ENERGY COMPETITION STANDARDS

14:4-1.6

“Slamming” means an unauthorized change in a custom-
er’s electric power supplier or gas supplier.

~ “Third Party Supplier (TPS)” means an electric power
supplier or a gas supplier as those terms are defined herein,
or a person acting on behalf of such suppliers.

14:4-1.3 Change orders for gas or electric service

(a) No TPS shall submit to a LDC, an order requesting a
change of a customer’s electric or gas supplier unless the
order is in accordance with these rules. The only accept-
able change order that an LDC will process is from an
Electronic Data Interchange (EDI) transaction, in a Board
approved format.

(b) A change order shall be deemed to be unauthorized
unless:

1. The customer has authorized the change affirma-
tively and voluntarily and the supplier has obtained the
customer’s approval, either through a signed contract or
through other verification authorized by the Board, such
as through opting-in to an energy aggregation program
established under N.J.A.C. 14:4-6; or

2. The change order is a result of a residential cus-
tomer becoming a participant in a government-private
energy aggregation program through the procedure set
forth at N.J.A.C. 14:4-6.

(c) Each change order submitted to an LDC on behalf of
an electric or gas supplier must be subject to verification
procedures, in accordance with these rules and Board Or-
ders prior to the change being effectuated by the LDC. A
separate verification for an electric power supply and gas
supply change order must be undertaken, even if the same
company is chosen to provide both electric and natural gas
services.

(d) Records of customer authorization changes shall be
retained by the TPS for a minimum of three years. In the
event that a customer disputes a change order, either before
or after a switch is effectuated by the LDC, the TPS shall
produce the customer switch authorization or evidence that
the switch resulted from a residential customer becoming a
participant in a government-private aggregation program
through the procedure set forth at N.J.A.C. 14:4-6, within
three business days of a request by the customer or the
Board.

Special amendment, R.2003 d.322, effective July 11, 2003 (to expire
January 11, 2005).

See: 35 N.J.R. 3711(a).
Rewrote (b) and (d).

14:4-1.4 TPS billing

In addition to all other information required to be includ-
ed in the customer’s bill pursuant to regulations and/or
Board Order, any bill submitted to a customer by or on
behalf of gas supplier or an electric power supplier shall
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contain the name and telephone number of each party for
which the billing is provided, the name and telephone
number of each billing aggregator acting on behalf of a
customer’s TPS, the LDC’s emergency phone number and

. any other information deemed appropriate by the Board, as

well as the name, address and telephone number of the
Board of Public Utilities at (973) 648-2350 and
1-800-624-0241.

Amended by R.2001 d.46, effective February 5, 2001.
See: 32 N.J.R. 4249(a), 33 N.J.R. 565(a).
Deleted the identifier.

14:4-1.5 TPS change order procedures

(a) Notwithstanding the time frame for execution of TPS
customer change requests as set forth by regulation and/or
Board Order, all TPS change orders received and verified in
compliance with existing standards, shall be executed as
soon as possible and without unreasonable delay.

(b) When an authorized change of a supplier is request-
ed, the LDC shall be responsible for sending notification to
the customer of the ordered change in writing, within one
business day or such other a time frame as prescribed by the
Board. '

(c) The LDC responsible for implementing the TPS
change orders must make available to customers upon writ-
ten or verbal request, confirmation of their supplier change
orders, to the extent the LDC has received such an order,
electronically from a TPS.

14:4-1.6 Unauthorized service termination and transfer
(slamming)

(a) In construing and enforcing the provisions of these
standards, the act of any person, firm or corporation, acting
as an agent or representative acting on behalf of a TPS or
electric or gas public utility shall be deemed to be the act of
that TPS, gas or electric public utility.

(b) In the event a customer notifies the Board that
slamming, as defined herein, has allegedly occurred, the
supply portion of the bill that relates to the alleged slam-
ming shall be considered in dispute pursuant to N.J.A.C.
14:3-7.13.

(c) Any TPS, gas or electric public utility that fails to
comply with the procedures prescribed in these standards
and collects charges, directly or indirectly, for electric power
supply or gas supply services from a customer, as a result of
its or its agent’s, unauthorized activity, shall be liable to the
customer’s properly authorized TPS, electric public utility or
gas public utility in an amount equal to all charges paid by
such customer after such violation, as well as for additional
amounts as prescribed by regulation and/or Board Order, in
accordance with such procedures as the Board may pro-
scribe. The remedies provided in this subsection are in
addition to any other remedies available by law.
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(d) In addition to any other penalties that might be
imposed by the Board, a party found guilty of an unautho-
rized customer switch may also be liable for any direct costs
incurred, as determined by the Board, by the duly autho-
rized supplier and/or its LDC as a result of the unauthorized
switch.

(e) A customer that has been found to have been the
subject of an unauthorized switch shall not be liable to its
authorized supplier and/or its LDC for any more charges
than the customer would have been liable for had the
unauthorized switch not occurred.

(f) If the customer cannot resolve or correct an unautho-
rized switch, the customer may file a complaint with the
Board.

(g) Beginning January 15, 2000, each electric public utility
and gas public utility shall submit a quarterly report to the
Board, Division of Customer Relations, containing all slam-
ming complaints received, indicating the customer’s name,
address, telephone number, type of service, and the name of
the TPS that requested the alleged unauthorized switch of
the customer’s electric power or gas supplier.

Amended by R.2001 d.46, effective February 5, 2001.
See: 32 N.J.R. 4249(a), 33 N.J.R. 565(a).
In (f), the undesignated paragraph was recodified as (g).
Special amendment, R.2003 d.322, effective July 11, 2003 (to expire
January 11, 2005.
See: 35 N.JLR. 3711(a).
In (f), deleted “under the procedures set forth in Dispute Resolu-
tion” following “with the Board”.

14:4-1.7 Enforcement

(a) The Board may investigate upon its own initiative or
upon complaint, any allegation of a violation of these stan-
dards.

(b) Any party determined by the Board, after notice and
hearing, to have violated any provisions of these standards
relating to changes in a customer’s electric or gas supplier
shall be subject to any one or more of the penalties permit-
ted by the Act, including:

1. Suspension or revocation of the TPS’s authority to
conduct business in the State; and

2. Financial penalties as permitted by law.

(c) All monies recovered from an administrative penalty
imposed pursuant to this section shall be paid into the State
Treasury to the credit of the General Fund.

(d) In considering the violations of the Act and/or the
Board’s Standards and Rules, the Board may consider every
day of each violation against each customer as a separate
offense.

Amended by R.2001 d.46, effective February 5, 2001.

See: 32 N.J.R. 4249(a), 33 N.J.R. 565(a).
In (b), recodified (i) and (ii) as 1 and 2.
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SUBCHAPTER 2. INTERIM LICENSING AND
REGISTRATION STANDARDS

14:4-2.1 Scope

(a) These standards shall apply to electric power suppli-
ers, gas suppliers, energy agents and private aggregators as
defined below. :

(b) Electric power suppliers and gas suppliers shall apply
for and obtain a license from the Board pursuant to the
standards and procedures herein.

(c) Energy agents and private aggregators shall register
with the Board pursuant to the standards and procedures
herein.

(d) No electric power supplier, gas supplier, energy agent
or private aggregator shall contract, offer to contract, enroll,
provide generation service or gas supply service, or arrange
for a contract for the provision of these services without
having obtained a license from or having registered with the
Board, as appropriate.

Amended by R.2001 d.46, effective February 5, 2001.
See: 32 N.J.R. 4249(a), 33 N.J.R. 565(a).
The undesignated paragraphs were codified as (a) through (d).

14:4-2.2 Definitions
As used in this rule:

“Act” means the “Electronic Discount and Energy Com-
petition Act” (P.L. 1999, c.23).

“Board” means the New Jersey Board of Public Utilities
Or any SUCCessor agency.

“Broker” means a duly licensed electric power supplier
that assumes the contractual and legal responsibility for the
sale of electric generation service, transmission or other
services to end-use retail customers, but does not take title
to any of the power sold, or a duly licensed gas supplier that
assumes the contractual and legal obligations to provide gas
supply service to end-use retail customers, but does not take
title to the gas. :

“Customer” means any person that is an end user and is
connected to any part of the transmission and distribution
system within an electric public utility’s service territory or a
gas public utility’s service territory within this State.

“Electric power supplier” means a person that is duly
licensed pursuant to the provisions of this act to offer and to
assume the contractual and legal responsibility to provide
electric generation service to retail customers, and includes,
load serving entities, marketers and brokers that offer or
provide electric generation service to retail customers. The
term excludes an electric public utility that provides electric
generation service only as a basic generation service pursu-
ant to section 9 of the Act.

Next Page is 4-4.1
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14:4-2.2

“Electric public utility” means a public utility, as that
term is defined in R.S. 48:2-13, that transmits and distrib-
utes electricity to end users within this State.

“Electric related service” means a service that is directly
related to the consumption of electricity by an end user,
including, but not limited to, the installation of demand side
management measures at the end of the end user’s premis-
es, the maintenance, repair or replacement of appliances,
lighting, motors or other energy-consuming devices at the
end user’s premises, and the provision of energy consump-
tion measurement and billing services.

“Energy agent” means a person that is duly registered
pursuant to the provisions of the Act, that arranges the sale
of retail electricity or electric related services or retail gas
supply or gas related services between government aggrega-
tors or private aggregators and electric power suppliers or

Next Page is 4-5

4-4.1

gas suppliers, but does not take title to the electric or gas
sold.

“Energy consumer” means a business or residential con-
sumer of electric generation service or gas supply service
located within the territorial jurisdiction of a government
aggregator.

“Gas public utility” means a public utility, as that term is
defined in R.S. 48:2-13, that distributes gas to end users
within this State.

“Gas related service” means a service that is directly
related to the consumption of gas by an end user, including,
but not limited to, the installation of demand side manage-
ment measures at the end user’s premises, the maintenance,
repair or replacement of appliances or other energy-con-
suming devices at the end user’s premises, and the provision
of energy consumption measurement and billing services.
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14:4-5.7

2. An affidavit from an officer of the electric and/or
gas public utility, including justification, that the proposed
changes do not render the product and/or service offering
in non-compliance with the standards for approval set
forth in (g) and (h) above.

(v) Any change by an electric and/or gas public utility or
its related competitive business segment of a previously
Board-approved competitive product and/or service offering,
which change shall include, but is not limited to, an expan-
sion of the product and/or service offering outside of the
electric and/or gas public utility’s franchise area, shall re-
quire the review and prior approval of the Board.

(W) An electric and/or gas public utility proposing a
substantive change in offering by itself or its related compet-
itive business segment must submit to the Board, at least 60
days prior to the intended effective date of the change in
offering, information sufficient to demonstrate that the
change in offering will not adversely impact the ability of
said electric and/or gas public utility to provide safe, ade-
quate and proper electric and/or gas public utility service.

(x) In the event that the Board determines that an elec-
tric and/or gas public utility or its connected competitive
business segment has offered a competitive product and/or
service without the prior approval of the Board pursuant to
(a) through (f), (g) and (h), or (v) and (w) above, or without
the prior notification to the Board pursuant to (t) and (u)
above, such electric and/or gas public utility or its related
competitive business segment shall immediately be required
to cease and desist such unauthorized product and/or service
offerings for a period of at least 90 days as determined by
the Board and, subject to further hearings of the Board, may
be subject to further penalties as determined by the Board
pursuant to N.J.A.C. 14:4-5.9(b).

(y) In the event that the Board determines as a result of
the audit performed pursuant to N.J.S.A. 48:3-56, N.J.A.C.
14:4-5.7 (e) through (g) or by other means, after providing
the electric and/or gas public utility an opportunity to be
heard, pursuant to Section 8(f)3 of the Act, that an electric
and/or gas public utility or its related competitive business
segment has violated any provision(s) of this section of these
standards, the Board may take one or more of the following
actions:

1. Order a reimbursement, including interest, to com-
petitive product and/or service offering customers of any
overcharges resulting from the violation;

2. Order a reimbursement to electric and/or gas public
utility ratepayers, including interest, of any cross-subsi-
dy(ies) found to have been provided to the competitive
product and/or service offerings;

3. Impose a penalty of up to $10,000 for each such
violation;

4. For a first violation:
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i. Order a violating electric and/or gas public utility
to cease some or all competitive product and/or service
offerings and form a related competitive business seg-
ment of the public utility to perform the competitive
product and/or service offerings; or

~ ii. Order a violating related competitive business
segment of an electric and/or gas public utility to cease
some or all competitive product and/or service offerings
and permit further competitive offerings only through a
related competitive business segment of the public utili-
ty holding company; and

5. For a second and subsequent violations:

i. Order a violating related competitive business
segment of the previously-violating public utility to
cease some or all competitive product and/or service
offerings and permit further competitive offerings only
through a related competitive business segment of the
public utility holding company.

Amended by R.2002 d.313, effective September 16, 2002.
See: 34 NJ.R. 1524(d), 34 N.J.R. 3230(a).

In (r)2, substituted “N.J.S.A. 48:3-55(b)” for “subsection b of section
7 of the Act”; in (y), “N.J.S.A. 48:3-56” for “Section 8 of the Act” and
“(e) through (g)” for “(f) through (h)” in the introductory paragraph.

14:4-5.7 Regulatory oversight

(a) Each electric and/or gas public utility shall file its
compliance plan with the Board and provide a copy of said
plan to the RA, at least once in every 12 month period or
upon changes to the plan, and thereafter, within 12 months
of the revised plan.

(b) Said compliance plan shall demonstrate that there are
adequate procedures in place to ensure compliance with
these standards and shall include the electric and/or gas
public utility’s dispute resolution procedure pursuant to
N.J.A.C. 14:4-5.8(a).

1. Said compliance plan shall contain an accurate list
of all affiliates of an electric and/or gas public utility,
including the business name and address, name and busi-
ness telephone number of at least one officer of each
affiliate and a brief description of the business of each
affiliate.

i. The information required by (b)1 above shall be
updated within five business days of any change(s)
thereto as well as make a public posting thereof.

(c) Absent Board action to the contrary, the electric
and/or gas public utility’s compliance plan shall be in effect
between its filing and the Board’s decision.

(d) Upon the creation of a new affiliate which is covered
by these standards, the electric and/or gas public utility shall
immediately notify the Board as well as make a public
posting thereof.
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(e) At the discretion of the Board, the electric and/or gas
public utility shall have an audit prepared by an independent
auditor, to be selected by the Board, which verifies that the
electric and/or gas public utility is in compliance with these
standards.

1. The scope of the audit shall be established by the
Board and shall take into consideration the electric and/or
gas public utility’s level of activity with its affiliates.

(f) An audit performed by an independent auditor shall
be at the electric and/or gas public utility’s expense.

(g) After December 31, 2000, subsequent audits will be
performed at least every two years thereafter.

Amended by R.2002 d.313, effective September 16, 2002.
See: 34 N.I.R. 1524(d), 34 N.J.R. 3230(a).
Rewrote the section.

14:4-5.8 Dispute resolution

(a) An electric and/or gas public utility shall establish and
file annually with the Board a dispute resolution procedure,
including the establishment of a telephone complaint hot-
line, to address complaints alleging violations of these stan-
dards.

1. The procedure shall be included in the electric
and/or gas public utility’s annual compliance plan.

(b) At a minimum, the procedure shall designate a per-
son to conduct an investigation of the complaint and com-
municate the results of the investigation to the complainant,
in writing, within thirty days after the complaint is received,
including a description of any action taken.

(c) An electric and/or gas public utility shall report any
violation of these standards to the Board, with a copy
provided to the RA, within five business days of becoming
aware of any such violation(s).

(d) The electric and/or gas public utility shall maintain a
log of all resolved and pending complaints. The log shall be
subject to review by the Board and RA and shall contain, at
minimum, a summary of the complaint, the manner in which
the complaint was resolved, or an explanation why the
complaint remains pending.

Amended by R.2002 d.313, effective September 16, 2002.
See: 34 N.J.R. 1524(d), 34 N.J.R. 3230(a).
In (a), inserted “annually” following “file” and added 1.

14:4-5.9

(a) If, as a result of an audit conducted pursuant to
N.J.A.C. 14:4-5.7(e) through (g) or by any other means, the
Board determines that an electric and/or gas public utility
has committed violations of N.J.A.C. 14:4-5.3, 54, 5.5, 5.7
or 5.8 which are not substantial violations, the Board is
authorized to impose a penalty of up to $10,000 for each
such violation upon said electric and/or gas public utility.

Violations and penalties

Supp. 8-4-03

(b) If, as a result of an audit conducted pursuant to
N.J.A.C. 14:4-5.7(e) through (g) or by any other means, the
Board determines after providing the electric and/or gas
public utility notice of a public hearing and an opportunity
to be heard, that an electric andfor gas public utility has
committed violations of N.J.A.C. 14:4-5.3, 5.4, 5.5,5.7 or 5.8
which are substantial in nature, the Board is authorized to
take some or all of the following actions:

1. Impose a penalty of up to $10,000 for each such
violation(s).

2. Order appropriate reimbursement to electric and/or
gas public utility ratepayers, including interest.

3. For a first violation:

i. Order a violating electric and/or gas public utility
to cease some or all competitive product and/or service
offerings and form a related competitive business seg-
ment of the public utility to perform the competitive
product and/or service offerings; or

ii. Order a violating electric and/or gas public utility
to cease some or all competitive product and/or service
offerings through a related competitive business seg-
ment of the public utility holding company; and.

4, For a second violation:

i. Initiate a hearing to reconsider its approval of the
formation of the public utility holding company.

Amended by R.2002 d.313, effective September 16, 2002.
See: 34 NLJ.R. 1524(d), 34 N.J.R. 3230(a).

In (a) and (b), amended the N.J.A.C. references in the introductory
paragraphs.

APPENDIX A

SECTION 1 Timing and Review
1. Time for Filing of Petition
a. The EDC/GDC shall file a petition at least sixty (60)
days prior to the offering of any new maintenance,
repair, replacement parts, service contract, power con-
ditioning or equipment sales and/or lease or any other
tariffed or non-tariffed EDC/GDC competitive services.
b. The EDC/GDC shall provide Staff a draft petition at
least two weeks prior to filing of said petition with the
Board, so that EDC/GDC representative(s) may discuss
the salient aspects of said filing with Board staff at a
mutually agreed to time.
2. Conditions for Review
a. The following conditions must be satisfied prior to
Staff’s review of said petition:

i. All filing requests are met and acknowledged by
letter from Board Staff;

ii. Copies of the filing are served on the Division of
the Ratepayer Advocate and other interested par-
ties; and

ifi. All confidentiality issues are resolved.

SECTION 2 Petition Filing and Confidentiality
1. Required Petition Contents
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14:4-5 App. A

a. Said Petition must include the following to show that
the competitive service offering(s) will not impair the
EDC/GDCs ability to provide safe, adequate and prop-
er service and that the service shall be offered on a
non-discriminatory basis:

i

ii.

iv.

xii.

Dispatching schedules;

A prioritization schedule which would show how
the EDC/GDC will handle emergency, same day
customer originated orders and proposed appli-
ance service orders;

Detailed description of how new competitive ser-
vice offering(s) will affect this schedule, meter
reading schedules, routine maintenance, etc.;
Titles, competitive and non-competitive service
responsibilities and number of all employees who
are anticipated to be involved in the proposed
competitive service offering(s);

. Detailed description of how the proposed com-

petitive service offering(s) will be marketed
throughout demographic segments of the custom-
er base;

. Indicate where the proposed competitive service

offering(s) will be marketed;

. Detailed description of the proposed competitive

service offering(s), including a list of the parts
covered under said offering(s);

i. Draft bill inserts shall state that:

1. The Board has not approved the rates;

2. “All prices may vary and will depend upon
contractor and type of work performed” if
rates vary;

3. These services are also available from inde-
pendent contractors;

4. The EDC/GDC will provide free of charge,
such services as gas leak investigations and
other safety related services.

. Derivation of the proposed charge(s) for each

competitive service offering, which shall include
calculations, working papers, statistical data and
other information utilized. Said proposed
charge(s) should exceed the fully allocated cur-
rent cost of providing the proposed competitive
service offering(s), which shall include the current
cost of all equipment, vehicles, labor, fringe bene-
fits, and overheads and administration expenses,
other assets utilized and costs incurred, directly or

-indirectly, all current promotional, advertising

and marketing costs, and the current fully loaded
labor cost of management involved with this pro-
posed competitive service offering(s);

. Estimate of market penetration which may be

defined as the estimated number of orders or
calls;

. Estimated three year proforma revenue and ex-

pense statements relating to the proposed com-
petitive service offering(s) which shall include all
relevant calculations, working papers, surveys and
other data in support of the projected revenues
and expenses based upon a fully loaded labor rate
and all promotional expenses;

A comparison of proposed charges with those of
other EDC/GDCs and independent contractors
for the same type(s) of service and specifically
provide service charges for the following:

1. EDC/GDC itself;

2. 5 to 10 in-State independent contractors;

3. Any out-of-State utility affiliates;

Xiv.

XVii.

Xviii.

Any out-of-State independent contractors;
Any New Jersey EDC/GDC that offers the
proposed competitive services offering(s) out-
side of its franchise area.

Rl

. Detailed explanation of the accounting treatment

of revenues and costs of proposed competitive
service offerings including whether the proposed
competitive service offering(s) will be above or
below the line;

Accounts and Account Numbers that will be uti-
lized in booking the revenues and expenses per-
taining to the proposed competitive service offer-
ings fo ensure that there is strict separation and
allocation of the EDC/GDC’s revenues, costs, -
assets, risks and functions between competitive
business segment and EDC/GDC;

. Detailed explanation of how prices will be con-

veyed to customers if subcontractors are used;

i. Complete list of all competitive service offering(s)

currently offered by the EDC/GDC, the date of
implementation, date of Board Order and Docket
Number;

In the alternative to xvi above, Competitive Ser-
vice Tariffs, Competitive Service Schedules, etc.,
shall be maintained similar to EDC/GDC tariffs,
rates schedules, etc., and should provide a full
description of the service, current rates and may
be filed in redacted and unredacted versions, with
the date of the Board Order approving the cur-
rent tariff as well as the respective Docket Num-
ber reflected on the bottom of the tariff sheet;
Detailed description of the procedures the EDC/
GDC will utilize to resolve any consumer com-
plaints, dissatisfaction, etc., if the proposed com-
petitive service offering(s) will be performed ren-
dered by a participating subcontractor;

. Copies of a standard contract between the EDC/

GDC and customer, the subcontractor and the
customer, and EDC/GDC and the subcontractor
which shall include provisions guaranteeing work
quality assurance, customer satisfaction, warran-
ties on parts and labor, response to customer
complaints, pricing and response time, as agreed
by the participating subcontractors.

2. Petition Confidentiality

If the EDC/GDC claims that certain information con-
tained in said Petition should be treated as confidential
and proprietary, the EDC/GDC must file a motion
requesting confidentiality which motion shall include:

a.

i
ii.

iv.

Redacted Petition;

Unredacted Petition with appropriate staff;

All relevant documents, pages, etc., marked as
confidential; and

Detailed explanation as to why the information
should be treated as confidential.

SUBCHAPTER 6. GOVERNMENT ENERGY
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AGGREGATION PROGRAMS

Authority

N.JS.A. 48:3-92, 93.1 through 93.3, and 94; 48:3-85.

Supp. 8-4-03



14:4-6.1

BOARD OF PUBLIC UTILITIES

Source and Effective Date

R.2003 d.322, effective July 11, 2003 (to expire January 11, 2005).
See: 35 NJ.R. 3711(a).

Subchapter Historical Note

Subchapter 6, Interim Government Energy Aggregation Program
Standards, was readopted by R.2002 d.313, effective August 21, 2002.
See: 34 NJ.R. 1524(d), 34 N.J.R. 3230(a). See, also, section annota-
tions.

Subchapter 6, Interim Government Energy Aggregation Program
Standards, was repealed and special new rules adopted by R.2003 d.322,
effective July 11, 2003.

14:4-6.1 Scope

(a) This subchapter governs the establishment of an ener-
gy aggregation program for the purchase of electric and gas
utility services by a government aggregator. An energy
aggregation program is a government operated purchasing
cooperative through which multiple energy consumers pur-
chase energy together. An energy aggregation program es-
tablished under this subchapter may include the purchase of
one or more of the following:

1. Electric generation service, as defined at N.J.A.C.
14:4-6.2;

2. Gas supply service, as defined at N.J.A.C. 14:4-6.2;

3. Electric related service, as defined at N.J.A.C.
14:4-6.2, including appliance repair; and/or

4. Gas related service, as defined at N.J.A.C. 14:4-6.2,
including appliance repair.

(b) This subchapter applies to government entities, local
distribution companies (LDCs), and third party suppliers
(TPSs), as those terms are defined at N.J.A.C. 14:4-6.2.

(c) This subchapter authorizes the establishment by a
government aggregator of any of the following three types
of energy aggregation programs:

1. A stand-alone energy aggregation program, as de-
fined at N.J.A.C. 14:4-6.2;

2. A multi-government energy aggregation program,
as defined at N.J.A.C. 14:4-6.2; and

3. A government-private energy aggregation program,
as defined at N.J.A.C. 14:4-6.2.

14:4-6.2 Definitions

The following words and terms, when used in this sub-
chapter, shall have the following meanings, unless the con-
text clearly indicates otherwise. In addition, definitions set
forth at N.J.A.C. 14:44.3 shall apply to this subchapter,
unless the context clearly indicates otherwise.
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“Appliance repair service” means the maintenance, repair
or replacement of appliances, lighting, motors or other
energy-consuming devices at the end user’s premises.

“Basic gas supply service” (BGSS) means gas supply
service that is provided to any customer that has not chosen
an alternative gas supplier, whether or not the customer has
received offers as to competitive supply options, including,
but not limited to, any customer that cannot obtain such
service for any reason, including non-payment for services.
Basic gas supply service is not a competitive service and
shall be fully regulated by the Board.

“Board” means the New Jersey Board of Public Utilities
Or any Successor agency.

“Electric generation service” means the provision of retail
electric energy and capacity, which is generated off-site from
the location at which the consumption of such electric
energy and capacity is metered for retail billing purposes,
and includes agreements and arrangements related to the
provision of the retail electric energy and capacity.

“Electric public utility” has the meaning assigned to this
term at N.J.A.C. 14:4-1.2. An electric public utility is a type
of LDC, as defined herein.

“Electric related service” means a service that is directly
related to the consumption of electricity by an end user,
including, but not limited to, the installation of demand side
management measures at the end user’s premises; the main-
tenance, repair or replacement of appliances, lighting, mo-
tors or other energy-consuming devices at the end user’s
premises; the provision of energy consumption management,
analysis, and information management; billing and bill pay-
ment services, as authorized by the Board pursuant to
N.J.S.A. 48:3-94a(4)(b).

“Energy aggregation program” means an arrangement for
the procurement of energy and/or energy related services, in
which a lead agency contracts with a TPS, so as to provide
for the energy needs of participants in the program. An
energy aggregation program established by a government
aggregator is a type of cooperative purchasing system, as
defined in the rules of the Department of Community
Affairs governing local public and public school cooperative
purchasing, set forth at N.J.A.C. 5:34-7.

“Gas public utility” has the meaning assigned to this term
at NJ.A.C. 14:4-1.2.

“Gas related service” means a service that is directly
related to the consumption of gas by an end user, including,
but not limited to, the installation of demand side manage-
ment measures at the end user’s premises; the maintenance,
repair or replacement of appliances or other energy-con-
suming devices at the end user’s premises; the provision of
energy consumption measurement, analysis, and information
management; billing and bill payment services, as authorized
by the Board pursuant to N.J.S.A. 48:3-94a(4)(b).
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