days notice; · 

(2) If no time limit may be established as provided 
in N.J.A.C. 19:45-l.39(n), the display shall state the 
progressive jackpot amount may not . be removed 
until won by a patron; or 

(3) The display need not contain any of the infor-
mation required by this subparagraph if a sign which 
does contain this information is displayed near the 
slot machine in a manner and location approved by 
the Commission; 
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iv. If the slot machine is equipped with a payout-
only hopper, a statement either that: 

(1) Any prize tokens that are paid out as a jackpot 
.from that hopper cannot be used to activate play at 
any slot machine; or 

(2) Any coins or slot tokens that are paid out from 
that hopper cannot be used to activate play at that 
slot machine; 
v. If the slot machine is equipped with multiple 

hoppers and has the win meter permitted by (b )4ii 
below and NJ.AC. 19:46-J.26(c)5, a statement, ap-
proved by the Commission, that reasonably explains to 
patrons the information disclosed by the win meter; and 

vi. If the slot machine offers an alternative jackpot 
of either cash or merchandise or some other thing of 
value pursuant to N.J.AC. 19:45-l.40A(m), or an an-
nuity jackpot with a cash payout option pursuant to 
N.J.AC. 19:45-l.40B, in addition to any other require-
me~t imposed by (a)4i through v above, a clear descrip-
tion of the jackpots and options that are available to a 
winning patron and all essential terms governing the 
exercise of any option; provided, however, that the 
display need only contain a brief description of the 
jackpots offered if a sign containing all of the informa-
tion specified in this subparagraph is displayed near the 
slot machine in a manner and location approved by the 
Commission; 
5. A mechanical, electrical, or electronic device that 

automatically precludes a player from operating the slot 
machine after a jackpot requiring a manual payout and 
requires an attendant to reactivate the machine; 

6. A slot machine tower light that complies with the 
requirements of NJ.AC. 19:45-l.37B; and 

7. A location number that is affixed to the outside of 
the machine. The location number must be conspicuous 
and clearly visible to persons involved in removing or 
replacing the slot drop bucket or slot drop box in the slot 
machine and through the casino licensee's closed circuit 
camera coverage system. The size and location of the 
location number are subject to prior approval by the . 
Commission. 

(b) Unless otherwise authorized by the Commission, each 
slot machine in a casino shall be equipped with the follow-
ing: 

1. A mechanical, electrical or electronic device, to be 
known as an "in-meter" that continuously and automati-
cally counts the number .of coins or slot tokens placed· by 
patrons into the machine for the purpose of activating 
play; 

2. A mechanical, electrical or electronic device, to be 
known as a "drop meter," that continuously and automat-
ically counts the number of coins or slot tokens that are 
dropped into the machine's slot drop bucket or slot drop 
box; 
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3. For each hopper in a slot machine, a separate 
mechanical, electrical or electronic device, to be known as 
a "jackpot meter," that continuously and automatically 
counts, for that hopper only, the number of coins, prize 
tokens or slot tokens that are automatically paid by the 
machine from the corresponding hopper and that displays 
the aggregate number so counted; provided, however, 
that: 

i. In lieu of the jackpot meter for a payout-only 
hopper displaying the aggregate number of coins, slot 
tokens or prize tokens paid out from that hopper, each 
casino license_e that uses a slot machine which is capa-
ble of converting the number of coins, slot tokens or 
prize tokens paid out from a payout-only hopper into 
the equivalent number of coins or slot tokens that 
match the denomim;tion of the coin or slot token which 
that slot machine is designed to accept in order to 
activate play (the "machine denomination equivalent"), 
may, in accordance with internal controls approved by 
the Commission, set the jackpot meter connected to 
each payout-only hopper in that slot machine to contin-
uously and automatically count and display the aggre-
gate number of coins, slot tokens or prize tokens paid 
out from that hopper by its machine denomination 
equivalent (for example, the jackpot meter on a 25¢ slot 
machine may display the payout of one $3.00 prize 
token as the payout of "12" quarters); and 

ii. Each slot machine with multiple hoppers may 
have a single jackpot meter to count and display the 
aggregate number of coins, slot tokens or prize tokens 
paid out from that machine's hoppers provided that: 

(1) Each hopper is connected to that meter; 
(2) The jackpot meter counts and displays, in ac-

cordance with (b)3i above, the aggregate number of 
coins, slot tokens or prize tokens paid out from a 
payout-only hopper by its machine denomination 
equivalent; and 

(3) Each payout-only hopper has a separate jack-
pot meter, to be known as a "payout-only jackpot 

· meter," that counts and displays the aggregate num-
ber of coins, slot tokens or prize tokens actually paid 
out from that hopper only; and 

4. A mechanical, electrical or electronic device, to be 
known as a "win meter," visible from the front of the 
machine, that, upon a player hitting a winning combina-
tion, advises the player of the number of coins, prize 
tokens or slot tokens for that round that have been paid 
to the player by the machine . from the corresponding 
hopper; provided, however, that multiple win meters, as 
provided in (b )4i or ii below after approval of the casino 
licensee's internal controls therefor, shall be used on each 
multiple hopper slot machine whenever one or. more 
winning combinations that are hit on the same round of 
play at that machine entitle the winning player to auto-
matically receive coins, slot tokens or prize tokens from 
both hoppers and each hopper contains a different dee 
nomination of coins, slot tokens or prize tokens, as fol-
lows: ' 
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i. A separate win meter for each hopper that, for 
the round inwhich a winning combination is hit, advises 
the winning player of the actual number of coins, slot 
tokens or prize tokens won from that hopper only; or 

ii. A win meter to which each hopper is connected 
that advises the winning player of the aggregate number 
of coins, slot tokens or prize tokens won that round 
from both hoppers after first converting the aggregate 
number of any coins, slot tokens or prize tokens won on 
that round from a payout-only hopper into its machine 
denomination equivalent, and a separate win meter, to 
be known as a "payout-only win meter," connected to 
each payout-only hopper that advises the player of the 
number of coins, slot tokens or prize tokens actually 
won on that round from the corresponding hopper only 
(for example, a win meter on a multiple hopper 25¢ slot 
machine may, pursuant to this paragraph, record the 
payout, on the same round of piay, of one $3.00 pi-ize 
token and two quarters as the payout of "14" quarters, 
provided there is a separate payout-only win meter 
advising the player that one prize token was paid out). 

(c) Unless otherwise authorized by the Commission each 
slot machine which does not totally and automatically pay 
the full amount of a jackpot to a patron shall be equipped 
with a mechanical, electrical or electronic device to be 
known as a "manual jackpot meter" that continuously and 
automatically records a pulse(s) for a predetermined num-
ber of coins or slot tokens that are to be paid manually. ' 

( d) Unless otherwise authorized by the Commission, 0 each 
slot machine that accepts currency shall have meters that 
accomplish the objectives set forth in (b) and ( c) above. 

( e) Unless otherwise authorized by the Commission, each 
slot machine that has an attached billchanger shall also be 
equipped with mechanical, electrical or electronic devices as 
follows: 

1. A "cash box" meter that continuously and automat-
ically records the total dollar amount of all currency 
accepted by the bill changer or, as an alternative, a 
connection to a computer system approved by the Com-
mission that determines the total dollar amount of all 
currency accepted by t~e bill changer from data supplied 
from the bill meters required by ( e )2 below; 

2. A number of "bill meters," that continuously, auto-
matically and separately count, for each denomination of 
currency accepted by the bill changer, the actual number 
of bills accepted by the biH changer; and 

3. If the attached bill changer can accept coupons but 
does not contain the coupon meters identified in N,J.A.C. 
19:45-1.46B: . 

i. A "numerical coupon meter" that continuously, 
automatically and separately counts the total number of 
all coupons accepted by the bill changer; and 

19:45-1.37 

ii. A "value coupon meter" that continuously, auto-
matically and separately counts the total dollar value of 
all coupons accepted by the bill changer. 

(f) Each casino licensee that operates a slot machine with 
an attached bill changer that is controlled by a software 
program which may be modified without replacing any 
physical element of the bill changer (for example, by down-
loading software to the storage medium on which the bill 
changer control program is stored) shall submit for review 
and approval internal controls which shall address, at a 
minimum, the following: 

1. · The method for detecting authorized and unautho-
rized software changes; 

2. The creation ofa daily report from its slot monitor-
ing system which immediately . documents the software 
change; 

, 3. Procedures for the control and installation of the 
software by the slot department; 

4. The creation of a slot software control log by the 
slot department evidencing all authorized changes to the 
bill changer software; and 

5. The review and comparison of the report and log 
required in (f)2 and 4 above 1;,y either the surveillance, 
security, casino accounting or management information 
systems department for any deviations and investigation. 

(g) All meters described in this section and in N.J.A.C. 
19:46-1.26 shall be placed in a position so that the numbers 
thereon can be read and recorded without· opening the slot 
machine. 

(h) Each casino licensee shall set each of its slot machine 
games to have a theoretical payout percentage that complies 
with N.J.AC. 19:46--'l.28A and shall maintain a record of 
each slot machine game setting and the theoretical payout 
percentage for each slot machine game. No cash issued to a 
slot rriachine patron §hall result in a deduction from gross 
revenue unless the patron's entitlement to the payment is 
determined by the approved program that controls the slot 
machine and the payment is recorded on the jackpot or 
manual jackpot meter required by (b )3 and ( c) above, the 
progressive jackpot meter required by N.J.A.C. 
i9:45-l.39(b)2 or inaccordance with procedures authorized 
by N.J.A.C. 19:45-l.4OA and 1.40B. 

(i) Each slot machine in a casino shall have such test 
connections as may be specified by the Division and ap-
proved by the Commission for the on-site inspection, exami-
nation, and testing of such machine. 

G) . Each slot machine in a casino shall have devices, 
equipment, features and capabilities as may be required by 
the Commission for that particular model of slot machine 
after the prototype model is tested and examined by the 
Division. 
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(k) If the probability of hitting a proposed jackpot is 
greater than 34 million to I one, the jackpot shall not be 
approved by the Commission unless it is offered on a linked 
progressive slot machine; provided, however, that this sub-
section shall not apply to a jackpot with a probability that 
may exceed 34 million to orte during the game cycl~ due 
solely to the intervening occurrence of free play awards 
between the activation of a play and the award of the 
jackpot. 

( 
Amended by R.1987 d.302, effective July 20, 1987. 
See: 18 N.J.R. 2005(a), 19 N.J.R. 1321(a)'. 

(a)4 and (f) substantially amended. 
Petition for Rulemaking: Slot machine bill changer machine. 
See: 19 N.J.R. lllO(a). 
Amended by R.1988 d.224, effective May 16, 1988. 
See: 20 N.J.R. 516(a), 20 N.J.R. 1099(c). 

Substantially amended. 
Experimental 90-day implementati.m pursuant to N.J.S.A 5:12-69(e), 

(P.L. 1987 c.354), 5:12-70(f) and 5:12-lO0(e), effective April 11, 1988 
( expires July 10, 1988). 

See: 20 N.J.R. 769(a). 
Amended by: R.1988 d.387, effective August 15, 1988. 
See: 20 N.J.R. 765(a), 20 N.J.R. 769(a), 20 N.J.R. 2090(a). 

Added ( e) bill changers attached to slot machines. 
Correction: At (b )2., the word "slot" added before "tokens" and 

"gaming" deleted. N.J:A.C.·reference corrected. 
See: 21 N.J.R. 933(a). 
Notice of Receipt of Petition for Rulemaking in (a). 
See: 23 N.J.R. March 18, 1991. . 
Amended by R.1991 d.230, effective May 6, 1991. 
See: 22 N.J.R. 3325(a), 23 N.J.R. 1461(a). 

Added new (a)7; revised (a)l to specify placement of manufacturer's ( 
serial number. 
Amended by R..1992 d.58, effective February 3, 1992. 
See: 23 N.J.R. 1306(a), 24 N.J.R. 487(a). 

Allowed casinos tb establish time limits of not less than 30 days for 
the offering of progressive and merchandise jackpot. 
Amended by R.1992 d.210, effective May 18, 1992. 
See: 24 N.J.R. 58(a), 24 N.J.R. 1906(a). 

Deleted requirement at existing (e)2 regarding the "cash box meter". 
Recodified existing ( e )3 as new ( e )2. 
Amended by R.1993 d.319, effective July 6, 1993 (operative October 15, 

1993). 
See: 25 N.J.R. 1503(b), 25 N.J.R. 2908(a). 
Amended by R.1994 d.69, effective February 7, 1994. 
See: 25 N.J.R. 4471(a), 26 N.J.R. 829(a). 
Amended by R.1994 d.504, effective October 3, 1994. 
See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a). 
Amended by R.1995 d.624, effective December 4, 1995. 
See: 27 N.J.R. 1789(a), 27 N.J.R. 4915(a). 
Amended by R.1996 d.122, effective March 4, 1996. 
See: 27 N.J.R. 1775(a), ?8 N.J.R. 1399(a). 
Amended by R.1996 d.358, effective August 5, 1996. 
See: 28 N.J.R. 1946(a), 28 N.J.R. 3822(a). 
Amended by R.1996 d.474, effective October 7, 1996. 
See: 28 N.J.R. 3244(a), 28 N.J.R. 4516(a). 
Amended by R.1998 d.20, effective January 5, 1998. 
See: 29 N.J.R. 326(a), 30 N.J.R. 120(a). 

In (a)4iii, added new N.J.A.C. reference; amended (g); and inserted 
G). 
Amended by R.1999 d.225, effective July 19, 1999 (operative January 

15, 2000). 
See: 30 N.J.R. 3175(a), 31 N.J.R. 1947(a). 

Inserted a new (f); and recodified former (f) through G) as {g) 
through (k). 
Amended by R.2000 d.334, effective August 21, 2000. 
See: 31 N.J.R. 2525(a), 32 N.J.R. 3075(a). 

Rewrote ( a )4iii, (h) and (k ). 
Amended by R.2000 d.336, effectiveAugust 21, 2000. 
See: 31 N.J.R. 2527(a), 32 N.J.R. 3077(a). 

Rewrote (a)4 and (h). 

OTHER AGENCIES 

Amended by R.2000 d.405, effective October 2, 2000. 
See: 32 N.J.R. 1154(a), 32 N.J.R. 3582(a). 

Rewrote (a)6. 
Petition for Rulemaking. 
See: 33 N.J.R. 3379(b), 33 N.J:R. 3775(b). 
Amended by R.2001 d.451, effective December 3, 2001. 
See: 33:N.J.R. 772(a), 33 N.J.R. 4151(b). 

Rewrbte (h) and (k). 

Case Notes 

No implied private cause of action for inadequate or defective 
signage of slot machine. Marcangelo v. Boardwalk Regency Corp., 
D.N.J.1994, 847 F.Supp. 1222, on subsequent appeal 47 F.3d 88. 

Failure to state claim against casinos for breach of contract for 
removal of progressive slot machines before jackpots were won. Deck-
er v. Baily's Grand Hotel Casino, 280 N.J.Super. 217, 655 A.2d 73 
(A.D.1994) .. 

19:45-1.37A Electronic transfer credit systems 

(a) A casino licensee may operate an electronic transfer 
credit system which permits a patron to convert cash compli-
mentaries accumulated by the patron pursuant to N.J.A.C. 
19:45-1.9(f) or received by the patron pursuant to N.J.A.C. 
19:45-1.9(g) through (i) into electronic credits and to have 
those credits transferred directly to a slot machine. 

(b) All aspects of an electronic transfer credit system, 
including all hardware and software utilized therein, shall be 
subject to review and approval by the Commission prior to 
the implementation of the system by the casino licensee. 
The internal control procedures submitted by the casino 
licensee shall address the integrity, security and control of 
its electronic transfer credit system and shall, without limita-
tion, include: 

1. An overview of the system design; 

2. System access restrictions including, at a minimum, 
copies of all menus; 

3. Hardware and software controls; 

4. Magnetictape controls; 

5. Override policies and restrictions; 

6. Copies of all reports generated related to the use of 
electronic transfer credits; 

7. Backup and recovery procedures and failure analy-
sis; 

8. The duties and. responsibilities of the MIS, internal 
audit, slot and casino account)ng departments with regard 
to the electronic transfer credit system; 

9. Access controls; 

10. Procedures for handling customer disputes; 

. 11. Network security; 

12. Audit programs; and 
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· 13. The manner in which cash complimentaries in the 
form of electronic credits shall be issued, and how the 
recipients of those credits shall be identified. 

(c) Each transfer of electronic cred.its .to a slot machine 
authorized by this section shall be initiated by a patron using 
an access control approved by the Commission. All access 
controls shall require the use of a unique access code for 
each patron, which access code shall be selected by and only 
available to the patron. 

( d) An electronic transfer credit system shall not permit a 
patron to transfer more than $400.00 in electronic credits to 
a slot machine in a single transaction. 

( e) A record of each transfer of electronic credits to a 
slot machine authorized by this section shall be maintained 
by the casino licensee and shall be identified by, at a 
minimum, the date, time and the asset number of the slot 
machine to which the transfer occurred and an identification 
number assigned to the patron who initiated the transaction. 
The identification number assigned to each patron for the 
purposes of this subsection shall be different from the 
unique access code selected by that patron as part of an 
access control. 

(f) In addition to the requirements of N.J.A.C. 
19:45-1.37(b), each slot machine which can be activated 
through the use of · an electronic transfer credit shall be 
equipped with an "electronic transfer credit· meter" that 
continuously and automatically increments in an amount 
equal to the value of any cash complimentaries which are 
converted into electronic tredits and· transferred to that slot 
machine by a patron. The electronic transfer credit system 
shall store this information in machine-readable form and 
such stored data shall not be susceptible to unauthorized 
alteration or deletion by any person. On a daily basis, a 
member of the casino accounting department shall generate 
a report of the amounts withdrawn from patron accounts 
and attach a copy of such report to the Slot Win Report in 
accordance with (h) below. 

(g) No slot machine may be connected to, or disconnect-
ed from, an electronic transfer credit system without the 
prior written approval of the Commission. 

(h) Each casino licensee shall develop a report or reports 
which shall be used by a casino accounting department 
employee to audit the system on a daily basis. Once the 
audit has been completed, the casino accounting department 
employee shall sign the report( s) and record the appropriate 
figures from the report(s) on the Slot Win Report. The 
report(s) shall be attached to the Slot Win Report for that 
gaming day. The report( s) required by this subsection and 
all related audit procedures shall be approved by the Com-
mission. 

(i) On at least a monthly basis, each casino licensee using 
an electronic transfer credit system shall provide a statement 

19:45-1.37B 

to each patron who has participated in the system that 
month. The statement shall include, at a minimum, the 
patron's beginning monthly balance, credits earned pursuant 
to N.J.A.C. 19:45-l.9(f), credits transferred to a slot ma-
chine pursuant to this section and the patron's monthly 
ending balance. In addition, if requested by a patron, the 
casino licensee shall have the ability to provide a detail 
account of all electronic transfer credit transactions initiated 
by that patron. 

. (j) No adjustment to the amount of any electronic trans-
fer credit shall be made by a casino licensee without the 
approval of the Commission. 

New Rule, R.1996 d.486, effective October 21,1996. 
See: 27 N.J.R. 4992(a), 28 N.J.R. 4601(a). 
Amended by R.1997 d.248, effective June 16, 1997. · 
See: 29 N.J.R. 541(a), 29 N.J.R. 2674(c). 

In (a), amended N.J.A.C. reference; and added (b)13. 

19:45-1.37B Slot machine tower light 
(a) Each slot machine shall be connected to a slot ma-

chine tower light located on top of the slot machine cabinet. 
The slot machine tower. light shall be used to identify the 

· slot machine's denomination and the operational status of 
the slot machine and any device connected thereto that may 
affect the operation of the slot machine. The slot machine 
tower light shall be visible to the surveillance department 
closed circuit camera system from all sides of the slot 
machine cabinet, unless the slot machine cabinet is against a 
wall or is in another location approved by the Commission 
that results in the partial obstruction of the light. 

(b) A slot machine tower light shall be approved by the 
Division and Commission pursuant to N.J.A.C 19:46-1.20 
and 1.28 and shall consist of two separate lights, one on top 
of the other, that function in accordance with the require-
ments of this section. 

1. At any given point in time, each of the two lights 
may be in one of five states as follows: 

1. "Off" means the light is off; 

ii. "On" means the· light is on continually; 

111. · "Slow flash" means the light is flashing regularly 
at a 500 millisecond interval; 

iv. "Medium flash" means the light is flashing regu-
larly at a 250 millisecond interval; and 

v. "Fast flash" means the light is flashing regularly 
at a 125 millisecond interval. · 

2. The top light of the two lights shall always be white. 
The color of the bottom light shall indicate the denomina-
tion of the slot machine to which it is attached: 

1. Red means a penny or nickel machine; 

11. Green means a dime machine; 

111. Yellow means a quarter machine; 
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iv. Orange means a half-dollar machine; 

v. Blue means a dollar machine; 

vi. Pink means. a two-dollar machine; and 

vii. Purple means a five dollar or higher denomina-
tion rnachine. · 

(c) For the purposes of this section, there shall be three 
separate methods by which a slot machine may be placed in 
an unplayable state. 

1. "Administrative mode" means that a member of 
the department · that is responsible for the operation of 
slot machines and bill changers has placed the slot ma-
chine in an unplayable state in order to access the set up 
or recall functions of a slot machine game. 

2. "Disabled mode" means that a member of the 
department that is responsible for the operation of slot 
machines and bill changers or a computer controlled by 
that department has placed the slot machine in an unplay-
able state for any reason other than those included in 
administrative mode. 

3. "Tilt mode" means that the slot machine placed 
itself in an unplayable state due to some type of malfunc-
tion or exception condition and the machine cannot be 
returned to a -playable state without intervention by a 
member of the department that is responsible for the 
operation ofslot machines and bill changers. 

( d) Each of the following combinations of light states 
shall be displayed by a slot machine tower light to indicate 
the slot machine operating condition that is described there-
with: 

1. White light off with colored light: 

i. Off means that the slot machine is idle and the 
slot machine door is closed; 

ii. Medium flash means the slot machine is idle and 
the slot machine door is open; and 

iii: Fast flash means the slot machine is idle and the 
drop compartment door is open; 

2. White light on with colored light: 

i. Off means a patron is requesting change and the 
slot machine door is closed; 

ii. On means that the slot machine is in disabled 
mode; 

iii. Medium flash means either: 

(1) A patron is requesting change and the slot 
machine door is open; or 

(2) The slot machine is in disabled mode and the 
slot machine door is open; and 

iv. Fast flash means the slot machine is in disabled 
mode and the drop compartment door is open; 

OTHER AGENCIES 

3. White light slow flash with colored light: 

i. Off means that the slot machine is in tilt mode 
-and the slot machine door is closed; 

ii. Slow flash means either: 

(1) The slot machine is displaying a hand-paid 
jackpot combination and the slot machine door is 
closed; or 

(2) The slot machine is displaying a hand-paid 
jackpot combination while in tilt mode and the slot 
machine door is closed; · 

iii. Medium flash means either: 

(1) The slot machine is displaying a hand-paid 
jackpot combination and the slot machine door is 
open;or 

(2) The slot machine is in tilt mode and the slot 
machine door is open; and 

iv. Fast flash means the slot machine is in tilt mode 
and the drop compartment door is open; and 

4. White light fast flash with colored light: 

i. Off means the slot machine is in administrative 
mode and the slot machine door is closed; 

ii. Medium flash means the slot machine is in ad-
ministrative mode and the slot machine door is operi; 
and 

iii. Fast flash means the slot machine is in adminis-
trative mode and the drop compartment door is open. 

-
( e) Any combination of light states capable of display by 

a slot machine tower light that is not assigned a particular 
slot machine operating condition by ( d) above may be used 
by the casino licensee for its own internal signals if such 
signals are identified in the casino licensee's approved inter-
nal control submission; provided, however, that the casino 
licensee shall be required to conform the light states dis-
played by its slot machine tower lights with any future 
modifications to ( d) above. 

(f) The provisions of this section shall apply to all slot 
machines submitted for Commission approval after April 2, 
2001. Any slot machines approved prior to April 2, 2001 and 
which do not conform to the above specifications shall 
either be modified to comply with this section or shall be 
removed from the casino floor in accord:;mce with· the 
provisions of NJ.AC. 19:46-1.21. 

New Rule, R.2000 d.405, effective October 2, 2000. 
See: 32 N.J.R. 1154(a), 32 N.J.R. 3582(a). 
Amended by R.2001 d.78, effective March 5, 2001 ( operative Septem-

ber 5, 2001). 
See: 32 N.J.R. 438l(b), 33 N.J.R. 842(b). 

In (b )2, added new vi, renumbered existing vi as vii. 
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19:45-1.38 Slot machines and bill changers; authori;zed 
locations; movements 

(a) Each slot machine that is on a casino floor shall be: 

1. Placed at an authorized location identified on a 
casino floor plan approved by the Commission pursuant 
to N.J.A,C. 19:43-7.3 or 7:6; and 

2. Identified on the Slot Machine Master List re-
quired by N.J.A.C. 19:43-7.4(b). 

(b) No slot machine or bill changer shall be removed 
from or returned to an authorized slot machine location in 
the casino or moved from one authorized slot machine 
location to another except in accordance with the require-
ments of N.J.A.C. 19:43-7.4. 

( c) Once a slot machine or bill changer has been placed 
in the casino, all movements of that machine and/or bill 
changer from or to a · location shall . be recorded by a slot 
department member in a machine movement log which shall 
include the following: 

1. The manufacturer's serial number and the asset 
number of the moved slot machine and/or bill changer; 

2. The date and time of movement of the slot ma-
chine and/or bill changer; 

3. The location from which the slot machine artd/or 
bill changer was moved; 

4. The location to which the slot machine and/or bill 
changer was moved; and 

5. The signatures of the slot shift manager and the 
lead technician verifying the movement of the slot ma-
chine and/or bill changer. 

( d) Prior to removing a slot machine from the gaming 
floor: 

1. The machine's slot drop bucket or slot drop box 
shall be removed and transported to the count room; 

2. All meters shall be read and recorded in conformity 
with the procedures set forth in N.J.A.C. 19:45-1.42; and 

3. Any coins or slot tokens in any of the slot ma-
chine's hoppers or in the corresponding hopper storage 
area shall be removed, transported, and counted with the 
slot drop bucket or slot drop box; provided, however, that 
a slot machine may be removed from the casino with 
coins or slot tokens contained therein so long as: 

i. Removal of the coins or the slot tokens, or any 
combination thereof, is precluded by mechanical or 
electrical difficulty; 

ii. The casino licensee records in a slot machine 
movement log whether coins or slot tokens remain in 
the slot machine that is removed from the casino, and 
also records in that log the nature of the mechanical or 
electrical difficulty, the date and time that the coins or 

19:45-1.38 

slot tokens are removed from the slot machine and 
transported to the count room, the date and time that 
the slot machine is removed from the casino, and the 
date and time that the slot machine is opened; and 

iii. The removal and transportation to the count 
room of the coins or slot tokens is completed immedi-
ately after the slot machine is opened; and . 

4. Any prize tokens in a payout-only hopper, in a 
reserve hopper or in a corresponding hopper storage area 
shall be removed, transported and counted in accordance 
with procedures and internal controls submitted to and 
approved by the Commission pursuant to NJ.AC. 
19:45-1.3. 

f 
( e) Prior to removing a bill changer from the gaming 

floor, the slot cash storage box shall be removed and 
transported to the count room and all meters except the 
cash box meter shall be read and recorded in conformity 
with the procedures set forth in N.J.A.C. 19:45-1.42. A bill 
changer may be removed from the casino with currency or 
coupons contained therein when removal of the slot cash 
storage box is precluded by mechanical or electrical difficul-
ty. If currency or coupons remain in a bill changer when it 
is removed from the casino, this fact and the date and time 
that the slot cash storage box or, if necessary, currency or 
coupons are removed from the bill changer and transported 
to the count room shall be recorded in the machine move-
ment log. 

Experimental 90-day implementation pursuant to N.J.S.A. 5:12-69(e), 
(P.L. 1987 c.354), 5:12-70(f) and 5:12-lO0(e), effective April 11, 1988 
( expires July 10, 1988). 

See: 20 N.J.R. 769(a). 
Amended by: R.1988 d.387, effective August 15, 1988. 
See: 20 N.J.R. 765(a), 20 N.J.R. 769(a), 20 N.J.R. 2090(a). 

Added location and movements of slot machines. 
Amended by R.1991 d.230, effective May 6, 1991. 
See: 22 N.J.R. 3325(a), 23 N.J.R. 1461(a). 

In (a)l: added N.J.A.C. reference for location number; in (c)l:. 
added "asset" to define number. 
Amended by R.1992 d.121, effective March 16, 1992. 
See: 23 N.J.R. 2920(a), 24 N.J.R. 974(a). 

Rule text amended to eliminate requirement the Commission Inspec-
tor sign the machine ·movement log approving movement of individual 
slot machines and/or bill changers. Deleted ( c )5, recodifying existing 6 
as new (c)5, with.text changes. 
Amended by R.1992 d.360, effective September 21, 1992. 
Se.e: 24 N.J.R. 2137(a), 24 N.J.R. 3336(a). 

Hopper storage area provisions added. 
Administrative Correction to (c)4. 
See: 25 N.J.R. April 5, 1993. 
Amended by R.1993 d.319, effective July 6, 1993 (operative October 15, 

1993). 
See: 25 N.J.R. 1503(b), 25 N.J.R. 2908(a). 
Amended by R.1994 d.69, effective February 7, 1994. 
See: 25 N.J.R. 447l(a), 26 N.J.R. 829(a). 
Amended by R.1994 d.504, effective October 3, 1994. 
See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a). 
Amended by R.1996 d.122, effective March 4, 1996. 
See: 27 N.J.R. 1775(a), 28 N.J.R. 1399(a). 
Amended by R.2002 d.60, effective March 4, 2002. 
See: 33 N.J.R. 2402(b), 34 N.J.R. 1020(b). 

In (d)4, inserted ", in a reserve hopper" preceding "or in a corre-
sponding hopper". 
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19:45-1.39 Progressive slot machine jackpots 
(a) This section shall apply to any slot machine jackpot 

that may increase in value as the · machine is played ( a 
"progressive jackpot"). 

(b) Each slot machine that includes a slot machine game 
that offers a progressive jackpot which increases in value 
based upon handle and is adjusted and displayed by a device 
other than the approved program that controls the opera-
tion of the slot machine game shall have the following 
features: 

1. For each progressive jackpot offered by the. slot 
machine game, a mechanical, electrical or electronic de-
vice, to be known as a "progressive meter," visible from 
the front of the machine which increases in value based 
upon handle, and which advises the player of the amount 
which can be won if the progressive jackpot combination 
appears; 

2. A mechanical, electrical or ·electronic device, to be 
known as a "progressive jackpot meter" that continuously 
and automatically records the number of times a progres-
sive jackpot is hit; 

i. If a slot machine game offers more than one 
progressive jackpot, it shall have a separate progressive 
jackpot meter for each progressive jackpot and a "cu-
mulative progressive jackpot meter" that continuously 
and automatically records the total number of times 
that progressive jackpots are hit; 

ii. All meters required by (b )2 and (b )2i above shall 
be capable of being read without opening the slot 
machine; 

3. A separate key and key switch to reset the "pro-
gressive meter(s)" or such other separate reset mecha-
nism as may be approved by the Commission; 

4. A separate key locking the compartment housing 
the progressive meter(s) or other means by which to 
preclude any unauthorized alterations to the progressive 
meters; and 

5. Dual key control by the Commission and the casino 
licensee, or such other key controls as the Commission 
may approve, of the compartment housing the micropro-
cessor or other control unit that controls the progressive 
meter(s), which compartment shaH be in a location ap-
proved by the Commission. 

(c) Unless otherwise authorized by the Commission, each 
slot machine that is connected to a common progressive 
meter ("common display unit") for the purpose of offering 
the same progressive jackpot on two or more slot machines 
( a "linked slot machine") shall: 

1. Be of the same denomination and have the same 
probability of hitting the combination that will award the 
progressive jackpot as every other linked slot machine 
connected to such common display unit. 
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2. Require that the same amount of handle be invest-
ed to entitle the player to a chance at winning the 
progressive jackpot and that each increase in handle 
increment the meter(s) by the sam:e rate of progression as 
every other linked slot machine connected to such com-
mon display unit; and 

3. Have its microprocessor or other control unit that 
controls the common display unit housed in a location 
approved by the Commission that would allow dual key 
control by the Commission and the casino licensee, or 
with such other key controls as the Commission may 
approve. 

( d) Every casino seeking to utilize a linked slot machine 
shall submit to the Commission for approval the location 
and manner of installing the common display unit. 

(e) No slot machine that includes a slot machine game 
that offers a progressive jackpot shall be placed cin the 
casino floor until the casino licensee has submitted to the 
Commission and the Commission has approved the follow-
ing: 

1. The initial and reset amounts at which the "pro-
gressive meter(s)" will be set; 

2. · The proposed system for controlling the keys and 
access codes to these machines; 

3. The proposed rate of progression for each progres-
sive jackpot; and 

4. The calculated probability of hitting the combina-
tion that shall. award each progressive jackpot, which 
probability shall not exceed 50 million to one. For exam-
ple, a probability of 45 million to one would be permitted, 
.but a probability of 55 million to one would not be 
permitted. Notwithstanding the foregoing, this paragraph 
shall not apply to a jackpot with a probability that may 
exceed 50 million to one during the game cycle due solely 
to the intervening occurrence of free play awards between 
the activation of a play and the award of the jackpot. 

(f) No progressive meter(s) shall be .turned back to a 
lesser amount unless: 

1. The amount indicated has been actually paid to a 
winning patron; 

2. The progressive jackpot amount won by the patron 
has been recorded in accordance with an approved system 
of internal controls; 

3. The time limit for the progressive jackpot estab-
lished pursuant to (i) below has expired; or 

4. The change is necessitated by a slot machine or 
meter(s) malfunction, in which case: 
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i. For progressive jackpots governed by (b) above, 
an explanation shall be entered on the Progressive Slot 
Summary required in {k) below and the Commission 
inspector shall preapprove the· resetting in writing; or 
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ii. For progressive jackpots governed by (o) below, 
an explanation shall be entered on the Machine Entry 
Authorization Log pursuant to N.J.A.C. 19:45-1.360) 
unless the slot machine automatically addresses the 
malfunction in a manner approved by the Commission. 
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(g) Once an amount appears on a progressive meter(s), 
the probability of hitting the combination that will award the 
progressive jackpot may not be decreased unless the pro-
gressive jackpot has been won by a patron or the time limit 
for offering the progressive jackpot established pursuant to 
(i) below has expired. 

(h) If the "progressive meter(s)" progresses without a 
payout until the meter(s) return to zero because of digital 
limitations on the meter(s), some means must be utilized to 
cl_e~rly advise the patrons of the valµe of the undisplayed 
d1g1t. 

(i) Except as otherwise provided in (n) below, a casino 
licensee may, at any time, establish a time limit of not less 
than 30 days for the offering of a progressive jackpot by 
providing notice of the time limit in accordance with 
N.J.A.C. 19:45-1.37(a)4. Upon the expiration of such time 
limit, the casino licensee may reduce the amount on the 
progressive meter, remove the slot machine that offers the 
progressive jackpot from the casino floor, or decrease the 
probability of hitting the combination that will· award the 
progressive jackpot. A casino licensee may also establish a 
payout limit for a progressive jackpot by providing·notice of 
th~ payout limi~ in accordance with N.J.A.C. 19:45-1.37(a)4 
pnor to the time the payout limit is registered on the 
progressive meter. Nothing in this section shall be deemed 
to prohibit the immediate and permanent removal by a 
casino licensee of a linked progressive slot machine from 'the 
casino floor provided that one or more progressive slot 
machines in the same link remain on the casino floor. 

G) N otwithstandirtg ( c) 1 above, the probability of hitting 
the combination that will award a progressive jackpot of-
fered on linked slot machines may vary among such ma-
chines when necessary to enable a casino licensee to insti-
tute a change in the probability which is otherwise permitted 
by this section, if the change is completed expeditiously in 
accordance with procedures that have been filed with and 
approved by the Commission. 

(k!.. The am,~unt ind~cated on the "progressive meter( s )" 
and m meter on each slot machine governed by (b) above 
sh_al~ be recorded on a Progressive Slot Summary, at a 
mm1mum, at least once every seven calendar days and each 
summa~ shall be ~igned by the preparer. If not prepared by 
the casmo accountmg department, the Progressive Slot Sum-
mary shall be forwarded to casino accounting by the end of 
the gaming day on which it is prepared. A representative of 
the casino accounting department shall be responsible for 
calculating the correct amount that should appear· on the 
progressive meter(s). If an adjustment to the progressive 
meter(s) is necessary, the adjustment shall be made by a 
member of the slot department as follows: 

1. Supporting documentation shall be maintained to 
explain any addition or reduction in the registered 
amount on the progressive meter(s), which documentation 
shall include, at a minimum, the date, asset number of the 
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slot machine, the amount of the adjustment. and the 
signature of the slot department member making the 
adjustment; and 

2. The adjustment shall be effectuated within 48 hours 
of the meter reading. 

(l) Except as otherwise authorized by this section, a slot 
machine offering a progressive jackpot that is removed from 
the casino floor shall be returned to or replaced on the 
casino floor within five gaming days. The amount on the 
progressive meter(s) on the returned or replacement ma-
chine shall not be less than the amount on the progressive 
meter(s) at the time of removal. If the slot machine is not 
returned or replaced, then the progressive meter(s) amount 
at the time of removal shall, within five days of the slot 
machine's removal, be added to a slot machine approved by 
the Commission which machine offers the same or greater 
probability of winning the progressive jackpot, and accepts a 
denomination· of coin or slot token not greater than the 
denomination accepted by the slot machine which was re-
~oved. Any time limit for the offering of a progressive 
Jac~pot shall be extended by the number of days during 
which the progressive jackpot was not offered as the result 
of any action · taken by a casino licensee pursuant to this 
subsection. This subsection shall not apply to the temporary 
removal by a casino licensee, for a period not to exceed 30 
days, of all linked slot machines that are part of a particular 
multi_-cas~no progressive slot system provided that the pro1-

gress1ve Jackpots offered by the temporarily removed slot 
machines remain available on slot machines that are part of 
the same multi-casino progressive slot machine in another 
casino. 

(m) Slot machines that offer progressive jackpots may 
have payout-only hoppers from which prize tokens may be 
paid as jackpots; provided, however, that prize tokens shall 
not be available as a payout on a winning progressive 
jackpot combination; 

(n) Notwithstanding any other provision of this section, if 
the probability of hitting the combination which shall award 
any progressive jackpot is greater than 34million to one a 
c~sino licensee may not reduce the amount on the progr~s-
SIVe meter, remove the slot machine that includes the slot 
machine game offering the progressive jackpot from the 
casino floor or decrease the probability of hitting the combi-
nation that will award the progressive jackpot until the 
p~og~essive jackpot amount has . actually been paid to a 
wmnmg patron. A casino licensee may, however, with writ-
~en approval from the Commission, transfer the progressive 
Jackpot amount, in its entirety, to slot machines offering slot 
°:1a~hine gam~s. with the same probability or reasonably 
s1m1lar probability and the same or lower. denomination. If a 
progressive jackpot governed by this subsection is trans-
f~rr_ed to a slot machine game where the probability of· 
h1ttmg the progressive jackpot award will be less than 34 
million to one, that progressive jackpot shall still be gov-
erned by the provisions of this subsection and shall not be 
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removed or reduced pursuant to (i) above. Notwithstanding 
the foregoing, this subsection shall not apply to a jackpot 
with a probability that may exceed 34 million to one during 
the game cycle due solely to the intervening occurrence of 
free play awards between the activation of a play and the 
award of the jackpot. . 

(o) Each slot machine that offers a progressive jackpot 
which increases in value based upon either handle contribu-
tions adjusted and displayed by the approved program that 
controls the slot machine or events dictated by the approved 
program, shall conform with the following requirements: 

1. The slot machine shall include a meter or display, 
visible from the front of the slot machine, that advises the 
player of the amount which can be won if the progressive 
jackpot combination appears; 

2. The · approved program for the slot machine shall 
limit the progressive jackpot to an amount which is less 
than $1,200; and 

3. The progressive jackpot shall be totally and auto-
matically paid by the slot machine. 

(p) Any progressive jackpot governed by (o) above. shall 
not be subject to the provisions of N.J.A.C. 19:45-L37(a)4iii 
or (i) above, except as to payout limits, or to the provisions 
of (l) or (n) above. 

Amended by R.1981 d.437, effective November 16, 1981. 
See: 13 N.J.R. 534(b), 13 N.J.R. 848(b). 

Section substantially amended. 
Amended by R.1983 d.300, effective August 1, 1983. 
See: 14 N.J.R. 1053(a), 15 N.J.R. 1259(a). 

In (f), added requirement that jackpot amount has been recorded 
with a system of internal controls. 
Notice of Receipt of petition · for rulemaking: Progressive slot ma-

chines. 
See: 22 N.J.R. 3638(c). 
Administrative Correction. 
See: 23 N.J.R. 714(b). 
Amended by R.1991 d.230, effective May 6, 1991. 
See: 22 N.J.R. 3325(a), 23 N.J.R. 1461(a). 

In G): added "asset" to define number. 
Amended by R.1992 d.58, effective February 3, 1992. 
See: 23 N.J.R. 1306(a), 24 N.J.R. 487(a). 

Allows casinos to establish time limit of not less . than 30 days. for 
offering of a progressive jackpot. 
Administrative Correction to (f)4. 
See: 24 N.J.R. 649(b). 
Amended by R.1992 d.110, effective March 2, 1992. 
See: 23 N.J.R. 3243(a), 24 N.J.R. 858(c). 

In (k) and (/ ): added "gaming" to describe day. 
Amended by R.1994 d.504, effective October 3,J994. 
See: 26 N.J.R. 2872(a), 26 N.J.R3253(a), 26 N.J.R. 4089(a). 
Amended by R.1996 d.440, effective September 16, 1996. 
See: 28 N.J.R. 2537(a), 28 N.J.R. 4241(b). 
Amended by R.1996 d.486, effective October 21, 1996. · 
See: 27 N.J.R. 4992(a), 28 N.J.R. 4601(a). 
Amended by R.1998 d.20, effective January 5, 1998. 
See: 29 N.J.R. 326(a), 30 N.J.R. 120(a). 

Added (e)4 and (n). 
Amended by R.1999 d.281, effective August 16,.1999. 
See: 31 N.J.R. 1171(a), 31 N.J.R. 2372(a). 

OTHER AGENCIES 

In (i) and (/), substituted references to the casino floor for references 
to the gaming floor; in (i), added an exception at the beginning and 
added the last sentence; in (/), added the last sentence; and in ( n ), 
rewrote the last sentence. 
Amended by R.2000 d.334, effective August 21, 2000. 
See: 31 N.J.R. 2525(a), 32 N.J.R. 3075(a). 

Rewrote section. 
Petition for Rulemaking. 
See: 33 N.J.R. 3379(b), 33 N.J.R. 3775(b). 
Amended by R.2001 d.451, effective December 3, 2001. 
See: 33 N.J.R. 772(a), 33 N.J.R. 4151(b). 

Rewrote (b), (e) and (n). 

19:45-l.39A Linked slot machine§ interconnected in more 
than one casino 

(a) Two or more casino licensees may, with the prior 
approval of the Commission, operate linked slot machines 
that are interconnected in the participating casinos (a "mul-
ti-casino progressive slot system"). 

(b) Any multi-casino progressive slot system approved by 
the Commission shall be operated in accordance with all 
relevant requirements of the Act and the Commission's 

"regulations governing casino licensees and the conduct of 
gaming. Any casino licensee seeking approval to participate 
in a multi-casino progressive slot system shall submit for 
Commission approval a system of accounting and internal 
controls specifying the manner in which participating casino 
licensees will satisfy the requirements of the Act and the 
Commission's regulations concerning the operation of slot 
machines. 

( c) A casino licensee may, with the prior approval of the 
Commission, designate one or more casino key employees 
to represent the interests of the casino licensee in the 
operation and. control of a multi-casino progressive slot 
system. Any designated representative shaH only be permit-
ted to exercise the duties and responsibilities. he or she is 
authorized to perform for the casino licensee pursuant to 
N.J.A.C. 19:45-1.11; provided, however, a designated repre-
sentative may also communicate information and directions 
concerning the operation and control of the system to or 
from other employees of the casino licensee who are autho-
rized to exercise responsibility for such matters. 

19:45-l.39A: Experimental 90-day implementation of new rule, pur-
suant to N.J.S.A. 5:12-,69(e), 5:12-70(f), (/) and (m), effective March 
23, 1990 ( expires June 21, 1990). 

See: 22 N.J.R. 841(a). 
New Rule, R.1990 d.238, effective May 7, 1990. 
See: 22 N.J.R. 624(a), 22 N.J.R. 1381(a). 
Amended by R.2000 d.334, effective August 21, 2000. 
See: 31 N.J.R. 2525(a), 32 N.J.R. 3075(a). 

Rewrote (a). 

19:45-1.39B Table game progressive payout wagers 
(a) This section shall apply to any table game with a 

progressive payout wager approved by the Commission. If 
a casino licensee offers a table game with a progressive 
payout wager, it may be offered individually at each gaming 
table or the casino licensee may connect the progressive 
wager among two or more tables so that the progressive 
amount increments for all wagers at these two or more 
tables. 
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(b) Except as provided in this subsection, each table 
which offers. a progressive payout wager shall have the 
following features: 

1. A mechanical, electrical or electronic device to be 
kiiown as an. "in-meter" that ·continuously and automati-
cally counts the number of -gaming chips wagered by 
patrons on the progressive payout; 

2. A mechanical, electrical or electronic device to be 
known as a "progressive nieter," visible from the front of 
the gaming table, which increments at -a set rate of 
progression when gaming chips are wagered and accepted 

19:45-1.39B 

_ for the progressive payout and which prominently displays 
· the amount which can be won if the outcome which 
awards the entire progressiv~. payout is achieved; . provic;l-
ed, however, that niore_ than one gaming table may be 
connected to a common progressive display unit if: 

i. A casino licensee elects to connect two or more 
tables to the same progressive· payout wager pursuant tp 
( d) below; and 

ii. The display unit is visible to every player at each, . 
of the connected tables; · 
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· 19:45-1.46 ProcedureJor controlofcoupon redemption 
and ()ther complhrient~ry distribution · 

· programs •·.•• .· . . . .. . . 
(a)· For.the purpose~ (if .this· 9hapter, a·· complimentary•.• 

distribut.ion program is a contest or promotion pursuant to 
which complimentary services 'or. items are, provicled. directly 
or indirectly. by cl casino licensee to the public without 
regard to the identity or Jevel of gaming activity of the 
individual i. recipients. The proc,edures contained in ( c) 
through ( t) below shaH a,pply to casino licensees offering 
coupon . · redemption complinlehtary. distribution . progr~ms 
which entitlt: patrons to use matchplay coupons or to 

. redeem coupons for complinientary cash, gami11g chips, slot 
tokens or simulcast wagers issued in cq11pec:tiqn with bus 
and other .complimepfary d,istribution programs. ·. No match 
play coupons, complimentary cash, .. gaming . chips or slot 
tokens may be distributed, or complim~ntary simulcast \va-
gers accepted, by a casino lke11s~e under anyCcoupon re-
demption complimentary distribution program that. dqes not 
comply with·· the . Tl;)quirements of this . section. · Detailed 
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procedures.··controlling complimentar{distribution prograhls 
regulated by(c) through ( t) below shall be prepared prior to · 
implementation and .maintained by the casino accounting 
department. 

(b} Detailed procedu.res controlling aH complimentary 
disfrioution programs entitling patron:S to complimentary • 
cas_h or slot tokens notregulated by ( a}above shall be 
prep'ared prior to implementationof·.the pmgrnms •and· shall . 
fue lnaintained by the casino accounting department. Com- c · 

plimentary jteriis orservices, including ca~h, slot tokens or 
simulcast wagers,. distributed throughprograms .regulated' by 
this · subsection shall be reported in•. accordance with ·. the . 

. procedures containedin (m) and (o) below. 
' ' _;· ' ., .. _. _·. ,-: _, 

. (c) Each coupon oi parf thereof ,issued by a . casino 
licensee directly or through aff authorized vendor, shallonly. 
be redeemablef8r a specific amount of cash; gaming chips, 

· slottokerisor simulcast wagers. 
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( d) All coupons issued pursuant to this section shall 
contain a serial number and each series of coupons shall be 
issued in sequential order. Each coupbn shall be printed 
with a description of what is being offered, the location 
where which it may be redeemed, and either a statement 
specifying the date cm which the coupon becomes invalid or 
some other means· to indicate the date when a coupon 
becomes invalid. If a coupon is of a type that is devisable 
into sections or is multipart, each such separate part or copy 
shall contain the information required by this subsection. 

(e) The provisions ofthis subsection and (f) through (h) 
and (k) below shall only apply- to coupons that will be 
distributed directly to patrons by a casino licensee. Cou-
pons received by a casino licensee from a manufacturer or 
distributor or produced internally by the casino 'licensee· 
pursuant to (t) below shall be opened and examined by .at 
least one member of the accounting department. Any 
deviations between the invoice or control listing accompany-
ing the coupons, the purchase or requisition order, and the 
actual coupons received shall be reported promptly to the 
supervisor of the casino accounting department or to a 
higher authority in a direct reporting line and the Internal 
Audit Department. 

1. Upon examination of the coupons received, the casi-
no licensee shall cause to be recorded in a Coupon 
Control Ledger the type and quantity of coupons re-
ceived, the date of such receipt, the beginning serial 
number, the ending serial number, the new quantity of 
unissued coupons on hand, the purchase order or requisi-
tion number1 any deviations between the number of cou-
pons ordered and received and the signature of any 
individual who examined such coupons. · 

2. All unissued coupons shall b.e stored in a secured 
and locked area, controlled by an accounting department 
supervisor. 

3. A representative from the accounting dep~rtment 
shall prepare a monthly inventory of unissued coupons. 
Any deviations between the coupon inventory and the 
Coupon Control Ledger shall be reported to the Casino 

· Controller or to a higher in a direct reporting line. 

4. For purposes of this section, · "accounting depart-
ment" shall be deemed to refer to any accounting person-
nel employed by the casino licensee who report in a direct 
line to the supervisor of the casino accounting depart-
ment. 

(f) A representative of the casino licensee shall estimate 
the numper of coupons needed by shift each day. An 
accounting department representative shall obtain the quan-
tity of coupons to be issued. If a1 date indicating when the 
coupon becomes invalid is · not preprinted thereon, the ac-
counting department representative shall affix a stamp indi-
cating the date the; coupon becomes invalid or shall issue 
color coded coupons indicating the date that the coupons 
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become invalid. The following, at a minimum, shall be 
recorded in the Coupon Control Ledger: 

1. The date the coupons were issued; 

2. The type of coupons issued; 

3. The l;>eginning serial number of the coupons issued; 

4. The ending serial number of the coupons issued; 

5. The quantity issued and the quantity remaining; and 

6. The signatures· of the accounting department repre-
sentative issuing the coupons and such other department's 
representative receiving the coupons. 

' (g) The casino licensee shall require unused coupons 
obtained from the accounting department representative to 
be stored in a locked cabinet until they are distributed to 
patrons. Any coupons remaining unused at the end of a 
shift shall either be returned to the accounting department 
for receipt a1id redistribution or kept for use by the follow-
ing shift provided , accountability between shifts is main-
tained. All expired coupons must be returned to the ac-
counting department on a daily basis. Any coupon§ that are 
not used by the date indicated on the coupons when they 
become invalid shall be voided when returned to the ac-
counting department. 

(h) Documentation, as required by the casino licensee, 
shall be prepared by a representative of the casino licensee1 

for the distribution of coupons to patrons. The documenta-
tion. shall have the following information, at a minimum, · 
recorded ·on it: 

1. The date and time or shift of preparation; 

2. The type of coupons used; 

. 3. The beginning serial number of the coupons used; 

4. The ending serial number of the coupons used; 

5. The total number of coupons used; 

6. Independent verification of the number of people 
receiving the coupons, e.g., bus driver's manifest; 

7: The total number of coupons remaining for use by 
the next shift or returned to the accounting department; 
and 

8. The signature(s) of the casino licensee's representa-
tive who distributed the coupons. 

(i) A coupon redeemable for gaming chips, a match play 
coupon and a progressive wager coupon shall be designed 
and printed so that the denomination and type of the 
coupon is clearly visible from the closed circuit television 
system· when accepted or being wagen::d. at a gaming table 
and when deposited in a drop box. A match play coupon 
shall contain an area designated for the plac;ement thereon 
of the required gaming chips, which area shail be located on 

. the coupon so as not to obscure or interfere with visibility of 
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the type and denomination of the coupon. No casino 
licensee shall issue or use a match play coupon or a 
progressive wager coupon for gaming purposes until a sam-
ple coupon has been submitted to .and approved by the 
Commission. 

G) Coupons shall be redeemed in the following manner: 

1. Coupons redeemable for coin, currency or slot 
tokens shall be redeemed by changepersons or at the slot . 
or keno booths, the cashier's cage, or at any other loca-
tion within the · casino hotel facility approved by the 
Commission in a casino licensee's internal control submis-
sion. A changeperson, slot cashier or general cage cashier 
shall accept the coupons in exchange for the stated . 
amount of cash or slot tokens, or a keno writer shall 
accept the coupons in exchange for the stated amount of 
cash or keno ticket, and shall cancel the coupons upon 

· acceptance. A coupon redeemable for currency may also 
be redeemed by slot attendants, whb shall accept the 
CO\lpon in exchange for the stated amount of currency 
and shall cancel the coupons upon acceptance. Cancella-
tion of coupons by changepersons and slot attendants 
shall be in a manner that will permit subsequent identifi-
cation· of the individual who accepted and canceled the 

· coupon. 

i. Redeemed coupons shall be maintained by the slot 
or general cashier or keno writer and shall be ex-
. changed with the Main or Master Coin Bank at the 
conclusion of gaming activity each day, at a minimum. 

ii. Notwithstanding the above, an automated coupon 
redemption machine or bill changer may be utilized to . 
accept coupons provided that the acceptance of cou-
pons by an automated coupon redemption machine 
complies with this section and N.J.A.C. 19:45-1.46A or 
the acceptance of coupons by a bill changer complies 
with this section and N.J.A.C. 19:45-1.46B. If coupons 
are mailed to a patron pursuant to (q) or (r) below, an 
automated coupon redemption machine oi: bill changer 
may be used for redemption only if these devices have 
the capability to perform and documentthe verification 
required by ( q)5 below and to verify and document the 
identity of the patron as required by (q)6 below. · · 

2.. Coupons redeemable for simulcast wagers shall only 
be accepted by casino pari-mutuel cashiers at the simul-
cast counter in• exchange for the simulcast wagers stated 
on the coupons. Cancellation of coupons ·by casino pari-
mutuel cashiers shall be in a manner. that permits subse-
quent identification of the individual who accepted and 
canceled the coupon. Redeemed coupons shall be main-
tained by the casino pari-mutuel cashier, or in the simul-
cast vault, and shall be exchanged with the Main. Bank for 
a · like amount of cash not less frequently than · at the 
conclusion of each day. 

3. A coupon redeemable for · gaming chips shall be 
redeemed only: 

OTHER AGENCIES· 

i At a gaming table and only by a dealer or boxper-
· son, who shall, in accordance with N.J.A.C. 19:45-1.18, 
accept the coupon in exchange for the stated amount of 
gaming chips and shall deposit the coupon into the 
drop box upon acceptance; or 1 

ii. By a chipperson, who shall accept the coupon only 
from a patron seated at a poker table at which a game 
is in progress, in exchange for the stated amount of 
gaming· chips and shall cancel the coupon upon accep-
tance. The coupon shall be cancelled in a manner that 
will permit subsequent identification of the individual 
who accepted and cancelled the coupon. The cancelled. 
coupons shall be exchanged with the main bank at the. 
conclusion of the chipperson's shift, at a minimum. 

4. A match play coupon shall be redeemed only at a 
gaming table which offers an .authorized game in which 
patrons wager only against the house and, except for. the 
Pass and Don't Pass wagers in craps and the Red, Black, 
Odd, Even, 1-18, 19-36, 1st 12, 2nd 12, and 3rd 12 wagers 
in roulette, which has an individual betting area for each 
player on . the gaming table layout. Such a coupon shall 
be redeemed only by a dealer, and only if accompanied by 
the proper amount of gaming chips required by the 
coupon. The dealer shall, in accordance with N.J.A.C. 
19:45-1.18, accept the coupon as part of the patron's 

, wager and deposit the coupon into the drop box after the 
wager is won or lost. · · 

5. A progressive wager coupon shall be redeemed only 
at an authorized ·game offering progressive payout wagers 
pursuant to N.J.A.C. 19:45-1.39B. Such a coupon shall 
be redeemed only by a dealer. The dealer shall, in 
accordance with N.J.A.C. 19:45-1.18, redeem the progres-
sive wager coupon by placing a chip from the table 
inventory container that is equal in value to. the progres-
sive wager coupon into the progressive wager acceptor 
device and depositing the progressive wager coupon im-
mediately into the drop box. 

(k) When unusepand expired coupons are returned to 
the Accounting Department, a representative of the. ac-
counting department shall rec'ord the following information 
in the Coupon Control Ledger: 

1. The date the coupons were returned; 

2. The type of coupons returned; 

3. The beginning serial number of the coµpons re-
turned; 

4. The ending serial number of the coupons returned; 

5. The quantity returned and the quantity remaining'; 
and · 

J 
6. The signatures of the accounting department repre-

sentative receiving the returned unused coupons and such 
other department's representative returning the unused 
coupons. 
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(l) All documentation, unused coupons, voided coupons, 

. (
-- coupons returned by the post office, and redeemed coupons 

\ maintained in conformity with (g), (h), (i) and (j) above and 
( q) and ( r) below shall be forwarded on a daily basis to the 
accounting department where they shall be: 

1. Reviewed for propriety of signatures on documenta-
tion and for proper cancellation of all coupons; 

2. Recounted and examined for proper calculation, 
summarization and recording on documentation, includ-
ing, without limitation, the Master Game Report and the 
Slot Cash Storage Box Report; 

3. Reconciled by: 

i. Total number of coupons given to representatives 
of the department making distribution to patrons, re-
turned for reissuance, distributed to patrons, voided, 
returned by the post office and redeemed; or 

ii. Total number of coupons mailed by an authorized 
vendor, returned by the post office and redeemed; 

4. Subsequently recorded; and 

5. Maintained and controlled by the accounting depart-
ment until destruction of the coupons is approved by the 
Commission. 

(m) Each casino licensee shall: 

1. Prepare a quarterly report for all programs regulated 
by (a) above, which shall list, by type of coupon, the total 
number of coupons used, the total number · of coupons 
redeemed, the total· value of the complimentary cash, 
gaming chips, slot tokens, match play coupons, progres-
sive wager coupons or simulcast wagers given to patrons 
in redemption of coupons and any liability to patrons 
remaining on unredeemed coupons, which report shall be 
made available upon request by the Commission or Divi-
sion; and 

2. Prepare a quarterly report for all programs regulated 
by (b) above, which shall list, by program offered during 
the quarter, a description of the complimentary items and 
services provided, the total number of persons receiving 
complimentary items or services, the total dollar amount 
of complimentary items or services provided, and the 
names of all persons receiving a complimentary item or 
service in a dollar amount greater than $1,000. Such 
report shall be made available upon request by the Com-
mission or Division. 

(n) The report shall be signed by the Casino Controller, 
or a higher authority in a direct reporting line, indicating 
that. no material discrepancies were noted for the period 
covered by the report or if a material discrepancy is noted it 
shall be explained in detail. 

~--" (o) In addition to the reports required in (m) above, the 
( ) casino licensee shall accumulate both the dollar amount of 
'~ and the number of persons redeeming coupons pursuant to 

19:45-1.46 

(a) above, and the dollar amount of and the number of 
persons receiving complimentary items or services pursuant 
to (b) above, and shall include this information on the · 
quarterly complimentary report required by N.J.A.C. 
19:45-1.9. Complimentary items or services, including 
match play coupons and progressive wager coupons, cash, 
gaming chips, slot tokens and simulcast wagers, distributed 
through programs regulated by this section shall no be 
subject to the daily complimentary reporting requirements 
imposed pursuant to N.J.A.C. 19:45-1.9. 

(p) Prize tokens shall not be distributed as complimenta-
ry services or items pursuant to this section. 

( q) A casino licensee that intends to mail coupons regu-
lated by (a) above directly to its patrons shall not be 
required to comply with the requirements of (h) above but 
shall be required to include the following additional proce-
dures, at a minimum, in its internal controls: 

1. The casino licensee shall prepare and maintain in its 
computer system, for the time period during which the 
coupon is valid, a list of each patron to whom a coupon 
shall be mailed, which list shall include, at a minimum, 
the following information: 

i. The patro1;1 name; 

ii. The patron address; 

iii. The patron identification number; 

iv. The coupon denomination; 

v. The coupon expiration date; and 

vi. A unique coupon serial number which shall in-
clude a method of identifying the casino licensee issu-
ing the coupon. 

2. Each coupon issued pursuant to this subsection shall 
include a bar code or magnetic strip that will enable the 
casino licensee's computer system to identify the informa-
tion required by ( q) 1 above. 

3. The information required by (q)l above shall be 
provided to the accounting department, which shall main-
tain this information for purposes of the reconciliation 
required by (l ) above. 

4. The envelopes used to mail the coupons shall in-
clude the casino licensee's address as the return address 
and shall request the return of the envelope to the sender 
if not deliverable to the addresses. The return of any 
coupon by the post office shall be recorded by the casino 
licensee in its computer system. 

5. Prior to the redemption of a coupon issued pursuant 
to this subsection or upon electronic cancellation pursuant 
to (s) below, the casino licensee shall be required to verify 
the validity of the coupon by comparing the information 
maintained in its computer system pursuant to (q)l above 
or a control number, which is derived from the patron's 
identification number and the coupon's serial number, · 
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with the information or control number recorded in the 
coupon's bar code or magnetic strip. This verification of 
the information ·required in ( q) 1 above may be performed 
electronically. The casino licensee shall not redeem the 
coupon unless the. casino licensee also confirms that: 

i. The coupon has not expired; and 
ii. The coupon has not been previously redeemed: 

6. Prior to redemption of any coupon with a value of 
more than $100.00 issued pursuant to this subsection, the. 
casino licensee shall be required to· verify the identity of 
the patron in order to confirm that he or she is the person 
to whom the coupon was mailed. 

7. All coupons issued pursuant to this subsection shall 
be redeemed in accordance with (j) above and shall be 
electronically canceled in the casino licensee's computer 
system immediately upon redemption or in accordance . 
with (s) below so as to preclude subsequent redemption of 
· the same coupon. On a daily basis, a report shall be 
generated of all coupons that are electronic~ly canceled. 
This report shall contafn, at a minimum, a list of the serial 
numbers of the canceled coupons and shall be forwarded, 
on a daily basis, to the accounting department for pur-
poses of the reconciliation required by (l ) above. 

(r) Any. casino licenstfe that intends to· authorize a vendor 
to print and mail coupons regulated by (a) above dire<;:tly to 
the casino licensee's patrons shall be requ~red to comply 
with the provisions of (q)l through 7 above and shall 
include the following additional procedures, at a minimum, · 
in its internal controls: 

1. The casino licensee shall provide the vendor I via 
electronic or magnetic tape medium a list of the informa-
tion required by (q)l above for each patron to whom a 
coupon shall be mailed. 

2. The vendor shall print coupons only for the patrons 
authorized by the casino licensee pursuant to (r)l above. 
Within 48 hours of mailing any coupons, the vendor shall · 
provide documentation to the casino licensee's accounting 
department regarding the coupons that were printed and 
mailed. This documentation shall incluqe the serial num-
bers of the coupons that were printed and mailed and a , 
representation, signed by an officer or partner of the 
vendor, that only the coupons requested by the casino 
licensee were printed and mailed and that any misprints 
were destroyed. 

3. The vendor may include · material other than the 
coupon in the mailing if authorized by the casino licensee. 

4. The casino licensee shall develop procedures for 
reconciling the total number of coupons authorized for 
issuance by the casino licensee pursuant to (r)i above to 
the total. number of coupons i;nailed by the vendor, re-
turned by the post office .and redeemed by patrons and 
shall calculate the daily outstanding liability of the casino 
licensee . for unredeemed coupons issued pursuant to this 
subsection. · 

OTHER AGENCIES 

(s) Notwithstanding (q)S and 7 above, a casino licensee 
may accept a coupon which has be;en mailed to a patron 
without first verifying its validity and without immediately 
canceling the coupon electronically in the computer system 
if: -, 

1. The value of the coupon is 100.00 or less; 

2. The coupon is redeemed by a general cashier, dealer 
at a gaming table: slot attendant, changeperson, chipper-
son or slot cashier; 

3. The general cashier, dealer, slot attendant, changep-
erson, chipperson or slot cashier verifies the expiration 
date contained on the. coupon and confirms the coupon 
has not expired; 

4. The coupon is physically canceled in some manner 
and physically segregated and secured .until verified and 
electronically canceled; and 

5. The coupon is verified in the computer system, 
pursuantto (q)l and 5 above, and electronically canceled 
in the system within eight hours of acceptance; provided, 
however, that a coupon accepted by a dealer at a gaming 
table and deposited into that table's drop box may be 
verified and canceled when the drop box is removed from 
the table and taken to the count room. 

(t) A casino licensee may, through its MIS department or 
any other department as approved by the Commission, 
internally manufacture or print coupons that are governed , 
by (a) above provided that internal controls governing the 
production and subsequent reconciliation of such coupons 
are submitted to and approved by the Commission. 

- Amended by R.1982 d.170, effective June 7, 1982 (operative July 15, 
1982). . 

See: .14 N.J.R; 203(a), 14 N.J.R. 582(b). 
Amended by R.1982 d.293, effective September 7, 1982. 
See: 14 N.J.R. 559(a), 14 N.J.R. 983(b). 

Added new (b). . 
Amended by R.1984 d.623, effective January 21, 1985. 
See: 16 N.J.R. 2075(b), 17 N.J.R. 2ll(b). 

(i) substantially amended. 
Petition for Rulemaking: To provide limitations on the extent of 

complimentary reporting required for promotional prizes and awards. 
See: 19 N.J.R. 1578(c). 
Amended by R.1988 d.209, effective May 16; 1988. 
See: 19 N.J.R. 1975(b), 20 N.J.R. 1102(a). 

Substantially amended.· 
Petition for Rulemaking: To allow the use of coupon cashing machines 

for the redemption of complimentary cash or slot tokens. 
See: 21 N.J.R. 1750(b). · 1 

Experimental 90-day implementation pursuant to N.J.S.A. 5:12---69(e), 
(P.L. 1987 c.354), 5:12---70(f) and 5:12---100(e), effective August 27, 

· 1990 (expires.November 25, 1990). 
See: 22 N.J.R. 2542(a). 
Temporary Amendment of accounting and internal controls pursuant to 

the automated coupon redemption machine experiment. Also af-
fects New Rule N.J.A.C. 19:45-1.46A. 

See: 22 N.J.R. 3638(c). 
Amended by R.1991 d.152, effective March 18, 1991. 

. See: 22 N.J.R. 3708(b), 23 N.J.R. 885(a). 
In (i), added automated·coupon redemption machine provision. 

· Amended by R.1992 d.501, effective December 21, 1992. 
See: 24 N.J.R. 3254(a), 24 N.J.R. 4575(a). 

In (l )1: specified filing of a quarterly report. 
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In (I )2: specified preparation of a monthly report. Added-. text that 
report shall be available upon request by the Commission or Division. 

In (n): 'deleted "monthly" describing report. · 
Amended by R.1993 d.37, effective January 19, 1993. 
See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b). 

'Simulcast provisiop.s added. 
Amended by R.1993 d.75, effective February 16, 1993. . 
See: 24 N.J.R. 2536(a), 24 N.J.R. 4243(a), 25 N,lR. 717(a). 

In (a), added gaming chips and other complimentary distribution 
programs. Added (i). -
Recodified (i):-(n) as (j)-(o). 
Amended by R.1993 d.144, effective April.5, 1993. 
See 24 N.J.R. 2692(b), 25 N.J.R. 1520(a). 

In (a) and (b): added text regarding complimentary distribution 
program. 

In (n): revised N.J.AC. citation. 
Amended by R.1993 d.145, effective April 5, 19p3. 
See 24 N.J.R. 4505(a), 25 N.J.R. 152l(a). . , 

In (I )2: increased dollar amount to.$500.00 from $100.00. 
Amended by R.1993 d.319, effective July 6, 1993 .. 
See: 25 N.J.R. 1673(a), 25 N.J.R. 2911(a). 
Amended by R.1993 d.492, effective October 4, 1993. 
See: 25 N.J.R. 3107(b), 25 N.J.R. 4618~a) .. 
Administrative Correction. 
See: 25 N.J.R. 5943(c). 
Amended by R.1994 d.69, effective February 7, 1994. 
See: 25 N.J.R. 4471(a), 26 N.J.R. 829(a) .. 

, Amerided by R.1994 d.137, effective March 21, 1994. 
See: 25 N.J.R. 5902(a), 26 N.J.R. 1373(b). · 
Amended by R.1994 d.298, effective June 20, 1994, 
See: 26 N.J.R.1441(a), 26 N.J.R. 2594(b). 
Amended by R.1994 d.504, effective Ocfober 3, 1994. 
See: 26 N.lR. 2872(a), 26 N.J.R. 3253(a), 26 N~J,R. 4089(a). 
Amended by R.1994 d.575, effective November 21;1994_ 
See: 26 N.J.R. 1322(a), 26 N.J.R. 4640(a). · 
Amended by R.1995 d.285, effective June 5, 1995, 1 

See: 2fi N.J.R. 2218(a), 27 N.J:R. 2254(a), · . . 
Amended by R.1995 d.468, effective August 21, 1995. 
See: 27 N.J.R. 2124(a), 27 N.J.R. 3223(a). · , 

Required procedures for controlling co_mplimentary distribution pro-
grams. 
Amended by R.1996 d.12, effective January 2, 1996. 

, See: 27 N.J,R. 3771(a), 28 N.J.R. 180(b). 
In (m)2 substituted "$1,000" for ''$500.00". 

Amended by R.1996 d.160, effective March 18, 1996: 
See: 78 N.J.R. 75(a), 28 N.J.R. 1559(a). 
Amended by R.1996 d.562, effective December 2, 1996. 
See: 28 N.J.R. 3900(a), 28 N.J.R. 5082(a). 
Amended by R.1997 d.111, effective March 3, 1997. 
See: 28 N.J.R 5064(a), 29 N.J.R. 793(a). 

Changed requirements for coupon serialnumbers and procedures for 
redeeming coupons; and added (q) through (t). 
Amended by R.1997 d.423, effective October 6, 1997. 
See: 28 N.J.R. 4181(b), 29 N.J.R. 4304(b). . 

In (j)4, inserted reference to the roulette wagers .. 

Amended by R.1997 d.426, effective October 6, 1997. 
See: 29 N.J.R. 3209(a),.29 N.J.R. 4307(a). 

19:4~1.46A 

In (s)2 and 3, ins_eried,", slot attendant, changeperson". 
Amended by R.1997 d.448; effective October 20, 1997 .. 
See: 29 N.J.R. 3202(a), 29 N.J.R. 4561(a). 
· In (m)2, in the first sentence, deleted "equal to or" preceding 
"greater than $1,000". 
Amended by R.'!998 d,81, effective February 2, 1998. 
See: 29N.J.R. 5058(b),30 N.J.R. 566(b). 

In (s)l, substituted "100.00 or less" for "less than $100.00"; in (s)2, 
added "dealer at a gaming table"; in (s)3, added "dealer"; and in (s)5, 
added language regarding time limit of. verifying and canceling a 
coupon accepted by a dealer. 
Amended by R.199S d.525, effective November 2, 1998. 
See: 30N.J.R. 2613(a), 30 N.J.R. 3972{a). . 

In (s)5, substituted '.'eight hours" for "four hours" following "in the 
system within'\• ' 
Amended by R.1999 d.379, effective November 1, 1999. 
See: 30 N.J.R. 4147(b), 31 N.J.R. 3527(a). 

In (j), rewrote 3; ·and.in (s), inserted re'ferences to chippersons in 2 
and 3. ' 
Amended by R.2001 d.4, effective January 2, 2001. 
See: 32. N.J.R. 3215{a), 33 N.J.R. (i2(b). 

Rewrote (j)l. 

19:45-1.46A Procedures _and requirements for the use of 
an automated. coupon redemption ,machine 

(a) AH coupons utilized \V~th or accepted by an automat-
. ed coupon redemption. machine shall be accounted for. and 
controlled pursuant to N.J.AC. 19:45-1.46 unless otherwise 
authorized by the Commission. 

(b) All coupons accepted by an automated coupon re-
demption machine· shall have encoded thereon, in addition 
to the requirements of NJ.AC. 19:45-l.46(d), a bar code 
which contains .the dol1ar value of the coupon. and a unique 
code, or other security measure as approved.by the Commis-
sion, 'that is readable only by the automated coupon re-
demption.machine to ensuretha~ the coupon is valid. 

(c) Each automated coupon redemption machine shall· 
have the capability of establishing the validity of the coupon 
by comparing the unique code programmed into the ma- · 
chine to the bar code ort the coupon referenced in (b) 
above. Each automated coupon redemption machine shall 
also have the capability to read the dollar vahie of the -bar 
coded coupon. . ' 
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