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v. Room charge settled guest checks pertaining to 
restaurant and bar charges; · 

vi. Credit card vouchers used to settle· guest checks 
in restaurants and bars; 

vii. Guest check control sheets used to control the 
issuance and return of guest checks to cashiers, bar-
tenders arid food servers; 

viii. Credit applications with unused lines of credit; 

ix. Surveillance employee duty logs, VCR/tape logs, 
and equipment malfunction reports; · 

x. Zeroed-out countercheck envelopes; and 

xi. Emergency drop box approval forms. 

7. The following original books, r.ecords and docu-
ments shall be retained by a .casino licensee for a mini-
mum of 90 days: . 

i. Surveillance department visitor logs; 

ii. Coin bag tags, provided that the information 
contained thereon is duplicative or less than that re-
corded on another document; and 

iii. Documents relating to promotions, such as entry 
forms and game tickets. · 

8. The following original books, records and docu-
ments shall be retained by a casino licensee for a mini0 

mum of 30 days: 

L Hotel cashier envelopes;. and 

ii. Cashed pari-mutuel tickets and credit vouchers 
shall be retained by a casino licensee for a minimum of 
30 days from the date on which they are cashed, 
canceled or refunded in the casino·· licensee's casino 
simulcasting facility; 

9. The following original books, records and docu-
ments do not have to be retained by a casino licensee for 
any minimum period of time, but may be destroyed only 
upon notice in accordance with (f) and (g) below: · 

i. Any serially pre-numbered··. form required by 
Commission. rules that is blank or unused, unless other-
wise specified by this section; I and . 

H,. Any original book, record or document that has 
been copied and stored on a microfilm, microfiche or 
other media system approved by the Commission, 

10. The following original · books, records and docu-
ments do not have to be retained by a casino licensee for 
any minimum period of time, arid may be . destroyed 
without n()tke otherwise required by (f) below: . 

1. Parking ticket stubs; 

11. Coat check tickets; 

iii. Housekeeping reports; 

iv. Maintenance department records; 
v, Patron mailing lists; 
vL Blank entry forms; 
vii. Bellman and baggage forms; 
.viii. Cash settled guest checks; 
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ix. Food credit and complimentary beverage cou-
1 pons; 

· x. Ddnk chits; 
.. . . 

xi. Food and beverage order slips; 
xii:· Bottle sales slips; 
xiii. Showroom starter slips;.· 
xiv .. Communication department records; 
xv .. Unsolicited resumes or letters requesting em-

ployment;· · . . 
xvi. Register tapes, p;ovided that the information 

contained thereon is duplicative or less than that re-
corded on ariother document retained in accordance 
with (c)3 above; 

xv.ii. Survey questionnaires regarding.service. in the 
casino hotel; · 

xviii. Records of hour.s worked by persons employed 
in gamingcrelated positions .in /an abstract or. other 
readily accessible format; . ' 

xix'. Any blank or unused [orm except as provided in 
(c)8i above, unless Otherwise specified by this section; 

xx. . Keno requests; and 
xxi. Laundry charges. 

(d) A casino Jicensee may petition the Commission at any 
time for approval of a facility off the site of the approved 
hotel building to be. used to generate or store original books, 
records. and documents. Such petition shall include: 

1. A detailed descriptipn of the proposed off-site facils 
ity, including security and fire safety systems; and 

2, .The proc~dures pursuant to which Commission and 
Di:vision agents will be ableto gain access to the original · 
books, records and documents retained at the off-site 

. facility. 

( e) A casino licensee may petition the Commission for 
approyal o.f a microfilm, microfiche or other suitable media 
system for the copying and storage of original books, rec" 
ords and documents. Such a system shall .be approved if it 
contain.s the following elements to the satisfaction of the 
Commission: 

L A system that provides for the processing, preserva-
tion .and maintenance of books, .records and documents in 
a form which makes them readily available for review and 
copying on the site of the apprnved hotel building or 
other site approved by the Commission; 
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2. A system of inspection and quality control which 
ensures that microfilm, microfiche or other media when 
displayed on a reader (viewer) or reproduced on paper 
exhibit a high degree of legibility and readability; 

3. A r:eader-printer available for use by the Commis-
sion or Division on the site of the approved hotel building 
or other site approved by the Commission which permits 
the ready location; reading and reproduction of any book, 
,record or document being stored on microfilm, microfiche 
or other media; and 

4.. A detailed index of all microfilmed, microfiched or 
other stored data maintained and_ arranged in such a 
manner as to permit the immediate location of any partic-
ular book, record or document. 

(f) A casino licensee shall notify the Commission and the 
Division in writing at least· 15 days prior to the scheduled 
destruction of any original book, record or document. Such 
notice shall list each type of book, record· and document 
scheduled for destruction, including a description sufficient 
to identify the books, records and documents included; the 
retention period; and the date of destruction. Each casino 
licensee shall retain this record of destruction in accordance 
with ( c )1 above. 

(g) The Commission or the Division may prohibit the 
destruction of any original book, record or document by so 
notifying the casino licensee in writing within 15 days of the· 
receipt of notice of destruction pursuant to (f) above. Such 
original book, record or document may thereafter be de-
stroyed only upon notice frcim the Commissiop or Division, 
or by order of the Commission upon the petition of the · 
casino licensee or by the Commission on its own initiative. 

(h) The casino. licensee may utilize the services of a 
· disposal company for the destruction of any books, records 

or _documents except those related to credit. Any cash 
complimentary coupons to be destroyed by a disposal com-
pany shall be cancelled with a void stamp, hole punch or 
similar device, or must contain a clearly marked expiration 
date which has expired. 

(i) Nothing herein shall be construed as relieving a casino 
licensee from meeting any obligation to prepare or maintain 
any book, record or document required by any other Feder-
al, state or local governmental body, authority or agency. 
Amended by R.1983 d.112, effective March 29, 1983. 
See: 15 N.J.R. 257(a), 15 N.J.R. 627(b). 

Originally filed as an emergency adoption (R.1983 d.37) on January 
27, 1983. Readopted as R1983 d.112. Repealed section on junkets 
which are now codified at N.J.A.C. 19:49. 
New Rule, R.1985 d.51, effective February 19, 1985. 
See: 16 N.J.R. 3303(a), 17 N.J.R. 481(a). 
Amended by R.1992 d.361, effective September 21, 1992. 
See: 24 N.J.R. 2348(b), 24 N.J.R. 3332(a): 

Revised to meet statutory changes regarding records retention, stor-
age and destruction. Eliminate · current · petition process for· records 
destruction and off-site record generation or storage. In ( a )2: revised 

. text to reference new text at (c) and (d). Added (a)5, At (b): added 
final sentence regarding the medium. Added new subsection (c). 
Recodified (c) as new (d), deleting existing (d). Deleted existing (c)l, 
recodifying (c)2 as new (c)l and.recodifying existing (c)5 as (c)2, with 
no change in text. Deleted existing (f) _and added (f)-(h), recodifying 
existing (g) as (i), with no change in text. 

OTHER AGENCIES 

Amended by R.1993 d.37, effective January 19, 1993. 
See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b). 

Simulcast provisions added. 
Amended by R.1993 d.110, effective March 1, 1993. 
See: 24 N.J.R. 3694(b), 25 N.J.R. 1008(b). . 

Record retentidn schedule revised at ( c ). 
Amended by R.1994 d.137, effective March 21, 1994. 
See: 25 N.J.R. 5902(a), 26 N.J.R 1373(b). 
Amended by R.1994 d.138, effective March 21, 1994. 
See: 25 N.J.R. 5905(a), 26 NJ.R. 137<:i.(a}. 
Amended by R.1995 d.285, effective June 5, 1995. 
See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a). 
Amended by R.1996 d.123, effective March 4, 1996. 
See: 27 N.J.R. 4993(a), 28 NJ,R. 1403(b). 
Amended by R.1996 d.438, effective Septernber 16, 1996: 
See: 28 N.J.R. 3243(a), 28 N.J.R. 4235(a). 
Amended by R.1996 d.562, effective December 2, 1996. 
See: 28 NJ.R. 3900(a), 28 N.J.R. 5082(a). · 

19:45-1.9 Complimentary services or items 

(a) A complimentary service or item is a, service or item 
provided directly or indirectly by a licensee at no cost or at a 
re_duced price. 

(b) No casino licensee may offer or provide any compli-
mentary services, gifts,. cash or other items of value to any 

· person except as aythorized by N.J.S.A 5:12-102(m). Each 
casino lice_nsee shall, pursuant to the provisions of N.J.S.A 
5:12-99a(2) and NJ.AC_. 19:45~1.3, prepare and maintain 
internal controls for the authorization and issuance of com-
plimentary services and items, including cash and noncash 
gifts issued pursuant to N.J.S.A 5:12-102(m) and NJ.AC. 
19:45-L9B. Stich internal controls shall include, without 
limitation, the procedures by which the casirio licensee 
delegates to its employees the authority to appr.ove the 
issuance of complimentary services and items and the proce-
dures by which conditions or limits, if any, which may apply 
to such authority are. established and modified; including 
limits based on relationships' between the authorizer and 
recipient, and shall further include effective provisions for 
audit purposes. Notwithstanding the foregoing: 

.1. Internal controlsfor complimentary distribution pro-
grams shall be subject to the requirements of N.J.AC. 
19:45-1.46; 

2. Internal controls for transportation expense reim-
bmsement programs shall be subject to the requirements 
of N.J.AC. 19:45-J.9A; and 

3. Nothing herein shall be deemed to require a casino 
licensee to identify in its submission the terms or condi-
tions pursuant to which a complimentary service or item 
may be granted, except as otherwise provided in (f)3 
below, or to obtain Commission approval of any limits or 
conditions which may be placed on the authority of its 
employees to approve or issue complimentary services or 
items, except as otherwise provided in NJ.AC. 
19:45-l.9B; provided, however, that each casino licensee 
shall be required to maintain a written record of all such. 
terms, limits or conditions and the specific employees to 
whom they apply. 
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(c) All complimentary services Of items shall be reco_rded 
as follows: · · 

1. A complimentary service or item provided directly to 
patrons in the normal course of a licensee's business· shall 
be recorded. at an amount based upon the full· retail price 
normally charged for such service or item by the licensee; 

2. A complimentary· service or item not offered for sale. 
. to patrons· in. the normal comse of. a .licensee's business . 
but provided directly by the licensee shall be recorded at 
an amount based upon the actual cost to the licensee of 
providing such service or item; · 

3. AcompJjmentary service or item provided directly or 
indirectly to a patron on behalf of a licensee by a third 
party not affiliated with the licensee shall be recorded at 
an amount based upon the actual cost to the licensee of 
having the third party provide such service or item; 

4. · A complimentary service or item provided directly or 
indirectlyto a patron on behalf of a licensee by a third 

. party· who. is affiliated with the, .licensee· shall be recor.ded 
by the licensee in accordance with the provisions of this 
section as · if the affiliated third party were the licensee. 

( d) The licensee shall accumulate both the dollar amount · 
of and number of persons proviaed with each category of 
complimentary services or items. · 

. . -• ·. 

1. A quarterly report shall be filed with the Commis-
sion regarding the complimentary services or. items pro~ 
vided. · · · 

2. The complimentary iservices shall,' at· a minimum, be . 
separated into categories for rooms, food, beverage, travel 
and other services. · 

(e) Each casino licensee shall record, oh a daily basi~, the 
name of each person provided with complimentary. services 
or items; the. category of serviceor item provided, the value 

· ( as calculated in accordance with (c) above) of the services 
or items provided to such person, and the person aufh.oriz-
ing the issuance of such services or items. Upon the 
Division's request, a copy of this record shall be submitted 
to the Division's office located on the casino premises. 
Excepted from this requirement .are the individual names of 
persons authorizing or re9eiving: .· · · 

1. Each noncash 0 complimerifary service or item which 
has a value (as calculated.in accordance with (c) above) of 
$150,00 or less; · ··· · 

2. Each complimentary cash gift of $100.00 orless;. and 

3. Any complimentary service or item, including a cash 
or noncash gift, which is issued pursuant to: 

i. A table game or slot machine complimentary in-
centive program regulated by (f) below; 

ii. A complimentary program for invited guests regu-
lated by (g) below; · 
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111. A direct mass marketing complimentary program 
regulated by (h) below; or ·· · · ' 

iv. A complimentary distribution program regulated 
by NJAC. 19:45-1.46. . . 

· (f) Any complimentary service or item,. including a com-
plimentary cash or noncash · gift, which is issued to a patron 
as part of a table game or slot machine complimentary 
incentive prngram. shall be subject to the requirements of 
NJ.AC. 19:45-l.46 and this subsection and shall not be 
included on the daily complimentary report required by (e) 
above or subject to the annual limitation. on cash coinpli~ 
mentaries established by N.J.A.(C, 19:45-'-1.9B(g) if: 

't. The program' is prepared . prior to implementation 
and maintained in accordance with the requirements of 
N.J.A.C. 19:45-1.46 as if the program were a complimen-
tary distribution program; provided, however, thal if a • 
casino licensee·· utilizes . an approved .. electronic · t~ansfer 
credit system and elects to convert cash complimentaries 
into electronic credits, the program shall nonetheless be 

· subject to any internal controls Which may be required 
pursuantto NJ.A.C 19:45--1.37A(b); 

2 .. The program is open to participation by all members 
ofthe public; . . . . 

3; Each participant in the program is issued compli-
mentaries in accordance with a predetermined schedule as 
.a result of his or her table game or slot play, which 
schedule shall, with regard to cash complimentaries, be 
based on and shall not exceed: 

i. The theoretical win of the casino licensee from 
eachparti~ipant or the partkip~nt's actual- loss as rea- · 
sonably determined from data maintained pursuant to 
the approved. internal controls for the complimentary 
incentive program; or 

iL As to slot play only, a fixed percentage oLthe 
player's handle as reasonably determined from data 
maintained pursuant to the approved internal controls 
for the complimentary incentive program, which .per-
centage mily differ for different denominations of slot 
rtlachines, but shall .. ·not exceed six percent for any 
denomination of slot. machine; and 

,_: .-,. 

4, A re.cord is maintained of the name oCeach partici-
pant who receives a complimentary service or item ::is a 

. result of his or hef participation in the program, the : 
amount ofeach complimentary and the type of compli- -

· mentary, ·. which record ·. shall be made available to · the 
Division upon request in the format used by the casino 
licensee. 

. . 
(g)-Any complimentary service or item, including a com-

plimentary cash o.r noncash gift, which is .issued to a patron 
. as part of a complimentary program for irivitei;I guests shall 

1:,e subject to the Tequire111ents ()f NJ.AC 19:45-1.46 and 
this subsection and· shall not be included on the daily 
complimentary report required by ( e) above or subject to 
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OTHER AGENCIES' 

the. annu~L limitation , on cash cofuplirrientaries 'e~tabiished , .· 2, The' 6orripliriterit~& ~ervfoes or items offered p~rsu- . 
by NJ.AC.\i9:45~L,QB(g)jf: .. ·. ; . .. . . . . ant t<Hbeprogralll are)ess than $200.00 per person' per f,,~, 

' · · .· .. · · . '. · · · > clay arid 'are Off¢recf fo at leasti;,o persons within 3Odays -l 
,, ._ L Th¢ program 'is prepared prior to ipi'plerilentation ., ·, from the jniplerhentationof the prcigram; ·.. . . ·, . .. · · .. · - . ' · j 
. al!d maintained in accordance with the requin{ments' of. · .. ,· .. ·• .. ·. . , I . .. < ,· •..• . . . • . . . . I ' . 

N;J .AC;' :19:45~ 1;46 as 1,f the program were a ,cqhipHineq- 0 3 .. A record;hvhich $hall be:; available to tlj.e · Division · 
. tary distributiori progra,m;; provjded/·howeyer,)hat if a_ .·. ·. upon reqifest, Wwai'nta~ied ideritjfyi~g: . . .. 

· · casino licensee utilize& .an approved electrO:hic, traqs:fer ·· ·. . · · · '.. ·. 'i .·. . . · •· · .. · · · '· · 
.: Credit system and. ele.cts tb convert cash· compiiment~ries L T,he da1t th,<:: progrannvas)mplemented; • 

.. _.c, info eiectronk credits, the .program shall nqnetheles~ be· ii.- The valµe :ancf typfof the· complimen(ary seryices 
, subject to 'any jnternaf controls w~id1 maf b~: required · orjtelllS::offefed ~ursfoint tq ,the prograni; •. . . . . y-
· .. • ·p· ursu. ant.··.to N ..•. .J ... A .• C.'19:.4.5~1.37A.'(b.)··,· .· ·.·,•·.-•: ' .. ··· .. :_... · ·.: · ·-·' ·,. · · · · · · · · · ·· . · . . iiL 'J'h~ nqmber of; persons to whoni the c;omplinien~ . . ·.-. . i The .. p_i~gram is cipen to .. participatidµ ' by in~ited .•. . iary se'rvic~s hriteqis ,were bffered and the. date. that the . 

_gtiests orily,and there are at least 2~ partidpants;i offer \v.tts rii_ape;: 1 : , •·· •·· ··• ·· .·. • .. .•. .• . . ..·· . . : · ... 

. 3. Thi program jnvol~es a contest qf diance cfr skill )v. The soµrce qf th~ names >of th,e ·p~tsons to whom · . 
. -·. whith IS' used to determine the, distribution (If t~e cmnpli~. ·. · .. ·the .·cortjplim~ntary services ,or fre~s weie pffered; ·.· arid . 
. -rrie~tar .. ies·t·o·· .... t. h. ~.'. pa. rti·c.~p ... ants; •· .. ···.·.·.·.· .. ··. · . . · • "'·<· l, .. ··::.· •. •._:.··_· <-.:;.,.•.·.•··•· . · .. ·., \'.: Jf· th~)a~iho ii2ensee has pti,ssessim/of the data, .. ··. 

·•. the names add addresses ofth6 persons to Whom faore .. . . 
4; The_ recipient of a?y c:ash complim~n~atyJs~uecl as .·· 'th.a_ n •$J.o ... o.oq ·. Jn . (:as~{. :coin. P.li.m.,' ,enta'.ri~s were off~r. ,ed; .. part of the program will •not. h.ave.,rece1'{ed more, tllan· 

··• .. · ~250;900 in gift~ of more thall $250.00 if:casf coptpliinen~ which data spall be rpairitajnedi_n !,tec9rdancewith. the 
t. · · t· · 1· t · ·&· ., ·. • · .d t .· ·requirements of N;J.AX:;.19:45.:.:L8(c)5: . .. . 
ar,es rom ~omp 1rp,en, ary, prq~rams- 1or ipv1te guess . . ... 1 __ . . . . .. · _. . '.: ... . . _ 

· c9~ducted by the Casino Ii¢e,nsee~ inc:lucling the d!trent (i)Acasinollqensee may,'subjec,t·tothe.requirements~f 
.pi;ogram,.duringthe.prevfoµS l~month perj~cl;, :p~ovided; ·.··.· .. this sub~ectiOn; issue a cashbr noncash conipHil!entary'to a 
. however, that· such~- limitation shall Ilot ·pr~dµde a. r¢cip· i; · · · · · · · · · · · · · · · · · · ·· 

· , 1 : .P ... atrpn_, b.;:ise,. d UPO,~l ,e.i.the. t.1t. h.•~·OCc .. u.rr~.n .... c. e of;a .. P.r.e. de. s_ignate. d ent from receiving>more thart:$2$0,.000 in ·.cash, :corit.pJi~ CevenUhat n,.ay,, Qcc11r in the no.rm.al CQi;lduct of an autho.: 
: mentaries · thrqugh • participl;llio'n i.n> compli~eritazy /pro.•·• · rized. · game: or· c~sirto : si'in·:·. ulcasting. o. r h.is or 'her ra. ndpm · 
. grams f(){ invited guests cc:mciuded by tha(c~sino li¢~ns.ee ' . . . . . . ' . . . . . .. .. . .· . . ~:\' 

. . dorihg :the p~evfouid2' 'month period if atty' las~ corilpli~ .. · selection Jr~rn.a:~ong pat~ons; who. ar~\ pl,l;lying an, ~ti;t~ori:z~~ · .. ·.• ... ·.· 
·. mentar. ies·· issli.ed in. ·.excess. of.· ... · ·.,$250,000 a.1,re· ,,othenvise ... ·. game or makmg, a simulcaSt wager.' Any complimentary . - ·•. 1 

· · ·· · · · program qperateo by a casin,o . licensee pµrsµant fo this , ·. 
aufh<>rize<:t by~J.A.t. 19:45:...l.9:S(g)'ai;td ar,:e rectjrdedi11 .· .. :subsection shall: \ ·.<, . . ,. 
accordance with thefequirernertts. ; of that.)sectiqi;I; arid · >, .·.· · . . . i 'i , . : .·> . • . · , > · .:.. · . · · ·,.· · ·• · .. · . < · · ....... •.·.· .... ·. · ·. •.·•.·• .. · /J •·. ·, i ; . · \ · ·.···•· .• ·.. · J. Be open tp any mtmber of the public wlfo,is ma;king 

.•.... 5: A rec.Ord is. maintained of the name. ot ea¢h pai:tici- · .· . . : a sirmilcast wa~eror :PUiying th~ l;iuthorized game at which . 
pant in the program whp receive$ l;l ·~omplinientary ,Service . the cotriplimenfary is being offered; < · > . . .. -.. 
or iteOI as a res41,t of his Or her pahi,cipation, the amount ·. · . ·. ·• . ·. · . · · , 1 ·. · . . • , .··• • · • · . .·.. . . · · 

' of each. complimentary ·anct the type o(cqmplimeµtary; ··. ··•··2.-Notpertnjt the,issuanct:,oftc9i:nplillient.aryfrorn:. · 
. whidi'. record. shall be. rin1de available toJhe ,l)ivi~io11:'upon · i. The 'table inventory in a table game{ · 

reqm:~~. . ... ·. ' .· . : ·:.·. . .· .• f / . .. . . '.. . .. iL,· The ke~o-.writ~;;~ :drawer in kehb; . 
. . .. ,(h)Any complimentary. seryice or·item, indudi~g a com~ . . . · .. ·····iii; Th~ p~ri-irtutuJ16ashier1s driwer;•·: . 

. ·. plim~ritary C?~h or nom:a~h gift: which: i~~~ed t~.11:~at(on as .... · .. · .. : . • + . . .. · .·· ·.· · .. · .. 

.. , ,~:!t1 b~ :ti~::;~o~::s r~:i~:~:~t~0JiP~JA1~;i{J~t~~~ • . •.·_: :~·- ... :;. : .... 
1
r·n· :.t.;o::g_: .. -~ ... a~.re·_·:·a;.•:. . . 

. . and this sub~ection arid shall not be '.im:luded on'- the daily . 
. : .. C<implinientacy report' required by· .. (e) ·• above }or: stibject · td . 3: .. Not- -permit, the nptation of .. th<:•· issuance of· • any 
...... the . annual ,limitation on cash. complhnentari~s e~tablished ~0_111plim~11ta::ryi on' a~y; ?OClllllent ·g¢~erated. ·pursuant to · . 
. . . · by N:J;A.C 19:45~1.9B(!)J~' .. · · ..•... ··•···· ... .- ·'.-' .· ·,. ;['·•· .. ;- .· -·•·····.•··· .)··.,. ,· ·~~:;5hapt~rJ~rt:i~llthopzes·.a deduction from·.gross r¢Ve'-· 
· · .· ·. < ) ; The program is prepared pripr. .t9 iroplementation • ·• . · · .. > · · : ·. ·.• · -...•. > ' - , , · · ' . ·· · · · · • · ·. , . .. . a~a rriairitained in accordance .. With 'the requiremert ts of .·•· · .···· •· • · 4i Prohibitthe fodusiOil:of any comp1imentacy.: in calcu~ 

.. ·.•, . N}J\-.C.19:45;_1.46 as if. the ptograni'.were:a.'cdmplimeiv .·. lat!ng wlwtht:r\t~~ •. Pay9~t o.n:a,sle>ppachine satisfies the.·· .. 
· · .. · •' · · · · · · requirements ! of N;J.S'.A 5:12..,.ioo(e) PL N.J.AC 

.• ,tary ... dist.fib.utiq.~ .. P.I"O .. gr~m; ... ))fO.••.'v. id~q; :h_owe~e.r,.<that .•.. i.f a.. . .... . . . ... · .· . ' . . . . . . 
1 l . d I t . & J9:45-,-L37(g); [ . · ... . _casino • 1censet:: ut11zes an approv~ e ectrqmc:: trans.er 

credit systeJtl. a,11(elects to 'convert t~sh;cofupHrnent~ries 5 .. R:eq~if~ th~:,prepJration" ,of detailed proc~du~es con- > . 
ihJ<>- elt::ctronk.'cr:edits, the program shall rt,on~tl;iele:~s he .. trolling·the .. ·prpgtim piiqr fo;its implementation,· which : .. 1~· . 

. .. subject to: aiiy':internal cohttols which triafbe. retjµi'red ·• . ''procedu·r~s' s!Jiill Qe foa:intilined by'the ·casino-accourtting . . \_), 
· pursm1nt:to N.J.A.Ci. 19:45-t37A(b )/ · · C ·: ·.. ·. ·. department; ptoyicled, ,however; that: • · · 

. . . ' : . . . . . . 

·· S'.upp.: 6716;-97 • 
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CASINO CONTROL COMMISSION 

i. If a casino licensee utilizes Ian approved electronic 
transfer credit system and elects to convertcash compU-
mentaries. into electronic credits, the · program .shall 
nonetheless> be subject to any internal. controls which 
may be required pursuant to N.J.A.C:. 19:45:-:-L37A(b); 
and 

. ·, -.· . ' . 
ii. · u complimentaries will be issued based upon {he 

occurrence ofan eventthat may occur in the. normal 
conduct. of · a:n ··authorized. game, the casino licensee 
shall submit for Commission approval a description of 
the rule which governs. the issuance of a complimentary 
at least. five days prior to the. commencement of the 
program, and such approval shall be deemed to have 
been granted . if it is not deriied within the> five day 
period; and provided,Jurther, that all such procedures 
shall address, at a minim.um: 

(1) The period of time that the program will Q_e 
. offered; provided, however, nothing shall prohibit a 
casino licensee from offering a program for an indefi-
nite period of· time, · subject . to termination· upon 24 
hours notice to the Commission and pubHc; . 

(2) The authorized game or simulcasting.at which 
the complimentaries will be issued; 

. (3) The procedures for determining to whom com-
. ·. plimentaries. will be issued; . 

( 4) A description of the cotnplimentai:ies that. will 
be issued; ancl · · · · 

(5) The procedures by which the casino licensee 
will · pay cash complimentaries or· deliver nonacash 
complimentaries; · 

6. Ensure that the information requiredby (i)5 above is. 
available to the public in. the. casino C)r casi.no sim4kasting 
facility at all times that the complimentary program is 
being conducted; and 

7: Not require that any complimentary issued to a 
patron pursuant to this subsection be included on the 
daily complimentary report pursuant to (e) above unless. 
the complimentary has a value of mote than $1,000 or be 
sub1ect to the annual limitations on cash cornplimentaries 
established by N.J.A.C. 19:45-1.9B(g). 

(j) Prize tokens shall not be offered or provided as a 
complimentary service or item. 

Amended by R.1983 d.112, effective March 29, 1983. 
See: 15 N.J:R. 257(a), 15 N.J.R. 627(b). 1 . . . . . . . 

Originally filed as an emergency adoption (R.1983 d.37} on January· 
27, 1983. Readopted as R.1983 d.112. Deleted old (a}and (b)and 
added new (a) and (b) and added ".or items" to "complimentary 
services"; 

. Amendedby R.1989 d.187, effective April 3, 1989. 
See: 20.N.J.R:2644(a), 21 NJ.R. 933(b), " 

At ( c )2., separate category of"entertainment'' added. 
Amended by R.1989 d.611, effective December.18, 1989. 
See: 21 N.J.R. 2953(a), 21 N.J,R. 3931(b); ... 

Added new (b), redesignated existing (bHc}as (c)-(d). 
Amended by R.1992 d.499, effective December 21, 1992, 

19:45"'."l,9A · 

See: 24NJ;R. 2692(b), 24N.J.R.A~70(a) .. ·. ·.. .. . . 
In (b), added iequitementsfor internal controls pursuant.to N.J.S.A 

5:12-99(a)2 and N,J.A.C. 19:45-1:3; added (b)l, 2. and 3. In (d), 
added "or items"; in (d)2, also added "cash gift, noncash gift". Added 
(e). . ·.· . . . . . .. · ... •. 

· Amended by R.1993 d.}45, effective April 5, 1993. 
See: 24 N.J:R. 4505(a); 25. NJ.R; 1521(a). 

In (e)l: amended amount to be $100.00, increased from $50.00. 
Adcled new subsection (f) regarding comp(imentaries. 
Amended by R.1993d.494, effective October 4, 1993. 
See: 25 N.J.R 3108(a), 25N.J,R 4619(a). 
Amended by RJ994 d.34, effective January 18; 1994. 
See: 25 .N.J.R, 487l(b); 26 N.J.R. 491(a). 
Ainended byR.1994 d,139, effective March 21, 1994. 
See: 26 N.J.R. 113(a); WN;J,R. 13n(a). . 
Amerided by R.1994 c!.504, effective October 3, 1994. 
See: 26 N.J.R. 2~72(a), 26 N.J.I~,3253(a), 26 N.J.l~:.4089(a). 
Arriended by R.1995 d.77, effective February 6; 1995: 
See: 26.N.J.R. 4173(b), 27 N.J.R. 549(a). . 
Amended by R.1995 d,468, effective August21, 1995. 
See: 27 N.J:R. 2124(a), 27 N.J.R. 3223(a). 

Raised the. dollar .amounts for reportable and. nonreportable compli-
mentary servic~s and items and complimentary cash and noncash gifts,· 
Amended by R1995, d.592, effective November 20,.1995.. . 
See: 27 NJ.R. 3309(a), 27 N.J.R. 4729(b). 
Amended byR.1996 d:474, effective October 7, 1996. 
,See: 28 N.J.R. 3244(a), 28 N.J.R. 4516(a). 
'Amended by R.1997 d.248, effective June 16, .1997. 
See: 29N.J.R. 541(a), 29 NJ.R; 2674(c) .. · 

In (f)l, (g)l and (h)l, added provision relating to con'lersion of cash 
complimentaries into electronic credits; recodified portion of (i)5 as 

. (i)5ii; . .i11serted . new (i)5i; and recodified former (i)5i through v .as . 
(i)5ii(l) through (5) . 

Cross References 
Conversion of. cash complimentaries into electronic credits, see 

N.J.A.C. 19:45-D7A. 

Case Notes 
Penalty; cash complimentaries. to. patron. Division of Gaming En-

forcement v. Boardwalk Regency Corporation, 94 N.J.A.R.2d (CCC) 
52. 

Violations of the Casino Control Act'sprohibitio~ on cash compli~ 
mentaries; assessment of penalty. N.J.S.A. 5:12-'102, 5:12-129, 
5:12-130 ... Department of Law & Public Safety; Div. of Gaming 

· .· Enforcem~nt v. Trump Plaza Associates, 92 ·. N.JAR.2d (CCC) n 

19:45-:t.9A Procedures for transportation expense 
reimbursements . 

(a) All tr~nsportation expense ~eimbursement transac-
tions, except as otherwise provided in (h) below, shall be 
performed· at the casino cage. 

_( . ', .. · .. _, .· ,, -, : ,· . 
(b) Whenever a patron requests . a · casino licensee to 

reimburse transpqrtation expenses, a Travel Disbursement 
Voucher ("Voucher") shall be prepared. Vouchers shallbe 
rpairitained iri a secure location approv:ed by the Commis-
sion; AccessJo Vouchers, prior to use, Shallbe restricted to 
those individuals iiµthorizedby the licensee to approve such . 
disbursements, Prior to the transportation expense reim-
bursemerit, an individual authorized to., approve the dis-
bursement··. shall examine the original tickets,. invoices or 
receipts presented by t)le patron in support oHhe request 
for valid transportation expensereimbursement. Such tick-
ets, invoices or receipts shall: · · 

45-16.1 Supp. 6-16-97 



· 19:45--l~9A 

. ,··. L Contai~ the actual ~ost bf trarisp'or~atio~. fm :which ; 
reimbursementis sought; . . ' . . . . . . 

·· .2. Be datecL wit4i~ :ici d~ys :ofJhe requeJt. fot ~eim,._ · 
· bursement; provided, however, reiinbursemerits 111ay be 
· made · for tickets, jnyoi6es ot re"cetpts which ~re dated 
!nore than 30 ~ays butno more than 180Jfays prior tci tbe. 
· date of request for reimbursement if an e,cplanation is 
lricluded- on the Voucher . as to why . ptese~ta.tion was -
delayed; · · · · · · · · · · · 

3. · Be in the name of.the requesting·patrort, 'pr9videci, 
however, that 'the tickets,• invoices br rec~ipts 111ay bejn 
the name: o(_a person accompanying said 'patrdn; 'or 
contain no name if the iuripunt ofreimbtjrsement is 

. $250;1)0 QT.Jess, as long as an explanation. ~hereof igµoted • 
on the Voucher and ' .· · '. ' .. · · · ·. . ' . . ,. . .·. ' . ·. .·. ·.c .-. I. .· . 

i 
I 
l 'j.· 

'' :OTHER AGENCIES ·. -·~ .. - , . . . 

- •. · 10. The patioh's Signature:;indlcating acknowledgment 
of th~ following stil,tementwhichsha,11 be· included on the 

·. Voucher: ''I' affirm ·that th~· e,cpenses for which ;l am 
'~eeking r_¢iin~ilrsemeht are suppc:frted by genuine tickets, 
_invciice.s or rtjceipts which I (have provided) (will .provide) . 
to (insert n4me of Ilcensee) and J have n()t .· received . 
teimbur~emeht for these expenses from any other source. , 

.·• r a111 aware .t~atthis :Voucher is requirecl to be prepared '• 
by th.e regulations of_. the, Casino i:onfrol Commission and ... · .. 
! 11Jay _be s~bject t6 c:ivil dr .criminal liability if ariy . 

. materia,J;infofmatiori)provided by 11Je is willfully, false." · · 
. . ., -· .. ,: ·, ., ·.,·. ' . .· 

• • • • .._(, • • ·.), '. :'.- ,; ·,_. ,; • C , • •.•· • .. • " • • 

· .. (e} A list sh~U ·be maintained in the casino ciige of the 
names and }itles of those ·individuals authorized to approve " .. · . 
Voiichers; A :bopy oCthis list shall be submitted to the . 
Commission anti Divisicfo as· it1 is ·updated. -. . . 

_· :4. St~te adestinat~bn Of AtlanticCity; .fpro~ided,how:· ': . ·.,_, .• ·. i < '. •,· .· · . · .··•· · .···. · ,. • ,. •' . · .. 
.. ever, if the destinatioJJ indicated· on• the ti~ket; invoice: or • .. · ·. .· ,(~ Aftef e,xarin~tiot:1 of the original. t!ckets; i~voices or : •·• 

receipt is a Jocati6n. other than Atlantic:_city; or if no• ·. •· receipts, the au:thonzer shall record the mformat1on noted 
'destination is indicated, the req'uesting '.patron or the . ' in (d)f t}'irouglt '(d)5 above, sign the,Nouche~ and preserit . 

. casino licensee shall provide other documentation. as evi- the . original an(!! _ d:u,plicl:ite . copy of the. Voucher as ·well as 
dence(,)f that patroo's presence in Atlantic ,City during the .. tlie . original titkets; invoices ,or receipts and any other_. 

• trip in. whi~h the expenses were incurred; . 1 ' • • ·. . .. •· · additional :documentation pro:vided jn accordance \\'ith (b )4 · 
· · · · ·. . i ... . . above to the ge9eral cashier. ·• . 
(c) V?uchers ~h!lll be; il_t a minimum,~ tw~-pait form; : ; .·. . •, '.' '... . . • : i ' ' ':·: ' •, h 

/ ·· · ·. · ·· · ·. · · · ·' ' · · . (g) The genefa)cashiershall: 
'( d) -Vouchers shall be manually prepared, pr, computer . . ' ' . ' . ,, 

generated and shall contain, at a miniqiuni{ the following L·; · Verify ft11¢ t¢qJiesting patron's identity in accor.: 
information: ., . . . · · ,, ' · dance with ( ~)8 above and record s1,1ch method of verifi-

' . ' . ',•· . ·. ' : cation on theWoucher:; . . ' ' 
l. The date and HII)e, of preparaticm; I I ' ' ·, ' 

i ··. · ... { ·. Cancel [die orfginal tickets,;irivoices or receipts . in. 
,2; The patr~n's name and addressr .· L __ i · . such a manne,r to prevent subsequent reimbursement and . 
3. A description of the transportatid;n expense iri- ·. obtitiri !l copy\ of the originalti~kets, 'invoices or receipts, ·. 

' . ·,·,. curred ( thiitis, airfare/heli~pter' liinousiri~; et~.);.·.' . ,· ,'•'including sucb ·. cartceliation marking, and a·.· copy . of 'arty . 
. .. ·.·. . ·.' , . .•. · ; . < •..... j / .. . . other iidditioniiLdocµmentation, provicled in. accordance 

:4, The amoµn:t approved for reirnbu~sement; which with (b )4 abote; . 1 ·. • • · · . • .. · 

·. amount shall riot:exceed the actual cost of1 transportation > . . j . . > !,·' . , 
recorded on the· ticket1 invoice. orrec:eipt; t 'i . , C' · . . >3. ·. Sign the Voucher; . . . . 

:' .. ' • : '·_. . '. . '.. ·, ~- . ·, ' : . " . . . : . I ... ': ·-: ' . • ' ' . . ,. . . ' . ,• I . . '•"' . ·: . I : • : • • • • : • •.• ' •• •• • - • 

5. The ticket, invcli"~e oi:: receipt )lµri!b~~ br: ~n indica• .. · 4. O~tain !t~e p'.atrpn's signature on the original •(;OPY 
tiop thii,t su~h number is not avaiiable, -th~ date of issu- . of the Vouche._1·,f; .• .- ·.· . • .. . ... ··• ·. ; ·. ..•· .• . .·· . • . . . 

·. arice :and the' issuer of ,the ticket;. invoipe 6r receipt; .. i --.· · · · · · •·· ·· · · · ·· · · • · • . 5. llecord i th.e µiet)lod of payment' in accordance with 
.. 6. The signature of(he authorizer; ' ! . (d)7 above. dn; the Voucher and return th.e cancelled . 

, .... 7 .. · The method of'paymertt and; if ;ayment is by , origitfal tidket~, '.invoices Or receipts, and any other addi- . 
-. c.heck, the check numper; . i .. · '- · tiqnaJ,documintation ·pr9vi?ed fo accorqance with _(b.)4 ·.· · ..• 

. •. . , .. · . . . , > . • l.- : . •.. . . .. . above, and correspondmg reimbursement ftmds by cash or . 
6. The type of iderltification. cr'eclentials ie*u:nined check-to 'the pafron; ·.... . . . . · ,' . . . . 

containing the: ,patron's signature .and wh~thet. said, de, ' . . .· : ·,,., .·.. ; I •. ·· • . • . • ' ,,· • • • 

. den,tials included · a. photograph or .. general physicai ', de. 6; . Attach· the copy of the' original tickets;' in~oides or · ·• > scriptiort of the. patron, or the personal att~statiori by the·.. ' receipts, cancelied .in ilcc,ordance •· with (g)2 abo\re, and a. 
authorizer 3-:s to _the identitf of the P!ltron, (or the general . ·. ccjpy of any 9ther additional documentation ·provided, in 
cashier's verification that.the signa,ure of \the patron on a,ccordance with (1;>)4 above; fo the original Vouc_her; . 

· the Voucher appears to agree \vith )4e signature in the ··· . · l · . · : · .·· . ·· · . . · · . 
· · ·· patr()n'.s credit .. f_ ile; ·.. · · · · · · ·· ... · 7. .Place the duplic&te copy c>f the Voucher in a locked · 

. accounting btjx to, be picked up on a daily basis by ~. 
9; The ~ignature of the general cashier; · and• - -accounting peifsonnel with no iIIcompatible functions; . and. 

·-: . 
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CASINO CONTROL COMMISSION 

8. Retain the original Voucher with the attached doc-
umentation for closeout purposes and subsequent for-
warding, on a daily basis, to accounting for matching and 
agreement with the duplicate. 

( 

(h) If a transportation expense reimburserrient transac-
tion cannot be completed at the casino cage due to the 
unavailability of required information or documentation, a 
casino licensee inay perform a transportation expense reim-
bursement tran~action by mail by complying with the re-
quirements of (a) through (g) above except as otherwise 
modified below: 

Next Page is 45-17 45-16.3 

19:45-1.9A 

1. The authorizer shall record the date of request for 
reimbursement and the information no.ted in ( d)2 above 
on the Voucher, and present the partially completed 
Voucher to the general cashier. · 

2. The general cashier shall obtain the patron's signa-
ture on theVoucher, verify the requesting patron's identi-
ty in accordance with (d)8 above, stamp the term "mail 
in" on the Voucher and sign the Voucher. Any partially 
completed Voucher shall be maintained by the casino 
licensee in a secure location within the casino cage, and 
shall be processed as soon as all required information or 
documentation is available. 

Supp. 6-16-97 
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3. The authorizer, upon receipt of all information and 
documentation required to complete the Voucher in ac-
cordance with (d) above, shall obtain the partially com-
pletedVoucher from the general cashier, and shall: . 

·. i. Record the information noted in (cl)l and ( d)3 · 
through (d)5 above; · · 

ii. Sign the Voucher; and 

iii. Present the. odginal and duplicat~ Voucher, and 
original ticket, invoice, receipt or other documents to 
the general cashier.' · . · . . · . 

4. The general casl:iier shall complete theVoucherin 
accordance. with (g) above ancl si~n the Voucher; prnvid-
ed, however, that the genera.I cashier shaH attach the 
cancetied ticket, invoice, receipt or any other additional 
documentation provided in accordance. with (b)4 above, 
to the originalVqucher, andshalLretum such do9unie11ta-
tion to tl1e patron upon request; and the general ca.shier 

. sha:ll mail the corresponding reimbursement check to t~e 
requesting patron. . . . 

5. Any partially completed Voucher which .is not com-
pleted within 60 days from. the date qfrequest for reim, 
bursement shall be voided in accordance with ( c) above. 

(i) In the event that a casino licensee learns tha.t a patron 
whom it has reimbursed for travel expenses. has also been 
reimbursed for such travel expenses by another licensee, or 
by· the issuer . of the original· ticket, invoic:e . or. receipt· relied 
upon by the Jicensee in authorizing the travel expense 
reimbursement, the licensee shall immediately notify the 

· Division. 

New Rule, R.1989 d'.611, effective December 18; 1989. 
See: 21.N,J.R. 2953(a), 21 N.J.R 3931(b), . . . 
Petition for Rulemaking: · Transportation Expense, Reimbursements. 
See: 22 N.J.R.2367(a). . . .. . · 
P~tition· for Rulemaking: · Transportation Expense Reimbursements. 
See: 22 N.J.R3407(d). 
Amended by R.1990 d.605, .effective December 17, .1990. 
See: 22 N.J:R. 2913(a), 22 N.J.R. 3764(a). · · . 

Provided for transportation expense reimbursement transaction by 
mail. 
Administrative Correction to ( d)10. 
See: 23 N.J.R. 315(a). · · .· 

· Amended by R.1991 d.183, effective April 1, 199L 
See: 22N.J.R. 3710(a), ,23 NJ.R1Q25(a). 

In (b )3: added text regarding·" . , . tic~ets, invoices · or receipts· ... " 
and added provision that they may "contain no name if the reimburse-
ment is $250.00 or less. . . . ·. . . . . . . ·.. . . . . ,• 
Amended by R.i 996 d.531, effective Novemqer 18, 1996. ) 
See: 28 N.J.R. 4092(a), 28 N.J.RA898(c). • . 

Case Notes 
Airfare compli111entaries; internal· control regulations; . !'fair odds" 

statute. ,Gaming Enforcement Division v. Trump's Castle Associates 
Ltd. Partnership, 94 N.JAR.2d. (CCC} 189.. . . 

. t9:45..-l.9U Procedures.'for complimentary cash and 
noncash gifts 

( a) No · casino licensees shall offer or · provide, ~ither \ 
· directly or indirectly, any complimentary cash or noncash · 

, ' , -· • I , - , • - - , -- ; 

·l9:45.,..1.9B 

gift to any pet§on or hisor herguests excepLinaccordance 
with the provisions of N;,J.S,A. 5:.12-102m and this section. 
For the purposes of this section; "complimentary cash or 
noncash giff' does not referto any complimentary service or 
item which is provided pursuant to NJ.S.A. 5:U7"102m(l) 
through· (3), N.J.A.C. . 19:45-1.9{{), . 19:45-1.9(h) .. or 
19:45"::1.46. · Compliment~ry cash gifts sp.all include, without 
limitation: 

L Public relations payments made for the purpose of 
r,esolving complaints by or disputes with casino patrons; 

2. Travelor.waJk money payments made for the pur-
pose of enabling a patrontp. return home; . · 

3 .... ·' Slot fokens issued to· any p~rson; provided, howev- ·· 
er, that prize tokens shall not be offered or provided as a 

. complimentary service or itern; 

4, Cash complittientarieS issued to patrons as a result . 
of.actual gaming activity; · · 

5. Cash compfoneritaries, issued to participants in .com-
plimentary .prograII1s for invited guests regulated by 
.N.J.A.C. 19:45~1.9(g), exceptas otherwise provided in this 
section; ' 

6. Match play coupons; a.nd 

7. ··• Progressive wager coupons.·, 

(b) Except as otherwise '· provided in N.J.A.C. 
19:45-t9(e), all complimentary cash ~nd noncash gifts pro-
vided by a casino licensee shall berecorded in accordance 
with the provisions ofN.J.A.C. l9:45~L9(e) .. Ifa compli0 . 

mentary cash or noncash gift. has a value of $500.00 or . 
rnore,the casino licensee shall also: . 

L Record the a.dclress pf the.recipient; 

. 2. • Verify the. identify Or the recipient. by an. examina0 

tion of.identification credentials which contain. a photo~ 
graph or physical description of the recipient;Jhrough a 
,sign,ature comparison to thePatron's credit file, or by a· 
personal attestation by an . authorized employee, . which 
may include an attestation made after a telephone call to 

' the recipi.ent of the gift, orthe receipt of a document 
signed by the recipient acknowledging. the receipt of the 
gift; and · · · · · · · 

3. R~cord the method of verification. 

(c) All complimentary cash gifts ~hall be disbursed direct- · 
ly to· the patron· by a · general cashier at the cashiers' cage 
after receipt of appropriate documentation or in any other 
manner approved by the Commission in a casino Hcensee'§ 
internal control submission. 

(d)Notwithstanding the. prov1s1ons of N.J.A.C . 
19:45-1.9(b ), no casino licensee· shall permit any employee 
to authorize tlle ·issuance·• of. a. complimentary cash.• or non-
cash gift with a value of$1Q;OOO or more unless the empl9y-
ee is licensed ahdfunctioning as a casino key employee· and · . 

45-17 Supp. 12c2-96 
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. '- ' . -._ . ' ' . ·,: ,, ' ' ... 

the authorizatton is co-signed by a second e111ployee licensed · 
and functioning as a casino key employee. · 

. . . ·- _.; . 

(e) Ifa casino licensee provides complimbntary cashand 
noncash gifts worth $10,000 or more to a person or his or 
her guests within any five day peri9d, the .casfoo licensee 
shall· record . the reason why such gifts were provided .. and 
maintain such records available for inspectioi),by the Com-
mission or Division upon request Such · reascins · may in, 
clude,without limitation, the participation of the person in a 
complimentary program for invited guests conducted pµrsu-
ant to N.J.A.C. 19:45-1.9(g). or information! concerning th.e 
person's player rating, which rating shall be •based upon the 
actual amount and, frequency ,of play · by !thej · person as 

· recorded in the· casino licensee's player. rating sys~em .. 

(f) Each casino licensee shall submittoithe:.oivision a 
xeport listing each person who· has received $10,000 • or. more 
· in complimentary cash, and noncash gifts within any five day 
period ending during the preceding. montlL Such report 
. ..·. . .·. . . . • . . ·. . .... 1. . . . . 
shall be filed by the last business day of the following month 
and shall includethe total amount of complimentarycash or 
noncasb, gifts provided to each person, i · ·~ · 

I 
I 

(g) · No casino licensee shall provide to any patron, during . 
· any 12-month period, complimentary cash !gift~ which e:icc . 
. ceed the greater of: . . ·. - . i · : 

. ·) . . ' 

1. The casino licensee's·theol"eticaLwi:fi from that pa~ · 
tron· during that same 12~month period!· as 1.reasonably 
determined. from data contained irt . the player rating 
system of the casinnJicensee; provided,! howeve,r, that 
each ~asino.licensee s?all inc~udein its prpcedures .devel-
oped m acco~dance with N.JA.C. 19:45:--l.!9(b), the math-, 
ematical formula by which it calculates its!, theoreti6al. win 
from the information contained in its play~r rating system; 
or 

) '• .. - i__ i_ . . 

2. 'the actirnl gaming · losses of the patron tp that 
casino Hcensee during that .. same 12-month period as 
\reasonably determined from data, contained in Jhe player 
rating system of the casinoHcensee; or ' · 

3 .. $25,000. 
I 

(h) Notwithstanding the provisions of (g) I above, compli-
mentary cash gifts which are provided to perso11s pursuant 
to complimentary incentive programs regula~eq by N.JA.C. 
19:45-1.9(f), complimentary programs for guests reg-·· 
ulated byN.J.A.C. 19:45--:l.9(g), directmass marketing com-
plimentary. distribution programs. regulated by N.J.AC. 
19:45:--1.9(h) or. complimentary distribution programs regu-=• 
lated by N.J.A.C. 19:45-1.46shall be governed by any 

.. limitations contained in•. those respective rul~s •. and shall. not 
be subject to· t.b,e annual limits specified 1irt (g) above; 
Additionally, match play coupons and complimentary cash, 
gifts of $100.00 or less shall not be subject 'to the annual 

· limitations specified in (g) above. 1 

I 

I OTmiR AGENCIES 

· · (i) Ea9hc1;1sino licensee which purchases a noncash gift 
for· the direct br indirect benefit of a . patron . shall· require' 

· the vendor frofu which the gift is purchased to deliver the < 
gift c;lirectly to ~he casinb licensee or the patron. The casino · ., · · 
l~censee s~all ~lso require .the vendor to pay to the casino 
licensee directly any · refund or cash balance . generated · by 
the retum or exchang~ .of the gift by the patron or any 
representative tf1the patron. . • · . ·. 

.i. · I m If a noncash gift to be. purchased from a vendor by a 
casino licensee l'for the clirect or indirect benefit of a patron 
has a purchase price of $2,000 or '.more, the purchase shall 
be authoriz~d ~y a written agreement orpurchase>order, a · 
copy of wh,ich shall be• maintained by the casino licensee in 
its files for< in~J)ection ! upon request, and shall include a 
provision in sutjstantiallfthe followingform: · ·· 

I 
''Pursuant tq the requirements .of New Jersey law, the 

seller agrees ndt to effect··any transacti6n with.(name of the 
patron), direct\y or indirectly, involving the item(s) pur-
chased pursuatjt to thiJ purchase agreement after delivery 
without. the express written approval of· (the. casino licensee); 
If tl:ie. seller. vi?lates t9is conditfon of purchase, the seller 
agrees that thi~ purchase agreement shall be null and void, · 
and the· seller .further ;agrees to return . this full· purchase 
price of the it~m(s} purchased . pursuant to this purchase 
agreement to· (fhe ·casirio· licensee) as•liquidated damages." 

, . ' •' I . -

(k) Notwithstanding l).nyother provisions of this S~ction, a.· 
casino licertseeiwhich intends to provide a complimentary· 
cash gift to a p~tron iri accordance with the requirements of 
N.~.S.A 5:12-1p2m andjthis chapter may, upon receii:>t of a 
written reques~ from the patron and in. accordance with 
internal controls approyed by. the ·Commissfon, credit .. the 
cash cotnplimetjtary dir~ctly to:/ · ·· • . . · 

. l . ' L The payment of a11y outstanding Counter Checks pr · 
Slot Co~nte~f Check~: issued. by the patron and. ~eld by 
that casmo hpe11see ii;i. accordance with. the provisions of1 
N.J.A.C. 19:45-1.26, 1.27 and 1.28; 

. 2. The p~yment of. 1my returned checks issued by the 
patron &nd heldby th!lt casino licensee in accordance with 
the provisions of.N.JA£. 19:45-1.29; or., · 

I . ,'. · .. •. . . . . 

3'.. The establishment or. enhancement· of a cash depos-
it held for the beneftt of the patron in accordance with 

. the provisions ofN.J.~.C, 19:45-"'-l.24, 
. I . : . 
(/) The written request required pursuant to (k) above 

sh;ill be ,ittache:d to documentation of the cash complimen-
tary gift maint~ined · by ! the casino licensee pursuant to its 
approved intern~l controls. 

:L The ~~itten reque~t shall include; at a minimum, 
the following:i . . . 

) ' '. i 

i. The date of the request; 
, . I i · ·. ·.• .· · .. 

ii. The name and address of the patron; 
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iii. Instructions as to the use to which the cash 
complimentary is to be credited; and 

iv. The signature of the patron. 

2. Prior to the crediting of any complimentary cash 
gift to the payment of an outstanding counter check, slot 
counter check or returned check, the general cashier or 
check cashier shall verify that the signature of the patron 
on the request agrees with the signature of the patron in 
the credit file. 

New Rule, R.1992 d.499, effective December 21, 1992. 
See: 24 N.J.R. 2692(b), 24.N.J.R. 4570(a). 
Amended by R.1993 d.145, effective April 5, 1993. 

See 24 N.J.R. 4505(a), 25 N.J.R. 1521(a). 
In (b): added reference to N.J.A.C. 19:45-1.9(£). 
In (g): added phrase "greater of' introducing (g)l and new (g)2 and 

3. 
Amended by R.1993 d.494, effective October 4, 1993. 
See: 25 N.J.R. 3108(a), 25 N.J.R. 4619(a). 
Amended by R.1994 d.34, effective January 18, 1994. 
See: 25 N.J.R. 4871(b), 26 N.J.R. 491(a). 
Amended by R.1994 d.139, effective March 21, 1994. 
See: 26 N.J.R. 113(a), 26 N.J.R. 1377(a). 
Amended by R.1994 d.471, effective September 19, 1994. 
See: 26 N.J.R. 2212(a), 2.6 N.J.R. 3891(c). 
Amended by R.1994 d.504, effective October 3, 1994. 
See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a). 
Amended by R.1995 d.254, effective May 15, 1995. 
See: 27 N.J.R. 848(a), 27 N.J.R. 2011(b). 
Amended by R.1995 d.468, effective August 21, 1995. 
See: 27 N.J.R. 2124(a), 27 N.J.R. 3223(a). 

Raised dollar amounts throughout the section and provided for 
identity verification through a signature comparison. 
Amended by R.1996 d.562, effective December 2, 1996. 
See: 28 N.J.R. 3900(a), 28 N.J.R. 5082(a). 

Case Notes 

Unlawful cash complimentaries. Gaming Enforcement Division v. 
Trump's Castle Associates Ltd. Partnership, 94 N.J.A.R.2d (CCC) 183. 

Issuance of cash complimentaries; "fair odds" provisions of the 
Casino Control Act. Gaming Enforcement Division v. GNOC Corp., 
94 N.J.A.R.2d (CCC) 180. 

Complimentary payments; Casino Control Act. Division of Gaming 
Enforcement v. GNOC Corp., 94 N.J.A.R.2d (CCC) 170. 

Implementation and operation of cash incentive programs. Gaming 
Enforcement Division v. Adam.ar of New Jersey, Inc., et al., 94 
N.J.A.R.2d (CCC) 192. 

Incentive program; Casino Control Act. Division of Gaming En-
forcement v. Boardwalk Regency Corp., 94 N.J.A.R.2d (CCC) 116. 

Rebates by casino to patron violated the Casino Control Act. Divi-
sion of Gaming Enforcement v. Adamar of New Jersey, Inc., 94 
N.J.A.R.2d (CCC) 107. 

. 19:45-1.9C Alternative reporting procedures; accessible 
complimentaries database 

(a) A casino licensee which records all information con-
cerning complimentary services or items which is required 
by N.J.A.C. 19:45-1.9 or 1.9B in a computer database which 
is accessible by the Commission and Division from remote 
locations and conforms to standards established and ap-
proved by the Commission pursuant to this section shall be 

19:45-1.10 

exempt from filing all reports required pursuant to N.J.A.C. 
19:45-l.9(e); l.9B(b), and l.9B(f). 

(b) The structure and accessibility of the complimentaries 
database shall be subject to review and approval by the 
Commission and such submission shall include, without 
limitation, the following: 

1. A complete description of the computer hardware, 
file formats and software products to be used; 

2. The hours of the day and the days of the week, if 
any, that the database will be inaccessible on a routine 
basis due to system maintenance or other technical rea-
sons; 

3. The procedures by which the Division and, if re-
quested, the Commission will be able to read and copy 
data files, both current and stored; and 

4. Security procedures for database access and sec-
ondary data dissemination. 

New Rule, R.1993 d.145, effective April 5, 1993. 
See: 24 N.J.R. 4505(a), 25 N.J.R. 1521(a). 

19:45-1.10 Closed circuit television system; surveillance 
department control; surveillance department 
restrictions 

(a) Each casino licensee shall install in its establishment a 
closed circuit television (CCTV) system according to specifi-
cations herein and shall provide timely access, on the licen-
see's premises, to the system or its signal by the Commission 
or the Division upon request. Each casino licensee, and 
each member of its surveillance department, shall timely 
comply with a request from the Commission or the Division 
for the licensee to perform, at a minimum, any 6f the 
following: · 

1. Display on the monitors in the monitoring room or 
the Commission inspection booth any event capable. of 
being monitored on the CCTV system; apd 

2. Make a yideo and, if applicable, audio recording of, 
and take a still photograph of, any event capable of being 
monitored on the CCTV system. 

i. The casino licensee shall preserve and store each 
such recording or photograph in accordance with the 
directions of the Commission or the Division. 

ii. The Commission and the Division shall have 
unfettered access to each recording or photograph and, 
upon the request of either, the casino licensee and its 
personnel shall be denied access thereto. 

(b) The closed circuit television system shall include, but 
need not be limited to, the following: 

1. Light sensitive cameras with zoom, scan, and tilt 
capabilities to effectively and clandestinely monitor in 
detail and from various vantage points, the following: 
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i. The gaming. conducted at each gaming table in 
the casino and casino · simukasting facility and the 
activities in the casino and casino simulcasting facility 
pits; 

iL The gaming conducted at the slot machines in 
the casino; · 

iii. The operntions conducted at and in the cashiers' 
cage, ·any satellite cage, and ·each office ancillary .there0 

to; 

iv. The operations conducted at and in . the slot 
booths; · 

, , , 

v. The operations conducted at automated coupon 
redemption machines; · · 

vi. The operations conducted>in the simulcast coun-
ter; 

vii. The count processes conducted in 1 the count 
rooms in. conformity with N.J.A.C. ~9:4q-1,33 and 
19:45-L43; 

viii. The movement of cash, gaming chips and 
plaques, drop boxes, slot cash storage boxes, slot drop 
boxes, and slot drop buckets in the j establishment; 

ix. The entrances. and exits to the [casino, casino 
simulcasting facility and the count rooms; · 

· x .. · The gaming and operations assodiated . with the 
conduct of keno; and 

xi. Such. other areas as,the Commission designates. 
. . •. .·.· .· .. . I . 

2. Video units for taping the dosed-ciryuit signal pro-
duced by any Camera of the system. At a rp.initnum, each 
such unit shall: l 

i. Be capable of superimposing the titne. and date of 
the recording on e11ch video tape .. used·• witl:;t · the unit; 
and i 

ii. .. E~able the operator of the 1.Jnit, through the use 
of a meter, counter or other device, or by a method 
approved by the· Commission, to· identify the point on 
such tape at which a particular event 'was recorded; 

·, I 

3. . Audio capability in the soft count rn9m; 

4. One. or more monitming. rooms in[ the, establish-
ment which, through the surveillance depal.'/:ment employ-
ees or agents assigned thereto by the casintj licensee, shall 
constantly. monitor the. activities in the casino, the· casino 
simulcasting facility and elsewhere in the: establishment 
where CCTV coverage is avail&ble, and which: 

:· 
i. May be used as necessary by the }nspectors and 

agents· of the Commission and Division; ind · , , , , , , , ! 

ii. Each such room shaH contain, as r~quired by the 
Commission, adequate equipment and supplies for the . 

· effectjve .• performance of the activities. to, be conducted 
therein; and · · 

OTHER AGENCIES 

5. All clo~ed circuit cameras shall be equipped with 
lenses of sufficient magnification ;to allow the operator to 
clearly distin~uish the value of the gaming. chips and 
playing cards.! 

(c) Adequate! lighting 1shall be present in all areas, includ-
ing gaming tab1es and pits, where closed circuit camera 
coverage is reqtjired to enable clear camera coverage, The 

• coverage shall b¢ of sufficient quality to produce clear video 
tape and still pidture reproductions. 

I 
( d) Each casino licensee shall maintain a surveillance log 

. of all surveillanbe activities in the monitor room. The log 
shall be maintained by monitor rQom personnel and shall be 
stored securely,]in a manner approved by the Commission, 
within .the. ·survJillance .·department in accordance with the 
retention schedule set forth in N.J.A.C.19:45-1.8(c)2iii. At 
a minimum,• the ifollowing · information shall be recorded in a 
SUfVeillancefog: I; • • . 

I 
I 

1. Date ~d time each surveillance commenced; 
- I '. • . . -

2. The name and license credential number of each 
person. who i*itiates, performs, or supervises the surveil" 
lance; 

I I 
3. Reasonl for surveillance, including the name, if 

known,· alias tjr description of each individual being moni-
tored, and a ~rief description of the activity in which the 
person being monitoring is engaging; · 

I. . .· ·. 
• , 1· • 

4. The times at which each video or· audio tape re-
cording is cortimenced 1

1and terminated; 
I I i . 

5. The tinie at which each suspected criminal offense 
is observed, along with a notation of the .reading on the 
meter, count¢r or deyice specified . in (b )2ii above. that·· 

. identifies the [ point on the video tape at which such 
· offense was re~corded; l 

i , i , , 
6. Time of termination of surveillance; 

7. Summary ofthe . results of the surveillance; and 
! 

8. A I comJ?lete description, of the timei' date and, if 
known, the ca,u~e of any eqmpment or camera malfunc-
tions, and theitime at '.which the security··department was 
apprised of th~ malfurtc;tfon in·a.ccordance with the casino 
licensee's internal controls submitted pursuantto N.J.A.C. 

· 19:45-L3(a)3.! , 
i . , 

( e) The surveillance 16g shall be available for inspection 
at any time by Cbmmission or Division agents. · 

i ' ,, 
. (f) All closed jcircuit 'T.V. tapes which are determined by 

Commission.or Jpivision agents to be_ofpotential evidentiary 
value shall be stored pursuant to Commission or Division. 
directives. · 
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(g) Surveillance department employees or agents of the 
licensee assigned to monitor the activities shall be indepen-
dent of all other departments. In addition to any other 
restrictions contained in the Act and the rules promulgated 
thereunder, no present or former surveillance department 
employee shall accept employment as a casino key employee 
or casino employee with the same casino hotel or ·prospec-
tive casino hotel in which the surveillance department em-
ployee was previously employed or within any other casino 
hotel or prospective casino hotel whose surveillance depart-
ment is under the operational control of the same person1 
who controlled the surveillance department in which the 
surveillance department employee had been previously em-
ployed, unless one year has passed. since the former surveil-
lance department employee worked in the surveillance de-
partment. Notwithstanding the foregoing, the Commission 
may, upon the filing of a written petition, waive this restric-
tion and permit the employment of a present or former 
surveillance department employee in a particular position 
after consideration of the following factors: 

1. Whether the former surveillance department em-
ployee will be employed in a department or area of 
operation that the surveillance department does not mon-
itor; 

2. Whether the surveillance and security systems of 
the casino licensee will not be jeopardized or compro-
mised by the employment of the former surveillance 
department employee in the particular position; and 

3. Whether the former surveillance department em-
ployee's knowledge of the procedures of the surveillance 
department would not facilitate the commission by any 
person of irregularities or illegal acts or the concealment 
of any such actions or errors. 

(h) Entrances to the closed circuit television monitoring 
rooms shall not be visible from the casino area or casino 
simulcasting facility. 

Experimental 90-day implementation pursuant to N.J.S.A. 5:12-69(e), 
(P.L. 1987 c.354), 5:12-70(f) and 5:12-lO0(e), effective April 11, 1988 
(expires July 10, 1988). 

See: 20 N.J.R. 769(a). 
Amended by R.1988 d.387, effective August 15, 1988. . 
See: 20 N.J.R. 765(a), 20 N.J.R. 769(a), 20 N.J.R. 2090(a). 

Added text to (b)l vi "slot cash stor-age boxes". 
Amended by R.1991 d.381, effective August 5, 1991. 
See: 23 N.J.R. 1302(a), 23 N.J.R. 2323(a). 

Added "surveillance department" requirements. 
In (g): added surveillance department employee provisions. 

Amended by R.1993 d.37, effective January 19, 1993. 
See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b). 

Simulcast provisions added. 
Amended by R.1993 d.142, effective April 5, 1993. 
See: 24 N.J.R. 278(a), 25 N.J.R. 1522(a). 

Added surveillance department to title. Added new (b)lv. 
Amended by R.1993 d.318, effective July 6, 1993 (operative October 15, 

1993). 
See: 25 N.J.R. 1503(b), 25 N.J.R. 2908(a). 
Amended by R.1994 d.265, effective June 6, 1994. 
See: 25 N.J.R. 5893(a), 26 N.J.R. 2463(a). 
Amended by R.1995 d.231, effective May 1, 1995. 
See: 27 N.J.R. 654(a), 27 N.J.R. 1815(a). 

Amended by R.1995 d.285, effective June 5, 1995. 
See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a). 
Amended by R.1996 d.475, effective October 7, 1996. 
See: 28 N.J.R. 3520(a), 28 N.J.R. 4517(a). 

19:45-1.11 Casino licensee's organization 

19:45-1.11 

(a) Each casino licensee's system of internal controls 
shall, in accordance with the provisions of NJ.AC. 
19:45-1.llA, include tables of organization. Each casino 
licensee shall be permitted, except as otherwise provided in 
this section and N.J.A.C. 19:53-1.13, to tailor its organiza-
ticmal structure to meet the needs or policies of its own 
particular management philosophy. The proposed organi-
zational structure of each casino licensee shall be approved 
by the Commission in the absence of a conflict between the 
organizational structure and the criteria listed below, which 
criteria are designed to maintain the integrity of casino and 
casino simulcasting facility operations. Each casino licen-
see's tables of organization shaH provide for: 

1. A system of personnel and chain of command 
which permits management and supervisory personnel to 
be held accountable for actions or omissions within their 
areas of responsibility; 

2. The segregation of incompatible functions so that 
no employee is in a position both to commit an error or 
to perpetrate a fraud and to conceal the error or fraud in 
the normal course of his or her duties; 

3. Primary and secondary supervisory positions which 
permit the authorization or supervision of necessary trans-
actions at all relevant times; and 

4. Areas of responsibility which are not so extensive as 
to be impr.actical for one person to monitor. 

(b) In addition to satisfying the requirements of (a) 
above, each casino licensee's system of internal controls 

. shall include, at a minimum, the following departments and 
supervisory positions. Each of these departments and su-
pervisors shall be required to cooperate with, yet perform 
independently of, all other departments and supervisors. 
Mandatory departments and supervisory positions are as 
follows: 

1. A surveillance department supervised by a person 
referred to herein as the director of surveillance. The 
director of surveillance shall be subject to the reporting 
requirements specified in (c) below. The surveillance 
department shall be responsible for, without limitation, 
the following: · 

i. The clandestine surveillance of the operation and 
conduct of the table games; 

ii. The clandestine surveillance of the operation of 
the slot machines and bill changers; 

iii. The clandestine surveillance of the operation of 
the casino simulcasting facility; . 
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iv. The clandestine surveillance of the operation of 
automated coupon redemption machines; 

v. The clandestine surveillance of the operation of 
the cashiers' cage and satellite cages; 

vi. The audio-video taping of activities in the count 
rooms; 

vii. The detection of cheating, theft, embezzlement, 
and other illegal activities in the casino, casino simul-
casting facility, count rooms, slot booths, and cashiers' 
cage; 

viii. The detection of the presence in the establish-
ment of any person who is required to be excluded 
pursuant to N.J.S.A. 5:12-71 or N.J.A.C. 19:48-1.7, or 
who may be excluded or ejected pursuant to N.J.S.A. 
5:12-71.1, or of any person who is prohibited from 
entering a casino or a casino, simulcasting facility pursu-
ant to N.J.S.A. 5:12--'119a; · 

ix. The video taping of illegal and unusual activities 
monitored; 

x. Providing timely notification to appropriate su-
pervisors, the. Commission, and the Division upon de-
tecting, and also upon commencing video or audio 
recording of, any person who is engaging in or attempt-
ing to engage in, or who is reasonably suspected of 
cheating, theft, embezzlement, or other illegal activities, 
including those activities prohibited in Article 9 of the 
Act; 

xi. Providing timely notification to appropriate· su-
pervisors, the Commission and Division upon detecting, 
and also upon commencing video or audio recording of, 
any person who is required to be excluded pursuant to 
N.J.S.A.·5:12-71 or N.J.A.C. 19:48-1.7, or who may be 
excluded or ejected pursuant to N.J.S.A. 5:12-71.1, or 
any person who is prohibited from entering a casino or 
a casino simulcasting facility pursuant to N.J.S.A. 
5:12-119(a); 

xii. The communication in writing· to the supervisor 
of the credit department or accurate and verifiable 
information which may be relevant in determining a 
patron's credit worthiness; and 

xiii. The clandestine surveillance of all keno gaming 
and operations. 

2. An internal audit department supervised by a per-
son referred to herein as an audit department executive. 
The audit department executive shall be subject to the· 
reporting requirements specified in (c) below. The inter-
nal audit department shall be responsible for, without 
limitation, the following: 

i. The review and appraisal of the adequacy of 
internal control; 

ii. The compliance with internal control procedures; 
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111. The reporting of instances of noncompliance 
with the system of internal control; 

iv. The reporting of any material weaknesses in the 
system of internal control; and 

v. The recommendation of procedures to eliminate 
any material weaknesses in the system of internal con-
trol. 

3. A management information system ("MIS") depart-· 
ment supervised by a person referred to herein as an MIS 
department manager. The MIS department shall be re-
sponsible for the quality, reliability and accuracy of all 
computer systems used by the casino licensee in the 
conduct of casino and casino simulcasting facility opera-
tions including, without limitation, specification of appro-
priate computer software, hardware, and procedures for 
security, physical integrity, audit, and maintenance of: 

•i. Access codes and other data-related security con-
trols used to insure appropriately limited access to 
computers and the system~wide reliability of data; 

ii. Computer tapes, disks, or other electronic stor-
age media containing data relevant to casino opera-
tions; and 

iii. Computer hardware, communications equipment 
and software used in the conduct of casino operations. 

4. A table games department supervised by a person 
referred to herein as a casino manager. The table games 
department may be responsible for the operation and 
conduct of the simulcast counter and the operation and 

· conduct 'of keno and shall be responsible for the opera-
tion and conduct of the following games: · 

i. Craps and mini-craps; 

ii. Blackjack; 

iii. Baccarat; 

iv. Roulette; 

V. Big six; 

vi. Minibaccarat; 

vii. Red dog; 

viii. Sic bo; 

ix. Pai gow; 

x. Pai gow poker; 

xi. Poker, except as otherwise authorized by (f) 
below; 

xii. Caribbean stud poker; 

xiii. Let it ride poker; 

xiv. Three card poker; .and 

xv. Mini-dice. 
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5. A slot department supervised by a person referred 
to herein as a slot department manager. The slot depart-
ment niay be responsible for the operation and conduct of 
the simulcast counter and· the operation and conduct of 
keno and shall be . responsible for the operation of slot 
machines and bill changers. 

6. A credit department supervised by a person re-
ferred to herein as a credit manager. The credit depart-
ment shall be responsible for the credit function includ-
ing, without limitation, the following: 

i. The verification of patron credit references; 
ii. The establishment of patron credit limits; 
m. The maintenance, review and update of the 

patron's credit files; and 
iv. The communication iI). writing of the names and 

addresses of patrons with newly approved credit limits 
to the supervisors of the security and surveillance de-
partments on a daily basis in accordance with the casino 
licensee's approved procedures. 
7. - A security department supervised by a person re-

ferred to herein as a director of security. The security 
department shall be responsible for the overall security of 
the establishment including, without limitation, the follow-
ing: 

i. The enforcement of the law; 
ii. The physical safety of patrons in the establish-

ment; 
m. The physical safety of personnel employed by 

the establishment; · 
iv. The physical safeguarding of assets transported 

to and from the casino, casino simulcasting facility, slot, 
and cashiers' cage departments; 

v. The protection of the patrons' and the establish-
ment's property from illegal activity; 

vi. - The detainment of each individual as to whom 
there is probable cause to believe that he or she has 
engaged in or is engaging in conduct that violates 
N.J.S.A. 5:12-113 through 116, inclusive, for the pur-
pose of notifying law enforcement or Commission au-
thorities; 

vii. The contwl and maintenance of a system for 
the issuance of temporary license credentials and ven-
dor access credentials; 

viii. The recordation of any and all unusual occur-
rences within the casino .and casino simulcasting facility 
for which the assignment of a security department 
employee is, made. Each incident, without regard to 
materiality, shall be assigned a sequential number and, 

· at a minimum,· the following information shall be re-
corded in indelible ink in a bound, laboratory-type 
notebook from which pages cannot be removed and 
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each side of each page of which is sequentially num-
bered: 

(1) The assignment number; 

(2) The date; 
(3) The time; 
(4) The nature of the incident; 
(5) The person involved in the incident; and 
(6) The security department employee assigned; 

ix. The communication in writing to the supervisor 
of the credit department · of accurate and verifiable 
information which may be relevant · in determining a 
patron's credit worthiness; 

x. The identificaVon and removal of ~ny person 
who is required to be excluded pursuant Jo N.J.S.A. 
5:12-71 or N.J.A.C. 19:48-1.7, or who may be excluded 
or ejected pursuant to N.J.S.A. 5:12-71.1, or of any 
person who is prohibited from entering a casino or a 
casino simulcasting facility pursuant to N.J.S.A. 
5:12-119a; and 

xi. The performance of all duties and responsibili-
ties in accordance with the procedures and controls 
submitte,d · ·and approved pursuant to N.J.A.C. 
19:45-1.3(a)(3). 
8. A casino accounting department supervised by a 

person referred to herein as a controller. The controller 
may be responsible for the operation and conduct of the 
simulcast counter and, except as otherwise provided in 
(b)9 below, shall be responsible for the control and 
supervision· of the cashiers' cage and any satellite cages. 
The casino accounting department shall be responsible · 

· for, without limitation, the following: 
i. Accounting controls; 
ii. The preparation and control of records and data; 

m. The control of stored data, the supply of unused 
forms, and the accounting for and comparing of forms 
used in operating . the casino and casino simQlcasting 
facility; and 

iv. The cashiers' cage, which shall be supervised by 
a casino key employee. The supervisor· of the cashiers' 
cage shall report to the supervisor of the casino ac-
counting department and shall be responsible for· the 
control and supervision of cage and slot cashiers, chan-
gepersons and casino Clerks. The cashiers' cage may be 
separated into independent operations for table games 
and slot machines. If a casino licensee elects to oper-
ate both a table games cage artd a slot machine cage, 
the provisions of N).A.C. 19:45-1.14(i) shall not apply· 
so that the casino licensee must have a master coin 
bank, and each independent -cage operation shall be 
supervised by a casino key employee and each cage 
manager shall report to the supervisor of the casino 
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accounting department. The supervisor :of an. indepen-
dent slot machine cage shall be responsible for the 
supervision ofthe master coin bank, slot cashiers, chan-
gepersons and coin impressment personnel. The su- , 
pervisor of an independent table games cage shall be 
responsible for all remaining cashiers' cage functions. 
If a casino licensee elects to . operate one or more 
satellite cages, each satellite cage shall be supervised by 
a casino key employee. The cashiers' cage shall be 
responsible for, without limitation, the following: 

(1) The custody of currency, coin, patrpn checks, 
gaming chips and plaques, and docurnents and rec-
ords . normally associated with the operation of a 
C[J.Shiers' cage; 
. (2) The approval, exchange, redemptiotj, and con-

solidation of .patron checks received for thy purposes 
ofgaming; . : . 

(3) The receipt, distribution, and tedemption of 
gaining chips and plaques;. and 

. I 

• (4) Such other functions normally associated with 
the operation of a cashiers' cage. ! . · 

9: Notwithstanding (b)8 above, a ci:tsino licensee 
which elects to operate independent table game and slot 
machine. cages may, in its discretion, operate the indepen-
dent slot machine cage as a separate depa,rtment. . If an 
independent slot machine cage is operated

1 
as a separate 

department, the provisions of N.J.A.C. 19:45-l.14(i) shall 
not apply so that the casino licensee must have a master 
coin bank, and the supervisor of the slot 1,machine cage 
department ·shall report to .a casino key :employee ap-
proved by the Commission. . . The supervjsor : of a slot 
machine cage department shall be . responsible for the 
supervision of the master coin bank, slot cashiers, chan" 
gepersc\ns and coin impressment personnel and may func-
tion simultaneously in one of the following additional 
areas: the simulcast counter manager ' pursuant to 

. N.J.A.C. 19:45-1.21(/) or, the keno manager pursuant to 
N.J.A.C. 19:45-1.120). ' 

. . 1• I : 

10. A keno department supervised by i a casino key 
employee approved by the Commission, un\essthe casino· 
licensee chooses. not to offer the game qf keno or to 
assign responsibility for .the operation a9d conduct of 
keno to the table games department or ~e slot depart-
mmt. i 

( c) The supervisors cif the surveillance and i internal audit 
departments required by (b) above shall co:mply with the 
following reporting requirements: I .· 

L Each supervisor shall report directly to the .chief 
e:,cecutive officer of the casino 11icensee regatding adrhinis-
trative matters and daily operations; provided, however, a 
casino licensee may allow each of these ~upervisors to 
report directly to a management executive of the licensee 
other than the chief executive officer if that executive 
reports directly to the chief executive officerf 

OTHER AGENCIES 
i 

2. Each stipervisor shall report directly to one of the 
following persons or entities regarding :matters of policy, 

I I • 

purpose, responsibility and authority. The hiring, termi-
nation and salary of each supervisor shall also be con-
trolled by one\of the following persons or entities: 

i. The ill.dependent audit committee of the casino 
licensee1s be>ard of directors; ! . . 

ii. The independent audit committee of the board 
of directors of any holding company of the casino 
licensee wliich has absolute authority to direct the 
operations of the casino licensee; 

I. 
iii. The :senior surveillance or internal audit execu-

tive of any holding company included in (c)2ii above if 
such execut~ve repo~ts directly to the independent audit 
committee of the ~oarci of directors of the holding 
company; or . 

! i. . 

iv. For tjasino lic~nsees or holding companies which 
are not corporate entities, the non-corporate equivalent 
of any of tll'e persons or entities listed in (c)2i through 
iii above. i • · · .· · · 

(d) Each casiAo licensee shall designate compliance offi-
cers in conformity with the following: . 

1. The compliance pfficers shall: 
I . . . 

i. Have ihe auth<'irity to direct the personnel in each 
department 

1

to comply with the Act, this chapter, and 
the directiv~s of the Commission and Division; and 

ii. Be available iri the establishment at all times. I . . 
2. The names of personnel · designated as compliance 

officers shall be filed with the Commission and Division 
on · a schedule!. that · indicates the time each such . officer 
will be on duty in the establishment. Any changes of the 
names of the c;ompliance officers or the time such officers 
will be on duty shall be imi,nediately reported, in writing, 
to the Commis:sion and: Division. 

• i 

( e) The casind licensee's personnel shall be trained in all 
internal and ac9ounting control practices and procedures 
relevant to. eactj emplo)[ee's individual functii:n:i. Special 
instructional pr9grams shall be developed by. the casino 
licensee in addition to any on-the-job instruction sufficient 
to enable · all metnbers of the departments required by this 
section to be thotoughly eonversant and knowledgeable with 
the appropriate and ,required manner of performance of all 
transactions relating to their functions; A written descrip-
tion of ail instnictional. and on-the-job· training to . be and 
being provided ~hall be :submitted to the Commission for 
review. 
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(f) Notwithstanding the provisions of (b)4 above and 
N.J.A.C. 19:45-1.12, · a casino licensee may operate and 
conduct the game of poker separately from the other table 
games. If a casino licensee elects to operate the game of 
poker as its own unit, the operation and conduct of poker 
shall be the responsibility of a casino key employee. The 
supervisor of the poker unit shall_ report directly to the 
casino manager or to . a casino key employee in a direct 
reporting line above the casino manager as approved by the 
Commission. · 

Amended by R.1984 d.624, effective January 21, 1985. 
See: 16 N.J.R. 2076(a), 17 N.J.R. 212(a). 

Section substantially amended. 
Amended by R.1986 d.212, effective Jurie 16, 1986. 
See: 17 N.J.R. 2969(a), 18 N.J.R. 1312(a) ... 

(c)2 substantially amended. 
Amended by R.1986 d.308, effective August 4, 1986. 
See: 18 N.J.R1096(a), 18 N.J.R; 1614(b). 

( c )4vi added. 
Petition for Rulemaking: Casino organization. 
See: 20 N.J.R. 1002(b). 
Experimental 90-day implementation pursuant to N.J.S.A. 5:12-69(e), 

(P.L. 1987 c.354), 5:12-70(f) and 5:12-lO0(e), effective April 11, 1988 
(expires July 10, 1988). · 

See: 20 N;J.R. 769(a). 
Amended by: R.1988 d.387, effective August 15, 1988. 
See: 20 N.J.R. 765(a), 20 N.J.R. 769(a), 20 N.J.R. 2090(a). 

Added "or her" and "bill changers". 
Amended by R.1990, d.222, effective May 7, 1990 .. 
See: 21 N.J.R. 3446(a), 22 N.J.R. 1380(b). 

In (c)7: added text to specify staff to whom the director of security 
shall report. · · . 

· Amended by R,1991 d.381, effective August 5, 1991. 
See: 23 N.J.R. 1302(a), 23 N.J.R 2323(a). 

General revision to organization rules, restructuring subsection of 
text. Text amended to reflect new structuring of departments and 
responsibilities. Deleted existing subsection (a), recodifying (b)-(g) as 
(a)-(f). Added (a)l-4 as new text. Deleted existing (c)2 and recodi-
fied (c)3 as (b)2. Revised (b)9 with new text regarding supervisor of 
the cashiers' cage. Added new (c)l-2 arid new text to new subsection 
(f). ' 
Amended by R.1991 d.532, effective November 4, 1991. 
See: 23 N.J.R. 2231(a), 23 N.J.R. 3348(a). 

Added "red dog" game to (b)4vii. 
Amended by R.1991 d.616, effective December 16, 1991. 
See: 23 N.J.R. 2922(a), 23 N.J.R. 3820(b). 

Added new (b )4viii, sic bo. 
Amended by R.1992 d.151, effective April 6, 199~. 
See: 23 N.J.R. 3434(a), 24 N.J.R. 1376(a). ' 

Added new text to (b )3 regarding a MIS system. 
Amended by R.1992 d.406, effective October 19, 1992. 
See: 24 N.J.R. 569(a), 24 N.J.R. 1517(a), 24 N.J.R.. 3742(a). 

Pai gow poker provisions added. . 
Amended by R.1992 d.411; effective October 19, i992. 
See: 24 N.J.R. 558(a), 24 N.J.R. 3753(a). 

Pai gow added. 
Amended by R.1993 d.37, effective January 19, 1993. 
See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b). 

Simulcast provisions added. 
Amended by R.1994 d.141, effective March 21, 1994. 
See: 25 N.J.R: 5906(a), 26 N.J.R. 1380(a). 
Amended by R.1994 d.221, effective May 2, 1994. 
See: 26 N.J.R. 784(a), 26 N.J.R. 1852(a). 
Amended by R.1994 d.265, effective June 6, 1994. 
See: 25 N.J.R. 5893(a), 26 N.J.R. 2463(a). 
Temporary Amendment: Double Down Stud. 
See: 26 N.J.R. 4445(a). 
Amended by R.1995 d.285, effective June 5, 1995. 
See: 26 N.J.R. 2218(a), 27N.J.R. 2254(a). 
Amended by R.1995 d.306, effective June 19, 1995. 

See: 27 N.J.R. 1162(a), 27 N.J.R. 2455(a). 
Amended by R.1995 d.430, effective August 7, 1995. 
See: 27 N.J.R. 1767(b), 27 N.J.R. 2967(a). 

Added Caribbean stud poker game at (b)4xii. 
Amended by R.1995 d.469, effective August 21, 1995. 
See: 27 N.J.R. 1788(a), 27 N.J.R. 3225(a). 

19:45-1.llA 

Excepted certain operations· from the application of N.J.A.C. 
19:45-1.14(i). 
Amended by R.1995 d.534, effective October 2, 1995. 
See: 27 N.J.R. 2119(a), 27 N.J.R. 3795(b). 
Amended by R.1995 d.652,. effective December 18, 1995. 
See: 27 N.J.R. 3595(b), 27 N.J.R. 5043(a). 
Amended by R.1996 d.356, effective August 5, 1996. 
See: 28 N,J.R. 2352(b), 28 N.J.R. 3818(b). 
Administrative correction. 
See: 28 N.J.R. 4805(a) .. 
Amended by R.1997 d.134, effective March 17, 1997. 
See: 28 N.J.R. 2531(a), 29 N.J.R. 928(a). 

Added (b)4xiv. . 
Amended by R.1997 d.427, effective October 6, 1997. 
See: 28 N.J.R. 5060(a), 29 N.J.R. 4307(b). 

Added (b)4xv. 

Case Notes 
Casino Control Act does not confer private cause of action in favor 

of losing players. · Millet v. Zoby, 250 N;J.Super. 568, 595 A.2d 1104 
(A.D.1991), certification denied 606 A.2d 366, 127 N.J. 553. 

Credit transaction may not be bifurcated with casino personnel 
receiving payment of counter check at off-site location and counter 
check then beipg released when funds are received at cashiers' cage.·. 
Petition of Adamar of New Jersey, Inc., 222 N.J.Super. 464, 537 A.2d 

. 704 (A.D.1988). 

. Commission ·need not accept .relationship between casino applicant 
and parent company in Hcensing determination; licensing requirement 
of "meaningful contribution" to training program invalid as vague and 
as improper rulemaking. In re Application of Playboy-Elsinore Associ-
ates, 203N.J.Super. 477 (App.Div.1985). 

No "state action" involved in search of casino patron and drug 
seizure; implication of exclusionary rule. State v. Sanders, 185 N.J.Su-
per. 258 (App.Div.1982). 

Violations; corporate responsibility; penalties. Div. of Gaming 
Enforcement v. Sterr, 8 N.J.A.R. 449 (1986). 

19:45-1.llA Jobs compendium submission 
(a} Each applicant for a casino license shall, pursuant to 

N.J.S.A. 5:12-70j and 99a(2) and (3), prepare and maintain 
a jobs compendium consistent with the requirements of this 
section detailing job· descriptions and lines of authority for 
all personnel engaged in the operation of the hotel, casino 
and casino simulcasting facility. Unless otherwise directed 
by the Commission, a jobs compendium shall be submitted 
to the Commisiion for approval at least six. months prior to 
the projected date of issuance of a certificate of operation. 
The Commission shall review each jobs compendium and 
· shall determine whether the job descriptions and tables of 
organization contained therein conform to the licensing or 
registration and chain-of-command requirements of the Act 
and the Commission's regulations. If the Commission finds · 
any insufficiencies, it shall specify the same in writing to the 
casino license applicant, who shall make appropriate altera-
tions. · When the Commission determines a submission to 
be adequate with respect to licensing or registration and 
chain°of-command, it shall notify the casino license appli-
cant accordingly. No casino licensee shall .commence gam-
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ing operations unless and until its jobs c'ompendirim is 
approved by the Commission. 

. . 

(b) A 'jobs compendium shall · include the foJ\owing sec-
tions, in the order. listed: • · · · 

1. An alphabetical table of contents listing the posi- . 
tion title and job code £or each job description '.included in · 

·· ... (b )3 below and the page number on which : the corre- · 
· sponding job description may be found; 

2. A table of organization for each 'd~partment . and 
division, including all positions. regardless of whl;lther the' 
positions require a license or registration, and illustrating, 

· by position title, direct and indirect lines. of authority 
. witi}m the department or division. Each page; of a, table . • 

• ... of organization shall ~pecify the following: j. 
i . 

i. The date of its submission; . [ . . . 

. · ii. The date of the pr!;lviously sub!itted . t~b(e of 
. organization which it supersedes; and I · • . • . · · 

... _. . - . I ; . 
m, A · unique title · or other identifying designation 

for that table of organization. : · 
. . . . . - l . -

. • 3 .. A description of each employee positirn which accu-
rately corresponds to the position title as li!\ted in the 
table of organization and in . the alphabetical table of 
contents. · Each position description shall b~ c_ontained ori 

' . a separate page, organized by department~ or div,jsions, 
and shall include, at a minimum, the followtng: : . .. 

- i. . Position title and ~~rresponding dej)artinent .. 

ii. · Salary range; 
. . l 

iii. Job duties and responsibilities; 1 -. - . --~ ·l 
• . . • . . I . 

. iv; Oetailed descriptions of experi¢iitial or edu-
cational requirements; . . · . . I , 
· v.. Projected number of employees in ~he position; 

. . I . 

. vi. Equal employment opportunity clfss or.subclass;. 

vii. Propci_sed· registration. or licen~e tjank, consistent 
with the requirements ofthe Act and th~ Commission's 
rules; . · . . · ·. . · j · . • · 

· viii. The date of submission of each ~mployee posi-
tion job description and the date of :any; prior job 
description it supersedes; and · · 

,•· • . • - r I •' 

i£'. The date . of submission and page number of 
each table of organization on which jthe : emplbyee 
position title is included. , · : 

i 
(c) Except as otherwise provided in. (cl) below:, any 

amenchµent to a previously approved jobs: compendium, 
iµduding any amendment- to a table of organization, may be 
implemented by tlie casino licensee . withouti the prior · ap-; 

. proval ofthe. Commission, provided that: . 

OTHER· AGENCIES 

L The amJndment :is· immediately recorded in the jobs 
• I , • ) 

compendium 1maintained by the· licensee on· its premises; 
and ···I .· ' · · · · 

,i i .··. . ' 
2.·· .The amJndment '. is submitted· to .the· Commission by 

. ,.,.. the end of t~e business day on the date of implementa- , 
tion, including at a minimum, the following: .· . . 

. . . : . ·,.' ' ·. ·. . 

i. A'det~iled cover letter listing by department each 
position ti* to which modifications have been made, a 

.· brief. sumniary of each change, instructions regarding 
.. any change~ in' page numbers· a1J,d the date of imple-

mentation; )and · · · .·. : .· I ··.· 
. ' I . 

ii. The ptoposed ¢hanges to the. information required 
by (b) above, including the corresponding job descrip-
tions and tables of organization/contained on pages 
which may ibe · used to substitute for those sections of 
the jobs co?Ipendiutn prev~olisly approvep by the Com-
mission. t 

,\... i . . . I , . . 
( d) A casino• licensee shall not be required to comply with 

the filing requir~ments ~f · (c) above for .amendments to job 
descriptions for µie. follo~ing positions: 

. i . . . 
'. 1. Positions which do not require a license or registra, 

• I , . , , 
tton; i · · 

. f 
I . . . • . . 

2 .. Positions which 'require · a casino service employee· 
registration, provided . that . the casino licensee · files with 
the commissibn· a notice of any addition, deletion or 
amendment ·t~ any pcj>sition that.· requires casino service · 
employee regi~tration. ' Such no_tice. shall . include the title, 
deparµnent, j<\>b code,;salaty grade and table of organiza-
tion on which ithat position is identified. . 

i . . . I . . . . 
(e) Notwithst;\mding l:\DY· other. requirement _of this sec-

Hon, each casinb shall submit a complete. and up-to~date 
jobs compendium in accordance··· with ( a) above to the 
Commission 18 :months after its receipt of a certificate of . I . , . . . 

· operation i.md eyery two years thereafter, unless otherwise 
directed by the G:ommission. · · 

(f) Each casino licens~~ shall maintain on its premises a 
complete, updated copy bf its jobs compendium which shall 
be made availa;ble for i review upon the request of the 
Division or the Goijllllission; · · · 
. . I : . . , , 

· , (g) Whenever\ required by this s~ction, a casino. licensee~· 
· shall file three icopies .of a jobs compendium and three 

copies of an amendment to a jobs compendium with the·. 
Commission. . . A casino: license , applicant . shall file .. four 
copies of a jobs bompendium with the Commission and one . 
copy with tht? li>ivision. i Each copy shall be in a format 
prescribed. by thf Com~ission; including a cover indicating 
the name of the ~asino licensee or applicant, the date of the 
submission and pie label "Jobs Compendium Submission" 
or "Jobs Compe:1,1dium Aniendmerit" as appropriate. 

I 

I ' l !· \ 
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CASINOCQNTROL C,01\11\fJSSJON · 

1. •.··Documentation·•. of·. the. ca~ino .· •. licepsee's ·. c:ollectkm 
department efforts .· to . collect the patron's ()1,1tstalldh1g · 
checks and the reason why such c:oll~c:tion efforts were 

· unsuccessful; and/or · · ·· , ' · · · · · 

2 ... A letter from an anorney representing (tie casino 
. documeqting the efforts to Collectthe .. patron's outstartd-
.. ing checks.· and . the· reasons why such i sollection efforts 

were unsuccessful· or were.• not pursued fuj'ther. ··· · · 

(k) Listings of uricollectible cllecks shall be approved in 
writing by; at a minimum, the chieLe:ii:ecutive officer, a 
casino key employee approved by the Comm.issio.n and the 
controller • or . the person to wholll the controHet directly 
reports. All such uncoHectible ch@cks ·• and listings shall· be 
maintained.·. and controlled by. accounting. department em-
ployees. A · continuous . trial balance• of· all .. uncoHectible 
checks shall be maintained by employees of the accounting 
department. The continuous trial balanc~ shall he adjusted 
for any subsequent collections. . 

. . . 

Amended by R.1981 d.437, eff. Novemberl6,l9§j: 
See: 13 N.J.R. 534(b), 13 N.J.R. 848(b). · / • · .. ·•.•··.· .·.•• . . . .· 

(b): added ''in a separate ... department/' and "any verbal 
section." . . 

(i): added, 
Renumbered (i) as· G) without change in text: .. 

Amended by R.1984 d.624;effective January 21, 1985. 
See: 16N,J.R. 2076(a), 17 N.lR. 212(a). 

G) substantially amended; (k) adde,:L ·. . ..... . .·.•. . .. 
Petition for Rulemaking: Prncedure for collecting and n~cording checks 

returned to the casino after deposit, · · 
· See: 19 N.J.R. 664(b). 
Amended by R.199.1 d229, effective May 6, 1991. , 
See: 22N.J.R. 3205(a),23 N.J.R. l455(a) .. 

In (c)5: added ''Slot Couflter Check" to text. ... · 
Amended by RJ 994 d.65, effective February 7, 1994. 
See: 25 N.J.R. 5114(a), 26 N.J.R. 826(a). . . · ... ··· 
Amended, by R.1994 d.471, effective September 19; 1994. 
See: 26 N.J.R. 2212(a), 26;NJ.R. 3891(c).. ···.. • 
Amended by RJ996 d.30; effective January)6, 1996. 
See: 27 N;J:R.4177(a), 28 N.J.R. 283(a). · · 

Amended (e) and 0)1. · 
Amended by R.1996 d. 70, effective Febru,ai-y 50 1996. 
See: 27 N.J.R. 4178(a), 28 NJ.J.l.900(a). · 
Administrative correction, 
See: 29 N.J.R 1518(b). . .. ·· . . . . . • .·.· .•·· 

In (a), inserted "shall be maintained by check. bank cashiers. 
employees". ··• . .. . . .· .. . .·· .·. · · · 
Amended by R.1997 d,353, effective September2,)997. 
See: 29 N.J .. R. 2631 (a); 29 N.J,R: 3854(b). 

Rewrote (d) a11d inserted (d)lthrough (d)4. 

Cr9ss References 

Casino licensee's right to apply chips, plaques, slot tokens of prize 
tokens presented by a patrnn towards redemption of patron's slot 
counter checks, seeN.JAC. 19:4~-i.5afld N.J.AC . .19:46-1.3~. 

Case Notes· 

Commission did Mt violate. pro~edural due process 'wh~n it consid-
ered regulations not cited iii. cqmplaint .Adamar of NewJersey, Inc. ": 
State, Dept of Law and Public Safety; Div. of' Gaming Enforcement, 
250 NJ.Super. 275,593 A.:Zd 1237 (A.D.1991). . . 

Extendi11g credit to patron in substantial debt to casino arid to other 
casinos violated regulations. J\dalllar of• New· Jersey, .Inc. v. i State, 

> • ' ·': 

' 19:45--1.30 
Dept .. ·· oJ •·Law•· and .Public·.· Safety,.·,,~iv ..•.. of.· .• Ga~ing .··Enforcem.ent, ···250 
RJ.Super; 275, 593A.2d 1237 (J\.D:1991). . 

Casino opeiatm viol~ted regulation by sending d~bt .collectio11 stat,e~ . 
· me~ts direc!IY ·to its vice-president instead of to patron and •failing .to 
report illlmediately patron'~ .. checks . returned · for ins11fficient fonds. 

· Adamar of New Jersey, Inc. v, State; Dept. of Law·arid Public Safety, 
Div. oLGamfog E11force111ent, 250 N.J.Super. 275,. 593 J\.2d l237 

· (A.D'1991). . . . 

Us!l .of reserv( .by. C(!Sino . to .. cakulate. provisi!)n . for uncollectible 
patron checks; statutes prohibiting 11nderreporting of revenues ... Divi-
~ion ofGaming Enforcernentv. Trump Plaza Associates, 94 N.JAR,2d · · (CCC)l02. . .... •. . . .. 

. . . . . 

Casinoyiolated statute by discharging casino credit ,debt ofa patron. 
[)ivision of Gaming Enforcement· v. Boardwalk· Regency Corporation, 
94 N.Lt\,R,.2d (C<;::C) 73. . . . . 

··19:45-1.3() Pro<:edurefor sh!ft changes·.at gaming tables 
(a) .Whenever gaming tables are to Temain open for 

· gallling activity atthe conclusion of a shift, the gaming 
. Jhips, coins and .plaques remaining.at thegamirlgtables at 

the tim~ . of thy, shift change shall be counted by etther the 
dealer or boxman assigned to the ()utgoing shift and the 
dealer or bo,anan assigned to tile incoming shift or the 
.dealer qr boxman assitµtedto thegaming table at.the .. time 
of a drnp box shift charige 'Yhich does . not necessarily 
.coincid¢ with an employee shiftcha11ge, The count shaU be 
observeq by the casino supervis~r assigned to the gaming 
table ofthe<outgoing s.hift orthecasino supervisor assigned 
to the table game at the time ofthe. drop box shift change. . 

· (b} Th~ gallling cllips, coi11s and plaques counted shall be 
recorded on Table inventorySHps by the. casino supervisor 
assigned to the gaming table of· the· outgoing · sllift or. the . 
casino supervisor assigned to the gariling table at the tim~ of 

· .a drop box shift change. · · · · 

(c) Jable-Iriveritory Slipsshallbe two-part forms, at a 
minimum.,: and pn the original of the slip ("Closer1') and the 
duplicate. of the slip ("Opener''), the casino supervisor shall 

. record the following: . 
. The date and identification bf the shift ended; 

. ·-- . 

The game and table ~umber; 
'The. total value . ot each denominiition of . gaming 

chips,• coins· and . plaques.· remaining.· at the gaming .. table; 
and · · · · · 

. ' . . 

4; .The total yaluh of all denominations qf gaming 
chips, cQins and plaques remaining at the gaming table. 

•,-· ' . .• ,-_., <. ' . _:_,' 

( d} Signature attesting to the accuracy of the informatiori 
recorded on the Table Inventory Slips shall be of eith.erthe 
dealer hr bo~an and the ca!;inq supervisorassigned fo the 
incoming and. the outgoing shifts pf the dealer or bo:ii:man. 
and the casino supervisor<assigned to the gaining tables at · 
the time bf a.drop box shiftchange .. · -

. ' 
. ', ' ' ,:, _._.··. i"- '·--.,- .. 
( e }Vpon meeting the signature requirements as de-

scribed in ( d) above, the qoser shall be deposited in the 
drop box · that is. attached· to the g1:1ming table immediately 
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. · 19:4~1:;o ·•· 
.:."-:..:':i~:··~·:;:> .... ':··:.,-::"·,.\··· ... '·::· _·-.· _::·'.·-:.· .'. .' .,··.:·.1> .. ·:·J ·.:.-::\·::_ ... -"·)_::. .,, .. /< . .--

• prior fo; ;the ~hange of ·shift : and :. the Op¢ri~r shall b,e ,- (c) -The Tabl~ InventQry Slips shall be two-part forms, at _._ .· 
·-•· , d!;?posit¢4 in drop b9:x that is attached- to' tije- ;g~iii,g ta,ble' .· a trtinimum, ancl on ·the! original copy of the slip ("G}oser") ., , /-,.; 

.. -~fdiately f~)1QW~8: the change of shift> 'i :;• :-c: • . . . ·•. arid}htd,ttplicaff§t'Jh~}sl!p eopenel;'_')~ the ca~ino·s~pe,ivF ;,iJ 
. 19:45-21~1: /~~du~ for c1~s,b1g ga1Ding -t~~l .. i'.si. '. • . ··• \" 
. . (a,) Whenev~r ·gammg. activity at a gamu,.g ta.ble _1s con• 
. duded, the gaming ·chips, · coins and plaques reitja,i.niiig at, 
··th~~g~ing ~al?Ie sh~~:pe cpu~ted by tli~.d~al¢r[<>r ooxman 
· a,ssignecJ • to the gammg- ta,ble . and op.serve<;l by a;ca~ino 3. 

_ ·.· .. $upervist.as:si~ned to th~ ga~.ll.1~ ta,~1¢: :. _· [ .' •) :: :, __ ·_. _·: _ 
_ : · (b }The -,gaining ~hip$; c~ins and plaques 99110.ted ~h~l be 
recorded 01,1 a Table Inventory Slip by:tlie ca,sJno· supervisor 

. a$signedJothe gaDling fable .. -·. . ,/:; : ~hips, C9ID.S and, pla,qµe,s relllfl,llllllg atthe gam~g ·ta~le: : ..... ,. ·. ::· ·.,·, ·' .·.. . . ! .),••1· . ,, r:: ' -- --
- -·1· .· .. 
'·. :::/·; 



(d) Signatures· attesting.to the accufacy.,pf the informa0 

tion wcorded on the Table Jnventory Slips at the tilll.e •of 
closing gaming tables shall be of the dealef. or boxman and 
the casino . supervisor assigned totl:ie gaming table 'Nho 
observed the dealer or bqxman count the contents of the 
Table Inventory. ' · · 

( e) Upon m¢eting the signature requirelilents described·. 
in (d) above, the Closer shall be deposited . in· the dr?p box 
attached to the gaming tab.le immediately prior· to . the 
closing ofthe tllble. · 

. ' 

. (f) Upon meeting the signahue requiremeiJts descdbe.d in 
(d) above, the Op:ener and the gaming chips and plaqµ¢s 
remaining at the t.able sh.alt be placed jn the 'container 
specified in .N.J.AC. 19:45-1.20,.a,fter•)Vhich the container 
shall be 1.ocked and either trarispotted directly to the cash-
iers' cage by a security department member orsecuredto 
the gaming table provided that therejs adequate secudty, as 
· approved bythe Commiss}on. . If the 1oclced containers are 
transported to. the cashiers' cage, a cage cashier 5hall deter0 

mine that aU lockedcoritaipers have been returned, orif the · 
locked containers ate s.ecured tci the gartling table,·• a cas1no 
representative shall account for all the locked c:ontainers. 

Amended by RJ98l d.437, effective November 115; 1981. 
See: 13N,J.R. 534(b); 13N.J.R.848(b). 

(t}: "commission" was ''chairman''; .. 
Amended by R.1992 d: 11 O, effective March· 2, 1992. 
See: 2JN.J.R3243(a), 24 N.J.R.,858(c). . . •.. . .· ........ •··· , 

In (a):. stylistic revisions; In (f): recodified subsection (g) as part of 
; subsection (f); deleting phrase ''At the e~d oLeach gamin~ dat , . .''. 

19:45-1.32 Count_rQom; characteristics \ 

(a) Except as providedin(d)below,each casiri.oJicetisee•·· 
shall haveimmediately adjacent to the cashieris cage a 
room, to be known as the "count room;" specifically desig-
nated, designed and used forcounting the contents of drop 
boxes, slot cash storage boxes, slot drop bucketsand slot 
drop boxes. · · 

(b). The cciunt mom shall be designed and constmcted to 
provide maximum security for the materials housed therein 
and for the activities conducted therein. Each casino licen-
see shall design and constrtict a co~nt. room with; ~n 'a 
minimum, the following security measures: · · 

1. A metal door installed on. each e~france a11d ~xit; 

2. Each entrance and exit door shall be iequipped 
with: 

·. 'i. _Two separate locks; 

ii. . An alarm>. device; apprq~ed by the C'.oltlmis~ion; 
wbich audibly signals me monitoring rooins required by 
N.J.A.C.19:45.c.l.10 and. the casino security departJ11ent 
whenever a door to the.count room is opened at times 
other than those times for which the casino licensee has 
provided · prior . nqtice - pursuant to N.J.AiC. · 

19:45~L33(b) or l.43(b); and . 

· 19:454.32 

lll. 'A 'light system, approved by the : Commission, 
whic:h illuminates one. or m9re lights in 'the monitoring 
rooms required byN.JA.C. 19:45"-Ll0,at each count 
room· door, and-at such .other locations as-the Commis-

. si?n:rilay tequire, for, purposes ,of maintaining.constallt 
surve,illanc.e on. whether each count room door is op~n . 
qr closed; . . . 

·;, C ,' 

~- Each lock re,q1.1ired by (b)2i above shall be 
trqUedby a key which is different from: · 

. . • , . ··• I ,·. . . 

.· L The keyto th~ other lock on th1tdoof; 

... fi· The keysJqthe.Jocks securing.the. ceintents ... of 
each•. drop ,box,· slot cash · stornge box, and slot drop· box; 
arid . 

iii. The keys to the locks of each slot drop bucket . 
compartment; ., ' . ' 

.4. Thekey t6<one of the locks requiredby(b)2iabove 
shallbe maintained and controUed by tbecasjno security. 
departmentjn a secure area within the casino security 
department, 'access ·• to which . may be gained . only by a · 
security supervisor,• and the key to the other lock shall be . 
maintained and controllecl, by a Commission insp.ector; . 
arid 

5, .. The casino security dep~rtment. shall estabHs).1 a 
sign-out procedure for all keys removed from th,e secudty ·. 
department'. · 

(c) Lqcated within t_he count room shall be: 

1. ·, A table c611structed of d~ar glass or ,similar mate,ris 
.. al for tlle. eijlptyi11g, counting, and. recording o(the con-
tents of. dr()p boxes and slot cash storage boxes which 
shall be known as the "counttable''.; 

2. Closed circuit television cameras and microphone 
wired to· monitoring rooms capable. of, but not)imited to, 

. the following: · -

i. Effective and detailed auclio-video monitoring qf 
the entire cQunt process; · . ·. · . . 

iL Effective, petailed video-monifotillg of the interi~ 
or.-of<tpe, •. cou11t room, .. ·. indudJng storage cabinets or. 
trolleys 'used to store drop boxes and slot cash storage 

. boxes; ancl · 

iii. . Audio-video taping of tlle · entit~ cohrit process 
an(l: any other activities ip the count room. 

.·. (d} Each ~asino licensee ffiay count the contents of siot 
(;irop buckets and slot drop box.es in a differen~ room, to be 
known. as the "llard' count mom( from that used for 

. · counting the contents . of drop boxes and. slot · cash storage 
boxes, in which eyent the latter room sh ail be known as the 
"soft . c9unt room.'' ····••In.·• aH Cither. respects the bard. count 

·· room shall. comply wit,h·· the requireII1ents ·of this .. section, 
except that the hard count r9omneed not contain the audio 
equipment required by ( c )2i and (c)2iii. above. . In addition, 
tbe 'hard' count TOOill sll.llll contain a f~ed-door type or 
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'··.· .(.. . hand-hel~i, metal. detector to. inspecfall pe.rsons !exiting' the ·.· 
hard count roorn, ' 

. . .. L, . Th~ drof ~ox· isftdm a -gatning tableth_atwas ~ever ; < . . . • . 
. . opened for ga,µiing :oh that :;gaming day pursuant to ,:r--,.,; . · 

(e)Ip od~fi9~ to !lie light sysieJD;req~ bl( (Ii)2iil .• i:r;r J}:Jtt'tt!:"bas ~.;.Blish~ internal CO~trorf ,-J;, . 
~bpve; each hard count room shallcorttam a separate light . . . .·· Prni¥ct~re;; a~ apptov{)d by the• C<>rnmission,' whfoh ~nsure 
syS!em O~- other device approved by/the Coriltn:iSSiori."\Yhich . . . . . . . . . 

··. shall provid,e a contirtuoµs visuai signal at the ·co1.mt.room. . . that the cilsiji9 secu:tity. department knows which drop .. 
cioor,:the Comm)ssion booth arid such pth~r locations as the . •· ~oxes to pollfct _a.ll~ )he, cowit rpom. sµpervisor kl}ows . 

•·. C,On:ttniSsion. inay :require whehevir any access qoor)o the .. ·.·· · .:wh,icij dr9p .~9xes.should be counted. ·. · > • .... · .. · \i 

count-roomis open while the sysremis activated.'· The light ' (c)<~he·&~en~i. ,co~hting anf ~e~orcl~g- ofihecontenis: .· 
system or ~evice shail: . . ·. , . , .. . . . : . of 4rop· boxes land slot ca~h storage b<>xes shalH,e per-

·.< r1v1··1·~·th ; 1' (:filth''('· ·· t :f~~ed:in•fhe}r¢,senc~of.aCom~issio11j~&1>ector.b~at< 
·•··. /ordeacti::e47 an: visua: :s~g~a .·~· .. •·c·· .. ·~.:.sy,,s. rm·~ rese. •·.•··least .thre~ eµ;i.ployeesj'Wlth no mcompat1ble functions ..... 

··• ("count team';)! To gaih1e~trance to,the co.urit room, the . 
r , , ·. 2 .. ·• Be.designed so ,as. to permif its: ac,tivatioii; :deac:tiva. Cotµmis~iori inspectoi:: sb.a.U presentc-an official identification 

t1on or'.'t~ett~g qnly by. the Cpmirtfasiori. :'_: ' . . . . , card corita.iriiJlgj his m: ~ii- ,photograph issued .by the Com~. 

"',-6~l'"'~ .... >' ·. · · m. ::.
0

_:i11,:.•.e~4n<.'p·r·,··.e_s·····:e.1.:n.· .. t.in: t.h. 'e c_ou··•····' ··'°"·m· du ... '.riµ. g __ ,_he .·· 
. . . .. coµntm~ proce~s! e,xc,ept irepresentat1ves ,oft e Commiss1.o.n: .. . Am_.,l.,e.n1•9d .. 8e. 7d) .. ~·,··Y. ,R .. 1 .... 9_· .. 87' .. d,ZJ .. 7, e. f.·fec·t· 1·v· e ... J·•·u··.ly, 6_, 1 .. 9·;·8··. 7·• .. (op.ie_ .. ·.r_ .. 11 .... t.1y:.·.e_ .·.•N· ov.e. _m.be'r .·· . I h 

. See: 18 N,J.R,1929(;i); 19 NJ.R. 14~7(a), 19 N]J.l. l656(a). ·. :.fil.id the Div~i0p.i ~.hall. ~ear as :outer g~rtnents, only .a full- . 
. · , . , Added. text. in (d) ''In,addi\lon; the,.;: ; the counu9om. :' Cotrect~on , leqgth, oqe,pied¢ pocked~ss· g!lµnent ~ith openings only for 

" " .. 'deferred operative datefrom September 1,)987to ~oveinber l, 1987). th · i · t Jiia· , f '.. ' , . , .. . 
. Experimentat90~11y implelllentation, pursuapt. to NiJ.SA 5:l2-:-69(e); · .. : ' e arllls, ee ,' 1·· · nee :<:. · .. 

. , ~:i~ir~:yu~3{~>{J~1t70(f) apd s:12.:too(e).; effocrive_April Hi f9~8 ...• , :\&) Nop. er.sphl ·P .... -.·_r:e····.s.·.e_.ri~.•.•·•.·,·8, •.. qa. U:·., ·.,.· .... ·' ... ·· ... ·•. · .. '_.· ... :, .. ;_'· : , . . ·· ... 
· .gee: 2o·N\~~~.:769(a)~ .> ' .. - .-.. · ............ · .:f .. ·:./: .. · · 

Am_ended.byR.198&d.387,effectiveAugust15,1988.j· ·...•.. ':1.: CarryJpcicketpook·or:6th~r cont~¢r unl.ess it is! 
.See: 20 N .. ~:R. 765(a),,20 N.J;R. 769(a), 20 N;J.R. 2090(a); 'transparent; Pt ,r \ .•· 
. Added slqt ~h",storage boxes. ' . '. . . . . . j . . .. • . ' r i J . . . . 
Aniendedby R;1993 d.37, effective Ja,rtuary19, 1993.[ . : 2. Remov,e .)}is .or:;)}er hap:ds fro:il,1 or return them to a /"'·~ .. 
See: 24 N:J.R 3695(a), :zs1 NJ.R 348(b): , ... ' i . . . .. . po&-ition on or. above the;count table<unless the b·acks and '\._) 

. /'GllJiino'~!'changed to "casil)<> l~cehs~¢.','. ... · . . . i ; ; . .··.. ··. . . . . . . ·palms of his for' her hands ~e first held ·straight out and 
~1neitiled by RJ 993 d.318, effectiy~)u_ .. lY 6/1~~3 (o~t~tt Qc(cit,er 1~; .. · .. , . '. e.xp· .o. s.ed.to tlie \li~w Qf. ot.her' m.:.,: emb. e. r~ of 'th.~ coun.t team .. 

}993). • · ·• . . • · , . . > f . I • 

.· S11¢: 25 NJ:R l5Q3(b); 25 N.J.R. 290~(a) .. ·• ..• ·.· , ; ··· ·.an ...... ' d··.t~e._;_c•·.·:.,1··.o .. se. p1,.••··c.• •. i.'f'··~-··.u.·.·.•.·t_ ..• ,!,i,J.,_•e,Je.·.yisip.·.·.•,:n .... :~a .. m··. e•{·a··.·.·.. . · • Amended by R.1993 d.493; effective Ocfober4, 1993.t:.· , . . . . 
. Se~: 25 N,J:R: 285~(a,), 25 NJ.R. 4Q22(a) ... · ,, : · : ! : · (f) Imniediat~ly prior to the commencement of the count: 

. Atnendedby R.1994d.265, effectiveJun(6, 1994 .. ·1 • / , , , • • • , , 

· . See:\ 25 NJ.R. S893(a); 26 NJ.:R~ 2463(a). , . , i • ·• ·· · 1 The doors to the count rooin shall be securely 
Mtended by R.1996 dJ 22, effective March ( ,1996i l < > . · 1 •• , , 

.'..•S.-~e;··•.•2·7· N.•.· .. ·J.•,R .. P75(·a.),·.··.28N ... lR.,1.3.99(a).··.·.· ,, .......... !,·.·.' • · .... ·· .. ··. ·.·.· ~ocked;, · I , . [ .·. . ··. • . i •· 2: A ~ouht team! ciember shall · 11otify:, a )erso~ ~s- : 
19:45~.1.33 . · · Prticedure for· opening, ~tJntiilg an-1 . recording\ . ·.. . sighe~ to·, thf c,osed !circuit. teleyisiori moµitoring sfation .. 
. . . . . , contents o(drop boxes a11d'.'slof t:1.1sli storage .··• . ' }:11. ~he' eitabli}hme~t. t~at the COUI}( i$ li~()y~ to beg111, 'a~er .. 

boies apd the ;recording of J{ell<>i rey~nue . ·. . w);i1ch such person s))all make· an audio~v1deo recording, . 
·. . . . .. · ... ' . , . . . ·.· . . (· ' ' . ..• . . with the tirilk and elate. inserted the~eoh, . of the • entire 

··. \:(it) The: contertts of the drop bo~es and' sfot:~ash storng~ · · 1· · · · ·· · · ·• · · · · · · · ·· · 
·. boxes.• shail' be counted · artd recordedjn the'..;~ount rooni · in , cb11n~ing :profess, Wh~t~ recordW8 sh.all _be ret~ined .by the 

· c~nformi_ty ... with.··!11.is sectipn,._· . · .... · · ,I,:.· ·, · · ·· surve1lla~se._~ep~tment foJ at .least;. five days from the 
.: . ~ate•ofreoorpation, u~fess otherwise'directed:by.the .Com.: . 

· . . .. . ' . .. . · . J 1 '; ·. ··· · -•• .• • . ~ission ·or th~ Divisiijn; &tid > . • ' . >:(b) Ea<;:h · ca~irio Hcensee shall place oiffile with the , · · · -, · . · · · 
Commission and:;the .:Divi_sfoi1 the spedfi~· tunes. during ,·· .. ·· .. · ; ...• r: ~e cfur.it 'r~o~ ~~pe~isor,shall notify the 9>1?~· • 
which th.e c9~t¢11ts of :d~op: boxes remove~ f(om· gatt_ling · m1ss1on. mspector, ID! wntmg, ,of tb'e name and Comnus-. , 
tables · anc;i • contents . of • slot : cash storage lioxe~ .. are.: to· be • · s,ion lk:e.n~e · puhiber 9f e~~h ,Berson wh9 . shall participate •.. · .. 
counted and .. record~\:b ' Slot 'cash storage) bQies shait bi:. .. in, th_e. coµotihg pi:Ocess 'and ~hether each .such individual .. · 

. · ... removed>from bill changers iri accordancJwith N.J.A:C,; is scheduled to' . ) , , 

. ~!;:~Le~~ .. r=/~ti~ 6,i! c·o··•.·~.•·.~.B.·.t. i_~.·.·.··.g. p·p···•·~.·.~f'i~.s:·, ...•. :"•···=. '·t_s.:.:.:.fu·•·~.~il'·'..: .•.• ,t.·.,·.·h. :.e··· .. ·.·.~Q.Ull.·. t.r,. ·.o.·.om ... ·.·• .. ·• ··d···· .. uti~g: ~.e···.· · .. •·e·n·· tir··.e '.< · ·.. gaming tables 'imd cou.nted and record~d; iat. ,~ ;nih1µnum, .• , 
· ...•. pnce each gaming day' provicled, however; a .drop :box need... . . . -iL. :Efit!!f the ,couht r6on1 durmg the counting process; ; . \_,./ '· . 

not be so: rt~ino~~q if: < • • , ' . ' : ' F • : . . . '> . . or . . .· [ ' . . . . . . . . . . . . . . ... . 

_. ,. :·,·. . .. ·<;··.11.··,. -.. ·l·. , . t · 45~70 I 
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CASINO CONTROL COMMISSION 

iii. Leave the count room prior to the conclusion of 
the counting process. 

(g) No ,person shall be permitted to enter or leave the 
count room during the counting process, except in an emer-
gency, unless his or her name is on the written notice 
required by (f) above. 

· 1. If a casino licensee permits a member of the count 
team to enter or leave I the count .room during the count-
ing process, any employee remaining in the count room 
shall be required to display his or her hands in accordance · 
with ( e) above and to step away from the count table until 
the count. team member has. entered or left the count 
room. 

2. The counting and recording process shall be discon-
tinued whenever less than three. count team members. are 
present in the count room. 

3. . Once the. · counting process has been .. started, the 
count room. supervisor shall be, required to notify the 
closed circuit television monitoring room whenever a 
count room door will be opened; 

(h) Procedures and requirements for cond11cting the 
count shall be as follows: 

1. As each drop box or slot cash storage box is placed · 
on the count table, one coqnt team member shall verbal-
ize, in a tone of voice to be heard by all persons present 
and to be recorded ·· by the . audio . recording device, · the 
game, table number, and shift marked thereon for drop 
boxes, or the asset or unique iden~ification number mar-
ket thereon for slot cash storage boxes; 

2. In full view of the closed circuit television cameras 
located in the count room, th.e contents of each drop box 
or slot cash storage box shall be emptied on the count 
table and either manually counted separately on the count 
table or counted on a currency or coupon counting ma-
chine which has been approved by the Commission and. is 
located in a conspicuous· 1ocation on, near or adjacent to 
the count table; 

. ,.-
' 3. Immediately after the contents of a drop-box or slot 
cash storage box are emptied onto the count table, the 
inside of the drop box or slot ·cash storage box shall be 
held up to the full view of a closed circuit television 
camera and.shall be shown to _the Co.mmission inspector 
to· assure all contents of the drop box or slot cash storage 
box have been removed, after which the drop box or slot 
cash storage box shall be. locked and placed in the storage 
area for drop boxes or slot cash storage boxes;. 

4. The contents of el,lch drop box or slot cash storage 
box shall be segregated by a count team member into 
separate stacks on the count table by each denomination 
of coin, currency and coupon, and by type of form, record 
or document, except that the Commission may per111it the 

. utilization of a machine to sort currency or· coupons 
automatically by denomination; 

19:45-'-l.33 

5. ·· ·. Each denomination of coin, currency and coupon 
shall be counted separately by one count team member 
who shall place individual bills, coins and coupons of the 
same denomination on the count table in full view of a 
closed circuit television camera, after which the coin, 
currency and coupons shall be counted by a second count 
team member. who is unaware of the result of the original 
count and. who, after completing this count, shall confirm 
the accuracy of the total, either verbally or in writing, with 

· . that reached by the first count team member, except that 
the Commission may permit a casino licensee to perform 
aggregate counts by denomination .of . all currency and 
coupons collected in substitution of the second count .by 
drop box or slot cash storage box, if the Commission is 
satisfied that the original counts are · being performed 
automatically by a machine that counts and automatically 
records the amount of currency or coupons, and that the 
accuracy .of the machine has been suitably tested and 
proven. The Commission will permit the utilization of 
currency and coupon counting machines if prior to the 
start of the first use of the counting machine each gaming 
day, except for (h)Si and· ii below, which shall be per-
formed· prior to each count; and except· when a Commis-
sion inspector may direct the testing of an automatic 
counting machine prior to each count, in the presence of 
a Commission inspector, the count rorn;n supervJsor shall: 

i. :Verify that the counting . machine has a zero 
balance on its terminal unit display panel and has a 
receipt printed which denotes "-0- cash or coupons on 
hand" and "-0- notes or coupons in machine," or some 
other means to indicate that the machine has been 
cleared of all currency and coupons .. 

ii. :Visually check the counting machine to be sure 
there are · no ,bills or coupons . remaining in the various 
compartments of the machine. 

iii. Supervise a count team member who· shall ran-
domly select a drop box or slot cash storage box and 
place the entire 9ontents of the drop. box or slot cash 
storage. box into the first counting machine, which shall 
count the currency or coupons by denomination and 
produce a print out of the total amount 'of currency or 
coupons by denomination. Any soiled or off-sorted 
bills or coupons shall be re-fed into the machine and 
manual adjustments made to the total. Coins or tokens 
shall also cause manual adjustments to be made to the 
total. The total as recorded on the counting machine 
and any adjustments thereto shall not be shown to 
anyone until completipn of the final verification pro-
cess. 

iv. Supervise a second count team member, inde-
pendent of the team member performing the init~al 
count by machine, wh9 shall manually count and sum-
marize the currency and coupons of the drop box or 
slot cash storage .box counted in (h)Siii above. The 
total shall be posted and maintained . separately from 11 

the total posted in (h)Siii above. This totai shall not be 
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shown to anyone until completion .of the final·. verifica-
tion process. . .· •· · : . 

.v.>Supervise thesecond.tount·te~m memh~fpassing 
.. • the currency orcoupons to a countteam member, who 

is unaware .of the results ofthe manual count; The 
count team member shall c:ount the contents of the 

. drop box slot cash. storage bqx · counted in (h)Sm above 
usinga second. counting machine. i Suc,h maphine. shaU . 
produce a printout of the totaLamountof currency or 
co11pons ·. contained in the drop box or . sl<lt5ash storage · 
box. Any soiled or offssQrted bills or cqupons shall be 
re-fed into the machine. and manual adjustments made 
to the total. Coinsor tokens shaH also ca~se manual 

· adjustments to . be ·. made to the . total, · . The; total· .. as . 
recordlcld · cm the counting machine. and any. adju~tments 
thereto shl:Hl not be shown to anyone until "coinpletioil 
of the Jinal verificati?n prC>ce.ss. ·. • l . ! . . . . . · 

vL . FoHowingJhe completion of the tbst procedures, · 
compare the .totals from. the test receipts of both ~ount-
ing machi0es, as compµted in (h)Sili and (h)Sv,}o the. 

lnai:mal total computed,..in (h)Siv. If the three totals 
.· compared above are in agreement, the C()unt roo.m . 

supervisor• will sign and •· date the· ... test receipts and .· 
forward them to the Accounting Department at the end 
ofthe>countprncess. . .• .. · . . . . . . 

viL If the three totals do n.ot · agre~, cippropriate 
repairs shall be. made. to· the counting m.ac:hine and the 
procedures j.n .•.. (h)Si ·.through .. (h )Svi shaH be·· repeated 
until all totals are in agreement. The Commission shall 
not pennit the counting.machine tci be u:seduntil•these··· 
totals atej11 agreement . . . • . . . 
6. ;\r1y coupon deposited iha drop bo~ or aslofcash 

storage box shall be countedand included '.in the calcula~ 
tion'Of table game win or loss in accordance with (h).8 
below or on the slot win report, without :,regard to the 
validity of the coupon. · · 

7. •·Any•coupon which hasnot•··alreadyibeeh cancefe~. 
uponacceptanc;e or during the count shall be canceled 
prior: to Jhe conclusion·• of . the . count, · in .• a.·. manner·· ap-

. proveqbythe Commission. . . 
8. As the .. cpntents· of each drop box are counted, a 

. count team member shal~ mamraHy •.. record . or Cll,USe • a 
· computer, syst~mto record, in a man9er approved by the 
Commission, the .followinginforrn.ation on. the. Master 

· Game . Rfpbrt . or p.ther supporting docvrne11tation by · 
game a1;1d table number: ' 

•. . . .·. .. I 

i. The ai,nounL of each . denomination of currency 
counted; · 

-. -:·· ·; 

ii. . The · amount of . all denominations i. 

The amount of coin counted; . . 
· The total amount· of currency. and coin counted: 

y. The total amoh11t of each denom.inatfon of.cou-
pons 0th.er than match play coupons;. 

vL The totllf anfount of all denominations of cous 
ponsotherthan matchplay coupons;. 

·... vii. The f total amount of each 
match play coµpons; 
. viii. 50 ~ercent of.th~tota(amount of all denornina-

. tions of rna~ch play coupons; > · . . . 
. : - _·. ·_·: ·_ . ;,-· _· . - ' ' / 

ix. .The :amount recorded Oll each document evi-
dencing a c~eclit can:lcbip1 transaction; ·.·· ··. ·. ·.. . 
· x .. The totaf ofthearliounts recorded.on all docu-

ments evid~nci1;1g creditcard chip transactions; 
. xi. The lamounti re~orded on each document evi-
dencing a debit card chip tran~action; 
.· .xji, Thejtotalofthe amounts recorded on.all docu.: 
men ts evidencing de,bit card chip. transactions; 

x.iii. · Th~ .. a~oun~ of the·. Opener; · 
xiv. Th~ amountJof the Closer; 
xv. .,·• The :serial number and amount. of each· Counter 

Check; . , .· . . . 
' , · .. >. ' '-r_·. ·_ ' cf. ' -· . ,_:· -,•· ·. 

xvi. . The amount of all Counter Checks counted; 
xvii. ·· Th~ serialriumber a~damount of each FiH; ·. · .. 

- ·l.._". _,' . _.\: __ -_ _- :_;- :- : __ .. _ \ ' . . .-

xviii .. · Th'.e amourit ofall Fills; 
xix. ·· Thei seiialm1m.ber and arnount · of.each Credit; · .. ·.. J ·· .• ·.·. ·•.·.· •.... ·• 
xx. The 1amountof allCredits; 
xxi. .•... The:table·. gam~ \Vin or.foss·or, .for poker;. the .. 

poker revetiue; andl ·• · 
· · . xxii. .· Th~. gaming date of· the· iterns · being recorded 
and t.h~ d~te the Master . Gaming Report is ·being 

. prepared,ofgenerated. . ··.. . . . .· . . . ... . . . . 
9. Aftetthe contents of each drop box are counted and1 · 

. · recordecj,c a . If ember . :qr the count .. team .· shall · manually . 
record or ca\:lse · the computer to record . on · the Master 
Game Report,. by game, .• the· total . amount . of. currency, 
coin• a.nd couJ:ions, ·. Table Inventory Slips, credit .card .. chip 
transactions, .•.· ! debit · card •·.·chip ... tra.nsactions, Counter· 
Checks, 'Fills;. ~nd Credits counted, and win or h;iss, 
together' witli s~ch a.dditionaL i1;1forma.tion as Jnay be .•. 

. required on the Master Game Report by. the Commissio1;1 
or the casino licensee. . . . . 

•..• 10. Notwiihitandihg, the requirements of.·. (h)8 .. and 
(h)9 aboye, if. the ca.sino licensee's, system of faternal 
coi;itrolsprovide~ for·. the recorcling on the Master Game 

.· · Repo.ttor suppqrting do.cuments of Fills, Credits, Counter 

. Checks; doctirhents that evidence cn:iditcard9r debit card 

. chip transacti~ns, and Table Inventory Slips by cage cash-
iers prior to commencement .of the .count or includes a. ' 
computerized/ system, whereby· all Fills; Credits, Counter 
Check's a.nd Jable Inyentory Slips are entered. into the 

· system atthe ttim~ ofpreparation, .a count team• membef 
. sllall con1par~ Jor agreement the totals of the amounts 
previously recbn;1ed qr e~tered to the FUls, Credits; Coun-
ter C~e.cks, .. tfue. ·aocuments .thilt evidence credit card· or 

·. debit card cHip transactions, ~nd Table Inventory Slips · 
rernoved from the drop boxes. . . 
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11. _ As the .· contents ·. oi each• slot -fash storage . box · are . 
· counted, a cou~t h~am · member shall . :manually rec9rd . or· .·. 
• cause a co$puter system to record; 'ina m~nner ~pproved •. 
. by the CqJnmission, the following infonnation on Jhe Slot 
· Cash Storage' Box Rep~rt or supporting doc;tiirienta:tion: 

ediII a.drpp box shall be treated, for ·ptirposes of calcuiat-• · 
·.·· ing gross r~venue, ,pursµarit to: N;J:S.A 5: 12:":24; as ·c,~sh . 

:-. received by the '·casino licensee from igaming. operaiiqns; 
·• ;tnd' p,o adjustme#t to tha.t:amoup,t shall be ~owed in the 
'· event that. the document· is invalid for. any· teason what so~-

ever.', 
i. · .. The a~set numb~; .of the bm changer to ~liicli the. 

siot cash storage box contents correspon:d or, ifa casino (i) :Affor the contents of all drop .boxe~ Md sloLcasli . 
.. licens~e utilizeS sl6t cash storage boxes with a unique . ,· storag¢ boxes have bee.ri c01.u1ted: . , · . · . 
· identification number, the n4mb¢X:. shall be: fecorded : , · · · · · · · · · · · · · 
- along with the asset number of th~ sk>t niacliihe; .• •. · · 1, < Alf ·casll arid coupons · slliill · be·.· presented.· in · the 

· ·· ·· · · · · · count roqm by a count team member to it main ·bank 
ii. The amount of each c:lenamfu_ation of Currency cashi~{ot cage supervisor -wl,16, prior to .having: access to 

counted; . . . . > . . · the information recorded on the. Master Ganie Report_ or 
, ,_ iii. The anto~nt of all denomip_atfons of,, !;Urrepcy , -the Slot. ca¥ Storige. :Sox' Report -and. ih , th_e , presence'(jf 

,counted; . . . ··.. . . - ·. .• ' . . a count team member and the_ Commission inspector, 
- shallirecouht, either manually or mih~cally, the cash 

, iv. The total, ruJ1().Ullt of cufl'ency Counted. fo(each- ~d c:oupop.s presented- aI\d attest by signature on·• the 
slot mac:h~e d~noniination; : _ -.... _ _ . . .· .. - : . . Master Game Repriit !Ul,d Slot Cash Storage Bqx Report 

v. The tota:Fdollar amount of each denomination- of '~_applicabfe, the amounts of cash at1d coupoilfcoun!~d, -
coupon; . aftefwhich the Cdro.mission inspector .sb~ll · sign the repprt · 

' , , . , . , , ', , · .. , , ,, , evidencing his dr her presence during thtf couiit ahd the 
.vi.-. The.total'dollar·amouni ofaU,denon1iriations of · fac(that both .the cashier or cage.,supervisor.·and •·count . 

coupons; and -<' team , have, agreed on the total arnouµts of cash ap.d 
. vii. Any ad~Iitional ip.formatioil as inay b~ ~equired cc,upon counted. A licensee rnay,jn its discreJiori, 
on the, Slot Cash Storage Box Report by th¢ Coriiinis- . _ . pres~nt the main bankl;:ashier or:cage siiperviscfr with the 
sion. . . ,. -. . / ' - · . . ,, cash and. co11pons • o"btaiflted frolll tlle CO\lilt ()fthe dn)p 
12. , . Notwithstanding the feq~iteme~t~ of,, (h)8, -~ . and , , . box~s an!i, the;COUJJt of the slot c~sh storage, bqxes, either: , 

11 above, if ~he casinoJicensee's:systeiµ of internal, con- . . i; : Ad:he s~e- time; in :which event the cash and ·, 
· trols provides for the count team functions .to be com- . · , . coupons • shall be - present~d immediately · aff~r • bot!). _·. 
prised only of C:Ollt1tirig anp recording.c:urrehcy, coin i:1,nd · counts have been concludeci; 'proyided, however, that 

. coupons, ·•ac:cquntiqg· department :employee_s·•sh~µ perform,; ·•.-the· casino licensee ·sh.all set fo,rtfr in.its approyed·system. 
all other counting, recording ail~i compa:rinfdtities·re- • .- ofinterrial contr6Js the,procedrires foi:Segi:egating:an.d 
quired by this sectton; · ·. . . . . - _ .. • . . . . . . · securing the cash arid coiiporis frqtn, tlie Jirst count that. 

1'.¼. After preparation of tbe M~st~r-d~e,Reptjrt .or is,9onc~uded until ;presented to the·main ban).c cashier 
.... ·s1ot cash Storage·Bo. x_ Report; the•tountt. earn m. embers. or cage supervis9r·;uter'theconclusion· of.the second counf or : . , 

performing the banking functions and_ the cou.nt rQOIIl ' ,, . . , , 
supervisor shall sign thereports attesting to th,e .accuracy ;ii.. :sep~tately;m.wh,ifh evetlt the cash and coupons .. 
of the information teco.rded . ther~on/ : AlF othet courit ffoni each coµnt shitll be pre!!ented imiriedi~tely _ after . 
team members !!h~ll either sign, the~l\1aster -Game Report ,, th~ conclris,ioli of-th~: <:punt; , • pT<)ViQed, however,' that, if . 
or such other docunient as approved by th¢ Cpinpiissfo~ . the cas~ -and cpupqns fro~ - tl1e: first· count that is 
.as evidence . of their patticipation i,;i; th~ -countinf .of: the . . · ·• ¢01,icludeq are presented while :the se1::ond count is . in 

·· . drop boxes or &fotcasli storage boxes~ Any persoifwho, .. . .• progriss. :•• :_. :.: .•.• ·- .. ':_ / ... , · .. · .· ·.· Ji · .. ·.... . . _ .• • · 
... in accordance with (f) abo-ye, is !!ChequJed tq l~ave the · 

count'room }Jrior,to the0-COnipl~tio11#the,edtire cciµnt .·, '(l}There,.,shall be no),cash:oi: <;:Qupons 01t·,tbe , 
process, sha11>a1so rec()rd the-time. that he or she exited count table front a box that has,hot already been 

· · · · · · - ·· · , · · · coµ11t. ed at. leas.i oh.-ce:.: .and . ' . . . . . . 
the count ,:oom'., Ariy person w,llo enters or. leaves the · . 
count room due-to, an· emergencyshallsigti;Arid recorcl _,,,, > (2) AH·cotiril:foom-;employees shall.be required:to •. 
the time of the entry or exit on, ~he Master G~tne Report . ·. ,!!tep away from the courit table. ~ritH the presentMiOn, · · 
or such other. doc!J~ent:· as approved ~y _ the .Cqnm1tssjot1; Js complyted ap~ 'the cash and. couppns from theJitst 
except. that,· if the .person exiting th~ count room js 1,mable· .. -.count are. from the COUilt iooin. • . . .. 
to sign the document due to ,th~:einergency, the count . 2>,: The Mas,_tef G~,nie, Report.,,.•after,·. sigrun,·· .•. g;, and the_,· 
room sup·· etvisor shall record th.. e p. erson's name -and tiine - · · - -· R'eq11ests for Fills, the Fill,s, the ~equesHor Credits, the , 
of exit and a notation .describing the emergency on the Cr~dit,s, the/issuance copies of the Counter. Checks, the 
do_cument. _, ' , Tabl~Jpve11:tory:1ilips, tpe:-doclinients evidencmg a credit 

;_14. The atnount, recqrd~d ,.on,each:docUlll~\}l evitlenc- or d~bit 'card chip transaction imd, the• .coupons··removed ·, 
· ing a credit or debit card_ chip transaction that is dep()sit- from drop bo~es shall be transported directly. to the 

_) 
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··, 19:45-i.34 . · · .·. CASIN~ coNTR~L COMMi§SI()N 

· Amended by R:~ 992 d.475, effectiv~ Dece~~er 7, ]992. ,. 
See: 24 N.J;R: 3253(a), 24: NJ.R. 4418(a). , .· . .•· ··• ... · ... 

· !19:45-1.34 ·· si()t booths. 

0 In (h)9: changed ~•casiqo number" to "asset number!', . 
Amended by R.1993 d,75, effective Febniary 16, 1993,, 
See: 24 N.J,R, 2536(a).'24 N.J.R. 4243(a).~25 N.J..fl.'.717(a): ... · .· . 

In (h}2, added in foll view of the dosed circuit television ~mera 
located in the. c;o11rt toom .. Throughout (h), added ."coupcih'". In (h), 
added 6 arid 7; &-:-11 recodified as 8-13, .J.n 8; 'added v and vt In (i)2, 
added coupons to be processed pursuanttol9:45"'"'L46(l} . . . ' •· 
Amended by R.1993 d.14~,.effectiveApril ?,l99t ... ··· · · · 
See 25 NJ;R; 2,79(a}; 25 N.J.R 1523(a). : .. . 

In (h}l and 9i, ;added riew .text regarding the utilization of a unique· 
identification number: . ·. . . . . . . . . . . . . 
Amended by R.i994d.69; effective Fel:m.11i:cy 7, 1994i .· 

. ..,.See: 25 1'!.J.R. 44'7l(a),<2~ N.J,R, 829(a). . · · . ••• ··· •.... 
· · Artlend.ed by. R,1994 dJ4l; effective March 21, 1994, 

See: 25 N.J.R. 5906(a), 26 N,J.R.1380(a); · ·· . ; : 

0 

Amended by IU.995 d.285, effectivf.J1me 5,' 1995. < · 
.See: 26 NJ.R. 2218(a), 27NJR2254(a)'. · · · .... · ... · •.·. 
Amended by R.1996' d.3J; effectivejanuary 16,1996/ · • 
See: 27 N.'.J.R, 3921(a), 28 N.JJt 281(i:t): . . . 
. Amended (h)6and 8. . .. · •. .J : , , ,. ,. . ..... ·.· · 
Amended by R,.1996 d.360, effective August5;J99(i. 
See: 28 N.J,R.'2357(a),.28 NJ.R 38~(b): . •·· .. ·· .... ·.·· 
Amended by R,19Q6 .d,.398; effective August 19; 1996> ..... 
See: 28 NJ.R. i536(b}, 28 N.)Jt·3975(a). . .· · ... · ..•. ·. ·. . .. · 

·. Aniendecl by R,1996 d,439, effective September 16; ]996 .. •. 
See: 28 N.J,R.'.;28,09(a), 28 N.J.:lt 423!,(a:)> · .· .· ·. · .· 

. Amended by R;l 996 d.477, effective October 7, 1996. . 
See: is N.J.R..3063(a); 28 N;JJt 4518(a). ··. ·. . 
Amended by R;i997 d.37;,effective Jwiuary 21, 1997 .. ·. . .. 
Sel;l: 28N.J.R.4575(a),'29N:;J.R. 379(a). · . . > .. · < ..... 
· .• Deleted (t);· rei:odjfied former. (g) as• (t); · ipseifod (t)l; 1;1.dcled(t)3;· .· 
inserted, new (g};, 1;1.nd· substantiaUy, amended (h)8 thmµgl!, (l!) 13. . • · • ', · . 
Amended by R.i997 d.155; effectiveAprir7, 1997. '\ ·, • ·.·.. . > ·· ··· 
See: 29 NJ.R. -111(a); 29N:J.R;149(l(a), : · · .. ·. · • · · · . 

In (b }, deleted", which at a rninjmµm;:shaUbe once. each gaming clay · 
for drop boxes''. followiqg ."counted and re~rded" .and a,clded the last .· . 
sentence arid paragraphs .(l) 1;1.qd (2). .·· · · · · · ··· · · · · · 
Administrative correction: , · · 
See: 29 N.J.R. 2847(a). . , . ·. . .· . , . . .· .. . .. 

In (h)9; 1rtsertecl reference to eredit/debifcarcl chip trailsactfons •. • 
. . ... - ' '' . . -: ' ,. •. ... . ~. . : ' ,-

/ .· 

.. / 

(a) Each est~blishµierit may haveon or $.m~diately ~djas 
. ce11t t.o .the gaming floor ci11e or more physical structures, , 

each. to be lcriqwn as .. if slot booth, to house one or more. siof 
cashiets and to·serve as the central location:in the casino or, .·· 

. ·when ther~ are multiple stotbootbs;jn that portion of the . 
casino, fo(the'·followitig: . . . . 

. -,. ,. . ':.,, .,. .. 

.·..• t ... :rh~. c~stody ofthe slot bo~th ipverttory c~mprising 
.· currency, coin, ,slot tokens, forms, documents, arid records k 

noimitlly . associated• with. ··. op~ration. of a sl()t booth; 

. 2; The ~xcharige IJy p4trons C,t, coin for curre~cy or 
slottokens; . . . . . . . . . . . 

.... • ~i .'(he, exchange by patrons C>f cu~rency for coin or 
< slodok¢ris; . : . ' 

4;.. TQe e~tiufuge by p~trons of gaming chip~, priz~ .. 
tokens o,r slot ~okens for currency, slot, t9ken$ Or coirt; 

.. 5. Toe exchang~ .. byp;trons of c~upons for. currellcy, 
coi,n or sl9t- tc,kens in> conformity . with, N;J.A.C .. 

',, 19i45..:.t46(j); .. 

.· ·• : 6/ The exchange by patrons of signed Slot Courit~r · · 
' ChecJcs for currency, coin or'sl9ftokens, of any cpm'binaa 
..•· t,fon .. thereof; • in corifomjity ·. with N;J:A:(:;; 19:45-i2SA; ·• 

l'!j;,(~~:~i.¼ OC ~oppe~ ~ills in oonfonn/'Y with 
8. : The :issµari~ · .. of Payouts· · in · conformity · with' 

1'1.lA.,,C: 19:45-:1.40;: ancL .• · . 
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vi. An indication as to whether the bill meters or 
numerical coupon meter confirmed the variance, if 
applicable; 

vii. The manufacturer and model number of the slot 
machine to which the bill changer is attached or em-
bedded; 

viii. The ~anufacturer of the bill changer involved; 

ix. The total number of reported variances by manu-
facturer and model nuniber of the. slot machine; 

x. The total number of reported variances 1:>y· manu,-
factlirer of the bill changer; 

xi. The total number of reported variances compared 
to the total number of slot cash storage boxes counted; 
and 

xii . The signature and license number of the prepar-
er. 

(r) Unless otherwise authorized by the Commission, a 
casino licensee which has approval to read and record a bill 
changer's meter readings with an approved computer system 
shall be required to . read the bill changer's meter and 
coupon meters manually if 10 percent or more of the bill 
changers counted during the week have reported variances 
pursuant to ( q) above for a period of three consecutive 
weeks. The manual meter readings shall continue until the 
Commission is satisfied that the computer system can accu-
rately read and record the bill changer's meter readings. 

· Petition for Rulemaking: Slot machine bill changer system. 
See: 19 N.J.R. lllO(a). . , 
Experimental 90-day implementation pursuant to N.J.S.A. 5:12-69(e), 

(P.L..1987 c.354), 5:12.:.70(t) and 5:12-lO0(e), effective April 11, 1988 
(expires July 10, 1988). 

See: 20 N.J.R. 769(a). 
Amended by R.1988 d.387, effective August 15, 1988. 
See: 20 N.J.R. 765(a), 20 N.J.R. 769(a), 20 N.J.R. 2090(a). 

Added the removal of slot storage boxes. 
Amended by R.1992 d.110, effective March 2, .1992. 
See: 23 N.J:R. 3243(a), 24 N.J.R. 858(c). 

In (a): revised text and added final phrase regarding the emptying or 
removing of any slot drop bucket or slot cash Storage box. In (b ): 
added new (b)lii, revising old (b)lii deleted (b)2ii, recodifying (b)2i 
into text of subparagraph (b)2. Revised text at (b)li, adding phrase 
"When the casino is not open to the public, the , .. " to beginning of .. 
subparagraph and adding "accounting department members" to identify 
employees. In (c): stylistic revisions; added new subsection (d), 
recodifying ( d)-( e) as ( e )-(t). · · 
Amended by R.1992 d.154, effective April 6, 1992. 
See: 24 N.J.R. 57(a), 24 N.J.R. 1379(a). 

· In (b)-(c), added "casino" to define "security department member". 
In (c)liii, adcled reference to "casino security department employees". 
Amended by R.1992 d.432, effective November 2, 1992. 
See: 24 N.J.R. 2695(a), 24 N.J.R 4068(c). 

Staffing requirements for removal changed in (b). 
Amended by R.1993 d.36, effective January 19, 1993. 
See: 24 N.J.R. 4026(a), 25 N.J.R. 348(b). 

Meters to be read by casino accountants; (g) added procedure for 
variation of $25.00 or more. 
Administrative correction to (b) lii. 
See: 25 N.J.R. 1519(b). 
Amended by R.1993 d.143, effective April 5, 1993. 
See: 25 N.J.R. 279(a), 25 N.J.R. 1523(a). 
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In (c)i: added text regarding the utilization of a unique iden~ification 
number. 
Amended by R.1993 d.318, effective July 6, 1993 (operative October.15, 

1993). . 
See: 25 N.J.R. 1503(b), 25 N.J.R. 2908(a). 
Amended by R.1994 d.69, effective February 7, 1994. 
See: 25 N.J.R. 4471(a), 26 N.J.R. 829(a). 
Amended by R.1994 d.79, effective February 22, 1994. 
See: 25 N.J.R. 4873(a), 26 N.J.R. UlO(b). 
Amended by R.1994 d.297, effective June 20, 1994. 
See: 26 N.J.R. 1440(a), 26 N.J.R. 2594(a). 
Amended by R.1994 d.344, effective July 5; 1994. 

·See: 26 N.J.R. 1621(a), 26 N.J.R. 2804(a). 
Amended by R.1994 d.422, effective August 15, 1994. 
See: 26 N.J.R. 2213(a), 26 N.J.R. 3464(b). 
Amended by R.1994 d.574, effective November 21, 1994. 
See: 26.N.J.R. 3606(b), 26 N.J.R. 4639(a). 
Amended by R.1995 d.624, effective December 4, 1995. 
See: 27 N.J.R. 1789(a), 27 N.J.R. 4915(a). 
Amended by R.1995 d.653, effective December 18, 1995. 
See: 27 N.J.R. 3598(a), 27 N.J.R. 5044(a). 
Amended by R.1996 d.357, effective August 5, 1996. 
See: 28 N.J.R. 2355(a), 28 N.lR. 3821(b). · 
Amerided by R.1996 d.476, effective October 7, 1996. 
See: 28 N.J.R. 3521(a), 28 N.J.R. 4517(b). 
Amended by R.1997 d.249, effective June 16, 1997. 
See: 29 N.J.R. 746(a), 29 N.J.R. 2676(a). 

Inserted new (a)l; recodified former (a)l as (a)2; and in (o), 
inserted "on the same schedule ... cash storage boxes," and added the 
last two sentences. 
Amended by R.1997 d.425, effective October 6, 1997. 
See: 29 N.J.R. 859(a), 29 N.J.R.4306(a). 

Substantially amended (q) and added (r). 

Cross References 
Accounting controls for the cashiers' cage, satellite cages, master coin 

bank and coin vaults, see N.J.A.C. 19:45-1.15. 

19:45'.""'1.43 Procedure for counting and recording contents 
of slot drop.buckets an<l slot drop boxes 

(a) The opening, counting and recording of the contents 
of slot drop buckets and slot drop boxes (the "hard count") 
shall be performed in the count room required pursuant to 
N.J.A.C. 19:45-1.32 by at least three employees of the 
casino licensee (the "count team"). Except as otherwise 
provided in (i) below, the hard count shall be performed in 
the presence of a Commission inspector. To gain entrance 
to the cou.nt room, a Commission inspector shall present an 
official identificati()n card . issued by the Commission which 
contains his or her photograph. 

(b) The contents of slot drop buckets and slot drop boxes 
shall be counted and recorded immediately after removal 
from their slot machine compartments. Each casino licen-
see shall file with . the Commission and the· Division the 
specific times during which the contents of slot drop buckets 
and slot drop boxes shall be counted and·recorded. 

( C) All members of the count team present in the count 
room during the counting process shall be required to wear 
a full-length, one-piece, pocketless outer garment with no 
openings other than for the hands, feet and neck. 

(d) No pers~m shall carry a pocketbook or other contain-
er into the count room at any time unless it is transparent. 
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( e) . AU persons exiting the_ count room shall be inspected. 
with a . metal detector by _a cas'ino .· security ·. department · 

. ~mployee·in the presence ofa Com~ission inspector. The. 
· counting and. recording process shall be disconti~ued and all ·• 

coin and slot tokens shall be secured. during any work break · 
or emergency where the mini.rimm number. of count rooin 
personnel required by (a) above are not present or are not. 
capable, of performing t~eir · re~ponsibilities, · 

(f) Immediately prior to. opening and ·counting the co1_1: · 
tents of the slqt mop buckets ,and slot drop boxes: 

1. The do~rs · to . the · count mom shall be securely.···· 
locked; · ' ' · ·· · · · · · 

2. A count _team member shall notify a surveillance ' 
department employe~ assigned to the closed circuit televi- .· · 
sion monitoring room required .by .~u:A.c 19:45..,.1.10 .. 
that the count is aboutto begin; and · · . · " · . 

. . . . . ' 

3 .. The count room supervisor shall· notify the Commis~ 
siori inspector, .in writing,. of the name· ahd Commission 

· licensee .number of each person who shall participate in 
the. countin:g. process and whetlier each such individual is 
scheduled to: · · 

I ·.. • •. 

i. Be present in the count ropm during the entire 
· counting process; · · ' · :· · · · · 

I 

.. iL Enter the courit room during the cbunting process;, . 
or• i . 

. -· ·. . j '. . 

.. iii. Leave the count rooiii prior to. the _conclusion of·. 
the counting process. · · 

i 
(g) No . person shall be pernutted to enter or leave the 

count room du:dng the.cmmting process,.except in an emer-
gency, unless his or her name is on a written notic;e required 
by (f) above and a Commission inspector is pres~nt. · · · 

i if'a cashlo li<::en~ee pet~its a _member of the count.· 
team to enter or leave the count room during the count-
ing process, · any employee reinaining. ip. ·. the: count rooin 
shall be required to , display his or lier hands and move to 

location away from any coin oi:- slotJoken u11til the . 
.. count. te.am. meinber. has entered or left the- count· room. ·. 
All activity in the count room shall be di,scontinued during · any period when a count · team me111ber is entering or. 
exiting the count rooin. · . . · ' ··• : .· ·. · · . 

2. Orice the counting p·rocess h~s be¢n stiuted, the 
count room supervisor· shall:- be required to. notify the· 
closed circuit television monitoring room. whenever. a 
count room door will be opened. · · 

3. The surveillance department shall mdnitot and make · · 
a video. reCQrding, with the time and d_ate inserted th«tre~ •·. 
on, of the entire hard count; including any entrance to or 

. ~it from ~e count room by arty person during' the hard : 
· count and . all_ · metiµ . detector inspection~ ·performed by. 

casino security; The video recording shall be _retained by 
the surveillance department for at least fiv~ days from th¢ 
date of recordation unless otherwis~ directed-by the Com-
mission19r- the• Division; . . . . . . . . 
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(h) No prize tokens, boins or slot tokens ~hall be removed 
froni the ·count room !ifter the· commencement· of the ·hard ~-
courit ~tilthe hard count bas been completed ancl the prize . ..· \..___j . 
tokens; coins or slot tokens have beeri recounted and ac-

.. cepted by a m~in bank· cashi~r or master coin battl( cashier 
· in accordan.ce with G)4 below. .· · · · · .·•. 

,, ·. j,, -·, 

(i) J>rocedures and r~quiretilents for conducting the.1 hard. 
count shall be as follow~: · · · 

1. Prior to the fir~t. slot .. drop bucket or. slot drop .. bo~ 
being ewptied and • counted, employees · of the ; casino 
liceqsee shall: 1 · 

. L · ~hec~, in the !presence of the CommissioQ inspec- . 
tor,. the ac:curacy 0f an. weighing and counting equip- . I' 
.meot,With, the exception of coin or slot token.wrapping· .. 
:machines, to insure: proper ·calibration for each denomi-

.. nation of coin and slottok¢rt; and 
. · ii.. :complete. ~d sign a calibration report. . 

. . . I . • . • .. 

2. All slot tokens tin denominations of$25.00 or .more .. .. . . . I . • . . . 

shall be counted or Weighed at the.beginning of the.hard 
co'1flt, in the presence of the rommission inspector .. The·.· 
casino licensee may 9ourtt or weigh other denominations 

· of coins or sfottoken~ at the same time, provided that the ... , 
. high denomination s(ot tok,¢n count proceeds to. coniple-

. tion without· interruption, except as _otherwise_ provided 
.. -herein. The. Commission iJ;ispectm: shall, independentiy 

of th~ casino licensee, record on a. c:ountdown sheet the 
,total amounf·of,eac~ slot.token in-.a -denornination•_·of 
$25.00 or more whichis counted or weighedi The inspec~ 

. ·, . _t·· ··1- . . • :·- . . ' 
. tor shall compare · tqe totals on. his or her countdown 

.-(,;.. __ ,) 
sheet with- the amou*ts of those slot tokens\recorded by . 

· the hard ccnint team: on, the Slot Win Sheet; and verify 
thatthe &in?unts ar~ \in ~gr~ement and are corre~t, ~d 1f. · 
not, shall either sati~actorily account for any discrepan-
cies, if possible, -or document the incident 'aiid promptly . 
report it tp tpe Divi~ion. At the conclusion of the hard 
count, the inspector i shall rec;ompare the totals on the 
countdown sheet wit.g the final totals determined by the 
casino licensee: . i 

· .. · -3. . Before; each slpt drop bucket ~r slot ?rop ?OX is 
. emptied, one: count t~am member shall· hold· it up m full 
view of the closed cir¢uit television camera and the count 
t~am meml:>er recording the count so as io permit p~ope~ 

. recor<;ling of the nuni~er containedthereon. · . · ·· . .. , 
4, The contents of each slot drop bucket or siot: drop · 

box shall be. emptied; counted · and recorded separately· 
arid such procedures ~hall at all times.be conducted in full 
view :of the dosed cir~uittelevision cameras located in the . 
co~nt room. ; . ' ·.. . .. . 

.. 5. The co~tent~, of\ each slot _drop ~ucket or sl?t drop . 
' box shall be emptied ~eparately mto either a machllie that 

autoinaticallyi courits ;the coins or slot tokens or a scale 
that automatfoally wetghs the coin or sk>t t?kens; provid-
ed, however, ;that any prize tokens or foreign slottokens. .. 
shall be manlially cotihted and separately recorded on the 
Slot Win Sh~et.' j . . . . . . . . . .. ·. ../ 
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6. Immediately after the contents of each slot drop 
bucket or. slot drop box are emptied into either the 
counting machine or scale, the inside of the slot drop 
bucket or slot drop box shall be held up to the full view of 
the closed circuit television camera and shall be shown to 
at least one other count team member and the Commis-
sion inspector, if present, to assure that all contents of the 
slot drop bucket or slot drop box have been removed. 

7. As the contents of each slot drop bucket or slot drop 
box are counted by the counting machine or weighed by 
the scale, one member of the count team shall manually 
record or cause a computer system to .record, in a manner 
approved by the Commission, the following information 
on the Slot Win Sheet or a supporting document: 

i. The asset number of the slot machine to which 
the slot drop bucket or slot drop box contents corre-
sponds, if not preprinted thereon; 

ii. The number of coins or slot tokens, or the weight 
of the coins or slot tokens contained in the slot drop 
bucket or slot drop box; provided, however, that if the 
value of the coins or slot tokens is not converted into 
dollars and cents until after the counting process is 
completed, the conversion shall be calculated and the 
dollar value of the drop shall be entered by denomina-
tion on the Slot Win Sheet; 

iii. The number and dollar of each denomination of 
prize token issued by any casino licensee, and the total 
dollar value of all prize tokens issued by any casino 
licensee; and 

iv. The number and dollar value of each denomina0 

tion of foreign slot token and the total dollar value of 
all foreigrr slot tokens. 

8. A Commission inspector may, at any time, require 
the accuracy of any weighing, wrapping or counting equip-
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ment, or the amount of any previously weighed, wrapped 
or counted coin or slot tokens, to be . checked or· re-
checked. 

9. After all slot tokens in denominations of $25.00 or 
more have been counted, wrapped or placed in racks, and 
then secured in a manner approved by the Commission, 
the · Commission inspector may leave the count room to 
perform other functions as required by the Commission. 
Upon leaving the count room, the inspector shall: 

i. Notify the surveillance department of his or her 
departure; and 

ii. Test and activate the light system or other ap-
proved device at the count room door required by 
N.J.A.C. 19:45-1.32( d). 

10. No person shall enter or leave the count · room 
during the hard count when a Commission inspector is 
not present except in an emergency. 

11. After the contents of all the slot drop buckets and 
slot drop boxes are counted or weighed and recorded, 
each count team member shall sign the Slot Win Sheet or 
other document as approved by the Commission attesting 
to their involvement in the hard count. Any person who, · 
in accordance with (f) ahiove, is scheduled to leave the 
count room prior to the completion of the .entire count 
process, shall also record the time that he or she exited 
the count room. Any person who· enters or leaves the 
count room due to an emergency shall sign, and record 
the time· of the entry or exit on, the Slot Win Sheet or 
such other document as approved by the Commission; 
except that, if the person exiting the count room is unable 
to sign the document due to the emergency, the count 

· room supervisor shall record the person's name and time 
of exit and a notation describing the emergency cm the 
document. 

Supp. 10-6-97 
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' 12. At the cqnclusion of the harcl. cou11t,' liliy slugs tll&t · .. ' ·•. · .. : <>ri the Sldt W'in Sh~et~. 'Any bagg~d .coirts or bagged slot ' 
'' have ' beeri" -fotind\sl:iaH he_ presente'c1. to ' a 'main hank ' ' . :tokeris shall be'' recounted 'on:.·' a' random 'sample pasis' ~s · . 
. Cashier 9r):nastet<coin bank cashier together :with the follows: . . 
duplicate Slug Report .. The Slug Report shailbe a three- t ....... The. mairl bank···.: cashfer. :.dr. mastir. coiri b. artlc cashf 
part form, at a iniriimum,which sh.all include the date; the · · · · · · · ...... · · . · . iet •shall rajldonµy s¢lect;, ·at a fainitnum, 10 perceI1t, :qf . 

. total · numl)er. of slugs received,·· the . sigriature'.of the pre~ .·. . all ibaggecf CC>ins ajiq bagged. sl<>t: tokens'. .. The. saip:ple .. 
. parer· and the .signature, df .the main banl< •cashie.r: ,or .· :bags selec:ted .shaUthen :J:,t/weigheci· by.the cashier .in. 

master cqin' bank cashier who accepted receipt of the . · · · · - ·· · · ·· · · · · · - · · · · · 
slugs from the. ha.rd courit:represeritative.. The original ' th'eu··.·.p•:, .. r.·· elf~.e .. an,cd·e1'socr·.feap: Canocymm.'g'.ri_ .. se·'.sai.toe.nr· inth .. s.·anpe,cptlou,rs.o' r .m· .. ··.•m· •u··· .s· ·-... $·-. 1' .• •.. o-.· .. ·o•.··.·•.·' ,' 
Sh,1g Report shall be deliv~red to the C:Oi111.nis~1611 arid the ,' 
tripiicate .. shall . be · delivered·· to the D-ivision;s in-hpuse for . a11y: detjominiition . cif bagged cciins: ·or· greater tp.an 

.. office byJJi.e:end of the gfurtirig day. The oupl-ic;ate Sl~g '' ·pllis,,cir minus on~ tokerffoi" ba,gged sfot-t<>k:endenomF' 
Report shall.remain with the slugs tintil'their destructi9n; · ' > ''.riafions,of:$25,00.'and be~6w is {ound 4uring-the w~igh-

.' -. ing' ~{ a .'sampl~ ba{ then th~I sample bag·: sh~rbe ' 13. Each prize tokenjssued PY any casihQ: Hcense~ · 
tbat is removed from a slot dfop bucket o(~ slotdrop 'box 
arid counted pursuant to this se.ctiori shaji. be couritec:l, ·for' 
purposes otcalculating gross revenue pursuant to. N .J .SA. ·· ... 
5:12~24, as cash received b}' the .casino ]icen,see frolh 
gaming operatioii~·fot th~face·anioUiit.()(tne prize tokei\, .· 
and; no~ithstandingthe ptohibition·on.pr.i:zetokeris acti~ 
vating slot machine :play, no adjustment . t<> ·the amdunt 
recorded on the Sfr>tWin Sheet irr accofd&Iice with 0)7iii 
above shallbe allowed •.. · . . .· .. · . 

·.· .. · op.eti,eq and recc:iunted by a c9imting machine µf th,e ; .·. · 
• ;presence ohhe C6minissipri inspector provid~d, howey~ ... 

.• Jr; for ·• slq(fokeiLdenorpinatioqs greater than . $25.00,' 
.any:discrepaiicy.shalt<tequire a,recoqnt..·· If more than:•. 
:one :sartiple, •. bag· has a••· disirepancy . and . the problem 

• c~lll\ot be resoiv,¢d;.then the Commission faspectOr may •• 
.. . tequfre that the: scales ~e teea'librated and that .· ali- . 

·. ·. bagged toiQs arid bagged sfot tokens· be recounted. -·' 
- ·,·. , ··, ' . - ·- ·.· ·. .·. ., 

. 5. The:iiispectorsl:ian·thencomparethe.amountsofthe. 
. ·•· ' ~fot tqkens; ·.foreign_ slot tok¢ri~ arid prize· tokens· 1isted:ori · 

G) Pro~edures arid requirements at the cbiidusioii of the . · h!S ox: her count4uvvp, sheet wjth the ainounts _ of each o,f 
hard count sh.&11 heasfollow~:• · · ., ·, · those t9kehs shownonthe·SlotWin-Sheet, and verify that 

1, : .··Appr' oXI·m·at"'e,ly' 15· ,.m: ·m•· ,,, ',te·s·· :• ·• '• t•' . ·1· ·h.· · ... d: · ... f''th· .. · · .. ·•. · ... 'tlie.··am.·· ....... o,unts.· .. are in,··. '&gr· ... e,emen, t, and ai"e c,orrect,· an:, d, if n_ or,· · ', . . . · . . , .. u . prior o: . _e en 9 . e 
IJ.ard count; if a C::ommissiori inspector 18 hot present, an . >either satisfal:itorily acco1int for any discrepancies, if possi~ . 

. inspector shall· be notifi~d that the liard cdunfis .'about to . · · .·•. ble;- or:docm;nept the jncide11t: and promptly .. report it ,to . 
be completed> , · the I)ivjsiori. .. ·. .. . . . . . .. . . \ 

2; . Upon i"eentei:ing,the boimt room, the Coblmissicm . 6; The cagt: cashier.or master coin bank cashier shall . 
inspector shall:, '' ,, ' ' ' then 'attest by signature on the Slot Win:BheeLto,the 

· · · · ·· · · ·· · · · accuracy of the amount ofcoin,,prize t9J{ens, foreign slot 
i. Ex~~fil:e. th~ iight. S}lstem ~r other approved . d~- . tokens and slot . tokens received 'from Jhe siot :machiriesi ... 

vice 'to ascertain, whethet any persbn··.has-, eJ:?,tered qr•··· .•...•• The illspedcir: ~hall then sigµ, (he Slot.Win Sheet, e:videnc-·· .• ' •. ·. 
exited the· count i'o.on1··.cturirig 1the period'of h'is or lier ·. . .fugthe inspector's presence and .the fad that tlie i.nspec~ 
absenc~, and ifs~,'eitbe{satisfa~torily account f9rthose tor,Ahe cashier arid co:untteam have agreed on the total . 
events, if. possjbJe; or : docunieri:t the incident and amgtip,(of coin, prize toke'n~, foreign .slot,1olcens and slot 
promptly .report}t to the))ivision; and ' ' '·,' ·:.· ··. '' - ,' .··' · ...... ' ' ' '•,' ,, tokens ~ounted: ' The co iris, prize 'tcikens, foreign slot 

. - ii. Compare the oriiitlal list of count team IJ}e~be~ ·.· .. toker:is arid slot. tokens. thereafter slia}l remain in the . 
with the persons,.presen(l!J the e::onclu$1on of the hard<, · · : custody, of cage casht¢rs · or rµ11ster_. ¢oin: bank c,a!!h,i~rs. · . 
,count, ascertain whether-the ~dentitieiofthe 'pt:)rsoris in' .• ' 7. A casino secilrify depa~t~~rit emplo1ee, hf the pr~s- ', ' 

. the count room' remained ~changed during the harii erice of the Cm:nmissiori jnspector/shrur, . . - . . 
.. count, and if not;: either satisfactorily'. acc::oul1t for aJ:J.y · · · 

changes ip. 'persomiel, if; possible; .of;doclitnent the '' ' •' 'r: Jnspect. all p~rsoris with a' metal detector µpon 
incident and promptly report iqo the Division. , , . . , . thei(exiting the count rooJl}; and .· . . . 
i ·• At least one comit:teani ni~rnber shlil(signAlr~;sfoi. ' ' : iL:condMt a thQI'~ugh faspection Of the entire COUilt 

Win Sheet jtttesting tti tne . accllcracy of. the infonnatic,n . . roofu and ail ,equip'nient_ located therein/ (or un11ectire:d •. 
recorded thereon ... • · · · · · · · · · coins; forejgn slot i6k¢µs, priz~ tokens and slottokeris'. . 

. . · · · .· •·.. - . ..··· . · :. ·. ·· ... ·. 8 .. c'The.•.··•.slo~ Win S.heet:.an.d .. ·. sup •. portiiig. ·•.ct. oc_;um.· ents. ·.·· 4. Any prize tokens, foreign slotfokens,·wtapp-ed'coiris~. 
wrapped slottokens; bagged coins of bagged slot tokeris shall be. transported directly.to the accountirig department 
removed froin theslqt drop bu,ckets arid slot drqpboxes ·.·.·' and shall riqt be ·available; except fpr •signing; to an}'' 
shaUbe recpuntect·in tile count r6oni by a µi'ain•b~k ''.cashiers'cage'o(slotp~rsonnet: · .. ' ,·· ' ' 
cashier Or master coin bank cashier, in the presence of a 9; Th¢ preparatiok bf the; sf Pt Win Sheet ~~all be· 
.count tearn.m,ember and'thfComniission.in~pector,·prjor ,co:rrtp'let~d·.l?y :accounting., depaitm~nt. employe~s.· who·. 
to th(:) . casl:uet having access tothe information recot4ed shajl: .· . - . . . . . . . 
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· i. Compare for agreement, for each slot machine, the 
number ofcoins or slot _tokens counted and recorded by 
the countteam to the drop meter reading fecorded on 
the Slot . Meter Sheet; provided, powever, _ that the 
accou~ting department, in making the comparison, shall · 
acc9urit for any prize tokens and .foreign slot tokens 
that were CClunted, pursuant to this section after being 
improperly accepted by the coin acceptor and diverted' 
to the Slot drop bucket or slot drop box; · · 

ii. . Record, for each machine,Jhe Hopper Fills to 
each slot machine; 

iii. Record, for each slot machine, tb.e Payouts and; 
compareJqr agreement· Payouts to the manual. j11.ckpot 

·. meter reading recorded on the Slot Meter Sheet; 
. ' ,,' . . .-. i' . : , ' 

iv.. ··Calculate and record the win or loss for each slot 
machine; 

v. Explain and report for correctiops of apparent 
meter malfunctions to the_. slot deparnn;ept an_. signifi-
cant differences· between -meter readings . ancl amounts 
recorded; and ' · 

. . 

· . vi. Calculate statistics by 5lotn1a:chin~. 
i 

10. The Slot Win Sheet/the Slot Meter Sheet, Pay~ 
ou,ts, and.Hopper Fills shall be: · ' ·· · 

L .· Compared for agreement with ea9h other and, if 
applicable1 to triplicates .or stored .data qn a test basis; 

ii. Reviewed · for the appropriate I number·_ and pro-
priety of signatures on a test basis; · · 

. . . 
. iii. Accounted for by series numbers; 

iy. Tested for proper calculation, 'Summarizatioi:i,, 
arid recording; 

v. Subsequently recorded; and · 

vi. Main.tained arid controlled by accounting depart-
ment etnployees. ' 

Amended byR1981 d.437, effective November 16,l98L 
See: 13 N.J.R.534(b), 13 NJ:R. 848(b). 

(i)5: deleted "(andthe value .. , counted")and added ,"and/or the 
value . : . Slot Wiri Report." . _ 1 _ _ . , 
Amended by R.1987d.277, effective July 6, 1987 (operative November· 

1, 1987); . . . _ . . . . .. .. 
See: 18 N.J.R. 1929(a), 19 N.J.R 1237(a), 19N.J,R. 1656(a). 

_Added text in (g) '', after which su~h .. , or. the ;division." _ Added 
new(j)2 and renumbered 2-4 as 3..:5: Correction(leferred operative) 
date from September 1, 198_7 to Novemberl, 1987, .· 
Petition fotRulemaking: Slot.machine bill changer system. 
See: 19NJ.R.U10(a). 
Amended by R.1991 _ d.230, effective May• 6, 1991. 
See: 22 N.J.R. 3325(a), 23 N.J.R. 1461(a). · ... _· -•. . ._.·· . 

In· (i)5: added.· "asset" before number, revising froJll ''casino" nums 
ber. . .· .. _ _ . . _ _ ·. 
Amended by R.1991 d.229, effecth\e May 6, l99L 
See: 22 NJ.R3205(a), 23N.J,R.1455(a) .. _ ~- .. · , .. _ .·, . _ . .·. . .. 

IJ1 G): revised text from "slot cashier" to ''IIlaster eoin ban_k_ <:ashier." . · 
Amended by R.1992 d.110; effective March 2; 1992. 
See: 23 N.J.R. 3243(a), 24 N.J.R. 858(c). 

OTHER AGENCIES· 
. j.· .. . I . : .· ,. -. - . . 

In (f): stylistic revisions; in( i)6; amended text regarding required 
documents; added new (i)7, recodifying prior 7 as 8; in G): added new 
G)l, recodifying prior 1 as 2 and recodifying existing 2-5 as 3-6. 
Amended by R.1993 dJl8, effective July 6; 1993 (operative October J5, 

1993). . ' · . ' 
See: 25 N.J.R_. 1503(b),25 NJ.R. 2908(a). 
Administrative Correction. ./. · . 
See: 25 N:,J.R, 2913(b). _ • _ . . 

_Amencled by R.1993d.493; effective October 4, 1993. 
See: 25 N.J.R 2855(a), 25 N.];R. 4622(a); 
Amended byJl.1994 d:282, effective June 6, 1994. 
See: 26 N;J,R.1209(b), 26 N;J.R. 2476(c). 
Amended by R.1994 d344, effective July 5, 1994. 
See: 26 N,J.R 1621(a), 26 N.!.R. 2804(a). 
Anlended by R.1994 d,504, effective October 3; 1994. 
See: 26 N.J:R. 28n(a), 26 N.!J.R3253(a), 26 N.J.R. 4089(a). 

· Amended by R.1996 d.110, effective February 20, 1996. 1 

See: 27N.J.R. 3923(a), 28 N.lLR. 1224(b). 
Amended by R.199fcl.314, eff~ctiveJµIy 15, 1996, 
See: .28 N.J,R. 1612(a), 28 N.J,R. 3622(a). 
Amended by R.1996 d.417, e~fective September 3, 1996. 
See: _28 N.J.R .1498(a), 28 N.J.R.4Ul(b), . 
Amended by R.199:7 d.37, eff7ctive January 21, 1997. · 
See_: _28 N.J,R. 4575(a), 29N!J.R. 379(a). _ ··._. ·_ . 

In ( e ), de_letecl provision limiting entry/exit of counting mom to 
specified persons; added (f);3; and substantially amended (g) and (i). 

• ••c' ''"' ·,,' ' •• • ' 

19:45-1.44_. (Re1serted) 
Petitionfor Rulemaking:_ Sia, 111achinebilLchanger system. 
See: .19 N,J.R. lllO(a);, . i ._.· .. .· .. . . · 
Amended by R.1988 d.224, eifective May 16, 1988. 
See:. 20 N;J;R 516(a), 20N.J,.R 1099(c). 

(b) · Substanti111Iy, amended! .· ._ . 
Experimenta) 90'-<lay implementation pursuant to NJ.SA 5:12-"69(e), 

(P.L,11987 c.354), 5:12..:70(f) and5:12..:10o(e), effective April 11, 1988 
(expired July 10,:1988)'. .• · . 

See: 20 N.J.R, 769(a). . i . .. _·•. _ • · · 
Amended by: R.1988 d:387, effective August 15, 1988. 
See: 20 N.J.R. 765(a), 20 N.J.R 769(a), 20 N).R. 2090(a). 
. Added (b )6 and 7, _. _ .. · 
Amendecl by R.1992 d.210, effective May 18, 1992. 
See: 24 N.J.R. 58(~), 24 N.J.~: 1906,(a) .. 

In (b)7: deleted the requirement to record "the number and". total 
value of each.denominat.ion. 
AmendedbyR.1993 d:143, effective~ptiLS, 1993. . 
See: 25 N,J.R; 279(a), 25 N.~.R. 1523(a). 

Added new (b )8 regarding1 the recodification -of the unique identificac 
tion numberon the slot cas\i storage b,ox and ~qe asset number of the 
appropriate slot machine. '. . . _ . . . . 
Amended by R.1993 c;l.318, e,Ifective July6, 1993 (operative October 15, . · 

1993)>. / .· _ · •.. · . .·. i . .. . . . .. . 
See: 25 N.JR ,15Q3(b), 25 NJ.R. 2908(a). 
Amended byR.1994 d,69; effective February 7; 1994. 
See: 25N.J,R; 4471(a), 26 N).R. 829(a). 

. Am~nded byR.1994}1.504, effective-l)ttober 3, 1994. _ . · 
See: 26 NJ.R. 287Z(a); 26 N:,J.R. 3253(a), 26NJ.R. 4089(a): 
Administrative. Correction. · · · 
See: 26 N).R: 4788(a). 
Ad01inistrative Cop'ectio11, j _ . . 

· See:. 27 N.J.R 382(a). . . . 1 -1 · 

Repealed by R.1995 d:624, effective December 4, 1995. 
See: 27 N.J.R. 1789(a), 27 N.J,R. 4915(a). . ·_ 

. Section was "C:omputer.,recordatfon and monitoring ofslot ma-
chines". ·· · · . I ·.... ·-. 

I 
· 19:45-,1.45 Sigi:i,~ture i 

· (a)Signatures shall: 
i ·:- .'. '· . 

. L Comply with ei~her of the·following requirements: - ' 'i' . 
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i. Be, at a minimum, the signer's first initial, last 
name and Commission license number, written by the 
signer, and be immediately adjacent to or above the 
clearly printed or preprinted title of the signer; or 

ii. Be the employee's identification number or other 
computer identification code issued to the employee by 
the casino licensee, if the document to be signed is 
authorized by the Commission to be generated by 
computer, and such method of signature is approved or 
required by the Commission; 
2. Signify that the signer has prepared forms, records, 

and documents and/or autporized, observed, and/or par-
ticipated in a transaction to a sufficient extent to attest to 
the accuracy of the information recorded thereon, in 
conformity with this regulation and the casino licensee's 
system of internal accounting control; and 

3. Signify that the signer required by this chapter to 
count or observe gaming chips and plaques has counted 
or observed the count of such chips and plaques and such 
count was made by breaking down stacks of chips to the 
extent necessary. 

(b) · Signature records shall be prepared for each person 
required by the rules ofthe Commission to sign records and 
documents and shall include specimens of signatures, titles 
of signers and the date the signature was obtained. Such 
signature records shall be filed alphabetically by last name 
either on a company-wide or departmental basis. The 
signature records shall be adjusted on a timely basis to 
reflect changes of personnel. 

( c) Signature records shall be securely stpred in the ac-
counting department. · 

( d) This section shall apply to any signature required in a 
casino licensee's approved system of internal procedures and 
administrative and accounting controls, including, without 
limitation, procedures required l;>y N.J.A.C. 19:46. 

Amended by R.1981 d.272, effective August 6, 1981. 
See: 13 N.J.R. 47(c), .13 N.J.R. 541(a). 

(a)4: delete "except in counts required under sections 19:45-1.21, 
19:45-1.30 and 19:45-1.31 of this regulation". 

(b ): delete "or initial forms" after "regulation to sign", and delete 
"and initials" after "specimens of signatures"~ 
Amended by R.1988 d.468, effective October 3, 1988. 
See: 20 N.J.R. 1069(a), 20 N.J.R. 2468(a). 

Added (d). 
Amended by R.1994 d.223, effective May 2, 1994. 
See: 26 N.J.R. 912(b), 26 N.J.R. 1853(a). 
Amended by R.1995 d.372, effective July 17, 1995. 
See: 27 N.J.R. 1533(a), 27 N.J.R. 2707(a). 

19:45-1.46 Procedure for control of coupon redemption 
and other complimentary distribution 
programs 

(a) For the purposes of this chapter, a complirp.entary 
distribution program is a contest or promotion pursuant to 
which complimentary services or items are provided directly 
or indirectly by a casino licensee to the public without 

19:45-1.46 

regard to the identity or level of gaming activity of the 
individual recipients. The procedures contained in ( c) 
through ( t) below shall apply to casino licensees offering 
coupon redemption complimentary distribution programs 
which entitle patrons to use match play coupons or to 
redeem coupons for complimentary cash, gaming chips, slot 
tokens or simulcast wagers issued in connection with bus 
and other complimentary distribution programs. No match 
play coupons, complimentary cash, gaming chips or slot 
tokens may be distributed, or complimentary simulcast wa-
gers accepted, by a casino licensee under any coupon re-
demption complimentary distribution program that does not 
comply with the requirements of this section. Detailed 
procedures controlling complimentary distribution programs 
regulated by (c) through (t) below shall be prepared prior to 
implementation and maintained by the casino accounting 
department. 

(b) Detailed procedures controlling all complimentary 
distribution programs entitling patrons to complimentary 
cash or slot tokens not regulated by (a) apove shall be 
prepared prior to implementation of the programs and shall 
be maintained by the casino accounting department. Com-
plimentary items or services, including cash, slot tokens or 
simulcast wagers, distributed through programs regulated by 
this subsection shall be reported in accordance with the 
procedures contained in (m) and (o) below. 

(c) Each coupon or part thereof issued by a casino 
licensee directly or through an authorized vendor _shall only 
be redeemable for a specific amount of cash, gaming chips, 
slot tokens or simulcast wagers. 

( d) All coupons issued pursuant to this section shall 
contain a serial number and each series of coupons shall be 
issued in sequential order. Each coupon shall be printed 
with a description of what . is being offered, the location 
where which it may be redeemed, and either a statement 
specifying the date on which the coupon becomes invalid or 
some other means to indicate the date when a coupon 
becomes invalid. If a coupon is of a type that is devisable 
into sections or is multipart, each such separate part or copy 
shall contain the information required by this subsection. 

(e) Jhe provisions of this subsection and (f) through (h) 
and (k) below shall only apply to coupons that will be 
distributed directly to patrons by a casino licensee. Cou-
pons received by a casino licensee from a manufacturer or 
distributor or produced internally by the casino licensee 
pursuant to (t) below shall be opened and examined by at 
least one member of the accounting department. Any 
deviations between the invoice or control listing accompany-
ing the coupons, the purchase or requisition order, and the 
actual coupons received shall be reported promptly to the 
supervisor of the casino accounting department · or to a 
higher authority in a direct reporting line and the Internal 
Audit Department. 
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',OTHER AGENCIES' 
.. . . ' . . . . . . .· . . . . l . . . ' . : , .· ' .· 

· 1. Upon examination -ofthe couporis received;thecasi-·. 
-. -·:, . . , i". . . . . ·. 

(h) 'po~umentation,) as required by •the. casino· licensee, . 
shall .be prepared by a):epresentative of the qisino lic.ensee · 
. fot the distribution of coupons fo patrons. The documenta0 

tic:m shall have :the f~Uciwing infqrriiatiori, at a -minimull), · 

, 1;10 licensee shall cause to .be recorded .in a Couport 
Control Ledger . the type and quantity of coupons re~ 

.. ceived, the date of such receipt, the. beginning seri.al 
_·.·number, tpe· ending serial number;.:,the new quantity of 

unissued coupons on hand;. the purchase orde.r or: requisi-
tion number, arty 'deviations between the number of cou-

,' ._p<;ms · ordered· and received and the sigp.ature of any 
·. individual who ex1uni,ned such coupons;' . . . 

. 2. 'All ,i.mi~sued coupo~s shall be stored in a secured 
· and Jocked :area, controlled by an accounting department 
, supervisor. - ,- . . . 

. . . . . . . - . . . . 

3; A representative from the accounting department 
shall prepare a monthly inventory,- of unissued coupons; · 

. Any ,deviatlons -between the coupon inyentory/~d the 
Coupon ControL Ledger shall be reported to th~ Casino 

. Controller or · to a higher iri a direct reporting line. 
• . . ·. . -··: ·. I •. 

· 4. For purposes : of this<section, -"accounting depart-
·•.•· ment>'shall be deemed to refer, to i:my ac¢<iunting,persop.-

nel einploye4 by the casino licensee who report in a direct 
· · · line tp tb,e supervis<,>r of the casino ac~ounting . depart~ 

mertt. 
·'·.' '.;, ' ,: \' ,' ' ' .· ' ' ' ;.' ·. ,, .. ' ... ,. 

(:f) A representative of the casino iicensee shall estimate . 
' tb,e number of coupons · needed by shift each day. . An . 

accounting department representative· shall obt~in the. quan~ 
· tity of coupons to be issued. . If .a date indlcating wh_en, we 
coupon becomes 'invalid is not preprinted thereon, the ac-
counting· department representative· shall_ a st~mp indi~ 
eating· the date the coupon . becomes. invalid or shall . issue 

. color cqded coupons indicating the date that the coupons 
become invalid. ·Toe following; at a · n:liniinuni, .shall be · 
recorded in the Coupon Control Ledger: . 

l._,'.fhe date the couponswereissued; .•. :. 

2; · The tyi>e of coupons issued~ 

3 .. The beginning serial. riumber of the: coupons issued; 
4, . The_ ending serial number ofthe coupons issue4; 

. . : ' ·.' 

.. 5. The quantity issued and the quantity remaining; · and 

o'. The signatures: ~f the accounting d~par~ent repre-
sentative issuing tht; coupons and such otp.er department's 
representative receiving tl:te coupons. ' · · 

(g) The . casino licens~e shall . reqJii,re µnused coupons ·· 
optained frqm the acqmilting department representative to . 

; be stored in. a locked· cabinet uiitil they are distributed to 
· patrons. Any coupons . remaining unused . at the• end of a 
shift shall either be. returned. to the accounting department . 
for receipt and redistribution or kept for use by the follow-
ing shift. provided accountability petween shifts is 111ain-
tained. All expired coupons must be returned to the ac~ 
· counting department on a d4ily basis: ·. Any coupons that are 
not used by the date indicated on the c<>~pons· when they 
beco:qi.e invalid shall be voi<:led when returned to the a<,:-

.· counting department. ' 

recorded on it: · , · · · · • _ - , . ·· · · · ··. 
' .: ·. ' ' ' i ' ' ' ' ', ,' ', ' 

1. The date and ttlne ~r shift·ofpreparation; 

2: The type of coJpo:ns used.; . .. 
' . . . ! ~. . ,_. .. 

3. The beginning $erial number of the coupons used; .• .. 
' ' ' ' ', .. '',,' .j· ' ' : ,' ' ,' 
4. The ending ~er~al number of tpe · coupons used; · 

' ' ' <J ' ' ,' ' ' 
··. 5. The to~alm1~b~r of coupons used-; 

' '' ' ' i : ' ' ' 
6; Independent verificatjon of the number. of people 

receiying the coupo~s, e;g., bus driver's manifest; . . . .... 

. 1'.'the to~al rnim~~r of co~pons remaining for use by .. 
the next shift or retttrried to the ac;comJting department; 
and . ·· 1 · . · . · 

· 8; · Th~ signature(i)' of the !iasino Hcensee's- represe~tai 
tive who distributed the coupons; , . . •.•. · · · 

' I . . . . . . 

(i) ·. A ·coupon redeemable for gaming chips, -~ match play 
coupon and a: progfeskive · wager. coupon shall be designed 
and printed s<> · that ~he denomination and type of the 
co,upon · is. cleil,dy visitile from . _the 'closed circuit . te\evisiqn · 
system when accepted i or being wagered at a gaming table .. 
and wh_en deposited· iq_' a drop box .. , A m~tcl'). play. coupon 
shall contain an area designated for the placement thereon . 
of the required gamin~ chips, which· area shall. be located on \.. __ 

··the coupon so;as not to obscure or interfere with visibility of 
the type: and. denonihiaticm of the: coupon.·- No. casino 
li¢erisee shalL issue or use a match play coupon or a · 
progressive wager coupon for gaming_ purposes until· a satn• 
ple coupon has been submitted to ;md -approved by the 

·· . Commission .. ' ·- · · i • ·.. • •·... -. . • .· , 
- _·! -. . I ·. . 

G} Coµpon~ shall bd redeemed in the,"following manner: ·· 
' ·.·.. <·.·. ', 1. ' ,'. " ' ' '·. ' ' ' '. ' ' 

L Qoupoiis_. redeemable for coin, currency or slot to-
kthS shall dnly be redeemed by changepersons or at the 
slot o~. keno booths 1or the cashiers' cage .. A· changeper-, 

. s_oni slot cashier.or general cage cashier shall a¢cept the· ... 
·coupons in exchang~ fpf the stated amount of cash or slot 
tokens, or ;~ keno iwritei: shall accept the. coupons in 
exchange for the stated amount of cash or keno ticket, 
and::shiitl c~C(ll the fOupons upon acc:eptailce. A coupon , 
redeemable·• for currency may also be· redeemed by. slot -
atteridartts, -Who shaU accept the coupon in .exchange for 

_ . the stat.ed amount ~f currency and s~all c~cd the cou-
pon up9n. a~cepta,nc~. · Cancellation of coupons by. chan-. · · 
·gepersons and ~lot ~ttendants shall be' in a .manner that 
will permit ~µbsequep.t _ identification qf the ili,dividual who . 
accepted and canceled the coupon. . . 

. . :· • • I ; ·• • • -: ••. • •• 

i. lled~emed cqupohs shall be maintained by the slot -
.or general. cashi~r or keno writer andshall be ex, .·~-

·_· changed ~th the Main, or Master Coin' Bank at the ·· .. j, 
conclusion . of· ganfing activity each ·day, at a minimum. ·~ · 
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ii. Notwithstanding the above, an automated coupon 
redemption machine or bill changer may be µtilized to 
accept coupons provided that the acceptance of cou-
pons· by an automated coupon. redemption machine 
complies with this section and RJ.A.C. 19:45-1.46Aor 
the acceptance of coupons by a bill changer complies · 
with this section and N.J.A.C. 19:45-1.46B. If coupons 
are mailed to a patron pursuant to (q) or (r) bdow, ari 
automated coupon redemption machine or bill changer 
may be used for redemption only if these devices have 
the capability to perform and document the verification 
required by ( q)5 below and to verify and document the 
identity of the patron as required by (q)6 below. 

2. Coupons redeemable for simulcast wagers. sha~ only 
be accepted by casino pari-mutuel cashiers at the simul-
cast counter in exchange for the simulcast wager,s stated 
on.the coupon:,. Cancellation of coupons by casino pari-
mutuel cashiers shall be in a mariner that permits subse- · 
quent identification of the individual who accepted and 
cancelled the coupon. Redeemed coupons shall be main-
tained by the casino pari-mutuel cashier; or in the· simul-

. cast vault, and shall be exchanged with the Main Bank for 
a like amount of cash not less frequently than at the 
conclusion of eachday. 

3; A coupon redeemable for gaming chips shall be 
redeemed only at a gaming table and only by adealer or 
boxperson, who shall, in accordance with· N.J.A.C. 
19:45-1.18, accept the coupon in exchange for the stated 
amount of gaming chips and shaH deposit the coupon into 
the drop box upon acceptance. 

4. A match play coupon shall be redeemed only at a 
gaming table which offers an authorized game in which 
patrons wager only against the house and, except for the 
Pass and Don't Pass wagers in craps and the Red, Black, 
Odd, Even, 1...,.18, 19-36, 1st 12, 2nd 12, and 3rd12 wagers 
in roulette, which has an individual betting area for each 
player on the gaming table layout., Such a coupon shall 
be redeemed only by a dealer, and only if accompanied by 
the proper amount of gaming chips requirecl by the 
coupon. The dealer shall, in accordance with N.J.A.C. 
19:45~1.18; accept . the coupon as part of the patron's 
wager and deposit the coupon into the drop box after the 
wager is won or lost. 

5. A progressive wager coupon shall be redeemed only 
at an authorized game offering progressive payout wagers 
pursuant to N.J.A.C. 19:45-1,39B. Such a coupon shall 
be redeemed only by a dealer. The dealer shall, in 
accorµance with N.J.A.C.19:45-1.18, redeem the progres-
sive wager coupon by placing a · chip from the table 
inventory container that is equal in value to the progres-
sive wager coupon into the progressive wager acceptor 
device and depositing the progressive wager coupon im-
mediately into the drop box. 

(k) When unused and expired coupons are returned to 
the Accounting Department, a representative of the ac-
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counting departmenf shall record the following. information 
in the Coupon ControLLedger: 

1. The date the coupons were returned; 

2. The type of coupons returned; 
3 .. The beginning serial number of the coupons re-

turned; 

4. The ending serial number of the coupons returned; 

5. The quantity returned. and the quantity remaining; 
and 

6. The signatures of the accounting department repre-
sentative receiving the returned unused couponsand such 
other department's representative returning, the Unused . 
coupons. 

(/ ) · All documentation, unused coupons, voided .coupons, 
coupons returned by the post office, and redeemed coupons 
maintained in conformity with (g), (h), (i) and G) above and 
(q) and (r) below sh.all be forwarded on a daily basis to the 
accounting department where they shall be: 

1. Reviewed for propriety of signatures··on documenta. 
tion·and for proper cancellation of all coupons;· 

2. Recounted and examined for proper calculation, 
summarization and recording on documentation, includ-
ing, without limitation, the Master Game Report and the 
Slot Cash Storage Box Report; 

3. Reconciled by: 

i .. Total number of coupons given to representatives 
· ()f the department making distribution to patrons,· re: 
turned for reissuance, distributed to patrons, voided, 
returned by the post· office and redeemed; or 

. ii. Total number of coupons mailed by an authorized 
vendor, returned by the post office and redeemed; 

4. Subsequently recorded; and 

5. Maiptained and controlled by the accounting depart-
ment until destruction of the coupons is approved by the 
Commission. · 

(m) Each casino licensee shall: 

1. Prepare a quarterly report for all programs regulated 
· by (a) above, which shall list, by type of coupon, the total 
number of coupons. used, .. the total. number of.coupons 
redeemed, the total value .of the complimentary cash, 
gaming chips, slot tokens, match play coupons, progres-
sive wager coupons or simulcast wagers given to patrons 
in redemption of coupons and any liability to patrons 
remaining on unredeemed coupons, which report shall be 
made available upon request by the Commission or Divi-
sion; and 

2. Prepare a quarterly report for all programs regulated 
by (b) above, which shall list, by prngram offered during 

· the quarter, a description of the complimentary items and 
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services provided, the total number of persons receiving 
complimentary items or services, the. total dollar amount 
of complimentary . items or services provided, and the 
names of all persons receiving a complimentary item or 
service in a dollar amount equal to or greater than $1,00Q. 
Such report shall be available upon request by the Com-
mission or Division. 

'(n) The report shall be signed by the Casino Controller, 
or a higher authority in a direct reporting line, indicating 
that no material discrepancies were noted for the period 
covered by the report or if a material discrepancy is noted it 
shall be explained in detail. · 

(o) In additiontothe reports required in (m) above, the 
casino licensee shall accumulate both the dollar amount of 
and the number of persons redeeming coupons. pursuant. to 
(a) above, and the dollar amount of and the number of 
persons receiving complimentary items or services pursuant 
to (b) above, and shall include this information on the 
quarterly· complimentary report required ... :by. N.J.A.C. 

· 19:45-1.9. Complimentary items or services, including 
match play coupons and progressive wager coµpons, cash, 
gaming chips, slot tokens and simulcast wagers, distributed 
through programs regulated by this section shall no · be 
subject to the daily complimentary reporting requirements 
'm1posed pursuant to N.J.A.C. 19:45-L9. 

) 

(p) 1>riz¢tokens shall not be distributed as complimenta-
ry services or it_ems pursu~t to this section. 

(q) A casino licensee that intends to mail coupons regu, 
lated by (a) above directly to its patrons shall not be 
required to comply with the requirements of (h) above but 
shall be required to include the following additional proce-
dures, at a minimum, in its internal controls:, 

1 ... The .casino ~icensee shall prepare andrmaintain ·in its 
computer system, for the time period during which the 
coupon is valid, a list of each patron to whom a coupon 
shall be mailed, which list shall include, at a minimum, 
the following information: 

i. The patron name;· 

iit The patron address; 

iii. The patron identification number; 

iv; The coupon denominatiop; 

v. The coupon expiration date; and· 

vi. A unique coupon serial number which shall in-
clude a method of identifying the casino• licensee. issu-
ing the coupon. 

2. Each coupon issued pursuant to this subsection shall 
inclµde a bar code or magnetic strip that Will enable the 
casino licensee's computer system to identify the informa-
tion required by (q)l above. 
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3. The information :required by (q)l above shall be 
provided to the accounting department, which shall main-· 
tain this information for purposes of the reconciliation 
required by (l) above. · 

4. The envelopes used. to mail the coupons shall ih-
clude the casino licens~e's address as the return address 
and shall request the return of the envelope to the sender 
if not deliverable to the· addresses. The return of any 
coupon by the post office shall be recorded by the casino 
licensee in its compute~ system. · 

5. Prior to the redeniption of a co~pon issued pursuant 
to this subsection or upbn electronic cancellation pursuant 
to (s) below, the casino 1 licensee shall be required to verify 
the validity of the coupon by comparing the information 
maintained in its computer system pursuant to ( q)l above, 
or a control number; which is derived from the patron's . 
identification number 1and the coupon's serial .number, 
with the information dr control number recorded in. the 

' I . . 
coupon's bar code or ro,agnetic strip. This verification of 
the information required in ( q)l above may be performed 
electronically. , The ca~ino licensee shall not redeem the 
coupon unless the casino licensee also confirms that: 

L The coupon has ~ot expired; and 

ii. The. coupon ha~ not been previously redeemed. 
i 

6. Prior to tedempti~n of any coupon with a value of 
$100.00 or more issued pursuant to this subsection, the 
casino licensee shall b¢ required to verify the identity of 
the patron in order to confirm that he or she is the person 
to whom the coupon was mailed. 

7. AU coupon~ issueil pursuantto this ~iibsection shall· 
be redeemed in· accordance with G) . above and shall be 
electronically ·canceled iin the casino licensee's computer 

I . • 

system immediately upon redemption or in . accordance 
with (s) below so as to preclude subsequent redemption of 
the same coupon. O* a daily basis, a report shall be 
generated of all coupons that are electronically canceled. 
This report shall contain, at a minimum, a listof the serial 

\numbers of· the canceled coupons arid shall be forwarded, 
on a daily basis, to the accounting department for pur0 

poses of the reconciliation required by (l } above. 

(r) Any casinoilicensee that intends to authorize a vendor 
to print and mail coupons regulated by (a) above directly to 
the casino licensee's pattoris shall be ·required· to comply 
with. the provisions of ( q) 1 through 7 above and shall 
include the following add~tional procedures, at a minimum, 
in its internal controls: 

: . . 

1. The casirio licensee shall provide the vendor via 
· electronic or magnetic tape medium a list of the informa-
tion required by (q)l ;ibove for each patron to whom a 
coupon shall be mailed,i 

. I 
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2. The vendor shall print coupons only for the patrons 
authorized by the casino licensee pursuant to (r)l above. 
Within 48 hours of mailing any coupons, the vendor shall 
provide documentation to the casino licensee's accounting 
department regarding the coupons that were printed and 
mailed. This documentation shall include the serial num-
bers of the coupons that were printed and mailed and a 
representation, signed by an officer or partner of the 
vendor, that only the coupons requested by the casino 
licensee were printed and mailed · and that any misprints 
were destroyed. 

3. The vendor may include material other than the 
coupon in the mailing if authorized by the casino licensee. 

4. The casino licensee shall develop procedures for 
reconciling . the total number of coupons authorized for 
_issuance by the casino licensee pursuant to (r)l above to 
the total number of coupons mailed by the vendor, 1re-
turned by the post office and redeemed by patrons and 
shall calculate the daily outstanding liability of the casino 
lic~nsee for unredeemed coupons issued pursuant to this 
subsection. 

(s) Notwithstanding (q)5 and 7 above, a casino licensee 
may accept a coupon which has been mailed to a patron 
without first verifying its validity and without immediately 
canceling the coupon electronically in the computer system 
if: 

1. The value of the coupon is less than $100.00; 

2. The coupon is redeeme9 by a general cashier, slot 
attendant, changeperson or slot cashier; 

3. The general cashier, slot attendant, changeperson or 
slot cashier verifies the expiration date contained on the 
coupon and confir_ms the coupon has not expired; 

4. The coupon is physically canceled in some manner 
and physically segregated and secured until verified and 
electronically canceled; and 

5. The coupon is verified in the computer system, 
pursuant to (q)l and 5 above, and electronically canceled 
in the system within four hours of acceptance .. 

(t) A casino licensee may, through its MIS department or 
any other department as approved by the Commission, 
internally manufacture or print coupons that are governed 
by (a) above provided that internal controls governing the 
production and subsequent reconciliation of such coupons 
are submitted to and approved by the Commission. 

Amended by R.1982 d.170, effective :June 7, 1982 (operative July 15, 
1982). 

See: 14 N.J.R. 203(a), 14 N.J.R. 582(b) .. 
Amended by R.1982 d.293, effective September 7, 1982. 
See: 14 N.J.R. 559(a), 14 N.J.R. 983(b). 

Added new (b ). 
Amended by R.1984 d.623, effective January 21, 1985. 
See: 16 N.J.R. 2075(b), 17 N.J.R. 211(b). 

(i) substantially amended. 

19:45-1.46 

Petition for Rulemaking: To provide limitations on the extent of 
complimentary reporting required for promotional prizes and awards. 

See: 19 N.J.R. 1578(c). 
Amended by R.1988 d.209, effective May 16, 1988. 
See: 19 N.J.R. 1975(b), 20 N.J.R. 1102(a). 

Substantially amended. 
Petition for Rulemaking: To allow the use or'coupon cashing machines 

for the redemption of complimentary cash or slot tokens. 
See: 21 N.J.R. 1750(b). 
Experimental 90-day implementation pursuant to N.J.S.A. 5:12-69(e), 

(P.L. 1987 c.354), 5:12-70(f) and 5:12-lO0(e), effective August 27, · 
1990 (expires November 25, 1990). 

See: 22 N.J.R:-2542(a). \ . 
Temporary Amendment of accounting and internal controls pursuant to 

the automated coupon redemption machine experiment. Also af-
fects New Rule N.J.A.C. 19:45-l.46A. 

See: 22 N.J.R. 3638(c). 
Amended by R.1991 d.152, effective March 18, 1991. 
See: 22 N.J.R. 3708(b), 23 N.J.R. 885(a). 

In (i), added automated coupon redemption machine provision. 
Amended by R.1992 d.501, effective December 21, 1992. 
See: 24 N.J.R. 3254(a), 24 N.J.R. 4575(a). 

In (l ) 1: specified filing of a quarterly report. 
In (l )2: specified preparation of a monthly report. Added text that 

report shall be available upon req11est by the Commission or Division. 
In (n): deleted "monthly" describing report. 

Amended by R.1993 d.37, effective January 19, 1993. 
See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b). . 

Simulcast provisions added. 
Amended by R.1993 d.75, effective .February 16, 1993. 
See: 24 N.J.R. 2536(a), 24 N.J.R. 4243(a), 25 N.J.R. 717(a). 

In (a), added gaming chips and other complimentary distribution 
programs. Added (i). · 
Recodified (i)-(n) as G)-(o ). 
Amended by R.1993 d.144, effective April 5, 1993. 
See 24 N.J.R. 2692(b), 25 N.J.R 1520(a). 

In (a) and (b): added text regarding complimentary distribution 
program. 

In (n): revised N.J.A.C. citation. 
Amended by R.1993 d.145, effective April 5, 1993. 
See 24 N.J.R. 4505(a), 25 N.J.R. 1521(a). 

In (l )2: increased dollar amount to $500.00 from $100.00. 
Amended by R.1993 d.319, effective July 6, 1993. 
See: 25 N.J.R. 1673(a), 25 N.J.R. 2911(a). 
Amended by R.1993 d.492, effective October 4, 1993. 
See: 25 N.J.R. 3107(b), 25 N.J.R. 4618(a). 
Administrative Correction. 
See: 25 N.J.R. 5943(c). 
Amended by R.1994 d.69, effective February 7, 1994. 
See: 25 N.J.R. 4471(a), 26 N.J.R. 829(a). 
Amended by R.1994 d.137, effective March 21, 1994. 
See: 25 N.J.R. 5902(a), 26 N.J.R. 1373(b). 
Amended by R.1994 d.298, effective June 20, 1994. 
See: 26 N.J.R. 1441(a), 26 N.J.R. 2594(b). 
Amended by R.1994 d.504, effective October 3, 1994. 
See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a). 
Amended by R.1994 d.575, effective November 21, 1994. 
See: 26 N.J.R. 1322(a), 26 N.J.R. 4640(a). · 
Amended by R.1995 d.285, effective June 5, 1995. 
See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a). 
Amended by R.1995 d.468, effective August 21, 1995. 
See: 27 N.J.R. 2124(a), 27 N.J.R. 3223(a). 

Required procedures for controlling complimentary distribution pro-
grams. 
Amended by R.1996 d.12, effective January 2, 1996. 
See: 27 N.J.R. 3771(a), 28 N.J.R. 180(b). 

In (m)2 substituted "$1,000" for "$500.00". 
Amended by R.1996 d.160, effective March 18, 1996. 
See: 28 N.J.R. 75(a), 28 N.J.R. 1559(a). 
Amended by R.1996 d.562, effective December 2, 1996. 
See: 28 N.J.R. 3900(a), 28 N.J.R. 5082(a). 
Amended by R.1997 d.111, effective March 3, 1997. 
See: 28 N.J.R. 5064(a), 29 N.J.R. 793(a). 
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. <::hanged requirements for coupon serial numbers and procedures for 
redeeming coupons;. and added (q) through (t); 
Amended by R.1997 dA23, effective October 6, 1997, 
See: 28 N.J.R. 4181(b), 29 N.J.R. 4304(b). 

In G)4, inserted reference to the roulette wagers. 
Amended by R.1997 d.426, effective October.6, 1997. 
See: 29 N.J,R. 3209(a), 29 N.J.R. 4307(a). · · 

In (s)2 and 3, inserted", slot attendant, changeperson'\ . 

19:45-1.46A Procedures and requirements for the use of 
an automated coupon redemption machine 

(a) All coupons utilized with\ or acceptedby an automate 
ed coupon redemption machine shall be accounted for and 
controlled pursuant to N.J.A.C. 19:45-1.46 un.less otherwise 
authorized by the' Commission. · 

(b) All coupons >accepted by an automated coupon re0 

demption . machine shall have encoded thereon, in addition 
to the requirements of N.J.A.C. 19:45.:..1.46(d), a bar code 
which contains the dollar value of the coupon ·and a unique 
code :or other se9urity measure as approved by the Commis-
sion, that is · readable. only by the automated coupon re-
demption machpe to ensure that thecoupon is valid. 

·(c) Each automated coupon redemption inachine shall 
have.th~ capability.of establishing the validity·of the coupon 
by comparing. the . unique code programmed into the mas 
chine to the bar tode on the coupon referenced in (b) 
above. Each automated coupon redeillption machine shall 
also have the capability to read the dollar value of the bar 
coded coupon. . · · .· · · ' · 

i 
( d) The method or methods utilized to comply with the · 

requirements referenced in ( c) above shall be submitted to 
and approved by the Commission. 

( e) Each automated coupon redemption machine shall, at · 
a minimum, accumulate the following data on. a meter or a 
computer generated tape: 

1. The totalamounfbf coin or slot tokens dispensed 
by the· automated coupon redemption machine; .... and 

2. The total dollar amount of coupons accepted by th~ 
automated coupon redemption. machine. 

(:f) Automated coupon redemption machines may·be lo-
cated on br immediately adjacent to the casino floor, prnvid-
ed that closed circuit television coverage of all_· automated 
coupbn redemption machines is provided, pursuant to 
N.J.A.C 19:45-1.10 and 1.H~ Each automated coupon 
redemption machine shall . have imprinted, · affixed or im-
pressed on the outside of the . machine a unique asset 

. identification number. Each automated coupon redemption 
machine. shall contain a lockable coupon storage •. box which· 
retains the coupons accepted by the machine. . Each coupon 
storage box located inside the machine shall also have 
imprinted, affixed or impressed thereon the asset identifica-
tion number of the corresponding machine. 

OTHER-· AGENCIES 

(g} Each automated ¢oupon redemption machine shall 
have, at a minimum, the ~ollowing: 

L One lock securipg the compartment housing the 
coupon storage box and one lock securing .the coupon 
storage box within th~. compartment,· the keys··.to which 
shall be different from each other. Such keys shall be 
controlled by two separ;ate departments; · 

. 2. Two separate lo*s securing the compartment house 
. ing the coin storage cop.tainer, the keys to which shall be 
different from each other. Such keys shall be ccmtrolled . 
by two separate departments; · and 

3. 011e lock securing the contents of the coupon stor-
age box, the key to wh1,ch shall be different from the keys 
referenced in (g) 1 arj.d 2 above. Such key shall be 
controHed by a clepartment independent of the two de-
partments contrbHing the. keys referenced in (g)l and 2 
above. · : · · · 

·I 
. (h) At the end of each!gaming day, a slot cashier, acco~-

panied by a security department representative, shall re-
. move the coupons accepted by the automated coupon re-. 

demption machirie. Any 1 coin ,or slot tokens removed from 
the automated c6upon redemption machine during the re-
moval of coupon1, or. durl.ng any other time shall be placed 
in a secured container, as approved by the Commission,with 
the automated cqupon redemption machine asset identifica-
tion number attaphed or 1.recorded thereon. Upon removal 
of the couporis and/or cdiris or slot tokens from the auto-
mated coupon redemptioh machine, a serially prenumbered 
three-part form, at a minimum, shall be prepared by the slot 
cashier. Each series of 'forms shall be used in sequential 
order, and the series nufllbers. of all forms received by a 
casino shall· be·· accounted for by · employees with no. incom-
patible functions.'. All original, duplicate and triplicate void 

· forms shall be marked "\{OID" and shall require the signa-
ture bf the preparer. , The following copies shall contain, at 
a minimum, the following!iriformation: ·. · 

I 

1. . The original arid 1

i the duplicate and triplicate copie~, 
of. the form shall cbntain, at a minimum, the following 
information: 

i. The date and tiine of preparation; 

ii. The denomina~ion of the automated coupon re-
demption machine; i · · 

I . . 

iij. The automate!d coupon redemption machine as-
set identification nurriber; . .". . ! 

, iv. The t6tal number of coin or slot tokens appear-
ing on the meter or: computer generated tape as dis-
pensed by the automated coupon redemption machine; 

\ '. ' ' . " 

· v. The total dolli:ir amount of coupons or the con-
verted value, of coupons appearing .on the meter or 
computer generated tape as accepted by the autbmated 
coupon redemption machine; 
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vi. The signature of the slot cashier who removed 
the· coupons and/or coin or slot tokens from the auto-
mated coupon redemption machirie; · and 

vii. The signature of the security department repre-
sentative who witnessed the removal of coupons and/or 
coin or slot tokens and who escorted the coupons 
and/or coin or slot tokens to the slot booth or master 
coin bank. · 

19:45-,. l.46A 

2. The original form shall contain the following infor-
mation in addition to the information in (h) 1 above: 

i, The total dollar amount of coupons received from 
the security representative referenced in (h)lvii above 

' · arid counted by a master coin bank cashier or a slot 
cashier, other than the slot cashier who removed the 
coupons from the machine; · · 
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