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LIC. STANDARDS-RES. HEALTH CARE FACIL. 

3. A copy of a certificate of continuing occupancy 
from the local township, or a letter from the township 
verifying a policy of not issuing any such document for 
changes of ownership. 

8:43-4.4 Submission and availability of documents 

The facility shall, upon request, submit in writing any 
documents which are required by this chapter or requested 
by the Department. 

8:43-4.5 Personnel 

(a) The facility shall develop written job descriptions and 
shall ensure that personnel are assigned duties based upon 
their education, training, and competencies and in accor­
dance with their job descriptions. 

(b) All personnel who require licensure, certification, or 
authorization to provide resident care shall be licensed, 
certified, or authorized under the appropriate laws and/or 
rules of the State of New Jersey. 

(c) The facility shall maintain and implement written 
staffing schedules. Actual hours worked by each employee 
shall be documented. 

(d) The facility shall develop and implement a staff orien­
tation and a staff education plan, including plans for each 
service and designation of person(s) responsible for training. 
All personnel shall receive orientation at the time of em­
ployment and at least annual in-service education regarding, 
at a minimum, emergency plans and procedures and the 
infection prevention and control program. 

(e) The staffing ratios of this chapter are the minimum 
only and the residential health care facility shall employ 
staff in sufficient number and with sufficient ability and 
training to provide the basic care and resident supervision 
required in this chapter. 

(f) The facility shall have a policy regarding personnel 
with a reportable communicable disease, infection or expo­
sure to infection, specifying that such an employee shall be 
excluded from the residential health care facility until that 
employee has received a physical examination and certifica­
tion that the condition will not endanger the health of 
residents or other employees. 

8:43-4.6 Policy and procedure manual 

(a) A policy and procedure manual(s) for the organiza­
tion and operation of the facility shall be developed, imple­
mented, and reviewed at intervals specified in the manu­
al(s). Each review of the manual(s) shall be documented, 
and the manual(s) shall be available in the facility to 
representatives of the Department at all times. The manu­
al(s) shall include at least the following: 

8:43-4.7 

1. An organizational chart delineating the lines of 
authority, responsibility, and accountability for the admin­
istration and resident care services of the facility; 

2. A description of the services provided; 

3. Specification of business hours and visiting hours; 

4. Policies and procedures for reporting all diagnosed 
and/or suspected cases of resident abuse or exploitation, 
as follows: 

i. All county welfare agencies shall be notified, in 
accordance with N.J.S.A. 55:13B-1 et seq., The Room­
ing and Boarding Act of 1979, as amended; and 

ii. In accordance with N.J.S.A. 52:270-7.1 et seq., if 
the resident is 60 years of age or older, the State of 
New Jersey Office of the Ombudsman for the Institu­
tionalized Elderly shall also be notified, at 
1-877-582-6995; 

5. Policies and procedures for maintaining confiden­
tiality of resident records, including policies and proce­
dures for examination of resident records by the resident 
and other authorized persons and for release of the 
resident's records to any individual outside the facility, as 
consented to by the resident or as required by law or third 
party payor; 

6. Policies and procedures for the maintenance and 
confidentiality of personnel records for each employee, 
including at least the employee's name, previous em­
ployment, educational background, credentials, license 
number with effective date and date of expiration (if 
applicable), certification (if applicable), verification of 
credentials, prior criminal records, records of physical 
examinations, job description, and evaluations of job 
performance; and 

7. Policies and procedures, including content and fre­
quency, for physical examinations upon employment and 
subsequently for employees and persons providing direct 
resident care services in the facility through contractual 
arrangements or written agreement. 

(b) The facility shaD make all policy and procedure man­
uals available to residents, guardians, designated responsible 
persons, prospective applicants, and referring agencies dur­
ing normal business hours or by prior arrangement. 

8:43-4.7 Resident transportation 

(a) The facility shall ensure that resident transportation 
shall be provided, either directly or by arrangement, which 
may include an arrangement with a family member or other 
responsible person, to and from health care services provid­
ed outside the facility. The facility shall have policies and 
procedures governing the facility's responsibility for the 
resident and his or her personal possessions, as well as the 
transfer of resident information to and from the provider of 
the service. 
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8:43-4.7 

(b) The facility shall assist the resident in arranging for 
transportation to activities of social, religious, and communi· 
ty groups in which the resident chooses to participate. 

8:43-4.8 Written agreements 

The facility shall have a written agreement or its equiva­
lent, or a linkage, for se1vices not provided directly by the 
facility. If the facility provides care to residents with psychi­
atric disorders, the facility shall also have a written agree­
ment with· one or more community mental health centers 
specifying which services will be provided by the mental 
health center. The written agreements shall require that 
services be provided in accordance with this chapter. 

8:43-4.9 Reportable events 

(a} The facility shall notify the Department immediately 
by telephone at 609-633-8993 (609-392-2020 after business 
hours), followed within 72 hours by written confirmation, of 
the following: 

1. Jnterruption for three or mc.ue hours of basic physi­
cal plant services; 

2. Termination of employment of the administrator, 
and the name and qualifications of his or her replace­
ment; 

3. Occurrence of epidemic disease in the facility; 

4. All fires, all disasters, all residents who are missing 
for 24 hours, and all deaths resulting from accidents or 
incidents in the facility or related to facility services. The 
written confirmation shall contain information about inju­
ries to residents and/or personnel, disruption of services, 
and extent of damages; 

5. Any major occurrence or incident shall be reported 
promptly to the Department by telephone, and shall be 
confirmed in writing to the Department as soon as possi­
ble thereafter; 

6. All alleged or suspected crimes which are serious 
crimes committed by or against residents, which have also 
been reported at the time of occurrence to the local 
police department; and 

7. All suspected cases of resident abuse or exploita­
tion which have been reported to the State of New Jersey 
Office of the Ombudsman for the Institutionalized Elder­
ly and/or to the county welfare agencies. 

8:43-4.10 Notices 

(a) The facility shall conspicuously post a notice that the 
following information is available in the facility during nor­
mal business hours, to residents and the public: 

1. All waivers granted by the Department; 

DEPT. OF HEALTH AND SENIOR SERVICES 

2. A list of deficiencies from the last annual licensure 
inspection survey report and the list of deficiencies from 
any valid complaint investigation during the past 12 
months; 

3. Policies and procedures regarding resident rights; 

4. Visiting hours (including at least the time between 
the hours of 8:00 A.M. and 8:00 P.M. daily) and business 
hours of the facility, including the policies of the facility 
regarding limitations and activities during these times; 

5. The toll-free hot line number of the Department, 
telephone numbers of county agencies and of the State of 
New Jersey Office of the Ombudsman; and 

6. The names of, and a means to formally contact, the 
owner and/or members of the governing authority. 

8:43-4.11 Maintenance of records 

(a) The facility shall maintain an annual chronological 
listing of residents admitted and discharged, including the 
destination of residents who are discharged. 

(b) Statistical data, such as resident census and facility 
characteristics, shall be forwarded on request, in a format 
provided by the Department. 

8:43-4.12 Admission and retention of residents 

(a} The administrator or the administrator's designee 
shall conduct an interview with the resident and, if available, 
the resident's family, guardian, or interested agency, prior to 
or at the time of the resident's admission. The interview 
shall include at least orientation to the facility's policies, 
business hours, fee schedule, services provided, resident 
rights, and criteria for admission and discharge. Documenta­
tion of the resident interview shall be included in the 
resident's record. 

(b) At the initial interview prior to or at the time of 
admission of each resident, the administrator or the admin­
istrator's designee shall be provided with the name, address, 
and telephone number of a family member, guardian, re­
sponsible person or designated community agency who can 
be notified in the event of the resident's illness, incident, or 
other emergency. 

(c) A physician, advanced practice nurse, or physician 
assistant shall certify for each resident that he or she has 
seen the resident within 30 days prior to admission and that 
the resident does not have needs which exceed the level of 
care provided by the facility, is free from communicable 
disease, is not in need of skilled nursing care, is mobile 
under his or her own power with or without assistive 
devices, and, if incontinence is suspected, has received a 
medical and nursing evaluation to determine whether the 
facility can provide an appropriate level of services to the 
resident. 

Supp. 2-22-05 43-IZ 


