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SUBCHAPT}ER 1.

‘19 45—1 1 Defimt]ons

The followmg words and

~“Access control” means
casino - licensée - to grant a- patron exclusrve authority to
_'mrtrate the transmission of
e transfer credlt meter of a
‘the’ prov131ons :of 'NiJ. AC

"GENERAL PROVISIONS
B

terms, when uséd in this chapter,

shall have the’ followmg me anin_gs unless the context clearly
_.mdlcates otherw1se = v o

a system or devrce used by a

clectronic.credits to the electron-
slot machine in accordance with
19:45-1.37A and may include,

without hm1tat1on, the use of an access card with a magneti-

. cally coded strrp, ‘a coded key pad system or -any other

means of access control approved by the Commlssron

“Annurty ]ackpot trust check” ‘means a check issued by an i |
" annuity  jackpot- trust; as defined in. N.J. SA 5:12-2:2,
payment. of winnings from an annuity Jackpot

jackpot trust check shall be made payable only to the ‘person

presenting th
dorsements '

Vool

. “Asset: number”
assigned to a
purposes- ‘of - 'orackmg that
e owned by a ca'smo lrcensee -

' “Automated coupon redemptlon machrne means any_
' mechamcal e :
pendently of a slot’ machme and which, upon insertion of‘'a .

check and

- means.
slot machine

a- unlque number permanently
and a slot cash| 'storage box for

ectrical or! other device whrch operates inde-

_vahd casino. coupon or currency, dlspenses ‘an amount of

coin or slot

cancels the co upon

Accounting controls for: the operatlon of keno booths o

| “Bank” is dcflned in N J A C 19 45—1 25

“Cage cash1

“Cage supe

o “Cash?’.mea

“Cash equival‘ent means a:

1. Certifi
recogmzed
. _that

1s deflned
rvrsor means

- which ‘allows . that person to
, tlons wrthm the cashler s cag

nscurrency jor

tokens equlvalent to the face value of the =
. coupon or cur rency, and Wthh unmed1ately upon, exchange". -

i ]

'm fN 1. A C. 19 45-1 15
I

e

coin_._

it

ed . check ca>h1ers check treasurers check

travelers che,k -Or recogmzed money order

i Is made payable

presented' “bearer \Or

to the casmo hcensee where
cash” : B

i Is dated but not postdated and

il Does=not contal_n

N

45-2 -

any endorsement,

OTHER AGEN CIES. ‘

An- annurty '

shall. not contam any other en-’

machme and storage ‘box whlle' :

O

any person holdmg a hcense as .
‘required by the casino. licensee’s approved ]obs compendrumv B
supervrse personnel and func- .

Next Page is 45-2.1
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19 45—1 1

CASINO CONTROL COMMISSION
2. Certlfled check cashlers check treasurers check or
recogmzed money order that: - St

© i. Is made payable to the presentmg patron ‘
ii. Is endorsed in blank by the presenting patron;

Next Page is 453 . 4521

m Is dated but not postdated and

: ;/‘

iv. Does not contam any endorsement other than S

that of the presentmg patron or -

. ‘Supp. 436;98--
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CASINO CONTROL COMMISSION

19:45-1.1

T

3. Recogniaed credit card or debit card presented by a

patron- in accordance with the provisions of NJ.A.C.

19:45-1.18A or 1.25(i).

“Cash equivalent value of any merchandise or thing of
value” is defined in N.J.A.C. 19:45-1.40A. ‘

“Cashiets’ cage” is defined in N.J.A.C. 19:45—1.14.

“Casino Accounting Department” (accountmg depart--

ment) is defmed in NJ.A.C. 19: 45—1 11.

“Casino - clerk (P1t clerk)” is defined ,in N.J. ‘AC.
19:45-1.12.

“Casino supervisor” means a person employed in the
operation of a casino or of the authorized games in‘a casino

simulcasting facility in a supervisory capacity or empowered

to make discretionary decisions which regulate casino opera-
tions, including but not limited to, boxpersons, floorpersons,
pit bosses, poker shift supervisors, table games shift manag-
ers, the assistant casino manager, and the casino manager

“Check” is defmed in N.J.A.C. 19: 45—1 25
“Check credit slip” is defined in N.J .A.C. 19:45-1.25..
“Checking account” is defmed in N.JAC. 19 45-1.25. -

“Chief executive offlcer means the natural person locat-
ed at a casino hotel facility who is ultimately responsible for
the daily conduct of an applicant’s or casino licensee’s hotel
and gaming business, regardless of the applicant’s or casino
licensee’s form of business association or the particular title
which the person holds.

“Closer” means the original of the Table Inventory 'Siip
upon which each table inventory is recorded at the end of
each shift.

“Coin vault” is defined in N;J.A.C. 19:45-1.14.

“Commission inspector” means any authorized represen-
tative of the Commlsswn

“Compensation” means direct ‘or indirect payments for
services performed including, but not limited to, salary,
wages, bonuses, deferred. payments, and overtime and pre-
mium payments.

“Complimentary dlstnbutlon program” is defined in
NJ.A.C. 19:45-1.46. ‘

“Complimentary services or items” is defmed in N J.A.C.
19:45-1.9." :

: “Count_er Check” is defined in N.J.A.C. 19:45—1._25.

“Coupon” means a document which is issued in accor-

~ © dance with the coupon redemption and complimentary dis-

45-3

" tribution programs in N.J. A C. 19:45-1. 46(a), and mcludes a

match play coupon and a progressxve wager coupon.

“Credit card cash transaction” means - a transaction‘ in

‘which a patron obtains cash or slot tokens from a cashier by .
presenting a recognized credit card in accordance with the
prov181ons of N.J. A C.19: 45—1 25@). - :

“Credlt Sl1p” is known as a “Credit” and is defmed in
N.J.A.C. 19:45-1.23.

“Debit card cash transaction” means a transaction in

“which a patron obtains cash or slot tokens from a cashier by
- presenting a recognized debit card in accordance with the
“provisions of N.J.A.C. 19:45-1. 25().

“Drop box” is defmed in N.J. A C 19: 45 1.16.

“Electronic  credit” means an electronic signal or trans-
mission which is generated by a device contained in or

connected to a slot machine and which is initiated by a g

player as a means to activate the play of the slot machine.
Electronic credits shall include, without limitation, electron-
ic credits- generated in accordance with the prov151ons of
NJ A.C. 19:45-1.37A.

“Fﬂl Slip” is known as a “Fill” and is defmed in N J.A.C.
19 45-1.22.

“Handle” means the total amount of coins, slot tokens,
currency and electronic credits invested by a patron to
activate the play of a slot machme

“Hopper fill” is defined in N.J.A.C. 19:45-1.41.

“Hopper inventory level” means the total dollar value of
the initial fill of a slot machine hopper or an adjusted total
that includes any subsequent increases in the total dollar
value of the initial fill. - .
defined . in NJ.A.C.

“Hopper storage area” s

' 19:45-1.36A.

“Identification_ Credentials” means a valid credit card,
driver license, passport or other form of identification cre-
dential which contains, at a minimum, the patron’s signa-

“ture. A personal reference does not constltute -an 1dent1f1-
~ cation credential.

“Imprest basis” means the basis on which cashiers’ cage
and slot booth funds are replenished from time to time in
exactly the amount of the net of expendltures made from
the funds and amounts received. A review is made by a
higher authority of the propnety of the expenditures before
the replemshment ;

N
t

“Incompatible function” means a function, for accounting

- control purposes, that places any person or department,in a

position to both perpetrate and conceal errors or irregulari-
ties in the normal course of his duties. Anyone recording

Supp. 1-5-98
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F
3

L 'transactrons and havmg access to assets ordmanly isin a
" position'to perpetrate errors or 1rregular1tres

Persons may
‘have incompatible functrons if -such persons ‘are members of

departments which - have supervrsors not mdependent of' o

: each other

. “Jackpot” means any money, merchandrse o thmg of o
~_value ‘to be pald to a patron as the- result of a specific
: combmatron(s) of characters mdlcated on a slot machme

A “Jackpot _Payout Recerpt”
19 45—140 .

" “J ackpot Payout Shp” 1s defmed in N J A C 19 45—1 40

- “Keno booth” i defmed in NJA, c 19 45—1 47

“Keno drawer” is defmed in N J. A.C 19 45—1 48

“Keno drop means ‘the sum of the total amount of L
- currency, coin, gaming. chrps, coupons and slot tokens wa-‘

» gered on keno tlckets

“Keno payout” means the currency, coin or casmo check

“Keno request” is deﬁned in N J A. C 19 47-»15 1

‘ “Keno trcket” is defmed m N J A C 19 47—15 1.

v ‘ “Keno win or loss” means. the amount of currency, com, '. v
© gaming chips, coupons and slot tokens wagered by patrons -
- at keno less the amount of currency’ and com collected by

- patrons for wmnmg keno wagers o
' “Keno work statron” is defmed m N J A,,C 19 45—1 47,

. "‘Master com bank cashrer
19: 45—1 15 o

' “Master Game Report (Strff Sheet)” means a record of - -
: the computation of the win or loss or, for the game of
poker, the poker revenue, for each gammg table, each game, o

' i and each shift.

. “Match play coupon” means a coupon wrth a frxed ‘stated o
- value that is issued, utilized and redeemed pursuant to -
" N.JLA.C. 19:45-1.18 and 1.46, and the stated value of which;

. ‘when presented by a patron with gaming chips ‘which are

- game.

o at the begmmng of- the next succeedmg shlft

Sup91598 L

is defmed m NJAC"

' "'.j,‘v‘il?gat\ron chec

R 19451, 4"0A,;‘

~oed on Fills removed from a drop box B

is‘ def;il_led; m NJA~C AN

" that:

. equal to or greater in value .to the stated value of the
 coupon, is included in the amount of the patron s wager in.
' determmmg the payout on any wmmng bet atan authonzed’f

“Pan-mutuel wmdow net” means the total amount of

- credit vouchers issued and wagers placed ‘on smulcast horse -
-~ races ‘at a pan-mutuel pvmdow ‘less the total amount of |
C simulcast- payouts ‘at the same parl-mutuel wmdow Pari-
. 'mutuel wmdow net shall be calculated by the totahsator _

r

“Patron cash deposrt” means an amount of cash cash T
| equrvalents, complnnentary cash gifts, slot * tokens, prize

I

. tokens, ‘gaming. chips “or plaques deposrted with a-casino ..
- licensee by a patron’ for h1s or her subsequent use pursuantv R
“to NJ.A.CI. 19 45—1 24 S i L

-‘,‘Payout-’ i ,-deﬁ‘ne_ m NJAC

. “Poker revenue” means th .total‘arnou nt of rake charged -

to patrons at all - poker tables pursuant to 'NJAC. -
19 47-14. 1? The poker revenue is determined- by addmg T
the amount of cash, coupons, the amount recorded on-the. <
Closer, the totals. of amounts. recorded on the Credrts and
- issuance copies of Counter ‘Checks removed from a drop -
- paid to a player in exchange f0f a wmnmg keno trcket " box, the total of the amounts recorded on ‘documents that

. “evidence the exchange of gaming chips. or plaques as part of - N

credit. card or debit card chip transactions, and subtracting

e the amount on the’ Opener and the total of amounts record-‘..,

b
s

“Progressrve wager coupon‘ means a coupon that

IIs

: 2 Has a flxed stated value that 1s equal to that re-
qulred for a table garne progressrve payout ‘wager; and © -

progressive payout
,19 45—1 39B

wagers pursuant to N.J. A.C

: »“Propnety meansrthe quahty of ben:ur proper‘;b :conform#"i' SR

mg to sect1 ons of thrs chapter

i)

o “Rake” is defmed in NJAC. 19 47-14.1.’ ”

:“Re_c'ogr 1zed credrt cird” means a cr ,dit o'r' charge card V

that, as a normal par

I

- ers, either directly or through a national - credit card =
. network, ‘with credlt or charge cards that can be used for

‘ S and are’ routmely accepted in consumer transacnons,
“Opener” means the duphcate copy of the table mventory S

: shp upon which each table inventory is recorded at the end
“of each shift and serves as the record of each table mventory o ‘
. l&ese‘rve System (12 CF. R Part 226),

B

2. Quahfles as a credit card for purJoses of Regulatron SN

'Z -issued by the Bojard of Governors of the Federal _\\

OTHER AGENCIES,-' S

means a Counter Check, a Slot Counter , SR
';_,Che’ck’orareplacement check N coal

issued, utllued and redeemed pursuant to L
:.fNJAC 1945—118and146 ' e

3. 1s {edeemable orlly at specrfred table games. offermgi‘ R

l L.

‘1. Is 1ssued by or under an agreement wrth a company,.».b"‘ T
; of its business, supplies its custom- © T -
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| 19:45-11 :

)

S

3. Exprres on an: exprratron date that is unprmted on
the card and is later than the date of the transactron for :

which the card is presented and

4. Has a clearly visible. regrstered cred1t card logo that

isa permanent part of the card

"‘Recogmzed debrt card” means a deblt card that

1. Is 1ssued by or under an agreement with a company o
* that qualifies as a “depository institution” as defined in " -
Section '19(b) of the Federal Reserve Act 12 USC.
 § 461(b), and that, as' a normal part of its busmess,"
 supplies its- customers, either directly or through a regis- -
tered debit card verification agency, with access to funds.
mamtamed for the cardholder in.such deposrtory mstrtu- B
~ tion by means of a debit card that is routinely accepted in

consumer transactrons or used to obtain cash

2. Quahfres as an access devrce for purposes of Regula-
tion E issued by the Board of Governors of the Federal o

- Reserve System (12 C.FR. Part 205) and

3. Hasa clearly visible’ reg1stered debrt card logo that is
.a permanent part of the card : :

: “Redemptron recerpt” is deflned in N JA. C.19: 45—1 26

“Reglstered credlt card logo means a logo, permanently'
affixed on a recogmzed credit card, that a casino licensee, -
prior to accepting the card, has designated in- its internal
controls as the type-of logo. that must appear on any such,
7 card before ‘the casino_licensee will accept the card in‘a
credit card cash or chrp transaction .and that is ‘commeonly

seen on credit or charge cards that are routmely accepted in

. Amerrcan Express
X Carte Blanche,

. Dmers Club;
.,Drscover, s '

. MasterCard or _

O A W N e

Visa.

the United States, mcludmg, wrthout lumtatron the follow- :
. ing: :

1 Verrfres, upon request from a merchant, the vahdrty S

and account sufficiency of a recogmzed debit card in the.

\ normal course of its business;

2. Is authonzed to perform the verlflcatron for pur-
poses of Regulation E issued by the Board of Governors
-of the Federal Reserve System (12 CF.R. Part 205) ‘and .

3A ‘casino licensee has identified in its mtemal con-

trols as a company that will.be used to verify. recognized

- debit cards that are presented in debrt card cash or chrp
i 'transactrons i

' “Regrstered electromc funds transfer company means,an' o
orgamzatlon that

- L:-Verifies, upon request froma merchant the valldlty_' -
“and account sufficiency of a recognrzed credrt card in the

"' normal course of its busmess

2 Is authorized to perform . the verrfrcatron for pur- . '

' poses of Regulatron E issued by the Board of Governors -

: of the Federal Reserve System (12CF. R. Part 205); and

L3 A casino licensee has identified in its internal con-
“trols as a company -that will be used-to verify. recognized -

. credit cards that are presented in credit card cash or ch1p

transactlons

“Replacement check” rs defmed in NJAC. 19:45-1. 2.

- i"‘Request for Fﬂl” is defmed in N.JA. C 19 45—1 22

| ""‘Request for Credtt” is. defmed inN. J A C. 19:45-1 23 |

- “Request for Jackpot Payout Shp” is defmed in N JA.C.

19: 45 140

' “Returned check” is defmed inN. J A.C. 19 45-—] 29.

“Securrty department member - means any person em- .

- ployed by a casino licensee or its agent to provrde physrcal
securlty m an estabhshment ,

“Shrft” means the regular darly work penod of a group of ,
employees admnnstermg and supervising the operation of

TN

’ : . table games, slot machines, simulcast counter, keno booths,
“Regrstered debit card logo” means a: logo, permanently .- -cashiers’. cage "and satellite cages, workmg in relay with -
affixed on a recognized debit card, that a-casino licensee, ~~ another such succeeding or preceding group of employees
prior to accepting the: card, has desrgnated in -its internal - or specific times, as approved by the Commission, durmg' :
~ controls.as the type of logo that must appear on any such the day that all drop boxes attached to gaming tables are .
~card before the casino licensee will accept the card in a ~ removed, expeditiously transported to the count Toom, and
debit card cash or chip transaction and that is commonly '_replaced with empty ones. -
seen on - debit cards that are routinely ‘accepted in the
United States, mcludmg, wrthout hmrtatron, the followmg ,

1. Money Access Card (MAC) or - L T L “Simulcast -count ~sheet” s
2. New York Cash Exchange (NYCE) ‘ : SR C Rt

“Srgnature is defmed m N. J A. C 19 45—1 45

| defrned in NJAC
‘19 45-1. 15A(b) e '
» : R I K
“Srmulcast handle” means: the amount of currency, ‘coin,

; “Regrstered debrt card verlhcatron agency means an
: ‘ ' gammg chips, slot tokens and coupons wagered by patrons

: orgamzatron that

45-5 " Supp. 1-5;9_8
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on a srmulcast horse race, less the value of canceled .or

refunded trckets

' “Slot booth” is defmed inNJAC. 19: 45-1 34

{
N

i “‘Slot cashrer is defmed inNJ.A. C 19:45-1. 35

“Slot cash storage box” is defmed in N J. A. C 19 45-1 16.

7 “Slot counter check” is defmed m N.JA.C. 19 45—1 25A.
“Slot drop bucket” is defmed in NJA.C. 19 45-1. 36.
“Slot drop box” is defined in N JLA.C. 19: 45—1 36

“Slot machrne drop means the amount of coins and slot
tokens in a slot drop bucket or slot drop box, the amount of

currency and coupons in a slot cash storage box, and the
" amount of electronic credits withdrawn from patron ac--

counts pursuant to NJ.A. C 19 45—1 37A; if applrcable

“Slot machine wm” means - the amount determined by,

subtractmg the hopper fills, other than initial. fills of slot

machine hoppers and hopper storage areas or any subse- Am

‘quent increases to those initial fills, and cash payouts pursu-

- ant to N.J. AC 19: 45—1 40 from the slot machme_ drop i

“Table game drop” means the sum of the total amount of

currency, coin, coupons other than match play coupons and

50 percent of the total amount of match play coupons, the ‘
total amounts recorded on -issuance copies of Counter .

Checks removed from a drop box, and the total of the
amounts recorded on documents that evidence the exchange

~ of gaming chips or plaques as part of credlt or debrt card

- chip transactrons

“Table game win or loss” means the amount of ‘gaming

- chips and plaques and cash won from patrons at gaming

tables less the amount of gaming chips, plaques and-coins
won by patrons at gaming tables other than poker tables and
the amount paid to patrons in ‘cash or by casino check for

progressive payout wagers in accordance with NJAC.

.. 19:45-1.39B and" 1.52.  The table game win or loss -is
determined by adding the amount of cash, total amount of

coupons other than match play coupons and 50 percent of

the total amount of match play coupons, the amount record-
ed on the Closer, the totals of amounts. recorded on the
Credits and the issuance copies of Counter Checks removed
from a drop box, and the total of the amounts recorded on

documents that evidence the exchange of gaming chips or

- plaques as part of credit or debit card chip transactions,
subtracting the amount recorded on the Opener and the

total of amounts recorded on Fills removed from a drop
box, and making any adjustments required by the internal

_ controls of the casino licensee to account for the amount of

any -progressive payout wagers pard pursuant to N.JA.C.

19: 45—1 39B and 1.52.

Supp. 1-5-98 '

|

1 ]
* “Theoretical slot machme payout percentage means the
sum of the number of coins expected to be paid by a slot

o ~ machine autornatrcally and the number of coins ‘expected to
- be paid manually as a result of ]ackpots divided by the

expected number -of coms to be played in a slot 'machine.

_'1945-19A‘ EEER Y

' vaederal Reserve Bank
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“Travel Drsbursement Voucher” 1s deﬁned m NJ AC. !

,_ :J .
“Vault cashrer” is defrned in N JA.C. 19 45-1. 12.
“Verballze” means to orally express somethmg in words
“Wire transfer means a transfer of funds by means of the

‘ 1’

*Amended by R.1981 d 437 effectrve November 16 1981,

See: 13 N.JR. 534(b), 13 N.JIR. 848(b). :
- .“Cash equivalent” and “identification credentrals” added

' Amended by R.1983 d. 112, effective March 29, 1983

See: 15 N.JLR. 257(a), 15 N.JR. 627(b). . l|
. Originally.
27, 1983. Readopted as R. 1983 d.112.  Added “or-items” to definition
of “complimentary setvices.’ > Deleted definition of junket, .
Amended by [R.1984 d.623, effective January 21, 1985.
See: 16 N.JLR. 2075(b), 17 N.J.R. 211(b). i
Added the word “coupons” to the definition “changeperson” ;

* Amended by|R.1985 d.41, effective February 19, 1985.

~ Amended by 'R.1987 d.302, effective July .20 1987.
“See: 18 NI R 2005(a); 19 NJ R. 1321(a).’ 1

A Amended by: R.1988 d.387, ‘effective August 15,

See: 16 N.J.R: 3302(b), 17 N.J.R. 480(c). l'
“Cash equivalent” substantrally amended. ’ -

'Amended by R.1986 d.77, effective April 7, 1986.] .
~ See: 17 N.JR. 2245(a), 18 N.J.R. 706(b). o

Added deﬂmtron “casino check”.

Definrtrons amended.

- Petition for Rulemakmg Slot machme bill changer systern.

See: 19 N.J. R. 1110(a). i

“Amended by R.1988 d.34, effectlve January 19 1088

See: 19 N.J. R 1890(a), 20 NI.R. 205(a). v
Deleted deﬁmtron for “Affiliate”. o
1988. -
See: 20.N.J. R. 765(a), 20 N. J.R. 769(a), 20 N.J.R. 2090(a). .

Amended byIR 1989 d.233, effective May 1, 1989 s
See: 20 N.J.R. 3012(a); 21 NiJ.R. 1152(b). - i

Added definitions for “cage supervisor” and “wire transfer”.

~ Amended by| R.1989 d.611, effectlve December 18, 1989.

See: 21 N.JR. 2953(a), 21 N.JLR. 3931(b). v
Added “Ttavel Disbursement Voucher”. . !

Amended by R.1990 d.2, effective January 2, 1990

See: 21 N.J.R. 2954(a), 2 NIJ R.63(a).

In “Casino check”: stylrstrc changes, adding phrase “or for winnings .-

. payoffs.” o i
“In “Slot machme” deleted language regardmg a special token to be

_ exchanged fdr merchandise or thing of value. !
- Amended by R.1991 d.152, effective March 18, 1991

456

See: 22 N.J.R. 3708(b), 23 N J.R. 885(a). il

chme”
Amended by R. 1991 d.229, effectrve May 6, 1991
See: 22 N.JR.  3205(a), 23 NJ R. 1455(a). /| I

Added definitions of “master com bank cashrler o “slot cashier” and

“slot countet check.” . |

" Amended by R.1991 d. 230, effectrve May 6, 1991. .
- See: 22 N.JR. 3325(a), 23 N.J.R. 1461(a). ‘ ' S
- Added definitions: “Asset number,” “Locatron number” and “Manu-. N
- facturer’s setial number.” - l

R 1991 d. 301 effectlve June 17 1991
|

R

\Next Page is 4s- 6.1

Amended by

|
l
N .
| :

vvrre system in accordance with the
requlrements of 12 CFR 21025 et seq and the Commis- '
- sion’s rules:

filed as.an emergency adoption (R 1983 d 37) on January _

Added “Automated coupon redemptron machme and “change ma-’
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See: 23 N.J.R. 191(a), 23 N.J.R. 1963(b).
Added definitions for “bank,” “check,” and “checking aocount” with
N.J.A.C. references.
Amended by R.1991 d.381, effective August 5, 1991.
See: 23 N.J.R. 1302(a), 23 N.J.R. 2323(a).
Added definition of “Chief executive officer”.
Amended by R.1992 d.233, effective June 1, 1992.
See: 23 N.J.R. 3085(a), 24 N.J.R. 2078(a).
Added definition of “coin vault.” ’
Amended by R.1992 d.360, effective September 21, 1992.
See: 24 N.J.R. 2137(a), 24 N.J.R. 3336(a).
Hopper storage area provisions added.
Amended by R.1993 d.37, effective January 19, 1993.
See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b).
Simulcast provisions added.
Amended by R.1993 d.75, effective February 16, 1993.
See: 24 N.J.R. 2536(a), 24 N.J.R. 4243(a), 25 N.J.R. 717(a).
Added definition of “coupon”; amended definition of “Table game
drop”.
Administrative correction to definition of “slot counter check.”
See: 25 N.J.R. 1519(b).
Amended by R.1993 d.144, effective April 5, 1993.
See: 24 N.J.R. 2692(b), 25 N.J.R. 1520(a).
Added definition of complimentary distribution program.
Amended by R.1993 d.318, effective July 6, 1993 (operatlve October 15,
1993).
See: 25 N.J.R. 1503(b), 25 N.J.R. 2908(a). -
Amended by R.1993 d.491, effective October 4, 1993,
See: 25 N.J.R. 2227(b), 25 N.J.R. 4615(a).
Amended by R.1993 d.492, effective October 4, 1993. \
See: 25 N.J.R. 3107(b), 25 N.J.R. 4618(a).
Amended by R.1994 d.31, effective January 18, 1994.
- See: 25 N.J.R. 4866(a), 26 NJR. 486(a).
Amended by R.1994 d.33, effective January 18, 1994 (operative Febru-
ary 22, 1994).
See: 25 N.L.R. 4737(a), 26 N.J.R. 489(a).
Amended by R.1994 d.69, effective February 7, 1994.
See: 25 N.J.R. 4471(a), 26 N.J.R. 829(a).
Amended by R.1994 d.137, effective March 21, 1994.
See: 25 N.J.R. 5902(a), 26 N.J.R. 1373(b).
Amended by R.1994 d.141, effective March 21, 1994.
See: 25 N.J.R. 5906(a), 26 N.J.R. 1380(a).
Amended by R.1994 d.265, effective June 6, 1994.
See: 25 N.J.R. 5893(a), 26 N.J.R. 2463(a).
Amended by R.1994 d.471, effective September 19, 1994.
See: 26 N.J.R. 2212(a), 26 N.J.R. 3891(c). .
Amended by R.1994 d.504, effective October 3, 1994.
See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a).
Administrative Correction.
See: 27 N.J.R. 382(a).
Amended by R.1995 d. 40 effective January 17, 1995.
See: 26 N.J.R. 3825(a), 27 N.J.R. 382(b).
Amended by R.1995 d.285, effective June 5, 1995.
See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a).
Amended by R.1995 d.430, effective August 7, 1995.
See: 27 N.J.R. 1767(b), 27 N.J.R. 2967(a).
Amended definition of “Table game win or loss”.
Amended by R.1995 d.466, effective August 21, 1995.
See: 27 NJ.R. 2113(a), 27 N.J.R. 3219(a).
Added definition of “Annuity jackpot trust check”.
Amended by R.1996 d.31, effective January 16, 1996.
See: 27 N.J.R. 3921(a), 28 N.J.R. 281(a).
Amended definitions of “Table game drop” and “Table game win or
loss”.
Amended by R.1996 d.314, effective July 15 1996.
See: 28 N.J.R. 1612(a), 28 N.J.R. 3622(a).
Amended by R.1996 d.350, effective August 5, 1996.
See: 28 N.J.R. 2348(a), 28 N.J.R. 3816(a).
Amended by R.1996 d.439, effective September 16, 1996.
See: 28 N.J.R. 2809(a), 28 N.J.R. 4236(a).
Amended by R.1996 d.486, effective October 21, 1996.
See: 27 N.J.R. 4992(a), 28 N.J.R. 4601(a).
Amended by R.1996 d.562, effective December 2, 1996.
See: 28 N.J.R. 3900(a), 28 N.J.R. 5082(a).

45-6.1

~ Amended by R.1997 d.130, effective March 17, 1997.

See: 28 N.J.R. 2807(a), 29 N.J.R. 918(a).

Added “Vault cashier”.

Amended by R.1997 d.131, effective March 17, 1997.
See: 28 N.J.R. 4572(a), 29 N.J.R. 919(a).

Added “Redemption receipt”. )
Ameénded by R.1997 d.132, effective March 17, 1997.
See: 28 N.J.R. 5160(a), 29 N.J.R. 923(a).

Deleted “Gaming chips and plaques”.

Amended by R.1997 d.423, effective October 6, 1997.
See: 28 N.J.R. 4181(b), 29 N.J.R. 4304(b)

Amended “Match play coupon”.

Amended by R.1997 d.489, effective November 17, 1997.
See: 29 N.J.R. 1289(a), 29 N.J.R. 4862(b).

Amended “Slot machine win”; and added “Hopper inventory level”

Amended by R.1998 d.18, effective January 5, 1998.
See: 29 N.J.R. 3432(b), 30 N.J.R. 112(b).
Amended “Cage supervisor” and “Casino supervisor.”

19:45-1.1A Gaming day

(a) The “gaming day” for a casino licensee on a calendar
day which has not been approved for extended hours of
operation pursuant to N.J.S.A. 5:12-97(a) shall commence
at 10:00 A.M. or the actual time when the casino opens to
the public, whichever is later, and shall terminate:

1. ‘At 4:00 A.M. on the next calendar day, if the next
calendar day is a weekday which is not a holiday;

2. At 6:00 A.M. on the next calendar day, if the next .
calendar day is a Saturday, Sunday or State or Federal
holiday;

3. In accordance with (b) below, if the next calendar
day has been approved by the Commission for extended
hours of casino operation pursuant to N.J.S.A. 5:12-97(a); -
or

4. When the casino actually closes if such time is
earlier than the time specified in (a)l through 3 -above.

(b) The “gaming day” for a casino licensee on a calendar
day which has been approved for extended hours of opera-
tion pursuant to N.J.S.A. 5:12-97(a) shall commence and
terminate, -and the end of the gaming day for the previous
calendar day shall terminate, at those times set forth in the
approved system of internal procedures and administrative
and accounting controls of each casino licensee. Each
casino licensee may establish a gaming day for slot machines
which is-different from its gaming day for table games and
different from its gaming day for the game of keno; provid-
ed, however, that no gaming day shall be longer than 24
hours. '

New Rule, R.1992 d.110, effective March 2, 1992.
See: 23 N.J.R. 3243(a), 24 N.J.R. 858(c).
Amended by R.1995 d.285, effective June 5, 1995.
See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a).

19:45-1.2  Accounting records

(a) Each casino licensee shall maintain complete, accu-
rate, and legible records of all transactions pertaining to the
revenues and costs for each establishment.

Supp. 1-5-98
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(b) General accounting records shall be maintained on 2
double entry system of accounting with transactions record-
ed on the accrual basis. Detailed, supporting, subsidiary

records sufficient to meet the -requirements of (c) below
shall also be maintained in accordance with the require-

ments of this chapter.

1. The Commission shall periodically prescribe a uni-
form chart of accounts and accounting classification in
order to insure consistency, comparability, and effectlve
disclosure of financial information.

i. The chart of accounts shall provide the classifica-

tions necessary to prepare the standard financial state-

ments required by N.J.A.C. 19:45-1.6.

ii. The prescribed chart of accounts shall be -the
minimum level of detail to be maintained for ‘each
accounting classification by the licensee.

.Supp. 1-5-98

45-6.2 S :

iii. * The licensee shall not use other than the pre-
scribed chart of accounts but may, with the permission
of the Commission, expand the level of detail for some
or all accountmg classifications and/or alter the account
numbering system. In such instances, the licensee shall
provide to the Commission, upon request, a cross-

- reference from the hcensee s to the: prescnbed chart.of
accounts.

() The detailed, supporting, and subsidiary records shaii -
include, but not necessarily be limited to: '

1. Records of all patron checks initially accepted by
the licensee, deposited by the licensee, returned to the-
licensee' as “uncollected”, and- ultimately written-off as
uncollectible. ’

|

[

Next Page is 45-7
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CASINO CONTROL COMMISSION
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19 45—1 5 Forms, records and documents

be recorded on such form, ‘record, .or document and in
stored data in mk or other permanent form 7 v

(b) Whenever duphcate or tr1pl1cate copres are requrred
of a form, record or. document : ’ :

The orrgmal duphcate and tr1plrcate copres shall ,

‘be color coded ‘and - have. the name-of the recipient:
- ~'.0r1g1nally recervrng a copy preprinted on the bottom of -
- that copy S0 as to dlfferentlate one from the other; -

2 If the casino”. lrcensee prepares more’ copies: than’
‘3'requrred by ‘this’ chapter and the forms, . records, - and -
" documents are required to- be inserted in a locked dis=
penser, the last copy shall remain in a contrnuous unbro-
 ken form in the drspenser and Crna S )

3. Whenever under this chapter, forms or. senal num:" k
bers are. requrred to be accounted for or copies of forms ,
are required:-to be compared for agreement ‘and’ excep- -
tions are noted, such exceptions shall be reported immedi- - },

~ ately in writing ‘to the internal audit ‘department, ..the
_ Commrssron and the D1vrsron for mvestrgatlon '

(c) Unless otherwrse specrfred in thrs chapter or exempt-

ed by the Commission, all forms, records, documents,-and
~stored data’ requrred to be prepared mamtamed and con-f .

* trolled by. th1s chapter shall

, 1. Bein a form prescrrbed or’ authorlzed by the'_‘*
L Oommrssron and :

2 Have the name of the estabhshment and the title of
' the form, record, document, and stored date nnprmted or -

preprmted thereon ‘or therern

(d) Nothrng in thrs chapter shall be construed as prohrbrt- i
‘mg or d1scourag1ng a-casino license’ from preparing more: -
- copies of any: form, record, ‘or document than that pre--

scrrbed by th1s chapter

“As amended R. 1985 d. 51, effectlve February 19,. 1985

- “See: 16 N.J.R. 3303(a), 17 N.J. R 48](a)
o (c)3—4 deleted :

(

(a) Each casino hcensee unless- specrfrcally exempted by .

. the Commrssron, shall file - monthly, quarterly, and ‘annual
- reports of financial and. statistical data.
used by the ‘Commission to-evaluate the financial- posrtron
“and operatmg performance of individual licenisees and com- -

pile information regarding the performance and trends of[
: v llcensee s annual report and the Commission concludes the -

5 ad]ustments are significant, a'revised annual report ‘may be -
f-»requ1red from the licensee.. The revised filing shall be due

" within :30. calendar - days - after written notification ‘tothe

, licensee, unless an’ extens1on is granted in accordance w1th
'(e) above. ~ :

the mdustry in the State of New Js ersey

/each lrcensee m filing the monthly, quarterly, and annual
reports : L

(a) All mformatron requrred by this chapter to be placedv .
' on -any form record, or: ‘document. and in stored data shall

licensee,

‘calendar days-after- notification to.the lrcensee or 30 calen-

~  dar days: after the date of occurrence of the event, unless an-
’ .extensron is granted in accordance w1th (e) above '

“The data may be -

(b) The: Commrssron shall penodrcally prescrlbe a set ofl_ -
«standard. reportmg forms and instructions to’ be used by

',,.

(c) Annual reports to the Commrssron shall be based on a-

‘calendar year, beginning January 1, and: endmg December :

Quarterly reports shall be ‘based on calendar quarters -

I

(d) The reports shall be . s1gned by the Chref Executrve

: ‘T_Offrcer Financial Vice President, Treasurer or Controller if
~the casino operator is a corporation, by a- general partner, or
"“the Fmancral Director if the operator ‘is a partnershrp, by
““the Chref Executive Officer if the operator is-any- other form
~of busmess association, or by the proprretor 1f the operator .
s a sole proprretorshlp o

(e) Each report to the Commrssron shall be recerved or .-
postmarked not later than the required fllmg date unless o
. specific approval for an extension is: granted to the lrcensee
**. by the Commission. -Requests for a filing extensron mustbe .
'submltted tothe Commrssron in wrrtmg prror to’ the Te- -
wqurred frhng date ' S

1. Monthly reports shall be due not later than the
10th calendar day followmg the end of the month

2 Quarterly reports shall be due not later than the

. 15th calendar day of the second month followmg the end
:v',ofthe quarter : B , A

» 3. Annual reports shall be due not later than March B
; 31 of the followmg year B

‘ (f) In the event of a hcense termmatron change in busr- <
ness'entity, or material” change in ownership; the Commis- - Dt
- 'sion may at its- discretion' require the filing of an interim
- * annual or quarterly- report as of the date of occurrence of .

the event. “Any such request shall be made in wrrtmg to: the
The filing: due _date shall be the - later - of 30

(g) In those crrcumstances where the lrcensee is “not -
currently an-active operator of an establrshment or portion

“thereof, the Commrssron may either revise or- ehmmate the
: standard reports to be frled by the hcensee : o

(h) Any adJustments resultmg from the annual audrt re-

'qurred in N.J.A.C. 19:45-1.7 shall be recorded in the ac-
"_countlng records of the year to which the ad]ustment relates ’

In the: event the adjustments were not  reflected ‘in"‘the

[endmg ‘March. 31, June. 30, and: September 30 Monthlyr\ A
S reports shall be based on calendar months ‘ :

N
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© 7 See: 16 N.J.R. 361(a), 16 N.JR. 927(a).

"19:?45;1_.»6. |

(1) chensees shall report to the Commlssron essential

‘ detarls of any loans, borrowings, installment contracts, guar-

antees, leases, or capltal contributions no- later than 10 days -

. after the end of the month in whrch the transaction or event

: OCCUI' S.

- ;furmshed by the lrcensee to the Drvrsron

As amended R. 1984 d.135, effectrve August 16 1984

-(c): delete alternative basis for quarterly reports. .
_ Amended by R.1996 d.160, effective March 18, 1996
" See: 28 NJ R. 75(a), 28 N.J. R 1559(a) e
U

P

R 19 45—1 7 Annual audlt and other reports

(]) Copres of all fmancral statements and statrstrcal re-" ‘
~ ports requrred to be frled w1th the’ Commrssron shall be )

(a) Each casinG hcensee, unless specrfrcally exempted by

the Commission, shall, at its own expense; cause”its- annual
, _fmancral statements to be audited in accordance with' gener-
Lally accepted auditing standards by an. 1ndependent certified

" . _public accountant hcensed to practrce in the State of: Nve- ‘

J ersey

(b) The annual fmancral statement shall be prepared on a.’ '

' 'comparatrve basis for the current and prior calendar year,

k m conformrty wrth generally accepted accountmg prmcrples
(c) The fmancral statements requlred by t thrs sectron shall
include -a« footnote reconciling -and explarmng any. drffer-

. ences between the financial statements included in the
" casino licensee’s annaal report, filed - in - conformity with
" ' NJ.A.C. 19:45-16, and" the audited financial statements. -
- Such footnote shall at'a mmunum drsclose the effect ofﬂ
o such adjustments on: - ’

L
the 'casmo srmulcastmg facrlrty

_" 2 » Casmo snnulcastrng revenues
'Revenues net of comphmentary servroes
4. ‘-'Total costs and expenses ‘ ‘
) vIncome before extraordmary 1tems, and B
f':v_6._‘ hIet income. . B . / B :

(d) Two copres of the audrted fmancral statements to-

gether ‘with the report thereon. of the casino licensee’s

. independent' certified public accountant, shall be filed with >
" the Commission and the Division not later than Aprll 30
followrng the end of the calendar year ' :
(e) Each licensee shall requlre its mdependent certlfred
publrc accountant to render the followmg addltlonal reports:.

* Supp. 31896

Revenues from the casino and authorrzed games m .

i

Ty and shall present financial position and results of operations * .

i

o accountant s reports. -

»!; T [

T2, Report expressrng the opmron of the mdependent'
- certified public accountant that based on his-examination
" of the financial statements the licensee has followed, in all-

material respects durrng the period covered by his exami-

" nation, the system of:internal accountmg control approved B
‘Whenever, in the opinion of the
mdependent certified pubhc accountant, the licensee has -~
‘materially deviated from the system of mternal accountmg -

- by the Commission.

_=control approved by the Commission or the accounts,

. records, and control procedures exammed are not main-
“tained by the license¢ in accordance with the Casino
“Control Act and this chapter the report shall enumerate

such deviations and such areas .of the» system no longer

consrdered effectrve, and shall make recommendatrons:” :
regardrng unprovements in the system of mternal account- -

‘ing control - ; l P

3. The hcensee shall prepare.a wrrtten response to the -

) _independent certified publrc accountant’s reports requrred
by (€) 1 and 2 above. The: response shall -indicate, in-
 detail, the corrective actions taken. 'Such response shall

be submrtted to the Commrssron and Drvrsron within 90 .

days from receipt - of | ! the mdependent certrfred publrc '

(f) In accordance wrthlthe requrrements of section 146 of |
: »the Casino: Control Act, each licensee
“decision to pay the in heu taxes. prescnbed by that section -
. ‘on his licensed" prennses and whose. decrsron has been -

‘who has made a

approved by the ‘Commission shall fite wrth the Department

- of the Treasury, not later than 90 days followrng the comple-

. tion of the project, 'a ischedule - whrcht details by major '
’ classrfrcatron, the costs incurred in the pro;ect Accompany-, L
* ing the schedule shall be a report expressmg the opinion of "

Report on materral weaknesses in 1nternal account- '
ing control, Whenever in the opinion of the mdependent
~certified publrc accountant there exists no material weak-

* nesses in mternal accountlng control the report shall s0 i

’ orHER'.AGENC'IES, Lo

the licensee’s 1ndependent certified" publrc accountant that. - -

' _such costs are presented farrly in such schedule

(g) Two copres of thelreports requrred by (e) above, andr

two copres -of “any other reports on internal accounting S
_control, administrative controls, or other matters relative to- . -
the licensee’s accounting or operating procedures rendered -

“or upon recelpt whlchever 1s earlrer . _'3

shall be filed with the Commission and the Division by | the -

by the licensee’s: mdependent certified public ‘accountant, -

licensee by April 30 following the end of the calendar year' o

(h) If the casmo lrcensee or any of 1ts affllrates is publrcly_:' s

: ]held the hcensee or’ thelaffrlrate shall submrt five copies to

the Commission and one copy to the D1v1sron of any report,

3 mcludmg, but not limited: to, forms S-1, 8-K, 10-Q, 10-K;
* proxy or information statements and™ all registration state-

ments, required to be filed by such lrcensee or affiliates with
the Securiti
- or foreign
- with such commrssron or agency

4510

es and Exchange Commission or other domlestic
securities regulatory agency, at the time of filing |
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: 19;45—1.9A:

i If a casino licensee utilizes an approved electronic
 transfer credit system and elects to convert cash compli-
‘mentaries into electronic credits, the program shall -

nonetheless be subject to any internal controls ‘which
may be required pursuant to N J. A C. 19 45-1. 37A(b)
and

i If complimentaries will» be iSsued based,upon the
occurrence of an event that may occur in. the normal

‘conduct of an authorized game, the casino licensee

shall submit for Commrssron approval a description. of

the rule which governs the issuance of a comphmentary’ ‘
at least five days prior to the commencement of the -
4 ’program and such approval shall be deemed to have
. been granted if it is not denied within the five day |
period; and provrded further, that all such procedures- v

shall address, at a- minimum:

(1) The period. of time that the program will be

offered; provided, however, nothing shall prohibit a
‘casino licensee from offering a program for an indefi-
" nite -period of time, subject to termination upon 24
~ hours notice to the Commrssron and pubhc '

(2) The authorized game or srmulcastmg at whrch
the complimentaries will be issued; -

(3) The procedures for determmmg to whom com-
vphmentanes will be issued; L :

- (4) A description of the comphmentarres that will

be 1ssued and

%) The procedures by wh1ch the casino licensee
will pay cash comphmentanes or - deliver non-cash

' comphmentarres

" 6. Ensure that the information’ requrred by (1)5 above is |

available to the public in the casino or casino simulcasting

facility at all times that the complunentary program 1s

being conducted; and

7. Not require that any complrmentary 1ssued to a

patron pursuant. to this subsection be included on the .

daily complimentary report pursuant to () above unless
the comphmentary has a value of more than:$1,000 or be

- subject to the annual limitations on cash complunentanes -

established by N. J. A C. 19 45—1 9B(g).

G) Pnze tokens shall not be offered or prov1ded as a

comphmentary service or item.

/

Amended by R.1983 d.112, effective March 29, 1983.
See: 15 N.JR. 257(a), 15 NJR. 627(b).

Originally filed as an emergency adoptlon (R 1983 d 37) on January' .
27, 1983. Readopted as R.1983 d.112." Deléted old (a) and.(b) and -

added new (a) and (b) and added “or 1tems” to “complimentary
services”. .
Amended by R.1989 d.187, effectlve April 3 1989.
See: 20 N.JR. 2644(a), 21 N.J.R. 933(b). - ‘
At (c)2., separate category of “entertainment” added;”
Amended by R.1989 d.611, effective December 18, 1989

~ See: 21 N.JR. 2953(a), 21 N.J.R. 3931(b).

Added new (b), redesignated existing (b)-(¢) as (c)~(d).
Amended by R.1992 d.499, effective December 21, 1992

AR5 |

© 5:12-99(a)2 and N.J.A.C. 19:45-1.3; added (b)1, 2 and 3.

© (i)sii; " inserted new . (i)5i;

 19:45-1.9A

‘See: 24 NJR. 2692(b) 24 NJR. 4570(a)

In (b), added requirements for internal controls. pursuant to N J.S.A
In (d),
added “or 1tems”, in (d)2, also ddded “cash gift, noncash gift”. Added

(e):
Amended by R.1993 d.145; effective Apnl 5, ]993

‘See: 24 N.LR. 4505(a), 25 N.J.R. 1521(a).

In ‘(e)1: ‘amended amount to be :$100.00, increased from $50 ()0
Added new subsection (f) regarding complimentaries. .
Amended by R.1993 d.494, effective October 4, 1993.

See: 25 N.J.R. 3108(a), 25 N.J.R. 4619(a).

- Amended by R.1994 d.34, effective January 18, 1994,

See: 25 N.J.R. 4871(b), 26 N.J.R. 491(a). ‘
Amended by R.1994 d.139; effective March 21, 1994
See: 26 N.J.R. 113(a), 26 N.J.R. 1377(4)
Amended by-R.1994 d.504, effective October 3, 1994
See: 26 N.J.R, 2872(a), 26 N.J.R: 3253(a), 26 N.J.R. 4089(a).
Amended by R:1995 d.77, effective February 6, 1995. -
See: 26 N.J.R. 4173(b), 27 NJR. 549(a).
Amended by R.1995 d.468, effective August 21, 1995
See: 27 N.J.R. 2124(a), 27 N.J.R. 3223(a).
Raised the dollar amounts. for reportable and nonreportable complr-
meritary services and items and complimentary cash and noncash gifts.

- ‘Amended by R.1995, d.592, effective November 20, 1995

See: 27 N.JLR. 3309(a), 27-N.J,R. 4729(b).
Amended by R.1996 d.474, effective October 7, 1996
See: 28 N.J.R. 3244(a),28 N.L.R. 4516(a).

"Amended by R.1997 d.248, effective June 16, 1997.
- See: 29 N.JR. 541(a), 29 N.JR. 2674(c).

In (f)1, (g)1 and (h)1,-added provision relating to conversion of cash
comphmentarres into electronic credits; recodified portion of (i)5 as
and: recodified' former (i)5i through v as

(i)5ii(1) through (5). o

. Amended by R.1997 d.448, effective October 20, 1997.

See: 29 N.J.R. 3202(a), 29 N.J.R. 4561(a)
Inserted (e)3v .

‘Cross. References’

Conversion of cash complrmentarles mto electromc credrts see
NJAC 19:45-1.37A. .

_ Case Notes

Penalty, cash complimentaries to patron Division of Gémrng En-
forcement Vs Boardwalk Regency Corporatron, 94 NJ A.R.2d (CCC)
52 o .

Violations' of the Casino Control Acts prohlbrtlon on cash compli-
mentaries; assessment of penalty. N.J.S.A. 5:12-102;5- 5:12-129,
5:12-130. Department of Law & Public Safety, Div. of Gaming
Enforcement V. Trump Plaza Assocrates 92 N.J:A.R.2d (CCC) 13.

Procedures for transportatlon expense
rermbursements

(a) All - transportatron expense reimbursement transac-
thIlS, except as otherwise provided in. (h) below, shall be

performed at the casino cage.

(b): Whenever a _patron’ reQuests a casino licensee to

~ reimburse transportation expenses, a Travel Disbursement

Voucher (“Voucher”) shall be prepared. ' Vouchers shall be
maintained in a secure location approved by the Commis- -
sion. . Access to Vouchers, prior to use, shall be restricted to .

~ those individuals authorized by the licensee to approve such

disbursements. Prior to the transportation expense: reim-
bursement, an individual authorized to" approve the. dis- -
bursement shall examine the ongmal tickets, invoices or
receipts presented by the patron in support of the request -

Supp. 102097
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for valid transportation expense reimbursement. Such tick-
ets, invoices or recerpts shall: '

Contarn the actual cost of transportatron for whrch
- rermbursement is sought;

2. Be dated within 30 days-of the request for reim-
bursement; provided, however, reimbursements may be
made for tickets, invoices or receipts which are dated
more than 30 days but no more than 180 days prior to the
date of request for reimbursement if an explanation is
included on the Voucher as to why presentation was
delayed;

3. Be in the name of the. requestmg patron, provided,
however,- that the tickets, invoices or receipts may be in
the name of a person accompanying said patron, or
contain no name if the amount of reimbursement is

$250.00 or less, as long as an explanatron thereof is noted -

on the Voucher; and

4. State a destination of Atlantic Crty, provrded how-
ever, if the destination indicated on the ticket, invoice or
receipt is a location’ other than Atlantic City, or if no
destination is indicated, the requesting patron or the
casino licensee: shall provide other docuinentation as evi-
dence of that patron’s presence in Atlantic City during the
trip in which the expenses were incurred T

(c) Vouchers shall be, at a mmrmum a two-part form

(d) Vouchers shall be manually prepared or computer
generated and shall contain, -at a mmrmum the followmg
information: :

1. The date and time of ’prepa’r;ation ‘
2. The patron’s name and address;

3. A description of . the transportatron expense in-
curred (that is, airfare, helicopter, limousine, etc.); -

' 4. The amount approved for reimbursement, which
amount shall not exceed the actual cost of transportatron
recorded on the ticket, invoice or receipt; -

5. The ticket, invoice or receipt number or an 1ndrca-
tion that such number is not available, the date of issu-

ance and the issuer of the ticket, . invoice or receipt;

6. The signature of the authorizer;

7. The method of payment and, if payment is by
_check, the check number;:

8. The type of -1dent1fication credentials examined
containing the patron’s signature and. whether said cre-
dentials included a photograph or general physical de-
scription of the patron, or the personal attestation by the

authorizer as to the identity of the patron, or the general

cashier’s verification that the signature of the patron on
‘the Voucher appears to agree with the srgnature in the
patron’s credit file;

9. The signature of the general cashier; and

Supp. 10-20-97 - : 45-18 o

~ 10. -The patron’s signature, indicating acknowledgment
of the following statement which shall be included on. the
Voucher: “I affirm that the expenses for which I am
" seeking reimbursement are supported by genuine tickets,
invoices or receipts which'I (have provided) (will provide)
to (insert name of licensee) and I have not received
reimbursement for these expenses from any other source.
I.am.aware that this Voucher is required to be prepared
by the regulations .of the Casino Control Commission and
I may be subject to civil' or criminal liability if any
material information provided by me is willfully false.”

(e) A list shall be maintained in the casino. cage of the
names and titles of those individuals authorized to approve
Vouchers. A copy of this list shall be submitted to the
Commrssron and Division as it is updated

(f). After examination of }ithe original tickets, invoices or
receipts, the authorizer shall record the information noted
in (d)1 through (d)5 above, sign the Voucher and present

“the original and duplicate copy of the Voucher as well as

the original tickets, invoices or receipts .and any. other
additional documentation provided in accordance with (b)4
above to the general cashrer \

(g) The g"eneral cashier shall: _
1. Venfy the requestrng patron ] 1dent1ty in accor-

dance with-+(d)8 above and record such method of verifi-

cation on the Voucher; | ; » :

2. Cancel the orlgrnal trckets 1nvorces or recerpts in

such a manner to prevent subsequent rermbursement and

obtain ‘a copy of the o_rrgrnal tickets, invoices or receipts,
including such cancellation marking, and a copy of any
other additional documentation provrded in accordance
with (b)4 above; |

3. Srgn the Voucher, } 7 -

4. Obtain the patron s srgnature on the orrgmal copy
of the Voucher

'5. Record the method of payment in- accordance with
(d)7 ‘above -on the Voucher and return the cancelled

- original tickets, invoices or receipts, and any other addi-
tional documentation provided in accordance with (b)4
above, and corresponding rermbursement funds by cash or

- check to the patron

6. Attach the copy of .‘the‘original tickets, invoices or

receipts, ‘cancelled in accdrdance with (g)2 above, and a
- copy of any other additional documentation provided in
accordance with (b)4 above to the orlgrnal Voucher;

7. Place the duphcate copy of the Voucher in a locked

accounting box to be picked up on ‘a daily basis by
accounting personnel with no incompatible functions; and

[
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8. Retain the original Voucher with the attached doc-
umentation - for closeout purposes and subsequent for-
warding, on a daily basis, to accounting for matching and
agreement with the duplicate.

(h) If a transportation expense reimbursement transac-
tion cannot be completed at the casino cage due to the
unavailability of required information or documentation, a
casino licensee may perform a transportation expense reim-
bursement - transaction by mail by complying with the. re-
quirements of (a) through (g) above except as otherwise
modified below: .

o

1. The au'thorizer shall record the date of request for

reimbursement and the information noted in (d)2 above

" on. the Voucher, and présent the partially completed
Voucher to the general cashier.

2. The general cashier shall obtain the patron’s signa-
ture on the Voucher, verify the requesting patron’s identi-
ty in accordance with (d)8 -above, stamp the term- “mail
in” on the Voucher and sign the Voucher. Any partially
completed Voucher shall be maintained by the casino
licensee in a 'secure location within the casino cage, and
shall be processed as soon as. all requrred mformatron or
documentation is available. : v

3. The authorizer, upon receipt of all mformatron and

documentation required to complete the Voucher in ac-
cordance with (d) above, shall obtain the partially com-
‘pleted Voucher from the general cashier, and shall:

.. Record the 1nformat10n noted in (d)l and (d)3
through (d)5 above;

ii. 'Sign the Voucher; and

- iii. Present the original and duphcate Voucher, and
original ticket, invoice, receipt or other documents to
the general cashier.

4. The general cashier shall complete the Voucher in
accordance with (g) above and sign the Voucher; provid-
ed, however, that the general cashier shall attach the
cancelled ticket, invoice, receipt or any other additional
documentation provided in accordance with \(b)4 above,
to.the original Voucher, and shall return such documenta-

- tion to the patron upon request; and the. general cashier
~ shall mail the corresponding rermbursement check to the
requesting patrori. :

5. Any partially completed Voucher which is not com-
pleted within 60 days from the date of request for reim-
bursement shall be voided in accordance with (c) above.

()] In‘the event that a casino licensee learns that a patron
whom it has reimbursed for travel expenses has also'been
reimbursed for such travel expenses by another licensee, or

by the issuer of the original ticket, invoice or receipt relied

upon by the licensee in authorizing the travel expense
reimbursement, the licensee shall immediately notlfy the
Division.
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New Rule, R.1989 d.611, effective December 18, 1989.
See: 21 N.J.R. 2953(a), 21 N.J.R. 3931(b).
Petition for Rulemaking: Transportation Expense Reimbursements.
See: 22 N.J.R. 2367(a).
Petition for Rulemaking: Transportation Expense Reimbursements.
See: 22 N.J.R. 3407(d).
Amended by R.1990 d.605, effective December 17, 1990.
See: 22 N.J.R. 2913(a), 22 N.J.R. 3764(a).
Provided for transportation expense reimbursement transaction by

. mail. -

Administrative Correction to (d)10.

See: 23 N.J.R. 315(a).

Amended by R.1991 d.183, effective April 1, 1991.
See: 22 N.J.R. 3710(a), 23 N.J.R. 1025(a)

In (b)3: added text regarding “. .. tickets, invoices or reeeipts ...
and added provision that they may contam no name if the reimburse-
ment is $250.00 or less. ) )
Amended by R.1996 d.531, effective November 18, 1996.

See: 28'N.J.R. 4092(a), 28 N.J.R. 4898(c).

«Case Notes

Airfare comphmentanes, internal control. regulations; .“falr odds”
statute. Gaming Enforcement Division v. Trump’s Castle Associates
Ltd. Partnership, 94 N J.A.R:2d (CCC) 189.

19:45-1.9B Procedures for complimentary cash and
noncash gifts

(a) No casino - licensees. shall offer or provide, either
directly or indirectly, any complimentary cash or noncash
gift to dny person or his or her guests except in accordance
with the provisions of N.J.S.A: 5:12-102m and this section.
For the purposes.of this section, “complimentary cash or
noncash gift” does not refer to any complimentary service or .
item which is provided pursuant to N.J.S.A. 5:12-102m(1)-
through (3), NJ.A.C. 19:45-1.9(f), 19:45-1.9(h) or
19:45-1.46. Comphmentary cash grfts shall include, without
limitation:

L Public relations 'payments made for the purpose of
resolving complaints by or disputes with ‘casino patrons;

2. Travel or walk money payments made for the pur-
pose of enabling a patron to, return home; -

3. Slot tokens issued to any person; provided, however,
that prize tokens shall not be offered or ‘provided as a
comphmentary service or item;

4. Cash comphmentanes issued to patrons as a result
of actual gaming activity; » : ‘

- 5. Cash complimentaries, issued to participants in com-
plimentary programs for invited guests regulated by
N.J.A.C. 19:45- 1 9(g) except as otherwise provided in this
section;

6. Match play coupons; and

7. Progressive wa_g'er coupons.

(b) Except "as otherwise provided in N.JA.C.
19:45-1.9(e), all:complimentary cash and noncash gifts pro-
vided by a casino licensee shall be recorded in accordance
with the provisions of N.J.A.C. 19:45-1.9(e). " If a compli-
mentary cash or noncash gift- has a value of $500.00 or
more, or if a complimentary cash or noncash gift is issued

Supp. 10-20-97
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through a complrmentary program operated pursuant to
N.J.A.C. 19:45-1.9(i) and has a value’ of more than §1, OOO
,the casmo lrcensee shall also:

1 Record the address of the recrprent

2 Verify the 1dent1ty of the recipient by an examina-
_ - tion' of identification credentials which ‘contain a photo-

graph or: physrcal description of the recipient, through a
’,'-srgnature comparison to the patron’s credit file, or by a
personal attestation by 'an- authorized - employee which
* ‘may include an attestation made after a telephone call to
. the ‘recipient . of the gift; or the receipt of a document
- signed by the recrprent acknowledgmg the recerpt of the
v gift; and

3. Record the method of verification

(c) All comphmentary cash grfts shall be drsbursed direct-
ly to.the patron by a general cashier at the cashrers cage

after receipt of appropriate documentatron or in’any other

manner approved by the Commission in a casmo hcensee ]
' mternal control submrssron ‘

(d) Notwithstanding ~ the ~ provisions -~ of = N.J.A.C.
19:45-1. 9(b), no casino licensee shall permit any ‘employee
to authorize the issuance of a. comphmentary cash or non-
cash gift with a value of $10,000 or more unless the employ-

. ee is licensed and functioning as a casino key employee and
the authornzatron is co-signed by a second employee licensed -

and functronmg as a casino key employee

(e) If a casino licensee provrdes comphmentary cash and

noncash- gifts worth $10,000 or more to a person or his or

her guests within.any five day perlod the casino licensee
shall record the reason why such gifts were provrded and
maintain such records available for inspection by the Com-
~ mission or Division upon’ request. . S
 clude, without limitation, the participation of the person in a
‘complimentary program for invited guests conducted pursu-

ant to NJA.C. 19: 45-1. 9(g) or information concerning the .
. person’s player rating, which rating shall be based upon the -

- actual amount and frequency of play by the person as
o recorded in the casmo licensee’s player ratrng system

o (f) Each_; casino licensee shall‘ submit to the Division a -
_report listing each person who has received $10,000 or more -
- in complimentary cash and noncash gifts within any five day

period ending. during the preceding month. Such report

~ shall be filed by the last business day of the followrng month - -

“and shall include the total amount of comphmentary cash or
o noncash glfts provrded to each person.

' (g) No casino licensee shall provide to any patron, during

any 12-month penod complunentary cash grfts which ex-
~ ceed-the greater of:

5 ,sﬁl?p, 102097
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1.:The casino licensee’s theoretical win from that pa-

‘tron during that same 12-month penod as reasonably '

determined - from ‘data COntamed in the player rating

ematical formula by whrch it calculates its theoretical win
from the mformatron con‘tarned in its player rating system
or - . , .

: 2 The actual gamrng l’osses -of the patron to that casino’

- licensee during that same 12-month period as reasonably

system. of the casino hcensee provrded however, that -
‘each casino licensee shall include in its procedures devel- -
oped in accordance with )N JA.C.019: 45—1 9(b), the 'math- -

determined - from data contamed in the player rating: -

system of the casmo hcensee or:

:

23 $25 000.

(h) Notwrthstandmg the)provrslons of- (g) above, compli- i
~ mentary cash gifts which are provided to persons pursuant

to complimentary. 1ncent1ve programs regulated by N.J.A.C,

19:45-1.9(f), complrrnentary programs for invited guests reg- -

ulated by N.J.A.C. 19: 45— P(g) direct mass marketing com-
plimentary . distribution - programs regulated by N.J.A.C.

19:45-1.9(h) -or comphmentary drstrrbutron programs regu-
- lated by N.J.A.C. 19:45- 146 shall  be governed by any
limitations contained in those respective rules and shall not

be subject to -the annual limits specrfred in (g) above.

* Additionally, match play. coupons and complimentary cash

gifts of $100.00 or less: shall not be subject to the annual '
* limitations specified i in (g) above i |

(i) Each casino hcensee which purchases a noncash gift
for the direct or indirect-benefit of a patron shall require

- the vendor from which the gift, is purchased to-deliver the

gift directly to the casmo lrcensee or the patron The casino
licensee shall also requrre the vendor 'to pay .to the casino
licensee  directly any refund or cash balance generated by

the return or exchange of the gift by the patron or any
: 'representatrve of the patron ' :

‘ ,l

(_]) If a noncash grft to be purchased 'frolm‘a vendor by a

- casino licensee for the drrect or. indirect benefrt of a patron
“has a purchase price of $2 000 or more, the purchase shalil

"be authorized by a written agreement or purchase order, a
- copy of which shall be mamtamed by the’ casmo licensee in
- its files' for inspection upon request, and shall 1nclude a

{

. provision in substantlally the followmg form

|

“Pursuant to the requrrements of New Jersey law the
seller agrees not to effect any transaction wrth (name of the
patron), directly or indirectly, involving the item(s) pur-
- chased pursuant to: this purchase agreement after -delivery
“without the express wrrtten -approval-of (the casino licensee).
If the seller violates. this. condition of purchase, the seller

agrees that this purchase agreement shall be null and void,

and the seller further. agrees to return thls full purchase
- price of the 1tem(s) purchased pursuant 'to this purchaser

agreement to (the casmo lrcensee) as quurdated damages

8
-
l
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(k) Notwithstanding any other provisions of this section, a
casino licensee which intends to provide a complimentary

cash gift to a patron in accordance with the requirements of

N.J.S.A. 5:12-102m and this chapter may, upon receipt of a
written request from the patron and in accordance with
internal controls approved by the Commission, credlt the
cash complimentary directly to:

1.  The payment of any outstanding Counter Checks or
Slot Counter Checks issued by the patron and held by
that casino licensee in accordance with the provisions of
N.J.A.C. 19:45-1.26,1.27 and 1.28;

2. The payment of any returned checks issued by the
patron and held by that casino licensee in accordance with
-the provisions of N.J.A.C. 19:45-1.29; or

3. The establishment or enhancement of a cash deposit
held for the benefit of the patron in accordance with the
provisions of N.J.A.C. 19:45-1.24.

) The written request required pursuant tob (k) above

shall be attached to documentation of the cash complimen-
tary gift maintained by the casino licensee pursuant to its
approved internal controls.

1. The written request shall 1nclude at a minimum, the
following: -

i. The date of the request;
ii. The name and address of the patron;

jii. Instructions as to the use to which the cash
complimentary is to be credited; and

iv. The signature of the patron. '

~ 2. Prior to the crediting of any COmplimentary cash gift
to the payment of an outstanding counter check, slot
counter check or returned check, the general cashier or

‘check cashier shall verify that the signature of the patron '

on the request agrees with the signature of the patron in
the credit file.

New Rule, R.1992 d.499, effective December 21, 1992.
See: 24 N.J.R. 2692(b), 24 N.J.R. 4570(a).
Amended by R.1993 d.145, effective April 5, 1993.
See 24 N.J.R. 4505(a), 25 N.J.R. 1521(a).
In (b): added reference to N.J.A.C. 19:45-1.9(f). ‘
In (g): added phrase “greater of” introducing (g)1 and new. (g)2 and

3. .
_Amended by R.1993 d.494, effective October 4, 1993.
See: 25 N.J.R. 3108(a), 25 N.J.R. 4619(a).
Amended by R.1994 d.34, effective January 18, 1994.
See: 25 N.J.R. 4871(b), 26 N.JR. 491(a). -
Amended by R.1994 d.139, effective March 21, 1994.
See: 26 N.J.R. 113(a), 26 N.J.R. 1377(a).
Amended by R.1994 d.471, effective September 19, 1994,
See: 26 N.J.R. 2212(a), 26 N.J.R. 3891(c).
Amended by R.1994 d.504, effective October 3,-1994.
See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a). ..
Amended by R.1995 d.254, effective May 15, 1995.
See: 27 N.J.R. 848(a), 27 N.J.R. 2011(b).
Amended by R.1995 d.468, effective August 21, 1995,
See: 27 N.J.R. 2124(a), 27 N.J.R. 3223(a).
Raised dollar amounts throughout the section and provided for
identity verification through a signature comparison. .

P 4521

Amended by R.1996 d.562, effective December 2, 1996.
See: 28 N.J.R. 3900(a), 28 N.J.R. 5082(a).

* Amended by R.1997 d.448, effective October 20, 1997.

See: 29 N.J.R. 3202(a), 29 N.J.R. 4561(a).

In (b), inserted “or if a complimentary cash or noncash gift is issued
through a complimentary program operated pursuant to N.J.A.C.
19:45-1. 9(1) and has a value of more than $1,000,”.

_ Case Notes

Unlawful cash complimentaries. -Gaming Enforcement Division v.
Trump’s Castle Associates Ltd. Partnership, 94 N.J.A.R.2d (CCC) 183.

Issuance of cash complimentaries; “fair odds” provisions of the
Casino Control Act. Gaming Enforcement Division v. GNOC Corp.,
94 N.J.AR.2d (CCC) 180.

Comphmentary payments; Casino Control Act. Division of Gaming
Enforcement v. GNOC Corp., 94 N.J.AR.2d (CCC) 170.

Implementation and operation of cash incentive programs. Gaming
Enforcement Division v. Adamar of New Jersey, Inc., et al., 94
N.J.AR2d (CCC) 192. ' S |

Incentive program; .Casino Control Act. Division of Gaming En-
forcement v. Boardwalk Regency Corp., 94 N.J.AR.2d (CCC) 116.

Rebates by casino to patron violated the Casino Control Act. Divi-

'. sion of Gaming Enforcement v. Adamar of New Jersey, Inc., 94

N.JAR.2d (CCC) 107.

19:45-1.9C  Alternative reporting procedures' accessnble
complimentaries database

(a) A casino licensee which records all information con-
cerning complimentary services or items which is required
by N.J.A.C. 19:45-1.9 or 1.9B in a computer database which
is accessible by the Commission and Division from remote
locations and conforms to standards established and ap-
proved by the Commission pursuant to this section shall be
exempt from filing all reports required pursuant to N.J. A.C.
19 45-1. 9(e) 1.9B(b), and 1. 9B(f)

(b) The structure and accésSibility of the complimentaries
database shall be subject to review and approval by the -
Commission and such submission shall include, without
limitation, the following: . : .

1. A complete descrlptlon of the computer hardware
f11e formats and software products to be used;

2. The hours of the day and the days of the week, if

~ any, that the database will be inaccessible on a routine
basis due to system maintenance or other technical rea-
sons;

3. The procedures by which the Division and, if re-
quested, the Commission will be able to read and copy
data files, both current and stored; and

4. Security procedures for database access and sec-
ondary data dissemination,

New Rule, R.1993 d.145, effective April 5, 1993.
See: 24 N.J.R. 4505(a), 25 N.J.R. 1521(a).

Supp. 4-6-98
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OTHER AGEN CIES

19 45—1 10 Closed clrcmt televrsron system, survelllance
department control surveillance department ’
restrlctlons : -

(a) Each casino hcensee shall install in its estabhshment a
" closed circuit television (CCTV) System according to specifi-
catrons here[m and shall prov1de tlmely -access, on the licen-
~see’s premises, to the- system or 1ts signal by the Commission
or the Division-upen request. Each casino licensee, and

" each -member of its surveillance department, -shall timely

comply with -a request from the Commission or the Division
~for the hcensee to \perform, at a mmlmum any of the
followmg '

o : S N
. 1. Display on the monitors in the momtorlng room or
the Comm1ss1on 1nspect10n booth any ‘event’ capable of

o _bemg momtored on the CCTV system, ‘and - -

2. Make a v1deo and, if apphcable audio recordmg of

-and take a still photograph of,-any event capable of being -

mon1tored on the CCTV. system

. -
i The casino hcensee shall preserve and store each
such recording . or photograph in-accordance with the
. drrectlons of the Commlssron or the D1v1510n

&l

/The Commrssron and the D1v1sron shall have. un-

»fettered access' to. each recordlng or photograph and,”
- upon the request of either, the casino licensee and its - .

L »personnel shall be demed access thereto.

(b) The closed circuit televrsron system shall mclude but '

' need not be llmlted to, the followmg

1 L1ght sensmve cameras w1th zoom, scan ‘and tilt -
capabrhtres :to effectlvely and clandestmely monitor in
detarl and from various vantage pomts, the followmg :

o 2 B The gammg conducted at each gaming table in the .

‘casino and casino simulcasting facility and the activities
~in the casmo and casmo srmulcastlng fac111ty pltS,

i, The gamlng conducted at the slot machmes in, the_
casmo ' : «

i The operatlons conducted at and in the cashiers’”

~ cage, any satelhte cage, and each offrce ancrllary there-
to; - D T

_ 1v The operatlons conducted at and in the slot
booths v I

v. The operatrons conducted at automated coupon.
redemptron machines; : :

'

s ter;

: v11 The count processes conducted in- the count

rooms - in- conformity - ‘with NJAC 19: 45—1 33 and

19 45-143;

- viii. The' movement of cash, gammg ch1ps and
‘plaques, drop boxes,. slot cash: storage boxes,-slot drop

'._boxes, and: slot- d_rop__buckets) in- the establishment; ’

“ ) :‘ Supp. 4,-6-"9'-8;:‘:-" R

B T

- vi. The operatlons conducted in the srmulcast coun-

- 45.22

; ix. The entrances and exxts to the casmo casmo

simulcasting facrhty and the count rooms
R

X 'The gaming and operatlons assoc1ated W1th the 3

conduct of keno on’ the: casino floor and in ‘the casino

e s1mulcastmg facrhty and of keno booths and satelhte

keno booths in public keno areas; and
Xi.. Suchvothe_r areas as the Commlssron desrgnates

2. Vfdeo units for taping the closed c1rcu1t s1gna1 pro-

duced by any camera.of the system At a mlmmum, each

such unit shall:

i. Be capable of superlmposrng the trme and date of

the recording on each video tape used wrth the umt.

.ii. Enable the operator of the umt through the use -

_ of ‘a-meéter, counter dr ‘other devrce jor by a method

approved by. the. Commlssron to’ 1dent1fy the point on-
partlcular event was recorded '

- such: tape at whrch a

3. 'Audio'capability in the soft. count room

4. One or more momtormg rooms. in the estabhshment :

Wthh through the survelllance department employees or
“agents assigned thereto by the casino hcensee “shall con-

stantly monitor ‘the activities in. the casmo, the casmor»
simulcasting facility and elsewhere in the estabhshment o

~ where CCTV coverage is| avallable and Wthh

i May be used as’
agents of the Commlss1on and D1v1s1on and

i Each such room “shall contam, as| requrred by the

: Commrssron adequate equipment and ‘supplies for the
effectlve performance of the act1v1t1es “to be’ ‘conducted
”therem and | ) Ty e

'5.‘\All _closed circuit cameras shall be. equipped with
lenses of sufficient magnification to allow the operator to
‘clearly distinguish the value of the gammg ChlpS and
playmg cards ‘

il
-

\

(c) Adequate lrghtrng shi all be present ‘in all areas, includ-

ing gammg tables -and prts where closed _circuit camera
.* coverage is required to enable clear-camera coverage. The .
- coverage shall be of sufflclent qualrty to produce clear v1de0‘
- tape and still plcture reproductrons 4 v

(d) Each casino hcensee shall maintain a surve1llance log :
~of all surveillance activities in the momtorlroom .The log
shall be maintained by momtor room personnel and shall be
~stored securely, in-a manner’ approved by the Commission,
- within the surveillance department in accordance ‘with the;

retention schedule set forth in N.J.A.C. 19: 45-1.8(c)2iii. -

" a-minimum, the followmg 1nformat10n shall be recorded 1n a
surverllance log .

. \ + .
1. Date and tlme each surverllance commenced

o
s
( :
i

necessary by the _inspectors a_nd »

e

N

A
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. (g) For establrshments in. whrch Customer Deposrt Forms
are computer-prepared each series of Customer Deposrt
Forms shall be a two-part form, ata. mmrmum, and shall be -
inserted in a printer that" will: - srmultaneously print - an -
original and duplicate and store, in machine readable form,
- all information printed on the original and duphcate "The "~
- stored data shall not be susceptible to change or removal by
. any personnel after preparatron of a Customer Deposrt
- Form.: e . . v v O

T

(h) On the orrgmal and duplrcate of the Customer De-.»‘
posit Form, or in stored data; the general cashrer shall o

record ata mrmmum the followmg mformatron

1 The name of the patron makrng the deposrt

2. The total amount berng deposrted (numerrcal total

~and wrrtten amount) o
3. The date of deposrt

. 4. 'The srgnature of the general cashrer yif computer B
S prepared the’ rdentrfrcatron code of the general cashrer SR

5. Nature of the: amount recerved (cash ‘cash’ equrva- SR
lent, casino-check, casino affrhate check, annuity jackpot . -
" trust check; complrrnentary cash gift, chrps, plaques, slot:

tokens, prrze tokens or wire: transfer)

‘ (1) After preparatron of the Customer Deposrt Form the - f

' ‘general cashrer shall obtain the patrons srgnature on‘the. - ed at a. cashiers’ cage or satellite cage where at least one of

duphcate copy 2 and’ shall drstrrbute the copres m the follow L

rng manner

1. Orrgmal—grven to the patron as evrdence of the';"‘f:;_ -_f

amount: placed on deposrt wrth the casmo hcensee,

(J) ‘A patron shall be allowed to use the deposrt by"-
supplying information requrred by the casmo to verrfy hrs or '7 '
her rdentrfrcatron : ey :

1. The pit clerk general cashrer -or slot cashrer shall. =
ascertam, from the cashiers’ cage, the amount of the.
patron’ deposit available and - request the .amount the '

" patron wishes to use against this balance. The pit clerk .~ -
shall prepare- a - Counter "Check in- complrance with
N.JA.C. 19:45-1.25 or a general cashier or slot cashier =
shall prepare a Slot Counter Check in complrance with -
N.J.A.C. 19:45-1.25A with the exception that the. words - R
“Customer Deposit Withdrawal” shall be recorded on the S
- Counter_ Check: or Slot Counter Check in place of the

" name of the patron s bank

2. Drstnbutron of the Counter Checks shall comply .
- with N.JA.C. 19:45-1.25, and distribution of Slot Counter -
- Checks shall comply wrth N. J A.C 19: 45-1 25A o

. 'b(k) The patrons deposrt balance shall be nnmedrately“./.'-‘
. reduced by amounts equal to the Counter Checks 1ssued m o

the prt or Slot Counter Checks rssued in the slot area or at
the casmo cage. ‘. SR S B

(l ) A patron may obtam a refund of any unused portron s |
of his or her funds ‘on deposrt by A y - ‘
1. Sendmg the casino- hcensee a srgned wrrtten request :

: ,for a refund together with - a srgned orrgrnal Customer S
' '-Deposrt Form or. ' : e

2 Appearmg personally at the cashrers cage or a I
satellite cage, requesting the. refund from a general cash- . -
der. and returning an original Customer Deposit Form. K
a duphcate Customer Deposit ‘Form srgned by the patron

- and 'maintained- pursuant to (1)2 above is not located at -

- -the cashiers’ cage or satelhte cage ‘where the patron has
. \requested the refund, the casinG - “licensee may, m its
drscretron, perform the refund transactron by -

i Havrng a duphcate Customer Deposrt Form of the
patron . transported in: accordance with . NJAC.
co satelhte cage at whrch the patron is located .or

i Drrectmg the patron to the cashrer s cage or satel- -
lite cage where at :least one of his or. her duplicate
- Customer Deposrt Forms 1s berng marntalned '

(m) Ornice the: orrgmal Customer Deposrt Form is present- -

that patron’s duplrcate forms is located k| general cashrer at
that location shall : B o -

1 Verrfy the unused balance wrth the check cashrer

2 If the patron has presented the request in person,b P

2 Duplrcate copy—forwarded along with any other’:v,._f ;'_*,:requrre ‘the patron to srgn the orrglnal 0f the Customer

necessary documentation to the- check cashrer who shall o :
- marntarn the documents ) o T

1 "_Deposrt Form ‘and

3, Prepare necessary documentatron evrdencrng such -

" refund, which documentation’ ~may. include ‘a counter
- check or. any other document whrch contarns the followmg

. mformatron
Date and shrft of preparatron
Amount refunded

i, Type of refund made (cash casino check or wrre_'
B transfer) and whether the refund ‘was requested in
o person or: mwrrtmg, o g S S

rv Patron s name; and

' v Srgnature of. the general cashrer preparmg such
documentatron S

(n) The general cashrer shall forward each ongmal Cus-
tomer Deposit Formi- tendered by the patron pursuant to ).

'—above, along with- any other necessary documentation, to the
- check cashier, who shall compare the patron’s signature on
L the original * Customer Deposit Form and any attached -
,v"wrrtten srgned request required by (/ )1 above to the pa-
- tron’s. srgnature on the duphcate Customer Deposrt Form

- 19:45-1. 14(j) to a check cashrer in the cashiers’ cage.or .
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_ omm A‘GENCTES .

“‘Tand on the ongmal counter check or ‘slot counter check

‘Form if ‘the signatures are in agreement ‘notify the general .

cashier ‘of the results of the ‘comparison and maintain the - -

[ ‘original. ‘Customer . Deposit- Form and the documentatlon"
'supportmg the srgnature verrfrcatlon FERNM

i (o) If the patron has requested the return of hrs or her‘

orrgmal Customer Deposrt ‘Withdrawals, the check cashier © -

-+ shally ‘unless ‘an -alternate procedure permitted by - (0)2i
.vthrough iii below is employed return each of the patron’s .

- original counter ‘checks orslot counter checks to- the general L

" cashier. ~After the check cashler has notified the generalv
- "cashier -that -the srgnatures contamed in (n) above are a

' match, the: general cashier shall then ‘refund  the ‘unused

balance of :the: deposrt to the - patron anid, if applicable, = Amended bwagl 4272, effe

. return’ the ongmal counter check:or 'slot. counter check.to -
the patron The general ‘cashier shall mamtarn any neces- . .

i, Sary documentatron to support ‘the srgnature verrﬁcatron and -

to, evrdence such refund. SRR Aol

general ‘cashier. shall give the cage supervrsor the orrgrnal SR
.checks, to ‘be mailed to the patron in accordance with

" NJ.AC. 19: 45—1 26(h)2 and refund the unused balance of
the deposrt as directed by the’ patron, either by mailing a -
“- .casino check to the patron in accordance with NJAC.
::19:45-1, 26(h)2 or by a wire transfer .of ‘the ‘money’ fo. the:
i pa,tron in accordance with- NJAC. 19: 45—1 24B.

2 If the patron has personally requested the return: of o

- 'hrs or her orlgmal Customer . .Deposit. Withdrawals, and.
' one ‘or more of the documents are not located .at the'

" cashiers’ ‘cage or satelhte cage’ where ‘the  patron has

. " requested the - refund, the general cashier making’ the .-

- refund shall either have the documents transported in

“accordance with 'N.JLA.C. 19: 451, 140) to ‘the cashiers’

L cage or “satellite cage where the patron- made the request ~
. ror notlfy the patron that he or, she may: . ‘

PREES ! Have those Customer Deposnt Wrthdrawals re- -
L vturned by - mail
o 19:45-1 26(h)2

accordance w1th NJAC

ii. Go to the cashrers cage or satelhte cage where e
~'the documents ‘are berng maintained, and " obtain the

. documents upon presentmg 1dent1f1cat10n ‘credentlals as ) .
. @specrfled in the casrno hcensees mternal 'ﬂ'ontrols, or - . '

‘ i Taxpayer dld not reahz
Zarm v. CI R;; 1990 916 F2d

i, Complete the ransactron wrth the casmo lrcensee x

o returmng only those Customer Deposrt Wrthdrawals, if
" any, that are at’ the, cashrers ‘cage or the satellrte cage

- ',‘where the patron made the request ' . '

(p) A log of all‘_ customer deposrts recerved and retu ned
; sha be prepa d manuallyior by computer on ' ‘darly basrs,
by ch . £ .

~the followmg

1.7 The: balance of the Customer Deposrts on hand‘m
' ashxers cage at the begmnmg of each shlft nh

cashrers cage ‘at the end

 Amended by R.1989 d.233, effec
See: 20 N.JR. 3012(a), 21 N.J.

in compliance with N.J.A.C. 19;
* issuance of Slot Counter Check
_Amended’by Ri1992 d.234, effe
“See: 24 N.J.R. 933(a) 24 N‘JR 2079(a): R

:"}_1945-1 24A

-’the Commrssron accept ajy
: ¢the followmg ‘

o asas

The date of the

The name of the patron and

Customer Dep 3s1t Number

x _' i 2 For Customer Deposrts recenved and refunded
- The check cashier shall srgn the original Customer Deposrt o

Customer Deposrt or refund

The amount of the Customer Deposrt or refund

3 The balance of the Customer Dep051ts on hand in.

the cashrers cage at the

(q) The balance of the

See 13 NJ.R. 47(c), 13 NJ.R,
-(b):" new text substituted for
(b)-(p) renumiberéd as (¢)(g

“(b)1:* deleted “accompamed

See: .20 N.J'R: 824(b).

Added “wire transfer”to'(h)5 and (m)3;
~ Amended by R.1991 d.229, effe
. See: 22 N.J.R: 3205(a); 23 N.J.

. In subsections () and (k), ad

end of each shift. . .-
e

Customer Deposrts on \hand in the .
of each shift shall be recorded as -
- an outstandmg lrabrlrty and accounted for by the check’
5 jcashrer g . 4 :

: Rt
ctive August 6, 198i
541(a). '

old. "

i
) without changer ‘ltext o

‘ Amended by R. 1981 d.437 effective November 16, ‘1981
See: 13N.IR. 534(b) 13:N.JR. 848(b). B

“ .- Amended by'R.1982 d.189, effe
LI the patron has requested the refund m wrrtmg, the P v

ctive June 21 1982 Gt

See: 14 NJR. 381(a), 14 NJR. 664(c). . ' |

credentxals

'Petmon for Rulemaking:- Alcce ptanoe of cash equryalents

otive Mgy 1,/1989 i
R. 1152(b). .

ctive May 6, 1991v
R. 1455(a)." :

45-125A7In ( ),

. At (m)3: -added new text qu
“a counter check or any other
.information . :

" Amended by R.1994 d.471, effe

See: 26 N.J.R.:2212(a), 26 N.J.

.+ Amended by R.1994 d;504; effe

-See; 27 N.J.R. 2113(a), 27 N.J, R -3219(a). .
. Added:casino'checks and ann uity; jackpot. trus

.Amended by R.1995 d.620, effe

- See: 27'N.J.R. 3307(a), 27 N J.

‘Amended by R.1997 d.131, effe

" ".See: 28 N.J.R. 4572(a);’ 29N

Substannally amendedhthe se

(AD: 1991), certrﬁcatlon deme "

s

i .Case Notes ; :

Procedures for,acceptmg, ve i

ctlve June i 1992

alnfymg that documentatnon may mc]ude
document whrch contams the followmg

ctive, September 19‘ 1994
R.3891(c). - R
ctive October 3, 1994 el

“'See: 26 N.JR. '2872(a), 26 N.J.R. 3253(a), 26 N.J.R, 4089(a)
© 7" Amended by R.1995 d.466, effe v

ctive August 21, 1995

ctive December 4,19
R. 4909(a) EEAR TR
ctive March: 17 199
R. 919(a)
ctlon

I S
i

ncome "when .gamblmg debt was forgwen

10

ded references to' ISIot Counter Checks
added text regardmg -

—
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g 1 Estabhshment of cash deposrt pursuant to " 6 The method authorrzed unde )_above by which -
£y NI S. A.5: 12—101b and N A.C. 19 45_1 24 S .‘_,.;the casino- hcensee -was not ed of the receipt of the- wire
! o ‘ . ‘if‘j, * " transfer and if by telepho\ ;. the ‘name and title- ‘of the .
20 Redemptron of an outstandmg Counter Check or_ K ~,person at the casino h ns' &’s bank who made the tele- .
~ Slot Counter Check pursuant to N.J. SA. 5'12_101c and .- -”phone call and : : T

NJAC 1945—126and127 or

SRR A The srgnature of the cage employee recervmg and o

3 Payment of a returned- Counter Check or Slot l:-irecordmg the. 1nformatron requrred, by this subsection. -
.~ Counter ‘Check- pursuant to NJ S’A 5 12—101e and,___‘.___
NJAC 1945-129 ) SRR . o -

"b'(d) Upon completron of the notrfrcatron -sectron of the

; : S ) ... Wire Transfer Log required by (c) above, a cage supervisor
‘(b) Any wire: transfer of funds authorrzed by thrs sectron ';"" -othér ‘than  the cage employee who recerved and recorded
shall be transferred to and deposrted in the casino licensee’ s not]flcatlon of the wire transfer shall: . LT
approved operating-account in a. New Jetsey bank The; e
" casino licensee shall require its bank to notify - the casino
' licensee of the receipt and-deposit: of the wire. transfer by
transmitting - the information requrred in-(c)2 through 6"
' below by one or more of the followmg methods : ‘{ ey -

1L Venfy recerpt of the wire: transfer and confrrm the -
lnformatron recorded in the W -
to (c)2 through 6 above by: .

‘ If the notrfrcatron occurred solely by telephone in .
accordarice' with (b)1 above, making telephone contact
S ;‘wrth a prevrously identified authorrzed employee of the:
‘ ,casmo hcensee s bank or o . :

1 Drrect telephone notrfrcatron between the casino-
' ,hcensee s bank and a cage employee, which notification
 shall be recorded in the Wire; Transfer ,Log: ’accordance"f;:
: wrth (©)6 below, - ' Lo :

B 1180 the notrfrcatron occurred by"‘drrect hard copy o
- communication or by direct computer access in accor- - -
1ce with (b)2 or 3 above, reviewing the hard copy-' o
ommunrcatron or prmtout of the computer screen
~and - : \ ;

2. Direct’ hardfcopy (prmted) communrcatron sent by

. the casmo licensee’s' bank to the-casino hcensee which o
. document shall be dated, time- stamped and signed by the . -
cage employee recervmg ‘the ‘notification,and forwarded L

to the accounting - department as' supportmg documenta-“ e

Record the followrng m the verrfrcatron sectron of

f\‘e - tien in accordance ‘with (g) below, or o - the Wue Transfer Log : . S S
o 3.0 Drrect computer access by the casmoﬁ' 1censee to .-33‘1 The method of Verrﬁcatron, and’ rf verrfrcatron was o
the wire transfer transaction as it is credited to'its operat- el accomphshed by telephone contact, the name and title:
~ ing account at. its bank, ‘which transaction shall be printed - .. of the: -authorized employee at"the: casino, hcensee CRE

from the computer screen and dated tnne-stamped and.
signed by the- cage employee receiving. the notification
and forwarded to the accounting department as’ support
ing documentatron in accordance wrth (g) below :

bank who confirmed the rnformatron

u The;date and trme of venfrcatron and

. efsrgnature of the cage supervrs verrfymgf- ;
ecerpt of the wire transfer and the rnformatron record- S
edpursuant to (c) above S TR

(c) Upon notrfrcatron m accordance wrth (b) above tha
 wire transfer- of funds has been- credrted to-the" casino - , T '
hcensee s operatmg aocount the cage employee ‘who ' re “ (e) Upon verrfrcatv n of the wrre transfer and completronr‘. 1

' ceived the notice shall record, at a minimum,the- followrn‘ “of the Wire Transfer Log, the general cashrer of the casino .- .
*information  in the notification section of ‘a Wire Transfer - licensee shall be deeined, for: ‘purposes. of complrance with.
. Log maintained in.the main bank of. the cashier’s cage or . - the Commrssron ] rules, to have received cash at the general
~ other. secure locatron approved by the 'Cornmrssron wrthm'“ " cashiers’ cage in an' amount equal to the actual-amount of
- the cage EREE ERN o ».'ﬂ'}'funds transferred to the operatmg account of the casmo P

-1 A sequentral wrre transfer number hrch shall_be hcensee

generated by the casrno lrcensee,

pon determining the purpose for the wire transfer, a *

R - cage supervrsor shall prepare a:Wire Transfer Acknowledg- ,

g f - ment.Form, a two-part form contammg, at a mrnrmum, the C
- followmg mformatron o AR o =

2. The date and trme of the notrfrcatro n;-

3 The name of the casmo hcensees b L
" the funds were transferred

4, The actual amount of 'funds transfen d‘:‘ to. the“
. operating account of the casmo hcensee, stated in num-»
TN bers and words ’ VDR

mount of funds recerved pursuant to

the wrre transfer, stated in numbers and words, “ o

- The name of the patron for who' "benefrt the funds
: ,were transferred : 3

-4 »-The ame ofthe patron R e
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1sCounter Check), R o
6 The srgnature of the preparer ”and

i 7 The srgnature of erther

- "ﬂ‘for aﬂcash deposrt

(g) Upon completron of the mformatlo ;requrred by (f)l :
. through 6-above, the cage supervisor who prepared the. form © -
: _J.;,shall obtain the signature required by. (f)7.above:on both.
. copies ‘of the. Wrre ‘Transfer Acknowledgment: Form,’ ‘trans-
. 'mit the duphcate copy and any supporting documentatron to
_._'the accounting department, and forward the o 'gmal Wrre?'* B

vf‘:‘ : Transfer Ack owledgment Form to

credrt account

-

v "‘credentlals or: venfy that the. patron’
" Customer Deposrt Form and- the

_scription agree with. the- information recorded in the -

| e patrons credit file pursuant to NJ AC 19:45-1. 27 to
- insure that the ‘patron is the patron recorded ‘on
‘Wire Transfer Acknowledgment Form, and shall mam-

,*‘_'.ftam documentatron supportmg that exa natron and '

5 The purpose for the w1re transfer (cash deposrt ,"' -
,redemptron payment of returned Counter Check or Slot"'_; . f.‘-f

‘ that

i._ Post the amount of the funds to the patron sﬁ" G

g twlth the provrsrons of N.J. A C. 19: 45—1 24 € ept thatf ,f
pnor to. the: release to- the patron of any funds credrted o
‘toa ‘cash -deposit frle by means of v‘wrre transfer, the =g

- ‘general cashrer shall examine the patron’s 1dent1f1catron - Amended by R.1994 d 2,,effe, ve‘September 19| 199 L
© . See: 26 N.J.R: 2215(a 26 N.J.R,3892(a). . :
" Amended by R.199%
v Sée: 26 NI, R;‘:3140(a) 26 N.JIR:"4445(b). " |
: ’Amended by
~:See: 28 NJ R.'4572(a), 29 N.

'S s1gnature on the .
tron’s. physrcal de-"

i, Forward to the accountmg department the ong A
nal Wire. Transfer Alcknowledgment Form for compan- o

,;copy of the W1re Transfer L

"Log shall’ be forwarded'to the accountrng department and

The check bank cashler, 1f the fun ds are to be »-_reconcrled with all’ “W1re Transfer Acknowledgment Forms i

used for Counter Check or Slot Counter VCheck Te-" L

prepared durmg th‘ month

(1) Upon the recerpt and processmg of a wire transfer of SRR
".f;-.funds in accordance wrth ‘the -provisions of this- section, a’

- casino licensee: may, in rts drscretron, credrt to"the patron s
* . account. the “amount of -any wire -transfer fees. “charged -
. agamst the ongmal amount of the wrre transfer provrdedf‘, ST

sser - of $250. 00 o ;' o

The credrt shall ibe

- 'or the actual amount of the wu'e trans 1 fees charged by Co e

funds, . (,

2. ‘The purpose of the ’w'lre tranSfer is to enable a . o
' ransactron 1dent1f1ed in (a)2 or 3 above and the credrt s
; npletion of tha transactlon,

s honzed and recorded by, the casino : .
Cin rnal controls' approved by"the-i
ntrols’ shall,_‘at a minimum,

i) The creation °|f a record 1dent1fymg the date and»
»‘fthe amount of the credrt and the sequentral wrre trans- o

i C ,‘wrre transfer fees authorlzed by (1)' R
‘ded in. determ', mg the amount of“"-i:"

2, effective November.‘ 7 199

:1997-d.131; effective March 17 1907;
R.919(a). = i .. o
nd recodlﬁed ex1st“_ j (d)-
|' P -

ctlve September 15’ 1997,
JR. 4140(4)

Page is. 45-4s 1 5




" CASINO CONTROL cOMMrSSIoN |

In (c),. mserted “or other secure~locatlon approved by the Commls- '

sion within the cage:”

' 19: 45—1 24B‘ Procedure fOr"sending’fundS‘by w1re transferl

(@) Whenever a patron requests a casino licensee to send

funds by w1re transfer to ‘a financial institution on behalf of %
the patron the patron shall present to the general cashier
the cash, cash equivalents, casino check, chlps plaques, slot - -

tokens or prize tokens representing the' amount sought to be

. transferred, or, in the case of a cash dep051t request that
- ‘the unused balance of the cash deposn be transferred In
. the case of a cash deposit; the procedures set forth in
- NJAC. 19:45-1.24 for redemptlon of a cash deposrt shall

be. observed

~(b) The general cashler shall obtam from the reserve cash

cashier a Wire Transfer Request Form, a four-part ser1a11y v
‘prenumbered form, and shall record thereon, at a mmlmum Y
_ the 1nformat10n requlred by (b)l through 7 below i

1. The name of the patron; .
2. The date of the transactlon

3 - The amount of funds to be wire. transferred stated
[m numbers and in words,

“4. “The source of funds to-be transferred (cash cash ‘b

équivalent, casino check; chips, plaques, slot tokens, prrze
tokens or cash deposrt) :

5. .The name.and address of the f1nancral 1nst1tut10n to v
whrch the funds will .be transferred and the account ©
*. number-to whrch the funds will be credlted

6. The s1gnature of the patron if the request is made in
person at the cage or, if the request is ‘made- by mail, an

indication that a signed written request from the patron is

attached to the Wire Transfer’ Request Form
7. The s1gnature of the general cashler and

8 The 31gnature of the reserve cash cashler

(c) Prior to completrng the ere Transfer Request Form .
the general cashier shall compare the patron’s srgnature on. ... : v e
, : 19 452 1 25 Procedure for exchange of checks submltted by'- :
with the srgnature on the patron s ldentlflcanon credentials -~ .
- “or the 31gnature in the patron’s credit file and shall mamtaln e

the Wire Transfer Request or the attached written request

documentatron supportmg that s1gnature verrfrcatlon

(d) After verifying the patrons s1gnature the general

cashier shall present the Wire Transfer Request Form to the

reserve cash cashier, who shall sign the form and retain_the . -

original and duphcate copy. The general “cashier *_shall

retain the triplicate copy of the form and shall give the =~

patron the quadruplicate copy of the form as evrdence of
the wire transfer request EEIRS TR PO

- (e) The reserve cash cashler shall 1mmed1ately forward

 the original Wire Transfer Request Form to the-a¢counting

department as authorization' to ‘effect the transfer; and shall

i - retain the duphcate copy: for agreement with ‘the triplicate

45481

‘..! :

: "copy held by the general cashler ‘At the end of the gam1ng~, 1 .
day, and’ upon agreement of the duplicate and triplicate

copies of the Wire Transfer Request Form, the reserve cash

* cashier shall forward both copres of the’ form to the account- i o

ing department

(f) Upon recelpt of the orlgmal ere Transfer Request' -

- Form, the accountmg department $hall’ contact the casino -

licensee’s bank in New. Jersey to authorlze the wire transfer; o

- of the funds and shall elther

1. Record on the orlglnal Wrre Transfer Request o
Form: o : e,

'\“i. The name and trtle of the person contacted at the :
casmo lrcenseesbank S D

The date and tlme that the ‘wire transfer was
authorrzed and ' R

ployee authorrzmg the wire transfer, or. ’

2. If ‘the. wire ‘transfer ‘s authorlzed by means of a -'
- direct’ computer link: between the ‘casino- licensee ‘and- its
" bank, print-a copy-of the wire- transfer authorlzatlon from
" ‘the computer screen which shall kS :

i Comply w1th the requlrements of (f)lu and 111» o
above, and . i : .

. Be attached to the orrgmal ere Transfer Re-
questForm RN -:j R A

(g) At the end of the gammg day, the accountrng depart-

ment shall compare the duplicate and trlphcate copies of the -
ere Transfer Request Form to the or1gmal

: New Rule R 1989 d: 233 effectrve May 1, 1989
See: 20 NJR. 3012(a), 21 N.JR. 1152(b).
-+ Amended by R.1994 d.504, effective October 3, 1994 :
~See: 26 N.J.R: 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a)
- .. Amended by R.1997 d.131, effective March 17, 1997. =~ ..
_ See: 28 N.JR. 4572(a), 29 NJR. 919(a).

In (b)6 (c) and (d), added. , provisions for srgnature verlfrcatron on':

ere Transfer Request Forms :

‘gaming or simulcast wagering patrons-
repurchase of cash equlvalents

(a) [Except as otherw1se prov1ded in this sectlon 1o casr-*

no licensee - or any person hcensed under the Casino Control S

Act and no person- acting on behalf “of or under any

v arrangement with a casino licensee ‘or- other person licensed ’
under the Casrno Control Act shall '

1. Cash any check ‘make any loan or. otherw1se pro-

" vide or allow to any: person any credit or advance of
* anything of value or which represents value to enable any. -
" 'person ' to take * part in gammg or s1mulcast wagermg_ ,

. act1v1ty asa player or

2. Release or. dlscharge any debt whlch is uncollect-
ible, “either in whole or in - part Wthh represents any.

- Supp. v3¥16-9_8

19 451, 25";_: o

. ,iii'. The s1gnature of the accountmg department em— o
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losses incurred by any player in. gaming or simulcast
-wagering -activity without maintaining -a written record of -

~“the - dépbs1t check - return. and - collection -efforts as re-
qulred by N.J.A.C. 19:45- 1. 28 and 19:45-1. 29 or

. 3. Make any loan which represents any losses 1ncurred’v \
__by any player. in gaming or simulcast wagering ‘activity

_ _w1thout receiving from-said player in. exchange therefore,
‘a check in the- amount of said loan, which check shall

" conform with the Casmo Control Act and these regula- ‘

thl’lS

. (b) No casino hcensee or any person hcensed under the
Act, and no person act1ng on  behalf of or under any"
arrangement with a casino licensee or other person licensed -

" under the Act, may-accept a check, other than a recognized
- travelers’ check or other cash equ1valent a casino check, a
casino affiliate check, or an annuity jackpot trust check from

“any person to. enable such person to take part in gaming or %

simulcast wagering activity as a player, or may. give cash or
~cash’ equivalents. in. exchange for such check unless the
requirements - of “this - section' and N.J.A.C.  19:45-1.26,

19:45-1.27, 19:45-1.28, and 19:45-1.29 concerning ‘check
cashing, redeeming, ‘consolidating, collectmg and recording -

procedures are observed by the casino licensee and its
employees and agents .For purposes of -this chapter: the
term “check” when used in connection with an exchange,
redemption, substitution or consolidation by a pat’ron‘ shall
mean any draft drawn by the patron which is a “cash item”
- ‘as defined in Regulation J of the Board of Governors of the

‘Federal Reserve-System, 12 C.F.R. /210 2(e), and which is
drawn on’an account maintained in a “depository institu-

tion” as defined in Section 19(b) of the Federal Reserve -,
Act, 12 US.C. § 461(b) including share drafts and: drafts

drawn on negotiable order of withdrawal accounts or similar
accounts; the term “checking account” shall' mean any

“account on which a “check” is drawn; and the. term “bank” -

shall -include: any"‘deposuory institution” as-defined in 12
US.C. § 461(b). - For purposes of this chapter, a check
received from-a person by cage cashiers may be -presumed

by the casino licensee not to be exchanged to enable such
person to take part in gaming activity as a player, if the
- casino’ licensee shall -cause to. be posted-at each general

. ‘cashier stat1on in the cashrers cage a consprcuous srgn that

reads: B
' . / . -

. “By law, personal checks cannot be exchanged for curren-
‘cy or com to be used for gammg or srmulcastmg wagenng

.purposes

(c) All checks sought to be exchanged m a casino by a-

- -patron shall be: : »
1. Drawnona bank and payable on demand ‘
2. ‘Drawn for a specific amount; _
3. Made payable to the cas1no hcensee, and ":
4

Currently dated but not post dated.

Supp. 3-1_6ﬁ98
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(d) All -checks sought to be exchanged at the cash1ers ’

- cage shall be:

=1, Presented dlrectly to the general cashler who shall o

Restrrctlvely endorse the. check “for deposit only
: to the cas1no l1censee s bank account

" Initial the check

,,ivii. Date and tlme stamp the check

iV, Immed1ate1y exchange the check for currencyv

and coin in an amount: equal to-the-amount for which

the check:is drawn, not to exceed two hundred dollars --
($200.00) per patron per day, if such check is ex-

changed for the purpose of nongamrng, and

) v... Forward. redempt1on consol1dat1on and substltu-
_tion checks to the Check Cashier and all non-gamlng

. checks to the main bank cashier. :

N LN
\ l

(e). Cash equ1valents Jcasmo checks‘ casino aff1llate

checks and annurty jackpot trust checks shall only be accept- .
‘Notwithstand-

‘ed at the cashiers’ cage by general cashiers.
_ing the foregoing, recogmzed credit and debit cards may be

“used to obtain gaming ch1ps or plaques at gaming tables -

pursuant to N.J.A.C. 19:45-1. 18A and the processing of

such transactions shall occur in accordance with -the provr- '

sions of that sectlon

1 Prior to the acceptance of any cash equivalent from> o

a patron, the general cashier shall determlne the validity
of such' cash equlvalent by performlng the necessary veri-
fication for each type of cash equlvalent and.such other
procedures as may be requlred by the issuer of such cash
: equ1valent Prior to the acceptance of ! any casino check,

casino affiliate. check or an annuity ]ackpot trust check
. from a patron, ‘the general cashier shall comply with the ~

requrrements of (f) beldw

2. In order to ensure the patron’s’ 1dent1ty, prior to the

acceptance of a cash equlvalent made payable to a- pre-

'sentmg patron, a casino check, a casino affiliate check or -

an annuity Jackpot trust check, the general cashier shall

be required to examine! the patron’s 1dent1flcat10n creden-

tials or verify that the patron s s1gnature recorded on the
cash equivalent, casino check, casino affiliate check or the
_ annuity jackpot trust chéck ‘and the | patron’s phys1cal
description agree with' the information recorded in the
“patron’s . credit file prepared pursuant to NJA.C
- 19:45-1.27.  Each casino licensee shall maintain. docu-

mentation supportmg ‘that exammat1on or Ver1f1catlon

3. Any cash equrvalent other than a, travelers check or
cred1t card and any casino check, cas1no affiliate check or

annulty jackpot trust ;check ‘which''is accepted from a

patron by a general cash1er shall be: |

S Endorsed in blank by the patron (but in (the\ case
ofa cash equivalent, only if the cash equ1valent is made

payable to the prepentmg patron), and

Next Page is 45-49
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ii. Except as otherwise provided in (e)4ii below,
' restrictively endorsed “For Deposit Only” to the bank .
~account of the casino licensee immediately upon accep-
tance by the general cashier and- deposited .no later
than the next banklng day followmg the date of the
 transaction. :

L~

4. A casino licensee may, in 1ts dlscretlon allow a .
patron who has exchanged a cash equlvalent (other than a
travelers check or credit card) for currency, coin.or-a
Customer Deposit Form to repurchase the cash equlva- :
lent for an equal amount of cash, gaming chips, plaques-
or slot tokens prior to the deposit of the cash equivalent
by the casino licensee. If a casino licensee agrees to - .
provide a patron with this repurchase-option,-the: general .

. cashier shall, prior to acceptance of the cash equivalent:

" i. Immediately determine the validity of the cash ‘.
equivalent. by performing the verification required in
(e)l above; and '

-In lieu of complymg w1th the requlrements of
(e)311 above, comply with the approved internal control
procedures of the casino licensee for the processing: of
. such transactions, which procedures shall -include, ‘at a
minimum, the following: :

(1) The creation. of an' audit t;rai‘l'whichv shall as-
sure that. no single employee is in a position to
convert the cash equivalent to his or her personal use
without detection; ,

(2) The establishment of a definite time li'mit ‘'on
the repurchase rights of the patron, which time limit’
- shall be no later than the end of the fifth calendar
day following the date of acceptance of the’ cash
: equlvalent ~and '

(3) Upon explratlon of the time 11m1t requ1red by
(e)411(2) above, the immediate restrictive endorse-
ment of the cash equivalent “For Deposit Only™ to. -
the bank account of the casino licensee, and the
deposit of the cash equivalent by no later than the
next|banking day.

(f) Prior to the acceptance of any casrno check casino
affiliate check or annuity jackpot trust check from a patron,

"a general cashier shall determine the validity of such check' - |
by contacting the New Jersey casino licensee which issued

the check or by confirming, in a manner approved by ‘the
Commission, the issuance of the check by the casino licen-

- see affiliate or the annuity jackpot trust, as the case may be,

and verifying the followmg 1nformat10n
1. Thedate of the check
2 The check number,
3 ,The name of the payee appearmg on the check;-
4. The amount of the check; and
5. That the check represents. :

45-49

T ch1ps or

iﬂ._‘ The return of a patron’s deposit money;
The . redemptlon of the casmo llcensee s gammg

.

PR

- iii, ‘The wmnmgs from slot machme or keno payoffs

v, The wmmngs from simulcast wagerrng, v

-"The winnings from table game progressrve pay- -

outs, _ . . . s

vi. An annulty ]ackpot payment by an-annuity jack- -

' pot trust pursuant to N.J.A.C. 19:45-1.40B; or

. _ Vi, A casmo afflhate check.

' (g) Each casino hcensee shall mamtam a casino check log
and an annuity Jackpot trust check log.

1. The general cashier of the casino licensee acceptlng
a casino check or casino’ affiliate. check shall document
the verifications performed in- (f) above in the casino

check log and shall also record therern his or her name .

and license number and:

i.- For a ‘casino check, ‘the name of, the cashier

- providing such information and the date and time the

* - inforniation was obtained; or

.. ii. For a casino affiliate check, the name of the
employee at the casino licensee affiliate providing such

~ information, and the date and tlme the 1nformatlon was
obtamed

2. 'The general cashler of the casino licensee acceptlng

- an annuity jackpot trust check shall document the verifi-
cations performed in (f) above in the annuity jackpot trust -

check log, and shall record therein the manner in which

the information was obtained, including, if applicable, the
‘name of any person providing the information and the

date and time the mformat10n was obtalned

3. A general cashler ‘of the New Jersey casino which

issue a casino’ check shall provide the information re- .

quired by (f) above to the casino licensee accepting such

‘check, and shall indicate that verification was requested
by notatlng in'the casino check log the followmg mforma— :
tion: ‘

i. The date and time of the request

i, The name of the .casino requestmg the 1nforma— -

tion;

- jii. The name of the general cage cashier makmg.

“the request
v, The check number;
v. The date of the check; -
~and

vii. - The reason for the check as either: ‘
AN KRS

. Supp. 3-16-98

19:45-1.25

-

vi. The name of the:payee ,appear'ing: on the check;



o N :Counter Checks shall be observed

s ;".=51gnature on. the travelers check

» tamperlng, forgery or alteratron and

‘cashlers _cage or slot booth or cash” at the s1mulcast counter
or keno booth to be used for gammg purposes by presentlng
ca recognlzed credit or debit card to. & general cashier, pari- =
.. mutuel cashier, keno writer or:slot cashier in: transactions »
~ .~ known as a’credit card cash: transaction or a debit card cash Lo
~ transaction - defmed at N.JA.C. 19:45:1.1.-
~licensee that accepts a recogmzed credit’or debit card in a
credit or debit card cash transaction shall estabhsh 1nternal ;
~ controls. _governing the transactions, which internal controls - v
- shall include procedures comparable to. those requrred by

PRSI

L forms

19 45—1 25

(1) The return of a patron s depos1t money, _ L TR

(2) The redemptlon of the casmo hcensee s gam- e

1ng chrps

(4) The w1nn1ngs from s1mulcast wagermg, or

: (5) The wmmngs from table game progress1ve pay-
‘ outs, or o S o

(6) A casmo afflhate check

4. Each casmo hcensee shall, uponbrequest provrde to

« . any other casino. licensee a list, updated as necessary, of ’
~ the name of each affiliate of that casino licensee - whrch
cotel holds a gamrng “license ‘in any ]ur1sd1ct10n, and the name -

- and. telephone number of a- person at ‘each such affrhate :
“." who can verify thei issuance of a casmo affrhate check by

: .;that afflllated casino. -

(h) Prlor to acceptance of a travelers check from a’
patron, the general cashler shall Verlfy 1ts vahdlty by

R Requlrmg the patron to counters1gn the travelers
check in h1s or her g presence, -

2 Comparlng the counter31gnature w1th _th : ‘orlgmal

3 Examlmng the travelers check for any other 31gns of

. 4. Performmg any other procedures Wthh the issuer
table the casmo clerk s ,

of the travelers check requ1res in. order to mdemmfy the

S acceptor agamst loss

(1) A person may obtam cash or slot tokens at the

"Each - casmo

lthe prov1srons ‘of N. J A C. 19 45—1 18A

(|) “The. followmg procedures and requlrements over

Counter Checks shall ‘be senally prenumbered
‘each series- of: Counter Checks shalI ‘be usedin -
-sequentlal order, -and the series numbers of all Counter

SN Checks- received by a casino licensee. shall: be accounted

Supp31698

~ for by employees with' no mcompatlble functions. -

marked “VOID” and shall requlre the s1gnature of the

By N casino clerk

. be.a four-part form,

" on h1s credlt flle

The -
- original and all’ copies of void Counter: Checks shall be

Coass

3 For estabhshmerrts' y

computer prepared _each series: of Counter Checks shall L
tia minimum, whlch consists of an-

) w'orrgmal a: redemptronlcopy,/ an 1ssuance ‘copy - ‘and ac- .
prmter that wrll Do
-+ simultaneously print'an, original and- dupllcates and store, <

.« -in'machine readable form all 1nformatron prmted on the .-

counting copy and- shall be- mserted in

|
;. +The” stored - data shall not |

(k) For each Counterl
"l

1 Verlfy the patron s 1dent1ty by either: - |

Obtammg the patrons srgnath "é‘ ona form

" e 'patron S 1dent1ty_f
'the casmo cler s required abov

- during the's:
:be satlsfled by that‘ casino’ “clerk signing a form attest-

ing to the. patrons 1dent1ty before each subsequent-,_ R

- Counter Check i is exchanged The form shall include -
" the patron s name and the serial number of the initial
- Counter Check exchanged by the patron ‘Such form ..

~“shall be attached' to. the accountlng copy of - thev' K
:+; Counter Check prlor to forwarding it-to the account- -

|

" ing department ini: conformlty w1th (p) below or‘{ o

7
R

o
l

i

f‘sbeen Verlﬁed by o
, , ,tthe requirements -
" for subsequent 'verification of the1 patron’s. 1dent1ty"f- '
¢ shift and in the same gaming p1t may

_ i _ PR : ounter Checks shall be a flve-part SN
(3) The w1nn1ngs from slot machrne payoffs TR IS form, at.a mlnlmum,‘ Wthh consists - of an original, a'

B o redemptlon copy, -an accountmg copy;. an issuance. copy, A
~and . acknowledgment copy ‘and- shall be attached ina ..
. book that will permit an 1nd1v1dual shp in the series and-
5 & lts copies’ to be: wrltten upon mmultaneously, whlle still -

| E “contained if- the: book,[_and that will allow the removal ‘

SR ta1ned and controlled at all times. by ‘the casino clerks" P

~ " _responsible for: controllmg of- and accountmg for the,
o unused supply of Counter Checks; and the preparatlon_' .
fof Counter Checks for a patron s s1gnature o ’

m Wthh Counter Checks arei-l

orrgmal -and duphcates, and drscharge the orrglnal and;r e
nplics : e susceptlble to.
change or removal by any personnel after preparatlon of a’j R
‘ \'Counter Check R o

Check exchanged at a gammg_»_l

" f 'Whlch srgnature shall be ‘compared to the original signa- - . '
ture, or a- computer generated facs1m11e thereof con- . -

R ‘shall sign_ the form 1nd1cat1ng that the s1gnature of the o ‘
' patron-on the form appears to agree Wlth the 31gnature n
Such form shall be attached to the -

s
\
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ii. Obtaining the attestation of a casino supervisor
- as to the identity of the patron. The casino supervisor
shall sign a form attesting to the patron’s identity and
shall record his license number thereon. Such.form
shall be attached to the accounting copy of the Counter
Check exchanged by the patron prior to forwarding it to
the accounting department 1n conformity with (p) be-
low.

2. Determine the patron’s remammg credit limit from
the cashiers’ cage.

- 3. Prepare the Counter Check for a patron’s signature
by recording, at a minimum, on the face of the original
and all duplicates of the Counter Check, with the excep-
tion of the acknowledgment copy which shall only have
recorded on it the game and table number, or in stored
data, the following information: ’

i. The name of the patron exchangmg the Counter
Check; :

ii. The name of the patron’s bank (required on the

original copy only); N
fii. The current date and time;

iv. The amount of the Counter Check expressed in
numerals;

v. The game and table number;

vi.  The signature -of the casino supervisor authoriz- '

ing acceptance of the check; and

vii. The signature of the preparer or, if computer
prepared, the identification code of the preparer.

4. Place an impression on the back of the original
Counter Check a restrictive endorsement “for deposit
only” to the casino licensee’s bank account.

5. - Present the original and all duplicate copies of the
- Counter Check to the patron for signature.

6. Receive the signed Counter Check directly from
the patron; the issuance copy, which is the equivalent of a
Check Credit Slip, of the Counter Check shall be immedi-

ately and directly given to the dealer or boxman. In no-

instance shall the chips or plaques be given to the patron

prior to. the receipt of the issuance copy of the Counter

~ Check by the dealer or boxman.

i. The original, redemption, and acknowledgment
copies -of the Counter Check shall be expeditiously
transported to the cashiers’ cage where the original and
redemption copies shall be maintained and controlled
by the Check Bank Cashier;

" ji. The accounting copy of the Counter Check shall
be maintained and controlled at all times by the casino
clerk; and

iii. The issuance copy of the Counter Check shall be
deposited by the dealer or boxman in the drop box

45-51

1mmed1ately after the issuance of chips or plaques to
the patron.

(l') For establishments in which the Chip Bank Cashier
receives the original, redemption and acknowledgment cop-
ies of the Countér Check the Chip Bank Cashier shall sign
and time stamp the acknowledgment copy of the Counter

"Check and expeditiously return it to the casino clerk via a

security department member or pneumatic tube system and
shall transfer the original and redemption copies of the
Counter Check to the Check Cashier in return for properly
signed documentatlon

(m) . For establishments in which the Check Cashier re-
ceives the original, redemption and acknowledgment copies
of the Counter Check directly from the casino clerk, wheth-
er through the use of the pneumatic tube system or trans-
ported by a secunty department member the Check Cashier
shall:

1. Sign and time stamp the acknowledgment copy and
shall transmit it to the casino clerk via a security depart-
ment member or pneumatic tube system, and shall main-
tain the original and redemption copies of the Counter
Check.

(n) The acknowledgment copy of the Counter Check
returned to the casino clerk shall be agreed to the account- -
ing copy and maintained and controlled by the casino clerk.

(0)-If the total amount of chips or plaques possessed by a
patron exceeds $500, the casino licensee shall request -the
patron to apply all chips or plaques in his possession to the
redemption” of Counter Checks or Slot Counter Checks
exchanged for purposes of gaming prior to éxchanging such
chips or plaques for cash or prior to departing from the
casino or casino simulcasting facility areas.

(p) At the end of each gaming day, at a minimum, the
following: procedures and requirements shall be observed:

1. The original and all copies of void Counter Checks
and the accounting and acknowledgment . copies of . the
Counter Check shall be forwarded by a representative of
the accounting or security department to' the accounting
department for agreement, on a daily basis, with the
issuance copy of the Counter Check removed from the
drop box or stored data.

2. The redemption copy of a Counter Check main-
tained and controlled in conformity with (k)6i above shall
be forwarded to the accounting department subsequent to
the redemption, consolidation or deposit of the original
Counter Check for agreement with the accounting. and
issuance copies of the Counter Check or stored data.

Amended by R.1981 d.437, effective November 16 1981 )
See: 13 N.J.R. 534(b), 13- N.J.R. 848(b). . ‘
(d)iv.: Added $200.00 check limit per patron per day.

Added (e) and (f); renumbered (e)—(k) as (g)-(m). .
Amended by R.1984 d.624, effective January 21, 1985 (operative Sep-
tember 30, 1985).

Supp. 3-16-98
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See: 16 N.J.R. 2076(a), 17’ N.J.R. 212(a), 17 N.J.R. 1917(b).

(h) and (7 ) substantially amended.

Operative date changed from July 20, 1985. -

Amended by R.1985 d.41, effective February 19, 1985

See: 16:'N.J.R. 3302(b), 17 N.J.R. 480(c).

(e). amended.

Amended by R.1986 d.77, effective April 7 1986.

See:- 17 N.J.R. 2245(a), 18 N.J.R. 706(b). -

New (f)-(h) added; old (f)-(m) now (i)-(p). )

Petition for Rulemakmg Verification procedures to be followed by the
Casino prior to the acceptance of recognized travelers checks from a
casino patron.

See: 20 NLJ.R. 1489(a).

Amended by R.1988 d.304, effective July 5, 1988.

See: 20 N.J.R. 51(a), 20 N.J.R. 1572(a).

Added (e)1 concerning cashing of travelers checks.

Amended by R.1990 d.2, effective January 2, 1990.

See: 21 N.J.R. 2954(a), 22 N.J.R. 63(a).

In (f)5: deleted “either” from phrase and added new 5111
Amended by R.1991 d.229, effective May 6, 1991.

See: 22 N.J.R. 3205(a), 23 N.J.R. 1455(a).

In (j)3, revised text read “accountmg copy; in (o), added “Slot
Counter Checks.”

Amended by R.1991 d.231, effective May 6, 1991.

See: 22 N.J.R. 3711(a), 23 N.J.R. 1463(a).

In (e): added text providing casino licensees w1th an additional
method to verify patron identification.

Amended by R.1991 d.300, effective June 17, 1991.

See: -23 N.J.R. 397(a),.23 N.J.R. 1964(a)..

In (i): added options of slot booth and slot cashier.

Amended by R.1991 d.301, effective June 17, 1991.

See: 23 N.J.R. 191(a), 23 N.J.R. 1963(b).

In (b): added rule text to describe expanded check exchanges
procedures.

Amended by R.1992 d.13, effective January 6, 1992.

See: 23 N.J.R. 3087(a), 24 N.J.R. 110(a).

Added new (h)7iii; winnings from slot machine payoffs..

Amended by R.1992 d.110, effective March 2,-1992.

See: 23 N.J.R. 3243(a), 24 N.J.R. 858(c).

In (d)lv.:
(p): stylistic revisions.

Amended by R:1993 d.37, effective January 19, 1993

See: 24 N.JR. 3695(a), 25 N.J.R. 348(b).

Simulcast provisions added.

Temporary Amendment: Caribbean Stud Poker. o

See: 26 N.J.R. 3464(a). ' :

Amended by R.1994 d.473, effective September -19; 1994.

See: 26 N.J.R. 2216(a), 26 N.J.R. 3893(a).

Administrative Correction.

See: 26 N.J.R. 4216(a).

Temporary Amendment: Double Down Stud.

See: 26 N.J.R. 4445(a). - '

Amended by R.1995 d.285, effective June 5, 1995.

See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a).

Amended by R.1995 d.430, effective August 7, 1995.

See: 27 NJ.R. 1767(b), 27 N.J.R. 2967(a).

Added (f)5v and (g)2vii(5).

Amended by R.1995 d.466, effective August 21, 1995.

See: 27 N.J.R.2113(a), 27 N.J.R. 3219(a).

Added casino checks and annuity jackpot trust checks in (b) and (e)
through (g); added winnings from table game progressive payouts at
(f)5v and (g)3vii(5); and renumbered existing (g)3 as (g)2 and 1nserted
new (g)2.

Amended by R.1995 d.620, effective December 4, 1995

See: 27 N.J.R. 3307(a), 27 N.J.R. 4909(a). '

Amended by R.1996.d.439, effective September 16, 1996.

See: 28 N.J.R. 2809(a), 28 N.J.R. 4236(a). -

Amended by R.1996 d.441, effective September 16, 1996.

See: 28 N.J.R. 3245(a), 28 N.J.R. 4241(a).

Amended by R.1998 d.148, effective March 16, 1998

See: 30 N.J.R. 36(a), 30 N.J.R. 1059(a).

In (i), inserted “or cash at the simulcast counter-or ’keno booth” and

“pari-mutuel cashier, keno writer”.

Supp. 3-16-98

added text defining “day” as used in subparagraph, in

¢

OTHER AGENCIES

Cross References

Casino licensee’s right to apply chips, plaques, slot tokens or prize
tokens presented by a patron towards redemption of patron’s counter
checks, see N.J.A.C. 19:46-1.5 and N.J.A.C. 19:46-1.35.

Case Notes

Taxpayer did not realize income when gambhng debt was forgiven.
Zarin v. CIR., 1990, 916 F.2d 110

Regulation requiring on ba(_;k of original countercheck a restrictive
endorsement “for deposit only” to casino licensee’s bank account does
not require depository bank’s name. GNOC, Corp. v. Endico, C.A.2
(N.Y.)1989, 876 F.2d 1076.

. . N

Common-law contract defenses of incapacity, duress, and unconscio-
nability exist, in action to have.casino markers declared void. Lomona-
co v. Sands Hotel Casino and Country Club, 259 N.J.Super. 523, 614
A.2d 634 (L.1992).

Casino Control Act does not confer private cause of action in favor
of losing players. Miller v. Zoby, 250 N.J.Super. 568, 595 A.2d 1104
(A.D.1991), certification denied 606 A.2d 366, 127 N.J. 553. A\

Casino operator’s write-off. of patron’s indebtedness as bad debt

‘without reasonable attempt to collect was properly disallowed. ~Ada-

mar of New Jersey, Inc. v. State, Dept. of Law and Public Safety, Div.
of Gaming Enforcement, 250 N.J.Super. 275, 593 A2d 1237 (A.D.
1991).

Commission did not violate. procedural due process when it consid-
ered regulations not cited in complaint. Adamar of New Jersey; Inc. v.
State, Dept. of Law and Public Safety, Div. of Gaming Enforcement,
250 N.J.Super. 275, 593 A.2d 1237 (A.D.1991).

Credit transaction may not be bifurcated with casino personnel

receiving payment of counter check at off-site location and counter
check then being released when' funds are received at cashiers’ cage.
Petition of Adamar of New Jersey, Inc., 222 N.J.Super. 464, 537 A.2d
704 (A.D.1988).

Check not dated. " Resorts Intern. Hotel, Inc. v. Salomone, 178 N.J.
Super. 598, 429 A.2d 1078 (App. Div., 1981).

Former regulation conoerning procedure for casino clerk exchange of
counter checks at gaming tables valid. Playboy-Elsinore Associates v.
Strauss, 189 N.J.Super. 185 (Law Div.1983).

19:45-1.25A Procedure for exchnnge of slot counter checks
by slot patrons

(a) A casino licensee may offer credit to slot patrons
pursuant to N.J.A.C. 19:45-1. 27. Slot Counter Checks may
be prepared by slot cashiers at slot booths and coin redemp-
tion locations and by general cashiers at the cashiers’ cage in
exchange for which patrons may receive any combination of
coin, currency or slot tokens. For casino licensees which
issue credit to slot players, the following procedures and
requirements over Slot Counter Checks' shall be observed:

1. Slot Counter Chécks shall be serially prenumbered
forms. Each series of Slot Counter Checks shall be used
in sequential order; however, nothing in .this subsection
shall preclude a casino licensee from issuing Slot Counter
Checks from the same numbering sequence used for the
issuance of Counter Checks pursuant to N.J.A.C.
19:45-1.25. The series numbers of all Slot Counter
Checks shall be accounted for by employees with no
incompatible functions.

45-52
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‘i, The original and all copies of voided Slot Counter
Checks shall be marked. “VOID?” and shall requ1re the
signature of the preparer. -

2. For estabhshments in whrch Slot Counter Checks ’

are manually prepared

Each series of Slot’ Counter Checks shall be a

f1ve-part form, at a minimum, which consists of an .=

original, a redéemption. copy; an.accounting copy, an

~issuance -copy and acknowledgement copy and shall be

 attached in a book that will permit an individual slip in

the series and its. copies to be written upon simulta-

neously, while still contained in the book, and that will

. allow the removal of ‘the orrgmal and all duphcate o

copies.

i. Access to the Slot Counter Checks shal_l be rnain- '
tained and controlled at all times by the general cashier . |

or slot cashier responsible for control of and accounting

for the unused supply of Slot Counter Checks, and the =
preparation of Slot -Counter Checks for a patrons' .

srgnature

3. For estabhshment in which Slot Counter Checks:

are computer prepared, each series of Slot Counter

Checks shall be a four-part form, at a minimum, which
consists of an original, a redemption copy, an 1ssuance_ ,
copy and accounting copy and shall be inserted in a

printer that will: . smultaneously print an original- and

duplicates; store, in machine readable form, all informa- -
tion printed on the original and duplicates; ‘and d1scharge1.. '

the original and duplicates. The stored data shall not be

susceptible to change or removal by any personnel after -
v preparatlon of a Slot Counter Check.

(b) For each Slot Counter Check exchanged in "accor-

dance ‘with (a) above the general «cashier or slot cash1er
shall: - . . MU

1. Verrfy the patron’s 1dent1ty by erther

i. Obtaining, ‘at a minimum, the amount of ‘the

‘requested Slot Counter Check and the patron’s srgna-'
ture on a form, which signature shall be compared to <
the original signature, or a computer generated facsimi- -
le thereof, contained within. the patron’s credit. file.

The general cashier or slot cashier shall sign the form

indicating that the signature of the patron on the form
appears to agree with the signature on his or her credit

file. Such form shall be attached to the accounting

45-53

: copy of the Slot Counter Check exchanged by the
patron and deposited into a- locked _accounting box for
forwarding to the accountmg department in conformlty '
with (h) below. :

(D) Af_ter- the patron’s identity has been verified: by
the general cashieror slot cashier as-required above,
the requirements for subsequent verification of the -

- patron’s -identity may be satisfied by that general
cashier or slot cashier signing a form attesting to the

» ~ patron’s identity before each subsequent Slot Coun-. ,‘
ter Check is exchanged. The form shall include the

patron’s name and the serial number of the initial
- Slot Counter Check exchanged by the patron Such
- form’ shall be attached to the accounting copy of the
“Slot Counter Check and. deposited into a locked
accounting box for forwarding to the accounting de-

- partment’in conformity with (h) below; or

Obtaining- the attestation of a slot superv1sor as .
to the identity of the patron. . The slot supervisor shall
sign a form attestmg to:the patron’s identity and shall
record his or her license number thereon and the
amount requested by the patron. Such form shall be
attached to the accounting copy of the Slot Counter
Check exchanged by the -patron and deposited info a
locked accountmg box for forwardlng to the accounting

" department in conformity with (h) below

2. Detérmine the patron’s remaining credit 'hmrt ei-
ther from a check bank cashier or from a computer
terminal located m an area as approved by the Oommls-' ‘

SlOIl

3 Prepare the Slot Counter Check for the patron’s

" signature by recording; at a minimum, on the face of the

original and all duplicates of the Slot Counter Check, with
the exception of the acknowledgement copy which shall

"only have recorded on it the location ofipreparation, or in .

stored data, the followrng information:

’i; The name of the patron exchangmg the Slot
Counter Check; o

f '{i. The name of the patron’s bank (requlred on the ;
orrgmal copy only), ’

iii. The current date and tlme :

v The amount of the Slot Counter Check ex-
. pressed i in_ numerals; o :

. Supp. 3-16-98
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v. The location of preparatlon of the Slot Counter B (c) Nothmg in this section shall preclude a casino licensee
Check; : L from issuing a Slot Counter Check to a patron directly at a
' o slot machine, provrded the casino licensee follows the proce-

vi. The signature “of the cage. supervisor"or slot dures and re qu1r ements estabhshe d below:

supervisor verifying that the Slot Counter Check was

prepared for the correct amount and for the correct'

individual per the information recorded on the form
referenced in (b)1 above; and ,

vii. The signature of the preparer or, if computer'
prepared, the 1dent1frcat10n code of the preparer; .

4, Place an impression on the back of the original Slot
Counter Check a restrictive endorsement “for deposit
only” to the casino licensee’s bank account'

5. Present the original and all duphcate ‘copies of Slot
Counter Check to the patron for signature;

6. Receive ‘the signed original and all duplicate copies
of the Slot Counter Check directly from the patron. The

general cashier or slot cashier shall, if verification occurs

in accordance with (b)li above, compare the patron’s
signature on the signed Slot Counter Check to the form
referenced in (b)1 above and sign the form referenced in
(b)1 above if the signatures appear to agree. - In no
instance shall currency, coin or slot tokens be given to the
patron prior to the receipt of the signed copy of the Slot

Counter Check by the general cashier. or slot cashier. -

Distribution of the Slot Counter Check copies shall be as
follows .

i. The issuance copy of the- Slot Counter Check,
which shall serve as documentation of' the exchange of
currency, coin or slot tokens for the Slot Counter
"Check and shall be maintained by the general cashier
or slot cashier in his or her unprest fund immediately

after the issuance of currency, coin or slot tokens to the.

patron

ii. ~ The original, redemptlon, and acknowledgement
copies of the Slot Counter Check, if not issued by the

general cashier, shall be expeditiously transported to

the cashiers’ cage by a security department member or
via a pneumatic tube system where the original and
redemption copies shall be maintained and controlled
by the check bank cashier. ' If the Slot Counter Check

 was issued by a general cashier, the general cashier

shall expedrtrously transport the original, .redemption

- and acknowledgement copies of the Slot Counter
Check to the check bank cashier where the original and
redemption. copies- shall be maintained. The acknowl-
edgement copy shall be returned to the general cashrer
or slot cashier in accordance with e1ther (d) or (e)
below; and :

iii. The accounting copy of the Slot Counter Check
shall be attached to. the form referenced in (b)1 above
by the general cashier or slot cashier and deposited into
a locked accounting box for forwarding to the account-
ing department in conformity with (h) below.
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1. A slot supervrsor shall obtain, at a minimum, the
amount of the r'eqUested Slot Counter Check and the
patron’s signature, on a two-part form (“Request”), and
transport both copies of the Request directly to the
general cashier.or slot cashier. The general cashier or
slot .cashier shall compare the patror’ s signature pursuant
to (b)1i above. :

2. Once the patron«s srgnature “has been verified in

‘accordance with - (b)1 above, the general cashier or siot

cashier shall prepare ‘the Slot Counter Check in accor-

- dance with (b)2, (b)3i through v and (b)4 above.

3. The general cashier or slot cashier shall obtain. the
signature of the slot. supervisor responsible for obtaining
the information on the Request referenced in (c)1 above
on the Slot Counter Check.  The general cashier or slot
cashier shall sign the Slot Counter Check- as the preparer
of the Slot Counter Check, and present the original and
all duplicate copies of the Slot Counter Check and the
original and duplicate copy of the Request, and the
currency, coin, and/or slot tokens in the amount of the
Slot Counter Check to an accounting or casino security
department representatrve

4. 'The accounting or casino security department rep-
resentative ' shall verify the currency, coin and/or slot
tokens against the amount recorded on the Slot Counter
Check and the Request. - If in agreement, the accounting
or casino security department representative shall sign the -
original and duplicate copy of the Request and return the
duplicate copy of the Request to the general cashier or
slot cashier. . :

5. The general cashier or slot cashier shall retain the
duplicate copy of the Request as evidence of the funds
and Slot Counter Check being received by the accounting
or casino security department representative.

-6.  Once the currency, coin and/or §lot tokens has been

verified in accordance with (c)4 above, the funds shall be

transported, along with the original and all copies of the
Slot Counter Check and the original Request, to the
patron by the accounting or casino security department
representative in the presence of the slot superv1sor refer-
enced in (c)1 above.

7. The accounting or casino security department rep-

_ resentative shall present the original and all duplicate .

copies of| the Slot Counter Check to the patron for -
signature.

J

- 8. Upon rece1v1ng the signed original and all duplicate
copies of the Slot Counter Check directly from the pa-
tron, the accounting or casino security department repre-
sentative shall verify the patron’s signature on the original
Slot Counter Check against the patron’s‘signature on the
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‘ orrgmal Request If in agreement the funds shall be s

» 'unmedrately given to.the patron ‘Inno mstance shall the =~
~ funds bé.given to the patron prior to the: recerpt of the

| :5; :'srgned Slot Counter Check from the patron s e

9, Once the patron has recerved the funds, the slot

' ’_"supervrsor referenced in (c)l above shall sign' 1 the-back of
the accountmg copy of the Slot. ‘Counter.. Check ‘as .a-
~witniess to the transfer of funds to the patron in exchange

L ~ for the srgned Slot Counter Check from the patron. - The

~ slot supervisor shall 1mmed1ately deposrt the accountrng
s ’copy of the Slot Counter Check with the ongmal Request
~in alocked accounting box for forwarding to- the account-
mg department in conformrty wrth (h) below

~ o1 “The accountmg or casmo securrty department rep~
' ,-_resentatrve shall unmedrately Teturn the. original, redemp-

. " tion, acknowledgment (manual mode’ ‘only) ‘andissuance
.- copies of the Slot Counter Check to the ‘general cashier or -
* slot cashier who issued the funds. The. general cashier or -

- slot cashier shall attach the duplrcate of the Request to -
‘the issuance copy of the: Slot Counter’ Check and-shall -

,marntam them ‘in his or her unprest fund for- forwardmg

. to.the mam bank or, master com bank at the end of hrs or

: 'her Shlft

, The orlgmal redemptron and acknowledgement
L (manual mode only). copies of the Slot ‘Counter Check, -
~ if not issued by the general cashrer, shall be expedr-
tiously transported 1o the cashrers cage"by a- securrty
*department member or via a pneumatic tube system -
"~ where" the original and- redemptron copies . shall be
" maintained and controlled by the. check: bank -cashier.
" If the Slot ‘Counter - Check' was 1ssued by a general:
-+~ cashier, the general cashier shall expedrtrously transport

‘the ongmal redemption and acknowledgement copies

of the Slot Counter Check to. the. check bank: cashier

" where ‘the - orrgmal ‘and redemptron ‘copies shall be

. maintained- and controlled by the check bank cashrer
.- The acknowledgement ‘copy. shall be returned to the
C general cashier or. slot cashrer in accordance wrth erther
S (d) or (e) below ' : :

(d) For estabhshments in whrch the chrp bank cashrer »
recerves ‘the - orrgmal redemptron and - acknowledgement
* copies of the Slot ‘Counter Check, the chip bank cashier

~-shall sign and.time stamp the acknowledgement copy of the " -

‘Slot  Counter Check -and | expedrtrously return it. to the
,general. cashrer or slot cashier via a securrty department

- member or pneumatic tube system and shall transfer the = -

ongmal and- redemption copies of the: Slot. Counter Check
-to. the -check bank cashrer 1n return for properly 81gned
documentatron o N T

(e) For estabhshments in whrch the check ‘bank cashrer

‘receives ‘the' original, redemptron and - acknowledgement - _
19:45-1.27, comphes wrth the - ‘requiremnents of N.J.AC e
_ ©19:45-1, 25(b) and- (©), and is - deposrtecl or redeemed in.
‘accordance wrth ithe requrrements of N J S A 5 12—101 and .-/
,"thrschapter R S R &

“copies of the Slot Counter Check directly | from' the _general .
- cashier or slot cashier, whether: directly. through the use of
the . pneumatrc ‘tube system or - transported . by a secunty
department member the check bank cashrer shall

Cswp 39T

ter Check or stored data :

.New Rule, R 1991 d 229 effectlve May 6, 1991
- See: '22'N.J.R.3205(a); 23 N. IR 1455(a).
" -Amended by R.199%4 d. 504 effective October 3; ]994
.-See: 26 N.JR.: 2872(a), 26'N, J R:3253(a), 26 N.JR.
S Amended by: R. 1995 d.625, effectrve Decernber. 4
N '_‘. ) 'See 27 N. J R 3311(a), 27 N. J R 4914(a)

b OTHER AGENCIES

\]‘. & ‘7 .

Srgn and tune stamp the acknowledgement copyj_ff
,‘and shall transmit it to the general cashier directly or to:
the slot’ cashrer wvia al securrty department member- or -
o pneumatrc ‘tube system| and shall maintain ‘the orrgma_, N

~and redemptron copres of the Slot C nter Check

,(f) If there is- no acknowledgement copy, the check bank"-l o

, (g) Once the acknowledgement copy of the Slot Counter: s
,Check has. been returned to the general cashrer or-slot = -
" cashier, it shall be attached to the issuan B

Counter Check and forwarded to.the main. bank 'or master ‘
~“coin bank at the end of the cashrer S shlft !

| 4

(h) At the end of the gammg actrvrty each day, at a
~minimum, the followmg procedures and requrrements shall R
‘:be observed: . o o : '

copy of the Slot -

cashier shall be responsrble for: consummatmg the- transac-'
~ tion in the computer upon receipt of 1the orlgmal and
: redemptron copres of the Slot Counter Check e

1 The orrgmal and; all copres of vorded Slot Counter." o

e

Checks ‘and - the. accountrng copy of - 'the Slot Counter .-
',Check shall be~ prcked up by a representatrve of the - -
accounting. department with no mcompatlble functions: -

L and ‘returned to:the accountmg department for.agree-.

_‘ment ‘on a darly basrs, ‘with ‘the “issuance and" acknowl-‘ R

edgement copies of, the Slot Counter Check recerved from - -

,the general cashrers or slot cashrers - ‘

2. The redemption copy of a Slot Counter Check.‘ N
ity with (b)6ii and .

. ‘maintained and controlled in conform
(c)101 above shall be forwarded to’ the ccountmg depart

Casmo hcensees rrght'

counter checks see: N J A C 19 46—1 S and N.J. A C 19 46-1 35

. 19 45—1 26 Substltutron, redemptlon and consolldatlon of .

. 'patron checks
(a) The drawer of an undeposrt

ﬂ or Slot Counter Checks. it the personal check is. drawn onan ..
account - Wthh has been wverified pursuant to ‘N.J AC

N

L

4556 . b

; to a‘pply chlps, plaques, slot tokens or 'prrze
“tokens presented by a patron ‘fowards: Tedemption of patrons slot“. o

,,Cou‘nter Check or Slot S
: ,Counter Check may use a personal check to substitute for or
‘partially redeem such Counter Check or- Slot ‘Counter Check
" or to consolidate two or ‘more undeposrted Counter Checks
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_ For purposes of thrs chapter, a personal check'»_sz"
whrch is'used by -a drawer in-a substitution, partial re-
demption or consolrdatron transactron shall be referred to '

“. " asa “replacement chec

2. The drawer of an undeposrted replacement check .

' may- use another replacement ‘check ina “stibstitution,

 consolidation or partial redemptron transactron mvolvrng-'

“the’ orrgmal replacement check

.(b) The drawer of an undeposrted patron check may

redeem it

1 In its. entrrety by exchangmg cash cash equrvalents,'i
"complimentary. cash gifts, casino- “checks, casino affiliate "
checks, annurty Jackpot trust. checks, slot tokens, gaming

chips. or gaming. plaques in‘.an‘amount- equal to the
, ‘amount of the patron check bemg redeemed -Of/

2 In part by exchangmg

: i. Another patron check in a lesser amount ‘and -

i Cash cash equrvalents complnnentary cash grfts, - tuted.
-casino checks casino affiliate - checks, annurty ;jackpot-
slot tokens ~gaming. chips. or gaming
- plaques :in an amount which equals the difference . ;

between the amount of the check exchanged in (b)2i

above and the amount of the patron check bemg par-',

‘trust - checks

n trally redeemed

-

i

shall always be redeemed frrst)

1. * If more than one patron check bears the same date," o
the drawer may choose the order in whrch to redeem the"

1dentrcally dated checks

2. I, pursuant to rts mternal controls a casmo lrcen-'. .
see does not require a patron check used ina substrtutron,}_
“consolidation or partial redemption transaction to -be .

dated with the date of the initial patron check being | - -
substrtuted consolrdated or partially redeemed, then the E
date of the ‘initial patron check; and not the date of the
replacement, : consolidation or - partral redemptron check,
shall be used to determine the order in whrch outstandmg,

patron checks shall be redeemed

. '(d) The drawer of a patron check may consolrdate some. SN
~or all undeposrted patron checks' by exchanging: another'f o
: patron check in an amount equal to the total, amount of the

v outstandrng patron checks berng consohdated

checks: exchanged for non-gaming purposes.. pursuant to- .

NJA.C 19 45-1. 25(d)1v shall not, be allowed

4557

(c) I a drawer has more than. one - undeposrted patron : s
.. ..~ check outstandmg, such checks shall be redeemed in reverse
chrenological order (the most recently dated ;patron check:

N 1945-126

(f) No casrno hcensee or-any other person hcensed under T

“ the Act, or'any other person acting on behalf of or under-,, U
‘any arrangement ‘with ‘a ‘casino- licensee -or other . person Nt
- licensed under the Act, shall accept any patron- check in "

K 'redemptron consolrdatron orsubstitution of - any - patron -

. .check for the purpose of avordmg or’ delaymg the. .deposit of-
-4 patron check in-a bank for collection or payment wrthm‘

: the trme perrods specrfred in N JA. C 19: 45-1 28,

(g) Upon completron of a redemptron, _consolrdatron or

'.'substrtutron transactron pursuant to-this section, the general =~
"-_cashrer shall “return - any original patron check: bemg re-. |-

" deemed, consolidated or - substituted to the drawer in accor- .-
dance with the requirements in (h) below. If. the redemp- o

.- tion, consohdatron or- substrtutlon ‘of a patron- check ‘is’
-_."accomphshed by the acceptance of -another patron check
~ .the general. cashier - -acceptin the new patron:check shall
~date.and time stamp the new check, place his or her 1n1t1als;
~-.-on the new check and’ record on the new check the serial
- jnumber of -any " Counter’ ‘Check, " Slot ‘Counter Check or

ient. check bemg redeemed, consolrdated or substi- :
The new patron check shall be dated with the date

of the initial patron check being redeemed, consolidated or -
,"’subst1tuted unless the internal controls of the casino licensee
include-an mdependent procedure to ensure that the date of
the: initial patron check shall be used to determine the date

by ‘which :the ‘new patron’ check shall be redeemed or'

. ..f"'“deposrted pursuant to NJAC. 19 45-1.28.

(h) Any orrgmal patron check whrch may be returned to

the drawer pursuant to this section or N.J.A.C. 19:45-1.26A" o

shall be’ returned, drrectly to. the drawer by one of the . »

: v"',"'f,followmg methods =

10IE the drawer personally appears at al cashrers cage .
or a satellite cage of the casino licensee and requests the '
return of the check the general cashrer shall

; '» Obtarn the orrgrnal patron check from the check“
; ’,_bank cashrer et

. ture companson, examination of identification. creden-
L trals comparison-of the drawer’s actual appearance 10
the. physrcal descrrptron in the drawers credit file or-

: the 1dent1ty of the drawer and

» _contemporaneously wrth the. request unless the casmo _
' licensee is authorized to return the check to’ ‘the drawer;_ :
o accordance w1th (1) below, in whrch event the casino -

hcensee shall return’ the check in- accordance w1th those . . L

(e) All consolrdatronS, total or partral redemptlons or-‘i :';./%. progédures or, at the. draver’s request I?aﬂ the check:

 substitutions ‘of patron checks by gaming patrons shall be -
: made by general cashiers at a cashiers’ cage or a satelhte -
: Q cage.. Consolrdatron, redemptron or substltutron of personal' .

the drawer pursuant to (h)2 belo L

2 TE the drawer requests, erther orally or in wntrng, o
that one, some or all of his or<her: patron | checks be
= returned by mail, the - ‘casino lrcensee shall maintain a-

record of the: specrfrc terms of any oral request or a copy B

i, Verrfy the: rdentrty of the drawer through srgna- o

personal attestation by a cage oF. casmo supervrsor asto. .-
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of the wrrtten request in- the credrt file of the drawer and - B

the check bank cashrer shall
Obtarn the orrgmal patron check and

. Present the orrgmal patron check to a cage su-
.;pervrsor who- shall direct a. casino -accounting depart- -

. “ment employee, as authorized in the casino licensee’s

internal controls,*to-mail the’ ‘patron check by ordmary
mail to only the address of the drawer’s current resi-
" dence as indicated in his or her credit file pursuant to -
' NJ.AC. 19:45-1.27;  provided, however, that the pa- -
, tron - check ‘may be returned by ordinary ‘mail ‘to ‘any -
" other address requested by the drawer- for which the
~drawer certifies, 'in ‘a wrrtmg comparable to N.JA.C. -
19:45-1.27(a)11, that the address information: is ‘accu- -
" rate and for which the casino license¢ maintains in the -
-~ credit file ‘a record of the request and the certification;
and a log of the detarls of each: patron check so marled

(i) Whenever an orrgmal patron check to be returned
» pursuant. to (h)1 above is located at a- cashiers” ‘cage or,
satellite cage other than the one at which the drawer has .
personally-appeared and the casino licensee chooses not to
- have ‘the original ‘patron check transported “in- accordance,

wrth N.J.A.C, 19:45-1. 14(j) to the cashiers’ cage or satellite -
 cage where the drawer personally appeared (the “drawer’s’.

. location”); the casino licensee shall complete the transactron .

o drawer' and

&
receipt shall only be returned if the, general cashler, in"
accordance with the casino llcensee s internal- controls,

Y'venﬁes the drawer’s 1dent1ty and is! able to determme
“the check that is fo be returned i; L

|
ii. Confrrm that the ongmal patron check or checks

specified in the recelpt are physrcally present in that
cage; provrded ‘however, . that if an ongmal patron
check specrfred in the redemption recerpt is not at that

- cashiers’ cage or satellite: cage, the general cashier’ shall
~ direct the drawer to the cashiers’ cage or satellite cage

where’ the orrgrnal patron check is located or obtain the

B i Obtaln the orrgmal redemptlon recelpt from the o
“drawer_ and the . duplicate " thereof. from the cashier -
_‘maintaining the document; prov1ded however, that in

S

 “the event the drawer ‘does not produce a. redemption. \W/ o
- ‘receipt for each ongmal patron check to be returned, .. i
~the check - for whrch the ‘drawer - does not tender a -7

item. in accordance ’wrth (h)11 above for. return to the '-_ ‘

. ,‘f )
‘l

i, Verrfy the 1dent1ty of the drawer in accordance MR

- 'with (h)1ii above, obtain the check to be returned and - A
. thereafter return,!the original patron .‘check to the draw-"
er. oo B R :

j ; L 1

_—

(_]) Each casmo lrcensee that issues redemptron recerpts in

by returnmg the original patron check as follows: ’ “accordance with: (i) above shall specify in its internal con-

1. The general cashrer af ‘the drawers locatron shall ‘f,
after confrrmmg that the drawer’s original patron check'is ..
located at the cashiers’ cage or a satellite cage elsewhere

“trols the ‘procedures to! 'be used in connectron therewith,

- ‘which shall rnclude, at a,mrnnnum a system for momtormg
*issued and not ‘yet. presented redemptron receipts -and for

{

in an establishment of the casino licensee and notifying - reconciling the mventory of the check bank cashrers

-the drawer- of that location, prepare. a redemption receipt
“that the includes, at a minimum,the following informa- -
tion,and shall dehver the . completed: original to  the-

" Amended by R. 1984 d. 624 effectrve January 21, 985.
See:. 16 N.J.R. 2076(a); 17 N.J.R. 212(a) ' b

= (a) substantially amended. | [
drawer"and retain’ the copies for further processmg in Amended by R:1991 d,229, effecnve May.6, 1991

accordance w1th the casmo lrcensees mternal controls ' See: 22 N.JR. 3205(a), 23 NJR, 1455(a). -
‘ Added reference-to“Slot Counter Checks”’, throughout section.

i.”The name or trade name of the casmo hcensee Amended byR1994d471 effecnve September 19 1994

. . S ) Sée: 26 N.J.R. 2212(a), 26 N JR. 3891(c). I
1ssu1ng the recerpt : ‘ ' " .. Amended by R.1995 d.40; effective January 17, 1)95

ii. The serial. number and - dollar amount of gach. ~ See: 26 N.JR. 3825(a),. 27 N.J.R. 382(b). <]

" Amended by R. 1995 d.466, effectrve August 21 1'995.

original patron check to be returned; provided, howev-- . See: 27 N.JLR, 2113(a), 27 NJ.R. 3219(a).

er, that nothing in this subparagraph shall prevent a

recelpt for each orlglnal patron’ check ‘ " Amended by R. 1995 d 620, effective December 4, 1995. ‘

See: 27 N:J.R. 3307(a); 27 NJJ.R. 4909(a).

.iii. The srgnature of the drawer on the duplrcate and ~ Amended by R.1997 d.131, effective March 17, 1997
See: 28 N.JR. 4572(a), 29 NiJ.R. 919(a):

‘In (e).and"(h)1, added reference to'a satelllte cage, in (h)lm added '

| the signature of the general cashier i issuing the redemp- &

tion receipt on the Orlgmal and on each COpy’ and " " reference to procedures for. return of checks to the drawer; and added.

‘iv. The date on. whrch the redemptlon recelpt is
~ issued; and SIS S ’

2. When a drawer to: whom a redemptron recerpt has
been issued pursuant to (i)1 above appears at a cashiers’ -
- cage or satellite cage and- requests the return of ‘an

Mand (). - RN,

1‘»|.‘ ;e
DR IR
I

Case Notes :
l T

Credit transacuon may not be brfurcated wrth casmo personnel
‘receiving payment of counter.check at off-srte} location. and, counter
check then being released when funds are received. at’ cashiers’ cage.

original patron check specified in' the- fecelpt a general " pegition of ‘Adamar of New 'ersey, Inc,, 222 NJ Super.. 464, 537 A2d-

cashrer at that locatron shall,'at a minimum: . < .. 704 (AD.1988):, . i i S

suppj 3:17-97 jj'i C L e GEREE 45-58

Added reference to annurty )ackpot trust - checks"‘ throughout the
casino licensee - from - issuing a separate redemptronf vsection, - : S

./"‘ ™

~ ;‘\Ji g

B IR ',Next Page‘.is‘_ 45581
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: ‘ 19: 45—1 26A Acceptance of payments toward outstandmg

patren checks -
(a) A casino licensee may, ‘in its drscretlon, pernnt the

“drawer of an undeposited patron check or any person acting

for the benefit of such drawer to deposrt cash, cash equiva-

. lents, casino checks, slot tokens, gammg ch1ps or -gaming’
- plaques with a general cashier for the purpose of having
such payment applied to the total or partial redemption of -

the patron check by the drawer pursuant to NJ AC

19:45-126.

(b) Prior to a casino licensee acceptmg payments pursu- -
ant to (a) above, the casino licensee shall establish a system .
of internal controls for such transactions, which mtemal

controls shall, at a mmunum, provide for -

1L A ‘method of documentmg or recordmg the recelpt'
of each such payment, which method shall mclude, with-

out hmrtatlon the followmg

i The names of the drawer and the person makmg : s

v the payment .
u - All srgmflcant detalls concemmg the transactron

fii. The signatures of the person makmg the pay-

ment and the general cashrer acceptmg the payment
and e S :

iv. The lssuance of a receipt to the person makmg
the payment; ' . o 5

2. The mamtenance of the general cashrers nnprest
mventory, and , L

3. . The notation in the drawer’s credrt account of the: :

 receipt of the payment.

(c) If any payments received by a casino hcensee pursu-

'provrslons of N. J A. C 19:45-1.26.

(d) If the drawer of a patron check farls to redeem it
prior to the date on which the. patron check must be
_deposited pursuant to N.J.A.C. 19:45-1.28, the casino licen-
see shall deposit the patron check regardless whether. any
‘payment has been received pursuant to the provisions of this -
section. The casino licensee, after timely depositing the -
patron check and allowing a commercrally reasonable time-
- for the patron check to clear in accordance with its internal
~ controls-established pursuant to N.J.A.C. 19:45-1.28(f), shall -

apply any payments received pursuant to_this sectron n~o drawer of a patron check pursuant to this sectron

accordarice with the following pnontles .

1. If the. casino licensee  has any.. returned checks
issued by the drawer which have not been completely .

Vo R 45-58-1’

| .satlsfled the payments shall be apphed to such obh-
.gatlons \

AR If the casino licensee, after all oblrgatrons of. the o
“drawer described in (d)1 ‘above ‘have been completely -
- satisfied, possesses ‘any outstandmg patron checks. issued

' by the drawer which have not been deposited or cleared -

in accordance with the requirements: of N.J. AC.

- 19:45-1.28, the casino hcensee shall hold the payments

until all outstandmg patron checks of the drawer have
cleared or . [ P :

R R the casino hcensee does not have any unpaid
returned checks or outstandmg patron checks issued by

' .'.vthe drawer, the payments shall be returned nnmedlately ‘

to the drawer unless the drawer has orally or in wntmg

‘ instructed the casino licénsee to retain the payments ina
" cash deposit- account and the ¢ casino licensee maintains in

- the credit file a record- of the specific terms of those
mstructlons, mcludmg a copy of any wntten mstructrons

' (e) Any payment recerved pursuant to th1s sectron that‘ '

fthe drawer directs be deposited in a cash deposit account -

- pursuant to (d)3 above shall be deposited by the’ casino
. licensee in accordance with the requrrements of NJAC.
£ 19:45-1.24 except that 1f the drawer is not present m the

: ‘}casmo hotel S .

1. The Customer Deposrt Form’ may be prepared

wrthout the - patrons srgnature on the duphcate copy; -

2. The orlgmal -of the Customer Deposrt Form shall

o be mailed to the -drawer .in accordance w1th N.J. AC :
©19:45-1. 26(h)2 and SRS

3. After the payment is deposrted in the patron cash -

“deposit account, it shall only be used by or refunded to
- the drawer in accordance with N.J.A.C. 19: 45—1 24 and, if

- ant to this section entitle the drawer of a patron check to. - i ; j;apphcable, NJAC 19 45'1 24B B

~ redeem the original patron check in its entirety, ‘or if any . . -
such payments received in conjunction with the submrssronf '
" of a new patron check by the drawer in a lesser amount -
entitle the drawer of a patron check to redeem the original
_ patron check in part, the casino licensee shall return the
original patron check to the drawer in accordance W1th the E

: (f) Ifa patron check is drshonored by the drawer’s bank ”

“- upon’ presentatxon for payment and . retumed to the casino -
“licensee, any - payments ‘received pursuant to this section,
l'mcludmg payments that have been transferred to-a patron ' =

cash deposit account pursuant to (d)3 above, that have not

~been ‘returned to the drawer shall be used to reduce the = -

" amount to be collected from the drawer or to be deemed”
uncollectible - pursuant to the provrsrons of NJ AC. T
19:45-129. § IR I ol

(g) Except as otherwrse provrded in thrs sectron, any ’
payment authorized by this section shall be made for the -

. sole benefit of the drawer.” No junket representatlve, junket
; enterpnse or employee or agent of a junket enterprise shall,
- -and no- casino licensee or employee or agent of a casino

- licensee: shall, except as specifically authonzed by the rules.
-~ of the Commrssron, make a payment for the benefrt of the ©

'New Rule, R.1995d. 40, effectrve January 17 1995

See: 26 N.J.R. 3825(a), 27 N.J.R. 382(b). o
Amended by R 1996 d 359; effectlve August 5 1996

B ’.S\up'p- 1598
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' See 28NJR. 2536(a), 28 N. IR, 3823(a)

‘19‘45—1 27 Procedures for grantmg credlt, and recordmg '

checks exchanged redeemed or consolldated" g

(a) A credrt fxle for. each patron shall be prepared by a

general cage cashier or credit department representative

- -with no mcompatlble functions either manually or by com-
" puter - prior to the casino licensee’s approval of a patron’s
credit limit. - All patron credit limits and changes thereto

shall be supported by the information contained in the
credit file. Such file shall contam a credit apphcatlon form

upon which shall be recorded, at a mlmmum, the followmg
: mformatlon provxded by the patron

L vThe patron s name
. The address of the patron s resrdence

The number of years at that address

2
3
4. The telephone number at the patron s resrdence, , v
5

‘~‘Employment mformatlon mcludmg

i The name of the patron ] employer, or an mdlca-
txon of self employment or retn'ement

o i Type of busmess, .
. The patron ] posrtlon ’
‘iv. 'Number of years employed'
V., The patron s business address and
| The patron s busmess telephone number

6. Banklng mformatlon mcludlng

The name and locatlon of the patron s bank and S

n ‘The account number of the patrons personal\,“_’
' .checkmg account upon Wthh the patron is individually = = -

" authorized to draw and upon which all Counter Checks,

Slot Counter- Checks and all checks used for substitu- -
" . tion, redemptxon or consolidation will be - drawn.
- Checking accounts of sole propnetorshlps shall be con- :
Partnershlp or
_ corporate checking accounts shall not be consrdered'

sidered as personal checking -accounts. .

) personal checkmg accounts.

- 7. The credlt hmlt requested by the patron, .

8 The ‘name of each casino where the patron has a-‘

casmo credit lnmt

N

9. The approxrmate amount of all other outstandmg f

mdebtedness,

- 10. The amount’ and source: of mcome and assets in
support of the requested credlt hmlt and '

o j»vS'upp'.‘11~5-,98_-v‘ |

- ‘scnptlon of the patron

Cass82

A

11.- The patronfs signature mdlcatmg acknowledge- .
- ment of the following statement, Wthh shall be included =
~at the bottom' of ‘every credit apphcatlon form containing

- the information required to be submitted by the patron- -
| certlfy that I have re-
_viewed all of the mformatlon provided . above and that it is -

- true and accurate. ' I |authorize (msert the name of the

- casino licensee) to conduct such investigations pertaining

_ pursuant to -this subs'ectlon

OTHER AGENCIES

to the above information as it deems‘ necessary for the ;

- approval of my credit limit. I am aware that this applica-
" tion is reqmred ‘to be Iprepared by the‘

by me is wxllfully false > , |

regulations of the
- Casino Control Oommssmn and I may be subject to civil -
or criminal hablhty if )any material information provided - -

| (b) A general cage | cashler or credit department represen-: —

‘tative with no mcompatxble functions shaﬂ record the fol-

- lowing - information m the credit file prior to"the casmo’

hcensee s approval ofa p‘atron s credit Imht

1. A physical - descnptlon of the patron Wthh shall
mclude, but not be hmnted to, the followmg

i Dateofblrth « i
fi. Height; } 1 1
ﬁi..‘ Weight; | o

o 1v Halr color,» and

Vi Eye color. | .

2. The type of 1dent1frcat10n credentlals ‘examined
N contammg the patrons signature and whether said cre- -

dentials included a photograph or general physical de-
and

3. The srgnature of the general cage cashier or credit
department representatlve with no mcompatlble functions

‘indicating that the s@nature of the patron in'the credit

file appears to agree w1th the signature on the identifica-

- physical- description of the patron apﬂears to agree with

the patron’s actual appearance. The date and time of the -

tion credentials presented by the patron and that the 7

signature of the general cage cashier or credit department o

7,representat1ve with no mcompatlble functions shall  be

recorded either mechamcally or manu ally- contemporane-‘

- ously wrth the transactlon "

e
Y

(c). Pnor to the casmo hcensee ] approval of the. patron s
credit limit, a general cage cashier or  credit department‘

representatlve thh no ablhty to grant credlt or credlt limit
- increases shall:

1. Verify the address of the patron s residence;

2 Venfy the patron s current casmo credit hm1ts and‘ .

outstandmg balances Wthh shall mclude the followmg

S The date the patrons credit account was' estab- .

© . |Next Page is 45-59
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ii. ‘The amount of the current approved credrt limitt -~ documentation presented by the patron at the: casino.
“at each casino; and - - _ - 'The casino shall record the source of verification and the
method by which such verification was performed in the
patron’s -credit file. ' Verification ‘of the patron s address

- may be performed telephonically. G

fii. The current balance and status of the patron’s
credit account at each casino including checks' deposit-
ed by New Jersey casino licensees that have not yet -

“cleared the bank and derogatory mformatron (“De- ‘ 2. Verification ‘of the patrons -current casmo credit
' rogatory” is defined as patron credit accounts partially . limits and outstanding - balances, as - required by (c)2-
or completely uncollectible, checks retumed unpaid by above, shall be performed through a casino credit bureau
the patron’s bank, settlements, liens, judgments, and - and, if aPTFl'll'OPflate }hrough i‘;ﬁ“ con;ac; with othe;
bl f the patro _ -+ casinos. e casino licensee. shall record the source o
o other credit problems of the patron); BUEE verification and the method by which such verification was
3. Verify the patron’s outstanding mdebtedness .. 'performed in the patron’s credit file. If no casino credit
- information relating to the patron is avaﬂable from these
4. Verify the -patron’s personal checkmg account in-
. formation which shall include, but not be hmrted to, the _sources, - ‘this shall be noted in the patron’s credit file.

_The verification may be performed telephomcally prior to

- following:- .
~ the credit approval provided the casino licensee requests
i TYPe of account (personal or sole proprretorshrp), o [wrrtten documentation of all such information as soon as

_ii. Account number ) ‘ - - possible and includes such ‘written documentatron in the
: o , - patron’s credit file. - All requests for written documenta-

iii. Date the account was opened; - ' .tion shall be maintained in the patron’s credit. file untrl;

iv. Average balance of the account for the last‘ such documentation is obtained. : ' _
twelve months, if available (if this information is not 3. Verification of the patrons outstandmg mdebted-
available, then this shall be noted in the credit file); ~ ness, as. requrred by ()3 above, shall be performed by

contacting a consumer credit bureau which is reasonably

_v. Current balance in the account if available (if this likely to possess information concermng the patron, to the

information is not available then thrs shall be noted in

the credit file); - extent. 'such consumer credit bureau is available, and a’
"~ casino credit bureau to determine whether the applicant

vi. Whether the patron can.sign mdrvrdually on the 'has any liabilities or if there is any derogatory information -
account ’ ' concerning the apphcants credit history. Such contact

~ shall be considered a verification of the outstandmg in-
debtedness provided by the patron If such contact is not

il Name and- title of the person supplymg thefj ’
' ' ~ immediately - possible, the casino licensee may use an = -

information; and

5. Verify that the patron’s name is not desrgnated on - alternative source which has made the requrred contact.
the master list of persons who have voluntarily requested ‘The casino licensee shall record the source of venfrcatron
suspension of credrt prrvrleges pursuant to NJ.AC. ~and the method by which such verification was performed' S
19: 45-—1 27A : § , . in the patron’s credit file. If either one or both of these

 credit bureaus do not have' information ‘relating to a
(d) All verrf‘catrons performed by the credit department - patron s outstanding indebtedness this shall be recorded
in (c).above together with accurate and verifiable informa-  in the patron’s credit file. The verification may be per- .
tion received from the securlty and surveillance departments, . formed telephonlcauy pnor to the credlt approva] pl‘OVld-
pursuant to N.J.A.C. 19:45-1.11 (b) shall be recorded in the ed the casino licensee requests written documentation of -
credit file and accompanied by the signature of the general all information obtained as soon as possible and includes -
cage cashier or credit department representative who per- such written documentation in' the patron’s credit file.
formed the required verifications or filed the relevant infor- -~ All requests for written documentation shall be main-
mation. The date and time of the signature of the general tained in the patron S credrt file until such documentatron-
cage cashier or credit department representative shall be - js obtained. ' v _

recorded either mechamcally or manually contemporaneous-
ly with the transaction. . The general cage cashier or casino
licensee’s credit department shall fulfrll the requrrements ofv
(c) above as follows: -

4, Verrfrcatron of the patron s personal checkmg ac-
~ count information, as required by (c)4 above, shall be
performed by the casino licensee or a bank verification

) s service drrectly with the patron s bank. A bank verifica-
1. Verification of the address of the patron s resi- tion service utilized by a casino licensee may make use of

dence, as required by (c)1 above, shall be satisfied by _-another bank verification service to make direct commu-
confirming the patron’s address with a credit bureau or ~  nication with the patron’s bank. If such information is
-bank. - If neither of these sources has the patron’s address . not immediately available, the casino licensee may use an
on file or will not provide the information, the licensee alternative source. The casino licensee shall record the
may use an alternative source which shall not include any  source of the verification and the method by which each
1dent1ﬁcatron credentrals requrred in (b) above or other ' venﬁcatron was performed in the patrons credit file. '

4559 . ,Supp.1-5-98(_
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1
i

‘ The venflcatron may be performed telephomcally prior to
the credit approval provxded the casino licensee or bank
verification service requests wr1tten documentation of all .
_information obtained as soon as possible and such written -

: ,documentatlon is included in the patron’s credit file. All

- requests for written documentation shall be maintained in
the patron’s credit file until such documentation is ob-
tained. No bank verification' service may be-used by a
casino licensee or another bank verification service to

_perform the verifications required by-this section unless
the bank verification service has filed a completed appli-

. cation for an appropriate- casino service industry license
under NJ.S.A. 5:12-92 and N.J.A.C. 19:43. If a bank
verification service is used as a primary source of verifica-
tion, either directly by a casino licensee or by another
bank verification service, each service and the licensee
“shall, in addition to, complying with any other requirement
imposed by this section, record the date that the patron’s
personal checking account information was obtamed from
the bank by the serwce _ : :

(e) Any New: Jersey casino licensee’ requestmg~1nforma-

" tion from another New Jersey casino licensee concemmg a
credit patron shall represent to the requested casino licen-

~ see that the patron has a credit line or has applied for credit

~ and shall provide the patron’s name, address of the patron’s
' residence and the name and location of the patron’s bank.

' Upon receipt of this information, the requested New Jersey

- casino licensee shall be required to furnish to the requesting
- New Jersey casino any information in its possessron concern-
. ing a patron as required by (© above

(f) The- credit hm1t and any changes thereto, must be. -
" approved by any one or more of the individuals holding the
. job positions of credit manager, assistant credit manager,
- credit shift manager, credit executive, or a casino key em-
: ployee in a direct reporting line above the casino manager
~or a credit committee composed. of casino key employees
which may approve credit as a group but whose members
 may not approve credit individually unless such person is
~ included in the job posmons referenced above. The ap- -
proval shall be recorded in the credit file and shall include: -

1. Any other information used. to support the credit
limit and any changes thereto, mcludmg the source of the
- information, if such information is not otherw1se recorded '
" pursuant to this sectron :

2. A brief summary of the key factors rehed upon in
approving or reducing the requested credlt hrmt and any
changes thereto;

3. The reason credit was approved 1f derogatory infor- -
‘mation was obtained during the venﬁcatron process, and -

4. The signature of the employee approvmg the credit

limit. The date and time of the signature shall be

recorded either mechanically or manually contemporane-
- ously with the transaction.

' Supp._‘ 1-5-98 .
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N OTHER AGENCIES
T

(g) Prior to approvmg a credit limit i mcrease a represen-

tative of the casino lrcensee s credrt department shall:

1. Obtain a wntten request from the patron which:
shall include: o . e

J .
i Date an"d time of the patron S request

i, Amount of credit- ll]Illt mcrease requested by the.

patron;and

iii. ~Signature of the patron. - l
1
2. . Verify the patron s current casino credit limits and

outstanding balances, as- required by (c)2u and (c)2iii -

above, unless such verification has been performed earher
that same gaming day, : j

3. Verify the patron’s outstandmg mdebtedness ‘and
personal checkmg account information, as required by

(c)3 and (c)4 above, unless such procedures have been ‘
- performed within the prevrous 12 months; . C

4. Consider .the-patrons player rating based on a

continuing - evaluation |

play subsequent to, ‘the patrons 1mt1al receipt of credit.
“The patron’s player ratmg ‘shall be readlly available to

representatives of the

of the amount and frequency of

casino licensee’ s credit-department -

‘ 6. For slotl-play,

45-60 -

~ prior to their: apprbvmg a patron s request for a credit B
~limit increase. .- l e

~5. For table game play, the mformatlon for the pa-

- - tron’s player rating, shall be recorded on a player rating -
- form by casino department supervrsors or put directly into
- the licensee’s computer ‘system pursuant to an approved

submission and \shall lnclude, but not. be limited to, the

. followmg

i.‘ “Patron’s name, T o
ii. Game and table number
iii. Average bet

iv. Approxrmate length of time played'

V. Ratmg as determmed by supervrsor or approved'k :

computer system

Vi, Srgnature anc hcense’numbex of the casino su-

~ pervisor responmble for providing the patrons player
ratmg mfonnatron and’ - ‘l

- Vil Date of observatlons -

slot department supervrsors, or put directly into the casino
licensee’s computer system pursuant to an approved sub-

mission,-or generated by insertion of a: card by a patron, -

into a card Teader. attached to a slot machine. Such
ratings shall mclude, but not be llmxted to, the followmg

i The patron s name, |

l
ii. A demgnatron mdlcatmg it is for slots;

1
.
|
il
|
|
iE
l

‘ the mformatlon‘ for the patron s
- player rating shall be recorded on a player rating form by
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i The ratmg as determined by a supervrsor or an
approved computer system : B Cee

-iv. The srgnature and. hcense number of the slot
supervisor responsrble for provrdmg the patron’s player
ratmg mformatlon if manually prepared and :

. - The date of play

7 Include the mformatlon and documentatron re-

- quired by (g)1 through 3 above and the patron s player
rating indicated at the time the credit. mcrease is .ap-
proved in the patron’s credit frle T

: (h) Credrt hmrt increases may be approved wrthout per-:"
forming the requirements of (g)2 and (g)3 above if the -
increases are temporary and are noted as being for this trip -

only (TTO) in the credit file. Temporary: increases shall be

limited to two during any thirty day perjod and:the total.

amount -of the temporary increases during that penod shall

. not exceed ten percent of - the currently approved credrt

limit.

(i) The casmo lrcensee S credrt department shall

oL Comply with the requrrements of erther (1)2 or 3
below whenever

kA patron s credrt file. has been mactrve for a 12 s accepted pursuant to NJS.A. 5: 12—101(k) shall be- 1dent1-r o

month period; or -

“ii. A patron has faxled to completely pay off his
credlt balance at least once wrthm a srx month penod, :

or

"bank; or

iv. Any mformatron is recerved by a casmo llcen-,

‘'see’s credit department which reflects negatrvely on the
patron’s continued credrtworthmess, or -

~ v. The mformatron ‘in. the patrons credrt frle, as . -
required by (c)1 through (c)4 above, has not. been ‘

venfred for a 12-month period.

2. Reverrfy the patron’s address, current casino credrt

limits, outstanding balances, outstandmg mdebtedness,.
.. and personal checking account mformatlon, as requrred,k
by (@1 through (c)4 above

" 3. Suspend the patrons credrt pnvrleges Ii-a pa- -

. trom’s credit privileges have been suspended, the proce-
dures ‘required by (c)1 through (c)4 above shall be -
' performed before that: patron’s credit prrvrleges are re-;.‘

instated; - provided; however, if the suspension is the

result of the requirement of L.iii. above, the casino li--
© . censee may alternatively. reinstate the patrons credit -
‘privileges- by complymg w1th the requuements of (])f

below

4 Venfy the m;formatron requrred by (a)Z and (a)6
. above, in accordance with- the procedures in- (d) -above,

that:

) whenever the casmo lrcensee has reason to beheve that .
thrs mformatron has changed ' o -

G) Notwrthstandmg any other provrsron of thrs section to.

- the contrary,. a: casino licensee may approve, restore or

increase a credit limit for a patron prior to the completron
of the venﬁcatrons that are- otherwrse requrred provrded

‘ 1 The ‘casino lrcensee complies wrth the requrrements
: ofNJ S.A. 5 12—101(k) - :

2 Any patron check accepted prror to the completlon.

of all venfrcatlons requrred pursuant to thrs sectron shall..
- not be: ‘ : : :

i Deducted from gross revenue pursuant to ,
NJS.A. 5:12-24 if such check subsequently proves to
- be: uncollectrble, even if the casino- licensee completes ’
o all of the requrred venficatrons pnor to the deposrt or
presentment of the check CE

Included in the “Provrsron for Uncollectrble Pa-- S
tron Checks” pursuant to NJ A.C. 19:54-1.6(a)2; and .

3. The casmo 11censee shall specrfy in its internal
~controls the manner. in which any patron check that is

+ fied. - ‘
, .

g (k) Any ‘patron havmg a Check returned to. any casino

‘ , ‘ - unpaid by the patron’s bank shall have his credit privileges
~ suspended at all New Jersey casino licensees until such time
iii. A check _1s returned t0 any casmo by a p atron S . as the returned check has been paid in full or the reason for -

the derogatory information has been satrsfactonly explained.
All' derogatory information -concerning a. patron’s credit

~account shall be reported by each casino licensee on a darly,
“basis to a casino’ credit: bureau- used by New. Jersey casino
licensees. - Each New Jersey casino: hcensee shall request -
written documentation of any derogatory information per- -
: tammg to its patrons:to be reported to that casino hcensee :
.ona dally basis by a casino credit bureau used by New -~
",‘_Jersey casino licensees. = All documentation- obtained from

the casino credit bureau shall be ‘maintained. in the patron’s
credit file. ~Any -casino hcensee desiring to" continue the

~patron’s credit prrvrleges on the basis of a satisfactory -
o explanatron having been obtained for the. returned check' -

may do so if the licensee records’ the explanation for its-

* decision in ‘the credrt file before acceptmg any further -

checks from: the - patron along with the signature of the

. ‘credrt department representatrve acceptmg the explanatron .

(l) All transactrons affectmg a patrons outstandmg in- -

debtedness to the casino licensee ‘shall be recorded in -
' chronologrcal order in the “patron’s credit file and credit -
transactions shall be segregated from the. safekeeprng depos-
it transacuons The followmg mfonnatron shall be mclud-

ed: _ :

as61 . sup. 1598
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L The date, amount and check number of each Coun-
7' ter Check or Slot Counter Check mrtrally accepted from
: 'the patron

2. The date, amount and check number of each con-" .
R ‘solidation check ‘and the check numbers of the checks
'returned to.the patron; e

3 The date, method, amount and check number of -
. each redemption transaction and the check number of the
o redeemed check returned to the patron;

4 " The date, amount and check number of each, substr-
- tution transaction and the. check number of ‘the check
vretumed to the patron; '

. 5. The date, amount and check number of each check
-» deposrted : T

.6. . The date, amount and check number of each check
returnéd to the casino hcensee by the patron s bank and
the reason for 1ts return ’ :

7. The outstandmg balance after each transaction;
. 8. The date, amount and check number of any checks
- which have been partially or completely written off by'the

~ casino licensee and a brref explanatron of the reason for ‘
such write off. - S

(m) A log of all Oounter Checks and Slot Couriter _
Checks exchanged and of all checks received. for redemp-
tion, consolidation or substitution shall be prepared, manu-

i ally or by computer, on a daily basis, by check cashiers and .
such log shall include, at a minimum, the followmg

‘1. : The balance ‘of the checks on hand in the cashrer S _‘ )
P cage at the begmnmg of each shift; ' ’

" 2. For checks mltrally accepted and for checks Te-
cerved for consohdatron, redemptron or substrtutlon

. i. The date of the check
ii. The name of the drawer of the check
1 The amount of the check ‘

v The Counter Check or Slot Counter Check' serral
 number(s) for Counter Check(s) and Slot Counter :
P Check(s) recelved -and , -

, V. An mdrcatron as to whether the check was. untral
' 'ly accepted or received in a redemption, consolrdatlon '
+ or substitution. , ‘

3. For ~checks deposrted redeemed by patrons for
cash, cash equrvalents, complimentary cash gifts, .gaming -
«chips and plaques, or any combmatron thereof consohdat- ;
ed or replaced : .

" The date on which the check was. deposrted f
redeemed consolrdated or replaced

u The name of the drawer of the check

" Supp. Vf1-5-98

dation or substltutlon s
computer, on a monthl
: mclude the followmg |

recorded as descnbed

4562

The amount of the check; -

, placed and

SV An mdrcatlon

. :i
iv. The Counter Check and Slpt Counter Check
. serial number(s) for Counter Check(s) and Slot Coun- -

- ter Check(s). deposrted redeemed

1ted -redeemed, consolrdated or replaced v _
4. The balance of the checks on hand in the cashrers .

: cage at the' end of each shrft

(n) A hst of a]l Counter Checks and Slot Counter Checks ’
‘on hand, and of all checks received for redemptron consoli-
shall be prepared manually or by .
y basis, at a minimum, and shall E

check, )

_OTHER AGENCIES .

consohdated or re-

as to whether the check was depos- K

1. The date of the

2. .'_I‘he name of the drawer of the check

3, The amount of the check; and |- :
4. The Counter Check and Slot C(i)unter Check serial -

riumber(s) for Counter Check(s) and Slot Counter Checks

recerved

(o) At the end of each ‘gaming. day,

followmg procedures shall be perfor‘rned"

.1." The daily total

issued;

‘2. The daily total
on the log requrred

'
!

by. (/)3 above

of the amount<

at a mmimﬁm, th.e

|
i
|

of checks initially
in' ()2 above shall- be agreed. to the
daily total of Counter Checks and Slot Counter Checks

of the checks rncrcated as depo,sited 3
shall be agreed by -

employees with no incompatible functions. to the bank o o

deposit slips correspondmg to'such che

. 3. The balanceirelj]urredby ()4 above shall be agreed,
. to the total of the checks on hand i in

) All‘mformatron recorded in the c;

accordance with the licensee’s system of
control submrtted to the‘ Commrssron

'(d)7 added.

ck; and

the cashiers’ cage.

Amended by R 1981 d 437 eff November 16 1981._‘ ‘

--See: 13 N.JR. 534(b), 13 N. J R. 848(b) i

Renumbered 7-l4 as 8-15 wrthout change in. text

1,1985).

See: 17 NJR. 181(a), 17N, J R. 1327(a)

redrt file shall be i in
mternal accountmg ;

New Rule, R. 1985 d.:229; effectlve May 20, 1985 (operative December‘ L

Old section “Procedure for recording checks exchanged redeemed or

balance” was not deleted in adoptlon

- See: 17NJR.1673(0). '~ |~ y
- Amended by R.1985 d493,;effect1ve October 7 1985 (operatrve De- IR

_cember 1, 1985).

o
See: 17 N.J. R. 1254(a), 17 N.LR. 2456(a).
" New subsection (i); (k)8; |and (p):

Extension of operative date:;

has been’ extended to March 1, 1986

b

Operatlve date for

‘consolidated” has been repealed and this new rule adopted.
Correction: (a)8—“and the ‘amount of the credrt hmrt and outstandmg i

l

R. 1_985 d.229 and d.493.
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See: 17 N.J.R. 2914(c).

Petition for rulemaking: Petitioner filed request for amendments to
section.

See: 18 N.J.R. 114(b).

Amended by R.1986 d.36, effective February 18, 1986 (operative March
1, 1986).

See: 17 N.JR. 2970(a), 18 N.J.R. 428(b)
(p) substantially amended.

Amended by R.1986 d.365, effective September 8, 1986.

See: 18 N.J.R. 935(b), 18 N.J.R. 1839(b).
Substantially amended (d).

Amended by R.1990 d.362, effective August 6, 1990

“See: 22 N.JR. 162(a), 22 N.J.R. 2342(d).

In (d)4, added bank verification service may use another verification
service to communicate with patron’s bank.
Amended by R.1991 d.229, effective May 6, 1991.
See: 22 N.J.R. 3205(a), 23 N.J.R. 1455(a).

In (g), revised text to add new paragraph 5, beginning with “Fortable
game play ...”; Added new paragraph 6 and recodified existing 5 and
new 7. Added reference to “Slot Counter Checks” throughout section.
Amended by R.1992 d.110, effective March 2, 1992.
See: 23 N.J.R. 3243(a), 24 N.J.R. 858(c).

In (n): stylistic revisions.
Amended by R.1992 d.153, effective April 6, 1992.
See: 23 N.J.R. 3434(b), 24 N.J.R. 1377(a)

Added new (c)5 regarding patron’s name verification.
Amended by R.1992 d.157, effective April 6, 1992.

See: 24 N.J.R. 178(a), 24 N.J.R. 1378(a). ‘

Added new subparagraph (i)4. Deleted subsection (p), because of
expiration of 1986 phase-in period. :
Amended by R.1993 d.37, effective January 19, 1993.

See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b).
' “Casino licensee” substituted for “casino” and “licensee.”
Amended by R.1994 d.222, effective May 2, 1994. -
See: 26 N.J.R. 912(a), 26 N.J.R. 1852(b). .
Amended by R.1994 d.471, effective September 19, 1994,
See: 26 N.J.R. 2212(a), 26 N.J.R. 3891(c).
Amended by R.1995 d.466, effective August 21, 1995.
See: 27 N.J.R. 2113(a), 27 N.J.R. 3219(a).
Added (j) ‘
Amended by R.1996 d.11, effective January 2, 1996,
See: 27 N.J.R. 3770(b), 28 N.J.R. 180(a).

In (g)3 and (i)1i substituted “12 months” for “51x months”.

Amended by R.1997 d.216, effective May 19, 1997.
See: 29 N.IR. 325(a), 29 N.I.R. 2469(a).

In (c), inserted “general cage cashier or” and substituted “no ability
to grant credit or credit limit increases” for “no-incompatible function”;
and in (d), inserted “general cage cashier or” throughout.

-Amended by R.1998 d.18, effective January 5, 1998.

See: 29 N.J.R. 3432(b), 30 N.J.R. 112(b).
In (d), amended N.J.A.C. reference.

Case Notes

Casino Control Act does not confer private cause of action in favor
of losing players. Miller v. Zoby, 250 N.J.Super. 568, 595 A.2d 1104
(A.D.1991), certification denied 606-A.2d 366, 127 N.J. 553.

Commission did not violate procedural due process when it consid-
ered regulations not cited in complaint. Adamar of New Jersey, In¢. v.
State, Dept. of Law and Public Safety, Div. of Gaming Enforcement,
250 N.J.Super. 275, 593 A.2d 1237 (A.D.1991).

Extending credit to patron in substantial debt to casino and to other
casinos violated regulations. Adamar of New Jersey, Inc. v. State,
Dept. of Law and Public Safety, Div. of Gaming Enforcement, 250
N.J.Super. 275, 593 A.2d 1237 (A.D.1991).

Casino operator violated regulation by failing to explam in patron’s

credit file why credit was extended despite receipt of derogatory -

information. Adamar of New Jersey, Inc. v. State, Dept. of Law and
Public Safety, Div. of Gaming Enforcement, 250 N.J.Super. 275, 593
A.2d 1237 (A.D.1991).

Casino operator violated regulation by sending debt collection state-
ments directly to its vice-president instead of to patron and failing to

45-63

report immediately checks returned for insufficient funds. Adamar of
New Jersey, Inc. v. State, Dept. of Law and Public Safety, Div. of
Gaming Enforcement, 250 N.J.Super.'275, 593 A.2d 1237 (A.D.1991).

Casino operator violated regulations by reinstating patron’s credit
despite derogatory information. Adamar of New Jersey, Inc.'v. State,

- Dept. of Law and Public Safety, Div. of Gaming Enforcement, 250 -

N.J.Super. 275, 593 A.2d 1237 (A.D.1991).

Former regulation contained no bar to extension of personal credit
line by casino against a corporate account; no evidence of casino bad
faith through regulatory violation as regulation in effect at time of
transaction not violated. Schaps v. Bally’s Park Place, Inc., 58 B.R. 581
(E.D.Pa. 1986)

19:45-1.27A Patren request for suspension of credit
privileges

(a) Any person may voluntarily suspend his or her credit
privileges at all licensed casinos by submitting a written
request to the Commission in accordance with this section.

1. Such request may be submitted in person at the
offices of the Casino Control Commission, Employee
License Information Unit, Arcade Building, 2nd Floor,
Tennessee Avenue and the Boardwalk, Atlantic City, New
Jersey, or at the Commission inspector’s booth at any
licensed casino. Any person requesting suspension of
credit privileges in person shall present valid identification
credentials containing the person’s signature and either a
photograph or a general description of that person.

2." Such request may also be submitted by mail ad-
dressed to the Director of the Compliance Division, Casi-
no Control Commission, Arcade Building, Tennessee Av-
enue and the Boardwalk, Atlantic City, New Jersey 08401.
Any request for suspension of credit privileges which is
submitted by mail shall be signed before a notary public
or other person empowered by law to take oaths and shall
contain a certificate of acknowledgement by such notary
public or other person attesting to the identity of the
person making the request. ’

(b) A request for suspension of credit privileges shall be
in a form prescribed by the Commission, which shall include.
the following: : '

1. The name of the person requesting suspension of
credit privileges;

2. The address of the person’s residence;
3. The person’s date of birth;

4. The name of each licensed casino where the person
currently has an approved line of credit;

5. The signature of the person requesting suspension
of credit privileges, indicating acknowledgment of the
following statement: “I certify that the information which
I have. provided above is true and accurate. I am aware
that my signature below authorizes the Casino Control
Commission to direct all New Jersey casino licensees to
suspend my credit privileges for a minimum period .of 30

- days from the date of this request and indefinitely there-
after, until such time as I submit a written request to the

Supp. 1-5-98
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Commrssxon for the remstatement of any such credrt '

. privileges™;’ - IR ‘_,

6. “If the request for suspensron of credlt prrvrleges is
' made in person : ‘

’ 'i. The type of 1dent1ﬁcatron credentlals exammed :
_containing the person’s signature, and whether said -
credentials included a photograph or general descnp-f 3

tion of the person; and

‘fi.  The ‘signature of a Comm1ssron employee autho- S

' rized to accept such request .indicating that the signa-

- ture of the person requesting suspension of credit -
pnvrleges appears to agree with that contamed on his
or her identification credentials and that any physical
description or. photograph of the person’ appears to.

agree w1th lns or her actual appearance and

7. I the request for suspension of credit pnvrleges is

made by mail, acertificate of acknowledgement executed -

1. 'Such request‘sh.all be in a form prescrrbed by thef o

Commrssron which shall include the followmg

: ’ o
The mformatlcn specrﬁed in (b)l 2,3, 4 6 and 7'. -

: above and

i, The s1gnature of the person requestmg remstate- bs

3 VOTHER?AGENCIES'N. o

ment of credit privileges, indicating acknowledgment of - -~
the followmg statement: “I certify that the information -

which I have provrded above is true and accurate. - am

aware that’ my srgnature below constrtutes a revocation = - -

“my credit pnvrleges o

2., The Commrssron shall delete such persons ‘name. '

from the list establishied pursuant - to l(c) above, and so

- request for reinstatement of credit pr1v11eges ‘The casino
licensee shall date and rme stamp any» such notrce imme- . -

by a notary public or other person empowered by law. to

take oaths attesting to the 1dent1ty of the person who is :
1 .makmg the request for suspensron of credlt pnvrleges:'t

-(c) The Commrssron shall mamtam an updated master

hst of all persons-who have requested suspension of credit

- privileges pursuant to this section, and shall notify the credit -
. -department . of each casino licensee in wntlng of any addi--

i -tions to or. deletrons from the lrst The casino- llcensee shall )
" date and tune stamp any such ] otrce 1mmed1ately upon' :

’ recelpt

1. Each casino hcensee shall suspend the credrt pnvr- Co
."leges of any listed person, effective rmmedrately upon’ .
‘receipt of notice that such person S name- has been added, o

| to the 11st

2 An updated master- hst of persons who have re-
quested suspension of  credit privileges : shall be main- .
'itamed by the credlt department of- each hcensed casmo o

3, Each casino licensee shall note’ any suspensron or

' v:remstatement of credit privileges pursuant to this section

.. 'in‘any exrstmg credit frle for the affected patron, mcludmg_

Lo ,,\.
o

. ,' the followmg

A copy of any apphcable Commrssron notice of L
the suspensron or relnstatement of crednt pnvrleges,'l -

" and

i The date, tlme and srgnature of the credrt de-
‘ partment representatrve making the suspensron or rem-.- B

statement entry m the credrt file.

pended pursuant to'this sectlon may, ne sooner than 30 days

after-the request for-suspension of credit privileges, request.
. reinstatement of his or her credit pnvrleges )y submitting a - -
. written request to the Commission in accordance wrth the

» procedures specrﬁed in- (a)l and 2 above

- ,;-.:';_.suPP-""l.fS?‘,98 S a5

. required by N.J. A.C

functions requrre aCCess tC

- drately upon recelpt ]

. tl

of ‘my. previous request for suspensron of credit privi- .
- leges, and authorizes the Casino Control Commission =~
o to. permlt any- New Jersey casmo hcensee to remstate.,

. 'IlOtlfy the credit department of each casmo licensee, no - -
~ later than three, days from submrssmn of the written -

3. Upon recerpt oﬁ notlce that such‘ person S name has ‘

_,'been deleted from the| hst, a casino lrcensee may reinstate:
‘'such person’s credit upon revenﬁcatlon of the information -
:45-1.27(c), or may extend credit -
ance with. the. procedures set

- to such person in
'.,fortthJAC 945\, 27

employees or other, .
suchin ;Jon.
1 I, in the ordinary’ cour

; busmess,

See: 23 N.LR. 3434(b), 24 N.J.R. 1377(a) [
Amended by R.1995'd.232, effectnve May 1, 1995. -
See: 27 NJ R 655(a), 27N. J R. 1816(a)

o
il
i

19 45-1. 28 Procedure for deposrtmg chthks recelved from :

gaming patrons . - . .

(a) Unless’ redeemed| or - consolldated pnor to the time

. requlrements herein, all checks recerved from gaming pa- .
Cooo. ... ... tromsin conformrty with N.J.A.C. 19: 45-1 25 shall be depos-

(d) Any person whose credrt pnvrleges have been sus-

licensee is requested to provr ex-mform ation regardmg the’ .‘f' \
f‘status of the patrons credit account, the casino licensee -

~ shall ‘not disclose . any, information other than to. 1dent1fy‘\ :

. the credrt account as voluntanly suspended ‘

: ’New Rule, R. 1992 d. 153 eﬂ"ectlve Aprll 6, 1992 ‘

-frted in the casino hcensees bank account or presented B

)

.,drrectly to the patron’s bank in accordance with (g) below,
-.in--accordance with the casino licensee’s normal business
'practlce, ‘which: practtce must be prevrously ‘submitted in -~
‘writing to both the Commrssron and Drvrsron Such deposrt a
-or presentment shall occur Mo later than

T

|

d

- _ )
1 -

b





