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ASSEMBLYMAN WAYNE R. BRYANT (Chairman): Good morning. First
of all, I am Assemblyman Wayne Bryant, Chairman of the Assembly
Transportation and Communications Committee. I would like to welcome
all of you here. The purpose of this hearing is basically to explore
what is happening with the bus operations in the casino industry. It
has come to the attention of this Committee that there are allegations
that minority and women bus operators are having problems with access
to the casinos, thereby denying them the right to equal opportunity and
equal business employment. That is what this hearing will focus on
today. We will take testimony from a variety of sources and, after
analyzing all of the testimony and information, it is the purpose of
this Committee to recommend, 1if necessary, corrective legislation in
order to make sure that all people have access.

So often in the General Assembly we hear, "Pull yourself up
by your own bootstraps." Well, that entails a person having equal
access to all opportunities which are available. It is definitely the
position of the Chairman that when we license any major business, such
as the casino industry, they have certain obligations that go with
those licenses. If, in fact, the statutes are not clear, then we want
to make sure that the Casino Control Commission has the statutory
authority, as they review licensing, to review the fact that equal
access opportunity for all shall exist in any place licensed by the
State. That is a privilege; it is not something which God just grants
to certain people. Casinos are definitely a privilege in this State.

At this time, it gives me great pleasure to 1introduce the
Mayor of this great City, who has come to welcome this Committee, and
to make any comments he may wish to make. Mayor Usry?

MAYOR JAMES L. USRY: Chairman Bryant and members of the Committee:
Good morning and welcome to Atlantic City. I hope your day of hearings
concerning the complaints of minority bus operators in Atlantic City
and the opportunities afforded minority and women entrepreneurs in the
casino industry will be constructive and productive in terms of a
solution to this serious and complex problem. Everyone will agree
there is something the matter when only 2% of all contracts awarded by

the casino industry last year were received by minority- or women-owned



firms.  This 2% of a multi-billion dollar industry was only $7.5
million.

1'd like to commend my friend, Chairman Bryant, for his
leadership in this matter. We have all known for a long time that this
is a problem and that a solution to a problem like this will take a
great deal of cooperation and understanding on all sides of the table.
The recent reports from the Division of Gaming Enforcement and the
later recommendations from the Casino Control Commission begin to frame
the issue in a manner that provides dialogue and, ultimately, a
solution. .

Today, you will hear testimony from a number of minority
vendors who are angry. They have voiced their anger over their lack of
access to the casino industry before the Casino Control Commission, to
members of the Division of Gaming Enforcement, to you personally,
Chairman Bryant, to Senator Lipman, and to me on many occasions.
Leadership, not only from government but from the casino industry as
well, will be necessary today in order to change this anger into a
constructive process to move us all toward a solution,

As you are aware, much of the attention concerning minority
contracts has been in response to a very vocal group of minority bus

operators. However, the same case exists for minority contractors and
minority musicians. Successful legislation and cooperation with the
casino industry will dramatically change the impact of casino gaming on
minority businesses in Atlantic City.

I hope there can be some voluntary actions taken by the
casino industry in the future, rather than relying completely on the
Legislature for direction. I would like to quote Walter Read, Chairman
of the Casino Control Commission, who said on May 1 of this year, when
the Commission issued proposals concerning bus operators regarding the
operation of the casino bus 1industry: "Any economist will tell you
that in this age of enlightened self-interest it is just plain good
business sense for corporations and 1ndustries toc have a sense of
social responsibility. I think we can safely say that Adam Smith was
wrong in his belief that business people in their pursuit of profit

will always provide for the public good."



Many of the solutions you consider will take a great deal of
study and cooperation on the part of all parties. Any legislative
solution must be realistic. There is one thing your Committee, like
Senator Lipman's Committee, should consider taking action on now. That
is the creation of a statewide central clearing house for the
qualification and identification of minority- and women-owned firms.

This issue should not be left solely to the Casino Control
Commission, The Commission should not have the responsibility of
designating or identifying minority-owned firms. That 1is not their
job. At the same time, the designation of minority-owned firms on a
statewide basis would also help minority-owned firms to compete for
other business not with the casino industry. For example, this would
open up opportunities for minorities to compete for contracts on State,
county, and municipal levels.

My purpose this morning is to welcome you to Atlantic City
and thank you for taking on this important issue for both minority and
women entrepreneurs and the City of Atlantic City. The work before you
will be time-consuming and difficult. I am glad to see representatives
of the Commission, the Division of Gaming Enforcement, the casino
industry, and the affected minority entrepreneurs here today. The
actions of this Committee with regard to bus operators will lead the
way for addressing the issue of participation of minorities and women
in all other aspects of the casino industry.

I would personally 1like to extend to you and to your

Committee the resources of the City of Atlantic City, especially
through the office of the Mayor, the Atlantic City Affirmative Action

Board, and the Office of Minority Business Entrepreneurship to assist
you, to assist the Committee, and to assist all other interested
parties in solving this problem.

Once again, Assemblyman Bryant, and your Committee, welcome
to Atlantic City. You have a long day ahead of you, but you are up to
the task. Thank you very much for your time.

ASSEMBLYMAN BRYANT:  Thank you, Mayor. We appreciate your
hospitality. We will take you up on using your office because many

things that might come out of this Committee hearing or future



legislation will affect Atlantic City. We believe that where it
affects a place the most, they should have some input. The General
Assembly has taken up what you suggested. We just passed, in our last
session, a bill I introduced which raises the level of small minority
and women businesses to a division, It has passed the General
Assembly. It is what we call "one-shot stopping." It is a clearing
house where all State agencies and State authorities must, once they
are certified by this division, comply with allowing those persons to
be minority or women businesses.

MAYOR USRY: Again, thank you for your effort and your deep
concern. I know the involvement you have had over a period of time.
Congratulations on your efforts. By the way, for your benefit, one of
my aides, Rosalind Norrell-Nance will stay here with you in case you
need her, and, also, Mr. Girard Geeter, a Program Analyst on my
Minority Business Entrepreneurship Committee.

ASSEMBLYMAN BRYANT: Thank you, Mayor Usry. At this time,

from the Council, we have Mr. John Whittington, who 1s here to give us
greetings from the Council of Atlantic City and some information.
Councilman Whittington?
JOHN WHITTINGTON: Good morning, Chairman Bryant and members of the
Committee. I also welcome you on behalf of the Council of Atlantic
City. As the Mayor just did, I also offer any assistance the Council
may render in helping to resolve this problem.

I am here this morning primarily to speak on behalf of the
minority bus operators and, in particular, one of my neighbors, one of
my constituents, who has discussed this matter with me quite often.

I want to give you a little background about myself in regard
to the casino industry. FEach time the gaming issue was up for a vote,
I campaigned in various parts of the State on my own time, and at my
own expense. I did so thinking, believing, and hoping that the local
residents would derive benefits from the industry. That was several
years ago, and until this day the local residents have not gained
substantial benefits from the casino 1industry. The minority bus

operators are just one small segment of the people involved.



Now, from what I understand, in Mr. Watkins' case -- he is my
neighbor, my friend, and my constituent -- he lost his business. He
had a nice business here. I believe he had at least four buses, and I
think the name of the firm was Ocean View. But, he lost his business
completely because of the tactics used by the casino industry in
denying him the opportunity to participate. It was not accidental at
all, because as I understand it, the routes themselves -- whether they
be from Philadelphia, Baltimore, Washington, or wherever -- are
controlled by the casino industry. The routes are set up so that they
almost completely ignore the black communities in the various cities
from which the patrons are bused into Atlantic City. As a result of
that, this practically eliminates the black-owned and operated bus
companles because the casino industry wants to minimize the number of
black people who patronize the casinos. By prescribing specific routes
and assigning what I understand are known as "slots," they effectively
eliminate minority-owned and operated bus companies.

I understand that firms were required to call in almost on a
daily basis and ask for slots, and slots were normally not available,
on weekends in particular. There have been many occasions where a
black-owned and operated firm would call in for a slot, only to be told
that there was not a slot available. A white-owned and operated firm
would make the same call in the presence of the black-owned and
operated firm, and he would be granted a slot.

So, this is just open and flagrant racial discrimination, as
I understand it. Something must be done, and done immediately, to
correct the problem. I understand that the casino industry voluntarily
entered into an agreement to set aside 15% of goods and services for
minorities. I further understand that ever since the casino industry
has been operating here, less than 1/2 of 1% of the bus business has
been received by minority-owned and operated firms.

I repeat, it is a tragic situation for an individual to lose
four buses because of the unfair tactics that have been 1imposed upon
him by the industry. For example, some minority firms, I am told, have
been asked to improve the quality of their buses. So, they went out

and bought a couple of brand-new buses. They were still denied



business. Others were told to increase their insurance coverage, which
cost them several thousand dollars, but that did not change the
situation either. Eventually, because of financial difficulty, they
had no choice other than to fold up their businesses. This 1is grossly
unfair. Some action must be taken, and must be taken soon, to correct
this situation. I am sure, knowing you, Assemblyman Bryant, as I do,
that you will exert every effort to correct the problem.

I thank you for the opportunity to make this presentation to
you. I am sure the time I spent here has not been in vain. Thank you
very much. -

ASSEMBLYMAN BRYANT: Thank you, Councilman Whittington. At

this time, I would like to call upon Carl Zeitz, Commissioner of the
Casino Control Commission, to represent the Commission. Commissioner
Zeitz, is there anyone else you would like to have present at the
witness table?
COMMISSIONER CARL ZEITZ: I think I can manage, thank you. Chairman
Bryant, I appreciate the opportunity to appear for the Casino Control
Commission to share with you the information we have and the actions we
propose to deal with alleged discrimination in the casino bus service
industry. I think copies of this statement have been provided to you.

Before I turn to details, I would like to offer a general
observation by which I hope to frame the Commission's present views on
the subject at hand.

As you no doubt know, there is a continuing debate about the
extent of casino industry regulation in Atlantic City. Lately there
has been an increased hue and cry from that industry contending that
New Jersey is not regulating, but 1is over-regulating its casino hotels.

That view perhaps 1is founded in the economic literature of
another century. It seems lately we are fond of quoting Adam Smith on
the Commission. Well, Adam Smith, the real one, not his pseudonymous

Princeton non-relation, wrote 200 years ago in The Wealth of Nations

that: "It is the highest impertinence and presumption therefore, in
kings and ministers, to pretend to watch over the economy of private
people and to restrain their expenses." He meant, of course, that
government should not meddle 1n or regulate private business and

industry.



Another view much closer to our time was offered by Theodore
Roosevelt when he said: "Every man holds his property subject to the
general right of the community to regulate its use to whatever degree
the public welfare may require it."

Now I confess that what I will outline before you today will
conclude with proposals for more, not less government intervention,
whether by way of administrative rule-making by the Commission or
statute adopted by the Legislature. But I will do so on the premise
that where a problem 1s exposed that is clearly at odds with
fundamental public policies of the State, and surely equal economic
opportunity without regard to race or gender is one such
well-established policy in New Jersey, the government will necessarily
intervene when 1its patience with failed voluntary efforts is
exhausted. Such is the case here. Voluntary agreements and efforts
have failed and we conclude that govermment action is now demanded.

The establishment of casino hotels in this City less than a
decade ago had as its chief purpose the restoration of Atlantic City
and the creation of economic opportunity in a part of New Jersey where
opportunity momentarily had fled. It goes without saying, in fact it
is embodied in the spirit and letter of the Casino Control Act, that
such opportunity was to be advanced on an equal footing for all
citizens. In that regard and pursuant to the statute, the Casino
Control Commission, by regulation, has fostered equal employment
opportunities in the casino hotels. Today, not only the State, but the
industry itself, can boast of one of the best, and maybe the best, such
performance in the United States. Among the 35,000 or so persons
employed in the industry, fully 30% are members of minority groups, and
45% are women. That is a record of accomplishment with this public
policy for which the industry can only be, and should be, commended.

Sadly, the same is not the case in the field of minority- and
female-owned and operated enterprises seeking to do business with the
casino 1industry.

| In February, 1981, the Commission achieved a voluntary
agreement among the then eight operating casino hotels, since joined by
the two that opened after that date. It called for good-faith efforts



to distribute 15% of the purchases of goods and services by the casino
hotels to minority-owned and operated businesses, the 15% applying to
all service industry categories, as well as to gross purchases.

Regrettably, that agreement has not been honored even in the
breach. Because our present statutory authority -- that 1is, the
Commission's -- is limited in this area, we have had to rely on
information provided voluntarily by the casino hotels themselves,
indicating the extent to which they have met the 15% goal. But, when
you consider that this is information provided by the industry and thus
likely to be such ag to put the best possible face on the subject, the
figures indicate less than 15% success at achieving the 15% service
industry distribution goal. In 1984, less than 3% of all casino hotel
expenditures for the purchase of bulk goods and services went to
minority-owned and operated businesses.

To the industry's credit, it did agree, in September, 1983,
to provide to the Commission voluntary monthly reports on the amount of
business performed with minority- and female-owned and operated
businesses. But, as noted, what credits the industry on one side, the
voluntary disclosure of the figures, on the other side discredits its
performance under the 1981 voluntary agreement.

Within the general casino service industry area is the major
sub-category of transportation, which is dominated, as you know, by the
buses that roll into Atlantic City daily. It 1s estimated that between
800 and 1,000 buses arrive each day, disgorging during the course of a
year more than 13 million people whose destination is the casino
hotels. Since 1982, the Commission has received a steady stream of
complaints from bus companies owned and operated by minority persons --
and, I know that some of them are in the room this morning -- that they
are systematically excluded from this lucrative business.

I should note here that most of this business does not
involve direct contractual arrangements with, and payments by, the
casino hotels to bus companies. Except for a small portion of this
business arranged as direct charter service, the sole link between the
bus companies and the casinos 1s the privilege granted to the bus lines

to bring their buses to the casinos' doors, where the passengers will



receive from the casinos, coin, coupons, and other inducements to enter
a casino hotel and become its patrons during a typical four- or
six-hour stay 1in Atlantic City.

These minority-owned and operated bus firms complain they
cannot get the so-called arrival slots that grant them permission to
bring their buses to the casinos, that the casinos have established
arbitrary conditions governing which companies they will do business
with -- conditions relating, for example as you heard 1in prior
testimony, to the amount of insurance a bus company may carry -- and
that thereby they have been excluded from this lucrative commerce.

In February, 1984, the Commission, through its Division of
Affirmative Action and Planning -- Mr. Jack Wood is on the Board of
Directors of that Division, and he is present with me today -- proposed
a separate voluntary agreement that would assure distribution of a fair
share of casino hotel bus business to minority-owned and operated
firms. This proposal was rejected, however, by those minority-owned
and operated bus companies with which it was discussed on grounds that
the 1industry-wide model, which I talked about previously, had not
worked, and because they feared that agreeing to such a voluntary
effort in the face of that history would undermine their ability to
press for more direct requirements. Thus, no voluntary casino service
industry bus agreement was proposed to the casino hotels.

In May, 1984, the Commission determined that the complaints
were sufficient to require investigation and it asked the Division of
Gaming Enforcement, the sister agency lodged in the Department of Law
and Public Safety and empowered to investigate the New Jersey casino
industry, to examine the charges of racial exclusion in this field.

In March, 1985, the Division reported back to the
Commission. I believe that report was provided to this Committee about
the same time it was received by the Commission. I will not describe
it in detail here, but I should acknowledge that this 1is a very
difficult area to investigate, particularly where it involves potential
findings of civil rights' violations. The Division's report, as 1
found, and as I am sure you found in your review, presents an efficient

description of the bus service industry, how 1t operates, and how 1t



relates to the casino hotels. The DGE found that less than 2% of the
bus business with casino hotels was in the hands of minority-owned and
operated companies.

The Division did not conclude that this represented clear and
intentional racial discrimination nor, as others have, did it speculate
further that any such discrimination was designed to discourage the
minority public from traveling to and patronizing the casino hotels.
The Commission members decided that such conclusions did not have to be
drawn because the figures spoke for themselves. The Commission then
decided to explore possible ways to eliminate the source and cause of
the complaints -- the clear discrepancy in the minority share of bus
business -- and to regularize the casino bus service industry.

As a first step, on May 1 of this year, the Commission

authorized for publication in the New Jersey Register, what is called a

regulatory pre-proposal in accordance with the requirements of the New
Jersey Administrative Procedures Act. Once it is published in the June
edition of the Register, the Commission will be able to conduct
hearings on this proposal which outlines nearly a dozen possible areas
of regulation. I have attached copies of the regulatory pre-proposal
to my statement for your further review.

Additionally, the Commission asked 1its legal staff to draft
legislation that would enable it to adopt goals in the field of
minority and women enterprise opportunities, much as it has used 1its
statutory authority to encourage equal employment opportunity in the
casino hotels, with notable success.

The proposed legislation was endorsed unanimously by the
Commission by a public vote on May 1, and has been transmitted to the
Legislature, including the bipartisan leadership, this Committee and
its Senate counterpart, the Assembly Committee on Independent
Authorities and Commissions, and the Senate State Government Committee.

In sum, that 1legislation would empower the Commission to
establish goals for —casino service 1industry participation by
minority- and female-owned and operated enterprises. It is contingent
on the adoption of separate legislation to establish uniform statewide

certification, and definitions and standards governing the
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identification of minority- and female-owned and operated businesses.
Here I echo the Mayor's indication this morning that separate
legislation is probably needed, when you refer to it, Assemblyman. The
Commission has neither the scope of authority nor, we feel, the
expertise to develop such certifications on a statewide basis and,
therefore, we recommend adoption of such a bill in conjunction with any
legislation that would extend to the Commission the authority to
establish a goals program for minority- and female-owned and operated
casino service industries.

The Commission believes that such legislation will deal
directly with fair minority participation in the casino bus service
industry, since that business category would be incorporated with all
others under such an extension of the equal opportunity mandate. In
the meantime, of course, we would be going forward with our own
hearings and possible -- indeed at this point I think probable --
regulatory proposals for how the bus industry will be managed.

Finally, the Commission notes prior adoption 1into law of
similar equal opportunity provisions governing the investment of Casino
Reinvestment Development Authority bond proceeds. This was a clear
policy statement demonstrating that this proposal we make today on
behalf of the Commission 1is fully in keeping with legislative intent
concerning equal sharing in the economic opportunity offered by the
establishment of casino gambling.

I guess in conclusion, Mr, Chairman, although this 1s not
written in my statement, we would take Teddy Roosevelt's advice this
time, and not Mr. Smith's.

ASSEMBL YMAN  BRYANT: Commissioner, we appreciate your
testimony and we appreciate the vigor with which the Casino Control
Commission is moving in this area. I pledge that this Committee will
move in conjunction with you. As you are probably aware, I am Vice
Chairman of the Assembly Independent Authorities and Commissions
Committee. We will be 1introducing a bill to deal with equal
opportunity before the Commission, along with a Division bill, to make
sure it is clear. I think we might get the marriage necessary to make

sure that equal opportunity-- I appreciate your testimony today.
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COMMISSIONER ZEITZ: Again, I appreciate the opportunity to
appear before the Committee. Thank you on behalf of the Commission.

ASSEMBLYMAN BRYANT: At this time we are going to hear from

Mr. David Gardner, Executive Vice President, Atlantic City Casino
Association. Good morning, Mr. Gardner.
DAVID GARDNER: Good morning, Mr. Chairman. My name is David Gardner
and I am Executive Vice President of the Atlantic City Casino
Association. I am here to speak on behalf of the Atlantic City casinos
on the minority bus operators issue. The Atlantic City casinos are
concerned about the_  issue of the minority bus operators' ability to
conduct business with the casino industry.

Initially it should be noted that the industry -- and this
has already been mentioned by other speakers -- has a fine record for
minority representation in 1its employment ranks. The numbers of
minorities employed overall in the industry far exceed anyone's
expectations or regulations. It should be noted that in the March 18,
1985 report by the Division of Gaming Enforcement, no intentional
discrimination was found. The report is littered with allegations,

suggestions, and told-you-so's, but no evidence of intentional
discrimination was found.

Although not a determining factor for the issue at hand, the
employment goals show the -casinos' Qgood-faith effort in their
commitment to minority participation within this industry. This
Committee must consider that fact when analyzing and determining
solutions to the present 1issue. As you know, this issue has been
discussed for the last several years. The casinos have attempted to
resolve the problem in the past. One effort was through the Minority
Entrepreneurship Development Corporation, MEDCO, which came forward
with problems. This corporation was created to identify and qualify
minority businesses. While the purpose was not financially supported
by the casino industry, MEDCO has become suspect. Certain members of
management have been indicted, and industry and the bus operators have
also lost faith in this Corporation's ability to carry out its

important purpose.
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On Page 17 of the Division of Gaming Enforcement's report, it
is recommended that the Commission "Seek the input of all concerned
parties" with regard to minority bus operations. The Division
recommended that investigative hearings be conducted pursuant to
Section 66 of the Casino Control Act. The Division noted that full
consideration must first be given to identifying the scope of the
problems and the reasons for them, so that a solution can be ventured.
The industry is in favor of such an approach which would determine and
formulate goals that are realistic, attainable, and fair to all
parties. .
The industry remains strong in 1its position to provide
minority participation for those who can provide a dependable service
which 1s satisfactory to both our patrons and our industry. It must be
stated that there is no present mechanism to determine the identity of
minority bus operators or their qualifications to provide service.
Such steps must be taken, and we join in support of the statewide
certification bill, which we understand 1s pending. That would be
extremely helpful.

It is naive to fail to consider the bus industry as an
integral part of this process. Trailways, Greyhound, and other major
bus companies have -- as the Division's report indicates -- for a long
time dominated the bus industry. These companies have the wherewithal
to provide superior service, which some smaller companies cannot
provide.

In summary, the casino industry wishes to work with this
Committee, the bus industry, the Legislature, and the Casino Control
Commission to formulate realistic goals for minority bus operators. It
is our hope that through some dialogue a workable solution can be
ascertained as socon as possible, and that minority bus operators can
hold their fair share of the market in the near future. We are opposed
to any established set-aside that does not realistically reflect the
state of the bus industry, quality of performance, insurance coverage
types, and age of equipment.

Presently, there are business 1incubator programs being

established by Atlantic City. These programs will provide the basis
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for qualification, along with the statewide clearing house mentioned
earlier, in and around the City. This should be a step forward in the
overall issue of minority participation in the casino industry, as well
as the more specific issue of minority bus operators' participation
within the industry. The position of the casinos is that they will
work with government and the bus operators as partners in order to
increase participation of minority businesses. It is the duty of all
these entities to devise solutions so we can have full access and
participation for minority operators. Thank you.

ASSEMBLYMAN BRYANT: Mr. Gardner, we appreciate your
testimony, but I would like to ask just a few questions. Can you tell
me what the casino industry has done on its own to increase
participation of minority bus operators?

MR. GARDNER: I think one of the operators will be speaking
after me and he will outline some areas that they have accomplished. I
can't tell you what other things have been done specifically in the
past.

ASSEMBLYMAN BRYANT: Can you also provide me with information
with regard to how the bus operations are run within the casinos?

MR. GARDNER: I think the Division of Gaming Enforcement's
report was very extensive on how the program 1s run within each
casino hotel. They are different. As you know, the programs have
differed from year to year, from month to month, from week to week, and
even from hour to hour. With respect to what is expected by each
casino hotel, again, the Division's report states many of those
things. I cannot tell you anymore than that.

ASSEMBLYMAN BRYANT: With minority bus operators, as well as
other bus operators, the State of New Jersey qualifies them in terms of
insurance, in terms of stock, and in terms of safety. Is it the
position of the casinos that minority operators must have standards
above those required by the State of New Jersey?

MR. GARDNER: I can't answer that; I don't know.

ASSEMBL YMAN BRYANT: Do you know whether, in fact, their
standards are over and above those required by the State of New Jersey?

MR. GARDNER: I don't know that.

14



ASSEMBLYMAN BRYANT: Can you tell me who I would have to
speak to to get that information?

MR. GARDNER: I would hope that this is the first of many
hearings, or the first of many discussions. We would like -- and I
apologize that there are not more here -- to bring other operators in
to discuss those very specifics.

ASSEMBLYMAN BRYANT:  Well, Mr. Gardner, I can't say right
now, but we probably will have an additional hearing. However, we are
not going to drag this out for 10 or 12 years while minority bus
operators go out oﬂ business waiting to find out what the key is to
obtain access.

MR. GARDNER: Nor would we suggest that you do that.

ASSEMBLYMAN BRYANT: I would assume that the industry,
knowing that we are here in Atlantic City, would have sent-- I am
quite disappointed that the industry did not send individual
representatives from each one of their casinos, because it seems that
what we are going to have today is generalities. We are not going to
get to what the specifics are. If this is the way that industry thinks
it can forestall the Legislature, they should know that they are
misled. When one does not come to provide information, then one must
deal with the information at hand. Therefore, I think you should take
back to them that I think they made a calculated mistake by not
attending this hearing, by not sending representatives to talk about
the specifics of what they are requiring and the specifics of what they
have done 1in terms of dealing with minority bus operators. Their
complete ignoring of this Committee's hearing in Atlantic City does not
bode well in terms of getting the task done.

The discussion stage has been going on for two or three
years. As a practicing attorney, I understand how people take things
and stretch them out for their own benefit. This was the day to start
to get the information. You have given me many generalities about what
they are doing in employment, but now we are talking about equal
business opportunities. This is a whole different area. It is what we
are concentrating on here today. We will probably have at least one

more hearing. Hopefully, at that time, 1f they feel it is important to
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them, the casinos will send the proper representatives in order that we
may get the kind of information we can proceed with.

I do not have any further questions. I appreciate your
coming. I guess maybe I shouldn't take out my venom on you as the Vice
President, but I wish you would take this message back.

MR. GARDNER: I certainly will,

ASSEMBLYMAN BRYANT: Thank you. Now, after saying that, I

guess I should be quite proud that the Vice President of Governmental
Relations and Planning for Bally's Park Place has decided that this
hearing is important enough for her to come. At this time, I would
like to hear from Redenia Gilliam.
REDENIA C. GILLIAM: Assemblyman Bryant, ladies and gentlemen: I am
Redenia Gilliam, Vice President of Govermmental Relations and Planning
for Bally's Park Place Casino Hotel. I have held this position for
approximately seven years and one of the areas of my responsibility has
to do with affirmative action within our hotel facility.

Accompanying me this morning are Mr. Patt Medchill, Vice
President, and Mr. Allan Doerr, Bally's Charter Marketing Manager. We
are making ourselves available in order to provide information for your
consideration of the issue presently at hand. We appreciate this
opportunity to address you concerning Bally's bus operations policies.

Our presentation will be threefold: First, an overview of
Bally's charter marketing policies and requirements; second, a review
of the participation by minority carriers in Bally's bus program; and,
finally, our comments on the March 18, 1985 Division of Gaming
Enforcement report concerning this issue.

Given recent public discussions concerning casino bus
programs and minority participation, we would like to begin our
presentation by making the following statements:

1. Race is not a factor 1in Bally's decisions to conduct
business with bus operators and owners.

2, Bally's charter marketing policies are determined by
market demand, industry competitiveness, and the ability to promote

"new patron" markets, not by race.
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3. Bally's does not design its bus programs to encourage
participation by one ethnic group to the detriment of other ethnic
groups. Notifications of special marketing programs and accompanying
coupons are mailed to all operators on the same date. In short, no one
bus operator is given preference over another.

4. Bally's recognizes the need to assist small bus companies
and minority carriers in developing their markets. To this end,
Bally's charter marketing staff has provided technical assistance to
minority companies by helping them to identify market areas, reviewing
proposed pick-up sites, commenting on advertisements, paying for
advertisements in minority publications, and, accommodating specific
arrival time requirements where possible.

Next I would like to address Bally's charter marketing
policies. For your information, we have attached a copy of our
requirements for participation in Bally's bus programs, i.e., line runs
and charter runs. To clarify, line runs involve regularly scheduled
transportation to and from a casino hotel along a specifically
established route. Charter runs, on the other hand, involve
transportation obtained by a private group or organization that
requests a particular trip to a casino hotel. In both 1instances,
promotional packages will vary, depending upon the time of year, market
demands, competition within the casino  1industry, and space
availability.

The information attached is used for both charter and line
runs. The distinction is that applicants for line runs would also
include a listing of the proposed pick-up stops, and a delineation of
the route to be utilized to get to our facility. Proposals for line
runs are reviewed by considering the following:

1. Will this "line" provide service from a new market area?

2. What is the degree of duplication, if any, with existing
carriers, or present pick-up stops?

3. What is the expected arrival time? Can persons be
reasonably accommodated, given intra-city traffic, staffing needs, and
Bally's limit on coupons?

4, Is bus equipment reasonably clean, comfortable, and safe?
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5. Can Bally's facility accommodate arrivals considering the
time of year, special events scheduled for the hotel, and average time
for unloading and loading passengers?

6. Will this "line run" provide customers for the casino
hotel's off-peak hour needs?

Now I would like to address Bally's participation with
minority carriers. Bally's Park Place Casino Hotel opened on December
29, 1979. Bus programs started in the spring of 1980, with large
volume carriers being the first to take a chance on investing in
Atlantic City line runs. Bally's was the third casino to receive a
license. This time frame is important to note as it also requires the
recognition that there was limited space availability relative to peak
arrivals., Additionally, considerable pressure was placed on bus
operators, both large and small, to compete for these limited spaces.
As an aside, I would also like to mention that during this time frame,
we also have to remember that with three casinos open, there were many
people coming in off the streets, so we had concerns in terms of
capacity. In the casinos at that time, we had to be careful with the
actual counts on the casino floors. In short, large volume carriers
with existing routes were able to more rapidly respond to passenger
demands for service to Atlantic City casinos than smaller volume
carriers.

As the number of casinos increased, however, Bally's has
experienced more participation by minority carriers. For example, in
April, 1983, minority carriers represented % of Bally's line
operations, and 6.4% of 1its charter business, yielding an overall
percentage of 1.2% in 1983, By June, 1984, Bally's minority
participation was 23% of charters, and 2.4% of line runs, yielding a
total of 5.5% of Bally's total bus operations. This trend toward
increased minority bus operators' participation appears to be
continuing into 1985. For the period January through April of this
year, Bally's minority participation represented 17.5% of charters,
8.8% of line runs, and a total minority participation of 10.2%.

Bally's believes it 1s making more than a good-faith effort

in 1its bus program. Previous experience in this program seemed to

18



indicate that minority carriers were more interested in booking
charter groups than line runs. For smaller and new companies, this is
understandable, for charters are more popular since they guarantee
ridership from specific groups chartering the bus and minimize the
possibility of not having a full bus. Line runs, on the other hand,
may yield anywhere from no riders to a complete bus load. However,
Bally's has experienced an increase in minority carriers opting to
enter the line run market over the last year. For example, since May,
1984, Bally's has approved 17 new line runs. Of these, 41%, or seven,
are minority owned. These seven companies are based in Baltimore,
Maryland, Long Island, Queens, Chinatown, and Brooklyn, New York, Cape
May, New Jersey, and Philadelphia, Pennsylvania.

The majority of these companies have been approved for 1line
runs seven days a week, with each of them having the option of running
more than one service each day. While Bally's extends the option of
added runs per day, this decision is left to the individual operator
and is clearly determined by his ability to market non-peak hour
arrivals, that is, mid-afternoon: and evenings. Operator staffing and
their amount of equipment, that is, the number of buses, also enters
into a bus company's decision to market multiple day runs. In short,
Bally's does have a limit as to the number of peak arrival time slots
that can be accommodated, but these are allocated on a '"first-come,
first-served" basis. It should be noted that the Division of Gaming
Enforcement's report analyzed time slot arrivals from 10:00 a.m. to
6:00 p.m., when, in fact, Bally's accepts bus arrivals from 10:00 a.m.
to 10:00 p.m. Additionally, we would like to note here that in the
beginning of this year, and even looking into last year, we have, on a
monthly basis, approximately 70% of arrival times that are not
utilized. I think it is important to sectionalize out those buses that
all want to arrive at the same time versus the times when the casino
and staffing would be ale to accommodate more ridership.

Now I would like to comment on the Division of Gaming
Enforcement's report. The Division of Gaming Enforcement's report of
March 18, 1985 "focused on allegations made by minority owned/operated

bus companies that the casino bus programs were discriminatory and
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operated in such a manner as to exclude them as a class." The DGE
report clearly attempted to separate the notion of "intent" from that
of market operations. As was noted earlier in this discussion, larger
volume carriers were able to respond more rapidly to passenger demands
for service to Atlantic City casinos. Bally's early experience with
this issue demonstrated that minority carriers tended to request peak
arrival slots that were filled and could not be expanded given the
limited capacity of the casino hotel, intra-city traffic, and municipal
and Atlantic County Transportation Authority regulations pertaining to
traffic volume on Atlantic City streets. Still, Bally's assisted
minority carriers i% their desire to participate in its bus program.
As an aside, individuals are present in the room to attest to that. On
July 21, 1982, for -example, one minority carrier requested the
intervention of Bally's affirmative action officer, alleging racial
discrimination, I instructed the affirmative action officer to meet
with that carrier and, also, to review and tour the actual facilities
of those buses. In a letter dated July 28, 1982, after conducting a
meeting with the minority bus owner and Bally's charter marketing
manager, Bally's affirmative action officer stated, in his letter back
to that person: "It 1s noted that your company did, at one time, have
scheduled bus service to Bally's; however, that service was
discontinued because your company's equipment was deemed substandard
and not conducive to the comfort of Bally's customers." I must also
state that we had received complaints at that time. This company
subsequently updated its equipment to comply with Bally's guidelines,
but by that time ancther lime carrier had been designated.

In April, 1983, another minority carrier requested line runs
from Bally's, but specifically for weekends. Saturday and Sunday runs
are easier to sell, but they are also the times when the casino is
busiest. Subsequently, this company agreed to market evening arrivals
on Wednesdays and Fridays. Recognizing that this was a new minority
company and that 1t was beginning operations in February, that is, 1n
the winter, allowances were made for the potential of low ridership.

As problems began to develop in terms of the approved arrival

times, I initiated a meeting between myself, the minority carrier, and
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representatives of MEDCO, the Minority Entrepreneurship Development
Corporation. I also copied Mr. Jack Wood of the Casino Control
Commission on all correspondence in order to keep him abreast of our
progress on this issue. This company has continued to bring line runs
and charter runs to our hotel since February, 1983. Bally's progress
relative to minority participation in its bus program is evident from
my previous remarks,

I would like to discuss a few points relative to the
Division's report. First, Bally's does not have a policy that buses
cannot be older than 1974. If they are reasonably clean and safe, they
are welcomed. However, 1n one instance, a minority carrier was asked
to update his equipment due to the poor condition of his coaches. This
same statement has been made to non-minority carriers, but there is no
policy as to age of equipment. Fach company 1is reviewed on an
individual basis., Further, charter bus companies do not have to have
equipment of a certain age to participate in Bally's charter program.
Selection of a charter bus service is totally the decision of the group
paying for the charter.

Additionally, the Division of Gaming Enforcement report
stated that bus companies must have both ICC and New Jersey DOT
certificates. In fact, line run buses providing service in New Jersey
only must have a New Jersey DOT certificate. Line run buses providing
service from outside New Jersey must have an ICC certificate.

Next, as mentioned earlier, Bally's does not give preference
for charter slots to line run operators over charter agents.

With reference to the opening and closing of books, as stated
on Page 10 of the Division's report, reservations, that 1is, slot
arrivals, are accepted when a special bonus package is determined by
the Charter Marketing Department. All charter and line run agents are
then mailed the notification package, and reservations are accepted for
the period covered in the letter. The notifications are all mailed at
the same time. Reservations are taken on a "first-come, first-served"
basis. When the number of available slots for a given day are filled,
that day is then closed for bonus arrivals; that means to receive the

actual coupons. At Bally's, however, mid-week days are rarely closed,
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although a particular time may be filled, e.g., noon, 12:30 p.m., or
1:00 p.m. Saturdays are typically filled four to six weeks in advance;
therefore, if a bus company receives a last minute request for
Saturday, they usually are not able to get a bonus arrival slot, but
they can unload if space is available.

It is difficult to say exactly when a package letter will be
mailed out. Bonus packages change frequently in response to market
conditions, e.g., number of passengers arriving, casino revenue,
competition, and seasonality. But, all notifications are mailed at the
same time. I think. this can be likened to people who have businesses
who decide they are going to have sales in order to attract various
people into their facilities. This is a similar situation,

Next, to correct Page 15 of the Division's report, Bally's
does not allow advance bookings and/or advance notices of charter slots
to line run carriers. Finally, while it has been stated that large
carriers, such as Greyhound and Trailways, have a high percentage of
line runs, this is due largely to their ability to provide several runs
per day. This same opportunity is available to minority carriers.

Further, it should be noted that several Trailways lines are
independent franchises. At any rate, while Greyhound and Trailways are

Bally's largest line run operators, they are not our largest charter
operators., It appears from our experience, that charter runs may be
more profitable for minority companies just starting out in this
market . If such is the case, we will continue to welcome their
participation in Bally's charter program, as evidenced by their
increase from 6.4% in 1983 to 17.5% in 1985, and we look forward to
their expansion to line runs as their business capabilities increase in
the future.

We thank you for this opportunity to explain Bally's bus
progrms relative to minority carrier participation. Bally's has a
six-year history of attempting to incorporate minorities in its
operations in terms of employment opportunities, as well as in its
purchase of goods and services.

We feel that our statistics 1indicate our commitment to

conduct business with all persons, regardless of ethnic background.
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Clearly, there are those minority carriers in attendance today who can
attest to Bally's assistance in helping them to prepare proposals for
consideration in our program. This technical assistance is available
not only to minorities, but to all bus owners. Bally's charter
marketing staff has taken the time to tour proposed sites and stops,
as well as market areas. One has only to stand at our bus entrance on
Park Place and observe our arriving bus patrons to come to an empirical
conclusion that Bally's clearly welcomes all people to its facility.
Minority patron representation is obvious. Bally's will continue to
welcome minority cagriers, as well as minority patrons and guests, to
its facility. I also feel it 1is important to note that minority
carriers do not service only minority people. They also bring 1in
people who are non-minority. I don't think the issue we are dealing
with here is color, unless that color is green. Our primary concern 1s
not race, but dependable and courteous service to our guests and
patrons. We demand this of ourselves, our management, our employees,
and our service providers, be they minority or non-minority.

At this time, Mr. Chairman, I have Mr. Patt Medchill, Vice
President in charge of our Charter Marketing, and Mr. Allan Doerr, who
is our Charter Marketing Manager, if you have questions. Thank you.

ASSEMBLYMAN BRYANT: Thank you, Ms., Gilliam. It would appear
from your report that Bally's might be upholding the other end. If we
only had 2% industry-wide and 1n 1984 you had 5.5%, it seems that you
may be making the statistics look better for the total industry.

I do have a few questions for your marketing people. How

often are buses examined and determined to be either in good shape or

bad shape?
PATT MEDCHILL: On line runs, it 1s usually at the initial start of the
program.

ASSEMBLYMAN BRYANT: They are not done yearly?

MR. MEDCHILL: No.

ASSEMBLYMAN BRYANT: Okay, how about on charters?

MR. MEDCHILL: On charters there are no requirements for
buses.

ASSEMBLYMAN  BRYANT: How about 1insurance? What 1s the

requirement on insurance? Is it standard, or does it fluctuate?
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ALLAN J. DOERR: It is the minimum that the State and the ICC would
require.

ASSEMBLYMAN BRYANT: On the date of your bonus slots, how are
they actually handled? The reason I feel some confusion aout that --
let me explain. I guess I have been in business long enough. If I
have five or six people actually giving out bonus slots, or mailing
those out, even though it seems that everyone gets them at the same
time, if I happen to have a connection inside, I will know before
everyone else knows. I mean, are they done by computer so that it is-—-

. MR. MEDCHILL: (interrupting) It's done by computer. It can
all be checked and verified.

ASSEMBL YMAN BRYANT: All done by computer, as opposed to
individuals actually sending out the bonuses?

MR. MEDCHILL: That 1is correct.

ASSEMBLYMAN BRYANT: Okay. I understand from some of the bus
operators that one problem that seems to exist 1s-- Does the bonus
mean when you come back again? In other words--

MR. MEDCHILL: (interrupting) A deferred coupon?

ASSEMBLYMAN BRYANT: Yes, a deferred coupon. Say a deferred
coupon 1is for 30 days and then, all of a sudden, you can't get a slot
within those 30 days, so you cannot use the deferred coupon. Is your
system geared to the point where if you are offering the initial bus
carrier an opportunity to come 1in, he or she also ends up getting a
preferred date within that 30 days?

MR. MEDCHILL: Well, we don't run a deferred on the weekend,
on Saturday, which stops most of that problem. Theoretically, it could
happen. I don't know of any cases of it happening at our place, but it
could happen if someone came in on a friday night; it is possible.
However, over 70% of our available slots are not wused during the
month. Obviously, Saturdays are great problems for us when most people
want to come into the casinos.

ASSEMBL YMAN BRYANT: I guess your peaks are Saturdays and
Sundays, or Fridays, Saturdays, and Sundays.

MR. MEDCHILL: Friday nights, Saturdays, and Sunday days.

ASSEMBLYMAN BRYANT: What percentage of minority bus drivers

get those slots?
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MR. MEDCHILL: Well, it's first-come, first-served. We would
have to go back and look at the actual records. But whoever calls in
first gets the slot. Everyone is notified at the same time.

ASSEMBLYMAN BRYANT: Are those calls taken by computer, or
are they taken personally?

MR. MEDCHILL: Those calls are taken personally.

ASSEMBLYMAN BRYANT: So, how do you verify if I call in
first? My problem is, if I am a bus driver and I call in, and I say,
"Yes, I spoke to Janet," or whomever, if she doesn't record it, I've
lost my slot. It would seem that with the sophistication of compters,
there could be a system developed that as these calls come in they
could be automatically recorded.

MR. DOERR: We do have a computer system. When the
reservationist takes the information from the bus company, 1t 1is
immediately put into the computer. It keeps a record of the date we
took the booking, what Bally employee took the booking, the group name,
and the carrier,

ASSEMBLYMAN BRYANT: But, there is no random check by your
particular casino in terms of whether, in fact, that report by your
employee is a true report?

MR. DOERR: Unless the carrier calls back and makes a
complaint,

MR. MEDCHILL: Which we have not had.

ASSEMBLYMAN BRYANT: Do you know exactly what your insurance
requirements are on either line or charter?

MR. DOERR: The ICC was requiring a $1 million liability,
which I understand is scheduled--

ASSEMBLYMAN BRYANT: (interrupting) That's on line?

MR. DOERR: Pardon?

ASSEMBLYMAN BRYANT: That's on line?

MR. DOERR: Line or charter. I understand this is scheduled
to be increased. As long as they meet the minimum of what the State
requires, or the ICC, that is fine for us. We do not require any
additional insurance.

ASSEMBLYMAN BRYANT: Assume I am a charter in this State; one

can be licensed in the State without ICC licensing.
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MR. DOERR: Right.

ASSEMBLYMAN BRYANT: So, if they meet DOT's requirement, then
they meet the requirements of your casino.

MR. DOERR: We do not require any additional insurance.

ASSEMBLYMAN BRYANT: Thank you for your testimony. We
appreciate it.

I am going to take a five-minute break. Since I am the only
Committee member here, if you don't mind I will take five minutes; then
we will get into the bus operators. This seems to be a good place to

take a break. <

(RECESS)
AFTER RECESS

ASSEMBLYMAN BRYANT: I am ready to start again because I know
a lot of you have busy schedules. I failed to call Fred Gushin,
Supervising Attorney, Operations Section, Division of Gaming
Enforcement; it was my oversight. So, Mr. Gushin, will you please come
up to the witness table now, and please excuse my oversight?
FREDRIC GUSHIN: Good morning, Assemblyman Bryant. My name is Fredric
Gushin, I am a Deputy Attorney General assigned to the Division of
Gaming Enforcement. I serve in the position of Supervising Attorney

for Casino Operations. With me today are Deputy Attorney General
Katherine Smith and Senior Agent Richard Woodard.

The Division appreciates the opportunity to address this
Committee to set forth the concerns of this office on the important
issue of minority participation 1in the casino bus industry. The
Division's interest and concern in this matter has extended back to
1983, when we first became aware of this issue by virtue of complaints
filed by some minority bus owners with the Casino Control Commission.
Since that time, we have conducted a preliminary study of the situation
and, subsequently, a more thorough investigation into this area, and we
have joined with the Casino Control Commission in recommending
statutory changes to the Casino Control Act generally concerning
minority businesses and 1n proposing regulations particularly

addressing the bus industry in Atlantic Caty.
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There 1is little doubt that the concerns voiced by the
minority bus operators and minority-owned bus companies in their
efforts to secure business with various casino licensees in Atlantic
City constitute a valid problem. Also, there is no doubt that these
problems must be addressed and resolved with the participation and
concerted efforts of not only the Casino Control Commission, the
Division of Gaming Enforcement, the State Legislature, and minority bus
operators, but also, and probably most importantly, by the casino
industry itself.

It 1s 1important to recognize that up until this point 1in
time, this area has not been regulated at all by the casino
regulators. As I noted, the Division previously conducted an
investigation into this matter. On March 18 of this year, as several
speakers have alluded to, the Division filed a report concerning 1its
investigation of the minority bus practices within the casino gaming
industry with the Casino Control Commission. The Division's report,
which has been shared with members of the Assembly, has served as a
catalyst to focus this issue .and provide a backdrop for further
requlatory and statutory action,

I would like to briefly review the results of the Division's
findings in this area. The Division's investigation was conducted over
a period of 19 months and entailed two phases: First, an 1initial
preliminary inquiry was undertaken to ascertain generally the level of
minority participation in the provision of bus service to the Atlantic
City casino hotels. Second, a more 1in-depth investigation into the
actual procedures followed by each of the casino bus program
departments was also undertaken. In conducting the initial inquiry and
the more in-depth investigation, the Division expended considerable
resources and efforts. Specifically, by way of interviews of casino
personnel and minority bus operators, and by a review of revelant
business files, the Division sought and obtained information regarding:
(a) the organizational structure of each casino's bus program
department; (b) the identity of bus companies which provided service to
the casino hotel facilities; (c) the number of bus slots available for

both line run and charter service; and (d), the requirements and
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procedures that a bus company must satisfy in order to obtain both line
run service and charter service slots from each casino licensee.

As a result of our initial inquiry, the Division ascertained
that minority bus companies provided, at most, in 1983, less than 2% of
all bus services which obtained bus slots and promotional packages at
Atlantic City casinos. While this percentage of participation appeared
to be extremely low, it was determined that that figure alone
constituted insufficient evidence upon which to base formal complaints
against casino licensees. However, in the absence of any affirmative
requirements 1in the_ statutes or regulations with respect to minority
involvement in casino bus programs, as well as the lack of any
concerted efforts by casino licensees to voluntarily address the fact
of minority under-representation, we posited that it was unlikely that
minority bus operators would be able to increase their participation in
this area to any appreciable degree.

The Division's more 1in-depth 1investigation during 1984
confirmed that dire prediction. Specifically, we found that the
percentage of minority participation in the provision of bus service to
the casinos increased from approximately 1.8% in 1983 to approximately
2.5% in the period which we observed in 1984. This .7% increase tends
to support the claim that minority bus operators are not participating
in the casino bus programs to any significant degree.

The Division's investigation revealed several causal factors
which help to explain this continued 1low percentage of minority
participation. Most significant among these are the following four:

(1) There is a finite number of available bus slots and those
filled already strain the infrastructure of Atlantic City;

(2) Casino management policies regarding the filling or
booking of slots tend to favor bus companies with large fleets and
established line run service to the casino hotel facilities; and,

(3) Casino management policies in approving or disapproving
line runs and in accepting or rejecting the reservation of charter
slots are not uniform among the various houses and, most importantly,
are subjectively based. The criteria used by casino licensees are

subjective and can be readily applied to the disadvantage of minority
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bus owners whose business experience may be limited in comparison to
that of majority-owned bus companies, or those whose proposed line runs
would emanate from an economically depressed area.

The fourth significant factor which has caused much concern
1s that large majority-owned bus companies have a virtual monopoly over
the available geographical districts for line run service and a near
monopoly over slots for charter service. In most casinos, the
procedure followed is one that awards the first choice of charter bus
slots to bus companies that already have line run service to the
casino. -

In our opinion, all of these factors have combined to
adversely affect the participation of minority bus owners in the casino
gaming 1industry.

In addition to the filing of our report, the Division has
gone further in attempting to understand and resolve this problem. We
have been working with the Casino Control Commission 1in a joint task
force to establish a plan of action to address the concerns raised in
our report. In response to the Commission's Notice of Rule Making
hearing, we are in the process of drafting regulations which would
govern the conduct of business between casino licensees and bus
companies serving their casino hotel facilities. Our proposal would,
for the first time, establish objective criteria for the awarding of
line run and charter bus service by casino licensees. In this way,
should a casino licensee deviate from approved procedures, it would be
possible to build a case of discrimination against the casino
licensee. In the present setting where there is no table of
organization, no objective criteria, and little documentation to
support the decisions made in this area, it is extremely difficult, if
not impossible, to build a case of discrimination against any casino
licensee. Moreover, the Division has recognized that the sale of bus
slots from one bus company to another bus company 1s extremely
prejudicial to minority bus owners, and we are recommending that that
practice be terminated.

At its May 1, 1985 meeting, the Casino Control Commission

voted to hold a pre-proposal hearing to discuss regulation of the bus
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industry and to afford all interested parties the opportunity to voice
their concerns in this area. Furthermore, at the rule-making hearing,
we anticipate serious consideration will be given to whether a certain
percentage of available bus slots at each casino hotel should be set
aside for the use of minority-owned or operated bus companies which can
otherwise meet the objective criteria for line run service.

I can assure you that the Division will take an active role
in this hearing and will press for the adoption of regulations along
the guidelines I have discussed here today. Moreover, the Division has
Joined with the Casino Control Commission in recommending specific
legislative changes to the Casino Control Act in the area of minority
and women's business participation in the casino gaming industry, for
we must keep in mind that the problems transcend the bus industry and
affect all minority entrepreneurs attempting to do business with the
casino gaming industry. It is our position that through a statutory
amendment to the Casino Control Act, only then will minority
entrepreneurs fully participate in this industry. The overall record
of the casino industry as it relates to the participation of minority
entrepreneurs is wanting. This is so despite voluntary agreements to
secure a certain percentage of ancillary business for minority
entrepreneurs. In our view, it 1is clear that the proposed legislation
and regulation of this area is necessary if the goal of minority
participation is to be achieved.

I want to emphasize one last point. The casino 1industry
itself must accept responsibility in this matter. Government can and
should take the lead in this area to provide a statutory and regulatory
basis on which the casino gaming industry must act.

Assemblyman Bryant, 1 can assure you that the Division of
Gaming Enforcement stands ready to enforce any statutory amendments to
the Casino Control Act that the Legislature enacts, and any regulations
that the Casino Control Commission adopts.

I thank you for the opportunity to appear here today.

ASSEMBLYMAN BRYANT: We appreciate your testimony, but there
is one area ] would like to ask you about -- the sale of bus slots.

Could you give me some more information on how that works?
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MR. GUSHIN: Apparently, as you probably know, casinos award
bus slots and there 1s no cost associated with that. There 1is no
contract entered between the casino on the one hand and the bus
company on the other. Thereafter, once a company is awarded a slot and
they determine that they will not run service to that slot, a practice
has developed -- we are not exactly sure how widespread it is, but it
exists to a fairly formidable extent -- whereby that bus company that
does not use the slot will attempt to sell the slot to another company.

Now, the bus company which originally had the slot received
the slot at no cost.. We feel it is almost unconscionable that they are
selling something they received for nothing to a third party. We feel
that the practice should be terminated.

ASSEMBLYMAN BRYANT: Thank you. At this time, we are going
to hear from Mr. Leslie Pinkett, President, Pinkett's Shore Line, Inc.
Mr. Pinkett is accompanied by Mr. Robert Campbell,

ROBERT CAMPBELL: Thank you, Mr. Chairman. My name 1s Robert
Campbell. I am an attorney from Washington, D.C.; I am with the law
firm of Donovan, Leisure, Newton, & Irvine. I amn counsel for the

Atlantic City Bus Operators Association. With me today 1s Mr. Leslie
Pinkett, President of Pinkett's Shore Line, Inc. He is a member of the

ACBOA Association, and he has a statement he would like to present for
the record this morning. Also, he would like to make some additional
comments.

LESLIE PINKETT: Chairman Bryant, my name is lLeslie Pinkett. I am a
member of ACBOA, the Atlantic City Bus Operators Association. I am
also the President of Pinkett's Shore Line, Inc. and Shore Line Tours,
Inc., respectively.

On behalf of the membership of ACBOA, please accept our
appreciation for this opportunity to present our views on the issue of
minority carrier participation in the bus industry serving the Atlantic
City casinos.

ACBOA is a nonprofit trade association of over 80 bus
companies and affiliated non-carriers. Members of the bus industry may
properly enjoy substantial credit and recognition for contributing to

the acknowledged success of the Atlantic City casinos, the world's
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largest single bus destination area. Approximately 85% of the motor
bus companies bringing tourists and casino patrons to Atlantic City are
ACBOA members.

I would like to say at this time -- I think I have read
enough of my statement -- that I have been dealing with the casinos in
Atlantic City ever since Resorts International first started 1its
operation.

ASSEMBLYMAN BRYANT: One second. Would you like your written
testimony to be part of the record?

MR. PINKETT: Yes, sir, please.

ASSEMBLYMAN BRYANT (addressing hearing reporters): Make sure
Mr. Pinkett's statement is made part of the record.

MR. PINKETT: At that time, I knew that operations were going
to begin for the buses. I was not that familiar with it, so I did some
leg work and made some inquiries, and I finally got to the source. I
met with a gentleman by the name of Mr. Jerry Barber. Mr. Barber was
very helpful. He just about walked me through all aspects of going
into the bus industry as far as Atlantic City was concerned.

At that time, my company had nine buses; now we have 22, I
contributed just about 90% of those to Atlantic City. We have had no
problems whatsoever with the casinos in Atlantic City. They have been
very helpful to our company. I have found that all you really have to
do with the casinos in Atlantic City is have some dialogue, meet the
people. Sit down and find out what they want and what their needs
are, By doing this, I have had no problem whatsoever. I have the same
problem that any other bus company has; that 1is, for Saturdays and
Sundays, you are not going to call on Wednesday and get a slot. For
Saturday and Sunday, you are not going to call up 30 days ahead and get
a slot, unless there has been a rash of cancellations. The space just
isn't there., The City does not want that much traffic, so they have

those rules and regulations to follow also.

I have taken the 1initiative with my staff to combat this.

What we have done is, we let the groups we bring -- both black and
white -- know that 1f they want a Saturday, because they are working
people, they are going to have to prepare shead. They are going to
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have to let us know. We will put them on our books, and as soon as the
casinos are taking available slots, we will call in. It is a very,
very exasperating situation, I admit, but that is just the way 1t 1is,
for everyone.

Since I have been dealing with the casinos in Atlantic City
-- I deal with all of them now -- I have never, Assemblyman Bryant,
never been asked what type of group we were bringing in. I have never
been asked that. I am a little upset and outraged that such a cloud of
prejudice is being put over the casinos. There are all sorts of people
who work at the casinos -- all sorts of people -- and I just can't
believe that this is being done. I know there are problems, and there
are a lot of bus companies that are new to the industry. I think that
the newness, with the frustration of not being able to get what you
want, has brought this to a head. I think it 1is good that it has come
to a head, but to regulate and re-regulate when our President is trying
to deregulate, to me 1s something that we just don't need at this
time. What we do need 1s for carriers to have some type of education,
if you will, about how to go about booking into the casinos, how to get
available slots at the casinos, and what the casinos are looking for.
They are an industry; they are not a charity. They are not here just
to dish out money for people to come down. They are here as a
business, a very lucrative business.

If you are a carrier, what do you have to offer the casinos?
If you are bringing them good people, if you can show them you are
coming from an area with good people who are potential gamblers, and so
forth, because this is what they want, this 1s their business, I cannot
believe that the casinos would turn you away. There is a constant
hunger for people. If you are a carrier who only wants to come prime
time, say, Saturday afternoon, you are going to get turned away if you
are not very careful. But, what casino wants to lose a good bus
company which is coming in here two or three times a week on their off
days? If he happens to have a group that wants to come on a Saturday,
the casino will bend over backwards to get him in there if they can, if

it is at all possible.
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After looking at a lot of the statements and so forth that
people have presented, I would like to say that when you have a
situation like we have in Atlantic City, there are a lot of people who,
for one reason or another, want to start with regulations right away --
just regulate, demand, put in, take out. Well, I don't think this is
really necessary. I do think that dialogue 1is necessary. I do think
that the casinos should meet with the minority bus operators, and I do
think that the minority bus operators need to clean up their act some.
We have a lot of minority operators who jumped into the business
because of deregulation. Their equipment 1is substandard, and they know
it. Some of them are sittind right here. The casinos ask for quality
service. I have invested $2.5 million to get into the casinos to do
what they want done. I am not having any problems whatsoever. Now,
everyone can't do that, but they can get decent equipment. I did not
always have this quality equipment, but when I had older equipment, I
made sure that that equipment was at such a standard that it would have
been ridiculous for the casinos to turn it down.

I'm a little off the cuff here because the gentleman couldn't
write a statement to tell you what I think you want to hear. I would
like to see more black operators 1in Atlantic City, but I think it's
time for us, as black people, to realize you can't always use that
cry. Look at your own act first. What are you doing? A lot of you
were not 1in business-- You have only been in business for six months.
Greyhound and Trailways have been around a long, long time, and I
imagine the dog may bury us all. But, 1f you are going to compete with
these people, you have to have something to offer. This is where we
are all coming from. It's coming down to the bottom line. We have to
provide something.

Now, if there is any prejudice -- I don't know of any, but I
am not going to say there isn't any -- then what needs to be done--
There are proper laws under the Constitution of the United States to
bring that particular casino to task. Bring that casimo to task. If
there 1s a case, bring 1t to task. We don't have to have special

regulations to regulate laws we already have.
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I am open to any questions you might have concerning this. I
will explain our operation a little bit. We have nine runs a day into
Atlantic City. I worked so hard in the beginning to make sure that our
service was the type the casinos wanted that now the casinos call me.
I have a record of no less than 13 phone calls, from a gentleman who is
right in this room, concerning his new property. He wants me, and I am
proud of that fact. Whether I will serve him or not, I don't know, but
he wants my service.

I have never seen any type of prejudice or discrimination
against our company, none whatsoever, since I have been coming to
Atlantic City. That is why it sort of bothers me a little bit. I
think that some of the fellows feel this way because they don't really
know the people. They don't know the people. If they knew the people,
if they took the time to meet with the people, and talk to them, not by
phone, but face to face, eyeball to eyeball, they would find that some
of the young ladies who are handling these departments wouldn't have
the heart to discriminate. They wouldn't have the heart.

ASSEMBLYMAN BRYANT: Where do you operate from?

MR. PINKETT: From the entire State of Delaware and the
eastern shore of Maryland.

ASSEMBLYMAN BRYANT: And you're saying that-- Can you
explain why only 2% of the bus operators are minority operators?

MR. PINKETT: The only explanation I would have for that,
sir, would be because a lot of the bus operators, especially the black
operators, were not that interested earlier. Now, what's happening is,
they are running into a lot of opposition because other companies have
established the groundwork. They are providing the service already. 1
see a problem in the change that is coming about, because there are
more casinos going to open up. As casinos open up, they are going to
need more people. There are only so many bus companies available.

ASSEMBLYMAN BRYANT: Can you also explain to me, regarding
minority bus operators, when you say we do not need regulations-- I
see that in your written statement you say the way that you got into
the business was, you were personally contacted by Resorts

International. Do you know whether that is something that is standard
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in the industry? Do casinos go out to get minority bus operators, or
do you think that was just something that happened individually to
yoursel f? &

MR, PINKETT: I can't say the word "minority." I know they
contact operators. They contacted me as an operator. I don't think
Mr. Barber knew whether I was black or white. He never seemed to care.

ASSEMBLYMAN BRYANT: You say you don't think there is a need
for regulations. Do you think you might be getting special treatment?
Are you the only one?

MR. PINKEIT: O©h, no, sir, I think if anything, I would have
probably been the easiest to screen out, since I was the first black
operator to start in Atlantic City. I think if this was going to be a
closed-house situation, that was the time to do it. It would certainly
be more difficult to do it now.

ASSEMBLYMAN BRYANT: Let me ask you another question. Have
you seen non-minority businesses or bus operators grow during the time
you have been here?

MR. PINKETT: Yes, sir, I have.

ASSEMBLYMAN BRYANT: Have you seen the same proportion of
minorities growing?

MR. PINKETT: Of course, there are a lot of bus companies I
don't know about. There are a lot of bus companies out of New Jersey
and out of the New York area. I see the buses; I know some of the
names, but you don't know who owns what. However, I can say that out
of my area, Thomas Motor Tours has grown very nicely. He is into
Golden Nugget and, also, he just opened a run with service into the
Claridge, with no problem. I know that the Metropolitan out of
Richmond has a very, very nice setup into the Tropicana, with an
overnight built into their package. 1 also know there is a bus company
in my area that is doing quite well at the Claridge -- the Benny Smith
Bus Line. I know because he has a lot of my charters now. So, there
are bus companies which have done their homework and have come in
without a lot of problems.

ASSEMBLYMAN BRYANT: If I told you there was a bus company in

New Jersey which has been in business for over 30 years, which 1s
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probably one of the most substantial companies in this State, and which
has not gained the kind of access you have gained, would you be
surprised?

MR. PINKETT: I really would not be surprised at anything
because I don't know who you are talking about. I don't know what the
problem is; I don't know what he has to offer; I don't know what types
of demands the casinos are putting on him; and, I don't know what he
expects of the casinos. If 1T knew these things, I could probably
comment for you, but I don't know who we are talking about.

ASSEMBLYMAN BRYANT: Do you think the casinos should have the
right to have standards that are higher than those required by the
State or the ICC?

MR. PINKETT: Well, I think as far as insurance is concerned,
they were a little high in the beginning. I understand because 1
screamed like everyone else screamed when they told me I had to have $5
million worth of insurance. But, after I had my first lawsuit from a
lady who fell off the bus -- she claimed $4.3 million -- I was quite
thankful to the casinos.

ASSEMBLYMAN BRYANT: My question is, do you think they should
have the right to have standards which are higher than the ICC or the
State of New Jersey?

MR. PINKETT: It depends on what area you are talking about
as far as standards are concerned. Are you talking about insurance?

ASSEMBLYMAN BRYANT: Yes, insurance, and also the safety of
the equipment.

MR. PINKETT: I think they have a right to protect
themselves. You see, when we are dealing with a casino, we are an
extension of that casino because of the packages they are giving out.
On my policy it states, "Additionally insured," so really the casinos
are protecting themselves, as well as me. They have a right to protect
themselves, and I think this i1s why they set it so high.

ASSEMBLYMAN BRYANT: So, you don't think there should be
regulation. They could go to $25 million 1f they thought that was what
they needed to protect themselves. There should be no standard

throughout the industry?
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MR. PINKETT: I think what you are going to do there-- I
couldn't agree on that, of course, but I would like to make a comment
on it. I think if they are going to get to the point, with the cost of
insurance today, where they are going to hike the costs of coming 1into
the casino by placing their policy premiums, and so forth, out of reach
for a lot of carriers, they are going to cut off their noses to spite
their faces. There are going to be a lot of carriers who will say,
"Well, I won't bother with the casino runs. I'll take the high schools
and so forth again, where I will pay less of a premium."

ASSEMBLYMAN BRYANT: Do you find that the insurance required
by each of the casinos is standard?

MR. PINKETT: Yes, it 1is.

ASSEMBLYMAN BRYANT: Everyone has the same requirement?

MR. PINKETT: Each one I have dealt with has been the same.

ASSEMBLYMAN BRYANT: How many do you deal with?

MR. PINKETT: Right now I am dealing with all of them. As
far as I can remember, all of them are $5 million now. That is not out
of reason because the ICC is going to require that next year anyway.

ASSEMBLYMAN BRYANT: If the casinos decide next year to go to
$10 million after the ICC goes to $5 million, do you think that would
be justified?

MR. PINKETT: I think 1if they went to $10 million, the
casinos would have to find another supply of people because a lot of
bus companies would not supply them.

ASSEMBLYMAN BRYANT: You said you were the first minority bus
operator to enter Atlantic City.

MR, PINKETT: No, I said I was the first minority bus
operator to sign a contract with a casino for a daily line run service.
ASSEMBLYMAN BRYANT: For a daily line run service?

MR. PINKETT: And charter, yes.

ASSEMBLYMAN  BRYANT: Have you been contacted by other
casinos?

MR. PINKETT: Yes, I have.

ASSEMBLYMAN BRYANT: Who did you sign with first?

MR. PINKETT: Resorts International.
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ASSEMBLYMAN BRYANT: You said you have seen the bus industry
grow since you have been here. How long have you been here?

MR. PINKETT: Well, our company has been in business for 47
years.

ASSEMBLYMAN BRYANT: I'm talking about doing business in
Atlantic City.

MR. PINKETT: I have been doing business in Atlantic City --
just with the casinos?

ASSEMBLYMAN BRYANT: Yes, with the casinos.

MR. PINKEJT: Okay. I started with Resorts International
about six months after they opened.

ASSEMBLYMAN BRYANT: Now, you've seen the bus operation
increase as casinos went on line.

MR. PINKETT: Yes, I have.

ASSEMBLYMAN BRYANT: Do you think it is rational that as it
increased, minority operators should have increased at the same rate,
or at least at a proportionate rate compared to the majority operators?

MR. PINKETT: Well, I could say that. I could say it 1s
still a situation call, because we also operate 60 tours a year to
Disney World. The percentage of black companies that go 1into Disney
World is very small. I don't know if we should regulate Disney World
also and tell them, "You have to get more black operators in here." I
don't know if we should do that or not.

ASSEMBLYMAN BRYANT: Then maybe you don't understand that the
casinos are constitutional members of the State of New Jersey. They
only work here through the privilege of a license, which 1s something
we hold dear. There are public policies in this State that you will
have equal employment and equal economic opportunity. Does that make a
difference in terms of your view of what we believe in this State
should happen in all industries we regulate?

MR. PINKETT: I think 1t 1s a very fair policy, and a
necessary one, but I also believe--

ASSEMBLYMAN BRYANT: (interrupting) I should interject just
so you will understand, I was the first business ever to be 1in a

casino, the Lucky Elephant 1in Resorts International. I didn't think
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their treatment and the treatment of the other companies contacting me
necessarily showed any kind of discrimination. I actually just went to
talk to different people. However, that opportunity should be
available to all minorities, not just myself, I understand your
situation 1s not much different. As we opened up the Lucky
Elephant in Resorts International, I was sought out to do other
things. That was not increasing the number of minority entrepreneurs
in Atlantic City; that was really dealing with the same source. I had
a problem with the fact that they did not seek other people to do the
same kinds of things in the Atlantic City economy.

MR. CAMPBELL: Mr. Chairman, 1in response to one of your
earlier questions, I would like to add one thing, if I may. You asked
about the relative increase. In the early days of the casinos,
primarily we had the large well-established carriers which initiated
bus service. You're asking about the comparative increase in minority
carriers during that period of time.

It is not a simple question; there is no simple answer. Back
in 1976, 1978, and so on, the Interstate Commerce Commission for
interstate bus service was still regulating passenger service quite
strictly., It was the Bus Regulatory Reform Act of 1982, passed by the
Federal Congress, that substantially eased the entry requirements and
the entry process for new carriers which, in this instance, would be
primarily minority carriers seeking to enter the interstate
transportation business.

So, as we heard this morning from the testimony of
representatives of Bally's, in recent years -- 1983, 1984, and even
into 1985 -- they have had tremendous improvement 1n the percentage of
minority carriers. I do not think 1t is a mere coincidence that that
follows very closely upon the implementation of the Bus Regulatory
Reform Act in 1982. Therefore, since the early days of 1976 and 1978,
you had the larger well-established carriers with the existing
necessary operating authority; now you have a much more free market in
terms of govermmental requirements to operate. I think minority
carriers have much more access, and we have the statistics as presented

by Bally's to demonstrate that that i1s improving.
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ASSEMBLYMAN BRYANT: Let me tell you, from what Bally's said,
Bally's is the exception, not the rule.

MR. CAMPBELL: I believe you said that, Mr. Chairman.
Bally's is doing quite well.

ASSEMBLYMAN BRYANT: Did you listen to Mr. Gushin's testimony
about 2% and 1.8% in 1983, and 2.5% as of sometime in 1985? It does
not seem that there has been a tremendous increase industrywide. If
Bally's i1s somewhere around 5.5%, it would seem they are taking up the
slack for everyone else. It 1is 1interesting to me that the other
casinos -- we have_ what, eight other operating casinos? -- did not
appear to give their major statistics if this trend is so great.

It seems to fly in the face that this open access-- It
still has nothing to do with what happened with intrastate travel,
where ICC was not needed. These are things happening within the State
of New Jersey where we have operators. All during the time from when
Resorts opened until now when we have nine operators--

MR. CAMPBELL: (interrupting) In the State of New Jersey,
you have a similar reqgulatory system requiring operating licenses to

travel over intrastate routes. The Bus Regulatory Reform Act of 1982
also affected, to some extent, the intrastate licensing operations, so

that even that process is now more free than it had been.

ASSEMBLYMAN BRYANT: So, you're telling me that I should see
a tremendous increase between 1982 and 1984.

MR. CAMPBELL: Well, the statute was not made effective until
mid to late 1982. Naturally, there were implementing regulations of
the Interstate Commerce Commission which had to be developed, rule
makings, and so on, so it was not until well into 1983 that you could
start looking for improvement. Naturally, the 1information
dissemination process had to take place. Minority carriers had to be
educated regarding potential entrance into the market, as Mr. Pinkett
has pointed out, and I think that process is now underway.

ASSEMBLYMAN BRYANT: Who's doing that? I would like to have
a clear understanding of who 1s doing the education.

MR. CAMPBELL: Well, there 1is one example. The Interstate

Commerce Commission has numerous field offices and regional offices
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around the country. There is a small business office, a minority
business office, within the Commission, and any person may call to seek
information about how they may become authorized to perform passenger
operations. It bhas been my experience, as an attorney, that it 1is
almost too easy now for people to go in and get operating authority. I
don't have as many calls as I used to. They call the Commission, the
Commission helps them, and they get their operating authority.

I do not think that process will be the total answer, but it
is a benefit which you must keep in mind. The regulatory entry to the
market is now much g?sier than it used to be. We look for significant
improvement because of that.

ASSEMBLYMAN BRYANT: So, you're saying that this Committee
will find that there is approximately 2.2% or 2.3% participation, and
that we should wait and let the market forces take care of it
themselves in terms of access to casinos. Would that be your position?

MR. CAMPBELL: As Mr. Pinkett has pointed out, the dialogue
is very important. I think -- as he stated quite well in his written
presentation, and orally -- if an operator, whether black, white, or
female, comes to Atlantic City, goes toc the casinos, talks to the
people, explains what he or she has to offer, and demonstrates that he
has a quality product, I think he is going to do quite well. Mr,
Pinkett 1s a prime example of that.

ASSEMBLYMAN BRYANT: Do you know of a procedure or a system
within the casinos that allows operators to talk to the individuals who
are going to make the decisions?

MR. CAMPBELL: I think they can call information on the
telephone and get the name and phone number of the bus manager for each
casino, and then call each office.

ASSEMBLYMAN BRYANT: They are the people who are in the
position to make the decisions as to whether, in fact, you are accepted
as a charter or line run?

MR. CAMPBELL: It is my understanding that the manager of bus
operations at each casino is authorized and has the authority to deal
with the motor carrier industry and obtain the service he needs to
bring patrons to his or her casino.

ASSEMBLYMAN BRYANT: It 1s at his or her sole discretion?
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MR. CAMPBELL: Mr. Pinkett, have you had any experience other
than that?

MR. PINKETT: Yes. Mr. Chairman--

ASSEMBLYMAN BRYANT: (interrupting) He was contacted by
them. I am talking about those who are trying to make contact.

MR. CAMPBELL: He's talking about who has authority.

MR. PINKETT: What I found to be a help-- ACBOA itself would
be a help. A lot of the operators do not belong to ACBOA. At ACBOA
meetings, they can meet these people one on one, face to face, because
the casinos belong to ACBOA; they are members of it. The people in the
bus programs are there, and it is easy to pull one of them off to the
side, make an appointment to see him in his office, and so forth and so
on. The bus program manager is the person you should contact in order
to make your proposal. Not every line run will be accepted. Thank
heavens, the casinos sort of protect an existing 1line run. For
example, if you have a line run going from South Jersey to North Jersey
over certain routes, and I almost want to run right over top of you and
charge 10 cents less, they may not accept that. It 1s the job of the

bus program manager to oversee this and to make sure you have a line
run to offer which means something to them. After all, they have a

quota too. They just can't run every bus company on the streets of
Atlantic City. Understand, they are having enough problems now.

ASSEMBLYMAN BRYANT: What is the proportion of minority and
majority people you bring into Atlantic City?

MR. PINKETT: At the present time, I would say it 1s just
about 50/50. It wvaries. On the weekends, we have mostly minority
groups. Mid-week, not so many, but a lot on the weekends, Saturdays
and Sundays.

ASSEMBLYMAN BRYANT: Where do you pull out from in Delaware?

MR. PINKETT: Our line run has four stops in Delaware. It
stops downstate in the Dover area, and it stops in Wilmington. We also
have a line run which comes up through Chestertown, Maryland, which
starts in Easton. They are scattered all over. The charters --
anywhere I can get one; anywhere in that area that I can get one, I'll

pull 1it.
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ASSEMBLYMAN BRYANT: Would it surprise you if I told you we
don't have as many or as frequent line runs or charter runs in Newark,
Camden, Trenton, and East Orange in New Jersey?

MR. PINKETT: No, sir.

ASSEMBLYMAN BRYANT: It wouldn't shock you?

MR. PINKETT: Well, I am just not familiar with those areas.
I think I would be a little out of place if I commented on them.

ASSEMBLYMAN BRYANT: So that you understand, those happen to
be the predominantly black urban areas of the State. It seems that our
senior citizens who_are on fixed incomes do not have the same kind of
access that senior citizens who are on fixed incomes in the suburbs
have. This seems to me to pose a question as to why those particular
areas do not have the same kind of access through their clubs as senior
citizen clubs throughout the rest of the State of New Jersey. It seems
that minority bus operators operate in many of those areas. There
seems to be some causal connection; at least it raises a question in my
mind that there may be some malice aforethought or some actual planning
in those areas. These are the questions that come to mind when I look
at my city and I see senior citizen clubs that have to go to the
suburbs or have to catch trains or buses to somewhere else to catch a
charter to Atlantic City, and yet I know that with economics the way
they are, the same senior citizens I represent in the suburbs have the
charters come to pick them up right at their club headquarters to take
them down there.

These are the kinds of questions I have in my mind. There
seems to be some design when you start seeing it happening in the same
types of areas throughout the State. I mean, you can compare Camden to
Newark, to Trenton, to East Orange, etc.

MR. PINKETT: Are any of these areas economically deprived
areas?

ASSEMBLYMAN BRYANT: Are they economically deprived?

MR. PINKETT: Yes.

ASSEMBLYMAN BRYANT: I guess that is how one would classify
them.
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MR. PINKETT: 1I'll be very frank with you. The casinos have
asked me to go into a lot of areas which are economically deprived, and
I have refused because being a black person myself, I have seen what
goes on in those areas. I don't think we would be doing those people
any favor by bringing them to Atlantic City to have their pockets
fleeced. _

ASSEMBLYMAN BRYANT: I was talking specifically about senior
citizens who, I guess standardly, might be on fixed incomes. I would
assume that 1f people would fleece them anywhere, they would fleece
them all over the place. I do think it is a day's outing; it is an
opportunity. The senior citizens at my round table tell me they find
it a very, very good opportunity to go to get the sun, to be with
people, and to put a few quarters in a machine. They find 1t healthy
to do those kinds of things. So, I don't see where going into Camden
City 1is any different than going into Lawnside or Stratford, New
Jersey, which happen to be in my district. Probably the economics of
those senior citizens are about the same.

MR. PINKETT: If you are talking about senior citizens, I
agree with you 100%.

MR. CAMPBELL: Mr. Chairman, I was going to say, apparently
you have done quite a bit of research on this. If, indeed, there is a
market in the areas you have outlined that is going unserved, knowing
the way free enterprise 1is in this country, I think you will find,
particularly with the more recent open access to require governmental
authority from the ICC, in other words, from Philadelphia into Atlantic
City, the govermnmental access being more open. If there is, indeed, an
unserved market and the economies justify service, I expect white, as
well as black, as well as other minority-owned carriers, to compete
for those customers. If, 1indeed, there are those markets, I am sure
that many carriers — both existing and new carriers -- will be
interested in getting into that market.

ASSEMBLYMAN BRYANT: This Chairman's concern 1is: As we
explore this area, as we go down this path, and as these markets become
a concern and the casinos recognize they are a concern, we, at the same

time, have a dual concern. I know, also, about the game where you
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establish majority firms to eat up these markets through, as you said,
given lines, and you exclude again. I do not want to see the dual role
happening, that they have been servicing these markets, and that they
should have the first opportunity to service markets where they have
been already. As we explore and open up some of these markets, they
should have the same opportunity, but I can tell you from this
Chairman's position, if, in fact, it comes out that there is a 2% bus
operation by minority and women businesses here in Atlantic City, it is
a disgrace to the industry. The industry should go about improving
that condition, and_I will do everything in my power to make sure that
there are some proper rules for minority businesses within the casino
industry.

If you have any other testimony, I will be glad to take it at
this time.

MR. PINKETT: No, thank you. The only thing I would like to
say in closing is, I have enjoyed talking to you. I thought I would.
I would like to say that I understand your position; I respect it, and
1 appreciate it. But, once again, I can't say enough about the
casinos. I am just sort of upset about the cloud that 1s being
presented that I am not being allowed because I am black. I just don't
think that is fair because there are black operators who are making it.

ASSEMBLYMAN BRYANT: I understand that, and I thank you. I
appreciate your testimony.

MR. PINKETT: Thank you, sir.

ASSEMBLYMAN BRYANT: At this time I am going to try to get
things moving because it is getting late. I am going to ask Mr.
Alexander and Mr. Warren, from the Satin Star Bus Company and the
Warren Bus Company, respectively, to come up at the same time.

CAMIE ALEXANDER: Mr, Warren is not here today.

ASSEMBLYMAN BRYANT: Fine. You must be Mr. Alexander.

MR. ALEXANDER: Yes. The only thing I have to say is that
they keep talking about the regulation opening up to new owners. I was
in business before they started to build casinmos in Atlantic City. I
came down, tried to get in, and talked to several people, but I could

never get the right information. That was my problem.
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I talked to a fellow at Harrah's when Harrah's first opened.
They accepted me, and gave me 12 slots per week. When I rolled the
first bus up to the door, a lady looked at the side of the bus and
said, "Satin Star -- who are you?" I told her I had the slots, but she
said they couldn't accept me. Afterward, it took two years for them to
say that I had a valid license and that I could come to the casino.
Then they started with the restrictions. Everyone here knows the
restrictions.

ASSEMBLYMAN BRYANT: Explain them to me so we will have them
on the record. .

MR. ALEXANDER: Well, you have to bring in two buses during
the week in order to bring one bus in on the weekend. Also, they did
not give me the 12 slots back after they gave me permission to come,

ASSEMBLYMAN BRYANT: When they gave you permission, was it
oral or written?

MR. ALEXANDER: It was oral.

ASSEMBL YMAN BRYANT: Over the phaone?

MR. ALEXANDER: Yes.

ASSEMBLYMAN BRYANT: When you received the 12 slots and then
by the time you got there—

MR. ALEXANDER: (interrupting) That was written.

ASSEMBLYMAN BRYANT: You had written documentation to be
there and they told you you could not come?

MR. ALEXANDER: Yes.

ASSEMBLYMAN BRYANT: And then it took them two years to--

MR. ALEXANDER: (interrupting) It took them two years to
validate it, and I didn't get the slots back.

ASSEMBLYMAN BRYANT: And you talked to people?

MR. ALEXANDER: Yes.

ASSEMBLYMAN BRYANT: I can't understand it. We just had a
witness who told us when you talk to people they just open up. Do you
mean you actually talked to someone from the casino face to face?

MR. ALEXANDER: Yes, I did.

ASSEMBLYMAN BRYANT: Did you go to any other casinos besides

Harrah's?
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MR. ALEXANDER: Yes, I went to the Sands. I never got to see
the person I was supposed to see at the Sands.

ASSEMBLYMAN BRYANT: What happened?

MR. ALEXANDER: I never got into his office. They just kept
saying he was out to lunch, so I never did get to see him. He gave me
an appointment over the phone, but when I got there, he was always out
to lunch. I never got to see him.

ASSEMBLYMAN BRYANT: Did you try that more than once?

MR. ALEXANDER: Yes, I did.

ASSEMBLYMAN BRYANT: 1Is there any other information you would
like to give us?

MR. ALEXANDER: No, not at this time.

ASSEMBLYMAN BRYANT: Are vyou presently working 1in the
casinos?

MR. ALEXANDER: No. I am not running any of my buses. I
have four buses standing still.

ASSEMBLYMAN BRYANT: Where are you based?

MR. ALEXANDER: I am based in Paterson, New Jersey.

ASSEMBLYMAN BRYANT: Paterson, New Jersey. Were most of your
people from the Paterson area?

MR. ALEXANDER: No, Paterson and New York.

ASSEMBLYMAN BRYANT: Were you doing charter work, or were you
trying to establish a line run?

MR. ALEXANDER: I was trying to establish a line. I mapped
out a line.

ASSEMBLYMAN BRYANT: From where?

MR. ALEXANDER: From Wyckoff down through Midland Park,
Ridgewood, Fair Lawn, Glen Rock, Paterson, and Passaic. It was not
accepted by Harrah's because they said I was running in-between two
lines which were already established.

ASSEMBLYMAN BRYANT: Do you know whether that was true or
not?

MR. ALEXANDER: No, I don't, but I know that All Jersey
Trails is somewhere near the area. Leisure Line, also, starts up in

Mahwah somewhere.
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ASSEMBLYMAN BRYANT: Okay, Mr. Alexander, we appreciate your
testimony. Thank you for coming today.

MR. ALEXANDER: Thank you.

ASSEMBLYMAN BRYANT: Mr. George Jiggetts and Mr. Murrell T.

Watkins.
MURRELL T. WATKINS: Mr, Chairman and committee members: I am glad I
came after Mr. Pinkett and he had his attorney with him. I also have
my attorney with me. I asked him to speak. He won't speak, but he
will represent minority people in the State of New Jersey to help them
to get a license, ~insurance, and line runs established through his
office. His name is Mr. Jerry Casser, and I would like to recognize
him.

I would like to explain some of the things that have happened
at the casinos and comment on some of the things said by Mr. Pinkett.
Mr. Pinkett is what we call a "token black." Mr. Pinkett has been
manipulated by the casinos. They say, "Oh, yes, we have one." He
says, "Yassah, boss, we're here; we're working." Mr. Pinkett inherited
his business from his father who had been in business -- as Mr. Pinkett
just mentioned -- for 47 years. He claims he never had a problem with
the casinos. That is an untrue statement.

His father passed away last year, and I sent him a card
offering my condolences. It was very unfortunate; he was a very nice
guy. On two occasions, Mr. Pinkett could not get into the casinos. He
called me to find out why he couldn't get into the casinos, and he had
to park his bus in my parking lot. He only took over this business
last year. Mr. Pinkett gave you the impression that he doesn't know
anything about racial discrimination. Mr, Pinkett comes from a little
hick town in Maryland called Denton. I come from a little hick city
called Baltimore, Maryland. The racial discrimination there is
stagnant. Mr. Pinkett went to a segregated school in Denton; I also
went to a segregated school 1n Baltimore. He graduated from a
segregated school in Denton, the Denton Lockaman High School, where
blacks were not allowed to play whites 1in basketball, football, or
soccer. | also graduated from a Maryland high school where the same

things occurred. He went, not by chance, but by choice, to a college
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which practiced discrimination, called Maryland State College. The
things Mr. Pinkett told me happened are unbelievable,

Now, I would like to mention a couple of things about the
casinos. We're talking about the casinos and we heard the report from
Gaming Enforcement. Everyone got up and told you, "These are the
findings in the report from Gaming Enforcement." But not one of them
mentioned the rebuttal to the report from the Minority Bus Association.

ASSEMBLYMAN BRYANT: This is your opportunity.

MR. WATKINS: You have a copy on your desk. It is all about
the racial discrimination at the casinos. The casinos and the
Department of Transﬁortation have pushed the minority bus operators in
the State of New Jersey to the bottom of the economic ladder. The
economic condition has worsened due to the exclusion of black carriers
with licenses from the casinos, while white carriers without licenses
run on black carrier lines, bringing people into the casinos,

ASSEMBLYMAN BRYANT: What are you talking about?

MR. WATKINS: For example, I had a license from the
Department of Transportation, which issues one license to one carrier.
I was going into Bally's Park Place. Bally's Park Place accepted a
white carrier, a travel agent, without a license, with one bus, to pick

up and hire another bus on my line run to take people into Bally's Park
Place.

ASSEMBLYMAN BRYANT: Where was that line run?

MR. WATKINS: From Bridgeton, Vineland, and Millville, New
Jersey. The license is in the folder you have there. There was only
one license issued to one carrier. Bally's Park Place was aware of the
racial discrimination, I filed with the Affirmative Action Office,
Mr. Jack Wood. I went to Mr. Jack Wood's office, and he said, "Yes,
no, yes, no," and that he would check into it. By the time he checks
back into it-- We may never hear from him,

The Division of Gaming Enforcement under Mr. Woodard-- You
can give Mr, Woodard all of the information in the world, but he will
never bring anything to the surface. We are caught up in an airtight
case of economic depression in the midst of an affluent society in

America. For decades, the tunnel of discrimination has led us to a
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dead end. When the casinos came to Atlantic City, we thought we saw a
light at the end of the tunnel. After we were halfway into the tunnel,
we found out that the 1light was an oncoming train bringing us more
discrimination from the casinos.

We want to erase this racial injustice at the casinos. We
need rules and regulations to regulate the casinos on minority bus
carriers. There is a need for a law in the bus program at the
casinos. Despite the Affirmative Action Office, under the direction of
Mr. Jack Wood, and the Division of Gaming Enforcement, under the
direction of Mr. Richard Woodard, we feel they have misled the Casino
Control Commission~and the New Jersey Legislature's General Assembly
about racial discrimination with the bus program. We are isolated by
the mainstream of racialism at the casinos. Our problems are very
serious, and they continue to exist. It's not the bus, it's us.

We are not seeking quotas. We are not seeking a percentage.
We are not seeking favoritism or tokenism because of racialism at the
casinos. We do not want a Band-Aid on a heart attack. Fifteen percent
of minority under the old program-- There is no way anyone can check
that percentage. The crucial question is to decide whether the casinos
need to be regulated. The minority carriers' witnesses will tell you
that this type of regulation is definitely needed without the slightest
hesitation.

Our constitutional rights have been violated in the worst
way. If we are going to have one military force, one Constitution, one
postal service, then we should have one set of rules for the casinos
and the Department of Transportation. We expect the Legislature to put
into law rules and regulations that will be fair to everyone involved
in transportation in the State of New Jersey and in the casinos. Here
are two specific quidelines we feel should be put 1into effect
immediately: An open policy to all minority carriers going into the
casinos with a line run or charter slots anytime, because they will
never make up the percentage of the total number of people going in.
Minorities should receive all the same benefits offered by the casinos
to white travel agents and carriers. Let me give you a breakdown on

what I mean.
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There are white carriers who are going into the casinos who
get an additional $2.50 to $4.00 per person. On the bus that 1is
carrying, they fill out a voucher, they turn it into the casino, and
they get the money. Now, how can I substantiate that; how can I prove
that? Before they found out I was black, they were sending this to
me. I have the records. They are in the folder you have there. I
have the cancelled checks, and they are also in the folder you have
there. These companies are paying the white companies additional
subsidies. Mr. Woodard says he can't find evidence of this. I gave
him the papers. I don't know; maybe he had his glasses off that day.
I gave him those r;cords, the same things about the discrimination at
the casinos.

We are not talking about racial discrimination 1in the
southern states -- Alabama, Louisiana, Florida, Georgia, North
Carolina, Tennessee, or Mississippi -- but the State of New Jersey,
downtown Atlantic City and downtown Newark. This 1s what we are
talking about regarding discrimination. We come from poverty and
welfare. We got Federal aid and business loans to try to share in this
bus program, but the casinos have blocked us. There is one casino, the
Trump casino, which we have to exclude because it was not on board at
the time.

We come from all walks of life., Some of us are veterans, and
as a war veteran, it turns my stomach and makes me sick every time
someone tells me that I cannot go into a casino. When I was on the
front line I was a first-class citizen, but now we are talking about
money so minorities can make a better life for themselves and get off
welfare and other programs. We are talking about discrimination in the
warst way.

A copy of the rebuttal you have there was given to the Casino
Control Commission, Mr. Jack Wood, and Mr. Richard Woodard. The
information was well-written and well-typed, but it needs to be
clarified. They said they did not sign these things about
discrimination at the casinos. Look at the introduction. The payoff
of slots was turned in to the Division of Gaming Enforcement and

witnessed, but the Division never mentioned that in its report. The
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Divisions of Civil Rights was notified -- State, local, and Federal --
but there was no response. Ocean Breeze Transit Company operated
charter line runs under a license granted by the State of New Jersey,
along with other minority operators. When additional money was paid to
patrons, minority operators were excluded from both programs, even with
all of the licenses I have. I am the only one that the State of New
Jersey required to buy a license for $3,500. It doesn't expire until
September, 1985. It cost me $3,500 and it does nothing. We asked Mr.
Woodard which white carrier had this license, and he could not tell
us. We asked Mr. Schwartz, and he could not tell us. But, I was told
that I had to buy the license.

Bally's Park Place granted Ocean Breeze permission to do
business with them, They said to get a license. I got a license.
In the rebuttal, it is explained that Bally's Park Place had a meeting
with Mr. McKnight. Mr. McKnight went to the meeting with me and we
tried to iron out the problem of racial discrimination until around one
or two o'clock. I arrived home around three o'clock. A white travel
agent I know spoke at the meeting. He said, "You don't have to tell me
anything. You're still not going to get in."

So, we talk about racial discrimination. Allen McClain has
practiced racial discrimination in two casinos -- Resorts International
and Bally's Park Place -- in the worst way. We had an argument down at
the casino about coming in with a line run license. Then he said, "Do
you want to come in or not?" The first day the bus pulled up, he
walked up to the driver and said, "Don't bring this bus back anymore.
It is inadequate. We do not accept a bus at this casimo unless it is
less than three years old. This is the policy at Resorts
International." I wrote him another letter. I had down payments on
two buses in Canada. I lost my money. I had a down payment on two
buses with Housman. I lost my money. I had a new bus picked out down
in Virginia, but I was lucky enough and smart enough not to put a down
payment on it., I didn't get the bus because this is the old game they
play.

ASSEMBLYMAN  BRYANT: Did the buses meet all DOT's

requlations?
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MR. WATKINS: Yes, all of DOT's regulations. The buses are
inspected every six months. They are properly insured. All of the
regulations of the State of New Jersey are complied with, with no
problem.

I notified DOT on many, many occasions about the illegal
operation of Chick Tours, but nothing was done about it. I also
notified Mr. Jack Wood about the illegal operation of Chick Tours, but
nothing was done about it. I notified Mr. Richard Woodard about Chick
Tours' illegal operation, as well as other white carriers, but nothing
was done about it. _ So, we definitely need regulation to control the
casinos; I say this without the slightest hesitation.

Statistics presented in a report given to us by the Gaming
Enforcement Division did not prove to be all minority bus operators as
stated in the report. The following casinos did not respond to the
request from Gaming Enforcement: Playboy, Claridge, Harrah's, and
Caesar's. Statistics don't lie; we make liars out of statistics. Data
in this report was manipulated to cover up the true facts of racial
discrimination at the casinos, and the number of charters and line runs
into the casinos.

The illusion arises because of the following reasons: 1)
No report from Caesar's casino; (2) Harrah's Marina -- no excuse --
Gaming Enforcement had more than enough time to get the information
requested; and (3), False reports on minority bus lines. They list 105
minority bus operators.

Data submitted on minority bus owners was found to be
inaccurate. We have found that 25 of the addresses used for the survey
were fictitious names and addresses. Twenty-five letters were
forwarded back to the Minority Bus Operators of America.

Out of the 105 companies, 11 of these are white companies.
Five companies were out of business for more than two years. One
minority company was listed as a bus company, but in reality it was a
trucking company. All this, and they told us that the total number of
line runs going into the casinos, as submitted, was an accurate report.

ASSEMBLYMAN BRYANT: Let me ask you a question.

MR. WATKINS: Yes, sir.
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ASSEMBLYMAN BRYANT: You enclosed copies of all of the
returned envelopes in the packet you gave us. Where did that list
originate?

MR. WATKINS: We got that from Gaming Enforcement. That is
what they turmed in to the Casino Control Commission as a true, valid
list of minority bus operators. I took their list.

ASSEMBLYMAN BRYANT: Okay, thank you.

MR. WATKINS: We found that the letters were returned to the
Minority Bus Association. Eleven of them were white companies. One
truck company was listed as a minority bus operator. We are positive,
without the slightest doubt, that there were token blacks. There are
no more than about six or seven companies doing business with the
casinos,

Some of the guys called me and said, '"Please, Murrell, don't
use my name. I am working at the casinos, and I don't want to get
hurt." I respect their request, and I will not use their names.

ASSEMBLYMAN BRYANT: Do you want this document placed in the
record?

MR. WATKINS: Absolutely. That is why I gave it to you. I
have another copy if you need 1it.

ASSEMBLYMAN BRYANT: Fine. We will need the extra copy so
the hearing reporters will have it for the record. (addressing the
hearing reporters) Please place the document called, "Rebuttal Report
of the Division of Gaming Enforcement, Report to the Casino Control
Commission Regarding Complaints of Minority Bus Operators, Submitted by
Minority Bus Owners of America, May 15, 1985, Atlantic City, New
Jersey" in the public record.

MR. WATKINS: Thank you. These are the things that happen to
minorities., It was not only me; other carriers will tell you the same
thing. As a group, we cannot get into the casinos. We have been
washed out on line runs and charters. They will tell you, anytime you
call about slots, "The book is closed." You can call for next year,
but if you are a minority carrier, the book is closed.

Another bad incident which occured in front of some minority

carriers/operators was, we were sitting in Mr. Woodard's office, and
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Cathy Smith mentioned, "Well, we don't have any problem with the
casinos. We do not see any racial discrimination. We have a list of
the people who came to the casinos last week." I said, "Would you like
to show us the list?" With hesitation, they looked at each other, they
shook their shoulders and wiggled their ears, but as we insisted, they
showed us the list. Number one, Ocean Breeze was on the list; Ocean
Breeze is out of business. Mr. John Hayes was on there. Mr. John
Hayes had to park his bus on a lot and let the people off because they
wouldn't let him in. There were other minority carriers on that list
who were not even in Atlantic City. This is the type of report that
Gaming Enforcement, 1mich we put so much trust in, puts out. I think
it was mentioned that it took them 19 months. They probably submitted
a bill for about $3 million. I submitted a report 60 days after
receiving their report, using money out of my own pocket.

Thank you. Are there any questions?

ASSEMBLYMAN  BRYANT: You're not saying that Gaming
Enforcement had control over these records, are you? These are records
that were submitted by the casinos.

MR. WATKINS: That is correct.

ASSEMBLYMAN BRYANT: Okay. Then those records might be
inaccurate.

MR. WATKINS: They are, sir.

ASSEMBLYMAN BRYANT: Let me ask you a few questions 1in terms
of how you get these slips. What is the process? Do you get mail from
every casino? Number one, is it uniform from casino to casino?

MR. WATKINS: No, it is not uniform. When I was 1in business,
you could get information from a casino -- it was a week late -- about
a program they were having or about something special.

ASSEMBLYMAN BRYANT: But, assuming that you called in -- 1
imagine that is what they required of you-- Did they require you to
call in, did you write in, or what? What did you have to do?

MR. WATKINS: Well, calling in doesn't mean anything. Going
down there and talking to them-- Let me give you an example: Mr,
Pinkett testified that you have to go down and talk to them. I stood

outside of a door at Bally's Park Place, and Mr. Allen McClain said
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that he would not talk to me, and he didn't care if I stood there all
day. I said, "I have my license and I am on a line run," and he said,
"Put the thing on the table or give it to the receptionist. I am not
talking to you or to anybody." This is the type of thing you get. He
made other nasty comments.

ASSEMBLYMAN BRYANT: Did you ever drive any buses to the
casinos?

MR. WATKINS: Yes, I did.

ASSEMBLYMAN BRYANT: When you got the slips, how did you get
them? Did you call in?

MR. WATKINS: I had a line run going into casinos every day.

ASSEMBLYMAN BRYANT: What casinos?

MR. WATKINS: Bally's Park Place and Resorts International.

ASSEMBLYMAN BRYANT: So, when they had specials, or bonuses,
or whatever else, did you have to call in for those?

MR. WATKINS: I had to call in for slots.

ASSEMBLYMAN BRYANT: For slots?

MR. WATKINS: For slots,
BOBBI WASH: A line run doesn't need slots.

MR. WATKINS: Slots are for the special charters that come
in.

MS. WASH: Only charters need slots; line runs don't need
slots.

ASSEMBLYMAN BRYANT: What does a line run get?

MR. WATKINS: A line run comes 1in every day.

MS. WASH: Automatically.

MR. WATKINS: Automatically.

ASSEMBLYMAN BRYANT: Do they get $15.00 for each one of their
customers?

MR. WATKINS: Whatever the program is for that day.

ASSEMBLYMAN BRYANT: Okay; that is for a line run?

MR. WATKINS: Yes, that is for a line run.

ASSEMBLYMAN BRYANT: So, you don't call in?

MR. WATKINS: No, 1t's automatic for a line run.

MS. WASH: It is just expected, period.

ASSEMBLYMAN BRYANT: Did you do any charter work?
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MR. WATKINS: Yes, I did.

ASSEMBLYMAN BRYANT: Okay. What was the procedure for the
charter?

MR. WATKINS: For a charter, you have to call in, and when
you call in, they say, "The books are closed." When you first call in,
they ask, "Who's calling?" I would say, "Ocean Breeze." They put you
on hold, take a coffee break--

MS. WASH: (interrupting) Or go to lunch.

MR. WATKINS: (continuing) --get back on the phone and say,
"The slots are full."

ASSEMBLYMAN BRYANT: Are you telling me that in this day of
computers there is no system set up whereby one's call could be
recorded as soon as the caller called in, so that one would know who
called in first, or who called in second?

MR. WATKINS: Well, the computer must have gone in last
week. It was not in four years ago.

ASSEMBLYMAN BRYANT: I'm just asking you. They didn't have a
system like that?

MR. WATKINS: No, not down in Atlantic City.

ASSEMBLYMAN BRYANT: You had to talk to someone personally.
Then you had to depend on that person to do whatever he or she was
supposed to do.

MR. WATKINS: Right, you had to depend on the person. They
ask your name first before they will talk to you.

ASSEMBLYMAN BRYANT: And, you were kept on the line for a
long period of time?

MR. WATKINS: Many times.

ASSEMBLYMAN  BRYANT: Do you have something to add?
(addressing Ms. Wash)

MS. WASH: Well, we talked in Trenton--

ASSEMBL YMAN BRYANT: (interrupting) You may put on the
record as much as you want.

MS. WASH: All right. My name 1s Bobbi Wash. I am employed
by Jiggetts Transportation Service out of Paterson. The situation

hasn't changed at all. You can still call for charter slots. When you
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call, they ask who 1is calling, they put you on hold, and there you
sit. If they get back to you, fine. If they don't, they just don't.
As far as getting a slot, if you are fortunate enough to get a slot, if
the package requires a deferred voucher, you cannot promise the persdn
who 1s chartering the bus that you will be able to get him back down
again. If you get a $22.00 slot, a $22.00 package, if you get 12, 3,
and 7, and you have a $7.00 deferred voucher, it expires in 30 days.
You cannot get them back down there in 30 days because you are not
going to get the slot. Let's say they call you a week after they get
back and say, "We had a wonderful trip to Atlantic City. We want to go
again, when can we‘go?" We can't help them because now the book is
closed. For the month coming up, the book 1is closed.

ASSEMBLYMAN BRYANT: There is no system for the deferred
voucher to be given a time and place at the time it 1is originally
given?

MS. WASH: No, there is none. For instance, I try to deal
with senior citizens because it is their way of getting out. K You have
to have at least two slots during the week in order to get a Saturday
slot. Therefore, you really must cater to the senior citizens. They
are the only ones who can go down during the week. Now, in order for
me to get them down on, let's say, a Monday or a Tuesday, they want
that deferred voucher returned, believe me. Senior citizens definitely
want that deferred voucher. If they come back the next week and call
me, and they cannot get it, they are vicious. They really want 1it.
That is how I am losing business; I cannot comply with that.

Now, I call up and I say, "The senior citizens must have 1it.
The only way they are going to go back with me is 1f they can get the
deferred voucher redeemed."

ASSEMBLYMAN BRYANT: How long has your company been 1in
business?

MS. WASH: We have been in business for 42 years.

ASSEMBLYMAN BRYANT: Forty-two years -- what casinos have you
dealt with?

MS. WASH: Caesar's, Resorts, Sands, Tropicana, and Bally's
Park Place. We do not call at the Claridge and we do not call at the
Golden Nugget.
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ASSEMBL YMAN BRYANT: Why?

MS. WASH: Because they simply do not recognize us. It's
senseless to call. I called the Claridge one time. After I receive a
certain kind of treatment, I don't have to be mistreated again in order
to become offended. I called and they put me on hold. When someone
came back, she said, "Who are you waiting for?" I told her, and she
said, "Hold on a moment." When I finally got a human voice on the
telephone, I said, "Who are you?" and he said, "I'm the maintenance
man." I said, "Well, you know, that is enough of that," because I had
been on the phone for 35 minutes, and I was still paying the phone
bill. So I said, "Forget it."

ASSEMBLYMAN BRYANT: Do you find wuniformity in terms of
dealing with the various hotels?

MS. WASH: Yes, uniformity as far as the flyers that are sent
out are concerned. The packages that are sent out are sent out on
time. Everyone gets them. Sometimes I get one one day, one the next
day, and one the next day, from the same hotel. They are just sent
out, maybe by computer, or maybe the names are on a list and they have
people there stuffing envelopes. I have no 1idea.

ASSEMBLYMAN BRYANT: How about doing business with the
various casinos? You mentioned at least four or five,.

MS. WASH: No, we did not do business with them. I simply
called to try to make sure that I was using the right phone number and
that the people were still there. We do not do any business with
them. You must have the two slots during the week in order to get a
Saturday slot. Now, if I call up for a Saturday, they are going to
say, "What's coming down during the week?" Sometimes I might have one,
but if I have one, I am only going to get one during the week. When
people call up for buses, they want two slots. If you think you are
going to sell-- Let's say you start a bus ride, or you start to sell
tickets for a bus ride, and you find out you have 54 people, or 60
people. Well, that is more than 49, so you are going to go for the
second bus. But, you cannot call me and say, "Bobbi, you have booked
me one bus, but I need a second bus." There is no way I can get a

second bus. I got one, you know, be happy I got that one. That is all

60



I am going to get. Then they have to stop selling tickets and give
back the money they collected over the 49. You cannot get an
additional bus. If you have already booked and you have a confirmation
number, or a confirmation slip on a slot, you cannot get an additional
bus.

ASSEMBLYMAN BRYANT: Are the insurance requirements the same
at all of the casinos?

MS. WASH: Yes, $5 million.

ASSEMBLYMAN BRYANT: They are the same?

MS. WASH: All except-- I believe one 1s a bit higher, but
we don't deal with éblden Nugget anyway. That is the only one.

ASSEMBLYMAN BRYANT: Did it start out that way?

MS. WASH: Did 1t start out that way? It was a bit lower; 1t
started out at $2 million.

ASSEMBLYMAN BRYANT: Then it increased to $5 million?

MS. WASH: It increased to $5 million.

ASSEMBLYMAN BRYANT: Do they have any requirements on your
buses which are different than those required by the State of New
Jersey or the ICC in terms of equipment, safety, and those kinds of
things?

MS. WASH: Well, I am going to have to be honest with you.
Our equipment is fairly new. If you have an older bus, it still has to
be inspected by DOT.

ASSEMBLYMAN BRYANT: How many buses do you have in your

fleet?
MS. WASH: We have 17 buses.
ASSEMBLYMAN BRYANT: And you say your buses are fairly new?
MS. WASH: Yes, we have MCIs and MUCs.
ASSEMBLYMAN BRYANT: Are you still experiencing a problem?
MS. WASH: Yes, because you cannot come down to Atlantic City
without a slot. You have to have a reason for getting off the

Expressway. You will not get into this town without a slot, really.
Therefore, if you don't have a slot, you cannot come down here.
ASSEMBLYMAN BRYANT: On a regular basis, how many casinos
does your company do businss with?
MS. WASH: One.
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ASSEMBLYMAN BRYANT: Which one 1is that?

MS. WASH: Caesar's Casino. That is the only one I can
actually call and at least have a conversation with someone. At the
others, I have been put on hold.

ASSEMBLYMAN BRYANT: Have you met with the, I guess, chief of
operations at the other hotels?

MS. WASH: Have I met with them personally?

ASSEMBLYMAN BRYANT: Yes, you or someone from your company.

MS. WASH: No.

ASSEMBLYMAN  BRYANT: What do you wunderstand are the
procedures in terms of getting your charter buses in? Is the procedure
that you just call, or is the procedure that you have to set up some
kind of & meeting with the head of operations?

MS. WASH: No, no, I was told that we were to call. Once you
have qualified yourself, so to speak, you have to have--

ASSEMBLYMAN BRYANT: (interrupting) How do you do that?

MS. WASH: You have to supply the name of your company with
the president's and the vice president's names on the letterhead. The
insurance company has to send them the certificates with the
additionally insured casinos. What else must you have? (Ms. Wash
consults with an associate)

FROM AUDIENCE: The Social Security number.

MS. WASH: Oh, yes, you have the DOT numbers and the ICC
numbers on your letterhead.

ASSEMBLYMAN BRYANT: Do they send you something back in
writing telling you that you are now a qualified company?

MS. WASH: No.

ASSEMBLYMAN BRYANT: How do you know you have been accepted?

MS. WASH: You don't. You just call up and try. Then, when
you get put on hold, you know you have not been accepted.

ASSEMBLYMAN BRYANT: Do you mean that after you submit this
information, there is no formal way the casinos write back and say,
"You are a charter company which has been approved to do business

with," whatever, Claridge, Resorts, etc.”?

62



MS. WASH: No. I have called and asked, "Did you receive our
information? Am I permitted to call now for slots? Where do we go
from here?"

ASSEMBLYMAN BRYANT: What you are saying is that no one is
approved for, say, a year, six months, three months, whatever?

MS. WASH: I don't know what the period of time is on this.
Unless you receive-- For instance, I have never gotten a slot at
Bally's, but that is the only casino that offers an unload policy.

ASSEMBLYMAN BRYANT: A what?

MS. WASH: Bally's is the only casino that offers an unload
policy, unload meaning no package. As I said, you must have a reason
to come into Atlantic City. You have to have a slot. It does not
require a package; it simply requires a slot. Therefore, if people
want to come down badly enough, they will come down without a package.
You must have a place to put them. Bally's will allow you to come

there to unload.

ASSEMBLYMAN BRYANT: Without a package?

MS. WASH: They will not give a package. It is simply an
unload policy, you know, that's it. You just dump them and go.

ASSEMBLYMAN BRYANT: Thank you. If you have anything else to
offer, I will hear it now.

MR. WATKINS: One other thing I would like to mention is, you
asked how can casinos do this. They put a strangle hold on Trailways.
They told Trailways, "If you pick up in certain areas, we are not going
to let you in." So, you know what they are doing to us. This is
covered in the rebuttal to the report. You know they have a strangle
hold on wus. There is a definite need -- I can't emphasize this
strongly enough -- for rules and regulations governing the casinos
dealing with minority carriers.

ASSEMBLYMAN BRYANT: We hear you loud and clear.

MR. WATKINS: Thank you.

MS. WASH: Thank you.

ASSEMBLYMAN BRYANT: Hold on for just a second, please. Let
me ask you one more question. Do you know of any casino that deals

with more than one minority operator? We haven't gotten all of the
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statistics, but it seems as though every casino has adopted its own way
of dealing with minorities. They might allow another one to come 1in
periodically, but--

MS. WASH:  (interrupting) Listening this morning, I have
noticed the same thing.

MR. WATKINS: They keep a token black carrier in the casinos,
you know, "To keep the people off our backs, we can say we have one."
As I said before, they may say, "We can name one," but they are not
sure about the others. There are black carriers who are fronting for
white carriers. Now, I know there are a lot of horror stories about
this. One black c;rrier was operating for a white carrier, and the
white travel agent did not pay the black carrier. He stuck him for
$22,000. There was nothing he could do about it. He couldn't go to
the casino; the casino was not going to let him 1in.

ASSEMBLYMAN BRYANT: Let me ask you about that because Gaming
Enforcement asked the same thing. How do these travel agents get
involved? Do they get slots, and then sell them? Ms. Wash, do you
know anything about that?

MS. WASH: Well, I am not familiar with selling slots because
we don't buy any slots.

MR. WATKINS: Ninety-nine percent of travel agents are white.

ASSEMBLYMAN BRYANT: But, they are not bus operators?

MR. WATKINS: No, some of them--

ASSEMBLYMAN BRYANT: (interrupting) Explain how they work.
How does it work between the bus carrier and the travel agent?

MR. WATKINS: If you want a bus line and you can't get it--
If you have a group of people you promised to take to the casino, you
call a travel agent, and you have to pay him for the slot. Then he
says, "Okay, you can go in."

MS. WASH: Because he has the slot.

ASSEMBLYMAN BRYANT: But he or she might not own a bus
company?

MS. WASH: They don't own buses at all. They simply call up
and get a slot,

ASSEMBLYMAN BRYANT: So, slots are open not only to bus

operators, but to travel agents?
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MS. WASH: Sure.

MR. WATKINS: Right. They question where the people are
coming from and who you have on the bus. That decides whether or not
you get the slot.

ASSEMBLYMAN BRYANT: Therefore, they cut into your profits in
terms of—

MR. WATKINS: (interrupting) That's right, and you have to
pay them.

MS. WASH: And, they have no buses whatsoever.

MR. WATKINS: A minority operator has to pay these people so
much per person. Sometimes he pays 50% of the bus. If a bus going
down to Atlantic City is worth $500.00, he has to shell out 50%,
$250.00 to a travel agent. He has to pay the insurance, pay his
driver, pay for his fuel, pay taxes, and then he can get into the
casino. They are paid 50% of the money, and they paid nothing.

ASSEMBLYMAN BRYANT: Do you know whether or not they paid for
the slot?

MR. WATKINS: No, I do not.

ASSEMBLYMAN BRYANT: Okay, thank you. I appreciate it,

MR. CAMPBELL: Mr. Chairman, 1if I may, I would like to take
just one moment of your time.

ASSEMBLYMAN BRYANT: I have other people. You can wait until
I call on them.

MR, CAMPBELL: I would just like to ask permission to submit
a supplemental written statement 1in response to some of the personal
remarks directed at Mr, Pinkett.

ASSEMBLYMAN BRYANT: Well, at hearings like this, people say
whatever they want in their testimony. If Mr. Pinkett would like to
give some additional testimony, he may. The personal allegations are
not something we are considering at this time. We are only talking
about bus operators.

MR. CAMPBELL: Then do we have your permission to submit a
supplemental written statement?

ASSEMBLYMAN BRYANT: If Mr. Pinkett wishes to give additional
testimony, he may do so. May we have Mr. John Hayes and Mr. Talbert

Hall, Hayes Charter and Hall Bus Company, respectively?
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JOHN R. HAYES: My name is John Hayes of Hayes Charter, Inc., Newark,
New Jersey.

ASSEMBLYMAN BRYANT: How long have you been in business, Mr.
Hayes?

MR. HAYES: I think it was two years before the Atlantic City
gambling casinos opened. I have been in business about 12 years. We
are not a fly-by-night outfit, as we have been called by a couple of
other bus companies, organizations, or whatever you want to call them.
Almost everyone here was in business prior to gambling in Atlantic
City. We have been licensed and inspected by the State. We are in
business to do busfhess, but we are being cut out. A couple of my
friends, Murrell Watkins, Ocean Breeze in Atlantic City, Airflow Tours,
out of Newark, New Jersey, and Go-fForth Bus Company, Newark, New
Jersey, are out of business, when they should be prospering like the
rest of the bus companies. They're not; they were not given a chance.

I have been in the school bus business for two years. I have
15 school buses. I started out with one school bus two years ago. I
also have three charter buses, but in 10 years, I have not been able to
expand because of the people. They are not going up to the Dutch
country; they are not going to Reading, Pennsylvania. They are coming
to Atlantic City, and we are being denied the opportunity to bring our
customers down here. I believe there are statements in the rebuttal
from my customers saying they wish to use my bus company, but I am not
able to book them into the casinos.

ASSEMBLYMAN BRYANT: What casinos have you approached? What
has your experience been?

MR. HAYES: I approached Caesar's, Park Place, Sands,
Harrah's, Playboy, and Golden Nugget. At present, I am doing business
with Caesar's and Park Place, but I am still having difficulties. For
instance, on October 18, 1984, my secretary booked two buses into
Bally's Park Place in front of me and a customer. Upon arrival of
those two buses on the designated date, they were refused the package.

ASSEMBLYMAN BRYANT: When you say you booked them, tell me
how you booked them. Did you book them by phone?

MR. HAYES: We called into the casino for two slots.

ASSEMBLYMAN BRYANT: And they gave you a confirmation?
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MR. HAYES: Right. At the time of the call, the customer was
in my office. I took his deposit for two buses.

ASSEMBLYMAN BRYANT: It was a verbal commitment?

MR. HAYES: Right, it was a verbal commitment. They do not
send a confirmation. Caesar's will send you a written confirmation.
Park Place will not send a written confirmation. If a receptionist
forgot to write the confirmation down, it would cost me $410.00. I had
to give them back their $5.00 rebate for the two buses.

ASSEMBLYMAN BRYANT: You're saying it is not uniform in terms
of how a confirmation is at least codified. You do not have a slip
when you get there éaying, "Here it is. I called in, and the next day
I received the confirmation."

MR. HAYES: From Caesar's you do.

ASSEMBLYMAN BRYANT: Caesar's is the only one.

MR. HAYES: Right. Park Place is just verbal.

ASSEMBLYMAN BRYANT: What happens when you get there? Do
they let the people off the bus?

MR. HAYES: TIt's embarrassing. Sometimes they let the people
off, and sometimes they don't. It happened to me three times. My
wife's church went down. I called and booked it myself directly to
Bally's. The group arrived at Bally's, they looked at the sheet, and
they said, "You're not on here." There was a big commotion; they had
to call the cops. So, we finally moved the bus over to the Sands. The
driver went inside and called me on the telephome. Someone at Sands
allowed the bus to come in and they gave them a package.

ASSEMBLYMAN BRYANT: What effect does that have on your
business when you have people committed to come, and all of a sudden
you're there, and they expect $15.00, $10.00, or whatever the package
is?

MR. HAYES: Well, I have been doing business with this
particular group here ever since I have been in business. Since this
incident, I haven't received a call. This fellow usually gets two or
three buses at a shot, not only to come to Atlantic City, but to go to
other places. It makes me look bad, and it embarrasses the customers.

It's a bad situation.
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In a situation like this, who would send two buses of people
down without a slot? A person would have to be crazy, because you are
only going to lose a customer. If they had some kind of a discrepancy,
they should have taken the group in and said, "Mr. Hayes, you pay us
the package." 1 paid it anyway. This way I wouldn't lose a customer.
There would be no harassment, no embarrassment, and the flow would
still go on.

I have bought slots from different bus companies and from
different travel agencies. There are plenty of slots. I have had
people come into my office teo book a bus with me, I have called a
casino right in front of them, and they said, "We're all booked up; the
books are closed. We can't find a book." The same person will go to
another bus company -- and I have experienced this -- and they are
told, "Take the group right in," at the same time they requested it
from me.

ASSEMBLYMAN BRYANT: Do you have any problems with what I
guess they call the bonus packages or the packages where you have to
come back in 30 days?

MR. HAYES: The only problem we have is, we have to be lucky
enough to get a bus booked in at the time of the voucher. If you
don't, they will go with someone else and will use it on another bus
company .

ASSEMBLYMAN BRYANT: Again, you are not given the opportunity
when you take one bus in to get a date within that 30-day period to

return?

MR. HAYES: No.

ASSEMBLYMAN BRYANT: Would that be helpful?

MR. HAYES: It would be very helpful.

ASSEMBLYMAN BRYANT: That way you could tell the group in
advance--

MR. HAYES: (interrupting) You could book two trips in one.

ASSEMBLYMAN BRYANT: Mr. Hall, you may chime in whenever you
want to.

TALBERT HALL: I would rather wait for him to finish, and then I will
speak.
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MR. HAYES: I could go on forever, but I know that time is
limited. This is something I do not have to read from a piece of paper
because I went through this before the casinos opened up. Prior to
them opening up, we tried to get in. I was over at Harrah's when they
were painting the walls of the place. They had a big bus map on the
wall with all of the bus companies dotted out, and all of the areas
were covered.

ASSEMBLYMAN BRYANT: Who do you talk to at these places? Do
you talk to the bus operators?

MR. HAYES: I talk to bus operators; I talk to the people
over the bus operéiors. We have talked to everyone. As far as
talking is concerned, at a couple of the casinos I have been to, they
give me a little leeway for a while, and all of a sudden they shut me
right back out again.

ASSEMBLYMAN BRYANT: How about your buses, are they--

MR. HAYES: (interrupting) My garage 1s open for inspection
to anyone who wants to come to look at the buses.

ASSEMBLYMAN BRYANT: Do you keep them washed and all that
sort of thing?

MR. HAYES: Yes, I do.

ASSEMBLYMAN BRYANT: Do you comply with all the DOT
requlations?

MR. HAYES: Yes, I do. 1If I could get a break, I could buy
new buses, but I can't get a break. I wouldn't dare go into the
charter bus business right now until the Atlantic City situation 1is
cleared up. I borrowed money from SBA and I went into the school bus
business. I have been in the school bus business for two years and I
am doing a fantastic job.

ASSEMBLYMAN BRYANT: Thank you.

MR. HALL: My name 1is Talbert Hall of Hall Bus Service. We
are located in Beverly, New Jersey.

ASSEMBLYMAN BRYANT: Beverly, New Jersey?

MR. HALL: Yes, Beverly, New Jersey. I had a lease agreement
with Ocean Breeze., I worked for them and I also did charter work for

them. I worked on the 1line run he talked about. It ran from
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Bridgeton, Vineland, and Millville down to Atlantic City. There were
occasions when I was doing the line run for him when we would go down
there to pick people up, and someone had already been there. People
told me that someone had been there with a van or something, and the
people were already picked up. I wouldn't get anyone. I would come
all the way back from Bridgeton with three people on the bus. This was
my charter bus. It passes the State requirements., I had all of the
necessary insurance; you have to have that in order to run the bus. We
had a lease agreement -- this is all in the file -- with the regulatory
agency in Newark.

On the premise that he was going to stay in business and we
were going to try to expand our business, I bought a brand-new VIP
21-passenger air-conditioned bus. It cost me $32,000. Now, that bus
is just sitting idle. We couldn't get in. They said that the buses
were bad and we couldn't get in, so I bought a brand-new bus.

On occasion I came down, and I brought a bus load of people.
These people were not ghetto people -- if you want to use that term.
These people were engineers, chemists, insurance people -- they were
mostly all professional people. I brought them down here. I had
contacted Mr. Murrell Watkins from Ocean Breeze to let him know that I
was bringing these people down. We brought the people down on a fFriday
night. We went to Bally's Park Place, but we couldn't get in. They
wouldn't let us stay there. I couldn't even open the door. They just
told me, "Stay there." The embarrassment caused just can't be
explained. I have not received a call from those people since.

ASSEMBLYMAN BRYANT: Did you have a slot?

MR. HALL: Mr. Watkins had the slot. I was operating under
my lease agreement with Mr. Watkins of Ocean Breeze. He had made all
of the preparations. We had the slot. The clientele I serve are
mostly white. These are people who have children in private schools; I
know because I carry them. I also have a school bus business. I have
been in business for about 10 years. At the present time, as I stated
before, I have a brand-new VIP bus, and I still can't get in. Why?
There are companies which come from Pennsylvania. They bring people
down to the casinos.

ASSEMBLYMAN BRYANT: Have you sought any slots on your own?
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MR. HALL: No. I did make a call and they sent me some
papers which said I would have to have some insurance, which I have
already. I called back and they advised me, "Why don't you just have
one of the carriers up in your area which has an agreement with the
casinos bring the people down?" That was the advice they gave me.

MR. HAYES: May I add something?

ASSEMBLYMAN BRYANT: Mr. Hall, if you are finished, I will
allow Mr. Hayes to say something. Are you finished?

MR. HALL: Yes, but I just want to let you know about the
frustration that I, as a minority operator, have gone through, although
my clientele does not consist of minorities. They are white,
middle-class, working people, and a lot of them are blue-collar
people. It is not the clientele we serve; it is the individual who is
doing the serving who they seem to be denying access to.

ASSEMBL YMAN BRYANT: We hear you.

MR. HAYES: I received a phone call from Mr. Murrell Watkins
of Ocean Breeze Transit several years ago, asking if I would lease him
one of my buses to help him on his line run because he was having
difficulties with the run. I brought one of my coaches down. I worked
several days on the line run, and I experienced, at a lot of his stops
-- and he was legally registered with the State -- that another bus
company was picking up the passengers., On one occasion, I picked up
passengers and one of the passengers walked up to the front of the bus
and asked me, "Is this a Chick's Tours bus?" I said, "No, this is an
Ocean Breeze bus." He said, "Okay, stop and let us off." I stopped
and let them off. A Chick's Tours bus was behind me; they got off my
bus and got on the Chick's Tours bus. It was not a charter, it was a
line run, and they went down to Bally's Park Place. The man was not
legally registered with the State DOT to operate a line run on that
particular day and in that particular area.

ASSEMBL YMAN BRYANT: Let me ask you a question. We're
talking about line runs, and I don't want to get confused. Are line
runs authorized by the casinos or are they authorized by the State of

New Jersey?
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MR. HAYES: The State is the one who says you can run a line
run. The casino cannot give you the authority to run a line run. The
casino has to accept you as that line run. You can apply for a line
run and not be able to go into the casinos, if they won't let you come
in. A lot of white carriers have obtained line runs and then abandoned
them because they weren't making any money on them.,

ASSEMBLYMAN BRYANT: What you are telling me is, other people
can come on that line and, if they do it periodically, I guess they are
not regulated by the State.

MR. HAYES: They are doing it 1llegally. I cannot take my
bus and run on one of Domenico's Academy Bus lines or one of T&J's
lines. They'll lock me up.

ASSEMBLYMAN BRYANT: What happens if you go on a line, you
don't do the whole lot, but you do part of the line? In other words,
if I stop two places on your line and cut across--

MR. HAYES: (interrupting) Are you legally licensed for that
line?

ASSEMBLYMAN BRYANT: No, I happen to be a tour agency.

MR. HAYES: You are operating an illegal operation. You have
to get permission from DOT to operate on anyone's line.

ASSEMBLYMAN BRYANT: So, you complain to DOT, and they are
supposed to send their inspectors out. Is that right?

MR. HAYES: Right.

ASSEMBLYMAN BRYANT: Okay, thank you.

MR. HAYES: Thank you.

ASSEMBLYMAN BRYANT: I appreciate it. Abraham McDaniel and
John Dingle, Cobra Coach Lines and Comfort Transit Company,
respectively.

JOHN DINGLE: My name is John Dingle; I am from Queens, New York. The
name of my bus company 1s Comfort Transit Company. I am the Vice
President of the company.

ASSEMBLYMAN BRYANT: Is it a charter company?

MR. DINGLE: Yes, sir. We operate a line run into Atlantic
City to Bally's.

ASSEMBLYMAN BRYANT: Is 1t approved by DOT?

MR. DINGLE: It is approved by the ICC.
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ASSEMBLYMAN BRYANT: The ICC?

MR. DINGLE: Yes. There are different regulations. I am
from New York, so there are different rules from New Jersey.

ASSEMBLYMAN BRYANT: Oh, it's interstate, okay. Fine.
You're right, it's ICC.

MR. DINGLE: I gave my proposal to Bally's about two years
ago. I made several trips trying to get a line run into Atlantic
City. I was refused a couple of times.

ASSEMBLYMAN BRYANT: Would you give us the details because
you have to realize a lot of people are going to read this transcript.
I want to know where the line run was coming from and where it was
going.

MR. DINGLE: The line run was coming from Queens, New York
into Bally's.

ASSEMBLYMAN BRYANT: Were there several stops in Queens?

MR. DINGLE: I had eight stops in Queens. In October, I came
back for the third time.

ASSEMBLYMAN BRYANT: To meet with Bally's? Who did you meet
with?

MR. DINGLE: I met with Mr. Allan Doerr. I explained the
situation to him about what was going down with me in Queens. He gave
me a date when he would come to Queens to check the line run out. If
it was not 1in conjunction with another carrier, he would see that I got
it.

ASSEMBLYMAN BRYANT: Don't let me get confused now. If you
have a line run--

MR. DINGLE: (interrupting) I didn't have it at the time. I
said I was negotiating to get it at that particular time.

ASSEMBLYMAN BRYANT: Oh, okay.

MR. DINGLE: He kept his appointment with me and we rode the
line run. He checked it out, and two weeks later he gave it to me.
But, previous to this, the other manager wouldn't even talk to me. As
the guy from Satin Star Bus Company stated--

ASSEMBLYMAN BRYANT:  (interrupting) How long ago were you
accepted?

MR. DINGLE: I was accepted back in October, 1984,
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ASSEMBLYMAN  BRYANT: But you're saying that you made
inquiries prior to 1984. Is that right?

MR. DINGLE: To different casinos, not to Bally's.,

ASSEMBLYMAN BRYANT: Not to Bally's?

MR. DINGLE: Not to Bally's, no.

ASSEMBLYMAN BRYANT: Okay, other casinos? Which ones?

MR.  DINGLE: I tried to make contact at Resorts
International. I drove my car from New York to see him on the
appointment date. When I got there, he refused to see me.

ASSEMBLYMAN BRYANT: He refused to see you?

MR. DINGLE: That's right., The second time I came down I had
one of my white drivers with me to check him out. My guy made an
appointment, and he was invited 1in to talk to ham, The same thing
happened to me with Joe Buddy at the Sands. I make an appointment and
he refused to see me. I took my white driver to check him out, and he
saw the white driver.

ASSEMBLYMAN BRYANT: And he wouldn't see you?

MR, DINGLE: He wouldn't see me., He told me on the phone
that he didn't have time and that he wasn't interested in what I had to
say. After I had this guy talk to him, he was accepted. From my
experience, there are a lot of places-- Caesar's and Bally's are the
only casinos we are allowed to come into. If I should call Bally's,
they would try to help us. If I should call Caesar's sometime, they
would try to help us. The other casinos won't even talk to us. The
Claridge don't want us to come 1in there.

ASSEMBLYMAN BRYANT: Do you find that the standards are
different'at the different casinos?

MR. DINGLE: Yes, the standards are different. They told me
before that our buses were not up to date. During that time I was
operating two buses from 1968 and 1970. They told me if I updated my
buses it would be possible for me to get a line run. I went out and
bought two 1978 05 buses. I came back, met with the people, and gave
them my proposal, and I never heard anything from them.

I have made 20 trips within a month trying hard to get into

Atlantic City on a line run to the different casinos. They have all
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denied me -- Harrah's at the Marina, the Playboy at the time, Resorts,
the Sands, and several others. This is a picture of my buses (Mr.
Dingle holds up picture). I operate two MCIs.

ASSEMBLYMAN BRYANT: Do these meet ICC standards?

MR. DINGLE: Everything, the $5 million insurance included.

ASSEMBLYMAN BRYANT: What year 1s this bus? ‘

MR. DINGLE: It's a 1983. I have two 1984s. But they still
say the buses are not up to date.

ASSEMBLYMAN BRYANT: Do you take people on tours of other
places and find that your accommodations are comfortable and that
people do not object to them?

MR. DINGLE: The people I serve are very happy with the type
of equipment I have, but most of the people like to come to Atlantic
City.

ASSEMBLYMAN  BRYANT: Do you find the same kind of
resistance-- If you take a charter, let's say, to the Dutch country --
I can't think of the place up in New York State -- do you have a

problem with people wanting to turn down the buses bringing in your
people similar to the problem you find in Atlantic City?

MR. DINGLE: No, I have never had a problem. As a matter of
fact, I have never had a problem here with people turning me down.

ASSEMBLYMAN BRYANT: They're just not letting you get in.

MR. DINGLE: But I can never come in unless I get a slot. 1
would not take the chance. 1 have sold tickets and have oversold, as
the lady stated before. When I oversold, I called people I knew and if
they could help me, they did. If they couldn't, they couldn't. I
would not take a chance bringing people in here and then be denied
letting them get off the bus.

ASSEMBLYMAN BRYANT: So, you only find two casinos which are
basically allowing you to have slots or your line run?

MR. DINGLE: The reason why I am saying this 1is, I have
called a lot of casinos for slots. When I called maybe 30 days prior
to my trip, they would say that they didn't have any slots. But, I
could go to any big agent, or any big carrier, and buy them for $50.00
or $100.00. On the other hand, the carrier that was holding me up
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would pay me $375.00 or $350.00 to bring my bus into Atlantic City, and
he would make $600.00. Now, I have brand-new equipment. I have over
$500,000 invested here, but they are putting me out of business little
by little because they have us locked in. If you happen to pick a line
and turn your proposal in, and some of the big carriers are in that
area, they are going to lie to the casinos that you are coming in on
them, even if you are 25 blocks away. Half of the casinos sit there
and listen. They don't check. Bally's sends someone down to check. A
guy complained that I was near him, so Bally's sent someone down to
check and he found out that I was not near him. There were no other
companies around. He wanted everything for himself. He had the whole
island tied w. If he thinks you are coming in there, he 1is going to
stop you.

ASSEMBLYMAN BRYANT: My understanding is that if you have a
line that goes into Bally's, you get the daily rate when your line
comes in. You don't have to call for a slot.

MR. DINGLE: No, not on a line. I don't have to call.

ASSEMBLYMAN BRYANT: That's right. On the line you don't
have to call.

MR. DINGLE: No. :

ASSEMBLYMAN BRYANT: But if you use a charter, you do?

MR. DINGLE: Yes. With a charter I would call to see if I
could get a slot to bring the bus in.

ASSEMBLYMAN BRYANT: Have you been turned away with charters
at some of the other casinos, or not permitted, or whatever?

MR. DINGLE: I have never been turned away, but I have been
denied slots when I knew they had them. They were giving them to other
carriers, but they wouldn't give them to me. A lot of times I have --
I won't say a friend -- but I use a guy because I can't do any better.
So, I go to this particular guy, a white carrier, and I say, "I need a

slot." He gets on the phone and calls them while I am standing right

there. As a matter of fact, I was in one guy's office -- and this guy
is supposed to be a friend of mine -- and he called the Golden Nugget
and asked about a line run for me. He explained to them that I was

coming through a minority area, and the guy said, "Well, you know, we
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don't want all blacks coming here on the buses." I heard that. I was
sitting in the man's office, but he won't appear here. I can't tell
you his name because he was just showing me how these people operate.

You know, things like that really make me feel bad. I don't
consider myself a low-class person. I have a good business. It is
hard for me to keep this business going because Atlantic City 1is
hurting me. It's hurting me because everyone is coming here. The big
carriers are taking what they want; they are pushing us right under.
We can't survive. I can't survive paying $100.00 for a slot.

ASSEMBLYMAN BRYANT: It is a major attraction on the East
Coast, you're right:

MR. DINGLE: The big carriers have everything locked up.
They can get anything they want. A guy like me can't get anything. I
can't even get in to see the people when I come down here. This guy,
Joe Buddy, insulted me very highly. He refused to see me and told me
he was not interested in talking to me. I have a white driver working
for me. If I send this guy in in his uniform, and if I am standing
right there, he might talk. He will accept the guy in uniform and sit
there and talk to him, but he won't talk to me. That really hurts.

ASSEMBLYMAN BRYANT: I can well sympathize with what you're

saying.
ABRAHAM McDANIEL: I am Abe McDaniel from Cobra Coach Lines, New York
City. First of all, I would like to thank you, Assemblyman Bryant, for
all the effort you are putting into our situation here. I think the
amazing part of this meeting this morning is that it started out with
Mr. Gardner. Coming from the man who is the Executive Vice President
of the Atlantic City Casino Association, I am a bit upset about the
things he said. He then had the nerve to walk out without listening to
what we had to say.

Mr. Gardner said that Greyhound and Trailways are the largest
carriers. He also stated that the age of the buses -- that certain
years are needed for carriers to enter the casino industry.

ASSEMBLYMAN BRYANT: I don't want to mess up your trend of
thought, but I would like you to put on the record if you are doing

a line run or if you are doing charter work. If you are doing a line,
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I would like to know where it leaves from and what it does, so we will
have a framework to deal with.

MR. McDANIEL: Presently, I am operating a line service into
Bally's Park Place; I am also getting some charter work into Bally's
Park Place, out of New York City, the areas of Harlem and the South
Bronx. I will get to that once I have finished with this little part
of my statement.

In terms of the years of the buses and the requirements made
to black people-- The same major companies that Mr. Gardner spoke
about have come into the casinos -- up until this date -- with 1968
model buses. Okay?"~ There is no way for a greeter standing outside to
tell a 1968 -- what is that Trailways bus, what do they call those
buses?

MR. DINGLE: The Eagle.

MR. McDANIEL:  They cannot tell a 1968 Eagle from a 1976
tagle. There is just no way a greeter can tell. Number one, they are
not that smart. Okay? Number two, it would require looking at the
actual registration of the bus. But, when a minority bus company comes
in, he can come in with a 1984 MCI-8 -- or I guess it is a 9-- Or,
let's say, he comes in with a 1978 MC-8, or a 1970 or 1972 MC-8. No
one can tell the difference between those buses without checking the
registration. I have never seen a greeter checking the registration of
a bus company at a casino. So, it is not as Mr. Pinkett stated in his
professional, legal, typewritten document. He said it is not a
question of black and white. This is a black/white issue, from
beginning to end. However, 1 must say, with the exception of the
statement of one of the carriers, in terms of Bally's Park Place, if
every casino in Atlantic City was as lenient as Bally's Park Place is,
we would have no need to be here today, believe me.

Now, Bally's Park Place did have a lot of problems in terms
of doing business with minority carriers -- with black carriers, I
should say. But, that was under the leadership and direction of Allen
McClain, who Mr. Gardner admitted to me was a bad apple. He was a guy
who went from casino to casino as a bus program manager. Any product

of Allen McClain's turned out to be a bad apple when it came to black
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people. A product of Mr. McClain's by the name of Vince Donlevy made a
statement to me in his office on North Carolina Avenue that they were
going to get rid of Trailways and keep it from coming in because
Trailways brought too many black people out of Philadelphia who came
into the casino industry, got the bonus, bought a cup of coffee, and
went out on the boardwalk. So, they were going to eliminate Trailways
because Trailways brought in too many black people.

Mr. Pinkett stated, again in his professional, legal
document, that he was one of the first to do business with the casinos
at Resorts International. If my memory serves me correctly, Resorts
International opened up around August or September, 1978. Shortly
thereafter, I was doing business with a white travel agency called --
Paul Muller was the travel agent -- I'll think of the name of it in a
moment -- Landscape Tours. As long as I did business for that white
travel agency, I had no problem with Resorts International. What
happened was, this white travel agency was booking everything coming
into Atlantic City with Cobra Coach Lines and Domenico Tours. I have
the documentation from when Miss Georgianna Davis was giving out the
permits. You had to go to Miss Georgianna Davis to get a permit.
Cobra Coach Lines was one of the first out of the New York area to do
business indirectly with the casino industry.

When this white travel agency was overbooked, he would pull
my bus out of the black area and send 1t to the white area, and the
black people would be left standing. So, I said, "Okay, pal, that is
the end of you. We don't do anymore business." I dropped him. Then
in 1981, I attempted to do business with Bally's Park Place in terms of
a line run. There was Mr. Allen McClain. I was turned down cold. I
went to Resorts International to do business, and there again was Mr.
Allen McClain. Liberty Lines out of New York was doing business out of
the North Bronx with a total number of seven stops from one particular
area. There were some problems with Liberty and the group leader, or
the agency leader of that area, so Liberty Lines was terminated.

When I went to pick up those same seven stops that were
coming into Resorts International, Mr. Allen McClain told me they would
have to send someone out to check the stops. I said, "Fine, but you

just finished doing business with Liberty with those stops."
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ASSEMBLYMAN BRYANT: He has worked for more than one casino?

MR. McDANIEL: Oh, yes. He has been from casino to casino.
The last I heard he was at the Sands. Now I don't know where he is. 1
understand he is operating a tour agency in Philadelphia. I think the
name of it may be Dimension Tours, but I am not too sure about that.
This man is known throughout the industry, and Mr. Gardner admitted
that this man was a bad apple. We sat with Mr. Gardner in his office
about two years ago, telling him about the problem. Mr. Gardner told
us the only thing he could do was make a recommendation. Now Mr.
Gardner comes in and he doesn't even know the facts, yet he represents
the Association. That is really puzzling to me.

Now, in terms of the insurance factor, again, which Mr.
Pinkett spoke about-- I would just like to bring him, and maybe some
others of us who do not know what is happening with 1insurance, up to
date, As of January, 1985, it is a requirement of the Federal
government that anyone who is holding an ICC license must have $5
million worth of 1insurance. Now you have casinos right here 1in
Atlantic City which are requesting $10 million worth of insurance. It
is not all of them. The Federal govermment came out in 1984 and said,
"By January, 1984, it will be $2.5 million, and by January, 1985, it
will be $5 million. At that time, you had casinos requesting from $5
million to $10 million, plus making them the additional insured. I
can't see for the life of me why we should insure them when we can't
even do any business with them. Still, in order to get one job a
year-- I am not speaking about Cobra Coach now; I'm speaking about
black people in general because I don't think if I, as a black man, am
able to do work with the casinos, and masses of people are still
suffering from the injustices of the casinos, that I have arrived.
That is just not my nature. I am very surprised-- Well, I am not
really surprised because I think that all of us who are black operators
know that there is always one of us who will sell out others of us to
those who are not of us. Never forget that. There will always be one
of us. It's terrible to sit here and see people who have been in
business for so many years who still have that type of mentality. It's
amazing to me why people, Mr. Gardner especially, came here to say
things the way they said them.
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Regarding the person who attempted to do business with
Harrah's Marina, I don't remember the young lady's name who used to be
the bus program manager over there, but some of the casinos have bus
program people who are the most prejudiced people in the world. They
will never let you get any further than that. In terms of the tokenism
Mr. Watkins spoke about, you will find Miss Carpenter, who is at
Caesar's Palace, the most prejudiced person in the world, but they must
keep that tokenism thing going. They must keep that going. She is the
shrewdist person in the world. She will laugh you to death; she is
always full of smiles. You can give her a proposal, and she will tell
you, "I have to get~to my people, and then I will get back to you." If
you call her two weeks later, she'll say, "Well, I have not gotten to
my people as yet." If you call her a month later, it's still "I have
not gotten to my people yet." Then you take a drive down to Atlantic
City, and she's busy, or the person she has to see is out. The only
fair person at Caesar's Boardwalk Regency, as far as I am concerned, 1is
Mr,--

FROM AUDIENCE: He moved.

MR. McDANIEL: He moved?

FROM AUDIENCE: He's now at Harrah's.

MR. McDANIEL: Oh, he's now at Harrah's, but you know who I
am talking about.

FROM AUDIENCE: John Durkin.

MR. McDANIEL: John Durkin is who I am referring to.

FROM AUDIENCE: But, he 1s not there.

MR. McDANIEL: Okay. So, there are problems in terms of the
casino industry. Again, I would like to say that the majority of the
problems at Bally's Park Place were due to Mr. Allen McClain and his
products. Once Allen McClain left Bally's Park Place, I was able to do
business with them. I want Bally's Park Place to understand right now
that I am not saying this simply because Cobra Coach Line is doing
business with them. I am stating it because it 1s a fact. I think
that anytime a person can speak the truth from experience, he can speak
it without any doubts. Okay? Of course, there have been some

incidents-- You know, I am not saying Bally's Park Place is perfect; I
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am not defending Bally's Park Place, and I want them to understand
that. I am just telling the truth. But, some incidents are still
happening., As far as I am concerned, I think that whenever a minority
operator is having a problem with Bally's Park Place, he should go
directly to Bally's Park Place and face them head on and get the
problem straightened out.

To prove what I am saying about Bally's Park Place is true,
that is the only casino represented here this morning. So, that tells
you that something is wrong, in spite of the fact that GED has not been
able to find a motive for racial discrimination in the casinos. When
GED is sitting witthackages from different bus operators-- In one of
the packages I submitted to GED, there was a bill sent to me from a
white travel agent who has no responsibility to the casino, nor to the
people, but who is able to get slots simply because he is white. I
called Harrah's Marina for a slot, two slots as a matter of fact. I
could not get the slots, and I asked a white travel agent to get the
slots for me. The agent got the slots for me and charged me for them,
not that she was 1involved. I could understand if she charged me for
the making of her tickets, or whatever the case was, but there were no
tickets involved. There was no expense to her. She charged me, I
think it was $4.00 per person, for making a telephone call to Harrah's
Marina to secure the same slot, at the same time, with the same group,
at Harrah's, that they rejected me for.

ASSEMBLYMAN BRYANT: I think your testimony was very loud and
clear, and I am glad that you put it on the record. Not to defend GED,
but I think in their report, as I read it, they said they did not find
an intent to discriminate, but they did believe that it needed to be
regulated. They said they are going to work on regulating the
industry. I think that is a step in the right direction. It is quite
evident to me that Bally's Park Place appeared today. It is quite
evident to me, also, that Mr. Gardner, who represents the Atlantic City
Casino Association, came 1ll-prepared to answer questions. He just
basically made a general statement to this Committee.

It seems to me that we can no longer wait for the rest of the

casinos to give us specific information. Also, 1t seems to me that we
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are going to have to look at the Casino Control Commission and vest
them with the authority to have that information delivered to them.
They should also have the power to deal with that information as they
receive 1it.

I think it is wrong that you have to go through intermediary
sources which are not paying for slips, or slots, or whatever they call
them -- packages. It seems this is something systematic that is being
done and it 1is being experienced by most of the operators. I am going
to tell you, I am quite proud of the operators I have seen come before
me today. People would make us believe that the operators are shoddy
and the buses-- I see one of the buses here. You didn't tell me, what
does your fleet look like?

MR. McDANIEL: One of my buses is a 1978, and the other one
is a 1977 GM. I have never had a problem in terms of the year of my
coaches when going into Atlantic City, because it 1is my understanding
that there were some casinos which were asking for 1973 or above. Then
they moved it up to a different year. But the casino policies vary so
much from one casino to another, and then those very policies with a
casino are so flaky that you don't know what 1is Monday and what 1is
Tuesday.

ASSEMBLYMAN BRYANT: As a bus operator, if you request 1it,
will the casinos send you an actual guideline, such as, "These are our
policies; you have to have 1973 buses; you have to have $5 million
worth of insurance" -- actual guidelines in writing as to what their
policies are and how long those policies will be in existence?

MR. McDANIEL: No, I have never seen one that would. They
will send you a letter each year asking you to make them an additional
insured on your policy, requesting a certain amount of the value of the
policy. It is our feeling, as the Minority Bus Owners of America, that
if the casino industry is allowed to have us make them an additional
insured, then what is going to stop the people in Dutch Pennsylvania or
Seaside Heights from making us have them as additional insureds? This
is one thing I don't understand. Why are we insuring their people?
Who are we insuring? We have enough 1insurance on our buses. The

Federal government makes sure of that. The Federal govermment said,
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"As of January, 1985, you must have $5 million on a bus that is
licensed by the ICC." Why do we have to make an industry an additional
insured? What is the reason? I have never been clear on that.

ASSEMBLYMAN BRYANT: I can't answer that for you. I am only
here to take the information you want to offer.

MR. McDANIEL: I would like to know if your office can get
information from the casinos about why we are insuring them. There may
be some valid reason I don't kmow about, but 1f there is, then I would
like to know what it is and how it will help us.

The second comment I would like to make 1is, in terms of ACBOA
that Mr. Pinkett sp;ke about, ACBOA is an organization that is made up
of large companies, predominantly large white companies, which have no
concern for black companies, especially small black companies. Why
would it be their concern to send someone here to speak on our behalf,
when they have a monopoly en the operation as it 1s? It's really
amazing. It's frustrating, after all of the suffering. I was up to
six buses at one time, and as long as Allen McClain was at Bally's Park
Place or Resorts International-- I would probably be out of business
1f he hadn't left. Now I am down to two buses, but I am still in the
game. I still have a way of getting backup.

ASSEMBLYMAN BRYANT: Mr. McClain evidently shifted from one
casino to another.

MR. McDANIEL: He did.

ASSEMBLYMAN BRYANT: We're not sure whether he did a good job
or a bad job. My father always told me, and it's like if you were in
the service, "It all depends on what your mission 1s." If his mission
was to make sure that you didn't have bus operations, then he did a
good job. If his mission was to see equal access, then he did a bad
job. But we are not clear on his mission yet.

MR. McDANIEL: I saw a letter from one of the casinos which
said that Mr. Allen McClain came out of Nevada, I believe it was -- one
of the casinos out there -- and 1t told how he manipulated the
passengers 1into the bus way of transportation to the casinos. They
said what a good job he did, but they never said Mr. Allen McClain made
a public statement that the people from the South Bronx
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and Harlem were just too depressed to come into this area. He made
that statement to me. Being black, I said, "You'll never forget this;
I'11 remind you." Then when I heard that statement this morning from a
black man, when he spoke of depressed people, it's annoying.

ASSEMBLYMAN BRYANT: Thank you.

MR. McDANIEL: Thank you for your time.

ASSEMBLYMAN  BRYANT: We are going to take about a

three-minute break now,
(RECESS)

AFTER RECESS

ASSEMBLYMAN BRYANT: We are going to try to finish up so that
everyone can get out of here in the next fifteen minutes to a half an
hour. We appreciate everyone's patience.

At this time, the Committee would 1like to call Pamela
Johnston of Shore Shuttle, Atlantic City. Before you get started, Ms.
Johnston, I just want to go over the people who still want to testify.
I have Vernon Barlow who wants to testify. I know I have Freeholder
Bryant who wants to say a few words. Is there anyone else who wants to
give testimony because I am going to close off the witness list?
(affirmative response) Would you please state your name?

MR. FOUNTAIN (from audience): My name is Norman Fountain.

ASSEMBLYMAN  BRYANT: Mr. Fountain, Park City Coach,
Bridgeport, Connecticut, okay. So, we will go in this order: We will
have Ms. Johnston, then Mr. Barlow, Mr. Fountain, and then Freeholder
Bryant. Ms. Johnston?

PAMELA JOHNSTON: Hi: I expected my attorney to speak here today, but
he had a conflict with time. So, I just have a few quick things to
say. They may not be particularly--

ASSEMBLYMAN BRYANT: (interrupting) Let me ask you a couple
of questions.

MS, JOHNSTON: Yes, sir.

ASSEMBLYMAN BRYANT: Are you the owner--

MS. JOHNSTON: (interrupting) Yes, owner and operator.
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ASSEMBLYMAN BRYANT: Owner and operator of Shore Shuttle,
Atlantic City -- a woman-owned bus company?

MS. JOHNSTON: Yes, sir.

ASSEMBLYMAN BRYANT: Where do you operate from? I am trying
to get the geographical area you're dealing with.

MS. JOHNSTON: I operate from Somers Point, New Jersey, which
is in close proximity to Atlantic City.

ASSEMBLYMAN BRYANT: Do you operate a line, or a charter, or
both?

MS. JOHNSTON: A charter line run.

ASSEMBLYMAN BRYANT: Okay.

MS. JOHNSTON: I have three areas to comment on. I think
this Committee hearing on minorities may benefit me only because I am a
woman., I might fall under the umbrella thing of it. Personally, I
can't document that my lack of access to the casinos is because I am a
woman. I will say that there is a lack of access. I believe the slots
I am interested in are line run, and since it is a closed area and they
give you a specific time when you come 1in, these are not on a
first-come, first-served basis. These are designated slots which are
issued to a company, and they do not open up again. So, if you aren't
the first one there to get the area when they open their doors, you
don't really get a chance to participate. Therefore, I think it
certainly favors existing companies. They perpetuate themselves that
way because I think people like myself, who are 1interested in getting
into the business, have a hard time getting a foot in the door. In
fact, I often have a hard time getting in to see people 1initially,
period. Through letters or phone calls-- Many times you will go to
the casinos and they will tell you to go to a certain wall and pick up
the phone on that wall. That may be your only contact, and not
necessarily with the person in charge. It might be with the secretary
or someone below her.

It is very hard to get in to be turned down in person,
period. I think that probably ultimately, if we hang in there-- If we
are financially capable of hanging in there long enough, 1f there are
enough casinos, maybe eventually I will have a chance to provide my

service to one of them.
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I feel when they say, "This lot is not available because you
are not providing a new market," that is not really so with me because
I am the only authorized van service -- my service is a van service --
which has a DOT license to do specific door-to-door pickup. I am the
only one in New Jersey with that license at this time. Therefore, any
other services providing door-to-door pickup are really 1in
noncompliance with the license they hold. They have extended it on
their own to include this service.

I feel I can offer something that no other company at this
point can offer, and I can do so legally. That is a fault I find with
the Department of Transportation. I feel they are faulty in
regulating. They made me wait for a special designated license when I
got in touch with them and told them what service I wanted to provide.
They made me wait, rather than get the kinds of licenses already
available, until they established the special specific license for my
business, the type of business I wanted to operate. There for a while
I was doing the right thing, following the guidelines, and the other
companies which did not have the right approval -- and some of them had
no authority at all to operate -- were operating with the casinos.

When 1 contacted the Department of Transportation to the
effect that some companies had no licensing, whether it was correct or
incorrect, had none at all, Mr., Massina from the Department of
Transportation told me to, in other words, check it out myself, to get
affidavits, and for me to do his leg work. This was his job. I wrote
to the Attorney General, Mr., Kimmelman; I have written toc the
Department of Transportation; I am in close contact with many branches
of the government. I'm sure they do not like to see my letters
arriving.

I just feel there is faulty regulation. Plus, I believe GED
or the Casino Control Commission should, in this aspect, regulate the
transportation field, only because of the fact that a vendor going to a
casino is a very lucrative business. I think that might help many
companies. I think it would benefit me; I will just put it that way.
I don't think it would hurt me. I feel there should be some type of

regulation.
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I'm sure what I am saying is not as critical as what you
listened to today, but I feel this hearing somehow pertains to me.

ASSEMBLYMAN BRYANT: We find that what you have to offer is
critical. I think from the outset -- I don't know whether you were
here -- I said we are not only dealing with minority operators, we are
also dealing with women operators and women-owned businesses. We find
that many of the same things that plague minority operators also plague
women operators. So, we will be looking into those areas. You can
feel somewhat comforted that what you have said in terms of DOT-- We
do have a representative here from the Department of Transportation and
I'm sure she is fistening. I'm sure she will take back to the
Commissioner that we would like to know what kind of investigations are
going on with regard to people who have been given lines and people who
have paid for lines. When a report comes in, it would seem to me that
DOT should then send out an investigator to see if, in fact, people are
operating illegally, or without proper line 1identification.

I can say on their behalf that I have a bill which 1is going
to start to requlate this whole operation down here. The bill was
submitted about a month and a half ago. It would start to deal with
the particular problem of people not having what we call an established
line, who are picking up from different areas and coming to the
casinos. We are trying to do this in sort of a package, dealing with
it from the transportation side, DOT's side, as well as from the Casino
Control Commission's side. I think you might see come out of this a
sort of package of bills, some helping the Casino Control Commission
and some helping DOT, and where they might not have regulatory powers
now, they may come together to attack this, what we call lucrative
business of providing services to the casinos.

We thank you for your testimony.

MS. JOHNSTON: Thank you.

ASSEMBLYMAN BRYANT: May we have Mr. Vernon Barlow from the
Paris Executive Transport Company?

VERNON BARLOW: Assemblyman Bryant, I came today with the intention of
being somewhat lengthy because this has been, in my case, a long
story. However, I think it has been adequately addressed, at least in

a general sense, by those who have spoken before me.

88



I, uwnlike most of those, in fact I think all of those who
have spoken before me, am not in the bus industry. I deal with
limousines and air travel, but the story is, nonetheless, the same as
the situations you have been informed &f today. \

ASSEMBLYMAN BRYANT: What area do you work in with your
limousines? What is basically your geographical area of concentration?

MR. BARLOW: Well, we work out of Atlantic City, or
Pleasantville, across the Bay, and we go anywhere if someone is willing
to pay for it. I would like to urge you in your effort to be certain
to include other areas of transportation because the casinos certainly
do purchase other types of transportation, i.e., limousines, aircraft,
and water transportation.

ASSEMBLYMAN BRYANT: Do they actually contract with you?

MR. BARLOW: When you say contract, do you mean enter into a
formal written contract?

ASSEMBLYMAN BRYANT: Yes, a formal written contract, or do
they pay you for your services? Give me the situation with limosines.

MR. BARLOW: We have not been fortunate enough to contract
with--

ASSEMBLYMAN BRYANT: (interrupting) I want to know what the
general state of the art 1is.,

MR. BARLOW: Well, it varies from casino to casino, much as
the buses do. There are some contracted carriers operating out of
casinos here in Atlantic City, but I would say, by and large, they are
not. We find a similar circumstance in that a small number of limosine
carriers are in a position to subcontract other companies. I can't
even safely say that those companies which have a lock on the business
are the companies that have the largest fleets. You could very well
find yourself in a circumstance where a company has a small number of
vehicles, but accesses larger companies to do subcontract work. I
bring that up to suggest that the size of the fleet is not necessarily
a criteria for--

ASSEMBLYMAN BRYANT: (interrupting) There are a lot of
people who are going to read this transcript. What I am trying to get

at so they can understand 1s, what 1s the advantage of a limosine?
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With the buses, I know with slips they give you money in return. That
makes a difference. As opposed to me taking someone to Atlantic City
for $25.00, they may get $25.00 back in coin and food. I can
understand that. How does it work with limosines?

MR. BARLOW: Okay. The criteria for selection is unclear to

this provider. However, I can tell you what 1is not part of the
criteria.

ASSEMBLYMAN BRYANT: Who pays for it? That is what I am
trying to find out. I mean, if you send limosine service, who pays for
it? Do the casinos pay you to pick up an entertainer, or whoever it is
they use limosines ?or, maybe a high roller, or whatever?

MR. BARLOW: That's right, the casinos do pay. The order
initiates within the position of host, if you will, who informs -- in a
typical situation -- the marketing office that he would like to
accommodate a preferred player. The marketing office checks out the
situation to ensure that this person is really someone they are willing
to spend money to bring down. The marketing office then calls the
transportation office and the transportation office takes the
information as to time and place of pickup, and then either completes
the mission with a vehicle owned by that casino, or farms it out to one
of the carriers they have a relationship with.

ASSEMBLYMAN BRYANT: The person who occupies your limosine
does not end up paying you when he or she gets to the casino. That is
what I am trying to get at.

MR. BARLOW: You're raght.

ASSEMBLYMAN BRYANT: You would end up either getting a
voucher or a check from the casino.

MR. BARLOW: We get a check from the casino.

ASSEMBLYMAN BRYANT: Have you applied to any of the casinos
to do this?

MR. BARLOW: Yes.

ASSEMBLYMAN BRYANT: Which ones, 1if you recall?

MR. BARLOW: Pardon?

ASSEMBLYMAN BRYANT: Which ones, 1f you recall?

MR. BARLOW: Golden Nugget, Atlantis, Tropicana, Trump Plaza,

and Harrah's.
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ASSEMBLYMAN BRYANT: Have you been called by any of them?

MR. BARLOW: Yes, all of them from time to time. The most
responsive one, I would say, is Harrah's. If I may, I would like to
address your question about--

ASSEMBLYMAN BRYANT: (interrupting) Surely.

MR. BARLOW: It seemed to me you were alluding to the
criteria used for the selection of companies. You brought that to my
mind anyway. While I can't tell you what you need to have, I will tell
you what doesn't affect it. The fact that you have brand-new Cadillac
or Lincoln stretch limosines, complete with bar, T.V., VCR, velour
seats, a tuxedo-atgired driver who 1is sober, experienced, on time,
white, black, female, old, young -- those things do not affect it. We
know that because we have provided all of those things. So, while I
don't know exactly what does affect the selection process, I do know
that those things do not.

Also, pricing does not affect it. The lowest price
definitely does not affect 1it.

ASSEMBLYMAN BRYANT: Is there an application? I mean, when
you ask for business from the casinos, do you put an application in?
Do you have to let them know what your insurance is, etc.?

MR. BARLOW: Yes. There is a general set of criteria., For
instance, we are required to have an ICC license and to provide a
certain level of insurance. Incidentally, we had heard so much about
the insurance, that we walked in the door with $5 million worth, per
incident. That did not discourage anyone from using us.

ASSEMBLYMAN BRYANT: Did you get a letter back telling you
that you had been accepted as one of their carriers?

MR. BARLOW:  Yes. The problem with the letter 1is, 1t 1is
a perfunctory exercise, I think.

ASSEMBLYMAN BRYANT: Do you know whether they call you on a
rotating basis? In other words, assuming they have 10 cars, after they
have exhausted their own cars, do they call this one, then the next
one, then the next one?

MR. BARLOW: From time to time they do that.

ASSEMBL YMAN BRYANT: Have they ever 1issued you any procedures

about how it is done?
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V" MR. BARLOW: Yes, several times. But, as I said, it change#.

ASSEMBLYMAN BRYANT: Daily or monthly?

MR. BARLOW: Sometimes weekly, sometimes monthly. Virtually
it is never more than a month. They usually change in a month or less.

ASSEMBLYMAN BRYANT: What kind of changes?

MR. BARLOW: They use reorganized lists. They change
personnel and shorten shifts.

I also want to go on record as saying, and making it
perfectly clear, that this provider of transportation services is
philosophically opposed to regulation of the industry with regard to
transportation. However, having one's self caught in a situation
whereby we have to make payments to the bank, and we were given
indications that there was far more business set aside than we could
ever hope to consume, and having understood clearly that that word has
never reached the point in the entity where the rubber meets the road,
so to speak, down where the phone call was made from the business to
the provider, I simply see no other way but regulation.

ASSEMBLYMAN BRYANT: How often do you get called a week?

MR, BARLOW: Pardon?

ASSEMBLYMAN BRYANT: How often do you get called a week?
With all of the casinos you deal with, how often do you get called a
week?

MR. BARLOW: I would say I get called three days a week.
There have been periods-- There was a 16-week period when I didn't get
called at all.

ASSEMBLYMAN BRYANT: When you say three days a week, is that
for one trip, or two trips, or are you on a schedule where they pay you
just to be available?

MR. BARLOW: No, no. They pay me for driving. They pay me
for taking a passenger from point to point,.

ASSEMBLYMAN BRYANT: When you say three days, is that one
person, or is that maybe, in that three-day period, six trips, or five
trips to Philadelphia, or wherever else you may be taking someone?

MR. BARLOW: Generally speaking, it is usually one casino.
The days are Friday, Saturday, and Sunday. Monday through Thursday, we

are generally not called. I think the record would bear me out.
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ASSEMBL YMAN BRYANT: Are other limosine services used between
Monday and Thursday?

MR. BARLOW: Yes.

ASSEMBLYMAN BRYANT: If you have any other information to
offer, you may do so at this time. We appreciated hearing from you.

MR. BARLOW: I would urge you to consider in your
deliberations and in the formulation of hoped for legislation to be
aware, as I am sure you will be, that while we are diligently stating
our arguments and our misgivings about a situation gone strange, there
are people who are working equally as hard, if not harder, to try to
develop a scheme so as not to have to do what we are urging you to do,
what their chief executives have volunteered to do. I think that any
rules or regulations, or legislation, that come about as a result of
these hearings, or any other review procedures, should be comprehensive
enough and followed through, so that the dollars are redistributed.
That is what it comes down to. That is my point.

ASSEMBLYMAN BRYANT: Thank you. May we have Mr. Norman
Fountain from Park City Coach?
NORMAN FOUNTAIN: My name is Norman Fountain. I represent Park City
Coach from Bridgeport, Connecticut. I didn't come prepared with a
speech, but I would like to add my testimony as far as giving you my
support 1is concerned.

ASSEMBLYMAN BRYANT: There is no requirement for a speech.
You just give us the information you have.

MR. FOUNTAIN: We operate three MCI, I would say, late model

coaches, because they have been reconditioned. In the year 1984, we
have taken our customers from the whole eastern seaboard, from Canada

to Florida. I could count them on one hand if we have had any problems
at all. So, we feel that our equipment is in very good condition.

We come into the casinos, basically Caesar's and Bally's Park
Place, on a charter basis. We have been unable to get a line run. We
requested it. The reason we requested it was because we had so much
trouble getting slots for our customers.

There are other carriers in our area which bring people in,

but that doesn't do our customers any good. We have customers who we
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have been dealing with for the past 10 years. They like to run with us
because we give them good service. They told us they want us to bring
them to the casinos. Well, this is a business that we built. We feel
that because we cannot get the slots, we are losing our customers.
They want to come to Atlantic City so they go to the other carriers who
can get the slots.

We get some slots, but they are not enough. If you want to
compare, I would say maybe it is like the 2% you were talking about.
It's so bad that our secretary doesn't even want to call to request a
slot. Customers call in and I double check to see if she called for
slots and she says, "Why should I call? They are only going to tell me
they are all booked up." We have had a little success getting some
slots from Caesar's on a few Saturdays, and a few from Bally's Park
Place. Mr. Allan Doerr has helped us out a little bit lately. But, it
is not near enough. Something needs to be done about it so we can get,
even if not a line run, more slots, enough to be able to take care of
our customers.

It gets to a point where the telephone bills-- We don't mind
making the calls and paying the telephone bill if we can get the
customers to come down. But, if we keep making phone calls and we
can't get the trips, it is like spending good money, you know, it's
like a waste of money.

Again, about the buses, we see brand-new buses on the road
which are broken down, just as we see old ones. I édmit that maybe
they don't want antiques coming 1in to Atlantic City because of the
class of people coming in, but we pass many new buses that are broken
down. We went right past one, did our trip, and came back. The people
are still telling us how long they were stuck on the road with the new
bus. For instance, we had a friend who bought a brand-new bus, the
accelerator jammed, and it smashed up. So, you can have problems with
all kinds of buses. As I said, ours are reconditioned. I am sure a
lot of the other gentlemen here today will agree that if your equipment
goes through inspection -- we go through State inspection -- if it is
not in good condition, they will not pass it. So, if the State feels

it is good enough to run, we feel the equipment is safe.
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I would 1like to say something about business. Small
businesses make big businesses. If it were not for the small
businesses, there would be no big businesses. Pennies make dollars. I
think we should remember this when we talk about allowing the small
businessman a chance to make a buck, just like a large businessman.

With regard to what Mr. Pinkett said about having nine buses
when he started and now having 22-- If I could have brought people
into Atlantic City the past few years, the people who wanted me to when
I couldn't get the slots, I think the buses I have now would bhave
tripled, or even more than that, because I have lost a lot of money.

ASSEMBLYMAN BRYANT: What part of Connecticut do you service?

MR, FOUNTAIN: Bridgeport and Stratford. I have pickup
authority from ICC for five states, and there are 48 states that I can
go to.

ASSEMBLYMAN BRYANT: And you've been in business for 10
years?

MR. FOUNTAIN: Yes.

ASSEMBLYMAN BRYANT: And you think you are being penalized
for building up a clientele, as opposed to being rewarded. That is the
American dream.

MR. FOUNTAIN: That's right.

ASSEMBLYMAN BRYANT: Thank you. We appreciate your coming,
Mr, Fountain,

We will now conclude with a statement from Freeholder Lillian
Bryant of Atlantic County. We want to thank the Freeholder for making
this lovely facility available when our Committee called. It was her
office which showed the diligence and made the effort to make sure that
we would be accommodated, and accommodated well. We appreciate it.
FREEHOLDER LILLIAN E. BRYANT: Thank you; it was my pleasure. Mr.
Chairman, the deliberations you have undertaken are monumental. I
don't envy you. Certainly, as an elected County Freeholder here since
1975, and presently representing County govermment on the Atlantic
County Transportation Authority, in addition to being a member of the
Conference of Minority Transportation Officials, it is hard not to have

some input on such a subject as this. May I also add that part of the
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problem that anyone who lives or who was born and raised near Atlantic
City would have, in terms of keeping quiet on anything that affects the
casino industry, is because we have been dealt out for so long. When
this industry came into town we thought we had a rightful place on the
front line, but we found that we have been dealt out since its
inception.,

Myself and others worked here prior to the first casino being
opened to ensure that minorities and women would get a rightful
participating part of the action from top to bottom. One of the things
we have found is that this is translated not just in the hiring
practices of the ca;ino hotels, but in their business practices, which
makes it more demeaning than anything. I think, as you have heard in
testimony, and I know as a former employee of the State Division of
Civil Rights-- Regarding the tactic of going in and then sending a
white counterpart in just to wverify, that shows there 1is
discrimination. You heard that today.

One of the things we see with the new industry 1is that
everything that comes into Atlantic City seems to be tainted in terms
of black and white. Certainly, we did not think the casino industry,
which is geared to green, and green only, would be as tainted as it has
been since its inception here. I used to make the joke that prior to
the opening of the casinos I would like to get the toilet paper
concession in any one of the casinos. That is a means for any
small business person to become a big business person, Certainly, the
ability to transport people to and from the casinos 1is a right that
should be enjoyed by anyone who has enough money to open a business and
to provide quality vehicles to transport individuals. But when we
find, as we have historically found, that means are developed,
invented, dreamed up, to eliminate a segment of the community, on a
large basis, from participating in the mainstream, then that is
something that govermment has to address in terms of regulating it.

For too long the industry has said that they are
over-regulated in New Jersey, but we have found when left to their own
volition they do little, if anything, to initiate practices which would

afford the opportunity for blacks and women to do business with the
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casinos. The gentlemen's agreement, and I use that term loosely, which
has evolved over the years in terms of minority entrepreneurship and
the utilization of minorities by the casinos, is a disgrace and an
insult to anyone who happens to be of the feminine gender or a member
of the black race.

You have given them an opportunity to exercise their own
prerogatives and 1initiative and, as you see, it is in a state of
disrepair. It is an insult to people living, and even those who have
passed on, because they have called upon techniques which we assumed
were dead and buried decades ago. Certainly, when an industry is
dealing with billions of dollars, when you talk about 10%, 15%, or 25%
of that being earmarked for blacks, other minorities, and females, 1t
is not a banner that needs to be waved. It should be an automatic
process in the evolving of the business, but it is not. Therefore, I
would urge vyou, your Committee, and the Senate Committee to be
cognizant of the situation which exists here. Perhaps it is the salt
air which corrodes people's minds as they address business as usual.
There are those of us who said to some of the casino developers long
before they opened that they were, in essense, gods pertaining to the
Casino Control Act, which meant that whatever they said went. That 1is
why some of us attempted to develop training programs so we could have
blacks and women participating in all spectrums of the business and
in the economic rebirth of this region,

We can't even get buses, black or white carriers, to go from
certain points within the City to the casinos because they are limiting
their bus marketing programs. I have heard mention of some individuals
who bhave circulated through the industry whose mode of operation,
perhaps, is to eliminate black and female participation. So, as has
been evidenced from testimony, and in the records you have received,
the requlation is long overdue. May I offer my assistance to help you
in whatever way I can from the local perspective. Mr. Murrell Watkins
has been toiling long and hard in the fields regarding minority bus
operators, and we certainly want to see him vindicated in terms of his
commitment and his desire to see minority participation grow, to fomm

an association, and to then reach out across the country, not just the
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State, to say to other blacks and females, "I am a partner here. I
have my feet in the sand."

We have found that the Casino Control Commission, with all
its imperial wisdom, does not have the motivation to move aggressively
on the industry they are there to regulate in the manner they should.
Perhaps if you start with regulations for the bus operators, that might
help us on the local level to join with you on the State level to
ensure that blacks and females participate in terms of being employed
from the highest executive positions to the lowest positions in the
casino hotels, and enjoy doing business in all spectrums of the casino
hotels; otherwise, we will close them down.

ASSEMBLYMAN BRYANT: Thank you, Freeholder Bryant. I would
also like to thank all of the people who stayed and had the opportunity
to listen until the end.

Atlantis did send a representative, at least to sit in and
listen, and I should acknowledge that. She is the young lady sitting
over there in the black, or blue skirt.

FROM AUDIENCE: So did the Golden Nugget.

ASSEMBLYMAN BRYANT: Oh, Golden Nugget sent someone?

FROM AUDIENCE: So did Tropicana.

ASSEMBLYMAN BRYANT: Oh, they all sent listeners, okay. Next
time they might send some information. This Committee will probably
hold another hearing because I always like to be fair. I am going to
let all the <casinos know we are asking them for documented
information, We will give them a month's notice to send us the

information. We will give them two weeks' notice before we have
another hearing.

It is my view after hearing the information presented here--
I am not one who believes that we should over-regulate, but I also
understand in the free enterprise system that sometimes there are
systems within systems. In those types of situations, the argument I
started out with about pulling one's self up by one's own bootstraps --
you can't do that unless you have boots. Since you do not control the
major industry, many times you cannot control what happens to you when
you are 1in an industry that 1s providing a service for another

industry.
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It 1s important that we move on. If any of those who were
present today, or if any casinos, or if anyone else thinks that this
Committee is not going to make some recammendations before the end of
this legislative term -- which ends December 31, 1985 -- they are sadly
mistaken. It is my position that by August we should have legislation
prepared and ready to move, hopefully in both houses. Before the end
of this legislative session, it should be on the Governor's desk. It
is that important. The casinos have been granted seven years to
regulate themselves, to show their own initiative, to show their spirit
of cooperation, their spirit of free enterprise, and their spirit that
openness is the way. I have not seen that happen. I am convinced that
there must be action. The State is the only entity in a position to
take that action. We are dedicating ourselves to doing that, and we
will be doing that as quickly as possible.

With that, I will close, and thank you all for coming.

(HEARING CONCLUDED)
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CASINO SERVICE INDUSTRY FACT SHEET

TOTAL
Active Registered Casino Service 11,824
Industry Vendors
Casino Service Industry Applicants 665
Licensed Casino Service Industries 679
Registered Bus Companies 234
Licensed Bus Companies 13
Bus Company Applicants 18
Bus Company Applicants for Service 6

Industry Licensure Exemption
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134.1 (New Section) AFFIRMATIVE ACTION REQUIREMENTS REGARDING
MINORITY AND WOMEN'S BUSINESSES

-

(a) As a condition of receiving or hoiding a license, . -
each applicant for or holder of a casino license shall
demonstrate that all contracts and subcontracts awarded on or
after the effective date of this amendatory and supplementary
act in connection with the construction, renovation,
reconstruction, alteration or‘repair of any structure or
facility used or to be used as an approved casino hotel or
related facility have been awarded in compliince with an
affirmative action program affording equal business
opportunities for minority and women's businesses which program (:
shall be approved by the commission. Each applicant shall
submit its program to the commission for approval prior to the
submission of architectural or site plans for the proposed
casino hotel or related facility, provided that each applicant
which had submitted its architectural or site plans prior to
the effective date of this amendatory and supplementary act
shall submit its affirmative action program for approval within
90 days of the effective date. The program shall guarantee .
that the applicant or licensee, its contractors and
subcontractors will afford equal business opportunities to
minority and women's businesses consistent with this act and
the regulations of the commission. Each applicant and licensee
shall also be required to demonstrate that each of its (

contractors and subcontractors has agreed in its own contract
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or subcontract to abide by the approved affirmative action
program for the award of furtﬁer contracts or subcontracts in
connection with the construction, renovation, reconstéuction,
alteration or repair of any structure or facility used or to be
used as an approved casino hotel or related facility.

(b) As a condition of receiving or holding its license,
each applicant for or holder of a casino license shall
formulate for commission approval and abide by an affirmative
action program, consistent with this act and the regulations of
the commission, whereby the applicant or licensee guarantees
equal employment opportunities to minority ;hd women's
businesses for the supplying of materials, equipment, supplies,
or other goods or the provision of transportation,
entertainment or other services in connection with the
operation and maintenance of the casino hotel and related
facilities.

(c) (1) For purposes of this section the following terms

shall have the meaning ascribed to them in L. c. (now

pending before the Legislature as ).

"Minority," "Minority business," "Woman," and "Women's

business."

(d) For purposes of this section a minority business and
a women's businesses shall be a business certified as such by

the in accordance with L. c¢. .
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135. EQUAL EMPLOYMENT OPPORTUNITY; ENFORCEMENT
BY THE COMMISSION

The commission, in addition to and without limitation of
other powers which it may have by law, shall have the following
poweré:

a. To investigate, or cause to be investigated, and to

determine the percentage of population of minority groups in
the State or in areas thereof from which the work force for the
licensee is or may be drawn;

b. To establish and promulgate such percentages as
guidelines in determining the adequacy of affirmative-action
programs submitted for approval pursuant to the provisions of
section 134 of this act;

¢c. To impose such sanctidns as may be necessary to
accomplish the objectives of sections 134 and 134.1;

d. To refer to the Attorney General or his designee
circumstances which may constitute a violation of the "Law
Against Discrimination,” P.L. 1945, c.169 (C.1l0:5-1 et seq.):;

e. To enforce in a court of law the provisions of
sections 134 and 134.1 or to join in or assist any enforcement
proceeding initiated by any aggrieved person;

f. To require the designation by a licensee of an [equal

employment] affirmative action officer to enforce the

provisions of sections 134 and 134.1 and this section and the

regulations promulgated hereunder; and
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g. To establish and promulgate gquidelines and goals for

determining the adequacy of affirmative action programs

submitted for approval to the commission by applicants or

licensees pursuant to section 134.1 of the act.
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CASINO CONTROL COMMISSION 5
CASINO INDUSTRY BUS OPERATIONS
Rule Pre-Proposal: N.J.A.C. 19:43 and N.J.A.C. 19:45

Public Hearing: Date to be Announced,

Please take notice that the New Jersey Casino Control .
Commission is contemplating the adoption of regulations qhich
would govern the conduct of business between casino licensees
and bus companies serving their casino hotel facilities. This
notice of pre-proposal is being published in order to obtain the
response of interested persons prior to the drafting of actual
regulatory provisions. The purpose and scope of the
contemplated regulations are explained in the statement which

follows. Interested persons may submit, in writing, data, views

.

or comments, or proposed regulatory language, within 30 days of
the publication of this notice to:

Robert J. Genatt, General Counsel

Casino Control Commissien

3131 Princeton Pike

Building Ne. 5, CN-208

Trenton, N.J. 08625

A hearing will be held for the receipt of oral comment

at a time and place to be announced after the receipt and review
of written materials. .

This is a notice of pre-proposal for a rule (see

N.J.A.C. 130-3.2). Any rule concerning the subject of this

pre-proposal must still comply with the rulemaking provisions of

the Administrative Procedure Act, N.J.S.A. 52:14B-1 et seq., as
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implemented by the Office of Administrative Law's Rules for
Agency Rulemaking, N.J.A.C. 1:30.

This pre-proposal is known as PPR 1985~ .

As the casino gaming industry in Atlantic City has
developed, the use of buses to transport potential gaming
patrons to the various licensed facilities has become an
essehtial element in the overall marketing strategy of the
casino industry. The Atlantic City Transportation Authority has
estimated that approximately 1000 buses arrive in Atlantic City
daily. Competition for the patronage of the apptéxinatcly one
" million bus passengers who travel to Atlantic City each month
has resulted in each casino licensee implementing bus
promotional programs which are designed to attract bus patrons
to their particular casino hotel.

Generally, these bus promotions operate as follows.
The individual bus patron (or a group of patrons in the case of
a charter arrangement) purchases a bus ticket from a bus company
authorized to operate bus service to Atlantic City. Upon
arrival at the particular casino hotel which is "sponsoring" the
trip, the bus patrons receive various complimentary gifts or
services, which usually include coupons redeemable for a roll of
coins and a meal or beverage at the facilities of the sponsoring
casino licensee. These complimentaries are paid for by the
sponsoringacasino licensee and often exceed in value the price
of the bus ticket. Generally, these arrangements involve no
direct exchange of monetary consideration between the casino
licensee and the bus company. The bus company is compensated
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through the fares it collects directly from the p;ssengers, The
casino licensee benefits by knowing that a certain number of bus
passengers will be arriving at and utilizing the services of its
casino hotel facility.

Obviously, the key factor in tho.oporation_and success
of these bus programs from the perspective of the bus company is
tho.availability of the complimentary service package provided
by the casino licensee. The number of intercity buses which
may be directly off-loaded at a casino hotel facility is
determined both by legal requirements and practical
considerations. Accordingly, only a limited number of
opportunities exist at any particular casiﬂ; hotel on any given
day in which to carry out the "arrival phase" of the bus
promotion. There are approximately 130 of these arrival
opportunities, which are commonly referred to as "slots," at
each casino hotel facility each day. For various reasons,

a licensee may not utilize all of the bus slots which are
available to it on a given day.

There are essentially two types of bus service which
transport passengers to Atlantic City. The first is regular
route, or "line," service. Line buses operate on a regular
schedule along an established route. The second type is charter
service. Charter buses are specially hired by private groups to
provide transportation to a location designated by the users,.
Both types of bus service participate in the promotional
programs conducted by casino licensees, although the

complimentary service package available may vary depending upon
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the type of service involved.

During the past two years, the Commission has received
numerous complaints concornihg the casino bus programs described
above. Many of these complaints have come from small privately
owned bus companies, includin§ minority-owned enterprises, who
were having difficulty securing "slots® from casino licensees
which would enable them to participate in casino bus promotions.
As a result, the Commission requested the Division of Gaming
Enforcement ("Division") to conduct an investigation of casino
bus promotions, with specific focus on allegations of racial
bias in the administration of these programs.

The Division issued its investig;tive report on March
18, 1985. Although the Division concluded that there was no
evidence of systematic exclusion of small bus companies from
participation in casino bus promotions on the basis of race or
other impermissible classifications, the Division did raise
serious questions concerning whether casino industry bus
operations were dominated and controlled by a limited number of
large bus companies to the exclusion of several hundered smaller
operators who are also certified to do business in Atlantic
City.

' The following is a summary of the major findings
contained in the Division's March 18, 1985, report. A copy of
this report may be obtained upon payment of the requisite
copying fees from the Layrenceville offices of the Casino
Control Commission.

-4 -
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Line run participation in casino bus progotions is
apparently awarded by casino licensees on the basis of various
factors, including the bus company's experience and reputation;
the need for new or additional service in the proposed area; the
quality of the proposed loading sites; the features, condition
and age of the company's buses; the extent of the company's
insurance coverage, and its certification status with the
appropriate transportation regulatory agencies. According to
the Division, casino licensees apply these undefined criteria in
an irregqulr manner when soliciting or accepting bus operators.
Perhaps because of this, the casinos perpetuate tﬁe domination
of the bus industry by a few larger bus companies which have
established reliable records of service to the casino hotels.
Thus, established line bus operators are generally given first
refusal on available bus slots. Moreover, the Division found
that these same line bus operators are also given first refusal
on any available charter bus slots.

The Division found that most casino licensees do not
have any standard procedures whereby notice of bus slot
availability is provided to interested bus companies. Nor do
standard procedures exist as to how bus slots may be reserved,
confirmed, cancelled or reassigned. Once again, the Division
found that the practical effect of this situation is that most
bus slots are filled by the established bus companies before the
smaller companies learn of their availability. One consequence
of this preferred treatment is that one of the primary criteria
used in evaluating new proposed service, the adequacy of
existing service in the area, is usually resolved in favor of
the established large bus companies.

-5 -
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The cumulative effect of these practices, according to
the Division, is that minority involvement in casino bus
promotions is "far below that which is appropriate or
representative.” Moreover, the Division concludes that the
larger bus companies enjoy, in effect, a "virtual monopoly over
the casino bus industry.® Thus, the only way the majority of
smaller bus companies are able to participate in casino bus
promotions, unless a casino terminates a particular ongoing
service, is to purchase bus slots from the larger bus companies
when they decide not to use slots assigned to them. This
practice obviously decreases the profit margin of the smaller
bus company and further diminishes its ability to compete.

Based on the Division's report, it would appear that
the casino bus industry is dominated by a limited number of
large bus companies. The Division has recommended that steps be
taken to increase the participation of minority-owned and other
small bus companies in this industry. The Division has
suggested that remedial action in this area might be based, in
part, on N.J.S.A. 5:12-1b(12) which provides that:

Since the economic stability of casino

operations is in the public interest and

competition in the casino operations in

Atlantic City is desirable and necessary to

assure the residents of Atlantic City and of

this State and other visitors to Atlantic

City varied attractions and exceptional

facilities, the regulatory and investigatory

powers and duties conferred by this act

shall include the power and duty to

regulate, control and prevent economic

concentration in the casino operations and

the ancillary industries requlated by this

act, and to encourage and preserve

competition.

-6 -
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The Division interprets this provision of the Casino Control Act
to support the proposition that competition within'industties
that support and service casino operations is an essential
consideration in the public policy of this State. Since the
Division believes that its findings indicate that healthy
competition within the casino bus industry is lacking, the
Division has suggested that "corrective measures should be taken
to protect the public interest and to fulfill express public
policies.”

More specifically, the Division has recommended that
appropriate remedies should address, at least, the following
issues:

1. Whether uniform operating procEdutes for the
allocation of line bus and charter bus slots should be
established on an industry-wide basis.

2. Whether the procedures for reservation or booking,
confirmation and cancellation of bus slots should be

standardized throughout the industry.

3. Whether slots available for charter service buses
at each casino facility should be filled on a first-call, first-
reserved basis with no preference given to companies with
established line run service to the particular casino hotel.

4. Whether objective and detailed criteria for the
establishment of line run service should be developed and

reqularized.



S. Whether a certain percentage of available buys slots
at each casino hotel should be set aside for the use of minority
owned or operated bus companies who wish to institute and
otherwise meet the objective requirements for a line run
service.

The Commission is seeking, through the publication of
this rule pre-proposal, the comments of interested persons _
concerning the possible adoption of regulations which would
implement the Division's recommendations. In addition to the

Division's proposals, the Commission would also like the |

comments of interested persons on contemplated regulations which

would: -

6. Require each casino licensee to file for approval
by the Commission a bus operations submission which would
specify, for example, that casino's standards and procedures for
evaluation of the suitability or adequacy of a potential bus
service provider; for the allocation of line bus and charter bus
slots; for the announcement of available bus slots, and for the
reservation, confirmation, cancellation and reassignment of bus
slots.

7. Require that bus slots only be assigned and
authorized by casino licensees, with any unused or cancelled bus
slots being "returned" to the casino licensee for reassignment,

8. Require all bus slots to be reopened periodically
to assure equal access to all interested bus companies.

9. Limit the amount of business which any particular

bus company may do with each casino licensee to a specified

percentage of the licensee's total bus operations.
73/
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The Commission may propose regulations which would
incorporate any one or more of the regulatory concepts discussed
herein. Any written comments submitted, therefore, should
address the possibility that any or all of these proposals may

eventually be adopted.
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EXHisIT - )

PARK PLACE CASINO HOTEL
RE: TURNAROUND CHARTER MARKETING BUS PROGRAM
TO: TOUR OPERATORS & BUS COMPANIES

Dear Sir or Madam:

Thank you for your interest in Bally's Park Place
Charter Marketing Program. The program is available to
all qualified tour operators and properly licensed bus
carriers. Interested individual groups must place their
bookings with your company.

Bonuses are available to groups visiting Bally's
Park Place at no charge to the group. The bonus must
be used by the passengers themselves on the day of the
visit.

There is a limit to the number of groups that can
be serviced properly, therefore, all bookings will be
taken on a first come basis from all agents.

Attached are the requirements for booking charter
groups with Bally's. 1In addition, we have attached an
outline of our Rules and Regulations that must be adhered
to by all participating agents. Any questions should be
brought to our staff's attention immediately.

Once again, thanks for your interest and we look forward
to you visiting Bally's Park Place Casino Hotel, Atlantic
City's Winning Address.

Very truly yours,

BALLY'S PARK PLACE

(B re S

ALLAN J. ERR
Manager/Charter Marketing

PARK PLACE AND THE BOARDWALK. ATLANTIC CITY. NEW JERSEY 08401 /609-340-2000
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NTS FOR TURNAROUND BONUS PARTICIFATION

Our bonus program is eligible to groups on a FIRST-DAY
FIRST CASINO STOP basis only.

Prior to booking a turnaround group with Bally's Park
Place, the following information must be sent to:

Bally's Park Place Casino Hotel
Park Place and Boardwalk
Atlantic City, NJ 08401

ATTN: CHARTER MARKETING DEPARTMENT
It is a requirement of this office and the Casino Control
Commission that we have the following information on file
for the acceptance of your company into our charter

program:

ON COMPANY LETTERHEAD:

a. Name of the Company.
b. Address of Company.
c. Company telephone number.

Name of the Principals of the Company:

a. President.
b. Vice President.
Cc. Treasurer.
d. Secretary.

Including:

a. Home address of each principal.

b. Date of birth of each principal.

c. Home telephone of each principal.

All Bus Companies must provide our office with:

a. Copy of their ICC, DOT Authority.

b. Certificate of Insurance listing Bally's as an

additional insured. NO PHOTO COPIES of this
form will be accepted.

All Travel Agencies must provide our office with their
IATA number and the bus company(s) thev intend to use.

76X



Reguirements
Page 2

8. All buses will be greeted by a Bally's Park Place
Charter Representative who will greet the passengers,
give bonus, and assign a departure time to driver and

passengers.

9. All participants must be at least 21 years of age.

This is a New
abide by this
or to receive
Proper attire

Jersey State Law. ALL PATRONS must

standard in order to enter the casino

any bonus from the Bus Service Representative.
is also regquired by patrons. '

10. The turnaround bonus program is subject to change and
can be withdrawn at the option of Bally's Park Place

Management.

We are very excited about all the new attractions at

our Casino Hotel.

Please contact our Charter Marketing

Office at 800/772-7777 extension 2336 to make your bookings-

Monday thru Friday

We at Bally's

between the hours of 9:00am - 5:00pm.

Park Place Casino Hotel appreciate your

interest and participation and look forward to serving you

in the future.

17X



BALLYS

FOR INFORMATION PURPOSES ONLY

ATTENTION ALL BUS COMPANIES/TRAVEL AGENTS

Bally's is a first day - first casino stop ONLY!
Groups must stay a minimum of 5 hours.
All participants of the group must be of legal gaming age.

Groups must arrive on air conditioned and restroom equipped motor-
coaches (excluding van service).

PROCEDURES FOR BOOKING CHARTERS

There is a limit to the number of groups that can be serviced
properly, therefore, all bookings will be taken on a first come basis
from all agents.

Each agent must have two (2) midweek bookings for every weekend
booking.

Provide us with a least a 7 day notice for booking your Bus or
Charter Group.

CANCELLATIONS must be called in immediately.
ﬁo more than 3 bookings from each company per day.
BLOCKING of Charter space is prohibited.

Cancellations and No Shows will be monitored to detect a pattern of
abuse. Any Company may be cancelled from our Charter Program at
Management's discretion.

All bonus packages subject to change without notice.

Bally's reserves the right to change or modify any of the above as
it deems appropriate without notice.

PARK PLACE AND THE BOARDWALK. ATLANTIC ATY. NEW JERSEY 08401 /609-340-2000
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BEFORE THE
TRANSPORTATION COMMITTEE
e NEW JERSEY STATE ASSEMBLY

STATEMENT OF
LESLIE PINKETT, MEMBER
ATLANTIC CITY BUS OPERATORS ASSOCIATION

MY NAME IS LESLIE PINKETT. I AM A MEMBER OF "ACBOA",
THE ATLANTIC CITY BUS OPERATORS ASSOCIATION. I AM ALSO THE
PRESIDENT OF PINKETT'S SHORE LINE, INC., AND SHORE LINE TOURS,
INC., RESPECTIVELY.

ON BEHALF OF THE MEMBERSHIP OF ACBOA, PLEASE ACCEPT
OUR APPRECIATION FOR THIS OPPORTUNITY TO PRESENT OUR VIEWS ON
THE ISSUE OF MINORITY CARRIER PARTICIPATION IN THE BUS
INDUSTRY SERVING THE ATLANTIC CITY CASINOS,

ACBOA IS A NON-PROFIT TRADE ASSOCIATION OF OVER 80
BUS COMPANIES AND AFFILIATED NON-CARRIERS. MEMBERS OF THE
BUS INDUSTRY MAY PROPERLY ENJOY SUBSTANTIAL CREDIT AND RECOG-
NITION FOR CONTRIBUTING TO THE ACKNOWLEDGED SUCCESS OF THE
ATLANTIC CITY CASINOS, THE WORLD'S LARGEST SINGLE BUS DESTINA-
TION AREA., APPROXIMATELY 85 PERCENT OF THE MOTOR BUS COMPANIES
BRINGING TOURISTS AND CASINO PATRONS TO ATLANTIC CITY ARE

ACBOA MEMBERS.
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THE MEMBERSHIP OF ACBOA VIGOROUSLY OPPOSES ANY
SUGGESTION OR CONTENTION THAT MINORITY-OWNED OR OPERATED
MOTOR COACH CARRIERS, OR POTENTIAL ENTRANTS INTO THE INDUSTRY,
HAVE ENCOUNTERED ANY RACIAL DISCRIMINATION OR PREJUDICE IN
THEIR DEALINGS WITH THE CASINOS IN ATLANTIC CITY. ANY PROPOSAL
TO CREATE QUOTAS FOR THE MANDATORY ALLOCATION OF CASiNO
BUSINESS TO MINORITY-OWNED OR CONTROLLED CARRIERS WOULD
DISREGARD THE HISTORICALLY FREE AND FAIR BUSINESS ENVIRONMENT
CREATED BY THE CASINOS. SUCH A QUOTA SYSTEM WOULD FURTHER
SERVE TO PENALIZE THOSE DEDICATED CARRIERS WHICH HAVE EARNED
THE OPPORTUNITY TO SERVE THE CASINOS BASED ON THE PROVISION
OF CONSISTENTLY HIGH QUALITY SERVICE.

AS THE BLACK OWNER AND PRESIDENT OF PINKETT'S AND
SHORE LINE, I FEEL PARTICULARLY WELL-QUALIFIED TO ADDRESS THE
ISSUE OF OPPORTUNITIES FOR MINORITY OPERATORS TO SERVE THE
ATLANTIC CITY CASINOS. PINKETT'S WAS THE FIFTH COMPANY -- AND
THE FIRST BLACK-OWNED COMPANY -- TO INITIATE MOTOR COACH SER-
VICE TO THE ATLANTIC CITY CASINOS. FROM THOSE EARLY BEGINNINGS
WHEN I OPERATED ONLY 9 MOTOR COACHES, I NOW OPERATE 25 VEHICLES
INTO THE ATLANTIC CITY CASINOS. FIFTEEN OF THE MOTOR COACHES
IN MY FLEET ARE BRAND NEW. MY ATLANTIC CITY OPERATIONS NOW
ACCOUNT FOR 75 PERCENT OF MY BUSINESS., WERE IT NOT FOR THE
OPPORTUNITY I HAVE BEEN GIVEN TO GROW AND PROSPER IN THE
ATLANTIC CITY MARKET, I DON'T KNOW WHETHER MY BUSINESS WOULD

HAVE BEEN ABLE TO GROW AT ALL.
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AS A BLACK OPERATOR WITH YEARS OF EXPERIENCE SERVING

...... THE ATLANTIC CITY CASINOS, I STATE WITHOUT HESITATION THAT I
HAVE NEVER BEEN THE VICTIM OF ANY TYPE OF DISCRIMINATION ON
THE PART OF THE ATLANTIC CITY COMMUNITY, AND PARTICULARLY THE
CASINOS. ON THE CONTRARY, IT IS THE OPEN AND FAIR ATTITUDE
OF THE CASINOS THAT HAS ENCOURAGED ME TO GROW AND PROSPER BY
PROVIDING THE BEST POSSIBLE SERVICE TO MEET THEIR NEEDS.

I FIRST ENTERED THE ATLANTIC CITY BUS MARKET AT THE
URGING OF PERSONNEL FROM RESORTS INTERNATIONAL. I HAD INQUIRED
ABOUT THE OPPORTUNITY TO SERVE ATLANTIC CITY CASINOS AND
RESORTS WAS EXTREMELY RECEPTIVE. RATHER THAN SCREENING ME
OUT BECAUSE I WAS BLACK, RESORTS ACTIVELY ENCOURAGED ME TO
ENTER THE ATLANTIC CITY MARKET. TODAY, I SERVE ALL OF THE
ATLANTIC CITY CASINOS FROM MY OPERATING TERRITORY ON THE
EASTERN SHORE OF MARYLAND AND IN THE STATE OF DELAWARE. 1
BELIEVE MY RECORD OF GROWTH AND PROSPERITY IN SERVING THE
ATLANTIC CITY CASINOS IS A TRIBUTE TO THE EQUAL OPPORTUNITY
PRESENT FOR ALL PERSONS AND CARRIERS INTERESTED IN THE ATLANTIC
CITY MARKET.

I AM TESTIFYING HERE TODAY ON BEHALF OF ACBOA
BECAUSE I HAVE HEARD CHARGES OF BIAS AND DISCRIMINATION
AGAINST MINORITIES AIMED AT THE ATLANTIC CITY CASINOS. I AM
PERSONALLY OUTRAGED AT THESE CHARGES BECAUSE MY EXPERIENCE

IN THE INDUSTRY TEACHES ME SUCH ALLEGATIONS ARE COMPLETELY

WITHOUT MERIT. I HAVE FOUND FROM THE VERY BEGINNING THAT THE

-3-
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ATLANTIC CITY CASINOS JUDGE BUS OPERATORS ON PERFORMANCE AND
NOT ON RACE. IF A CARRIER PROVIDES THE TYPE OF HIGH-QUALITY,
CONSISTENT PASSENGER SERVICE THE CASINOS REQUIRE, SUCH CARRIER
WILL GROW AND PROSPER. IF, ON THE OTHER HAND, A CARRIER
OPERATES INFERIOR MOTOR COACH EQUIPMENT, OR FAILS TO MEET THE
HIGH SERVICE STANDARDS REQUIRED TO ENCOURAGE PASSENGERS TO
PATRONIZE THE CASINOS, THE CASINOS QUITE UNDERSTANDABLY WILL
HESITATE TO DO BUSINESS WITH THAT CARRIER. PERFORMANCE AND
RELIABILITY ARE THE ONLY REQUIREMENTS I HAVE ENCOUNTERED AS A
BLACK BUS OPERATOR SEEKING TO DO BUSINESS WITH THE ATLANTIC
CITY CASINOS.

AS A BLACK BUS OPERATOR, I CONCEIVABLY COULD ENJOY
A SHORT-TERM BENEFIT FROM ANY PROPOSAL TO IMPLEMENT MANDATORY
QUOTAS OR LEVELS OF PARTICIPATION FOR MINORITY-OWNED CARRIERS
SERVING THE ATLANTIC CITY CASINOS. I AM, HOWEVER, FLATLY
OPPOSED TO ANY SUCH CONCEPT. MANDATORY QUOTAS OR LEVELS OF
PARTICIPATION IN FAVOR OF ANY DEFINABLE GROUP WOULD MERELY
SERVE TO DESTROY THE EXISTING INCENTIVE FOR BUS OPERATORS TO
PROVIDE THE BEST POSSIBLE SERVICE FOR THE CASINOS. BECAUSE
OF MY EARLY REPUTATION FOR PROVIDING RELIABLE AND TOP-QUALITY
SERVICE, I HAVE ENJOYED THE EXPERIENCE OF HAVING CASINO BUS

PROGRAM MANAGERS CALL ME TO REQUEST MY SERVICE. I HAVE GROWN

AND PROSPERED, BASED ON MY REPUTATION AND PERFORMANCE. ANY
TYPE OF MANDATORY QUOTA OR SUGGESTED GOALS OF PARTICIPATION

FOR MINORITY OPERATORS WOULD BE AN INSULT TO ME AND MERELY

-4-
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REWARD THOSE WHO MAY CHOOSE NOT TO PROVIDE THE QUALITY SERVICE
NECESSARY TO SUCCEED IN ATLANTIC CITY.

AS IN ANY BUSINESS, IT TAKES A GREAT DEAL OF HARD
WORK AND PERSEVERANCE TO DEVELOP A CLIENTELE OF ATLANTIC CITY
PATRONS. I ESTIMATE THAT I HAVE INVESTED AS MUCH AS $1.5
MILLION IN DEVELOPING MY SERVICE SCHEDULES, ROUTE STRUCTURES,
AND LOYAL PATRONS TO SERVE THE ATLANTIC CITY CASINOS. ANY
PROPOSAL WHICH WOULD FORCE ME AND MY FELLOW ACBOA MEMBERS TO
RESTRUCTURE OUR OPERATIONS WITH THE CASINOS IN ORDER TO
ACCOMMODATE SOME MANDATORY PARTICIPATION LEVEL FOR MINORITY
OPERATORS SIMPLY WOULD WIPE OUT OUR INVESTMENT AND IGNORE OUR
YEARS OF HARD WORK. BECAUSE OF THE LONG PERIOD OF TIME IT
TAKES TO DEVELOP SUCCESSFUL LINE RUNS INTO THE ATLANTIC CITY
CASINOS, I SUGGEST ANY MANDATORY REALLOCATION OF SERVICE
OPPORTUNITIES ULTIMATELY WOULD RESULT IN A LESSER QUALITY
SERVICE FOR THE TRAVELING PUBLIC. SUCH A RESULT WOULD BE BAD
FOR THE CASINOS, BAD FOR BUS OPERATORS LIKE MYSELF AND MY
FELLOW ACBOA MEMBERS, AND BAD FOR THE CONCEPT THAT INDIVIDUALS
SHOULD BE JUDGED ON MERIT AND NOT ON THE COLOR OF THEIR SKIN.

AS A FINAL MATTER, LET ME SUGGEST THAT SHOULD ANY
MINORITY-OWNED CARRIER OR POTENTIAL ENTRANT INTO THE ATLANTIC
CITY BUS MARKET BELIEVE HE OR SHE HAS BEEN DISCRIMINATED
AGAINST BY ANY CASINO OR OTHER ATLANTIC CITY ENTITY, SUCH
PERSbN SHOULD MAKE FULL USE OF THE MULTIPLE GOVERNMENTAL AND

JUDICIAL SYSTEMS ALREADY IN PLACE TO INVESTIGATE THE FACTS
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AND RECTIFY ANY DISCRIMINATION FOUND., IT MAKES NO SENSE
WHATSOEVER TO CREATE THE PERCEPTION THAT A PROBLEM EXISTS AND
THEN CONSTRUCT AN ELABORATE MAZE OF REGULATIONS WHICH CAN ONLY
SERVE TO DIMINISH OUR FREE AND PRIVATE ENTERPRISE SYSTEM.

RESPECTFULLY SUBMITTED,

LESLIE PINKETT, MEMBER
ATLANTIC CITY BUS OPERATORS ASSOCIATTON

DATED: May 20, 1985
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We feel that the Legislative body of the Division of Gaming Enforcement

did not execute its responsibilities to the fullest.

We feel that this committee did not check out all the evidences available

beyond the confines of the Office in reference to complaints echoed by the

Minority Bus Operators, since the inception of the casinos in Atlantic City.

They did not check out witnesses, forgery of tickets, phone calls, payoffs

for slots, and falsyfing documents. The Division of Gaming Enforcement

covered this information up.

The purpose of this investigation was to:

1.
2.

Find the facts on which to base complaints of Minority Bus Operators.

Check White operators line runs, charter slot procedures, type

of equipment, and areas served. Wkhite operator and travel

agency operated without a line-license on a Black operator's

line. This incident was reported to the Affirmative Action
Officer, Bally's Park Place, and the Department of Transportation.

Overseeing of the casinos' pelicy with reference to securing
minority share of slots and line runs. Black bus owner
operated legally while the White owner operated illegally
and nothing happened after reporting this action to the
proper authority.

Uncovering the questionable activities of the casinos' personnel:
bus charter, marketing managers, charter sales, assistant managers,
operation supeivisors, and bus greeters. Marketing managers were
aware of the fact that Whites were operating illegally.

Any subject that is within the scope of its power, we discovered
that ninety percent of the materials in this rebuttal were given
to the Affirmative Action Officer, Mr. Jack Wood and Mr. Richard’
Woodard.

Many significant topics have been investigated on racial discrimination

in the United States. In our opinion, this has been one of the worst investi-

gations on public record.

We feel that there is z blatant attempt to cover up racial discriminaiton

toward minority operators by the Dept. of Transportation and the State of N.J.

-1-
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Serious questions have been raised concerning discriminaiton at meetings
with the Division of Gaming Enforcement, the Affirmative Action Officer, and
the Department of Transportation of the State of New Jersey. No answers were
given at these furitless meetings. Witnesses who appeared expressed their
concerns; however, nothing concrete was derived from these reports or
discussions. Ms. Carolyn McCallum witnessed some of these complaints of
Minority operators at these meetings.

We feel that the Assembly Transportation and Communication Committee
should set into law, some rules to govern casinos and the Dept. of Trans-
portation of the State of New Jersey with reference to equality to all
licensed bus operators whe desirc to do business with the casinos. We also
feel that DOI' and the casino industry have set a horrible precedent in racial
discrimination against minority carriers.

What constitutes grounds for this Jew Jersev legislature General Assembly
to look into the report of the Division of Gamning Enforcement.

We hcpe the General Assembly will determine which evidence and what
version or portion of that evidence is relevant and necessary to draft a bill
for the protection of minority bus operators going to the casinos.

The report did not constitute adequate compliance.

The minority operators will furnish the Legislature Assembly more
material and witnesses related to the cover up of casino racial discrimination
against minority bus operators.

Preparing for the presentation of evidences, we hope the Assembly will
adopt rules so that open hearings will be given unless the Committee votes to
close them; provide for radio, newspaper, and television coverage of any open

hearing.



We ask the Committee to hear witnesses and receive evidences, we feel
are necessary in bringing to the fore front, this coverup from the casinos
and the Department of Transportation of New Jersey.

We ask the Committee to request the Casino Control Commission to hold
licenses of any casino who is and has been practicing racial discriminaiton
against minority operators.

The facts are all on record and witnesses available concerning these
inquiries.

Civil Rights, misuse of office and coverup; failed to act on leads and
evidence given.

The tragedy of the State Department of Transportation and the Atlantic City
casinos on racial discrimination and the truth about all involvements; their
role in the coverups, so long, and so tightly, within the solitude of the
State of New Jersey that it could not be exposed without involving the State
of New Jersey.

The course of investigetion is without controverscy.

Failed to secure equal rights for all.

Frank Fitzsimmons abuse of DOT. Power in such manner that he violated
Murrell T. Watkins' constitutional rights, and civil rights, and forced him
out of business.

The Division of Gaming Fnforcement had more than enough leads and meetings
to make a thorough investigation of this case. They had sufficient time to
examine evidences with or without our assistance, if it were done correctly.

But they refused to comply with the term ''investigation' and there was an effort
to keep evidence of false report from one of the casinos, evidence that should
be rightfully used in the inquiry. Evidence from Philadelphia Dailv News report

by Scott Flander, articles and witnesses.
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Evidence for payoffs for slots by minority to get into the a casino was
not reported by Mr. Richard Woodard and Mr. Jack Wood.

Very little, if any, surveillance was done to check activities of casino
personnel getting slots, names of new White bus companies, line runs, insurance
rates, year of equipment, phone conversations. A great deal of of the information
was given to the Division of Gaming Enforcement by Minority Bus Operators and
the Affirmative Action Officer. (John Hayes to Richard Woodard); Murrell T.
Watkins - Jack Wood; Abraham McDaniel - Jack Wood; Calvin Milburn - Jack Wood;
and Richard Woodard.

Evidence was covered up in the Division of Gaming Enforcement Office by
thc Division in the presence of Minoritv Bus Owners Officers.

A lawsuit filed in U.S. District Court of Newark, New Jersey--Resorts
International and Bally's Fark Place Casinc, DOT, Allen McClain, Eugene McDermott
were in charge of casino hus prozrams and Frank Fitzsimmons from DOT.

Evidence supporting the charges will be presented in court. The court
will hear arguments, witnesses, and documentations of eviderces.

The two bus company owners who filed the lawsuit are: Murrell T. Watkins
of Atlantic City, New Jerseyv and Abraham McDaniel of New York City, claimed
the alleged racial discrimination severely damaged their businesses. Watkins
was forced out of business. McDaniel's Cobra Lines had to file for bankruptcy,
but is still operating.

The critical question this Comittee must decide is whether the casino and

T need to be regulated.
The minority witnesses will tell you that this tyvpe of regulation is

defiritely needed witnout the slightest hesitation,

-
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Our constitutional rights have been violated in the worst way. If we are
going to have one military force, one constitution, one postal service, then,
we should have one set of rules for the casinos and the Department of Trans-
portation.

We expect the Legislature to put into law, rules and regulations that
will be fair to everyone govering transportation in this State and the
casinos.

Here are th specific guidelines we feel should be put into effect
immediately:

1. An open policy for all minority carriers going to any casino

with a line run, or charter slots who has the specified amount

of insurance and State inspected buses.

2. Minorities to receive all benefits as offered by the casinos

to White travel agencies and khite carriers.



1. The casinos opened the bus program to bus companies who filed for an
application. This information was requested: ICC#, DOT=, line runm,

and to acquire an insurance policy in the amount of $1,000,000,00.

: Minority Bus Operators who filed and received license to do business
with the casinos upon filing papers, DOT numbers, ICC numbers, issued a
license which allowed them to bring patrons to the casinos; however, many
of the White bus operators did business with the casinos without a license.

Many of the Minority bus operators were excluded from the casinos
because the casinos didn't want minorities coming to the casinos; thus,
minimizing Minority bus operators from doing business with the casinos. They
used uncoded language to identify minorities. One such term as ''dirty bus",

referring to Black Bus Operators and Black patrons.

RESORTS INTERNATIONAL CASIXD
1. Allen McClain

a. Abraham McDaniel--line run, charter
b. Murrell T. Watkins--line run, charter

2. Dianne Hamson

BALLY'S Park Place CASINO

1. Eugene McDermott
Abraham McDaniel (A bus company with a license)

2. Murrell T. Watkins and Eugene McDermott
Murrell Watkins and Allen McClain

Abraham McDaniel and Allen McClain



FRANK FITZSIMMONS (New Jersey Department of Transportation)

Ms. Carolyn McCallum, Office of Policy Analysis and Governmental Affairs,

had heard our complaint from Newark, New Jersey to Atlantic City.

JOHN HAYLS

Caesars and Bally's Park Place

Abe McDaniel - Caesars

Deprivation has been a constant obstacle for Black people in America.

We are not talking about racial discrimination in the Southern states
of Alabama, louisiana, Florida, Georgia, North Carolina, Tennessee, or
Mississippi, but the State of New Jersey; city of Newark and Atlantic City
by the Department of Transportation and the casinos, excluding Trump.

The Department of Transportation, at that time, was under the direction
of Frank Fitzsimmons, and the casinos, under the control of the Casino Control
Commission have viclated cur constitutional rizhts undcr the Thirteenth and
Fourteenth Amendments. (Sce attached sheet under I. Prelirminary Statement)

We have climbed from poverty without welfare, federal aid, and business
loans; trying to share equally in the continuing prosperity of this affluent
society in America.

Racial discriminaiton in the State of New Jersey has pushed Minority
operators to the bottom of the economic ladder without any hope or justice
in sight from this economic, depressive, state.

We, as citizens, have come from all walks of life; various backgrounds,
who possesses many talents, and are trained in many areas such as: veterans,
business people, educators, etc. Regardless of our accomplishments, we, as
Blacks are still taken for granted and treated as second-class citizens of

of the State of New Jersev.
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UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF NEW JERSEY

Civil Action No.87"3579
FILED

=il
eI # .

e e e aem R ,._: AU827 w45

MURRELL WATKINS, OCEAN bREEZE
TRANSIT CO., INC., ABRAHAM McDANIEL : Nam__,__/v-““,.-
and COBRA COACH LINES, INC., ALLYN 2. WTE-

Plaintiffs,

vsS.

RESORTS INTERKNATIONAL, BALLY'S PARK COMPLAINT
PLACE CASINO, THE STATE OF NEW JELRSEY, :
THE DEPARTMENT OF TRANSPORTATION OF
THE STATE OF NEW JERSEY, ALLEN McCLAIN
and EUGENE McDERMOTT,

Defendants.

1. PRELIMINARY STATEMENT
1. This is an action brought pursuant to the Thirteenth

and Fourteenth Amendments to the United States Constitution and

42 U.S.C. Sections 1981, 1983, 1985(3) and 1988, which provide

for a remedy in federal court to redress the depriv;tion of
plaintiffs' rights to equal emplcocyment opportunities and to enjoin
unlawful racially discriminatory employment practices by

defendants.




The Affirmative Action Officer, Gaming Enforcement, and State officials
have been unwilling to entorce the law of the land for the minority operators.
Minority operators with licenses were blocked from the casinos while
White operators continued to operate illegally under the protection of the

law, without a 1icénse.

Minority operators will never be able to improve their economic positions
in the State of New Jersey under the officials who will not enforce the law.
We are not impressed with tokenism operators, we consitently oppose tokenism.
as a quota and any proportional representation for Minority operators.

We found that there were inadequate remorting of racial discrimination
by the Affirmative Action Office and the Gaming Inforcenent.

Attempts to assess the balance between conciliation and formal procedures
points to another main problem concerning hunan rights. Its persistent refusal
to follow leads on background information supplied to them by the Minority

Bus Operators to investigate tco the fullest these concerns.

-Ca
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INTRODUCTION
May 16, 1985
Payoffs for slots were turned in to the Division and witnessed.
The Division covered up this acitivity.
PAGE #2
The Division on Civil Rights
Mr. Watkins requested the Affirmative Action Officer, the local

Civil Rights, State officials, and federal, but no response from them.

PAGE #3

Ocean Breeze Transit Company, Inc. operated with a license granted
by the State of New Jersey along with other Minority operators.

Charter and line run received additional monies per customer to
bring patrons to the casinos. Minority operators were excluded from

both of these programs.

PAGE #4

Section 4, Page 4, statement regarding money not being ziven licensee
is untrue because Ocean Breecze Transit Co., Inc. received additional monies
for bringing patrons to Resorts International and Caesars.

The casinos paid for the advertisement.

PAGE #5

Bally's Park Place granted Ocean Breeze permission to do business with
their casino and permitted and approved Ocean Breeze Transit Co. to get a
license to do business with them.

Ninety percent of the information in this rebuttal was given to the Divi-
sion of Gaming Enforcement, witnessed and other printed materials, but they

covered it up---Gaming Enforcement, Affirmative Action Officer.

-10-
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PAGE #6

Paragraph #2

Mr. Woodard, in a Minority office, witnessed a closed, book slot for
charter buses from the casinos. The same day, the same date, a White
company called; then, ten minutes later, was given the same date, and
day the Minority operator wanted and was told it was closed.

Mr. Woodard left this information out of his report.

PAGE #7
3,809 buses--Minority buses--January through May
This information is not true.
Atlantic City's traffic Monumental Prozram
This monumental problem has been with us for the past 15 years or
more and has nothing to do with race or discrimination with the casinos.
It's irrevelant to this issue. Bus traffic uses Route 40 to go to Golden Nugget
and Tropicana. The rest of the buses use the Expressway and Route 30 to go

to the other casinos.

-11-



ATTACHMENT A

Statistics presented in a report given to us by the Gaming Enforcement
Division did not prove to be all minority bus operators as stated in the
report.

The following casinos did not respond to the request from Gaming Enforce-
ment :

1. Playboy 2. C(Claridge 3. Harrah's 4, Caesars

Statistics don't lie; we make liars out of statistics. Data in this
report was manipulated to cover up the true facts of racial discriminaiton
at the casinos; the number of charters and line runs into the casinos.

The illusion arises because of the following reasons:

1. No report from Caesars Casino
2. Harrah's Marina (No excuse) Gaming Enforcement had more than
enough time to get the information requested.
3. Minority bus lines. See Attachment F (False report)
A. 104 Minorities reported by Division of Gaming Enforcement
(untrue)
B. 11 thite companies reported in the survey
C. 25 survey letters returned--incorrect addresses
D. 5 companics out of business morc than 2 years
E. 4 travel agencies listed as minority bus companies
F. Casinos not participating: Playboy, Claridge, Harrah's
and Caesars.
ATTACHMENT D
The total number of line runs and charter buses from January-May 1984
Data submitted to the Minority Bus Owners are found to be inaccurate.

Figures are incorrect because Attachment F list 88 Minority bus lines that

participated in the survey.

-12-
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We have found that 25 of the addresses given have fictitious names and
addresses. Twenty-five (25) letters were forwarded back to the Minority
Bus Operators of American.

Eleven (11) are White bus companies, listed under minority--one (1)
listed as a bus company, but instead, a truck company.

Seven (7) White travel agencies--others arc unidentifiable because
the did not respond to the survey.

We are positive of five (5) Black companies doing business with the
casinos.

Seven (7) Black bus companics out of busincss and cannot get in.

ATTACHMENT F

In this statement, we have found inaccurate information documentted
with reference to the names of the bus companies and their correct addresses.
We sent out 88 letters and 25 were returned because the addresses were
incorrect. These addresses were given to us by the Division of Gaming
Enforcement and they received this list of addresses of bus companies from
the casinos, we were told.

All the addresses of Minority bus lines listed in Attachment F did
not have zip codes or phone numbers, making it almost impossible for anyone

to contact or check these persons.



SECTION I - Copies of Envelopes with Wrong Addresses
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Minority Bﬁs Owners of America
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SECTION II - Correspondence of Complaints from MBOA PRESIDENT
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MIBOA

Minority Bus Owners of America

Atlaniic City, N.J. 08401

1328 Penrose Avenue
M Watkins  National President 1). McDaniel - National Secretary
009 315 8151 212.5147-3100
Atlantic City. N/J New York, N.Y.

C. Milburn . National I.vgi.s‘lu!irn Director
Jor 732 1700

Baltimaore, :\lflr)"(l'l(’

July 21, 1584

Mse Cindi Burton
The Atlantic City Press
Atlantic City, NJ 08401

Dear Ms, Burton:

In reference to your phone call to iir. McDaniel, the National Seoretary,
oonoerning racial discrimination in the casinos, Black owners are
experioncing much difficulties in getting slots in the casinos and as
far as our knowledge, no advanczd steps have been taken to correot this
procedure, :

We aro still wﬁiting for a rosponse from a lstter dated May 23,?1984 sent
to Mr, Waltor Reed, Chairman of the Casino Control Commission.

Minority Bus Companics coming into Atlantic City have to park down on
Connecticut and Atlantio Avenucs, unlond passengers at this site, and
then passengers must find other means to get to the casinos--walk or catch
City transportation, which is an additional swa being added to what they
have already paid for this trip to begin withy to get to the casinos in
the City.

Because the cnsinos are employing this method on the Minority Bus Companies,
they are losing the “enefits of tho casino paclzaje which includes coins,
meals, shows, etc., are whatever is Jeing offercd at that period of time.

We have exhausted all of our means and at this point, we see no help in
sight to eliminate these unfair practices,

Sincercly,

SV D

urrell T, Watkins

<X
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6 A!" 1984

Mr. Murrell T. Watkins
President
Minority Bus Owna2rs of
America
1328 Penrose Avcnue
Atlantic City, Necw Jersey 08401

"Dear Mr. Watkins:

This is in reference to your letter dated May 23, 1984,
which alleges that the Atlantic City casino industry discrimi-
nates against bus companies owned by minorities and against the

" black community. We apologize for the delay in forwarding this

responsc. 1
On November 23, 1983, wce received a complaint from
Calvert Milburn, Jr., National Legislative Director, Minority
Bus Owners of America, who alss alleged civil rights viola-
tions against the casino industry. This matter was assigned
to Brenda Sheppard of my staff, who spoke with Mr. i(Milburn on
several occasions,, Ms. Sheppard discussed this matter with
representatives from the Atfirmative Action and Enterprise
Licensing offikes of the New Jersey Casino Control Commission,
and with a representative of the New Jersey Department of
Transportation, sShe also contacted representatives from the
Interstate Commerce Commission's Small Business Assistance
and Equal Employment Opportunity offices. :

H
t

We carcefully reviewed the information contained in your
letter and in Mr. Milburn's letter, as well as the information
gained as a result of discussions with various Federal and
state officials. Our conclusion is the same as that communi-
cated to Mr. Milburn on February 29, 1984. Specifically, we
do not have jurisdiction over this matter because there does
not appcar to be a violation of a civil rights statute that
is enforced by the Department of Justice.

Although the Department of Justice is prohibited by
law from providing legal advice to private citizens, we would
point out to you that a provision of the United States Code
(42 U.S.C. § 1981), which provides that all persons shall have
the same right to make contrdcts as white citizens, may apply
to your situation. However, the Department of Justice has no

R ) 4



role in entorcing this statute, We understand that you have
retained private counsel. You miy wish to provide your attoiney
with this intormation so that yo.: may better evaluate what course
of action may be -pen to you.

fi1ncerely, .
I

' ;! 4 :" .
Ycewart B. OneJlia

Chief | )
Coordinction and Review Section :
Ciiil rRights Division i

{ |

i !
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STATE OF NEw JERSEY

DEPARTMENT OF TRANSPORTATION
1035 PARKWAY AVENUE
CN €00
THENTON, N.J. 08625

JOHN P. SHERIDAN, JR.
COMMISSIONER i

May 29, 1984

Mr. Murrell Watkins

National President ‘

Minority Bus Owners. of America

1328 Penrose Avenue ' '
Atlantic City, New Jersey 08401

Dear Mr. Watkins:

As a result of your accusations against Mr. Fitzeimmons
(your letter of May 14), Commissioner Sheridan has directed that I
begin an informal investigation into the validity of such charges.
As the first step, I have asked my secretary to contact you to
arrange a meeting to review anv information you may have. 1In
particular, I would appreciate it if you could bring any copies of
telephone bills indicating calls to Mr. Fitzsimmons and the dates
and other such notations of meetings or attempted contacts in order
to begin this investigative process.

Sincerely,

z;/, ,/{z/

’ﬁames A. Crawf
L//ﬁ251stant Lomm1f51oner,
Transportation Services

cc: Commissioner Sheridan

\
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T MBOA]

Minority Bus Ouwners “o[ America

’328 ',i’l"‘().\‘(' /\m'mu'

Atlantic City, N.]. 08401

AN Watkins  National President ). McDaniel - National Secretary
009 315 8151 212-547-3100
Atlantic City, N.J. New York, N.Y.
C. Milburn - |Jr. National l.vgislulivu Director
‘ 301 732 4700
Baltimore., }\Iuryluml
I

; May 23, 1984

Mr, Walter N. Read, Chairman

CASINO CONTROL COMMISSION ' .
3131 Princeton Pike, Bldg. 5

Trenton, NJ 08625 f

Dear Mr. Read:

Since casinos have opened its doors in Atlantic City, racial
discrimination and corruption have reached all levels of
public officials--mayor, judges, attorneys, affirmative
action officers and the Office of Regulatory Affairs.

In the past 20 years, (1964 Civil Rights Act) the United
States has made progress -toward elininating racial discrimi-
nation toward Blacks and Black Veterans under the pressure
from the federal government.

Many of the nation's businesses have made a concerted effort
to eliminate racial discrimination. The casinos came to
Atlantic City with the idea of excluding as many Blacks as
-possible from their businesses, more subtle and complex than
one originally envisioned. They are practicing and continues
to practice the worst form of racial discrimination imagined
toward Minority Bus Owners and the Black communities.

1 The discrimination by the casinos have an extreme effect
upon the Black Bus Owners and the Black communities in America.
They have given illegal White Bus Companies nonexisting,
nonlicensed, preferences over Blackh Bus Owners who have been
in business from five to fifteen yedrs. Black Bus Owners who
are casino licensed, line run dicensed by New Jersey's Depart-
ment of Transportation and the I.C.C. Authority.

SeX



' Mr. Reed (2) | May 23, 1984

They are pushing Black companies and Black communities to the
bottom of the economic ladder, thus causing economic harships,
hostile attitudes, explosive friction between the casinos and
the Black communities who are affected greatly by this form

of discrimination while illegal nonlicensed White bus companies
are getting rich.

The Affirmative Officers in Atlantic City, who are hired by
the casinos, are not assisting the Minority Bus Owners. They
are intimidated by the casinos. The Affirmative Officer,
under the direction of Mr. Jack Wood was informed in writing,
and by phone about racial discrimination against the Minority
Bus Owners. He refused to answer our letters, return our
phone calls at the beginning of the first year of this wide-
spread, racial discriminatory practices by the casinos. He
knows the Minority Bus Owners are victims of discrimination
and are still being victimized by the casinos. He is power-
less to correct the problem of double standards by the casinos.
The casinos don't recognize Jack Wood when it comes to the
Minority Bus Owners. Mr. Wood is backlogged with Minority

Bus Owners' complaints and grievances. He doesn't know which
way to turn. He has held many fruitless meetings with us

and accomplished nothing because he is afraid of his position.

Mr. Jack Wood, Mr. Frank Fitzsimmons, Office of Regulatory
Affairs of New Jersey and the casinos have put one Black bus
company out of business because they failed to uphold the law.

The Division of Gaming Enforcement conducted an investigation
from their office by phone and refused to follow up on leads
offered by Minority Bus Owners. They have also concealed
racial discrimination activities in their office on one
occasion.

We have attended many useless meetings with Katherine Smith,
Richard Woodard, Eugene Schwartz, and William J. McElroy.
They have not gotten back to us with an answer. They told
us we would receive an answer within a 120 days.

They have completed the investigation on racial discrimination
toward Minority Bus Owners via phone calls to the casinos and
through written communication from the casinos. Mr. Woodard
made a couple of fruitless trips to check out leads in refer-
ence to the Black bus owners' plight without any valid results.

Of course, the casino gave Mr. Woodard incorrect information
about their businesses in a positfiive way.

4
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Mr. Reed (3) May 23, 1984

This persistent problem of discrimination warrant the Casino
Commissioners to focus its attention on the problem immediate-
ly without the slightest hesitation.

We have exhausted all of olir avenues--the bus stops here.

We have followed the law and filed ouyr complaints and griev-
ances to all the proper authorities and Capitol Hill. They
have put us on the "back burners" while the casinos are still
operating with oppressive, discriminatory, thite bigots run-
ning their bus programs.

Minority Bus Owners are requesting an open hearing so that
each member can present his or her written evidences on

racial discrimination practiced by the casinos. We are
requesting again, that Casino Commissioners have Ms. Carolyn S.
McCallum, Mr. John Sheridan, Mr. Ray Louf, Mr. Jack Wood,

Mr. Richard Woodard, Mr. Frank Fitzsimmons, and all the
presidents of each casino present at the meeting.

We would appreciate your immediate attention to this
imperative correspondence and are looking forward to a very
fruitful meeting with you and the Casino Commissioners.

Thank you very much for your time and efforts expended in
checking out this information.

We shall expect a response from you very soon.

Yours very truly,

Prarnnill S WoThort

Murrell T. Watkins
President
g

MT/aw

cc: Joel R. Jacobson, Vice-Chairman
Casino Control Commission
Carl Zeitz, Commissioner
E. Kenneth Burdge, Commissioner
Don M. Thomas, Commissioner
"Honorable William French Smith v
Attorney General United States
Carolyn S. McCallum, Director of
Policy Analysis & Govt. Affairs
Ray R. Louf, Title VI Liaison Officer
John P. Sheridan, Jr., Commissioner, DOT
I. Kimmelman, Attorney General New Jersey
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Atlantic City. N.]. 08401

1328 Penrose Avenue

M. Watkins - National President D). McDaniel - National Secretary
609.315.8151 _ 212-547-3100
Atlantic City, N.J. New York, N.Y.

- Milburn|r. National l.u”i.\lulic‘u Director
301 732 1700

Baltimore, .Vuryluvul

‘ ; May 14, 1984

!

Mr. Frank Fitzsimmons, Dircctor
Office of Regulatory Affairs
McCarter Hwy & Market Street
P,O. Box 10009

Newark, NJ 07101

Dear Mr. Fitzsimmons:
This letter is in responseitd,your letter dated March 28, 1984,

Since casinos have opened its doors in Atlantic City, racial dis-
crimination and corruption have reached all levels of public officials--
mayor, judges, attorneys, affirmative action officers, and the Office

of Regulatory Affairs.

I am requesting Ms. Carolyn S. McCallum, Mr. Ray R. Louf, Mr. James A.
Crawford, Mr. Irwin Kimmelman, and Mr. John P. Sheridan, Jr. to

launch a major investigation into your office. 1In my opinion, you
used your office for personal gains and practiced racial discrimi-
nation against Ocean Breeze Transit Company, Inc.

Mr, Fitzsimmons, don't you feel that your offer of assistance for
minority bus owners in the state of New Jersey is too much, too late
after you have let white bus companies put Ocean Breeze out of business.

How did you find the time to write to me? 1'm positive that you did
not do this on your own accord.

I used to call your office on an average of three times a week, and
you never returned a call to me. I requestcd many meetings with you
an@ you never granted me a meeting to discuss a white bus company
(Chick Tours) for taking people off of my line run.

57X
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Mr. Fitzsimmons (2) May 14, 1984

I hired two attorneys who used to call you daily at your office to
inform you about this unfair competition, and illegal cperation in
the Vineland area--going to the casinos. You refused to protect
Ocean Breeze under the law and you violonted my civil rights. But you
let the white bus company keep on operating without tryinag to stop
them and without a legal, line-run license.

You did the bare minimum to help Ocean Breeze. You had numerous
meetings with Chick Tours. The outcome of one meeting was that
Chick Tours said that Ocean Breeze was not operating and you levied
a fine of $1,000.00 against Ocean Rreeze,

I had to hire an attorney to have the fine rescinded. Chick Tours
continued to operate on my line run by taking people to the casinos.

On one occasion, you sent Vince Labasico to my office to discuss
illegal operations and he was suppose to have gotten back to me with
his findings, but he never did, nor did he return my phoee call.
' 1
Other minority bus operators who were hired by Ocean Breeze in this
area to fight unfair competition were Hayes Bus Co. and Hall Bus Co.
You were civen more than enough information to stop this illegal
operation before it got out of hand, but you did not intervene.
Phone calls to your nffice and letters were sent to you about this
very serious infraction.

I came to your office, accompanied by a lawyer, to pressurize you
into sending someone out to stop this illeaal operation on my line
run. They found Chick Tours guilty and ticketed the bus. By this
time, it was too late to recover damage already done as far as
income to continue operating my company was concerned.

If I had jumped Deminico, N.J. Transit, or the Atlantic City Trans-
portation Company, or any other white bus company, you would have
gotten every law available to put me in jail and revoke my license.

You stated in your letter that, T quote, "Please rest assured that
every effort has been and will continue to be made to ensure that all
petitions before this office are treated in an equitable fashion with-
in the parameters of the law."

Mr. Fitzsimmons, you statement is untrue. I applied for the Salem
route and no other company had applied at that time. You refused me
that route and let Chick Tours take over.

I wrote a letter to Congressman William Hughes twice about this unfair
trcatment and you failed to comply.

Lox



/ o '

Mr. Fitesliunons (3 May l«, 1984

In my opinion, you have practiced racial discrimination against
Occan Breeze Transit Company, Inc.
Yours truly,

WWM

Murrell Watkins

' cc:  Ms. McCall'h . { 4
Mr. R. Lou
Mr. J. Craw{ord ' ¢

Mr. I, Kimmelman
Mr. J. Sherlqan, Jr.
Hall Bus Coémpany
Hayes Bus Company

C. Milburn

D. McDaniel
J. Wood

R. Woodard

E/x



STATE OF NEW JERSEY
OFFICE OF THE GOVERNOR
CN - OO0l
TRENTON
OHOLRILS

TrHOMAS H. KEAN
Goveanon December 22, 1983

Mr. Calvert Milburn, Jr.

MINORITY BUS OWNERS OF AMERICA 4

1711 E. Lafayette Avenue )
Baltimore, Maryland 21213 :

Dear Mr. Milburn:

Thank you for your letter in which you requested the assistance of my
office in addressing problems encountered by minority bus owners in their
effort to conduct business within the casino hotel industry in Atlantic City.

I want to assure you that my administration is determined to insure that
all persons and firms enjoy full and equal opportunity to participate in the
casino gaming industry and the expanding economy which that industry is gen-
erating.

As you are aware, the New Jersey Division of Gaming Enforcement has
initiated an investigation in response to complaints by several minority-owned
bus companies that they have been unable to establish business relationships
with the various casino hotels in Atlantic City. I understand that the in-
vestigation is continuing and I am certain that you will be apprised of the
Division's findings as soon as it is completed. Meanwhile, with regard to the
Casino Control Commission, I understand that that agency's Division of Af-
firmative Action and Planning is putting together a program which it believes
may alleviate many of the difficulties now being experienced by minority-
owned bus and transportation service companies seeking to participate in the
Atlantic City casino hotel industry.

As you know, the State statute and the Casino Control Commission re-
gulations do not specifically address minority business entrepreneurship,
per se. However, encouraging the participation of minority entrepreneurs
and promoting their opportunity to provide services throughout the imdustry,
is in full keeping with the spirit and intent of the casino gaming legisla-
tion and represents a desirable extension of State poliey respecting
affirmative action and equal employment opportuni:y.

cX



Page Two

The program being developed by the Commission's Division of Affirmative
Action and Planning is designed to advance that goal and I understand that
the Commission intends to solicit the support of your organization in its
implementation. j

{

Again, thank you for communicating your concerns to me and if ygu have
need for any additional information or assistance, please do not hesitate
to contact Mr. Jack E. Wood;, Director of the Division of Affirmative Action
and Planning, Casino Control Commission at (609) 441-3203.

Sincerely,

T A

Thomas H. Kean
Governor §
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13 October 1983 %um:o

Mr. Calvert Milburn, Jr.
National Legislative Director
Minority Bus Owners of America
1711 East Lafayette Avenue
Baltimore, Maryland 21213

Dear Mr. Milburn:

As you indicated in your letter dated September 1lst,

I wrote the casinos in Atlantic City to inquire about
Cobra Bus Lines' application to pick up people in Harlem.
Attached is my letter and the response I received.

The concerns that you expressed should be shared with the
public elected officials representing the Atlantic City
community as well as the New Jersey Division of Gaming
Enforcement. Mr. McDaniel of Cobra Bus Lines was able

to get the New York Daily News to write an article about !
his lack of a franchise to pick up people in Harlem and

the South Bronx traveling to the casinos in Atlantic City.

On October 3rd, Senator Alfonse M. D'Amato and I gave a
Minority Small Business Procurement Conference to address
the issue of securing a proportional share of the sub-
contracts as mandated by federal regulations. Mr. McDaniel
attended this full day of workshops and seminars.

I recqanize the need for additional conferences and ad-
businesses.

CBR:mms
cc: D. McDhaniel
Myles M. Matthews

2y



PAUL 8. SARBANES
MARYLAND

Vlnited Diafes Denale

WASHINGTON, D.C. 20510

September 9, 1983

Calvert Milburn, Jr.

National Legislative Director
Minority Bus Owners of America
1711 E. Lafayette Avenue
Baltimore, Maryland 21213

Dear Mr. Milburn:

Thank you for getting in touch with me about my inquiry regarding the
Gladney Transportation Company. It is helpful to know of the interest of
your organization in this issue and I will certainly keep you informed of
any response I receive to the questions I have raised about this problem.
If you feel I can be of any further assistance in this or any other matter
please do not hesitate to let me know.

With best regards,

Sincerely,

RoQd.

aul S. Sarbanes
United States Senator

PSS/jpo

65X



|
ATLANTIC CIrY

Casino
Hotd

ASSOCIATIBN

Withiam J, Downey
€ xecutive Director
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November 8, 1983

Mr. Calvert Milburn, Jr. : .
National Legislative Director

Minority Bus Owners of America

1711 E. Lafayette Avenue

Baltimore, Maryland 21213

Dear Mr. Milburn:

As we discussed during our conversation of November 3, 1983, the
Atlantic City Casino Hotel Association is in no position to act on your
complaints or allegations. It was my understanding that I would be
meeting with you on Wednesday, November 16, 1983 at 10:00 a.m. to hear
from you the problems that you have ericountered.

It was my understanding that I would then relay your complaints to
the individual casino hotels and, since you are also working with the
Division of Gaming Enforcement and the Casino Control Commission, you
would also be hearing from them. !

It was not my intention to set up a meeting between the?casino hotel
owners and yourself but rather a meeting with me only, as a $tarting
point. I again must state that the Association has no control over its
members marketing efforts.

If the meeting with me is still acceptable, I look forward to
seeing you on November 16, 1983. If it is not acceptable, then please

contact me. ///7
Sincer iy ,/ZW

David Gardner
Assistant Executive Director ¢

DG:blv

1325 Boardwalk e Atlantic City, New Jersey 08401 o 609 347-0800
eL X



NATIONAL ASSOCIATION FOR THE.ADVANCEMENT OF COLORED PEOPLE

186 REMSEN STREET « BROOKLYNHEIGHTS, NEW YORK 11201«  TEL (212)858-0800

BENJAMIN L. HOOKS MARGARET BUSH WILSON
Executive Director Chairman, Board of Directors

September 6, 1983

Mr. Calvert Milburn, Jr.

Minority Busjimgsll Owners of America
1711 East Lafayette Avenue
Baltimore, Maryland 21213

Dear Mr. Milburn:

This is in response to your mailgram of August 25th regarding
charges your office filed against the casinos in Atlantic City
through the New Jersey State Office of Gaming and Enforcement.

I have asked, with a copy of this correspondence, Mr. Fred
Rasheed, Director of Economic Development, and Mr. Sam Wright,
NAACP Labor Director, to contact you regarding discrimination
against minority bus owners.

Thank you for bringing this matter to my attention.
Sincerely,

2R

Benjamin L. Hooks

Executive Director
BLH:bh

cc: Fred Rasheed
Sam Wright

E7x



WIN | KIMMELMAN
TTORNEY GENERAL

OMAS W GREELISH
FIRST ASSISTANT
"TORNEY GENERAL

®tate nf New Hersey

DEPARTMENT OF LAW AND PUBLIC SAFETY
DIVISION OF GAMING ENFORCEMENT

RICHARD J. HUGHES JUSTICE COMPLEX
CN 047
TRENTON, NEW JERSEY 08625

October 14, 1983

THOMAS R. O'BRIEN
DIRECTOR

ANTHONY J. PARRILLO
DEPUTY DIRECTOR
OPERATIONS

JAMLES F FLANAGAN It
DEPUTY DIRECTOR
INVESTIGATIONS

Mr. Calvert Milburn, Jr.
Minority Bus Owners of America
1711 Etast Lafayette Avenue
Baltimore, Maryland 21213

Dear Mr. Milburn:

I have now had the opportunity to review the report on the
above-captioned matter prepared by Deputy Attorney General Kathy Smith.

Inasmuch as the report pertains to ongoing investigations, it is
deemed confidential and under the Regulations promulgated by the Casino
Control Commission, I am not able to release it to you. :

Please be assured that we will continue to follow up on this
troublesome issue.

Very truly yours,

077
Thomas R, O'Brien
Director

caw .
¢: Katherine Smith, Deputy Attorney General
Richard Woodard, EEQ Officer

New Jerveyv Iy An bguc!h Opportunity Foiployver
) - ' . !é'x

1.y -



#tatr of New Jrrsey

WIN 1. KIMMELMAN DEPARTMENT OF LAW AND PUBLIC SAFETY THOMAS R. O'BRIEN
TTORNEY GENERAL DIVISION OF GAMING ENFORCEMENT DIRECTOR
OMAS W. GREELISH RICHARD J. HUGHES JUSTICE COMPLEX ANTHONY J. PARRILLO
FIRST ASSISTANT CN 047 DEPUTY DIRECTOR
*  TORNEY GENERAL TRENTON, NEW JERSEY 08625 OPERATIONS
June 6, 1983 JAMES F. FLANAGAN, i
DEPUTY DIRECTOR
. ' INVESTIGATIONS

Mr. Colbert Milburn, President
Gladney Transportation

1711 East Lafayette Ave.
Baltimore, MD 21213

Dear Mr. Milburn:

Our investigation of your allegations of discriminatory
treatment in your attempt to operate regular bus service
to the casinos in Atlantic City is continuing. During this
investigation several other minority bus owners, when
interviewed, have expressed similar concerns.

. It is believed that it would be most expedient and
more productive to schedule a meeting with you and some
of the other minority bus owners affected, in order to more
clearly define the 1issues and problems which you allege
to be present.

This meeting will be held on Tuesday, June 14, 1983
at 10:00 a.m., at this office - Division of Gaming
Enforcement, State of New Jersey, Richard Hughes Justice
Complex, 1st Floor, 25 Market Street, Trenton, New Jersey
08625.

We are asking that you please try to attend. Please
confirm your attendance by calling (609) 984-7202.

Sincerely,

‘)g/// ¢ Ye
William J. Mc¥lroy, Chief
. Administrator of Operations

kjc
c. Director Thomas O'Bricn
Deputy Director Anthony Parrillo
DAG Eugene Schwartz
Richard Woodard
Jack Wood, Casino Control Commission, Director A/A
Warner McBride, Casino Control Commission, A/A

New Jersey Is An Equal Opportunity Employer
cvX
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IMBOAT :
Minority Bus Ownerc of America

1328 Penrose Avenue Atlantic City, N.J. 08101

Al Watkins - National President D. McDaniel - National Secretary
609.345-8154 '212-5'4731(“') .
Atlantic City. N| ~ New York. N.Y.

C. Milburn - |r. National I_emsluln'«‘ Mirector |
301-732 4700

Baltimore. .\l(xr)‘l(xru(l

August 27' 1983

Mre. Richard Woodard

NeJs State Dept. of Law & Public Safety

Division of Gaming & Lnforcement

Hughes Justice Complex, C.N. O47

Trenton, liew Jersey 08625 RZ: Multiple Discrimination
Clains, Casino's Atlantic City

Dear Mr. VWoodard;

, This writtirng is to off;dellx advise of the handllng of
all claims now under investigation by your department, against
the casino industry in Atlantic City. \

Since this matter deals primarily with government, it is
therefore recuested that all contacts, incuiries, and data be
handled through our National lLegislative Department of which
Calvert Milburn, Jr, is Directdr. VYou may direct all mail to
1711 Lo lLafayeite Avenue, Z2altinure,  i"arylanc 2i213.

|

Your continued cooperation in this and related matters is
very much appreciated, and it is hoped that our continued work
relationshir will produce the needed laws and opporturities we
feel necessary for total growtn and develcpement in tne industry
by minorities.

M.any trarxs a2gain, and it would te apprecizied if you would
pass this irforrmaticn on to the officers of your department, and
with kipd personal regards 1 re-ain

o O
SinyErely vours,
4 “) K . ‘

\ e B * H
Caligfi cilourn, Jre ' '
Natiprnal Legislgilve iir '

Cor/c i

70X



'ABOAT :

" Minority Bus Ouwners of America

328 Penrose Avenue

Atlaniic City. N.|. 08401

N Watkins - National President [) McDaniel - National Secrelury
609-345-8154 ' 212-547-3100
Atlantic Cily. l'\'.[. ' Neuw York, N.Y.
C Milburn - Ir. National ’.Puis‘uluw Director .

301-732.4700

Baltimore. M Iuryluml

August 27' 1683

Mr. Jack Wood

Casino Control Commission

City Center Bldg, 1300 Atlarntic Avenue

Atlantic City, llsJ. 08401 RL: Multiple Discrimination
Claims, Atlantic City Casinos

Dear iir. Wood;

This letter will advise you and your staff of the handling .
by this crganization and office, of all clains of discrimination
by casinos against all i‘inority bus Cwners,

Such claims icentified as Gladney Transportation, Cobra
Coach Lines, QOcear Creceze, Hayes 2us Company, Jiggetis, 1. Hall,
Supreme, anc any otner minority Eus owners, will henceforth
be harncdled to conclusion as a group, by this orgarization.

request therefore, that all inquiries and data be forwarded
to our liatiornal Legislative Director, Calvert Milburn, Jre 1711
Ls lLalayette Avenve, Zaltimore, laryland 21213, Fhone: 301-732-
4700.

Trhank you for your cooperation and with kind regards I
recairn’

Sincerely“yours, .

72X



Minority Bus Owners of America

- MBoAl | T

1328 Penrose Avenue Atlaniic City. N.J. 08401

M Watkins - National President D. McDaniel - National Secretary
609.345.8151 ‘ 212-547-3100
Atlantic City., N |: New York, N.Y.

C Milburn - Jr. National Legislative Director
3017324700
Baltumore. ;\’ur)'lmul

Septenter 1' 1G53

Honorable Charles Rargel

U. S. House of Representatives

Washington, D.Cs 20510 RZ: Racial Discrimination at
Atlant‘c City Casino's

1

Dear 5ir; !

reference is made to contacts wade your office by our
National Sfecretary, lire he i!'Claniel of Cotra Coach Lines, 3233
Laconia &ve, Eronx, HeYse 104€9, soliciting your help in the
resolution of issues surroundirng the atove captioned matter,

To date we are yet meeting with the vew Jersey Division
of Ganing Enforyement, end we are getting no where fast, lie
are in need ol assislarce f or. your office, in the form of
media coverage, and letticr t llew Jersey Gcverrment in an
effort to resolve the icsu

(“

ained through
ur llationel
L.. ba‘ayette

A complete updatie on mallcrs can te ottla
your cortact witn !l'r, licZaniel of llew York o
ueglslative u*rector, :a vert ..ilourn, Jr. |
Ave, Caltimore, 1d glei3,

— O

Contact hLas teen made witi] fev, Jessie Jeckson, John Jacob
and Dr, Zenjamin Hooks ac witirn many oihers, all in an effort to.
discontinue the systermatic discriwination against 2lagks and

-

Minoritics by the Casino Indusiry. .

m - ‘. . Ealy ,
Thari Jou 10T W
A

-~ f‘
await/iour repiy, wit! ra
0o S v c

LDDO
Ir

; ir:i assistance, gnd

-

(u '1

[
U
1S

SR/ ¢ 23X



NATIONAL ASSOCIATION FOR THE ADVANCEMENT OF COLORED PEOPLE

16F RIS N CTREET o BED v HI:iG=TE NEW YORr 11207 o TEL (2121 B5E-08D!

Eaecutive Director Choirmon, Boord of Direciors

September 6, 1983

Mr. Calvert Milburn, Jr. e ;x/ ‘7L/
(

. : \
Minority Business Owners of America /,

1711 East Lafayette Avenue - ﬁ/‘ ' (,‘[Y ! (ﬂ PW

Baltimore, Marvland 21213
;
Dear Mr. Milburn: L7

This is in response to your mailgram of August 25th regarding
charges vour office filed against the casinos in Atlantic City.
througl. the New Jersey State Office of Gaming and Enforcement.

I have asked, with & copy of this correspondence, Mr. Fred
Rasheed, Director of Economic Development, and Mr. Sam Wright,
NAACP Labor Director, to contact vou regarding discrimination
against mwinority bus owners.

’ Thank vou for bringing this matter to my attention.

- Sincerely,

- -

VN -
LSS
Berjamin L. Hooks
Executive Director -

BLH:bh

cc: Fred Rasheed
Sam Wright

74X



msUvLEIURN) VA, E26HES
256> :

1=023300J23Y 0a/725/83 TLX MILBURN gA| JFKA ~

01 BALTIMORE MARYLAND 8/25/83 Lﬁfo
L ==
— 8
DR, BENJAMIN HOOKS EXECUTIVE DIRECYCR, NAACP \ QEKSFMQ L
186 REMSEN STREET RECE\

BROOKLYN, NY 11201

MESSAGE BEING SENT 7O ADVISE OF TOTAL DISCRIMINATION AGAINSY
MINCRITY BUS OWNERS AND MINORITYIES IN GENERAL BY ALL CASINOS
IN ATLANTIC CITY,

WAVE FILED CLAIMS AGAINST THE CASINGS YWROUGw THE NEW JERSEY
STATE OFFICE OF GEVING AND ENFORCEMENT, AND WE XRE GEYTYING NOD
WHERE FAST AS THERE ARE NO (L AWS GCOVERKTANG YTWE OPERAYION OF
THESE PRIVATE CONCFRNES IN TWE STATE,

REQUEST MEETING WITH YOU AT YOUF EAR_JEBY YO FUFTHER D1ISCUSS
AND GAJIN ABSISTYANCE FROM YOUR ORGANIZATION IN CETAINING THE
THE BOLUTION NEEDED Y0 BTOP THIS FaCTAL PROBLEM NOk,

WE HAVE MINDRITY BUS OWNERE wh({ WAVE BFEN PUY OLY CF
BUSINESS AND MORE GOING WHNILE neITE OnNERS ARE PURCHABING
NER EQUIPMENY EVERYDAY,

MR, RaASHEED OF YOUR BYAFF MaB REEN MADE AwWARE OF QUR CRISIS
SITUATION BY OUR MR MCDANIEL OF CCBRA COACKW LINES OF THRE
BRONX AND ] XNOW HE CAN ENLIGHYEN YOU ON TWE PROBLEV,

PLEABE REPLY 70O CALVERY MI{BURN JR, NAT,L LEGISLATIVE
DIRECTOR, MINORITY BUS OWNERS OF AMERICA Y §741 E LAFAYETTE
AVENUE, BALTIMORE MARYLAND 21213, WwE ARE SENDING LETTER
VA EXPRESS MATL, CALVERY MILBLPN JR ML BURN CHWARYER TOURS
87403 MILBURN BaL

21100 EST J " gl ;

MGMCOMP s / .
}4A‘1 / '.g?»/ '$u

75 X
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Minority Bus Ouwners of America

1328 Penrose Avenue é Atlaniic City, N.J. 08401

M. Watkins - National President D. McDaniel - National Secretar_\-
609-345-8154 212-547-3100
Atlantic City. N|. New York. N.Y.
C. Milburn - Jr. National Leaislative Director
301-732-4700

Baltimore. M Iaryland

September 12' 1983

¥res Jack Vood

Casino Control Comnission

City Center Bldg, 1300 Atlantic Avenue :

Atlantic City, lede 03401 R3s Request for ileeting to
Include Casino iotel Owners

Dear lire Vood;

In our last rceeting, ve were advised by our President
that you had proffered a suggsestion that we meet with you and
}'re David Gardrner, Acting Ixecutive Directore Casino Hotel
Cwrers Assoclatione

Cur President, Ire l'e VWatkins phoned you to recquest a letter
of your propcsal, and to cdate it ktas not been forthcominge Ve
therefore accordinrcly request that such a meeting be arranged by
or through your office for the purpcse of meetinz to once and for
all resolve the issues before use.

This ceeting could also be used as the vehicle by which we
could hammer our a written agreenemt vetween the Zlacks and idnoritie
and the Casino's now established, and those to be established in the
futu-e, wherein an equitable solution can be reached, and everyone
cets a share of the industry.

Would appreciate your Zrmediate attenticr to this matter, eas
ve yet have folk going out of tusiness, and the previous written
asreement has yet to be founde Ploase advise of ycur bandling by
return letter to the undersismed at 171} =, Lafaigtte Aveaug
Salticore, iaryland 21213s ab your earliesti ccavi:snce, and the

7¢ X



MBOA |,

)'Tinority Bus Ouwners of America

1328 Penrose Avenue ﬁ Atlaniic City. N.]. 08401

M. Watkins - National President D. McDaniel - National Secretary
609-345-8154 212-547-3100
Atlantic Citv. NJ. New York, NY.
C. Milburn - Jr. National Lpgislauve Director
301-732-4700

Baltimore. .Woryland

Pg two of 1ltr to iire. Jack Wood, dtd 9/12/83

results of this nmeeting could result in the clearing of many
desks both in your area as well as ours, your kind cooperation
is appreciated

Sigferely yours

AN i
SRS
Calvert .:ilburn, Jr.

llational Legislative Director
CiIR/c ) |

+

cc: M, Watkirs, Pres i130A lNat'l
Ao licSaniel, Secty I3CA Nat'l
De Cardnucr, A.Z¢D of CiH.0.A,
rile

77X
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URBAN AFFAIRS COMMITTEE fRoow 1018
3 Moruing Praza

BALTIMORE, MaryLAND 21201
HOUSING $301) 962-3223

JOINT ECONOMIC COMMITTEE L 1903 81.00mmesaLs Road
July 14 .'19£3 - Bainwont. Marviano 21216
SUBCOMM'TTELS uly 24, ,

(301) 9¢° 4831
INVESTMENT JOBS AND PRCES

TRADL PRODUCTIVITY ARD ECONOMIC
GROWTN

SUBCOMMITTELS

Mr. Calvert Milburn, Jr.
General Manager

Gladney Transportation
2739 Greenmount Avgnue
Baltimore, MD 21218

Dear Mr. Milburn:

I am in receipt of your correspondqnce to
Congressman Peter Rodino regarding the problems vou have
encountered with Atlantic City, New Jersey. I was sorry to
read of the problems vou have faced with the casinos in that city.

As vou knew, I will be willing to assist you regarding these
problems. If you wish assistance from my office, would you please
contact my Special Assistant for Business, Mr. Frederick J. Williams,
Mr. Williams can be reached in care of my office, 23€¢7 Rayburn
iiouse Office Building, Washington, D.C. 20515, or call (202)225-4741.

Sinqenely,

A 4

“Parren J. Mitchell

Member of Congress
[}

PIM: fwé '
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SECTION III - Correspondence from Bally's Park Place
Ocean Breeze Transit Co., Inc.
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i PARK PU\CE July 28, 1982

Mr. Murrell T. Watkins

President, Ocean Breeze Transit, Inc.
1812 Marmora Avenue

Atlantic City, NJ 08401 t

Dear Mr. Watkins:

This is in response to your letter dated July 21, 1982 in
which you alledge race discrimination in operation of Bally's
Park Place Bus Program,

On receipt of your letter I arranged a preliminary meeting
with Mr. Eugene McDermott, Charter Marketing Manager, with regard
to your letter and decided to schedule a conference to discuss
allegations.

During the conference it was revealed your company "“Ocean
Breeze Transit, Inc." did at one time have scheduled bus service
to Park Place, however, that service was discontinued because
your company's equipment was deemed substandard and not conducive
to the comfort of Park Place customers.

During the conference it was statced Park Place's major concern
is with maximizing the comfort and safety of bus patrons brought
to our facility. It was emphasized that race is not a factor
in deciding who brings bus passengers to our facilities. However,
the quality of bus service is very important.

In conclusion, Mr. McDermott has agrced to meet with you
for purposes of discussing your updated cquipment and the possibility
of restoring your bus service to Park Place. 1If further assistance
is required, pleasc advise. '

: erely,

{(é s
wilfiam'L. McKnight
Director of Affirmative
Action

WLM:cdc

cc: Ruth Cicalease
Carcle Xirchmeyer
Eugcene McDermott
Jack E. Wood, Jr.

PARK PLACE AND THL BOARDWALK, ATIANTICCITY NDW 1 RSEY 08401 /669-340-2000
ger



BALLYS PARK PLACL
CASINO HOTEL

July 21, 1982 ,
{ )
Mr. Murrell T. Watkins, President
Ocean Breeze Transit Co., Inc.

1812 Marmora Avenue
Atlantic City, N.J. 08401

Dear Mr. Watkins:

Thank you for your interest in bringing passenqgers to Bally's Park
Place. We encourage your participation in our charter program de-
scribed per the attached shect. At present, we are not seeking
additional on-line service.

I will keep your proposal on file and, perhaps in the future, we
will be locking at that area for on-linc service.

Thank you again for your interest. ‘,

Sincerely, !
PARK PLACE CASINO HOTEL

Eugene 11(:00 nnot t

Manager /Charter Marketing

EM/rps

attd.

PARKN PLACEAND T BOARDWALN ATTANTC CHEY NEMW HERMEY ON 10O 009 580 2O0K)
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JCEAN BREEZE TRANSIT CO., INC.
1812 MARMORA AVENUE
ATLANTIC CITY, N. 5. 08401

* 609 - 345.9132

. July 5, 1982

V4 '

" Mr. Eugene McDermott, Bus Charter

Manager

BALL'S PARK PLACE CASINO HOTEL

Park Place & Boardwalk ,
Atlantic City, NJ 08401

Dear Mr. McDermott:

We are writing this letter requesting permission to bring
passengers to the casino on a line run from Bridgeton,
Millville, Vineland, Richland, Upper Deerfield, and Mays
Landing, New Jersey seven (7) days a week.

4 : t
Ocean Breeze Transit Company has authority from Interstate’
Commerce Commission (ICC) and the Department of Transpor-
tation (DOT) of the state of New Jersey. The numbers for
each authority are listed below. i
\
1. ICC #142512 ] S
2. DOT $#438C 1

We are licensed by the Casino Control Commission?.

May we have a response from you as soon as poi%ible.

Enclosed, you will find a copy of the ticket, a copy of

DOT operating authority and a certificate of insurance.
Yours sincerely

Gl flitho.

Murrell T. Watkins
President

MTW/aw - 1

Enclosures: (Casino Ticket
(DOT Operating Authority
‘Certificate of Insurance

[ R ——
N
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BALLYS PARK PLACE
CASINO HOTEL

January 13, 1982

y

e

Mr. Murrel T. Watkins

Ocean Breeze Transit Co.,Inc,

1812 Marmora Avenue

Atlantic City, N.J. 08401

Dear Mr, Watkins:

Thank you for your interest in running line service into Bally's Park
Place. We presently have service fram the Cape May area and it is our
policy not to undermine existing service with additional service that
covers the same area. ‘

At the present tinc our plans do not include service fram either Penns-
ville or Penns Grove. If this situation changes, we will contact you.

Thank you again for your interest.

Sincerely,
PARK PLACE CASINO HOTEL

G D mstd— o

Eugene McDermott
Manager/Charter Markcting

EM/rps

PARK I ANDTHE BOARDWALK ATLANTIC CIY NEW TERS Y ONO1, 6O0K)-340- 2000
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! PARK PLACE

May 19, 1981

Dear Tour Operator:

Thank you for helping Bally's Park Place have a most successful bus program
this past Winter and Spring. We certainly have appreciated your business.
We tried hard to make it an enjoyable experience for your custamers. We
know that they are not only important to us as repeat custamers, but also
important to you as repeat custamers. We have a responsibility towards the
custamer and towards you, the tour operator and hopefully we have performed
to your satisfaction.

On May 17, 1981, we ended our weekend charter rror,ram. The midweck bonus
program ends June 26, 1981. During July and Puguzt we will be accepting

a minimum number; of DROP OFF ONLY buses at Bally's Park Plzce. The arrival
must be prior to 11:00AM. The drop off buscs will rec~ive no bonus packaaz
but must be booked into our arrival and dispatching operation as any benus
bus charter. Please contact Rose Marie cr Tam at the Charter Sales office
for midweek availability. Sorry, no weekend drop offs.

The start-up date for our FallAinter bonus program will be announced the
first part of July in plenty of time to begin marketing your casino packages.
Again, thank you for your continued support of the Bally's Park Place bus
program.

Sinwrely, g {

ARK P CAs OTEL
<
ai
Director/Charter Sales
‘
AM/rps ;
H
PARK PIACT L SOARDWALN, ARANTICCITY NEW JERMY 08401 /600- 340-2000
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PARK PLACE

May 22, 1981

Mr. Murrell Watkins

Ocean Breeze Transit Cawpany

1812 Marmora Avenue

Atlantic City, N.J. 08401 .

Dear Mr. Watkins:

As I mentioned to you this morning on the telephone, your bus did not pick up
the Chick's group scheduled to depart Bally's Park Place at 12 midnight the
cvening of May 21, 1981, We chartered two vans fram Atlantic Limousine Com-
pany to return your passengers. When we receive the bill, we will pass it
on to you for payment.

We try extramely hard, as I mentioned to you on the telephone, to run a very
professional bus program, and incidences such as these will not be tolemated.
It puts the casino industry and the bus industry in general, in a very bad

light. Please have your drivers properly instructed as to their responsibilities
with any group movement coming into Bally's Park I'lace. This is crucial to our
program. If this is not the case in the future, then we have no choice but to
exclude any bus company fram further participation in our charter bus program.

Sincerely,

L xscnsmmm
€Y

Director/Charter Sales

AM/rps
. cc: Tony Gibase, Chick's Travel
7th Street ’

Vineland, N.J. 08360

! % § ¢
¥ 1
PARK PLACE AND THIE BOARIMWALK, ATLANTIC K Il‘ NEVY JERM Y 08400 /f)()f)'MOZ()OO (
. H
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OCEAN BREEZE TRANSIT CO., INC.
1812 MARMORA AVENUE
ATLANTIC CITY, N. J. 08401

609 - 345-9132

May 28, 1981 {

#

Mr. Allen McClain, Director
Charter Sales

Park Place & Boardwalk
Atlantic City, NJ 08401

Dear Mr. McClain:

This letter isn't by any means a justification for a dgiver's

negligence for not carrying out his duty as instructed by the

company. His responsibility is to transport safely an{f timely
the charter groups to and from their destinations. )

There are several factors which are important to proper handling
of charter service. First, we are concerned with the safety

and comfort of our passengers in making any trip; second, we

are concerned with the trip being properly handled, courteously \
and timely; and third, to establish a qood working rclationship i
between businesses involved in securing and transporting people :
to and from the casinos. 1

Our company was responsible for the inconvenience to the charter
group because of a driver's negligence, and rightfully so, the
blame fell on the company. However, we do not anticipate this
reoccurring in the future and we apologize for this inconvenience.

As you may recall, on May 22, 1981, I talked with you by tele-
phone concerning an emergency call I reccived from a bus driver
at Park Place who had a disabled bus and requested me to take

his passengers back to North Jerscy. T lcft the office around
5:30 p.m. without a back-up person to take over. If I had not
gone to assist this bus company whose pecople were stranded, this
would not have happened. It was impossihle to take those
people to their destination and rcecturn back here on schedule.

R
Fugazy Continental Corporation of Connccticut had one of its buses
to break down and its passengers stranded at Park Place Casino
over three hours and Fugazy could not sccure any local bus company
whom he called. 1lle finally called Occan Nreeze and I responded
to this emergency hv transporting those people back to Connccticut
because T did not have a driver avail 00 ottt e

e S

*



2 4

AL

!

Mr. Allen McClain -2- : May 28, 1981
t

I do trust that we will be uble to smooth this uﬂfortunate

situation out and that we will work together as a team,

harmoniously. :

Very sincerely yours,

N , ‘ o/
// 14, Vol ot

Murrell T. Watlins
I'resident

MTV:aw

cc: Mr. Gibase, Chick's Tra'el

F7X
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June 30, 1980 4

Mr, Murrell Watkins i
Ocean Breeve Transit Co., Inc. v
1812 Marmora Ave. é
Atlantic City, N,J, 08401 G

Dear Mr, Watkins:

On Sunday, October 26, 1980, T will bc privilegcd to receive the B'nai
B'rith Youth Services Gold Medallion for Humanitarian Service at a
testimonial dinner dance in the Crand Ballroom of Bally's Park Place,

1 am deeply honored to be part of the ceffort of the B'nai B'rith Youth
Services. Thelr work Is particularly decisive today, when young people,
both on the campus and in the community, are subiect to many pressures,
and are the target of wany vadical groups scekiny their support. By
intensifying their activitics at this time, the Youth Services 1s play-

ing a vital role in giving young men and women a solid foundation on
which to build constructive lives.

To be certain that this tribute is
Youth Services, 1 would appreciate
that you will serve as a member of

an unqualified success for B'nai B'rith
your indicating op the enclosed eard

the dinner committee and that you will
Join me for cocktails on Thursday, August 21, 1980 at 4:30 p.m. in the
Resorts International Hotel Casino In Atlantic City.

1 will be looking forward to your affirnative responsc.

, ’ ]
Cordially, .

//(Zw A1 wdoye, | ;

William S. Weinberger

C~

r———

enclosure

PARK TLACE AND THE BOARINVALK ATLAN TIC CITY NEW JERSMY OR401 6x X)-318-8535 800-257-8546
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PARK PLACE

DEAR TOUR OPERATOR:

We are extremely excited that we will be able to offer your
groups an incentive bonus during the sumner period, effeaciiva
June 15, 1980 through Labor Day. The program is as follows:

Arrvial time....for grouvps arriving between 4:00PM an
6:00PM and staying a minimum of 4% hours.
This package is available Sunday througn
Friday. Please check for availability

, prior to booking your groups.

RONUS...........The bonus will consist of $3.00 in

gquarters and a $4.00 buffet credit towards
. a $7.00 muffet which will be opened also

to the general publicz. ;

Points cof Information: It mmust state clearly in all
advertising that the above bonus is free
to the tour passenger and not included
in the price that you are charging your
groups. If ycu wish to pay the additional
$3.00 buffet charge you may do so.

All fliers and mailing Eeltclnlnd to this program must

be aporoved hv the Park Flace Charter Cffice.

RULES FOR TURNAROLND DONUS b:_ua__ﬂ.crr,\_'gmu_:_

1. Prior to bocking a turnarocuant ¢zoup with PARK PLAC
CASINC HEOTEL, the {ocllowilnn ;ﬂ;urTath must be ssn'
to the charter office on your coupany letterhead: Name
nf company, addrass and telephone number. Principals
and type ¢ business. Name, home address, date c¢f
Eirth and position and/oz title of ell principals of
the business. This information is requirsd hy the
New Jersey Gaming Commissicn.

2. All Participants must be over 12 yecars of age and
prorerly attired. Jackets are required after 6:00PM,

Our fall program will begin Tuesday,:September 2, 1980 and
that information will be out tc vou by the middle of June for
your fall packaging.

Sincerely, !
WLACE@T’HOTEL

llen g:&!ain
Director ®RKPHEE ~ RAOARDWALK ATTANTIC CHY, NEW JERMY Q8401 /609-340-2000

yEx

BT Yy

—



2 4
4

Late Spring and Surmer 1982 Charter Program
Page 2

3. GCrodps must arrive on restroam equipped coaches. The bus carrier must
have the proper per passengar insurance. |

4. All buses will be met kv a Bally's Park Flace charter representative who
will greet the passengers and assicm a departure time.

5. All participants must bz 18 years of age ang properly attired.

6. The turnaround bonus program is subject to change and can be withdrawm
at the option of Bally's Park Place management.

We are very excited about our casino and hotel and lock forward to your groups '
participating in our Turnaround Bcnus Program. Please forward all bookings to
the Bally's Park Place Charter Marketing office, Bally's Park Place Casino/Hotel,
Park Place & Boardwalk, Atlantic City, N.J. 08401 or telephone 609-340-2336 or
800-257-8546, Extension 2336.

Sincerely,
PARK PLACE CASINO HOTEL

&%%g_. P Darmstt—

Eugene McDermott
Manager/Charter Marketing

El/rps
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BALLYS PARK PLACE.
ASINO HOTEL
"To: Tour Operators and Bus Campanies

Re: Late Spring and Summer 1982 Charter Program

Dear Operator:

Thank you for helping Bally's Park Place have a most successful bus program this
past winter and spring. We certainly have appreciated your business. We try hard
to make it an enjoyable experience for your custamers. We know that they are not
only important to you as repeat custamers but also important to us as repeat cus-
tamers. We have a responsibility towards the custamer and towards you and hopefully
we have performed to your satisfaction.

s of May 23, 1982, we will end our weekend charter program. The midweek $10
oonus program will end July 2, 1982.

Arrival Times:

Midweek, Sunday 4:00PM through Friday 4:000M
Minimam 5% hoUur Stay.ieeeeessecssecsacscncsassss .S 10 Quarters

We are extremely pleased that we will be able to offer your groups an incentive
borus during the summer period. Effective July 4, 1982 to Septenber 2, 1982,
the program is as follows: .

Arrival Times: ?

Sunday evenings 6:00PM-10:00PM throuch Thursday evening 6:00PM-10:00PM
Minimmm 4 hOur Stay..eeeeesssccoccesscascsnssanns $ 5 Quarters

Flease review the rules for turnaround bonus participation.

1. Our bonus program is eligible to groups on a FIRST DAY-FIRST CASINO
STOP basis only.

2. Prior to bocking a turnaround group with Bally's Park Place, the following
information must be sent to the charter marketinj office on campany letter-
head:

Name of campany, address and telephcne mumber. Principals amd type
of business. Name, han? audress, date of birth and position and/or
title of all principals of the business.

This information is required by thc New Jersey State Gzming Camission.

PARN PLACT BOARINWALN ATEANTIC CHY NEW RN Y OR300 000 530 2000
8.4
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3. Groups must arrive on restroan cquipped ccaches. The bus carrier must
have the proper per passenger insurance.

4. All buses will be met by a Bally's Park Place charter representative who
will greet the passengers and assign a departure time.

5. All participants must b2 18 years of age and properly attired.

5. The turnaround bonus prixjram is subject to change and can be withdrawn -
at the option of Bally's Park Place management.

de are very excited about cur casino and hotel and look forward to your groups
sarticipating in ocur Turnsround Bonus Program. Please forward all bookings to
“he Bally's Park Place Charter Marketing office, Bally's Park Place Casino/Hotel,
>ark Place & Boardwalk, Atlantic City, N.J. 08401 or telephone 609-340-2336 or
300-257-8546, Extension 2336.

sincerely,
AR PLACE CASTNO HOTEL

?-«%,M\.a.. ?’L@Q\D‘yﬁ%”;

agene McDermott
2nager/Charter Marketing

4/rps
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BALLYS PARK PLACL
CASINO HOTEL .

To: Tour Operators and Bus Campanies

&

Late Spring and Sumer 1982 Charter Prograr?

Dear Operator:

Thank you for helping Bally's Park Place have a most successful bus program this
past winter and spring. We certainly have appreciated your business. We try hard
to make it an enjoyable experience for your custamers. We know that they are not
only important to you as repeat custamers but also important to us as repeat cus-
tarers., We have a responsibility towards the custamer and towards you ard hopefully
we have performad to your satisfaction.

As of May 23, 1982, we will end our weekend charter program. The midweek $10
bonus program will end July 2, 1982.

'

Arrival Times: ‘ '

Midweek, Sunday 4:00PM through Friday 4:00PM
Minimuon 5% hour stay..... ceveee ceceereeenens ees.$ 10 Quarters

1
We are extremely pleased that we will be able to offer your groups an incentive
bonus during the summer period. Effective July 4, 1982 to September 2, 1982,

the program is as follows:

E Y
Arrival Times:

Sunday evenings 6:00PM-10:00PM through Thursday evening 6:00PM-10:00PM
Minimm 4 hour Stay..eceecececcecocoaececesessse.$ 5 Quarters

Please review the rules for turnaround bonus participation.

1, Our bonus program is eligible to groups on a FIRST DAY-FIRST CASINO
STOP basis only.

2. Prior to bocking a turnaround group with Bally's Park Place, the follaowing
information must be sent to the charter marketing office on campany letter-
head:

Name of campany, address and telephone nunber. Principals and type
of business. Name, hane address, date of birth and position and/or
title of all principals of the business,

This information is required by the New Jersey State Gaming Camission.

PARKN I'TAC! PO BOARINALR ATTANTIC CIY NEW RS Y ONJOF OO0 510 20000

H
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SECTION IV - Correspondence to Allen McClain
Resorts International & Ocean Breeze Transit Co.
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OCEAN BREEZE TRANSIT CO., INC.
1812 MARMORA AVENUE
ATLANTIC CITY, N, J. 08401

609 - 345-9132

o~

..m{ Ln-m.:wv

—44 Pnu 4

February 22, 1982

Mr. Allen McClain '
Resorts International Hotel Casino

North Carolina & Boardwalk :
Atlantic City, NJ 08404 : . )

Dear Mr. McClain:

We received your letter and would like to be reinatatcdlinto
the casion for the same route. ‘

We have a 1980 bus we can lease which will be replaced by a
new bus the second week §n July.

We would like to have a copy of the summer/fall charter
schedule for 1982 as soon as possible so that we may begin
booking clients to the casinos in advance.

We have noticed that each time we call your office, thse
dates had been filled.

Your response to this letter will be greately appreciated.
' Sincerely, _ . .
, , ///
%Lub’/ / c'(m‘.

Murrell Watkins
Precident

MTW

?5-} - e ——— .__;,:;.1



r -SORTS INTERNATIONAL Hu sn.. CASINO

& . North Carolina Avenue & Boardwalk

o . Atlantic City, N.J. 08404

g AR (609) 3446000
NOA R ) xvu«‘b ‘s&

February 12, 1982

Mr. Mrrrell T. Watkins
President

Ocean Breeze Transit (o., Inc.
1812 Marmmora Avenue

Atlantic City, NJ 08401

Dear Mr. Watkins:

When we came to the agreement that you could drop your passengers here
fram the Cape May route, to receive a bonus, it was clearly understood

that the equipment used must be first-class, clean equipment.

On Wednesday, February 10th, your first bus arrived and it was certainly
ot what we had agreed ypon. Please, we can no longer accept your buses
here at Resorts International unless it is 79 or above equipment and
certainly the motorcoach must be samewhat clean. The one which arrived
an Wednesday looked like it hadn't been washed in two to three years.
This is most important as we camnot allow passengers, who are our cus-
tamers, to be transported on such equipment.

Thank you for your anticipated cooperation in this matter.

’

MC
RESORTS INTERNATIONAL HOTEL CASINO

MM/bi

FEX
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| _ CASINO EXPRESS | ¢ -

St T To -
#7 RESORTS INTERNATIONAL 7} 2
‘ S _’:',h [3 Cepe Moy, [ Rio Gronde, [0 Wildwood, [ Stone Harbor, 4

J 3 Avalon, [ Seo Isle City, [} Ocean City, ] Somers Point, N, J. 'o'l .

NAME e DATE --:544.«',4&2\ 8 “

o b

OCEAN BREEZE TRANSIT €O., INC. & 5

VORI

1812 MARMORA AVENUE
ATLANTIC CITY, N. J. 08401

PHONE: 609/345-9132 RESORTS INTEANATIONAL HOTEL CASING

At.mtc City New Sorse) 08404

e
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RESTATS INTEL.ATIONAL HOTe. CASINO

- North Carolina Avenue & Boardwalk
) Atlantic City, N.J. 08404

(609) 344-6000

| W

-

January 20, 1982

Mr. Muxrell T. Watkins
President

Ocean Breeze Transit Co., Inc.
1812 Mammora Avenue

Atlantic City, NJ 08401

Dear Mr. Watkins:

Thank you for your interest in bringing passengers to
Resorts Internatiocnal on a line run fram Cape May and
: Pg:msgrwe, New Jersey.

I would be interested in sitting down with you and

discussing this further. I will be frank and let you
know fram the onset that Ocean Breeze Transit Company
has a reputation for its less-than-adequate equipment.

Please call my office and I will happy to set up an
appointment to discuss mutual interests.

RESORTS INTERNATIONAL HOTEL CASINO
MAM/bi

95X
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TTTAL B LAE TiKANSIT CO,, INC.
" 1812 MARMORA AVENUE
ATLANTIC CITY, N. J. 08401

6C9 - 345-9132

January 1, 1982

i

Mr. Vincent Dunlevy ) '
- Casino Caravan Bus Tours :
* RESORTS INTERNATIONAL HOTEL CASINO
North Carolina Ave.
Atlantic City, NJ 08401

Dear Mr. Dunlevy: _ i

We are writing this letter requesting permission to bring
passengers to the casino on a line run from (1) Cape May,
New Jersey seven (7) days a week and (2) Penns Grove and
Pennsville, New Jersey seven (7) days a week. : i

Ocean Breeze Transit Company has authority from Interstata
Commerce ‘Commission (ICC) and the Department of Transperta-
tion (DOT) of the state of New Jersey. The numbers fotr each
authority are ligted below.

1) ICC #142512 ‘
2) DOT #438C '

[

We are licensed from the Casino Control Commission.

May we have a reply from you as soon as p0591hle about this

matter.
Yours sincerely, . .
Murrell T. Watkins
President

MTW: aw ' i



RAEARTS INTE  'ATIONA! HOTE! ~4SMNO
North Carolina Avenue & Boartwalk

Atlantic City, N.J. GB404
(608) 344-6000

v b

-

February 21, 1981

Ocean Breeze Transit
1812 Marmora Avenue
Atlantic City, New Jersey 08401

Gentlemen:

In our continueing effort to satisfy the needs of our many valued patrons,
it has become necessary to limit the number of day tour groups in our
casino at any one time.

Due to an unprecedented respouse on the bélow listed dateés, ve will have to
cancel your groups. You will rmember that this is a right we reserve on all } : -
printed matter issued to you, ! ‘
f D
We realize that at first rcsponse this may be considered somewhat hmrsh,
but when the broader picture is encompassed it is obvious that by pro-=
viding a more comfortable and relaxed atmosphere for ell, your groups will
want to return to RESORTS INTERNATIONAL HOTEL CASINO time and .gaiﬂ. E
Date Confirmation Number Plan Numbcr of Bulaes '}
2 H

: !

2/28/81 01-1848-0228-F F 1 F

L} i ‘

[ -

Please try to reschedule apother package plan at your convenience.
Sincerely,

MW"’ |

Dianne Hamson

Casino Caravan

DH/mcp

/60X




TO:

FROM:

DATE:

SUBJECT:

RESOR1> INTE™ JATIONAL Hm,et CASINO

UM M e . Ave JUe & Do < IWEIR

Atlantic City, N.J. 08404
(609) 344-6000

¢
» % ¥ MEMORANDUM ¢ * *

t : .

ALL CONCERNED
DIANNE HAMSON
FEBRUARY 19, 1981

CASINO CARAVAN BILLING PROCEDURE

PLEASE BE ADVISED ThAT OUR CURRENT ZTHARTER PACKAGES
WILL BC ENDuNG MARCH 15, 1951,

ALL BILLS THAT YOU ARE SUBHMITTINC FOR PAYMENT MUST BE
RECCIVED BY THIS OFFICE NO LATER TUAN MOVDAY, APRIL 6,
1981 IF YOU EXPECT PAYMENT.

RESORTS INTERNATIONAL WILL NOT ASSUME ANY PAYMENTS

AFTER THAT DATE. .
4

THAKK YOU FOR YOUR ATTENTICN TO THIS MATTER.

DIt/ ‘ i

L 3

140X



TO: Charter Operators
FROM: RESORTS INTERNATIONAL HOTEL CASINO - CASINO CARAVAN
4 .

DATE: Janua:, 27, 1981

SUBJF .: Revised Billing Procedure for Passenger Bubsidy

EffectivegFebruary 9, 1981:

4

1. Upon arrival, bus driver must have confirmation (white copy) ready for
presentation at lot B or no rebate will be issued.

2. Invoices must be accompanied by driver copy (pink copy) of reservation
confirmation form or invoice will be returned unpaid. i

3. For travel agents leasing buses, it is your respomsibility to naiﬁ sure
the driver has the white copy upon arrival, and that he returns the pink
copy to you upon his return,

This procedure must be followed in order to process your invoice for payment
quickly. Your cooperation will be greatly appreciated.

Thank you,

joz2 X




RE€EARTS INTERNATIONAL 'NC, AR ‘
NORTH CAROLINA 7°°°° ™ \vywpn SO02WWA!I N
ATLANTIC CITY, NEW JEno.. 9404

c

LXLCUTIVE OFFIC!S (609) 340-8100

March 16, 198l

Ocean Breeze Transit Co. . . z
1812 Marniora Avenue i3
Atlantic City, N.J. 08402 ’ k

Dear Sir:

. .
On Sunday, April 5th, 1981, Resorts Integnational Hotel is hosting e fund raising event,
including cocktails and reception ‘at 4:00 P.M., and dinner at 5:30 P.M., followed by Don
Tollelfson, Sports Director on WPVI-TV presenting awards and the Stephanie Mills-Freddie
Roman show at 8:00 P.M. The evening is in aid to our local Crime Stoppers Foundation, and
it is important that we have your support.

“rime Stoppers provides a confidential reward system which has been instrumental in pro-
.iding essential information that has led to arrests and convictions of criminals in our
area, Of recent note was the Crime Stoppers tip that led to the arresg of those who
mugged a visiting couple to the accompaniment of cheers from onlookers. Obviously, we
can't afford that kind of public press. Equally clear is the concern many people have
for the safety of their family that deters them from reporting information directly to
the police. '

Due to its very success, Crime Stoppers has come close to going out of business because
of a lack of funds to provide their all important rewards. We must help!

Crime Stoppers is a completely voluntary group with no paid employees, and makes 1002 of

all money raised available for the reward fund. The important message ie that no mone
is spent by the foundation unless a criminal is caught. Commissioner of Public Safety,

William Clayton, Police Chiefl Joseph Allmond, and our local police department depend

heavily on Crime Stoppers to provide many necessary lcads that assist them in their
ngoing efforts to fight our increase in crime,

] hope we can count on you and your firm to support Crime Stoppers by buying a table for
this evening of entertainment. The contribution for a table of ten is $350.00 or €$35.00
for individual tickets). Plcase make your checks payable to Crime Stoppers, Inc. and

. send them to my secretary, Ronnie Hogan, c/o Resorts International, Inc., North Carelina

& Boardwalk, Atlantic City, N.J. 08401, ,
L
t

1f you can't attend, perhaps you would be willing fo consider an outright tax deductible
contribution to help us fight crime,

Sincerely, §
Miwe Vel ‘
"H. Steven Norton |
Executive Vice President
HSN: jav
P.S. Stephanic Mills has just won the "Grammy" award for "Rest Female Khythm & Blues

Vocalist'",

163X
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. SR
4 RESORTS INTET ~ WIGNA
North Carolina Avenu#'& Boaiwwalk

Atiantic City, N.J. 08404
(609) 344-6000

Bdis

May 12, 1981

Ocean Breeze Transit N
1812 Marmora Avenue
Atlantic City, NJ 08401

Gentlemen:

Please be advised that our charter packages are not foy local groups.
We would like to keep our travelling distance outside & twenty (20)
mile radius of Atlantic City. Otherwise, there is no way to guerantee
that these groups will be on our premises for the required five hour
stay.

It has come to my attention that buses are being hired for a one way
excursion, and the people are taking local, public transportation home
after receiving our bonus package. The programs are not designed for
this unacceptable practice.

Your cooperation in this matter is appreciated. If you have any further
comnents or questions, plecase do not hesitate to call me.

Sincerely,

Banne Houmeor

Dianne Hamson
Director
Casino Caravan

DH/mib
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OCEAN BREEZE TRANSIT CO., INC.

1812 MARMORA AVENUE
ATLANTIC CITY, N, J. 08401

609 - 345-9132

May 22, 1980
' )
Mr. Bob Anderer, Manager |
Casino Caravan Bus Tours

Resorts Intzrnational Hotel Casino
Atlantic City, NJ 08404 '

Dear Mr. Anderer: .

This letter is to inform you that Occan Breeze Transit
Company would like to do business with Your casino by
bringing tour groups to your casino.

Our company is licensed through Intérstate Commerce
Commission (ICC) and the number is 142512. The
Department of Transportation (DOT) number is 438C.

The officers %f the company are: (1) Murrell T. Watkins,
President and *(2) Alice Watkins, Sccretary-Treasurer

Shall we expect correspondence from you at your earliest
convenience about this matter.

Sincerely yours,

’ Murrell‘T. Watkiﬁs
. ' President '

MTW: aw ,

7e€x
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TO:

FROM:

- DATE:

SUBJECT:

DH/ jav

. . WY [ryeeger
RESORTS INTEI ATIONAL HOT=* CASINO

worth Carolina Avenue & Boardwalk
Atlantic City, N.J. 08404
(609) 344-6000

i ?

All Concerned

i
Dianne Hainson, Casino Caravan .§ ' ) {
June 9, 1920

SUMMER CHARTER BUS PROGRAM

Effective Tuesday, July 8, 1980 through Friday, August 22, 1980
we will be offering your charter bus groups the following pack- i

age:
] '

MONDAY THROUGH FRIDAY ONLY

* Lunch served in the SUPERSTAR THEATRE

* Followed by "MICKEY FINN REVUE SHOW"
direct from Las Vegas and Disneyland

* Complimentary box of Salt-Water Taffy

**k  $6.00 cost per pefson to operator (ddw

Monday throggh.Friday _ i

11:30 Lunch/12:30 Show { '
Please remember that payment for any groups must be received by ’
us one week in advance of arrival. Groups not pre-pasid will be '

considered cancelled.
You may direct your inquiries to:
CASINO CAKAVAN
c/o Resorts International Hotel Casino

North Caroling Avenue & Boardwalk
Atlauntic City, NJ 08404

(609) 340-6235/6236  Attention: Michael

We look forward to hearing from you in the ncar future.

re ] X



FALL CHARTER BUS PROGKAM ‘ Page 2

oo
Plan #3 will have two (2) seating times. Yos may book for the 10:00 A.M.
to 1:00 P.M. or the 2:00 P.M. to 4:00 P.M. séatings.

Full Payment Must Be Received Ten (10) Days Prior To Reservation Date.
Failure to comply will result in CANCELLATION!! ’

For bookings please call our Charter Reservation Office at:
(609) 340-6235 -or-

340-6236

DH/jav ,

fa‘m.w

i/ozx
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RESORTS INTERNATIONAL

CASINO
CARAVAN
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Below are listed all the details and conditions of our new CHARTER PACKAGES cffective

March 16, 1981 through July 2, 1981.

PACKAGE 1 *

PACKAGE 2

PACKAGE 3

For reservations, please call the Casino Caravan Sales office at (609) 340-6235.

$18.50 TOTAL RETAIL VALUE

Matinee Peformance of “Boardwalk Magic,”

$4.00 in Quarters, and a $2.00 Food/Beverage Credit.
NO COST TO THE OPERATOR

AVAILABLE: Sunday through Friday (Excluding Holidays)
ARRIVALS: 10:.00 AM. - 2.00 P.M.

$20.50 TOTAL RETAIL VALUE

Evening Performance of “Boardwalk Maglc,"”

$6.00 in Quarters, and a $2.00 Food/Beverage Credit.

NO COST TO THE OPERATOR '

AVAILABLE: Monday through Thuisday (Exciuding Holidays)
ARRIVALS: 4.00 PM.-7:00 P.M.

$12.00 TOTAL RETAIL VALUE

$10.00 in Quarters and a $2.00 Food/Beverage Credit,
NO COST TO THE OPERATONN

AVAILARI E: Sunday through Friday (Excluding Holidays)
ARRIVALS: GOOPM. - ivuui i

*Subjoct to Availability

CONDITIONS NOTED ON REVERSE

_

707X
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1.
12.
13.

14.

15.

CONDITIONS

{
There is no payment required for any of the encloscd packages.

All reservations must be made as far in advancc as possible. Reservations for Package
1 and 2 must be made a mirfmum of two(2) weeks in advance to insure space.

Groups are required to stay a minimum of five (5) hours at RESORTS INTERNATIONAL
HOTEL CASINO to qualify for these packages.

In order to avoid crowded conditions, it will be necessary to schedule your group'’s
arrival and departure times.

Groups must arrive on “first line” equipment carrying restroom facilities and excluding
the transit-type buses of the city surface type. No automobiles, vans, or mini<buses will
be accepted.

This program is available only to those persons who are over the age of eighteen (18)
years. '

Dress may be casual. Gentiemen are encouraged to wear jackets after 6:00 P.M.

All transactions for purchase of goods or services by pa®sengers must be made in cash

or credit card by the passengers. No charges will be accepted by any department of
RESORTS INTERNATIONAL HOTEL CASINO.

These packages are available through July 2, 1981.

These packages (or parts thereof) are subject to change or can be withdrawn at the
option of RESORTS INTERNATIONAL HOTEL CASINO for any reason or cause. Once a
reservation is accepted, we reserve the right to subsmute. ‘tancel, or reschedule if
necessary.

The individual bus tour operators must be current with all municipal permit 1ees
Tafty is temporarily discontinued on all Charter programs.

You may advertise these packages subject to RESORTS INTERNATIONAL HOTEL
CASINO and Casino Control Commission approval.

These packages may not be combined with any other package offered by RESORT3
INTERNATIONAL HOTEL CASINO or usad in conjunction with any other hotel casino
tour package.

All buses must present white copy of confirmation to our greeter upon arrival at Lot B.
Groups will not roceive coupons if there is no confirmation presented.

\
— CANCELLATION NOTICE —~

*/f for any reason your group must cancel their trip, Resorts International Hotel Cesino
requires a minimum of a seventy-two (72) hour cancellation notice. If this requirament
is not strictly adhered to, the operators future bookings will be sybject to cancellation!

¢l .

RESORTS INTERNATIONAL HOTEL CASINO
NORTH CAROLINA AVENUE AND BOARDWALK
ATLANTIC CITY, NEW JERSEY 08104

J

110X



PESORTE INT " * 'ONAL HCTE CASInNG -

‘ Atlantic City, N.J. 08404
(609) 344-6000

-——

July 28, 1980 . ‘ '

L]
———

Mr, Murrell T. Watkins
Ocean Breeze Transit Co., Inc. A ‘e .
1812 Marmora Avenue

Atlantic City, NJ 0840l

-

Dear Mr. Watkins: ¢ i

It is with pleasure that I mail you our Fall Charter Bus Program. Whether
you are & long time associate or are just beginning a relationmship with
Casino Caravan we would like to thank you for the confidence you have
shown in our Casino Hotel through booking reservations with RESORTS
INTERNATIONAL. A

The enclosed packages were designed with you in mind, We feel that we
have created an interesting, attractive and competitive pregram for you
to sell. Enclosed are some requirements that if followed will benefit
you as well as Resorts by making each step of our reservation process as
clear-cut and smooth operating as possible,

Our fall packages will be in effect from Monday, September 8, 1980 through
Sunday, November 23, 1980. You can book with confidence knowing that only
quality packages are being offered.----That's what makbts and keeps Resorts
NUMBER ONE!

Our Charter Bus Program information concerning November 24, 1980 and on
will be in the mail within two weeks. Thank you for your patience.

{ ' .
Mr. Michael Petty or Miss Laurie Davis of eur Char;er Reservation Office,
(609) 340-6235 -or- 340-6236, will be glad‘to be of service to you for
information and in handling reservations for your charter groups.

Sincerely,

Klgnne FImo) V

Dianne Hamson
Casino Caravarl

Dii/ jav

///X

North Carolina Avenue & Boardwalk v
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RESORTE ™Y ATIONA! HOTEL £ASINO
North Carolina Avenue & Boardwalk

¢ Atlantic City, N.J. 08404
(609) 344-6000
]
: '
TO: ALL TRAVEL A@znrs, TOUR OPERATORS AND bUS COMPANIES
FROM: DIANNE HAMSON, CASINO CARAVAN
DATE: MONDAY, JULY 28, 1980

SUBJECT: FALL CHARTER BUS PROGRAM
) i

s

!

Effective Monday, September 8, 1980 through Sunday, November 23, 1980
we will be offering the following to our Charter Bus Program customers:

Plan #1 Lunch & "BOARDWALK MAGIC" Show in the Superstar Theatre

and a souvenir box of Salt-Water Taffy--$4.00 per person;
available Sunday through Friday.

Plan #2 '"WEDGWOOD PAVILION" Dinner Buffet, evening psrformance of
"BOARDWALK MAGIC," $2.00 in quarters snd a souvenir box of

Salt-Water Taffy--$8.00 per person; available Nonday through
Thursday.

Plan #3 "WEDGWOOD PAVILION" Luncheon Buffet, $2.00 im quarters and

a souvenir box of Salt-Water Taffv--$4.00 per person;
available Monday through Friday.

Plan #4 "WEDGWOOD PAVILION" Midnight Brunch, $2.00 in quarters anl
a souvenir box of Salt-Water Taffy--$4,.00 per person;

available Friday and Saturday nights only,

Plan #5 Evening performance of "BOARDWALK MAGIC," $3.00 in qulrteto:
and a souvenir box of Salt-Water Taffy--NO COST TO IHE
OPERATOR; available Monday through Thursday.

We will be having two (2) matinee shows on Sundays and Wednesdays with only
one (1) show on Mondays, Tuesdays, Thursdays, and Pridays.

SUNDAY & WEDNESDAY

First Show - BOARDWALK MAGIC 11:30 A.M. Lunch and 12:30 P.M. Show
Second Show - BOARDWALK MAGIC 2:30 P.M. Lunch and 3:30 P.M. Show

MONDAY, TUESDAY, THURSDAY & FRIDAY

One Show Only - BOARDWALK MAG1C 1:00 P.M. Lunch and 2:00 P.M. Show

- Continued on following page -
2 X
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RESORTSINTEI ATIONA' *'OTELCASRO
North Caioli. - Avenue & Boardwalk
© Atiantic City, N.J. 08404
(609) 344-6000

»

RESORTS INTERNATIONAL HOTEL CASINO is pleased to offer you our evening
charter bus package as follows: :

[N S

¥
Effective immediaé‘ly. Sunday throwgh Friday, for arrivals
after 6:30 PM, each passenger will receive $10.00 cnlh and
$2.00 food/beverage credit!

Listed below aré our booking conditions: :

i ki
1. All reservations must be made as far infadvance as poss§ble.

2. Groups are %equired to stay a minimum of five (5) hours at RESORTS
INTERNATIONAL EOTEL CASINO to qualify for this package.

3. 1In order to avoid crowded conditions, it will be necessary to schedule
your group's arrival and departure time.

4, Groups must arrive on "first lin=" equipment carrying restreom facilities "
and excluding the transit-type buses of the city surface type. No suto-
mobiles, vans, or mini-buses will be accented.

5. This program is available cnly to those persons who are over the age of
eighteen (18) years.

6. This package (or parts thereof) is subject to change or can be withdrawn
at the option of RESORTS INTERNATIONAL for any reason or cause. Once a
reservation is accepted, we reserve the right te substitute. cancel, or
reschedule, 1f necessarv.

4

7. The individual bus tour operatores must be current with all municipal permit fees.

8. You may advertise this package subject to RESORTS INTERNATIONAL and Casino
Control Commission approval.

9. This package may not be combined with sny other package of!crcd by RESORTS .
INTERATIONAL or used in conjunction with any other hotel/casino tour package. ”“?1

10. All buses must present white copy of con 1mation to our grunr upon arrival
at Lot B. Groups will not receive coupots if there io no confirmation presented.
1
CANCELLATION NOTICE: 1IF FOR ANY REASCN YOUR GROUP MUST EL THEIR-SRIP, RESORTS -
. INTERNATIONAL REQUIRES A MINIMUM OF ¢ SEVENTY-TWO (72) HOUR
CANCEZLLATION NOTICE. 1IF¥ TUIS REQUIREMENT IS NOT STRICTLY
ADKERED TO, THE OPERATORS FUTURE BOOKINGS WILL BE SUBJECT TO
CANCELLATION!

For reservations and informatien, call the Casino Caraven Office at (602)-340-6235.

13y



RESORTS Ih:iT  ATIONAL HOTEL CASINCG

North Carplina Avenue & Boardwalk
Atlantic City, N.J. 08404
(609) 344-6000

RESORTS INTERNATIONAL "CASINO CARAVAN' ONE DAY TOURS BUS GROUP PACKAGE

ONE DAY REQUIKEMENTS

1.

10,

11.

All charters must be paid for in full ten (10) days prior to the groups
arrival, If payment is not received ten (10) days prior, the group v111
automatically be cancelled by R§SORTS INTERNATIONAL.

1f for some reason the group must cancel during this ten (10) day period,
a credit for the full amount will be made provxdlng RESORTS INTERNATIONAL
receives forty-eight (48) hours notice in writing., If notice is not given,

there will be no credit issued.

Groups are required to stay a minimum of six (6) hours at RESORTS
INTERNATIONAL before depacture. There will be no exceptions,

In order to avoid crowded conditions it will Le necessary in some instances
to schedule your arrival and departure times.

All departures will be scheduled by a RESORTS GREETER to conform with the
gix (6) hour minimum stay ruling.

Groups must arrive oa "first lipe" equipment carrying restroom facilities
and exclude the transit type busses of the city surface type.

This program is available only to those persons who ,are over the age of
eighteen (18) years. i i

Dress may be casual., No tank tops, cut-off ahorta,?bare feet, etc. i

All transactions for purchase of goods or services by passengers must be
made in cash or credit card by the passengers. No charges will be accept-
ed by any department of RESORTS INTERNATIONAL.

This package (or parts thereof) is subject tu change or can be withdrawn
at the option of RESORTS INTERNATIONAL HOTEL CASINO for any reason or
cause.

The individual bus tour operators must L« current with all wunicipal permit
fees.

FOR FURTHER INFORMATION, PLZASE A", CK wnITE: - -

CASINO CARAVAN CHARTER RESEPV.[iON CFICE
RESORTS INTERNATIONAL HCTFL C-S'v~0
! NORTH CAROLINA AVENUL AND THe ROARUWALY
ATLANTIC CITY, NEW JERSEY O08.:04
(609) 340-6235/6236 !

114X
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. }
. . . i
10. The individual bus tour operators must be curient with all municipal permit fees}

Payment Proredure - & fto o-ev 2zfng vel 0 of ¢ Giekr busiwcwg, and more
pressing necds to accurava.y forecast the expected number of passengers, it has
become necessary to implement a guarantce sy. < of pre-payment. It worke as
follows:

---We must receive from you payment in full ac lcast ten (10) days priur to your
group's arrival for ®ny package booked. 1Thic paywent must be for a minimum
of forty (40) passcngers per bus.

EXAMPLE: Plan #1 - 40 pax X $2.00 pp = $80.00 pre-payment

---I1f aftcr making payment it is determined that additioral passcugers will be
present, the additional paywment required must be made either before bus ar-
rival or upon arrival. No tickets will be issued above the number paid for.

-=-0n the other hand, if fewer passengers than were paid for gétually show up,
no refund or credit will be issued. Any over payment will be forfeited.

---When an entire group cancels after payment has been made, a refund or credit
will be issued provided we receiwe a written notice of this cancellation at
least two days before the group's arrival date.

All reservations must be made as far in advance as possible. Reservations for i

Plan #1 must be made far enough in advance tov comply with the above payment |
policy. No reservations will be accepted from a company whose financial account

for previous groups is not up to date. g L} ‘i
H b B

Groups are requxréd to stay a minimum of six (6) hours at RESORTS INTERNATIONAL

HOTEL CASINO befove departure. Therc will be no exceptions.

! Y
ln order to avoid crowded conditions it willibe uecessary to schedule your del
parture time upon arrival, : )

{

Groups must arrive on "first line" equipmant cariying restroom facilities and
excluding the transit type busscs of the city surface type., No automobiles,
vans or mini-busses will be accepted.

| ¢
This program is available only to those persons who are over the age of eight-
cen (18) years.

H

Dress may be casual. Gentlemen must wear jackets after (6:00 p.m.

All transactions for purchase of goods or sevvices by passengers must be made
in cash or credit card by the passengers. No charges will be accepted by any
department of RESORTS INTERNATIONAL HOTEL CAS1NO.

These packages (or parts thercof) are subject to change or can be withdrawn
at the option of RESORTS INTERNATIONAL HOTEL CASINO for any reason or cause.
Once a reservation is accepted, we rescrve the right to substitute, cancel or
reschedule, if nccessary,

. - P

lor further information and rescrvations, please call or write:

! RESORTS INTERNATIONAL HOTEI. CASINO § !
Casino Caravan Charter Resvrvation Office '
North Cai1olipa Avenue & !)1xdwalk
tlantic City, NJ 08404
W) i

715K
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RESORTS INTERNATIONAL HOTEL CASINO

Atiantic City, New Jersey 08404
o3 +° " s7tn |

TO ALL TRAVEL AGENTS, BUS COMPANIES AND TOUR OPERATORS: .

) " ' i B

-

i i
i

v A 7

We wish to thank you for your participation and support
of our current and past Bus Programs, and are looking
forward to a continued good relationship.

We hope that the new Programs which we have enclosed
will stimulate future business with us.plus in the very
near future we will be sending you a new overnight Bus
Program.

v~

We hope that this will give you another exciting packaqe
for your sales and marketing areas.

Looking forward to a most prosperous Fall & Winter season
for everyone.

From: Jerry Barber, and the staff of Casino Caravan

o — —— {

Casino Caravan | | o
pus TOUR% | f

BOD ANDERER
Manoget : _ 3

Resons intemational Hore! Casino
Ationtic City. NJ 08404
Telephone: 609/3406713

17€ X



SECTION V - Correspondence from Cobra Bus Lines
Abraham McDaniel (Resorts and Bally's Park Place)

/77X



BWIN | KIMMELMAN
*TTORNEY GENERAL

~“OMAS W. GREELISH
.FST ASSISTANT
-TT"CHNEY GENERAL

LY

L, T
N

#tatr of Nrw Jerarey

DEPARTMENT OF LAW AND PUBLIC SAFETY
DIVISION OF GAMING ENFORCEMENT

. RICHARD J. HUGHES JUSTICE COMPLEX
Cn 247

THOMAS R. O'BRIEN
DIRECTOR

ANTHONY u. PARRILLO
DEPUTY DIRECTOF

TRENTIZN, NEV JERSEY St5cH OPERATIONS

JAMES F. FLANAGAN. I
DEPUTY DIRECTOR
INVESTIGATIONS
August 5, 1983

Abraham McDaniel, President
Cobra Coach Lines, Inc.
3233 Laconia Avenue

Bronx, N.Y. 10469

Dear Mr. McDaniel;

The Division of Gaming Enforcement is continuing its investigation into
the alleged discriminatory tactics practiced by the casino industry against
minority-owned bus companies. In order to facilitate and expedite this inves-
tigation, further assistance from you is essential.

We request, therefore, that you provide this office with copies of any
and all documentation your files might contain which relate to: (1) proposals
for line runs you have submitted to the various casinos; (2) charter buses you
have scheduled or attempted to schedule for the various casinos and (3) corres-
pondence from the casinos in response to your line run proposals and your charter
buses. The Division is particularly interested in specific dates, times and
names of persons with whom you dealt.

Please forward the above-requested information, by August 12, 1983, to:

Katherine A. Smith, D.A.G.
Division of Gaming Enforcement
Richard J. Hughes Justice Complex
CN 047
Trenton , New Jersey 08625

Should you have any questions about the information the Divicion is requesting,
please do not hesitate to contact me at (609) 984-3970.

Very truly vours,

s / .
,’\ RIS ANy S

Katherine A. Smith
Deputy Attorney General

KAS/smr

N Leves I Egual Opporturinye Employver

718X



Statr of New Yreraey

\WIN | KIMMELMAN . DEPARTMENT OF LAW AND PUBLIC SAFETY
iTORNEY GENERAL DIVISION OF GAMING ENFORCEMENT
‘OMAS W GREEL!SH RICHARD J. HUGHES JUSTICE COMPLEX

FIRST ASSISTANT CN 047

TTORNEY GENERAL TRENTON, NEW JERSEY 06625

June 6, 1983

THOMAS R. O'BRIEN
DIRECTOR

ANTHONY J. PARRILLO
DEPUTY DIRECTOR
OPERATIONS

JAMES F. FLANAGAN, 1Ii
DEPUTY DIRECTOR
INVESTIGATIONS

Mr. Abraham McDaniel, President
Cobra Coach Lines

3233 Laconia Avenue

Bronx, New York 10469

Dear Mr. McDaniel: '

Our investigation of your allegations of discriminatory
treatment in your attempt to operate regular bus service
to the casinos in Atlantic. City is continuing,. During
this investigation several other minority bus ‘“owners,
when interviewed, have expressed similar concerns.

It is believed that it would be most expedient and
more productive to schedule a meeting with you and some
of the other minority bus owners affected, in order to
more clearly define the 1issues and problems which you
allege to be present.

This meeting will be held on Tuesday, June 14, 1983
at 10:00 a.m., at this office - Division of Gaming
Enforcement, State of New Jersey, Richard Hughes Justice
Complex, 1st Floor, 25 Market Street, Trenton, New Jersey
08625.

We are asking that you please try to attend. Please
confirm your attendance by calling (609) 984-7202.

Sincerely,

. ,‘ K n’
/-‘J,/\ T :.{".<""\.

William J. McElroy, Chief
Administrator of Operations

kjc
c. Director Thomas O'Brien
Deputy Director Anthony Parrillo
DAG Eugene Schwart:z
Richard hoodard
Jack Wood, Casino Control Commission, Director A/A
Warner McBride, Casino Control Commission, A/A

4
New Jersey Iy An Equal Oppurtunity Employer

719X
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North Carolina Avenue & Boardwalk e Atlanuc City. New Jersey 08404 « (609; 3446000

April 15, 1983

Mr. Abraham McDaniel
President

Cobra Coach Lines, Inc.
3233 laconia Avenue
Bronx, NY 10469

SUBJECT: Line-Run Proposal

1 am in receipt of your Line-Run proposal, Mr. McDaniel,
of April 12, 1983.

So as to avoid confusion, I want to clarify that your
proposed routes have not yvet been approved by Resorts
International.

As stated in our telephone conversation, 1 will send a
representative of Resorts to evaluate the proposed areas
as well as the proposed agents. Before any approval is
granted, it will also be necessary to examine your pro-
pocal 1o acterwane i 1t Jits ik withh owr overall goals
and objectives.

ALLEN MCCLAIN
BUS PROGRAM

AM/bj

7R2¢€ X
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Says hls buses get a fast shuffle

Operator charges casmos shun runs from ‘depressed areas

By KEITHI MOORE

The owner of a private Bronz bus compgny is
ooing battle with two Atlanuc City casinas be gjleges
are denying bim business he is able Lo provide them
from the “depresséd” areas ol the Souu: ronx and

. Harlem.

Abrahsm McDaniel, the owner of Coach
Lines on Laconia Ave., contends that the people of
the South Bronx and mmm are being discrimunated
against 2 well s himself as & minority vendor.

But the two casinos invelved—Resorts laternatio-
nal and Bally's Park Place—dismissed McDanicl's
charges yesterday and said that he was sot “pro-

fessional® enough to handle the nallun of the

casino and busing businesses.

The dispule came about in January when Cobrs
agreed with Resorts W pick up Atlantic City-bound
passengers at six designated North Bronx stops. But
no sooner had the sgreement been reached than
McDaniel discovered that the winler months are the
slow months in Atlanuc City. He eventually backed
out of the agreement, .ssemng that the trips were
not worth the effort

Last month, however, McDanlel tried to strike a
deal with Resorts and Bally's Park Place to pick up
passengers in Harlem and the South Bronx. McDan-
fe! quoted an official st .Resorts as saying that
*statistics prove that Harlem and the Sout.h Bronx
are the most depressed in the country.®

Resorts eventually turned down the request to bus
passengers from the two areas but according to a
Resorts official, only because of McDaniel's previous
performance in the North Bronx

McDANIEL NOW OPERATES buses two nights a
week to Bally's Park Place but he said that when he
‘tried to have the number of days extended to seven,
he was told that Bally would furst have to check the
®quality® of the persons getting off the buses.
According to McDaniel, the Bally official said, “We
don’t want people coming bere who are golog to
wreck the hote!.”

Rhoda Culiam, vice president of government
relations and planning at Bally, said she did not
know who might have told McDanicl what was
alieged 1o have been said by a Bally official. *Anyone
familiar with Bally can stiest to our involvement in
reaching markets Lhat may not be wanted,” she said,
eiting Newark as an example.

As for extending McDanje!l's bus service from two
alghts to seven days & week, Gilliam said, “The
realities are that we cut back on all bus services o
the casino in the spring snd summer months ®
Gilllam sald McDanlel specifically asked for the two

L “'u

-Abraham McDeniel outside»hisbusind ofice lnthe Box. . T T

nights because, he told her, persons in the South
Bronx and Harlem worked during the days.

THE TWO RESORTS officials, Allen McClain,
charter and marketing manager, and his assistant,
Vincent Donlevie, pointed to what they said was
McDaniel's track record in connecUon with service Lo
the North Bronx while not speci/ically disputing that
they had called the two communiles of Harlem and
the Som* Bronx “two of the most depressed 1 the
country.

At one stop on Willamsbrideq Road, which
McClain termed “a wooden shack,” pérsons there d.d
Bot know the bus schedule to Resorts and there was a
card with indecent literature stapled Lo the wall.

“We have 8 public relatiors image to maintain,®
McClain said “What would our customers think of us
‘it they're getling piched up in » place like that?" At
another stop, on E Gun Hill Koad, McClain said,
passengers were being told thiat they had a choice of
either going to the Sands or the Claridge—two other
casinos 1 Atlactic City. .
+ “McDaniel does not understand that weare ln a

competitive busi and these people (the Sands snd
the Claridge) are our competititors. We want eur

customers o feel that that Resorts is the ene and °

anly place %o go in Adantic City and we want °*-
exclusive rights to these passengers;” he solid  °
DONILLEVIE TERMED McDaniel's performance is

the North Bronx “pitiful.” But McDeaisl said he bad.

wnhented the stops from another bus company and
that Resorts did not then complain about lheu

Jocalons.

McDaniel said none o( the disoussions he had vul
the casino officials had been put in writing And an
official at the Casino Control Commussion, who asked
that his name no! be used, said thet without seme
thing 1n wnting the matter was not likely Lo go very
far with the Amrmmve Actwl oun of the..
commission. .

The official said the casinos had und s reselu-
tion volunwarily giving 15% eof their business L
fmunority owned firms. But he said, "We are nowhere
cluse o reaching that percentage.”

Asked why, u:e offxcial said, *I cannot “ml .
on why that is s0.*

- High school boasts its own art gallery

By JORN DAXLAND

. The High School of Art and Design
Is the oaly high school 1o the city—
qQuite possibly in the eounuy—wth tu
own art gallery. .

‘The school, at Second Ave. rd $7th
St, was founded 1n 1936 Or:iginally
called the School of Industrial Art 1t
moved Lo its present site in 1950 Last
Tharsday the newly renovated Kenny
Cuilery, ramed for John B Renny the
8chool’s first principal, was decau!
o mark the opcnin, of the scueceis
anrayl Spr.ng Art Festival

Llon Gross, the princij .l cow,
praiscd tne cedicalon of the foollly

and commitacnt of the studer” N

he o-:d has helped W give '

Rs 'r-tognmoh as the ouuunéinl

" wisual arts high school in the country.®

Gross said 8 $10,000 award had been
.granted by the Rockefeller Brothers
Foundauon to the school in recogni
uon of its excellence in art curriculum
and unstruction.

“The students, parents, advisory
commnutiee and faculty decided Lhat the
place to spend it is in the gallery,” be
sar!

THE STUDENTS have put o0 8
wordeifyl show The mary desening
works ¢n display run the gamut of Le

visual amis Trey anclude panunyg,
e wreuon, adveruaing, srchtecture,
fas' © Cuesion, phowgrephy an.d €ven

ca o
livity and araninstion of
t sisevidentn e nwny fue

works they have crested. There are
interesting, bright floral motifs; excit-
ing portraits and illustrations of bears
and one of drums. There are also comic
book pages, a TV Guide cover, 8 Flor.
ida travel ad, double page cur ags and a
colorful picture of an Egypuan prin-

cess. There's a striking seatcd femaie -

figure in bold black and white stnpes
and patterns. An exceptional scale
model of a minipark and a three
d.mensiomal color rendering should
nut Lo mowd Photogiarhs are of
closeups of objects, the Rooscvelt 1s-
lond Uamway and fashilons

BESIDLS THLIR art studies, stu
denls arc reguired 1o lube academis
courses Mose than by of the grats
atey §o on W clicge and Kigberleved

VXU

professional schools. The teachers are
tnnovauve and keep I touch with the
Oulside professional world The school
has three computers for graphics
courses—probadly the only Righ
school in the country with such
equipment .

The gallery's dueclor, James
Graves, an art snd photography
teacher, Is pleased with the galle.y's
vitality Its success, be says, slems
from its use “as a teaching ool and
adjunct 0 the classroom.” Besides
shnairg student works, the gallery
dit; .ays those of the faculty, alumn} .
ard other srsts from September
tirough June.

The Kendny Gallery ls open from 9
an. o4 m Tae Spring Ant Fesuval
wu! ruo through Fridoy

.( ile i 2
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Jetly Winston Baye
Wiiter

1l that silver spewing out of §
tic City's slot machines is not | 8
1 its way into the pockets of
ity businesses, according to
¢k bus company owner from
1 Vernon. .
sraham McDaniel, president
bra Coach Lines, Inc.. in the
<, has accused Atlantic City's
casinos of discriminating
st minority-owned bus com/
» by denying them a fair -
of the market. ... =~ .{~
:Daniel said in a recent in- ¥
w that he had filed a formal
4t with Atlantic City's Ca-
ontrol Commission. el
¢ of 'the commissioners, ,
Wood Jr., said he knew of ,
iniel’s allegations, but

‘t it would be “unfair to
ent” because they were be-
*viewed by one of the inv
e agencies In the state
craey.”

ording to McDaniel, “Fr
to Virginia, there are

‘ompanies doing busincss(:l’

ine-run basis with any caMi-
tlantic City. b
runs are the regularly
ed stops ‘awarded to bus
nes who are contracted to
» Atlantic City-bound pas-
and drop them off at des-
€45inos.

Wecehsler, Resorts Interna-
du cctor of public relations,
McDaniel's charges “abso-
sense.”

st of all, there are no hne
om Maine,” he said. “lt's
1 Anow we have a couple of
-owned  bus  companies.
iston on who we grant line
are based on the fact that
business. It's not based on

ssler said that did not know
¢s of the minority-owned
o> off-hand, but said they,
r bus companies had line
i heavily black and His-
eas in Washington, D.C.,

.s .

X0

RS ] al N
] '...‘:f."‘.*f-..!.‘ov.- 2V

Redenia C. Gilliam of [ Bally's
Y Park Place Casine Hotel also den-
+ted  MceDaniel's  allegations.  She
even implied that his complaints
were inspircd by personal interests
rather than racial discrimination.

“I'm very concerned about Mr
McDanicl.” she said. "Bally has
worked very earnestly with him,
But 1 aru most concerned about the
whole idea of utilizing the concept
of minorities in general as a bat-
tleccry for Mr. McDaniel's enter-
prize. It's an exploitation of those
concerns.”

McDuaniel said that he other
minority  bus company owners
were engaged in a desperate strug-
gle to survive Witk-.at regular line
runs to Atluntic City, the compa-
nies faced extinction, he said.

“Not that many people want to
go to Pennsylvania Dutch Country
anymore,” McDaniel sind “Every-
body wants to go to Atlantic City.
Il the casmos are allowed to con-
tinue this discrimination policy,

Abra'ham McDaniel, president of Cobra Coach Lines, Inc.

casinos to give minority-owned them most,
companics a fair share of the bus
business negated the voluntary,
alfirmativeaction agreement the

owners signed two years ago.

He said the agreement -called
for the casimos to give 15 percent
of all their business to niinority-

owned companics.  “Presently,
they're not even giving 1 percent
of the business to nunority firms,”
McDuaniel said

Ms. Gilham said she helped
negotiate the agreement, and that
the 15 percent figure was “a goal™
the casinos ‘hoped to reach over a
period of time.

Nonctheless, she said that all
bus companies, regardless of the
color of their owners, had to ad-
here Lo guidelines established by
the individual casinos.

Ms Githam said she explained

the rules to McDanlel several *

times. “But he only hears what he

wants (o hear,” she said. “He's ' Glen "Burnie,” Md. *and
upset because he can't get weck-: Charter Tours .in '

 minority-owned

L ':’
which is during
weeh" ot g et e
Ms. Gilliam also ssid McDar
had turned down Bally's effer o.
five-night-a-week line run, exch
ing weekends. r("‘u." P
McDaniel said had be agreed
Bally's offer, it would have plac
him in a Catch-22 situation. “E
erybody else knows that witho
weckends, runs (o Atlantic City
not usually profitable,” he said. ~
you accept five mights, and y

~.

“know you can't deliver le fir

nights a week, then wou
have a rcason to discharge you.”

McDaniel said denlals by
casinos would not cause’ hm {
back off énmn his claims.’ To bo
ster his . he prodeced oo
ies of leu?r:’ wmtz
panics; 1. Hall Qlﬂq '

there won't be any black-owned
bus companies within two years.”
. McDamel said the failure of the

ama,’ New Jersey and

ends, but 1 told him we only give g-letterwﬂlen,:w;
koL ‘

those nights (o companies that ¢f and sentin ¥
bring us people when we ncedfnlel P FIN T
LI D ISCRPRRRAIIY o <
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cobra coach lines, inc.

March 17, 1983

Mr. Vincent Donlevie

Bus Program

RESORT INTERNATIONAL HOTEL & CASINO
North Carolina Avenue & Boardwalk
Atlantic City, N.J. 08404

Dear Vince,

Regarding our telephone conversation pertaining to the
line operation from Lamar Tours of the Bronx, NY, we will
be starting on Tuesday March 22, 1983, this line will run
(7) seven days a week, with the exception of an act of
God or extremely uncontrollabe situation .

We will like to take this opportunity to thank you for -
allowing us to do business with your hotel from this
particular agency, However, we would appreciate it, if
you would consider giving us a‘line run from the South
Bronx and Harlem areas where there is presently no Service
on a daily bases to any Casino , and the people of these
two areas are pleading for the same type of service that
are offered in other communites.

VERY TRULY YOURS,
COBRA COACH LINES, INC.

ABRAHAM McDANIEL

PRESIDENT ,
by
db:AMcD i
‘. 4
|
5;/7—?&00
3233 LACONIA AVENUE, BRONX, N. Y. 10449 . . . . (212] 6666090

733X
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cobra coach lines, inc.

PICK UP POINTS TO ATLANTIC CITY N.J.:
FROM THE BRONX AREA OF NEW YORK

RESORT INTERNATIONAL

v 1. ALO TRAVEL, * 576 East 187th St. @ 8am
2. ALADDIN TRAVEL, 47 East Gunhill Rd. @ 8:15am
3. J & N STATIONERY,2505 Eastchester Road,BX.NY . @ 8:25am
4. MARY & AL FLORIST, 1836 W§lliambridge Rd. @ 8:30am
5. BLUE SKIES TRAVEL,3619 €3t Tremont Ave. JB:BSam

6. LAMAR TRAVEL, 1738 Edison Avenue @ 8:45.4 .

et o3 .

3233 LACONIA AVENUE, BRONX, N. Y. 10469 . . . . (212) 665-5999
/<X
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cobra coachlines, inc.

Seplermeceor 14, 1982

-

RESORT YINTLERNATIONAL NOTLE CASINO
North Qprolina Avenue & Boardwalk
Atlantic City, N.J. 08404
CHARTER BUS DEPARTMENT

Dear Sirs: }

Listed below is ihe additional informaticn raquired f[rom us: '

Abraham McDaniel
27 Claremont Avonue
Mt. Vernon, New York
D.0.B. MAY 11, 1937
ss # 251-50-7417
TITLE: PRESIDLENT

Olga Rivera

2383, 2nd. Avenuc

New York, New York

D.0.B. October 31, 1950
! ss § 337-42-4373

TITLE: OFFICE MANAGER

Our first trip to the Resort is schedulod for Soptember 20, 1982,

Thank You;
COBRA COACH LINIEES, 1NC.

1

OLGA I. RIVERA N
. ”hR:lr

3233 IACONIA AVENUE, BRONX, N. Y. 10269 . . . (212) 6465-5999
| j a5 X .



FLa Mar Gravel & ('Taa:m/, Dne.
' : License No. MC 130800F

l Licensed and bonded by Interstate Commerce Commiseion

— e e <+ o o —c——

1738 Edison Avenue Bronx, New York 10461 1
212 797.2600  212-792-6206 914-237-4800

Decemben 21st, 1982

Resonts International Casino & Hotel
Atlantic City
New Jersey

To Whom 1t May Concern:

On behalf 0§ LaMar Tourns, Inc., and Mr. McDaniel of Cobrna Coach Lines,
who at this time is representing our company, and we would £ike to take
this ooportunity to explain the unfostunate circumsitances that occured
between Resont's Bus program, Libenty Lines and LaMar Tounrs.

(]

Oun office was approched by Liberty Lines to nepresent Resont's bus aun

2o be agents for Liberty Lines to scl tickets on a daily bus run. Ue ;
took the opportunity, antl neservations was called 4 oun ofgice, amd .
in tuan at the end of each day we would call Liberty's main office i , ‘
with our count forn the following day. For most of the time Liberty's
office would then inform us that the Resonts bus wouldnot be muning, '
however we could place ounfcliehts on the Playboy Casino fbus fon the
following day. Well, needless to say ourn clients were objective Lo this
change, as we s0ld them Resonts aun and not Playboys aun. Which 4in tunn
we would Loose all or most all of ourn clients when we called and made them
awane 04 the change. This 4in essence, has made the determination that
LaMan Touns, didnot have any sufficient counts fon Resonts International's
reconds.

1]

Several months Laten, our ticket atock was taken from our office, with
the explantion that we were not selling encugh tickets, and no Longen
would be thein agent to sell the Resont's run.

1 do hope that this fLetten can explain the unfortunate and bad circumstances
0§ the entire situation, as until now our clients are constantly asking i
the Resonts bus will ever be a stop grom oun Location again.

Yours Very Truly,
LaMar Touns, Inc.
Grace Marotta \ /

Mildned LaSalvia SVEEERES \/. S

] ‘ JAER



September 28, 1982

L7
Vincent Nesci, Esqg. ﬂéf
c/o Liberty Lines
1010 Nepperhan Avepue
Yonkers, Hew York

RE: Cobra Coach Lines, Inc.
Dear Mr. Nesci: {

Ve represent Mr. Abraham McDaniel who operates two buses
from the Bronx known as Cobra Coach Lines, Inc. Cobra Coach
has an opportunity to take passengers from the attached list
of locations to Resorts International Casino in Atlantic
City. These customers are not presently serviced by Liberty
Lines.

He has becen informed by Mr. Allen McClain of Resorts International
bus program that a letter of consent from Liberty Lines to

Cobra Coach would be necessary in order for Cobra to discharge

its passengers at the resort.

The purpose of this letter is to reospectfully request such
consent.

Thank vou for your courtesy and cooperation in this matter.
|
Very truly yours,

Thoras J. Altieri

TIA:mi
encl.

127X



LIBERTY LINEN

475 Saw Mill River Road .
P.0. Box 624, Main Station ¢
Yonkers, NY 10702

(914) 969-3113
(914) 969-6900
(212) 295-2032

Vincent P. Nesci. Esq
General Counsel

Thomas J. Altieri, Esqg.
Rudolph & Altieri

56 Harrison Street

New Rochelle, New YOrk 10801

RE: COBRA COACH LINES, INC.

Dear Mr. Altieri:

I have brought your letter of Septemb

of management.

-y sy

o .

October 13, 1982

Alfisted Companies

Liberty Lines Transit dor.

Uity Lines Express inr

AupOrt Transportatin Seryic e ine
Resort Bus L o

Westchester Tours e,

er 28th last to the attention

Management advises they will not give their consent to your client
to operate a scheduled line service from anywhere in the Bronx to

Resorts International or Playboy.

We do suggest that your client seek to establish himself with

another casino.

VPN:ct

Very truly yours,

LIBERTY LINES

//’ < .7
AP w"&ﬂ\\‘i % 1

VINCENT P. NESCI
General Counsel

P2 ¢
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cobra coach Hnes, in¢.
HSoptoember 16, 1982
RESORT INTERNATIONAL HOTEI, CASTNO /}'-'( . ‘) C Cfd-«,

"North Carolina Avecnue & thoe Boardwalk ,

Atlantic City, N.J. 08404 :
CHARTER BUS DEPARTMENT . (&

S - ¥ J_
| o 3o =6 SRR

Regarding our telcphone conversation on sSeptembxr 14, 1982 ‘

Dear Sir:

Crm——

with the Casino, in refercnce to a line run to The Resort
International Casino, pleasc be advised that we are a minority
carrier that have been in business for the past 7 1/2 ycars,
receiving our permanent ICC Authories May 20, 1982,

Since that timc we have been diligently working on a line

run operation to the Resort Intoernational Casine, sinee wé have
been serving you since the opening of (he Codin on g chat ter bases.
If futher information is ncoeded, please food droc to cantact

the under sign.

SINCERELY YOURS, ,
CoB COA LINES, 1NC. :
( e s R
RAHAM McDANILI, '
PRESIDENT ARATR RN :
O T B e R R RN Y 44.3(‘.-
Cor it voa e e L e ol g
Ot lreoy b, : H
! |
\ t ¢
\
\ {
t !
‘ 3
3233 LACONIA AVENUE, BRONX, N. Y. 10469 . . . (212) dbkfsbd¢ 1 /-3100
/27X
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cobra coach lines, inc.

iﬁuniumhfr 14, 1982
;
]

RESORT INTLERNATIONAL HOTLE CASINO
North Carolina Ave¢nue & Boardwalk
Atlantic City, N.J. 08404
CHARTER BUS DEPARTMENT

Dear Sirs:

Listed below is the additicnal informaticn cvequired [roum us:

Abraham McDaniel
27 Claremont Avonue
Mt. Vernon, Row Yori
D.0.B. MAY 11, 1937
ss # 251-50-7417
TITLE: PRESIDENT

Clga Rivera

2383, 2nd. Avenuao

New York, New York
D.0.B. October 31, 1953
ss f# 337-42-4373

TITLE: OFFICE MANAGEK

L

Our first trip ‘o the Resort is scheduloed tor Sceptember 20, 1982.

Thank You,
COBRA COACH LINIS, INC.

OLGA 1. RIVERA
Oy

{ it

3233 1ACONIA AVERUZ, BRONY, N. Y. 10449 . . . . (212) 665-5999
r3c X



BALLYS PARK PLACE

CASINO HOTEL
ATLANTIC CITY. NEW JERSEY

Septarber 15, 1981

Mr. Abraham McDaniel, Pres.
Cabra Coach Lines, Inc.
3233 Laconia Ave.

Bronx, N.Y. 10469

Dear Mr. McDaniel:

We do appreciate your interest in bringing bus passengers to Bally's Park
Place. We do have you on our mailing list, but enclosed you will find
another copy of our charter program. We do not have any exclusives nor
block space for any tour operator or bus campany. Our program is on a
first-came basis. For example, when a group calls your charter department
to came to Bally's Park Place, your charter department calls our charter
boaoking number to see if there is space available. If there is space avail-
able, we are most happy to put the group down for arrival on the day you
request. When the group arrives we give each charter member $10. Gbviously,
if the number of buses that we can accanmodate on any one particular day is
full, then we will not be able to accamodate the group.

As you know, being a bus operator, weekends are the "easy sell" and of course
those are booked months in advance. For the weekend groups, we do require a
group contact and a phone number in order for us to check occasionally to see
if the operators are not blocking space.

We are very proud of our casino.and of our bus program and we look forward to
your participation with us. If I can answer any further questions, please do
not hesitate to call.
Sincerely,
CE CAS
®
en lai
Director/Charter Sales
AM/rps
Enc.

cc: Ms., Redenia Gilliam

PARK PLACE AND THE BOARDWALK. ATLANTIC CITY, NEW JERSEY 08401 /609-340-2000

734K
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SECTION VI - Correspondence from Gladney's Transportation
Playboy Casino
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301-235-2100 301-235-2101

Gladney Transportation

\ | 2739 Greenmount Avenue
Baltimore, Maryland 21218

June 15' 1983 |

Honorable Paul Sarbanes
United States Senate
wWashington, DC. 20510

Dear Senator;

Enclosed please find documents identifying a problem
of racial discrimination by the Atlantic City Casino's against
Black and Minority Bus owners and america's Black citizens in

general.

I bring this matter to your attention to first seek your
assistance in initiating an investigation by the United States
Attorney General's office and Mr. R, H. Taylor of the Interstate
Commerce Cormission, to bring an end to this viclation of the
civil rights of small business and Blacks,

Secondly, I bring this matter to your attention as I have
been advised that on Jure 14' 1963 in the District Court of
Maryland Case $#11649-83 was ruled in the favor of Ellsworth
Williams, who brought charges acains: the Gladney Transportation
for having cancelled a contract of his. f

Mr. Williams I'm told used your na:nei to convince the ‘jnfige.
that the Glacney transportation had dcne him and his organization
a disservice, when the Casino cancelled his casino &sppearance, and
we as yet have the equipment to move him toc Atlantic City.

The judge acted on a matter for which he had no jurisdiction
since the matter as you will see from the enclosed, in total, is
currertly in litigation by the New Jersey agencies listed herein,

!

J
ts

“Quclity M.kes The Difference”
733X



301-235-2100

301-235-2101

Gladney Transportation

2739 Greenmount Avenue
Baltimore, Maryland 21218

Page two of ltr to Senator Sarbanes, { . \
! : ! -
I find that all carriers involved were issued certificates
of operating authority by the Interstate Commerce Commission of
the United States, and the only way this authority can be zbridged
is through the efforts of the issuing agency and not by the cor-
porate structure of the Casino's,

This matter is therefore the resposibility of the ICC to
investigate and resolve, with the assistance of he Mr. French
Smith, the United States Attorney Gereral,

I attended a meeting on Jure 14' 1983 in the office of Mr,
Richard Woodard of the Divisicn of Law & Enforcement of the
Ecqual Opportunity and Attorney General's office for the state of
New Jersey. { .

This office is currently investicating this matter on the
state level, anc the irformation which I'm given concerning Mr,
Ellsworth Williams' claim to your office having investigated our
charge, has been found to be in error, for in speaking with Mrs,
Jcnes of your office even cdate, she has been unable to find any
cre on your staff with knowledce of this situation or having
contact with Mr. E, Williams.

I would appreciate your forwardinc any information which yow
may be able to find within your staff concerning this matter, for
I would reed to know the truth so as we might Le able to froceed
2gainst the culprit. ; i |

he you will see, 1 have just about xovered the entire, Gongress .
with this matter, and I hLave yet to receive the first teply to even
acknowledge receipt of the writting which I know the Congressmen have
received., 1 have received cood cccperation fraom Senator Lipman of
New Jersey, Mr. licEryde of the Atlantic City Casino Control office
of Jack Wood, anc Mr., Fichard wWocdard as herein above mentioned,

This matter has kezn moved to it'e present pesture by a Mr.
A. McDaniel of Cobra Ccach Lines, at 3233 Laconia Ave, Bronx, NY
10469, thone #212-547-%100, who I would wish that you would also
direct eny ccrrespcndance to, anéd I, the undersigned for the
Gladrey Transportation. I can be contacted at 235-2101 Monday thru
Fricay tetween J)2-7 P.M, ané ¢venihcs at 276-1927.

“Quality Mukes Trne Differcnce”
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301-235-2101

301-235-2100

Gladney Transportation

2739 Greenmount Avenue
' Baltimore, Maryland 21218

Page three of ltr to Serator Sarktanes

.
+

Please therefore assist us in this endeavor to have
restored our right to operate under the authcrity granted
us by the Interstate Commerce Cermission, and that should
the casino's have certain criteria, that they would not
create an interuption to interstate commerce by their
systematic discrimination, but request the alteration of
Federal laws through the processes available to them for

that purpose.

Mr. Reagan has spoken in favor of Black and Minority
business enterprise, and he shotlé only know that this

problem rnow exists.

I wouli like to proceed &sgeinst 1y, Williars and the
judge on an immediate basis, and am in need of information
concerning your office investigation of this particular
case., I would further appreciate your assistance in the
investigation of our complaint against the casino's by the
Interstate Commerce Commission and the United States Attorney
General, to insure that Blacks are no longer discriminated
acainst by these people, your kind coocporation is appreciated
and with kind regards I remain

9{71Y YOur

Calvert Milburn, Jr.
G¢neral Manager

§

Enclosures: Miltiple

=
“Quality Mukes The Difference’
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301.235-2100 - 301-235-2101
Gladney Transportation
2739 Geeenmount Avenue
Baltimore, Maryland 21218
May 2' 1983

Honoradle Peter Rodino
U. S. House of Representstives
Washington, D.C.

Dear Congressman Rodino;

Sutmitted herewith sre coples of correspondance dealing with matters
of a serious nature involving the Atlantic City Cesino Establishment. The
enclosed will outline in detsail the problem which we 8s well ss mary other
black end minority businesses are experiencing in trying to get our fair
and equitsble shsre of an erea which we sre suthorized by <he issuance of
8 certificate of necessity and convience by the Interstate Cormerce
Comission, but are being denied this authority operstion, ty the Cesino
establishment.

I have spoken with esch of the enclcsed, end sm in hopes thst you
will Join us in our effort to determire ‘ust wiy we must be singled out by
the casino's and not permitted to serve the pudlic for which we were and
have been authorized to serve.

This situation has costs ue to sit by and wetch the putlic seek out
cheaper vendor's as & result of our heaving to purchase casino slots from
egents who do not own busses, and the mslority of those they use, are
operating without having obteined the proper ICC Line service suthority.

Accordingly request your able assisiince in resching s sclution to
as submitted., I will be svailable for cornference at your scheduling, and
sppreclate your assistsnce in the foregoing, with kind regsrcs I remsin

Cal\'ef burn, Jr.

GeneraY Msnager
CMJR/rg

“Quality Mukes The Difference”
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301-235-2100 301-235-2101
Gladney Transportation
2739 Greenmount Avenue
Baltimore, Maryland 21218
May 16' 1983

lJonorsble Clarence DuBurns

President Bsltimore City Council

100 N. Holidey Street

Baltimore, Maryland ¢1202 RE: Atlantic City 3ituations

Honoreble Councilman 3Burrs;

Enclosed for your information snd @ssis*ance is corresponcence which
advises of situstions encountered by the Elsck and Minority Trensportation
Jperators from aicamond VA through lMaryland and ss far east as the stete
of MaSS.

I hsve tsken the initive to make seversl contacts concerning this
matter as find it to be racial in every since of the word. For white
companies operate in abundance to and from Atlentic City on & daily
besis, while tlscks and minorities are continuous‘y pushed erounc even
after hsving laws 1mp‘emen,ed in the stste of New lersey which are
designed to give Rlacks and Minorities 15% of all contracts and other
sctivity.

] feel that if you were to correspond with the govarnment of the state
of New Jersey, and sdvise that you heve been made eware of their prejudice
sctivity, and mention the protsble amounts of revenue which comes from our
stete. Further, how we decidecd to forego the establishment of Casino's in
Marylsnd ss s result of their proposed equal hendling of sffeirs. Given
the enclcsed informetion, you hzve cdecided to now tzxe sieps to withdrew
persons anc rcvenue from the state of New Jersey with the implementation
of City Orderznce directing thst the state legislature immediately direct
the construction of Casino World at Ocean City, Msryland.

igte vour irmmediete sscsictance in this and related areas

Would sppreci
ular ndust*y would 2lso intertein your establishing an

of this psriic
oversight cormittee which would e responsitle to cver see the egusl and
timely cistiri-uiion of contrectuel obligetions to Tlicke anc Minorities

in the Balii~cre srez, tnus incre2asing the nunter of Zlack and Minority
enterprise.

“Quality Makes The D/ ference"
ooy 137X



301-235-2100 301-235-2101

-

Gladney Transportation

2739 Greenmount Avenue
Baltimore, Maryland 21218

PAGE TWO: Ltr to Council President IuZurns, dtd 5/15/83

I appreciste your assistsnce in this mstter, and before I go, I must
advise that 1 feel that some form of media coverage is necessary if we
expect to settle this msotter, in that our people will continue to use the
white compenies even after being advised of this problem.

We have to go to court (Small Claims) on June 1L' 1983 after having
been sued by our Mr. Ellsworth Willisms of the Hub organizstion. His
reasoning is very marginal and without proper justificetion.

Agsin many thsnks for whet you heve cdone snc sre yet doing, expecting
to hesr from you very soon, end with xinc regerds I remsin

z-e{'égy yours,

vert Milburn, Jr.
nersl }Mensger

QL= //Cj

Encls:

“Quality Makes The Cifference”
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301-235-2100

301-235-2101

Gladney Transportation
2739 Greenmount Avenue
Baltimore, Maryland 21218

April 26' 1983

-

Interstate Commerce Commission
Baltimore Meld Office

ATTN: Mre William Highes

1025 Geo, Fallon Federal Blgd
Baltimore, Maryland 21201

Dear Mr. Hughes;

Enclosed please find copy of letter and encloeures which
have been forwarded to the addressee as per the enclosed, 1
feel that you should be aware of the incident, since it is that
I feel that interstate commerce is being interupted, and the
applicable statutes violated. _

This probler hae existed for more than a year, but has just
recently dbecome a threatening situation to the operators. The
line persons Lave no real problex, as they are nore or leses
guaranteed on a daily basis, then tbey get whatever we should bde
able to get. 4

We are not in it for Atlantic City, dut do rot wish to have
our authority aebridged not by government, dut by the individual
casino's,

1

Numerous carriers have been adversely affected, and vhile
ve are not spokesmen for the body, we are the carrier most recently
suffering a fgsa as a result of caeino actiors, Thank you for
your continued support and with kind regards 1 rewain t

Caly lburn, Jr.
1 Manager

t

| “Quality Makes The Difference”
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101-235-2100

301-235-2101

Gladney Transportation
2739 Greenmount Avenue
Baltimore, Maryland 21218

April 26' 1983

Newark Office of Real Property
ATTN: Mre Otto S. Roquemore, Mgr
32 Green Street

Newark, New Jersey 07102

Dear Prince Goody;

Enclosed i8 copy of letter we discussed on my recent visit
to your city., I really enjoyed the visit, and hope that many
more will be in the making.

I will be back in your area within a couple weeks, and mayde

sooner, depending upon developements in the attached information
and 1e{ter.

Vould suggest that shoald you d:zire to corresrond with me,
that you would direct such to my home address: 1711 E. Lafayette
Avenue, Baltimore, Msryland 21213, ard when in the arsa, give a
ring and drop in. Fr# 301-276-1927,

Bave got to go cn with other writings, must therefore bid
fairwell for now, with kind regards I rercain

orce Buddy

ert Milbura, Jr, ¢
eral Manager

CMJR/¢ )

4 Encls:

“Quality Makes The Difference"
At W&
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301-235-2101

301-235-2100

Gladney Transportation

2739 Greenmount Avenue
Baltimore, Maryland 21218

April 26' 1983

Honorable: Parren J. Mitchell
U.S., Congress 7th District
1921 Bloomingdale

Baltimore, Maryland 21216

Dear P.J.;

At the crossroads we meet once again, trust this note finds
you well, and moving at a much slower pace than last we met at the
affair for St. George,

I have enclosed a copy of a letter which I've sent to a Mr.
Yerner McBryde of the Affirmative Action, Atlantic City Casino
Control Commission.

Tiis i8 a nmatter which I feel varrants scae immediate and
up front investigation, as I find the practice to be overly
discriminatory in that a nuzber of operators have deen affected,
all of whom are black, yet our folks keep piling on those other
folk busses at a rapid pace while ours sit,

Scmeway and somehow, this information sust be brought to
the attention of the public at large, 1 wish there were somevay
ve could stop them from giving up thcse ducks, but just to give
them the kncwledge will 1'm certain, be enough.

Thank you for your cooyperation, I shall xeep in touch, and
vith kind psrsonal regards 1 rezain

Milturn, Jr,

jexer ‘anager
e al Manag i X



301-235-2101
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Gladney Transportation

2739 Greenmount Avenue
Baltimore, Maryland 21218

April 25' 1983 ¢

Casino Control Commission
ATTN: Mre. Werner McBryde

,City Center Bldg, 1300 Atlantic Ave
Atlantic City, New Jersey 08401

Dear Mr, McBryde;

This writing is with reference to our recent phone convere
sation concerning the cancellation of an April 24' 1983 Playboy
casino elot, by the Playboy, for our alleged failure to comply
vith Playboy insurance requirements. (See enclosed).

In the first week of March 1983, I contacted the Playboy
director, a Miss Vicky Reale, for reservations for Mr, Williams
group, and was advised at that time, that Mr, Williams group
would be accepted on April 24' 1983 at 8:15 P.M,, and would then
receive $10,00 quarters, a Prime Rib and a $5.00 voucher,

‘ During the latter part of March, I received from the Playboy
the enclosed Memo advising of their insurance requirements, and
upon it's receipt, I called Vicky and was advised that these
requirements would have to be met, and a copy of our operating
authority was also requested, :

Our compliance was in total, in that I forwarded the authority,
and our insurance company was contacted, and their contacts made,
The 15th of April had arrived, and I et{1l did mot have the writtem
confirmation, so on Monday April 18' 1683, I phoned the Playboy and
vas advieed that no such space or confirmation existed,

1 spoke with Vicky, and she tco, advised of no such confirmation

only after advising me further, tt-at we Lad failed to comply with
the insurance requirezents of 510,000,000.00.

Following the close of conversation with Vicky, I phone our
Mre. Williams and advised him of tbe situation, and gave hirm the

“Quality Makes The Difference’
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301-235-2100 s 301.235-2101
Gladney Tranmsportation
2739 Greenmount Avenue
Baltimore, Maryland 21218
Page Two of 1tr to Mr, McBryde, dtd 4/25/83 ry

!
name of Miss, Vicky Reale and her phone number upon his requeste
Mre Williams asked of me 4f I knew why his trip had been cancelled,
also that his initial intent was to file action against the
Gladney Transportation.

On April 20' 1983, Mre Williame acdvised that he had contacted
Vicky and she advised him also that the Gladney Transportation had
failed to meet the insurance requirements,

) We could have maybe purchased a slot for another casino fros
such locations as is enclosed or maybe from someone up your way,
ggt it has become increasingly hard just to get into Atlantic

b 1

Information has been received to the effect that unless a
rdoco of equipment of 1973 or newer, it can not come into the
tlantic City area,

, Encloeed is copy of the Interstate Comaerce Commissions .
insurance requirements vhich currently require insurance to de
available in the amount of 8500'000.00 for interstate travel, and
1 feel strongly that the Casinols requirements for $10,000,000.00
is in violation of Federal lLav, and a direct interuption to
interstate conmerce,

All carriers, large and small have been issued these
certificates of authority to transport passengers upon their
request, and I feel that the Casino's should not be permitted to
discriminate.

Their proposal is unfair in that mcst everyone wvorks during
the week (Monday thru Friday), and as a penalty imposed oololz by
the casinc'e, if these persons cannot arrive during their work :
periods then they cannot arrive on weekends.

Weekday slots are also difficult to get for some of us 1n
that 4f we get into Atlantic City at all, ve wust purchase our
elots from sgencies from Atlantic City to New York, to Philacelphia,

to Maryland to Virginia or vherever one may e purchased,

“Quality Mches The ?Iﬂmc"
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301-235-2100 301-235-2101

Gladney Transportation

2739 Greenmount Avenue
Baltimore, Maryland 21218

Page three of ltr to Mr. McBryde, dtd 4/25/83 e
These slots when purchased, must be charged out to the
chartering party at additional cost, thus increasing our charge
and causing the customer to look around for a cheaper vendor,

which in most instances is the line service company who has
a daily allocation to the casino he serves,

The present method if left to continue, will put many
operators out of business, and in other situations, cause the
few to have to turn Atlan{ic City charters down completely for
continued fear of having to be taken to court by some irate
customer for not being able to override a casino cancellation
such as the one encountered just recently.

Your every consideration in this matter is appreciated, and

. ] avait your advise as to how to further handle our sales activity

frome this pointe My office hours are 10:00 a.me til 6:00P.M,
Monday thru Friday except holidaye, and wvill travel to your area
upon your advise, with kind regards 1 remain

¢ y yours,

Crert Filburn, Jr

eneral Manager

CMJR/c )

4 Encls:

cc: Wo Mo Lipman Senator 29th
Pe Jo Mitchell, US Congress 7th
¥mn, Hughes, Resional Field Dir. 1CC
File

“Quality Mokes The Difference”
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me 'HMATEL & CASINO ‘i | .

TN T

MEMORNNTAM

70: ALL PLAYBOY MOTORDACH OPERXIORS .
FROM: PLAYBOY HOTEL/CASINO TOUR & TRAVEL '

Playboy Hotel ard Casino requires that all
carriers subnit a Certificate of lnsurance to
keep on file at the casino.

The carrier's Certificate of Insurance must
include the following:

¢/l. Include Playboy-Elsincre and Associates
. as an "additional insured”.

2.  Carry a minimm of $1,000,000. in conbined
bdily injury and property damage liability.
o 3. Cxry excess policy far badily inhary amd

property datage conbined with a minimum
limit of liability of $9,000,000.

Thank you far your cocperation in this mstter,

LY o 5:_,:3*“; ATLANTIC CiTY NF W 28 7S~ 08404
609 e o 6000

evcl®?
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301-235-2100

301-235-2101

Gladney Transportation
2739 Greenmount Avenue
Baltimore, Maryland 21218

April 25' 1983

Wynons M. Lipman

Senstor Newsrk 29th District
S0 Park Place, Suite §38
Newsrk, New Jersey 07101

Dasr Senator Lipmun;

I would like to thank you for your immeciste handling of “vhst I now
consider, s crisis situstion. I want you to know that your promptness is
much spprecirted, and thot we will endecvor to keep you sadvised as to
our progress. ‘

Contect was made with Mr. Warner Nc3ryde of the Cssino Zommission, end
he has offered to lock into the matier, s copy of correspondance to him is
herewith enclosed, 3 v L) other rels'ed correspondance.

I anell rensin svsiledle for immadiats conference in this matter, and
hope thet it might be clesred up very sson, with kind personel regards 1
remsin

neral Mansger
CMJR/rg

Trclss

“Quality Maokes The Difference”
ExclL™8/0 ., e



SECTION VII - Correspondence - John Hayes
(Caesar's/Bally's/Resorts/Tropicana)
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Heyes Charter Inc
81-683 Hartford St
Newark, N.J. 07103

v Cctober 31, 1984

Justice Complex
Division of Geaming
CN 047

Trenton, N.J. 08625

Re; Caesars Doarcwalk
Regency Hotel Casino
2100 Pascfic Ave.
Attantic City, N.J. 086401

Dear Fr. Woodexd: ‘
I am writing this letter hoping to get some sort of relief
of whats happening in deslinge with the caeinos. On the day of Oct 16,

1984 my secretery made reservetions for itwo buees into Bally's Park
Casino for a 12:3C P,l, arrival with & rebste of $5.CC dollars Oct 28,
1984, "he group war the V.F.W., out of Maplewoody N.J., under the Busy Bees

At *he time my eecretary called the reservation, the cuctomer was present
and inturn I receivecd their deposii. Because of this mishape it has

cost ny company $410.CO in rebetes to the group in order to satisfy my
customer, "his isn*t the first time this has happened to me. Laet

year a similar incident heppened where I sent my bus into Bally's Park
with the intentions of receiving a rebate, my bus arrived the driver
wae told ther mes no reservation made. EZmphatically I must inform you -

of this event because I feel things have gotten but of control, ark
hoping you cen give me some support to end what has been happening.

\

//f 10
\\ Sinjoerely
4 Ve A ye z
~ /President

/5 X



“&res Clarter Inc
07203 Taritoerd Tt
“ewarii, “ew Jersco NT7Il3

|

3

-~

' szuz;i'- Ty 1364
: i !

. | i
Jear Sirs f " t
I've read & article in tlc Funda- Preos on Docember 30, 1954,

ooncorrins~ the interost Trovicana las in minority business, 'y
oconpany’ >eccelived a questionarc that Glenn Little nailec oute Ir
tur: vvo answered all tle quesctions and ment it vaclk in, Ve alco
nadc & nhone call %o .‘eti:arine Tiulers recarding their interost
in doins bucinsss with: n- conpany. atiarine Ehlers aald if we
can do bueiness witl: rour comnhawyr rou will hear fron ugs, It
would ba anprecictold il you could ~ive us sone tvpe of resmnond to
the questionare mr commanyr connleted. ™closed is & copy of the
lotter 3ent tc ur thot was acecommanied b;r & questionarce All
necessary; in“ormation wos sent out, Aumust 23, I934 to Yatharine

Ellers, director ol msclasin-~,

Jolnl P, Ta&res

Preaideont

. "L{ﬂ Mn,? (4
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Wik o .
0CT2 9 John R. Hayes Jr.
I s Hayes Charter Service
o e 1244 Roger Avenue

ani i L NI ‘J)\- L :
£ooNEd Wt Union New Jersey

4

JRPRUC R

{ ,
Dear Ms. Dolan :

I an writing you at this time to 1nf1rm you of the problerls I am hav1ng of acc-
comadating my customers with weekend bookings at the Atlantic City casinos.

Such as Bali's Park Place, Ceasers B@ardwalk Regency and the Play Boy Club.

Thes casinos have continuously refusq¢d my requests for these bookings.

As I understand, according to an article published in the Star Ledger Feb.18,1981
stating that " Casinos Reserve 15% of all Pacts for AMl Minorities". Most of

my charter bookings are for weekends. Very seldom do I have a refuest for weekdays.
I have been informed that in order to get weekend bookings at the casinos that

1 would have to book at least three bookings during the week. *

The casinos are booking at least one‘hundred twenty busses per day. A1l lam asking
is weekend bookings to accomadate my custermers requests.

Enclosed are copies of letters that were sent to the casinos, clipping: from the
Star Ledger, and a copy of one of the letters I have to send to my custers, The
Brotherhood of Minority Business Progerss Ine., of which I am a member. I have
attended meetings, made numerous phone calls and still no progress has been made.

Mrs. Dolan, would you please look into this matter of problems that I and other
minorities are having?

Listed below are key persons at three casinos that I have contacted on the problem.

1. Play Boy Club,Mrs. Graves  609-344-4000
2. Bali Park Place 609-34042336 Mr. Mc. Clain

I would appreciate any help you canzgivé. Thanking you in advance.

i/, /ﬂ asgee)

3. Ceasers, Ms. Barbara Blumeberg, r09-349-5577



: },' Phone 687-5328 } .

.
P

HAYES CHARTER SERVICE
1244 ROGER AVENUE UNION, N. J. 07083

-

July 24, 1981

Dear Mrs. Alford:

The trip to Atlantic City you had booked with
me for August 8th to the Playboy Club - I'm sorry to say
I cannot accommodate your group.

I tried to book you in Playboy, Ceasars and
Park Place but was turned down. Because I do not bring
groups during the week, they refuse me weekend bookings.

If you could charter my bus for a weekday, I
might be able to get you in on a weekend. If not I
cannot accommodate you. :

Yours truly, b i
: ‘tvf A - H
/% \ '1-..'.‘JO
John hayes
Hayed Charter Service

T s i e s i IR i1

.
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HhAYES CHARTER “SRVICE
1244 ROGER AVENUE UNION, N. J. 07083

4

July 23, 1981

v .y
-

Mr. Porter , i :
Brotherhood & Minority Busfness Progress ISc. ‘
1516 Atlantic Avenue C '
Room 300

Atlantic City, New Jersey 08401

bog- 345-8&yoan

Dear Mr. Porter:

I am writing concerning the booking situation in
Atlantic City Casinos. I thought the meetings at the
West Complex School and the one we had with Mr. Derkin
at Ceasars would solve the problems we've been having.

I was getting direct booking with Ceasars
weekdays and weekends - about 15 trips. Some trips I
couldn't book myself; 1 went through another company. On.
July 10th I called Ceasars to book trips because the local
clubs and Elks wanted to use my services. The answer 1
got was that if I couldn't give them 3 weekday bookings
1 couldn't get any weekends.

1 received from Park Place their summer and fall
packages. I called in for a Saturday booking for one bus
and I was told no weekdays, no weekends. The bus program
they sent me did not mention no such deal. ’
A} 3
I called the Playboy talked to Ms. Graves concerning §
bookings and she told me the same story - no weekdays, no week-!
ends. I explained to her it was hard for me to bring in f
weekday business of my own because I was not large enough
to run a line to Atlantic City and the Casinos do not help
me advertise like they do theglarger bus companies. I also
asked her if she could help me under the Minority Agreement
which her Casino signed reserving 15% of all contracts to
small operators. She said she never heard of any such
agreement and could not help me. 1 am sending her a copy
from a newspaper explaining the voluntary agreement signed
by Playboy, which appeared in February 1981.



Ms. Graves admitted not knowing of the 15%
reserve for minorities nor does she know the hardships
the Casinos put on small operators when they are refused
weekend bookings because they cannot bring in weekday
groups. The way we operate when we can't get bookings'
is to go to a travel agent or larger bus company and go
in under their name. Most of the time we lose the job.
I feel if a Casino is booking 100 buses a day, 15 of those
buses should be minority owned. That's what the agreement
they signed means. Did they all sign so it would be easier
to get their license to operate? or not really meaning
what they agreed on and figured they wouldn't have to deal
with it? .

Mr. Porter will you please look into this matter
concerning the problems myself and other minorities are
having. :

Thank you.

John Hayes
Haves Charter Service

-

e
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WEE 3 »or .IDS 4/3/<5
148 Mapes Avenue
Nevark New Jersey

Mr. John R. Hayes Jr. 07112
Hayes Charter Service
80 Hartford Street
Newark, New Jersey
07103

Dear Mr. Hayes:

We are a group of three, in the process éf establishing am organization
that will assist underprivileged children, by providing free clothing,
free trips during summer vacations and varuios activities. In order to
institute such activities we need to raise money. One way we felt is to
rin dbus rides to Atlantic City Casinos. We were told that the casinos
in Atlantic City, provide free busses to various organizations.

We immediately began imquiring to various casinos and were informed
that this is not true. After more imquirys we found out that they give
these free busses to various organizations such as Catholic Charities,
free of charge.

We would appreciate any help or information on how to go about obtainimg
casino busses free of charge from the casinos.

Thanking you in advance for any help you can fProvide.

Sincerly Yours,
Dorothy Ligons
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MARY A, MCCULLERS
) -~ 218 ALEXANDER ST
NEWARK, NEW JERSEY 07106
MARCH 4, 1985

MR. JOHN R. HAYES JR.
81-83 HARTFORD ST
NEWARK, NEW JERSEY 07103

DEAR MR. HAYES:

I HAVE BEEN VERY PLEASED WITH THE SERVICE THAT YOUR COMPARY
HAS BEXTENDED TO ME AND MY ORGANIZATION, SINCE WE STARTED DOING BUS-
INESS.

MY REASON FOR WRITING IS TO KNOW WHY, IS IT THAT ON SEVERAL
OCCASSIONS WHEN I CALL FOR DATES FOR ATLANTIC CITY YOUR NEVER ABLE
TO SATISFY ME. MY ORéANIZATION FREQUENTLY TRAVELS BY BUS LOADS TO
ATLANTIC CITY ON SATURDAYS AND WOULD LOVE TO CONTINUE TO DO BUSINESS
WITH YOUR COMPANY.. THERE ARE OTHER BUS COMPANYS INWHICH YOUR COM%
PETING WITH AND SINCE THEY ARE ABLE TO SATISFY OUR NEEDS FOR SOME
UNKNOWN REASON THEY HAVE WON OUR BUSINESS IN ATLANTIC CITY DEALINGS.
WHENEVER I CALL LARGE WHITE COMPANYS I HAVE NO PROBLEM RESERVING
SPACE.

MY ORGANIZATION IS INTERESTED IN THE FREE BUS PROGRAM THATS
AVATLABLE. IF YOU CAN GIVE MORE INFORMATION IT WOULD GREATLY BE
APPRECIATED. WE HAVE CALLED SEVERAL CASINOS TRYING TO OBTAIN INFO-
MATION FOR OUR NON-PROFIT ORGANIZATION BUT WAS UNSUCESSFUL. I AM
SURE THERE 1S SOME EXPLANATION FOR ALL OF THIS. - IF THERE IS ANYTHING
I CAN DO PLEASE LET ME KNOW. I WOULD LOVE TO CONTINUE OUR ATLANTIC
CITE BUSINESS BUT AT THIS TIME I MUST GO ELSEWHERE,

SINCERELY,

17’;1/,4,}’ 4. oneledleso
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7360 FURNACE BRANCH ROAD GLEN BURNIE. MARYLAND 2108Y
PHONE 768-6616 ¢

May 2' 1983 ‘ o

TO: Whor 1t May Concern: )
. ' ‘o ,
L]
I, Elizadbeth Hall Johnson d/b/a Hall's Charter Service,'a
100X minority company (black &female) holding authority to

perform charter and special operations between points in the
United States (except Rawaii).

1
Rall's charter is confilent that it has one of the be#t
maintained fleete of motor coach busses available for charter
and special operation service within the Washington, Annapolis,
and Baltimore metropolitan area.

The companies equipment is clean, with restrooms and air
conditioned. We have ccaches ranging from 1967 to 1982; 46 and
L7 passenger seating capacity.

A8 a minority charter company, 1 feel that Atlantic City
casino's have been noticeadbly negligent in distributing their
weekend bookings. We deal strictly with the working clase of
people who only travel on weekends. It has become extrerely
difficult to get weekend bookings regardless of weather weekday
bookings are arranged cor not.

Hall's charter bas had to resort to raying for bookings
through various corranies, thus having to tack on additional
cbharges to the customer.

Hall's charter service has taken it upon itself to vioit the
casino's on a one to one basis to see if their could have been some
tyre problem that it was not aware of. 1 wae told that I must
bring at least two weexday bookings for every weekend booking I
had need of. Fall's charter service ccmplied with this and was thea
told that it was based upon a standard of availability only,

My customers have had to cell larger companiesivho seem to have
line runs and are getting the same booxings that I was told was not
availabdle,

Ball's charter eervice has registernd Wwith each casino in Atlantie
city. We have complied with the insurance requirements, and have ithe
necessary Interstate Ccmcerce Commiseicn authority.

—_
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7360 FUP~"T BRANCH KO . _ CLEN DU 2. MARYLAND 2108 -
PHONE 768.6616

Page Tow of ltr dtd 5/c/83 Sudbj: Atlantic City situations

We would appreciate it if you would take the time to look into
this matter, We shall be greatful to receive some response at your
earliest convenience

- Sincerely yours,

gpbetls Hald Ploas— L

Elizadbeth Hall Johnson
Rall's Charter Service

—y

ERJ/cm
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SECTION IX - Department of Transportation/Ocean Breeze
Illegal Operation
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4 t_} INREPLY PLEASE REFERTO ’
> - - - 7, % (4 i 1
E”Iim‘ nt Nrew ,1]1\“;1\” Office olt:ljggxldt;ry Afiaurs
DEPARTMENT OF TRANSPORTATION ) '1' ‘S.ite 505
1035 PARKWAY AVENUE ,Gateway #1-93U
nne I, Canby PO bOX 101 Market Street
. . THENTON. NLW 5t RGEY - OBG2D
ommissioner Newark, N.J. 07102

February 17, 1982

Mr, Murrell T, Watkins, President
Ocean Breeze Transit Co., Inc.
1812 Marmora Avenue

Atlantic City, NJ08401

13
RE: Your letter dated January 18, 1982
concerning illecal operation In the
Vineland area by Chick's Tours

Dear Mr. Watkins:

Our investigation conducted during the pericd Janvery 25, 1962 through
February 9, 1982 by our Motor Carrier Invesitgaticn Sectiorn, Into the
possible illegal operation of Chick's Tours, has yield th: following:

Chick's &asino Tours, Inc. received approval for transfer of Certificate
of Public Convenience and Necessity from Atlantic City Transportation
Company, Docket No., §1-84, authorizing charter and special bus operations
over irregular routes (NJDCT 280C) or October f 1981, ’

They have a lease agreement with Packard Associates for use of Silver Eagle,
1970, 35113, bus number i0l.

Further investigation reveals Chick's has been conductlng only charter and
special charter operaticrs, and on the occasios of January 17, 1982 was
engaged in charter operation.

If you have further or definite proof that Chick's Casino Tours, Inc. is'
engaging in operations that exceed his authority, please do not hesitate
to contact this Office.

-continued-

New Jenves Iy oba L gual Opportanary | mplover
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Mr. Murrell T, Watkins, President L?- February 17, 1982
Ocean Breeze Transit Co., Inc.

4

At the same time, other illegal bperations investigations are continuing
on the Vineland area and will prpduce any violations to your opezation
or of Department of Transportation authority.

Very truly yours, .

] n
:],,,/A,.t é Jll )/}
Willlaﬂ/ ués

Office of Regulatory Affairs

WQ :mf

e et s,

r64 X y
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? MicHAEL F. RICCARDELLI
A PROICISIONAL CONPORATION
ATTORNEY AT LAW
24 PORTLAND PLACE
MONTCLAIR, NEW JER"EY 07042

‘(201) 783-5010 owipP {201} 783-5790

February 10, 1982

3 ¢

State of New Jersey
Departmant of Transportation
Office of Regulatory Affairs
Gateway 1

Newark, ‘New Jersey

¥ f

Re: The Petition of Golden Coach, A.C., Inc.

for a Regular Route Operaticn
Docket No. 81-223

Gaentlarnen:

Neareenclosingtheorigimlandoxvsbopyofamtice of motion an
behalf of Ocean Breeze Transit Co. in the dhove matter. As thh motion
reflects, Ocean Breeze protests issuance of the requested authority to
Golden Ooach, seeks status as an intervenor, requests that an enforce-,
ment proceeding be cammenced against Golden Coach and seeks to have the
matter determined to be a contested case.

Weaxeservingacopyoftheenclosedmtiononmeattomeffor
Golden Coach by copy of this letter.

Q ery tguly yours,

W).;zbm

MICHAFL F. RI(I.‘ARDELI..I

RR—,
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OCEAN BREEZE TRANSIT CO., INC.
3 1812 Marmora Avenue
' Atlantic City, NJ 08401

February 8, 1982

Mr. William Quash

Office of Regulatory Affairs ‘ : .
N.J.D.O.T. i »

Gateway #1, Suite 505 e

Market Street : '
Newark, NJ 07102

JRp—

Dear Mr. Quash:

I have written to your office several times about illegal operators
in the Vineland area and pick ups on my route.

In my opinion, the following buses are picking up illegally.
1. Chick's Tours - 1964 GMC License DYN 141

2. Rainbow - 1970 Eagle, License OXY 396
This company has filed for a D.O.T. operator's license for
the Burlington County area. Rainbow picked up January 30, 1982
in Upper Deerfield in my location; and also on Wednesday nighg,
February 3, 1982.

3. American Sightseeing International picked‘upgaé 6th & Elmer
Streets at 9:45 a.m., 15 minutes before Ocean Breeze picked
up at 10 o'clock that morning and took some of the people to
Harrah's Marina Hotel Casino. They used a 1962, 4106 bus with
the name Air Brooks written on the side of the bus.

4. I purchased two tickets yesterday at the Presidential Motor Lodge
and Diner in Vineland and two tickets from American Sightseeing
International Tours. )

We shall be grateful to you if you would direct your attention
to this urgent matter right away and to stop this action taken
by the above mentioned companies.

‘ Yo*xs truly,

! ' Gty /ZZZW

Murrell 7. Watkins, President
MTW/aw

cc: Frank Fit231mmons
John Cronshey
Solon Karakoglou

i 7LEX !
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_ OCEAN BREEZE TRANSIT CO., INC.
{ 1812 Marmora Avenue

; \ . Atlantic City, NJ 08401
: February 8,'1982

|

Mr. Michael F. Riccardelli
24 Portland Avenue . . '
Montclair, NJ 07042 1 ¢ o

Dear Mr. Riccardelli: ¢

In reference to Golden Coach's illegal operation in the Vineland
area and their filing a petition to pick up and transport passen-
gers to Atlantic City from Landis Avenue and Delsea Drive is a
paramount concern of ours.

We are concerned, too, about the time element involved in pursuing
this case. We would like for you to file a protest on our behalf
with the Department of Transportation and for you to keep us
abreast of the progress being made in this case.

We would also like for yon to file a lawsuit against Golden Coach
in the amount of $10,800.00 in lost revenues from our company

because of the action taken by Golden Coach. Also include court
cost and attorney fees in appealing this petition.

Sincerely yours,

NN /2128

’ Murrell T. Watkins .
' President 4

MTW/aw : 4

/67X
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g E—} { ‘ INHEPLY PLAASE REFER 10
State of New Jersey : Uliice of Regultory Affairs
DEPARTMENT OF TRANSPORTATION N.J.D.O.T.
Anne B, Canby 1o o v Gatevay 1 - it 503
Commis;ioner . TRENTON. NEW JLHSEY 08623 Market Street
) ‘Newark, NJ. 07102

January 28, 1982

Ocean Breeze Transit Co,, Inc, '
1812 Marmora Avenue
Atlantic City, NJ 08401

Re: Possible illegal operators, Vineland, NJ
Attn: Murrell T, Watkins
Dear Mr, Watkins:

Your recent complaint of possible illegal operators in
Vineland near your route operation or adjacent to it is being
forwarded to our investigative officc for further investigation,

After the above operations have been investigated for
reasonable period of time, the rcsults of that investigation
will be forwarded to this office for whatever action is deemed”
pmecessary, At that time, we will make you aware of our decision,

" Very truly yours,

William Quash
Office of Rcgulatory Affairs

WQ/dé

New dersev Iv An Equal Opporiaiiey Finplover

1
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OCEAN BREEFZE TRANSIT CO., INC.
1812 tAARMORA AVENUE
ATLANTIC CITY, N, ). 08401

)\

o 4 l\‘fb‘w L 609 . 345-9132

Janunry 18, 1432

Mr, Frank Fitzsimmons, Direotor

Office of Regulatory Affair: ’
1035 Parkway Avenue

Tronton, NJ 08625

Dear Mr, Fitzsimmons:

This letter is in refcronce to another illegal oporation -- picking up of
pasgengors on my line run in Vineland, Now Jerscy.

I, mysgelf, witnossed this pick-up at the corner of Landis Avenue at the Sacred
Hoart's Churoh. This pick up is only six (6) blocks awny from my pick-up point,

Thero wore two (2) bus loads of people and I hnd n total of oight (8) poople on
my bus, This occurrod on January 17, 1882 at 3 p.nu.

I Lave eight people who will witness to this transaction and their names are as

follows:

Alice Butlor Ednn Zieclsdorf

Mury Jorder (Phone # 692-6468) Holon Marching (Phone #825-5713)
Carol Kodgers Barbara Thurman

Agnes Brovm Delly Pinsky

Agnos llughos (Phono # G6Y1- 6101) Lydia Money

Paul Baitinger H Doris Baitinger,

The bus used for the pick up vas liftcd under CHICK'S TCURS and tho phone number
wug 609-561-6334, 1964 cr 1965 GLC with bus license.number LYMN 141. The second
bus was a 1970 ﬁnglo with tho nwne of RAINOW on the back ond the phone number
listed on that bus was C09-561-386387 wnd the license number OXY 396. Tho DOT
nunbers were 280C and 35-113. 7Tho nunwe Packard Associates vma on tho Esgle,

"o ghall approciete it very nuch if youw vienld investipnto this concern of ours
jwmediately,

Thero has been several othor illepel coporaticna witnessed in this same aroa and
- it eppeare that no cne coems tec bo doing unything about it,

1L nlso upponrs to mo Lhat Ll casinos nro accepting people from buc operators who
ure oporaiing 1)legully; thus, 1 asrume, arc givires oul falso information to the
cusinos. Thoso two buscs went directly to the SAUDS CAGTNO end in my opinion,
fnlrified information about pick-up points.

/L5 X
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7" Mr. Frank Fitzsimmons, dircctor January 18, 1982
/
Your immcdiete attention to these urgent matiers ure paremcunt,
Sincerely,
C,
Murrell T, Watkins, President
- MTV/aw

cc: Ms, Martha C, Dolan Lo
" Mr, Jorry Casser

P.S.

¢
If any other company (bus companies) who arc filing on my line rum or
in the area of my line run, please notify me in writing immediately,

17¢ X



' BenNpIiT, WEINSTOCK & SHARBAUGH
A ProressiONAL CORPORATION
COUNSELLORS AT Law
80 MAIN STREET

BENJAMIN L.BENDIT® COUNSEL
TacOﬁAs C WEINSTOCH WEST ORANGE”. NJ 07052 HARVEY A, LIED
HUSHELL S. SHAHBAUGH, JR. RONALD I. SHAPSS®
HILTON P. GOLDMAN _— LOVIS HOBERMAN

JERRY A.CASSER®**
ALAN ROTH® ® ¥
JAMES F. KEEGAN

(201) 736-9800 X
S MEMBER OF N.Y. BAR ONLY

ROGER J. DESIDERIO
MARC D. GAGIINKLE® $**

e

. MEMBER OF W.u L WY, BARS
®%  MLMDLR O N.J. & MD. BARS November 4‘ 1982

OO0 MLMBLR OF N.J. B FLA.BARE
G800 uCMBER OF CAL.BAR ONLY

Mr. Murrell T, Watkins

Ocean Breeze Transit Co., Inc.
1812 Marmora Avenue

Atlantic City, New Jersey

RE: Protest against Colonial Cdach Corp.
Our File No. 178268-C % '

]
Dear Murrell: ) i

kY
i

I am happy to report that | was able to get Colonial Coach Corp. to agree
not to pick up any passengers in Salem County on its proposed service to
Atlantic City. This was a result of negotiations at a Prehearing conference
at the Office of Administrative Law on Monday.

i

Very truly yours,

’

JERRY A. CRsSSER

JAC:pao

s 21X



OCEAN BREEZE TRANSIT CO., INC.
1812 MARMORA AVENUE .
ATLANTIC CITY, N. J. 08401

U 609 - 345.9132

July 23, 1982

]

Mr. Frank Fitzsimmons

Director, Office Regulatory Affairs
Gateway #1, Suite 505

Market Street :

Newark, NJ 07102 G

Dear Mr. Fitzsimmons:

This letter is in reference to our conversation on July 22,' about
Tony Gabase, Dorothy Gabase, and Tony's brother of Chick's Travel
Tours who have continued the illegal operation in the Vineland area.
They have purchased two blue vans to transport patrons to the

Lemon Tree (Restaurant) where they board the buses for the casinos.

Mr. Jerry Casser and I have contacted your office on numerous
occasions concerning this illegal operaticon and it appears there
hasn't been anything concrete developed to cease this illegal
activity.

To my knowledge, D.O.T. has stopped Mr. Gabase twice. Their
response is, they'll stop, but instead, move to a different loca-
tion to continue their illegal activities. This illegal opera-
tion has definitely hurt my business financially. *

During our conversation on Thursday, July 22, it was related to us
that Tony Gabase and his brother were to hdve ceased their illegal
operations. This is far from being the truth. They are telling
people that D.0O.T. cannot stop them because they are club members.
He has made up membership cards which he has distributed to the
patrons prior to making the trip to the casinos. So when, D.O.T.
stops them, they will apprize them that this is a charter coming
from Vineland and no one will stop a charter bus from transporting
people to the casinos. '

t ‘ . g
This area cannot support two companies. We left information in youwr

office about American Sightseeing Tours and they are picking up il-
legally, too, on my line run. '

(over)

/74X
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Mr. Frank Fitzsimmons 2 July 23, 1982

We gave all the necessary information to Mr. Vince Labascio. He
informed us that he will help solve this perplexing problem
occurring on my licensed, linc run.

Your immediate attention to this problem will be greatly appreciated.

Sincerely yours,

y )

Murrell T. Watkins
President

MTW/aw

cc: Mr. Quash
Mr., Jerry Casser
Ms. Ruth Cicalease
Mr. William McKnight
Mr. Jack Wood
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iflice of Ragutatory Affais
i NJ.D.O.T.
Cateway #1 - Suite 505

State ol New Fevary

- e
John P. Sheridan, Jr. DEPARTMENT OF TRANSPORTATION

Comnissioner O D v tarket Streel: -
TRENTON. NEW JERSEY URB62S Newark, N.J. 071R
201-648-6137
June 1, 1982 i )
Nr, Nerrill Watkins, President -

Ocean Breeze Transit Co.
1812 Marmora Avenue
Atlantic City, NJ 08401

RE: Ocean Breeze Transit Co., Inc.
Care May to Atlantic City Bus Route

Dear Mr, Watkins:

An investigation was conducted regarding your Cape Nay to Atlantie City
bus route, and on three (3) separate occasions it was noted that there

was no service frcm your Cape May southern terminus &t 6§:45 AN aB indicated
by your time table and as indicated by your Schedule"A" on file at this
Office.

The above Infraction constitutes & disccntirvcnce of service and a flagrant
disregard for your operating authority and your commitment to the consumer.

You are BEREBY ORDERED to reinstate that portion of your Cape May to ‘
Atlantic City bus route that was illegally discontinued, PFailure to
adhere to the above may mean a revocation of your operating authotity.

If you feel you have substantial justification for altering your toute
service, you must file a petition in accordance with N.J.A,.C. 14:1-6,8.

Questions concerning this matter may be directed to this Office during
normal duty hours at (20l1) 648-6137.

Very truly yoursg,

< ';j?j’fr‘~;;;:;

«

FIF:W0/mt Frank 'J. Fitzsimmons
Director
Qffice of Regulatory Affairs '

New dersev s A Paued Qppe oy ! mployer
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MicHAEL F. Rl?AaDELL!
3 & PRONLLSI0NAL (ﬂruxu.
’ ATYORNEYrT lAW
24 PORTLAND PLACE
MONTCLAIR, iEw JERSEY 07042  §

R el S

201 783-5010 QwipP (201) 783-5790

T orpril 2, 1982 ¢

Ocean Drooze Mroneit Coo, hie,
1812 Marmora Avenue
Atlantic City, Now Jersey 08401

Gentlemens:

It ig ny understanding that Golden Coach was brourhi: into a
proceading by the DOT and that Golden Coach has now ceasied its campeting
route operatici., Plnaﬁo advisc mr whether there are any other carriers
nnning over vouwr route in vioJation of the DOT regulations.

I think it would be appropriete at this point for us to have
another noeting in order to discuss what steops can be taken to protect
vour operating rights acainc! other camsting carriers. In addition, we
should also discuss the civil suit which vou indicated you would l:Lke to
bring against Golden Coach. .

Please collrrs ot fice to avponge & ooy vendo o time forr a meeting,

Vo faaly vours,

i

o oLl N Ky |
CUCIN, [ WRICCARDELLT |

-

MTR/ms

-



BENDIT, WEINSTOCK & SHARBAUGH
A ProfFEssiONAL CORPORATION
COUNSELLORS AT LAw
80 MAIN STREET

BENJAMIN L. BENDIT® COUNSEL

THOMAS £. WEINSTOCK WE T ORANGE- NJ 07052 HARVEY A. LIEB
RUSSELL S. SHARBAUGH, JR. $ ’ KENNETH M. GREENFIELD?®
HILTON P. GOLDMAN -—_ i ; TIONALD 1. SHAPSS® ¢
JERRY A, CASSER®* ! :

ALAN ROTHO S S ‘. (201) 736-9800 §

; ¢ MEMBLR OF W.J.5 N.Y, BARS
JAMES F. REEGAN ! ®2uEUBLR OF M.V. BAR ONLY

ROGCR J DESIDER!O

. MEMBER OF N.J. A N.Y. BARS

SO WIMBIA OF W . & D BARY Ap[il 29, 1982 | ‘

OO YurNlR Of N.J.D FLA BaARS {

' ' $

Frank J. Fitzsimmons, Esq.

Director, Office of Regulatory Affaks ! !

Department of Transportation ' : '

Gateway 1, Room 505

Newark, NJ 07102 ‘ ' !

RE: Petition of Resorts Limousine Service Corp.
D.O.T. Docket No. 82-20
Our File No. 17648-C

-l

Dear Mr. Fitzsimmons:

I am in receipt of a copy of a response submitted to you by Mark D. Kutner,
Esq. on behalf of Resorts Limousine Service Corp. dealing with the Motion to
Intervene which [ filed on behalf of Ocecan Breeze Transit Co., Inc.

Mr. Kutner takes exception to the filing of the Motion to Intervene beyond what
he feels is the "applicable time limitation". What Mr. Kutner fails to understand
is that the time period in which a Motion to Intervene may be filed does not begin
running until he makes effective service upon carriers operating in the proposed
service area. Since Mr. Kutner neglected to file a copy of the Petition with either
Ocean Brecze or myself as attorney for Occan Breeze, this period did not begin to
run and therefore our Motion to Intervene was timely filed.

Mr. Kutner next alleges that the services of his clicnt and Ocean Breeze are not
comparable and that they are essentially aimed at different target populations.

He statés that Ocean Breeze aims its service towards casino patrons while his
client aims its service at casino employees commuting to and from Atlantic i
City. 1| spoke to Mr. Kutner on the telephone a couple of days ago and [ asked '
him if he would be willing to place a restriction in his proposed service so that ;
casino patrons could not be pxcked up, only casino employees. He refused to oon-
sider this type of a restriction since he wished to fill up any empty seats with
people that he could pickup along the way to go to Atlantic City to try their

luck in the casinos.

/7CK



Frank }. Fitzsimmons, Esq. -2- April 29, 1982

As you are aware from the numerous complaints that have been filed by Mr..
Watkins of Ocean Brecze Transit Co., Inc. with respect 10 illegal operations in
the service area, Occan Breeze is losing a substantial numler of passengers to
the other operators whether they be operating buses or limousines. Whatever the
type of vehicle being used, so long as that vehicle zppears either at Ocean Breeze's
exact stop or at a nearby location, those people will be taken to Atlantic City
thereby depriving Ocean Breeze of the opportunity vo carry these passengers. The
nct effect of both the existing illegal operations and the proposed service of Resorts
Limousine would be to put Occan Breeze out of business.

v .
The fact shat Resorts Limousine proposes to' operate smallet vehicles gives it a
strong advantage in t hat it has reduced operating costs and needs fewer pagsengers
in order to either break even or show a profit. If Resorts Limousine picks 13
passengers who would normally tdke Ocean Breeze's bus to Atlantic City, those
13 passengers will probably make the difference in determining whether Ocean Mreeze
can make a profit on t hat trip.

s

If Mr. Kutner is sincere in his statement of his client's desire to have Resorts
Limousine service only casino employees and to adjust his schedule compatible
with their working schedules, then I suggest that he so amend his Petition and
design a schedule coupled with restrictions that would serve that need while not
infringing upon the vested right of Ocean Breeze to transport pessengers along
the proposed route.

In any event, adequate service is presently being offered by Ocean Breeze. There
are not sufficient enough passengers 10 justify additional service at this time thereby
obviating the need for temporary authority, and Petitioner is not and should not be
relieved of its obligation 1o serve appropriate notices on Ocexn Breeze as a carrier
opcrating in the proposed service area.

For all of the above reasons, it is respcctfully requested that Ocean Breeze Transit
Co., Inc. be granted status as an Intervenor and Resorts Limousine Service Corp.
be directed to serve me with any futurc correspondence, amerndments and notices.

Very truly yours,

JERRY A. CASSER
JAC:ph

cc: Mark D. Kutner, Esq.
Shapiro, Eisenstat & Gabage, Esgs.

/77X
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OCLAN BuFEZE TRANSIT CO. ‘
1812 Marmora Avon:io

Atlantic City, NJ 04Nl

April 6, 1982

Mr, William Quesh ‘
0ffice of Regulatcory Affaire .

N.J.D.0.T.

Gateway #1, Suito 506

Market Street

Newark, NJ 07102 R

. Dear Mr, Quash:

This letter s in reforonoe to our recent telc hicne conversation on
March 30 and April 2, 1982 concerning the ilie-n) operati~n of Chick's
Travel Tours in the Vinoland aros,

Enclosed i3 a oopy of a tickot which Tony Gahase gnve to the people on
the bus to extort money from Bully Park Plnoe under fulse pretense for
about four (4) wooks; uasing Oceun Rrenzo's na-m as n line run when he
arrives at the casiros with Chick's Travel Tou:r rnd “ackard's busses,
Also, using a 1981 Ford Van, liconm plote jfutid LTI,

This opordtion oscurs twice a day.

If someone from tho Casino Control Commission or yourself would cheok
Bally Park Placo before all tickets aro dostroyod, you can find evidents
thnt he has run buses on my line run under fulns protense by telling
Bally Park Place that he wnos a 1line run comnany using tickets made up
with Oocoan Broose's name’'on it.

In my opinion, Tony Gabase has cxiorted more than $6,000 from Bally

Park Place, Ho his alsc onusod Ocenn Breeze to loso betwoen $8,000 and
$10,000 in revenuos with this 1llognl operation. He has misled two (2)
newcpeper ostablishmants---Vineland Journal and the Bridpeton Evening News,

1 am roquesting tho Casino Comnission to investigato this operation and
have this illegal act coased at onoo.

This fly by night oporator has gone to most of tho casinos and Ocean Breezs
had diffioulty in cecuring a slot under churter operations, This man can

co in any time ho fools 1iko it mnd no «no guoations his oredentials,

An immediate reply to tho abuve mentionnd concerns will be greatly sppreciated,

Stncerely, )
N o T
2retald! /_/( T e

Nurrell T. datkins

P"resilont
YTV aw
ocs Cusino Control Commission
Jorry Casror, Altornony
Warner MoBryde
loo T. Jablonski
Crodit Dcr:u-t;;( rt « Viunlant Joarual & r tcetun kvenins llows

. ’
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IN ﬂEPLVtLEASE REFERTO

Ofhice of Regutatory siisics
N.J.D.O.T.
Galeway #1 - Suilz 205
Markel Strec;
Newark, N.J. 071G2

201-618 613,
March 30, 1982
’
Mr. Murrell T, Watkins, President
Ocean Breeze Transit Co. Inc.
1812 Marmora Avenue
Atlantic City, NJ 08401
RE: Chick's Casino Tours, Inc.
Illegal Operation in
. i Vineland Area {
Dear Mr. Wat'ins: ‘ :
4 . :
A follow-up investigation into the operaticn of Chick's Casiho.'l‘ours, t

Inc. is being conducted over the next several «days.

Once our in-

vestigation has been completed, and if Chick's is found to be

operating illegally, further action will be taken,

pertains to any illegal operater in the Vineland area.

WQ :mf

Very truly yours,

Wiiliam Quasi

1Y

This also

oo

Office ‘wf Regulagery Affairs

?v
Now oo I b g Oppaariiony foplio v

(TYX

-
s g e
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Ocean ;reeze Transit Co., Incs,
1812 Marmora Ave. :
Atlantic City, NJ 08401

March 20, 1982

Mr. William Quash

Office of Regulatory Affairs

NJ D.O.T. ‘ _ ‘4
Gateway #1, Sulte 505

Market Street : ‘
Newark, NJ 07102

Dear Mr. Quash: I}

Weé would like to take this opportunity tJ thank you and your department -
for helping us with the illegal operations of other bus companies in the
Vineland area.

One cof the owners from American Sightseeing informed me last Thursday
that he would discohtinue picking up in the Vineland area.

Our biggest problem now is with Chick's Travel Tours and Tony Gabase and
his wife who are picking up people all over the Vineland area and taking
these people to different casinos namely; llarreh's, Bally Park Place and
the Sands. .

They are picking up on Delsea Drive which is oh my route at the Lemon Tres,
0ld Perkins' Pancake House, Myttle Ave., Sacred Hearxt Church, Shop Rite
Mall--all in the Vineland area. They are picking up at least one (1) hour
before my scheduled trip time, et

They are using'a bluehvan, rainbow b@s 1970, Eagle, License OXY 396; 1964 .
GMC, License DYN 141. They switch bBuses everyday and pick up twice a day
and once on Sunday to transport people to the casinos.. -

1 have secn the bus operating daily from this area 7 days a week, taking
People to the casinos. Buses must Be rcgistered with the' casinos: before
unlemding passengers. They have informcd the casinos that they ave coming
fro.-another areaoutside of Vineland, thus operating as chapter and!
special operations. '

We are enclosing copies of correspondencc about Gabas

and the use of different bus companies to transport- p
casinos.

e's illegal operations
eople ﬁo—and.fnonathe

CGa':ase ran 1 fuii bus éver day last week
Pecple for the same .week Y £ini
business. we ha
etc. that must b

y la K. Our. company brought in

" . Th;sits definitely Creating a hagdship gg ou

ee‘ogg attorney's fees, employees payroll fuel, ta :
Paid and we cannot do so under thege coﬁditioﬁs xes

1

————————

/6¢ X



OCtLi.v BRELZE TRANSIT CO.
1812 Marmora Avenue
Atlantic City, NJ 08401
March 10, 1982

Mr. William Quash .
Office of Regulatory Affairs /
N.J.D.O.T. ,
Gateway #1, Suite 505

Market Street

Newark, NJ 07102

Dear Mr. Quash:

We are writing to you again about the illegal operation by Chick's Travel
Tours picking up passengers on my route in the Vineland area and taking
them to different casinos in Atlantic City.

Also, American Sightseeing and Air Brooks are picking up in my area.

We are picking up on schedule; however, people are being picked up a

half hour before we arrive. .

Last week, we had an average of about 5 people per day; whereas, in the
past, we average between 30 and 40 people per day. ;

¢

Tony Gabase is picking up people in a van off my route andftaking them
to Bally's casino. We know that this operation is illegal.

All the casinos except Caesars are accepting illegal pickuis from those
bus companies.

We are requesting the following:

1) To have the casinos stop accepting people from the Vineland-Bridgeton
areas into their establishment

2) Have the casinos to submit a list of buses and their passengers and
pickup location from Air Brooks, Chick's Travel Tours, American
Sightseeing and Packard Association.

May we have a response from you immediately because this illegai opera-
tion is running my company into a financiad hardship and we cannot and .
will not tolerate this type of illegal operation any longer.

Sincerely,

&) s g .
el XA

Murrcll T. Watkins, President

MTW/aw
cc: Jerry Casser, Attorney

Serbere—Biembergr—Bus—Progromienceer—

Detective Doug Osborne '

Warner McBryde, Affirmative Action Coordinator \
Leo T. Jablonski, Project Specialist

/81X



BENDIT, WEINSTOCK & SHARBAUGH

A PROFESSIONAL CORPORATION

COUNSELLORS AT LAwW

BENJAMIN L. BENDIT ]
THOMAS E. WEINSTOCK
RUSSELL S. SHARBAUGH, JR.
HILTON P. GOLOMAN

JERRY A. CASSER®

ALAN ROTH®®

JAMES F. REEGAN
ROGER J. DESIDERIO

COMEMBER N.u.& FLA. BARD

80 MAIN STREET

(201) 736-9800 -

WEST ORANGE,N.J. 07082

!

® MEMBER N.U.A MD BARS December ]7, 1981

Mr. Murrell T. Watkins

Ocean Breeze Transit Co.,

1812 Marmora Avenue
Atlantic City, NJ 0840}

Inc.

COUNSEL
HARVEY A. LIES
KENNETH M. GREENTIELD *
RONALD |.SHAPSS *

* MEMBPEIR OF N.J.& N.Y. BARS
0 MEMBER OF N.Y.BAR ONLY

RE: Bridogeton to Atlantic City Route
Our File No. 16951-C '

Dear Munrell:

I received a letter from Frank Fitzsimmons at the D.0.T. advising
that the Motor Carrier Inspectors would be investigating the
competition as evidenced by the Newspaper ads which you sent

to me. He said that 1 should have an answer from him within '
the next ten days. .

i ¢ Very truly yours,

i
; /' ’ Jt"q(j

3£RR?\A. CASSER

et

/s

JAC/ph

s yxX
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BENDIT, WEINSTOCK & SHARBAUGH
A PROFESSIONAL CORPORATION
COUNSELLORS AT LAaw .

BENJAMIN L.BENDIT . i 80 MaiN STREET COUNSEL
THOMAS €. WEINSTOCH WEST ORANGE,N.J. 07052 HARVEY 8. LIES
RUSSELL 3. BHARBAUOH, JR. L RENNETH M. NREENTFIELD ®
HILTON B, QOLDMAN —_ RONALD |.BHAPSS *®
JERRY A. CASSER® (201) 736-©800 )
ALAN ROTH®? ¢ MEMOEA OF %.4.8 .V, BaNg

JAN;-.-I ALEOAN . *° NEMBER OF ¥.V.0AR ONLY
. A !

ROOER J. DESIDERIO
o EMBER .08 k0. BARS December 9, 1981

®PuEMBER N.J.& FLA. BARY
i,

.,

*Mr. Frank J. Fitzsimmons
Director, O0ffice of Regulatory Affeairs
Department of Transportation
Gateway I, Room 505
Newark, KJ 07102

RE: Ocean Breeze Transit Co., Inc.
Atlantic City Route

Our File No. 16951-C

§

Dear Mr. Fitzsimmons: §

' {

-

I have written to your office several times about this matter .
and have spoke to you, John Cronshey and Solon Karakoglou about i{
this several times as well, Since my client, Ocean Breeze Transit ;'
Co., Inc. was granted authority to conduct a regular route service
between Vineland, New Jersey and other points to Atlantic City,

New Jersey, Ocean Breeze has been forced to meet unfair competition
from numerous $1legal operations in the Yineland area.

I have sent you ads which appeared {n the Vineland Times Journal
which have a telephone number by which you can call and vcrif{
the existence and extent of the 111egal operations. Apparently
nothing has been done to date.

] am enclosing a page from the Vineland Times Journal deted Nonday,
November 30th which contains a very large article advertising
Atlantic City Service on behalf of American Sightseeing Tours,

Inc. to Harrah's Casino which has s pick up point at the Presidentfal
Diner and Motel on Landis and Delsea Drive in Vineland. This

ad appears immediately adjacent to an ad of Ocean Breeze and {s

about six times the size.

Ocean Breeze pays for {its own ads, has a legally authorized
service, and advertises service with a $10.00 bonus. American
Sightseeing Tours, Inc. apparently does not pay for {ts ads since
these are normally covered by the casino, does not have a lagally
agthorized seryice, and offers an $18.00 bonus. Which would you
choose? ‘

r83 X



Mr. Frank J. Fitisimmons -2- ; December 9, 1981

1 am also enclosing a page from the same newspaper dated Wednesday,
December 2nd. Again, there i1s an ad from Ocean Breeze and {t

1s placed adjacent to an ad from an apparently 1llegal operation.
It you will read the Traflways ad closely, you will note that

1t advertises daily service. 1 am not aware that Trailways ever
obtained D.0.T. authority.

I personally made a telephone call to the telephone number listed
in the ad for American Sightseeing Tours, Inc. which you note

1s area code (609) 692-0775. A young’lady answered and said
Presidential Diner. 1 asked her about service to Atlantic City

and she volunteered that ] could get a bus on Wednesday, Friday

and Saturday svenings, I believe at 6:00, to Harrah's. She also
volunteered that 1f | preferred to go to Atlantic City in the
morning, that there was a bus to Golden Nugget on Monday, Wednesday
and Friday mornings at 10:00 and Saturday at 1:00 in the afternoon.
I have gotten rather reluctant to submit complaints of illegal )
operations because I get a rather standard answer about understcf(ing.
However, 1 am receiving a great deal of pressure from Ocean Breeze

to protect 1ts route which it obtained at substantial expense.

We have here a business man who 1s trying to operate honestly

and who has gone through the proper steps in submitting Petitions

for several routes at considerable expense. Since Ocean Breeze
apparently does not have a tie in with one of the Casinos that

includes advertising. This should not have to be a detriment

since none of the other carriers advertising in the Vineland Times
Journal has authority to pick up in that area.

I want some assurance that this matter will be handled expeditiously
and that the unauthorized carriers will be directed to cease and
desist. | will expect a telephone or written acknowledgement

of this complaint with an indfcation of the specific action that
will be taken.

Very truly yours, ’

JfRRY A. CASSER

JAC/ph ;

'cc: Ocean Breecze Transit Co., Inc.v/,

/94X



BENJAMIN L.BENDIT
THOMAS E. WEINSTOCK

RUSSELL S. SHARBAUGH, UR.

HILTON P. QGOLDMAN
JERRY A. CASSER®
ALAN ROTH®®

JAMES F. KEEGAN
ROGER J. DESIDERIO

® MCMBER N.J & MD BARS
SO MEMBER N u.b FLA BARS

Mr. Murrell T.

' “
LENDIT, WE . 5™~ & ?SHARE ADGR
A Pnorcssmyu Connénﬁno'«
COUNSELLORS AT LAW
80 MAIN STREET
WEST ORANGE,N.J. 07052

(201) 736 -6000

Septembcer 8, 1981

Watkins

Ocean Breeze Transit Co., Inc.
1812 Marmora Avenue
Atlantic City, NJ 08401

RE:

Our File No.

16951-C

Dear Mr. Watkins:

COUNSEL
HARVEY A. LIES
KRENNETH M, GREENFIELD®
RONALD |.BHAPSS **

* MEMBER OF N.J.& N.Y, BARS
** MENMBER OF N.YV.BAR ONLY

I had a very pleasant conversation with Mr. Cramer from the
town of Bridgeton and he has agreed to write a letter to the
Department of Transportation advocating the proposed service

to Atlantic City.

As far as I can determine from the Depart-

ment of Transportation, that matter is progressing rather well
and I should be hearing fairly shortly that the route has been
a *

approved.

On the Cape May to Atlantic City Route,

I believe

that I have

disposed of all of the objections made by the Municipalities
and I have received several letters withdrawing the previous

objections.

companies will object on this route.

In the mcantime,

It remains to be seen whether any of the bus

I would appreciate it if you would send along

a payment to be applied against your bill on this file.

JAC/ph

Very truly vours,

YX,/-" /7 j) " ).i?_\/'_'L’.v)'&/

~JERRY\-\)A. CASSER

rEFX



!
.HE CITY OF BRIDGEI1ON
DEPARTMENT OF HOUSING ANDN INSPECTIONS '
CITY HALL ANNEX - 181 L. COMMERCE STREET
BRIDGETON, NEW JERSEY 08302

Office (609) 455-3230
of the Director AugUSt 31 ’ 1981 Ext. 223

Mr. Frank Fitzsimmons, Dircctor

Office of Regulatory Affairs

Department of Transportation

Gateway I Suite 505

Newark, NJ 07102 .

¢

RE: Petition of Ocean Breeze Transit Company

Dear Mr. Fitzsimmons:

,
With respect to the above petition, the City of : j
Bridgeton is pleased to see that the proposed route !

has been amended to incorporate the suggestions of ;

my letter of August 12. At the present, there is no

direct public transportation betwcen Bridgeton and

Atlantic City. The service will meet a transportation

need in this portion of Cumberland County. The City

is also extremely pleased that Ocecan Breeze Transit

will utilize Bridgeton's Transportation Center as a ,

stopping point on the route. :

Should you have any further questions on this matter,
please contact me. v
E.

You nly,

RSC/kb

c.c. Bendit, Weinstock an
City Council
Timothy Brill
Cumberland County Plamning Board
\Murrell T. Watkins, President, Ocean Breeze Transit

Sharbaugh

|
!
i

J A X
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INREPLY PLEASE REFPERTO

State nf New 311.1.5“’ t  Ofice of nezulctory Affalrs
< SR K
DEPARTMENT OF TRANSPORTATION .k ’,'j"‘“'}‘w 605
LOUIS J. GAMBACCIN! 1033 PARKWAY AVENUE t (‘.a‘e“’:"’” o} - Suite 50
COMMISSIONER _ #.0. 8Ox 101 ‘ han. Sueet
TRENTON, NEW JERSEY oae2s  Newatk, N, 07102

July 22, 1981

Ocean Breeze Transit Co.
1812 Marmora Avenue i -
Atlantic City, NJ

Re: Atlantic City Service
Gentlemen:

This office has received a report that service is being
operated by your company from the cities of Bridgeton, Mill-
ville, and Vineland to Atlantic City. Our records show that
you do not have authority to operate this service.

- We are further advised that on one occasion the vehicle
being used was found to be a 1960 GMC Coach PD4104, serial
number PD4104-4320. This vehicle did not have an Omnibus
license plate, but rather a private passenger plate. This
vehicle is not approved for use in for-hire service #n New
Jersey. The use of this vehicle in passenger revenue service
is a serious violation of our rules’and regulations.

Attached is a copy of our inspector's repost. Please
respond to this office in writing stating your positien on
this matter by no later than July 29, 1981,

You failure to respond to this letter will cause a full
investigation to be instituted, which could result in signi-
ficant penalties to your company.

Very truly yours,

(&

( ~
Frank J. Fitzsimmons
Director :
Office of Regulatory Affairs
FJF: jmw '
cc: Casino Control Commission
Caesars Atlantic City Hotel and Casino
Inter County Community
Sebastian Messina, Bureau of Motor Carrier Inspection

New Jersey s An Equal Opportioity Employer

/187K



SECTION X - License, Ocean Breeze, Line Run, DOT,
Charter, Limousine, ICC, and Casinos
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STATE OF NEW JERSEY
DEPARTMENT OF TRANSPORTATION
DOCKET NO.

IN THE MATTER OF THE PETITION OF
OCEAN BREEZE TRANSIT CO., INC.
FOR THE ISSUANCE OF A CERTIFICATE
OF PUBLIC CONVENIENCE AND NECES-
SITY FOR REGULAR ROUTE OPERATIONS
PURSUANT TO N.J.S.A. 48:4-3 AND
N.J.A.C. 14:1-6.7.

|

PETITION

Petitioner, Ocean Breeze Transit Co., a corporation of
the State of New Jersey, having its principal place of business
at 1812 Marmora Avenue, Atlantic City, New Jersey, respectfully
shows that:

1. Potitioner is making application herein for the
issuance of a Certificate of Public Convenience and Necessity for
Regular Route Operations.

2. Petitioner is the holder of a Certificate of Public
Conveninece and Necessity for Charter and Special Bus Operations
over irregular routes within the State of New Jersey, issued in
Dockct No. 741-9, N.J.P.U.C. No. 438-C, and D.O.T. Docket No. 80-
111.

3. Petitioner seeks authority from the Department of
Transportation to operate regular route service between points and
places in Pennsgrove, Carneys Point, Pennsville, Salem, Woodstown,
Elmer, Landisvf??gfygggngtena, to any and all hotel casinos in
Atlantic City, New Jersey, and rcturn over the same route.

4. A strcet by street description of the route to be

operated is attached hereto as Exhibit A.

/69X



5. A map of the proposed route is attached hereto as

Exhibit B.

6. A schedule of pick up points and a proposed tariff
for the proposed route is attached hereto as Exhibit c.

7. A schedule containing the names of all passenger
carrying railroads, trolleys, subways and bus lines operating in
the area to be served is attached hereto as Exhibit D.

, 8. A schedule of equipment owned and operated by Peti-
tioner is attached hereto as Exhibit E.

9. A statement of the financial condition of Petitioner
is attached hereto as Exhibit F.

10. A copy of the proposed notice to be filed in a news-
paper published and circulated in the service area is attached
hereto as Exhibit G.

11. A Certificate of Service is attached hereto as
Exhibit H.

12. Correspondence and communications relating to the
proccedings herein are to be addressed to:

BENDIT, WEINSTOCK & SHARBAUGH
80 Main Strcet
West Orange, N.J. 07052

WHEREFORE, Petitioner respectfully regquests:

A. That your Department issue a Certificate of Public
Convenience and Necessity for Regular Route Op-erations to

Petitioner.

190X



B. That Petitioner may have such other and further

relief as may secm reasonable and just.

BENDIT, WEINSTOCK & SHARBAUGH, P.A.
httorneys for Petitioner

BY: }YMU @ C&QOQ/
JERRKY A. /CASSER
DATED: October 28, 1981

19 X



EXHIBIT "A"

ROUTE DESCRIPTION

Commencing at I.G.A. Market, Virginia Avenue and East
Main Street, Pennsgrove, New Jersey, tﬁence over Virginia Avenue
(Route 130) through Carneys Point, New Jersey to stop at-Géorge-
town Road and Route 130, Carneys Point, New Jersey, thence over
Route 130 to Bianca Avenue, Carnéys Point, New Jersey, thence
over Bianca Avenue to stop at Twin Bridge Apartments, Carneys .
Point, New Jcrsey, thence over Bianca Avenue to Route 130, thence
over Route 130 through Carneys Point and Pennsville, New Jersey
to stop at Grant Avenue and Route 130, Pennsville, New Jersey,
thence over Route 130 to Route 49, Pennsville, New Jersey, thence
over Route 49 to Marginal Street, Pennsville, New Jersey, thence
over Marginal Street to stop at K Mart, Marginal Street and South
Road, Pennsville, New /Jersey, thence over Marginal Street to Route -
49, thence over Route 49 (Broadway) to stop at Ames Shopping Center,
Route 49 and Highland Avenue, Pennsville, New Jersey, thence over
Route.49 (Broadway) to stop at Laura's Glen Apartments, 251 South
Broadway, Pennsville, New Jersey, thence over Route 49 fhroﬁgh
Pennsville and Salem, New Jersey to Griffith'street, Salem, New
Jersey, thence over Griffith Street to stop at Acme Market, Fifth )
Street and Griffith Street, Salem, New Jersey, thence over Griffith
Strecet to Grant Strecet, thence over Grant Street to Route 45, thence
over Route 45 through Salem, New Jersey to stop at Salem County
Memorial Hospital, Route 45, Salem, New Jersey, thence over Route

45 through Salem and Woodstown, New Jersey to stop at Acme Market

19X -



Route 45 (West Avenue) and Sherwood Avenue, Woodstown, New
Jersey, thence over Route 45 through Woodstown to Route 40,
thence over Route 40 through Upper Pittsgrove, New Jersey to
stop at Elmer Diner, Route 40 (Harding Highway) Elmer, New
Jersey, thence over Route 40 to stop at Harding Woods Trailer
Park, Elmer, New Jersey, thence over Route 40 to stop at Route
40 (Harding Highway) and Southwest Blvd., Landisville, New Jersey,
thence over Route 40 to stop at Buena Vista Avenue and Route 40,
Buena, New Jersey, thence over Route 40 to stop at Cranbury Run
Trailer Park, Route 40 and Wheat Road, Buena Vista, New Jersey,
thence over Atlantic City Expressway to all hotels and casinos

in Atlantic City, New Jersey, and return over the same Route.

173X
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10:15

10:20

10:40

EXHIBIT “C"

SCHEDULE OF PICK-UP POINTS

DAILY SCHEDULE
MONDAY THROUGH SATURDAY

PLACE .

T.G.A. Market, Virginia Avenue and East Main
Street, Penns Grove, New Jersey

Georgetown Road and Route 130, Carneys Point,
New Jersey

Twinbridge Apartments, Bianca Avenue, Carneys
Point, New Jersey

Grant Avenue and Route 130, Pennsville, New
Jersey

K Mart, Marginal Street and South Road, Penns-
ville, New Jersey

Ames Shopping Center, Route 49 and Highland
Avenue, Pennsville, New Jersey

Laura's Glen Apartments, 251 South Broadway,
Pennsville, New Jersey

Acme Market, Sth Street and Griffith Street,
Salem, New Jersey

Salem County Memorial Hospital, Route 45,
Salem, New Jersey .

Elmer Diner, Route 40, Elmer, New Jersey

Harding Woods Trailer Park, Route 40, Elmer,
New Jersey

Route 40 and Southwest Boulevard, Landisville,
New Jersey

Buena Vista Avenue and Route 40, Buena, New
Jersey.

Cranbury Run Trailer Park, Route 40 and Wheat
Road, Buecna Vista, Ncw Jersey

Arrive Atlantic City

Leave Atlantic City
19¢X



3:

: 30

: 45

:50

:00

:15

25

3:30

9:

00

p.m.

p.m.

SUNDAY'S TI1ME SCHEDULE

PLACE

1.G.A. Market, Virginia Avenue and East Main
Street, Penns Grove, New Jersey

Georgetown Road and Route 130, Carneys Point,
New Jersey

Twinbridge Apartments, Bianca Avenue, Carneys
Point, New Jersey

Grant Avenue and Route 130, Pennsville, New
Jersey

K Mart, Marginal Street and South Road, Penns-
ville, New Jersey

Ames Shopping Center, Route 49 and Highland
Avenue, Pennsville, New Jersey

Laura's Glen Apartments, 251 South Broadway,
Pennsville, New Jersey

Acme Market, 5th Street and Griffith Street,
Salem, New Jersey

Salem County Memorial Hospital, Route 45,
Salem, New Jersey

Elmer Diner, Route 40, Elmer, New Jersey

Harding Woods Trailer Park, Route 40, Elmer
New Jersey

Route 40 and Southwest Boulevard, Landisville,
New Jersey

Buena Vista Avenuc and Route 40, Buena, New
Jersey

Cranbury Run Trailer Park, Route 40 and Wheat
Road, Buena Vista, New Jersey

Arrive Atlantic City

Leave Atlantic City

1Y X



AFTERNOON SCHEDULE

MONDAYS & SATURDAYS ONLY

TIME PLACE

5:00 p.m. I.G.A. Market, Virginia Avenue and East Main
Street, Penns Grove, New Jersey

5:15 p.m. Georgetown Road and Route 130, Carneys Point,
New Jersey

5:20 p.m. Twinbridge Apartments, Bianca Avenue, Carneys
Point, New Jersey

5:30 p.m. Grant Avenue and Route 130, Pennsville, New
Jersey
5:35~p.m. K Mart, Marginal Street and South Road, Penns-

1 ville, New Jersey

5:45 p.m, Ames Shopping Center, Route 49 and Highland
' Avenue, Pennsville, New Jersey

6:00 p.m. Laura's Glen Apartments, 251 South Broadway,
Pennsville, New Jersey

6:10 p.m. Acme Market, 5th Street and Griffity Street,
Salem, New Jersey

6:30 p.m. Salem County Memorial Hospital, Route 45,

R Salem, New Jersey
6:45 p.m. Elmer Diner, Route 40, Elmer, New Jersey
6:50 p.m. Harding Woods Trailer Park, Route 40, Elmer

New Jersey

7:00 p.m. Route 40 and Southwest Boulevard, Landisville,
New Jecrscey

7:10 p.m. Buena Vista Avenue and Route 40, Buena, New
Jersey
7:15 p.m. Cranbury Run Trailer Park, Route 40 and Wheat
Road, Bucna Vista, New Jersey
7:20 p.m. Arrive Atlantic City
12:30 p.m. Leave Atlantic City
195X
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// * An additional stop has been added to each of the three
schedules. This stop is at the Acme Market, Route 45
(West Avcnue) and Sherwood Avenue. Monday through Sat-

- urday at 9:35 a.m.; Sunday at 2:35 p.m. and Mondays and
Saturdays only at 6:35 p.m. .

TARIFF

$10.00 per person.
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EXHIBIT "D"

CARRIERS OPERATING IN SERVICE AREA

None
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NOTICE

NOTICE is hereby given to all interested parties that
Ocean Breeze Transit Co. has filed a Petition with the Depart-
ment of Transportation in accordance with N.J.S.A. 48:4-3 for
approval of a Certificate of Public Convenience and Necessity
for Regular Route Service from points and places in Penns Grove,
Carneys Point, Pennsville, Salem, Woodstown, Elmer, Landisville,
Buena and Buena Vista, to any and all hotel casinos in Atlantic
City, New Jersey, and return over thc same route. Written objec-
tions to the Petition must be filed with the aforementioned Depart-
ment at Gateway I, Room 505, Newark, New Jersey 07102, Attention
Office of Regulatory Affairs, within thirty (30) days of the

date of this notice, with a copy to Petitioner.

OCEAN BREEZE TRANSIT CO.
1812 Marmora Avenue
Atlantic City, New Jersey 08401
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EXHIBIT "H"

I do hereby certify that I have on this date mailed
a copy of the within Peittion to the Clerks of the following muni-

cipalities:

Buena

i Penns Grove
Carneys Point
Pennsville
Salem
Woodstown
Elmer
Landisville
Buena Vista
Atlantic City

I do further certify that a copy of the attached Notice
has been submitted to the Todays Sunbeam, Salem, New Jersey for

publication, to run on two separate dates, one week apart.

DATED: October 28, 1981 MWU/Q @-001/1
) 6/}1r\{JERRY A. CASSER

-
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VERIFICATION

STATE OF NEW JERSEY:
) SS
. COUNTY OF ESSEX : ‘ ) .

LURRELL T. WATKINS being duly sworn according to law

upon my oath deposé and say:
' 1. I am the President of the Petitioner,
OCEAN BREEZE TRANSIT CO., INC.
2. 1 have read the foregoing Petition and it is true to the

best of my knowledge, information and belief.

MURRELL T. WATKINS, President

Sworn and subscribed to
before me this 20th day

of October 1987.

Notery Public of Now JGFS(&XTR'(H ANN HOBBS
A Notary Pullic of New Jersey 1«—"*3x
My Con L”ISS\OH [xp] res My Commission Expirey Jan. 9, 19857
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o | OF SAID CITY, DOES HEREBY CONSENT THAT
: ) IURPELL T. WATXINS
s < To . oo ey A e
P
s i - M eusinn i ity . MJ.
: | shall drivea public. .. ... ... ... ... ... .. .. 8 Penrose ,vemle’ . Atl' C . Y, ..
0 . from the First day of July. 1984 to the First day,
' ¥ ' Provided. thesaid . . ... .... .. LlC o ) . . shall not permit any disturbance of
t" f‘: RN the Sabbath Day. as far as he may be able to prdye d assengers, and shall use and exercise this
' ¢ < consent during said term according to the true - g ade and provided, and ordinances of said
z R O A \ :
s , Given under my hand and seal of said City, Th — . . July 1984,
< - 7
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5 | fees. . . 25.00........ ... ... ..
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‘ ‘ #Fate ~f New Jersey

! CASINO CONTROL COMMISSION
PRINCETON PIKE OFFICL PARK. aun.omr, NO S ¢ .
N M. THOMAS ¢ 208 ATLANTIC CITY OPPICE
TRENTON NEW JERSEY 08625 TENNESSEE A D BOARDWALK
\CTING CHAIRMAN 09 0sr 3500

609-232-7730

tL R JACOBSON
\RTIN B. DANZIGER June 16, 1982
WRL ZEIT2
\DELINE H. MCWHINNEY

COMMISSIONERS

09 292 Yea

Ocean Breeze Transit Co., Inc.
1812 Mamora Avenue
Atlantic City, New Jersey 08401

Dear Sir: ' Kt: 577-70

{
Your abplxﬁakwon for a casino serv1ce fndustry license has been received by
the Casino Control Commission. Please be advised that at the October 22, 1980 '
meeting of the Casino Control Commission, the filing fee for enterprises providing i
goods and/or services not directly related to casino or gaming activity has been
modified as follows:

1. A minimun rénewa] app11cat1od charge of $1 000 00, which shall be credited to the
total fee; and )
2. bayment for the efforts of professional agents and employees of the Commfssion
. and the Division at the rate of $30.00 per hour spent on matters directly '
related to the applicant; and

3. Payment for all unusual or out of pocket expenses incurred by the Commission or
the Division in investigating and considering the application; provided, however,
that the amount of the issuance fee shall not exceed $3,000.00 unless the Division
notifies the applicant and the Commission within 75 days of receipt of
application that the Division's expenses shall exceced $3,000.00 and unleSs the
Commission approves the charging of more than the $3,000.00 maximum to the
appiicant,

Please note that the issuance period of a renewal license has been increased from one (1)
year to three (3) years.

Currently, you owe the Commission $544.00, calculated as follows:

Division of Gaming Enforcement

03/20/82 - 04/30/82 3.25 hours 0$30.00/hr, $ 97.50
02/20/82 - 03/19/82 14.00 hours 0%30.00/hr, 420.00 i
01/23/82 - 02/19/82 26.00 hours ®%30.00/hr. 783,00
01/23/82 - 02/19/82 OQut-of-pocket Expenses 1.50
08/22/81 - 10/03/81 8.5 hours @$30.00/hr. 255.00
Total Division of Gaming Enforcement $1,554.00
Now dersen I e Lgual Opparnonne Piployer



. $1,000.00

Less Jepcsit B 2L

Amount Due $554.00

Pfease be advised that should any additional cost be incurred, i will be invoiced on
a monthly basis, ,

Your check should be made payable to the “Casino Control Fund" and forwarded to:

State ot New Jersey

Casino Contirol Commission

Division of Financial Evaluation<& Control iy
3131 Princeton Pike, Building No.5

'+ CN 208

.4 Trenton, NJ 08625

A1l invoices are payable upon receipt.

If you have 'any questions regarding this matter, please contract me.

!
Very truly yours,

CEe & ;bthtqﬁﬁi:ovpcna,f
! Paul W. Maksimow, Manager - Accounting Umt
Division of Financial Evaluation & Contr.:

PWM:ar
cc William Hoffman, Chief - Enterprise Licensing Section
p ¢
) i

{

—a—
-
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OCEAN BREEZE TRANSIT CO., INC.
1812 MARMORA AVENUE ‘
ATLANTIC CITY, N. J. 08401

609 - 345-9132

¥ .

January 1, 1982 !
. i ‘ t

Mr, Paul W, Maksimow, Manager

Acoounting Unit

Division of Fiuancial Evaluation & Control

CASINO CONTROL COMMISSION

Princeton Pike Office Park, Bldg. #5 CN-208

Trenton, NJ 08625

Dear Mr, Meksimow:

Ooccan Breeze Transit Company, Inc. has been licensed by tho Departisent of
Trangportation of the state of New Jorseoy and the Interstate Commerce
Commission,

We have been informod that if a comnany has beon approved by the state of
New Jersey through the Department of Transportation, thoro should not be
a fee attached to the applicant's application to do business with the
casinos, If this is true, the company would liko to be reimbursed $6500
which has been paid, However, if it isn't true, wo would like for you
to epprize us on this ruling,.

{
Moy wo have a response from you as soon as possible about this mntter.'

Sincorely yours,

i

ot
o Y %
C?ML cutl/ /Q,/“f‘(\____

Murrell T, Watkins :
Prosident

MTW:aw % i
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$State of Newr Jersey

CASINO CONTROL COMMISSION
PRINCETON PIKE OFFICE PARK, BUILDING NO 5

MARTIN 8 DANZIGER CN-208 renATLANTIC CITY OFFICE
2
ACTING CHAIRMAN TRENTON. NCW JERSEY 08625 N ESSig’_A‘!:?_::oo:lovaLx

HHON M. THOMAS

;:\Z‘E:::zu. MCWHINNEY December 21, 1981

COMMISSIONERS
609-292-3144

Ocean Breeze Transit Co., Inc.
1812 Mamora Avenue
Atlantic City, NJ 08401 ¢ .
Dear Sir: % RE: 577-70

|
Your Application for a casino service industry license has been received by the
Casino Control Commission. Please be advised that at the October 22, 19350 meeting of
the Casino Control Commission, the filing fee for enterprises providing goods and/or
services not directly related to casino or gaming activity has been modified as
follows:

K}

1. A minimum application charge of $1,000, which shall be credited to the totaf fee; {
and : ¢
2. Payment for the efforts of professional agents and employees of the Commission
v and the Division at the rate of $30 per hour spent on matters directly related to .
the applicant; and
3. Payment for all unusual or out of pocket expenses incurred by the Commission or
the Division in investigating and considering the application; provided, however, .
that the amount of the issuance fee shall not exceed $3,000 unless the Division
notifies the applicant and the Commission within 75 days of receipt of the
application that the Division's expenses shall exceed $3,000 and unless the
Commission approves the charging of more than the $3,000 maximum to the
applicant.
Please note that the issuance period of a license has been increased from one (1)
year to three (3) years.
Currently, you owe the Commission $500.00, calculated as follows:
Minimum Allowahle Per Regulation $1,000.00 .
Less: payments __500.00
Amount Due | $ 500.00 )

Pleaseihe advised that should any additional cost be incurred, it will be invoiced on
a monthly basis.

New Jersev Is An Lyual Opportioniy Employver

2c8X



JOSEPH P. LORDI
CHAIRMAN

KENNETH N MACDONALD
VICEL -CHAIRMAN

ALBERT W MERCK
LICE D CORSEY
IOSPERO DEBONA, JR
COMMISLIONERS

WILLIAM F. X BAND

Btate of New Jevsey
CASINO CONTROL COMMISSION

37O WEST STATE STRFET
TRENTON.NJ ORE23 ATLANTIC CITY OFFICE

PHONE NUMBER 609292 7730.7731 TENNESSEE AND BOARDWALK

PHONE NUMBER: 809-348-370<

February 28, 1980

EXECUTIVE SECRETARY
L ]

Occan Breceze Transit Co., Inc.
1812 Marmora Avenue

Atlantic City, Ncw Jersey
08401

* Dear Sir or Madam:

The Casino Control Cammission has reviewed an application by Bally's
Park Place for the approval of your agreement with that firm. It appears
that your enterprise may require a casino service industry license from the
Commission in order to do business with this casino hotel or future casino
license applicants.

We would recomnondd that you acquire the ncecessary application forms
cither from our office in Atlantic City at the Arcade Building, Tennessee
Avenue and the Boardwalk or our office in Trenton at 379 Viest State Street.
If this ds impractical duc to your location, please contact the Comission
to have the forms sent to you by mail.

Since it appears that your entarprise provides aqoods or services not
reclated to gaming or casino activity, there will he a minimum filing fee
of $500.00 payable when you send or brinc the application to the Commigsion.
The check or moncy order is to be made payable to the Casino Oontrol Funid.

If you have any questians on the filing of your application, please
contact ¢he Camissicn at (609) 348-1958,

Very truly yours,

L/)‘ ,L (((1,. NN 3 ﬂ@““”'c"

WILLIAM 7.
¢ ; Chief, Enterprise Licensing

WJH/cr
cc: Eugene Schwartz i

Deputy Attorney General

Thamas Ellson

Director of Purchasing

Bally's Park Place

New densev Iy An Lqual Opportionty Emiploy cr
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VENDOR 1.D. NO. 02448

4

CASINO CONTROL COMMISSION
OCEAN BREEZE TRANSIT CO,, INC,

1812 Marmora Avcnuc
Atlantic City, New Jersey 08401

on this Fourteenth (14th) day of September
1982, having established the qualifications sct forth in the Casino Control
Act, a:<l the regulations of this Commission,

N.J.A.C. 19:40-1 et seq., is hereby issued a

CASINOSERVICEINDUSTRY LICENSE
R Y
and is hercbhy authorized by the Casino Control Comniscion
to offer: goods or services not directly related to casino
or gaming activilty to a casino licensee and its employees
or agents.

THERON 6. SCHMIDT TON M. THOMAS

-
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EALCUTIVL SECRLTARY N

WILLIAM J. HOFFMAN, CHIEF

ENTERPRISLE LICENSE BUREAU DLEPUTY DIRFECTOR-LICENSING

This license expires on  September 30, 1985
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f STATC OF ntu JE?:EY
v Nepartment of Transportation
pffice of Regulatory Affairs

Gatewry | Lai e 0N
:‘.l.' ()
Bew ik, 00w e 0 00
1IN THE MATTER OF Dii B B30t CPUER OF_APPROVAL
OCUAR BREEZE TRANSIT o, obul. 1w : —_—

)
APPROVAL OF A REGULAR RIUTE Rilw ©00 )
POINTS AND DPLACES iR N i JERSEY WHD )
ATLANTIC CITY, NIW i RSLY )

n)f DOCKET NO, 81-132

VBendit, Weinstock % Sha&ibeugh, E£sqs., by
Jerry A. Casscr, Esq., West Orange, New
\ Jerse; fon Petitioner
L]
BY THE DEPARTMENT: '

Ocean Breeze Transit Co., Inc., (Petitioner) a public utility
and an autobus operator of the State of New Jersey, whose principal
place of business 1s’locat¢d aa 1812 Marmora Avenue, Atlantfc City,
New Jersey, 08401, by petition®filed on July 28, 1981, pursuant to
N.J,S.A. 48:4-3 and N.J.A.C. 14:1-6.7, rcquests approval of a Certi-
1vcTe of Public Convenience and Necessity for regular route operatfons.
Pet'itioner has also requested approval of temporary authority, pending
final review and/or hearing.

Petitioner secks authority for autobus route operations from
Upper Decrfield, Bridgeton, Millville, Vineland, Richland and Mays
Lunding, New Jersey, to any and all hotel casinos in Atlantic City,
Few Jersey., ) :

Coples of tho petition were served upon the municipalities in
which Petitioner proposes to turnish service and to autobus carriers
vperating in the proposed scrvice arca. HNotice f the proposed route
scervice appeared twice, one wcek apart, in The Press and Sunday Preass,
published in Pleasantville, New Jerscy on August 1 and 8, V981, On
September 15, 1981 and on October 23, 1901, Garden State Coachways
(Garden State) an autobus utilfty, filed a protest to the petition.
Garden State allcged that Petitioner was conducting regular autobus
cperations prior to receiving a g.ant of avthority from the Department,
After staff invcstigation of Garden State's protest, 1t was discovered
that Petitioner was operating the service, but clafmed {t was being
operated under their 'spectal aulhority. The Department fssued a Cease
and Desist Order through Petitiorer's attorney, which was immediately
conplied with, The Department i1s satisfied that Petitioner was opera-
ting under & misundcerstanding and not with an intent to actively cir-
cunvent the law, Due tp the allecaations by Garden State againts Petf-
tioner, the Department withheld its approval for a grant of temporary
vperating authority to Petitioner pending finu) review or hearing,

The Department on October 27, 1981, denied Garden State's protest
for not being timcly filed. Tflurther, Garden State does not have intrae
stete regular route suthorfty to Atlantic City ror an applicaticn pending
for same,

.

The petition was supported by more than 400 resfdents of the
proposed service ai1cd who signed 3 petition to support the need for
Petitioner's service, The City of Briduycion also advised the Depart-
nent that it welconed Fetitioner's seivice at its transportation center,

The Departrment’s records indicate Lhat I'ctitioner has the financial
Capability to oparate and maintain route hue service, The record reveals

<o well that the Fetitiener apprars 1it, wiule and qualified to operate

such service, Petitioner has four (4) upproved buscs availadble for use
in 1ts route operations.

[N
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BOT DOCRET WD, €1-132

After consideration of the oulirw.filing. the Department FINDS
and DETERMINES that: ; —_—

1. Petitioner can provide safe, adequate and proper service
to the public, AR

2. The granting of a Cevtificate of Public Convenience and
Necessity to Occan Brecze liansit Co., Inc. for route
operations i, in the public interest,

The Department HCRLBY APPROVLS the issuance of a Certificate
of Public Convenience and Necessity to Ocean Brecze Transit Co., Inc.,
for regular rouyte opcrations to be knowh as the Upper Deerfield-Atlantic
c13y Bus Route, NJDOT Route File No. 604-516 in accordance with Schedule
A

attached hereto amd made part hercof and HEREBY Agi;?!; for filing
the inftial tariff to be effective the date of this Order., This Decision

and Order {s Yssued subject to a1l applicable New Jersey Statutes, New
Jersey Administrative Code and the following conditions, ' .

1. “The autobus equipment used to mect the gpecifications of
N.J.A.C. 14:11-2,) et scq. and be insured to the requirements

of N.J.S.A. 48:4-36% .
2. Al stops on public highways arc to be in conformity with
N.J.S.A. 39:4-197; and 27:1A-44;

3. Petitioner shall furnish the Departueent with copies of its
schedules, listing operating restrictions, fares and the date
service will be instituted, at least 10 days prinr to {nstitu-
tion of service;

4. Petitioncer shall own and have title Lo the autobus equipment
used or haye on file with the Department a lease agreement
for the exclusive use of the autobus cquipment on Jits route
operations, Lo enable it to furnish proper service;

5. This Order <hall not affect or in any way limit the cxercise
of the authority of the Department, or of this State, in any
future petition or in any proceccding with respect to rates,
franchises, services, financing, and accounting, capitalization,

- depreciation, or any other matters affecting the petitioner; and

6. The holder of this Certificate shall comply with all of the rules
and requlations of the Lepartment's Office of Requlatory Affairs
and shall furnish safe, adequate and proper scervice to the public
in pursuance of the authority hicvein qmranted and failure to do so
shall constitute sufficient grounds for -uspension, change or
revocation of this Certificate.;

7. Occan Breese Transitl Co., Inc., <hall not conduct operations as
approved and wathorized herean unless and until there is full
comrliance with the above condiliony and this Order of Approval
shall become null and void and oo efte L unlews fully exercised
within 45 days (vom the dale hreot,

This Certificate ~hall rewain an tall force and effect unless

aed, chahgcd or revoiean by the bepavtnent,
DLPACIRENT OF TPARSPORTATION

) 6@7}4’;];&;’ 3()’ /III:F/ LY :

il

Melvin R, Lehr
. Assistant Comiiissioner
Transportation Services

23X
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EXnInLT_ner

AMENDED

SCHEDULE_OF PICK UP POTNTS AND TARIFF

Acerficld - Jamcsway Shopping Center

Bridgeton - Transportation Centoer

Millville - 1GA Shupping Center

Vineland\- 6th and Elmer Strecets

Richland - Hoily Avenue and Route 40

Mays Lunding - Route 4n

Atlantic City

Arrive

Feturn trip leaves Atlantic City

Tawr

.

S10.00 per e son

2 9:00

L

f=] o -
o ]
(=4 o

15
(=]

11:00

4:00

2

Rovnd trip

/¢ X

a.n,
Q..

a.m,

a.m,

p.m.

5:30 p.m,
r5:45 pP.m.
6:00 p.m.,
6:30 p.m.
6:350 p.m.
7:05 p.m.
7:30 p.m.

12330 pP.m.

-2:00

2:18
2330
3:00
3:20
3:38
4:00

9:00

pP.m.
p.wm.

p.m.
p.m.
p.m.
p.m.

p.m.
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H\S\
\D STATE OF NELW JERSEY
\‘ Department of Transportation'
Office of Regulatory Affairs
Gateway 1 - Suite 505
Market Strcet
Newark, New'Jcrscy 07102

IN THE MATTER OF THE PETITION OF ) ORDER_OF APPROVAL
OCEAN BREEZE TRANSIT CO., INC, FOR :
APPROVAL OF A REGULAR ROUTE BETWEEN ) DOT DOCKET NO. B81-134
POINTS AND PLACES IN NEW JERSEY AN )

ATLANTIC CITY, NEW JERSEY )

Bendit, Weinstock & Sharbaugh, Isqs., by
Jerry A, Casser, FEsq., West Orange, New
Jersey for Petitioner

Gorelick, Groon, Darc § Hornstinc, P.A. by
J.X., Groon, Esq., North Wildwood, New Jersey
for the Firm and for the City of Wildwood

Cafiero and Ballictte, Esqs., by W.M, Balliette,
Jr,, Esq., Wildwood, Ncw Jerscy for the City of
North Wildwood

BY THE DEPARTMENT:

Ocean Breeze Transit Co., Inc., (Petitioner) a public utility
and an autobus operator of the Statc uf New Jersey, whose principal
place of business is located at 1812 Marmora Avenuc, Atlantic City,
New Jersey, 08401, by petition filed on July 31, 1981, pursuant to
N.J.S.A, 48:4-3 and N.J.A.C. 14:1-6.7, requests approval of a Certi-
Ilcate of Public ConVenience and hegc5>1ty for regular route operations,

Petitioner secks authority for autobus routc opcrations from
Cape May, Rio Grande, North Wildwood, S.onc Harboy, Avalon, Sea Isle
City, Occan City, Somers Point, New Jcrscy, to any and all hotels/
casinos in Atlantic City, New Jerscy,

Copies of the petition were scrved upon the municipalities in
which Petitioner proposes to furnish scrvice, A copy of the petition
was also served upon Five Mile Beach Elcctric Railway Co. and to the
New Jersey Transit Corporation., Notice of the proposed route service
appeared twice, cne weck apart, in The Press and Sunday Press, published
in Plcasantville, New Jerscy on August Sth and 12th, 1981,

The cities of North Wildwood, Wildwood, Borovugh of Stone liarbor
and the Law Firm of Gorelick, Groon, Darce & lornstine of North Wildwood
(Protestants) objected to Petitioncr’s proposed pick-up locations and
strcet by streect description of its voute. Petitioner satisfied each
protestant by relocating certain of its proposcd pick-up locations and
by amending a portion of its route.

The Department's records indicate that Petitioner appears to have
the capabxllty to operate and maintain voute bus scrvice, The record
reveals as well, that the Petitioner apprars fit, able and qualifi<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>