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(i) If an independent certified public accountant who was
prevrously engaged as the principal accountant to audit the
casino licensee’s financial statements resigns or is dismissed
as the casino licensee’s principal accountant, or another
independent certified public accountant is engaged as princi-
pal accountant, the casino licensee shall file a report with

~ the Commission and the Division within 10 days following

“the end of the month in which such event occurs, settmg

forth the followmg

, 1. The date of such: resrgnatron dlsmrssal .or engage-
" ment.

2. Whether in connection with the audits of the two
most recent years preceding such resignation, dismissal, or
engagement there were any disagreements with the for-
mer accountant on any matter of accounting principles or

- practices, financial statement disclosure, or auditing scope
or procedure, which disagreements if not resolved to the
satisfaction of the former accountant would have caused
him to make reference in connection with his report to

the subject matter of disagreement, including a descrip-

tion of each such disagreement. The disagreements to be
reported include those resolved and those not resolved.

3. Whether the prmcrpal accountants report on the
financial statements for any of the past two years con-
tained an adverse opinion or disclaimer of opinion or was

qualrfred The nature of such adverse opinion, disclaimer .

of opinion, or qualrfrcatron shall be described.

4. The casino licensee shall request the former ac-

countant to furnish to the casino licensee a letter ad-
dressed to the Commission, with a copy furnished to the
Division, stating whether he agrees with the statements
made by the casino licensee in response to (i) of this
section. Such letter shall be filed with the Commission as

an- exhibit to the report required by (i) of this ‘section. -

Amended by R. 1981 d.272, effective September 10, 1981.

“See: 13 N.JR. 47(c), 13 N.J.R. 628(a).

Amended by R.1991 d.470, effective September 16, 1991.
See: 23 N.J.R. 2006(a), 23 N.J.R. 2868(b).
In subsections (b), (d) and (g), deleted “fiscal” from text to update
rule.
Amended by R.1992 d.500, effectrve December 21, 1992.
See: 24 N.LR. 3225(a), 24 N.J.R. 4563(a). '
In (h), added copy requrrements mcludmg proxy . and regrstratlon
statements.
Amended by R.1993 d.37, effectrve.January 19, 1993.
See: 24 N.J.R. 3695(a) 25 N.J.R. 348(b).
Simulcast provisions added at (c)1 and 2.
Amended by R.1996 d.29, effective January 16, 1996
See: 27 N.J.R. 4176(a), 28 N.J.R. 282(a).
(e)2 required reported devratrons to be material. -

19 45-1.8 Retention, storage and destruction of books
records and documents

(a) All orrgmal books, records and documents pertaining
to the casino licensee’s operations and approved hotel shall

- ‘be:

1. Prepared and maintained in a complete, accurate
and le_gible form;

New Jersey State Library
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2.  Retained on the site of the approved hotel building -
or at another secure location approved in accordance with
(d) below for the trme period spe01f1ed in (c) below,

3. Held unmedrately available for inspection by agents
of the Commission and Division during all hours -of -
operation;

4. Organized and indexed in such a manner so as to
provrde immediate accessibility to agents of the Commrs-
sion and Division; and :

5. Dest‘royed only after

i. Expiration of the minimum retentron period spec-
ified in (c) below except that the Commission may,
upon the written petrtron of any casino licensee and for -
good cause shown, permit such destructron at-an earlier
date; and .

.Written notice to the O_ommrssron and Division ‘
in accordance with (f) below.

(b) For the purposes of this section, “books, records and
documents” shall be defined as any book, record or docu-
ment pertannng to, prepared in or generated by the opera-
tion of a casino, a casino simulcasting facility or an ap-
proved hotel including, but not limited to, all forms, reports,.
accounting records, ledgers, subsidiary records, computer
generated data, internal audit records, correspondence and
persomnnel records This definition- shall apply without re-
gard to the medium through which the record is generated
or maintained, for example paper magnetrc medra or en-.
coded disk. .

(c) All original books, records and documents shall be
retained by a casino licensee in accordance with the follow- -
ing schedules. For purposes of this subsection, “orrgrnal
books, records or documents” shall not include copies of
originals, except for copies which contain original comments
or notatrons or parts of multr-part forms.

1. The followrng ongmal books, records and docu-
ments shall be retained indefinitely unless destruction is
requested by the casino licensee and - approved by the
Commission:

i. Corporate

records
19 45—1 4; -

required - ‘by NJAC,
ii. Records of corporate mvestrgatrons and due drlr-
gence procedures

iii; Current casmo employee personnel frles and

iv. A record of any original book, record or docu- -
ment destroyed, identifying the particular book, record
or document, the perrod of retention and the date of
destruction. S

2. The following original books, records and documents
shall be retained by a casino licensee for a mmrmum of
~ five years:

Supp. 12-2-96
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i Gammg—related documents not otherwrse specrﬁed" o

~in (c)3 below, - including, ‘without lumt‘atron, records

concermng gammg-related ccasino servicé industries;

|
;|

Ei Personnel frles of tenmnated casmo employees -

.and\ |

* Any other. original book record or document‘

» not otherwrse specified in this subsectronl

3 The following ongmal books, records and documents .

|
 shall be retained by a casino licensee for a minimum of

four years from the date of the actual frlmg of the gross

~'revenue tax return pursuant to N.J.A.C. 19:54-1.7 for the

“tax yearin which the book, record or. document was
'generated : .

i Casmo cage documents

- Documentatron supportmg the calculatron of. table
- game w1n ' ‘

il Documentatron supportmg the cal,ulation 'of slot

machlne win;

: v Documentatron supportrng the calculatic')n‘ of pok-

. er revenue;

LW Documents assocrated wrth the accountmg and

. reconciliation of assets contained within | &he keno draw-

ers, including the reporting .of overages and shortages,
keno fill slips, keno credit slips, keno count sheets and

.;reports generated by the keno computer system; and’ - ‘

Vi, Documentatron supportmg the calculatron of the ‘

_provision for uncollectible patron checks pursuant to
N.J.A.C. 19:54-1. 6 , : .

4 The following orrgmal books records and docu-

~ments shall be retained by a casrno hcensee for ‘a mini- .

' mum of three years

D

Hotel income aud1t documents, 1ncludmg, wrthout _

lrmrtatron telephone call records and charges

ii, Non-gammg hotel-related documents including,
-‘wrthout limitation, records. concerning hotel guests;

~ records concerning banquets; ‘food andbeverage docu- -
ments; records of retail stores, accounts receivable and-

- other records of transactrons in which t‘he casino ‘licen-
. seeisa vendor and entertamment records;

\dii Payroll records, except as provrded in (c)l above
rv Srgnature cards of termmated employees,
R Marketmg department records,
"vi., Secunty incident reports,

Insurance department records relatmg to guest
clauns and copies of arrest records;

viii. Credrt union records, o

 Supp. 1‘2;2-95
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Cix Hotel-related documents whrch pertaln to the

purchasmg department and accounts payable depart- i

P -

x. Patron’ gamrng records, B
Xi: R“ecords concernrng Junkets ‘

Xii. Petty cash documentatlon

- xiii, (‘}eneral ledgers and, supportmg ]ournals

“ xiv. Accounts recervable documents from store rent-

: als and\travel wholesalers; and

xv. Any gammg related document for which the casi-*

1o lrcensee can demanstrate that the information con- -

‘ tained thereon is: duphcatrve or less than that recorded
on another document retarned in accordance with (c)1,
2 or 3 above‘ :

5. The followmg orrgmal books records and docu-‘,

5

ments shall be retained by a casmo hcensee for a mini-
mum of one year ] ,

i.“ Comphmentary settled guest checks

11 Card and dlcet transactlon and 1nvent0ry reports

end reports,\ |
| :
‘Vendor regrstratron forms J‘ ‘
V. Regrster tapes and room servrce checks, -

Vi. ;Frles and workpapers used to. prepare budgets
T vii. | Records generated by the marlroom

viii. . Advertrsmg records and

ix. With 'the exceptron of cashed <par1-mutuel tlckets .

and credit. vouchers, the original books, records.and

documents related to the revenues and- expenses of - '
casino| simulcasting, including, but not limited to, all -

Teports generated by the totalrsator and -all. records
~-.-maintained in accordance with N.J.A.C. 19:45- 1 2(¢)10,

1Returned check agmg reports, except for year- :

shall be: retamed by a casmo licensee or a hub facility - .

~fora mrnlmum of one year. - SR

6. The“ followmg orrgmal books, records and documents
shall be retamed by a‘casino hcensee for a minimum of srx'

months: 18 ,1‘ . ‘;
| ' ]

i Coupons entrtlmg patrons to I'cash, slot tokens,_'

, gammg chrps or plaques or simulcasting’ wagers, pro-
gresere wager coupons or match play coupons, includ-

. ing urrused 'voided and redeemed coupons

i, ‘The followmg hotel - mcome audit - documents: .

[
rate vanatrons and missing check reports

iii. | Load count arrrval forms;:

\Credlt .card’ ,settled guest checks pertamrng to
restaufant and bar charges,

“ \
e
“.]

~ Cashier reports, room tally reports, over/short reports,

l

i
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v. Room charge settled guest checks pertaining to
restaurant and bar charges;

N
C ' vi. Credit card vouchers used-to settle guest checks
in restaurants and bars;

vii. Guest check control sheets used to control the
issuance and return of guest checks to cashiers, bar-
tenders and food servers;

viii. Credit applications with unused lines of credit;

ix. Surveillance employee 'duty” 1ogs, VCR/tape logs,
and equipment malfunction reports;

X. Zeroed-out countercheck envelopes; and

xi. Emergency drop box approval forms. °

7. The following original books, records and docu-

ments shall be retained by a casino licensee for a mini-
mum of 90 days:

i. Surveillance department visitor logs;

ii. Coin bag tags, provided that the information
contained thereon is duplicative-or less than . that re-
corded on another document; and

iii. Documents relating to promotions, such as entry
forms and game tickets.

8. The following original books, recordsv and docu-

ments shall be retained by a casino lxcensee for a mini-
mum of 30 days: :

(>

i. Hotel cashier envelopes; and

ii. Cashed pari-mutuel tickets and credit vouchers
shall be retained by a casino licensee for a minimum of
30 days from the date on which they are cashed,
canceled or refunded in the casino licensee’s casino
- simulcasting facility.

9. The following original books, records and docu-
ments do not have to be retained by a casino licensée for
any minimum period of time, but may be destroyed only
upon notice in accordance with (f) and (g) below:

i. Any serially pre- ‘numbered form required by
Commission rules that is blank or unused, unless other-
wise specified by this section; and

ii. Any original book, record or document that has
been copied and stored on a microfilm, microfiche or
other media system approved by the Commission.

10. The following original. books, records and docu-
ments do not have to be retained by a casino licensee for
any minimum period of time, and may be destroyed
without notice otherwise required by (f) below:

i. Parking ticket stubs;

\\
\- ..
C ‘ il.

iii. Housekeeping reports;

Coat check tickets;
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iv. Maintenance department records;
v. Patron mailing lists;
~vi. Blank entry forms;
vii. Bellman and baggage forms;
viii. Cash settled guest checks;

ix. Food credit and complimentary beverage cou-
pons;

X. Drink chits;

xi. Food and beverage order slips;

xii. Bottle séles s'lips;

xili. Showroom starter slips;

Xiv. Communication department records;

xv. Unsolicited resumes or letters requesting em-
ployment;

xvi. Register tapes, provided that the information
contained thereon is duplicative or less than that re-
corded on another document retained in accordance
with (c)3 above;

xvii. Survey questionnaires regarding service in the
casino hotel;

xviii. ‘Records of hours worked by persons employed
in gaming-related positions in an abstract or other
readily accessible format;

xix. Any blank or unused form except as provided in
(c)8i above, unless otherwise specified by this section;

xx. Keno requests; and

xxi.. Laundry charges.

(d) A casino licensee may petition the Commission at any
time for approval of a facility off the site of the approved
hotel building to be used to generate or store original books,
records and documents. Such petition shall include:

1. A detailed description of the proposed off-site facil-
~ ity, including security and fire safety systems; and

2. The procedures pursuant to which Commission and
Division agents will be able to gain access to the original
books, records and documents retained at the off-site
facility. :

(e) A casino licensee may petition the Commission for
approval of a microfilm, microfiche or other suitable media
system for the copying and storage of original books, rec-
ords and documents.. Such a system shall be approved if it
contains the following elements to the satisfaction of the
Commission:

1. A system that provides for the processing, preserva- -
tion and maintenance of books, records and documents in
a form which makes them readily available for review and
copying on the site of the approved hotel bunldmg or
other site approved by the Commission;

Supp. 10-20-97
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2. A system of inspection and -quality control which
ensures that microfilm, microfiche or other|media when
displayed on a reader (viewer) or r‘eproduc;ed» on paper
exhibit a high degree of legibility and readability;

3. A reader-printer available for use by the Commis-
sion or Division on the site of the approved hotel building
“or other site approved by the Commission v&‘lhrch permits
thé ready location, reading and reproductron\of any book,
record or document being stored on mrcrofrlm microfiche
or other media; and

4. A detailed index of all microfilmed microfiched or
other stored data maintained and . arranged in such a
manner as to permit the immediate location ,of any partic-
ular book record or document.

(f) A casino licensee shall notify the Commission. and the
Division in writing at least 15 days prior to the scheduled
destruction of any original book, record or document. Such
notice shall list each type of book, record and document
scheduled for destruction, including a description sufficient
to identify the books, records and documents included; the
retention period; and the date of destruction., Each casino
licensee shall retain this record of destruction in accordance
with (c)1 above.

‘(g) The Commission or the Division may prohibit the
destruction of any original book, record or document by so
notifying the casino licensee in writing within 15 days of the
receipt of notice of destruction pursuant to (fy above. Such
original book, record or document may thereafter be de-
stroyed only upon notice from the Commission or Division,
or by order of the Commission upon the petition of the
casino licensee or by the Commission on its own 1mt1at1ve

(h) The casino licensee may utilize the services of a
disposal company for the destruction of any books records
or documents except those related to credrt Any cash
complimentary coupons to be destroyed by a| disposal com-
pany shall be cancelled with a void stamp, hole punch or
similar device, or must contain a clearly marked expiration
date which has expired.

(i) Nothing herein shall be construed as rellevmg a casino
licensee from meeting any obligation to prepare or maintain
any book, record or document required by any other Feder-
al, state or local governmental body, authority or agency.

Amended by R 1983 d.112, effective March 29, 1983.
See: 15 NJ.R. 257(a), 15 NJ.R. 627(b).

Originally filed as-an emergency adoption (R.1983.d.37) on January
27, 1983.. Readopted as R.1983 d.112. Repealed sectron on junkets
N which are now codified at NJ.A.C. 19:49.

New Rule, R.1985 d.51, effective February 19, 1985.
See: 16 N.J.R. 3303(a), 17 N.J.R. 481(a).

Amended by R.1992 d.361, effective September 21, 1992
See: 24 N.J.R. 2348(b), 24 NJR. 3332(a).

Revised to meet statutory changes regarding records retention, stor-
age and destruction. Eliminate current petition process for records
destruction and off-site record generation or storage.. In (a)2: revised
text to reference new text at (c) and (d). Added (a)5 At (b): added
final sentence regarding the medium. Added new subsection (c).
Recodified (c) as new (d), deleting existing (d). Deleted existing ()1,
recodifying (c)2 as new (c)1 and recodifying existing| (c)5 as (c)2, with
no change in text. Deleted existing (f) and added (f) (h), recodifying
existing (g) as (i), with no change in text.

* Supp. 10-20-97
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Amended by R. 4993 d.37, effectlve January 19, 1993.

See: 24 N.JR. 3|695(a) 25 N.J.R. 348(b).
Simulcast provisions;added. |
’Amended by R. 1993 d.110, effective March 1, 1993.
See: 24 N.J.R. 3694(b), 25 N.J.R. 1008(b).
Record retentjon schedule revrsed at (c).
Amended by R.1994 d.137, effective March 21, 1994.
See: 25 N.J.R. 5902(a), 26 N.J.R. 1373(b)"
Amended by R. 1994 dl138, effective March 21, 1994;
See: 25 N.J.R. 5905(4) 26 N.J.R. 1376(a).
Amended by R. 1995 d; 285, effective June 5, 1995.
See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a). -
Amended by R.1996 d.123, effective March 4, 1996.
See: 27 N.J.R. 4993(a), 28 N.J. R: 1403(b).
Amended by R.[1996 d.438, effective September 16, 1996.
See: 28 N.J.R. 243(4), 28 N.J.R. 4235(a).
Amended by R.1996 d.562, effective December 2, 1996.
See: 28 N.J.R. 3900(a), 28 N.J.R. 5082(a).

@

19:45-1.9 Complimentary services or items

(a) A complimentary se_rvice or item is a service or item
provided directly or indirectly by a licensee at no cost or at a
reduced price.

(b) No casino licensee may offer or provide any compli-
mentary services, gifts, cash or other items of value to any
person except as authorlzed by N.J.S.A. 5:12-102(m). Each
casino licensee shall, pursuant to the provisions of N.J.S.A. -
5:12-99a(2) and NJ A.C. 19:45-1.3, prepare and maintain
internal controls for the authorrzatlon and issuance of com-

gifts issued pursuant to N.J.S.A. 5:12-102(m) and N.J.A.C.
19:45-1.9B. | Such internal controls. shall; include, without
limitation, the procedures by which the casino licensee
delegates to its employees the authority to approve the
issuance of ‘omplimentary’ services and items and the proce-
dures by which conditions or limits, if any, which may apply
to such authorlty are established and modified, including -
limits based on relatronshrps between the authorizer and
recipient, and shall further include effective provisions for

audit purpo‘[es Notwrthstandmg the foregoing:

1. Internal controls for comphmentary distribution pro-
grams shall be sub]ect to the requirements of N.J.A.C.
19:45-1.46;

.2.' Internal controls for transportation expense reim-
bursement’ programs shall be subject to the requirements
of N.J.A.C. 19:45- 1.9A; and :

3. Nothing herein shall be deemed to require a casino
licensee to identify in 1ts submission the terms or condi-
tions pursuant to which a complimentary service or item
may be granted except as otherwise provided in (f)3
below, or to obtain Commission approval of any limits or
condltronL which may be placed on the authority of its
employees to approve or issue complimentary services or
items, except as otherwrse provided in N.J.A.C.
19:45-1. dB provided, however, that each casino licensee RN
shall be required to maintain a written record of all such | ,
terms, ln'mts or conditions and the specific employees to K,/ '
whom they apply -
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2 The name and hcense credenual number of each

person who initiates, performs, or supervrses the surverl- :

lance; .

3. Reason for surverllance mcludmg the name, if
- known, alias or description of each individual being moni-

~ tored, and a brief descrrptron of the activity in whrch the v ‘

' person bemg monitoring is engaging;

4. The times at which each video or audio tape re-
: cordmg is commenced and terminated;

5. The time at which each suspected criminal offense L 0
_ rooms shall not be visible from the casmo area. or casino

g srmulcastmg facrhty

is observed, along with a notation of the reading on the

meter, counter or device specified in (b)2ii above that -

identifies the point on the vrdeo tape at whlch such

offense was recorded h S - (i

- 6. Trme of- termmatron of surveﬂlance,

7. Summary of the results of the survex]lance, and

8. A complete description of the time, date and, if

known, the cause of any equipment or camera malfunc-

 tions, and the time at which the security department was .

apprised of the malfunction in accordance with the casino

licensee’s internal controls submltted pursuant to N. J. A.C ’

19:45-1.3(a)3.

(e) The surver]lance log shall be avallable for mspectlon.
-at any time by Commrssron or D1vrsron agents. :

(f) All closed crrcurt T. V tapes which are determmed by -
' Commission or Division agents to be of potential evrdeutrary
_value shall be stored pursuant: to Comrmssron or. Dlvrsron .

directives.

(g) Surveillance department employees or agents of the.
licensee assigned to monitor the activities shall be indepen- -
In addition to any other
restrictions contained in the Act and the rules’ promulgated o

dent of all other departments.

thereunder, no present or former surveillance department

employee shall accept employment as a casino key employee

or casino employee with the same casino hotel or prospec-

tive casino hotel in which the surveillance department em-
~ ployee was previously employed or within any other casino -
hotel or prospective casino hotel whose surveillance depart-
ment is under the operatronal control of the same person

who controlled the surveillance department in which the

surveillance department employee had been previously em- -
ployed, unless one year has passed since the former surveil-
lance department employee worked in the surveillance de-
~ partment. Notwithstanding the foregoing, the Commission
may, upon the filing of a written petition, waive this restnc-f
" tion and permrt the employment of a present or former

surveillance department employeé in a particular posrtlon
after consideration of the following factors:

1. Whether the former survenllance department em-

‘ ployee will be employed in a department or area of
operation that the surverllance department does not mori-
itor;
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2. Whether the surveillance and security systems of o

‘the casino licensee -will not. be jeopardized. or .compro-
mised by the employment of the former surveillance
department employee in the partrcular posrtron and

' 3, Whether the former surveillance' department em-

\ployee s knowledge. of the procedures of the surveillance
" department would not facilitate the commission by any
person of irregularities or illegal acts or the concealment

- of any such actions. or errors

(h) Entrances to the closed crrcurt televrsron momtormg L

. Expenmental 90—day 1mplementatron pursuant to N.J.S. A 5: 12—69(e),~

.(P.L. 1987 ¢.354), 5: 12—70(f) and 5: 12-100(e), effectlve Apnl 11 1988 } 3
(expires July 10, 1988). - ) -

'See 20 N.L.R. 769(a).

ended by R.1988 d.387, effective August 15 1988 :
See: 20'N.J.R.765(a), 20 N.L.R. 769(a), 20 N.J.R. 2090(a)
Added text to (b)1vi “slot cash storage boxes”.: .
Amended by R.1991 d.381, effective August 5, 1991
See: 23 N.J.R. 1302(a), 23 NJ.R. 2323(a)
Added “surveillance department” requirements: Do
- In (g):- added surveillance department employee provrsrons '

* Amended by R.1993 d.37, effective January 19, 1993.
~See: 24NJR. 3695(a), 25 NIR. 348(b).

- Simulcast provisions added. '
Amended by R.1993 d.142, effective Apnl 5,1993.
‘See: 24 N.J.R. 278(a), 25 N.JR. 1522(z2), .

Added surveillance department to title. 'Added new (b)1v.

» Amended by R. 1993 d 318, effective July 6,-1993 (operatrve October 15

- 1993).
See: 25 NJR. 1503(b), 25 NJR. 2908(a) .
Amended by R.1994 d.265, effective June 6, 1994
See: 25 N.J.R. 5803(a), 26 N.JL.R. 2463(a). . .
Amended by R.1995. d.231, effective May L 1995,
See: 27 N.J.R. 654(a), 27 N.J.R: 1815(a).

- Amended by R.1995 d.285, effective June 5, 1995
© See: 26 N.J.R. 2218(a), 27 N.LR. 2254(a). R
" Amended by R.1996 d.475, effective October 7, 1996 .

See: 28 NJR. 3520(a), 28 NJR. 4517(a).

19:45-1.11 Casino hcensee s orgamzatlon
(a) Each casino hcensees system of mternal controls

shall,’ in - accordance with the ' provisions of - NJAC.

19:45-1.11A, include tables of organization. Each casino

 licensee shall be permitted, except as otherwise prov1ded in .
this section and N.J.A.C. 19:53-1.4, to tailor its organiza-

‘tional structure to meet the needs or policies of its own

: partlcular management phrlosophy
zational structure of edch casino licensee shall be approved

" by the Commission in the absence of a conflict between the -
organizational structure and the criteria listed below, which

criteria are designed to maintain the integrity of casino and-

. casino simulcasting facility operations.

- see’s tables of organrzatron shall provrde for:

-Bach casino lrcen- .

1. A system of personnel and cham of command whrch N

- 'permits management -and supervrsory personnel to be
. " held accountable for actions or omrssrons within their

“areas of responsibility;

2. The segregatron of mcompatrble functrons so that. no - .
' employee is in a position both to commrt an ‘error or to .

N\

 Supp. 1-5:98
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perpetrate a fraud and to conceal the error or fraud in
the normal course of his or her duties; l,

* 3. Primary and secondary supervrsory posrtlons whrch
permit the authorization or supervision of \necessary trans-
actions at all relevant times; ‘and i

-4, Areas of responsibility which are not so- extensrve as -’
to beimpractical for one person to momtor ‘

(b) In addition to satisfying the requrlr‘ements of (a)
above, each casino licensee’s system of internal controls

: shall include, at a minimum, the following: departments and

supervisory posrtrons ‘Each of the departments and super-
visors required or authorized by this section|(a “mandatory”

department or supervisor) shall cooperate w?‘ith, yet perform

. independently of, all other mandatory departments and
* supervisors of the casino licensee. Notwrthstandmg the
- foregoing, a department or supervrsor of a casino licensee

. that is not requrred or -authorized by this section may

operate under or in conjunction with a mandatory depart-

ment or supervisor unless the Commission subsequently

disapproves such operation as being inconsistent with the

' standards contained within N.J.S.A. 5: 12—99a(3) and (a) =
- above. Mandatory departments and supervxsory positions.
- are as follows:

1. A surverllance department supervrsed by a person
: referred to herein as the director of surveillance.. The

ix. The v1de0 tapmg of 1llegal and unusual activities

: monrtored, |

X. Provrdmg tlmely notification to approprrate super-

visors,| the Fommrssron and the Drvrsron upon detect-
mg, d also upon commencing video or audio record-
ing of, any person who is engaging m or attempting to
engage in, or who is ‘reasonably suspected of cheating,

theft, embe .zlement or other illegal activities, including

those ‘actmtres prohrbrted in Article 9 of the Act;

xi. Providing trmely notification to appropriate super-

V1sors,‘ the Commission and Division upon detecting,

and al‘so uphn commencmg video or. audio recording of,
any person | who is required to be excluded' pursuant to

NJS.A. 5:12-71 or N.JA.C. 19:48-17, or who may be
excluded or eJected pursuant to NJ S.A. 5:12-71.1, or

- any person| who is prohibited from entering a casino or

a casino snnulcastmg facility pursuant to NJ S.A. -
5: 12-119(ai, ‘ , j ,

i \The commumcatron in wntmg to the supervisor

|

. of the credit. department or accurate and verifiable
-»mformatron which may be relevant in determmmg a
patron s credit worthmess, and i '

!
xiii: The clandestme surverllance of all keno gammg

“and operations. |

2. An internal audit departmentsupervised by a person

W/

director of surveillance shall be subject to the reporting

. requirements specified in (c) below. The surveillance
“department shall be responsrble for, wrthout lumtatron,

the following: |

i. The clandestine surveillance of the operatron and

~conduct of the table games;

_ ii. The clandestine surveillance of the operation of
the slot machines and bill changers; ‘ :

iii. The clandestine surveillance of the operatron of '

. the casino simulcasting facility;

iv. The clandestine surveillance of the operation of

automated coupon redemption machmes,

v. The clandestine surveillance of the operatron of :

the cashiers’ cage and satellite cages; ‘

vi. The audio-video taping of act1V1t1es in the count
rooms;

vii. The detection of cheatmg, theft embezzlement,
~and other illegal activities in the casino, casino snnu/l-’
- casting facility, count rooms, slot booths, and cashrers

- cage;

viii. The detection of the presence tin the establish-
ment of any person who is required to be excluded
pursuant to N.J.S.A. 5:12-71 or N.J.A.C. 19:48-1.7, or
who- may be excluded or ejected pursuant to N.J.S.A.
5:12-71.1, or of any person who is prohibited from
entering a casino or a casino srmulcastmg facrhty pursu-
ant to N.J., S A. 5:12-119a;

\
I
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- tion, the followrng |

referred to herein as an audit department executive. The

audit department executive shall be subject to the report- -
ing requlrements specrfred in (c) below. The internal,
audit department shall be responsrble for, wrthout hmrta-

|
i ’Fhe rdvrew and apprarsal of the adequacy of inter-
nal co‘ntrol _ 1
\
ii. The cpmphance w1th internal c]ontrol procedures;

iii. JThe reporting of instances of noncompliance with
the system of mternal control; - I :

iv. The reportmg of any material weaknesses m the.

‘ system of internal control and

he recommendatron of procedures to eliminate .

any matenal weaknesses in the system of mtemal con-
trol." | | | :

\ l

3. A management information system (“MIS”). depart-
ment supervised by a ‘person referred to herein as.an MIS

depanment manager\ The MIS department shall be re-

“sponsible for the quality, reliability and accuracy of all
' computer systems used by the casino licensee  in - the

conduct of casino and casino simulcasting facility opera-

‘tions including, without limitation, specification of appro- -
" priate compu ter software, hardware, and procedures for
,secuntyr physrcal integrity, audit, and maintenance of:

trols

comp‘uters ‘and the system-wrde rehabrhty of data,

T
17
1o
| !

i, Access codes and other data-related securrty con- .
‘usedJ to msure appropriately ‘limited access to

A
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ii. Computer tapes, disks, or other electronic storage
‘media containing data relevant to casmo operatrons
and

iii. Computer hardware, communications equipment _

and software used in the conduct of casmo operations.

4. A casino games department supervrsed by a person
referred to herein as a casino manager. The casino
games department shall be responsible for the operation
and conduct of all authorized games and bill changers in a
casino and casino simulcasting facility. Notwithstanding
the foregoing, a casino licensee may choose in its discre-
tion, to:

“i. Operate and conduct game of poker separately
from all other casino games, in which even the opera-
tion and conduct of poker shall be supervised by a
casino key employee who shall be approved by the
Commission;

ii. Make the casino games department responsible
for the operation and conduct of the simulcast counter;

ili. Make the casino games department responsible
for the supervision of slot cashiers in accordance with
the provisions of (e) below provided that the casino
licensee does not establish an independent slot depart-
ment pursuant to (b)4v below;

iv. Make the casino games department responsible (

for the supervision of changepersons;
v. Establish an independent slot department that:

(48] Shall be supervised by a person referred to
herein as a slot department manager;

(2) Shall be respons1ble for the operatlon of all
slot machines and bill changers

(3) May be responsible for the supervision of slot
cashiers in accordance with the provrsrons of (e)

below;

(4) May be responsible for the supervision of
changepersons;

(5) May be responsible for the operation and con-
duct of the game of keno; and

(6) May be responsible for the operation and con-
duct of the simulcast counter; or

vi. Establish an independent keno department that:

(1) Shall be supervised by a person referred to
herein as a keno manager;

(2) Shall be responsible for the operation and
conduct of the game of keno; and

(3) May be responsible for the operation and con-
duct of either the simulcast counter or an indepen-

* dent slot machine cage department established pursu-

ant to (b)711 below, but not both

4525

5 A credit department supervrsed by a person referred
to herein as a credit manager. The ‘credit ‘department

- shall be responsrble for ‘the credit functron including,

without limitation, the followmg
~ i. The verification of patron credit references;
ii. The establishment of patron credit limits;

iii. The maintenance, review and update of the pa-
tron’s credit files; and -

iv. The communication in writing of the names. and
addresses of patrons with newly approved credit limits
to the supervisors of the security and surveillance de-
partments on a daily basis in accordance with the casino
licensee’s approved procedures.

)

6. A security department supervised by a person re-
ferred to herein as a director of security. The security
department shall be responsible for the overall security of
the establishment including, without limitation, the follow- -
ing: ‘ : , L

i. The enforcement of the law;

ii. The physical safety of patrons in the establish-
ment;

iii. The physical safety of personnel employed by the
establishment;

iv. The physical safeguarding of assets transported to
and from the casino, casino simulcasting facility, slot )
and cashiers’ cage departments;

v.. The protection of the patrons’ and the establish-
ment’s property from illegal activity;

vi. The detainment of each individual as' to whom
“there is probable cause to believe that he or she has
engaged in or is engaging in ‘conduct that violates
N.J.S.A. 5:12-113 through 116, inclusive, for the pur-
pose of notifying law enforcement or Commrssron au-
thorities;

vii. The control and maintenance of a system for the
issuance of temporary license credentials and vendor
access credentials;

viii. The recordation of any and all unusual occur-
rences within the casino and casino simulcasting facility
for which the assignment of .a security department
employee is made. Each incident, without tegard to
materiality, shall be assigned a sequential number and,
at a minimum, the following information shall be re-

- corded in indelible ink in a bound, laboratory-type
notebook from which pages cannot be removed and
each side of each page of which is sequentially num-
bered: :

6] The assignment number; |
: (2) The date;
(3) The time;

Supp. 1-5-98



1945111 o

]

(. ]

(4) The nature of the incident;.

(5) The person involved i in the incident; and
6) The secunty department employ‘ee assrgned

ix. The commumcatron in writing to the supervisor of .
_ the credit department of accurate and verifiable infor-
- mation which may be relevant in determmmg a patron ]
*credit worthiness; |

- x.. The identification and removal of any person who
s required to be excluded pursuant to NJ.S.A. 5:12-71
“or -NJA.C. 19:48-1.7, or.who may be excluded or
ejected pursuant to N.J.S.A. 5:12-71.1, or of any person.
who is prohibited from entering a’ casino or a casino
simulcasting facrlrty pursuant to ‘NJ. S A 5:12-1 19a -
R and . o
xi. The performance of all duties and‘ responsrblhtres

in accordance with the procedures and controls submit-
“ted and approved pursuant to N.J.A.C. 19 45-1.3(a)(3).

" 7. A casino accounting department supervrsed by a.
person referred to herein as a controlier. ‘ The controller
shall be- responsrble for all casino and casino srmulcastmg
- facility accounting control functions mcludmg, without
limitation, the preparation and control of records and

. data, the control of stored data, the control of unused -

forms, the accounting for and companson of operatronal
data and forms,: and the control and supervrsron ‘of the
cashiers’ cage, any satellite cages, the soft count ‘room and
. the hard count room. The soft count room and . hard
count room shall-each be. supervrsed by a casino key
~ employee, who shall be. responsible for the supervision of
the soft count or hard count in accordance with N.J.A.C.
19:45-1.33 and 1.43, respectively. A casino licensee that
operates more than one casino room within ‘its casino
hotel facility may be -required to maintain a separate

" cashiers’ cage in each casino room. Each cashiers’ cage departments required by (b) above shall comply with the,
- shall be supervised by a casino key employee referred to.  following reportmg requrrements

herein as a cage manager. The cage. manager shall report
"to the controller and shall be responsible for the control -
and supervision of cage and slot cashiers, casino clerks
--and the cage functions set forth in N.J. AC 19:45-1.14, = .
1.15, 1.34 and 1.35. If a casino licensee elects to operate
one or more satellite cages, each satellite cage shall be
supervrsed by a casino key employee in accordance with a
. supervisory structure approved by the Commlssron ‘that is
~consistent with the provisions of N. J. A.C. ‘19 :41-1.1(a)Lix.
. Notwrthstandmg the foregoing, a casino licensee may \
".choose, in its discretion, as to. each cash‘lers cage in its
casino hotel facility, to: - l

i. Separate the.cashiers’ cage into mdependent oper- .
* ations for table games and slot machmes If a casino-
licensee elects to operate a separate table games cage
and slot machine cage: ‘

1) The | provrsrons of NJ A.C. 19‘ 45—1 14(1) shall

not-apply (that is, the casino lrcensee shall be re-
qulred to have a master coin bank); ‘
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(2) Each mdependent cage operatron shall be su-
pervised by a cage manager and each cage manager

shallireport to the controller ] v
(3) The cage manager for thet independent slot
‘ machme cage shall be responsible for the supervrsron

of the master coin bank, slot cashrers and coin im-

' pressment personnel and

(4) The ‘cage manager for the mdependent table -

games cage shall be responsible for all cashiers’ cage

functlons not included in (b)7i(3) above or

C il Operate an mdependent slot machrne cage as a™
'separate department If an mdependent siot machine

cage 1s\ operated as a separate department:

(1) The slot machme cage department shall com-

ply wrth the provrsrons of (b)71(1) and (3) above;

(2‘ The cage manager of the slot machine cage'
, department shall- ‘report to a casino key employee

: approved lby the C‘ommrssron i

(3b The slot ‘machine cage department may be

: responsrble for the supervrsron of changepersons ,

and ‘ 1

!
-

(4) The slot machine cage department may- be

resppnsrble for the operation and conduct of either

the Frmulcast counter or the game of keno, but not

—, both‘ e g ‘]

iii. Make!the casrho accountmg department responsr- '

ble forJ the supervrsron of changepersons, or .

ake the casmo accountmg department responsi-
ble for the - operatron and conduct of the srmulcast«

counter. ‘ . i

(c) The \supervrsors of the surverllance and internal audit

J..

. |
1. Each supervrsor‘shall report dlrectly to- the chief
executrve ofﬁcer of the casino hcenseel regarding adminis-

R ‘OTl-IER»AGENJCIESY'

trative matters and darly operations; provrded however, a .-

|

casino hcensee may allow each of these supervisors to .

report drrectly to a management executive of the licensee. -
other than the chief ‘executive officer if that executive .

|
reports dlrectly to the chref executive officer.

2. Each supervrsor ‘shall report directly to one of the

followmg persons-or entltles regarding matters of policy, K
purpose, respons1b111ty and authority. ; The hiring, termi-

nation a“lnd salary of leach supervisor. ~shall also be con-

'~ trolled by oneJ of the following persons or entrtles

l

i ’I“he mdependent audit commrttee of: the casrno'

N

- ii.-The mdependent audit committee of the board of

~ licensee’s board of directors;

directors of any holding company of the casino licensee .~

which has absolute authonty to drrect the operatrons of

- the ca‘smo hcensee, i .
| : . .
- | .
1 - i l . ]
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- iii. The senior surverllance or mternal audlt executrve» '

of any holding company included in (c)2ii above if such
executive reports directly to the independent audit com-
mittee of the board of dlrectors of the holdrng compa-
ny; or . .

. iv. For casino hcensees or holdmg compames which
are not corporate entities, the: non-corporate equrvalent
of any of the persons or entltres listed in (c)21 through
iii above . _

(d) The casino hcensee S personnel shall be tramed in‘all

internal and accounting control practices and procedures '
‘relevant to each employees individual function. Specral =
instructional programs “shall be developed by the casino -

licensee in addition to any on-the-job instruction: sufficient

to enable all members of the departments required by this

section to be thoroughly conversant and knowledgeable wrthb
the appropriate and required manner of performance of all
transactions relating to therr functrons .

(e) Notwrthstandmg any other provision of thls chapter to_
the contrary, a casino licensee may choose, in its discretion,

to make the department that is responsible for the operation

~of all slot machines and bill changers also be responsrble for
the supervision of slot cashiers if the internal controls of the
casino licensee require compliance w1th the provrsrons of :
_either (e)1 or 2 below:

1. Any slot cashier that is sub]ect to the superv1s1on n
~ authorized by this subsectron shall be prohibited from -
partrcrpatmg in any transaction that involves-the accep-

tance, issuance, recordation or accountmg for of assets

that affect the determination of gross revenue including,

without limitation, the transactlons 1dent1f1ed in N.J A.C
- 19:45-1. 34(a)6 7and 8; or-: : :

2. Slot machine and bﬂl changer operatlons shall be_

conducted as follows:

i The casino lrcensee shall utrhze a computerrzed_-'

slot monitoring system that, at a minimum, automatical-

ly records the slot machine asset number, date, time

and dollar amount whenever a hand-paid Jackpot or
~ hopper fill takes place B :

" ii. Each slot machme ‘on the casino ﬂoor shall be
connected electronically to the computerized slot moni-

toring system and each jackpot payout slip and hopper

fill slip 'shall be computer generated pursuant to
N.J.A.C. 19:45-1. 40 and 141, respectrvely, ,

_iii. ‘The securlty features of the computenzed slot
monitoring system shall, at a minimum, prohibit the

deletion, creation or modification of any information. -
required by (e)2i above, unless a permanent record 1s.» .

created that sets forth , .
(1) The ongmal mformatron o

(2) Any modification to the-onginal information;
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: (3) The identity of the employee makmg the modr-b :
e frcatron and- ’

(4) If applrcable the identity of each employee‘
5authorrzmg the modlfrcatron '

iv. The: computenzed slot momtormg system shall be
capable of generating a daily report that contains, at a
minimum, the information required by (e)2i . and iii
above, which report shail be used by the casino ac-
counting department to verify the number and- dollar

- -amount of hand-paid jackpots and hopper fills and shall
. only be available to the casino accounting department’ :
until such venfrcatrons have been completed;

. V. Any modrfrcatron of $100.00 or more to the origi-
‘nal amount recorded on a computerized jackpot payout
slip or hopper fill slip shall be authorized by: two

~ employees of the department that is responsible for the -
operation of the casino hcensee s slot machines and bill
'changers, and at least one of the two employees shall -
be in a position of equal or greater authority than- the
‘individual ‘who initially requested the ]ackpot payout--*
slip or hopper fill, v :

vi. The master coin bank and coin 1mpressment per— :
sonnel of the casino licensee shall be supervrsed by the o
casino accountmg department; and . o

-/ vil, The internal controls of the casino lrcensee shall B
specify the manner in which the department that is
responsible for the operation of the casino licensee’s -
slot machines and bill changers shall interact ‘with the

_ computerized-slot monitoring system including, without .

* limitation, access to system menus, the establishment of -

-slot machine profile parameters, and the ability of the
: \department to access, delete, create or modify informa-
~© tion contained in the slot momtormg system. :

() Notwrthstandmg any other provrs1on of the Comm1s-

. sion’s rules to the contrary, a casino licensee may, with the
- prior approval of the Commission, designate and assign -

- more than one person to serve:jointly as the manager of a -

" department.
_manager of 2 department shall be individually and jointly *
" accountable and responsxble for the operatrons of that de-
partment

Each person approved to serve as a joint

(g) Each department requrred or. authorized by thrs sec-l :
tion shall be supervised at all times by at least one casino -

“key employee; provided, ‘however, -that the Commission
- may, upon request by a casino licensee, exempt the credit
-department, the internal- audit department or the MIS de-
_ partment from this requrrement , .

* Amended by R. 1984 d.624, effectrve January 21,1985,

See: 16 N.J.R. 2076(a), 17 N.JR. 212(a).
Section substantially amended. - -~ R
Amended by R.1986 d.212, effective June 16 1986
See: 17 N.J.R. 2969(a), 18 NJ. R. 1312(a). -

(€)2 substantiaily amended.
Amended by R.1986 d.308, effective August 4, 1986.
See: 18 N.J.R. 1096(a), 18 N.J.R. 1614(b).
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OTHER AGENCIES

I, (c)4vi added. ' ‘

‘Petition for Rulemaking: Casrno orgamzatlon |

See: 20 N.J.R.1002(b).

‘Experimental 90-day implementation pursuant to N. J S.A. 5: 12—69(e),
(P.L. 1987 ¢.354), 5:12-70(f) and 5:12-100(e), effectrve Apnl 11,1988
(expires July 10, 1988)

See: 20 N.J.R. 769(a)

.Amended by: R.1988 d.387, effective August 15, 1988’

See: 20 N.J.R. 765(a), 20 N.J.R. 769(a), 20 N.J.R. 2090(a)

Added “or her” and “bill changers”.

Amended by R.1990, d.222, effective May 7, 1990. 1.

‘See: 21 N.JR. 3446(a), 22 N.J.R. 1380(b).

In (c)7: added text to specify staff to whom the drrector of security
.shall report. . ‘
Amended by R.1991 d.381, effectrve August 5, 1991 ;
See: 23 N.J.R. 1302(a) -23 N.J.R. 2323(a). {

General revision to organization rules, restructurmg subsection of
text. ‘Text amended to reflect new structuring of |departments and
responsrbllmes Deleted existing subsection (a), recodifying (b)~(g) as

(a)—(f) Added (a)1-4 as new text. Deleted exrstmg ()2 and recodi-

fied (c)3 as (b)2. Revised (b)9 with new text regarding supervisor of
| the cashiers’ cage. Added new (c)1-2 and new text to new subsection

L(®.
. Amended by R.1991 d.532, effective November 4, 1991

iSee: 23 NJ.R. 2231(a), 23 N.J.R. 3348(a). ‘

i .- Added “red dog” game to (b)4vii. i
 Amended by R.1991 d.616, effective December 16, 1991
.See: 23 NUJR. 2922(a), 23 N.J.R. 3820(b). s

" Added new (b)4viii; sic bo. ' i
Amended by R.1992 d.151, effective April 6, 1992. . |

© See: 23 N.J.R. 3434(a), 24 NJ.R. 1376(a).

Added new text to (b)3 regarding a MIS system. |
Amended by R.1992 d.406, effective October 19, 1992} -
See: 24 N.J.R. 569(a), 24 N.J.R. 1517(a), 24 N.J.R. 3742(a).

Pai gow poker provisions added.

. Amended by R.1992 d.411, effective October 19, 1992‘
' See: 24 N.JR. 558(a), 24 NJ. R 3753(a). \

Pai gow added. |
- Amended by R.1993.d.37, effectrve January 19, 1993 ‘
See: 24 N.J.R. 3695(a), 25 N.J. R. 348(b). ‘

Simulcast provisions added. ‘
Amended by R.1994 d.141, effective March 21, 1994. “
See: 25 N.J.R. 5906(a), 26 NJR 1380(a). ‘
Amended by R.1994 d.221, effective May 2, 1994.

. See: 26 N.J.R. 784(a), 26 N.J.R. 1852(a). |
. Amended by R.1994 d.265, effective June 6, 1994. |
"See: 25 N.J.R. 5893(a), 26 NJ.R. 2463(a). |
Temporary Amendment: Double Down Stud.

| See: 26 N.J.R. 4445(a). ‘

| Amended by R.1995 d.285, effective June 5, 1995. |

" See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a). |
* Amended by R.1995 d.306, effective June 19, 1995. |
- See: 27 N.JR. 1162(a), 27 N.J.R. 2455(a).

. Amended by R.1995 d.430, effective August 7, 1995. |

" See: 27 N.JR. 1767(b), 27 N.LR. 2967(a). !

Added Caribbean stud poker game at (b)4xii. i

- Amended by R.1995 d.469, effective August 21, 1995.

| See: 27 N.J.R. 1788(a), 27 N.J.R. 3225(a).
Excepted certain operations from the apphcatlon of NJ A.C.

" 19:45-1.14(1). |
" Amended by R.1995 d.534, effective October 2,1995.!

See: 27'N.J.R. 2119(a), 27 N.J.R. 3795(b).
Amended by R.1995 d.652, effective December 18, 1995

| See: 27 N.JR. 3595(b), 27 N.J.R. 5043(a)’

Amended by R.1996 d.356, effective August 5, 1996.
See: 28 N.J.R. 2352(b), 28 N.J.R. 3818(b)
| Administrative correctnon

. See: 28 N.J.R. 4805(a).

' See: 28 N.JR. 2531(a), 29 NJR. 928(a). . ‘ e
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Amended by R.1997 d.134, effective March 17, 1997.,

Added (b)4xiv.
Amended by R.1997 d.427, effective 0ctober 6, 1997
See: 28 N.J.R. 5060(a), 29 NJR. 4307(b). - i
Added (b)4xv.

_tions.
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- Amended by R.1997 d.447, effectlve October 20, 1997

See: 29 N.JR, 2811(a), 29 NJR. 4560(a).

In (b)8, ‘inserted “and the soft count room or hard count room”; and .

inserted (b)8v‘ |
Amended by R 1998 ’d 18, effectlve January 5, 1998.
See: 29 NJR| 3432(b), 30 N.JR. 112(b).

In (a), amended N.J.A.C. references; - in (b), rewrote the second :

sentence; in (b)4, rewrote the second sentence and added the ' third

sentence; deleted -existing (b)4i through (b)4xiv; inserted new. (b)4i

through (b)41v‘, recodified (b)5 as'(b)4v; recodified (b)6 through (b)8 -

as (b)S through (b)7 rewrote (b)7i through (b)71v deleted (b)9 and
(b)10; deleted (d) and recodrﬁed exlstmg (e) as. (d) deleted ®); - +and
added new (e) through (g). | -

. B

\ ‘ Case Notes

Casino Control Act does not ‘confer prlvate cause of actron in favor

of losing players Miller v. Zoby, 250 N.J.Super. 568, 595 A.2d 1104

(A.D.1991), certlflca tion denied 606 A.2d 366, 127 N.J. 553
(

may not be bifurcated - wrth casino personnel

Credit transactror ‘

receiving payment of counter check at off-site location and counter

check then bemg released wHen funds are received at cashiers’ cage.

- Petition of Adamar |of New Jersey, Inc., 222 N.J:Super. 464, 537 A.2d.

704 (A.D. 1988) } : ‘ ‘

Commrssnor need! not accept relationship between casino apphcant

and parent compan;

as improper rt‘llemakmg In re Application of Playboy—E]smore ASSOCl-

ates, 203 N.J: Super 477 (App D1v 1985).

No “state actlon

] mvolved in search of casmo patron and- drug

seizure; implication; of exclusionary rule. State v‘ Sanders 185 N.J.Su- -

per. 258 (Apﬂ‘ .Div. 19‘82) | |
, Q-
corporate resp‘onsxbllxty, penaltres
Sterr 8 N.J.A'R. 449 (1986).
K |
J obs compendium submission

Violations;
Enforcement v.

i ~
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(a) Bach apphcant for

a jobs compendlpm consistent with the requirements of this

. section detailing job descriptions and lmes of authority for
all p’ersonnel engaged in|the operation of the hotel, c¢asino

and casino simulcasting fac1hty Unless ’otherwrse directed

by the Commrssron a ]obs ‘compendium shall be submitted
to the Commlssmn for approval at least srx months prior to

the pro_lectt‘,d date of i 1ssuance of a certrflcate of operation.
The Comrnrssron shall review each ]obs compendium and

~ shall determine whether the job descnptlons and tables of -
- organization contamed therein conform to the licensing or

registration and cham-of-command requlrements of the Act
and the Commrssron s regulations.
any insufficiencies, it shall specify the same in writing to the
casino hcense applicant, who shall make . appropnate altera-

be adequate wrth respect to-licensing or registration and
cham-of-command it shall notify the casino license appli-

cant accorclmgly No casino licensee shall commence gam-

ing operations pnless and until its ]obs compendrum is

approved by the Commission. =~ 1
‘ [

1

(b) A jobs: compendnim shall mclude the following sec-

tions, in tht], order hsted }‘ ‘

| {
: |

Div. of Gaming

. a casino hcense shall, pursuant to
NJSA. §: 12—703 and 99a(2) and (3), prepare and maintain

If the Commission finds

in- lxcensmg determination; - ‘llcensmg Tequirement. -
of “meanmgful contribution” to training program invalid as vague and

hen the Commrssron determines a submission to

w\
A
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19:45-1.33

i. At the same time, in which event the cash and
coupons shall be presented immediately after -both
counts have been concluded; provided, however, that

- the casino licensee shall set forth in its approved system
of internal controls the procedures for segregating and
securing the cash and coupons from the first count that
is-concluded until presented to the main bank cashier
Or cage supervisor aftel the conclusion of the second
count; or

ii. Separately, in which event the cash and coupons
from each count shall be presented immediately after
the conclusion of the count; provided, however, that if
the cash and coupons from the first count that is
concluded are presented while the second count is in
progress: :

v (1) There shall be no cash or coupons on the
count table from a box that has not already been
counted at least once; and

(2) All count room employees shall be required to
step away from the count table until the presentation
is completed and the cash and coupons from the first
count are removed from the count room.

2. The Master Game Report, after signing, and the
Requests for Fills, the Fills, the Request for Credits, the
Credits, the issuance copies of the Counter Checks, the
Table Inventory Slips, the documents evidencing a credit
or debit card chip transaction and the coupons removed
from drop boxes shall be transported directly to the
accounting department and shall not be available to any
cashiers’ cage personnel. All coupons shall be received
and processed by the accounting department in the man-
ner set forth in N.J.A.C. 19:45-1.46(/).

3. The Slot Cash Storage Box Report, after signing,
and any coupons removed from the slot cash storage
boxes shall be transported directly to the accounting
department and shall not be available to any cashiers’
cage personnel. The Accounting Department shall rec-
ord the figures from the Slot Cash Storage Box Report on
the Slot Win Report and calculate the total drop for that
gaming day. All coupons shall be received and processed
by the accounting department in the manner set forth in
N.J.A.C. 19:45-1.46(1).

4. If the casino licensee’s system of internal control
does not provide for the forwarding from the cashiers’
cage of the originals of the Fills, Credits, Requests for
Credits, and the Requests for Fills, and the issuance
copies of the Counter Checks, directly to the accounting
department, the originals of all such slips recorded, or to
be recorded, on the Master Game Report shall be trans-
ported from the count room directly to the accounting
department.

() In addition to the procedures for conducting the count
by the count team set forth under (h)4, 5 and 13 above, and
the procedures for conducting the recount by a main bank

P
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~ cashier or cage supervisor set forth under (i)1 above, in the

event of a variance attributable to intermixed denominations
of cash or coupons, an adjustment shall be made to the
Master Game Report or Slot Cash Storage Box Report
which shall reflect the amount, type (cash or coupon) and
source (identified to a gaming table or slot machine) of such
variance; however:

1. If the source of the variance is a gaming table and
the gaming table to which the adjustment should be made
can not be identified, the  adjustment shall be deemed to
be from the drop box of a predesignated blackjack ta-
ble(s); or

- 2. If the source of the variance is a slot machine and
the slot machine to which the adjustment should be made
can not be identified, the adjustment shall be deemed to
be from the slot cash storage box of a predesignated $.25
slot machine(s) or a predesignated slot machine(s) with
the lowest denomination counted that day.

(k). The originals and copies of the Master Game Report,
the Slot Cash Storage Box Report, Counter Checks, the
documents that evidence credit or debit card chip transac-

~ tions, Requests for Fills, Fills, Request for Credits, Credits,

Table Inventory Slips and the test receipts from the curren-
cy counting equipment shall, on a daily basis, in the account-
ing department be:

1." Compared for agreement with each other, on a test
basis if the originals are received from the count room, by
persons with no recording responsibilities and, if applica-
ble, to triplicates or stored data;

2. Reviewed for the appropriate number and propri-
ety of signatures on a tests basis;

3. Accounted for by series numbers, if applicable;

4. Tested for proper calculation, summarlzatlon, and
recording;

5. Subsequently recorded; and

6. Maintained and controlled by the accounting de-
partment as a permanent accounting record.

(/) The keno computer system shall have the capability of
generating a report which lists, by keno work station, the
keno drop, total amount won by patrons and keno win or
loss for each gaming day. This report shall be audited by a
casino accounting department employee. Once the audit
procedures have been completed, the casino accounting
department employee shall sign the report and either attach
the report to the Master Game Report for that gaming day
or record the appropriate figures from the report onto the
Master Game Report.

(m) If there is a difference between the keno win or loss
as represented in the report referenced in (k) above and the
figures reported as a result of the reconciliation of the keno
drawer pursuant to N.J.A.C. 19:45-1.48(/), the casino licen-

Supp. 10-20-97
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see shall be requrred to pay gross revenue. tax pursuant to
N.J.S.A. 5:12-24 on the larger figure unless the- casino
licensee can adequately explain and document the reason
for said difference. No adjustments to gross‘ revenue shall
be permitted without approval from the Comn|nss10n

Amended by R.1981 d. 437, effective November 16, 19811
See: 13 N.J.R..534(b), 13 N.J.R. 848(b). f

()1: added “if the originals ... room.” " . - i
Amended by R.1985 d.495, effective October 7, 1985. |
See: 17 NJ.R. 1752(a), 17 N.J.R. 2457(a). {

Subsection (h) substantially amended. |
Petition for Rulemaking. Request amendment to subsectron ®)..

See: 18 N.J.R. 1966(a).

Petition for Rulemaking: Slot machine bill changer system
See: 19 N.J.R. 1110(a).

Amended by R.1987 d.428, effective November 2, 1987
See: 19 N.J.R. 923(a), 19 N.J.R. 2065(a).

Added text to (h)5; and added.text to (j) “and the test receipts. from
;the currency. counting equipment”.
wExperrmental 90-day implementation pursuant to N.J.S.A. 5:12-69(e),

(P.L. 1987 c.354), 5:12-70(f) and 5:12-100(e), effective April 11, 1988
; (expires July 10, 1988). :
See: 20 N.J.R. 769(a). -
Amended by: R.1988 d.387, effective August 15, 1988J
‘See: 20 N.J.R. 765(a), 20 N.J.R. 769(a), 20 N.J.R. 2090(a)

Substantially amended to include procedure for opening slot cash
storage boxes. :
iAmended by R.1991 d.230, effective-May 6, 1991. |
‘See: 22 N.JR. 3325(a), 23 N.J.R. 1461(a)
} In.(h)1: changed “casino” number to “asset” number.
Amended by R.1992 d.110, effective March 2, 1992.
{See: 23 N.J.R. 3243(a), 24 N.J.R. 858(c):

. In (i)3: added “gaming” to describe day. |
: Amended by R.1992 d.475, effective December 7, 1992
See: 24'N.J.R. 3253(a), 24 NJ.R. 4418(a)

In (h)9: changed “casino number” to “asset number”.
. Amended by R.1993 d.75, effective February 16, 1993‘
+See: 24 NJ.R. 2536(a), 24NJR. 4243(a), 25 N.J.R. 17(a)

. In (h)2 added -in full view of the closed circuit ‘
“located in the court room. Throughout (h), added “coupon” In (h),
‘added 6 and 7; 6-11 recodified as 8-13. In 8, added|v and vi.
i added coupons to be processed pursuant to 19:45-1.46(/). -
i { Amended by R.1993 d.143, effective April 5, 1993.
' See 25 N.J.R.279(a), 25 N.J.R. 1523(a). .
1 In (h)1 and 9i, added new text regarding the. utrllzatlon of a umque
" identification number. . ‘
| i Amended by R.1994 d.69, effective February 7, 1994,
"See: 25 N.LR. 4471(a), 26 N.LR. 829(a).
"Amended by R.1994 d.141, effective March 21, 1994.
See: 25 N.J.R. 5906(a), 26 NJR. 1380(a).
i Amended by R.1995 d.285, effective June 5, 1995.
See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a).
| Amended by R.1996 d.31, effective January 16, 1996.
: See: 27 N.J.R. 3921(a), 28 N.J.R. 281(a).
Amended (h)6 and 8. i
Amended by R.1996 d.360, effective August 5, 1996.
| See: 28 N.J.R. 2357(a), 28 N.J.R. 3823(b). -
| Amended by R.1996 'd.398, effective August 19, 1996.
|.See: 28 N.J.R. 2536(b), 28 N.J.R. 3975(a). - =~ -

' - .
B . |

o Supp. 10-20-97

~ See: 29 N.JR.

" for drop boxes

~See: 29 N.J.R

- cashiers ‘and

televrsron camera

In (i)2, ‘

45-74

Amended by R.1996 d 439, effectrve September 16‘ 1996.

See: 28 N.J.R.

2809(a), 28 N.J.R. 4236(a). .

Amended by R.1996 d 471, effective October 7, 1996

See: 28 N.J.R.

3063(a), 28 N.J.R. 4518(a).

Amended by R.1997 d 37, effective January 21, ]997

See: 28.N.J.R,
Deleted (f);

4575(a), 29 NJ.R. 379(a). |

recodified form‘er (g) as (D); mserted (f)1; added (f)3;

inserted new.(g); - and substantrally amended (h)8 through (h)13.-

Amended by R
In (b), delete

sentence and p
Administrative

In (h)9, inse
Amended by R
See: 29 N.J.R

.1997 d 155, effectrve April 7, 1997.
111(a), 29 N.J. R 1400(a). i
ed “, which at a mmrmum shall be once each gaming day
” followmg “counted and recorded” and added the last .
aragraphs (1) and (2). :
correction. o |

847(a) ' :
rted reference to credit/debit card chrp transactions.
R.1997 d.447, effective October 20, 1997.
2811(‘a), 29 N.JR. 4560(a). -

In (c), rewrote the fi rst and second sentences; and in (f)3, inserted

“or his or her

19:45-1.34

(a) Each
cent to ;the
each to be k

when there

SUpel'VlSOI'

Slot booths

establishment/may have on or‘rmmediately adja-
gamrng floor

one or more physical structures,
.nown as a:slot booth, to house one or more slot
to selrve as the central location in the casino or,
are multiple slot booths, in that portion of the

casino, for the followmg

1. The custody of the slot booth'iin\frentory comprising’

currency,
normally

. |
coin, slot tokens, forms, documents, and records

associated with the operation of a slot booth;

2. The exchange bjy patrons of coin for currency or

" slot tokerrs

3. The exchange by patrons of cu,‘rrency for coin or
slot tokens; | \ \
4, ~The exc'hange by patrons of gaming chips, :prize ‘
tokens or slot

} |

for currency, slot tokens or coin;

tokens

~5. The exchange by patrons of coupons for currency,

slot tokens in conformrty with N.J.A.C. -
6G); | o
e exchange by patrons of srgned Slot. Counter

Checks for currency, coin or slot tokens, or any combina-

- coin or
19:45-1.4

6. Th
tion the

7. Th
8. Th
NJ.A.C.

reof,

in confdrmrty with N.JLA.C. 19:45-125A;

e isspance of Hopper Fills in conformrty with v
NJA.C19:45-141; | !

of Payouts m‘ conformity with

and - i

e iSsuance
19:45-1.40;

O
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9. The issuance of coin or slot toke'ns"to"automated" v
coupon redemption machmes in” exchange for proper

documentanon and - " S e

10: The 1ssuance of cash or slot tokens to patrons upon,..:
the presentatron of a recogmzed credrt or debit card' in-

accordance wrth N J A C 19: 45—1 25(1)

in accordance wrth procedures approved by the Commrs-
sion; , ;

L

attendants in an even exchange for currency,

13. The recelpt of coin, currency, coupons slot tokens, :
prize ‘tokens or gaming chrps from changepersons in an

even exchange for com currency or slot tokens; -

proved by the Commrss1on -and

- 15. The exchange w1th the master com bank of com,-‘ .
currency, slot tokens, prize tokens, gaming chips, gaming -
plaques, coupons, issuance copies of Slot Counter Checks -
and’ documentatron upon the preparatron of a Slot Booth -

- Exchange Shp

pursuant to N.J. A. C. 19:45-1.14(e). An exchange with the

‘master coin bank or coin vault must be accompanred bya
Slot Booth Exchange Slip or by a Fill Slip authorrzmg the -
distribution of coins, prize tokens or slot tokens to the slot -

booth. A ‘Slot Booth Exchange Slip shall be a two-part

serially prenumbered form signed by, the master coin bank -
cashier, slot cashrer, and each person transportmg the funds -

() Each slot booth shall be desrgned and constructed to'-f :
provide at all times maximum _security. for the rnaterrals.'v‘
“housed therein and for the activities performed therein, At

a minimum, each slot- cashier window shall be equrpped ‘with
an electrical system, approved by the: Commission, which

enables- a slot cashier or other authorized person- in the -
booth to transmit a signal - that is audibly -and Vlsually.
, reproduced in each of the followmg locatrons whenever an
~emergency exrsts S S i :

1. The monrtormg rooms requrred by NJ AC‘ :

19 45-1. 10 and

see.

452‘75 B

“."" Administrative Correction.
14. The exchange of currency for coin.and slot tokens, S

- currency for currency, or coin and slot tokens for currency':
between slot cashrers upon the preparatron of approprlate
documentation and in accordance w1th procedures ap- .

: v;Amended by R, 1982 d 171 effectwe June 7 1982 (operatrve July 15 S

1982). :
See: 13N.JR. 534(b), 14 NJR. 582(a)
-*(a)5 added; (a)5-7 renumbered as 6—8

. ‘Petltron for Rulemaking: Request amendment to subsectron (a)
“ See: 18 N.J.R: 1966(a). . : .
. -Amended by R.1988 d. 224 effectrve May 16, 1988

-~ See: 20'N.JR.'516(a); 200N.J.R. 1099(c).

Subsection (a) substantially amended.

E Experimental 90-day imiplementation pursuant to NJ S AlS: 12—69(e) e
11. The 1ssuance recerpt and reconcrlratron of unprest‘ :

z-funds used by slot attendants and changepersons in‘con--- -
formity with the functrons set forth ‘within this chapter:,
and upon the preparation of approprrate documentatron o

~(P.L. 1987 «€.354), 5:12-70(f), and 5: 12-100(e) effectlve August 27
© 1990 (expires’ November 25 1990) N L

See: 22 NJR. 2542(a).. . : AR
Temporary Amendment of accountmg and mternal controls pursuant to S

the automiated ‘coupon redemptron machme experrment

‘See: 22 N.J.R. 3638(c). " -
.-~ Amended by R.1991.d.152, effective March 18 1991
- See: 22 N.J.R, 3708(b), 23 NJ R. 885(a): -

i2. The recerpt of currency and coupons from slot

“In (a),'addéd 9.

‘Amended by R.1991 d, 229, effectrve May 6 1991

See: 22 N.JR. 3205(a) 23 N.J.R.1455(a). L e
-In (a): "added new paragraph 7, recodrfymg exrstmg 7—10 as 8 —11 )

-, ‘with no change.in text.- -,
"‘Amended by R.1991 d. 300 effectrve June 17 1991
‘See: 23 N.JR. 397(a), 23 N.LR. 1964(a). - -

Added niew (a)10; recodifying’ 10—11 as$ 11=12. _
See: 23 N.LR. 2165(a). .. - ‘ o

.-Amended by R:1992 d. 110 effectrve March 2 1992
See: 23 N.J.R. 3243(a), 24 N.JR. 858(c). - :

" In (b): rev1sed text, to “...atall tlmes L’. ” from “durmg gamrng_
activity ...”.. o
Deleted subsectron (c) regardmg slot booth constructron EE

: Amended by R.1992 d:233, effective June 1, 1992, -
~ See: 23 N.J.R. 3085(a),. 24NJR. 2078(a). R R
In (a)12, added reference- to ‘““master - coin break” ’ and N J Al C e

19:45-1.14(e) regarding an approved coin vault. : o

- -Amended by R.1993 d.492, effective October 4; 1993
":Sée: 25 N.JR. 3107(b), 25 N.LR. 4618(a). :\;

Amended'by R.1994 d.265, effective June 6, 1994

-+ Seer 25°N.JR. 5893(a), 26 N.J.R. 2463(a). =
. Amended by R.1994d.504; effective October 3 1994.:

(b) Except for the transactrons authonzed by (a) above a .
slot booth shall not obtain ‘coin, ‘currency, prize tokens or
slot tokens, through exchange or otherwise, from any source’
other than the master coin bank or a coin vault ‘approved -

See: 26 N.JR. 2872(a); 26 N.J.R. 3253(a), 26 N.JR. 4089(a)

- "-Amended by R.1995 d.593, effective November 20, 1995
*- See: 27 N.JR. 3312(a), 27.N.JLR. 4730(a)..

" Amended by R.1995-d.623, effective December 4, 1995

" See: 27'N.J.R.3596(a), 27 N.J.R. 4912(b). " .- :

Amended by R.1996 d.122, effective March 4, '1996

" See: 27 N.J.R. 1775(a), 28 N.J.R. 1399(a). ~ -
- Amended by R.1996 d.419, effective September 3, 1996

See:- 28 N.J.R. 1615(a), 28N J.R.'4113(a). .

" Amended by R:1996 d.439, effective September 16 1996
- See: 28 NJ R. 2809(a) 28 N. J R. 4236(a)

\19 45—1 35 Accountlng controls for slot booths and changev. A o

machlnes o
(a) The assets for whrch the slot cashlers are responsrble_,

+ shall be supplied from’ the main bank or iaster - coin: bank. =
Each slot cashier- shall operate ‘with" an individual imprest = =

inventory. At the end of ‘each shift, the - slot cashier as-

" signed to the outgoing shift shall record on a Slot Cashiers’
- Count Sheet the face value of each slot- booth ‘inventory -

item counted and the, _total opening and closing slot booth

~ inventories and shiall' reconcile ‘the total closrng mventory
: wrth the total openrng mventory : :

(b) Slgnatures attestrng to the accuracy of the mforma- S
tion contained on the Slot Cashiers’ Count sheet shall be, at -

a minimum, of the following cashrers after preparatron of -

2. The casmo secunty department of the casmo hcen-, 2 ‘the Slf’t Cashiers’ Count sheet:.

:1 :“ The cashrer assrgned to the outgomg shrft and

o Supp'. .7_9-1‘6'-96‘
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2. The cashier assigne‘d to the ihcomingé shift,

(c) At the end of each gaming day, at a minimum, a copy
of the Slot Cashiers’ Count Sheets for the previous gaming
day shall be forwarded to the accounting department for

agreement of opening and closing inventories, agreement of
amount thereon to other records and documents required by -

thrs regulatron and recording of transactions.

(d) The slot booth inventory may be used to supply

changepersons with an imprest inventory of'coin, currency -

and slot tokens, provided that such inventory shall only be

~used to accept any combination of currency, coin, gaming

chips, slot tokens, prize tokens or coupons presented by a

patron in exchange for an equivalent amount of any combi-’

nation of currency, coin or slot tokens, The'slot booth
inventory may also be used to prov1de a changeperson with
“'coin, currency and slot tokens in exchange for an equal
amount of any combination of coin, currency, coupons, prize
tokens or gaming chips. The exchange of coupons shall be
in accordance with N.J.LA.C. 19:45-1.46(j). If a changeper-

son’s inventory is obtained from a location other than a slot-

booth, the location and the procedures for the issuance and
maintenance of the inventory shall be approved by the
Commrssron

(e) The slot booth inventory may be used to supply
. automated coupon redemption machines w1th an imprest
inventory of coin or slot tokens.

) Change machines shall be governed by the accounting
and internal control procedures required by this section,
which shall be submitted to the Commission' for review and
approval.

(g) The slot booth inventory may be used to supply slot
attendants with an imprest inventory of currency to be used
in the exchange of currency and coupons presented by a
patron.

Amended by R.1984 d.623, effective January 21, 1985.
See: 16 N.J.R. 2075(b), 17 N.J.R. 211(b).
(d) amended.

Petition for Rulemaking: Request amendment to subsectron (a).

See: 18 N.J.R. 1966(a).

Experimental 90-day implementation pursuant to NiJ.S.A. 5:12-69(e),
(P.L. 1987 c.354), 5:12-70(f) and 5:12-100(e), effectrve August 27,
1990 (expires November 25, 1990).

See: 22 N.J.R. 2542(a).

Temporary Amendment of accounting and internal controls pursuant to
the automated coupon redemption machine experiment.

See: 22 N.J.R. 3638(c).

Amended by R.1991 d.152, effective. March 18, 1991.

See: 22 N.J.R. 3708(b), 23 N.J.R. 885(a).

Added (e). ’

~ Amended by R.1992 d.110, effective March 2, 1992.

See: 23 N.J.R. 3243(a), 24NJR. 858(c).

In (c): revrsed text to read, “At the end of each’ gamlng day, at a

minimum .

Amended by R 1993 d.492, effective October 4, 1993.

See: 25 N.J.R. 3107(b), 25 N.J.R. 4618(a). -

Amended by R.1994 d.504, effective October 3, 1994,

See: 26 N.J.R. 2872(a), 26 NJR. 3253(a), 26 N.J.R. 4089(a).

Amended by R.1995-d.623, effective December 4, 1995

See: 27 N.J.R. 3596(a), 27NJR. 4912(b). .

Amended by R.1996 d.357, effective August 5, 1996. -

See: 28 N.J.R. 2355(a), 28 N.J.R. 3821(b) '

Supp. 9-16-96
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- 19:45-1.36 xSlot machmes and brll changers; coin ‘and slot

ltoken contamers, slot cash storage boxes, :
jentry authorization logs

(a) Each |slot machine located in a casmo shall have. the
followrng com, prrze token or slot token containers:

At least one but no more than two containers, each
to be known as a payouit reserve container (“hopper™), in
which coins, prize tokens or slot tokens are retained by
the slot ‘machme to automatrcally pay jackpots or to
dispense change as directed by a bill changer connected to

- the slot machme provided, however, that:
i. Coins or slot tokens shall be retained in a sepa-

rate hopper,‘known as an “all-purpose hopper,” that is

designed to ‘accept coin or slot tokens of the same
denomrnatlon and only such coin or slot tokens, upon
insertion thereof into the slot machine’s coin acceptor,
‘and that is capable of paying out or dispensing only

coin or slot tokens of the same denomination as jack-

pots or as change provided, however, that any coins or

slot tokens that are accepted by the coin acceptor and
. that ex ceed the capacity of the hopper shall be diverted

to the slot drop bucket, and if applicable, the slot drop

box; | o ' L :
ii. - Prize tokens shall be retained only in a separate
hopper, known as a “payout-only. hopper,” that is capa-
‘ble - of retaining and making jackpot payouts only of
prize- tokens of the same denomination, and that is
incapable of 'making change or of accepting any coin or
“slot token upon insertion. thereof into the slot ma-
chine’s, coin' acceptor, which shall divert coins or slot
tokens /that it has accepted to the slot drop bucket or
any applicable slot drop box;

iii. No slot machine shall have more than one all-
purpose
denomination of coin or slot token;

iv. Notwrthstandrng (a)lii above, coins or slot to-
kens of the same denomination that are placed in a
“payout-only hopper exclusively through hopper fills may
be retarned in that hopper to make payouts to winning
patrons, sub]ect to the Division’s inspection and the
Commrssrons approval of the machine as part of the
review | of that machine and of the mternal controls

: therefo‘r !
V. Unless both hoppers on slot machines with multi-

ple hoppers either each contain the same denomination
- of coin, slot tokens or prize tokens, or are connected to

win meters ithat satisfy the requirements of N.J.A.C. .

119:45-1.37(B)4i and 19:46-1.26(c)5i or 19:45-1.37(b)4ii

~—

hopper unless each hopper accepts the same

and 19 46-1.26(c)5ii, each automatic pay jackpot of - -

- coins, slot tokens or prize tokens that is made from a
multrple hopper slot machine on a round of play shall
be paid out only on the round of play wher the winning
combination is hit and only from one, but not both,. of
the machine’s hoppers for any wrnnmg combination
that is hit on that round, and no casino licensee shall
offer or provide a jackpot at such slot machine that will
be pald out from both hoppers for any winning combi-
nation that is hit on the same round; and

‘Next Page is 45-76.1
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Amended by R.1981 d.437, effective November 16, 1981.

See: 13'N.J.R. 534(b), 13 N.J.R. 848(b) .
(1)5: deleted “(and the value ... counted”) and added “and/or the

value ... Slot Win Report.”

Amended by R.1987 d.277, effective July 6, 1987 (operative November

1, 1987
See: 18 I\% J.R. 1929(a), 19 N JR. 1237(a), 19 N.J.R. 1656(a).

Added text in (g) “, after which such ... or the division.” Added new
(4)2 and renumbered 2-4 as 3-5. Correctlon deferred operative date
from September 1, 1987 to November 1, 1987.

Petition for Rulemakmg Slot machine bill changer system.
See: 19 N.J.R.1110(a).

Amended by R.1991 d.230, effective May 6, 1991.

See: 22 N.J.R. 3325(a), 23 N.J.R. 1461(a).

In (i)5: added “asset” before number revising from ‘casino” num-
ber. .

Amended by R.1991 d.229, effective May 6, 1991.
See: 22 NJ.R. 3205(a), 23 N.J.R. 1455(a).

In (j): revised text from “slot cashier” to “master coin bank cashier.”
" Amended by R.1992 d.110, effective March 2, 1992.

See: 23 N.J.R. 3243(a), 24 NJ.R. 858(c).

In (f): stylistic revisions; in (i)6, amended text regardmg required
documents; -added new (i)7, recodifying prior 7 as 8; in (j): added new
()1, recodifying prior 1 as 2- and recodifying existing 2-5 as 3-6.
Amended by R.1993 d.318, effective July 6,1993 (operat1ve October 15,

1993).

See: 25 N.J.R. 1503(b), 25 N.J.R. 2908(a).

Administrative Correction.

See: 25 N.LR. 2913(b).

Amended by R.1993 d.493, effective October 4, 1993.

See: 25 N.J.R. 2855(a), 25 N.J.R. 4622(a).

Amended by R.1994 d.282, effective June 6, 1994.

See: 26 N.J.R. 1209(b), 26 N.J.R. 2476(c). .

Amended by R.1994 d.344, effective July 5, 1994.

See: 26 N.J.R. 1621(a), 26 N.J.R. 2804(a).

Amended by R.1994 d.504, effective October 3, 1994.

See: 26 N.J.R. 2872(a), 26 N.LR. 3253(a), 26 N.J.R. 4089(a).

Amended by R.1996 d.110, effective February 20, 1996.
- See: 27 N.J.R. 3923(a), 28 N.J.R. 1224(b). .~

Amended by R.1996 d.314, effective July 15, 1996.

See: 28 N.J.R. 1612(a), 28 N.J.R. 3622(a).

Amended by R.1996 d.417, effective September 3,.1996.

See: 28 N.J.R. 1498(a), 28 N.J.R. 4111(b).

Amended by R.1997 d.37, effective January 21, 1997.

See: 28 N.J.R. 4575(a), 29 N.J.R. 379(a).

- In (e), deleted provision limiting entry/exit of ‘counting room to
specrfred persons; . added (f)3; and substantially amended (g) and (i).
Amended by R.1997 d.447, effective October 20, 1997
See: 29'N.J.R. 2811(a), 29 N.J.R. 4560(a). ‘

In (a), rewrote the frrst and second sentences; and in (f)3, inserted

“or his or her supervisor”.

Amended by R.1997 d.489, effective November 17, 1997

See: 29 N.J.R. 1289(a), 29 N.J.R. 4862(b).

In (j)9ii, added requirement for recording the hopper storage area.

19:45-1.44 (Reserved)

Petition for Rulemaking: - Slot machine bill changer system.

See: 19 N.J.R. 1110(a).

Amended by R.1988 d.224, effective May. 16, 1988.

See: 20 N.J.R. 516(a), 20 N.J.R. 1099(c).

(b) Substantially amended.

Experimental 90-day implementation pursuant to N.J. S A. 5:12-69(e),
(P.L. 1987 c¢.354), 5:12-70(f) and 5: 12—100(e) effective April 11, 1988
(expired July-10, 1988).

See: 20 N.J.R. 769(a).

Amended by: R.1988 d.387, effective August 15, 1988.

See: 20 N.J.R. 765(a), 20 N.J.R. 769(a), 20 N.J.R. 2090(a).

. Added (b)6 and 7.
Amended by R.1992 d.210, effective: May 18, 1992.

~ See: 24 N.J.R. 58(a), 24 N.J.R. 1906(a).

In (b)7: deleted the requirement to record “the number and” total
value of each denomination.
" Amended by R.1993 d.143, effective April 5, 1993.
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See: 25 N.J.R. 279(a), 25 N.J.R. 1523(a).

Added new (b)8 regarding the recodification of the unique identifica-
tion number on the slot cash storage box and the asset number of the
appropriate slot machine.

Amended by R.1993 d. 318 effectrve July 6, 1993 (operative October 15,

1993).

See: 25 NLJ.R. 1503(b), 25 N.J.R. 2908(a).

Amended by R.1994 d.69, effective February 7, 1994.

See: 25 N.J.R. 4471(a), 26 N.J.R. 829(a).

Amended by R.1994 d.504, effective October 3, 1994.

See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a); 26 NJR. 4089(a)

Administrative Correction.

See: 26 N.J.R. 4788(a).

Administrative Correction.

See: 27 NLJ.R. 382(a).

Repealed by R.1995 d:624, effective December 4, 199s.
See: 27 N.J.R. 1789(a), 27 N.J.R. 4915(a).

Section was “Computer recordatlon and monitoring of slot ma-
chines”. .

19:45-1.45 Signature
(a) Slgnatures shall:

1. Comply with either of the followmg requirements:

i. Be, at a minimum, the signer’s first initial, last
‘name and Commission license niimber, written by the
signer, -and be immediately adjacent to or above the
clearly ‘printed or preprinted title of the signer; or

ii. Be the émployee’s identification number or other -
computer identification code issued to the employee by
the ‘casino- licensee, if the document to be signed is
authorized by the Commission to be generated by
computer, and such method of signature is approved or

* required by the Commission;

2. Signify that the signer has prepared forms, records,
and documents and/or authorized, observed, and/or par-
ticipated in a transaction to a sufficient extent to attest to
the accuracy of the information recorded thereon, in
conformity with this regulation and the casino licensee’s
system of internal accounting control; and

" 3. Signify that the signer required by this chapter to
count or observe gaming chips and plaques has counted
or observed the count of such chips and plaques and such
count was made by-breaking down stacks of chips to the
extent necessary.

(b) Signature records shall be prepared for each person
required by the rules of the Commission to sign records and
documents and shall include specimens of signatures, titles
of signers and the date the signature was obtained. Such
signature records shall be filed alphabetically by last name
either on a company-wide or "departmental basis. The
signature records shall be adjusted on 2 tunely basis ‘to
reflect chanaes of personnel.

(c) Slgnature records shall be securely stored in the ac-
counting department.

(d) This section shall apply to any signature required in a
casino licensee’s approved system of internal procedures and
administrative and -accounting controls, including, without
limitation, procedures required by N.J.A.C. 19:46. /
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Amended by R.1981 d.272, effective August 6, 1981.
See: 13 NJ.R. 47(c), 13 NJR. 541(a).
(a)4: delete “except in counts required under sections 19:45-1.21,
19:45-1.30 and 19:45-1.31 of this regulation”.
(b): delete “or initial forms” after “regulatron to sign”,
“and initials” after “specimens of signatures”.
Amended by R.1988 d.468, effective October 3, 1988
See: 20 N.J.R. 1069(a), 20N J R. 2468(a).
Added (d).
Amended by R.1994 d.223, effectrve May 2, 1994.
See: 26 N.J.R. 912(b), 26 NJR. 1853(a).
Arnended by R.1995 d.372, effective July 17, 1995.
See: 27 N.J.R. 1533(a), 27NJR. 2707(a).

and delete

19:45-1.46 Procedure for control of coupon redemption
and other complimentary distpibution
programs

(a) For the purposes of this chapter, a complimentary
distribution program is a contest or promotion pursuant to
which complimentary services or items are provided directly
or indirectly by a casino licensee to the public without
regard to the rdentrty or level of gaming activity of the
individual recipients. = The procedures contained in (c)
through (t) below shall apply to casino licensees offering
coupon redemption complimentary distribution programs
which entitle patrons to use match play coupons or. to
redeem coupons for complimentary cash, gaming chips, slot
tokens or simulcast wagers issued in connection with bus
and other complimentary distribution programs.. No match
play coupons, complimentary cash, gaming chips or slot
tokens may be distributed, or complimentary simulcast wa-
gers accepted, by a casino licensee under any coupon re-
demption complimentary distribution program that does not
comply with the requirements of this section. Detailed
procedures controlling complimentary distribution programs
regulated by (c) through (t) below shall be prepared prior to
implementation and marntamed by the casmo accounting
.department.

(b) Detailed procedures controlling all complimentary
distribution programs entitling patrons to complimentary
cash or slot tokens not regulated by (a) above shall be

~ prepared prior to unplementatron of the programs and shall
be maintained by the casino accounting department. Com-
plimentary items or services, including cash, slot tokens or
simulcast wagers, distributed through programs regulated by
this subsection shall be reported in accordance with the
procedures contained in (m) and (o) below.

(c) Each coupon or part thereof issued by a casino
licensee directly or through an authorized :vendor shall only
be redeemable for a specific amount of cash, gaming chips,
slot tokens or simulcast wagers. |,

~(d) All coupons issued pursuant to this section shall
contain a serial number and each series of coupons shall be
issued in sequential order. Each coupon shall be printed
with a description of what is being offered, the location
where which it may be redeemed, and either a statement
specifying the date on which the coupon becomes invalid or
some other means to indicate the date' when a coupon
becomes invalid. If a coupon is of a type that is devisable
into sections or is multipart, each such separate part or copy
shall contain the information required by this subsection.

Supp. 2-17-98
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(e) The provisions of this subsection and (f) through (h)
and (k) below shall only apply to coupons that will be
drstnbuted directly to patrons by a casino licensee. Cou-
pons received by a casino licensee from a manufacturer or

.drstnbutor or produced internally by the casino licensee

pursuant to (t); below shall be opened and examined by’ at
least one! member of the accounting department. Any
devratrons‘ between the invoice or control listing accompany-

"ing the coupons, the purchase or requisition order, and the

actual c01:1pons received shall be reported promptly to the
supervisor of the casino accounting department or to a
higher authorlty in a direct reporting lme and the Internal

Audit Department

| !

1. Upon examination of the coupons received, the casi-
no hcensee ‘shall ‘cause to be recorded in a Coupon
Control Ledger the type and quantity of coupons re-
ceived, | the date of such receipt, the beginning serial
number, the' ending ‘serial number, the new quantity of -
unissued coupons ‘on hand, the purchase order or requisi-
tion number; any deviations between' the number of cou-

_pons ordered and received and the signature of any

L/ e ] ‘ .
individual who examined such coupons.

2. Al‘l unissued coupons shall be stored in a secured
and locked area, controlled by an accounting department
supervisor. '

3. A“ representative from the accounting department
shall prepare a monthly inventory of unissued coupons. -
Any deviations between the coupon inventory and the
Coupon Control Ledger shall be reported to the Casino

Contro%ller or to a higher in a direct reporting line.

4, Fpr purposes of this section, “accounting depatt-

ment” ‘shall be deemed to refer to any accounting person-
nel employed by the casino licensee who report in a direct
line to| the supervrsor of the casino accounting depart-

ment. 1

(f) A representative of the casino licensee shall estrmate

*the number of coupons needed by shift each day. An

accounting department‘ representative shall obtain the quan-
tity of coupons to be issued. If a date indicating when the
coupon becomes invalid is not preprinted thereon, the ac-
counting department representative shall affix a stamp indi-
cating the date the coupon becomes invalid or shall issue
color coded coupons 1ndlcat1ng the date that the coupons

become rnvalrd The following, at a minimum, shall be
recorded‘m the Coupon Control Ledger:

1. The date the coupons were issued;

2. The type of coupons 1ssued

3. The begmnmg serial nurnber of the coupons issued;
4, The ending serial number of the coupons issued,;

5. The quentity issued and the quantity remaining; and
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6. The signatures of the accounting department repre-
sentative issuing the coupons and such other department’s
representative receiving the coupons.

(g) The casino licensee shall require unused coupons
obtained from the accounting department representative to
be stored in a locked cabinet until they are distributed to
patrons. Any coupons remaining unused at the end of a
shift shall either be returned to the accounting department
for receipt and redistribution or kept for use by the follow-
ing shift provided accountability between shifts is main-
tained. All expired coupons must be returned to the ac-
counting department on a daily basis. Any coupons that are
not used by the date indicated on the coupons when they
become invalid shall be voided when returned to the ac-
counting department.

(h) Documentation, as required by the ‘casino licensee,.

shall be prepared by a representative of the casino licensee
for the distribution of coupons to patrons. The documenta-
tion shall have the following information, at a minimum,
recorded on it:

1. The date and time or shift of preparation;

2. The type of coubons used;

3. The begmnmg serial number of the coupons used;
4. The ending serial number of the coupons used;

5. The total number of coupons used;

6. Independent verification of the number of people
receiving the coupons, e.g., bus driver’s manifest;

7. The total number of coupons remaining for use by

the next shift or returned to the accounting department;

and

8. The signature(s) of the casino licensee’s representa-
tive who distributed the coupons.

(i) A coupon redeemable for gaming.chips, a match play
coupon and a progressive wager coupon shall be designed
and printed so that the denomination and type of the
coupon is clearly visible from the closed circuit television
system when accepted or being wagered at a gaming table
and when deposited in a drop box. A match play coupon
shall contain an area designated for the placement thereon
of the required gaming chips, which area shall be located on
the coupon so as not to obscure or interfere with visibility of
the type and denomination of the coupon. No casino
licensee shall issue or use a match play coupon or a
progressive wager coupon for gaming purposes until a sam-
ple coupon has been submitted to and approved by the
Commission.

(§) Coupons shall be redeemed in the following manner:

1. Coupons redeemable for coin, currency or slot to-

kens shall only be redeemed by changepersons or at the .

slot or keno booths or the cashiers’ cage. A changeper-
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son, slot cashier or general cage cashier shall accept the
coupons in exchange for the stated amount of cash or slot
tokens, or a keno writer shall accept the coupons in
exchange for the stated amount of cash or keno ticket,
and shall cancel the coupons upon acceptance. A coupon
redeemable for currency may also be redeemed by slot
attendants, who shall accept the coupon in exchange for

"the stated amount of currency and shall cancel the cou-

pon upon acceptance. Cancellation of coupons by chan-
gepersons and slot attendants shall be .in a manner that

‘will permit subsequent identification of the individual who

accepted and canceled the coupon.

i. Redeemed coupons shall be maintained by the slot
or general cashier or keno writer and shall be ex-
changed with the Main or Master Coin Bank at the -
conclusion of gaming activity each day, at a minimum.

ii. Notwithstanding the above, an automated coupon
redemption machine or bill changer may be utilized to
accept ‘coupons provided that the acceptance of cou-
pons by an automated coupon redemption machine
complies with this section and N.J.A. C. 19:45-1.46A or
the acceptance of coupons by a bill changer complies
with this section and N.J.A.C. 19:45-1.46B. If coupons
are mailed to a patron pursuant to (q) or (r) below, an
automated coupon redemption machine or bill changer
may be used for redemption only if these devices have
the capability to perform and document the verification
required by (q)5 below and to verify and document the
identity of the patron as required by (q)6 below.

2. Coupons redeemable for simulcast wagers shall only
be accepted by casino pari-mutuel cashiers at the simul-
cast counter in exchange for the simulcast wagers stated
on the coupons. ‘Cancellation of coupons by casino pari-
mutuel cashiers shall be in a manner that permits subse-
quent identification of the individual who accepted and -
cancelled the coupon. Redeemed coupons shall be main-
tained by the casino pari-mutuel cashier, or in the simul-
cast vault, and shall be exchanged with the Main Bank for
a like amount of cash not less frequently than at the
conclusion of each day. ;

3. A coupon redeemable for gaming chips shall be
redeemed only at a gaming table and only by a dealer or
boxperson, who shall, in accordance with N.J.A.C.
19:45-1.18, accept the coupon in exchange for the stated
amount of gaming chips and shall deposit the coupon into
the drop box upon acceptance.

4. A match play coupon shall be redeemed only at a
gaming table which -offers an authorized game in which
patrons wager only against the house and, except for the
Pass and Don’t Pass wagers in craps and the Red, Black,
Odd, Even, 1-18, 19-36, 1st 12, 2nd 12, and 3rd 12 wagers
in roulette, which has an individual betting area for-each
player on the gaming table layout. Such a coupon shall
be redeemed only by a dealer, and only if accompanied by
the proper amount of gaming chips required by the
coupon. The dealer shall, in accordance with N.J.A.C.
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19:45-1.18, accept the coupon as part. of the patron ]
wager and deposit the coupon into the drop box after the
wager is won or lost.

5. A progressrve wager coupon shall be redeemed only -

at an authorized game offering progressive payout wagers
pursuant to N.J.A.C. 19:45-1.39B. Such a coupon shall
be redeemed only by a dealer. The dealer shall, in
accordance with N.J.A.C. 19:45-1.18, redeem the progres-
sive wager coupon by placing a chip' from the table
inventory container that is equal in value to the progres-

. sive wager coupon into the progressive wager acceptor

- device and depositing “the progressive wager coupon im-
mediately into the drop box. \

- (k) When unused and expired coupon_s are returned to
the Accounting Department, a representative of the ac-
countmg department shall record the followmg information
“in the Coupon Control Ledger: - N
\,
1.-The date the coupons were returned

2 The type of coupons returned

3. The beginning serial number of the coupons re-

turned;

4. The endin‘g serial number of the coupons returned; -

5. The quantity returned and the quantrty remammg,
and .

6. The signatures of the accounting department repre-

sentative receiving the returned unused coupons and such

other department’s representatrve returnrng the unused
coupons.

(!) All documentation, unused coupons; voided coupons,

coupons returned by the post office, and redeemed coupons. -

maintained in conformity with (g), (h), (i) and (j) above and

(q) and (r) below shall be forwarded on a daily basis to the

accounting department where they shall be:

’

1. Reviewed for propriety of signatures on documenta-
tion and for proper cancellation of all coupons;

\
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5. Mamtarned and controlled by the accounting depart-
ment until destruction of the coupons is approved by the
‘ Comrm;ssron

(m). Ealch caSino licensee shall: .

1 Prepare a quarterly report for all programs regulated

by (a) above, which shall list, by type of coupon, the total
fnumbe‘r of coupons used, the total number of coupons
redeemed, the total value of the complimentary cash,
gammg| chrps slot tokens, match play coupons, progres-
sive wager coupons Or simulcast wagers given to patrons
in redemption of coupons and any liability to patrons
remaining on unredeemed coupons, which report shall be
madeavailable upon request by the Commission or Drvr-

sion; a'nd

A Prepare a quarterly report for all programs regulated
by (b) ‘above which shall list, by program offered during
the quarter a description of the complimentary items and
servrces provided, the total number of persons receiving

' comphmentary items- or services, the total dollar amount
. of complimentary items or services provided, and the
’namestof all persons receiving a complimentary item or

servrce‘ in a dollar amount greater than $1,000..Such

report |shall be made available upon request by the Com- E

m1ssron or Drvrsron

(n) TlJe rep’ort shall be signed by the Casino Controller,

or a hrgher authority in a direct reporting line, indicating

that no material discrepancies were noted for the period
covered by the report or if a material discrepancy is noted it
shall be e;,xprained in detail.

(0) Inaddition to the reports required in (m) above, the

casino licensee shall accumulate both the dollar amount of

(a) above, and the dollar amount of and the number of

persons recervmg complrmentary 1tems or services pursuant

to (b) a;bove and shall include this information on the
quarterly complimentary report required by N.J.A.C.

|
19:45-1.9. Complimentary items or services, including

and the number of persons redeeming coupons pursuant to

match pi}ay coupons and progressive wager coupons, cash,
gaming chips, slot tokens and simulcast wagers, “distributed -
through |programs regulated by this section shall no be
. subject to the daily complimentary reporting requrrements

imposed |pursuant to N J.A.C. 19:45-1. 9

2. Recounted and examined for proper calculation,
summarization and recording on documentation, includ-
ing, without limitation, the Master Game Report’ and the -
Slot Cash Storage Box Report

3. Reconciled by

i. Total number of coupons grven to representatrves'
of the department making distribution to patrons, re-
turned for reissuance, distributed to patrons, voided,
returned by the post office and redeemed; or

(p) Prize tokens shall not be distributed as complimenta-
Iy services or items pursuant to this section. .

(@ A casmo hcensee that intends to mail coupons regu-
lated by: (a) above dlrectly to its patrons shall not be
required! to comply with the requirements of (h) above but
shall be required to include the following addrtronal proce-
dures, at a mrnrmum in its rnternal controls:

ol To.tal number of coupons mailed by an authorized
vendor, returned by the post office and redeemed;’

4. Subsequently fecorded; and -
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1. The casino licensee shall prepare and maintain in its
computer system, for the time period during which the
coupon is valid, a list of each patron to whom a coupon
shall be mailed, which list shall include, at a minimum,

. the following information:

i.b The patron name;

“ii. The patron address;

iii. The patron identification number;.
iv. The coupon denomination;

v. The coupon expiration date; and

vi. A unique coupon serial number which shall in-
clude a method of identifying the casino licensee issu-
ing the coupon.

2. Each coupon 1ssued pursuant to this subsection shall
include a bar code or magnetic strip that will enable the
casino licensee’s computer system to identify the informa-
tion required by (q)1 above.

3. The information required by (q)l above shall be
provided to the accounting department, which shall main-
tain this information for purposes of the reconciliation
required by (/) above.

4, The envelopes used to mail the coupons shall in-
clude the casino licensee’s address as the return address
and shall request the return of the envelope to the sender
if not deliverable to the addresses. The return of any
coupon by the post office shall be recorded by the casino
licensee in its computer system.

5. Prior to the redemption of a coupon issued pursuant
to this subsection or upon electronic cancellation pursuant
to (s) below, the casino licensee shall be required to verify
the validity of the coupon by comparing the information
maintained in its computer. system pursuant to (q)1 above
or a control number, which is derived from the patron’s
identification number and the coupon’s serial number,

- with the information or control number recorded in the

coupon’s bar code or magnetic strip. This verification of
the information required in (q)1 above may be performed
electronically. The casino licensee shall not redeem the
coupon unless the casino licensee also’ confirms that:

i. The c(oupon has not expired; and
ii. The coupon has not been previously redeemed.

6. Prior to redemption of any coupon with a value of
more than $100.00 issued pursuant to this subsection, the
casino licensee shall be required to verify the identity of
the patron in order to confirm that he or she is the person
to whom the coupon was mailed.

7. All coupons issued pursuant to this subsection shall
be redeemed in accordance with (j) above and shall be
electronically canceled in the casino licensee’s computer
system immediately upon redemption or in accordance
with (s) below so as to preclude subsequent redemption of

the same coupon. - On a daily basis, a report shall be
generated -of all coupons that are electronically canceled.
This report shall contain, at a minimum, a-list of the serial
numbers of the canceled coupons and shall be forwarded,
on a daily basis, to the accounting department- for pur-
poses of the reconciliation required by (/') above.

(r) Any casino licensee that intends to authorize a vendor
to print and mail coupons regulated by (a) above directly to.
the casino licensee’s patrons shall be required to comply
with ‘the provisions of (q)1 through 7 above and shall
include the following additional procedures at a minimum,
in its internal controls:

1. The casino licensee shall provide .the vendor via
electronic or magnetic tape medium a list of the informa-
tion required by (q)1 above for each patron to whom a
‘coupon shall be mailed.

2. The vendor shall print coupons only. for the patrons
authorized by the casino licensee pursuant to (r)1 above.
Within 48 hours of mailing any coupons, the vendor shall
prov1de documentation to the casino licensee’s accounting
department regardmg the coupons that were printed and
mailed. This documentation shall include- the serial num--
bers of the coupons that were printed and mailed and a
representation, signed by an officer or partner of the
vendor, that only the coupons requested. by the casino
licensee were -printed and mailed and that any misprints
were destroyed.

3. The vendor may include material other than the
coupon in the mailing if authorized by the casino licensee.

4. The casino licensee shall develop procedures for
reconciling the total number of coupons authorized for -
issuance by the casino licensee pursuant to (r)l above to
the total number of coupons mailed by the vendor, re-
turned by the post office and redeemed by patrons and
shall calculate the daily outstanding liability of the casino
licensee for unredeemed coupons issued pursuant to this
subsection.

(s) Notwithstanding (q)5 and 7 above, a casino licensee
may accept a coupon which has been mailed tora patron
without first verifying its validity and without immediately
canceling the coupon electronically in the computer system
if: ’

1. The value of the coupon is 100.00 or less;

2. The coupon is redeemed by a general cashier, dealer
at a gaming table, slot attendant, changeperson or slot
cashier;

3. The general cashier, dealer, slot attendant, changep-
erson or slot cashier verifies the expiration date contained
on the coupon and confirms the coupon has not expired;

4. The coupon is physically canceled in some manner
and physically segregated and secured until verified and
electronically canceled; and

45-105 ' : Supp. 2-17-98
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5. The coupon is verified in the computer system,

pursuant to (q)1 and 5 above, and electronically canceled

* in the system within four hours of acceptance; provided,

however, that a coupon accepted by a dealer at a gaming

table and deposited into that table’s drop box may be

verified and canceled when the drop box is removed from
the table and taken to the count room.

t) A casino licensee may, ‘through its MIS department or
any other department as approved by the Commission,
internally manufacture or print coupons that are governed
by (a) above provided that internal controls governing the

~ production and subsequent reconciliation of such coupons

are submltted to and approved by the Commlssron

‘ Amended by R.1982d.170, effective June 7, 1982 (operatrve July 15,

1982).
See: 14 I\IJ .R. 203(a), 14 N.J.R. 582(b)..
Amended by R.1982 d.293, effective September 7, 1982, -

See: 14 N.JR. 559(a), 14 N.JR. 983(b). -

Added new (b).

. Amended by R.1984 d.623, effective January 21, 1985. .

See: 16 N.J.R. 2075(b), 17 N.J.R. 211(b).
(i) substantially amended.
Petition for Rulemaking: To provide limitations on the extent of
complimentary reporting required for promotlonal prizes and awards,
See: 19 N.J.R. 1578(c):

_ Amended by R.1988 d.209, effective May 16, 1988.

See: 19 N.J.R. 1975(b), 20 N.J.R. 1102(a).
Substantially amended.

Petition for Rulemaking: To allow the use of coupon cashing machines
for the redemption of complimentary cash-or slot tokens.

See: 21 N.J.R. 1750(b).

Experimental 90-day implementation pursuant to N J.S.A. 5:12-69(e),

(P.L. 1987 c.354), 5:12-70(f) and 5:12-100(e), effectlve August 27,

1990 (expires November 25, 1990).
See: 22 N.J.R. 2542(a).
Temporary Amendment of accounting and internal controls pursuant to
the automated coupon redemption machine experiment. Also af-
1 fects New Rule N.J.A.C. 19:45-1.46A.
See: 22 N.J.R.-3638(c).

' Amended by R.1991 d.152, effective March 18, 1991
. See: 22 N.J.R. 3708(b), 23 N.J.R. 885(a).

In'(i), added automated coupon redemption machine provision.
Amended by R.1992 d.501, effective December 21, 1992

" See: 24 N.J.R. 3254(a), 24 N.J.R. 4575(a).

In (I )1: specified filing of a quarterly report. o '
In (I)2: specified preparation of a monthly report Added text that
report shall be available upon request by the Commission or Division.
In (n): deleted “monthly” describing report.
Amended by R.1993 d.37, effective January 19, 1993.
See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b).
Simulcast provisions added.
Amended by R.1993 d.75, effective February 16, 1993.
See: 24 N.J.R. 2536(a), 24 N.J.R. 4243(a), 25 N.J.R. 717(a).
In (a), added gaming chips and other comphmentary distribution

* programs. Added (i).

Recodified (i)—(n) as (j)-(0). -
Amended by R.1993 d.144, effectlve April 5, 1993

See 24 N.J.R. 2692(b), 25 N.J.R. 1520(a).

In (a) and (b): added text regarding complimentary distribution -

program.
In (n): revised N.J.A.C. citation.

- Amended by R.1993 d.145, effective April 5, 1993.
See 24 N.J.R. 4505(a), 25 N.J.R. 1521(a).
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In (/)2: increased dollar amount to $500.00 from $100.00.
Amended by R.1993 d.319, effective July 6, 1993.
See: 25 N.JLR. 1673(a), 25 N.J.R. 2911(a).
Amended by R.1993 d.492, effective October 4, 1993.
See: 25 N.J.R. 3107(b), 25 N.J.R. 4618(a).
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Administrative Correction.
See: 25 N.J.R. 5943(c).
Amended by. R 1994.d.69, effective February 7, 1994.
See: 25 N.J.R. 4471(a), 26 N.J.R. 829(a).
Amended by 1 R.1994, d.137, effective March 21, 1994.
See: 25 N.J. R 5902(a), 26 N.J.R. 1373(b).’ ‘
Amended by R.1994: d.298, effective June 20, 1994.
See: 26 N.JR. 1441(a), 26 N.J.R. 2594(b). :
Amended by R.1994 d.504, effective October 3, 1994.
See: 26 N.J. R 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a).
Amended by ! R. 1994 d.575, effective November 21, 1994.
See: 26 N.J. R 1322(a), 26 N.LR. 4640(a).
Amended by ] R.1995 d.285, effective June 5, 1995.
See: 26 NJ. R 2218(a), 27 N.J.R. 2254(a).
Amended by | R.1995 d.468, effective August 21, 1995.
See: 27 N.J. R 2124(a), 27 NJ.R. 3223(a). ,
Required procedures for controlling- compllmentary distribution pro-

' grams. |

Amended by R. 1996 d.12, effective January 2, 1996.
See: 27 N.J. R 3771(a), 28 N.J.R. 180(b).

In (m)2 substltuted “$1,000” for “$500.00”.
Amended by | R.1996 d. 160, effective March 18, 1996.
See: 28 N.J. R 75(a), 28 N.J.R. 1559(a).

Amended by | R. 1996 d.562, effective December 2, 1996.
See: 28 N.J. R 3900(a), 28 NJ.R. 5082(a).

Amended by | R. 1997 d.111, effective March 3, 1997
See: 28 N.JR. 5064(a) 20 NJR. 793(a).

Changed requirements for coupon serial numbers and procedures for

redeeming coupons; and added (q) through (t).
Amended by | R.1997 d.423, effective October 6; 1997.
See: 28'N.J. R 4181(b) 29 N.J.R. 4304(b).
In (j)4, inserted reference to the roulette wagers.
Amended by | R.1997 d.426, effective October 6, 1997.
See: 29 N.J. R 3209(a), 29 N.LR. 4307(a).
In (s)2 and|3 inserted “, slot attendant, changeperson”.
Amended by R.1997 d. 448 effective October 20, 1997.
See: 29 N.J.R. 3202(a), 29 N.J.R. 4561(a). o

In(m)2, in the first sentence, deleted “equal to or” preceding “great-
er than $1,000”. ’
Amended by hl 1998 d.81, effective February 2, 1998.
See: 29 N.J. R 5058(b), 30- N.J.R. 566(b).

In (s)1, substituted “100.00 or less” for “less than $100. 00”; in (s)2,
added “dealer at a gaming table”; in (s)3, added “dealer”; and in (s)5,
added language regarding time llmlt of vefifying and cancelmg a
coupon accepted by'a dealer.

19:45-1.46A Procedures and requirements for the use of
an automated coupon redemption machine

oupons utilized with or accepted by an automat-

(a) All ¢

ed couponlredemptron machine shall be accounted for and
controlled pursuant to N.J.A.C. 19:45-1.46 unless otherwrse »

authorized by the Commlssron

‘

to the reqr[urements of N.J.A.C. 19:45-1.46(d), a bar code
which contains the dollar value of the coupon and a unique
code or other security measure as approved by the Commis-
sion, that ‘rs readable only.by the automated coupon re-

demption r;nachine to ensure that the coupon is valid.

(© Each‘ automated coupon redemption machine shall
have the capabxhty of establishing the validity of the coupon
by comparing the unique code programmed into the ma-
chine to the bar code on the coupon referenced in (b)

above. Eaph automated coupon redemption machine shall

also have the capablhty to read the dollar value of the bar
coded coupon i : :

S

‘ :
|
i L

(b) All coupons accepted by an automated coupon re-
demption machine shall have encoded thereon, in addition
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(d) The method or methods utilized to comply with the
requirements referenced in (c) above shall be submitted to
and approved by the Commission.

(e) Each automated coupon redemption machine shall, at
a minimum, accumulate the following data on a meter or a
computer generated tape:

1. The total amount of coin or slot tokens dispensed
by the automated coupon redemption machine; and

2. The total dollar amount of coupons accepted by the
automated coupon redemption machine.

(f) Automated coupon redemption machines may be lo-
cated on or immediately adjacent to the casino floor, provid-
ed that closed circuit television coverage of all automated
coupon redemption machines is provided, pursuant to
N.J.A.C. 19:45-1.10 and 1.11. Each automated coupon
redemption machine shall have imprinted, affixed or im-
’pressed on the outside of the machine a unique asset
identification number. Each automated coupon redemption
machine shall contain a lockable coupon storage box which
retains the coupons accepted by the machine. Each coupon
storage box located inside the machine shall also have
imprinted, affixed or impressed thereon the asset identifica-

. tion number of the correspondin_g machine.

(g) Each automated coupon redemptlon machine shall
have, at a minimum, the followmg

1. One lock securing the compartment housing the
coupon storage box and one lock securing the coupon
storage box within the compartment, the keys to which
shall be different from each other.. Such keys shall be
controlled by two separate departments; '

2. Two separate locks securing the compartment hous-
ing the coin storage container, the keys to which shall be
different from each other.
by two separate departments; and

3. One lock securing the contents of the coupon stor-

age box, the key to which shall be different from the keys
referenced in (g)l and 2 above. - Such key shall be
controlled by a department independent of the two de-
partments controlling the keys referenced in (g)1 and 2
above. .

(h) At the end of each gaming day, a slot cashier, accom-
panied by a security department representative, shall re-
move the coupons accepted by the automated coupon re-
demption machine. Any coin or slot tokens removed from
the automated coupon redemption machine during the re-
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Such keys shall be controlled .
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moval of coupons or during any other time shall be placed
in a secured container, as approved by the Commission, with
the automated coupon redemption machine asset identifica-
tion number attached or recorded thereon. - Upon removal
of the coupons and/or coins or slot tokens from the auto-
mated coupon redemption machine, a serially prenumbered
three-part form, at a minimum, shall be prepared by the slot
cashier. Each series of forms shall be used in sequential
order, and the series numbers of all forms received by a
casino shall be accounted for by employees with no incom-
patible functions. All original, duplicate and triplicate void
forms shall be marked “VOID” and shall require the signa-
ture of the preparer. The following copies shall contain, at
a minimum, the following information:

1. The original and the duplicate and triplicate copies
of the form shall contain, at a minimum, the followmg
mformatlon

i. The daté and time of preparation;

ii. The denbminatioh of the automated, coupon re-
demption machine;

iii. The automated coupon redemption machine as-
set identification number;

iv. - The total number of coin or slot tokens appear-
ing on the meter or computer generated tape as dis-
pensed by the automated coupon redemption machine;

v. The total dollar amount of coupons or the con-

verted value of coupons appearing on the meter or

- computer generated tape as accepted by the automated
coupon redemption machine; '

vi. The signature of the slot cashier who removed
the coupons and/or coin or slot tokens from the auto-
mated coupon redemption machine; and

vii. The signature of the security department repre-
sentative who witnessed the removal of coupons and/or
coin or slot tokens and who escorted the coupons
and/or coin or slot tokens to the slot booth or master
coin bank.

2. The original form shall contain the following infor-
mation in addition to the information in (h)1 above:

i. The total dollar amount of coupons received from
the security representative referenced in (h)lvii above
and counted by a master coin bank cashier or a slot
cashier, other than the slot cashier who removed the
coupons from the machine;
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