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COVID-19 (/)

Call the Hotline: 1-888-364-3065 (tel:18883643065)

NYS ENX

Add Your Phone. Stop the Spread.

Download the app to get COVID-19 exposure alerts and help protect your
community while maintaining your privacy.

DOWNLOAD APP (HTTPS://APPS.APPLE.COM/US/APP/COVID-ALERT-

NY/ID1524123298)

GET ON GOOGLE PLAY

(HTTPS://PLAY.GOOGLE.COM/STORE/APPS/DETAILS?
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tel:18883643065
https://coronavirus.health.ny.gov/
https://apps.apple.com/us/app/covid-alert-ny/id1524123298
https://play.google.com/store/apps/details?id=gov.ny.health.proximity
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ID=GOV.NY.HEALTH.PROXIMITY)

GET COVID-19 EXPOSURE ALERTS

Add Your Phone. Stop the Spread.

# Download on the
& App Store

(https://apps.apple.com/us/app/covid-alert-ny/id1524123298)

" éﬂcgle Play

Thank you for doing your part to help stop the spread of COVID-19 in
New York by using the COVID Alert NY app and protecting your
community through exposure alerts!

New York State has transitioned users from COVID Alert NY to NYS
ENX: New York State Exposure Notifications for iPhone and Android.
NYS ENX operates using the same voluntary, anonymous, exposure-
notification technology as COVID Alert NY.

You are encouraged to enable NYS ENX: New York Exposure
Notifications for iPhone and Android.

New York has made significant progress in the fight against COVID -19.

Keep Using the Tools to Protect Against and Treat COVID-19: Vaccines
(https://covid19vaccine.health.ny.gov/)_, Boosters

(https://covid19vaccine.health.ny.gov/booster-doses)_, Testing

(https://coronavirus.health.ny.gov/covid-19-testing)_, and Treatment

(https://coronavirus.health.ny.gov/oral-antivirals)

The free mobile apps—available to anyone 18 or older who lives,
works, or attends college in New York or New Jersey—are available for
download from the Google Play Store or Apple App Store. NYS ENX is
available in English, Spanish, Chinese, Bengali, Korean, Russian,
Haitian Creole, Yiddish and Arabic.

https://coronavirus.health.ny.gov/nys-enx
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Download the free app to your smartphone to receive an alert if you
have been in close contact with someone who has tested positive for
COVID-19.

NYS ENX

What You Can Do

Opt-in to receive alerts if you have had a potential exposure
to someone who tested positive for COVID-19. Your phone
exchanges a secure random code with the other phone to

record that they were near.

Request a code through the app if you receive a positive test
result by selecting "Share a Positive COVID-19 Diagnosis"

Privacy is Protected

The app will never collect, transmit or store your personal
information and is completely anonymous.

Your Location is Never Tracked

Your location will never be tracked, the app uses bluetooth
technology to sense when another person with the same app
comes within 6 feet. Your phone exchanges a secure code
with the other phone to record that they were near.

https://coronavirus.health.ny.gov/nys-enx
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LEARN MORE (/NYS-ENX-WHAT-

YOU-NEED-KNOW)

EXPOSURE NOTIFICATIONS AND YOUR PRIVACY
@ You have full control to receive exposure notifications

and can turn it off at any time.

5 . . .
The app will never track your location, it uses

Bluetooth to detect if two devices are near each other.

@ Your identity will never be revealed to anyone.

Eﬁ Your identity will remain anonymous, the app will

never collect, transmit or store any of your personal
information.

COVID ALERT NY PRIVACY _(/covidalert-privacy)

COVID-19

STAY INFORMED

Department of Health
County-by-County Confirmed Cases
County Health Departments

Centers for Disease Control and Prevention

BUSINESSES
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https://coronavirus.health.ny.gov/nys-enx-what-you-need-know
https://coronavirus.health.ny.gov/covidalert-privacy
https://coronavirus.health.ny.gov/
https://health.ny.gov/
https://coronavirus.health.ny.gov/covid-19-tracker
https://www.nysacho.org/directory/
https://www.cdc.gov/coronavirus/2019-ncov/
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Employees
Employers
RESOURCES & GUIDANCE

Healthcare Providers
Nursing Homes

Schools

ABOUT

File Formats Used on this Web Site
Disclaimer

Privacy Policy

Accessibility

LANGUAGE ASSISTANCE
English

Espanol (Spanish)

A3 (Chinese)

Pycckunin (Russian)
Ay (Bengali)

Kreyol Ayisyen (Haitian-Creole)

o= 0{ (Korean)

CONNECT WITH US

f FACEBOOK

P PINTEREST

¥  TWITTER

©@ YOUTUBE

Translation Services

https://coronavirus.health.ny.gov/nys-enx
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https://dol.ny.gov/
https://esd.ny.gov/
https://coronavirus.health.ny.gov/information-healthcare-providers
https://coronavirus.health.ny.gov/long-term-care-facilities
https://coronavirus.health.ny.gov/schools-youth
https://health.ny.gov/help/file_types.htm
https://health.ny.gov/about/disclaim.htm
https://health.ny.gov/about/privacy.htm
https://health.ny.gov/contact/accessibility.htm
https://health.ny.gov/contact/translate.htm#english
https://health.ny.gov/contact/translate.htm#spanish
https://health.ny.gov/contact/translate.htm#chinese
https://health.ny.gov/contact/translate.htm#russian
https://health.ny.gov/contact/translate.htm#bengali
https://health.ny.gov/contact/translate.htm#haitian-creole
https://health.ny.gov/contact/translate.htm#korean
http://www.facebook.com/NYSDOH
http://pinterest.com/nysdoh/
http://twitter.com/healthnygov
http://www.youtube.com/user/NYSDOH
https://www.ny.gov/web-translation-services
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This page is available in other languages

Kreyol Ayisyen

Italiano

-

A pl)

Polski

Francais

2
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https://coronavirus.health.ny.gov/nys-enx
https://es.coronavirus.health.ny.gov/nys-enx
https://zh.coronavirus.health.ny.gov/nys-enx
https://ru.coronavirus.health.ny.gov/nys-enx
https://yi.coronavirus.health.ny.gov/nys-enx
https://bn.coronavirus.health.ny.gov/nys-enx
https://ko.coronavirus.health.ny.gov/nys-enx
https://ht.coronavirus.health.ny.gov/nys-enx
https://it.coronavirus.health.ny.gov/nys-enx
https://ar.coronavirus.health.ny.gov/nys-enx
https://pl.coronavirus.health.ny.gov/nys-enx
https://fr.coronavirus.health.ny.gov/nys-enx
https://ur.coronavirus.health.ny.gov/nys-enx

