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. Room charge settled guest checks pertammg 10

' restaurant and bar charges

Vi Credrt .card vouchers used to settle guest checks
in restaurants and bars;

"Guest check control sheets used 'to control the

: 1ssuance and return of guest checks to cashlers, bar-

: ,tenders and food servers C

- viii. Credrt apphcatrons wrth unused lmes of credrt

ix. Surverllance employee duty logs VCR/tape logs,- i

~ and equlpment malfunctron reports
: x Zeroed- out countercheck envelopes and
xi. Emergency drop box approval forms.

7. The followmg orrgmal books records and docu-

" ments shall. be retained by a-casino lrcensee for a mrm- .

~mum of 90 days:. - S

Surverllance department vrsrtor logs

Com bag tags, provrded that' the- mformatton
, contamed ‘theréon -is duplrcatlve or less than that re-

corded on another document ~and’ -

Documents relatmg to promotrons such as entry o

,vvforms and game tickets.

8. The followrng original books records and docu-‘ '
ments shall be retained by a casino lrcensee for a mml-, o

" mum of 30 days

i Hotel cashter envelopes and

“ii. Cashed- pan -mutuel- tickets. and credrt vouchers, e
shall be retained by a casino licensee for a minimum of

30 days from the date on which they are cashed
canceled -or refunded in the casino - hcensees casmo
simulcasting facrhty : -

) The followmg orlgmal books records and docu-'*

-ments do not have to be retamed by a casino licensee for

- any minimum. perlod of time, but may be destroyed only: inr 1ty mclu dmg securrty an " flre safety systems; and

upon notice in accordance wrth (f) and (g) below

i Any serrally pre numbered form requlred by",
Commrssron rules that is blank or unused unless other- 2

“wise specrfred by this section; and

Any orrglnal book, record or: document that has

vbeen copied and stored on a microfilm, microfiche or

. other medla system approved, by the CommISSlon -

10 The following original books records and docu- "
* ments do not have to be retained by a casino licensee for
any -minimum perrod of time, and may be: destroyed'

wrthout notrce otherw13e requlred by (f) below
i Parkmg tlcket stubs, '
L Coat check trckets

i, Housekeepmg reports

~ords and documents.

;oasi3

| Mamtenance department records |
Patron mallmg lists;

: v1 Blank entry forms
v‘ Bellman and baggage forms,

: “ ',vm Cash settled guest checks

Food credlt and comphmentary beverage COu-
pons, o : :

Drmk chrts '_ _ o
Food and beverage order sllps
] Bottle sales shps,
: xiii. Showroom starter slips;. »
- ;':"x'iv." Commumcatlon department records

XV Unsohcrted resumes or letters requestmg em- S
ployment ' :

Regrster tapes, provrded that the mformatlon

- contamed thereon is duphcatlve or less. than that re-"

corded on another document retamed in_ accordance'. '
. with (©)3 above ‘ IR e S

' xvii. Survey questronnarres regardmg servrce m the
' casmo hotel :

‘ - xviii, Records of hours worked by persons employed ,
-ins gammg-related posmons in an abstract or other '
- ;‘.ﬂreadlly accessrble format SRR :

JoXiX. Any blank or unused {orm except as provrded in
(c)81 above unless otherwrse specrfred by thrs sectlon,

XX Keno requests, and _
- xxr Laundry charges
(d) A casino llcensee may petrtron the Commrssron at any
t1me for- approval of a facility off the: site of the. approvedv

“hotel building to be used to generate or store orrgmal books, :

records and documents Such petition shall mclude

- A detailed: descrrptron of the proposed off—srte facrl-' |

2., The procedures pursuant to which’ Commrssron and
Drvrsron agents will be able to gain access to the original -
‘books, records and documents retamed at ‘the : off-srte

- facﬂrty

. "‘(e) A casmo llcensee may petmon the Commlssron for -
”approval of a mrcroﬁlm microfiche or other suitable media
' 'system for the copying and storage of original books, rec-
‘ ‘Such a system shall be approved if it

contains the. followmg elements to the satlsfactron of the'
g Commrssron ;1 : ‘ :

1A system that provrdes for the processmg, preserva- :

- '_tlon and maintenance of books, records and documents in - b
.a form which makes them readtly avarlable for review and -
‘copying on the site of the approved ‘hotel burldmg or -

other site approved by the Commrssron :

- Supp. 6-16-97



19:45-1. 8

OTHER AGENCIES

2 A system of mspection and quality control which

* ensures that microfilm, microfiche or other media when

displayed on a reader (viewer) or reproduced on paper
exhibit a high degree of legibility and readability,

3. A reader-printer available for use by the Commis-
“sion or Division on the site of the approved hotel building
or other site approved by the Commission which permits
the ready location, reading and reproduction of any book,
record or document being stored on microfilm, microfiche
or other media; and

4. A detailed index of all ‘microfilmed, mrcrofrched or
other stored data maintained and arranged in such a
manner as to permit the immediate location of any partic-
ular book record or document. :

(f) A casino licensee shall notify the Commission and the
Division in writing at least 15 days prior to ihe scheduled
destruction of any original book, record or document. Such
notice shall list each typé of book, record' and document
scheduled for destruction, including a desctiption sufficient
to identify the books, records and documents included; the

" retention period; and the date of destruction. Each casino
licensee shall retain this record of destruction in accordance
with (c)1 above.

" (g) The Commission or the Division may prohibit the
destruction of any original book, record or document by so

notifying the casino licensee in writing within 15 days of the -

receipt of notice of destruction pursuant to (f) above. Such

original book, record or document may thereafter be de-

stroyed only upon notice from the Commission or Division,

or by order of the Commission upon the petition of the

casino licensee or by the Commission on its own initiative.

(h) The casino, licensee may utilize the services of a

* disposal company for the destruction of any books, records

or documents except those related to credit. Any cash

-complimentary coupons to be destroyed by a disposal com-

pany shall be cancelled with a void stamp, hole punch or

similar device, or must contain a clearly marked expiration
date which has expired.

(i)' Nothing herein shall be construed as relieving a casino
licensee from meeting any obligation to prepare or maintain
any book, record or document required by any other Feder-
al, state or local governmental body, authority or agency.

Amended by R.1983 d.112, effective March 29, 1983. -
See: 15 N.J.R. 257(a), 15 N.J.R. 627(b).

Originally filed as an emergency adoption (R.1983 d. 37) on January
27, 1983. Readopted as R.1983 d.112. Repealed section on junkets
which are now codified at N.J.A.C. 19:49. .

New Rule, R.1985 d.51, effective February 19, 1985.
i'See: 16 N.J.R. 3303(a), 17 NJ.R. 481(a).-
- Amended by R.1992 d.361, effective September 21, 1992.
See: 24 N.J.R. 2348(b), 24 N.J.R. 3332(a).

Revised to meet statutory changes regarding records retention, stor-
age and destruction.
destruction and off-site record generation or storage. . In (a)2: revised

- text to reference new text at (c) and (d). Added (a)5: At (b): added
final . sentence regarding the medium. Added new subsection (c).
Recodified (c) as new (d), deleting existing (d). Deleted existing (c)1,
recodifying (c)2 as new (c)1 and.recodifying existing (c)5 as (c)2, with
no change in text. Deleted existing (f) and added (f)-(h), recodifying

- existing (g) as (i), with.no change in text.

-Supp. 6-16-97

Eliminate ‘current petition . process for records -

Amended by R.1993 d.37, effective January 19, 1993.
See: 24 N.J.R. 3695(a) 25 N.J.R. 348(b).

. Simulcast provisions added.
Amended by R.1993 d.110, effective March 1, 1993.
See: 24 N.J.R.3694(b), 25 N.J.R. 1008(b). -
" Record retention schedule revised at (¢). =~ -
Amended by R.1994 d.137, effective March 21, 1994.
See: 25 N.J.R. 5902(a), 26 N.J.R: 1373(b). .
Amended by R.1994 d.138, effective March 21, 1994.
See: 25 NJ.R. 5905(a), 26 N.J.R. 1376(a).

'Amended by R.1995 d.285, effective June 5, 1995.

See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a).

Amended by R.1996 d.123, effective March 4, 1996.

See: 27 N.J.R. 4993(a), 28 N.J.R. 1403(b).

Amended by R.1996 d.438, effective September 16, 1996
See: 28 N.J.R. 3243(a), 28 N.J.R. 4235(a).

Amended by R.1996 d.562, effective December 2, 1996
See: 28 N.J.R. 3900(a), 28 NJ.R. 5082(a) -

19:45—1.9 Complimentary services or items

(a) ‘A complimentary service or item is a service or item
provided directly or indirectly by a licensee at no cost or at a
reduced price. '

(b) No casino licensee may offer or provide any compli-

mentary services, gifts,.cash or other items of value to any

person except as authorized by N.J.S.A. 5: 12—102(m) - Each
casino licensee shall, pursuant to the provisions of N.J.S.A.
5:12-99a(2) and N.J.A.C. 19:45-1.3, prepare and maintain

~internal controls for the authorization and issuance of com-

plimentary services and items, including cash and noncash
gifts issued pursuant to N.J.S.A. 5:12-102(m)- and N.J.A.C.
19:45-1.9B. Such internal controls shall include, without .
limitation, the procedures by which the casino licensee
delegates to its employees the authority to approve the
issuance of complimentary services and items and the proce-
dures by which conditions or limits, if any, which may-apply
to such authority are: established and modified; including
limits based on relationships between the authorizer -and
recipient, and shall further include effective provisions for
audlt purposes Notwithstanding the foregoing:

1. Internal contro]s for complimentary drstributlon pro-
grams shall be subJect to the requirements of N.J.A.C.
19:45-1.46; '

2. Internal controls for transportation expense reim-
bursement programs shall be subject to the requrrements
of N.J.A.C. 19:45-1.9A; and

3. Nothing herein shall be deemed to require a casino
licensee to identify in its submission. the terms or condi-
tions pursuant to which a complimentary service or item
may be granted, except as otherwise provided in (f)3
below, or to obtain Commission approval of any limits or
conditions which may be placed on the authority of its
employees to approve or issue complimentary services or
items, except as  otherwise provided in NJ.A.C.
19:45-1.9B; provided, however, that each casino licensee

- shall be required to maintain a written record of all such-
terms, limits or conditions and the specific employees to
whom they apply.
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(c) ‘All comphmentary servrces or ltems shall be recorded
as follows: . . ,

1. A comphmentary service or item provided directly to
~ patrons in the normal course of a licensee’s business shall
. be recorded -at an amount based upon the full retail price

normally charged for such service oritem by the licensee;

2. A complimentary Service or item not offered for sale :
‘to patrons in the normal course of a licensee’s business .

but provrded directly by the licensee shall be recorded at
an amount based upon the actual cost to the licénsee of
provrdmg such service or item;

3.A comphmentary service or item provrded drrectly or

indirectly to a patron on behalf of a licensee by a third

party not affiliated with the licensee shall be recorded at

an amount based upon the actual cost to the licensee of

having the thrrd party provrde such servrce or item;

4. A comphmentary service or item provided directly or -
indirectly to a patron on behalf of a licensee by a third. "

party who is affiliated with the licensee shall be recorded
by the licensee in: accordance with the provisions of this
section as “if the affrhated thrrd party -were the licensee.

(d) The hcensee shall accumulate both the dollar amount
of and number of ‘persons provided with each category of
comphmentary services or items. -

1. A quarterly report shall- be frled with the Commis-
sion regarding the comphmentary services or 1tems pro-
vided. : e _

2. The comphmentary services shall at a-minimum, be

separated into categories for rooms, food beverage travel

© and other servrces

(e) Each casino hcensee shall record ona dally basis, the

name of each person provided ‘with comphmentary services
or items, the category of service or. item provrded the value
(as calculated in accordance with (c) above) of the services -

or items provided to such person, and the person authoriz-
ing the issuance of such services or items.. Upon the

Division’s request, a copy of this record shall be submitted -

to the Division’s office located on the casino premises.

Excepted from this requrrement are the mdrv1dua] ‘names of

persons authorizing or receiving:

1. Each noncash: comphmentary servrce or item whlch
‘has a value (as calculated in accordance with (c) above) of
$150.00 or less; ,

2 Each comphmentary cash grft of $100 00 or less and

3 Any comphmentary servrce or item, mcludmg a cash
or noncash gift, which is 1ssued pursuant to:

LA table game Or . slot machme comphmentary in-
- centive program regulated by (f) below,

_ii.” A complimentary program for 1nvrted guests regu- |

lated by (g) below,

45-15

il A drrect mass marketing comphmentary program

regulated by (h) below; or

.iv. A complimentary drstrlbutron program regulated
byNJAC 19:45-1.46. ,

(f) Any comphmentary service or item, including a com-

plimentary cash or noncash gift, which is issued to a patron

as part of a table game. or slot machine complimentary

incentive. program shall be subject to the requirements. of
N.J.A.C. 19:45-1.46 and ‘this subsection and shall not be
included on the daily complimentary report-required by (e)

mentaries establlshed by N.J.AC. 19: 45 1. 9B(g) if: -

1. The’ program is prepared prior to lmplementatron

and maintained in accordance with the requirements of

N.J.A.C. 19:45-1.46 as ‘if the program were a complimen-

. above or sub]ect to the annual limitation on cash compli-

tary distribution program; provided, however, that if a -

casino_ licensee utilizes an approved . electronic transfer

~credit system and elects to convert cash complimentaries
into electronic credits, the program shall nonetheless be

“subject to.any ‘internal controls ‘which may be required

pursuant to N.J.A. C. 19 45-1.37A(b);

2.-The program is open to partlcrpatron by all members
‘of the public;

3. Each participant in the program is issued compli-
~mentaries in accordance with-a predetermined schedule as
a result of his or her table game or slot play, which

schedule shall, with regard to cash comphmentanes, be’

- based.on-and shall not exceed

4. The theoretrcal win of the casino’ licensee from
each’ partrcrpant or ‘the participant’s actual loss as rea-
sonably determined from data maintained pursuant to

- - the approved- internal . controls for the comphmentary o

1ncent1ve program; or

: i As to slot: play only, a’ ﬁxed percentage of .the
players handle as reasonably determined from data
maintained pursuant to the approved internal controls
for the complimentary: incentive program, which per-

centage may differ for different denominations of slot-

machines, but shall not exceed six percent for: any
denomination of slot machrne and :

4. A record is 'maintained of the name .of each partici-

“pant who. receives a “complimentary  service or item as a
_result -of his or her participation in the .program, the -

amount of each complimentary and the type of complr-
‘mentary, which record shall be made available to the
Division ‘upon request in the format used- by the casino
“licensee. :

—

(® Any complrmentary service or 1tem mcludlng a com- -

'_phmentary cash or noncash gift, which is issued to a patron
- as part of a comphmentary program for invited guests shall

be subject to the requirements of N.J.A.C. 19:45-1.46 and -

this subsection -and shall not" be included on the daily

comphmentary report required by (e) above or subject to

Supp. 6-16-97
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B fif'rthe annual hmrtatron on cash complrmentarres establrshedl s
"”»‘,byNJAC 1945 19B(g)rf ' P

, 1. The program is prepared prror to 1mplementatron L

" N.JLA.C:19:45-1.46 as if the program were a: comphmen-

- tary dlstrlbutron program provrded ‘however, ‘that if a "
casino. licensee. utilizes: an approved electro c.transfer'”-

~ credit system and elects to convert: cash comphmentarres

o ‘pursuant toNJ. AC19: 45-1. 37A(b)

2. The program is. open to.. partrcrpatlon by 1nv1ted'_'_'""“v.;"f

o guests only and there are at least 25 partlcrpants,

3, The program- involves a contest of ch,'nce or Sklll.‘-
the comph-“» R

R Lwhrch is used to.determine the drstrlbutlon
S mentarres to the partrcrpants : '

~*  part of’ the program ‘will* not - have: received more- than -
7 $250,000 in gifts of more than $250.00 in cash comphmen-v 2

~ taries from compllmentary programs for: mvrted guests i
‘ conducted by the casino lrcensee mcludmg the current -

‘program, during the previous' 12 month period;’ provrded

o ‘however, that such- hmrtatron shall not preclude a recipi-
- ent from receiving more. than $250,000 'in cash: comph-_

" mentaries -through partlcrpatron in- comphmentary ‘pro-

- grams for mvrted guests conducted by that casino llcensee A
. during ‘the prev1ous 12 month perrod if any cash compll- '
- 'mentaries” lssued in excess of -$250,000 are otherwise

- authorized by N.J. A. C 19:45-1.9B(g) and are recorded in -
o accordance w1th the requrrements of that. sectron"’ and‘

5.-A record 1s mamtalned of the name of- .e_ach

*. of each comphmentary ‘and the . type ‘of

| request

: (h) Any comphmentary service or: 1tem 1nclud1ng a com- ‘(
- - plimentary cash or noncash gift, which issued to patre i

~ part.of a direct ‘mass marketing comphmentary
jyshall be sub]ect to the requnrements of NJALC.

;"comphmentary report requrred by ©): above or’ sub]ect to
- the annual limitation on cash comphmentarres estabhshed* s

‘ ‘byNJAC 1945—19B(g)"‘ —

1. “The: program is" prepared prror to.l

-sand maintained in ‘accordance with the- requrrements of . .
S ONJAC. 19:45-1. 46 as if the program were a’ comphmen-f .
- tary distribution . program; - provided, “however, thatif a-
 casino licensee  utilizes an approved electronic: transfer
credit system and elects to convert: cash col mphmentarres; f
“into electromc credrts the program’ shall nonetheless be. ‘
o ,.jsubject to_any:internal’ controls whlch may» e requrred-’

' pursuant to N.J. A C.19: 45—1 37A(b)

. into electronic credits, the program shall nonetheless be -
O subject to any internal  controls- whrch mayv be‘ requrred S

N partrcr-- .
~_pant in the program who receives a comphmentary service .
© or-item as a: result of hlS or her partrcrpatron- the- amount e
. Imphmentary, o
. which' record shall be made avarlab]e to, the Division” upon‘

2. The comphmenta

3. A record lwhrch shall be avarlable to- the Drvrsron:}‘:'v»»"-'-f" o
g 'upon request 1s marntarned 1dent1fy1ng ' '

1 The date the program was 1mplemented
Cor 1tems offered pursuant to the _program;. . o

tary services or items were offered and the date that the =
' ,_,offer was made ; - TR .

1v The source of the names of the persons to. whom - o

’the complrmentary servrces or ltems were offered and-
If the casrno lrcensee has possessron of the - data
~than -$100. 00 in cash’ comphmentarres were offered,

'fg_whrch data shall be marntamed in accordance with the
. ;requrrements of N J A.C. 19 45—1 8(c)5 ; ol

(r) A casmo 1censee may, subject to the requrrements of, EREIE
rthrs subsection, issue a cashi or noncash complrmentary toa
- patron based upon either the: occurrence of a _predesignated .

event that' may occur ‘in the normal conduct of an-autho-

,vrlzed game or casmo srmulcastlng or hisor- her random’
selectlon from among patrons who. are playmg an authorized -~
- game_or making -a ‘simulcast wager. N
- program operated by a’ casmo hcensee :pursuant to: thrs"- o
" subsection shall: = oo o

1 ‘Be open’ to any member of the publrc who is maklng_ :

a simulcast wager or playmg the authorrzed game at Whrch PO
: :the complrmentary 1s bemg offered T , L

2 Not permlt the i 1ssuance of a comphmentary from SRR

o 1 The table 1nvent0ry 1n a table game

n The keno wrrter S drawer in’ keno, 1

8 i, The parl mutuel cashler s drawer, .

1v The srmulcast vault in srmulcastmg, or »
Vo A slot machme f,opper or hopper storage area

3 Not permlt the notatron of the issuance of any

.latmg whether t ]
’requrrements of N J S. A 5 12—100(e) or.
19:45-1. 37(g) L ‘

Y t TR . *;v:m

g

OTHE-R ‘A‘GE'NCIE‘S e

servrces or 1tems offered pursu- .
ant to the program are ‘less than $200. 00 per person per: . ..
day and’ are offered to at least 250 persons wrthm 30 days Y

‘ frfrom the 1m lementatron of the program;
-~ and maintained in accordance with the. requrrements of . P P! g '

iy ‘The value and type -of the comphmentary servrces-_»; .

i The number of. persons ‘to whom the comphmen-' R

4, The ‘recipient of any cash comphmentary issued as the names and addresses of the persons to whom more =~

Any comphmentaryf S

‘ compllmentary‘ oon “any, document generated pursuant to
. this chapter that authorrzes a deductron from gross reve-,' R
7"nueivv . ’ ST : IRy

4 Prohrbrt the -mclusron of any comphmentary in calcu- o »
e payout on’a slot machine: satrsfles the .
NJAC TR

S. Requrre the preparatron of detar]ed procedures con- SR
o _trollmg the program prior toits: lmplementatlon, whlch-'j W
procedures shall be mamtamed by the casino- accountmg,' SN

'department provrded however that: ) a2

':Ne)_rt Page isn_ 45161 Ll
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P .
.lfa casino llcensee utlllzes an approved electronrc e
transfer credit system- and elects to convert cash comph- :

mentaries into electronic- credits, - the ‘program 'shall

"nonetheless be Sl.lb_]CCt ‘to any internal controls. Wthh

| ‘may be requrred pursuant to N J.A. C 19 45—1 37A(b)
and Lo

i If comphmentanes wrll be 1ssued based upon the'

- occurrence of an event: that ‘may occur ‘in the normal
conduct of an-authorized game, “the casino licensee

at least five days prior to the commencement of the
program, and. such approval shall be’ deemed to have
‘been granted if it is not: denied “‘within' the: five day .-
~period; and provrded further, that all such procedures .

shall address, at a minimum: . -

- (1) The perrod of time ‘that the program w11l be
: offered ‘provided, however, nothmg shall -prohibit. a’
casino licensee from offering a program for an-indefi- -
nite period of trme, subject to termmatton upon 24 -

" hours notice to the Commrssron and pubhc

(2) The authorrzed game or. srmulcastmg at whlch o

the comphmentarles w1ll be lssued

(3) The procedures for determmmg to whom com-, _'

phmentarres will be issued;

(4) A descrrptron of the comphmentarles that w111 .

7 .be issued;. and o

complrmentarles

6. Ensure that the mformatron requrred by (1)5 above is -

available. to the pubhc in. the casino or casino srmulcastmg

- facility at all.timesthat the comphmentary program is. .
- being conducted and ' o

‘patron pursuant to. this- subsection be included on. the

. daily complimentary report pursuant to (&) above unless', B
" the complimentary has a value of more than $1,000 or be -
subject to the. annual limitations on cash comphmentarres

establrshed by N.J. A C 19 45— 1 9B(g)

G) Prize tokens shall not be offered or provrded as a

complrmentary servrce or ltem

Amended by R.1983 d. 112 effectlve March 29; 1983

. See: 15N.JR. 257(a), 15 N.J.R. 627(b). v : :

! Orlglnally filed ‘as an emergency -adoption (R 1983 d. 37) on January* )
27, 1983.~ Readopted as R.1983 d.112. Deleted old (a) and.(b) and: "
added new (a) and (b) and added “or ltems” to “complrmentary’

~ services”. . o .
: Amended by R, 1989 d 187, effectlve Aprll 3 1989

- See: 20 NJ.R:2644(a), 21 NJR:933(b). .~ =« .- =/

. Amended by R. 1992 d 499 effectlve December 21 1992

At (c)2., separate category of “entertainment” added
Amended by R.1989.d.611, effective December 18 1989

. See: 21 N.J.R. 2953(a), 21 N.J.R. 3031(b).

Added new (b), redesrgnated existing (b)—(c) as (c)—(d)

45161

: ‘_See 24 N I R 2692(b), 24 N J. R 4570(a) : : L
" In (b), added requrrements for internal: controls pursuant to N.J. S. A ce

-5:12-99(a)2 and N.J.A.C. 19: 45-1:3;" added-(b)1, 2 and 3. S
-added “or 1tems”, in (d)2 also added “cash grft noncash grft” Added L

. mentaries;

- disbursements.

 19:45-19A

‘In (d),

(e):
o J{Amended by R. 1993 d.145, effectrve Aprll 5 1993
"~ See: 24 NJ.R: 4505(a); 25 NJ.R. 1521(a),

In ()1: "amended amount: to be . $100. 00, mcreased from $5000 R

o :Added new subsection (f) regarding comphmentarles
*Amended by R:1993 d:494, effective October 4, 1993.

. . See: 25'N.J.R. 3108(a), 25 N.J.R. 4619(a). :

"\ Amended by Ri1994 d.34, effective January 18, 1994
“shall submrt for Commission approval a:deseription of . -

~ the rule which governs the issuance of a complimentary °

See: 25 N.LR. 4871(b), 26 N.J.R. 491(a). -

. Amended by R.1994°d.139, effective, March 21 1994

% See:. 26 N.J.R. 113(a), 26 N.J.R. 1377(a)..-

. Amended by R.1994 d.504, effective October 3 1994 S
-See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a)
“Amended by R.1995 d.77, effective February 6, 1995 S
‘See: 26 N.L.R.-4173(b), 27 N.J:R.'549(a).

Amended by R.1995°d.468, efféctive August 21 1995

See:* 27 N.JR. 2124(a);27 N.J.R. 3223(a).-

-‘Raised the dollar amounts for reportable and nonreportable compli- - :

mentary services-and items and complimentary cash and noncash grfts ’

~‘Amended by R.1995, d.592, effective November 20 1995

See: 27 N.J.R. 3309(a), 27 N.J.R. 4729(b).

- Amended- by R.1996 d:474, effective October 7 1996
' Sée: 28 N.J.R: 3244(a); 28 N.J.R. 4516(a).
:"Amended by R.1997 d.248, effective June 16 1997

See: 29 N.J.R. 541(a), 29 NJ.R: 2674(c) E
In (f)1, (g)1 and (h)1, added provision - relatmg 0 conversion of cash.
compllmentarles into_eléctronic credits; recodified. portion of (i)5.as

- ()5ii; - inserted new (1)51, and recodrfled former (i)5i through v as
: .(1)511(1) through (5) : . :

. . Cross References . ; :
Conversron of cash comphmentarles mto electromc credrts, see ’

' ' X ENJAC 19: 45- 137A.
(5) The procedures by Wthh the casino’ llcensee [
wrll pay cash complrmentarres or dehver non- cashw..f S

A

e » Case Notes
Penalty, cash comphmentarres to patron Dwrs:on of Gammg En- S

_forcement v. Boardwalk Regency Corporatron, 94 N.J. ARZd (CCC)
S 52 - ‘ .

Vrolatrons of: the Casino Control Acts prohrbmon on cash comph- :
assessment ~of - peralty. NJLSA. 5 12—102 5:12-129, -
5:12-130; - Department. of Law & Pubhc Safety, Div.- of . Gaming

7 Not requrre that any comp]rmenta Iy lSSued ‘toa - ,Enforcement v. Trump Plaza Assocrates, 92 NJARZd (CCC) 13 ,

.19 45—1 9A Procedures for transportatlon expense

relmbursements e : - . L

(a) All transportatron expense rermbursement transac-‘,

. »tlons except as. otherwrse provrded in- (h) below shall bev:‘ .
e performed at the casino cage RS :

(b) Whenever a patron requests a-casino llcensee to o
;"rermburse transportation expenses, a Travel- Drsbursement
. Voucher (“Voucher ) shall be prepared. Vouchers shall be - v
mamtamed in“a secure location approved by the: Commls-» o
- sion. .“Access.to Vouchers,’ prior to use, shall’ be restricted. to
: ,those individuals authorized by the licensee to approve such . o
B Prior to the: transportation expense reim-
k ":bursement an mleldual authorized to- approve the dis--
- bursement shall examine ‘the orlgmal tlckets invoices or .
~receipts presented by the patron in support of the request .
' “for valid transportatlon expense rermbursement
o ets invoices or recerpts shall

Such tick- v

Supp. 6-16-97
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Contam the actual cost of transportatlon for whrch; -

relmbursement is sought

2. Be dated wrthm 30 days of the request for rerm-_ o
- bursement; provrded however, relmbursements may be -
" made: for tickets, invoices or recelpts whrch are- dated
~ ~‘more than 30 days ‘but no more than 180 days | prior to the
- date of request for reimbursement if an explanation is =
~ included. on the Voucher as to why presentatron was-

: delayed

3. Bein the name: of the requestrng patron, prov1ded

however, that the tickets,: invoices or recelpts may. be-in

‘the name of ‘a person accompanying said 'patron, or -
contain no name- if the amount of reimbursement ‘is -
~ $250.00 or less, as long as an explanatlon thereof is noted :

‘ on the Voucher and < |

) ‘4, State a destmatlon of Atlantrc Crty, |prov1ded how-‘* :

, ever, if the. destmatlon mdlcated on the trcket _invoice or .-
. receipt 'is a- location.. other than ‘Atlantic/ Crty, or if no:
‘destination_is indicated, the requesting patron or .the -
*_casino licensee shall provrde other documentation as evi-
~dence of that patron S presence in Atlantic: Crty durlng the

. 'tnp in whrch the expenses were. mcurred

t'(d) Vouchers shall be manually prepared or computer. .

generated and- shall contam at a mlmmum, the followmg
mformatron R R LR

The date and tlme of preparatlon J
2 The patron s name and address, b

3. A descrlptlon of the transportatlon expense 1n-1

v __;curred (that is, alrfare hehcopter llmousme etc)

4 The amount approved for relmbursement whrch

' -'amount shall not exceed the actual cost Of! transportatlon ‘

E recorded on the trcket mvorce or recelpt o
A

‘ s The trcket invoice or recerpt number or an mdrca-~
_tion that- such number is ot available, - the date of issu-

' ance and the 1ssuer of the tlcket, mvorce or recelpt
. 6. The srgnature of the authorlzer B ‘ » '
BN :
) 7 The method of payment and, if payment is by
: ,'check the. check number, c e

. L
,,‘.

'~.‘f'patronscred1tflle S P N

9 The srgnature of the general cashler, iand

LN . o [

. Supp. 61697 ©

- Voucher

45-16.2 o

R

,r . . LN

10 The patron s sngnature mdrcatmg acknowledgment'f ,
of the following statement. whlch shall be included on the
“I' affirm that the expenses for which I am
o seekmg rermbursement are supported by genuine tickets, - -

‘invoices or recelpts which I (have: provrded) (will provide)

“to. (msert name of hcensee) and I have not . received. .
: relmbursement for these expenses from any other source. -
T am' aware that this’ Voucher is requrred to be: prepared_{.._
by the regulatlons of. the Casmo Control Commission and. -
I may be subject to civil - or. criminal lrabrhty if anyvi" '
_‘materral mformatron provrded by me 1s wrllfully false '

Vouchers:

e
PO

(f) After exalmmatron of the orrgmal trckets, invoices or',_', R
. recelpts, the authorrzer shall record. the information noted S
in (d)1° through (d)5 above sign’ the .Voucher and present o
the original and- duphcate copy of the Voucher as well as -
the - original tickets; invoices .or’ recelpts and any other .
additional documentation provrded in accordance w1th (b)4} :
S _'_above to. the general cashrer : : : )

':, (c) Vouchers shall be ata mmrmum a two part form L

A (g) The general cashrer shall

1 Verrfy the requestmg patron s 1dent1ty -in -accor-

dance with (d)8 above and record such method of verifi- .

~cation on the’ ,Voucher

2 Cancel lthe ongmal trckets, invoices or recelpts in

. -such.a manner to prevent subsequent relmbursement and
"*- obtain a copy of the orlgmal tickets, invoices or receipts, -
‘including such- cancellation marking, and a- copy of any -

other addltronal documentatron provrded m accordance o

wrth (b)4 above, =
l":‘ P \

3 Srgn the Voucher

A Obtam ‘the patron ] srgnature on the 0r1g1nal copy‘,"i- '
i,oftheVouche]r T ,._ ‘ :

8

oS, Record'the method of payment in accordance with -
j(d)7 above on ‘the Voucher and return” the cancelled
orlgmal tickets, invoices or recerpts and any other addi-
.. -.tional documentatron ‘provided in. accordance with (b)4
: : -~ above, and correspondmg rermbursement funds by cash or -
8. The type of 1dentlflcatlon credentrals exammed'- : : "
contammg the patron’s signature .and whether said. cre-:
. dentials - included a photograph or general physrcal de- -
" scription of the patron, or the personal attestatron by the
"~ authorizer as to the identity of the- patron, or the general ..
cashier’s verlflcatlon that the signature of 'the Ppatron on o
the Voucher appears to. agree with- the srgnature in the

check to the patron -

6 Attach the copy of the orrgmal trckets invoices or'. :
e recerpts, cancelled .in accordance with (g)2 above, and a.
- copy of ‘any other addmonal documentation provided. in . -

accordance wrth (b)4 above to ‘the orlgmal Voucher,

' (e) A hst sha)ll be mamtamed in the casino cage of the .
. names and tltles of those mdrvrduals authorized to approve
A copy of ‘this list shall be - submrtted to the”:
- Commrssron and D1v1s10n asitis updated :

o 7 Place the duplrcate copy of the Voucher ina lockedb.' -
‘»accountmg box - to.. be plcked up on a daily basis by
-.-‘accountmg personnel wrth no mcompatrble functions;. and_ -

N
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8. Retain the original Voucher with the attached doc-
umentation for closeout purposes and subsequent for-
warding, on a daily basis, to accounting for matching and
agreement with the duplicate.

(h) If a transportation expense reimbursement transac-
tion cannot be completed at the casino cage due to the
unavailability of required information or documentation, a
casino licensee may perform a transportation expense reim-

bursement transaction by mail by complying with the re-.
quirements of (a) through (g) above except as otherwise .

modified below:

Next Page is 45-17

45-16.3

1. The authorizer shall record the date of request for
reimbursement and the information noted in (d)2 above
on the Voucher, and present the partially completed
Voucher to the general cashier. o

2. The general cashier shall obtain the patron’s signa-
ture on the Voucher, verify the requesting patron’s identi-

‘ty in accordance with (d)8 above, stamp the term “mail -

in” on the Voucher and sign the Voucher. Any partially
completed Voucher shall be maintained by the casino
licensee in a secure location within the casino cage, and
shall be processed as soon as all required information or
documentation is available. '

Supp. 6-16-97
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3 The authonzer, upon recelpt of all mformatron and

documentatron required to complete the Voucher in ac- i
- For the: purposes of thrs section,- .
: - does not refer to'any complimentary service or _
 item which ‘is provided pursuant to' N.J.SIA. 5:12-102m(1)"

cordance with. (d) above,:shall obtain’ the partrally com-
pleted Voucher from the general cashier, and shall: - -

™. i, Record the mformatron noted m (d)1 and (d)3‘

' through (d)5 above;
Srgn the Voucher and

~ Present the orrgrnal and duphcate Voucher and' R
ongmal ticket, mv01ce, recerpt or other documents to -

the general cashrer

4. The general cashrer shall complete the Voucher m'

. documentatron provrded in accordance with (b)4" above,

~ to the orrgmal Voucher, and shall return such documenta-
“tion to the patron.upon request; ‘and the: general cashier =
~ shall mail the- correspondlng rermbursement check to: thev* o

,requestmg patron..

pleted within 60 days from the.date of request for reim-

' bursement shall be vorded in accordance with (¢) above

(r) In the event that a casino’ lrcensee leams that a patron*“:‘

whom it _has reimbursed for. travel expenses _has also been
~ reimbursed for such travel expenses by another- lrcensee, or

. by the issuer of the orrgrnal ticket, invoice or receipt rehed .
upon by the licensee in authorizing :the travel -expense - -
reimbursement, the lrcensee shall : 1mmed1ately notlfy the =

Drvrsron

New Rule, R. 1989 d. 611 effectlve December 18 1989

See: 21 N.J.R. 2953(a), 21 N.J.R. 3931(b). .

Petition for Rulemaking: Transportatron Expense Rermbursements

- See: 22N.J.R.2367(a). -

Pétition for Rulemaking: Transportatton Expense Retmbursements o
See: 22 N.JR.3407(d). - .

* Amended by R.1990.d.605, effectlve December 17, 1990
- See: 22-N.J.R.:2913(a), 22 N.LR. 3764(a).. ’

B

mail. .
- Administrative Correctlon to (d)10
See: 23 NJ.R. 315(a).
* Amended by R.1991 d.183, effective Apnl 1 1991
See: 22 N.J.R. 3710(a), 23 N.J.R. 1025(a) T
In (b)3: added text regardmg “ trckets, invoices or recerpts

" and added provision that they may “contam no. name 1f the rermburse-v

ment is' $250.00 or less. ~
Amended by R,1996 'd.531, effective:- November 18, 1996 J '
See 28 NJ R. 4092(a) 28'NJ.R: 4898(c) E

Case Notes

Arrfare complrmentanes mternal control regulatrons

Lid. Partnershrp, 94 N. J A R 2d (CCC) 189.

19 45-1. 9B_ Procedures for comphmentary cash and
noncash gifts :

(a) No - casino lrcensees shall offer or prov1de, ertherfit '
drrectly or mdrrectly, any. complrmentary cash or noncash :

S s

 noncash gift”

.. Provided for trans ortatron expense’ rermbursement transactron b : Sy o
P *pel T : Yoo personal attestation by an-authorized employee, which

; - may 1nclude an attestation made after a- telephone call to
" the  recipient - of the gift, or the receipt of a’ ‘document . -

““fair odds” e
statute. - Gaming Enforcement Division. v. Trump’s Castle Assocrates

- grft to any person or hrs or her guests except in accordancev L
with the provisions of N.J.S.A. 5:12-102mand this section.

complunentary cash or- -

through ~(3), NJA.C.  19:45-1.9(f), . 19:45-1.9(h) or

-19:45-1. 46. Comphmentary cash glfts shall mclude, wrthout »

llmrtatron

"L Pubhc relatrons payments made for the purpose of
: resolvmg complarnts by or drsputes wrth casino patrons

2. Travel or.walk money payments made for the pur- -

Fa pose of enablmg a patron to’ return home;"
accordance with (g) above.and sign the Voucher; provrd C

-~ ed, however, that the general ‘cashier shall attach the - -
cancelled ticket, invoice, recerpt or any other additional

er, that prize. ‘tokens shall not be offered or prov1ded as af
comphmentary service: or 1tem : S

of actual gammg actrvrty,

'5. Cash comphmentarres, 1ssued to partrcrpants in com-

L .. plimentary . programs for 1nv1ted ‘guests regulated by
5 Any partrally completed Voucher whrch is not com-

~NJ.A.C. 19: 45—1 9(g) except as otherwrse provrded in thls »

. - ' sectlon

6. Match play coupons, and

A Progressrve wager coupons

(b) Except as . otherwrse provrded in NJA.C‘,"J

o 19 45-1.9(e), all complimentary cash and noncash gifts pro-- -

vided by a casino licensee shall be recorded in accordance
with the provisions of NJ AC. 19:45-1, 9(e) If a compli-

/" ‘mentary cash or noncash gift has a value of $500 00 or . -
k more, the casino hcensee shall also '

1 Record the address of the recrprent

2 Verrfy the’ 1dent1ty of the recrprent by an examma- -

'tron of identification credentials which contain a’ photo-

. graph or phy51cal descrrptron of the recipient, through a

’ _Signature comparison to the-: patron s credit file, or by a

K srgned by the recrprent acknowledgrng the recerpt of the,

i grft and

': 3 Record the method of verrfrcatron

(c) All comphmentary cash glfts shall be drsbursed drrect- e

ly to the patron by a ‘general cashier at the cashlers cage’

aftter receipt of appropriate documentation or in‘any other

manner approved by the Commrssron ina. casino lrcensee s -
mternal control submrssron : RIS

(d) Notwrthstandmg the provrsrons of NJ AC o

. 19:45-1.9(b), no casino’ licensee shall permit any employee :
- to authorize the issuance-of a complnnentary cash-or.non- -
cash gift with a value of $10,000 or more unless the employ-
ee’is hcensed and functromng asa casmo key employee and'_

T

v 's‘up'p'.' 12296

3. - Slot fokens 1ssued fo any person ‘provided, howev-f T

4, Cash complnnentarres 1ssued to patrons as a result-, .
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- the authorrzatron is co- srgned by a second employee hcensed
-and functronrng asa casmo key employee .

(e) If a casino hcensee provrdes complunentary cash and
'noncash grfts worth $10,000 or more to a person or his or
~ her guests within any five day period, the casino licensee

* ‘shall record the reason why such gifts were provided and

‘maintain such records available for inspection by the Com-

* mission or Division upon request. Such reasons may in-

“clude, without limitation, the participation of the person in a

- complimentary program for invited guests:conducted pursu-

*ant to NuJLA.C. 19:45-1.9(g) or information concerning the

-person’s player rating, which. rating shall be based upon the -

~actual amount and frequency of play by the person' as
: recorded in the casmo hcensee s:player ratmg system

(f) Each casino hcensee shall submrt to, the Drvrsron a

‘ :freport listing each person who has received $10 000 or more

_in complimentary cash and noncash gifts within any five day-
- period ending during' the preceding. month.. Such report
~ shall be filed by the last business day . of the following month
and shall include the total amount of complrmentary cash or

o ”noncash gifts provrded to each person RECT IR I

|
|

‘ B .
(g) No casrno hcensee shall provrde to any patron durmg

~-any 12-month period, comphmentary cash glfts whrch ex- .

o c ceed the greater of R ‘ 1-

.. 1. The casino licensee’s’ theoretical wm from that pa-

“tron during that same 12-month perrod as; reasonably

. determined from data contained in the player rating -
_system of the casino_licensee; provrded ‘however, that
" each casino licensee shall mclude inits- procedures devel-

© oped in accordance with N.J.A.C. 19:45-1.9(b), the math- -

. ematical formula by which it calculates 1tsttheoret1c/:al win
from the mformatron contamed in its player ratmg system
. or : |

) B
) .
l

2 The actual gamrng losses of the patron to that o

casino licensee ‘during that same 12-month period as
~ \reasonably determined from data contamed in the player
ratmg system of the casino licensee; or j

B |

© 3250000 U

(h) N0twithstanding the provisions of'(g)"'aboVe, compli-

‘mentary cash gifts which are provided to persons pursuant -

‘to complimentary incentive programs regulated by N.J:A.C.
19:45-1.9(f), complimentary programs for mv‘rted guests reg--
' ulated by N.JLAIC. 19:45-1.9(g), direct mass marketmg com-
phrnentary ‘distribution . programs regulated by NJAC..
- 19:45-1.9(h) or complimentary distribution programs regu-"
lated by NJA.C. 19:45-1.46 shall- be governed by any -
- limitations contained in-those respective rules’and shall not -
- be subject to the annual limits specified in (g) above:
~ Additionally, match play coupons and comphmentary cash, -
_gifts of $100. 00 or less shall not be subject ‘to :the annual
lnmtatrons specified in (g) above.

 Supp. 12.-2‘-96""'

* has a purchase,

. 45-18-

)

(i) Each casino licensee which purchases a noncash gift - -
for the drrect or ‘indirect benefit. of -a -patron shall require’

" the vendor, from which the gift is purchased to deliver the .

gift directly to the: casino licensee or the patron. The casrno :

-~ licensee shall also requ1re the vendor to pay to the casino

licensee drrectly any refund or cash balance generated by -
the return or exchange of the grft by the patron or any e
representauve of the patron ' ‘

G) Ifa noncash gift to be purchased from a vendor by a‘ = '

casino licensee [for the direct or indirect benefit of a patron’ -
I price of $2,000 or more, the purchase shall"

be authorized by a written agreement or purchase order, a .-

copy of which shall be- maintained by the casino licensee in -

its files for: inspection ‘upon request, and shall mclude a .- k

provision m substantrally the following f form

l -
' “Pursuant to the requrrements of New 'Jersey law, the -

seller agrees not to effect any transaction with (name of the

. -patron), dlrectly or mdrrectly, involving - the  item(s) "pur-
_chased pursuant to this purchase agreement after delivery

without the express written approval -of (the casino licensee):

- If the. seller v1olates this condition of purchase the seller -

agrees that this purchase agreement shall be null and void,
and the seller further agrees to return. this full purchase.

-price. of the 1tem(s) purchased pursuant to this purchase_'
- agreement to (the casmo licensee) as hqurdated damages

(9] Notwrthstandmg any other provrsrons of this section, a .- ’

casino hcenseerwhrch 1ntends to provide a comphmentary
cash gift to a patron in accordance with the requirements of
NJS.A. S: 12—192m and this chapter may, upon receipt of a -
written request from the patron and in-accordance with

mternal controls approved by the Commrssron credit the -

_cash complunentary drrectly to:

1. The payment of any outstandrng Counter Checks or -
Slot Counter; Checks issued by the patron and held by . -
that casino licensee in accordance with the prov1srons of y
: NJAC 1945 1.26, 127and128 -

2. The payment of any retumed checks 1ssued by the - -
patron and held by that casino licensee in accordance wrth
the provrsrons‘ of N.J: A C 19:45-1.29; -or. _ —

3. . The establrshment or enhancement of a cash depos- :
it held for the benefit of the patron in accordance with =
" the provrsrons ‘of N.J. A C 19: 45 1.24.. ' :

(1) The wrrtten request requrred pursuant to (k) above -
shall be attache‘d to documentation of the cash complimen-
tary gift maintained by ‘'the casino hcensee pursuant to its -
approved mternal controls

|

;1 The. wrrtten request shall 1nclude, at a mmrmum :
the following:,
i The date of the request

i The name and address of the patron;
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~ iii. Instructions as to the use to which the cash
complimentary is to be credited; and

1

iv. The signature of the patron.

2. Prior to the crediting of any complimentary cash
gift to the payment of an outstanding counter check, slot
counter check or returned check, the general cashier or
check cashier shall verify that the signature of the patron
on the request agrees with the 51gnature of the patron in
the credit file. .

New Rule, R.1992 d.499, effective December 21, 1992.
See: 24 N.J.R. 2692(b), 24 N.J.R. 4570(a).

-Amended by R.1993 d.145, effective April 5, 1993.

See 24 NLJ.R. 4505(a), 25 N.J.R. 1521(a).

In (b): added reference to N.J.A.C. 19:45-1.9(f).

In (g): added phrase “greater of” introducing (g)1 and new (g)2 and
3 )

Amended by R.1993 d.494, effective October 4, 1993.
See: 25 N.J.R. 3108(a), 25 N.J.R. 4619(a).

Amended by R.1994 d.34, effective January 18, 1994.
See: 25 N.J.R. 4871(b), 26 N.J.R. 491(a).

Amended by R.1994 d.139, effective March 21, 1994.
See: 26 N.JL.R. 113(a), 26 N.J.R. 1377(a).

Amended by R.1994 d.471, effective September 19, 1994.
See: 26 N.J.R. 2212(a), 26 N.J.R. 3891(c).

Amended by R.1994 d.504, effective October 3, 1994. -
See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a).
Amended by R.1995 d.254, effective May 15, 1995.

See: 27 N.J.R. 848(a), 27 N.J.R. 2011(b).

Amended by R.1995 d.468, effective August 21, 1995.
See: 27 N.J.R. 2124(a), 27 NJ.R. 3223(a).

Raised dollar amounts throughout the section and provided for
identity verification through a signature comparison.
Amended by R.1996 d.562, effective December 2, 1996.

See: 28 N.J.R. 3900(a), 28 N.J.R. 5082(a).

Case Notes

Unlawful cash complimentaries. Gaming Enforcement Division v.
Trump’s Castle Associates Ltd. Partnership, 94 N.J.A.R.2d (CCC) 183.

Issuance of cash complimentaries; “faif odds” provisions of the
Casino Control Act. Gaming Enforcement Division v. GNOC Corp.,
94 N.J.A.R.2d (CCC) 180.

Complimentary payments; Casino Control Act. Division of Gaming
Enforcement v. GNOC Corp., 94 N.J.A.R.2d (CCC) 170.

Implementation and operation of cash incentive programs. Gaming
Enforcement Division v. Adamar of New Jersey, Inc., et al, 94
N.J.AR.2d (CCC) 192.

Incentive program; Casino Control Act. Division of Gaming En-
forcement v. Boardwalk Regency Corp., 94 N.J.AR.2d (CCC) 116.

- Rebates by casino to patron violated the Casino Control Act. Divi-
sion of Gaming Enforcement v. Adamar of New Jersey, Inc., 94
N.J.A.R.2d (CCC) 107.

19:45-1.9C  Alternative reporting procedures; accessible

complimentariés database

(a) ‘A casino licensee which records all information con-
cerning complimentary services or items which is required
by N.J.A.C. 19:45-1.9 or 1.9B in a computer database which
is accessible by the Commission and Division from remote
locations and conforms to standards established and ap-
proved by the Commission pursuant to this section shall be

45-19

exempt from filing all reports requlred pursuant to N.J.A.C.
19:45-1.9(e), 1.9B(b), and 1.9B(f).

(b) The structure and accessibility of the complimentaries
database shall be subject to review and approval by the
Commission and such submission shall include, without
limitation, the following:

1. A complete description of the computer hardware,
file formats and software products to be used;

. 2. The hours of the day and the days of the weék, if.
any, that the database will be inaccessible on a routine
basis due to system maintenance or other technical rea-
sons;

3. The procedures by which the Division and, if re-
quested, the Commission will be able to read and copy
data files, both current and stored; and

4. Sécurity procedures for database access and sec-
ondary data dissemination.

New Rule, R.1993 d.145, effective April 5, 1993.
See: 24 N.JR. 4505(a), 25 N.J.R. 1521(a).

19:45-1.10 Closed circuit television system; surveillance
. department control; survelllance department
restrictions

(a) Each casino licensee shall install in its establishment a
closed circuit television (CCTV) system according to specifi-
cations herein and shall provide timely access, on the licen-
see’s premises, to the system or its signal by the Commission
or the Division upon request. Each casino licensee, and
each member of its surveillance department, shall tunely
comply with a request from the Commission or the Division
for the licensee to perform at a minimum, any of the
following:

- 1. Display on the monitors in the monitoring room or
the Commission inspection booth any event capable of
being monitored on the CCTV system; and

2. Make avideo and, if applicable, audio recording of,
and take a still photograph of, any event capable of being
monitored on the CCTV system. '

i. The casino licensee shall preserve and store each
such recording or photograph in accordance with the
directions of the Commission or the Division.

ii. The Commission and the Division shall have
unfettered access to each recording or photograph and,
upon the request of either, the casino licensee and its
personnel shall be denied access thereto.

(b) The élosed circuit television system shall include, but
need not be limited to, the following:

1. Light sensitive cameras with zoom, scan, and tilt
capabilities. to effectively and clandestinely monitor in
detail and from various vantage points, the following:
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The gammg conducted at each gamrng table 1n'

the casino and casino snnulcastmg facility and the

“pits;

’ “‘.the casino;

i, The operatrons conducted at and in the cashrers '

©_cage, a_ny satellrte cage, and each ofﬁce ancrllary there-
to; o S ‘ '

v The operatrons conducted at and in the slot ’

v. ) ’booths

v. ‘The operatlons conducted at automated coupon*

- 'redemptron machines;-

Vi The operatrons conducted m the srmulcast coun- :

ter; S E :

i, The count processes cond'ucted' in ' the count
‘rooms in. conformrty wrth NJ AC 19 45—1 33 and
19:45-1.43;

The movement of cash, gammg chrps and'
o .plaques drop boxes, slot cash. storage: boxes slot drop.

N vboxes and slot’ drop buckets in- the estabhshment
5 i
ix.: The entrances and exrts to the casmo, casmo

snnulcastmg facility and the count rooms o N

". x.” The gaming and operatrons assocrated wrth the R §

"conduct of keno; and

l
xi. Such other areas as the Commrssron de51gnates

2 Vrdeo units for tapmg the closed-crrcurt srgnal pro-
duced by any camera of the system Ata mmnnum each .

such ‘unit shall e - 1

i Be capable of supenmposmg the trme and date of =
the’ recordmg on:each Vrdeo tape used: w1th the umt '

and

Enable the operator of the unit, through the use'
of a meter counter or other device, or by a method -
approved by the Commission, to 1dent1fy the point on
such tape at whlch a partrcular event was recorded;

3. Audlo capabrlrty in the soft count room; B

4 One or more momtormg rooms in the:, establish-
" ment whrch through the surveillance departme'nt employ-

~ ees or agents assigned thereto by the casino licénsee, shall .

onstantly monitor the actrvmes in the casino,” the casino

o simulcasting facility and elsewhere in the estabhshment :

‘ ‘where CCTV coverage is avallable, and whrch

* May be used as necessary by - the mspectors and -

agents ‘of the Commrssron and Drvrsron and

ii. Each such room shall contam, as requrred by the
~.Commission, adequate equipment and supplies for the.
- effective performance of the actrvrtres to be conducted

V : therem, and

l
1.
|
t
[
1
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‘activities in the casino and casino s1mulcast1ng facrlrty'

‘i The gammg conducted at the slot machmes in
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5. Al clo‘sedbcrrcurt cameras shall be equlpped with
- lenses of sufficient magmflcatlon to allow the operator to -
clearly drstmgursh the Value of the gammg chrps and

. 'playmg cards.| .

(c) Adequate lrghtmg shall be present in all areas, mclud-

mg gaming tables and - pits, where closed circuit camera

" . coverage is requlred to enable clear camera coverage. The
- coverage shall be of sufficient. quality to produce clear video

tape and stlll prcture reproductrons

(d) Each casmo hcensee shall mamtam a surveillance log

- of all surverllance activities in the monitor room. The log
- shall be mamtamed by monitor room personnel and shall be

stored securely, in‘a manner approved by the Commission,
within the surveillance department in accordance with the

* retention schedule set forth in N.J.A.C. 19:45-1.8(c)2iii. At
* a minimum, the ,followmg mformatron shall be recorded ina
- surverllance log Lo ‘

1. Date and tlme each survelllance commenced

2.  The name and hcense credentral number of each‘

L |
person who 1mt1ates, performs, or supervises ‘the surveil-

lance b

3, ReasonI for surverllance mcludmg the name, if

known, alias. or descrrptlon of each individual bemg moni-

tored, and a brref description of the: act1v1ty in whrch the =/

- person bemg momtormg 1s engagmg,

4 The tunes at whrch each v1deo or audro tape Te-

|
- cordmg is commenced and termmated

s, The trme at Wthh each suspected crlmmal offense -

is observed, along with a notation of the. readmg on the

meter, counter or device specrfred in (b)2ii above that =
identifies the pomt on the video tape ‘at! whrch suche

' ‘joffense was recorded, i

6 Trme of termmatron of survelllance

Trr

7 Summary of the results of the surverllance and

e 80 A complete descrrptron of the trme date and, 1f_'
- known, the cause of any equipment or camera malfunc-

~ tions, and theytlme at 'which the security department was
-apprised of the malfunction in ‘accordance with the casino
licensee’s mtemal controls submltted pursuant to N J A.C.

1945—13(a)3 RS
b

' (e) The survellance log shall be avallable for mspectron' ke

at any time by Cammrssron or Division agents

(r) All closed|c1rcu1t T V tapes whrch are determmed by '

Commrssron or Division agents to be of potential evidentiary

value shall be stored pursuant to Commrssron or. D1v1sronr i

dlrectrves e
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(g) Surveillance department employees or agents of the
licensee assigned to monitor the activities shall be indepen-
dent of all other departments. In addition to any other
restrictions contained in the Act and the rules promulgated
thereunder, no present or former surveillance department
- employee shall accept employment as a casino key employee
or casino employee with the same casino hotel or-prospec-
tive casino hotel in which the surveillance department em-
ployee was previously employed. or within any other casino
hotel or prospective casino hotel whose surveillance depart-
ment is under the operational control of the same person,
who controlled the surveillance department in which the
surveillance department-employee had been previously em-
ployed, unless one year has passed since the former surveil-
lance department employee worked in the surveillance de-
partment.
may, upon the filing of a written petition, waive this restric-
tion and permit the employment of a present or former
surveillance department employee in a particular posmon
after consideration of the following factors:

1. Whether the former surveillance department em-
ployee will be employed in a department or area of
operation that the surveillance department does not mon-
itor;

2. Whether the surveillance and security systems: of
the casino licensee will not be jeopardized or compro-
mised by the employment of the former surveillance
department employee in the particular position; and

3. Whether the former surveillance department em-
ployee’s knowledge of the procedures of the surveillance
department would not facilitate the commission by any
person of irregularities or illegal acts or the concealment
of any such actlons Or errors.

(h) Entrances to the closed circuit television monitoring
rooms shall not be visible from the casino area or casino
* simulcasting facility.

Experimental 90-day implementation pursuant to N.J.S.A. 5:12-69(e),
(P.L. 1987 c.354), 5:12-70(f) and 5: 12—100(e) effective ‘April 11, 1988
(expires July 10, 1988).

See: 20 N.J.R. 769(a).

Amended by R.1988 d.387, effective August 15, 1988.

See: 20 N.J.R. 765(a), 20 N.J.R. 769(a), 20 N.J.R. 2090(a).

Added text to (b)1vi “slot cash storage boxes”. . .

Amended by R.1991 d.381, effective August 5, 1991

-See: 23 N.J.R. 1302(a), 23 NJR. 2323(a)

Added “surveillance department”. requirements.
In (g): added surveillance department employee provisions.

Amended by R.1993 d.37, effective January 19, 1993.

See: 24 N:J.R. 3695(a), 25 N.J.R. 348(b).

Simulcast provisions added.

Amended by R.1993 d.142, effective April 5, 1993

See: 24 N.J.R. 278(a), 25 N.J.R. 1522(a).-

Added surveillance department to title. Added new (b)1v.

Amended by R.1993 d.318, effective July 6, 1993 (operative October 15,
1993).

See: 25 N.J.R. 1503(b), 25 N.J. R. 2908(a).

Amended by R.1994 d.265, effective June 6, 1994,

See: 25 N.J.R. 5893(a), 26 NJR. 2463(a).

Amended by R.1995 d.231, effective May 1, 1995.

See: 27 N.J.R. 654(a), 27 N.J.R. 1815(a).
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Notwithstanding the foregoing, the Commission -

Amended by R.1995 d.285, effective June 5, 1995.
See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a).

Amended by R.1996 d.475, effective October 7, 1996.
See: 28 N.J.R. 3520(a), 28 N.J.R. 4517(a).

19:45-1.11 Casino licensee’s organization.

(a) Each casino licensee’s system of internal - controls
shall, in accordance with the provisions of N.J.A.C.
19:45-1.11A, include tables of organization. Each casino
licensee shall be permitted, except as otherwise provided in
this section and N.J.A.C. 19:53-1.13, to tailor its organiza-
tional structure to meet the needs or policies of its own
particular management philosophy. The proposed. organi-
zational structure of each casino licensee shall be approved
by the Commission in the absence of a conflict between the

" organizational structure and the criteria listed below, which

criteria.are designed to maintain the integrity of casino and
casino simulcasting facility operations. - Each casino licen-
see’s tables of organization shall provide for:

1. A system of personnel and chain of command
which permits management and sUperVisory personnel to
‘be held accountable for actions or omissions within their
areas of responsibility;

2. The segregation of incompatible functions so that

-no employee is in a position both to commit an error or -

to perpetrate a fraud and to conceal the error or fraud in
the normal course of his or her duties;

3. - Primary and secondary supervisory positions which
.permit the authorization or supervision of necessary trans-
actions at all relevant times; and

4. Areas of responsibility which are not so extensive as
to be impractical for one person to monitor.

'(b) In addition to satisfying the requirements of (a)
above, each casino licensee’s system of internal controls

- shall include, at a minimum, the following departments and

supervisory positions. Each of these departments and su-
pervisors shall be required to cooperate with, yet perform
independently of, all other departments and supervisors.
Mandatory departments and supervisory -positions are as
follows: ‘

1. A surveillance department supervised by a person
referred to herein as the director of surveillance. The
director of surveillance shall be subject to the reporting
requirements specified in (c) below. The surveillance
department shall be responsible for, without limitation,
the following: ’

‘ i. The clandestine surveillance of the operatlon and
. conduct of the table games; '

ii. The clandestme surveillance of the operatlon of
the slot machines and bill changers;

fii. The clandestine surveillance of the operation of
the casino simulcasting facﬂlty, ,

fSup_p. 10-6-97
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" iv. The clandestine surveillance of the operation of
automated coupon redemptlon machines;

OTHER AGENCIES

iii. The reporting of instances of -noncompliance
with the system of internal control;

v. The clandestine surveillance of the operation of iv. The reporting of any .material weaknesses in the
the cashiers’ cage and satellite cages; system of internal control; and

vi. The audio-video taping of activities in the count v. The recommendation of procedures to eliminate
rooms; ' : any material weaknesses in the system of internal con-

. trol.
vii. The detection of cheating, theft, embezzlement,

" and other illegal activities in the casino, casino simul- 3. A management information system (“MIS”) depart-
casting facility, count rooms, slot booths, and cashiers’ ment supervised by a person referred to herein as an MIS
cage; : . department manager. The MIS department shall be re-

‘ " sponsible for the quality, reliability and accuracy of all
computer systems used by the casino licensee in the

- conduct of casino and casino simulcasting facility opera-
tions including, without limitation, specification of appro-
priate computer software, hardware, and procedures for
security, physical integrity, audit, and maintenance of:

viii. The detection of the presence in the establish-
ment of any person who is required to be excluded
pursuant to N.J.S.A. 5:12-71 or N.J.A.C. 19:48-1.7, or

- who may be excluded or ejected pursuant to N.J.S.A.
5:12-71.1, or of any person who is prohibited from
entering a casino or a casino simulcasting facility pursu-
ant to N.JS.A. 5:12-119a; ~ . i, Access codes and other data-related security con-

.trols used to insure appropriately limited access to

ix. The video taping of illegal and unusual activities computers and the system-wide reliability of data;

‘monitored; ‘ .

ii. Computer tapes, disks, or other electronic stor-
age media containing data relevant to casino opera-
tions; and

x. Providing timely notification to appropriate su- .
pervisors, the Commission, and the Division upon de-
tecting, and also upon commencing video or audio
recording of, any person who is engaging in or attempt-
ing to engage in, or who is reasonably suspected of
cheating, theft, embezzlement, or other illegal activities,

) . s s o ; 4. A table games department supervised by a person
iziodmg those activities thlblted m értwle 9 of ’Fhe referred to herein as a casino manager. The table games

department may be responsible for the operation and
conduct of the simulcast counter and the operation and
“conduct of keno and shall be responsible for the opera-
tion and conduct of the following games:

iii. Computer hardware, communications equipment
and software used in the conduct of casino operatlons

xi. Providing timely notification to appropriate-su-
pervisors, the Commission and Division upon detecting,
and also upon commencing video or audio recording of,

“any person who is required to be excluded pursuant to
N.J.S.A-5:12-71 or N.J.A.C. 19:48-1.7, or who may be
excluded or ejected pursuant to N.J.S.A. 5:12-71.1, or ii. Blackjack;
any person who is prohibited from entering a casino or
a casino simulcasting facility pursuant toc N.J.S.A.
5:12-119(a); : iv. Roulette;

xii. The communication in writing to the supervisor v. Big six;
of the credit department or accurate and. verifiable
information which may be relevant in determining a ,
patron’s credit worthiness; and =~ ‘ vii. Red dog;

i. Craps and mini-craps;

iii. Baccarat;

vi. Minibaccarat;

xiii. The clandestine surveillance of all keno gaming viii. Sic bo;

and operations. . - .

» ‘ o ix. Paigow;

2. An internal audit department supervised by a per-

son referred to herein as an audit department executive.

* The audit department executive shall be subject to the- xi. Poker, except as otherw1$e authonzed by ()

reporting requirements specified in (c) below. The inter- below;

nal .audit department shall be responsible for, without

limitation, the following:

x. Pai gow poker;

xii. Caribbean stud poker;

i. The review and appraisal of the adequacy of xiii. Let lt. ride poker;

internal control; xiv. Three card poker; and

ii. The compliance with internal control procedures; . XV. Mini-dice.’

Supp. 10-6-97 - : 45-22
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5. A slot department supervised by a person referred
to herein as a slot department manager. The slot depart-
ment may be responsible for the operation and conduct of
the simulcast counter and the operation and conduct of
keno and shall be responsible for the operation of slot
machines and bill changers. '

6. A credit department supervised by a person re-
ferred to herein as a credit manager. The credit depart-
ment shall be responsible for the credit function includ-
ing, without limitation, the following:

i. . The verification of patron credit references;
ii. The establishment of patron credit limits;

iii. The maintenance, review and 'update of the
patron’s credit files; and

iv. The communication in writing of the names and
addresses of patrons with newly approved credit limits
to the supervisors of the security and surveillance de-
partments on a daily basis in accordance with the casino
licensee’s approved procedures.

7. A security department supervised by a person re-
ferred to herein as a director of security. The security
department shall be responsible for the .overall security of

ing: .
i. The enforcement of the laW'

ii. The physical safety of patrons in the estabhsh-
ment;

iii. The physical safety of personnel employed by
the establishment;

iv. The physical safeguarding of assets transported
to and from the casino, casino simulcasting facility, slot,
and cashiers’ cage departments;

v. The protection of the patrons’ and the establish-
ment’s property from illegal activity;

vi.- The detainment of each individual as to whom
there is probable cause to believe that he or she has
engaged in or is engaging in conduct that violates
N.J.S.A. 5:12-113 through 116, inclusive, for the pur-
pose of notifying law enforcement or Commission au-
thOI‘ltleS

vii. The control and maintenance of a system for
the issuance of temporary license credentials and ven-
dor access credentials;

viii. The recordation of any and all unusual occur-
rences within the casino and casino simulcasting facility
for which the assignment of a security department
employee is made. Each incident, without regard to
matenahty, shall be assigned a sequential number and,
"at a minimum, the following information shall be re-
corded in indelible ink in a bound, laboratory-type
notebook from which pages cannot be removed and
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the establishment including, without limitation, the follow-

each side of each page of which is sequentially num-
bered: .

(1) The assignment number;

(2) The date;

(3) The time;

(4) The nature of the incident;

(5) The person involved in the incident; and
(6)- The security department employee assigned;

ix. The communication in writing to the supervisor
of the credit department of accurate and verifiable
information which may be relevant in determining a
patron’s credit worthiness;

x. - The identification and removal of any person
who is required to be excluded pursuant to N.J.S.A.
5:12-71 or N.J.A.C. 19:48-1.7, or who may be excluded
or ejected pursuant to N.J.S.A. 5:12-71.1, or of any
person who is prohibited from entering a casino or a
casino simulcasting facxhty pursuant to N.J.S.A.
5:12-119a; and

~ xi. The performance of all duties and responsibili-
ties in accordance with the procedures and controls
submitted and approved pursuant to N.J.A.C.
19:45-1.3(a)(3).

8. A casino accounting department supervised by a
person referred to herein as a controller. The controller
may be responsible for the operation and conduct of the
simulcast counter and, except as otherwise provided in
(b)9 -below, shall be responsible for the control and
supervision-of the cashiers’ cage and any satellite cages.
The casino accounting department shall be responsible -

- for, without limitation, the following:

i. Accounting controls;
ii. The preparatidn and control of records and data;

dii. The control of stored data, the supply of unused
forms, and the accounting for and comparing of forms
used in operating the casino and casino simulcasting
facility; and

iv. The cashiers’ cage, which shall be supervised by
a casino key employee. The supervisor of the cashiers’
cage shall report to the supervisor of the casino ac-
counting department and shall be responsible for-the
control and supervision of cage and slot cashiers, chan-
gepersons and casino clerks. The cashiers’ cage may be
separated into independent operations for table games
and slot machines. If a casino licensee elects to oper-
ate both a table games cage and a slot machine cage,
the provisions of N.J.A.C. 19:45-1.14(i) shall not apply
so that the casino licensee must have a master coin
bank, and each independent cage operation shall be
supervised by a casino key employee and each cage
manager shall report to the supervisor of the casino
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.accountmg department. The supervrsor of an mdepen-

‘dent slot machine cage shall be responsible for. the
supervrsron of the master coin bank, slot cashiers, chan- - .
gepersons and coin. impressment personnel The su-

-pervisor of an mdepcndent table games cage shall be
responsible for all remaining cashiers’ cage functions.

If a casino licensee elects to operate one or more ‘_
, satellite cages, each satellite cage shall be supervised by -
~'a casino key employee. The cashiers’ cage: shall be

responsible for, without hmrtatron the following: .

(1) The custody of currency; coin, patron checks,
gaming chips and plaques, and documents and rec-
ord$ normally associated with the operatron of a
cashrers cage; : . :

, (2) The approval exchange, redemptron, and con-
. solidation of patron checks recerved for the purposes
of gaming;

- (3) The recelpt distribution, and redemptron of

gaming chips and plaques; and l‘

(4) Such other functions normally assocrated with
~ the operation of a cashiers’ cage.

C9. Notwrthstandmg- (b)8 above, a casan’. licensee
which elects to .operate independent table ‘game and slot
machine cages may, in its discretion, operate the indepen-

dent slot machine cage as a separate department If.an

mdependent slot machine cage is operated as a separate
department, the provisions of N.J.A.C. 19: 45-1, 14(i) shall
not apply so that the casino licensee must have a master
coin bank, and the supervrsor of the. slot machine cage
department shall report to a. casino key employee ap-
proved by the Commission. The supervisor' of a ‘slot
machine cage department shall be responsible for the
supervision of the master coin bank, slot cashiers, chan-
* gepersons and coin impressment personnel and may func-

tion simultaneously in one of the following ‘additional

- areas: the - simulcast counter manager: pursuant to
‘N.J.A.C. 19:45-1.21(!) or.the keno manager pursuant to
NJ.A.C. 19:45-1.12(j).

- 10.. A keno department supervrsed by‘ a casino key
;'employee approved by the Commission, unless the casino

licensee -chooses. not to offer the game of keno or to
-assign responsibility. for the . operation and conduct of

" keno to the table games department or the slot - depart-’

ment

(c) The SUpervisors of the survelllance and internal audrt :

departments required by’ (b) above shall comply with the
followmg reporting requrrements ’

1. - Each supervisor shall report drrectly to the chief
executive officer of the casino licensee regardrng adminis-

. tratrve matters and daily operations; provided, however, a -
casino licensee may allow each of these supervisors to.
report directly to a management. executive of the licensee -

_ other than. the chief executive officer  if that’ executrve

B reports directly to.the chref executrve offrcer; C

-
Supp. 10697 - l o e
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2 ‘Bach' supervrsor shall report drrectly to one of the
following ‘persons or entities regarding matters of policy,
purpose, responsibility ‘and authorrty The hiring, termi-

nation and salary of eachsupervisor shall also be con- .j'

trolled by onelof the followrng persons or entrtres
. I

i. The mdependent audit commrttee of the casino .:

- licensee’s board of drrectors

ii. . The mdependent audit committee of the board

of directors of any holding company of the casino

licensee whrch has' absolute - authority to direct thev

operatlons of the casino hcensee,

»

iti. The ! semor survelllance or internal audrt execu--

“tive of any holdmg company included in (c)2ii above if

~'such executive reports directly to the mdependent audit -
committee of the board of directors of the holding

company; or

iv. . For qasmo licensees or holding companies which

are not corporate entities, the non-corporate equivalent-

of any of the persons or entities listed in (c)21 through
iii above I ‘ o

(d) Each caslno lrcensee shall de51gnate complrance offi-

cers in conformrty with the followmg

1. The comphance offlcers shall

i.. Have the authonty to direct the personnel in each

department ‘to comply with the Act, this: chapter, and
the directives of the ‘Commission and Division; and.-

ii' Be available m the establishment at all tirnes

2. The names of personnel desrgnated as comphance o

“officers shall be filed with the Commission and Division

‘on a schedule; that indicates the time each such _offlcer‘

will be on duty in the éstablishment. Any changes of the

names of the COmphance officers- or the time such officers ..
.will be on duty shall be 1mmed1ately reported in wrrtmg, -

to the Commrssron and Drvrsron

(e) The ‘Casin<)| licenseé s personnel shall be trained 1n all

internal and aocountmg control practices and procedures
relevant to- each employee’s individual function. Special - -
. instructional - programs shall be developed by. the casino

licensee in addition to any on-the-job instruction sufficient

to' enable ‘all members of the departments required by this’ ’

section to be thoroughly conversant and knowledgeable with

~the approprrate and [requrred manner of performance of ail
~transactions. relatmg to their functions. A written descrip--

tion of all instructional and on-the-job trarmng to be and

) being provrded shall be submrtted to the Commrssron for
' revrew IR Joe ;

Lo
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(f) Notwithstanding the provisions of (b)4 above and
NJA.C. 19:45-1.12, a- casino licensee may operate and
conduct the game of poker separately from the other table
games. If a casino licensee elects to operate the game of
poker as its own unit, the operatlon and conduct of poker
shall be the responsibility of a casino key employee. The
supervisor of the poker unit shall report directly to the

' casino manager or to.a casino key employee in a direct
reporting line above the casino manager as approved by the
Commission.

Amended by R.1984 d.624, effective January 21, 1985.

See: 16 NJ.R. 2076(a), 17 N.J.R. 212(a).

Section substantially amended. )
Amended by R.1986 d.212, effective June 16, 1986.
See: 17 N.J.R. 2969(a), 18 N.J.R. 1312(a). -

(c)2 substantially amended.

Amended by R.1986 d.308, effective August 4, 1986.

See: 18 N.J.R. 1096(a), 18 N.J.R: 1614(b) v
(c)4vi added.

Petition for Rulemaking: Casino orgamzanon

See: 20 N.J.R. 1002(b).

Experimental 90-day implementation pursuant to N.J.S.A. 5:12-69(e),
(P.L. 1987 ¢.354), 5:12-70(f) and 5:12-100(e), effective Aprll 11, 1988
(expires July 10, 1988).

See: 20 N.J.R. 769(a).

Amended by: R.1988 d.387, effective August 15, 1988.

See: 20 N.J.R. 765(a), 20 N.J.R. 769(a), 20 N.J.R. 2090(a).

Added “or her” and “bill changers”.

Amended by R.1990, d.222, effective May 7, 1990. .

See: 21 NJ.R. 3446(a), 22 N.J.R. 1380(b).

In (c)7: added text to specify staff to whom the director of security

“shall report.

Amended by R.1991 d.381, effective August 5, 1991.

See: 23 N.J.R. 1302(a), 23 N.J.R. 2323(a). S
General revision to organization rules, restructuring subsection of

text. Text amended to reflect new structuring of departments and
responsibilities. Deleted existing subsection (a), recodifying (b)-(g) as

(a)~(f). Added (a)1—4 as new text. Deleted existing (c)2 and recodi-

fied (c)3 as (b)2. Revised (b)9 with new text regarding supervisor of

the cashiers’ cage. Added new (c)1-2 and new text to new subsection
®-

‘Amended by R.1991 d.532, effective November 4, 1991.

See: 23 N.J.R. 2231(a), 23 N.J.R. 3348(a).

Added “red dog” game to (b)4vii.

Amended by R.1991-d.616, effective December 16, 1991.

See: 23 N.J.R. 2922(a), 23 N.J.R. 3820(b) '
Added new (b)4viii, sic bo. :

Amended by R.1992 d.151, effective April 6, 1992.

See: 23 N.J.R. 3434(a), 24 NJ.R. 1376(a). !
Added new text to (b)3 regarding a MIS system.

Amended by R.1992 d.406, effective October 19, 1992.

See: 24 N.J.R. 569(a), 24 N.J.R. 1517(a), 24 N.J.R.'3742(a).
Pai gow poker provisions added.

Amended by R.1992 d.411; effective October 19, 1992.

See: 24 N.J.R. 558(a), 24 NJR. 3753(a).

Pai gow added. ’

Amended by R.1993 d.37, effective January 19, 1993.

See: 24 NJ.R. 3695(a), 25 N.J.R. 348(b).:

Simulcast provisions added.

Amended by R.1994 d.141, effective March 21, 1994.

See: 25 N.J.R. 5906(a), 26 N.J.R. 1380(a).

Amended by R.1994 d.221, effective May 2, 1994.

See: 26 N.J.R. 784(a), 26 N.J.R. 1852(a).

~ Amended by R.1994 d.265, effective June 6, 1994.
See: 25 N.J.R. 5893(a), 26 N.J.R. 2463(a).
Temporary Amendment: Double Down Stud.

See: 26 N.J.R. 4445(a).

Amended by R.1995 d.285, effective June 5, 1995.
See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a).
Amended by R.1995 d.306, effective June 19, 1995.
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See: 27 N.J.R. 1162(a), 27 N.J.R. 2455(a).
Amended by R.1995 d.430, effective August 7, 1995.
See: 27 N.J.R. 1767(b), 27 N.L.R. 2967(a).

Added Caribbean stud poker game at (b)4xii.
Amended by R.1995 d.469, effective August 21, 1995.
See: 27 N.J.R. 1788(a), 27 N.J.R. 3225(a).

Excepted certain operations  from the application of N.J.A.C.
19:45-1.14(0).

Amended by R.1995 d.534, effective October 2, 1995.
See: 27 N.JR. 2119(a), 27 N.J.R. 3795(b). '
Amended by R.1995 d.652, effective December 18, 1995.
See: 27 N.J.R. 3595(b), 27 N.J.R. 5043(a).

Amended by R.1996 d.356, effective August 5, 1996.
See: 28 NLJ.R. 2352(b), 28 N.J.R. 3818(b).
Administrative correction.

See: 28 N.J.R. 4805(a). .

Amended by R.1997 d.134, effective March 17, 1997.
See: 28 N.J.R. 2531(a), 29 N.J.R. 928(a).

Added (b)4xiv.

Amended by R.1997 d.427, effective October 6, 1997.
See: 28 N.J.R. 5060(a), 29 N.J.R. 4307(b)
Added (b)4xv.

Case Notes

Casino Control Act does not confer private cause of action in favor
of losing players. ~ Miller v. Zoby, 250 N.J.Super. 568, 595 A.2d 1104
(A.D.1991), certification denied 606 A.2d 366, 127 N.J. 553.

Credit transaction may not be bifurcated with casino personnel
receiving payment of counter check at off-site location and counter
check then being released when funds are received at cashiers’ cage.’
Petition of Adamar of New Jersey, Inc., 222 N.J. Super 464, 537 A2d

704 (A.D.1988).

.Commission need not accept relationship between casino applicant
and parent company. in ,licensing determination; licensing requirement
of “meanmgful contribution” to training program invalid as vague and
as improper rulemaking. In re Application of Playboy—Elsinore Associ-
ates, 203-N.J.Super. 477 (App.Div.1985).

No “state action” involved in search of casino patron and drug
seizure; implication of exclusionary rule. State v. Sanders, 185 N.J.Su-
per. 258 (App.Div.1982). :

Violations; corporate responsibility; =penalties.

Div. of Gaming
Enforcement v. Sterr, 8 N.JLA.R. 449 (1986). .

19:45-1.11A  Jobs coinpendium submission

(a) Each applicant for a casino license shall, pursuant to
N.J.S.A. 5:12-70j and 99a(2) and (3), prepare and maintain
a jobs compendium consistent with the requirements of this
section detailing job descnptlons and lines of authority for
all personnel engaged in the operation of the hotel, casino
and casino simulcasting facility. Unless otherwise directed
by the Commission, a jobs compendium shall be submitted
to the Commission for approval at least six months prior to
the projected date of issuance of a certificate of operation.
The Commission shall review each jobs compendium and

shall determine whether the job descriptions and tables of

organization contained therein conform to the licensing or
registration and chain-of-command requirements of the Act
and the Commission’s regulations. If the Commission finds
any insufficiencies, it shall specify the same in writing to the
casino license applicant, who shall make appropriate altera-
tions. When the Commission determines a submission to
be adequate with respect to licensing or registration and
chain-of-command, it shall notify the casino license appli-
cant accordingly. No casino licensee shall commence gam-

Supp. 10-6-97
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“ing operatrons unless and until its jObS compendium is 0

approved by the Commission.

(b) A jobs compendrum shall include the followmg sec-
' t1ons, in the order listed: :

1. An alphabetlcal table of contents llstmg the p051-

tion title and job code for each job descrrption mcluded in
~(b)3 below and the page' number on which the corre-

sponding job descnptron may be found;

2. A table of organization for each department and
division, mcludmg all positions regardless of whether the

positions require a license or registration, and ﬂlustratmg,f .
" by position title, direct and indirect lines of - authority
within the department or division. Each page of a table

-of organization shall specrfy the followmg

i The date of its submission; ; L
The date of the prevrously submrtted table of
orgamzatlon which it supersedes; and - ‘

A umque title ‘or other 1dent|fy1ng de51gnatron
for that table of orgamzatron '

!

- 3. A description of each employee posrtron which accu-
rately corresponds to the position title as listed ‘in the

* table of orgamzatron and in the alphabetrcal table of -
contents. - Each position descrrption shall be contained on

' a separate page, organized by departments or d1v1srons,
and shall include, at a minimum, the followmg

-1 Position title and correspondmg department

' ii. - Salary range; . B 1
iii. Job duties and responsibilities | l

;“

_iv; Detailed descrrptions of experrentlal or edu-

cational requrrements S {

- v. Projected number of employees in the posrtron

v1 Equal employment opportumty class or subclass;

il Proposed registration or license rank consistent
with the requlrements of the Act and the Commrssron s

rules; i‘ A
- -viii. The date of submissmn of each employee posi-
" tion job description and the date of any prror ]ob

'description it supersedes; and

ix.” The date of submrssron and page number of
‘each table of orgamzatron ‘on Wthh 'the employee ‘

posrtron title is mcluded o v
' |

(c) Except as’ otherwise provided in: (d) below, any -

amendment to a previously approved ]obsI compendium,
' mcludmg any amendment to a table of organization, may be

implemented by the casino licensee wrthoutl the prror ap-
‘ proval of. the Commissron provrded that

|
swp. 0697 ’

45-26 ' N

e
l

1 The amendment is unmedlately recorded in the ]obs. o

compendrum imamtamed by the' licensee on- its premrses
and ' s :

2. The amendment is submitted to the Commission by

OTHER AGENCIES

the end of the busmess day on the date of unplementa- - ’

" tion, mcludmg ata mimmum, the following: .

L A detalled cover letter listing by department each

~ position title to which modifications have been made, a
brief summary of each change, instructions regardmg

- any changes in' page numbers and the date of 1mple-

‘ mentatlon and
: |

ii. The proposed changes to the information requrred

by (b) above including the. correspondmg job descrip-
" tions and tables of organization, contained on pages .

which may jbe used to substitute for those sections of

.- the jobs compendium prevrously approved by the. Com-
mission.

« . X Pt f
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(d) A casino hcensee shall not be requrred to comply w1th o
the filing requrrements of (c) above for amendments to, ]ob i '

descnptrons for the followmg posrtrons

C,

1. Posmons whrch do not requrre a hcense ‘or regrstra- '

S

tion o ;

2. Positions which require ‘a casino service employee

registration, provrded ‘that the casino licensee files with
- the commission a notice of any addition, deletion or.

amendment to any position that requires casino service

employee regrstration ‘Such notice shall include the title,

department, ]ob code, salary grade and table of orgamza- » -

~ tion on which that posrtron is 1dent1f1ed
l

(e) Notwithstanding any other requi’rement of this sec-
tion, each casino shall submit a complete and up-to-date
jobs compendium in accordance with (a) above to the
Commission 18 months after its receipt of a certificate of

operation and every two years thereafter unless otherwise

drrected by the Commrssron

(f) Each casmo hcensee shall maintain on 1ts premises a -

complete, updated copy of its jobs compendium which shall

' be made available for :review upon the request of the
‘Division or the Commrssron ' '

. (g)- Wheneveri' required by' this se'ction[, a casino licensee. -
- shall file three copies of a jobs compendium and three
copies of an amendment to a jobs compendium with the -

Commission. A casino license applicant shall file four

copies of a ]obs compendrum with the Commission and one - -
copy with the Division.| Each copy shall be in a format -

prescribed. by thé Commission, including a cover indicating

_ the name of the casino licensee or applicant, the date of the
~ subrnission and the label “Jobs Compendium Submission”

or “Jobs Compendium Amendment as appropriate. -
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- ployees.

. See:-29 NJR. 1518(b)..

T casmos vrolated regulatrons

CASINO CONTROL COMMISSION

19: 45-1 30

R Documentatron of the casmo hcensees collectron,
R department efforts to collect “the patrons ‘outstanding -
- checks and the reason why such collectron efforts were
o unsuocessful and/or : ~

2 A letter from an attorney representmg the ‘casino

' documentmg the efforts to collect. the patron’s outstand-

" ing checks and the reasons ‘why ‘such' collectron efforts
e ,fwere unsuccessful or were: not pursued further ;

© (k) Lrstrngs of uncollectrble checks’ shall be approved in
" writing by, ‘at ‘a minimum, the: chief ‘executive officer, a
_ casino key employee approved by the Commission and the ~
L ontroller or the person to whom the controller drrectly
_ All such uncollectible checks and listings shall be
‘maintained and controlled by accounting: department em- -
‘A continuous trial balance of all uncollectible
- checks. shall be maintained by employees of the accounting -
v department ‘The continuous trial. balance shall be adjusted i
- for any subsequent collections. e

 Amended by R1981 d.437, eff. - November 16, 1981

See 13 NJ.R. 534(b), 13 N.J.R. 848(b)

(b): added “in a, separate AN department, and “any verbal
section.” .
@): added

Renumbered (i) as () without change in text. .

Amended by R.1984 -d.624,.effective January 21, 1985
© See: 16.N.J.R.2076(a), 17 NJ:R. 212(a).. : .

/(j) substantially amended;: (k) added.

. Petition for Rulemakrng Procedure for: collectmg and recordmg checks

returned to the casino after deposrt

“See: 19 N.LR. 664(b).

Amended by R.1991 d:229, effectrve May 6, 1991

‘See: 22 N.J.R. 3205(a), 23 N.J.R. 1455(a).

In(c)5: added “Slot Counter Check” to.text.. "
Amended by R:1994d.65, effective February 7, 1994
See: 25 NJ.R. 5114(a), 26 N.J.R. 826(a). = - °

: Amended by R.1994 d.471, effective September 19 1994
-See: 26 N.J.R. 2212(a), 26 N.JR. 3891(c)..
Amended by-R.1996 d.30; effective January 16, 1996
- See: 27:N.J.R.4177(a), 28 N.J.R. 283(a) :

Amended (e) and (j)1: )
Amended by R:1996 d.70, effectrve February 5 1996
See: 27.N.J.R: 4178(a), 28 N.J.R. 900(a) r
Administrative correction: -

“In (a), inserted “shall be mamtamed by check bank cashlers

.- employees”.

Amerded by R.1997 d. 353 effectlve September 2 1997

See: 29 N.J.R.2631(a), 29 N.J.R: 3854(b).

Rewrote (d) and inserted (d)l through (d)4

Cross References

* patron‘checks; statutes prohlbmng underreporting of revenues.
~-“sion of Gaming Enforcement v. Trump Plaza Assocrates 94 N JAR2d -
- (CCC) 102.

Such

} Dept of. Law and Publrc Safety, DlV of Gammg Enforcement 25()

N.J. Super 275, 593 A 2d 1237(A.D. 1991)

Casrno operator vrolated regulatlon by sendlng debt collectlon state-

~ments’directly ‘to- its vrce-presrdent instead of ‘to’ patron and failing to :
- report immediately. patron’s _checks ‘returned  for “insufficient -funds.

Adamar of New-Jersey, Inc. v. State; Dept. of Law:and Public Safety,’

" Div. of .Gaming: Enforcement, 250 NJSuper 275 593 ‘A2d. 1237
- (A D. 1991) ' :

. Use of reserve by casmo to. calculate provrsron for uncollectrble
Divi-

Casmo vrolated statute by drschargmg casino credrt debt of a patron

'\ Division of Gaming Enforcement V. Boardwalk Regency Corporatron
94NJAR2d(CCC)73 2 s )

' 19 45-1 30 Procedure for shift changes at gammg tables

(a) Whenever gammg tables are to- remain open' for

..gaming" act1V1ty at the conclusion of a shift, the gaming

chips, coins and plaques remaining at the gaming tables-at

- the time of ‘the shift change shall- be counted by either the
- -dealer .or boxman assigned to the outgomg shift and the
~dealer. or boxman - assigned to the incoming shift or the
dealer or boxman assigned to the gaming table at the time " -
- “of a drop box shift change which does not necessarily

coincide with an employee shift. change The count shall be

©"_observed by the casino supervisor assrgned to the gaming o
table -of the outgoing shift or the casino supervisor assigned -~
to the table game at the time ‘of the‘ drop box shift change.

_(b) The garnin'g"chips', coins and. plaquesb counted shall be

S recorded on Table Inventory Slips by the casino supervisor

assrgned to the gaming table of the outgomg shift -or the.

“casino supervisor assigned to the gammg table at the time- of
ca drop box shift change . = :

(c) Table Inventory Slips  shall be two-part forms at a
minimum, and on the original of the slip (“Closer”) and the
duphcate of the slip. (“Opener ), the casrno supervrsor shall

' record the following;:

l. The date and 1dent1f1cat10n of the shrft ended
2. The game and table number

3, The total value of each denommatlon of gammg

‘ -chrps ‘coins and plaques remarmng at the gammg table
. and-- : :

C 4. The total value of all denommatlons of gammg» .

o chrps, coins and plaques remammg at the gammg table o

: Casino Ircensees nght to- apply chips,: plaques, slot tokens or. prrze o

_ - tokens” presented by a patron- towards redemption’ of - patron’s slot HE
‘ counter checks, see N.J. A C. 19:46-1.5' and N. .lAC 19: 46—1 35

Case Notes

Commrssron dld not violate procedural due process when it consrd- :
Adamar of New Jersey,. Inc. v.”
* State, Dept. of Law and Public Safety, Div.: of Gammg Enforcement,
250 N.J.Super. 275, 593 A.2d 1237 (A D.1991).:

ered regulations not cited. in complaint.

Extendmg credrt to patron in substantial debt to casino.and to, other
Adamar of New Jersey, lnc v.i State

4567

(d) Signature attestmg to the accuracy of the: 1nformatron

e recorded on the Table Inventory Slips shall be of either the . -
“dealer’ or boxman and the casino supervisor assigned to the .
Vmcomrng and the outgomg shifts of the dealer or boxman
-~ and-the casino supervisor ‘assigned to the gammg tables at
- _the t1me of a drop box Shlft change :

(e) Upon meetmg ‘the srgnature requrrements as “de-
scribed in (d) above, the Closer: shall be: deposited ‘in ‘the -

i Mdrop box that is attached to the gammg table unmedrately

-_Supp. ',9-2-97
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‘2 minimum, and

nd the uplcate

‘ ."sorv:s'héllf_r_epord
- (a) Whenever gammg actmty ata gammg, , R
" cluded the gammg ChlpS, coms and plaques remammg atl, Sy

L ~superv1sor asmgned to the gammg table

e (b) The gammg chlps, coms and plaques counted shall be“ e
- -recorded on a Table Inventory Sllp by the casmo superv1sor S ) : ) ; .
5 as51gned to the gammg table. f. G chxps, coms and,p ques remaunng at the gammg able
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(d) Srgnatures attestmg to the accuracy of the mforma-*

tion recorded on the Table Inventory Slips at the time. of
closinggaming tables shall be of the dealer or boxman and

g “the casino supervisor assigned to the gaming table who - -
~ - observed the: dealer or boxman- count the contents of ‘the -
Table Inventory SRR

, (e) Upon meetmg the signature requrrements descrrbed' ,
in (d) above, the Closer shall be deposited in the drop box: -
attached. to -the gamrng table 1mmed1ately prror to the

. ‘closmg of the table g

(f) Upon meetmg the srgnature requrrements descrrbed in
~ (d) -above, the Opener and the gaming chips and plaques
'remammg at ‘the table shall be placed in the ‘container -
specified in N.JA.C. 19:45-1. 20, after whrch the container -
. shall be.locked and either transported drrectly to: the cash-

iers’ cage by a-security. department member or secured to

* the gaming table provrded that there is adequate securrty, as
approved by the ‘Commission. If the locked containers are -

transported to the cashrers cage, a cage cashier shall deter-

-mine that all locked contarners have been returned or if the'm ‘
Jlocked containers are secured to the gaming table, a casino
representatrve shall account for all the locked contamers v

7

Amended by R.1981 d. 437 effectlve November 16 1981
See: 13 N.J.R 534(b), 13NJR. 848(b)
(f) “commission” was “chairman”;

"‘Amended by R:1992 d:110, effective March 2, 1992
‘See: 23 N.J.R. 3243(a), 24 N.J.R.858(c). . ) e
In (a):. stylistic revisions; In (f):* recodified subsectron (g) as part of,

subsectron (f) deletrng phrase “At the end of each gammg day

‘ 19 45-1. 32 Count room, characterlstrcs

(a) Except as provrded in- (d) below, each casino lrcensee"
. ’shall have 1mmed1ately adjacent fo. the cashier’s cage-a - -
" room, to be known as the “count room,” pecrfrcally desig-
"nated, des1gned and used for countmg the- contents of drop
_ boxes, slot cash storage boxes slot- drop buckets and slot’f‘ ‘
: drop boxes o \ Tl ‘

» (b) The’ count room shall be desrgned and constructed to'
- provide maximum security for the materials housed therein

- and for the activities conducted therem :Each casino hcen-

see shall design and construct a count ‘room w1th at a "
mrmmum the followmg securrty measures

A metal door mstalled on each entrance and exrt

Two separate locks TR

i An alarm . devrce, approved by the Commrssron,

which audrbly srgnals the momtormg rooms required by -
NJ.A.C. 19:45-1.10 and the casino securrty department =
whenever a door to the ‘count room is. opened at-times

- other than those times for whrch the casmo lrcensee has

- 2. Each entrance and exrt door shall be equlppedk
. wrth : i : R

19: 45-1 32 o

viivi A hght system approved by the - Commrssron
which illuminates one or more lights'in the- momtorrng

rooms-required by N.J.A.C. 19:45-1.10, at each count o

room door;.and-at such other locations as the: Commis- -

sion-may require, for purposes of maintaining constant -

o surverllance on whether each count room door 1s open a
jor closed . Soai T ;

"3, Each lock requrred by (b)21 above shall be con-_ A
trolled bya key whrch is drfferent from: : SRR

¥t The key to the other lock on that door

i, . The keys to the locks securmg the contents of e
" each drop box slot cash storage box, and slot drop box;
and : _

i The keys to the locks of each slot drop bucket;,
compartment; :

© 4.  The key to’ one of the locks requrred by (b)21 above‘f;

’department in" a secure area within the casino security
- department, -access to which -may be gained only by a
. security supervisor, and the key to the other lock shall be
’_ mamtarned and controlled by a Commrssron mspector:..

and : : SRR R :

5. The casino secunty department shall estabhsh a
sign-otit procedure for all keys removed from the secunty :
department “ »

- (c) Located wrthm the count room shall be

SR A table constructed of clear glass or. s1m11ar materr--'
Cal for the. emptying, countmg, ‘and recording of the con- -
tents of drop boxes and slot cash storage. boxes whrch '

shall be known as the “count table” ' e

2. Closed circuit televrsron cameras: and mrcrophone
: wrred to monltorrng rooms capable of but not lnnrted to '
- the followmg :

i Effective and detarled audro-vrdeo momtormg of
the entire count process;- :

ii, * Effective, detailed video- momtormg of the 1nterr-f‘

or of the count. room, including storage cabinets or g

- trolleys’ used to store drop ‘boxes and slot cash storage Y
‘-boxes and ' :

o il Audro-vrdeo tapmg of the entire: count process e
‘ and any other actrvrtres in the count room.’ .

\

(d) Each casino licensee- may count the contents of slot' L
‘ drop buckets and slot drop boxes in-a- different room, to be
jr.known as. the “hard- 'count’ room,” . from that used for . =~
-'countmg the contents of drop boxes and slot cash- storage - - "
-boxes, .in which. event the latter room shall be known as the =

“soft count-room.” -In all other respects: the hard count

* room shall comply - wrth the requirements “of this section, -
except that the hard count room need not contain the audio

provided " - prior  notice. - pursuant ,to N J. A C - equipment requrred by (c)2i-and (c)21n above. In"addition, y
19:45-1. 33(b) or 1 43(b), and the hard count room shall contarn a frxed-door type or
4569 ~ Supp. 7-7-97 v_

shall be maintained and controlled by the casino security =~ -



. hard count room

L -system or device shall

_See: 19N.JR. 1110(z)..

‘Seer 20'N.J'R. 765(a), 20 NJ.R. 769(a), 20 N J R 2090(a)

: - See: 24 NJR. 3695(a), 25 N.J.R. 348(b).
" See: 25 NJ.R. 1503(b), 25 NJ.R. 2908(a).

B . Seei 25 N.JR. 5893(a), 26 N.JR. 2463(a). .

- f - conformrty w1th this sectron

N not be so removed 1f

o 451 32

' “hand-held metal detector to mspect all persons exrtrng the

(e) In addrtron to the hght system requrred by (b)2nr

" above; each hard count room shall contain a separate light
- ‘j}system or- other devrce approved by; the Oommrssron ‘which
- _shall provrde a continuous Visual srgnal at the count room
" door,.the’ Commlssron booth and such other locatrons as’ the
L Commission may- requrre whenever any access door to. the

- count room is. open whrle the system is actrvated The lrght

1 Mamtam the vrsual srgnal untﬂ the system 1s reset

or deactrvated, and - ED T _; o

' 2 Be desrgned 50-as to permrt 1ts actrvatron deactrva- ~
tron or resettmg only by the Commrssron Co :
(e ; )

! Petltlon for Rulemakmg Slot machme blll changer syste

Amended by R 1987 d 277 effectlve July 6 1987 (operatrve November
'1,1987).

7" Added text in (d) “In.addition, the..~. . the ¢ount.room.” - Cotrection
o deferred operative date from: September 1,1987-to November 1, 1987). -

R Expenmental 90-day implementation. pursuant. to NiJ. S.A. 5 12—69(e)

* (P.L. 1987 ¢.354); 5:12-70(f) . and 5: 12—100(e) effecnve April 11 1988

- (expires July 10, 1988). . cenon T ,; oy

© . -See: 20 N.J:R. 769(a). - : " S
‘Amended by R.1988d.387, effectrve August 15 1988

L Added slot cash’ storage boxes. = Fo
‘Amended by R:1993 d.37, effective January 19 1993 —

““Casino” changed to “casino licensee.” : )
'Amended by'R. 1993 d. 318 effectwe July 6 ]993 (ope'
1993) ' e

© Amended by R.1993 d.493, effective October 4, 1993, + -
See: 25 N.JR. 2855(a), 25 NJR. 4622(a). . - .
Amended by R.1994.d.265, effective June 6, 1994

© Amended by R.1996'd.122, effective March4, 1996
) -’-See 21 NJ R. 1775(a), 28 N. J R ‘1399(a) i :

.19.45—1 33 Procedure for openmg, countmg and recordmg
v " contents of drop boxes and ‘slot cash storage
> boxes and the recordmg of keno venue .

) (a) The contents of the drop boxes and slot cash storage
; .-'boxes shall be. counted- and recorded m the count room in

, (b) Each casino hcensee shall place on ftle wrth the
- Commrssron and- the Division the specrfrc times* durmg
. which the contents of - drop ‘boxes removed from gaming
_ tables and ‘contents  of slot cash storage boxes are to be
- counted and - recorded; " Slot cash storageboxes shall: be
- removed from bill. changers - in- -accordance  with' NJAC.

'

19451 42(a) and “shall - be counted- and: ’recorded ata’
R mrmmum, oncea week Drop boxes shall be removed from .
. ‘gaming. tables. and counted and- recorded, tat a ‘minimum; £
- once each gaming day, provrded however a drop box need

spp7797 el

X -;‘whrch drop boxes should be counted

B : () The openllng, countmg and recordmg of the contents
- of drop ‘boxes wand slot cash storage boxes shall ‘be “per- -

S card contammgl hrs or
“mission. S

.the arms, feet and neck

K l el
o (e) No person present shall:_‘, 5

tive Ociober 15,

L OTHER AGENCIES

L The drop box 1s-from a gamrng table that was never

o .opened for ‘gaming on that : gammg day pursuant to
-!,NJAC 1945 4 ‘ {

2 The casino- lrcensee has estabhshed mternal control,,r_‘;' AT
s procedures, as approved by the Commission, which ensure .
 that- the ‘casino security- department knows which drop

1;21 and

boxes to collect ‘and the count room supervrsor knows

forrned in the: g

presence of a Commission mspector by at.

- ledst - three employees ‘with ‘no mcompatrble functions -

: '(“count team”) To gam ‘entrance to- the count room, the .
* Commission inspector shall present.an official identification =~ -
T photograph 1ssued by the Com—,

(d) All persons present in: the count room durrng the
: countrng process, except representatrves of the Commission' -
. See: I8NJR. 1929(a); 19 NJ.R. 1237(&) 19 NJR 1656(a) . ('l

and ‘the- D1v1sron shall wear as outer garments, only-a full-- -~

|

l

flength one-prece pocketless garment w1th openmgs only for '

Carry a pocketbook or other contamer unless 1t is-,

{transparent or ; T T ‘--\:-,_ :
. | -

. Remove his- or her hands from or return them toa .

. _posrtlon on or, above the count table: unless the backs and-
- palms of his- ‘
exposed to the view of other members of the count team L

or her hands are first held strarght out and

K andfthe‘fclosed crrcurt 3televrsron camera.

) (f) Immedlately prlor to the commencement of the count 5?‘*7. '

1. The doors to he count room shall be- securely
locked O e :

: 2 A count team member shall notrfy a, person as- FRERERY
: f‘srgned to- the closed ‘circuit: televrsron ‘monitoring station
i +..in the: estabhshment that the count is about to begm after .
o -j‘whrch such person shall make an audio-video recording,

- with- the- time and date inserted thereon,.of the ‘entire - B

_counting. process which. recordmg shall be retained by the - - e
- surveillance department for at least five days from the

',date of recordation u ess_otherwrse drrected by the Com—

; § mlssron or the D1v1s10n and

3 The count room supervrsor shall nonfy the Com-f

“sion license number of

countmg p‘r Cess;

450

i Be present in: the count room durmg the entrrei‘-j_ '

N '_mrssron 1nspector ‘in 'writing, of the name and Commis- =~ = .
of each person who shall participate .
in the countmg process and ‘whether each such mdrvrdualf -

s scheduled to . . , : i
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iii. Leave the count room prror to the conclusion of
the countmg process. :

(g) _No person shall be permitted to enter or leave the
count room during the counting process, except in an emer-
gency, unless his or her name is on the written notrce
required by (f) above.

1. If a casino lrcensee permits-a member of the count
team to enter or leave the count room during the count-
ing process, any employee remaining in the count room
shall be required to display his or her hands in accordance
with (&) above and to step away from the count table until
the count team member has. entered or left the count
room. ‘

2. The counting and recording process shall be discon-
tinued whenever less than three count team members are -
present in the count room.

3. Once the counting process has been. started, the
count room supervisor shall be required to notify the
closed circuit television monitoring room whenever a
count room door will be opened'

(h) Procedures and requirements for conductmg the
count shall be as follows:

1. As each drop box or slot cash storage box is placed'
* on the count table, one count team member shall verbal-
ize, in a tone of voice to be heard: by all persons present
and to be recorded by the audio recording device, the
game, table number, and shift marked thereon for drop
boxes, or the asset or unique identification number mar-
ket thereon for slot cash storage boxes;.

2. - In full view of the closed circuit television cameras
located in the count room, the contents of each drop box
or slot cash storage box shall be emptied on the count
table and either manually counted separately on the count

_ table or counted on a currency or coupon counting ma-

chine which has been approved by the Commission and is

“located in a conspicuous location on, near or adjacent to
. the count table;

© 3. Immediately after the contents of a drop‘box or slot
cash storage box are emptied onto the count table, the
inside of the drop box or slot cash storage box shall be
held up to the full view of a closed ‘circuit television
camera and shall be shown to the Commission inspector
to ‘assure all contents of the drop box or slot cash storage
box have been removed, after which the drop box or slot
cash storage box shall be locked and placed in the storage :
area for drop boxes or slot cash storage boxes;’

4. The contents of each drop box or slot cash storage
box shall be segregated by a count team member into
separate stacks on the count table by each denomination

- of coin, currency and coupon, and by type of form, record
or document, except that the Commission may permit the

- utilization of a machine to sort currency or coupons
autcmatically by denomination;

45-71

5. Each denomination of coin, currency and coupon
shall be counted separately by one count team member

- who shall place individual bills, coins and coupons of the

same denomination on the count table in full view of a
closed circuit television camera, after which the coin,
currency and coupons shall be counted by a second count
team member who is unaware of the result of the original
count and who, after completing this count, shall confirm

- the accuracy of the total, either verbally or in writing, with -
".that reached by the first count team member, except that

the Commission may permit a casino licensee to perform
aggregate counts by denomination of all currency and

- coupons collected in substitution of the second count by

drop box or slot cash storage box, if the Commission is
satisfied that the original counts are -being performed
automatically by a machine that counts and automatically
records the amount of currency or coupons, and that the
accuracy of the machine has been suitably tested and
proven. The Commission will permit the utilization of
currency and coupon counting machines if prior to the
start of the first use of the counting machine each gaming

formed prior to each count, and except when a Commis-
sion inspector may direct the testing of an automatic

‘counting machine prior to each count, in the presence of

a Commiission inspector, the count room supervisor shall:

i. Verify that the counting machine has a zero
balance on its terminal unit display panel and has a

receipt printed which denotes “—0- cash or'coupons on-

hand” and “~0- notes or coupons in machine,” or some
other means to indicate that the machine has been
cleared of all currency and coupons.

ii. Visually check the counting ma‘chine to be sure
there are no bills or coupons remaining in the various
compartments of the machine.

" Supervise a count team member who shall ran-

domly select a drop box or slot cash storage box and
place the entire contents of the drop box or slot cash
storage box into the first counting machine, which shall
count the currency or coupons by denomination and
produce a print out of the total amount 'of currency or
coupons by denomination. Any soiled or off-sorted

* bills or coupons shall be re-fed into the machine and
manual adjustments made to the total. Coins or tokens
shall also cause manual adjustments to be made to the

- total. The total as recorded on the counting machine
and any adjustments thereto shall not be shown to
anyone until completion of the final verification pro-
cess.

iv. Supervise a second count team member, inde-

pendent of the team member performing the initial

count by machine, who shall manually count and sum-
~ marize the currency and coupons of the drop box or
slot cash storage box counted in (h)5iii above. The
total shall be posted and maintained separately from
the total posted in (h)Siii above. This total shall not be

Supp. 7-7-97

day, except for (h)5i andii below, which shall be per- -
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OTHER AGENCIES "

—

shown to anyone untrl completron of the fmal verrfrca- :

N ‘-';’tron process _ : :
Supervrse the. second count team member passmg

- L 'the currency or coupons to-a count team member, who. " -
.~ is unaware-of the results of the manual count. -The
““count team member shall count the contents of the

drop box slot cash storage box: counted in'(h)5iii above

" using a second counting machine.  Such machine shall
- produce a printout of the total amount ‘of currency or -
ety ‘coupons contained in the drop. box or ‘slot cash storage
.. box. Any soiled or’off-sorted bills: or coupons shall be -
o re-fed into:the machrne and manual adjustments made

_to the total.- Coms or tokens shall also cause manual

'*;iadJustments to- be ‘made to the total. The total as .
- _recorded on the counting | machme and any adjustments -
thereto shall not be'shown to anyone untrl completron

o of the ﬁnal verrfrcatron process o

. Followmg the completron of the test procedures 3

s compare the totals from the test receipts: 'of both count-

* ing machines, ‘as computed in (h)siii-and (h)5v, to the ..~ .
-.manual total computed-in (h)51v If the three totals -

:.compared ‘above are in agreement, the count ‘room-

}'-'-’supervrsor will sign and‘ date the test receipts and

: . forward them to the Accountmg Department at the end
'_.ﬂ'"_;,of the count, process S SRR :

. If the. three totals do not agree, approprrate -
reparrs shall be made to the counting machine and the -
v’"},'procedures in (h)51 through (h)5vi. shall be ‘repeated
- *1:untrl Il totals are in-agreement. The' Commrssron shall =
o vnot permrt the- countmg machine to be used untrl these 5

-,totals are‘in agreement

6. Anycoupon deposrted ina drop box ora slot cash ,

o ’storage box shall be counted and included in the calcula-
. tion ‘of table. ‘game ‘win or loss in accordance w1th (h)8 .

’ »_.below or on the. slot win report w1thout regard to the

- valrdrty of the coupon.

IR Any coupon whrch has not’ already been canceled,“f

i upon acceptance or-during the count shall be canceled
-prior: to the - conclusron of the count 1n a manner ap- -
_-*proved bythe Commrssron e '

© 8. As the contents of each drop box are counted a:
" ‘count team member shall- manually record or: cause a

' *_»computer system to’ record ina manner approved by the-. '::'ﬂ(h)9 above, 1f thé' casino- licénsee’s: system of internal .

controls provrdes for the recording on the: Master Game
- -Report-or supporting documents of Fills, Credrts, Counter

- Checks, documents that evidence credit card or debit card :
-chip transactrons and Table Inventory Shps by cage cash- .-

~iers prior to commencement of the count or includes a-

" .computerrzed system whereby all Fills, Credits, Counter
.~ Checks ‘and Table Inventory Slips are entered ‘into the
~“'system at the time “of- preparation, .a count team member
'shall compare for agreement: the totals of the amounts
previously recorded or entered to the Fills, Credits, Coun-"
" ter Checks, the “documents that. evidence credit card or
“debit “card ch1p transactions, and Table Inventory Shps
s .removed from the drop boxes ‘ : :

_Commission, ‘the following information on thé Master

o ~Game . Report or - other. supportmg documentatron by

igame and table number ;

The amount of each denomrnatron of currency
counted o R :

ik The amount of all denomrnatrons of currency h

: counted

P
R
P

The amount of com counted

' 1v The total amount of currency- and com counted =
A The total amount of each’ denommanon of cou-_

pons other than match play coupons

L sn

The total arnount of all denommatrons of cou- N
= pons other than match play coupons W

- vii. The! total amount of each denomrnatron of,
S match play coupons, R

.\, .

viii, 50 percent of. the total amount of all denomma—- B

j::‘trons of match play coupons;.

. (X, The lamount: recorded on each document ev1- _
. dencing’ a credit card chrp transaction; :

‘x. The total of: the amounts recorded on all docu-'? -

'f‘ments evrdencrng credlt card chrp transactions; .

“ " xi. ‘The lamount recorded on éach document ev1-
dencmg a debit card chip transaction; - =

The total of the amounts recorded ‘on. all docu- l, '

L rnents evrdencmg debit card chip transactrons
‘ xm “The amount of the: Opener
Xiv. The amount, of the Closer

_Check l o B

xvi. The amount of all Counter Checks counted

: The senal number and amount of each Frll
'xvm The amount of all Frlls ‘

XV, The serral number and amount of each Counter

xrx The serral number and amount of each Credrt ) :

XX. - ‘The amount of all Credrts

The table game wm or loss or, for poker the S L

. 'poker revenue; and -

“xxii. “ The gamrng date of ‘the items bemg recorded g
-and the date - the - Master Gamrng Report s bemg

. prepared or generated

N

: 9 After- the contents of each drop box are counted and/

" recorded, a member of the count team shall manually -

" record or cause the computer to record on the Master

Game Report by game,  the total amount of currency,
coin’and coupons, “Table: Inventory Slrps, credit card chip -

- transactions, ' debit - ‘card - chip transactions, - Counter

Checks, Fills, and Credits counted, and win  or loss,

together . w1th such addrtronal information as may be =~
. required on the Master Game Report by the Commrssron L
.or the casino: hcensee : o

“10. Notwrthstandmg the requrrements of (h)8 and -

o .
|

‘\// .
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_ As the contents of each slot cash storage box are -
N counted a count team member shall manually record or
“cause a computer system to. record, in a manner approved :

" by the Commission, the following information on the Slot N

Cash Storage ‘Box Report or supportrng documentatron

_The asset number of the bill changer to whrch the

- slot cash storage box contents- correspond or, if a ‘casino -

licensee utilizes slot  cash storage boxes ‘with. a ‘unique -

) . ‘identification number, the number shall be recorded .
. along with the asset number of the slot machme, :

i, The amount of each denommatron of currency ‘
" _counted; el L i

‘iii. The amount of all denommatrons of currency ‘

E :_counted

- iv. The total amount of currency counted for each_ :
-~ slot machme denommatron -

W The total dollar amount of each denommatron of' S
. ‘coupon B o i T

: The total dollar amount of all denommatrons of
: coupons, and o L e

Vil Any addrtronal mformatron as. may be requrred

SlOIl

12 Notwrthstandmg the requrrements of (h)8 9. and :

11 above, if the casino. licensee’s. system of internal con-

 trols provrdes for the -count team. functions to be com-
prrsed only of countmg and recordmg currency, coin and = -
* coupons, accounting department employees shall perform
all other counting, recordmg and comparmg dutres re-
"qurred by this section; ’ :

13 After preparatron of the Master Game Report or

-Slot Cash Storage ‘Box Report, the count. team members

performmg the. banklng functrons and the. count room

supervisor ‘'shall sign the reports attestmg to the accuracy ’
of the information recorded thereon.  All” other ‘count- .
team members. shall either sign. the’ ‘Master Game Report C
or such other document as approved by. the Commission
- as evidence. of their participation in‘the countmg ‘of the

1 .drop boxes or slot cash storage boxes. -

-in accordance wrth (f) above, is scheduled to leave the -
~ count room prior to the’ completron of the: entrre count -

- process, ‘shall- also record the time. that he: or she exited S
the count room.. “Any person ‘who enters or leaves the = =~
count room due to an emergency shall-sign; and record
- the time of the entry or exit on, the Master Game Report
or such other document as approved by the Commrssron :

except that, if the person exiting the count room is unable

to sign the document due to the: emergency, the count =
room supervrsor shall record the- person’s name -and time

of exit and a notatron descrrbmg the emergency on the

- document

»14 The amount recorded on each document evrdenc-

ing a credrt or debit card chrp transaction that i 1s deposrt-

45-73 -

on the Slot Cash Storage Box Report by the Commrs-"‘_ﬁ'v,‘ ‘

Any person who,_

ed ina drop box shall be treated for purposes of calculat-'
ing gross revenue- pursuant to' NLJ.S.A. 5:12-24; as cash‘

-«received by the casino licensee from gaming, operatrons
~.and no. adjustment to that amount shall be allowed in the.
. event that the document is invalid for. any reason whatso- -
N -ever v : .

@) After the contents of all drop boxes and all slot cash_.

storage boxes have been counted

1, All ‘cash and coupons shall be presented in’ the ,

.count room by a‘count team member to a main ‘bank
e ‘cashrer or cage supervisor who; prior to having ‘access to
.. the mformatron recorded on the Master Game. Report or
. the Slot Cash Storage Box' Report and.in the presence. of
~“a count team member and the’ Commrssron inspector,
*. shall recount either- manually or mechanically, the cash -

-and' coupons presented and attest by signature on the -
+ Master Game Report and Slot. Cash Storage Box Report' "
. if applicable, the amounts of cash and coupons courted, . -
- after which the Commrssron mspector shall sign 1 the report
'.'evrdencmg his or her presence durmg the ‘count and ‘the

‘fact_that both the cashier or cage . .Supervisor ‘and ‘count -

team have agreed on the total ‘amounts of cash and
coupon ‘counted. A casino hcensee may, in its discretion,

- present the main bank cashrer Or'Cage Supervisor: with the
. cash and coupons’ obtamed from ‘the count of the drop-'
boxes and the: count of the slot cash storage boxes erther -

o " At the same’ trme, in which event the cash and L
o coupons shall be- presented rmmedlately after “both o
" counts.have been concluded; provided, however, that -

‘the casino licensee shall set forth'in its approved system '
~of: mternal controls the. procedures for segregating’ and

~securing | the cash-and coupons from the first count that
;s concluded until presented to the main bank cashier
~or cage supervisor after the’ conclusron of the second_ »

- ,count -or

ERE Separately, in whrch event.the cash and coupons . -

from each count. shall be presented immediately after -
the conclusion of the count _provided, however, that if
_the ‘cash -and coupons from the- first count that is -

v 'concluded are presented whrle the second count is 1n. o
jprogress : ' =

e} There shall be no. cash or coupons on: the ;
count table from a box that has not already been -
counted at least once and R

(2) All courit room employees shall be requrred to,

- step away from the count table. until the presentatronﬂ -
s completed and ‘the cash and coupons from the frrst Rt

unt are removed from the count room

2 The Master Game Report after. srgnrng, and the -
Requests for Fills, the’ Fills, the Request for Credits, the -
~ Credits, the issuance copies of the Counter Checks, the

“Table Inventory Shps, the. documents evrdencrng a credit-

or debit card chrp transactron and the coupons’ removed 3

'from_drop ‘boxes shall be tran‘sported,‘ drrectly_to the

. " Supp: 7.7-97 ‘
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_ Compare _for agreement w1th each other on: a testi :
S basrs if the ongrnals are received from the count/room by
g;-‘";-persons with no' recordmg responsrbthtres and 1f apphca- 3
~ble, 1o tnphcates or stored data; ;

23 The Slot Cash Storage Box Report after stgnmga‘ o2 »Re_ewed‘ for ¢ e‘ appropnate number and PI'OPH':

'and any- coupons removed from the slot cash- storage
"~ boxes shall be transported directly to the - accountmg;._': o
" ‘department.and shali not be “available to-any. cashiers’:: TR
_-cage. personnel The’ Accountrng Department shall rec- .
‘_ord the.vflgures from the Slot-Cash Storage | Box Report on: v
/in Report and calculate the total rop for.that’ ‘
A coupons shall be recerved and processed AL

: Credrts and the Requests for Fdls, and the issuance
._f"copres Of the Counter Checks, drrectly to the accountmgn- .

“-of cash or coupons, an,adjustment shall be made ; to'the;:‘, - .‘
: _’__Master Game Report-or. Slot Cash Storage Box “Report. e
j-'(',whrch shall reﬂect the amiount, ‘type (cash or coupon) and -
©. source (1dent1f1ed toa gammg table or slot mach' e)’ of‘.-such Rt j' =N _!'
"’varlance‘ however ;L o : &

o adjustments'-to -gross: revenue shall:‘ SRt
proval from the Commrssron

N i the source of the varlance 1s a gammg able and i
jf’the gaming table to Wthh the adjustment should be made
-~ "~can not be 1dent1f1ed ‘the adJustment sha 'deemed to; SR
" be ‘from"the - drop box of i ' '
i '“_ble(s) or . L

o Lo - [9N.JR. 1110(2).
- 2 If the source of the vartance 1s a slot machine. and ,;Amended by R. 1987‘d‘428 &
' the slot machrne to whrch the adjustmen sh uld be made - See:

can not be rdentlfred the ad]ustment sha be deemed to;-,j

i (k) The ongmals and coples of the
" the Slot Cash - Storage Box Report, ounts
documents that ev1dence~-cred1t or de ‘

‘no”‘ number to “asset” number
0, effectwe March 2, 1992

: ‘_'_ mg department /be

Cswram © Next Page s 45741
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: AAmended by R 1992 d. 475 effectlve December 7 1992
See: 24 N.JR. 3253(a), 24 N.J.R. 4418(a).
In (h)9: changed “casino number” to’ “asset number
Amended by R.1993 d.75, effective February 16, 1993.-

1:,/ See: 24 N.J.R, 2536(a); 24 N.J.R. 4243(a), 25 NJR. 717(a)

~.See: 25 N.J.R. 4471(a), 26 N.J.R. 829(a). .
" Amended by R.1994.d:141, effective March 21, 1994

. In (h)2, added in full view of the closed circuit televrsron camera’ f
" located in the-court room.. "Throughout. (h), added “coupo'

added 6 and 7; 6-11 recodified as 8-13. .In 8; added v- ‘and vi.
added coupons to be processed pursuant t019:45-1.46( )
Amended by R.1993 d.143, effective April 5, 1993 o

See 25 N.J.R. 279(a), 25 N.J.R. 1523(a). * C

In (h)1 and: 9i, added new text regardmg the utlhzatlon of a umquea L

identification number.
- Amended by R.1994:d.69, effectlve February 7 1994

‘See: 25 N.J.R. 5906(a), 26 N.J.R. 1380(a)::
Amended by R.1995 d.285, effective June 5, 1995
_ See: 26 N.J.R. 2218(a), 27 N.J R, 2254(a). = "~
Amended by R.1996 d.31, effective January 16, 1996
See: 27 N.J.R: 3921(a), 28 N.J. R 281(a) -
Amended (h)6.and 8. - "
Amended by R.1996 d.360; effectlve August 5 1996
See: 28 N.J.R.2357(a), 28 N:J.R. 3823(b). .
‘Amended by R.1996 d.398; effective’ August 19 1996
See: 28 N.J.R. 2536(b), 28 N.J.R.-3975(a). -
*- Amended by R.1996 d.439, effective September 16 1996

See: 28 N.J.R.2809(a), 28 N.J.R. 4236(a). - c

- Amended by R.1996 d.477, effective October»’] 1996.

© - See: 28 N.JR. 3063(a), 28 N.J.R. 4518(a).

' Next Page is 4575

Amended by R.1997 d.37, effective January 21, ‘19.97
‘See: 28 N.J.R.4575(a), 29 N.J.R. 379(a). -

~ Deleted (®);: recodified former (g) as (f), 1nserted (f)l added (f)3 A B

inserted new. (g);. and substantially.amended (h)8 through (h)13
Amended by R.1997-d.155, effective Aprrl 17,1997, :
See: 29 N.JR. 111(a), 29NJR 1400(a). -

In (b), deleted “, which at‘a minimum, shall be once each gammg day, :
for' drop boxes” followmg “counted and recorded” ‘and added the last :

sentence and paragraphs (1) and (2)

Administrative correction. - -

See: 29 N.JLR.2847(a). = no . B
In (h)9 mserted reference to credrt/debrt card chrp transactlons i

” In(h),
@2

45-74.1

,’;',190 5-1 34 Slot booths

(a) Each estabhshrnent may have on or nnmedrately ad]a-. |

L The custody of the. slot booth mventory comprrsmg o
o currency, coin, slot tokens, forms, documents, and records .-
_normally assocrated wrth -the operatron of a slot booth

20 The exchange by patrons of coin for currency or
. _slot tokens ‘ v : ’

slot tokens

» 4 The exchange by patrons of gammg chlps, pnze. -7 - ‘
'tokens or slot tokens for currency, slot- tokens or com SR

7‘ ff"zThe 1ssuance of Hopper Fllls in’ conformrty w1th',
o -._b‘:‘NJAC1945—141 :

8. ‘The" 1ssuance of Payouts m conformrty wrthi
g NJAC 1945—140 and :

oy

B ,‘Su'pp..v. 7_-7-9_7

' chent to. the gaming floor one or more physical structures,_l ’
~each to be-known as a slot booth, to house one or more slot
cashiers and to serve as the central location in the casino or,
“when- there are: multrple slot booths, in- that portron of the -
- casmo, for the followmg S P

3. The exchange by patrons of currency for corn or‘ -

5 The CXChange by patrons of coupons for- currency,, T
© .coin ‘or slot tokens m confomuty w1th N.J. AC, o
1945-1.46(); o coms

‘ 6 The exchange by patrons of srgned Slot Counter-
Checks for currency, coin or slot tokens, or any combina- -
- tion thereof m conformrty wrth NJ. A.C. 19: 45—1 25A,' ~
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vi. An indication as to whether the bill meters or
numerical coupon meter conflrmed the variance, if
applicable;

vii. The manufacturer and model number of the slot
machine to which the bill changer is attached or em-
bedded;

viii. The manufacturer of the bill changer involved;

ix. The total number of reported variances by manu-
facturer and model number of the slot machine;

x. The total number of reported variances by manu-

facturer of the bill changer;

xi. The total number of reported variances comipared
to the total number of slot cash storage boxes counted;
and . :

xii . The signature and license number of the prepar-
er. :

(r) Unless otherwise authorized by the Commission, a
casino licensee which has approval to read and record a bill
changer’s meter readings with an approved computer system
shall be required to read the bill changer’s meter and
coupon meters manually if 10 percent or more of the bill
changers counted during the week have reported variances
pursuant to (q) above for a period of three' consecutive
weeks. The manual meter readings shall continue until the
Commission is satisfied that the computer system can accu-
rately read and record the bill changer’s meter readings.

- Petition for Rulemakmg Slot machine bill changer system.

See: 19 N.J.R. 1110(a).

Experimental 90-day implementation pursuant to NJSA. 5: 12-69(e),
(P.L..1987 ¢.354), 5:12-70(f) and 5:12-100(e), effective April 11, 1988
(expires July 10, 1988).

See: 20 N.J.R. 769(a).

~ Amended by R.1988 d.387, effective August 15, 1988.

See: 20 N.J.R. 765(a), 20 N.J.R. 769(a), 20 N.J.R. 2090(a)

Added the removal of slot storage boxes.

Amended by R.1992 d.110, effective March 2, 1992.
See: 23 N.J.R. 3243(a), 24 N.J.R. 858(c).

In (a) revised text and added final phrase regarding the emptymg or
removing of any slot drop bucket or slot cash storage box. In (b):
added new (b)lii, revising old (b)lii deleted (b)2ii, recodifying (b)2i
into text of subparagraph (b)2. Revised text at (b)li, adding phrase
“When the casino is not open to the public, the ...”
subparagraph and adding “accounting department members” to identify
employees. In (c): stylistic revisions; added new subsection (d),
recodifying (d)—(e) as (e)—(f). )
Amended by R.1992 d.154, effective Apnl 6, 1992.

‘See: 24 N.JR. 57(a), 24 NJR. 1379(a).

In (b)-(c), added “casino” to define “security department member”.

In (c)liii, added reference to “casino security department employees”.

Amended by R.1992 d.432, effective November 2, 1992.
See: 24 N.J.R. 2695(a), 24 N.J.R: 4068(c).

Staffing requirements for removal changed in (b).
Amended by R.1993 d.36, effective January 19, 1993.
See: 24 N.J.R. 4026(a), 25 N.J.R. 348(b).

Meters to be read by casino accountants; (g) added procedure for
variation of $25.00 or more.

Administrative correction to (b)1ii.

See: 25 N.J.R. 1519(b). '

Amended by R.1993 d.143, effectwe April 5, 1993.
See: 25 N.J.R. 279(a), 25 NJR. 1523(a).

45-97

to beginning of .

In (c)i: added text regarding the ut111zat10n of a unique 1dent1ﬁcat10n
number.
Amended by R.1993 d.318, effective July 6, 1993 (operatlve October 15,
1993).
See: 25 N.J.R. 1503(b), 25 N.J.R. 2908(a).
Amended by R.1994 d.69, effective February 7, 1994.

‘See: 25 N.I.R. 4471(a), 26 N.J.R. 829(a).

Amended by R.1994 d.79, effective February 22, 1994.
See: 25 N.JR. 4873(a), 26 N.J.R. 1110(b).

Amended by R.1994 d.297, effective June 20, 1994.
See: 26 N.J.R. 1440(a), 26 N.J.R. 2594(a).

Amended by R.1994 d.344, effective July 5; 1994.

-See: 26 N.J.R. 1621(a), 26 N.J.R. 2804(a).

Amended by R.1994 d.422, effective August 15, 1994.
See: 26 N.J.R. 2213(a), 26 N.J.R. 3464(b).
Amended by R.1994 d.574, effective November 21, 1994.

“See: 26 N.J.R. 3606(b), 26 N.J.R. 4639(a).
‘Amended by R.1995 d.624, effective December 4, 1995.

See: 27 N.J.R. 1789(a), 27 N.J.R. 4915(a).

Amended by R.1995 d.653, effective December 18, 1995.
See: 27 N.J.R. 3598(a), 27 N.J.R. 5044(a).

Amended by R.1996 d.357, effective August 5, 1996.
See: 28 N.J.R. 2355(a), 28 N.J.R. 3821(b). -

Amended by R.1996 d.476, effective October 7, 1996.
See: 28 N.J.R. 3521(a), 28 N.J.R. 4517(b).

Amended by R.1997 d.249, effective June 16, 1997.

See: .29 N.J.R. 746(a), 29 N.J.R. 2676(a).

Inserted new (a)l; recodified former (a)l as (a)2; and in (o), -
inserted “on the same schedule .. . .cash storage boxes,” and added the
last two sentences.

Amended by R.1997 d.425, effective October 6, 1997.
See: 29 N.JLR. 859(a), 29 N.J.R. 4306(a).
Substantially amended (q) and added (r).

Cross References

Accountmg controls for the cashiers’ cage, satellite cages master coin
bank and coin vaults see N.J.A.C. 19:45-1.15.

19:45-1.43 Procedure for counting and recording contents
of slot drop buckets and slot drop boxes

(a) The opening, counting and recording of the contents
of slot drop buckets and slot drop boxes (the “hard count™).
shall be performed in the count room requiréd pursuant to
N.J.A.C. 19:45-1.32 by at least three employees of the
casino licensee (the “count team”). Except as otherwise
provided in (i) below, the hard count shall be performed in
the presence of a Commission inspector. 'To gain entrance
to the count room, a Commission inspector shall present an
official identification card issued by the Commission which
contains his or her photograph.

(b) The contents of slot drop buckets and slot drop boxes
shall be counted and recorded immediately after removal
from their slot machine compartments. Each casino licen-
see shall file with the Commission and the Division the
specific times during which the contents of slot drop buckets
and slot drop boxes shall be counted and recorded.

(c) All members'of the count team present in the count
room during the counting process shall be required to wear
a full-length, one-piece, pocketless outer garment with no
openings other than for the hands, feet and neck.

~(d) No person shall carry a pocketbook or other contain-
er into the count room at any time unless it is transparent.

“Supp. 10-6-97
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“. .
l

(e) All persons exrtmg the count room shall be mspected o
~ with a metal detector by a casino security department g

femployee in the presence of a Commission inspector. - The

‘vcountmg ‘and recording process shall be- discontinued and all

coin and slot tokens shall be secured dunng any work break
or emergency where the minimum number of count room

_'personnel required by (a) above are not present or are not,

capable of performmg their responsrbrhtres

-+ (f) Immediately prior to opening and countmg the con- R

tents of the slot’ drop buckets and slot drop boxes: -

- locked;

L 2.A count team member shall notrfy a surverllance
" department employee assigned to the closed circuit televi-
sion monrtorrng room required by N.JAC. 19 45—1 10 f

that the count is about to begrn and

3. "The count room supervrsor shall notrfy the Commrs-' _
sion inspector, .in writing, of the name and Commission
"licensee number of each person who shall participate in
“the counting process and whether each such mdrvrdual is

scheduled to: - : :

"1 Be present m the count room durmg the entrre_ :

~ counting process;

BN Enter the count room durmg the countmg process C

“or - : : : , .L_,A

-iii, Leave the count room prror to the conclusron of :

the countmg process

|

©®) No person shall be permitted to enter or Ieave the

count room during the countmg process, except in an emer-

gency, unless his or her name is on a written notice required

by (f) above and a Commission rnspector is-present.

1. If ‘a casino lrcensee permits a member of the count"
-~ team to enter or leave the count room durmg the count- . .

-ing process, any employee remaining in' the' count room

~ shall be required to display his or her hands and move to
a location away from any coinor slot token untrl the
‘count team member has entered or left the count room.

- All activity in the count room shall be discontinued during
any period when a count team member is entermg or

- exiting the count room.

2. Once the countrng process has been started the

~ count room supervisor shall. be" requrred to. notify the-

_closed circuit - television: monitoring room whenever a
count room door will be opened. i

3. The surverllance departiment shall momtor and make ‘
a video recording, with the time and date inserted there- -

on, of the entire hard count, mcludmg any entrance to or

“exit from: the count room by any person durmg the hard -
“count and all ‘metal detector. inspections performed by
casino-security. The video recording shall be retained by

the surveillance department for at least five days from the

date of recordation unless otherwrse drrected by the Com- :

. mission or the Drvrsron o S
/ - . . : :

: - S
Supp.»;10-6-97, S

1. The ‘doors to, the count _room shall be securelyfb

|

(h) No prize tokens, corns or slot tokens shall be removed o
from the count room after the commencement of the hard -
count until the hard count has been completed and the prize -
_ tokens, coins or slot tokens have been recounted and ac- -
o cepted by a'main bank cashier or.master coin bank cashrer "

in accordance with (])4 below

OTHER AGENCIES

(i) ‘Procedures and requrrements for conductmg the' hard. -

count shall be as follows

1. Prior to the flrst slot’ drop bucket ‘or. slot drop box N
being emptied and counted employees ‘of the casino b

lrcensee shall: o

i. Check, in the ! presence of the Commrssron rnspec- .

tor, the -accuracy of all werghmg and counting, equip-

merit, wrth the exceéption of coin or slot token wrapping -
_ machines, to insure proper calibration for each denomr—,

' ‘natron of coin and slot token; and
ii,. Complete and sign a calibration report

2. All slot tokens in denommatrons of $25. 00 or more

shall be counted or werghed at the beginning of the hard "

count, in the’ presence of the Commission inspector.. The

[casrno licensee may count or wergh other denominations

of coins or slot tokens at the same time, provrded that the

_hrgh denomination slot token count proceeds to comple-

tion without' interruption, except as otherwise provided

_herein.. The Commission inspector shall, independently -
of the casino lrcensee -record on a countdown sheet the =

total amount “of each slot token in a denomlnatron of

$25.00 or more whrch is counted or werghed The i mspec-' .

tor shall compare- the totals on his or her countdown -
- sheet with.the amounts of those slot tokens recorded by
~'the hard count team on the Slot Win Sheet, and verify:
~that the amounts are un agreement and are correct, and if -

not, shall either satrsfactonly account for any drscrepan—

cies, if possible, or document the incident and promptly -
report it to the Drvrsron “At the conclusion of the hard -
count, the mspector.shall recompare ‘the totals on the .
“countdown sheet with the fmal totals determmed by the :

casmo lrcensee

» 3, Before each slot drop bucket or . slot drop box is
i vemptred on€ count team member shall hold it up in full
view of the closed circuit television camera and the count -
team member recording the count so as to permit proper*

. recordrng of the number contamed thereon. -

4, The contents of each slot drop bucket or slot drop
box shall be. emptred counted and recorded separately
-and such procedures shall at all times be: conducted-in full :

view of the closed crrcurt televrsron cameras located in the

count room.. 1' v

that automatically werghs the coin or slot tokens; provid-

- ed, however, ‘that any prize tokens or- forergn slot tokens. . -
- shall be manually counted and separately recorded on the L

»Slot Wm Sheet

5. The contents of, each slot drop bucket ‘or slot drop .
box shall be emptied separately into either a machine that - -
*automatically counts the coins or slot tokens or a scale
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6. Immediately after the contents of each slot drop
bucket or slot drop box are emptied into either the
counting machine or scale, the inside of the slot drop
bucket or slot drop box shall be held up to the full view of
the closed circuit television camera and shall be shown to
at least one other count team member and the Commis-
sion inspector, if present, to assure that all contents of the
slot drop bucket or slot drop box have been removed.

7. As the contents of each slot drop bucket or slot drop
box are counted by the counting machine or weighed by
the scale, one member of the count team shall manually
record or cause a computer system to record, in a manner
approved by the Commission, the following information
on the Slot Win'Sheet or a supporting document:

i. The asset number of the slot machine to which
the slot drop bucket or slot drop box contents corre-
sponds, if not preprinted thereon; '

ii. The number of coins or slot tokens, or the weight
of the coins or slot tokens contained in the slot drop
bucket or slot drop box; provided, however, that if the
value of the coins or slot tokens is not converted into
dollars and cents until after the counting process is
completed, the conversion shall be calculated and the
dollar value of the drop shall be entered by denomina-
tion on the Slot Win Sheet;

ili. The number and dollar of each denomination of
prize token issued by any casino licensee, and the total
dollar value of all prize tokens issued by any casino
licensee; and

iv. The number and dollar value of each denominé-
tion of foreign slot token and the total dollar value of
all foreign slot tokens.

8. A Commission inspector may,'at any time, require
the accuracy of any weighing, wrapping or counting equip-

45-99

ment, or the amount of any previously weighed, wrapped
or counted coin or slot tokens, to be.checked -or re-
checked. '

9. After all slot tokens in denominations of $25.00 or
more have been counted, wrapped or placed in racks, and
then secured in a manner approved by the Commiission,
the Commission inspector may leave the count room to
perform other functions as required by the Commission.
Upon leaving the count room, the inspector shall:

i, Notify the surveillance department of his or her
" departure; and :

ii. Test and activate the light system or other ap-
‘proved device at the count room door required by
N.J.A.C. 19:45-1.32(d).

10. No person shall enter or leave the count room
during the hard count when a Commission inspector is
not present except in an emergency.

- 11. After the contents of all the slot drop buckets and
slot drop boxes are counted or weighed and recorded,
each count team member shall sign the Slot Win Sheet or
other document as approved by the Commission attesting
to their involvement in the hard count. Any person who,
in accordance with (f) above, is scheduled to leave the
count room prior to the completion of the entire count
process, shall also record the time that he or she exited
the count room. Any person who enters or leaves the
count room due to an emergency shall sign, and record

~ the time-of the entry or exit on, the Slot Win Sheet or

such other document as approved by the Commission;
except that, if the person exiting the count room is unable
to sign the document due to the emeérgency, the count

~room supervisor shall record the person’s name and time

of exit and a notation describing the emergency on the
document. ‘ :

Supp. 10-6-97
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12 At the conclusron of the hard count any slugs that "_'
‘ _have been'. found shall” be presented to a main bank ‘
( “7 cashier or ‘master- coin bank . cashier” together wrth the

N duplrcate Slug Report The Slug Report shall be a three-

part form, at a minimum, Wthh shall mclude the date, the R
‘total number of- slugs recerved the srgnature of the pre— PRI
 parer and the signature: of the main bank cashier or - bags selected shall then be weighed. by the cashrer in .

master coin-bank cashier who accepted recerpt -of the - : ‘ A

- slugs from. the hard count: representatrve The - orrgmal '

" Slug Report shall be delivered to the Commrssron and the

tnphcate shall be - delivered - to -the Division’s - ‘in-house . .
~* office by the: end of the gaming day The duplicate: Slug o
o Report shall remain with the slugs until thelr destructlon“ LT

13. Each prrze ‘token 1ssued by any casmo hcensee* o
that is removed from a slot drop bucket or a slot’ drop box -
and counted pursuant to this section shall be counted, for

- . purposes of: calculatmg gross revenue pursuant to N. J SA.
5:12-24, as cash received by the casino licensee from
gaming operations for the face amount of the prize token, -

~and, notwrthstandmg the proh1b1t10n on prize tokens acti- .
~ vating slot ‘machine play, no ad;ustment to the amount -

recorded on the Slot Win Sheet in accordance with (1)7111 o bagged Coins and bagged slot tokens. be recounted

above shall be allowed

(_]) Procedures and requlrements at the conclusron of the :

hard count shall be: as: follows

Approxrmately 15 mrnutes prror to the end of the :

'hard count, if a Commrssron inspector is not present ‘an

be completed

O " inspector shall be notrfred that the hard count 1s about to__ '
y Lo . ‘ . .

2. Upon reenterrng the count room the Commrssron

mspector shall

i Examme the hght system or other approved de- ‘
_vice to ascertain: whether -any person ‘has- entered or .
exited the count room during | thé period of his or her -
absence, and.if 50, ‘either. satrsfactorrly account for those " s
events, if- possrble, or - document the 1ncrdent and' o

: promptly report it to the Division; and

i, Compare the orrgmal list. of count team members ’

~the count room remained unchanged - during the hard
~ count, and if not; either satrsfactonly account: for any

changes .in ersonnel lf ossrble or document the o S
& P p S therrfexrtmg the count room; ‘and

mcrdent and promptly report it to the D1v1s10n R

‘ 3. At least one- count team member shall sign t the Slot'f I :
Win Sheet attesting” to the accuracy of the mformatron '

" recorded thereon -

4. Any pnze tokens, forergn slot tokens wrapped coms,'

wrapped slot tokens, bagged coins or bagged slot tokens

removed from the slot drop buckets and slot drop boxes S

shall be recounted m the count room by a main’ bank, o

. -cashier or master coin bank cashier, in the presence of a = |

— - count team member and the ‘Commission inspector, prior -
O

to the cashrer havmg access to the mformatron recorded

- 45-101

: follows

on the Slot Wm"Sheet Any bagged coins or bagged slot

_tokens shall. be recounted ona random sample basrs as

The mam bank cashrer or- master com bank cash-

o rer shall randomly select at a minimum, 10 percent of © -

< all bagged coins and bagged slot. tokens The sample

the presence of a Commrssron mspector

i ‘Ifa drscrepancy greater than plus or mrnus $1 00’, }

- for any denomination of bagged coins or greater than - -
f.plus or minus one token for bagged slot token denomr-'. .
fv_‘_natrons of $25.00 and below is found durmg the weigh-
.ing of a sample bag, then the sample bag. shall be.
_.'opened and recounted by a countrng ‘machine ‘in’ the',{," o
o :,.presence of the: Commrssron inspéctor provrded howev-,p o
- er, for ‘slot - token" «denominations greater than $25.00, -
. any. dtscrepancy shall require a. recount If more than- -
- one sample bag has a discrepancy and the problem _
. cannot be resolved; then the Commission inspector may -
. require that the scales’ be ‘recalibrated and that all

‘5. The mspector shall then compare the amounts of. the o

i "l"slot tokens, foreign slot tokens and prize tokens listed on" o
* his. or. her countdown sheet with the amounts of each of

. the amounts are in agreement and are correct and if not,
“either sat1sfactorrly account for any discrepancies, if possi-
- ble, or-document - the mcrdent and promptly report it.to
o the Drvrsron o S . v N

6. The cage cashler or master corn bank cashrer shall o
“then attest by signature on: the Slot Win Sheet . to -the
- accuracy . of ‘the amount of coin, prize tokens, foreign slot -
“tokens and slot tokens received from the slot machines. -
o )fThe mspector shall then sign the Slot Win Sheet: ev1denc- S
ing the inspector’s presence and the fact that the inspec-
" tor,: the cashier and count. team have agreed on the total
_amount of coin, prize tokens, forergn slot- tokens and slot
. tokens counted. The. coins, prize- tokens, forergn slot
tokens “and. slot tokens thereafter shall remain-in the

‘with the persons. present at the conclusion of the- hard.:.,f’f '.:‘CUStOdY of cage cashrers or master, coin’ bank cashrers -

count, ascertain whether the identities of the persons in.

7. A casino securrty department employee, 1n the pres-;

' ence of the Commission mspector shall:

i {kInspect all persons ‘with a metal detector upon.

R Conduct a thorough mspectron of the entrre count: :
room and all ‘equipment-located therein; for unsecured
~ coins, forergn slot tokens, prrze ‘tokens and slot tokens

S8 The Slot ‘Win ‘Sheet" and supportmg documents”_
- ~shall be transported directly to the accounting department; ‘

“and- shall not. be -available,- except for srgnmg, 'to any[_j
'cashrers ‘cage or slot personnel - oo

9; The preparatron of ‘the Slot Wm Sheet shall be-

:-completed by accountmg department employees who_v SRR
. shall:. & S

Supp. 12197
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<

. i l
? = l OTHER AGENCIES
. l

i Compare for agreement for each slot machrne, the‘ v
* number of coins or slot tokens counted and recorded by
" the count team to the drop meter reading recorded on
provided, however, that the.
. -accounting department in making the comparison, shall -
- account for any prize tokens and foreign- slot tokens._

the Slot Meter Sheet;

that were counted, pursuant to this:section after being

- - improperly accepted by the coin acceptor and. d1verted_ -

.’ _ to the slot drop: bucket or slot drop box;

oL " Record, for each machme, the Hopper Frlls to
i each slot machme B RS

Record for each slot machme, the Payouts and: B

o compare for.agreement Payouts to the manual Jackpot
- -meter readmg recorded on the Slot Meter Sheet

‘ machme

o Explam and report for correctlons of apparent' ‘
. meter malfunctions to the slot department all srgmfr—,v

cant differences between meter readmgs and amounts
* recorded; and ‘

s , v-i'.’ Calculate statrstrcs by slot machme

10. The Slot ' Win Sheet, the Slot Meter Sheet Pay-b

B _ b-[outs, and Hopper Fills shall be

e Compared for agreement w1th each other and, 1f'
apphcable to triplicates or stored- data on a test basis;

ii. Reviewed for the appropnate number and pro-
pnety of srgnatures on a test. basrs S

v i_ii. Accounted for by ser1es numbers, i

and recordmg, Tk ’
v Subsequently recorded and -

.Vi. Mamtamed and controlled by accountmg depart—
ment employees :

Amended by R.1981 d. 437 effectrve November 16, 1981
See: 13 N.J.R. 534(b), 13 N.J.R. 848(b). ‘

{(i)5: deleted “(and the value ...
.-Slot Win Report.”

.1, 1987).
}See 18 N.J.R. 1929(a), 19 N.J. R. 1237(a), 19 N.J.R. 1656(a)

Added text in (g) <, after which such ... or the division.” Added

neéw ()2 and renumbered 2-4 as 3-5: Correction deferred operattvef :

date from September 1, 1987 to November 1, 1987.
Petition for Rulemaking: Slot machme bill changer system N
See: 19 N.J.R. 1110(a).- . :
“Amended by R.1991 d:230, effectlve May 6, 1991
“See: 22 N.J.R. 3325(a), 23 N.J.R. 1461(a). .

ber.
Amended by R.1991 d. 229, effectrve May 6, 199]
~‘See: 22 N.JR. 3205(a), 23 N.J.R. 1455(a).

In (j):- revised text from “slot cashier” to “master coin bank cashrer ?

* Amended by R.1992 d.110, effective March 2 1992
See: 23 N.JR. 3243(a), 24 N.JR. 858(c). :

Supp. 12197 oo

““Amended by R.1996.d.110, effective February 20, 1996
See: 27 N.JR. 3923(a), 28 N. J.R. 1224(b).

Calculate and' record the Wm or loss for each slot v

counted”j and added “and/or the g

‘In" (i)5;:. added “asset” before number, revrsmg from “casmo num- - . SRR )
P 19-45-1 45 Signature | <

45020

In (f): stylrstrc revrsrons, in (i)6; amended text regardmg requrred
documents;" added new (j)7, recodifying prior 7:as 8; in (j): added new -
()1, recodifying prior 1 as 2. and recodifying existing 2-5 ‘as 3-6..

vAmended by R. 1993 d 318 effectrve July 6, 1993 (operatrve October 15, - . e

1993).
See: 25 N.JR. 1503(b), 25 N. J R. 2908(a)

Admrmstratrve Correction. _r

See: 25 N.J.R: 2913(b).

.Amended by R.1993d.493, effectrve October 4 1993.
See: 25 N.J.R. 2855(a), 25 N.J.R. 4622(a)." . s

Amended by R:1994 d.282, effective June 6, 1994
See: 26 N.J.R: 1209(b) 26 N.J.R. 2476(c):
Amended by R:1994 d.344, effective July 5, 1994,

- See: 26 N.LR. 1621(a), 26 N.J.R. 2804(a). - :

Amended by R:1994 d.504, effective October 3; 1994
See: 26 N.JR. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a)

[

Amended by R.1996'd.314, effectrve July 15, 1996
See: 28 N.LR. 1612(a), 28 N.J.R. 3622(a).

_ Amended by R.1996 d.417; effectrve September3 1996
" -Séei 28 N.J.R..1498(a), 28 N. JR. 4111(b). -
* Amended by R.1997 d.37, effective January 21 1997

See: 28 N.J.R. 4575(a), 29 N.L.R. 379(a). ’
In (e), deleted provision ‘limiting entry/exrt of countmg room to

. specrfred persons, added (f)3 and substantrally amended (g) and (r)

- 19: 45—1 44 (Reserved) |

- Petition for Rulemakmg Slot machme bl“ changer system

See:. 19 N.J.R. 1110(a). . |

Amended by R.1988 d. 224 effectrve May 16 1988
-~ See:. 20 NJ.R. 516(a), 20 N.J.R. 1099(c).

(b) Substantially;amended. ) X
Experimental 90-day implementation pursuant to N J. S A 5: 12—69(e),-

-(P.L.'1987 ¢.354), 5: 12—70(f) and S: 12—100(e), effectrve Apnl 11 1988

(exprred July 10,/1988). B _ )

See: 20 N.JR. 769(a).. " "

- Amended by: R.1988'd: 387 effective August 15 1988

See:-20 N.J.R. 765(a), 20 N.J.R, 769(a), 20N.J. R 2090(a)
. Added (b)6 and 7. ! .

- Amended by R.1992'd.210, effective’ May 18, 1992
iv. Tested for proper calculatron, summarrzatron, L

See: 24 N.JR. 58(a), 24 N.J.R. 1906(a). :
- In (b)7:.deleted the requirement to record “the number and” total
value of each denomination. ' - i

* Amended by. R.1993 d:143, effective Aprrl 5 1993
© See: 25 N.JR. 279(a), 25 N.J.R. 1523(a). ; c
. Added new (b)8 regardmg the recodification.of the unique rdentrfrca- S

tion number on the slot cash storage box and the asset number of the .
appropriate slot machine.

- Amended by R. 1993 d. 318 effectlve July 6, 1993 (operatlve October 15

1993)...

0 See: 25 N J. R 1503(b), 25 N J R. 2908(a) :
: Amended by R:1994 d.69; effective February 7 1994

See: 25 N.JR. 4471(a), 26 N.J.R. 829(a).

e Amended by R:1994 d.504, effective October 3,1994.

See: 26 N.J.R. 2872(a), 26 N.JR. 3253(a), 26'N.J.R. 4089(a)
Administrative Correction. * _
See: 26 N.J.R. 4788(a). = |

Administrative Correction. ...

- See:27N.JR.382(a). . | . o
- Repealed by R.1995 d.624, effectlve December 4 1995
See: 27 N.J.R. 1789(a), 27 NJ.R. 4915(a).. ‘

“Section _was “Computer recordatron and momtormg of slot -ma-
chmes : ,

DR
A

(a) Srgnatures shall: ‘

1 Comply W1th elther of the followmg requrrements' o '

o H



( ) which complimentary services or items are provided directly

S

CASINO CONTROL COMMISSION

19:45-1.46

i. Be, at a minimum, the signer’s first initial, last
name and Commission license number, written by the
signer, and be immediately adjacent to or above the
clearly printed or preprinted title of the signer; or

ii. Be the employee’s identification number or other
computer identification code issued to the employee by
the casino licensee, if the document to be signed is
‘authorized by the Commission to be generated by

~ computer, and such method of signature is approved or

required by the Commission;

2. Signify that the signer has prepared forms, records,
and documents and/or authorized, observed, and/or par-
ticipated in a transaction to a sufficient extent to attest to
the accuracy of the information recorded thereon, -in
conformity with this regulation and the casino licensee’s
system of internal accounting control; and

3. Signify that the signer required by this chapter to
count or observe gaming chips and plaques has counted
or. observed the count of such chips and plaques and such
count was made by breaking down stacks of chips to the
extent necessary.

(b) ‘Signature records shall be prepared for each person
required by the rules of the Commission to sign records and
documents and -shall include specimens of signatures, titles
of signers and the date the signature was obtained. Such
signature records shall be filed alphabetically by last name

\ either on a company-wide or departmental basis. The

/ signature records shall be adjusted on a timely basis to

reflect changes of personnel.

(c) Signature records shall be securely stored in the ac-
counting department. '

(d) This section shall apply to any signature required in a
casino licensee’s approved system of internal procedures and
administrative and accounting controls, including, without
limitation, procedures required by N.J.A.C. 19:46.

Amended by R.1981 d.272, effective August 6, 1981.
See: 13 N.J.R. 47(c), 13 N.J.R. 541(a).
(a)4: delete “except in counts required under sectioris 19: 45-1.21,
19:45-1.30 and 19:45-1.31 of this regulation”.
(b): delete “or initial forms” after “regulation to sign”
“and initials” after “specimens of signatures”.
Amended by R.1988 d.468, effective October 3, 1988.
See: 20 N.J.R. 1069(a), 20 N.J.R. 2468(a).
Added (d).
Amended by R.1994 d.223, effective May 2, 1994.
See: 26 N.J.R. 912(b), 26 N.J.R. 1853(a).
Amended by R.1995 d.372, effective July 17, 1995.
See: 27 N.J.R. 1533(a), 27 N.J.R. 2707(a).

, and delete

19:45-1.46 Procedure for cdntrol of coupon redemption
and other compllmentary dlstrlbutlon
programs )
(a) For the purposes of this chapter, a complimentary
distribution program is a contest or promotion pursuant to

y

or indirectly by a casino licensee to the public without
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regard to the identity or level of gaming activity of the
individual recipients. The procedures contained in (c)
through (t) below shall apply to casino licensees offering
coupon redemption complimentary distribution programs
which entitle patrons to use match play coupons or to
redeem coupons for complimentary cash, gaming chips, slot
tokens or simulcast wagers issued in connection with bus
and other complimentary distribution programs. No match
play coupons, complimentary cash, gaming chips or slot
tokens may be distributed, or complimentary simulcast wa-
gers accepted, by a casino licensee under any coupon re-
demption complimentary distribution program that does not
comply with the requirements of this section. Detailed
procedures controlling complimentary distribution programs
regulated by (c) through (t) below shall be prepared prior to
implementation and maintained by the casino accounting
department.

(b) Detailed procedures controlling all complimentary
distribution programs entitling patrons to complimentary
cash or slot tokens not regulated by (a) above shall be
prepared prior to implementation of the programs and shall
be maintained by the casino accounting department. Com-
plimentary items or services, including cash, slot tokens or
simulcast wagers, distributed through programs regulated by
this subsection shall be reported in accordance w1th the
procedures contained in (m) and (o) below.

(c) Each coupon or part thereof issued by a casino

- licensee directly or through an authorized vendor shall only

be redeemable for a specific amount of cash, gammg chips,
slot tokens or simulcast wagers.

(d) All coupons issued pursuant to this section shall
contain a serial number and each series of coupons shall be
issued in sequential order. Each coupon shall be printed
with a description of what .is being offered, the location
where which it may be redeemed, and either a statement
specifying the date on which the coupon becomes invalid or
some other means to indicate the date when a coupon
becomes invalid. If a coupon is of a type that is devisable
into sections or is multipart, each such separate part or copy
shall contain the information required by this subsection.

(e) The provisions of this subsection and (f) through (h)
and (k) below shall only apply to coupons that will be
distributed directly to patrons by a casino licensee. Cou-
pons received by a casino licensee from a manufacturer or
distributor or produced internally by the casino licensee
pursuant to (t) below shall be opened and examined by at
least one member of the accounting department. Any
deviations between the invoice or control listing accompany-
ing the coupons, the purchase or requisition order, and the
actual coupons received shall be reported promptly to the
supervisor of the casino accounting department or to a
higher authority in a direct reporting line and the Internal
Audit Department.

Supp. 10-6-97
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1 Upon examination of the coupons recerved the casi--
. no: licensee shall cause to be recorded ‘in a Coupon'
. Control Ledger the type and quantity of coupons re--
_ ceived, the date of such . -receipt, the beginning serial
_-number, the endrng serial number; the new quantity of

- unissued coupons on hand, the purchase order or requisi-
- tion number, any ‘deviations between the number of cou-
*_pons ‘ordered and received and the srgnature of any
'"mdrvrdual who examined such coupons

L2 Al umssued coupons shall be stored in a secured = .

and locked area, controlled by an accountmg department
i .,supervrsor - i o

3 A representatlve from the accountlng department‘
- shall prepare a ‘monthly mventory of unissued. coupons.

' Any deviations: between the coupon inventory ‘and the
Coupon Control Ledger shall be reported to the Casino

, Controller or -to a _higher in a drrect reportmg line. . -

4. For purposes _of - this: sectron' accountmg depart-

' k-“‘i- ment” shall be-deemed to refer to any accountmg person- )

~ “nel employed by the casino licensee who report in a direct

- line to the supervrsor of the casino accountmg depart-‘

o ment.

» “ ‘(f) A representatrve of the casino hcensee shall estrmateg
* - the number of coupons - needed by shift each day. An .

accounting department representative shall obtain the quan-
ity of coupons to be issued. If a date indicating when the
N coupon becomes invalid is not preprinted thereon, the ac-
- counting department representative shall affix a stamp indi-
cating the date the coupon becomes invalid or shall issue

_color coded coupons indicating the date that the. coupons
become invalid. - The following, at a minimum, shall be

recorded in the Coupon Control Ledger
1. The date the coupons were issued;
. The type of coupons 1ssued

. ],‘

i .
|

2

3
4 ,The ending serial number of the coupons 1ssued

5

. The quantity issued and the quantlty remamrng, and: '

_ T6".’ The srgnatures of the accountmg department repre-
© sentative issuing the coupons and such other department’
representatrve recervmg the coupons ‘

(® The casino lrcensee shall require unused coupons'*
obtamed from the accountmg department representatrve to
- _be stored in a locked: cabinet until‘they are distributed to-
Any coupons remaining unused at the end of a
shift shall either be returned to the accountrng department c

patrons.

for receipt and redistribution or kept for use by the follow-
ing shift provided accountability between shifts is main-
‘tained. All expired coupons must be’ returned to the ‘ac-
- counting department on a daily basis. - Any coupons ‘that are

not used by the date indicated on- the. coupons when they -
ubecome invalid® shall be voided when returned to the ac-

countrng department

.‘r’Supp.;10-6597’ PR

. vThe begmmng serial number of the coupons 1ssued -

45104 ‘

(h) Documentatron,‘as requlred by the casino hcensee_ -
~ shall be prepared by a representative of the casino licensee.

for the distribution of ¢oupons to patrons. The documenta- .
‘tion- shall have the followmg mformatron, at a minimum,

recorded on 1t , L
E 1_. The date and trrne or shrft of preparatron

The type of coupons used

2 :
30 The begmmng senal number of the coupons used
4, The endmg serral number of the coupons used
5

. The total number of coupons used

‘ 6'.V':Independent verrfrcatron of the number of people -
o 'recervmg the coupons, e. 8 bus driver’s mamfest

'OTHER AGENCIES‘. o

S A The total number of coupons remammg for use by. S

'the next shrft or returned to the accountrng department
and ' 3 - o : \

'8, The srgnature(s) of the casrno hcensee s representa-:;'

: trve who drstnbuted the coupons

. (1) A coupon redeemable for gammg chrps, a match play
coupon and a. progressrve wager coupon shall be designed

and prmted so " that the denomination and type of the

of the required gaming chips, which area shall be located on
the coupon so:as not td ‘obscure or mterfere with visibility of

the type and denomination of the coupon,

progressive wager coupon for gaming purposes until a sam-

" ple coupon has been submltted to ‘and approved by the
. Commrssron o : .

l
i
{
i
|
|

: (_]) Coupons shall be redeemed 'in the ’foHoWing manner: -

1. Coupons_ redeemable for corn, currency or slot to- :
kens shall only be redeemed by changepersons or at the
slot or keno booths ‘or the cashiers’ cage. A changeper-.

. son, slot cashier or general cage cashier shall accept thé

coupons in exchange for the stated amount of cash or slot
tokens, or -a. keno writer: shall accept the coupons in

exchange for the stated amount of cash or keno. ticket, B

and shall cancel the coupons upon acceptance A coupon .

redeemable’ for currency may- also - ‘be redeemed by slot
~ attendants, who shall accept the coupon in exchange for
- the stated amount of currency and shall cancel the cou-
pon upon. acceptanc'e ‘Cancellation of coupons by chan-

gepersons -and slot attendants shall be in a manner that

will permit subsequent identification of the mdrvrdual who _—

'accepted and canceled the coupon.

i Redeemed coupons shall be maintained by the slot-.,

oor general cashier or keno writer and shall be ex-

- changed with the Main or Master Coin Bank at the

conclusron of gammg actrvrty each day, at a mrmmum

No casino
vhcensee shall issue or use a match play coupon or a

".coupon- is clearly vrsrble from the closed circuit televrsron' o

- system when accepted or being wagered at a gammg ‘table -
~ and when deposrted in‘'a drop box.. A match play coupon
~ shall contain an area desrgnated for the placement thereon
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ii. Notwithstanding the above, an automated coupon

. redemption machine ‘or bill changer may be utilized to
accept coupons provided that the acceptance of cou-
pons by:an automated coupon. redemption machine

complies with this section and N.J.A.C. 19:45-1.46A or
the acceptance of coupons by a bill changer complies

* with this section and N.J.A.C. 19:45-1.46B. 'If coupons
are mailed to a patron pursuant to (q) or (r) below, an
automated coupon redemption machine or bill changer

may be used for redemption only if these devices have - ’
the capability to perform and document the verification
required by (q)5 below and to verify and document the

identity of the patron as required by (q)6 below.

2. Coupons redeemable for simulcast wagers shaii only-

be accepted by casino pari-mutuel cashiers at the simul-
cast counter in exchange for the simulcast wagers stated
on the coupons. - Cancellation of coupons by casino pari-
mutuel cashiers shall be in a manner that permits subse-

quent identification of the individual who accepted and:

cancelled the coupon. Redeemed coupons shall be main-
" tained by the casino pari-mutuel cashier, or in the simul-

_cast vault, and shall be exchanged with the Main Bank for

a like. amount of cash” not. less frequently than at the
conclusion of each day

3. A coupon redeemable for gaming chrps shall be

redeemed only at a gaming table and only by a-dealer or

boxperson, who shall, in accordance with N.J.A.C.
19:45-1.18, accept the coupon in exchange for the stated

amount of gaming chips and shall deposit the coupon into

the drop box upon ‘acceptance.

4. A’ match play coupon shall be redeemed only at a

gaming table which offers an authorized game in which =~

patrons wager only against the house and, except for the

 Pass and Don’t Pass Wagers’ in craps and the Red, Black,

0dd, Even, 1-18, 19-36, 1st 12, 2nd 12, and 3rd 12 wagers
in roulette, which has an individual betting area for each
- player on the gaming table layout., Such a coupon shall

be redeemed only by a dealer, and only if accompanied by

the proper amount of gaming chips required by the
coupon. The dealer shall, in accordance with. N.J.A.C.
19:45-1.18; accept the coupon -as part of the patron’s
wager and deposit the coupon into-the drop box after the
wager is won or lost.

5. A progressive wager coupon shall be redeemed only
-at an authorized game offering progressive payout wagers

pursuant to N.J.A.C. 19:45-1,39B. - Such a coupon shall

be. redeemed: only by a dealer.. The dealer shall,- in
accordance with N.J.A.C. 19:45-1.18, redeem the progres-
sive wager coupon by placing a chip from the table
inventory container that is equal in value to the progres-

sive wager coupon into- the progressive wager acceptorﬁ

device and depositing the progressive wager coupon im-
mediately into the drop box.

(k) When unused and expired coupons are returned:to
the Accounting Department, a representative of the ac-

45-105

counting department shall record the followmg mformatron
“in the Coupon Control Ledger ’

1. The date the coupons were returned; ‘
2. The type of coupons returned; -

3.. The begmmng serial number of the coupons re-
turned;

4.-The ending serial number of the coupons returned;

S. The quantlty returned and the quantrty remammg, :
and ‘

6. The s1gnatures of the accounting department repre-
sentative receiving the returned unused coupons and such
other department’s’ representanve returnmg the unused ‘
coupons. - - :

() Al documentatron unused coupons, v01ded coupons

coupons returned by the post office, and redeemed coupons
maintained in conformity with (g), (h), (i) and (j) above and

(q) and (r) below shall be forwarded on a daily basis to the'
accountrng department where they shall be:

1. Reviewed for propnety of 'signatures on documenta-
. tion'and for proper cancellation of all coupons;

2. Recounted and exammed for proper calculation,
summarization and recordrng on documentation, includ-
ing, without limitation, the Master Game Report and the
Slot Cash Storage Box Report

3 Reconcrled by: -

- 1. Total number of coupons given to representatives '

~of the department making distribution to patrons, re-
turned for reissuance, distributed to patrons, voided,
returned by the post office and redeemed; or

ii. Total number of coupons mailed by an authonzed‘
vendor, returned by the post office and redeemed;

4 Subsequently recorded; and

5. Maintained and controlled by the accounting depart- - |

ment until destruction of the coupons is approved by the '
Commrssron '

(m) Each casmo hcensee shall:

1. Prepare a quarterly report for all programs regulated :
- by (a) above, which shall list, by type of coupon, the total
number of coupons used, the total number of coupons
redeemed, the total value of the comphmentary cash,
gaming chips, slot tokens, match play coupons, progres-
sive: wager coupons or simulcast wagers given to patrons

. in redemption of coupons and any liability to patrons
remaining on unredeemed coupons, which report shall be
made - available upon request by the Commlss1on or Drvr-
sion; and

' 2. Prepare a quarterly report for all programs regulated
by (b) above, which shall list, by program offered during
‘the quarter, a description of the complimentary items and

Supp. 10-6-97
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- services provided, the total number of persons receiving -
- complimentary items or services, the total dollar amount -

- of complimentary items or services provided, and the
" names of all persons receiving a complimentaiy-item or

service in a dollar amount equal to or greater than $1,000.

~ Such report shall be avarlable upon request by the Com-
mission or D1v1sron

A (n) The report shall be s1gned by the Casmo Controller, o

- or a higher -authority in a direct reporting line, indicating

that no material discrepancies were noted for the period -

covered by the report or if a material drscrepancy is noted it
shall be explamed in detail.

- (0) In addltlon to the reports required in (m) above, the
casino licensee shall accumulate both the dollar amount of

and the number of persons redeeming coupons pursuant to

- (a) above, and the dollar amount of and the number of
~ persons receiving complimentary items or services pursuant
to (b) above, and shall include this information on the

" quarterly  complimentary report . required by N.J.A.C.

119:45-19.  Complimentary items or 'services, including
match play coupons and progressive wager coupons, cash,

- gaming chips, slot tokens and simulcast wagers, distributed
through programs regulated by this section shall no be
subject to the daily complimentary reportmg requirements

- imposed pursuant to N J.A.C. 19: 45 1.9.
) J

(P Pnze ‘tokens shall not be drs_tnbuted as'complirnenta- :

- Ty services or items pursuant to this section.

(9) A casino licensee that intends to mail coupons. regu-
~ lated by (a) above directly to its patrons shall not be
required to comply with the requirements of (h).above but
shall be required to include the following additional proce-

" dures, at a minimum, in its internal controls:,

1. The casino \licénseé shall prepare and/maintain in its
computer' system, for the time period during which the
coupon is valid, a list of .each patron to whom a coupon

shall be mailed, which list shall include, at a minimum,

the following information:
i The patron name;
ii, The patron address;
i “The patron identification number;
B iv. The coupon denomination;
V. The coupon explratlon date; and -i . |

"vi. A unique coupon serial number whrch shall in-
~ clude a method of identifying the casino hcensee issu-
_ing the ~coupon.

2. Each coupon issued pursuant to this subsectron shall
include a bar code or magnetic strip that will enable the
casino licensee’s computer system to 1dent1fy the informa-
tion requrred by (q)l above.

Su_pp.' 10-6-97

3. The information requn‘ed by (q)1 above shall be /

provided to the accountmg department, which shall main-
tain this information- for purposes of the reconciliation
requlred by (1) above ;

4. The envelopes used. to mall the coupons shall in-
clude the casino hcensee s address as the return address
and shall request the return of the envelope to the sender
if not deliverable to the addresses. The return of any
coupon by the post office. shall be recorded by the casino
licensee in its computer system. '

5. Prior to the redemptlon of a coupon issued pursuant
to this subsection or upon electronic cancellation pursuant
to (s) below, the casino licensee shall be required to verify

the validity of the coupon by comparing the information
maintained in its computer system pursuant to (q)1 above,
- ora control number, .which is derived from the patron’s -

identification number and the coupon’s’ serial number,
with the information or control number recorded in.the
coupon’s bar code or magnetic strip. This verification of
the information required in (q)1 above may be performed
-electronically. . The casino licensee shall not redeem the
coupon unless the casino licensee - also confirms that:

i. The coupon has not expired; and

ii. The coupon hasjj not been previously redeemed.

S
|

6. Prior to redemption of any coupOn with a value of -

$100.00 or more issued pursuant to this subsection, the
casino licensee shall be required to verify' the identity of
the patron in erder to conﬁrm that he or she is the person
to whom the coupon was mailed.

7. All coupons 1ssued pursuant to -this subsectlon shall

be redeemed in- accordance with (j) above and shall be
electronically canceled | in the casino licensee’s computer
system immediately upon redemption or in accordance
with (s) below so as to preclude subsequent redemptron of
the same coupon. On a daily basis, a report shall be
generated of all coupons that are electronically canceled.
This report shall contain, at a minimum, a list of the serial
\numbers of the canceled coupons and shall be forwarded,
on a daily basis, to the accounting department for pur-

* poses of the reconciliation required by (/) above.

(r) Any casinoilicensee‘ that intends to authorize a vendor

~to print and mail coupons regulated by (a) above directly to

the casino licensee’s patrons shall be required to comply

with the provisions of (q)1 through 7 above and shall

include the following additional procedures, at a mlmmum,
in its internal controls "

1. The casino hcensee shall - provide the vendor via
- electronic or magnetic tape medium a list of the informa-

tion required by '(q)1 above for each patron to whom a .

coupon shall be mailed.

45106 |
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2. The vendor shall print coupons only for the patrons
authorized by the casino licensee pursuant to (r)1 above.
Within 48 hours of mailing any coupons, the vendor shall
provide documentation to the casino licensee’s accounting
department regarding the coupons that were printed and
mailed. This documentation shall include the serial num-
bers of the coupons that were printed and mailed and a
representation, signed by an officer or partner of the
vendor, that only the coupons requested by the casino
licensee were printed and mailed ‘and that any misprints
were destroyed.

3. The vendor may include material other than the
coupon in the mailing if authorized by the casino licensee.

4, The casino licensee shall develop procedures for
~ reconciling the total number of coupons authorized for
issuance by the casino licensee pursuant to (r)1 above to
the total number of coupons mailed by the vendor, re-
turned by the post office and redeemed by patrons and
shall calculate the daily outstanding liability of the casino
licensee for unredeemed coupons issued pursuant to this
subsection.

(s) Notwithstanding (q)5 and 7 above, a casino licensee
may accept a coupon- which has been mailed to a patron
without first verifying its validity and without immediately
canceling the coupon electronically in the computer system
if: ‘

1. The value of the coupon is less than $100.00;

2. The coupon is redeemed by a general cashier, slot
attendant, changeperson or slot cashier;

3. The general cashier, slot attendant, changeperson or
slot cashier verifies the expiration date contained on the
coupon and confirms the coupon has not expired,;

4. The coupon is physically canceled in some manner
and physically segregated and secured until verified and
- electronically canceled; and

5. The coupon is verified in the computer system,
pursuant to (q)1 and 5 above, and electronically canceled
in the system within four hours of acceptance..

(t) A casino licensee may, through its MIS department or
any other department as approved by the Commission,
‘internally manufacture or print coupons that are governed

by (a) above provided that internal controls governing the

production and subsequent reconciliation of such coupons
are submitted to and approved by the Commission.

Amended by R.1982 d.170, effective June 7, 1982 (operatxve July 15,
1982).

See: 14 N.J.R. 203(a), 14 N.J.R. 582(b). -

Amended by R.1982 d.293, effective September 7, 1982

See: 14 N.J.R. 559(a), 14 N.J.R. 983(b).
Added new (b).

Amended by R.1984 d. 623, effective January 21, 1985.

See: 16 N.J.R. 2075(b), 17 N.J.R. 211(b).
(i) substantially amended.
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Petition for Rulemaking: To provide limitations on the extent of
complimentary reporting required for promotional prizes and awards.

See: 19 N.J.R. 1578(c). '

Amended by R.1988 d.209, effective May 16, 1988.

See: 19 N.J.R. 1975(b), 20 N.J.R. 1102(a).

Substantially amended.

Petition for Rulemaking: To allow the use of coupon cashing machines
for the redemption of complimentary cash or slot tokens.

See: 21 N.J.R. 1750(b).

Experimental 90-day implementation pursuant to N.J.S.A. 5:12-69(e), -
(P.L. 1987 c¢.354), 5:12-70(f) and 5:12-100(e), effective August 27,
1990 (expires November 25, 1990).

See: 22 N.J.R-2542(a). \

Temporary Amendment of accountmg and internal controls pursuant to
the automated coupon redemption machine experiment. Also af-
fects New Rule N.J.A.C. 19:45-1.46A.

See: 22 N.J.R. 3638(c).

Amended by R.1991 d.152, effective March 18, 1991.

See: 22 N.J.R. 3708(b), 23 N.J.R. 885(a).

In (i), added automated coupon redemption machine provision.

Amended by R.1992 d.501, effective December 21, 1992.

See: 24 N.J.R. 3254(a), 24 N.J.R. 4575(a).

In (I )1: specified filing of a quarterly report. :
In (1)2: specified preparation of a monthly report. Added text that
report shall be available upon request by the Commission or Division.
In (n): deleted “monthly” describing report.
Amended by R.1993 d.37, effective January 19, 1993.
See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b).
Simulcast provisions added.

Amended by R.1993 d.75, effective February 16, 1993.

See: 24 N.J.R. 2536(a), 24 N.J.R. 4243(a), 25 N.JI.R. 717(a). }
In (a), added gaming chips and other complimentary distribution

programs. Added (i).

Recodified (i)-(n) as (j)—(0).

Amended by R.1993 d.144, effective April 5, 1993.

See 24 N.J.R. 2692(b), 25 N.J.R. 1520(a).

In (a) and (b): added text regarding complimentary distribution
program.

In (n): revised N.J.A.C. citation.
Amended by R.1993 d.145, effective April 5, 1993,
See 24 N.J.R. 4505(a), 25 N.J.R. 1521(a).

In (/)2: increased dollar amount to $500.00 from $100.00.

Amended by R.1993 d.319, effective July 6, 1993.

See: 25 N.J.R. 1673(a), 25 N.J.R. 2911(a).

Amended by R.1993 d.492, effective October 4, 1993.

- See: 25 N.JR. 3107(b), 25 N.J.R. 4618(a).

Administrative Correction.
See: 25 N.J.R. 5943(c). .
Amended by R.1994 d.69, effective February 7,1994.
See: 25 N.J.R. 4471(a), 26 N.J.R. 829(a).
Amended by R.1994 d.137, effective March 21, 1994.
See: 25 N.J.R. 5902(a), 26 N.J.R. 1373(b).
Amended by R.1994 d.298, effective June 20, 1994.
See: 26 N.J.R. 1441(a), 26 N.J.R. 2594(b).
Amended by R.1994 d.504, effective October 3, 1994.
See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a).
Amended by R:1994 d.575, effective November 21, 1994.
See: 26 N.J.R. 1322(a), 26 N.J.R. 4640(a).
Amended by R.1995 d.285, effective June 5, 1995.
See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a).
Amended by R.1995 d.468, effective August 21, 1995.
See: 27 N.J.R. 2124(a), 27 N.J.R. 3223(a).

Required procedures for controlhng complimentary distribution pro-
grams.
Amended by R.1996 d.12, effective January 2, 1996.
See: 27 N.J.R. 3771(a), 28 N.J.R. 180(b).

In (m)2 substituted “$1,000” for “$500.00”.
Amended by R.1996 d.160, effective March 18, 1996.
See: 28 N.J.R. 75(a), 28 N.J.R. 1559(a).
Amended by R.1996 d.562, effective December 2, 1996.
See: 28 N.J.R. 3900(a), 28 N.J.R. 5082(a).
Amended by R.1997 d.111, effective March 3, 1997.
See: 28 N.J.R. 5064(a), 29 N.J.R. 793(a).
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Changed requrrements for coupon serial numbers and procedures for

redeeming coupons;. -and added (q) through (t): - L
Amended by R.1997 d.423, effective October 6, 1997 P

©See: 28 N.JR. 4181(b), 29 N.JR. 4304(b).

In (j)4, inserted reference to the roulette wagers.
Amended by R.1997 d.426, effective October. 6, 1997.
~ See: 29 N.J.R. 3209(a), 29 NJ.R. 4307(a). - .
~In (s)2 and 3, inserted “, slot attendant, changeperson

‘ 19 45—1 46A Procedures and requlrements for the use of
' an automated coupon redemptron machine

(a) All coupons utilized with' or accepted by an automat-
ed: coupon redemption machine shall be accounted for and
_controlled pursuant to N.J.A.C. 19: 45 1.46 unless otherwise

o authorrzed by the’ Commrssron

(b) All coupons accepted by an automated coupon re-
demption machine shall have encoded thereon, in addition -

to- the requrrements of N.J.A.C. 19:45-1.46(d), a bar code

“which contains the dollar value of the coupon and a unique

code’or other security measure as approved by the Commis-

sion, that is readable ‘only by. the automated coupon re- -

demptlon machine to ensure that the coupon is valid.

(c) Each ‘automated coupon redemptron machme shall'
have.the capability of estabhshmg the validity of the coupon .
by comparing. the unique code: programmed into the ma-

chine to the bar code on the coupon referenced in ()
-above. Each automated coupon redemption machine shall

also have the capabrlrty to read the dollar value of the bar'»

coded coupon

(d) The method or methods utrhzed to comply w1th the
requirements referenced in (c) above shall be submitted to

and approved by the Commission.

(e) Bach automated coupon redemption machine shall, at
a minimum, accumulate the following data on a meter or-a_

’ computer generated tape:

"The total amount of coin or slot tokens drspensed
by the automated ‘coupon redemptlon machme and

2. The total dollar amount of coupons accepted by the

automated coupon redemption machrne

o ® Automated 'coUpon redemptiOn machin'es'may'be lo-
cated on or immediately adjacent to the casinofloor, provid-

ed that: closed circuit television coverage of all automated

coupon redemption machines is . provided, pursuant to
NJ.A.C. 19:45-1.10 'and 1.11,

~ retains the coupons accepted by the machine. Each coupon
- storage box- located inside the' machine shall also have

* imprinted, affixed or impressed thereon the asset identifica-

tion number of the corresponding machine.
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patible functions.
" forms shall be marked “VOID” and shall require the signa-

The following copies shall contam at |
‘2 minimum, the followrng information:

Each  automated 'coupon e
redemption: machine shall have imprinted, affixed or im- -
_pressed on the outside of ‘the machine a unique assef -
_identification number. Each automated coupon redemption-

- machine shall contain a lockable coupon storage box which =

45-108 o

(g): Each- automated coupon redemptron machlne shall
have, at a minimum, the following:

1; One lock securing the compartment housrng the

coupon -storage box and one lock securing the coupon.

storage box within the compartment, the keys: to which
shall be different from each other. Such keys shall be
controlled by two separate departments

2. Two separate locks securmg the compartment hous-

ing the coin storage contamer the keys to which shall be ‘

different from each other. Such keys ‘shall be controlled
by two separate departments and ‘

3. One lock securing the contents of the coupon stor-
: age box, the key to which shall be different from the keys
~referenced in (g)1 and 2" above. Such key shall be
controlled by ‘a department independent of the two de-
partments controlhng the keys referenced in (g)l and 2
above. P

(h) ‘At the end of each gaming day, a slot cashier, accom-

panied by a security department representative, shall re-
" move the couipons accepted by the automated coupon re-
- demption machine. - Any coin or slot tokens removed from
the automated coupon redemption machine during the re-

moval of coupons or durrng any other: time shall be placed
in-a secured container, as! approved by the Commission, with

the automated coupon redemptron machine asset identifica-
tion number attached or recorded thereon. - Upon removal
of the coupons and/or coms or slot tokens from the auto- .

. mated coupon redemptron machine, a serially prenumbered
“three-part form, at a minimum, shall be prepared by the slot

cashier. - Each series of forms shall be used in sequential

order, and the series numbers of ‘all forms received by a ‘

casino shall be accounted for by employees with no- incom-
All orlgrnal duplicate and trrplrcate void

ture of the preparer.

1. . The ongmal and the duplicate and triplicate copiesl |

of the form shall contain, at.a ‘minimum, the followrng
‘ mformatlon : ! :

i. The date and tilne of preparation;-

ii. The denommatron of the automated coupon re-

demptron machme 1 v

iii.. The automated coupon redemptron machrne as-

set 1dent1f1catron number »

Viv.. The total‘number of coin or slot tokens appear-
ing on the meter or computer generated tape as dis-
pensed' by the automated coupon redemption machine-

v. The total dollar amount of coupons or the con-
verted value of coupons appearing on the meter or - L
computer generated tape as accepted by the automated '

coupon redemptlon machme

doo 'OTHER‘AGENCIES_ _
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vi. The signature of the slot cashier who removed
the coupons and/or coin or slot tokens from the auto-
mated coupon redemption machine; and -

vii. The signature of the security department repre-
sentative who witnessed the removal of coupons and/or
coin or slot tokens and who -escorted the coupons
and/or coin or slot tokens to the slot booth or master
coin bank.

Next Page is 45-109 » © 45108.1

v

2. The original form shall cohfain the following infor- -

mation in addition to the information in (h)1 “above:

1. The total dollar amount of couponé received from
‘the security representative referenced in (h)1vii above

coupons from the machine;
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* " and: counted by a master coin bank cashier or a slot -
cashier, other than the slot cashler who removed the )





