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(i) If an independent certified public accountant who was 
_ previously engaged as the principal accountant to audit the 

casino licensee's financial statements resigns or is dismissed 
as the casino licensee's principal accountant, or another 
independent certified public accountant is engaged as princi-
pal accountant, the casino licensee shall file a report with 
the Commission and the Division within 10 days following 
the end of the month in which such event occurs, setting 
forth the foliowing: 

1. The date of such resignation, dismissal . or engage-
ment. 

2. Whether in connection with the audits of the two 
most recent years preceding such resignation, dismissal, or 
engagement there were any disagreements with the for-
mer accountant on any matter of accounting principles or 

· practices, financial statement disclosure, or auditing scope 
or procedure, Which disagreements if not resolved to the 
satisfaction of the former accountant would have caused 
him to make reference in connection with his report to 
the subject matter of disagreement, including a descrip-
tion of each such disagreement. The disagreements to be 
reported include those resolved and those not resolved. 

3. Whether the principal accountant's report on the 
financial statements for any of the past two years con-
tained an adverse opinion or disclaimer of opinion or was 
qualified. The nature of such adverse opinion, disclaimer 
of opinion, or qualification shall be described. 

4. The casino licensee shall request the former ac-
countant to furnish to the casino licensee a letter ad-
dressed to the Commission, with a copy furnished to the 
Division, stating whether he agrees with the statements 
made by the casino licensee in response to (i) of this 
section. Such letter shall be filed with the Commission as 
an exhibit to the report required by (i) of this section. 

Amended by R.1981 d.272, effective September 10, 1981. 
See: 13 N.J.R. 47(c), 13 N.J.R. 628(a). 
Amended by R.1991 d.470, effective September 16, 1991. 
See: 23 N.J.R. 2006(a), 23 N.J.R. 2868(b). 

In subsections (b ), ( d) and (g), deleted "fiscal" from text to update 
rule. 
Amended by R.1992 d.500, effective December 21, 1992. 
See: 24 N.J.R. 3225(a), 24 N.J.R. 4563(a). 

In (h), added copy requirements, including proxy and registration 
statements. 
Amended by R.1993 d.37, effective January 19, 1993. 
See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b). 

Simulcast provisions added at (c)l and 2. 
Amended by R.1996 d.29, effective January 16, 1996. 
See: 27 N.J.R. 4176(a), 28 N.J.R. 282(a). 

(e)2 required reported deviations to be material. · 

19:45-1.8 Retention, storage and destruction of books, 
records and documents 

(a) All original books, records and documents pertaining 
to the casino licensee's operations and approved hotel shall , 
be: 

1. Prepared and maintained in a complete, accurate 
and legible form; 
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2. Retained on the site of the approved hotel building 
or at another secure location approved in accordance with 
(d) below for the tim~ period specified in (c) below; 

3. Held immediately available for inspection by agents 
of the Commission and Division during all hours of 
operation; 

4. Organized and indexed in such a manner so as to 
provide immediate accessibility to agents of the Commis-
sion and Division; and 

5. Destroyed only after: 

i. Expiration of the.minimum retention period spec-
ified in (c) below, except that the Commission may, 

\ 

upon the written petition of any casino licensee and for 
good cause shown, permit such .destruction at an earlier 
date; and 

ii. Written notice to the Commission and Division 
in accordance with (f) below. 

(b) For the purposes of this section, "books, records and 
documents" shall be defined as any book, record . or docu-
ment pertaining to, prepared in or generated by the opera-
tion of a casino, a casino simulcasting facility or an ap-
proved hotel inchiding, but not limited to, all forms, reports, 
accounting records, ledgers, subsidiary records, computer 
generated data, internal audit records, correspondence and 
personnel records. This definition shall apply without re-
gard to the medium through which the record is generated 
or maintained, for example, paper, magnetic media or en-
coded disk. 

(c) All original books, records and documents shall be 
retained by a casino licensee in ,accordance with the follow-
ing schedules. For purposes of this subsection, "original 
books, records or documents" shall not include copies of 
originals, except for copies which contain original comments 
or notations or parts of multi-part forms. 

1. The following original books, records and . docu-
ments shall be retained indefinitely unless destruction is 
requested by the casino licensee and approved by the 
Commission: 

i. C:orporate records _required by N.J.A.C. 
19:45-1.4; 

ii. Records of corporate investigations and due dili-
gence procedures; 

iii. Current casino employee personnel files; and 

iv. A record of any original book, record or docu-
ment destroyed, identifying the particular book, record 
or document, the period of retention and the date of 
destruction. 

2. The following original books, records and documents 
shall be retained by a casino licensee for a minimum of 
five years: 

45-11 Supp. 12-2-96 
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i. Gaming-related docum¢nts not othdwise specified 
·in (c)3 below, including, without limit~tion, records 
concerning gaming-related casirio service fndustries; 

ii. .· Personnel · files of terminated casilio employees; 
and· ·.· · · · [ 1 

lll. Any other original. book, . record! or · d9cument 
not otherwise specified µfthis subsect1on,; 

3.· The following .origii)al books,recotds lna docume~ts 
· shall be retained by a casino licensee for .~ minimum of 

four years from the· date of the. actual. filirlg of the gross 
reve~ue. t~ .. retll:m p11rsuant ·to. N,JA.C. ·1~:54-1.7 for the 
tax year m which the book, record or tlocument was 
generatecl: · · 

i. Casino cage documents; 1 

. ii. Documentation supporting the calc*lation of table 
gamewin; · · [ 

· iii. l)ocum,entationsupporting the calculation of slot 
machine win; · · ··· ·· I . . 

iv. Documentation supporting the cal~ulati6n of pok-
. er revenue; 1 

' .• . . · 1 ' v. Documents ass9ciated,. with the ~ccounting and 
reconciliation of assets contained Within lthe keno draw-
ers, including the• reporting of •overages! and shortages, 
keno fill slips, keno· credit slips, keno count · sheets and 

. I 
reports generated by .the keno computer system; and' 

· .. ·. ... . . ·.· · .. ·•·· • . . . . . . I . 

· vi. Documentation. supporting the calculation of the 
provision . for uncollecti~le patrqn . cheqks. pursuant to 
N.J.A,.C:::, 19:54-L6. I 

I 

4. ·. The· following original · books, ·. recqrds ·.·. arid d_ocu-
ments shall be retained by a casino licensee for a mini-
mum ofthree years: ·. · .· •· I , · · 

1., • ,, ' / . . .' .· .. t. _.i_ _,. . . 

i, Hotel incpme audit documents, ineluding, without 
limitation, telephone call records arid chkrges; · 

. . . . . . I 

ii, Non-gaming hotel-related •docmzjents, including, 
without limitation, · records concerning hotel guesJs; 

· records concerning banquets; .·.food and,lbeverage• docu~ 
ments; records of retail stores, acc9unts receivable and 

• • . . I 
other records of transactions in which the casino licen-
see is a vendor; and entertainment records; 

•.· . . . . . I 
,iii Payroll.records, except as providedfin···(c)l.above; 

' ' .- , . 1· , 

iv. Signature c.arcls of terminatecl employees;· 
, I 

v. Marketing department reco;ds; I · 

vi. · Security incidetit reports; 

vii, Insurance department records ¥1ating to guest · 
claims an.d copies of arrest records; · · · .. · 

viii. Credit union records; 
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. ix. ~otel.!related bocuments whi~h per;ain tn the 
puichas1mg d,epartment and account~ payable depart-
ment· I : i . . . 

' I .I .•. I . I ..• 
x. Patron gaming r~cords; 

Jfi. Rf cord~ concer~ing junkets; 

xii. . Pretty 1ash doc1mentation; 
1 

.. ·• • . 

xiii. Gene~al fodget$ and supportingjournals; 
• I . : . · 1 . · .· .• · • · · c xiv. 4\ccoqnts receivable· document.s from store rent~ 

als antravet ~holesjlers; ~d ·. . . . •· . •·. ·. 
· xv .. A:riy g4ming-related docume11t for which the casi- . 

rio liceb.see ean dembnstrate thaLthd information con-
• .··: ·1 _;,, ": .-,· i ·,,; :_. ·"·, ·,: _ .. ___ .', ,' , 

t~ined··there(i)nisduplicative·or less.than that recorded 
on ·a11ofher documenf retained inaccordance with (c)l, 
2 .or 3 .above, · · , ' , ·· ·. .. , · 

5. · Tllt follbwing o~iginal books, r~cords and docu~ 
ments shrll b~ retaine,;lby a casino licensee for a mini-
mulil ofone year: I , .• ·· 

· i. qompl~menta1 settled guest ch~cks; 
I . ,1 I 

.. ii. pra fnd' dice/ transaction ~ndi inventory reports; 
iii.. [Retuflled ch9ck aging report~, except for rear-

end reworts;] ·. · · · .. i · • · · · 
. ' . ' '1 . . ' 

iv. · 1Vendrrregistfation fonns; . ; . · · 
v. Register tapes;and rnom service checks; I; i : ' .i ,' I ' ' • 

vi. !Files rod workpapers used to Prepai-e budgets; 

vii. I Records gen~rated by the mailroom; 
"'!Adi.. d 'd vm. v:ert1smg recor s; an 

I. I ...... I . 
ix, !With :the exc~ption of cashed !pari-mutuel .tickets 

and c~edit youcher~, the original books, records ,· and 
documents . lreiateq to the revep.ues and expenses of . 
casino I sim~lcasting, i including, but ,not limited to, .an . 
reports ge~erated by . • the . totalisator and · alt records 
mafutriined in accordance with N.J.A.C. 19:45-1.2(c)10, 
shall. 9e ,retaine<:i .· by1 a casino licensee . or a hub facility 

.for a rµinim~m of o~e year,i · 1 · 

6 .. Thcifolltjwwg · ori~inal bbpks,. l'~cdrds and documents 
shall be tetained by a casinolicensee for a minimum of six 
mop.tbs: I··· .i.l .<. i · . ·· 1 

. • ... 

I ' - -I ' -

i. c:oupons entit\ing ·.patrons· to i cash, slot tokens; 
gaming chips. or plaques· or simulcasting· wagers, ·pros· 
gressi~e wager coup1ons or match pl~y coupons, includ: 

'. · ing un1used, 1voide<:l and redeemed coµpons; · 

· . . ii. IThe . (followin~ · hotel income) audit documents: 
Cashierre:i:1orts, .room tallyreports,1 over/short reports, 
rate. v!riatidns. and missing check reports; · . · 

. I ,. . r•. •. ·.· ... • . 
' I iii. j Load count arrival forms; 
I ' 

iv. I Credit card 1settled guest c~ecks pertaining to 
restaufant and bar charges; 

I 1 : 
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v. Room charge settled guest checks pertaining to 
restaurant and bar charges; 

vi. Credit card vouchers used- to settle guest checks 
in restaurants and bars; 

vii. Guest check control sheets used 'to control the 
issuance and return of guest checks to cashiers, bar-
tenders and food servers; 

viii. Credit applications with unused lines of credit; 

ix. Surveillance employee duty logs, VCR/tape logs, 
and equipment malfunction reports; 

x. Zeroed-out countercheck envelopes; and 

xi. Emergency drop box approval .forms. 

7. The following original books, records and docu-
ments shall be retain_ed by a casino licensee for a mini-
mum of 90 days: 

i. Surveillance department visitor logs; 

ii. Coin bag tags, provided that the information 
contained thereon is duplicative or less than that re-
corded on another document; and 

iii. Documents relating to promotions, such as entry 
forms and game tickets. 

8. The following original books, records and docu-
ments shall be retained by a casino licensee for a mini-
mum of 30 days: 

i. Hotel cashier envelopes; an.ct 

ii. Cashed pari-mutuel tickets and credit vouchers 
shall be retained by a casino licensee for a minimum of 
30 days from the date on which they are cashed, 
canceled or refunded in the casino licensee's casino 

. simulcasting facility. 

9. The following original books, records and docu-
ments do not have to be retained by a casino licensee for 
any minimum period of time, but may be destroyed only 
upon notice in accordance with (f) and (g) below: 

i. Any serially pre-numbered form required by 
Commission rules that is blank or unused, unless other-
wise specified by this section; and 

ii. Any original book, record or document that has 
been copied and stored on a microfilm, microfiche or 
other media system approved by the Commission. 

10. The following original. books, records and docu-
ments do not have to be retained by a casino licensee for 
any minimum period of time, and may be destroyed 
without notice otherwise required by (f) below: 

1. Parking ticket stubs; 

ii. Coat check tickets; 

iii. Housekeeping reports; 

1v. Maintenance_ department records; 

v. Patron mailing lists; 

vi. Blank entry forms; 

vii. Bellman and baggage forms; 

viii. Cash settled guest checks; 
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ix. Food credit and complimentary beverage cou-
pons; 

x. Drink chits; 

xi. Food and beverage order slips; 

xii. Bottle sales slips; 

xiii. Showroom starter slips; 

xiv. Communication department records; 

xv. Unsolicited resumes or letters requesting em-
ployment; 

xvi. Register tapes, provided that the information 
contained thereon is duplicative or fess than that re-
corded on another document retained in accordance 
with ( c)3 above; 

xvii. Survey questionnaires regarding service in the 
casino hotel; 

xviii. , Records of hours worked by persons employed 
in gaming-related positions in an abstract or other 
readily accessible format; · 

xix. Any blank or unused form except as provided in 
( c )8i abpve, unless otherwise specified by this section; 

xx. Keno requests; and 

xxi. Laundry charges. 

( d) A casino licensee may petition the Commission at any 
time for approval of a facility off the site of the. approved 
hotel building to be used to generate or store original books, 
records and documents. Such petition shall include: 

1. A detailed description of the proposed off-site facil-
ity, including security and fire safety systems; and 

2. The procedures pursuant to which Commission and 
Division agents will be able to gain access to the original 
books, records and documents retained at the off0site 
facility. 

( e) A casino licensee may petition the Commission for 
approval of a microfilm, microfiche or other suitable media 
system for the · copying and storage of original books, rec" 
ords and documents. Such a system shall be approved if it 
contains the following elements to the satisfaction of the 
Commission: · · 

1. A system that provides for the processing, preserva-
tion and maintenance of books, records and documents in 
a form which makes them readily available for review and 
copying on the site of the . approved hotel building or 
other site approved by the Commission; 

45-13 Supp. 10-20-97 
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2. A system of inspection and quality cpntrol which 
ensures that microfilm, microfiche or other; media when 
displayed on a reader (viewer) or reproduced on paper 
exhibit a high degree of legibility and readability; 

3. A reader-printer available for use by the Commiss 
sion or Division on the site of the approved hotel building 
or other site approved by the Commission ~hich permits 
the ready location, reading and reproductionj of any book, 
record or document being stored on microfihp, microfiche 
or other media; and 

4. A detailed index of all microfilmed, rriicrofiched or 
other stored data maintained and anangt)d in such a 
manner as to permit the immediate location bf any partic-
ular book, record or document. 

(f) A casino licensee shall notify the Comm~ssion and the 
Division in writing at least 15 days prior to ~he scheduled 
destruction of any original book, record or docbment. Such 
notice shall list each type of book, record and · document 
scheduled for destruction; including a description sufficient 
to identify the books, records and documents 1ncluded; the 
retention period; and the date of destruction.. Each casino 
licensee shall retain this record of destruction ;in accordance 
with (c)l above. 

(g) The Commission or the Division ma~ prohibit the 
destruction of any original book, record or document by so 
notifying the casino licensee in writing within l5 days of the 
receipt of notice of destruction pursuant to (f)

1 
above. Such 

original book, record or document may thefeafter be de-
stroyed only upon notice from the Commissidn or Division, 
or by order of the Commission upon the petition of the 
casino licensee or by the Commission on its ;bwn initiative. 

(h) The casino licensee may utilize the . services of a 
disposal company for the destruction of any ~ooks, records 
or documents except those related to credit. Any cash 
complimentary coupons to be destroyed by al disposal com-
pany shall be cancelled with a void stamp, hole punch or 
similar device, or must contain a clearly ma*ed expiration 
date which has expired. 

(i) Nothing herein shall be construed as re~ieving a casino 
licensee from meeting any obligation to prep~re or maintain 
any book, record or document required by any other Feder-
al, state or local governmental body, authority or agency. 

Amended by R.1983 d.112, effective March 29, 1983. 
See: 15 N.J.R. 257(a), 15 N.J.R. 627(b). 

Originally filed as an emergency adoption (R.1983 d.37) on January 
27, 1983. • Readopted as R.l 983 d.112. Repealed s¢ction on junkets 
which are now codified at N.J.A.C. 19:49. 
New Rule, R.1985 d.51, effective February 19, 1985. 
See: 16 N.J.R. 3303(a), 17 N.J.R. 481(a). 
Amended by R.1992 d.361, effective September 21, 19p2. 
See: 24 N.J.R. 2348(b), 24 N.J.R. 3332(a). 

Revised to meet statutory changes regarding recor~.s retention, stor-
age and destruction. Eliminate current petition process for records 
destruction and off-site record generation or storage. In ( a)2: revised 
text to reference new text at (c) and (d). Added (a)li. At (b): added 
final sentence regarding the medium. Added new subsection (c). 
Recodified (c) as new (d), deleting existing (d). Deleted existing (c)l, 
recodifying (c)2 as new (c)l and recodifying existingi(c)5 as (c)2, with 
no change in text. Deleted existing (f) and added ~f)-(h), recodifying 
existing (g) as (i), with no change in text. · ' 

OTHER AGENCIES 
I . . 

Amended by R.1993 d.37, effective January 19, 1993, 
See: 24 N.J.R. ~695(a), 25 N.J.R. 348(b). 

Simulcast provisions 
1
added. 

'Amended by R.)993 d.H0, effective March 1, 1993. 
See: 24 N.J.R. ~694(b), 25 N.J.~. 1008(b). 

Record retent/on schedule revised at (c). 
Amended by R,1994 d.137, effective March 21, 1994: 
See: 25 N.J.R. 5902(a), 26 N.J.R!. 1373(q), 
Amended by R.1994 dJ138, effective March 21, 1994. 
See: 25 N.J.R. 5905(a), 26 N.J.R. 1376(a). 
Amended by R.1995 ct:285, effective June 5, 1995. 
See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a). · 
Amended by R. i 996 ct; 123, effective March 4, 1996. 
See: 27 N.J.R. f993(a~, 28 N.J.R. 1403(b). 
Amended by R.~996 dA38, effective September 16, 1996. 
See: 28 N.J.R. 3243(a), 28 N.J.R. 4235(a). 
Amended by R.~ 996 d!.562, effective December 2, 1996. 
See: 28 N.J.R. 3900(a), 28 N.J.R. 5082(a). 

I • 

19:45-1.9 cbmpl~mentary services or items 

(a) A coJplim~ntary service or item is a service or item 
provided dirtjctly or indirectly by a licensee at no cost or at a 
reduced pric~. 

I 

(b) No ca$ino licensee may offer or provide any compli-
mentary senjices, gifts, ca~h or other item~ of value to any 
person excei:it as authorized by N.J.S.A. 5:12-102(m). Each 
casino licens~e shall, pursuant to the provisions of N.J.S.A. · 
5:12-99a(2) jand NJ.AC. 19:45-1.3, prepare and maintain 
internal con~rols for the authorization and issuance of com-
plimentary s~rvices and it;ems, including cash and noncash 
gifts issued pursuant to N.J.S.A. 5:12-102(m) and N,J.A.C. 
19:45-1.9B. I Sucfu intern~l controls shall, include, without 
limitation, tbe procedures by which the casino licensee 
delegates td its employees the authority to approve the 
issuance of domplimentary services and items and the proce-

1 • ' ' 

dures by which conditions or limits, if any, which may apply 
to such aut):10rity are es~ablished and modified, including " 
limits based on relationships between the authorizer and 
recipient, aJd shall further include effective provisions for 
audit purpo~es. Notwithstanding the foregoing: 

1. Inte~nal controls f pr complimentary distribution pro-
grams shfll be subject; to the requirements of N.J.A.C. 
19:45-1.46; • 

. I . . 1 1 f . . 2. Interna contro s • or transportatmn expense re1m-
budemedtprograms sliall be subject td 1 the requirements 

I : I of N.J.A.C. 19:45-1.9A; and 

3. Notbing herein shall be deemed to require a casino 
licensee ~o identify in its submission the terms or condi-
tions pur$uant' to which a complimentary service or item 
may be granted, except as otherwise provided in (f)3 
below, 011 to obtain Coinmission approval of any limits or 
conditionls which . may be placed on the authority of its 
employe¢s to approve or issue complimentary services or 
items, except as otherwise provided in N.J.A.C. 
19:45-1.~B; provided, :however, that each casino licensee 
shall be required to maintain a written record of all such 
terms, liiliits or conditions and the specific employees to 
whom they apply. 

. I . 
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2,· The name ·::tnd· license credential number of each 
person who initiates, performs, or supervises the surveil-
lance; 

3. Reason for surveillance, including the name, if 
known, alias or description of each individual being moni-
tored, and a brief description· of the. activity in which the 
person being monitoring is engaging;· · 

4. The times at which each video or audio tape re-
cording is commenced and terminated; 

5.. The time at which each suspected criminal offense 
is observed, along with a notation of the · reading on the 
meter,. counter or device specified · in (b)2ii above that 
identifies the point · ori · the video tape at which such 
offense was Jecorded; · 

6. Time of termination of surveillance; 

7. Summary of the results ofthe surveillance; and · 

8. A complete description of the time, date and, if 
known, the cause of any equipment or camera mhlfunc-
tions, and the. time at which the security department was . 
apprised of the malfunctitjn in accordance with the casino 
licensee's internal controls submitted pursuant to N.J.A.C. 
19:45-1.3(a)3. · · 

( e) The surveillance log shall be available for inspection 
at any time by Commission or Division agents. 

(f)~ All closed circuit T.V, tapes which are determined by. 
Commission or Division agflnts to be of potential evidentiary 
value shall be stored pursuant ·. to Commission or Division 
directives. · 

(g) Surveillance department employees or agents of the 
licensee assigned to monitor the activities shall be indepen-
dent of all other departments; Jn addition to any other 
restrictions contained in the Act and the rules· promulgated 
thereunder, no present or former surveillance department 
employee shall accept employment as a casino key employ~e 
or casino employee with the same casino hotel or prospec-
tive casino hotel· in which the surveillance department ,em-
ployee was previoul)ly employed or within any other casino 
hotel or prospective casino hotel whose surveillance depart-
ment is · under the · operational control of the same person 
who controll,ed. the surveillance department in. which .the 
surveillance department ernployee had been previously em~ 
ployed, unless one year has passed since the former surveil-
lance department employee worked in the survemance . de-
partment. Notwithstanding the ·foregoing, the Commission 
may, upon the filing of a written petition, waive this restric-. · 
tion and permit the employment of a· present or former 
surveillance department employee in a particular posi~ion 
after consideration of the following factors:· 

· · 1. Whether the former surveillance department em-
ployee will be employed in a department or area of 
operation that the surveillance department does· not mon-
itor; 
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2. Whether the surveillance and security systems of 
th!:) casino licensee will not be jeopardized or compro-
mised by the employment of the former surveillance 
depa,rtment employee in the particular position; and 

3. Whether the former surveillance department enic · . 
ployee's knowledge of the procedures of the surveillance 
department would not facilitate the commission by any 
person of frregularities or illegal acts or the· conce~ent 
of any such actions or errors. · · 

(h) Entrances to. the· 1closed. circuit television monitoring 
rooms shall . not be visible from the casino area or casino 
simuk;asting facility. · · · 

Experimental 90'-day implementation pursuant to N.J.S.A 5:12-69(e), 
(P.L. 1987 c.354), 5:12-70(f) and 5:12-lO0(e), effective April 11 1988 
( expires July 10, 1988). ' 

See:. 20 N.J,R. 769(a). · 
Amended by R.1988 d.387, effective August 15, 1988 .. 
See: 20 N.J.R. 765(a), 20N.J.R 769(a), 20 N.J.R. 2090(a). 

Added text to (b)lvi "slot cash storage boxes". 
Amended by R.1991 d.381, effectiveAugust 5, 1991. 
See: 23 N.J.R. 1302(a), 23 N.J.R. 2323(a). 

Added· "surveillance department" requirements. 
In (g): · added surveillance department employee provisions. 

Amended by R.1993 d.37, effective January 19, 1993. 
See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b). · 

Simulcast provisions added. · · · 
Amended by R.1993 d.142, t!ffective April 5, 1993. 
See: 24 N.J.R 278(a), 25 N.J.R. 1522(a), 

Added surveillance departmertno title .. Added new (b)lv. 
Amended by R.1993 d.318, effective July 6, 1993 (operative October 15 

1993). .·· . . . . . ... · . . · . . . . ' 
See: 25 N.J.R. 1503(b), 25 N.J.R. 2908(a). 
Amended by R.1994 d.265, effective June 6, 1994. 
Se.e: 25 N.J.R. 5893(a), 26 N.J.R. 2463(a). 
Amended by R.1995 d.231, effective May 1, 1995. 
See: 27 N.J.R. 654(a), 27 N.J,R. 1815(a). 
Amended by R.1995 d.285, effective June 5, 1995. 
See: . 26 N.J.R. 2218(a), 27 N.J.R. 2254(a). _, 

· Amended by R.1996 d:475, effective October 7, 1996. 
See: 28 N.J.R. 3520(a), 28 N.J.R. 4517(a). 

19,:45-t.ll Casino licensee;s organization 
( a} Each casino licensee's system of internal .controls 

shall; in accordance with the. provisions of N.J.A.C. 
19:45.a:..1.llA, include . tables of organization. · Each. casino 
licensee shall be permitted, . except as otherwise provided in 
this section and N.J.A.C. 19:53~L4, to tailor its organiza-
tional structure to meet. the needs or pplicies of its own 

· particular management philosophy. The proposed organi-
zational structure· of each · casino licensee shall be approved 

· by the Comn;tission in the absence of a conflict between the 
o.rganizational structure and the criteria··listed below, which 
criteria are designed to maintain the integrity of casino and 

, casino· simulcasting facility operations. Each dasino • 1icen- · 
see's tables of organization shall provide for: 

L A system of·personnel and chajn of command which· 
permits management . and supervisory personnel . to be 

· held· accounta,ble for actions or omissions within .· their 
areas of responsibility; · 

2. The segregation of incompatible functions· so that no 
employee is in a position both to commit an error or to 
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perpetrate a fraud and to conceal the enor or fraud in 
the normal course of his or her duties; l . • 

3. Primary and secondary ·supervisory· 1positions which 
permit the authorization or supervision of ipecessary trans-
actions at all relevant times; and I 

4. Areas of responsibility which are not. so extensive· as · 
to be}mpractical for one person to monitdr. · , · 

(b) In addition to satisfying the requJements of ( a) 
above, each casino licensee's system of ~ternal controls 
shall include, at a minimum, the following departments and •.• , . . . I. . 
supervisory positions. · Each of the departments and super-
visors required or authorized by.this sectionl(a "mandatory'' 
department or supervisor) shall cooperate "Jith, yet perform 
independently of,. all other mandatory departments and 
supervisors of the casino licensee. Nornfithstanding the 
foregoing, a department or supervisor of aj casino licensee 
that is not required or authorized by iliis . section may 
operate· under or in conjunction with a mlindatory depart-
ment or supervisor unless the Con1missi0n subsequently 
disapproves s11;ch operation as being in~o~sistent with the 

, standards contained within. RJ.S.A· 5:121 99a(3) and (a) 
. ·· · above. Mandatory departments and supervisory positions 

i are as follows: · : 
1. A sul"'\'eillance department supervisbd ·by. a ·person 

referred to herein as the director of surveillance~ The 
director of surveillance shall .be subject fO the reporting 
requirements specified in (c) below. The surveillance 
department shall be responsible for, without limitation, 
the following: / I r• 

i. The clandestine surveillance bf the operation and 
conduct of the table games; I · • · 

I 
. ii. The clandestine surveillance of ~he operation of 
the slot machines and bill changers; · j .·. ·. . 

iiL · The clandestine surveillance of. ~he operation of 
the casino simulcasting facility; . · I .. 

iv. The clandestine surveillance of the operation· of 
auto~ated coupon redemption machin¢s; · 

v. The clandestine surveillance . of tihe operation of 
the cashiers' cage and satellite cages; \ 

vi .. The audio-video taping of activi~ies in the count 
rooms; . 

'w. The detection of cheating, th~ft, embezzlement, 
and other megal activities in the casijo, casino simu1-
casting facility, . count rooms, slot· bootps, · and cashiers' 
cage; I 

viii. The detection of the presence 1

1in th.e e·s··.tablis.h-
ment of any person who is required to be excluded 
pursuant to N.J.S.A. 5:12-71 or N.J.A.C; 19:48.:.l.7, or 
who .... may be excluded or . ejected pu. rs

1

1ua. nt to N.J .. S.A 
5:12-71.1, or of any person who is prohibited from 
entering a casino or a casino simulcasting facility pursu-

1 • 

ant to N.J.S.A. 5:12-119a; ' 

OI:HER AGENCIES 
I 

I I . 
ix. he video taping of illegal and unusual activities 

• I di . I momtore ; I ; , 

x. Jlrovidpi. g tim_e. l.1·y· n· .. otificatio. n to].· appropriate s.uper. -
visors, the ~ommis&ion, and the Diyision upon detect-
ing, filild alsp upon commencing video or audio record-
ing of! any person \1/ho is engaging . m or attempting to 
engag~ in, or who· ¥ reasonably suspected . of cheating, 
theft, ~mbezzlemen~, or other illegal activities, including 
those · .. 

1
. activities prdhibited in •· Article 9 of the· Act; 

l I ,• I 'I 

1 I . 

xi. Proviqirtg timely notification t(). appropriate super-
visors,I the !commission and Division upon detecting, 
and aiso up~n commencing video or, audio recording of, 
arty p~rson iwho is required to be excluded pursuant to 
N.J.S.,I<\.. 5:~2-71 or,N.J.A.C. 19:48~1.7, or who may be 
excluded or ejected pursuant to N.J.S.A. 5:12-71.1, or 
any pbrson iwho is prohibited from ~ntering a casino or 
a casino·. simulcas,ing facility pursuant to N.J.S.A. 

, 5:12-i19(a); , i 

.. xii. I The ~ommu~ication in writing to the supervisor 
. of the crepit department or accurate and verifiable 

inforrilatiori which imay be relevant in determining a 
patrm~'s crddit wortpiness; and · 

xiii,I The [clandestine. surveillance ;of all keno gaming 
and operations. ! · . 

I I i I 

2. An internal audit department supervised by a person 
referredl to hJrein as an audit department executive. . The 
audit d9partm.ent exe¢Utive shall be subject to the report-
ing requirempnts specified in (c) below.1 The internal. 
audit dJpar~ent shall be responsible for, without limita-
tion, the follor,v' ing: I 

I I . 

i. lhe r~view an1 appraisal of th¢ adequacy ofiriter-
nal control; ! . · · 

.· I I . I • : 

ii. The complianee with internal dontrol procedures; 
I I . I . . 

, iii .. The ~eporting of instances of hop.compliance with 
the lstem r f inter.qal control; I 

iv. ffbe reporting of any material weaknesses in the 
system of internal cbntrol; artd 1 I . I : . • : 

v. The recommehdation of proc~drires to eliminate 
any J.ateri~ weakt{esses in the system of internal con-
trol. J / I . i 
3 .. A riana'gement piformation system ("MIS")· depart-

ment supervised by a :person referred to.herein as.an·MIS 
I I I . . . : 

depar~ent i;nanageq The MIS department shall be re-
sponsib\e fol' the quality, reliability and accuracy of all 

· ' computer _sy$tems used by the casino licensee in the 
conduct of· casino antl casino simulcasting facility opera-
tions infludirig, withoft limitation, specification of appro-
priate compqter software, hardware, i and, procedures for 

, securityl physical intpgrity, audit, and maintenance of: 

i. Acces! codes and other data-~elated security con- . 
trols I used j to insure appropriately limited access to 
com~uters land the system-wide reli~bility of data; 

I . 

i 
I 
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ii. Computer tapes, disks, or other electronic storage 
media containing data relevant to casino operations; 
and 

iii. Computer . hardware, communications equipment 
and software used in the conduct of casino operations. 

'/ 

4. A casino games department supervised by a person 
referred to herein as a casino mariager. The casino 
games department shall be responsible for the operation 
and conduct of all authorized games and bill changers in a 
casino and casino simulcasting facility. Notwithstanding 
the foregoing, a casino licensee may choose, in its. discre-
tion, to: 

i. Operate and .conduct g~me of poker separately 
from all other casino games, in which even the opera-
tion and conduct of poker shall be supervised by a 
casino key employee who shall be approved by the 
Commission; 

ii. Make the casino· games department responsible 
for the operation and conduct of the simulcast counter; 

iii. Make the casino games department responsible 
for the · supervision of slot cashiers in accordance with 
the provisions of ( e) below provided that the casino 
licensee does not establish an independent slot depart-
ment pursuant to (b )4v below; 

iv. Make the casino games department responsible 
for the supervision of changepersons; 

v. Establish an independent slot department that: 

(1) Shall be supervised by a person referred to 
herein as a slot department manager; 

(2) Shall be responsible for the operation of all 
slot machines and bill changers;, 

(3) May be responsible for the supervision of slot 
cashiers in accordance with the provisions of ( e) 
below; 1 · 

(4) May be responsible for the supervision of 
changepersons; · 

(5) May be responsible for the operation and con-
duct of the game of keno; imd 

(6) May be responsible for the operation and con-
duct of the simulcast counter; or · 

vi. Establish an independent keno department that: 

(1) Shall be .supervised by a person referred to 
herein as a keno manager; 

(2) Shall be responsible for the operation and 
conduct of the game of keno; and 

(3) May be responsible for the operation and con-
duct of either the simulcast counter or an indepen-

. dent slot machine cage department established pursu-
ant to (b)7ii below, but not both. 

45\.25 
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, 5. A credit department supervised by a person referred 
to herein as a credit manager. The credit department 
shall be responsible for the credit function including, 
without limitation, the following: 

i. The verification of patron credit references; 

ii. The establishment of patron credit limits; 

iii. The maintenance, review and update of the pa-
tron's credit files; and 

iv. The communication in writing of the names and 
addresses of patrons with newly approved credit limits 
to. the supervisors of the security ancl surveillance de-
partments on a daily basis in accordance with the casino 
licensee's approved procedures. 

6. A security department supervised by a person re-
ferred to herein as a director of security. The security 
department shall be responsible for tq.e overall security of 
the. establishment including; without limitation, the follow-
ing: 

i. The enforce~ent of Jhe law; 

ii. The physical safety of patrons in the .establish-
ment; 

iii. The physical safety of personnel employed by the 
establishment; 

iv. The physical saf1rguarding of assets transported to 
and from the casino, casino simulcasting facility; slot, 
and cashiers' cage departments; 

v. The protection of the patrons' and the establish-
me.nt's property.from illegal activity; 

vi. The detainment of each individual as to whom 
· there is probable cause to believe that he or she has 
engaged in or is engaging in ·conduct that violates 
N.J.S.A. 5:12-113 through 116, inclusive, for the pur-
pose of notifying law enforcement or Commission au-
thorities; 

vii. The control and maintenance of a system for the 
issuance of temporary license credentials and vendor 
access credentials; 

viii. The recordation of any and all unusual occur-
rences within the casino and casino simulcasting.facility 
for which the assignment of .a security department 
employee is made. Each incident, without regard to 
materiality, shall be assigned a sequential number and, 
at a minimum, the following information shall be re-
corded in indelible ink in a bound, laboratory-type 
notebook from which pages cannot be removed and 
each side of each page of which is sequentially num-
bered: 

{1) The assignment number; 

(2) The date; 

(3) .The time; 
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( 4) · The nature of the incident; i 
I 

(5) .The person involved in the .. incident; and 
, -! 

( 6) · The security department emplo~ee assigned; 
ix, The communication in writing to tlie supervisor of 

the credit department of accurate and verifiable infor-
mation which may be relevant in determining a patron's 
credit worthiness; ·. .. . . . . . . I . . ·.· .. •. . .. 

x.•. The identification and removal·of ii,ny.person who 
is required to .be exclucledpursuantto:riu,S.A 5:12-71 

·· or N.J.A.C. 19:48-1.7, or who may ~e excluded or 
ejected pursuant to N.J,S.A. 5:12-71.l, 9r of any person 
who is _prohibited from entering a casipo or a casino . 
simulcasting facility pursuant to N;J.~.A. 5:12-'--119a; 

' and · · 

xi. The. performance of all duties andj responsibilities 
in. accordance with the procedures and c;ontrols submit-
ted and approved·pursuanttoN.J.A.C. ~9:45-13(a)(3). 

. . . . . . I . 

7. A casino accounting department supervised by a 
person referred to herein as a controUer. l·The controller 
shall be··responsible for all casino and cas~o simulcasting 
facility accounting ··control functions incluping, without 
limitation, the preparation and control 6t records and 
data, the· control of stored data, the · c0111.troi of unused 
forms, the . accounting for and · comparisori · of operational 
data and forms, and the control and s11gervision · of the 
cashiers' cage, any satellite cages, the soft count mom and 
the hard count room. The soft count Jooril and hard , :. . . . . . ·. • .. ·· i .· •. 
count room shall each be supervised by a casino key 
employee, who shall be responsible for th~ supervision of 
the soft count or hard count in accordanc;e with N,J.A.C. 
19:45-1.33 and 1,43, respectively. A casino licensee that 
Operates more . than one casino room ~ithin · its . casino 
hotel facility may be required · to maintain a separate 
cashiers' cage in each casino room. Eacli cashiers' cage 
shall be supervised by a casino key. employee. referred to 

· herein as a cage manager. The cage manager shall report 
j .· to the controller and shall be responsible[ for the control 

and supervision of cage· and slot cashie~s, .casino clerks 
and the cage functions.set.forth in N.J.J\.,C. 19:45-1.14, 
1.15, L34 and 135. If a casino licensee 9lects to operafe 
one or more satellite. cages, each satellite cage shall . be 
supervised by a casino key eniployee in a~cordance with a· 
supervisory structure approved by the Commission thatis 
consistent with the provisions of N.J,AC./19:41-1.l(a)lix. 

. Notwithstanding the foregoing, a casino licensee may 
choose, in its discretion, as to . each c~stiiers'. cage in. its 

. casino hotel facility; to: · I 

i. Separate the cashiers' cage into independent oper-
ations for table games and slot machines. If a casino, 

I .· · .•. ··-licensee elects to operate a separate ti;tble games cage 
and slot machine cage: 

(1) The provisions of N,J.A.C. J9t=f5-:-L14(i) shall 
not_ apply (that is, the casino licensee shall be re-
quired to have a master Coin bank); ! 

OTHER AGENCIES · 
I . 

(2, Eacp indepJndent cage operation shall be su-
pervisedrl:>y a cag~ manager and e,aeh cage 'manager 
shall[ repo~t to the ~ontroller; · · i . . . · ' 

. (3LTh9 cage tjianager for_ the] independent }lot 
. ma clime . c~ge shall. be responsible f ot · the supervision 
of tlie master coin bank, slot cashiers and coin im~ 

I i -- ' · .. · ·. ·· ·· • 
pres1ment

1 
personnel; and . _ • 

( 4} The cage nianager for the 1'independent table 
games caae shall·be responsible fdr all cashiers' ·cage 
functions not inclu,ded in (b)7i(3} above; or . 
• •• - I . . . l . I . · .. ·.. -- •.. · ·.•. I • . .· . 
u. Operat,e an mdependent slot machine · cage as . a·-. 

separate· department. If an indeperldent slot machine 
cage isl opertted as ai separate department: . .· 

n~ The slot machine cage department shallcom-. 
ply With the pro~isions of (b)7i(il) and (3) above; 

I I . ·. ·.· •· C . ' 

(2~ Thf cage I?anager of the jslot machine cage 
departmer,t shall 1report to a ca!;ino key employee 
app~oved jbY the 9ommission; · . 1 · · 

I I · . . . · 1 
(31) Th¢ slot machine cage department may be 

::?bl. nsibr ro, t· supeMSion :of changepe,son~ 

· ( 4\) Th6 slot mac:hine cage d¢partment · may be • . ·. . I .. ·. ··· .... · . 

resp~nsible for th,e · operation and conduct of. either 
the . fimulpast . coup.t,er or the . gamf of keno, but not 

bo~;. i. t .. · : .· .. ·. 
iiL Makel the casino accounting d~partment responsi-

bl~ fo, the iupervis~t n of chan~eperrns;. or . . . _ 
1v. ~fake 1the cas"(lo accountmg d(ipartment responsi-

ble for th~ operation a.nd conducr of the simulcast . 
counter. i . I . 

I , . I .· ·, . 
( c) The f supe~isors o~ the surveillance and internal audit 

departments· required· by (b). above shaµ comply with the 
following r~porting requirements:. · .. 

· ! . : .·.. I ·· .. ··. . I · 
L Eaeh supervisoc shall report directly to the chief 

e)!:ecutivf · officeI" of th~ casino .. licenseejregarding adminis-
trative matter~ and.daily operationi;; .. provided, however, a· 

I ·' . .. I .. •·. I . . . .· .· 
casino 4cens9e may ~llow each ofthese supervisors to 
report directly to• a ml;lllagement executive of the licensee 
other tlian tlie chief executive officer if that executive 
reports directly to the bhief executive ·qfficer. .. . . 

I · i ! ....... · ·-.... ··• 

2. Ea~h supervisor. 1shall report directly to one of the 
following persons or entities regai:din,g matters of policy, 
purpose) respbnsibility. and authority .. ; The hiring, termi-
nation itnd sitlary of.leach supervisor: shall also be con-. 
trolled ~y on~ofthe fbllowing persons:orentities:. ' 

i. 1jhe ~dependcint audit committee of the casino 
licensfe's bpard of qirectors; ,j . . . . . . 

ii. The independent audit commi~tee of the board df 
directbrs of any holtling company o, the casino licensee 
which! has absolute authority to direct the operations of 
the dsino licensee; ; -

I I . I 
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iii. The senior surveillance or internal audit executive 
of any holding company included in ( c )2ii above if such 
executive reports directly to the independent audit com-
mittee of the. board of directors of the holding compa-
ny; or 

iv. For casino licensees or holding companies which 
are not corporate entities, the non-corporate equivalent 
of any of the persons· or entities listed in ( c )2i through 
iii above. 

( d) The casino licensee's personnel shall be trained in all 
internal and accounting control practices and procedures 

· relevant to each employee's individual function. Special 
instructional programs · shall be developed by the casino 
licensee in addition to any on-the-job instruction sufficient 
to enable all members of the departments required by this 
section to be thoroughly conversant and knowledgeable with 
the appropriate and required manner of performance of all 
transactions relating to their functions. 

( e) Notwithstanding any other provision of this chapter to 
the contrary, a casino licensee may choose, in its discretion, 
to make the department that is responsible for.the operation 
of all slot machines and bill.changers also be responsible·for 
the supervision of slot cashiers if the internal controls of the 
casino licensee require compliance with the provisions of 
either (e)l or 2 below: · 

1. Any slot cashier . that is subject to the supervision 
authorized by this. subsection shall be prohibited from 
particip~ting in any transaction that involves the accep-
tance, issuance, recordation or' accounting for of assets 
that affect the determination of gross revenue ,including, 
without limitation, the transactions identified in N.J.A.C. 
19:45-1.34(a)6, 7 and 8; or 

2. Slot machine and bill changer operations shall be 
conducted as follows: 

i. The casino licensee shall utilize a computerized 
slot monitoring system that, at a minimum, automatical-
ly records the slot machine asset number, date, time 
and dollar amount whenever a hand-paid jackpot· or 
hopper fill takes place; 

ii. Each slot machine on the casino . floor shall be 
connected electronically to the computerized slot moni-
toring system and each .jackpot payout slip and hopper 
fill slip shall be computer generated pursuant to 
N.J.AC. 19:45-1.40 and 1.41, respectively; 

iii. The security features of the computerized slot 
monitoring .system shall, at a minimum, prohibit th~ 
deletion, creation or modification of any information 
required by (e)2i above, unless a permanent record is 
created that sets forth: · 

v 

(1) The original information; 

(2) Any modification to the original information; 

19:45-1.11 

(3) The identity of the employee making the modi-
fication; and 

(4) If applicable, the identity of each employee 
authorizing the modification; 

iv. The computerized slot monitoring system shall be 
capable of g~nerating a daily report that contains, at a 
minimum, . the information required by (e )2i and iii 
above, which report shall be used by the casino ac-
counting department to verify the . number and dollar 
· amount of hand.paid jackpots and hopper fills and shall 
only be avai)able to the casino accounting department 
until such verifications have been c;ompleted; 

v. Any modification of $100.00 'or more to the origi-
nal amount recorded on a computeriz~d jackpot payout 
slip or hopper fill slip shall be authorized by two 
employees of the department that is responsible for the 
operation of the casino licensee's slot m11chines and bill 
changers, and at least one of the two employees shall 
be in a position. of equal or greater authority than the 
individual who initially requested the jackpot payout 
slip or hopper fill; 

' . 

vi. The master coin bank and coin impressment per-
sonnel of the casino licensee shall be supervised·. by. the 
casino acc?unting department; and 

) vii. The · internal coritr6ls of the casino licensee. shall 
specify the manner in which the department that is 
responsible for the operation of the casino licensee's 
slot machines and bill changers shall interact with the 
computerized slot monitoring system including, without 
limitation, access to system menus, the establishment of 
slot machine profile parameters, and the ability of the 
department to access, delete, create or modify informa-
tion contained in.the slot monitoring system. 

· (f) Notwithstanding any other provision of the Commis-
sion's rules to the contrary, a casino licensee may, with the 
prior approval of the Commission, ,designate and assign 
more than one person to serve jointly as the manager of a 
department. Each person approved . to serve as a joint 
manager of a department shall be individ1,ially a11d jointly ' 
accountable and responsible for the operations of that de-
partment. 

(g) Each department required or authorized by this sec-
tion shall be supervised at all times by at least one casino 
key employee; provided, however, that the Commission 
may, upon request by a. casino. licensee, exempt the credit 

· department, the . internal· audit department or the MIS de-
partment from this requirement. · 

Amended by R.1984 d.624, effective January 21, 1985. 
See:. 16 N.J.R. 2076(a), 17 N.J.R. 212(a). 

Section substantially amended. 
Amended by R.1986 d.212, effective June 16; 1986. 
See: 17 N.J.R. 2969(a), 18 N.J.R. 1312(a). 

(c)2 substantially amended. · 
Amended by R.1986 d.308, effective August 4, 1986 .. 
See: 18 N.J.R. 1096(a), 18 N.J.R.1614(b). 
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i ( c)4vi added. 
Petition for Rulemaking: Casino organization. '1 • 

See: 20 N.J.R. 1002(b). , . · 
Experimental 90-day implementation pursuant to N.J.S.A. 5:12-69(e), 

(P,L. 1987 c.354), 5:12-70(t) and 5:12-lO0(e), effective April 11, 1988, 
(expires July 10, 1988). · ! 

. See: 20 N.J.R. 769(a). · · I 

Amended by: R1988 d.387, effective August 15, 1988.! 
See: 20 N.J.R. 765(a), 20 N.J.R. 769(a), 20 N.J.R. 2090(a), 
. Added "or her" and "bill changers". . I 
: Amended by R.1990, d.222, effective May 7, 1990. 
· See: 21 N.J.R. 3446(a), 22 N.J,R. 1380(b). , 
· In (c)7: added text to specify staff to whom the director of security 
shall report. . . ! · 

Amended by R.1991 d.381, effective August 5, 1991. 
1
, 

See: 23 N.J.R. 1302(a), 23 N.J.R. 2323(a). , . 
General revision to organization rules, restructuring subsection .of 

text. Text amended to reflect•.new structuring of !departments and 
responsibilities. Deleted existing subsection (a), re<=9difying (b)-(g) as 

I (a)-(t). Added (a)l-4 as new text. Deleted existing (c)2 and recodi-
fied (c)3 as (b)2. Revised (b)9 with new text regarding supervisor of 

! the cashiers' cage. Added new (c)l-2 and ne\V text to new subsection 
(f). ·. . . ', 

. ' Amended by R.1991 d.532, effective November 4, 1991. 
i See:· 23 N.J.R, 2231(a), 23 N.J.R. 3348(a). ! 

i Added "red dog" gam,e to (b)4vii. i 

; Amended by R.1991 d.616, effective December 16, 19~L 
, See: 23 N.J.R. 2922(a), 23 N.J.R. 3820(b). · i 
· Added new (b )4viii; sic bo. · ' 
Amended by R.1992 d.151, effective April 6, 1992. 
See: 23 N.J.R. 3434{a), 24 N,J.R. 1376(a). ' 

Added. new text to (b )3 regarding a MIS system. '1 

Amended by R.1992 d.406, effective October 19, 1992; 
See: 24 N.J.R. 569(a), 24 N.J.R. 1517(a), 24 N.J.R. 3142(a). 

Pai gow poker provisions added. . . 1 

1 AIIiended by R.1992 d.411, effective October 19, 1992f 
, See: 24 N.JR 558(a), 24 N.J.R. 3753(a). · 1 

' Pai gow added. · ! i 
Amended by R.1993. d.37, effective January 19, 1993 .. i . 

See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b). i . 
Simulcast provisions added. · 1 

Amended by R.1994 d'.141, effective March 21, 1994. i 
See: 25 N.J.R. 5906(a), 26 N.J.R:J380(a). 
Amended by R.1994 d.221, effective May 2, 1994. 
See: 26 N.J.R. 784(a), 26 N.J.R. 1852(a). 

, Amended by R.1994 d.265, effective June 6, 1994. 
: See: 25N.J.R. 5893(a), 26 N.J.R. 2463(a). 
1 Temporary Amendment: Do~ble Down Stud. 
I See: 26N.J.R4445(a). 1 

· i Amended by R.1995 d.285, effective June 5, 1995. 
• See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a). 

Amended by R,1995 d.306, effective Jµne 19, 1995. 1 

· See: 27 N.J.R. 1162(a), 27 N.J.R. 2455(a). i 

Amended by R.1995 d.430,, effective August 7, 1995. I 

, See: 27 N.J.R. 1767(b), 27 N.J.R. 2967(a). 
1 

Added Caribbean stud poker game at (b)4xii. i 

• Amended by R.1995 d.469, effective August 21, 1995.j 
i See: 27 N.J,R. 1788(a), 27 N.J.R. 322S(a).. , 
1 Excepted certain operations ·from· the application of N.J.A.C. 
, 19:45-1.14(i). I 
'· Amended by R.1995 d.534, effective October i, 1995.·, 
I See: 27 N.J.R. 2l19(a), 27 N.J.R. 3795(b). . , 

· j Amended by R.1995 d.652, effective December 18, 1995. 
· I See: 27 N.J.R. 3595(b), 27 N.J.R. 5043(a){ . i 

I Amended by R.1996 d.356, effective August 5, 1996; 
See: 28.N.J.R. 2352(b), 28 N.J.R. 3818(b). 

i Administrative correction. · 
• See: 28 N.J.R. 4805(a). . 
' Amended byR.1997 d.134, effective March 17, 1997. 
I See: 28N.J.R. 2531(a), 29 N.J.R. 928(a). i 
, Added (b)4xiv. . · I 
I Amended by R.1997 d.427, effective October 6, 1997.: 
j See: 28 N.J.R. 5060(a), 29 N.J.R. 4307(b). 
I Added (b)4xv. · . 

I 

i 

I 
OTHER AGENCIES 

· · I • i . , : 
. Amended by ~.1997 :d.447, effective October 20, 1?97. 

See: 29 N.J.R. 281l(a), 29 N.J.iR. 4560(a). .· 
In (b)8, irtse~ed "~nd the. so. f .. t count mom or hlird count room''; and 

inserted (b )8v.j ' : · 1 . 

Amended by l},1998 jd.18, effe<;tive January 5, 199~. 
See: 29 N,J.R. 3432(p), 30 N.J)R. 112(b) . 

In (a), amended N.J.A.C. references; in (b); rewrote the second 
sentence; in (b )4, rbwrote the second sentence ;and added the' third 
sentence;. deleted e~isting (b)4Lthrough (b)4]j:iv;. inserted new (b)4i 
through (b )4i~; recodified (b )5 as (b )4v; recodi~ed (b )6 through (b )8 
as (b)5 through (bH; rewrot~ (b)7i through (b)7iv; deleted (b)9 and 
(b)lO; deleted (d) apd recodi(ied. existing (e) as. (d); deleted (t); and 
added new (e)] through (g). i . · : 

I i 
I , Case Notes 

Casino Con~rol A1t does ~dt confer. pri~ate c~4se of action in favor 
of losing players. l\iiller v. Zoby, 250 N.J.Super. 568, 595 A.2d 1104 
(A.D.1991), certification denietl 606 A.2d 366, 127 N.J. 553. 

I . I .. , . ' ' 

Credit transactiori 1Uay n~t be bifurcated ~ith casino personnel 
receiving pa+,ent qf counter

1 
check at off-site location and counter 

check then being released wljen funds are received at cashiers' cage . 
Petition of A~amar !of New J~rsey, Inc;, 222 N.J,Super. 464, 537 A.2d 
704 (A.D.198~)- i · i , 

Commissiori need[ not accept relationship between casino applicant 
and parent c~mpan}i in licensing determination; )icensing requirement 
of "meaningful contribution" to training program invalid as vague and 
as improper flllemaMing. In re Application of Playboy-Elsinore Associ-
ates, 203 N.J:Super. ~77 (App.Div.1985). · 

I : I · · , 
No "state ·ection'[' involved jp search of casino patron and drug 

seizure; implication:of exclusionary rule. State v'. Sanders, 185 N.J.Su-
per. 258 (App.Div.1982). I · i · 

I I i , . 1, 

. Violations; [ corp4rate · reSJ!Onsibility; penalties. Div. of Gaming 
Enforcement r SteT 8 N.J.Ar- 449 (1986). .. ; 

19:45-1.11.4 Jo's comp~ndium submissipn . 

(a) Eachi a.pp½cant forl a casino licens~ shall; pursuantto 
N.J.S.A. 5:12-70J and 99a(2) and (3), prepare and maintain 
a jobs compendi~m consistent with the rdquirements of this 
section detailing I job desc!:riptions and linbs of authority for 
all personnbl engaged in I the operation df the hotel, casino 
and casino lsimu\casting facility. Unless bthenvise directed 
by the C01ymission, a jobs compendium :shall be submitted 
to the <?o~~ssipn fo~ a~proval at least_ s_ix months prio~ to 
the proJected date o.f 1ss'1ance of.a certif'.1cate of operation. 
The. Comniissiori shall rbview each . jobs compendium and 
shall detenbine :Whether i the job descriptions• and tabies of . 
organizatioh corltained therein conform to the licensing or 
registratiod and . bhain-of fcommand requirements of the Act 
and the CoFis~ion's re~ulations. · If th~ Commission finds 
any insuffi9iencies, it shall specify the same in writing to the 
casino lice~se a~plicant, who shall make jappropriate altera-
tions. . Whpn the Comniission determin~s a submission to 
be adequate with respebt to licensing or registration and 
chain-of-cobm~d, it shall notify the casino license appli-
cant accordingly! No ca~ino licensee sh~ commence gam-
ing' operations bnless and until its joos compendium is 

d b·t h le . . i . approve . . t e i ornm1s~1on. 
1 

. (b) A j~ s co~pendJm shall include] the follow~g sec-
tion~, in thr ordrr lisf,ed: I ! 

I i 
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i. At the same time, in which event the cash and 
coupons shall be presented immediately after · both 
counts have been concluded; provided, however, that 
the casino licensee shall set forth in its approved system 
of internal controls the procedures for segregating and 
securing the cash and coupons from the first count that 
is concluded until presented to the main bank cashier 
9r cage supervisor after the conclusion of the second 
count; or 

ii. Separately, in which event the cash and coupons 
from each count shall be presented immediately after 
the conclusion of the count; provided, however, that if 
the cash and coupons from the first count that is 
concluded are presented while the second count is in 
progress: 

(1) There shall be no cash or coupons on the 
count table from a box that has not already been 
counted at least once; and 

(2) All count room employees shall be required to 
step away from the count table until the presentation 
is completed and the cash and coupons from the first 
count are removed from the count room. 

2. The Master Game Report, after signing, and the 
Requests for Fills, the · Fills, the Request for Credits, the 
Credits, the issuance copies of the Counter Checks, the 
Table Inventory Slips, the documents evidencing a credit 
or debit card chip transaction and the coupons removed 
from drop boxes shall be transported directly to the 
accounting department and shall not be available to any 
cashiers' cage personnel. All coupons shall be received 
and processed by the accounting department in the man-
ner set forth in N.J.A.C. 19:45-1.46(! ). 

3. The Slot Cash Storage Box Report, after signing, 
and any coupons removed from the slot cash storage 
boxes shall be transported directly to the accounting 
department and shall not be available to any cashiers' 
cage personnel. The Accounting Department shall rec-
ord the figures from the Slot Cash. Storage Box Report on 
the Slot Win Report and calculate the total drop for that 
gaming day. All coupons shall be received and processed 
by the accounting department in the manner set forth in 
N.J.A.C. 19:45-1.46(! ). 

4. If the casino licensee's system of internal control 
does not provide for the forwarding from the cashiers' 
cage of the originals of the Fills, Credits, Requests for 
Credits, and the Requests for Fills, and the issuance 
copies of the Counter Checks, directly to the accounting 
department, the originals of all such slips recorded, or to 
be recorded, on the Master Game Report shall be trans-
ported from the count room directly to the accounting 
department. 

(j) In addition to the procedures for conducting the count 
by the count team set forth under (h)4, 5 and 13 above, and 
the procedures for conducting the recount by a main bank 

19:45-1.33 

cashier or cage supervisor set forth under (i)l above, in the 
event of a variance attributable to intermixed denominations 
of cash or coupons, an adjustment shall be made to the 
Master Game Report or Slot Cash Storage Box Report 
which shall reflect the amount, type (cash or coupon) and 
source (identified to a gaming table or slot machine) of such 
variance; however: 

1. If the source of the variance is a gaming table and 
the gaming table to which the adjustment should be made 
can not be identified, the adjustment shall be deemed to 
be from the drop box of a predesignated blackjack ta-
ble( s ); or 

2. If the source of the variance is a slot machine and 
the slot machine to which the adjustment should be made 
can not be identified, the adjustment shall be deemed to 
be from the slot cash storage box of a predesignated $.25 
slot machine(s) or a predesignated slot machine(s) with 
the lowest denomination counted that day. 

(k) The originals and copies of the Master Game Report, 
the Slot Cash Storage Box Report, Counter Checks, the 
documents that evidence credit or debit card chip transac-
tions, Requests for Fills, Fills, Request for Credits, Credits, 
Table Inventory Slips and the test receipts from the curren-
cy counting equipment shall, on a daily basis, in the account-
ing department be: 

1. Compared for agreement with each other, on a test 
basis if the originals are received from the count room, by 
persons with no recording responsibilities and, if applica-
ble, to triplicates or stored data; 

2. Reviewed for the appropriate number and propri-
ety of signatures on a tests basis; 

3. Accounted for by series numbers, if applicable; 

4. Tested for proper calculation, summarization, and 
recording; 

5. Subsequently recorded; and 

6. Maintained and controlled by the accounting de-
partment as a permanent accounting record. 

(l) The keno computer system shall have the capability of 
generating a report which lists, by keno work station, the 
keno drop, total .amount won by patrons and keno win or 
loss for each gaming day. This report shall be audited by a 
casino accounting department employee. Once the audit 
procedures have been completed, the casino accounting 
department employee shall sign the report and either attach 
the report to the Master Game Report for that gaming day 
or record the appropriate figures from the report onto the 
Master Game Report. 

(m) If there is a difference between the keno win or loss 
as represented in the report referenced in (k) above and the 
figures reported as a result of the reconciliation of the keno 
drawer pursuant to N.J.A.C. 19:45-1.48(/ ), the casino licen-
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see shall be required to pay :gross revenue t~ pursuant to 
N.J.S.A. 5:12-24 on the larger figure unle~s the casino 
licensee can adequately explain and documJnt the reason 
for said difference. No adjustments to grossi :revenue shall 
be permitted without approval from the Commission. 
, I 

Amended by R.1981 d.437, effective November 16, 198~. 
See: 13 N.J.R. 534(b), 13 N.J.R. 848(b). . 1 

G)l: added "if the originals ... room." · i 

Amended by R.1985 d.495, effective October 7, 1985. 1 

See: 17 N.J;R. 1752(a), 17 N.J.R. 2457(a). . i 
Subsection (h) substantially amended. j 

Petition for Rulemaking. Request amendment to subsection (b). 
See: 18 N.J.R. 1966(a). I 

Petition for Rulemaking: Slot machine bill changer sy~tem. 
See: 19 N.J.R. lllO(a). 
Amended by R.1987 d.428, effective November 2, 1987:. 
See: 19 N.J.R. 923(a), 19 N.J.R. 2065(a). 

Added text to (h)5; and added text to (j) "and the test receipts from 
ithe currency counting equipment". ; 
jExperimental 90-day implementation pursuant to N,rS.A. 5:12-69(e), 
I (P.L. 1987 c.354), 5:12-70(f) and 5:12-lO0(e), effectjve April 11, 1988 
1 (expires July 10, 1988). I 

See: 20 N.J.R. 769(a). , 
Amended by: R.1988 d.387, effective August 15, 1988.i . 
See: 20 N.J.R. 765(a), 20 N.J;R. 769(a), 20 N.lR. 2090(a). 

Substantially amended to include procedure for Jpening slot cash 
storage boxes. 
iAmended by R.1991 d.230, effective May 6, 1991. 
See: 22 N.J.R. 3325(a), 23 N.J.R. 1461(a). I 

I In (h)l: changed "casino" number to "asset" numb~r. 
Amended by R.1992 d.110, effective March 2, 1992. I 

i See: 23 N.J.R. 3243(a), 24 N.J.R. 858(c). , 
In (i)3: added "gaming" to describe day. j 

· Amended by R.1992 d.475, effective December 7, 1992; 
See: 24'N.J.R. 3253(a), 24 N.J.R. 4418(a). · I 

In (h)9: changed "casino number" to "asset number". 
Amended by R.1993 d.75, effective February 16, 1993j 
See: 24 N.J.R. 2536(a), 24 N.J.R. 4243(a), 25 N.J.R. 1l17(a). 

In (h)2, added in full view of the dosed circuit 
1
television camera 

loca~ed in the court room. Throughout (h), added. ,"coupon" .. In (h), 
added 6 and 7; 6-11 recodified as 8-13. In 8, addedlv and vi. In (i)2, 
added coupons to be processed pursuant to 19:45-1.46(1 ). 
Amended by R.1993 d.143, effective April 5, 1993. I 

See 25 N.J.R: 279(a), 25 N.J.R. 1523(a) . 
. I In (h)l and 9i, added new text regarding the utilization of a unique 

identification number. ,
1

, 

i Amended by R.1994 cl.69, effective February 7, .1994. 
· See: 25 N.J.R. 4471(a), 26 N.J.R. 829(a). I 
' Amended by R.1994 d.141,. effective March 21, 1994. / 
See: 25 N.J.R. 5906(a), 26 N.J.R. 1380(a). 

1 

1 Amended by R.1995 d.285, effective June 5, 1995. 
See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a). 1 

I Amended by R.1996 d.31, effective January 16, 1996. · 
See: 27 N.J.R. 3921(a), 28 N.J.R. 281(a). 

Amended (h)6 and 8. , 
Amended by R.1996 d.360, effective August 5, 1996. ,' 
See: 28 N.J.R. 2357(a), 28 N.J.R. 3823(b). : 
Amended by R.1996 d.398, effective August 19, 1996.[ 
See: 28 N.J:R. 2536(b), 28 N.J.R. 3975(a). '· 

i 
OTHER AGENCIES 

I 
I I 

Amended by R!.1996 d.439, effe~tive September 16! 1996. 
See: 28 N.J.R.12809(~), 28 N.J.R. 4236(a): i . 

Amended by R!.1996 d.477, effe~tive October 7, 1996. 
See: 28 N.J.R.13063(*), 28 N.J.R. 4518(a). j 

Amended by R!.1997 p.37, effe4ive January 21, 1997. 
See: 28 N.J.R.l 4575(a), 29 N.J.R 379(a). 

1 

Deleted (f); reco~ified former (g) as (f); inser,ted (f)l; added (f)3; 
inserted new (g); and substantially amended (h)8 through (h)13. 
Amended by R.1997 tl.155, effective April 7, 1997. 
See: 29 NJ.RI lll(a), 29 N.J.~. 1400(a). j 

In (b), deleted", \\\hich at a minimum, shall be once each gaming day 
for drop boxe~" follqwing "counted and recorded" and added the last 
sentence and paragraphs (1) add (2). 
Administrativ~ corre~tion. I 1 ! 

.· See: 29 N.J.R. 2847(11). , 
In (h)9, inse]rted r~ference t~ credit/debit card c)lip transactions. 

Am~nded by l1997 :d.447, effective October 20, 1997. 
See. 29 N.J.R. 2811(a), 29 N.J,R. 4560(a). , 

In (c), rewrbte th~ first and second sentences; and in (f)3, inserted 

~::~:::;'j'::r::., . ! 

(a) Each estabhshmentlmay have on or!immediately adja-
cent to . the gam~ng floor! one or more p~~sical structures, 
each to be i nown as a slot booth, to housy one or more slot 
cashiers anq to serve as tile central location in the casino or, 
when there I are ~ultiple lot booths, in that portion of the 
casino, for ~e following: . 

1 

1. Thr1 custody of the slot booth inyentory comprising 
I 

I I · · currency, coin,. slot tokyns, forms. 1 .documents,· and records 
normally associated with the operatioh of a · slot booth; 

I i I 

2. Thf exchange by patrons of coin for currency or 
slot tokel]ls; I I I 

I I I 3. The exchange by patrons of currency for coin or 
I I I slot tokem.s; ! · ! 

4. T~b exqhange Jy patrons of g~ming chips, prize 
tokens °f slot! tokens lfor currency'. slpt tokens or coin; 

· 5. The exchange by patrons of colfpons for currency, 
coin or/ slot token~ in conformity with N.J.A.C. 
19:45-1J6U); I · I . ! 

6. THe exdhange !Jy patrons of signed Slot Counter 
Checks fbr currency, cbin or slot tokeqs, or any combina-
tion theteof, jin confJrmity with N.J.A.C. 19:45-1.25A; 

7. Ttje issuance of Hopper Fills in conformity with 
N.J.A.C 19:4511.41; j i 

8. T1I e is~uance jof Payouts inl conformity with 
N.JA.C. 19:4:1.40; rd . 

I I 
I 
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- 9. The issuance ofcoin of slot tokens to automated 
coupori redemption machin,es -• in exchange _. for proper 
documentation; arid -

10. Theissuance of cash or slottokens to patrnns upon 
th~ presentation of a recognized credit or debit card in 
accordance with N.J.A.C. _19:45:.--l.25_(i); 

11. The issuance, receipt and rec:onciliation of imprest 
funds used_ by slot attendants and_ changepersons in con~ -

_ formity with the functions -- set forth Within_ this chapter 
and upon Jbe preparation of appropriate doc4mentation 
in accordance with procedures approved by theCommis-
sion; 

12. The receipt, of currency and coupons from siot 
attendants in an even exchange for currency; , 

13. __ Thereceipt of coin,curiency, coupons, slot tokens, 
prize tokens or -gaming chips from • changepersons in -an 
even exchange for coin, currency or slot tokens; 

14. The exchange ()f currency for coin and slot tokens, _ 
currency for currency, or coin and slot tokens_ fcir currency 
between slot cashiers upon the preparation of appropriate 
documentation and in accordance with procedures ap-
proved by the Commission; and 

15. The exchange with the master coin bank of coin, 
currency, slot tokens, prize tokens, gaming chips, gaming 
plaques, coupons, issuance copies of Slot Counter Checks 
and documentation upon the preparation of a Slot Booth -
Exchange Slip. 

(b) --Except for the transactions -authorized by ( a) above, -a 
slot booth shallnof obtain coin, currency, prize tokens or 
slot tokens, through exchange or otherwise, from any source 
other than the master coin bank or a coin vault approved 
pursuant to N,J.AC. 19:45-1.14(e). An exchange with the 
master coin bank or coin vault must be accompanied by a 
Slot Booth Exchange Slip or by a Fill SHp authorizing the 
distribution of coins, prize tokens or slot tokens to the slot 
booth. A Slot Booth Exchange Slip shall be a two-part, 
serially prenumbered form signed by the master coi.n bank 
cashier, slot cashier, and each person transporting the funds. 

- -
(c) Each slot booth shall be designecl andconstructed to 

provide at all times maximum security for ,the matedals 
housed therein and forthe activities performed therein. At 
a minimum, each slot cashier window_ shall be equipped with 
an electrical system, approved by the Commission, which 
enables-__ a slot cashier or other _ authorized person -- in the 
booth to transmit _ a signal that is -auclibly and visually 

_ reproduced in. each of the following locations whenever an 
emergency exists: 

1. The _ monitoring -rooms required ·by- N.J.AC. 
19:45-1.10; and 

- . . . . 
2. The casino security department -of the_ casino licen-

see. 

19:45,-J.35 
. -

Amended by R.1982 d,171,seffective June 7, 1982 (operative July 15, 
1982). - _ -

See; BN.J.R. 534(b), 14 NJ.R; 582(a). 
(a)5 added; (a)5-7 reI1umHered as 6-8. _ , • _ _ . _-_ _ --• _ 

Petition for Ru!(:making: _Request amt!ndment to supsect10n (a). 
See: 18 N.J.R.1966(a). _ _ _ _ -
Amended by R.1988 d.224, effect.ive May 16, 1988. 
See: 20N.J.R. 516(a); _20 N.J.R. 1099(c). 

Subsection(a) Substantii!-Uy amended. _ - - _ _ _ _ __ _ _ -
Experimental 90-dayimplementation pursuant t(} N;J.S:A. 5:12-;-69(e), 
_ (P.L. _ 1987 c.354), 5:12..:1Q(f) _and 5:n-:-lO0(e); effective- Aiigust 27, . 

__ 1990 (expires_November.25, 1990)'. ___ - _ ----_--_--_- __ 
See_: 22 N.J.R2542(a). _ - _ --- - _-_ _ _-__ - _ _ _ _ _-
Temporary Amendment ofaccounting _ and inte.rnal controls pursuant to 
- the automated coupon redemption machine experiment. · - -
See: 22N.J.R. %38(c). - _ - -
Amended by R.199Ld.152, effective March 18, 1991. 
See: 22 N.J.R. 3708(b), 23 NJ.R. 885(a); 

Jn_ (a), added 9. ___ _ _ .. __ _ --__ _ _ -
AmendedbyR.1991 d,2291 effective- May 6, 1991. _ 
See: 22 N.J.R. 3205(a), 2~ N.J.R.1455(a). -_ _ ___ _- -_-

In (a):_ added new paragraph 7, recodifyirig existing 7.-10. as 8.-11., 
with po change in text. _ __-
Amended by R.1991 d.300, effective Jµne 17, 1991. 
See: 23N.J.R. 397(a), 23N.J.RJ964(a). _ -

Added new (a)lO, recodifying 10--:U as lF-12. 
Administrative Correction. 
See: 23 N.J.R. 2l65(a). __ -. _ _ _ _ • _ 
Amended by R.1992 d.110,- effective March 2, 1992. 
See: 23 N.JR 3243(a),24 N.J.R. 858(c). _ _ _ _ ._ _ _.-
- Ih (b): revised text_ to " .... at all times ... " frotn "during gaming 
activity ... ''; - _- ___ .. · _ _ _ __ •- _ _ _-• 
· Deleted subsection ( c) regarding slot _booth construction. 
Amended by R.1992 d,233, effective June 1, 1992. 
See: 23 N.J.R.3085(a),24 N;J.R.2078(a). -______ ••----

In (a)12, added reference to ''!llaster coin break" arid N.J.A.C 
i9:45-l.14(e) regarding an approved coin vault. 
Amended by R.1993 d.492, effective October 4, 1993. 
See: 25 N.J.R, 3107(b), 25 N.J.R 4618(a). 
Amended by R.1994 d.265, effective June 6,1994. 
See: 25 N.J.R. 5893(a), 26 N.J.R: 2463(a). _ _ -
Amendedby R.1994 d.504; effective October 3, 1994. _ -
See, 26 N.J.R. 287'2( a); 26 N.J.R. 3253( a),- 26 N.J.R. 4089(a). 
Amended by RJ 995 d.593,_effective November 20, 1995. 
See: 27 N.J.R. 33:i2(a),27NJ.R. 4730(a). _ - __ .-
AmendedbyR.1995 d.623, effectiveDecember4, 1995. -
See: 27N.J.R. 3596(a), 27 N.J.R. 4912(b). -
Amended by R.1996 d.122, effective March 4,_ 1996. 
See: 27 NJ,R 1775(a), 28 N.J,R.1399(a). --
Amended by R.1996 d.419, effective September 3, 1996. 
See: 28 N;J.R. 1615(a), 28 N.J,R. 4113(a). _ _ _ _ 
Amended by R.19%d.439, effective September 16, 1?96; 
See: 28 N;J.R. 2809(a), 28 N,J.R. 4236(a). 

19:45-1.35 Accounting controls for_ slot booths and change · 
· machines 

(a) The assets for \VhiclI th.e slot c~shiers are responsible 
_ shall be supplied fromthe main bank or inaster coin, bank. 
Each -slot cashier· shall. opernte--•with-- an fadividual imprest 
inventory; At the end of each shift, the slot cashier as-
signed to the outgoing shift shall record on a Slot Cashiers' 
Count Sheet the face value of each slot booth inventory 
item counted _and the total opening _and closing slot booth 
invep_tories and shall _ reconcile -the total -closing -inventory 
with the total openiO:g inventory. -

: . ' ·, 

(b) Signatures -attesting -to the accuracy c,f the informac 
tion contained on the Slot Cashiers' Count sheet shall be, at 
a rri.inimum, of the foUowing cashiers after -preparaHon of 
the Slot Cashiers'_Countsheet: 

• The cashier ~ssigned to the outgoing shift; and 
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2. The cashier assigned ·to the ~coming shift. 

(c) At the end of each gaming day, at a mihimum, a copy 
of the Slot Cashiers' Count Sheets for the previous gaming 
day. shall be forwarded to the accounting department for 
agreement of opening and closing inventories, agreement of 
amount thereon to other records and documents required by 
this re~ulation, and recording of transactions. 1 

( d) The slot booth inventory may be used to supply 
changepersons with an imprest inventory of' coin, currency 
and slot tokens, provided that such inventory shall only be 
used to accept any combination of currency, coin, gaming 
chips, slot tokens, prize tokens or coupons presented by a 
patron in exchange for an equivalent amount of any combi-
nation of currency, coin or slot tokens. The slot booth 
inventory may also be used to provide a chahgeperson with 

' coin, currency and slot tokens in exchange for an equal 
amount of any combination of coin, currency,: coupons, prize 
tokens or gaming chips. The exchange of c0upons shall be 
in accordance with N.J.A.C. 19:45-1.46(j). If a changeper-
son's inventory is obtained from a location other than a slot, 
booth, the location and the procedures for ti,e issuance and 
maintenance of the inventory shall be approved by the 
Commission. 

( e) The slot booth inventory may be 11sed to supply 
automated coupon redemption machines with an imprest 
inventory of coin or slot tokens. 

(f) Change machines shall be governed by the accounting 
and internal control procedures required by this section, 
which shall be submitted to the Commission for review and 
approval. 

(g) The slot booth inventory may be used to supply slot 
attendants with an imprest inventory of currency to be used 
in the exchange of currency and coupons presented by a 
patron. 
Amended by R.1984 d.623, effective January 21, 1985. 
See: 16 N.J.R. 2075(b), 17 N.J.R. 211(b). 

(d) amended. 
Petition for Rulemaking: Request amendment to sub~ection (a). 
See: 18 N.J.R. 1966(a). 
Experimental 90-day implementation pursuant to NiJ.S.A. 5:12-69(e), 

(P.L. 1987 c.354), 5:12-70(f) and 5:12-lO0(e), ef~ective August 27, 
1990 (expires November 25, 1990). · 

See: 22 N.J.R: 2542(a). 
Temporary Amendment of accounting and internal controls pursuant to 

the automated coupon redemption machine experiment. 
See: 22 N.J.R. 3638(c). 
Amended by R.1991 d.152, effective. March 18, 1991. 
See: 22 N.J.R. 3708(b), 23 N.J.R. 885(a). 

Added (e). 
\ Amended by R.1992 d.110, effective March 2, 1992. 

See: 23 N.J.R. 3243(a), 24 N.J.R. 858(c). 
In (c): revised text to read, "At the end of each gaming day, at a 

minimum ... " 
Amended by R.1993 d.492, effective October 4, 1993. 
See: 25 N.J.R. 3107(b), 25 N.J.R. 4618(a). 
Amended by R.1994 d.504, effective October 3, 1994., 
See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a). 
Amended by R.1995 d.623, effective December 4, 19~5. 
See: 27 N.J.R. 3596(a), 27 N.J.R. 4912(b). · 
Amended by R.1996 d.357, effective August 5, 1996: 
See: 28 N.J.R. 2355(a), 28 N.J.R. 3821(b). 

OTHER AGENCIES 

19:45-,-1.36 Slot machines and bill changers; coin and slot 
token contairters; slot cash storage boxes; 

I entry authorization logs · 
(a) Each 1slot rµachine located in a casino shall have. the 

following cof, prize token or slot token containers: 
1. At least one but no more than two containers, each 

to be kno~n a~ a payout reserve container ("hopper"), in 
which coibs, prize tokens or slot tokens are retained by 
the slot bachine to automatically pay jackpots or to 
dispense ~hange as directed by a bill changer connected to 
the. slot machine; provided, however, that: 

i. Coins br slot tokens shall be retained in a sepa-
rate hopper, iknown as an "all-purpose hopper," tha~ is 
desigrnid to ; accept coin or slot tokens of the same 
denominatioh, and only such coin or slot tokens, upon 
inserti9n the'reof into the slot machine's coin acceptor, 
and th~t is papable of paying out or dispensing only 
coin of slot tokens of the same denomination as jack-
pots or as change; provided, however, that any coins or 
slot tokens that are accepted by the coin acceptor and 
that exceed the capacity of the hopper shall be diverted 
to the slot drop bucket, and if applicable, the slot drop 
box; j ; . , 

ii. . Frize tokens shall be retained only in a separate 
hopperl kno~n as a "payout-only hopper," that is capa-

. ble of I retaining and making jackpot payouts only of 
prize tokens of the same denomination, and that is 
.incapable of making change or of accepting any coin or 
slot token upon insertion thereof into the slot ma-
chine's; coin: acceptor, which shall divert coins or slot 
tokens ]that it has accepted to the slot drop bucket or 
any apwlicable slot drop box; 

I 
iii.. iNo s1ot machine shall have more than one all-

I • . . . 
purposr hopper unless each hopper accepts the same . 
denomination of coin or slot token; 

I 
iv. Notwithstanding (a)lii above, coins or slot to-

kens o~ the. same denomination that are placed in a 
payout+only hopper exclusively through hopper fills may 
be retained in that hopper to make payouts to winning 
patrons, subject to the Division'.s inspection and the 
Commission/s approval of the machine as part of the 
review I of tl)at machine and of the internal controls 
theref9r; : 

v. Unless both hoppers on slot machines with multi-
ple hoppers either each contain the same denomination 
of coin, slot tokens or prize tokens, or are connected to 
win meters ,that satisfy the requirements of NJ.AC. . 

· 19:45~j,37(ti)4i and 19:46-l.26(c)5i or 19:45-l.37(b)4ii 
and 19:46-1.26(c)5ii, each automatic pay jackpot of 
coins, ~lot tokens or prize tokens that is made from a 
multiple hopper slot machine on a round of play shall 
be paiJi out. bnly on the round of play when the winning 
combi!ation' is hit. and only from one, but not both,. of 
the m~chine's hoppers for . any winning combination 
that is hit on that round, and no casino licensee shall 
offer qr provide a jackpot at such slot machine that will 
be pai\i out from both hoppers for any winning combi-
nation' that is hit on the same round; and 
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Amended by R.1981 d.437, effective November 16, 1981. 
See: 13 N.J.R. 534(b), 13 N.J.R. 848(b). 

(i)5: deleted "(and the value ... counted") and added "and/or the 
value ... Slot Win Report." 
Amended by R.1987 d.277, effective July 6, 1987 (operative November 

1, 1987). 
See: 18 N.J.R. 1929(a), 19 N.J.R. 1237(a), 19 N.J.R. 1656(a). 

Added text in (g) ", after which such ... or the division." Added new 
G)2 and renumbered 2-4 as 3-5. Correction deferred operative date 
from September 1, 1987 to November 1, 1987. 
Petition for Rulemaking: Slot machine bill changer system. 
See: 19 N.J.R. lllO(a). 
Amended by R.1991 d.230, effective May 6, 1991. 
See: 22 N.J.R. 3325(a), 23 N.J.R. 1461(a). 

In (i)5: added "asset" before number, revising from "casino" num-
ber. 
Amended by R.1991 d.229, effective May 6, 1991. 
See: 22 N.J.R. 3205(a), 23 N.J.R. 1455(a). 

In G): revised text from "slot cashier" to "master coin bank cashier." 
Amended by R.1992 d.110, effective March 2, 1992. 
See: 23 N.J.R. 3243(a), 24 N.J.R. 858(c). 

In (f): stylistic revisions; in (i)6, amended text regarding required 
documents; added new (i)7, recodifying prior 7 as 8; in G): added new 
(j)l, recodifying prior 1 as 2 and recodifying existing 2-5 as 3-6. 
Amended by R.1993 d.318, effective July 6, 1993 (operative October 15, 

1993). 
See: 25 N.J.R. 1503(b), 25 N.J.R. 2908(a). 
Administrative Correction. 
See: 25 N.J.R. 2913(b). 
Amended by R.1993 d.493, effective October 4, 1993. 
See: 25 N.J.R. 2855(a), 25 N.J.R.4622(a). 
Amended by R.1994 d.282, effective June 6, 1994. 
See: 26 N.J.R. 1209(b), 26 N.J.R. 2476(c). 
Amended by R.1994 d.344, effective July 5, 1994. 
See: 26 N.J.R. 162l(a), 26 N.J.R. 2804(a). 
Amended by R.1994 d.504, effective October 3, 1994. 
See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a). 
Amended by R.1996 d.110, effective February 20, 1996. 
See: 27 N.J.R. 3923(a), 28 N.J.R. 1224(b). 
Amended by R.1996 d.314, effective July 15, 1996. 
See: 28 N.J.R. 1612(a), 28 N.J.R. 3622(a). 
Amended by R.1996 d.417, effective September 3,.1996. 
See: 28 N.J.R. 1498(a), 28 N.J.R. 4111(b). 
Amended by R.1997 d.37, effective January 21, 1997. 
See: 28 N.J.R. 4575(a), 29 N.J.R. 379(a). 

In (e), deleted provision limiting entry/exit of counting room to 
specified persons; added (f)3; and substantially amended (g) and (i). 
Amended by R.1997 d.447, effective October 20, 1997. 
See: 29 N.J.R. 28ll(a), 29 N.J.R. 4560(a). 

In (a), rewrote the first and second sentences; and in (f)3, inserted 
"or his or. her supervisor". 
Amended by R.1997 d.489, effective November 17, 1997. 
See: 29 N.J.R. 1289(a), 29 N.J.R. 4862(b). 

In (j)9ii, added requirement for recording the hopper storage area. 

19:45-1.44 (Reserved) 
Petition for Rulemaking: . Slot machine bill changer system. 
See: 19 N.J.R. lllO(a). ' 
Amended by R.1988 d.224, effective May 16, 1988. 
See: 20 N.J.R. 516(a), 20 N.J.R. 1099(c). 

(b) Substantially amended. 
Experimental 90-day implementation pursuant to N.J.S.A. 5:12-69(e), 

(P.L. 1987 c.354), 5:12-70(f) and 5:12-lO0(e), effective April 11, 1988 
(expired July 10, 1988). 

See: 20 N.J.R. 769(a). 
Amended by: R.1988 d.387, effective August 15, 1988. 
See: 20 N.J.R. 765(a), 20 N.J.R. 769(a), 20 N.J.R. 2090(a). 

Added (b)6 and 7. 
Amended by R.1992 d.210, effective May 18, 1992. 
See: 24 N.J.R. 58(a), 24 N.J.R. 1906(a). 

In (b)7: deleted the requirement to record "the number and" total 
value of each denomination. 
Amended by R.1993 d.143, effective April 5, 1993. 

19:45-1.45 

See: 25 N.J.R. 279(a), 25 N.J.R. 1523(a). 
Added new (b)8 regarding the recodification of the unique identifica-

tion number on the slot cash storage box and the asset number of the 
appropriate slot machine. 
Amended by R.1993 d.318, effective July 6, 1993 (operative October 15, 

1993). 
See: 25 N.J.R. 1503(b), 25 N.J.R. 2908(a). 
Amended by R.1994 d.69, effective February 7, 1994. 
See: 25 N.J.R. 447l(a), 26 N.J.R. 829(a). 
Amended by R.1994 d.504, effective October 3, 1994. 
See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a). 
Administrative Correction. 
See: 26 N.J.R. 4788(a). 
Administrative Correction. 
See: 27 N).R. 382(a). 
Repealed by R.1995 d:624, effective December 4, 1995. 
See: 27 N.J.R. 1789(a), 27 N.J.R. 4915(a). 

Section was "Computer recordation and monitoring of slot ma-
chines". 

19:45-1.45 Signature 
(a) Signatures shall: 

1. Comply with either of the following requirements: 
i. Be, at a minimum, the signer's first initial, last 

name and Commission license number, written by the 
signer, and be immediately adjacent to or above the 
clearly printed or preprinted title of the signer; or 

ii. Be the employee's identification number or other 
computer identification code issued to the employee by 
the casino licensee, if the document to be signed is 
authorized by the Commission to be generated by 
computer, and such method of signature is approved or 
required by the Commissi6n; 
2. Signify that the signer has prepared forms, records, 

and documents and/or authorized, observed, and/or par-
ticipated in a transaction to a sufficient extent to attest to 
the accuracy of the information recorded thereon, in 
conformity with this regulation and the casino licensee's 
system of internal accounting control; and 

3. Signify that the signer required by this chapter to 
count or observe gaming chips and plaques has counted 
or observed the count of such chips and plaques and such 
count was made by-breaking d0wn stacks of chips to the 
extent necessary. 

(b) Signature records shall be prepared for each person 
required by the rules of the Commission to sign records and 
documents and shall include specimens of signatures, titles 
of signers and the date the signature was obtained. Such 
signature records shall be filed alphabetically by last name 
either on a company-wide or · departmental basis. The 
signatur~ records shall be adjusted on a timely basis to 
reflect changes· of personnel. 

( c) Signature records shall be securely stored in the ac-
counting department. 

( d) This section shall apply to any· signature required in a 
casino licensee's approved system of internal procedures and 
administrative and accounting controls, including, without 
limitation, procedures required by N.J.A.C. 19:46. 
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Amended by R.1981 d.272, effective August 6, 1981. 
See: 13 N.J.R. 4V(c), l3 N.J.R. 54l(a). . 

(a)4: dele.te "except in counts required under sections 19:45-1.21, 
19:45-1.30 and 19:45-1.31 of this regulation". 

(b ): delete "or initial forms" after "regulation to sign", and delete 
"and initials" after "specimens of signatures". . 
Amended by R.1988 d.468, effective October 3, 1988. 
See: 20 N.J.R. 1069(a), 20 N.J.R. 2468(a). · 

Added (d). 
Amended by R.1994 d.223, effective May 2, 1994. 
See: 26 N.J.R. 912(b), 26 N.J.R 1853(a). . . 
Amended by R.1995 d.372, effective July 17, 1995. 
See: 27 N.J.R. 1533(a), 27 N.J.R. 2707(a). 

19:45-1.46 Procedure for control of coupon redemption 
and other complimentary distr,ibution 
programs 

(a) For the purposes of this chapter, a complimentary 
distribution program is a contest or promotion pursuant to 
which· complimentary services or items are provide,d directly 
or indirectly by a casino licensee to th~ public without 
regard to the identity or level of gaming activity of the 
individual recipients. The procedures contained in ( c) 
through (t) below shall apply to casino licensees offering 
coupon redemption cdmplimentary distribution programs 
which entitle patrons to use match play coupons or to 
redeem coupons for complimentary cash, gaming chips, slot 
tokens or simulcast wagers issued in conpection with bus 
and other complimentary distribution programs. No match 
play coupons, complimentary cash, gamihg chips or slot 
tokens may be distributed, or compliment;iry simulcast wa-
gers accepted, by a casino licensee under any coupon re-
demption ~omplimentary distribution prog~am that does not 
comply with the requirements of this s~ction. Detailed 
procedures controlling complimentary disttibution programs 
regulated by (c) through (t) below shall be prepared prior to 
implementation and maintained by the casino accounting 
1department. 1 . 

(b) Detailed procedures controlling all complimentary 
distribution programs entitling patrons tp complimentary 

. cash or slot tokens not regulated by (a) above shall be 
prepared prior to implementation of the programs and shall 
be maintained by the casino accounting department. Com-
plimentary items or services, including cash, slot .tokens or 
simulcast wagers, distributed through programs regulated by 
this subsection shall be reported in acc0rdance with the 
procedures contained in (m) and (o) below, 

( c) Each coupon or part thereof issued by a casino 
licensee directly or through an authorized :vendor shall only 
be redeemable for a specific amount of cash, gaming chips, 
slot tokens or simulcast wagers. 

( d) All coupons issued pursuant to this section shall 
contain a serial number and each series of coupons shall be 
issued in sequential order. Each coupon shaH be printed 
with a description of what is being offered, the location 
where which it may be redeemed, and either a statement 
specifying the date on which the coupon becomes invalid or 
some other means to indicate the date· when a coupon 
becomes invalid. If a coupon is of a type that is devisable 
into sections or is multipart, each such separate part or copy 
shall contain the information required by this subsection. 
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(e) Th9 provisions of this subsection and (f) through (h) 
and (k) 9elow shall only apply to coupons that will be 
distributecl dir~ctly to patrons by a casino licensee. Cou-
pons received by a casino licensee from a manufacturer or 
distributot or produced internally by the casino licensee 

I • pursuant to (t), below s)lall be opened and examined bY at 
least onel member of the accounting department. Any 
deviationJ between the invoice or control listing accompany-
ing the c9upon~, the purchase or requisition order, and the 
actual col!lpons received shall be reported promptly to the 
supervisoi of t)le casino accounting department or to a 
higher aufhority in a dfrect reporting line and the Internal 
Audit Department. 

I / 

1. Upon examination of the coupons received, the casi-
no lice_bsee shall cause to be recorded in a Coupon 
Control Ledger the type and quantity of coupons re-
ceived, I the date of such receipt, the beginning serial 
numbef, the 1 ending serial number, the new quantity of 
unissue 1d coupons on hand, the purchase order or requisi-
tion nuhlber, any deviations between the number of cou-
pons drdered "and received and the signature of any 
ihdividtal who examined such coupons. 

2. All unissued cqupons shall be stored in a secured 
and loqked a.rea, controlled by an accounting department 
supervi~or. 

I 
3. Aj representative from the accounting department 

shall Pfepa~e a monthly inventory of unissued coupons. 

b~:::~ s~~l ~oeu~~;o::;~~0l/~~s:; 
Controper or to a higher in a direct reporting line. 

4. Fbr purposes of this section, "accounting depart~ 
ment" ~hall pe deemed to refer to any accounting person- -
nel employed by the casino licensee who report in a direct 
line tol the 'supervisor of the casino accounting depart-
ment. 

1 

, • 

(f) A ~epre~entative of the casino licensee shall estimate 
· the number qf coupons. needed by shift each day. An 
accountirig department representative shall obtain the quan-
tity of cof pons to be issued. If a date indicating when the 
coupon becom,es invalid is not preprinted thereon, the ac-
co~nti11g jdepartment representative shall affix a stamp indi-
catmg thF date the coupon becomes invalid or shall issue 
color coqed coupons indicating the date that the coupons 
become fnvalid. The. following, at a minimum, shall be 
recordedlin the Coupon Control Ledger: -

1. The date the coupons were issued; 
I . 

2. The type of coupons. issued; 
I 

3. Tpe beginning serial number of the coupons issued; 
I 

4. Tpe ending serial number of the coupons issued; 

5. Tre quantity issued and 'the quantity remaining; and . _j 

I 

I 
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6. The signatures of the accounting department repre-
sentative issuing the coupons and such other department's 
representative receiving the coupons. 

(g) The casino licensee shall require unused coupons 
obtained from the accounting department representative to 
be stored in a locked cabinet until they are distributed to 
patrons. Any coupons remaining unused at the end of a 
shift shall either be returned to the accounting department 
for receipt and redistribution or kept for use by the follow-
ing shift provided accountability between shifts is main-
tained. All expired ;ccoupons must be returned to the ac-
counting department 'on a daily basis. Any <;oupons that are 
not used by the date indicated on the coupons when they 
become invalid shall be voided when returned to the ac-
counting department. 

(h) Documentation, as required by the casino licensee, 
shall be prepared by a representative of the casino licensee 
for the distribution of coupons to patrons. The documenta-
tion shall have the following information, at a minimum, 
recorded on it: 

1. The date and time or shift of preparation; 

2. The type of coupons used; 

3. The beginning serial number of the coupons used; · 

4. The ending serial number of the coupons used; 

5. The total number of coupons used; 

6. Independent verification of the number of people 
receiving the coupons, e.g., bus driver's manifest; 

7. The total number of coupons remaining for use by 
the next shift or returned to the accounting department; 
and 

8. The signature(s) of the casino licensee's representa-
tive who distributed the coupons. 

(i) A coupon redeemable for gaming.chips, a match play 
coupon and a progressive wager coupon shall be designed 
and printed so that the denomination and type of the 
coupon is clearly visible from the closed circuit television 
system when accepted or being wagered at a gaming table 
and when deposited in a drop box. A match play coupon 
shall contain an area designated for the placement thereon 
of the required gaming chips, which area shall be located on 
the coupon so as not to obscure or interfere with visibility of 
the type and denomination of the coupon. No casino 
licensee shall issue or use a match play coupon or a 
progressive wager coupon for gaming purposes until a sam-
ple coupon has beenj submitted to and approved by the 
Commission. 

G) Coupons shall be redeemed in the following manner: 

1. Coupons redeemable for coin, currency or slot to-
kens shall only be redeemed by changepersons or at the 
slot or keno booths or the cashiers' cage. A changeper-
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son, slot cashier or general cage cashier shall accept the 
coupons in exchange for the stated amou.nt of cash or slot 
tokens, or a keno writer shall accept the coupons in 
exchange for the stated amount of cash or keno ticket, 
artd shall cancel the coupons upon acceptance. A coupon 
redeemable for currency may also be redeemed by slot 
attendants, who shall accept the coupon in exchange for 
the stated amount of currency and shall cancel the cou-
pon upon acceptance. Cancellation of coupons by chan-
gepersons and slot attendants shall be . in a manner that 
will permit subsequent identification of the individual who 
accepted and canceled the coupon. 

i. Redeemed coupons shall be maintained by the slot 
or general cashier or keno writer and shall be ex-
changed with the Main or Master Coin Bank at the · 
conclusion of gaming activity each day, at a minimum. 

ii. Notwithstanding the above, an automated coupon 
redemption machine or bill changer may be utilized to 
accept coupons provided that the acceptance of cou-
pons by an automated coupon red\mption machine 
complies with this section and N.J.A.C. 19:45-1.46A or 
the acceptance of coupons by a bill changer complies 
with this section and N.J.A.C. 19:45-1.46B. If coupons 
are mailed to a patron pursuant to (q) or (r) below, an 
automated coupon redemption machine or biH changer 
may be used for redemption only if these devices have 
the capability to perform and document the verification 
required by ( q)5 below and to verify and document the 
identity of the patron as required by ( q)6 below. 
2. Coupons redeemable for simulcast wagers shall only 

\. 
be accepted by casino pari-mutuel cashiers at the simul-
cast counter in exchange for the simulcast wagers stated 
on the coupons. Cancellation of coupons by casino pari-
mutuel cashiers shall be in a manner that permits subse-
quent identification of the individual who accepted and 
cancelled the coupon. Redeemed coupons shall be main-
tained by the casino pari-mutuel cashier, or in the simul-
cast vault, and shall be exchanged with the Main Bank for 
a like amount of cash not less frequently than at the 

i conclusion of each day. 
3. A coupon redeemable for gaming chips shall be 

redeemed only at a gaming table and only by a dealer or 
boxperson, who shall, in accordance with N.J.A.C. 
19:45-1.18, accept the coupon in exchange for the stated 
amount of gaming chips and shall deposit the coupon into 
the drop box upon acceptan,ce. 

4. A match play coupon shall be redeemed only at a 
gaming table which ·offers an authorized game in which 
patrons wager only against the house and, except for the 
Pass and Don't Pass wagers in craps and the Red, Black, 
Odd, Even, 1-18, 19-36, 1st 12, 2nd 12, and 3rd 12 wagers 
in roulette, which has an individual betting area for each 
player- on the gaming table layout.. Such a coupon shall 
be redeemed only by a dealer, and only if accompanied by 
the proper amount of gaming chips required by the 
coupon. The dealer shall, in accordance with N.J.A.C. 
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19:45-1.18, accept the coupon as part of the patron's 
wager and deposit the coupon into the drop box after the 
wager is won or lost. 

5. A progressive wager coupon shall be redeemed only 
at an authorized game offering progressive payout wagers 
pursuant to N.J.AC. 19:45-1.39B. Sucti a coupon shall 
be redeemed only by a dealer. The dealer shall, in 
accordance with NJ.AC. 19:45-1.18, redeem the progres-
sive wager coupon by placing a chip' from the table 
inventory container that is equal in value to the progres-
sive wager coupon into the progressivy wager acceptor 
device and depositing'the progressive wager coupon im-
mediately into the drop box. 

(k) When unused and expired coupon$ are returned to 
the Accdunting Department, a . representative · of the ac-
counting department shall record the following information 
in the Coupon Control Ledger: · 

L The date the coupons were returned; 

2. The type of coupons returned; 
( 

3. The beginning serial number of the coupons re~ 
turned; 

4 .. The ending serial number of the coupons returned; 

5. The quantity returned and the quantity remaining; 
and 

6. The signatures of the accounting department repre-
sentative receiving the returned unused ¢oupoi1s and such 
other department's representative returning the unused 
coupons. 

(/ ) All documentation, unused coupons; voided coupons, 
coupons returned by the post office, and redeemed coupons 
maintained in conformity with (g), (h), (i) and G) above and 
(q) and (r) below shall be forwarded on a daily basis to the 
accounting department where they shall be: 

1. Reviewed for propriety of signatures on documenta-
tion and for proper cancellation of all coupons; 

2. Recounted and examined for proper calculation, 
summarization and recording bn documentation, includ-
ing, without limitation, the Master Game Report and the 
Slot Cash Storage Box Report; . 

3. Reconciled by: 

i. Total number of coupons given to representatives 
of the department making distribution to patrons, re-
turned for reissuance, distributed to patrons, voided, 
returned by the post office and redeemed; or 

ii. Total number of coupons mailed by an authorized 
vendor, returned by the post office and redeemed; 

4. Subsequently recorded; and 
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5. M1aintained and controlled by the accounting depart-
ment uhtil destruction of the coupons is approved by the 
Commi:ssion. 

(m) . E~ch casino licensee shall: 

1. Ptepare a quarterly report for all programs regulated 
by· (a) ~bove, which shall list, by type of coupon, the total 

' numbet of coupons used, the total number of coupons 
I . . . 

redeemed, the total value of the complimentary cash, 
gaming chips, slot tokens, match play coupons, progres-
sive wag~r coupons or simulcast wagers given to patrsms 
in red6mption · of coupons and any liability to patrons 
remaining on unredeemed coupons, which report shall be 
made· Jvailable upon request by the Commission or Divi-
sion; ind 

I • 2. Prepare a quarterly report for all programs regulated 
by (b) labov~, whic~ s~all list, by prog~am offer~d during 
the qu~rter, a description of the complimentary items and 
services provided, the total number of persons receiving 
compliinentiry items or services, the total dollar amount 

I 
of co~plimentary items or services provided, and the 
names I of all persons receiving a complimentary item or 
service; in a dollar amount greater than $1,000. Such 
report !shall be made available upon request by the Com-
missioll). or Division. 

(n} TJe report shall be signed by the Casino Controller, 
or a higher authority in a direct reporting line, indicating 
that no 6aterial discrepancies were noted for the period 
covered fuy the report or if a material discrepancy is noted it 
shall be explained in detail. 
. I . 

( o) In I addition to the reports required in (m) above, the 
casino li6ensee shall accumulate both the dollar amount of 
and the humber of persons redeeming coupons pursuant to 
(a) abovb, and the dollar amount of and the number of 
persons teceiving complimentary items or services pursuant 
to (b) libove, and shall include this information on the 
quarterl~ corµplimentary report required by N.J.A.C. 
19:45-1.9. Complimentary items or services, including 

I . . . 
match play C(!Upons and progressive wager coupons, cash, 
gaming ~hips, · slot tokens and simulcast wagers, distributed 
through jprograms regulated by this section shall no be 
subject ti° the daily complimentary reporting requirements 
imposed fpursuant to N.J.A.C. 19:45-1.9. 

I 

· (p) Pr~e tClkens shall not be distributed as complimenta-
ry servictbs or items pursuant to this section. 

I 

(q) Alcasin~ licensee that intends to mail coupons regu~ 
lated by! (a) . above directly to its patrons shall not be 
requiredl to comply with the requirements of (h) above but 
shall be irequired to include the following additional proce-
dures, atl a minimum, in its internal controls: 

I. 
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1. The casino licensee shall prepare and maintau{ in its 
computer system, for the time period during which the 
coupon is valid, a list of each patron to whom a coupon 
shall be mailed, which list shall include, at a minimum, 

. the following information: 

i. The patron name; 
ii. The patron address; 
iii. The patron identification number; 

iv. The coupon denomination; 
v. The coupon expiration date; and 

vi. A unique coupon serial number which shall in-
clude a method of identifying the casino licensee issu-
ing the coupon. 
2. Each coupon issued pursuant to this subsection shall 

include a bar code or magl)etic strip that will enable the 
casino licensee's computer system to identify the informa-
tion required by (q)l above. 

3. The information required by (q)l above shall be 
provided to the accounting department, which shall main-
tain this information for purposes of the reconciliation 
required by (l ) above. · 

4. The envelopes used to mail the coupons shall in-
clude the casino licensee's address as the return address 
and shall request the return of the envelope to the sender 
if not deliverable to the addresses. The return of any 
coupon by the post office shall be recorded by the casino 
licensee in its computer system. 

5. Prior to the redemption of a coupon issued pursuant 
to this subsection or upon electronic cancellation pursuant 
to (s) below, the casino licensee shall be required to verify 
the vaHdity of the coupon by comparing the information 
maintained in its computer system pursuant to (q)l above 
or a control number, which is derived from the patron's 
identification number and the coupon's serial number, 
with the information or control number recorded in the 
coupon's bar code or magnetic strip. This verification of 
the information required in (q)l above may be performed 
electronically. The casino licensee shall not redeem the 
coupon unless the casino licensee also' confirms that: 

i. The ~oupon has not expired; and 

ii. The coupon has not been previously redeemed. 

6. Prior to redemption of any coupon with a value of 
more than $100.00 issued pursuant to this subsection, the 
casino licensee shall be required to verify the identity of 
the patron in order to confirm that he orshe is the person 
to whom the coupon was mailed. 

7. All coupons issued pursuant to this subsection shall 
be redeemed in accordance with (j) above and shall be 
electronically canceled in th~ casino licensee's computer 
system immediately upon redemption or in accordance 
with (s) below so as to preclude subsequent redemption of 

19:45-1.46 

the same coupon. On a daily basis, a report ~hall be 
generated of all coupons · that are electronically canceled. 
This report shall contain, at a minimum, a list of the serial 
numbers of the canceled coupons and shall be forwarded, 
on a daily basis, to the accounting department for pur-
poses of the reconciliation required by (/ ) above. 

(r) Any casino licensee that intends to .authorize a vendor 
to print and mail coupons regulated by (a) above directly to 
the casino licensee's patrons shall be required to comply 
with the provisions of ( q) 1 through 7 above and shall 
include the following additional procedures, at a minimum, 
in its internal controls: 

1. The casino licensee shall provide the vendor via 
electronic or magnetic tape medium a list of the informa-
tion required by ( q) 1 above for each patron to whom a 
coupon shall be n:iailed. 

2. The vendor shall print coupons only for the patrons 
authorized by the casino licensee pursuant to (r)l above. 
Within 48 hours of mailing any coupons, the vendor shall 
provide documentation to the casino licensee's accounting 
department regarding the coupons that were printed and 
ma,iled. This documentation shall include the serial num-
bers of the coupons that were printed and mailed and a 
representation, signed by an officer or partner of the 
vendor, that only the coupons requested by the casino 
licensee were printed and mailed and that any misprints 
were destroyed. 

3. The vendor may include material other than the 
coupon in the mailing if authorized by the casino licensee. 

4. The casino licensee shall develop procedures for 
reconciling the total number of coupons authorized for 
issuance by the casino licensee pursuant to (r)l above to 
the total number of coupons mailed by the vendor, re• 
turned by the post office and redeem~d by patrons and 
shall calculate. the daily outstanding liability of the casino 
licensee for unredeemed coupons issued pursuant to this 
subsection. 

(s) Notwithstanding (q)5 and 7 above, a casino licensee 
may accept a coupon which has been mailed tora patron 
without first verifying its validity and without immediately 
canceling the coupon electronically in the computer system 
if: 

1. The value of the coupon is 100.00 or less; 

2. The coupon is redeemed by a general cashier, dealer 
at a gaming table, slot attendant, changeperson or slot 
cashier; 

3. The general cashier, dealer, slot attendant, changep-
erson or slot cashier verifies the expiration date contained 
on the coupon and confirms the coupon has not expired; 

4. The coupon is physically canceled in some manner 
and physically segregated and secured until verified and 
electronically canceled; and 
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5. The coupon is verified in the corp.puter system, 
pursuant to ( q) 1 and 5 above, and electronically cancele.d 
in the system within four hours of accept~ce; provided, 
however, that a coupon accepted by a de~er at a gaming 
table and deposited into that table's drO:p box may be 
verified and canceled when the drop box i& removed from 
the table and taken to the count room. -

(t) A casino licensee may, through its MIS department br 
any other departm~nt as approved by the ,Cpmmission, 
internally manufacture or print coupons tha,t are governed 
by (a) above provided that internal cont:wls governing the 
production and subsequent reconciliation of such coupons 
are submitted to and approved by the Comm~ssion. 

• I [ 

Amended by R.1982'd.170, effective June 7, 1982 (operative July 15, 
1982). 

See: 14 ~.J.R. 203(a), 1_4 N.J.R. 582(b). 
Amended by R.1982 d.293, effective September 7, 1982 .. 
See: 14 N.J.R. .559(a), 14 N.J.R. 983(b). 

. Added new (b ). 

. Amended by R.1984 d.623, effective January 21, 1985 . 

. See: 16 N.J.R. 2075(b), 17 N.J.R. 211(b). 
(i) substantially amended. 

Petition for Rulemaking: To provide limitations on .the extent of 
complimentary reporting.required for promotional prizes and awards, 

See: 19 N.J.R. 1578(c), _ · 
Amended by R.1988 d.209, effective May 16, 1988. 
See: 19 N.J.R. 1975(b), 20 N.J.R. 1102(a). 

Substantially amended. 
Petition for Rulemaking: To allow the use of coupon cashing machines 

for the redemption of complimentary cash· or slot t9kens, 
See: 21 N.J.R. 1750(b). 
Experimental 90-day implementation pursuant to N;J.S.A. 5:12-69(e), 

(P.L. 1987 c.354), 5:12-70(f) and 5:12-lO0(e), effective August 27, 
1990 (expires November 25, 1990). 

See: 22 N.J.R. 2542(a). 
Temporary Amendment of accounting and internal controls pursuant to 

the automated coupon redemption machine experiment. Also af-
' fects New Rule N.J.A.C. 19:45-1.46A. · 

See: 22 N.J.R. 3638(c). 
Amended by R.1991 d.152, effective March 18, 1991. 
See: 22 N.J.R. 3708(b), 23 N.J.R. 885(a). 

In (i), added automated coupon redemption machine provision. 
Amended by R.1992 d.501, effective December 21, 1992. 
See: 24 N.J.R. 3254(a), 24 N.J.R. 4575(a). 

1 In (l )1: specified filing of a quarterly report. 
· In (/ )2: specified preparation of a monthly report. Added text that 
i report shall be available upon request by the Commission or Division. 
• _ In (n): deleted "monthly" describing report. 
1 

Amended by R.1993 d.37, effective January 19, 1993., 
See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b). 

Simulcast provisions added. 
Amended by R.1993 d.75, effective February 16, 1993: 

f See: 24 N.J.R. 2536(a), 24 N.J.R. 4243(a), 25 N.J.R. i717(a). 
In (a), added gaming chips and other complimentary distribution 

1 programs. Added (i). · · 
Recodified (i)..:.(n) as (j)-(o). · 
Amended by R.1993 d.144, effective April 5, 1993. 
See 24 N;J.R. 2692(b), 25 N.J.R. 1520(a). 

In (a) and (b): added text regarding complimentary distribution 
program. 

In (n): revised N.J.A.C. citation. 
. Amended by R.1993 d.145, effective April 5, 1993. 
· See 24 N.J.R. 4505(a), 25 N.J.R. 1521(a). 
, In, (/ )2: increased dollar amount to $500.00 from $100.00. 
' Amended by R.1993 d.319, effective July 6, 1993. 

See: 25 N.J.R. 1673(a), 25 N.J.R. 2911(a). 
Amended by R.1993 d.492, effective October 4, 1993: 
See: 25 N.J.R 3107(b), 25 N.J.R. 4618(a). 

-, 

OTHER AGENCIES 

Administrative Correction. 
See: 25 N.J.R!. 5943(c). 
Amended by R.1994 d.69, effective February 7, 1994. 
See: 25 N.J.R. 4471(a), 26 N.J.R. 829(a). 
Amended by JU994 d.137, effective March 21, 1994. 
See: 25 N'.J.R. 5902(a), 26 N.J.R. 1373(b). 
Amended by R.1994: d.298, effective June 20, 1994. 
See: 26 N.J.R. 1441(a), 26 N.J.R. 2594(b). 
Amended by lt.1994: d.504, effective October 3, 1994. 
See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a). 
Amended by R.1994, d.575, effective November 21, 1994. 
See: 26 N.J.R. 1322(a), 26 N.J.R. 4640(a). 
Amended by R..1995 d.285, effective June 5, 1995. 
See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a). 
Amended by ~.1995 d.468, effective August 21, 1995. 
See: 27 N.J.R. 2124(a), 27 N.J.R. 3223(a). 1 

Required procedures for controlling.corriplimentary distribution pro-
grams. I i 
Amended by )-l.199~ d.12, effective January 2, 1996. 
See: 27 N.J.R. 3771~a), 28 N.J.R. 180(b). _ 

In (m)2 sutistituted "$1,000'.' for "$500.00". 
f\mended by R.1996 d,~60, effective March 18, 1996. 
See: 28 N.J.R. 75(a), 28 N.J.R. 1559(a). 
Amended by (R.199~ d.562, effestive December 2, 1996. 
See: 28 N.J.R. 3900(a), 28 N.J.R. 5082(a). 
Amended by ~.1991 d.111, effective March 3, 1997 . 
See: 28 N.J.R. 5064(a), 29 N.J.R. 793(a). · · 

·· Changed rJquirerhents for coupon serial numbers and procedures for 
redeeming cohpons;; and added (q) through (t). 
Amended by (R:.1997 d.423, effective October 6; 19n _ 
See: 28 N.J.R. 4181.(b), 29 N.J.R. 4304(b). 

In (j)4, insJrted reference to the roulette wagers. 
Amended by (R:.1997 d.426, effective October 6, 1997. 
See: 29 NJ.I}. 3209(a), 29 N.J.R. 4307(a). · 

In (s)2 and13, inserted", slot attendant, changeperson". 
Amended by iR-1997 d.448, effective October 20, 1997. 
See: 29 N.J.l}. 3202(a), 29 N.J.R. 4561(a). _ -

In(m)2, in the first sentence, deleted "equal to or" preceding "great-
er than $1,000". · 
Amended by ~.1998 d.81, effective February 2, 1998. , 
See: 29 N.J.~. 5058(b), 30 N.J.R. 566(b). 

In (s)l, suostitutf1d "100.00 or less" for "less than $100.00"; in (s)2, 
added "dealer at a gami':1g ta~le"; i_n ~s)3, add~_d '_'dealer"; and i~ (s)5, 
added langurge regarding tune hm1t of venfying and canceling a 
coupon acce~ted by, a dealer. 

19:45-1.464 Procedures and requirements for. the use o~ _ 
. _ I _ an automated coupon redemption machme 

(a) All cbupons utilized with or accepted by an automat~ 
ed coupon, I redemption machine shall be· accounted for and 
controlled pursuant to N.J.A.C. 19:45-1,46 unless otherwise 
a~thorized [by the Commission. 

(b) ~l fOUP~,ns accepted by an automated ~oupo~ _re-
demption tpachme shall have encoded thereon, m add_1t1on · 
to the reqiliirements of N.J.A.C. 19:45-l.46(d), a bar code 
which cont~ins tp.e dollar value of the coupon and a unique 
code or otlier security measure as approved by the Commis-
sion, that ~s readable only" by the automated . coupon re-
demption 111achii:1e to ensure that the coupon is valid. 

(c) Eacl~ autbmated coupon redemption machine shall 
have the crtpability of establishing the validity of the coupon 

I 
by comparing the unique code programmed into the ma-
chine to the bar code on the coupon referenced .in (b) 
above. EJch automated coupon -redemption machine shall 
also have the capability to read the dollar value of the bar 
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( d) The method or methods utilized to comply with the 
requirements referenced in ( c) above shall be submitted to 
and approved by the Commission. 

( e) Each automated coupon redemption machine shall, at 
a minimum, · accumulate the following data on a meter or a 
computer generated tape: 

1. The total amount of coin or slot tokens dispensed 
by the automated ·coupon redemption machine; and 

2. The total dollar amount of coupons accepted by the 
automated coupon redemption machine. · 

(f) Automated coupon redemption machines may be lo-
cated on or immediately adjacent to the casinp floor, provid-
ed that closed circuit television coverage of all automated 
coupon redemption machines is provided, pursuant to 
N.J.A.C. 19:45-1.10 and 1.11. Each automated coupon 
redemption machine shall have imprinted, affixed or im-
. pressed on the outside of the machine a uniqµe asset 
identification number. Each automated coupon redemption 
machine shall contain a lockable coupon storage box which 
retains the coupons accepted by the machine. Each coupon 
storage box located inside the machine shall also have 
imprinted, affixed or impressed thereon the asset identifica-

. _ tion number of the corresponding machine. 
I I 

(g) Each automated coupon redemption machine shall 
have, at a minimum, the following: 

1. · One lock securing the compartment housing the 
coupon storage box and one lock securing the coupon 
storage box within the compartment, the keys to which . 
shall be different from each other. . Such keys shall be 
controlled by two separate departments; 

2. Two separate locks securing the compartment hous-
ing the coin storage container, the keys to which shall be 
different from each other. Such keys shall be controlled · 
by two separate departments; and 

3. One lock securing the contents of the coupon stor-
age box; the key to which shall be different from the keys 
referenced in (g)l and 2 above. Such key shall be 
controlled by a department independent of the two_ de-
partments controlling the keys referenced in (g)l and 2 
above. 

(h) At the end of .each gaming day, a slot cashier, accom-
panied by a security department representative, shall re-
move the coupons accepted by the automated coupon re-
demption machine. Any coin or slot tokens removed from 
thi automated coupon redemption machine during the re-

19:45-1.46A 

moval ~f coupons or during any other time shall be placed 
in a secured container, as approved by the Commission, with 
the automated coupon redemption machine asset identifica-
tion number attached or recorded thereon. Upon removal 
of the coupons and/or coins or slot tokens from the auto-
mated coupon redemption machine, a serially prenumbered 
three-part form, at a minimum, shall be prepared by the slot 
cashier. Each series 6f forms shall be used in sequential 
order, and the series numbers of all forms received by a 
casino shall bf! accounted for by employees with no incom-
patible functions'. All original, duplicate and triplicate void 
forms shall be marked ''VOID" and shall require the signa-
ture of the preparer. The following copies shall contain, at 
a minimum, the following information: 

1. The original and the duplicate and triplicate copies 
of the form -shall contain, at a minimum, the following. 
information: 

i. The date and time of preparation; 

ii. The denomination of the automated, coupon re-
demption machine; 

iii. The automated coupon redemption machine as-
set identification number; 

i:v. The total number of coin or slot tokens appear-
ing on the meter .or computer generated tape as dis-
pensed by the automated coupon redemption machine; 

v. The total dollar amount of coupons or the con-
verted value of coupons appearing on the meter or 
computer generated tapy as accepted by the automated 
coupon redemption machine; · 

vi. The signature of the slot cashier who removed 
the coupons and/or coin or slot tokens from the auto-
mated coupon redemption machine; and · 

vii. The signature of the security department repre-
sentative who witnessed the removal of coupons and/or 
coin or slot tokens and who escorted the coupons 
and/or coin or slot tokens to the slot booth or master 
coin bank. 

2. The original form shall contain the following infor-
mation in addition to the information in (h)l above: 

i. The total dollar amount of coupons received from 
the security representative referenced in (h)lvii above 
and counted by a master . coin bank cashier_ or a slot 
cashier, othet than the slot cashier who removed the 
coupons from the machine; 
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