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1985 as R1985 d41 “See: .16 N.JR.. 3302(b), 17 NJR 480(c).
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- pursuant to Executwe Order No 66(1978) Mt P ,
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GENERAL PROVISIONS

19: 45-1 1 Deﬁmtlons

~ The followmg words and terms when used in-this chapter '
shall have the followrng meamngs unless the context clearly .
“indicates otherwise:

- “Access: cont‘rol” means a system or ‘device used by a

casino hcensee to grant a patron- exclusive authority to
. initiate the transmission of electronic credits to the electron-
ic transfer credit meter of a slot machine in accordance with
the provisions of N.J. A.C. 19:45-1. 37A and may include,

without limitation, the use of an access card with a magneti-
cally coded strrp, a coded key pad system: or any other
means of access control approved by the ‘Commiission.

Annurty Jackpot trust chec > means a check 1ssued by an

- .annuity ]ackpot trust, as defined in N.J.S:A. 5:12-2.2, in
An annulty .

presenting the check and shall not contain - any other en-
A . .
I 3

“Asset number means a -unique number - permanently

" assrgned to a slot. machine and a slot cash storage box for
- purposes of trackmg that machine and storage box whrle

owned by a casmo hcensee

o

“Automated coupon redemptron machme means»lany :
_ mechanical, electrical or 'other device which operates inde-
pendently of a slot machme and which, -upon insertion .of a.

valid casino coupon or currency, dispenses an amount of
coin -or slot tokens -equivalent to. the face value of the

i coupon or currency, and whrch 1mmed1ately upon exchange
o cancels the coupon ' : , :

“Bank” is defmed in N J A.C.19: 45—1 25
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Procedures. governing .the removal of coin, slot tokens’




C" ~inserted in a printer that will: -
original and duplicate and store, in machine readable form,»

- stored data shall not be susceptrble to-change or removal by .
any personnel after preparatlon of a Customer Deposrt
~Form.. ... - , L R

CASINO CONTROL COMMISSION

®) For estabhshments in whrch Customer Deposrt Forms -

are computer-prepared each series ‘of - Customer Deposrt
Forms shall be a two-part form, at a minimum, and shall be
-simultaneously pnnt ‘an

all information printed on’ the ongmal and duphcate The

‘ (h) On the orrgmal and duphcate of the Customer De-'.
 posit Form, or in stored “data, the general cashrer shall{g

. record, at a mrnrmum, the followmg mformatron

: her 1dent1f10at10n

=

L The name of the patron makmg the deposrt

and wrrtten amount)
3. The date of deposrt

4 The srgnature of the general cashrer or, lf computer

prepared the 1dent1flcatlon code of the general cashrer SR

. Nature of. the amount recerved (cash | cash equrva-
~lent, casino check, casino affiliate check, annuity jackpot.
trust check, comphmentary cash gift, chrps, plaques, slot ,

tokens, pnze tokens or wire transfer)

. @) After preparatlon of the Customer Deposrt Form, the

general cashier shall obtain the patron’s signature ‘on the
oy ._duphcate copy and. shall drstrrbute the copres m the follow :
- ing manner: A S B

N

1 Ongmal—-—grven to the patron as evxdence of the-. - o

© amount placed on deposrt with. the casmo hcensee

2 Duphcate copy—forwarded along wrth any other ;
necessary ‘documentation ‘to the check cashrer who shall cou

) mamtam the documents

G) A patron shall be allowed to use the deposrt byr

supplying, mformatron requrred by the casmo to venfy hrs or

1. The prt clerk general cashrer or slot cashrer shall

ascertam from the cashiers’ cage, the; amount of: the: SR
-~ patron’ deposit- ava1lable and ‘request the amount the -

‘patron wishes. to- use against this balance. The pit clerk

shall prepare a Counter Check in. comphance with. -

N.J.A.C. 19:45-1,25 or-a general cashrer or slot cashier

‘'shall prepare a Slot Counter Check in comphance with’ o

'NJ.AC. 19:45-1.25A with the exception that the words

““Customer Deposit Withdrawal” shall be recorded on the’ e
- Counter Check or Slot Oounter Check in: place of the

_ name of the patron s bank

2 Dlstnbutron of the Counter Checks shall comply .
" with N.J.A.C. 19:45-1.25; and distribution of Slot Counter

- Checks shall comply wrth N.JA. c. 19: 45-1 25A.

' (k) The patrons deposrt balance shall be umnedrately ,
reduced by amounts equal to the Oounter Checks 1ssued m, "

asas

the 'p or Slot Counter Checks 1ssued m the slot area or at :

the casmo cage

(l) A patron may obtam a refund of any unused portion e
of his. or ‘her. funds on deposrt by:. : S

~

‘1. Sendmg the casino lrcensee a srgned wrrtten request -

o ﬂfor a refund together w:th a s1gned orrgrnal Customer
o iDeposrt Form ‘or - - SRR

2 Appearmg personally at the cashrers cage ora

L satelhte cage, requesting the. refund from a general cash-
ier and returmng ‘an original Customer " Deposrt Form. M .
.~ a duplicate Customer Deposit Form signed by the patron L

' and maintained pursuant o (i)2 above is not-located at' "
~'the cashiers® cage or satellite cage. where the: patron has™
‘ 2 The total amount, berng deposrted (numencal total

'requested the refund, the “casino  licensee - may, in its .

’ _:vdrscretron, perform the refund transactron by:

RS Havmg a duphcate Customer Deposrt }'orm of the

" patron transported - in ~ accordance ~ with ‘NJA.C.
- 19:45-1. 14(]) to a check- cashier in the cashiers’ cage or -
o =satelhte cage at whrch the patron is located or

. Drrectmg the patron to the cashrer s cage or satel— S

L lite cage- where at least. one of his or her duphcate :
,_;« Customer Deposrt/ Forms is’ bemg mamtamed

(m) Once the ongmal Customer Deposrt Form is present- .

ed at.a ‘cashiers’. cage or satelhte cage where at least one of . L
- that patron s duphcate forms is located a general cashrer at ;
that location shall: - L s

[j;Venfy the unused balance wrth the check cashrer

- / 2 B the patron has presented the' request in person, L
requrre the patron to srgn the orrgmal of- the Customer -
: Deposrt Form, and R ‘ T )

refund which documentation - may mclude a. counter -
- check or any other document wlnch contams the followmg SN

L mformatron N

: 4 “"Date and shrft of preparatron,
. n Amount refunded R

s transfer) and’ whether the refund was requested in -

person or in Wrrtlng, S o

o rv Patronsname, and

Sl documentatron

(n) The general cashrer shall forward each ongmal Cus- 5

- tomer Deposit Form tendered by the’ patron pursuant to (l) cu
above, along with any other necessary documentatlon, tothe -
. - check ‘cashier, who' shall compare the’ patron’s. signature on '
~ the original -Customer Deposit Form. and any attached
written signed request requrred by ()1 above to the pa--

- tron’s. srgnature on the. duplrcate Customer Deposrt Form E

| ’Supp.f 4-‘/-97 |
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3. Prepare necessary documentatlon evndencmg such o

‘i Type of refund made (cash casmo check or wu& S

. . Srgnature of the general cashrer Pfeparmg such :




19:45-1.24
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and on the original counter check or slot -counter check.

The check cashier shall sign the original Customer Deposit
Form if the signatures are in agreement, notify the general

cashier of the resuits' of the"comparrson and maintain the

original Customer ‘Deposit Form and the documentatron
' supportrng the srgnature verrfrcatron i

(o) If the patron has requested the return of hrs or her

original  Customer Deposit Withdrawals, the check: cashier

shall, unless an alternate procedure permitted. by (0)2i

through iii below is employed return each of the. patron’s
original counter checks or slot counter checks. to the general
cashier. - After the check cashier has notified the general
cashier that the signatures. contained in (n) ‘above are a
match, the general cashier shall then refund the unused
balance of the deposit to the’’ patron and, - if - applicable,
return. the original counter check or-slot counter check to
the patrort. The general cashier. shall maintain any neces-
sary documenta’uon to support the srgnature verrfrcatron and
'to evidence such refund.. ' :

1 It the patron has requested the refund in wrrtmg, the
: general cashier shall give the cage. supervxsor the ‘original
~ checks, to be mailed to the patron in accordance with

N.JA.C. 19: 45-1.26(h)2 and refund the unused balance of-

the deposit, as directed by the patron either by mailing a

casino check to the- patron in accordance with N.J.A.C. -

- 19:45-1.26(h)2 or by a wire transfer of the money to the
patron in accordance with N.J.A. C 19:45-1. 24]3

. 2. Tf the patron has personally requested the return of
hrs or her original Customer Deposit Withdrawals, and
one or more of the documents are not located at the
cashiers’ cage or ‘satellite- cage. where the patron has
requested the refund the general cashier makmg the
refund shall erther ‘have the documents transported in
accordance with N.J. AC. 19 45-1. 14(3) to the cashiers’
cage or satellite cage where the patron made the request
or notrfy the patron that he or she may. - .

i. Have those Customer Deposit thdrawals re-
~ turned by mail
19 45-1. 26(h)2

ii. Go to the cashrers cage ‘or satelhte cage wherev

the documents are being maintained, and” obtain the
- documents upon presentmg identification credentials as
specrfred m the casmo lrcensees mtemal controls or

il Complete the transactron wrth the casino lrcensee
returning only those Customer Deposit Withdrawals, if
any, that are at the cashiers’ cage or the satelhte cage
where the patron made the request

(p) A log of all customer deposrts recerved and returned
shall be prepared manually or by computer on a darly basis,
by check cashiers and such log shall mclude, ata mrnrmurn,
the followmg ‘

1. The balance of the Customer Deposrts on hand in
the cashiers’ cage at the begmmng of each shrft

" Supp.- 4-7-97

in accordance wrth ‘NJAC.
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2 For Customer Deposrts received and refunded
A The date of the Customer Deposrt or refund
n Customer Deposrt Number
,' iii. ‘The name of the patron; and ,
iv. The amount of the Customer Deposit or refund

3. The balance of the Customer Deposits on hand in
the cashiers’ cage ‘at the end of each shlft :

(q) The balance of the Customer Deposrts on hand in the
cashiers’ cage at the end of each shift shall be recorded as
an outstanding lrabrhty and accounted for by the check '
cashier. - : :

" Amended by R.1981 d.272, effective August 6 1981
~See: 13 N.LR. 47(c), 13 N.J.R. 541(a).

{b):. new text substituted for old.

(b)- (p) renumbered as (c)-(q) without change in text
Amended by R.1981 d.437 effective November 16, 1981.

See: 13 NLJ.R. 534(b), 13 N.LR. .848(b)..
Amended by R.1982 d.189, effective June 21, 1982.
See: 14 N.J.R. 381(a), 14 N.L.R. 664(c).

(b)1: deleted “accompanied . . . credentials”.
Petition for Rulemaking: Acceptance of cash equrvalents
See: 20 N.J.R. 824(b).

Amended by R.1989 d.233, effective May 1, 1989.
See: 20 N.LR. 3012(a), 21 N.LR. 1152(b).

Added “wire transfer” to (h)5 and (m)3.
Amended by R.1991 d.229, effective May 6, 1991.
See: 22 N.JR. 3205(a), 23 N.J,R. 1455(a).

In subsections (j) and (k), added references to “Slot Counter Checks
in compliance with-N.J.A.C. 19:45-1.25A.” In (I )s added text regarding
issuance of Slot Counter Checks.

Amended by R.1992 d.234, effective June 1 1992. .

-See: 24 N.JLR. 933(a), 24 N.L.R. 2079(a).

At (m)3: -added new text qualifying that documentatron may include
“a counter check or any other document which contains the following
information. . :

Amended by R.1994 d 47l effectrve September 19 1994.
See: 26 N.J.R,2212(a), 26 N.J.R. 3891(c).

Amended by R.1994 d.504, effective October 3, 1994.

See: 26 N.JL.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a).
Amended by R.1995 d.466, effective August 21, 1995 :
See: 27 N.JR. 2113(a), 27 N.JLR. 3219(a).

.Added casino checks and annuity Jackpotltrust checks in (a) and (h)5.
Amended by R.1995 d.620, effective December 4, ]995 :
See: 27 N.J.R. 3307(a), 27 N.J.R. 4909(a).

_ Amended by R.1997 d. 131, effective. March 17, 1997, .

See: 28 N.JR. 4572(a), 29 N.J.R. 919(a):
-Substantially amended. vthe sectron '

Case Notes

Taxpayer drd not realrze income ‘when' gamblmg debt was forgrven
Zarinv. CI R., 1990, 916 F.2d 110.

Casino’ Control Act does not confér private cause of action in favor

- of 'losing players. Miller v.-Zoby, 250 N.J.Super. 568, 595 A2d 1104
(A D 1991), certrfrcatron denred 606 A2d 366 127 N J 553.

19 45-1 24A Pr'ocedures for accepting, vemfyrng ‘and
: accounting for wire transfers, wire transfer
fees :

(a) A casino licensee. may, in accordance with the rules of
the Commission, accept a wrre transfer of funds to_enable

~ the followrng
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f’l-9':4541;24A 1

NJSA 512—101b andNJAC '19:45-1.24;

2 Redemptron of an outstandmg Counter Check. or
Slot Counter Check pursuant to N.J. SA ‘5 17—101c and
N.J. A.C 19 45—1 26 and 1.27; or: ' ,

" 3. Payment of a returned Counter Check ‘or Slot

Counter Check pursuant to NJ S.A. 5 12—101e and.

‘N.JA.C 19 45—1 29.

N '(b) Any wire. transfer of funds authorrzed by thlS sectron

shall be transferred to and deposrted in the casino licensee’s
approved operatmg account in a New Jersey bank. The °
casino licensee shall  require its bank to notrfy the casino
' licensee of the receipt and deposit of the ‘wire. transfer by
- transmitting the- information - required- in ' (c)2 through 6 -

below by one or more of the followmg ‘methods:

L Drrect telephone notrfrcatron between the casino -

licensee’s bank and a cage employee ‘which notification

shall be recorded in the ere Transfer Log in accordance ’

wrth (c)6 below

2 Direct hard copy (prmted) commumcatron sent by
the casino. licensee’s bank to the: casino licensee, which
document shall be dated time-stamped and signed by the
cage employee receiving. the notification, and forwarded
to the accounting department as supportmg documenta-
tion in accordance w1th (g) below or:

3. Direct computer access by the casino hcensee to
the wire transfer transaction as it is credited to'its operat-

ing account at its bank, which transaction shall be printed

from the computer screen and dated ‘time- stamped and

- signed by.the: cage employee receiving. the notification,
-and forwarded to the accounting department as. support-.

mg documentatron in accordance with (g) below.

, (c) Upon notrfrcatron in accordance with (b) above that a

1 Estabhshment of ‘a ‘cash deposrt pursuant to

- person at the casmo hcensee s bank who made the tele-

. phone call; and

wire " transfer 'of funds has' been credited ‘to the ‘casino .

licensee’s operating “account, the cage employee who re-

ceived the notice shall record, at a. ‘minimum, the followrng '
- information in the notification section of a Wire Transfer .

Log mamtamed in the main ‘bank of the cashiers’ - cage:

1. A sequential wire - transfer number wh1ch shall be .

generated by the casmo licensee; - )
2. The date and tune of the notlfrcatron

'3. ' The name of the casino hcensees bank to whrch
the funds were transferred

4, The actual amount of funds transferred to the

operating account of the casmo lrcensee, stated in num-

bers: and words

5. The name of the patron for whose beneﬁt the funds

‘ _" were transferred |
6. The method authonzed under’ (b) above by which

the casino licensee was notified of the receipt of the wire
transfer and, if by telephone the name and title of the:

4

7. The srgnature of the cage employee recervrng and
"recordmg the mformatron requrred by thrs subsectron :

(d) Upon completron of\the notrfrcatron sectron of the
Wire Transfer Log required by (c)- above,.a ‘cage supervisor
other ‘than the cage. employee who recerved and recorded
notrfrcatron of the wire: transfer shall: ' , :

1. Verrfy rece1pt of the wire transfer and confrrm the = ’

1nformatlon recorded in' the Wire Transfer Log pursuant
to (c)2 through 6 above by: o

4 IE the notrfrcatron occurred solely by telephone in

. accordance with (b)1 above, making telephone contact -
.. witha prevrously identified authorrzed employee of the
L casmo lrcensees bank; or SR . :

i If the notrfrcatron occurred by drrect hard copy g

commumcatron or by direct computer access in -accor-

- dance with (b)2 or 3 above, reviewing the hard copy

commuriication or prrntout of the - computer screen; '
and :

-2 Record the followmg in the verrfrcatron sectron of
. the Wrre Transfer Log: - :

i The method of venfrcatron, and rf verrfrcatron was

' accomphshed by telephone contact, the name and title

of ' the_ authorized .employee  at the casino hcensee s v,
bank who confirmed the mformatron .

u The date and tune of verrfrcatron and

. i, The srgnature of the cage supervrsor verifying
recelpt of the wire transfer‘and the mformatron record-
ed pursuant to’ (c) above R IR

(e) Upon verrfrcatron of the wire transfer and completron
of the Wire Trarisfer Log, the general cashier of the casino
licensee shall be deemied, for purposes of comphance with
the. Commrssron s rules, to have received cash at the general

,cashrers cage in.an amount equal to the, actual -amount of

funds transferred to the operatmg account of the casino .
llcensee e o o

(f) Upon determrmno the purpose for. the wrre transfer,

‘cage supervisor shall prepare a Wire Transfer Acknowledg~ -
‘ment Form, a two—part form contamrng, at\a rmmmum the‘
vfollowmg rnforrnatron : .

The wrre transfer number
2 The date of the wire: transfer

3. The actual amount of funds recerved pursuant to'
the wrre transfer, stated rn numbers and words i

- 4 The name of the patron

5. The purpose for the wire transfer (cash deposrt
redemption; payrnent of returned Counter Check or Slot
. Counter Check) : S '

6. The srgnature of the preparer, and

/
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'19 45-1 24A OTHER AGENCIES

DU N The check bank cashrer rf the funds aré. to. be

“_used for Counter Check or Slot: Countet Check re- casmo hcensee»may, n its drscretron credrt to the patron s~.-}
~ demption or the payment of a retumed Counter Check - - : '
or Slot Counter Check or:

n.;; The general cashrer, rf the fund are to ,be u'

7 The srgnature of erther g
: funds m accordance wrth the provrsrons of thrs sectron ‘a. .

o ‘,1*.' The credrt shall b lrmrted to the lesser of $250 00

" “or the. actual amount of the wire transfer fees charged by - .
Tequ C o any fmancral mstrtutron mvolved i the wmng of the ST

prepared the form L R T , '

. f)7 above ‘on both

copies of the Wir¢ Transfer Acknowledgment Form, trans- -

‘mit the duphcate copy and any supporting documentation to -

: '.“through 6 above, the cage: supervrsor who
" shall obtain“the signature required

7 the accountmg department and forward.th
P b nsfer‘. Aékn'owledgment Fomr to: R
: " The check bank cashrer if the funds are. to be used o
for Counter Check or- Slot Counter Checi( redemption or Cor
the payment of a returned Counter Check or Slot Coun-
r Check, Wh,o,shal v : DR
Post the amount of the funds
- CI drtvaccount

¢ ‘original Wrre -

‘the.. patron’s the amount of the credit and the sequentral wire trans- - S
R S './fer number of the-" wire _transfer for whrchv the credrt is

B TR If appropnate return ‘the" redeer_-n d co‘_umer
’Check or Slot Counter Check to the: patro i
BERE ;‘Forward to the accountmg department the orrgr- oo
“nal Wire Transfer Acknowledgment Form v - p -
_son to the duphcate, and " " the amount 6f a credrt:of wire transfer fees authorized by (i)
‘ Forward fo: the accountmg de"artment the re-,,. 'above need not be mcluded m determmmg the amount ofr
. demptron copy of any Counter ' Che ‘redeemed in" &
?’_ accordance wrth the requrrement i

 New Rule; R.1989d233=effectrve Mayl 1989 RN f
" See: 20N.LR. 3012(a) 21 NJ.R. 1152(b) ‘ e
. Petition” for - ‘Rulémaking: requesting- amendment to: permrt casmo’» o

' “licensee to accept a. transfer: which specrfres erther patron s name OF, . ¢
... patron’s casino rdentrﬁc : : Lo
- ‘ISee 22 N.JR. 565(d).:
. - Amended by R:1991 d. 229,
- Seer 22 NJ.R, 3205(a) 23 N - AR -
. Added references to “Slot Counter Checks” throughout sectron e
Amended by R.1994 d.472, effective September 19, 1994 /
L LK \ See: 26 N.J.R. 2215(a), 26 N.J.R. 3892(a). |

Wlth the provisions of N J A C. . 5—11‘ 24 - Amended by R.1994 d.472, effective. September 19 1994
: pnor to the release’to the patr 1 of any funds credrted " See: 26:N.J.R.2215(a), 26:N.J.R. 3892(a). 2 994
'fo ac osit frle b ‘means of wrre transfer, the '+ “Amended 994 d.542, effective Novembef 1
aSh dep: y means. of &~  See 3140(a), 26 NIR. 445(b).
S Amended by R.1997.d.131; efféctive March 17 1997 PR
-~ See:'28 N.JR.4572(a), 29 N.LR. 919(a). - ' o

g Inserted new (d)l and‘ and recodlﬁed exrstrng (d) and 3 as (d)21
¥ _U;L and fii, . s
. 19; 45—1 27, to L . g% o
“insure: that the patron is the. patron recorded on the = 1% 45‘1 243 Procedu for Se“dmg funds by wire. transfer S
‘Wrre Transfer Acknowledgment Fonn, md shall main-". (a) Whenever a patron requests a casmo lrcensee to send Lo

' mnnatlon, and - funds by wire. transfer to a financial mstrtutron on behalf of ©
v -the patron, the|  patron- shall present to. the:-g neral cashier -

" the cash, cash ‘equivalents, casino check, chips, plaques, slot -
'tokens or pr ze tokens representmg the amount: sought tobe . .
Sy transferre : ' dsh deposit, request that =~ * *
onth a copy of the Wrre Transfer " the- unused balance of the cash deposrt be transferred In - - __
R & _ ‘the’ -accounting’ department and the case “of . a,_lcash deposrt the - procedures set- forth in~ S
T reconcrled wrth all Wrre Transfer Acknowledgm_ nt Forms E NJ AC 19 45 1.24 for redemptron of a cash deposrt shall -

e Prepare a sit Form m:” ccordanc






