Table 1

New Jersey Department of Banking and Insurance
Independent Health Care Appeals Program
March 15, 1997 — January 15, 2006

Total Appeals Panel Determination
HMO Plan MHa'\r/IISet Pending |Completed V?lllfr? g|:>r|2?1 W'iot\ﬁrlgﬁan
Share*

Aetna Health 34.4% 7 362 167 195
AmeriChoice 8.2% 1 41 16 25
Amerigroup 5.2% 1 47 30 17
AmeriHealth 6.0% 1 131 59 72
Atlanticare** 0 1 0 1
Cigna 2.6% 2 125 71 54
First Option** 0 28 9 19
Health Net 9.0% 1 269 116 153
HIP** 0 4 3 1
Horizon 23.0% 13 510 213 297
MetLife Dental*** 0 2 1 1
NYL Care** 0 27 12 15
Great-West** 0 1 0 1
Oxford 7.4% 7 252 101 151
Prudential** 0 40 16 24
The Guardian*** 0 8 4 4
Trustmark*** 0 1 0

United 1.1% 1 20 5 15
University 2.4% 0 8 4 4
WellChoice 0.5% 0 13 7 6
Total 34 1890 834 1056

*Source:Department of Banking and Insurance (3rd Quarter, 2005)
**Inactive HMO’s
***Non HMO Carrier



