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SUBCHAPTER 1. GENERAL PROVISIONS

19:45-1.1 Definitions
The following words and terms, when used in this chapter,

shall have the following meanings unless the context clearly ~

indicates otherwise:

“Access control” means a system or device used by a
casino licensee to grant a patron exclusive authority to
initiate the transmission of electronic credits to the electron-
ic transfer credit meter of a slot machine in accordance with
the provisions of N.J.A.C. 19:45-1.37A and may include,
without limitation, the use of an access card with a magneti-

“cally coded strip, a coded key pad system or any other

means of access control approved by the Commission.

“Annuity jackpot trust check” means a check issued by an
annuity jackpot trust, as defined in N.J.S.A. 5:12-2.2, in
payment of winnings from an annuity jackpot. An annuity
jackpot trust check shall be made payable only to the person
presenting the check and shall not contain any other en-
dorsements. "

“Asset number” means a unique number permanently
assigned to a slot machine and a slot cash storage box for
purposes of tracking that machine and storage box whlle
owned by a casino licensee.

“Automated coupon redemption machine” means any
mechanical, electrical or other device which operates inde-
pendently of a slot machine and which, upon insertion of a
valid casino coupon or currency, dispenses an amount of
coin or slot tokens equivalent to the face value of the |
coupon or currency, and which immediately upon exchange
cancels the coupon.
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~_“Authorized instrument” means a-cash equivalent, a casi-
1o check, a casino - affiliate :check, an annulty ]ackpot trust s

" check or a replacement check
, “Bank” is defined in N J. A C: 19 45—1 25.

“Cage cashier” is defmed in N. J A C. -19'45—1 15.

“Cage supervisor” means any person holdlng a hcense as

required by the casino licensee’s approved jobs compendium

which allows that person to. supervise personnel and: func- -

tions within the cashier’s cage
“Cash” means_cur_rency or coin. .
“Cash equivalent” means a:

1. Certified "check, cashiers 'ch:eck treasurers check,
recognized travelers check “or recognized -money order
that: ~

i. Is made payable to the casino licensee where
presented, a holding company of the casmo 11censee
“bearer” or “cash”;

“Is dated, but not postdated and -

Does not contain any endorsement;

2. Certified check, cashiers check, treasurers check or

recognized money order that:
i, Is made payable to the presen'ting patron; _
ii. Is endorsed in blank by the presenting patron; o
iii. ~ Is dated but not postdated and ,
iv.. Does ‘not contain - any. endorsement other than
that of the presenting patron, or

3. Recogmzed credit card or deb1t card presented bya
_ patron” in accordance with the provrslons of NJA.C.

19:45-1.18A or 1.25().

value” is defined in N.J.A.C. 19 45—1 40A. -
“Cashiers’ cage” is defined in N.J A.C. 19:45—1.14. o

“Casino Accounting Department”
. ment) i is defined in N.J.A.C. 19:45-1:11.

“Casino  clerk (P1t clerk)” s deflned in NJ AC.

19:45-1. 12

“Casino’ supervisor

pit bosses; poker shift supervisors, table games shift manag-
ers, the assistant casino manager, and the' casino manager

453

“COmphmentary VlgOI‘lSh Form

“Cash equivalent value of any merchandise: or thmg of 19:47-3. 3(0)31 and 73(0)31

‘means a person employed ‘in the-
operation of a casino or of the authorized games in a casino
simulcasting facility in a supervisory capacity or empowered

-to make discretionary decisions which regulate casino opera-
tions, including but not limited to, boxpersons, floorpersons,

‘;"‘Check” is defined in N.J. A C. 19:45-1, 25
- “Check credlt s11p” is deflned in N J.A. C 19 45—1 25

; ',"‘Checkmg account” is deflned.ln NJAC. 19:_4571.25.

- “Chief gaming executive” means the natural person locat-
ed at a single casino hotel facility who is responsible for-the
daily conduct of ‘an applicant’s or casino-licensee’s gaming
business including, except as otherwise specified therein, the
direct or indirect supervision of the departments required or

~ authorized by N.J.A.C. 19:45-1.11, regardless of the appli-

cant’s or casino licensee’s form'of business association or

_ _the particular title which-that person or:any other person
" holds. ‘Unless the chief gaming executive also serves as the

“chiefexecutive’ officer”” of the apphcant or casino licensee

’ in the manner authorized by N.J.A.C. 19:40-1.2, the chief

gaming executive shall report ditectly to the chief executive

- offlcer of the apphcant or casino lrcensee

“Closer means- the- or1g1nal of the Table Inventory Shp o
upon which each table inventory is recorded at the end of v
each shrft o s

“Com vault” '1s defrned in N. JA. c 19:45-1.14,

b
“Comm1ss1on 1nspector means any . authorlzed represen-
tatrve of the Comm1ssron :

“Compensatlon means dlrect or indirect- payments for

services performed including, but not 11m1ted to, salary,
wages bonuses, deferred payments and ‘overtime -and pre-

- mium payments

“Compllmentary dlstnbutlon program : 1s’ ‘defined . in

: NJAC 19:45-1.46.

“Comphmentary services or items” is def1ned in NJ A. C ,

19:45-1.9.

is defined in ‘,_N.J.A.'C.

- “Counter Check” is defmed in N J A C 19 45-1. 25

“Coupon means a- document Wthh is 1ssued in"accor-

~dance’ with the coupon redemption and comphmentary dis-
(accountmg depart- o

tr1but10n programs in'N.J.A.C. 19:45~ 1. 46(a) and includes a

: ‘match play coupon and a progressrve wager coupon

, “Credlt card cash. transactron means ‘a’ transaction m
which a patron obtains cash or slot.tokens from a cashier by
presenting a recogmzed credit card in accordance Wlth the

provisions of N.J.A.C. 19:45-1. 25(1).

“Credit Sl1p” 1's known as a “Cred1t” and is- deﬁned 1n

JNJAC 19:45-1.23.

“Deb1t card cash transactlon ‘means a - transact1on in
which a patron obtains cash or slot tokens from a cashier by

Supp. 3-7-05
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presentmg a recogmzed -debit card in accordarce with the »

' provrsrons of N.J.A.C. 19: 45-1.25(i).

' “Denommatlon,
reference to a slot machine, means the value of the lowest
‘wager that can be placed on the slot machlne
deﬁned m N JAC.

B “Derogatory 1nformatlon s

S 19; 45-1 27(c)2u1
: “Drop box 1s deflned in NJA.C. 19 45—1 16

“Electromc fund transfer -means’ a transfer - of funds,

other than a transaction originated by check, draft, or.
- similar paper instrument, that is initiated through an elec-‘ :
tronic terminal, telephone computer, or magnetic tape for .
‘the purpose of ordering, instructing, or authorlzmg a fman- o

cial institution to debit or credit an account. For the pur-

. poses herein, the term does not include a debit card cash "
 transaction as defined .in this section, a debit card chip -
transaction as defined in N.J.A.C. 19:45-1.18A(a), or any
transactlons exempt, by statute or regulatlon from the. -
- provisions of Title IX of the. Federal Consumer Protectlon e

-~ Act, 15 US.C. § 1693,

“Flll Shp” is known as a “Flll” and is. defmed in N. J A C

19:45-1 22

“Gammg voucher credit” means the equlvalent value of

coins or slot tokens regrstered on the credit meter of aslot
machine as a result of a patron inserting a gaming. voucher .
into the slot machine, which value shall also be recorded on .

the value voucher in meter.

“Gammg voucher system “is defined

19 45-1.55.

- actlvate the play of a slot machine. .

» “Hopper flll” is defmed inN. J A.C. 19 45—1 41

‘ “Hopper inventory level” means the total dollar value of
the initial fill of a slot machine hopper or an adjusted total

- that includes any subsequent increases in the total dollar

- value of the initial’ flll

- "‘Hopper storage 'area” is defined

L 19:45-1.36A.

- "‘»Identification credential” means a valid credit card, driv- .
- er license, passport or other document generally accepted in -

business. as a form of identification and which contains, at a

minimum, the person signature. A personal reference does determmmg the payout on any wmnmg bet at an authorlzed S e
not constrtute an 1dent1ficatlon credential. game. e
454
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when used in con]unctmn w1th or in

in NJAC.

© 19:45-1.15.

in NJAC -

“Imprest basis” 'means ‘the basis on wh1ch cashiers cage' e
and ‘slot_booth funds are replemshed from' time to time in '

exactly the value of the net.of expendltures made from the -

funds and value recelved A review .is made by a hlgher_: . ;‘1_
authority of the proprtety of the expenditures before the:.-
o replenlshment R

N

- “Incompatible function” means’ a function, for accounting
control purposes,that places any person or department, in a
- pos1tlon to both perpetrate and conceal errors or 1rregular1—.
- Anyone recordmg,
transactions and having access to assets ordinarily is in a,
 position to perpetrate errors or'irregularities

ties in the normal course- of his duties..

Persons may
have incompatible functions if such persons are members of

" departments which have superv1sors not mdependent of

each other.

-« ackpot Payout Receipt” :

is

19: 45—1 40 E
“Jackpot Payout Slip” is defmed in N.J. A C. 19 45—1 40.

: ,,“Keno booth” is defmed in N, J A C. 19:45-1. 47 -

“Keno drawer 1s defmed in N J.A.C. 19: 45—1 48

“Keno drop means the sum of the total value of curren-'
cy, .coin, gaming chips, coupons and slot tokens wagered on

keno tlckets

~ “Keno payout” means the currency, coin or casino check
pa1d to a player m exchange for a w1nmng keno t1cket .

“Keno request” is deﬁned in N J.A.C. 19:47-15.1.

= “Keno tlcket” is defmed in N J A.C.19: 47—15 1.

“Keno -win or: loss means the total value of currency,

: - _ . - .coim, gammg ChlpS coupons and slot tokens wagered by-

“Handle”’ means the total value of coins, slot tokens, :

~‘including foreign slot tokens, currency, coupons gaming '
- vouchers, and electronic’ credits invested by a patron t0. .

patrons at keno less the total value of currency and coin

‘ ,pald to patrons for w1nnmg keno wagers o

“Keno work statlon 1s defined in N.J. A,C 19 45—1 47

“‘Master coin bank cashler

vd,efined» in -',N.J."A.C.' |

1s defmed in NJAC

“Master Game Report (Stiff Sheet)” means a- record of

““Match play coupon means a coupon with a flxed stated ’
- value. that is issued, utilized and redeemed pursuant to
N.JA.C. 19:45-1.18 and 1. 46, and the stated value of which,

when presented by a patron with gaming chips which are .

: equal to- or greater in value to the stated value of the
coupon, is included in the amount of the patron’s wager in

/

the computatlon of the win or loss or, for the game of
poker, the poker revenue, for each gaming table, each game, -
~ and each shift. Sl ,‘./

~
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19:45-1.1

“Opener” means the duplicate copy of the table inventory

( slip upon which each table inventory is recorded at the end

. of each shift and serves as the record of each table inventory
~ at the beginning of the next succeeding shift.

“Outstanding patron check” means any Counter Check,
Slot Counter Check or replacement check that is not due
for deposit or presentation pursuant to N.J.A.C. 19:45-1.28
and has not in fact been deposited or presented for payment
or redeemed by the drawer. -

“Pari-mutuel window net” means the total value of credit

vouchers issued and wagers placed on simulcast horse races -

at a pari-mutuel window less the total value of -simulcast

payouts at the same pari-mutuel window. Pari-mutuel win- =

dow net shall be calculated by the totalisator.

“Patron. cash deposit” means the total: value of cash; cash
equivalents, . complimentary - cash gifts, slot tokens, prize
tokens, gaming chips or plaques deposited with-a casino
licensee by a patron for his or her subsequent use pursuant
to N.J.A.C. 19:45-1.24.

“Patron check” means a Counter Check a Slot Counter
Check or a replacement check.

“Payout” is deflned in N.J.A.C. 19:45-1.40, 1. 40A and
1.54. ( _

“Poker revenue” means the total value of rake charg_ed'to

\_ . cash, coupons, the amount recorded on the Closer, the
totals of amounts recorded on the Credits and issuance
copies of Counter Checks removed from a drop box, the
total of the amounts recorded on documents that evidence
the exchange of gaming chips or plaques as part of credit

card or debit card chip transactions, and subtracting the’
amount on the Opener and the total of amounts recorded -

on Fills removed from a drop box.

“Progressive wager coupon” means a coupon that:

1. Is issued, utilized and redeemed pursuant. to
N.J.A.C. 19:45-1.18 and 1.46;

2. Has a fixed, stated value that is equal to that

required for a table game progressive payout wager; and

3. Is redeemable only at specified table games offering
progressive - payout wagers pursuant to NJ.A.C.
19:45-1. 39B N ‘

“Propriety” means the quality -of belng proper; conform- v

ing to sections of this chapter
“Rake” is deflned in N.JA.C. 19: 47—14 1.

“Recognlzed credlt card” means a credlt or charge card

‘that:
1. Is issued by or under an agreement with a company
- that, as a normal part of its business, supplies its custom-
( . ers, either directly or through a national credit card
../ mnetwork, with credit or charge cards that can be used for

and are routinely accepted in consumer transactions;

45-5

~ patrons at all poker tables pursuant to N.J.A.C. 19:47-14.14.
7 The poker revenue is determined by adding the value of-

2.. Qualifies as a credit card for purposes of Regula-
tion Z issued by the Board of Governors. of the Federal
Reserve System (12 C.F.R. Part 226);

3. ‘Expires on an expiration date that is imprinted on
- the card and is later than the date of the transactron for
which the card-is presented; and

4.- Has a clearly visible registered credlt card logo that
is a permanent part of the card.

"‘Recog'nized debit card” means a debit card that: '

1. Is issued by or under an agreement with a company
that qualifies as a “depository institution” ‘as defined in
Section 19(b) of the Federal Reserve Act, 12 US.C.
§ 461(b), and that, as a normal. part of its business,
supplies its customers, either directly or through a regis-
“tered debit card verification agency, with access to funds
- maintained for the cardholder in such depository institu--
tion by means of a debit card that is routinely accepted in
consumer transactions or used to obtain cash;

2. Qualifies as an access device for purposes of Regu-
lation E issued by the Board of Governors of the Federal

~ Reserve System (12C. F.R. Part 205); and

3. Has a clearly visible registered debrt card logo that
is a permanent part of the card.

Redemptron receipt” is defined in N.J.A.C. 19:45-1.26.

“Registered credit card logo” means a logo, permanently

‘affrxed on a recognized credit card, that a casino licensee, -

prior to accepting the card, has des1gnated in its internal
controls as the type of logo that must appear on any such
card before the casino licensee will accept the card in a
credit card. cash or chip transaction. and that is commonly
seen on credit or charge cards that are routinely accepted in
the United States, including, without limitation, the follow-

ing: v
American Express;
Carte Blanche;
Diners Club;
.D1scover
MasterCard or
Visa. ~

AN S i

“Registered debit card logo” means a logo, permanently
affixed on-a recognized debit card; that a casino licensee,
prior to accepting the card, has designated in its internal
controls as the type of logo that must appear on any such

‘card before the casino licensee will accept the card in a
‘debit card cash or chip transaction and that is commonly

seen on debit cards that are routinely accepted in the

United States, including, without hmltatron the following:

1. Money Access Card (MAC); or
2. New York Cash Exchange (NYCE).

“Registered debit -card verificatiOn_,agency” means an
organization that: : '

Supp. 3_7-;05 : B
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1. Verifies, upon request from a merchant, the validity
and account sufficiency of a recogmzed debrt card in the
normal course of its business;

2. TIs authorized to perform the verification for pur-

poses of Regulation E issued by the Board of Governors

of the Federal Reserve System (12 C.F.R. Part 205); and

3. A casino licensee has identified in its'internal con-

“ frols as a company that will be used to verify recognized

debit cards that are presented in deblt card cash or ch1p
transactions.

“Reglstered electronlc funds transfer company’ ‘means an
organlzatlon that: .

1. - Verifies, upon request from a merchant the vahdltyb

and account sufficiency of a recogmzed credlt card in- the
normal course of its busmess, v :

. 2. Is authorized to perform the. verrﬁcatlon for pur-
poses of Regulation E issued by the Board of Governors

of the Federal Reserve System (12 CER. Part 205); and

© 3. A casmo hcensee ‘has identified in its internal con-

© trols as'a company that will be used to verify recogmzed .
credit ‘cards that are presented in cred1t card cash or chlp' :

7 -transactlons : :
_"‘Replacement check” is defined in N J. A C 19 45—1 26.
“Request for Fill” is deﬁned in N. J. A C. 19; 45—1 2. _
| v “Request for Credit” is defined in N. J AC.19:45-1. 23

v “Request for Jackpot Payout Shp” is defined in N.J. A C
19:45-1.40.

“Residual slot credit means a slot machine credit ona
slot machine equipped with tokenization, in an amount -

“which is less than the denomination of the token that the

" slot machine is designed to accept and pay out, and which
cannot be -totally and automatlcally paid from - the slot

: machlne for that reason v B
‘ “Retumed check” is defined in N. J A C 19: 45—1 29

* “Security department member” ‘means any person em-

ployed by a casino hcensee or its agent to pr0V1de ‘physical

*security in an establishment.

“Shift” means the regular, daily work perlod of a group of

employees administering and supervising the operation of

table games, slot machines, simulcast counter, keno booths,

cashiers’ cage and satellite cages, working-in relay with -
another such succeeding or preceding group of employees.

or specific times, as- approved by the Commission, -during

the day that all' drop boxes attached to gaming tables are

removed, expeditiously- transported to the count room, and

- ‘replaced with empty ones.

“Slgnature is ‘defined in N.J. A.C 19: 45—1 45

in NJAC';

“Simulcast handle means the ‘total value of cuirency,

~ coin, gaming chips, slot tokens and coupons wagered by

patrons on a simulcast horse race, less the total value of -

canceled or refunded tickets : :
~“Slot booth” is defrned in NJ. AC. 19:45-1.34.
“Slot cashler” is defmed in N 1. A C. 19: 45—1 35
“Slot cash storage box” is defmed in N J A.C. 19:45-1.16.

“Slot counter check” is defmed in N.J. A.C »19'45—1-25A n

. “Slot drop box” is defmed in N J. A.C 19: 451, 36
. “Slot drop bucket” is defined in N.J. A.C 19 45—1 36

~ “Slot machine drop means the total value of coins, slot

tokens, and foreign slot tokens in a slot drop bucket or a
slot drop box, the total value of currency, gaming vouchers

and coupons in.a slot cash storage box, and the total value .

of electronic credits withdrawn from patron accounts pursu—

ant to N.JA.C. 19:45-1.37A, if apphcable

* “Slot machine win” means the value determined by sub-
tracting. the hopper fills, other than initial fills of slot -
‘machine hoppers and hopper storage areas or any subse-
' quent increases to those initial fills, cash payouts pursuant -
to NJ.A.C. 19:45-1.40, and gaming vouchers redeemed
' pursuant to N.JA.C. 19 45-1.54 from the slot machine drop.

“Table game drop” means the sum of the total value of
‘currency, coin, coupons other than match play coupons and
50 ‘percent of the total value of match play coupons, the .= -
~ total amounts recorded on issuance copies of Counter
- Checks removed from a drop box, and the total of the
-amounts recorded on documents that evidence the exchange
- of gaming ChlpS or plaques as part of credlt ‘or deblt card

ch1p transactions.

“Table game win or loss™

" means the"va'lue'of gaming -

chips and. plaques and cash won from patrons at gammg '

tables less the value of gaming chips, plaques and coins won
by patrons at gaming tables other than poker tables and the

value paid to patrons in cash or by casino check for progres-
.sive payout wagers in accordance with N.J.A.C. 19:45-1.39B .

and 1.52. The table game win or loss is determined by

" adding the value of cash; total value of coupons other than

match play coupons and 50 percent of the total value of
match play coupons, the amount recorded on the Closer, the

totals of amounts recorded on the Credits and the issuance

copies of Counter Checks removed from a drop box, the
total of the amounts recorded on documents that evidence
the exchange of gaming. chips or plaques as part of credit or
debit card chip transactions, and the total of the amounts

- recorded on Complimentary Vigorish Forms that document
uncollected baccarat or minibaccarat v1gorlsh subtracting -
the amount recorded on the Opener and the total of

amounts recorded on fills removed from a drop box, and

making any adjustments required by the internal controls of
the casino licensee to account for the value of ‘any progres- -

~.

e

~ “Simulcast . count ‘sheet” is “defined sive’ payout wagers pard pursuant to NJ A.C. 19: 45—1 39B
19:45-1.15A(b). T and 1.52. :
Supp. 3-7-05 45-6 )
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“Tokenization” means- the capacity of a slot machine to

accept and pay out a slot token of a denomination that is
- greater in value than the denomination of a slot machine

game contained “within the slot machine, .for example, a
nickel slot machine game contained in a slot machine which
only accepts and | pays out $1. 00 tokens

“Travel Dlsbursement Voucherv is defined in N.J. AC.

19:45-1. 9A,

“Unredeemed - gammg voucher record” is deﬁned in -

N.JA.C. 19:45-1.54.

L&

“Unsecured currency,

“Vault cashler is defined in N.J AC 19:45-1.12.

“Verbalize” means to orally express something in words.

“Wire transfer” means a transfer of funds by means of the
Federal Reserve Bank wire system in accordance with the

requlrements of 12 CFR 210.25 et seq and the Commrs- o

sion’s rules

Amended by R.1981 d. 437 effectrve November 16, 1981
See: 13 N.J.R. 534(b), 13 N.J.R. 848(b): )

“Cash equivalent” and “identification credentials” added
Amended by R.1983 d.112, effective March 29, 1983.

" See: 15 N.JR. 257(a), 15 N.L.R. 627(b).

Originally filed as an emergency adoption (R. 1983 d. 37) on January

‘: 27, 1983. Readopted as R.1983 d.112, "Added “or items” to definition -

of “complimentary services.” Deleted definition of junket.

. Amended by R:1984 d.:623, effective January 21, 1985
See: 16 N.J.R. 2075(b), 17 N.J.R. 211(b). -

Added the word “coupons” to. the definition “changeperson™.
Amended by R:1985 d.41, effective February 19, 1985.
See: 16 N.J.R. 3302(b), 17 N.J.R. 480(c). ’

“Cash equivalent” substantially amended.

- Amended by R.1986 d.77,. effective April 7, 1986

See: 17 N.J.R. 2245(a), 18 NJ.R. 706(b)
Added definition “casino check’
Amended by R.1987 d.302, effectlve July 20 1987.
See: 18 N.J.R. 2005(a), 19 N.J.R. 1321(a).
Definitions amended.
Petition for Rulemaking: Slot machine bill changer system.
See: 19 N.J.R. 1110(a).
Amended by R.1988 d.34, effective J anuary 19, 1988
See: 19 N.J.R. 1890(a), 20 N.J.R. 205(a).
Deleted definition for “Affiliate™. :
Amended by: R.1988 d.387, effective August 15, 1988.
See: 20 N.J.R. 765(a), 20 N.J.R. 769(a), 20 N.J.R. 2090(a).
Amended by R.1989 d.233, effective May 1, 1989.
See: 20 N.J.R. 3012(a), 21 N.J.R. 1152(b) Ce
- Added definitions for “cage supervisor” and “wire transfer”.
Amended by R.1989 d.611, effective December 18, 1989
See: 21 N.J.R. 2953(a), 21 N.J.R. 3931(b).
Added “Travel Disbursement Voucher”.

“Mended by R.1990 d.2, effective January 2, 1990. -
© See: 21 N.J.R. 2954(a),22 N.J.R. 63(a).

In “Casino check”: stylistic changes, addrng phrase ‘or for Winning’s
payoffs '
In “Slot machme - deleted language regarding a. spec1al token to be
exchanged for merchandise or thing of value.
Amended by R.1991 d.152; effective. March 18, 1991.

. See: 22 N.J.R.3708(b), 23 N.J.R. 885(a).

Added “Automated coupon redemptlon machine” ' and ¢ change ma-
chine”, . . )
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unsecured gaming voucher” and"
unsecured coupon” are defmed in NJ. AC 19 45-1. 42
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Amended by R.1991 d.229, effective May 6 1991
See: 22 N.J.R. 3205(a), 23 N.J.R: 1455(a)
Added definitions. of “master com bank cashler »%.

“slot counter check.” .
Amended by R.1991-d.230, effectrve May 6 1991 -
See: 22 N.J.R. 3325(a), 23 N.J.R. 1461(a).
" Added definitions: “Asset number,” “Locatlon number” and “Manu-
facturer’s serial number.” .
Amended by R.1991 d.301, effectxve June 17, 1991.

slot cashler and " v

‘See: 23 N.JR. 191(a), 23 N.JR. 1963(b).

Added definitions for “bank,” “check ” and “checkmg account”. w1th'
N.J.A.C. references.
Amended by R.1991 d.381, effectrve ‘August 5 1991.

See: 23 N.J.R.1302(a), 23 N.J.R: 2323(a)

Added definition of “Chief executive officer”.
Amended by R.1992-d.233; effective June 1, 1992.

~ See: 23 N.J.R. 3085(a), 24 N.J.R. 2078(a). .

‘Added definition of “coin vault.” .- :
Amended by R.1992 d.360, effective September 21, 1992
See: 24 N.LR. 2137(a); 24 N.J.R. 3336(a).”

Hopper storage area provisions-added.

- Amended by R.1993.d.37, effective January 19' 1993

See: 24 N.J.R. 3695(a), 25-N.J.R. 348(b).
Simulcast provisions added.

" Amended by R 1993 4.75, effective February 16, 1993,

See: 24 N.J.R. 2536(a), 24 N.J.R: 4243(a), 25 N.J.R. 717(a).
- Added definition of “coupon”; amended definition of “Table- game f
drop”. o
Administrative correction to defrmtron of ‘slot counter check 7o
See: 25 N.J.R. 1519(b).
Amended by R:1993 d.144; effective April 5,1993.
See: 24 N.J.R. 2692(b), 25 N.J.R. 1520(a).
Added definition of complimentary distribution program .
Amended by R. 1993 d.318, effective July 6, 1993 (operative October 15,
1993).

See: 25 N.JR. 1503(b), 25 N.JR. 2908(a). -

Amended by R.1993 d.491, effective October 4, 1993.
See: 25 N.J.R.:2227(b), 25 N.J.R. 4615(a). =~ .
Amended by R.1993 d.492, effective October 4, 1993,
See: 25 N.J.R. 3107(b), 25 N.J.R. 4618(a). .
Amended by R.1994 d.31,-effective January 18 1994."

" See: 25 N.J.R. 4866(a), 26 N.J.R. 486(a). :
-Amended by R.1994 .d.33, effective January 18, 1994 (operatlve Febru--

ary 22, 1994). " .
See: 25 N.J.R. 4737(a) 26 N.J.R. 489(a) .
Amended by R.1994 d.69, effective February 7, 1994

~ See: 25 N.JR. 4471(a), 26 N.J.R: 829(a).

Amended by R:1994 d.137, effective March 21, 1994
See: 25 N.J.R. 5902(a), 26 N.J.R. 1373(b). - = -
Amended by R.1994 d.141, effective: ‘March 21, 1994
See: 25 N.J:.R. 5906(a), 26 N.J.R. 1380(a).

. Amended by R.1994 d.265, effective June 6, 1994

See: 25 N.J.R.5893(a), 26 NJR. 2463(a).

Amended by R.1994 d.471, effective September 19, 1994,
See: 26 N.J.R. 2212(a), 26 N.J.R. 3891(c).

Amended by R.1994 d.504, effective October 3, 1994. -
See: 26 N.J.R. 2872(a), 26 N.J.R: 3253(a), 26 NJR. 4089(a)

~ Administrative Correction. .

See: 27 N.J.R. 382(a).
Amended by R.1995 d.40, effective January- 17 '1995:

’See: 26 N.TR. 3825(a), 27 N.J.R. 382(b).

Amended by R.1995 d.285, effective June 5, 1995:
See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a).
Amended by R.1995 d.430, effective: August 7; 1995.
See: 27 N.J.R. 1767(b), 27 N.J.R. 2967(a).

Amended definition of “Table game win or loss™."
Amended by R.1995-d.466, effective-August 21, 1995.
See: 27 N.J.R. 2113(a), 27 N.J.R. 3219(a).

Added definition of “Annuity jackpot trust check”.

" Amended by R.1996 d.31, effective January 16, 1996.

See: 27 N.J.R. 3921(a), 28 N.JR. 281(a). - ’ ‘
Amended definitions of “Table game drop” and “Table game win or

loss”.

Amended by R 1996 d.314, effectrve July 15, 1996
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:See: 28 N.J. R. 1612(a), 28 NJR. 3622(a) '
*Amended by R.1996 d.350, effective August 5, 1996.
. ‘See:.28 N.J.R. 2348(a), 28 N.JR. 3816(a). -
Amended‘ by R.1996 d.439, effective September 16, 1996.

" -See: 28 N.JIR. 2809(a), 28'N.J.R.4236(a). -

“Amended by R.1996 d. 486, effective October 21, 1996
Se¢: 27N.IR. 4992(a), 28 N.J.R. 4601(a).
Amended by R.1996 d.562, effective December 2, 1996 )
See: 28 N.J.R. 3900(a), 28 N.I.R. 5082(a). o '
. ‘Amended by R.1997 d.130, effective, March 17 1997
" See: 28 N.LR. 2807(a), 29 N.J.R. 918(a)
Added “Vault-cashier”. ‘
Amended by R.1997 d.131, effectlve March 17, 1997
Sée: 28 N.J.R. 4572(a), 29 N.J.R. 919(a) B
.Added “Redemption receipt”. .
 Amended by R.1997 d.132, éffective March 17, 1997
See: 28'N.IR. 5160(a), 29 N.J.R. 923(a)." o
" Deleted “Gaming chips and plaques™.

“_ - Amended by R.1997 d.423, effective October 6, 1997

. See: 28 N.J.R. 4181(b), 29 N.J.R. 4304(b)
~ Amended “Match play coupon”.
" Amended by R.1997 d.489; effective November 17 1997.
- See: 29 N.J.R. 1289(a), 29 N.J. R 4862(b). - . ‘
'Amended “Slot machine win”; and added “Hopper mventory 1evel”

o Amended by R.1998 d.18, effective January 5, 1998

See: 29 N.JR. 3432(b), 30 N.J.R. 112(b).

" Amended “Cage supervisor” and “Casino supervisor,”
Amended by R.1998 d.267, effective June 1 1998

* See: 30 N.JR. 807(a), 30 N.J.R. 2076(a).

In “Identification credential”, inserted “docurnent generally acceptedf

_ in business as a” following “other”.
- Amended by R.1998 d.369, effective July 20, 1998

. See: 30 N.LR. 298(a), 30 N.J.R. 2637(a). -

Inserted “Authorized instrument” and “Outstandmg patron check”

Amended by R.1999 d.43, effective February 1, 1999. S

~ See: 30 N.J.R. 3173(a), 31 N.JL.R. 455(a). . ° S
Inserted “Complimentary Vigorish Form”; and 1n:“Table game win

or :loss”, inserted “and the total of the amounts recorded on Compli-

mentary Vigorish Forms that document uncollected baccarat or mini- . -

_baccarat vigorish,” following “debit card -chip transactlons, -in_the

second sentence.

- .. Amended by R.2000 d.333, effective August 21 2000.

See: 32 N.JR. 1918(a), 32 N.J.R. 3076(a).

In “Cash equlvalent 8 added reference to holdmg compames of .

casino licensees in 1i.
- Amended by R.2001 d.451, effective December 3, 2001
See: 33 N.J.R. 772(a), 33 N.JR. 4151(b). L
" Deleted “Theoretical slot machine payout percentage
Amended by R.2002 d.282, effective September 3, 2002.
- See:. 34 N.J.R. 655(a), 34 NJR.3128(a).
: - Added “Electronic fund transfer”. .~ ’
.- Amended by R.2003 d 4, effective January 6 2003.
See: 34 NLJ.R. 2012(a), 35 NJR. 259(a) -
.. Rewrote the section.
~_ Amended by R.2003 d.161, effectlve Apnl 21 2003
- See: 35 N.J.R.88(c), 35 N.JR. 1689(b)
Added “Denommatlon”, “Resrdual slot credit” and “Tokemzatlon .
- Petition for Rulemaking,.. -
See: 35 N.J.R. 5171(b).

'+ Petition for Rulemaking,

See: 36 N.J.R. 892(a). : ’
Amended by R.2004 d. 464, effective December 20, 2004
See: 36 N.IR. 3473(a), 36 N.J.R. 5703(a).
_ Inserted “Derogatory information”.
Amended by R.2005 d.12, effective January 3 2005.
~.See: 36 N.J.R. 4105(a), 37 N.J.R. 100(a).
Deleted “Jackpot™.
Amended by R.2005d. 86, effectlve March 7,.2005.
See: 36 N.I.R. 623(a), 37 N.J.R. 789(a). P
 Rewrote “Chief executive officer”. e
Petition for Rulemaking. '
See: 37 N.J.R. 812(a).
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- day which has not been approved for extended hours of

. and accounting controls of each casino licensee.
casino licerisee may establish a gaming day for slot machines
- which is different from its gaming day for table games and
- different from its gaming day for the game of keno; provid-.
“ed, however that no gammg day shall be longer than 24

“ed on the accrual basis.
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19:45-1.1A Gaming day

" (a) The “gaming day” for a casino licensee on a calendar

operatron pursuant to N.J.S.A. 5:12-97(a) shall commence -

at 10:00 A.M. or the actual time when the casmo opeéns to
the publlc whichever is later and shall termlnate

1. At 4:00 A.M. on the next calendar day, if the next »

calendar day is a weekday which is not a holiday;

2. At 6:00 AM. on the next calendar day, if the next ‘
"calendar 'day is a Saturday,. Sunday or State or Federal_
’ Vhohday,_ ~

3. In accordance w1th (b) below if the next calendar -

day has been approved by the Commission for extended

~or

L4, When”vthe casino actually closes. if such:‘time is

- _hours of casino operatlon pursuant to N.J.S. A 5 12—97(a)

earlier than,the time specified in (a)1 jthr'ough.3“‘above.‘ .

(b) The “gammg day” for a casino licensee on a calendarf
- day which has been approved for extended houts of opera-

tion pursuant to. N.J.S.A. 5 12—97(a) shall commence and -

- terminate, and the end of the gaming day for the previous

calendar day shall terminate, at those times set forth in the =
approved system of. mternal procedures and administrative -

Each

hours

New Rule, R. 1992 d.110, effectlve March 2; 1992

See: 23 N.JR. 3243(a), 24 N.J.R. 858(c).

Amended by R.1995 d.285,.effective June 5, 1995

 See: 26 N.JR. 2218(a), 27 NJR. 2254(a)

19 45—1 2 Accountmg records

(a) Each casrno licensee shall maintain complete accu-

rate, and legible records of all transactions pertammg to the -

revenues and costs for each establrshment

- (b) ‘General .account;ing records sha_ll be maintained on a
double entry system of accounting with transactions record-.
Detailed, supporting, . subsidiary .
~ records sufficient to meet the requirements of (c) below

shall also be maintained in accordance wrth the requlre-
ments of this chapter ’ :

1. The Commission shall periodically prescrlbe a um-f ;

form chart of accounts and accounting' classification in
order to insure, consistency, comparablllty, and effectlve
drsclosure of flnancral mformatlon :

“The chart of accounts shall provide the class1fica—

tlons necessary to prepare the standard financial state-

ments requrred by N J.A.C. 19:45-1.6.

Next Page is 45-8.0.0.1
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CASINO CONTROL COMMISSION =
ii. Thé prescribedl chart of accounts shall be the
minimum level of detail to be malntamed for each

aocountmg class1f1cat10n by the hcensee

fii. The licensee sha_ll not_ ‘use other thénv’the "pré¥
scribed chart of accounts but may, with the permission -

Next Page is 45-8.0.1 R . : 45-8001

“of the Commlss1on expand the level of detail for some

or all accountmg clas31ﬁcat10ns and/or alter the account

: 'numbermg system.  In such instances; the licensee shall
~ provide to the Commission, upon request, a- cross- -
. reference from the hcensee s to the prescribed chart of
accounts, :

K
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19:45-1.11

8. A complete descrrptron of the time, date and 1f
known, the cause-of ‘any equipment or camera malfunc-

tions, and the time at which the security department was
apprised of the malfunction in accordance with the casino

licensee’s internal oontrols submltted pursuant to N.J. A.C.
19 45-1. 3(a)3 )

at any time by Commrssron or Drvrsron agents

(f) All closed circuit T.V. tapes wh1ch are determlned by
Commission or Division agents to be of potentral evidentiaty
value shall be stored pursuant to Commlssron or Division
v drrectrves ; . '

(g) Surverllance department employees or agents of the

licensee assigned to monitor the -activities shall be indepen-
dent of all other departments. In addition to any other.

restrictions' contained in the Act and the rules promulgated-

thereunder, no present or former surveillance department

employee shall accept employment as a casino key employee
- or casino employee with the same casino hotel or prospec-
tive casino hotel in which the surveillance department em-

ployee was prev10usly employed or within"any other casino -

hotel or prospective casino hotel whose surveillance ‘depart-

ment is under. the operational control of the same person -
- who controlled the surveillance department in which the -
surveillance department employee had been prewously em-. .
‘ployed, unless. one year has passed since the former surveil-

~ lance department employee worked in the surveillance de--
Notwithstanding the foregoing, the Commission
may, upon the filing of a written petition, waive this restric- .-
“tion and permit the employment of a present or former -

partment.

surveillance department employee in a particular posmon
after consideration of the following factors: - ‘

1. Whether the former surveillance department em-

ployee will be employed in a department or area of

operation that the surverllance department does not mon-
itor; :

2. Whether the survelllance and secur1ty systems of the

casino licensee will not be jeopardized or compromised by - o
the employment of the former survelllance department

employee in the’ partlcular posmon and -

.3. Whether the former surveillance department em- .

ployee’s knowledge of the procedures of the survelllance

- person of 1rregular1t1es or 1llegal acts or the conceahnent .

of any such actions or errors. -

(h) Entrances to the closed crrcult televrs1on momtonng
rooms shall not be visible from the. cas1no area.or casmo

-sunulcastmg facrhty

Expenmental 90-day 1mplementatron pursuant to N.J. SA.5: 12—69(e),' :

(P.L. 1987 .¢.354), 5: 12—70(f) and 5: 12—100(e), effectlve April 11, 1988
(expires July 10, 1988)
See: 20 NJ.R.. 769(a) ’ v
Amended by R.1988 d.387, effectlve August 15 1988. ¢ ..
See: 20 N.J.R. 765(a), 20 NJR. 769(a), 20 N. TR. 2090(a)
Added text to (b)1vi “slot cash storage boxes™. - -
Amended by R.1991 d.381, effective August 5, 1991
See: 23 N.J.R. 1302(a), 2ZNJR. 2323(a) ,
Added “surveillance department” requlrements o
In (g): added surveillance department employee provrsrons
Amended by R. 1993 d.37, effective January 19 1993
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" See: 24NJR. 3695(a), 25 NI, R. 348(b)

Al

Similcast provisions added.

.~ Amended by R.1993 d.142, effectrve Aprll 5 1993
" See: 24 N.JR. 278(a); 25 N.J.R. 1522(a) :

Added surveillance department to title. Added new (b)lv

) 'Amended by R. 1993 d. 318 effectlve July 6 1993 (operatlve October 15,

1993).
See: 25 NJR. 1503(b), 25 N.J.R. 2008(a).

(e) The . surverllance log shall be avarlable for: 1nspectlon - Iss‘;lenzdse%l}yRR ;8999??(2):2356 ﬁfgeglvzigg?:) 6, 1994
+  Amended by R.1995 d.231, effective May 1, 1995..

- ‘See: 27 N.JR. 654(a), 27 N.LR. 1815(a). -
:_Amended by R.1995 d.285, effective June 5, 1995.
“See: 26 N.J.R: 2218(a), 27 N.J.R. 2254(a).; . .- -
*.Amended by R.1996 d.475, effective October 7, 1996
. “See: 28 N.J.R. 3520(a), 28 N.J.R. 4517(a).

_ Amended by R.1998 d.164, effective April 6, 1998,

See: 29 N.J.R. 2632(a), 30 N JR. 1304(a)
_ Rewrote- (b)lx .

19 45—1 11 Casmo llcensee s orgamzatlon ,
(a) Bach casino. licensee’s system of internal controls

:shall, in accordance with “the ~provisions of - N.J.A.C.

19:45-1.11A, include tables’ of organization. - Each casino
licensee shall be permrtted except as otherwise provrded in
this section and N.J.A.C. 19:53-1.4, to tailor its organiza-

" tional structure to meet the needs, or policies of its own
- particular management phllosophy
zational, structure of: each casino .hcensee shall be approved
- by the. Commission'in-the absence of a conflict between the
" organizational’ structure and. the criteria listed below, which -~

‘The proposed organi-

criteria are. desrgned to maintain the integrity of casino and -
casino srmulcastlng facility operations. Each casino hcen-

~see’s tables of organization shall provide for:

C 1 A system of personnel - and cha1n ‘of command

" which permits management and supervrsory personnel to

‘be held accountable for actions or om1ss1ons wrthm their -
areas. of responsrbrhty, B ‘

2. The segregatlon of moompatrble functrons so that

no’ employee is in'a position both to commit an error or =

to perpetrate a fraud and to conceal- the erTor of fraud in-
the normal course of his or her dutres

-3 anary and secondary supervrsory posrtlons which
permrt the authorization or supervrsmn of necessary trans-
actions at- all relevant times; and .

4. Areas of respons1b1hty which are not S0 extens1ve as
" to be 1mpract1cal for one person to monrtor :

(b) In- addltron to- satrsfymg the requrrements of (a)
above each casino licensee’s system of internal controls

. shall include, at a minimum, the- followmg departments and
- supervisory posrtlons Each of the departments and supervi-
- sors required or authorized by this section (a “mandatory” -
* department or supervisor) shall cooperate with, yet perform
independently of, all other mandatory departments and
'supervrsors of the casino licensee. Notw1thstandmg the fore> -
- going, a department or supervisor of a casino licensee .that is

not requrred or authorized by this section may operate
under or in-conjunction with a mandatory department -or

-supervisor unless the Commission subsequently disapproves -
- .such. operation- as- being " inconsistent with the standards
" contained within N.J.S.A. 5: 12—99a(3) and (a) above. Man-
' -'datory departments and supervrsory pos1t1ons are as follows

,sﬁpp. 3.7-05
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1. “A surverllance department supervrsed by a person

j'referred to herein as the director of. surverllance ‘The
* director of survelllance shall be sub]ect to the reporting

requirements specified in (c) below. The surveillance de-
partment shall be respons1ble for, w1thout l1m1tatlon the'

followin; 1g:

.-'The clandestme surverllance of the operatlon and R

§ conduct of the table games

ii. The clandestme surverllance of the operatlon of

o the slot machmes and bill changers

: n1 The clandestme surveﬂlance of the operat1on of

the casino snnulcastmg fac111ty,

iv. ‘The clandestme surverllance of the operatlon of

: automated coupon redemptron machmes

v. The clandestme surve111ance of the operatron of o

‘ the cashlers cage and satelhte cages;

- rooms

- vii. The detection of cheatmg, theft embezzlement -
- and other illegal’ activities in the casino; casino- simul-
casting facility, count rooms, slot booths and cash1ers '

- ‘cage;

¢ v-iii{ The detectron of the presence in’ the estabhsh- |
ment of any person who is required to be excluded -
~pursuant to N.J.S.A. 5:12-71 'or NJ.A.C. 19: 48-1.7, or.

who may be excluded or ejected pursuant to N.J.S.A.

 5:12-71.1, or of any person who-is prohibited from o
. enterrng a casino or a casino s1mulcast1ng facility ¢ pursu-,v o

ant to NISA.S: 12-119a;

ix. The v1deo tapmg of 1llegal and unusual act1v1t1es )

momtored

-X. - Providing tlmely ‘notification to approprlate su-
pervisors, the Commission, and the D1v1s1on upon de- -
tecting, and also upon commencing V1deo ‘or ‘audio

- recording of any person who is engaging in or attempt- -
ing to engage 'in, or who is reasonably suspected of

~ . cheating, theft, ‘embezzlement, or other illegal activities, =

including those act1v1t1es prohrblted in Artrcle 9 of the k

o Act;

' CXi Provrdlng tnnely notlflcatlon to approprrate su-

pervisors, the Comm1ss10n and Division upon detectmg,
«and also upon commencing 'video or audlo recording of,

. any person who is. requlred to be excluded pursuant to

TINJISA. 5 12-71 or N.JA.C. 19:48-1. 7, or who may be
excluded or ejected pursuant to NJS.A. 5: 12-71.1, or

any person who is prohibited from entering a casino or
a . casino snnulcastmg facrlrty pursuant to N. J S A
5 12—119(a) S

t

vi.- The audro-vrdeo tapmg of act1v1t1es in the count. e

xn -'The commumcatron in wrrtmg to the superv1sor

“of the' credit department of accurate and verifiable N
_information which may be relevant m determrmng a -7

.patron ] credrt worthmess

. Xiil. The clandestme surverllance of all keno gam-

“ ~ bling and operatrons on the casmo floor and in the "
" ‘‘casino snnulcastlng facrhty and of any keno’ ‘booths and

satellite keno booths located in public keno areas;

" xiv. The clandestme surverllance of equlpment des- R

ignated by the Commission in con]unct1on ‘with the
operation of an electromc transfer credit system pursu-

ant to N.JA.C. 19:45-1.37A and a gammg Voucher S

B ,system pursuant to N T. A C. 19:45-1.55; and

xv. The clandestme surverllance of the operatron of
‘computer momtormg rooms. for mult1-casmo progres-
s1ve slot systems

2. An internal aud1t department superv1sed by aper-
~son referred to herein as an audit department executive.
- The audit. department executive shall be subject to the
“reporting requirements specified.in (c) below. The inter-
- nal audit-department shall ‘be respon51ble for, wrthout :
o hmltatlon the followmg e a

_i. The review. and apprarsal of the adequacy of‘
mternal control : g :

: 'ii. “The complrance w1th mternal control procedures

il The reportmg of 1nstances of noncomplrance =
- with the system of 1nternal control ,

iv. .*The reportmg of any materlal weaknesses in the :
system of mternal control and :

v. The recommendatron of procedures to ehmmate.

- ‘any material weaknesses in the system of: internal con- . ‘

, vtrol

3 A management 1nformat10n system (“MIS”) depart-
ment supervised by a person referred to herein as an MIS - B
department ‘manager. The MIS department shall be re-
sponsible for the quahty, rehablllty and accuracy- of all--

computer systems used by the casino hcensee in - the
“conduct of casino and. casino- 51mulcast1ng facrhty opera-r

tions mcludlng, wrthout limitation, specrflcanon of appro-

: priate computer software, hardware, and ‘procedures for -
securlty, phys1cal mtegrlty, aud1t and mamtenance of o

i, Access codes and other data-related secunty con-‘ o
trols: used to- insure approprlately limited access to'
‘ computers and the system-wrde rel1ab111ty of data

. Computer tapes disks, or other electromc stor-"'
age media contarnmg data relevant to casmo opera- ,
tions; and- " : S

i Computer hardware commumcatrons equ1pment oo

and software used in., the conduct of casino operat1ons
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, 4 A‘casmo games department supervised by a person

( ©  referred to herein as a casino manager. -The casino 7

N 'games department. shall be responsrble for the operation
and-conduct of all authorized games and bill changers in a
casino and casino s1mulcast1ng fa01hty Notwithstanding
the foregomg, a casrno hcensee may choose, in 1ts drscre- C
tlon, to : : S

i. Operate and conduct the game of poker separate- o
ly from all other casino games, in which even the

: operatlon and conduct of poker. shall be supervrsed bya . '

casino- key employee who ° shall be approved by the
Commlss1on, SRT o h

ii. Make the casino games department respons1ble :
for the operatlon and conduct of the s1mu1cast counter;

iii. Make the casino- games department responsrble
for the supervision of slot cashiers in accordance with
the provisions of (e) below provided that the casino v
licensee does not establish an 1ndependent slot depart- R
ment pursuant to (b)4V below; : "

iv. Make the casino games department respon81ble' '
for the supervision: of changepersons

V. Estabhsh an 1ndependent slot department that

(@) Shall be supemsed by a person referred herern
~as aslot department manager;

(2) Shall be respons1ble for the operatlon of -all -
‘slot machmes and b1]l changers .

TN
o

(3) May be respon51ble for ‘the supervrsron of slot S
cashiers in’ accordance with the provisions of ey
below; o v

- (4) May be respons1ble for the supervrsmn of \:
changepersons i - o

) May be respon51ble for the operatlon and con- PR

,duct of the game of keno and -

L (6) May be: responsrble for the operatlon and con-‘
duct of the s1mu1cast counter or’ :

The estabhshment of patron credlt 11m1ts

' iii. The mamtenance review and update of. the -

: patron s credit frles ‘and

v The communication in wntmg of the names and
.- addresses of patrons with newly approved credit limits

to the. supervisors of - the security and ‘surveillance de-
partments on a daily basis in accordance with the casmo

‘ hcensee s approved procedures

6. A security department supervrsed by a person re-

ferred to herein as a director of security.” The security
. department shall be responsible for the overall security of
. the establi’shmm,t-including-,,withoutz limitat_ion, the follow-

i The enforcement of the law
i, The physwal safety of patrons m the establlsh-
: ment ' :

~The physrcal safety of personnel employed by

) the estabhshment

iv. The phys1cal safeguardmg of assets transported
to and from the casino, casino snnulcastmg fac111ty, slot,

. and cashrers cage departments

V. The protectron of the patrons’ and the estabhsh—

_ ment’s property from 111ega1 act1v1ty,

vi. The. detamment of each mdryrdual as to whom

: there is probable cause to beheve that he or she has =
engaged in" or is engaging in conduct that violates -

N.JS.A. 5:12-113 through 116, inclusive, for the pur-

pose of notrfymg law enforcement or. Commrssron au-'

thorities; .- .

- Vii, The control and mamtenance of a system for '

' the 1ssuance of temporary llcense credentlals and ven-
- dor access credentrals :

viii. - The recordation of any and all unusual occur-
rences within the casino and casino srmulcastmg facility

- for which the assignment of a security department

. Vi Estabhsh an mdependent keno department that

@ Shall be supervrsed by a person referred to' '
herein asa keno manager; :

(2) Shall be responsrble for the operatron and .
conduct of the game of keno; and o . o

. (3) May be responsrble for the operatron and con- _
duct of either the simulcast counter or an 1ndepen-
dent slot machine cage department establlshed pursu-f :
ant to: (b)711 below, but not: both o

5 A credlt department superv1sed by a person re-
~ ferred to herem as a credit manager. ‘The credit depart- ;
¢ ment shall be respOnsrble for the cred1t functlon mclud- o
‘) ing wrthout 11m1tat10n the followmg ' :

The verlﬁcatlon of patron credlt references,

45223

employee is ‘made. - Each incident, without regard fo

RN materlahty, shall be assigned a sequential number and,
- at'a minimum, the followmg information shall be re- -
" corded in indelible ink in a bound, laboratory-type
. .notebook: from. which pages cannot be removed -and
v.each side of each page of which 1s sequentlally num-
U bered

o (1) The ass1gnment number

(2) The date;

. (3) The time;

,l (4) The nature of the mcrdent , _
" »"'(5) The person 1nvolved in the mcrdent and

g (6) The securlty department employee assrgned

 Supp. '3-7:-0.5» -
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of the credit department of accurate and verifiable

* information which may be relevant in determmmg a

© . patron’s credit. worthmess

‘ .X. The 1dent1flcat10n and removal of any person'_:
- who is required to be" excluded pursuant to NJSA, -
© 5:12-71 or N.J.A.C. 19:48-1.7, or who may be excluded .
ot ejected pursuant to N.J. SA '5:12=71.1, or of any

person who -is pr0h1b1ted from - ‘entering a casirio or a
_-casino. 31mulcast1ng faCIhty pursuant to . NJ SA. -

5: 12—119a and

SR <8 " The performance of all dutres and responsrblh-
- ties in accordance with _the procedures and ‘controls:
' submitted - and approved pursuant to NJ AC S

19:45-1. 3(@)3)-

. 7. A casino accountmg department supervrsed by. a\iﬁ o
. person referred to  heréin as a controller ‘The controller -
-~'shall be responsrble for all casino and casino s1mulcastmg, B
"‘sfac111ty accounting control functions’. mcludmg, without
limitation, the preparatlon and" control of records ‘and
. data, the control of stored data, the control of urused - i}
- forms, the accounting for- and comparison of operatronal :
. data and' forms, and-the-control and: supervision of the _
- cashiers” cage, any- satelhte cages, the soft count room and .

the hard .count room. The soft count room and hard

_count room shall - ‘each. be supervised by ‘a casing key' (
" employee, who shall be respon51ble for the superv1s1on of -

- the soft.count or hard count in accordance with N:J.A.C.

:19:45-1.33 and 1. 43,. respectlvely -A“casino licensee that" ‘

operates more than one casino room within its casino

- hotel facility may - be requlred to’ maintain a’ separate
- cashiers’ cage in each casino room. . Each cashlers ‘cage.
.~ shall be supervised by a casino. key employee referred to

herein as a cage manager. The cage manager shall report
‘to the: controller and shall be. responsible for'the control

“and supervision of cage and slot cashiers,. casino clerks ..
~-and the cage functions set “forth in- NJ AC 19: 45-1. 14"7 :

1.15, 1.34 and 1.35. If a casino licensee elects to-operate gammg executive of the casino licensee regarding admin- . - -

istrative matters and darly operatlons provided, however, =

a casino licensee may-allow each of these supervisors to

-~ report directly to a management executive of the licensee ~ -
~“other than the ‘chief ‘gaming executive if that executrvea

one or more: satellite cages, each satellite’cage shall be ..
. supervised by a casino key employee in accordance witha :
- supervisory structure approved by the Commission that is -

consistent with. the provisions of N,J.A. C. 19:41-1. 1(a)11x o
. Notw1thstand1ng the foregoing, a ‘casino -licensee may
. choose, in its d1scretron as to each cashlers cage in 1ts'

casino hotel facﬂrty, to:

Separate the cashiers’ cage into 1ndependent op-‘ .

and slot machme cage:

(1) The prov131ons of NJ AC 19 45—1 14(1) shall‘_i".'
: not apply (that is, the casino - hcensee shall be re-f'i -

o qulred to have a master coin- bank)

) Each mdependent cage operatlon shall be su-
pemsed by a cage manager and each cage manager o

shall report to the controller

- Supp 3#—‘05 :

ix. The communlcatlon in wr1t1ng to the supemsor

(3) The cage manager for the 1ndependent slot BN
- machine cage shall be respon31ble for: the ¢ superwsron i '
of the master coin- bank, slot cashlers and coin, nn-" N

.pressment personnel and

(4) The cage manager for the mdependent table

’ ‘games cage ‘shall be responsrble for all cashiers’ cagef- " v

: functrons not included in (b)71(3) above or -

BRI Operate an mdependent slot machme cage asa .
separate department If an’ independent slot machme R

cage is operated asa separate department

' ply w1th the prov151ons of (b)71(1) and (3) above; .

approved by the Comnnssron

3) The sslot machme cage department may ber."-‘ :
responsrble for the - ’superwsron of . changepersons'

and

oy

“) The slot machlne cage department may be‘

. ‘respons1b1e for the operatron and conduct of either . Lo
the 31mulcast counter or the game of keno but not . S

both;

iii. Make the casino accountrng department respon- L

- srble for the superv1s1on of changepersons or .

iv. ‘Make the casmo accountmg department respon- - ) ‘
- s1b1e for the: operatlon and conduct of the 81mulcastff_
counter »

(c) The supervisors of the survelllance and 1nternal audit e

departments required by (b) above shall - comply w1th the
followmg reportmg requrrements ‘ :

1. Each supervrsor shall report dlrectly to the chlef,

reports dlrectly t0 the chief ‘gaming executlve

C2. Each supervrsor shall report drrectly to' one of the o

| ~following persons or entities regarding matters of policy,

eratlons for table games-and slot machines. If a casino, | PUIpOse, responsibility and, authority. The hiring, termi-

" Ticensee elects to operate a separate table games cage‘v. : trolle d by one of the foll owmg persons or ent1t1es

" nation- and salary of .each supetvisor  shall also be con-. -

The 1ndependent audlt commlttee of the casmo L

11censee S board of dlrectors,

o of directors -of any. holdlng company of the casino ./

- licensee which has ' absolute - authority  to d1rect the . 2

B operatrons of the casmo hcensee

45224

(1) The slot machlne cage department shall com-‘ v

(2) The cage manager of the slot machine cage- " o
' 'department shall report to a casino key employee'f; v

i, The mdependent aud1t commlttee of the boardi .. L
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‘relevant to each employee’s ‘individual function.
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" The senior surveillance or 1nternal aud1t execu-. .
tlve of any holding company included in (c)211 above if
such executive reports directly to the independent audit -
committee of the board" of drrectors of the holdrng '

company; Or v » ‘

iv.. For casino licensees or holding companies which

are not corporate entities, the non-corporate. equivalent ' .-,

of any of the persons or entities listed in (c)21 through
iii above.

(d) The casino licensee’s personnel shall be trained in- all
internal and accounting control practices and procedures
- Special
instructional programs shall be deVeloped by the -casino

licensee in addition to any on-the-job instruction sufficient -
to enable all members of the departments required by this .
section to be thoroughly conversant and knowledgeable with
the appropriate and required manner of performance of all '

transactrons relatrng to their functlons

(e) Notw1thstandmg any other provision of this chapter to
the contrary, a.casino licensee may choose, in its discretion,
to make the department that is responsible for the operation

of all slot machines and bill changers also be responsible for _
the supervision of slot cashiers if the internal controls of the -

casino licensee require comphance wrth the prov1s1ons of
either (e)1 or 2 below:

1. Any slot cashier that is su'bject‘to the superylsmn "

authorized by this subsection shall be prohibited from
partrclpatmg in any transaction that involves the accep-

tance, issuance, recordation. or accountmg for of assets -

that affect the determination of gross revenue including,
without limitation, the transactions 1dent1f1ed in NJ A C.
19:45-1.34(a)6 through 9; or - :

2. Slot machine -and brll changer operat1ons shall be
,conducted as follows: ’

i The casino licensee shall utilize a computerrzed
slot monitoring system that, at a minimum, automatical-
ly records the slot machine asset number, date, time

“and dollar amount whenever: a hand-pald ]ackpot or
hopper fill takes place;

ii. Each slot machine on the casino ﬂoor shall be
connected electronically to the computerized slot moni-
toring system and each jackpot payout slip and hopper
fill slip shall be computer generated pursuant to
N.J.A.C. 19:45-1.40 and 1.41, respectlvely,

iii. The securrty features of the computerlzed slot

monitoring system shall; at a minimum,. prohibit the

deletion, creation or modification -of any information

required by (e)2i above, unless a permanent record is

created that sets forth:
(1) The or1g1nal 1nformat10n

(2) Any modlflcatlon to the orlgmal 1nformatron,

45225

"' department.
' manager of a department shall be 1nd1v1dually and jointly
,accountable and responsible for- the operat1ons of that de-

partment.. : : : :

’ 19:45-1. 11

(3) The 1dent1ty of the employee makmg the modi- o

o fication;. and °

(4 It apphcable, the 1dent1ty of each employee
authorrzmg the modlflcatlon :

- iv. The computerrzed slot monitoring system shall
be capable of generating a daily report that contains, at
. 'minimum, the information required by (e)2i and iii
above, which report shall be used by. the casino ac-

counting department to verify the number and dollar
~ amount of hand-paid ]ackpots and hopper fills and shall .-

only be available' to the casino accounting department
,untrl such venflcatrons have been completed

V. Any 'modification of $100. 00 or more to the
origindl amount recorded on a computerrzed ]ackpot :
payout slip or hopper fill slip shall be authorized by two -
employees of the department that is responsible for the
operation of the casino licensee’s slot machines-and bill

changers and at least one of the two employees shall - .

be in a position of equal or greater authority than the -
individual who initially requested the Jackpot payout -
shp or hopper fill;- :

“vi. The master coin bank and coin impressment
~personnel of the casino licensee shall be superv1sed by
~the casino accounting department and

The internal controls of the casino hcensee shall

" specrfy the manner in which ‘the department - that is
‘responsrble for the operatron of the casino licensee’s.
slot machines and bill changers: shall interact with. the
- computerized slot monitoring system including, without
~ limitation, access to system menus, the establishment of

slot machine profile parameters, and the ability of the

- department to access, delete, create or modify informa-
- tion contamed in the slot momtormg system

(f) Notw1thstandmg any other prov151on of the Commis--

~ sion’s rules to the contrary, a casino licensee may, with the

prior approval of the Commission, desrgnate and assign
more than one person to serve jointly as the manager of a
Each person approved to serve as a joint

(2) Each department requ1red or authorrzed by this sec-

< tion shall ‘be supervised at all times by at least one casino
“key employee; provided, however, that the Commission
may, upon request by a casino licensee, exempt the credit . -

department, the internal audit department or the MIS de-

'partment from this requrrement

(h) Notwrthstandmg (b) above in the event of a Vacancy ,
in the chief executive officer position, the chief gaming

- ‘executive position requlred by N.J.A.C. 19:45-1.1, the equal
o opportumty officer posmon required by N.J.A.C. 19:53-1.4

or in any department supervisor pos1t10n requrred or author-

-ized by this section: -
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1. The casino. licensee shall notify the Comm1ss1on
thereof no later than five days from the date of vacancy.

“Such notice shall be in writing and shall 1nd1cate, without '

“limitation, the followmg information:

e The vacant pos1tlon,
and-

vacancy will be filled on a permanent basis;

2 "The casino hcensee shall des1gnate a person to

- assume the duties and respon51b111t1es of the vacant posi-

" tion no later than 30 days from the date of vacancy. Such

person may assume the duties and responsibilities of the -

. Vacant pos1t10n on a temporary ba51s provrded that:

- Such person does not function as the department
superv1sor for any department requlred by this section;

Such person’s areas of respon51b1hty will not be
s0 extenswe as to be 1mpract1ca1 for one person to
- monitor; h S

iii. The chief enecutive JOfficer or the .JCh'ief legalv‘“
officer of the licensee shall assume the responsibilities
of the equal opportunrty officer unt11 such position is

' fllled ona permanent basis; and

" iv. Such position shall- be ﬁlled on a permanent ‘

‘b ‘basis w1th1n 120 days of the ongmal date ‘of 'vacancy;

3. Within five days of filling any vacancy pursuant to’

(h)2 above, the casino licensee shall notify the Commis-

-sion. thereof. - Such notice shall be in- wr1t1ng -and shall

mdlcate without hmrtatlon the followmg
i The position; ‘
| 'ii.  The name of the person des1gnated _
jith The date that the vacancy was filled; and

"iv. An indication of whether the position has been
o fllled ona temporary or permanent basis; and

© 4. All notices requlred by this subsection shall be
- dlrected to the. Commission’s- Employee License Bu-
" ‘reau, at the address specified in N.J.A.C. 19:40-3.1, and
to the Commlss1on ] prmc1pal 1nspector at that estab-

hshment

. Amended by R.1984 d. 624 effectrve January 21 1985.
- See: 16 N.J.R. 2076(a), 17 N.JR. 212(a) o
Section substantlally amended.
Amended by R.1986:d.212, effective June 16, 1986
See: 17 N.J.R. 2969(a), 18 N.J.R. 1312(a).
(c)2 substantially amended.
" Amended by R.1986 d.308, effectrve August 4,1986.
- See: 18 NLJ.R. 1096(a), 18 NJR. 1614(b)
 (¢)4vi added.
Petition for Rulemakmg ‘Casino orgamzatlon
-See: 20 N.J.R. 1002(b).

: Experlmental 90-day nnplementatlon pursuant ‘to. NJ SA. 5: 12—69(e),

“(P.L. 1987 c:354), 5: 12—70(f) and 5: 12—100(e), effectlve Apnl 11 1988
(explres July 10, 1988)

Supp. 3-7—05

'ii,' The date on whrch the pos1t10n became vacant;

iii. The date on whrch 1t is: antlclpated that the

See:. 20 N.J.R. 769(a).
Amended by: R.1988 d.387, effectrve August 15, 1988.

' Seet 20 N.JR. 765(a), 20 N.JR. 769(a), 20 NJR. 2090(a).

Added “or her” and “bill changers”. -
Amended by R.,1990, d.222, effective:May. 7; 1990.

See: 21 N.J.R. 3446(a), 22 N.JR. 1380(b). -

In (c)7: added text to specify staff to ‘whom the dll’CCtOI' of' secunty
shall report,

. Amerided by R. 1991 d. 381, effective August 5, 1991

See: 23 N.JR. 1302(a), 23 N.J.R. 2323(a).

- General revision to organization rules, restructurmg subsection of .
text. Text amended to reflect new structuring. of departments-and
responsibilities. ‘Deleted existing subsection (2), recodifying (b)-(g) as -
(a)=(f). - Added (a)1-4 as new text. : Deleted existing (c)2 and recodi-
" fied (c)3 as (b)2. Revised (b)9 with new text regarding supervisor of
. the cashlers cage Added new (c)1-2 and new text to new subsectlon

®-
Ameénded by R.1991 d. 532, effective November 4, 1991
See: 23 N.J.R. 2231(a), 23 N.J.R. 3348(a). :
Added “red dog” game to (b)4vii. :
Amended by R.1991 d.616, effective December 16 1991
See 23 N.J.R. 2922(a), 23 N.J.R. 3820(b). :
" Added new (b)4viii, sic bo. -
Amended by R.1992.d.151, effective April 6, 1992

©See:“23 N.JR. 3434(a), 24 N.JR. 1376(a).

Added new text to (b)3 regarding a MIS system.

* Amended by R.1992 d.406, effective October 19, 1992.
See: 24 N.JR. 569(a), 24 NJR. 1517(a), 24 N.J.R. 3742(a)

Pai gow poker provisions added. -
Amended by R.1992 d 411, effective October 19, 1992.
See: 24 N.J.R. 558(a), 24 N.J.R. 3753(a)

- Pai gow added.

.. Amended by R.1993 d.37, effectlve January 19; 1993

See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b)

. Simulcast provisions added. -
Amended by R.1994 d.141, effective March 21 1994
See: 25 N.LR. 5906(a), 26 N.J.R. 1380(a). -
Amended by R.1994 d.221, effective May 2, 1994,

©See: 26 N.J.R. 784(a), 26 N.J.R. 1852(a).

Amended by R:1994 d.265, effective Juneé 6, 1994

_ See: 25 N.T.R. 5893(a), 26 N.J.R. 2463(a).

Temporary Amendment:. Double Down Stud

See: 26 N.J.R. 4445(a). . - ‘
Amended by R;1995 d: 285 effective June 5, 1995
See:. 26 N.J.R. 2218(a), 27 N.J.R. 2254(a).! . .
Amended by R.1995 d. 306, effective June 19, 1995
See: 27 N.J.R. 1162(a), 27 N.J.R. 2455(a).. .
Amended by R.1995.d.430, effective August 7, 1995
See: 27 N.JR. 1767(b), 27 N.I.R. 2967(a).

.Added Caribbean stud poker game at'(b)4xii. -
Amenided by R.1995 d.469, effective August 21, 1995,
See: 27 N.JR. 1788(a), 27 N.JR. 3225(a).

-Excepted certain - operatlons from the apphcatlon of NJA. C
19:45-1.14(j).

. Amended by R. 1995 d. 534, effectrve October 2, 1995
.See:. 27 N.JR. 2119(a), 27 N.J.R. 3795(b)

Amended by R.1995 d.652, effective December 18, 1995

~ See: 27 N.JR. 3595(b), 27 N.J.R. 5043(a).

Amended by R.1996 d.356, effective August5, 1996. -
See: 28 N.J.R. 2352(b), 28 N.J.R. 3818(b).
Administrative correction.

See: 28 N.JR. 4805(a).

Amended by R,1997 d.134, effective March 17 1997
See: 28 NJ.R. 2531(a), 29 N.J.R. 928(a).

 Added (b)4xiv. - ’ ’
Amended by R.1997 d.427, effective October 6, 1997.

 Sce: 28 NJR. 5060(a), 29 NJR. 4307(b).

- Added (b)4xv. :
Amended by'R. 1997 d. 447 effective October 20 1997
See: 29 N.J.R. 2811(a), 29 N.J.R. 4560(a). - o
In (b)8, inserted “and the soft count room or hard count room”, and
inserted (b)8v. :
Amended by R.1998 d 18, effectlve January 5 1998
See 29 N.J. R 3432(b) 30 NJR. 112(b). -~
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19:45-1.11A

In (a), amended N.J.A.C. references; in (b), rewrote the second

sentence;  in (b)4, rewrote the second, sentence and added the third

sentence; deleted existing (b)4i through (b)4xiv; inserted new (b)4i

through (b)4iv;- recodified (b)5 as (b)4v; recodified (b)6 through (b)8 -

as (b)5 through (b)7; rewrote (b)7i through (b)7iv; deleted (b)9 and
(b)10; deleted (d) and recodified existing (e) as (d); deleted (f); and
added new (e) through (g).
Amended by R.1998 d.113, effective March 2, 1998.
See: 29 N.J.R. 4671(a), 30 N.J.R. 869(a).

Added (h).
Amended by R.1998 d.164, effective April 6, 1998.
See: 29 N.J.R. 2632(a), 30 N.J.R. 1304(a).

In (b), rewrote the introductory paragraph and lxnl
Amended by R.1998 d.371, effective July 20, 1998.
See: 29 N.JR. 4672(a), 30 N.J.R. 2639(b).

In (b), rewrote the introductory paragraph and 4.
Amended by R.2002 d.4, effective-January 6, 2003.
See: 34 N.J.R. 2012(a), 35 N.J.R. 259(a).
- In (b)1, added xiv; in (e)1, amended N.J.A.C. reference.
Amended by R.2003 d.314, effective August 4, 2003.
See: 34 N.J.R. 4323(a), 35 N.J.R.-3565(a).

In (b)1; added xv.
Amended by R.2005 d.86, effectlve March 7, 2005
See: 36 N.J.R. 623(a), 37 N.J.R. 789(a).

In (c) substituted “chief gaming executive” for
officer” in 1; in (h), rewrote the introductory paragraph.
Petition for Rulemaking.

“chief executive

. See: 37 N.JR. 812(a).

Case ‘Notes

Casino Control Act does not confer private cause of action in favor
of losing players. Miller'v. Zoby, 250 N.J.Super. 568, 595 A.2d 1104
(A.D.1991), certification denied 606 A.2d 366, 127 N.J. 553.

Credit transaction may not be bifurcated With casino ‘personnel
receiving payment of counter check at ‘off-site location and ‘counter
check then being released when funds are received at cashiers’ cage.

Petition of Adamar of New Jersey, Inc., 222 N.J.Super. 464, 537 A.2d .

704 (A.D.1988).".

Commission need not accept relationship between casino applicant
and parent company in licensing determination; licenising requirement
of “meaningful contribution” to training program invalid as vague and
as improper rulemaking. In re Application of Playboy—Elsmore Associ-
ates, 203 'N.J.Super. 477 (App.Div.1985). S

No “state action” involved in search of casino patron and drug
seizure; implication of exclusionary rule. State v. Sanders, 185 N.J.Su-
per. 258 (App.Div.1982).

Violations; - corporate responsibility; penalties.

Div. of Gaming
Enforcement v. Sterr, 8 N.J.AR. 449 (1986). S

19:45-1.11A Jobs compendidm submission

(a) Each applicant for a casino license shall, pursuant to
N.J.S.A. 5:12-70j and 99a(2) and (3), prepare and maintain
a jobs compendium consistent with the requirements of this
section detailing job descriptions and lines of authority for

all personnel engaged in the operation of the hotel, casino

and casino simulcasting facility. Unless otherwise directed

by the Commission, a jobs compendium shall be submitted

to the Commission for approval at least six months prior to
the projected date of issuance of a certificate of operation.
The Commission shall review each jobs compendium and
shall determine whether the job descriptions and tables of
organization contained therein conform to the licensing or

registration and chain-of-command requirements of the Act

and the Commission’s regulations. If the Commission fmds

any 1nsuf£101enc1es it shall spemfy the same in wntmg to the

45-22.7

casino license applicant, who shall make appropriate altera-

tions. When the Commission  determines a submission to
be adequate with respect to licensing or. registration and
chain-of-command, it shall notify the casino license appli-
cant accordingly. No casino licensee shall commence gam-

~ing operations unless and until its jobs compendium is

approved by the Commlssmn

(b) A jobs compendium shall 1nclude the followmg sec-
tions, in the order listed:

1. An alphabetlcal table of contents llstlng the p051-
tion title and job code for each job description included in
(b)3 below and the page number on which the corre-
sponding job description may be found; '

2. :'A-table of organization for each department and
division, including.all positions regardless of whether the
positions require a license or registration, and illustrating,
by position title, direct and indirect lines of authority
within the department or division. Each page of a table’

- of organization shall specify the following:

i.. ‘The date of its submission; .
ii. The date of the previously submitted - table of
organization which it supersedes; and
iii. A unique title or other identifying designation
for that tablc of organlzatlon
_ 3 A description .of each employee p0s1t10n ‘which
accurately corresponds to the position title as listed in the
table -of organization and in the alphabetical table of
contents. Each position description shall be contained on

a separate page, organized by departments or divisions,
and shall include, at a2 minimum, the following:

‘i.  Position t1tle and correspondmg department
(i, Salary range; ‘
iii. Job duties and respon51b111t1es

I\ Detailed. descriptions of experiential or edu-
cational requirements; - :

v. Projected number of employees in the position;
vi. ~Equal employment oppbortunity' class or subclass; )
Vi Ptoposed fegistration or license rank consistent

- with the requlrements of the Act and the Comlmssmn s
rules; »

viii. The date of submission of each employée‘posi-
tion job -description' and the date of any pnor job
' descnptlon it supersedes; and

ix. The date of submission and page number’ of
each table of organization on which the employee_
pos1t10n title is mcluded :

(c) Except as 0therw1se prov1ded in (d) below any
amendment to a previously approved jobs compendium,
mcludmg any amendment to a table of orgamzatlon may be

Supp. 3-7-05
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1mplemented by ‘the casino lrcensee without the prior ap- o

proval of the Commlssron provided that:.
1. The amendment is. unmedrately recorded in the

JObS compendrum maintained by the hcensee on its prem-'-

ises; and

2. The amendment is submitted to the ComnnsS10n by

the end of the business day on the date of. 1mplementa—
- tion, 1ncludmg at a minimum, the following:

_ . A detailed eover letter llstlng[by department each
_ position title. to which modifications have been made, a
~ brief summary of each change, instructions regarding

any changes in page numbers and the date of 1mple-‘

merntation; ‘and

ii. The proposed changes to the 1nformatlon re-

i+ quired by (b) above, including the corresponding: job

descriptions  and tables of organization, contained on
- pages which- may be used to substitute for those sec-

tions of the jobs compend1um prev10usly approved by
the. Commrssron .

(d) A casinp llcensee shall not be required to oornply with
- the filing requlrements of (c) -above' for amendments to _]Ob
descriptions for the following pos1t10ns

1. Positions which do not requlre a lrcense or. reglstra—
- tion;

2. Positions which require a casino service employee

reglstratron provrded that the casino licensee files with
the commission a notice of any addition, delétion or
amendment to any position that requires casino service
employee registration. - Such notice shall include the title,

department, job code, salary grade and table of organiza-

tion on which that position is 1dent1f1ed

(e) Notwrthstandlng any other requ1rement of thls ‘sec-

tron each casino shall submit a complete and up-to-date

jobs compendium in accordance with (a) above to the
Commission: 18 months-after its receipt of a certrfrcate of
- operation and every two years thereafter, unless otherwrse
directed by the Commrssron

Supp. 37-05 ' . J

'OTHER» AGENCIES'{ -

(f) Each casmo licensee shall mamtam on its premises a
complete updated .copy ¢ of its _]ObS compendlum which shall |
- be made available for review upon the request of the
D1vrsron or the Commlss1on : '

(g) Whenever required by this section, a casino licensee
shall file three copies of a jobs compendium and three
copies of an amendment to ‘a jobs compendium with the -
A casino license applicant shall file four
copies of a ]ObS compendium with the Commission and one -

Commission.

copy with the Division. Each copy shall be in a format
prescribed by the Commission, yrncludmg a cover indicating

the name of the casino licensee or applicant, the date of the
" submission and the label “Jobs Compendrum Submission”
or “Jobs Compendlum Amendment” as approprlate .

)

(h) Each casino licensee shall submit to the Commrssron _

a list of employees who have received compensation of

a ’{»\;_»l ;

e

$100,000 or more, including salary, bonuses, incentives, prof- -

it sharing ‘or any other compensatron as indicated on the
employees’ annual Internal Revenue Service Form W-2. .

Such list shall be submitted to the Commission by March 31
for the preceding tax year and shall include the followmg for
each employee listed: ~

1. The name of the employee;

~2. The l1cense or.casino service employee regrstratron ‘

number if apphcable

3." The position of the employee and the correspond-’

ing ]ob code for such position;

4. The to_tal amount of compensation received by the. .

employee; and

5. Each form of compensation received, such. as sala-
" 1y, bonuses, incentives or profit sharmg, and the amount
thereof

45228
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i ii. A “Value Voucher in: meter” that contmuously,
automatrcally, and separately counts the total value of
all gamrng vouchers accepted by the bill changer :

(f) Each casino 11censee that operates a slot machme with -
abill changer that is controlled by a software program which

may be modified w1thout replacmg any physmal element of
the bill changer (for: example, by downloading - software to

the storage -medium “on ‘which. the brll changer ‘control )
program is stored). shall submit for Teview -and- approval '

internal- controls Wthh shall address, at ‘a m1n1mum the
following: - P L ‘

1. The method for detectmg authorlzed and unautho-
rized software changes - :

2. The creatlon of a da11y report from 1ts slot momtor-

. ing ‘system which 1mmed1ately documents the software

change

3. Procedures for the control and 1nstallat10n of the

software by the slot department

4, The: creatron of a slot software control log by the
slot department ev1denc1ng all authorlzed changes to the'

v b111 changer software; and.

5. The review ‘and comparlson of the report and log -

required in (f)2 ‘and’ 4 above by éither. the surveillance,

" secuirity; casino -accounting or management information -

systems department for any dev1at10ns and 1nvest1gat10n

(g) All meters’ descrlbed in thrs sectron and in N.J. AC
19:46-1.26 shall be placed in a position so that the numbers

thereon can be read and recorded w1thout opemng the slot” -
machme o o R ’

(h) Each casino licensee shall set each of its slot machine
games to have a theoretical payout percentage that complies

“with NJ.A.C. 19: 46—1 28A and shall maintain a record-of
_each slot ' machine game setting and the theoretical payout

percentage for each slot machine’ game. No cash ot gamrng

deductron from gross revenue unless the: patron’s entltle-‘

(i). Each: slot machme in a casino shall have such test
connections as may be specified” by the' Division ‘and ap-

proved by the Commission for the on-s1te mspectlon examr-‘ FG

nat10n and testing of such machme

) Each slot machme ina ‘casino shall have dev1ces

equipment;‘features and capablhtles as may be required by ‘

the Commlssron for that partlcular model of slot machme

45-76.2.7

- ]ackpot

Correction: " At )2,

. after the prototype model is tested and exammed by the
,‘D1v1sron : Co .

(k) If- the probabrlrty of hitting a proposed jackpot is

‘greater than 34 million ‘to. one; the jackpot shall not be

approved by the Commission unless it is offered on a linked
progressive slot machme prov1ded however that this" sub-

~ section shall not apply. to a jackpot with a probablllty that |

may exceed 34 million to one- durmg the game  cycle due’

-solely to - the intervening - occurrence of free play awards *

between the: actlvatlon of a. play and the award of the'

¢

Amended by R: 1987 d, 302 effectlve July 20 1987

* See: 18 N.J.R: 2005(a), 19 N.I.R. 1321(a).

(a)4 and.(f)‘substantijally amended..
Petition for Rulernaking: - Slot machlne blll changer machlne ‘
See: 19'N.J.R. 1110(a). :

‘Amended by R:1988 d.224, effectrve May 16 1988
.. See: 20'N.J.R. 516(a), 20 N.J. R.-1099(c).

Substantrally amended.

'Experlmental 90-day 1mplementatron pursuant to NJ SA 5t 12—69(e) :

A(P.L. 1987 c354), 5:12=70(f) and 5: 12—100(e), effectlve Aprrl 11 1988 v
(expires July 10, 1988). :
See: 20 N.J.R. 769(a).

 Amended by: R:1988d.387, effectlve August 15; 1988
‘See: 20 NJ.R, 765(a); 20 N.J.R. 769(a), 20 N.J.R: 2090(a). .

“ Added (e) bill changers attached to slot machines. - v
the word . “slot”. added - before “tokens” and
“gaming” deleted.. N. JA.C. reference corrected

“See: 21 NJR. 933(a).
*,‘Notice of Receipt of Petition for Rulemakmg in (a).

See: 23 N.J.R. March.18; 1991.

. 'Amended by R:1991 d.230, effective May 6, 1991.
See: 22'N.J.R.3325(a), 23 N.J.R. 1461(a)." ‘ S
. 7. *Added new (a)7 revrsed (a)l to specrfy placement of manufacturer s L
" serial fimber
. ‘Amended by R.1992'd. 58, effectlve February 3, 1992
“See:~23 N.JR. 1306(a), 24 N.J.R. 487(a) .

Allowed casinos to establish time limits .of not. less than 30 days for .

“the offermg of progressive and merchandise jackpot.
- /Amended by R.1992 d.210; éffective May 18, 1992. -
; See: 24 N.J.R. 58(a); 24:N.J:R. 1906(a). S

. Deleted requirement at existing (e)2 regardrng the ° cash box' meter”.
Recodified existing (€)3 ‘as new (e)2.. -

* *: Amended by'R.1993 d. 319 effectlve July 6 1993 (operatlve October 15 N

1993).
See: 25 N.JR. 1503(b), 2 N.LR. 2008(a).

voucher -issued toa slot’ machme patron- shall result 'in a /Amended by R:1994 d.69, effective February 7, 1994

“.See: 25 N.JR. 4471(a), 26 N.JR. 829(a). -
- Amendéd by R.1994 d.504, effective October 3, 1994
. ‘ment to the payment is determmed by the approved pro-....

" gram that controls the slot_machine and the payment is:
recorded on the jackpot meter, numerical and value voucher
‘out meters, or manual jackpot meter requlred by (b)3, (b)5
and (c) above, the progressive’ jackpot meter required by
NJAC. 19: 45-1. 39(b)2 ot ‘in-accordance’ with procedures
. authorlzed by N.J. A C..19: 45 1 40A and 1 40B B

See: 26:N.J.R. 2872(a); 26 N.J.R. 3253(a), 26 N.J.R. 4089(3).

“Amended by-R.1995 d.624, effective December 4, 1995

See: 27 N.JR. 1789(a); 27 N.JR. 4915(a).”

'Amended by R:1996 d.122, effective March 4, 1996
. Seer 27 N.J.R:1775(a), 28 NI R. 1399(a). - - ' °

- Amended by R.1996.d.358, effective August 5, 1996
“See; 28 N.J.R. 1946(a), 28 N.J.R. 3822(a). b
“Amended by R:1996.d.474, effective October 7, 1996.

See: 28 N.T.R. 3244(a), 28 N.J.R. 4516(a).

- Amended by R.1998 d.20, effective January:5; 1998,

See: 29°N.J.R.326(a), 30 N.J.R. 120(a). : P
In (a)41u, added new N.J. A C reference amended &) and mserted g
G)-

f“Amended by R 1999 d. 225 effectlve July 19 1999 (operatlve January
L. 15,2000):
See: 30 NJR. 3175(a), 31 N J R 1947(a)

. Inserted-'a new (f) "and-.recodified former @ through (J) as (g) ‘

; uthrough k). - .
" “Amended by R.2000 d. 334, effectlve August 21, 2000.
©* Seé: 31 NJR. 2525(a), 32 N.J. R 3075(a)

Supp. 1305
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S Rewrote (a)4111, (h) and (k) , Sl i
Amended by R.2000 d.336, effective August 21, 2000.
See: 31 N.JR. 2527(a), 32 NJ.R. 3077(a)

" Rewrote (a)4 and (h).’ ,

Amended by R.2000 d.405, effectlve October 2 2000. Ll

See: 32 N.JR. 1154(a), 32 NJR. 3582(a) R

Réwrote (a)6.

- . Petition for Rulemaking. -

" See: "33 N.JR. 3379(b), 33 N.JR. 3775(b)

. Amended by R.2001 d.451, effective December 3, 2001
See: 33 N.L.R.772(a), 33NJ R. 4151(b) o

-Rewrote (h) and (k). -

o Amended by R.2001 d284 effectlve September 3 2002 (operatlve

.- October 18,2002). -
See:; 33 N.J.R: 3879(a), 34 N.LR. 3130(a). .

1In (a)4, inserted “(a time limit shall not be permrtted for a progres- .
sive annuity ]ackpot)” followrng “N J.AC. 19 45—1 40A”, in n, rewrote;
. il , . :

. Amended by R 2002 d 4, effectrve January 6, 2003
- See: 34 N.J.R. 2012(a), 35 NJ.R. 259(a). T
In(a), added 4vii; in (b), added 5; 'in (), added 4 rewrote (h)

_ Amended by R.2003 d.161, effective April 21 2003 s
See: 35 N.J.R. 88(a), 35 N.J.R. 1689(b).
© 1 In(a)4, added viii. -

: - -Amended by R.2003 d.462; effectlve December 1, 2003

" See: 35 N.JR. 2792(a) 35NJR. 5435(a) ‘

- In (a)4, added ix.
Amended by R.2005. d 12, effectrve J anuary 3,2005.

L Seer 36NJR 4105(a), 37 NJR. 100(a). -

Case Notes

No implied private cause of action for madequate or- defective
Marcangelo v. Boardwalk :Regency Corp., .

signage of slot machine.:
- D.IN.J.19%4, 847 FSupp 1222, on subsequent appeal 47 F3d 88..

 Failure to state claim agamst ‘casinos for- breach of contract for' )
removal of progressive slot machines-before jackpots were won.  Deck- -
er 'v. ‘Bally’s Grand Hotel Casmo, 280 NJ Super 217 655 A2d 73"

 (AD19%).

', '19 45—1.37A Electromc transfer credlt systems

(a) A casino licensee may operate an electronlc transfer
credit system which permits a patron to convert cash comph— ‘
" mentaries accumulated by the patron pursuant to N. J.A.C.

19:45-1.9(f) or received by the patron pursuant.to NJ.A.C.
“19: 45-1. 9(g) through (i) into electronic credits and to have -

those credits transferred dlrectly to a slot machme

(b) All aspects of an’ electromc transfer credlt system i
including all hardware and software utrllzed therein; shall be

subject to review and approval by the Commission prior to
the implementation of the system by the casino - l1censee
The internal control procedures submitted by the casino

licensee ‘shall address the integrity, security and control. of '
 its electronic transfer cred1t system and shall wrthout hmrta-‘. .

_ 't1on mclude

1 An overv1ew of the system desrgn

2 System access restnctlons 1nclud1ng, at a mlnrmum f. '
, R such ‘stored - data ‘shall not be susceptlble to unauthorlzed

alteration or deletion by any person - On a. daily- bas1s a.
‘member of the casino accounting department shall. generate"f L
“a report-of the: amounts withdrawn - from patron accounts

and attach a copy of: such report to the Slot Wm Report m ‘_ _

:i ; copres of all menus;- :
- 3. Hardware and software controls
4 Magnetrc tape controls .‘

: " 5. Overr1de p011c1es and restrlctlons

e

~Supp:1-3-05--

6. Copres of all reports generated related to the use off "j ".i o

- electromc transfer credlts

-s1s;.-

. Backup and recovery procedures and farlure analy-“

8 The dutres and responsrb1ht1es of the MIS mternal . L

[l audit; slot and casino accounting departments wrth regard

" to the electronlc transfer credit system

9 Access controls

: 110._ Procedures for handhng customer drsputes

L ."Network securlty, ,

1‘2f.": Audlt programs and

n 13 "The manner in wh1ch cash comphmentarres in the' ,'
~form -of electromc credlts shall be issued, and how the‘ ;'

v recrplents of those credrts shall be 1dent1f1ed

(c) Each transfer of electro

fcredrts to a slot machme e

 authorized by’ ‘this section shall be initiated by a patron using . .

" an’ access control approved by the Commrss1on All access: -
- controls shall require.the use of a unique: access code for
each patron, which access- code shall be selected by and: only
available to the patron LTS T -

(d) An electromc transfer credrt system shall not permlt a
" patron to transfer more than $400. 00 in electronrc credrts to:.
~ aslot machme ina smgle ransactlon e :

(e) A record of each transfer of electromc cred1ts to a

slot machme authonzed by this sectlon ‘shall be mamtamed
by- the "casino licensee and shall be identified by, at a -
minimum, the ‘date, time and the asset number of the slot =
: machme to Wthh the transfer occurred and an identification

number a551gned to the patron who 1mt1ated the transaction.

The. identification number ass1gned to each patron for the:vf__
- purposes. of - this subsection shall - be different from the -
_unique, access code selected _by that patron as part of an -

access control

(f) In addrtron to. the retluirements

shall store ‘this mformatron in machine-readable form’ and

accordance with: (h) below
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. of NJAC. =~
_19 :45-1.37(b), -each slot machine which can be activated = .-
through the use of an - electronic. transfer cred1t shall ‘be
. equipped with. an “electronic ‘transfer credlt meter” that -
contmuously and" automatically- increments in. an amount’ .
~equal to the. ‘value ‘of ‘any cash. complrmentanes which are -
_converted 1nto electromc credits and transferred to, that slot
machine by a patron. . The electronic transfer credit system
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 figures from' the report(s) on the. Slot Win Report: ‘
report(s) shall be attached to the Slot Win Report for that - .
gaming day. The report(s) required by this subsection and -

all related audit procedures shall be approved by the Com- e

- ending balance.

- 19:45-1. 37B

(a) Each slot machine shall be connected to-a slot ma-
chine tower light located on top of' the slot machine cabinet. - -
The. slot machine tower light shall be used to identify the .

TN

O

(g) No slot machme may be connected to or dlsconnect- o e
ed from; ‘an electronic. transfer credit system w1thout the,. Lo

prior wrrtten approval of the Comm1s31on

(h) Each casino lrcensee shall develop a report or- reports o
which shall be used by a:casino accounting department. .
Once the - .
-audit has been completed, the casino accounting department. -

employee to -audit the system on a daily basis.

employee shall sign the report(s) and record the appropriate

mrssron

(i) On at least a monthly baSIS\ each casrno hcensee usmg
an electronic transfer credit system shall provrde a statement - _
to each patron who has participated in - the system that" S
month. The statement ‘shall include, at- a minimum, the = -

patron’s beginning monthly balance, credits earned pursuant
to N.J.A.C. 19:45-1.9(f), credits transferred to a slot ma-

chine pursuant to this section and the patrons monthly'_ SO
“In addition, if requested by-a patron, the
casino - licensee ‘shall have the ability to prov1de a detail
account of all electromc transfer credit transactlons m1t1ated :

by that patron P

{)) No ad]ustment to the amount of any eleCtronrc trans-- A
fer credit shall be made by a casmo hcensee w1thout the L

approval of the Commlssron

New Rule, R.1996 d. 486, effectlve October 21, 1996

See: 27 N.IR. 4992(a), 28 N.T.R. 4601(a). ‘

Amended by R.1997 d.248, effective June 16 1997

See: 29'N.J.R: 541(a), 29 N.J.R. 2674(c).". : T
In (a), amended NJAC. reference and added (b)13

Slot machme tower. llght

slot machine’s denomination and the operatlonal status “of

the slot machine and : any device connected thereto that may.

affect the operation of the slot machine. The slot machine - tion or- exception: condition an 4 the machine cannot be
tower light shall be visible to the surveillance department_ o P

closed circuit camera system from all sides of the slot“- o member of the depa rtment " that is responsible for the S
’ machine cabinet, unless the slot machine cabinet is againsta .

wall or is ini another location approved by the Comnnss1on :

that results in the partlal obstructron of the hght P

(b) ‘A slot machine tower hght shall be approved by the

and 1.28 and shall consist of two separate lights, one on top_

of the other, that function in accordance Wrth the requlre-’

ments of this sectlon

1 At any g1ven pomt in tlme each of the two hghts :

may be i in one of flve states as follows
1L “Offv” means the light is of-f, ‘
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i “On” means the hght is on contlnually, i

“Slow flash” means the llght 1s ﬂashlng regularly
at a 500 mllhsecond 1nterval o .

. “Medlum ﬂash” means the hght is ﬂashlng regu-"' ’
larly ata 250 m1lhsecond mterval and G

v. “Fast ﬂash” means the hght is ﬂashmg regularly‘
at a 125 millisecond 1nterval o

2. “The top light of the two hghts shall always be white. N
- The, color of the bottom light shall mdrcate the denomlna—j
~tion of the slot machme to which it is. attached

1 Red means a-penny or mckel machlne
Green means a dime machrne v '
Yellow means a quarter machme
Orange means a half—dollar machme

V Blue means a dollar machme,

- ‘ Prnk means atwo- dollar machme and:.

vu Purple means a flve dollar or h1gher denomrna- .
( tlon machlne = ‘

(c) For the purposes of thrs section, there shall be three'.
separate methods by: whrch a slot machme may be: placed in

- an unplayable state

[ “Admlmstratwe mode means that a rnember of
" the department. that is ‘responsible for the operation of

= “slot machines and bill changers has. placed the slot ma-

- chine'in an unplayable state in order to access the set up,
or recall functlons of a slot machme game -

B "‘Dlsabled mode” means that a. member of the
- department that is responsible for the operation of slot = - .
" machines and. bill changers or a computer controlled by

~ that department has placed the slot machine in an unplay- -

: admlmstratlve mode

“3‘: “Tilt mode” means that the slot machrne placed o
- 1tse1f in an unplayable state due to some type of malfunc-

; ;returned to-a playable state wrthout intervention by

i operatlon of slot machmes and brll changers

: :'(d) Each of the followmg combmatrons of lrght states

"fishall be" dlsplayed by a slot machine tower light to indicate

'Dmsron and Commission pursuant to NJ.A.C. 10:4 6-120 .,{-izet:hslot machlne operatmg condltlon“that' is descrlbed there-‘ ’

1 Whlte hght off w1th colored hght

_i._‘ Off means that the slot machme 1s 1dle and the

o slot machrne door 1s closed

Cd Medlum flash means the slot machme is 1d1e and S
the slot machme door is open and ' .

Supp. 1:3-05

“able state for any Teason - other than those mcluded in s
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( -‘The provisions of thrs sectron shall apply : ol‘all slot,,:
machmes::submltted for Commrssmn approval after Aprrl 2, 47

in dlsabled i

New Rule, R 2000 d.405 effectlve October 2 2000
“See: 32 N.JR. 1154(a), 32 N. J R 3582(a).
Amended by R [ ive h

B (b) Any resrdu,,"_ it not [ layed or redeemed by a
;patron shall be deemed abandon d'v rovrded however, that;; B

__j-"controls that set forth the manner in w, ,.":tokens from- e
different. denommatrons of tokenlzed machmes will be seg- .l
regated, counted and recorded by denommatron of slot.~

all be consplcuously marked in’ a manner approved by " :
he’ Commrssron to identify the fact that the slot m: chme T

" ‘equipped for tokemzatlon and other slot. machmes which

- “accept “‘tokens ‘but are not so equrpped “the ‘slot drop. -
- buckets and slot dropf boxes from slot machines equipped =~~~

: wrth tokemzatron shall' e segregated from’ all slot- drop;f_:-»'»_

played by 1ts slot machine
e .modlfrcatrons to (d)‘. above..
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6. Notwithstanding the requirements of (d)1 above, if
the system is inoperable rendering it unable to determine
the validity of a gaming voucher, a casino licensee may
redeem a gaming voucher without first verifying its validi-
ty and without immediately canceling the voucher elec-
tronically in the system, provided that:

i. The value of the voucher' is $500.00 or less;

ii. The voucher is redeemed by a general cashier or
slot cashier or above, at a location approved in accor-
dance with the requirements of N.J.A.C. 19:45-1.55;

iii. The voucher is physically canceled in a manner
required by the casino licensee’s approved internal
controls and physically segregated and secured until
verified and electronically canceled;

iv. The voucher is verified in the system, pursuant
to (d)1 above, and electronically canceled in the system
as soon as reasonably practlcable upon availability of
the system;

v. The casino licensee shall compute and record on
a report the total number and value of all such vouch-
ers redeemed during each cashier’s shift; and

vi. The redemption of such voucher shall not result
in a deduction from gross revenue if the voucher is
determined to be counterfeit or otherwise invalid, or if
the system is unable to subsequently verrfy the serial
number and value of the voucher; ‘

7. Notwithstanding the requirements. of (d)1 above,
upon presentation of a gaming voucher for redemption at

a slot machine, the total value of which voucher cannot be

completely converted into an equivalent value of coins or
slot tokens that matches the denomi'nation_of the coin or
-slot token which that slot machine is designed to accept in
order to activate play, the slot machine shall perform one
of the following procedures, as specified in the casino
licensee’s approved internal controls: "

i. Automatically issue a new gaming voucher con-
taining the value that cannot be completely converted,
either immediately or upon the patron’s request; or

ii. Not redeem the gaming voucher and immediately
return the voucher to the patron; :

8. Any casino licensee that issues a gaming voucher in
lieu of equipping a slot machine with a hopper shall have
approved internal controls to preclude the generation of a
Hopper Fill in accordance with the provisions of N.J.A.C.
19:45-1.41 for such slot ‘machine, and to identify slot
machines with a hopper separately from those without a
hopper to ensure the proper collection, recordation, and
reconciliation of gross revenue; and '

9. Any casino licensee that utilizes a system or a slot

machine that does not print a test gaming voucher that is

visually distinguishable from a valid gaming  voucher
whenever the slot machine is tested on the casino floor by
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a slot attendant, slot mechanic, or slot supervisor shall
have approved internal controls for the issuance of test
currency to a slot attendant, slot mechanic, or slot super-
visor from the Cashier’s Cage and the return and reconcil-
jation - of such test currency and any gammg vouchers
prlnted during the testing process. \

(e) Notwithstanding the requirements of (d) above, if a
patron requests by mail to redeem a gaming voucher in any
value, the casino licensee may effectuate such redemptlon
however, only by a cage supervisor as defrned in N.JA.C.
19:45-1.1, in accordance with the: casino licenisee’s approved
internal controls ‘which shall include, at a minimum, the
followmg

1. Procedures for using the system to verify the validi-
ty of the serial number and value of the voucher, which, if
valid, shall be 1mmed1ately canceled electronically by the

© system;.and

2. 'Procedures for. th_e"issuance of a casino check con-
*taining the value of the voucher.

(f) Nothing in this section shall preclude a casino licensee
from issuing a cash comphmentary in accordance with the
provisions of N.J. A.C. 19:45-1.9 to a patron in accordance
with internal controls approved by the Commission for the
value printed on-a gaming voucher: that is not otherwise
redeemable in accordance w1th the requrrements of this
section. : : -

(g) All gaming vouchers redeemed at locations other than
slot machines shall be transferred to the casino accounting
department on a daily basis in a manner approved by the

-Commission. Prior to accepting a transfer of gaming vouch-
€18, a casino accounting representative shall perform a piece

count of all vouchers being transferred, record the results of
such count on a document as approved by the Commission,
and sign the document attesting to the accuracy of the
information recorded thereon. All gaming vouchers re-
deemed by bill changers and counted in the count room in
accordance with N.J.A.C, 19:45-1.33 shall be forwarded to
the casino accounting- department upon conclusion of the
count process. Casino accounting department representa-
tives with no incompatible functions shall perform, at a
minimum, the following:

1. On a daily basis:

i. Review for theé propriety of srgnatures and all
other.information on gaming voucher documentation as
required in accordance with the provisions of this chap-

ter; o

ii. Compare gaming voucher system reports to gam-
ing vouchers received in accordance with (g) above to
ensure proper electronic. cancellation of gaming vouch-
ers; : :

ifi. Calculate the unredeemed liability for gaming
vouchers, such as by reconciling the total number and

Supp. 6-20-05
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"equlrements of (d)4iii. above unless: the. system.’ per-

mrssion;

£ (d) .abov by‘ examlnmg

(1) "No less than five perce of all gammg vouch
Cers. redeemed at' such locatlon or.

deemed at ‘such locations, provided

Complete the Slot Win Report for the’ recorda- ;

: ’tlon of all' gaming ‘voucher revenue ‘and deductrons for

gammg vouchers redeemed in accordance with ‘the' fol- ‘

o lowmg

X R (1) Gammg voucher drop shall be; the greater ‘of

: the value of gaming vouchers redeemed, as recorded :
on' the gamlng ‘voucher system report required by..
e (d)411 above, or-the value of gaming vouchers count-

... ed in the’ count room; as’ recorded on the Slot Cash

Storage Box Report prov1ded however that unse-
cured gaming: vouchers shall be separately reported .
om; the Slot ‘Win: Report in accordance with N J A. C

i (2) Deductlons for" gammg voucher redemptlons .
""shall be the lesser of the value of gaming vouchers’

‘:‘jredeemed as recorded on the gaming voucher system

< report: requlred by (d)411 above, or the total of the
R value of gaming vouchers counted in the count room,
. as recorded. on, the Slot Cash Storage Box Report'

plus the ‘value of gaming ‘vouchers transferred m -

i accordance wrth (g) above and

(3) No ad]ustment shall be made ito- the amounts
recorded on the Slot Win Report in accordance with

. ;(g)lv(l) and. (2) above -unless. the reason for the
- ‘adjustment - is adequately documented by -casino ac- -

e "Hcountmg ‘inaccordance- w1th the ‘approved “internal
_ . _.controls of the casino hcensee and the. ad]ustment is

"'necessary in order to accurately report the casino

llcensee s gross revenue and

Vi Attach or file w1th the Slot Wm Report for the.
~*\;app11cab1e gaming day. any system reports and other -
items approved in the casino 11censee s 1nternal controls :

. as:supporting « documentatron

2 On a weekly bas1s

" Supp. 6-20-0

Value of redeemed gammg vouchers ‘to the total num- -
-+ ber and-value: of | gaming - vouchers issued through the. -
use of system reports generated in- accordance with: the .

forms :the calculat1on m a; manner approved by the

_;‘Reconcﬂe the serial number and Value of gammg s
ouchers’ redeemed at locatlons other . than slot- ma-.
hme to the system report(s) generated pursuant to S

Compare the readmgs of the slot machme meters" '

: 1’-»"/_requ1red pursuant to N.J.A.C. 19:45-1.37(b)5 and ()4

. to-the number and -value of . issued.- and redeemed

garmng vouchers, as appllcable and

i Revrew exceptlon reports and aud1t logs

3 Slgn each system report 'or 1tem revrewed in accor- o
‘dance ‘with internal - controls ‘approved ‘pursuant to (g); K
(2)1; and (g)2 above, “attesting to- the™ accuracy of the'_ g

"f1nformatlon recorded thereon -and
4 Ma1nta1

(1) Employees of a casmo hcensee who are authorized to @ - o

receive gaming vouchers as personal gratuities may redeem

. New Rule R 2003 d 4 effective’ January o, 2003

See: 34 N.JR! 2012(a) 35N.J.R.259(a):
Amended by R.2004 d10, effective January 5 2004

See:. 35 N.JR. 3292(a), 36 NJR. 199(b).

Rewrote (g)iv. i )
Amended by R.2004. d 33 effectrve January ‘20 2004 )

~.See: 35 N.JR.4625(a), 36 N.LR. 532(a).

OTHER AGENCIES SN

o and control redeemed gammg vouchers_;.'.;
~ until destruction in accordance with the requlrements of :
‘ e nNJAC 1945—18 : :
(2) A random sample of alluf- gammg vouchers re- 3
owever, that .
‘the random sample shall have a statistical confidence
" level of 95 percent with a precision of: ‘plus or minus
~‘two percent and that the Commission"'shall" have_f._
approved the procedures for selectmg the sample size
’ and for assurmg a proper. select1on of the sample :

) .‘:(h) No. ad]ustment to the value of -any gammg voucher :
‘lshall be made: w1thout the approval of the Commrssron s

- ‘the ‘gaming vouchers only at the cashiers’ cage or a.slot" "~
. ‘booth, subject to ‘the terms and conditions set forth in (¢). .
and (d). above, Gaming vouchers ‘valued at more than

© $100.00 shall be' redeemed at 'the cashiers’ cage ‘only with .

the approval of the supervrsor ‘of the cashrer conductmg the -

- redemptlon transactron

In, (c), ‘substituted” “Except ‘as’ provided in (i) below for employee

Amended by R. 2005 d. 196 effectlve June 20 2005
See: ‘36 N.J.R: 3245(a), 37NJR. 2234(a) ’
. In (g) rewrote 1v(l) and 1v(3)

‘19 45—1 55 Computerlzed gammg voucher systems,

.- required procedures

" (a) In order to .issue .or redeem gammg vouchers. in.
- accordance with . the procedures ‘at N.J.A.C..19:45-1.54, a
casino licensee shall operate a computerized gaming vouch-

er system (“ system ") which satisfies the requirements of this

section. -Each slot ‘'machine and redemption location other

than a slot machine that redeems  gaming vouchers shall be
connected to such a system, provided that no slot machine

“redemption. of gaming vouchers, each” for “Each” in the 1ntroductory C
paragraph; added.(i). <% :

or . other. redemptlon location - may ‘be ‘connected: to, or

-disconnected from, such a system w1thout approved internal
controls and prior written approval of the Commission to ..
connect or disconnect each slot machlne and other redemp-' )

o tlon locat1on S

(b) All aspects of a system 1nclud1ng all hardware and »

software. utilized  therein, shall be subject to testmg by the

* Division: pursuant to’ NJ A.C::19:46-1.28 and review and '
~approval by the’ Commlssmn prior to the 1mp1ementat10n of ',

the system. by the casino licensee and followmg 1mplementa-
tron prior to any changes thereto

s

/
\
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(c) Each system shall perform the followmg functions, at
' a minimum, in order to control logical access to the system:

1. Generate daily monitoring logs of user access, secu-
rity incidents and unusual transactions, and immediately

notify the MIS department of critical ‘security incidents -

and unusual transactions in a manner approved by the
Commissioner; :

2. Be capable of assigning rights and pr1v11eges to
each user, including: -

i Allowance for the - secure administration of a
unique system account for each user to prov1de an
adequate segregation of duties; and

ii. Contain adequate password parameters such as
lockout, minimum length, and expiration interval;

3. Use appropriate access. permissions to restrict un-
authorized users from viewing, changing or deletmg criti-
cal files and directories; and S

4. Utilize encryption for files and directories contain-
ing critical or sensitive data, whlch at a minimum shall

~ include the unredeemed gaming voucher record. Notwith-

standing the foregoing, in lieu of utilizing encryption for
files and directories containing critical or sensitive data,
the system shall be designed to permit, and the casino
licensee shall implement, internal controls approved by
the Commission to restrict users from viewing the con-
tents of such files and directories, which internal controls
shall, at a2 minimum, provide for the following:

45119

T

, i.' The ‘effective segregatron of dutres and responsr- :
bilities with regard to the system in the MIS depart-_
‘ment; and

ii. 'The automatic monitoring and recording by the
system of access by any person to such files and directo-
ries. '

"(d) Each system shall perform the following functions, at
a minimum, in order to control system opérations: ’

1. Generate daily monitoring logs and alert messages
for system performance hardware problems, and software
errors; : :

2. - Authenticate the: 1dent1ty of a slot machine or otherr
redemption locatlon from which a transmission of data is
received; :

3. Ensure that all data sent through a transmission is
completely and accurately received; -

4. Detect the presence of corrupt or lost data packets
and, as necessary, re]ect the transmlsswn and

5. Utilize an appropriate cryptographic system such

as public/private key encryption,: for all critical transmis-

. sions of data, such as transmissions that include a gaming

" voucher serial number, slot machine meter information,

‘or any other information used in the calculatlon or verifi-
cation of gross revenue. :

~ Supp. 6-20-05
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() Each system shall perform the following functions, at
a minimum, in order to control the integrity of data:

1. Generate a unique serial number for each gaming
voucher, with a portion of the serial number comprised of
randomly generated numbers, symbols or characters, as
approved by the Commission, or by such other method as
approved by the Commission, which numbers, symbols or
characters shall be constructed in a manner so as to

- prevent a person from being able to predict the composi-
~ tion of any other serial number generated by the system;

2. Validate the data type and format of all inputs to
critical fields and reject any corrupt data;

3. Provide for the automatic and independent recor-

. dation of critical data upon gamlng voucher generation
and redemption, including at a minimum, the information -

specified in N.J.A.C. 19:45-1.54(b)1 through 5;

4. Provide for verification of the information con-
tained on a gaming voucher presented for redemption and
the unredeemed gaming voucher record to a source that
separately records and maintains transaction data, such as
an automated transaction log, or such other compensating
procedure as approved by the Commission, which proce-
dure shall:

i. Independently verify the accuracy of the gaming
voucher serial number and value prior to redeeming the
gaming voucher; and

ii. Not be used to satisfy any other requlrements of
this chapter; and

5. Segregate all security critical system programs, files
and directories from all other programs and files and
directories contained in the system.

(f) Each system shall be equipped with the followmg, ata

minimum, in order to address continuity:

1. Data redundancy, such as disk mirroring, which
writes a complete and duplicate copy of all data on the
primary disk to a secondary disk as it occurs; to permit a
complete and prompt recovery of all information in the
event of any malfunction;

2. Environmental protection, such as an uninterrupti-
ble power supply, and fireproof and waterproof materials
designed to protect critical hardware from a natural disas-
ter; and . ‘

3. A backup capability, which enables the casino licen-
see to create, in accordance with procedures approved
pursuant to (h)10 below, periodic backup copies of files
and data on a removable storage device, su_ch"as magnetic
tape, which shall be separate from the devices required in
accordance with (f)1 above.

(g) Each system shall immediétely inform the casino li-

censee of any malfunction, in a manner approved by the
Commission. Following: any malfunction of a system, the
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casino licensee shall immediately notify the Commission and
Division, and shall not utilize the system until the malfunc-
tion has been successfully repaired. Notwithstanding the
foregoing, the Commission may permit a casino licensee to
utilize the system prior to it being successfully repaired, for

a period not to exceed 72 hours, provided that:

1. The malfunction is limited to a single storage media
device, such as a hard disk drive;

2. In addition to the malfunctioning storage media
device, the system contains a backup storage media device
not utilized in the normal operation of the system, which

"backup device shall immediately and automatically re-
place the malfunctioning device, to permit a.complete and
prompt recovery -of all information in the event of an
additional malfunction; and

3. Continued use of the malfunctioning system would
not inhibit the ability to perform a complete and prompt
recovery of all information, and would not otherwise
harm or affect the normal operation of the system.

(h) Prior to implementing a system, each casino licensee
shall establish a system of internal controls which addresses
the integrity, security and control of its system which inter-
nal controls shall be submitted to the Commission -for
approval and shall, at a minimum, provide for the following:

1. Documentation of the system design and layout in
both narrative and diagrammatic formats, user manuals,
and a list of all configurable options and settings;

2. Copies of all documents generated in accordance
with the requirements of (c)1 and (d)1 above;

3. Procedures for assigning a slot machine’s asset
number and identifying other redemption locations in the
system, and enabling and disabling voucher capabilities
for such slot machines and redemption locations;

4. Procedures. for issuance, modification, and termi-
nation of a unique system account for each user in

- accordance with the requirements of (c)2i above;

5. Constraints used to configure and maintain user
passwords in accordance with the requirements of (c)2ii
above;

6. Procedures for restricting special rights and privi-
leges, such as “administrator” and override capabilities, in
- accordance with the requirements of (c)3 above;

7. The duties and responsibilities of the MIS, internal

audit, slot and casino accounting departments, respective-

. ly, and the level of access for each position with regard to

the system, in accordance with the requirements of (c)3
above; :

8. Identification of all software files and directories,
the location and a description of each, and the reports
generated from such files, which software- files, directo-
ries, and locations shall not be changed except in accor-
dance with the provisions of (i) below;
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9 A descrrptlon of phys1ca1 controls on all- critical

'hardware ‘such as locks and surveillance, - mcludlng the -
“locat1on and security - of each p1ece of equlpment as
approved by the. Commlssron ’ -

10. Procedures for the backup and tlmely recovery of

' 'cr1t1cal data and failure analy31s in aocordance Wlth the :

‘requlrements of (f)3 above

L Logs used to document and maintain the detalls of

o any hardware and software modifications upon nnplemen- .

~ - tation, which' modifications .shall be first approved in "

L accordance with the provisions of (i) below and thereafter -

performed in accordance with the requlrements of G)
. below, and o : : ~

S12. Procedures for rev1ew1ng the systems operatlon

- and the adequacy and effectlveness of pohc1es and proce- :

~ dures.

(). Prror to 1mplement1ng any programmrng change up-

- v grade, or hardware addition .or. replacement-to an existing
;3' system, the casino lrcensee shall provide at- least 72 hours™
- advanced written notice to the Commission and Division in
- accordance with the requlrements of this subsection; except

- that the Commission may permit a casino licensee to change =~
' ,fior upgrade non-critical software files. or- d1rector1es or hard-

‘ware, as ‘recommended by the  Division ‘and " specifically -
’1dent1f_1ed in the casino licensee’s approved internal controls,

- prov1ded that written notice in accordance with the require-

" ments " of this subsection shall be filed “within 24 - hours’

: ""followmg the change Any written notice filed by a casino
" licensee in accordance ‘with this subsectlon shall mclude

- - without limitation, the. following:

1. A descrlptron of the reasons for the proposed

modrfrcat1on - : A

2. A hst of the computer components and programs »

‘or versrons to be mod1f1ed or replaced

3. A descrrpt1on of any screens, menus reports oper—
. ating’processes, configurable optrons or settmgs that w1ll
be affected T :

4. The method to be used to complete the proposed o

' modlflcatlon '

5. Date that the proposed modrflcatlon wlll be. 1nstall— |

- ed and the estlmated time for completlon

. 6. Name, title, and employer of the person(s) to per-
_.form the installation; - S ‘

i
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7 A dragrammatlc representatlon of the proposed' o

: hardware desrgn change, .

8 Restnctlon on update access to the productlon

"fcode to the person 1mplement1ng the modlflcatron, and_r

o, Procedures to ensure that ‘user and operator manu- . -

+“-als are updated to reflect changes in policies and proce- -

dures resultmg from the proposed modlflcatlon

(]) Sub]ect to. any- testlng requlred pursuant to N.J. AC S
- 19:46-1.28 and approval by the Commission upon receipt of_»
_ the notification required by (i) above, modifications to the. -
" ‘system shall be installed in the presence of an employee of -
“the MIS department . with no incompatible functions and-a - .
.Commission ‘inspector. Followmg completlon of the modifi-
" cation, the casino licensee shall generate a record detailing -
~the modification on the systemor, if the system does not -

have the capablllty of generating such a record, such other o

g _‘ record as may be required by the Commission. In the event

the Commission determines that- testing is required after the - :
modlflcatlon the Comm1ss1on shall establlsh the terms and .

, condltlons of such a test

(k) In order to obtain a determmat1on from the Commls- '

sion that a system, as installed and configured by a casmo’-" ’

hcensee can. accurately perform the functions set forth in

(©)" through (f) ‘above, the casino hcensee shall w1thout .

. :‘hm1tat10n perform the followmg

1.~ Submlt cert1flcat10ns from the manager of its MIS ‘
department and a qualifier of the company that manufac-

tured the system both initially and following any changes -

“‘to the gaming voucher system as approved pursuant to

N.J.A.C. 19:46-1.20, stating: that the system, as installed- -

.;and configured by the casino licensee, can accurately .~

- perform the funct1ons set forth'in (c) through (f) above;

2. Successfully complete a . minimum 60—day test of. o
the system under terms and. condltlons establrshed by the

. Commrssron

3, Have approved mternal controls as requrred by (h) |

above;. and S T ‘ «_

4. Prov1de access to the system to the Commrssron o
and D1v1s10n in a manner and from ‘such locatrons as -

approved by the Comm1ss1on and D1v1s1on

- New Rule R:2003.d.4, effective Jz anuary 6, 2003

See‘ 34NJR 2012(a), 35NJR.259a). . L.
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