
CASINO CONTROL COMMISSION 

Amended by R.1981 d.437, effective November 16, 1981. 
See: 13 N.J.R. 534(b), 13 N.J.R. 848(b). . 

(i)5: deleted "(and the value ... counted") and added "and/or the 
value ... Slot Win Report." · 
Amended by R.1987 d.277, effective July 6, 1987 (operative November 

1, 1987). 
See: 18 N.J.R. 1929(a), 19 N.J.R. 1237(a), 19 N.J.R. 1656(a). 

Added text in (g) ", after which such ... or the division." Added new 
(j)2 and renumbered 2-4 as 3-5. Correction deferred operative date 
from September 1, 1987 to November 1, 1987. 
Petition for Rulemaking: Slot machine bill changer system. 
See: 19 N.J.R. lll0(a). 
Amended by R.1991 d.230, effective May 6, 1991. 
See: 22 N.J.R. 3325(a), 23 N.J.R. 1461(a). 

In (i)5: added "asset" before number, revising from "casino" num-
ber. 
Amended by R.1991 d.229, effective May 6, 1991. 
See: 22 N.J.R. 3205(a), 23 N.J.R. 1455(a). 

In (j): revised text from "slot cashier" to "master coin bank cashier." 
Amended by R.1992 d.110, effective March 2, 1992. 
See: 23 N.J.R. 3243(a), 24 N.J.R. 858(c). 

In (f): stylistic revisions; in (i)6, amended text regarding required · 
documents; added new (i)7, recodifying prior 7 as 8; in G): added new 
(j)l, recodifying prior 1 as 2 and recodifying existing 2,-5 as 3-6. 
Amended by R.1993 d.318, effective July 6, 1993 (operative October 15, 

1993). 
See: 25 N.J.R. 1503(b), 25 N.J.R. 2908(a). 
Administrative Correction. 
See: 25 N.J.R. 2913(b). 
Amended by R.1993 d.493, effective October 4, 1993. 
See: 25 N.J.R. 2855(a), 25 N.J.R. 4622(a). 
Amended by R.1994 d.282, effective June 6, 1994. 
See: 26 N.J.R. 1209(b), 26 N.J.R. 2476(c). 
Amended by R.1994 d.344, effective July 5, 1994. 
See: 26 N.J.R. 1621(a), 26 N.J.R. 2804(a). 
Amended by R.1994 d.504,.effective October 3, 1994. 
See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a). 
Amended by R.1996 d.110, effective February 20, 1996. 
See: 27 N.J.R. 3923(a), 28 N.J.R. 1224(b). 
Amended by R.1996 d.314, effective July 15, 1996. 
See: 28 N.J.R. 1612(a), 28 N.J.R. 3622(a). 
Amended by R.1996 d.417, effective September 3, 1996. 
See: 28 N.J.R. 1498(a), 28 N.J.R. 4111(b). 
Amended by R.1997 d.37, effective January 21, 1997. 
See: 28 N.J.R. 4575(a), 29 N.J.R. 379(a). 

In ( e ), deleted provision limiting entry/exit of counting room to 
specified persons; added (f)3; and substantially amended (g) and (i). 
Amended by R.1997 d.447, effective October 20, 1997. 
See: 29 N.J.R. 2811(a), 29 N.J.R. 4560(a). 

In ( a), rewrote the first and second sentences; and. in (f)3, inserted 
"or his or her supervisor". 
Amended by R.1997 d.489, effective November 17, 1997. 
See: 29 N.J.R. 1289(a), 29 N.J.R. 4862(b). 

In G)9ii, added requirement for recording the hopper storage area. 

19:45-1.44 (Reserved) 
Petition for Rulemaking: Slot machine bill changer system. 
See: 19 N.J.R. lllO(a). 
Amended by R.1988 d.224, effective May 16, 1988. 
See: 20 N.J.R. 516(a), 20 N.J.R. 1099(c). 

(b) Substantially amended. 
Experimental 90-day implementation pursuant to N.J.S.A. 5:12-69(e), 

(P.L 1987 c.354), 5:12-70(f) and 5:12-lO0(e), effective April 11, 1988 
(expired July 10, 1988). 

See: 20 N.J.R. 769(a). 
Amended by: R.1988 d.387, effective August 15, 1988. 
See: 20 N.J.R. 765(a), 20 N.J.R. 769(a), 20 N.J.R. 2090(a). 

Added (b)6 and 7. 
Amended by R.1992 d.210, effective May 18, 1992. 
See: 24 N.J.R. 58(a), 24 N.J.R. 1906(a). 

In (b)7: deleted the requirement to record "the number and" total 
value of each denomination. 
Amended by R.1993 d.143, effective April 5, 1993. 

19:45-1.45 

See: 25 N.J.R. 279(a), 25 N.J.R. 1523(a). 
Added new (b )8 regarding the recodification of the unique identifica-

tion number on the slot cash storage box and the asset number of the 
appropriate slot machine. 
Amended by R.1993 d.318, effective July 6, 1993 (operative October 15, 

1993). 
See: 25 N.J.R. 1503(b), 25 N.J.R. 2908(a). 
Amended by R.1994 d.69, effective February 7, 1994. 
See: 25 N.J.R. 4471(a), 26 N.J.R, 829(a). 
Amended by R.1994 d.504, effective October 3, 1994. 
See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a). 
Administrative Correction. 
See: 26 N.J.R. 4788(a). 
Administrative Correction. 
See: 27N.J.R. 382(a). 
Repealed by R.1995 d.624, effective December 4, 1995. 
See: 27 N.J.R. 1789(a), 27 N.J.R. 4915(a). 

Section was "Computer recordation and monitoring of slot ma-
chines". 

19:45-1.45 Signature 
(a) Signatures shall: 

1. Comply with either of the following requirements: 
i. Be, at a minimum, the signer's first initial, last 

name and Commission license number, written by the 
signer, and be immediately adjacent to or above the 
clearly printed or preprinted title of the signer; or 

ii. Be the employee's identification number or other 
computer identification code issued to the employee by 
the casino licensee, if the document · to be signed is 
authorized by the Commission to be generated by 
computer, and such method of signature is approved or 
required by the Commission; 
2. Signify that the signer has prepared forms, records, 

and documents and/or· authorized, observed, and/or par-
ticipated in a transaction to a sufficient extent to attest to 
the accuracy of the information recorded thereon, in 
conformity with this regulation and the casino licensee's 
system of internal accounting control; and 

3. Signify that the signer required by this chapter to 
count or observe gaming chips and plaques has counted 
· or observed the count of such chips and plaques and such 
count was made by breaking down stacks of chips to the 
extent necessary. 

(b) Signature records shall be prepared for each· person . 
required by the rules of the Commission to sign records and 
documents and shall include specimens of signatures, titles 
of signers and the date the signature was obtained. Such 
signature records shall be filed alphabetically by last name 
either on a company-wide or departmental basis. The 
signature records shall be adjusted on a timely basis to 
reflect changes of personnel. 

( c) Signature records shall be securely stored in the ac-
counting department. 

( d) This section shall apply to any signature required in a 
casino licensee's approved system of internal procedures and 
administrative and accounting controls, including, without 
limitation, procedures required by N.J.A.C. 19:46. 
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Amended by R.1981 d.272, effective August 6, 1981. • . . 
See.: 13 N.J.R. 47(c), HN.J.R. 541(a). · · .• · ·. . / < . 
. (a)4: delete "except in counts fC:lquired t1nqe,r S!:lctions 19:45-1.21, 

· 19:45-1.30 and 19:45..:..Ul .of th~s regulation". , · .· · · .· . . · 
{b): delete "or initial formf' after "regulation to sign'.\ and delete · · 

"and initials" after "specimens of signatures". ' · · · 
Amended by R.1988 d.468, effective October 3, 1988, 
See: 20 N.J,R; 1069(a), 201'r.J.R. 2468(a). · 
: Added (d).. . . . . . 

Amended by R.1994 d.223, effective May 2, 1994. 
. . See: 26 N.J.R. 912(b); 26 N.J:R. 1853(a). •. · 

· Amended by R.1995 d372, ·effective July 17, 1995. 
See: 2.7 N.J.R.1533(a), 27 N.J.R. 2707(a). · 

. . . . . 

19:45-1.46 Procedure for control of coupon"rede01pdon 
and otb.~r <:omplimentacy distribution · 

. . . , p~ograms .. .· .. · . · ·. · ••. . .·· •··• . 
. (a) F.or the purposes pf this chapter, aj complinie11tary 
·distribution program is a contest or promotion pursuantto · 
w:hich complimentary. services or. items are provided directly 
or, indirectly by a casino licensee to the • public without 
regard to the identity or level· of gamingL activity. of the 
ind~vidual. recipients: The pro9edures. cqntained in. (c) 
through (t) below shall apply to casino li¢ensees offering · 

· c9upon · redemption complime11tary distrib:Utiorf program& .... 
which entitle p~trons to use watch play !coupons ,or to·· 
·redeem. coupons··toi: complimentary cash,· g~i:ning chips, slot · 
tbkens or ·simulcaspvagers iss11ed in. conn.~ctioi1 with bus' 
and other .complime!}tary .d~tril;mtion progr~ms, No .match. 
play i;:oupons, complimentary cash, ganiing ·chips or slot( 

· tokens inay .be· distributed, or complimentaw simulcast wa- ·. · 
.gers .. acceRted, by a ca&ino licensee u11der :any coupon ··re- -
demption compl~mentary distribution program that do.e~ not 
comply with tp,e requirements J of this se4tion. Detailed 
procedure~ controlling complimentary distriputiori programs 
.regulated by (c) througll(t) below shall be p;tepared prior tci 
~plementation and maintained by the casino accounting 
department. , • ' 

·. '• . . ,' ' ' • • .. • • f 

(b) Detailed procedures controlling all;_ comp1ilnentary 
distribution programs . entitlirig patrons· · to! cotnplii;lientary 

. cash, or slot tokens not regulated >by ( a) ' above s)lall be 
prepared prior to implementation. cif the pr~grams · aiid shall 
be maintained by the casino accounting de{lartnietit. Com-
plimentary ·.items or services;· includfug cash,··. slot tokens or · · ·· 
simulcast wagers, distributed through. progr~ms regulated by 
.this subsection shall be reported .in acco~dance with the. 
procedures contained in (m)and (o) below.: . · .. -. . . -. ~- , . . .. - . ·. . .. : I . \ . . : . . 

. . >( c) Each coupon or · part ~ereof issu~d by a casino 
. , ' . licensee directly or through an ·authorized V:endor ·shall only 

. be redeemable Ior a specific: amount 'of cash, gaming chips, 
_ slot tokens or simulcasfwagers. ·· ·. ' · • · · · . · · • · 

, .· ·... . ,' , . , (· •', , •. i . 
. (d) All coupons issued pursuant to ··th~s section. shall· 
contain a serial number and each series. of qoiipons shall be 
issued in sequential order. ,Bach coupon sb,all be printed ··. 
with a descriptio:n of :what is being. offer~d, the location · · 
where which it may be redeemed, and eitp.er a statement 

.. · SP$Cify~g. the date on which the coupon befomes inyalid or 
some other meai_ls to indicate the. elate {vhen a coupon 
becomes invalid.· .•· If a c<>upon is. of a type µi~t is. devisable · 
into sections. ods mi.tltipart, ~ach suc)l separate part or copy . · · 
shall contain the information required by I this subsection. ·. 

:1 

OT, ER .AGENCIES 

. (e) The iovi~ions pf his s~bsection {f) ~~rqug_h (h} 
and (k) below shall -onlry apply to co~;pons that will. be o· _ 
di~tribute~ I dfrectly to.,··?. 1t.r~ns by a cas" :,_ o .• license. e. Cou-
pons rece1.Jed by a casmb hcens.ee from. a manufacturer. or 
distributor I or · produc;edl internally by.·· t~e casin? · Hcensee · · · 
pursuant t+ (t) below s~all be open~d apd exa:n,uned: by at 
least one lmemb~r of the accountmg bepartment'. Any·· 
deviations between the Jvo;ce or control! listing accompany~ , 
ing the cotlpons, the pu~chase or requisi~ion order, and the 
actual coupons. received f shall be r\!port~d promptly. to the 
s~pervisor I of. th7. cas~?. accpunt~ng ~epartment or to a · 
high~r aut,onty: 'lli a dir1ect repoi:tmg hnle and the Internal 
Audit DeprtmenL I .·. , , , I . . . , . ' , •. 

·· , 1. Upon exaniinatiop of the coupon~ received, th~ casi7 .. 
· no licetisee shal.l can:se to be recor· .. ~ed in a C. oupon 
. C~ntrol I Ledger the ~e and _quantip, . of _co~poris ~e- · 
' ceived, the date of such receipt, the begmnmg senal . 
nu?1ber!· • the ,·fnding sf rial •number, . tije new quantity. ~f .·· 
~mssue coupons on ~a?d, the purchase ·ord~r o~ requis1° 

·.tion nu 
1
ber, apy deviations between the number of,cou~ · 

~•".'. •'!lered and _nfeived and thej si'gnature rtany .. 
. lll::r.:.:r:;:::;::iored in a se0Ured > 

and· lo~~d area, contl.olled. by a.n. accfmtmg departJnent, 
supervisr ! , •· , . , '• :/ , - , ,, ( , 

sh~ .. ~ri;~:$:.n:~:~1:~.~~~-t~;c~{j,~~!!e~e~:~.::~~ 1~, 

Any de'fat10ns. betwien.·•the coupon ]lin~entory and ~he LJ · 
Coupon.I Contr<>l Ledg~r shal~ be re~c:>fted to thr Cas_mo ' : 
Controller or; to a lhgher m a d~r~ct reportmg : lme, . . . ! ... ·,•, I , , , .. · I , . , , .· , 

· .. 4. Fo~ purposes 0~ this. section, ''accou11w.1g depart~ , 
· · ment" shall be deemecjl to refer to an,y ]accounting ,person-· . 
· ~el empioyed by th~ cisino lic~nse~ w~p repoi: in la direct. 
lme to the s1,1pervisori of . the . casmo accountmg depart-
ment. ·.1 ·· · .· • .. • /r • .··.·. ![ · · ·•· .,. ·· 

' . ' ' .··.. •' : .. _·/ .. ·· 
( f) A represeptative . 9tr the· casino· lice1nsee shall estimate· 

the number of; coupons needed by sh,ift) each day. An • . 
.. · a~coun.ting. :I department rkpresenta.ti\1e sh··• JII obta. in the quan~ 

tity. of coupons to be issbed. · . If •a date. ilidicating when the 

coupo.n·be.~1 'o,· mes, invalid\ is, n, ot. preprin··.t'.d th, e, r.··e. on, the ac-.··.· . 
. co~nting d part~ent. rewesentative sh~lj af!ix a .st~p _indi~, . 
catmg the. date 1the coupon becomes myahd or shall issue ... 
color.co~_9d. co.~ ~p?'nsm··.dk .. at~g the.·. dau!·

1
· !~at the coupons·· 

become· i~val1d,: . The . ~oll~Wlhg, • · at a .. fumnum, . shal,l be 
recorded lthe Fupo~r~mtrol ~-dger:: . . , . , . •., .• •,, ,, .. ·.,,, . 

.. J. The dat~ the coupons w.ere issued · 
\ · I · . ·· ·· · .1 •. · · · i 
2 .. Thetypei,ofcoupbns issued;· ·: -, · · I · ·· ; · 
3. The beginning s~1rial number of e coupons issued; 

1· ' - :1 ' 
4. The ending seria number of the ~bupons issued;' 

I ,I 

. \ 5. Th quafaity issu1 d and the quan '.1ity ren:iallling; ·. and 
, , . . ) , , , , 
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CASINO CONTROL COMMISSION 

6. The signatures of the accounting department repre-
sentative issuing the coupons and such other department's 
representative receiving the coupons. 

(g) The casino licensee shall require unused coupons 
obtained from the accounting department representative to 
be stored in a locked cabinet until they are distributed to 
patrons. Any coupons remaining unused at the end of a 
shift shall either be returned to the accounting department 
for receipt and redistribution or kept for use by the follow-
ing shift provided accountability between shifts is main-
tained. All expired coupons must be returned to the ac-
counting department on a daily basis. Any coupons that are 
not used by the· date indicated on the coupons when they 
become invalid shall be voided when returned to the ac-
counting department. 

(h) Documentation, as required by the casino licensee, 
shall be prepared by a representative of the casino licensee 
for the distribution of coupons to patrons. The documenta-
tion shall have the following information, at a minimum, 
recorded on it: 

1. The date and time or shift of preparation; 

2. The type of coupons used; 

3. The beginning serial number of the coupons used; 

4. The ending serial number of the coupons used; 

5. The total number of coupons used; 

6. Independent verification of the number of people 
receiving the coupons, e.g., bus driver's manifest; 

7. The total number of coupons remaining for use by 
the next shift or returned to the accounting department; 
-and 

8. The signature(s) of the casino licensee's representa-
tive who distributed the coupons. 

(i) A coupon redeemable for gaming chips, a match play 
coupon and a progressive wager coupon shall be designed 
and printed so that the denomination and type of the 
coupon is clearly visible from the closed circuit television 
system when accepted or being wagered at a gaming table 
and when deposited in a drop box. A match play coupon 
shall contain an area designated for the placement thereon 
of the required gaming chips, which area shall be located on 
the coupon so as not to obscure or interfere with visibility of 
the type and denomination of the coupon. No casino 
licensee shall issue or use a match play coupon or a 
progressive wager coupon for gaming purposes until a sam-
ple coupon has_ been submitted to and approved by the 
Commission. · 

G) Coupons shall be redeemed jn the f9llowing manner: 

1. Coupons redeemable for coin, currency or slot to-
kens shall only be redeemed by changepersons or at the 
slot or keno booths or the cashiers' cage. A changeper-

45-103 

19:45-1.46 

son_, slot cashier or general cage cashier shall accept the 
coupons in exchange for the stated amount of cash or slot 
tokens, or a keno writer shall accept the coupons in 
exchange for the stated amount 'of cash or keno ticket, 
and shall cancel the coupons upon acceptance. A coupon 
redeemable for currency may also be redeemed by slot 
attendants, who shall accept the coupon in exchange for 
the stated amount of currency and shall cancel the cou-
pon upon acceptance. Cancellation of coupons by chan-
gepersons and slot attendants shall be in a manner that 
will permit subsequent identification of the individual who 
accepted and canceled the coupon. 

i. Redeemed coupons shall be maintained by the slot 
or general cashier or keno writer and shall be ex-
changed with the Main or Master Coin Bank at the 
conclusion of gaming activity each day, at a minimum. 

ii. Notwithstanding the above, an automated coupon 
redemption machine or bill changer may be utilized to 
accept coupons provided that the acceptance of cou-
pons by an automated coupon redemption machine 
complies with this section and N.J.A.C. 19:45-1.46A or 
the acceptance of coupons by a bill changer complies 
with this section and N.J.A.C. 19:45-l.46B. If coupons 
are mailed to a patron pursuant to (q) or (r) below, an 
automated coupon redemption machine or bill changer 
may be used for redemption only if these devices have 
the capability to perform and document the verification 
required by ( q)5 below and to verify and document the 
identity of the patron as required by ( q)6 below. 
2. Coupons redeemable for simulcast wagers shall only 

be accepted by casino pari-mutuel cashiers at the simul-
cast counter in exchange for the simulcast wagers stated 
on the coupons. Cancellation of coupons by casino pari-
mutuel cashiers shall be in a manner_ that permits subse-
quent identification of the individual who accepted and 
cancelled the coupon. Redeemed coupons shall be main-
tained by the casino pari-mutuel cashier, or in the simul-
cast vault, and shall be exchanged with the Main Bank for 
a like amount of cash not less frequently than at the 
conclusion of each day. 

3. A coupon redeemable for gaming chips shall be 
redeemed only at a gaming table and only by a dealer or 
boxperson, who shall, in accordance with N.J.A.C. 
19:45-1.18, accept the coupon in exchange for the stated 
amount of gaming chips and shall deposit the coupon into 
the drop box upon acceptance. 

4. A match play coupon shall be redeemed only at a 
gaming table which offers an authorized game in which 
patrons wager only against the house and, except for the 
Pass and Don't Pass wagers in craps and the Red, Black, 
Odd, Even, 1-18, 19-36, 1st 12, 2nd 12, and 3rd 12 wagers 
in roulette, which has an individual betting area for each 
player on the gaming table layout. Such a coupon shall 
be redeemed only by a dealer, and only if accompanied by 
the proper amount of gaming chips required by the 
coupon. The dealer shall, in accordance with N.J.A.C. 

Supp. 10-20-97 



,, 19:45-1.46 

19:45-1.'18, accept the coupon as part of the patron's 
wager and deposit the coupon into the drop box after the 
wager is won or lost. . 

5. A progressive wager coupon shall be redeemed only 
at an authorized game offering progressive payout wagers 
pursuant to NJ.AC. 19:45-l.39B. Such a coupon shall 
be redeemed only by a dealer. The dealer shall, in 
accordance with N.J.A.C. 19:45-1.18, redeem the progres-
sive wager coupon by placing a chip from the table 
inventory container that is equal in value to the progres-
sive wager coupon into the progressive wager acceptor 
device and depositing the progressive wager coupon im-
mediately into the drop box. 

(k) When unused and expired coupons are returned to 
the Accounting Department, a representative of the ac-
counting department shall record the following information 
in the Coupon Control Ledger: 

1. The date the coupons were returned; . 

2. The type of coupons returned; 

3. The beginning serial number of the coupons re-
turned; 

4. The ending serial number of the coupons returned; 

5. The quantity returned and the quantity remaining; 
and 

6. The signatures of the accounting department repre-
sentative receiving the returned unused coupons and such 
other department's representative _returning the unused 
coupons. 

(l ) All documentation, unused coupons, voided coupons, 
coupons returned by the post office, and redeemed coupons 
maintained in conformity with (g), (h), (i) and G) above and 
(q) and (r) below shall be forwarded on a daily basis to the 
accounting department where they shall be: 

1. Reviewed for propriety of signatures Qn documenta-
tion and for proper cancellation of all coupons; 

2. Recounted and examined for proper calculation, 
summarization and recording on documentation, includ-
ing, without limitation, the Master Game Report and the 
Slot Cash Storage Box Report; 

3. Reconciled by: 

i. Total number of coupons given to representatives 
of the department making distribution to patrons, re-
turned for reissuance, distributed to patrons, voided, 
returned by the post office and redeemed; or 

ii. Total number of coupons mailed by an authorized 
vendor, returned by the post office and redeemed; 

4. Subsequently recorded; and 

OTH:JtR AGENCIES 
I 

5. Maint~ihed and controlled by the acdounting depart-
ment until destruction ofithe coupons is approved by the 
Commission. 

j . 

(m) Each c~sino licensee shall: 
i : I 1. Prepare a quarterly report for all pr~grams regulated 

by (a) above, which shall list, by type of cbupon, the total 
number of • coupons used, the total nuniber of coupons 
redeemed, ithe total value of the complimentary cash, 
gaming chips, slot tokens, match play cqupons, progres-
sive wager 'coupons or simulcast wagers given to patrons 
in redemption of coupdns and any lia~ility to patrons 
remaining on unredeemed coupons, which report shall be 
made available upon request by the Commission or Divi-
sion; and / · , 

1 

II . i . ·i 
2. Prepare a quarterly teport for all pr~grams regulated 

by (b) aboye, which shall list, by program offered during 
the quarter, a description of the complimentary items and 
services prbvided, the total number of persons receiving 
complimeJtary items or services, the total dollar amount 
of complirhentary items or services prpvided, and the 
names of all persons receiving a compHmentary item or 
service in I a dollar amount greater th_~n $1,000. Such 
report shall be made available upon request by the Com-
mission or /Division. i 

I 
I I 

(n) The report shall be signed by the Qasino Controller, 
or a higher 1authority in a direct reporting line, indicating 
that no mat1erial discrepahcies were noteti for the period 
covered by the report or if a material discrepancy is noted it 
shall be explkined in detail. 

I . ; 
(o) In adqition to the reports required in (m) above, the 

casino licensee shall accumulate both the 1dollar amount of 
and the number of persons redeeming cotipons pursuant to 
(a) above, lnd the dollar amount of and the number of 
persons recdiving compli~entary items or/ services pursuant 
to (b) and shall include this in~ormation · on the 
quarterly c,bmplimentary report required by N.J.A.C. 
19:45-1.9. 1 Complimentary items or services, including 
match_ play )coupons and • progressive wager coupoJJ.s, cash, 
gaming chiAs, slot tokens and simulcast wagers, distributed 
through programs regulated by this section shall no be 
subject to t~e daily complimentary repoding requirements 
imposed pu1sµant to N.J.A..C. 19:45-1.9. · 

i' I , i . 
(p) Prize I tokens shall not be distributed as complimenta-

ry services dr items pursuant to this section. 
I . : 

( q) A casino licensee that intends to n\.ail coupons regu-
lated by (1) above directly to its patrons shall not be 
required to 1 comply with the requirement~ of (h) above but 
shall be required to include the following additional proce-
dures, at a minimum, in its internal controls: 
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CASINO CONTROL COMMISSION 

1. The casino licensee shall prepare and maintain in its 
computer system, for the time period during which the 
coupon is valid, a list of each patron to whom a coupon 
shall be mailed, which list shall include, at a minimum, . 
the following information: 

i. The patron name; 

ii. The patron address; 

iii. The patron identification number; 

iv. The coupon denomination; 

v. The coupon expiration date; and 

vi. A unique coupon serial number which shall in-
clude a method of identifying the casino licensee issu-
ing the coupon. 

2. Each coupon issued pursuant to this subsection shall 
include a bar code or magnetic strip that will enable the 
casino licensee's computer system to identify the informa-
tion required by (q)l above. 

3. The information required by (q)l above shall be 
provided to the accounting department, which shall main-
tain this information for purposes of the reconciliation 
required by (l) above. 

4. The envelopes used to mail the coupons shall in-
clude the casino licensee's address as the return address 
and shall request the return of the envelope to the sender 
if not deliverable to the addresses. The return of any 
coupon by the post office shall be recorded by the casino 
licensee in its computer system. 

5. Prior to the redemption of a coupon issued pursuant 
to this subsection or upon electronic cancellation pursuant 
to (s) below, the casino licensee shall be required to verify 
the validity of the coupon by comparing the information 
maintained in its computer system pursuant to (q)l above 
or a control number, which is derived from the patron's 
identification number and the coupon's serial number, 
with the information or control number recorded in the 
coupon's bar code or magnetic strip. This verification of 
the information req1,1ired in (q)l above may be performed 
electronically. The casino licensee shall not redeem the 
coupon unless the casino licensee also confirms that: 

i. The coupon has not expired; and 

ii. The coupon has not been previously redeemed. 

6. Prior to redemption of any coupon with a value of 
$100.00 or more issued pursuant to this subsection, the 
casino licensee shall be required to verify the identity of 
the patron in order to confirm that he or she is the person 
to whom the coupon was mailed. 

7. All coupons issued pursuant to this subsection shall 
be redeemed in accordance with G) above and shall be 
electronically canceled in the casino licensee's computer ' 
system immediately upon redemption or in accordance 
with (s) below so as to preclude subsequent redemption of 
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the same coupon. On a daily basis, a report shall be 
generated of all coupons that are electronically canceled. 
This report shall contain, at a minimum, a list of the serial 
numbers of the canceled coupons and shall be forwarded, 
on a daily basis, to the accounting department for pur-
poses of the reconciliation required by (l ) above. 

(r) Any casino licensee that intends to authorize a vendor 
to print and mail coupons regulated by (a) above directly to 
the casino licensee's patrons shall be required to comply 
with the provisions of ( q) 1 through 7 above and shall 
include the following additional procedures, at a minimum, 
in its internal controls: 

1. The casino. licensee shall provide the vendor via 
electronic or magnetic tape medium a list of the informa-
tion required by (q)l above for each patron to whom a 
coupon shall be mailed. 

2. The vendor shall print coupons· only for the patrons 
authorized by the casino licensee pursuant to (r)l above. 
Within 48 hours of mailing any coupons, t):ie vendor shall 
provide documentation to the casino liceris.ee's accounting 
department regarding the coupons that were printed and 
mailed. This documentation shall include the serial num-
bers of the coupons that were printed and mailed and a 
representation, signed by an_ officer or partner of the 
vendor, that only the coupons requested by the casino 
licensee were printed and mailed and that any misprints 
were destroyed. 

3. The vendor may include material other than the 
coupon in the mailing if authorized by the casino licensee. 

4. The casino licensee shall develop procedures for 
reconciling the total number of coupons authorized for 
issuance by the casino licensee pursuant to (r)l above to 
the total number of coupons mailed by the vendor, re-
turned by the post office and redeemed by patrons and 
shall calculate the daily outstanding liability of the casino 
licensee for unredeemed coupons issued pursuant to this 
subsection. 

(s) Notwithstanding (q)S and 7 above, a casino licensee 
may accept a coupon which has been mailed to a patron 
without first verifying its validity and without immediately 
canceling the coupon electronically in the computer system 
if: 

1. The value of the coupon is less than $100.00; 

2. The coupon is redeemed by a general cashier, slot 
attendant, changeperson or slot cashier; 

3. The general cashier, slot attendant, changeperson or 
slot cashier verifies the expiration date contained on the 
coupon and confirms the coupon has not expired; 

4. The coupon is physically canceled in some manner 
and physically segregated .and secured until verified and 
electronically canceled; and 
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5. The coupon is verified in the computer system, 
pursuant to ( q) 1 and 5 above, and electronically canceled 
in the system within four hours of acceptance. 

(t) A casino licensee may, through its MIS department or 
any other department as approved by the Commission, 
internally manufacture or print coupons that are governed 
by (a) above provided that_ internal controls_goverriing the 
production and subsequent reconciliation of such coupons 
are submitted to and approved by the Commission. 
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19:45-1.46A /Procedures and req~irements /ror the use of 
[an automateil coupon redemption machine 
I I 

(a) All coupons utilized with or accepted by an automat-
ed coupon reremption madhine shall be ac~ounted for a?d 
controlled pursuant to _N.J.A.C. 19:45-1.46 unless otherwise 
authorized byllthe Commiss~on. : 

, I 

(b) All coupons accepte:d by an automated coupon re-
demption maphine shall have encoded the~eon, in addition 
to the requirements of NJ.AC. 19:45-1.46(d), a bar code 
which contairts the dollar value of the coupbn and a unique 
code or othei. security measure as approve~ by the Commis-
sion, that is jreadable only by the automated coupon re-
demption machine to ensur,e that the coupoh is valid. · 

(c) Each Ltomated coupon redemption machine shall 
have the cap,bility of establishing the validity of the coupon 
by comparing the unique . code programmed into the ma-
chine to thej bar code on the coupon referenced in (b) 
above. Eacli. automated coupon redemptibn machine shall 
also have thri capability to. read the dollar: value of the bar 

I ' I coded coupolfl· , ! ! 
, . i ' . .: . 

(d) -The ~ethod or methods utilized to] comply with the 
requirement~ referenced ii;i ( c) above shal~ be submitted to 
and approved by tbe Commission. ' 

. I · . · I . 

( e) Each Jutomated cotjpon redeniptioni machine shall, at 
a minimum, iaccumulate tlie following data' on a meter or a 

· I I computer gen
1 

erated tape: . ; 
. ! 
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1. The total amount of coin or slot tokens dispensed 
by the automated coupon redemption machine; and 

2. The total dollar amount of coupons accepted by the 
automated coupon redemption machine. 

(f) Automated coupon redemption machines may he lo-
cated on or immediately adjacent to the casino floor, provid-
ed that closed circuit· television coverage of an· autoII1ated 
coupon . redemption machines is provided, pJirsuant to 
N.J.A.C. 19:45--1.10 and 1.11. Each automated coupon 
redemption machine shall have imprinted, affixed or im-
pressed on the outside of the machine a unique asset 
identification number. Each automated coupon redemption . 
machine shall contain a lockable coupon storage .box which 
retains the coupons accepted by the machine. Each coupon 
storage box located inside the machine shall .also have 
imprinted, affixed or impressed thereonthe asset identifica-
tion number of the corresponding machine. 

(g) Each automated coupon redemption machine shall 
have, at a minimum,_the following: 

1. · One lock securing the compartment housing the 
coupon storage box and one lock securing the coupon 
storage box within the compartment, the keys to which 
shall be different from each other. Such keys shall be 
controlled by tw? separate departments; 

2, Two separate locks securing the compartment hous-
ing the coin storage container, the keys to which shall be 
different from each other. Such keys shall be controlled 
by two separate departments; apd 

3. One lock securing the contents of the coupon stor-
age box, the key to which shall be different from the keys 
referenced in (g) 1 and 2 above: 'Such key shall be 
controlled by a department independent of the two de-
partments controlling the keys referenced in (g) 1 ahd 2 
above. 

(h) At the end of each gaming day, a slot cashier, accom-
panied by a security department representative, shall re-
move the coupons accepted by the automated coupon re-
demption machine. Any coin or slot tokens removed from 
the. automated coupon· redemption machine during the re-
moval of coupons or during any other time shall be placed 
in a secured container, as approved by the Commission, with 
the automated coupon redemption machine. asset identifica-
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tion number attached or recorded thereon. Upon removal 
of the coupons and/or coins or slot tokens from the auto-
mated coupon redemption machine, a serially prenumbered 
three-part form, at a minimum, shall be prepared by.the slot 
cashier. · Bach series of forms shall be· used in sequential 
order, and the series numbers of all forms received by a 
casino shall be. accounted for by employees with no incom-
patible functions. All original, duplicate .and triplicate vbid 
forms shall be marked "VOID" and shall require the signa-
ture of the preparer. The following cbpies shall contain, at 
a minimum, the following information: . 

1. The original and the duplicate and triplicate copies . • 
of the f<;>rm shall contain, at a minimum, the following 
inf9rmation: 

i. The .date and time of preparation; 

ii. The denomination of the automated coupon re-
demption machine; 

iii. The automated cqupon redemption machine as-
set identification number; · 

iv. The total number of coin or slot tokens appear-
ing on the meter or computer generated tape .as dis-
pensed by the automated coupon redemption machine; 

v. The total dollar amount of coupons or the con-
verted value of coupons appearing on the meter or 
computer generated tape as accepted by the automated 
'coupon redemption machine; 

· ' vi. '\The signature of the slot cashier who removed 
. the coupons · and/or coin or slot tokens from the auto-

mated coupon redemption machine; and 

vii. The signature of the security department repre-
sentative who witnessed the removal of coupons and/or 
coin or slot tokens and ·whb escorted the coupons 
and/or coin or slot tokens to the. slot booth or master 
coin bank. 

2. The original form shall contain the following infor-
mation in addition to. the information in (h)l above: 

i. The total dollar amount of coupons received from 
the security representative referenced in (h) 1 vii above 
and counted by a master cbin bank cashier or a slot 
cashier, other than the slot cashier who removed the 
coupons from the machine; 
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