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SUBCHAPTER 1. GENERAL PROVISIONS , 

19:45-1.1 Definitions 
The following words and terms, when used in this chapter, 

shall have the following meanings unless the context clearly 
indicates otherwise: 

"Access control" means a system or device used by a 
casino licensee to grant a patron exclusive authority to 
initiate the transmission of electronic credits to the electron-
ic transfer credit meter of a slot machine in accordance with 
the provisions of N.J.A.C. 19:45-l.37A and may include, 
without limitation, the use of an access card with a magneti-
cally coded strip, a coded key pad system or any other 
means of access control approved by the Commission. 

"Annuity jackpot trust check" means a check issued by an 
annuity jackpot trust, as defined in N.J.S.A. 5:12-2.2, in 
payment of winnings from an annuity jackpot. An annuity 
jackpot trust check shall be_ made payable only to the person 
presenting the check and shall not contain any other en-
dorsements. 

"Asset number" means a unique number permanently 
assigned to a slot machine and a slot cash storage box for 
purposes of tracking that machine and storage box while 
owned by a casino licensee. 

''.Automated coupon redemption machine" means any 
mechanical, electrfoal or other device which operates inde-
pendently of a slot machine and which, upon insertion of a 
valid casino coupon or currency, dispenses an amount of 
coin or slot tokens equivalent to the face value of the 
coupon or currency, and which immediately upon exchange 
cancels the coupon. , 
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CASINO CONTROL COMMISSION 

/ "Authorized instrument'' means a. cash equivalent, a casi-
1 . no check, a casino affiliate check, an annuityjackpot trust 
'"'-- j check or a replacement check. 

"Bank" is defined inN.J.A.C. 19:45----1.25, • 

"Cage cashier" is defined in N,J.AC. 19:45----1.15. 

''Cage supervisor" means .any .person.holding a license as 
required by the casino licensee's approved jobs compendium 
which allows that person tQ supervise personnel and fun<o:-
tions within the cashier's cage.· 

"Cash" means currency or coin'. 

"Cash equivalent" means a: 

1. Certified check, cashiers check, treasurers check, 
recognized travelers check or recognized money order 
that: 

i. Is made payable to the casino licensee where 
presented, a holding company of the casino Hcensee, 
"bearer" or "cash''; 

ii. Is dated, but not po·stdated; and 

111. · Does not contain any endorsement; 

2; Certified check, .cashiers check, treasurers. check or 
recognized money order that: 

1. Is made payable to the presenting patron; 

ii. Is endorsed in blank by the presenting patron; 

iii. Is dated but not postdated; and 

iv. Does not· contain any endorsement Other than 
that of the presenting patron; or 

19:45.,..1.1 

"Check" is defined in N.J.A,C. 19:45-1.25. 

"Check creditslip'' is defined in N.J.A.C. 19:45-1.25. 

"Checking accqunt"is def1ned in N.J.A.C. 19:45c:-l.25. 

"Chfof gaming executive'' means the natural person locate 
ed ata single casino hotel facility who is responsible forthe . 
daily conduct of an applicant's or casino licensee'$ gaming 
business including, except as otherwise specifiedtherein,the 
direct or indirect s11pervision. of the departments required or 
authorized by N.J.A.C 19:45-1.11, regardless of the appli-
cant's or casino licensee's fornr. of business association or 
the particular title which thatperson or ,;1ny other person 
holds. cl)nless the chief gaming executive also serves as the 
'fchiefexecutive officer" of t?e applkant or casino licensee 
in the manner authorized by N,J.A.C. 19:40-1.2, the chief 
gaming executive shall report· directly to the chief executive 

· officer of the applicant or casino licensee. 

"Closer" means the original of the Table Inventory Slip 
upon which each table inventory is recorded at the end of 
each shift. · · 

"Coin vault" is defined in N,J.A.C. 19:45-1.14. 

"Commission. inspector" means apy authorized represen-
tative of the Commission.· · 

''C::ompensation''. means direct otjndirect payments for 
servict!s performed including, but not Hmited to, salary, 
wages, bon11ses, deferred payments, and overtime and pre- , 
mium payments. 

"Complimentary distribution program" is defined in 
N~J.A~C~ 19:45-1.46. / 

. "Complimentary services or items" is defined irt N.J.A.C. 3. Recognized credit. card. or debit card pm;ented by a . 
patron in accordance with the provisions of N.J.AC::. . l 9:45-L9. 
19:45-l.18A or 1.25(i). · 

"Cash equivalent value of.any merchandise or .thing .. of 
value" is defined in N.J.A.C. 19:45-1.40A. 

"Cashiers' cage" is defined in N.J.A.C. 19:45-1.;1.4. 

"Casino Accounting Department'' ( accounting. departs 
ment) is defined in N.J.A.C 19:45-1.11. 

"Casino clerk (Pit clerk)" is defined . in N.J.A.C. 
19:45-1.12. 

"Casino supervisor" means a person employed in the 
operation of a .casino or of the authorized games in a casino 
simulcasting facility in a supervisory capacity or empowered 

• to make discretionary decisions which regulate casino opep1-
tions, · including but not limited to, boxpersons, floorpersons, 
pit bosses, pbker shiftsupervisors, table games shift manag-
ers, the assistantcasino manager, and the casino manager. 

"Complimentary Vigorish Fonn" is defined in N.J.A.C . 
. 19:47-3.3(c)3iand 7:3(c)3i. 

' .,·· .· .... 
"Counter Check" is defined in N;J.A.C. 19:45-1.25. 

"Coupon" means a document which is .issued in accor-
dance with the coupon redemption and complimentary dis-
tribution programs inN.J.A.C. 19:45-1.46(a), and includes a 
niatch play coupon anda progressive wager coupon. 

''Credit card cash transaction" means i transaction in 
"7hich a patron obtains cash or slot tokens from a cashier by 
presenting a recognized credit card in accordance with the 
provisions of N.J.AC. 19:45-,.1.25(i). 

"Credit Slip" is known as a "Credit'' and is defined in 
N.J.A.C. 19:45-1.23 .. 

"Debit, c:ard cash transaction;' means transaction in 
which a patron obtains cash or slot tokens from a cashier by 
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'19:45-1.1 
- ' presenting a recognized debit card in accordance with the 

provisions of N.J.AC. 19:45-1.ZS(i). ·· · 
. . . . . 

"Denomination," when used in conjunctic,n with or in 
teference to a: slot machine, mearts 'the value of'thelowest. 

. wager that can be placed on the slot machine. . 

·•• 1'Derogatory .. information" is defi11ed . in N.tA.C. 
19:45-1.27(c )2iii. 
. . 

. . "Dr~p box" is defined in Nj-.Ac. 19:45-1.16. .. . . . . . . - . ': 

. . . 

·"Electronic .fund transfer" .means· a transfer of. funds1. 
other than a transaction originated by check, draft, or. 
similar paper instrument, that is initiated through an eiec; 
tronic terminal,. telephone, <X>mputer,. or magnetic tape fqr 
:the purpose of ordering, instructing, or authQrizi:ng a finan~ ··. 
cial institution to debit or credit an account. For the pur~ 
poses herein, the teqn does nqt include a debit . card cash ·· 
transaction as defined :.ifl this section, a debit card chip 
transaction as defined in N.JA.C. 19:45-1.18A(a), or any 
transactions exempt, by statute qr regulation, from the 
. provisions . of Title IX of the. Federal Constimer. Protection 
Act, 15 US.c; § 1693, . . 

"Fill Slip" is known as a "Fill" and is.defined in N.J.AC. ·· 
19:45-1.22. . 
. . . . . . 

. · . . . . . . ' - ' 

·. "Gaining voucher c~edit;' means the equivalent value of 
coins or slot _tokens registered on the credit meter• of a slot.·· 
machine as. a result of .a patron inserting a.g~ing.voucher .. · 
into the slot machine, which value shall also be recoi-ded:on 
the value voucher in meter. 

''Gaming voucher system"· · is -defined in N.J.A.C: 
19:45-1.55. 

''Handle" means the total value of ' coins; slot tokens, 
including foreign slot tokens, currency, coupons, gaming ·• 

· , vouchers, and electronic ' credits invested b}'. a patron fo 
activate the play.of a slot machine. 

"Hopper fill''. is defined in N.J.A.C. l9:45-:L41. 

"Hopper inventory level". means the total dollar value of . 
the initial fill of a slot machine hopper or an adjusted tota! 
that inch1des any subsequent fucreases in the total dollar 
value of the initial fill. · · 

· • "Hopper storage · i:rrea" is defined in ·. N.J.AC. 
_ 19:45-1.36A. 

· "Identificatiori credential" means a valid: credit card, driv- ·. · 
er license, passport or other docutnent. generally accepted in 
business as· a form· of .identification and which contains, at · a 
minimum, the person signature .. .A personal reference does 
nqtconstitute an identification credential; 

OTHER, AGENCIES• · 

<'Imprest. basis" means lhe basis on which cashiers' cage .-
and slot. booth funds are 'replenished from time to tinie m 1. 
exactly tb.e value of the net of expenditures made from the : · 
funds and value r~ceive~. A review is made by a highe( 
authcirify . of the • propriety of the . expe:nditures before the. 

, replenislu:nent. · · 
··•. . . . I-.. , ·. . .. 

. . ''Incompatible function" meaiis a fut).ction, for accounting· 
· control purposes; that. places a'ny person. or department, in a 
position to both perpetrate and . co11ceal errors . or irregulari~ .· 
ties i:n the normal course--of his dutfos; • Anyone recording 
transactions and' having access to assets ordinarily is in a. 
position to perpetrate e]l'ors or.·irregularities. · Persons may 
have incompatible funct~ons if.such persons are members of 

· pepartments which have supervisors .not independent of 
each othe_r; 

.. "Jackpot Payout Receipt"-: is defined in N.J.AC. 
19:45-1.40: 

''Jackpot, Payo~t- Slip" is -defined in N.J'.AC. 19:45~1:40 .. 
. . . -. . . 

. ''Keno booth"js d~fined in N.J.A.C. 19:45-1.47. 

''Keno drawer"is defined in N.J.AC.19:45-1.48. 
. . ' . 

"Keno drop" m:eans the. sum of the total value of curren~ 
. cy, coin, ga.¢.ing dtlps, coupons and slot tokens wagered on 
keno tickets. . . . 

.. · . . . 

''Keno payout''. fueans the currency, coiri or casino check 
.· paicl to a player in·-exchange for a winrii:ng keno ticket_: ,. . : .r. •,., . ,. .. , · .. • ····. .. , . ·. 

.- .· .} . 

"Keno requesf' is def,illed in N;J,A.C; 19:47-15.1. 

.''Keno.ticket" isdefiriedin NJ.AC.19:47.c.;15.1. 

. ''Keno wjn or. loss" means the total value of cqrrency, 
coin; gaming <chips, ccmpons and slot tokens wagered by-
patrons at keno ·less the total value . of currency and coin 

... · . paid to patrons for winning keno. wagers. 

. ,;Kenowork station'' ifdefine_d in N.J.AC. 19:45-1:47; -

. ·"Master coin bani,{. cashier" is defined in N.1.A.C. 
19:45-1.15. 

· ''Master Ganie Report (S~jff Sheet)" means a record of 
the comput,tibn of the win or 1oss or, for . the game . of ·· 
poker, the pokeri:evenue,for el;lch gaming table, each game, · 
and each sb.ift. (' 

.. ''Match •play coup~n". ~e~s .coupon with a flied, stated · · 
vahie that . is issued, utilized 11nd rede_emed. pursuant to 
N.J.A.C, 19:45-:-.1.18 and 1.46, and the stated value of which, 
when presented by a patrcin with gaming chlps which · are 
eqllal to . or greater in value to tb.e stated value. of the ,,,.----,.\ 
.coupon, isfachided in the amount of the patron's wager in \ 
determining the payout on any winning bet at an: authorized / · · 

. . .. ; . . . \. 

game. · ··· 
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"Opener" means the duplicate copy of the table inventory 
slip upon which each fable inventory is recorded at the end 
of each shift and serves as the record of each table inventory 
at t.he beginning of the next succeeding shift. 1 

"Outstanding patron check" means· any Counter Check, 
Slot Counter Check or replacement check that is not due 
for deposit or presentation pursuant to N.JA.C. 19:45-1.28 
and has not in fact been deposited or presented for payment 
or redeemed by the drawer. 

"Pari-mutuel window net" means the total value of credit 
vouchers issued and wagers placed on simulcast horse races 
at a pari-mutuel window less the total value of simulcast 
payouts at the same pari-mutuel window. Pari-mutuel win-
dow net shall be calculated by the totalisator. 

"Patron cash deposit" means the total value of cash, cash 
equivalents, complimentary cash gifts, slot tokens, · prize 
tokens, gaming chips or plaques deposited with a casino 
licensee by a patron for his or her subsequent use pursuant 
to N.J.A.C. 19:45-1.24. 

"Patron check" means a Counter Check, a Slot Counter 
Check or a replacement check. 

"Payout" is defined in N.J.A.C. 19:45-1.40, 1.40A, and 
1.54. 

"Poker revenue" means the total value of rake charged to 
patrons at all poker tables pursuant to N.J.A.C. 19:47-14.14. 
The poker revenue is determined by adding the value of 
cash, coupons, the amount recorded on the Closer, the 
totals of amounts recorded on the Credits and issuance • 
copies of Counter . Checks removed from a drop box, the 
total of the amounts recorded on documents that eyidence 
the exchange of gamiµg chips or plaques as part of credit 
card or debit card chip transactions,· and subtracting the 
amount on the Opener and the total of amounts recorded 
on Fills removed from a drop box. 

"Progressiv~ wager coupon'' means a coupon that: 
1. Is issued, .utilized and · redeemed pursuant to 

N.J.A.C. 19:45-1.18 and 1.46; 
2. Has a fixed, stated value that is equal to that 

required for a table game progressive payout wager; and 
3. Is redeemable only at specified table games ~ffering 

progressive payout wagers . pursuant to N.J.A.C. 
19:45~ 1.39B. 

'. 
"Propriety" means the quality of being proper; conform-

ing to sections of this chapter. 

"Rake" is defined in N.J.A.C. 19:47-14.1. 

"Recognized credit card" means a credit or charge card 
that: 

1. Is issued by or under an agreement with a company 
that, as a normal part of its business, supplies its custom: 
ers, either directly or . through a national credit card 
nenyork, with credit or charge carqs that can be used for 
and are routinely accepted in c;onsumer transactions; 

19:45.,..1.1 

2. Qualifies as a credit card for purposes ofRegula-
tion Z issued by the Board, of Governors of the Federal 
Reserve System (12 C.F.R. Part 226); 

3. Expires on an expiration date that is imprinted on 
the card and is fater than the date of the transaction for 
which the card is presented; and 

4. Has ac:learly visible registered credit card logo that 
is a permanent part of the card. · 

"Recognized debit card" means a debit card that: 
1. Is issued by orunder an agreement with a company 

that qualifies as a "depository institution"as defined in 
Section 19(b) of the Federal Reserve Act, 12 U.S.C. 
§ 461(b ), and that, as a norm;1J part of its business, 
supplies its customers, either . directly or through a regis-

. tered debit card verification agency, with access to funds 
maint.ained for the· cardholdet in such. depository institu-
tion by means of a debit card that is routinely accepted in 
consumer transactions or used to obtain cash; 

2. Qualifies as an access device· for purposes of Regu-
. lation E issued by the Board of Governors of the Federal 
Reserye System (12 C.F.R. Part205); and 

3. Has a dearly visible registered debit card logo that 
is a permanent part of the card. 

"Redemption: receipt" is defined in N.J.A.C. 19:45-1.26. 

"Registered credit card logo" means a logo, permanently 
affixed on a recognized credit card, that a casino licensfe, · 
prior to accepting the card, has designated in its internal 
controls as the type of logo that must appear on any such 
card before the casino licensee will accept the card in a 
credit card cash or chip transaction. and that is commonly 
seen on credit or charge cards that are routinely accepted in 
the United States, including, without limitation, the follows 
ing: 

1. American Express; 
2. · CarteBlanche; 
3. Diners Club; 
4. Discover; 
5. MasterCard; or 
6. Visa. 

"Registered debit card logo".means• a logo, permanently 
affixed on a recognized debit card;. that a casino licensee, 
prior to accepting the card, haB designated in its internal 
controls as the type oflogo that must appear on any such 
card before the casino licensee will accept the card in a 

. debit card cash or chip trans11ction and that is commonly 
seen on debit cards that are routinely accepted . in the 
United States, including, without limitation, the following: 

1. Money Access Card (MAC); or 
2. New York Cash Exchange (NYCE). 

"Registered debit card verification .. agency" means an 
organization that: 

) 
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1. Verifies, upon request from a merchant, the validity 
and · account sufficiency of a· recognized debit· card in the 
normal course of its business; 

2. Is authorized to perform the verification for pur-
poses of Regulation E issued by the Board of· Governors 
of the Feder.tl Reserve System (12 CF;R. Part 205); and 

3. A casino lic.ensee has identified in its internalcon-
frols as a company that will be used to verify recognized 
debit cards that are presented in debit card cash or chip 
transactions. 

"Registered electronic funds transfer company". means an 
organization that: 

1. Verifies; upon request from a merchant, the validity 
and account sufficiency of a recognized credit card in. the 
normal course of its business; 

' .', . -

, 2. Is authorized to perform the verification for pur-
poses of Regulation E issued by the Board ofGovernors 
of the Federal Reserve System (12 C.F.;R. Part 205); and 

3. A casino lic;ensee has identified i.n its internal con-
trols as a company that will be used fo verify recognized 
credit cards that are presented in credit card casli or chip 

· transactions. 

"Replacement check" is defined in N.J.A.C. 19:45-1.26. 

"Request for Fill" is defined in N.J.A.C. 19:45-1.22. 

1'Request for Credit" is defined in N.J.A.C. 19:45-1.23. 

"Request for Jackpot Payout Slip" is defined in N.J.AC. 
19:45-1.40. . . 

"Residual slot credit" means a slot machine credit, on a 
slot machine equipped with .· toke11ization, in an amount 
which is less than the denomination of the token that the 

· slot machine is designed to accept and pay out, and which 
cannot .be totally and automatically paid from the slot 
machine for that reason. 

"Returned check" is defined in N.J.A.C. 19:45-1.29. 

"Security department member" . means any person em-
ployed ··by a casino licensee or its agent to provide ·physical 

. security in an establishment. 

''Shift" means the regular, daily work period of a group of 
employees administering and supervising the operation of 
table games, slot machines, simulcast counter, keno booths, 
cashiers' cage· and satellite . cages, working · in relay with 
another such succeeding or preceding · group . of employees 
or specific times, as· approved by .the Comlllission, during 
the day that all. drop boxes attached to gaming tables are 
removed, expeditiouslytransportedto the count room, and 
replaced with empty ones. · 

"Signature" is defined in N.J.A.C. 19:45-1.45. 

"Simulcast count sheet'' is defined in N.J.A.C. 
19:45-1.15A(b ). 

. ' . . 
OTHER. AGENCIES 

"Simulcast handle" means the total value of currency, 
coin, gaming chips, slot tokens· and coupons wagered by 
patrons on a simulcast horse race, less the total value of 
canceled or refunded tickets. 

"Slot booth" is defined in N.J.A.C. 19:45-1.34. 

1'Slot cashier"is defined in N.J.A.C. 19:45-1.35. 

"Slot cash storage box" is defined in N.J.AC. 19:45-1.16. 

"Slot counter check" is defined in N.J.AC.19:45,-1.25A. 

"Slot drop box" is defined in N.J.A.C.19:45-'-1.36. 

"Slot drop bucket" is defined in N.J.A.C. 1<:J:45~L36. 

"Slot machine drop" means the total\ value of coins, slot 
tokens, and foreign slot tokens in a slot drop bucket or a 
slot drop·box, ·the total·value of currency, gaming vouchers 
and coupons in a slot cash storage box, and the total value 
of electronic credits withdrawn from patron accounts pursu-
ant to N.J.A.C. 19:45-1.37A, if applicable. 

"Slot machine win" means the value determined by sub-
tracting the hopper fills, other than initial fills of slot 

. machine hoppers and hopper storage areas or any subse-
quent increases to those initial fills, cash payouts pursuant 
to N.J.A.C. 19:45-1.40, apd gaming vouchers redeemed 
pursuant toN.J.A.C. 19:45:-1.54 from the slot machine drop. 

"Table game drop" means the sum of the total value of 
currency, coin, coupons other than match play coupons and 
50 percent of the total value of match play coupons, the 

,total amounts recorded on issuance· copies of .• Counter 
Checks removed from · a . drop box, and .the total of the 
amounts recorded on documents that evidence the exchange 
of gaming chips or plaques as part of credit or debit card 
chip transactions. 

"Table game win or loss" means the value of gaming 
chips and plaques and cash won from patrons at gaming 
tables less the value of gaining chips, plaques and coins won 
by patrons at gaming tables other thari poker tables and the 
value paid to patrons in cash or by casino check for progres-
sive payout wagers in accordance with N.J.A.C. 19:45-1.39B 
and 1.52. The table game win or loss is determined by 
adding the value of cash, total value of coupons other than 
match play coupons and 50 percent of the total value of 
match play coupons, the amount recorded on the Closer,, the 
totals of amounts· recorded on the Credits and the issuance 
copies of Counter Checks removed from a . drop box, the 
total of the am~unts recorded on documents that. evidence 
the exchange of gaming chips or plaques as part of credit or r 

debit card chip transactions, and the total of the amounts 
recorded on Complimentary Vigorish Forms that document 
uncollected baccarat or .. minibaccarat vigorish, subtracting 
the amount recorded bn the Opener and the total of 
amounts recorded on fills removed from a drop box, and 
making any adjustments required by the•internal controls of 
the casino licensee to account · for the value of any progres-
sive payout wagers paid pursuant to N.J.A.C. 19:45-1.39B 
and 1.52. 
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"Tokenization" means· the capacity of a slot machine to 
accept and pay out a slot token of a denomination that is 

_,., greater in value than the denomination of a slot machin.e 
game contained · within the slot machine, for example, a 
nickel slot machine game contained in a slot. machine which 
only accepts and pays out$ 1.00 tokens. 

"Travel Disbursement Voucher" is defined in N.J.A.C. 
19:45-1.9A. 

"Unredeemed gaming voucher record"· is defined in 
N.J.A.C.19:45-1.54. 

"Unsecured currency," "unsecured gaming voucher" and 
"unsecured coupon" are_ defined in N.J.A.C. 19:45-1,42. 

"Vault cashier" is defined inN.J.A.C. 19:45-,-1.12. 

"Verbalize" means to orally express something in words. 

"Wire transfer'' means a transfer of funds by mearis of the 
Federal .Reserve Bank wire system in accordance with the 
requirements of 12 CFR 210.25 et seq. and the Cammi&-

·• 

Amended by R.1981 d.437, effective November 16, 198L 
See: 13 N.J.R. 534(b), 13 N.J.R. 848(b). 

"Cash equivalent" and "identification credentials" added. 
Amended by R.1983 d.112, effective March 29, 1983. 

. See: 15 N.J.R. 257(a), 15 N.J.R. 627(b). . ·. . · 
Originally filed as an .emergency adoption (R.1983 d.37) on Jaµuaty 

27, 1983. Readopted as R.1983 d.112. Added "or items" to definition 
of "complimentary services." Deleted defillition of junket. 
Amended by R.1984 d,623, effective January 21, 1985. 
See: 16N.J.R. 2075(b), 17 N.J.R. 211(b). 

Added the word "coupons" to the definition ''changeperson". 
Amended byR.1985 d.41, effective February 19, 1985. 
See: 16 N.J.R. 3302(b), 17 N.J.R. 480(c). 

"Cash equivalent" substantially amended . 
. Amended by R.1986 d.77,.effective April 7, 1986. 

See: 17 N.J.R. 2245(a), 18 N.J.R. 706(b). 
Added definition "casino check". 

Amended by R.1987 d.302, effective July 20, 1987. 
See: 18N.J.R. 2005(a), 19 N.J.R. 1321(a). 

Definitions amended. · · 
Petition for Rulemaking: Slot machine bill changer system. 
See: 19 N.J.R. 1110(a). 
Amended by R1988 d.34, effective January 19, .1988. 
See: 19 N.J.R. 1890(a), 20 N.J.R. 205(a). 

Deleted definition for "Affiliate;': 
Amended by: R.1988 d.387, effective Augiist 15, 1988. 
See: 20 N.J.R. 765(a), 20 N.J.R. 769(a), 20 N,J.R 2090(a). 
Amended by R.1989 d.233, effective May 1, 1989. 
See: 20 N,J.R. 3012(a), 21 N.J.R. 1152(b). 

Added definitions for "cage supervisor" and "wire transfer". 
Amended by R.1989 d.611, effective December 18, 1989. 
See: 21 N.J.R. 2953(a), 21 N.J.R. 3931(b). 

Added "Travel Disbursement Voucher". 
Amended by R.1990 d.2, effective January 2, 1990. 
See: 21 N.J.R. 2954(a),t22 N.J.R. 63(a). 

In "Casino .check": stylistic changes, adding phrase "or for winnings 
. . . payoffs.'' . 

In "Slot machine": · deleted language regarding a special token to be 
exchanged for merchandise or thing .of value. · 

\ Amended by R.1991 d.152, effective. March 18, 1991. 
See: 22 N.J.R. 3708(b), 23 N.J.R. 885(a). 

Added "Automated coupon redemption machine'' and "change ma-
chine". · 

19:45-1,1 

Amended by R.1991 d.229, effective May 6; 1991. 
See: 22 N.J.R 3205(a}, 23 N.J.R. 1455(a). . 

Added definitions of "master 't:oin bank cashier," ''slot cashier" and 
"slot counter check/' .. . . . . •·• . ··.. · . · 
Amended by R.1991 d.230, effective. l\1ay 6, 1991; . 
See: .22 N.J.R. 3325(a), 23 N.J.R.1461(a). 

Added definitions: "Asset numl>er," "Location number" and "Manu-
facturer's serial number." · 
Amended by R.1991 d.301, effective June 17, l991. 
See: 23 N.J.R. 191(a), 23 N.J.R. 1963(b). 

Added definitions for "bank," "check," 11nd "checking account" witb 
N.J.A.C. references. . · . 
Amended by R.1991 d.381, effective Augusts, 1991. 
See: 23 N.J.R. 1302(a), 23 N.J.R.23f3(a). · 

Added definition of "Chief executive officer". 
Amended by R.1992 d.233>' effective June 1, 1992. 
Se.e: 23 N.J.R. 3085(a), 24 N.J.R. 2Q78(a). · 

· Added definition of "coin vault." · 
Amended by R.1992 d.360, effective September 21, 1992: 
See: 24 N,J.R. 2137(a); 24 N.JR 3336(a). · 

Hopper storage area provisions added. 
Amended by R.199J d,37, effective January 19,·1993. 
See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b). . 

. . . Simulcast provisions added .. 
Amended byR1993 d.75, effective February 16, 1993 .. 
See: 24 N.J.R.2536(a), 24 N.J.R; 4243(a), 25 N.J.R. 717(a). 

Added definition of "coupon"; amended definition of "Table game 
drop". 
Administrative correction to definition of"slot counter check." 
See: 25 N.J.R. 1519(b). . . 
Amended by R.1993 d.144, effective April 5, · 1993. 
See: 24 N.J.R. 2692(b), 25 N.J.R. 1520(a). 

Added definition of complimentary distribution program. 
Amended by R. 1993 d.318, effective. July 6, · 1993 ( operative October 15, 

J993),. . . . . 
See: 25 N.J.R. l503(b), 25 N.J.R 2908{a) . 
Amended by R.1993 d:491, effective October 4, 1993. 
See: 25 N.J.R. 2227(b), 25 N.J.R. 4615(a). 
Amended by R.1993 d.492, .effective October 4, 1993. 
See: 25 N.J;R. 3107(b), 25 N.J.R. 4618(a). . 
Amended by R1994 d.31, effective January 18, 1994. · 

· See, 25 N.J.R. 4866(a), 26 N.J.R. 486(a). 
.Amended by R.1994d.33, effective January 18, 1994 .(operative Febrn-

ary 22, 1994): .• . .· 
See: 25 N.J.R. 4737(a), 26 N.J.R. 489(a). . . . . 
Amended by R.1994 d.69, effective February 7, 1994. 
See: 25 N.J.R. 4471(a), 26 N.J.R. 829(a). 
AmendedbyR.1994 d.137, effective March 21, 1994. 
See: 25 N,J.R. 5902(a), 26 N.J.R..1373(b), 
Amended by R.1994 d.141, effective·March 21, 1994. 
See: 25 N.J,R. 5906(a), 26 N.J,R 1380(a) . 

. Amended by R.1994 d.265, effective June 6, 1994. 
See: 25 N.J.R. 5893(a), 26 N.J.R. 2463(a). 
Amended by R.1994 d.471, effective September 19, 1994, 
See: 26 N.J.R. 2212(a), 26 N.J,R. 3891(c). · 
Amended by R.1994 d.504, effective October 3, 1994. 
See: 26 N.J.R. 2872(a), 26 N.J.R 3253(a), 26 N.J.R. 4089(a). 
Administrative Correction; 

· See: 27 N.J.R. 382(a). 
Amended. by R.1995 d.40, effective January 17, 1995. 
See: 26 N.J.R. 3825(a), 27 N.J.R. 382(b) .. 
Amended by R.1995 d.285, effective June 5, 1995. 
See: 26 N.J.R.2218(a), 27N.J.R. 2254(a). 
Amended byR.1995. d.430, yffectiveAugiist 7, 1995. 
See: 27 N:J.R. l767(b), 27 N.J,R. 2967(a). 

Amended. definition of "Table game win or loss". 
Amended by R.1995 d.466, effectiveAugiist 21, 1995. 
See: 27 N.J.R. 2113(a), 27 N.J.R. 3219(a) . 

Added d~finition of "Annuity jackpot trust check". 
· Amendedby R.1996 d.31, effectiveJanuary 16, 1996. 
See: 27 N.J.R. 3921(a), 28 N.J,R. 281(a). 

Amended definitions of "Table game drop" and ''Table game win or 
loss". · · 
Amended by R.1996 d.314, effective July 15,.1996. 
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See: 28 N,J.R. 1612(a), 28 N.J.R. 3622(a). 
Amended byR.1996 d.350, effective August 5, 1996. 
See:. 28 ~.J.R. 2348(a), 28 N.J.R. 381(y(a). 
Amended by R.1996 d.439, effective September 16, 1996. 
See: 28 N.J.R. 2809(a), 28 N.J.R. 4236(a). 
Amended by R.1996 d.486, effective October 21, 1996. 
See: 27 N).R. 4992(a), 28 N.J.R. 4601(a). 
Amended by R.1996 d.562, effective December 2, 1996. 
See: 28 N.J.R. 3900(a), 28 N.J.R. 5082(a). 
Amended by R.1997 d.130, effective, March 17, 1997. 
See: 28 N.J.R. 2807(a), 29.N.J.R. 918(a). · 

Added ."Vault cashier". 
Amended byR.1997 d.131, effective March 17, 1997., 
See: 28 N.J.R. 4572(a), 29 N.J.R 919(a). 

Added "Redemption receipt". 
Amended byR.1997 d.132, effective March 17, 1997, 
See: 28N.J.R. 5160(a),29N.J.R. 923(a). 

Deleted "Gaming chips and plaques". 
Amended by R.1997 d.423, effective October 6, 1997 . 

. See: 28 N.J.R. 418Jl(b), 29 N.J.R. 4304(b). 
Amended "Match play coupon". 

Amended.by lU997 d.489, effective November 17, 1997. 
See: 29 N.J.R. 1289(a), 29 N.J.R. 4862(b). 

Amended "Slot machine win"; and added "Hopper inventory level". 
Amended by R.i998 d.18, effective January 5, 1998. . 
See: 29 N.J.R. 3432(b), 30 N.J.R. 112(b). 

Amended "Cage supervisor" and "Casino supervisor!' 
Amended by R.1998 d,267, effective June 1, 1998. 
See: 30 N.J.R. 807(a), 30 N.J.R. 2076(a). 

In "Identification credential", inserted "document generally accepted 
in business as a". following "other". 
Amended by R.1998 d.369, effective July 20, 1998. 
See: 30 N,J.R. 298(a), 30 N.J.R. 2637(a). · . 

Inserted "Authorized instrument" and "Outstanding patron check''. 
Amended by R.1999 d.43, effective February 1, 1999. 
See: 30 N.J.R. 3173(a), 31 N,J.R. 455(a). 

Inserted "Complimentary Vigorish Form"; and in "Table game win 
or :loss", inserted "and the total of the amounts recorded on Compli-
mentary Vigorish Forms that document uncollected baccarat · or mini-
baccarat vigorish," following "debit card chip transactions," in the 
second sentence. 
Amended by R.2000 d.333, effective August 21, 2000. 
See: 32 N.J.R. 1918(a), 32 N.J.R. 3076(a). 

In ''Cash equivalent", added reference to holding companies of 
casino licensees in li. 
Amended by R.2001 cl.451,. effective December 3, 2001. 
See: 3JN.J.R. 772(a), 33 N.J.R. 4151(b). . . 

Deleted "Theoretical slot machine payout percentage". 
Amended by R.2002 d.282, effective September 3, 2002. 
See: 34 N.J.R..655(a), 34 N.J.R 312&(a). · 

Added "Electronic fund transfer". 
Amended by R.2003 d.4, effective January 6, 2003. 
See: 34 N.J.R. 2012(a), 35 N.J.R. 259(a). 

Rewrote the section. · · 
Amended by R.2003 d.161, effe<,:tive April 21, 2003. 
See: 35 N.J.R. 88(c), 35 N.J.R. 1689(b). 

Added ''Denomination", "Residual.slot credit" anci "Tokenization". 
Petition for Rulemaking. 
See: 35 N.J.R. 5171(b). 
Petition for Rulemaking. 
See: 36~.J.R 892(a). 
Amended by R.2004 d.464, effective December 20, 2004. 
See: 36 N.J.R. 3473(a), 36 N.J.R. 5703(a). 

Inserted "Derogatory information". 
Amended by R.2005 d.12,. effective January 3, 2005 . 

. See: 36 NJ.R. 4105(a), 37 N.J,R. lO0(a). 
Deleted "Jackpot". 

Amended by R.2005 d.86, effective March 7, 2005. 
See: 36 N.J,R. 623(a), 37 N.J.R. 789(a). 

Rewrote "Chief executive officer". 
Petition for Rulemaking. 
See: 37 N.J.R. 812(a). 

OTHER AGENCIES 

19:45-1.lA Ganii11g day 

(a) The"gaming day" for a casino licensee on a calendar 
day which has. not been approved for extended hours of 
operation pursuant to N.J.S.A. 5:12-97(a) shall commence 
af 10:00 A.M. o:r the actual time when the casino opens to 
the public, whichever is later, and shall terminate: · 

1. At 4:00 AM. on the next calendar day, if the next 
calendar day is a weekday which is not a holiday; 

2. At 6:00 AM. on the next calendar day, if the next 
calendar day is a Saturday,. Sunday or State or Federal 
holiday; · · 

3. In accbtdance with (b) below, if the next calendar 
day has been approved by the Commission for extended 
.hours of casino operation pursuant to N.J.S.A. 5:12-97(a); 
or 

4. When the casino actually closes if such time is 
. earlier than the time specified in (a) 1 through 3 above. 

(b) The "gaming day" for a casino Hcensee. on a calendar · 
day which has been approved for extended hours of opera-
tion pursuant to N.J;S.A. 5:12-97(a) shall commence and. 
terminate, and the end of the gaming day for the previous 
calendar day shall terminate, at those times set forth in the 

' ·, - _, 

approved system of internal· procedures and administrative 
and accounting controls of each casino licensee. Each 
casino licensee may establish a gaming day for slot machines 
which. is different from its gaming day for table games and 
different from its gaming day for. the game of keno; provid-
ed, however, that no gaming day shall be longer than 24 
hours. · 

New Rule, Rl992 d.110, effective March 2, 1992, 
See: 23 N.J.R. 3243(a), 24 N.J.R. 858(c). 
Amended by R.1995 d.285, effective June 5, 1995. 
See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a). 

19:45-1.2 Accounting records 

(a) Each casino licensee shall maintain complete, accu-
rate, and legible records of all transactions pertaining to the 
revenues and costs for each establishment. 

(b) General accounting records shall be maintained on a 
double entry system of accounting with transactibns record-
ed on the accrual basis. Detailed, supporting, • subsidiary . 
records sufficient to meet the requirements of (c) below 
shall also be maintained in accordance · with the require-

' ments of this chapter. · 

1. The Commission shall periodically prescribe a uni0 

form chart of accounts and accounting· classification • in 
order to insure1 consistency, cbmparability, and effective 
disclosure of.financial information.· 

i. The chart of accounts shall provide the classifica-
tions 4ecessary to prepare the standard financial state-
ments required by N:J.Ac.·19:45-1.6. 
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CASINO CONTROL COMMISSION 

ii. The prescribed chart of accounts shall be the 
minimum level of detail to be maintained for each 
accounting classification bythe licensee. 

iii. The licensee shall not use other than the pre-
scribed chart of accounts. but may, with the permission 

Next Page is 45-8.0.1 45•8.O.O.l 

19:45,...1.2 

of the. Commission, expand the level of detail for some 
ot all accounting c;lassifications .and/or alter the account 
numbering systelll. In such instances~ the licensee shall 
provide to the Commission, upon request, a cross-
reference from the licensee's to the prescribed chart of 
accounts. 

Supp. 3-7-05 



CASINO CONTROL COMMISSION.: 19:45-1.H 

See: 24 NJ.R. 3695(a), 25 N:J.R.,348(b). 
Simulcast provisions added, ·• . •· . •, • .. . . . , 

. Amended by R.1993 d.142; eff~tive April 5, 1993 .. 

8. A complete · description · of·the time, date, and; if 
known, the cause of:any equipment or. camera malfunc-
tions, and the time at which the security department was 
apprised of the malfunction m accordance:withthe casino 
licensee's iIJ:temal controls submitted pursuant to N.J .. A.C. 
19:4s.:... t.3(a)3. · 

· See: 24N.J.R. 278(a); 25•N.J.R 1522(a). · · • • ·· ·· ·. . . 
Added s11rveillance depa,rtmentto title. ·• Adped new (b)1v. 

Amended by R.1993 d.318, effective July 6; 1993 ( operative October 15, 
·. 199~); ··.· · . . • ' · •. . . ··.·. . . . . 
See: 25N.J.R 1503(b), 25 N.J.R. 2908(a). .• 

( e} The • surveillance lo,g · shall_ be av~able for • inspection · 
at any time by Commission 9r Division-agents. 

(t) All.Closed circuit T.V; tapes \yhich ar~ determined by 
Comtnission. or Division·agents·to be of potential evidtmtiaty 
value shall be stor~d pursuant to Commission or Division . 
directives. ' 

(g) Surveillance. department employees or agents of the. 
licensee assigned to monitor the activities shall he indepen-

· Amen.ded by R.1994 d.265, effective June 6, 1994, · 
See': 25 N.J.R 5893(a); 26 N.J.~, 2463(a). 

• Amended by R.1995 d.431, effective May 1, 1995. 
·See: 27.N.J.R. 654(a), 27N,J.R. 1815(a). · ··· 

.. · ·.Amended by R.1995 d.285,·effeetfye June 5, 1995. 
·See:· 2fN.J.R. 22l8(a), 27 N.J.R. 2254(a). . .. •· . 
.. Amended by R.1996 d.475, effective October 7, 1996; 

,. See: 28.N.J.R. 3520(a),28N.J.R4517(a). 
•· Aniended by R.1998 d.164; effective April 6, 1998.. · 
• See: 29N.J.R. 2632(a),' 30 N.J.R. l304(a). , 

RewrCJte(b)lx.' · · 

dent of all other departments. Jp. addition to any other 19:45..:.1;11 Cas.ino licensee's c:,rganization 
restrictions· contained in the· Act and the· rules promulgated · • · (a) Each •· casino .. licensee:s system of. internal controls 
thereunder, no present or former surveillance department · shall, in. accordance with · tlJ,e provisions ' of ·. NL~ .. C. 
employee shall accept employment as· a casino Jcey employee J9:45-:-1.11A, · include .tables. of organization,•·· Each · casino 
or casino employee with the same casino hote)· or prospec- licensee •shall be pe11nitted1,except ,as othetwise provided in . 

· tive casino hotelin which the surveillance department ems this section and N.LAC. 19:53-lA, to tailor its organiza-
ployee was previously employed or withiri any other casino · ,.· ,tional structure to :m:eet the needs, or policies of its own 
hotel or pro!ipective casino .hotel whose surveillance departs particular management philosophy,. The proposed organi~ 
ment is under:.the operational control of the same person · zationatstructure of each casino .licehsee shall be approved 

· who controlled the surveillance department in_,'Vhich the · • by>the.,.Commissioniinthe absence of a conflict between the 
surveillance department employee had been previously em:0 •. organizational struc.ture and the criteria listed below, which .. 
plqyed, unless one year has· passed since the former surveil- criteria. aie. designed· to maintain the integrity of casino · and .. 
lance. department employee· worked in the surveillance de~ . casino simulcasting . facility operations, Each casiµo liceh-
partment. Notwithstanding'. the foregoing, the Co_mmis_sion_. · ' . , t bl ·f • ti" hall "d f,.. . · · · See :s a es o , organiza on s provi e or: may, upon the filing of a written petition, waive this. restric~ · . 
tion and permit the employment of a present or former .·· • L. A system of personneL•and chain of command 
surveillance department employee in a particular position . which P.ermits management and Sllpervisory personnel to 
after consideration of the following factors: , be held · aCC()untable for actions or omissions within their 

1. Whether the former surveillance department em- area's>of responsibility; . , . . .. •., . 
ployee will be employed in a _clepartment or area of · . 2 .. ··. The' segregation of incoII1patible .· functions. so that 
operation that the surveillance department does not mon- :µo employee is in a .position both· to commit an error or ' . 
itor; . . . . . . to perpetrate• a· fraud and to conceal the ¢rrot · or fraud in. 

2. · Whether the surveillithce and security systems of the · the riormal course of his or het cluties; · · 
casino licensee wiHnot be jeopardized or compromised by 3.' 'Primary,and secondary s11pervisory•positi9ns which 
the employment of the former surveillance department perinit the authorization ,or supervision of necessary trans-
employee in the particula{:position; and ·· . . actions at all relevant times;. _and .s · . . · . 

. 3. Whether the former surveillance department em- ·. 4. , · Area~ ofr~sponsibilitywhich ar~ ~rit so extensive as 
ployee's knowledge of the procedures of the surveillance to be impracticalfor onep.ersonto monitor. 
department would . not facilitate the corrnnission by any 
person of irregularities or.illegal acts or the concealment (b) Jn addition to satisfying. the requitem:ents of (a) 
of any such actions or errors; .. . . , . abp.ve, each casino•. licensee's system. of . internal controls 

· .. . . • . · .. · . . · •. . . ·• .·.· . .· · .. shall inc:hide, at a :minimum, the following depariihents and 
(h) Entr~ces to the closed circuit television monitoring .· supervisory positions. Each ofthe departments and supervi-

rooms shall not be visible from the. casino area. or casino 
. simulcasting facility: sors requirecl or authorized. by· this section (a "mandatory'' , 

· ·· depart~ent or supervisor) shall cpoperate with, yet perform 
~etimeiital 90-day implementation pursuant t~ N.J.SA. 5:U--(i9(e), jndepenc;lently of, all othet mandatory d~partments arid. 

(P.L. 1987 c.3,54), 5:1Z.:.70(f) and 5:12-100( e ), effective ~ptil 11, 1988 su_pervisors of the· casino lice_nsee. Notwithstanding· the ( expires July W, 1988). . · • , 
See: 20 N.J.R 769(a). · · · .. · · .. · going/ a departmt?nior sµpel"Visor of a casino licensee:that is 
Amended by R.1988 d.387, effectivt;: August 15, 19$8.. ,' ·., not ·'required or authorized. by this·. Section may operate 
See: 20 N.J.R. 765(a), 20 N.J.R. 769(a), 20 N.J.R. .2090(a). · d. •· ·. · · · • · ·ti.·· . ··th· ·. d tory d · ....... e.nt or 

Added text to (b)lvi ''slot cash-storage boxeit .. · · · un. er orin conJunc .on W1 . ;:1. man a. . . epaiuµ .. · · 
Amended by R.1991 d.381, effective August 5, 1991. · Supervisor unless the Comm1ssioi1 subsequently disapproves 
See: 23 N.J.R. 1302(a), 23 N.J.R. 2323(a), . '.· .· .. · · . .such .. operation as bein.g in~nsistent with the standards 

Added "surveillance department" reqlliremenis .. · ·· •.: .· · · · · ·d · hi" · NJ S A, 5 ·1··2 99 (.3) d ( ) b M 
In (g): added surveillance department einploy,::e provisions., ... contam~ wit n · · .ri, : · '- a ·. · an a a ove ... an-: · 

Amend~d by 1U993 d.37, effective Jan~ary 19, 1993: _·· · · ·· datory departments and Sllpervisory positions are as follmvs: 

Stipp. 3•7-05. 
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. 1. ,-A surveillance depa:rtrpetit supervised . by a person 
referred- to herein as the · director of surveillance: The 

, director of surveillance shaU be subject to Jhe reporting 
requirements specified in (c) · below, The surveillance des· 
partment shall · be . responsible for;. without limitation, •.the. ' 
following: 

i. The clandestine surveillance of the operation and . 
conduct of the table games; . . . . . .. . 

ii. The clandestine survflillanc~'.of the operation of ·. 
the slot machines and bill changers·; . . . . . , 

. . : . . :.· . . " .. 

iii. . .The cl~destine .• surveillan~e of the· operation. of · 
the casino simulca:sting facility; ·· 

iv; The clandestine surveillan;e o; the Operatio11 of . 
automated coupon redemption machines;. . . . 

' , . v .•. The da:ndestine surv~illance of. t~e operation of 
the cashien( c11ge andSateQite cages; · · 

vi. The audio~video ta:pi~g of activitie,s in the oourtt . · . 
.. ro~~~; · · , · · · · -. 

. viL' The .detection of cheating, 'theft, eriibezzlement, 
· and other' illegal activities jn the caslno, ca,sino simui~ 
casting facility; count rooms, slot· booths, arid cishiers' . . . " :,•. . ' \. 

· ·ca:ge; • . · . · 
. . . . . . . ' •' ' . . .. . 

\ ' ~, , . . . , 

v111,: . The detection of the presence m.Jhe establish~ 
ment. of any person who is re_quired ·to. be exclqded · · 

· ,pursuant to.:N.J:SA. 5:12,--71 :or N.J.,A.C .. 19:48-J.7, or 
. who may be excluded or ejected .pursuant to N.J,S.A. · 

5:12.:..71.1, or of any person who is prohibited from 
enterihg a .casino or· a casino simul~astmg facility t>ursu-. · 
antfo N.J.S;A. 5:12-)19a; . . 

. . ' . 

ix.. The video taping of illegal:and.unusual activities . 
momtored; . . . . . . . . 

x. Providing titnely notification to appropriate su-
pervisors, the Commission, · a'nd the Di\li:sion tlpqn de- • 
tectmg, anil also upon commencing vt4eo: or audio 
recording of, any perso:p. who is engaging in or attempt- . ·. 
ing to enga,ge 'in, or who is reasonably. suspected· of 

. . cheating,. theft, embezzlement,' or other illegal activities, .. 
. . . • including those activities prql)ibited in .Article 9 'qf the Act; .. . . . . ... . 

. xi. · Providing timely notification to approprji;\.te su-
. pervisors, the Conliriission and Division upon detecting; 
and. also upon con:µnencing video or audio recording of;: 

, any person who is required to be exclu4ed pursuant to 
'. N.J.S.A 5:14-71 or.N.J.A,C, 19:4~1.7, or who may be 
excluded orejected pursuan(to N.J.S.A. 5:12-,71.1, or, 
any person who is prohibited from. entet;ing a. ca~ino or 
a .. ca,sino simulcasting facility pursuant ·. to N.J,~.Ai . · 

· 5:12-l19(a); · · 

.Supp. 3+05 
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OTHER AGENCIES 
·. . . ··... . ' . ' 

~iL · • ·· J'he commµrtlcation in writing· tq Jp,,e supervisor 
of the credit department of accurate and yerifiable 
information which may be relevant in determining a · \ 
. patron's credit worthiness;::. . •. 

xiii. Th~ clandestine · surveillance o( aU keno. gam- .. · · 
bling anµ op~tations oµ the casino floor. and in the .·· 
casino sunulca.sting facility and of any kenb . booths ~cl 
satellite keno· booths located in public 'keno areiis; 

• ' xiv.· The· clandestine • surveillance of eqµiprilent des- • 
ignated by the· Connn1ssion in c&njµ:qctfon 'whh the 
operation qf a11 eiectronic transfer credit system pursu~ · · 
ant to· N.J.A.C. 19:45~1.37A _and a gaming· voucher 

· system pursuanttoNJA.C. 19:45..::.L55; and 

xv. · The cl~destine surveillance of the,operatio~ of 
computer monitoring rooms for multi-casino prngres~ 
sive slot systems; , • · 

2, An .intem;tl ·audit. department supemseq· by a per-
·. son referred to herein as an. a~dit d~partine11t executive. 

The aµdit department executive shall be subject to the 
: Fepotting requireme,nts specified iri (c) below;• The inter-

nal audit department Shall be responsible for; without · 
li111itatiou, the following: . ·. . . ,,., · .· 

J >The review: artf appraisal oL the >adequ;;t; of . 
· · internal control; . 

. ii. .The compliance with internal controlproGedures; 

iiL The reporting of i11#ances . of noncqmpliance 
· . • with the system, of internal C()Dtrol; · ·· : · , •. 

• iv .. The repoliing ofanyinaterial weaknesses in the 
system of inter~alcontr()l; a:rid . . . , 

v. The retommendation oLprocedures to eliminate 
any material weilknesse:dn thlir system of interriaJ con- . 
trol. · · · · · 

.· 3. Amanagement infqrmati()n system (''MIS''.) depart-
ment supervised hy a persori referred to herein as an, MIS. 
department ni~;:iger.··· The.Ml$··.4epartmerit shall .be re-
sponsible forthe qqality, relia:bjlity and act;uracy 9f all · 
~mputer systems used by the casino l~c~iisee in.• the 

: conduct of casino and: casino shriuidasting. (aciijty · opera-
tions including, without limitation; specifica:ti<;in of appro 0 

priate cmnpute(software, hardware; and procedures for 
security, physical integrity, audit,. and maintenance: of: 

j. Access codes ancf other data~telated security con-· •• . 
. trols ·. us:ed . tq insure ·. appropriately limit~d . acc:es~ . io 
· computers arid the systeni-\Vide reliabili,tyofdata;•' . . . .. . ,, . .,·· . . . .· . 

. ii. Co.niputer tapes; disks~ or otherelectronic stor-. . 
a:ge . media c6nta1ning data ,relevant to casino'• opera~ 
tions; and · · · 

' iii. '.Com~llter hardware, eorilmw1foati9µs equipth~~t 
and software ~U:se,d, fo,Jhe conduct pf' casino opeta,tions. 

) 
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4: A casino games department supei;vised by a person 
referred to herein as a casino manager. The casino 
·games· department shall be tesponsible for.· the operation 
and conduct of an authorized games arid bill changers in a 
casino and casino simulcasting fatility. Notwithstanding 
the foregoing; a casino licensee maychoose, iri its discre- · 
tiori, to: · · · · · · · · · · · 

i. ·. Operate and cortduct the game of poker separate~ 
ly from all other casino games, in which eyen the 
operatfon and conduct of poker sha1l he supervised by it 
casino key employee who · shall be &pproved by the 
Commission;· . , 

ii. Make the .casino games department responsible . · 
for the operation and conduct ofthe simulcast counter; 

.. iii. Make .the casino games· d,epartment. responsible 
for the supervision of slot cashiers in. accordance with 
the provisions of ( e) 'below provided that the casino 
license.e does not establish an independentslot depart-
ment pursuant to (b )4v below; 

. . ' 

iv. Make the casino games department responsible 
for the supervision·of changepersons; 

. v. Establish •an, independent slot department that: 
. . 

,·· ,. :· 

(1) Shall be supervised bya person refer:i:edherein 
as a slot department ~anager; · 

(2) Sfoi,ll be responsibly for the operation of all 
slot machines and bill changers; · 

(3) May be re$pon~ible for the supervision of slot 
cashiers in· accordance with the provisions of (e) 
below;. · · ·· · · 

(4) May be responsible for the supervision/of 
changepersons; · · 

. : . - . - . . . 

( 5) May be responsible for the· operation and cdn~ . 
duct of the game of keno; and · · · · 

· , (6) ·Maybe responsible for the operation, and• con~ 
duct of the simulcast counter; or · . . . 

vi. Establish independ~nt keno :department t~at: --

(1) ShaH be supervised by a person referred to 
herein as a keno manager; . .. 

(2) · Shall be responsible . for the operation . and 
conduct of the ga.tt1.e of keno; and 

(3) May be respon~ibie for' th~ operation and con-
duct of either the Silll~casfco_unter orari indepen-
dent slot machine cage department established pursu.:, 
ant to. (b )'?ii below, but not·both. , · 

5. · A .credit depart~ent su'pervis~d. l:>y a person re-
ferred to herei]) as a, credit i:i:J,a11ager, The credit: depart-
ment sha,ll be responsible• for the . ctedi.t fµnction incfod, 
ing, without)imitation; the follC>wing: . . . . - .. 

i. -The verification of patr~t1 credit refer~nces; 

19:45;..:l.11 

ii. - The establishment of patron creditlimits; 

iii. The maintenanG~, revi~w and update of the 
patron's credit files; and . . . . 

iv. , · The colillnunication in Writing of the names. and -
, ~cl.dresses of patrons with .newly approved credit limits to the. supervisors of ;the security and surveill~ce de0 

partments on a daily ba~is in accord~ce with the ·casino 
licensee'~ approyed prnc~dures-. · · · 

. ' . 

6. A security 'depa:rtmenf s_uperyiseif by a p~rson re-
ferred to 'herein as a director of security. . The security 

.· • department shall be responsible for the overall security of _ 
the establisbineiitincluding,. withoutlimitation, the follow-
ing~ ' 

i. '.The enforcement of the law; 
ii. The physical sietf of pat~oiis' in the establish~ 

ment; 

m; . 'The physical safety of personliel. employed by 
.. tlie establishment; · . 

iv. The physic~l safeguarding- of assets transported 
to. arid from the casino, casino simulcasting f~cUity; slot, 
and cashiers' cage depart_ments;_. ·· · 

. ' 

v. ·The protection _of the patrons' and the establish-
ment's property from illegal activity; - · · · · -

. vi. __ The detainment- of eadi individual as , to whom 
there is probable cause to believe that he or she has 
engaged• in or · is . engaging· in-· conduct that· violates 
N.J.S.A 5:12-113 t~ough · 116, inclusive, for the pur-
.pose of nptifyirig law enforcement or. Commission au-·· 
thorities; · · · · · 

. . 

. viL •. The. control and··.maintenance of a system for 
- the issu~ce of tempora,ry ii~ense. credentii,tls . and ven-

dor access c.redentfals; ,. - ' 

· viii. · 'l'he recorda:tioh of any arid all unusual occur-
rences within the· casino . and casino· siriiulcasting facility 

-- for which the_ assignment of a security department 
··employee·. is 'ni.ade .. , Each incident, without regard·· to. 

' materiality, shall be assigned a sequential number and, 
at · a minimum, the following information shall be re0 

corded in indelible• ink ·in a -·bound, laboratory-type 
notebook, from, which pages cannot tie removed ,and 
each side of each. page of which is sequentially num-

·. herec!: · · · · · · · ·· ·· · 

· · (1) The assigrim~nt riunibei-; 

(2) The date; 

, (3) The.time; .. •·· 
. (4) The nature pf ~he incident; -

. . ' 

(S)The pe~soti in\'.oiv~d i~ tile incid~nt; 'and 

•. ( 6). The security department employee as$igned; 

Supp. 3-1~os · 
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ix. The co~munication.inWriting to the supervisor 
of the credit . d¢partment• of accurate and verifiable. 
·inform:atioii . which may be ·re~evant. in determining a 

· patron's creditworthiness/· · · · ··· · · 

(3) The cage manager ,fo:r. the independent: slot. -
machine ca~e shall be responsibfo for, the· supetvision _ . 
of the mitster- coip. b8;fik, slot cashiers and coin im~ \ ___ .. / .•-
pressment personnel;: and .· 

x. The idehtific~tibn and removal of any person _.. J 
who js required to 'bi.f excluded pursuant to N:.J.S.A. 
5:12-71 or Nj,A.C. 19:48f1.7,' or who may be excluded, . 

·or ejected pursuant to N:.J'.S.A 5:12:...7L1, · or of any · 
person who -is pr,ohibitedfrom :entering a casiri0 Or a. 

. ( 4) -, The cagJ ma,nager. for· the indep~ndellf table _·.· - . 
games cage shaii: be responsible -for -all cashiers': c'age · 
functions not i~cluded in (b )7i(3) above; or . - , .. 

_ casino. siDlulca~ting facility pm;suant t~ . N,J.S.A. _ 
· 5.:12-l19a; and · · · · · 

. . xi ... The perforinance of .all duties and responsi'1ili- . 
--. ties in accordance with the procedures , and controls . 

.•- ' 'submitted and approved puis11a11t to NJ.AC:. 
·. 19:45-1.3(a)(3}. · 

7.. A casino - accou;nting department supervisecl by a•·. · 
·. person referred tffherein as a controller. The controller·. 

shall be. responsible for all casino a_nd casino simulcasting 
.· facility ·• accounting c9ntrol _ fun.ctions jnclqding, without • .. 
lim.ifatj~n~ tlie preparation and cOtlti-61 of rec9rds and. 
,data, the control of stored data, the conti-cil df uriused -

. fornis, the" accounting for and cofuparisori of operational 
- data and· forms, arid '.the , control arid ; supervision of the 
·- cashiers' cage, any satellite cages, the. soft count rooin and 
the hard count room. . The soft count room and hard -

ii. Oper,ate an indepem:l~ht slot machine cage as a: . . 
separate department. If :an: independent slot machine ·· · · 
cage is oper~ted as a sep~rate departme)lt: , --

(1) The slot machine cage departtrien,t shall :com~ 
ply, with theprcivisions of (b)7i(1) and (3) above; 

' ' ' . - /. . ' ., . 

· .- (2f The cage maa~ger of the slot i:n:5'-ch:ine cage 
department shall report to a casino• key employee 
approved by th.e Comnussicm; ·. - . -

. . 

(3) The 'slot }nachin~ ca,ge cJepartment niay. be 
responsible foi: the >supervision 9f changepersons; · 
and .· -... 

( 4) The slot rilachine ; cage • department 1I1ay be' · 
.. . _ responsible . foi • the operatio~ aiid conduct of either . 

the simulcasicounter or'tlie'gaine of keno, but not. · 
botht . ·- . - .. - . . . 

_ ... - . iii. Make th.e. casfuo ~~~uitting, depart~ent r~_spon~ 
siblefor the supervjsion <>fchiulgepersqns; .or _ . · 

.iv. ··. M:ake the casino ~ccoU)ltjng department respon,~ --
.sible. for· t.he ··operation·. an1;( -,gmduct .. of tJ:ie simulcast, •. 

. 'counter. 

coU11t. 'room shall :ea~h be s.upervised by a casino key 
employee; who shall be responsible for th¢ sµperyisi6n of 
the soft count· ot him! counf in accordance with N :J .AC:'. .· 

•• 19:45'-l.33 and 1.4;3,. respectively._-A' casino: licensee that• .. 
· operates more · than one _ casino room· within its· casino 
hotel fa~ility may .· be required tc{ iri:aintain 'a sep·arate 
cashiers! cage in each casino rooni. Each cashiers'. cage 

_ shall be supervised by a casino. key .~mployee referred to.· . : (c) The supetvisors qf tpe sutv¢9fance and internal aucJit _: · 
herein' as a cage manag· er, The cage.manage. r shall,rep,ort . 
to the controller and shall be.tespon .. sibleforthe :contrcii . departments reqµired by;{b) ,above. shall comply with, the. · 

· ' · · , · following.• reportiµg i-~quii:ifrie. nts: . · . . . . · ·· - · · .·· · · 
and supervisionofcage and siot.cashiers, casi11O c!erl,cs .>· · · · · · - · ·- - - ·· · · · 

. and the.cage, functions setforth in N.J.A.C. 19:45-L14; •: t .. ~ach ;upervisbr;shall i;~p~f{direch/to the c~eC: 
- 1.15, 1.34 and l,35, Ifa casino licensee eleptsio o,perate . .:gaming exe~_titive ofth~:c~sino licensee regarding ad.min- . 

tme or more .satellite cages, each satellite: cagi flliall be ·. , isttatlve matters and Aaily pperations; provided, howev.er, 
.. -. supervi$ed by w casino key employee ill acccirdance;'with a . · - -• .. · a casino licensee may allow· each of these, supervisors to 

supei;visory structure approved by the Commission. that is . .· . report directly to a mana,gement executive .. of the licensee 
consist~mt with the provisions of N,J.A.-C. 19:41-J;l(a)lix, .· other than. the chief gaming .~xecutive if tliat executive 

· Notwithstanding th.e foregoing, a · ·casino , licensee may·. .. reports directly to the 'chief gammg executive, .. __ · . 
. ·. choose,. in· its cJiscretion, as. to each cashiers; cage in its . - · · . · . - . 
. casino hotel f~c:ility, to: · · ·. · · · _'. 2. Eacl:t sup'ervisor; shall report directly to one ~f the . 

' ·. · ··.-·· · · · · · · ;followingj,erf!ons or ·entities regarding matters of policy, 
... i. ·· Se.·parate the cashiers.1_;_cage into indep· .. endent op·~- . · purpose; responsibility. and a:uthority; The liiring, ternri~ ··-. · 

• - en1tioris foftable games•and slot machines. Ifa casino . . ..· nation and salacy of.each supervisor shall aiso be con- .. 
. 'licen~ee elects to operate a separate: table games cage . . ··. trolfed h§ on.e cif th~J:;l(ow.irig'.person~ or entities: · -

and slot maphine ~age: · · · · · 

. (1) Tlle provisions of NJ.AC. 19:45-0-'1.14(i) shall< 
not ·:apply. (that is, the c.asino ,licensee . shall be re- · · 
quired to have a J:iiaster cpin.J?ank); . · · · · . ..· , 

. . · - . (2) Ea:ch indeGende~t c~ge operation shalLbe su. _ 
petvised · by a cage i:rianager alld each cage man~gei-
shall report tcJ the ccm~Qllei:; . · · 

· Supp. 3-7-05 · 

L .. · ihe. in~epe~dent- audit ' conunittei. Of _the. casino 
licen$ee's board of. ditectois; .·. . ·. . . . . . -

.. : .• ii. ' 'The independent audit C0ttmiittee of the' hoard . 
·- ··. of directors ,ofa11.y · l;ioldin'g. company of the casino -. 

licens¢e which, . ha~ •. aMoltifo authority to direct the ·.·· 
··_ .- opeiatim;is pf the casino iicet;tsee; .•·· 

i 
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iii. The senior surveillance or intefll:al audit execu-
tive of any holding company included iri ( c )2ii above if 
such executive reports directly to the independent at;1dit. · . 
committee of the board· of directors of . the holding 
company; or 

(3) The iden.tity 9fthe·ernployee making the modi-. 
fication; and i' · · · · .. 

(4) If applicable, the identity of each employeb 
authorizing the modification; · · · 

iv. · For casino licensees or holding companies which 
are not corporate entities; the non-corporate equivalent:.,., 
of any of the persons or entities listed in·. ( c)2i tlitough · 

iv. The computerized slot mon,itoring system shall 
be. capable of generating a d~y report that contain~;• at 
,a 'ininimum, the information required by (e)2i .and .iii 
above, which teport shall . be . useq by. the casino ac- · 
counting -~epartnient to· verify . the· .number and. do Har iii above. · 

( d) The casino licensee's personnel shall be trained in all 
internal and accounting control practices and procedures 
relevant to each employee's · individual function. . Specia,i 

-instructional programs shall be developed by the casino 
licensee in addition to any on-the-job instruction sufficient 
to enable all members •of the.·departments required· by this . 
section to .be thoroughly co:riversant and knowledgeable with 
the appropriate and required manner of performance of all 
transactions -relating to their functions. . . 

(e) Notwithstanding any other provision.ofthis chapter to 
the contrary, a casino licensee may choose, in its discretion, 
to make the department that is responsible for the operation 
of all slot machines and bill changers also be responsible for 
the supervision of slot cashiers if the internal. con:tr.o\s of the 
casino licensee require compliance with .the provisions; of 
either (e)l or 2 below: · · 

1.. Any slot ca~hier that is subject to the supervision 
authorized by this subsection shall be . prohibited from · 
participating in any -transaction that involves the accep~ 
tance, issuance, recordatlon or accounting . for of assets 
that affect•· the determination of gross revenue inclµding, 
without limitation, the transactions identified in N.JA.C. 
19:45.:...1.34(a)6 through 9; or . 

2. Slot machine and bill changer operations shall be 
conducted as follows: · · · · · · · 

i. The casino licertsee shaij utilize a computerized 
slot monitoring system that, at a minimum, a11tomatical-
ly records the ·slot ·machine asset number, date, time 

. and dollar amount whenever· a hand~paid jackpot or 
hopper fill takes place; 

ii. ·Each slot machine on .the casino flo9r shall be 
connected electronically to the computerized slot moni-
toring System and each jackpot payout slip and hopper 
fill slip shall be computer generated pursuant to 
N.J.A.C. 19:45-1.40 and 1.41, respectively; · 

iii. The security features . of the co~puterized slot 
monitoring system shall,- at. ·a minimum,.· prohibit tlie 
deletion, creation or niodificatlon · of a:ny information 
required by ( e )2i above, uriless a permanent record is 
created that sets forth: · 

(1) The original information; 

· (2) Any m~dificaticm to the original infomiation; • 

amount .of·hand'..pi;ridjackpots and hopper fills ruid shall 
orily.·be available~ fo the. casmo accounting. department 
u'ritil suchverifications have·been completed; 

. · .. v .. · Any . modificatio~ of $100'.00 or more fo the 
original amount recorqed on a computerized jackpot 
payout slip or hopper fill- slip shall be alitho1#ed · by tw9 · 
employees of the. department that is .re,sponsible for· the 
operation of the casino licensee's slot machines•and bill 
changers; :and at least one of the two employees shall .· 
be in , a position of equal or greater authority than the . 
individual . who initially requested the jackpot payout·. 
slip or hopper fill; 

·• vi. The master. coin bank and coin impressment 
· persomiel of the casino'licensee shall be supervised by 

. the casino accdtintihg department; and -

vii. The internal controls of the casino ·licensee.· shall 
. specify .. the. mitnner in which I the department .. that is 
responsible , for the operation of the casino licensee's 
slot machines ancj bill• changers'shall interact with. the 

- computerized slotmonitoring.system includi11g, without 
limitation, access fo system menus, the estab.Iishnien:t of 
sfot machine profile•. parameters, and the ability of the 
department to access, delete/cryate or modify informa-
tion contained in the slo.t moriit~riiig system. 

(f) Notwithstanding· ~y other prmdsion. of the Commis-· 
sion's rliles to. the contrary, a casino licensee may, with the 
prior ~pproval of ·the· Commission, d~signate and assign 
more than one personto serve j()indy .as the manager of a 
departme~t Each •. person approved to serve as a joint 

' manager of a· department shali be. individually and jointly 
. , accountable and responsible for the openitions · of that de-

partment... . 

(g) . Each department requit:ed or .authorized by . this sec-. 
tion shall be supervised at all times by at least one casino 

· key employee; provided, however; that · the Coniinission 
may, upon request by a casino lic~nsee, exempt the cr:edit 
department; the internal· audit department or the MIS de-
partment from this requirement. . . 

•· (h) Notwithstanding (b}ab~Ve, in the event of a ~~cancy 
in the chief executive ··officer. position, the chief gaming · · 

.· :executive position required by N.J.A.C. 19:45-1.1, the equal. 
.· oppbrtunity O:fficer position requirecj by N:J.A.C . . 19:53-1.4' 

.Or in any department, supervisor positionrequired or author~ 
ized by t!iis section: · 
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1. 'the casino licensee shah nqtify the Commission 
thereofno later than five days from, the>date of,vacancy. 
Such notice shall be, in writing and. shall indicate, without 

· limitation, the follow~g information:· 

i. , The vacant positicm; 

ii, The date onwhich the position: becaIIle vacant; 
and 

m. The date on which. it is .. antjcipated that the . 
. . vacancy will :be filled ~n a permai1ertt basis; 

. 2. • · The casino licensee shall designate a person to 
assume · the duties ·and• responsibilities qf the vacant posi-
tion no la,ter than 3.0 days from the date of vacancy. Such 
person may assume· the duties · and responsibilities of the 
vacant position, on a temporary basis, provid~d that: ... - .. . : -.... ' ; . . 

·• OTHER AGENCIES 

See: 20 N.J,R. 769,(a). . . . 
.Amended by;R.1988 d.387, effective August 15, 198$. . 
See: ,20 N.J.R. 765(a), 20 N.J.R. 769(a), 20 N,J.R. 2090(a). 
. Added ·"or her" and "bill changers". · 

Amended by R.1990, d.222, effective·May 7; 1990. 
.. See: 21 N,J,R. 3446(a); 22 N.J.R. 1380(b). 

· In (c)7: added text to specify staff to whom the director of'security 
shall report, . .. . . . . '. 

, Amended by R.1991 d:381, effective i\ugust 5, 1991,· 
See: 23 N.J.R. 1302(a), 23 N.J.R. 2323(a). · 

. General revision to organization rules,. restructuring subsection of : . 
text. Text amended. fo reflect new structuring of departments and 
responsibilities, · Deleted existing subsection (a), recqdifying (b )-(g) as . 
(a)-'-(f). ·· Added (a)l--4 as new text. Deleted existing (c)2 lllld recodi~ 

. fled (c)3 :as (b)2. .Revised (b)9 with new text regarding supervisor of 
the cashierit cage. Ad4ed new (c)l-2. and new text to new subsection oo. ' ' ' ' ' 
Amended by R.1991 d.532, effective November 4, 1991. 
See: 2JN.J.R. 2231(a), 23 NJ.R. 3348(a) .. 

Added "red dog" g!l{ne to (b)4vii. 
Amended ~y R.1991 d.616, effective pecember 16, 1991. 

i.. s, uch pers.9n does not functjon as the d.· .. e.partment See: 23 N.J.R, 2922(a), 23 N.J.R. 3820(b). · Added new (b )4viii, 'sic bo. . 
supervisor for any department reqUU'ed by this section; .Aniended byR.1992,d.151, effective April-6, 1992 .. 

ii. .. Such p. ers. em's areas. of tesp6nsi.biHty··· .. wil. • 1 not be .. See:"23 N.J;R. 3434(a); 24 N;.J,R. 1376(a). · · Added new text to .(b )3 regarding a MIS system. 
so extensiveas 'to be impractical for oile pers_on to Amended by R1992 d,406, effective October 19, 1992. , 
monitor; See: 24N.J..R. 569(a), 24 N.J.R. 1517(ii), 24 N;J.R. 3742(a). 

· · Pai gow pQker provi~ions added. · 
iji .. The chief e~ecutive :officer. or th.e chief. legal Amended byJU992 d.411, effective October 19, 1992. 

officer of the licensee shall. assume. the. respons1bilities . See: 24 NJ.R. 558(a), 24 N.J.R. 3753(a). 
· · ... • · . ·. Paigowadded. .·. · .• .. · .. 

of the equal opportunity officer until such position is . . Amended bylU993 d.37; effective January 19,· 1993. 
filled on a permanent basis; and .• See: 24 N.J.R. 3695(a), 25 N,J;R 348(b),. . 

' . · · · ·. , Simulcast provisions added. · . . . 
iv. Such position .. shall be fill~d ·on.. a . permanent Amended by R.1994 d,141/effective March 21, 1994 .. 

basis withm 120 days of th,e original date ·of va,cancy; · See: 25N.LR, 5906(a); 26 N.lR: 13!!0(a). · . 
. _.,.,.,----~-

' , ' 
· · · · · · · · · · · · · Amended by ll.1994 d.221, effective May 2, 1994. 

·. 3. Within.five daysof filling any vaca,ncy pursuant to1 . See: 26N.J.R:784(a);26N.J.R1852(a). · 
(h)2 above; the casin<;> licensee shall .notify fu,e Commis~ Amended by R.1994 d.265, effective June 6, 1994. 
sio.·.n ther. eof. Su.c. h notice shall. be in wn.·1:. irtg· ·,.and shall' See: •+S N.J:R. 5893(a), 26 N.J.R.·2463(a); · Temporary Amendment: Double Down Stud. 
indic;ate1 withoµt limitation, the following: · See: 26 N.lR 4445(a). · · .· . , · 

Amended by R1995 d285, effective June 5, 1995;, 
· i. The position; ' See: 26 N.J.R. 2218(a); 27 N.J.R. 2254(a).\ . 

Amended by R.1995 d30~, effective June 19, 1995. 
ii. Toe name.of the person designated; See: 27 N.J.R. l162(a); 27 N.J.R. 2455(a),. . .·,·. 
iii; The date that the v~cilhcy filled; . and Amended byll.1995 d.430, effective August 7,, 1995. 

See: 27 N.J.R. 1767(b), 27 N.J.R. 2967(a). ·.· 
· · · Added Cari6bean stuci.pok,:er game at'(b)4xii. . 

. iv. ·· An indication of whether the position has been Amended by R.1995 d.469, effective August 21, 1995. 
filled on a temporary or permanent basis; 3.!ld . See: 27 N.J.R. 1788(a), 27 N,J.R. 3225(a).. . 

· · · · · · · ' ' · · · · Excepted certain operations from the application of N.J.A.C. 
4. All notices required by .this subsection shall be· 19:45-:-1.14(i) .. ·.· , . . . .· 

· . directed to . the. Commission's Employee License Bu~ . Amended bx R.1995 d.534; effective October 2, 1995. 
reau, at the address specified in N.J.AC. 19:40.:-3.1, and · See:. 27 N.J;R. 2119(a), 27 N.J,R. 3795(b). . . 
. to the. Commission's principal inspector at that estab-. Amended by R.1995 d.652, effective December 18, 1995. 

See: 27 N.J.R. 3595(b), 27 N.J.R, 5043(a). 
lishment. · . Amended, by R.1996 d.356, effective August 5, 1996. • · 

· .. · .. . · . See: 28 N.J.R~.2:352(b), 28 N.J.R. 3818(b) .. 
Amended by R.1984.d.624, effective January 21, 1985. Administrative correction. 
See: .16 N;J.R. 2076(a), 17 N.J:R. 212(a). See: 28 N.J:il: 4805(a) . 

. . Section substantially ameild~d. Amended by R1997'cl.134,.effective March 17, 1997 .. 
Amended by R.1986 d:212, effective June 16, 1986. See: 28 N.J.R. 253l(a.), 29 N.J.R. 928(a). 
See:. 17 N.J.R. 2969(a), 18.N.J.R. l312(a). Added (b)4xiv, . . · . 
. (c)2 sub,stantially amencieci: Amended by R,1997 d.427, effective October 6, 1997 .. • 

Amended by R.1986 d308, effective August 4, 1986. See: 28 N.J.R. 5060(a), 29, N.J.R. 430?(b). · 
See: 18 N.J.R. 1096(a), 18 N,J.R. 1614(b). . Added (b)4xv. . .. 

( c)4vi added. · 1 ' Amended by R.19.97 d.447, effective October 20, 1997. 

J 
1 · 

Pet_itionfor Rulemaking: Casino organization. , See: 29 N.J.R. 2811(a), 29 N.J.R.. 4560(a). . .· . ., . r-........ 
:S~e: 20 N.J.R. 1002(b). . .... ·. . , ·. . · · · · .. In (b)8, inserted "and the soft cowitroom or hard count room''; and ': \ 
Experimental 90--day implementation pursuant to .. N;J.S.A. 5:12.C:69(e), inserted (b)8v. . . · . . .. · \.___.) 

(P.L. 1987 c:354), S:12-70(f) and 5:12,--lO0(e), effective April 11, 1988 Amended byR.1998 d.18, effective January 5; 1998. · 
( expires July 10, 1988). •· · · · · · · · See: 29 NJR 3432(b ), 39 N,J.R. 112(b ); · 
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CASINO CONTROL COMMISSION 

In (a), amended N.J.A.C. references; in (b), rewrote the second 
, sentence; in (b )4, rewrote the second sentence and added the · third 

sentence; deleted existing (b )4i through (b )4xiv; inserted new (b )4i 
.u· through (b)4iv; recodified (b)5 as (b)4v; recodified (b)6 through (b)8 

as (b)5 through (b)7; rewrote (b)7i through (b)7iv; deleted (b)9 and 
(b )10; deleted ( d) and recodified existing ( e) as ( d); deleted (f); and 
added new (e) through (g). 
Amended by R.1998 d.113, effective March 2, 1998. 
See: 29 N.J.R. 4671(a), 30 N.J.R. 869(a). 

Added (h). 
Amended by R.1998 d.164, effective April 6, 1998. 
See: 29 N.J.R. 2632(a); 30 N.J.R. 1304(a). 

In (b), rewrote.the introductory paragraph and lxiii. 
Amended by R1998 d.371, effective July 20, 1998. 
See: 29 N.J.R. 4672(a), 30 N.J.R. 2639(b). 

In (b ), rewrote the introductory paragraph and 4. 
Amended by R.2002 d.4, effective January 6, 2003. 
See: 34 N.J:R. 2012(a), 35 N.J.R. 259(a). 

In (b)l, added xiv; in (e)l, amended N.J.A.C. reference. 
Amended by R.2003 d.314, effective August 4, 2003. 
See: 34 N.J.R. 4323{a), 35 N.J.R. 3565(a). 

In (b)l; added xv. 
Amended by R.2005 d.86, effective March 7, 2005. 
See: 36 N.J.R. 623(a), 37 N.J.R. 789(a). 

In (c), substituted "chief gaming executive" for "chid executive 
officer" in l; in (h), rewrote the introductory paragraph. 
Petition for Rulemaking. · 
See: 37N.J.R. 812(a). 

Case Notes 
Casino Control Act does not confer private cause of action in favor 

of losing players. Miller v. Zoby, 250 N.J.Super. 568, 595 A.2d 1104 
(A.D.1991), certification denied 606 A.2d 366, 127 N.J. 553. 

Credit transaction may not be bifurcated with casino personnel 
receiving payment of counter check at off-site location and counter 

) check then being released when funds are .received at cashiers' cage. 
Petition of Adamar of New Jersey, Inc., 222 N.J.Super. 464, 537 A.2d 
704 (A.D.1988). 

Commission need not accept relationship . between casino applicant 
and parent company in licensing determination; licensing requirement 
of "meaningful contribution" to training program invalid as vague and 
as improper rulemaking. In re Application of Playboy-Elsinore. Associ-
ates, 203N.J.Super. 477 (App.Div.1985). 

No "state action" involved in search of casino patron and drug 
seizure; implication of exclusionary rule. State v. Sanders, 185 N.J.Su-
per. 258 (App.Div.1982). 

Violations; corporate responsibility; penalties. Div. of Gaming 
Enforcement v. Sterr, 8 N.J.A.R. 449 (1986). 

19:45-1.llA Jobs compendium submission 
(a) Each applicant for a casino license shall, pursuant to 

N.J.S.A. 5:12-70j and 99a(2) and (3), prepare and maintain 
a jobs compendium consistent with the requirements of this 
section detailing job descriptions and lines of authority for 
all personnel engaged in the operation of the hotel, casino 
and casino simulcasting facility. Un,Iess otherwise directed 
by the Commission, a jobs compendium shall be submitted 
to the Commission for approval at least six months prior to 
the projected date of issuance of a certificate of operation. 
The Commission shall review each jobs compendium· and 
shall determine whether the job descriptions and tables of 
organization contained therein conform to the licensing or 

'\! registration and chain-of-command requirements of the Act 
and the Commission's regulations. If the Commission finds 
any insufficiencies, it shall specify the same in writing to' the 

19:45-1.llA 

casino license applicant, who shall make appropriate altera-
tions. When the Commission• determines a submission to 
be adequate with respect to licensing or registration and 
chain-of-command, it shall notify the casino license appli-
cant accordingly. No casino licensee shall commence gam-
ing operations .unless and until its jobs compendium is 
approved by _the Commission. 

(b) A jobs compendium shall include the following sec-
tions, in the order listed: 

1. An alphabetical table of contents listing the posi-
tion title and job code for each job description included in 
(b )3 below and the page number oh. which the corre-
sponding job gescription may be found; 

2. A table of organization for each department and 
division, including all positions regardless of whether the 
positions require a license or registration, and illustrating, 
by . position title, direct and indirect lines of authority 
within the department or d1.vision. Each page of a table 

• of organization shall specify the following: 

i. The date of its submission; 

ii. The date of the previou~ly submitted table of 
organization which it supersedes; and 

iii. A unique title or other identifying designation 
for that table oforganization. 

3. A description of each employee position which 
accurately corresponds to the position title as listed in, the 
table of organization and. in the alphabetical table of 
contents. Each position description shall be contained on 
a separate page, organized by departments . or divisions, 
and shall include, at a minimum, the following: 

i. Position title and corresponding department; 

ii. Salary range; 

iii. Job duties and responsibilities; 

iv. Detailed descriptions of experiential or edu-
cational requirements; 

v. Projected number of employees in the position; 

vi. ,-Equal employment opportunity class or subclass; 

vii: Proposed registration or license rank consistent 
with the requirem~nts of the Act and the Commission's 
rules; 

viii. The date of submission of each employee posi-
tion job description and the date of any prior job 
description it supersedes; and 

ix. The .date of submission and page number of 
each table of organization on which the employee 
position title is included. 

(c) Except as otherwise provided in (d) below, any 
amendment to . a previously approved jobs 'compendium, 
including any amendment to a.table of organization, may be 
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implemented by the casino licensee without the prior ap-
proval of the Commission, provided that:. 

1. The amendment is. immediately recorded in the 
jobs compendium maintained by the licensee on .its prem-
ises; and 

2. The amendment is submitted to the Commission by 
the end of the business day on the date of, implementa-
tion, including at a minimum, the following: 

i. A detailed cover letter listing, by department each 
position title to which modifications have been made, a 
brief summary of each change, instructions regarding 
any changes in page numbers and the date of imple- · 
mentation; and 

ii. The proposed changes to the information re-
quired by (b) above, including. the corresponding job 
descriptions and tables of organization, contained on 
pages which may be used to substitute for those sec-
tions of the jobs compendium previously approved by 
the Commission. 

( d) A casinp licensee shall not be required to comply with 
· the filing requirements of (c) above for amendments to job 
descriptions for the following positions: · 

1. Positions which do not require a license or registra-
tion; 

2. Positions which require a casino service employee 
registration, provided that the casino licensee files with 
the commission a notice of any addition, deletion or 
amendment to any position that requires casino service 
employee registration, · · Such notice shaH include the title, 
department, job code, salary grade and table of organiza~ 
tion on which that position is identified. 

(e) Notwithstanding any other requirement of this sec-
tion, each casino shall sµbmit a . complete and up-to-date 
jobs compendium in accordance with (a) above, to the 
Commission 18 months after its receipt of a certificate of 
operation and every two years thereafter, unless otherwise 
directed by the Commission. ' 

OTHER AGENCIES 

(f) Each casino licensee shall , maintain on its premises a 
complete,· updated . copy of its jobs compendium which shall 
be made available for review upon the request of the 
Division or the Commission. 

(g) Whenever required by this section, a casino licensee 
shall file three copies of a jobs compendium and three 
copies of an ameridment to a jobs compendium with the 
Commission. , A casino license applicant shall file four 
copies of a jobs compendium with the Commission and one 
copy with the Division. Each copy shall be in a format 
prescribed by the Commission, ,including a cover indicating 
the name of the casino licensee or applicant, the date of the 
submission and the label "Jobs Compendium Submission" 
or "Jobs Compendium Amendment" as appropriate. 

(h) Each casino licensee shall submit to the Commission 
a list of employees who have received compensation of 
$100,000 Cir more, including salary, bonuses, incentives, prof- · 
it sharing or any other compensation as indicated. on the 
employees' annual Internal Revenue. Service Form W-,-2. 
Such list shall be submitted to the Commission by March 31 
for the preceding tax year and shall include the following for 
each employee listed: 

1. The name of the employee; 

2. The license or·. casino service employee regir,tration 
number, if applicable; · 

3. The position of the employee and the correspond-
ing job code for such position; I . 

4. The total amount of compensation received by the 
employee; and 

5. Each form of compensation received, such as sala-
ry, bonur,es, incentives or profit sharing, and the amount 
thereof. 

Supp. 3-7-05 45-22.8 



-CASJNo·· CQ~OL .COMMts·sioN •-

___ (R:) !(the ;Pto.ha:lj~ity 6( hittµig,; a propost!d_:JaclqJofj~ -
(t) EacJ{casino lit~nsee tha( o.p~rates a siot riia~hlne ~th --_- 1 greate( tliaji ~4 niillion to:-· one;, tlie jackpoi • s}iall not•--be ---

{l _bill changer that)s:¢ontfolled bya software program which approvt:d by tlle Coµumssion unlessjt is off~red on a linked - _- -
may be modified-Without replacing any physiclll :elerilept ~f progr~sslve slqt machi~¢;' ptovid~cl, -hqw¢V'et, thantiis_: sub-- ·•-• ---

-___ the biU __ changt:r (fpr ~iample, by downloading .~qftw_ifr~ to -· se¢tfon sl_ialf:ript applyJ_o ,a jackpot with a prob~b~lity tltal' · -

-~-·iJrao_-_•_•c~_y_._-_~_-eo~ __ xt __ , .• _-~_:_~,--
following::; - - l'-P ' 

0 



. 19:45-:-1.37 

R,~wrote(a)4iii, (h) and(~)- . . -·· ... ·.. -. ' 
Ap:iended byR.2000 d.336,. effective August 2i,:2000. 
See: 3lN.J.R. 2527(a), 32 N.J.R; 3077(a). · . . 
. Rewrote (a)4 and (h); ·, . . ·. . .·. • .. : . 
. Ameilded byR.Z000 d.4Q5; effective October Z, 2000. 
See:, 32 NJ:R 1154(a), 32 N.J.R. 3582(a):. 

Rewrote (a)6. . . . 
Pe.titjon for Rulemaking. . · . ·• 

. See: 3JN.J .. R. 3379(b); 33N.J'.R. 3775(b).. ··•.· . 
Amended by R.2001.d.451; effective Deceniber 3, 200l: · 
. See: 33 N.J.R. 772(a), 33.N.J.R. 4151(b) . 

. · 'Rewrote (h) and.{k). · ... · . . ··.·. • .• ... · 
Amended by , R.2001 d.2~4; effective .Sepfelilb'er 3, 20(12 ( operiiµve 

.· Oetober 18,2002). . . . · · · .· · · · ' · · . ' 
See:. 33 N.J.R, 3879{a), 34 N:.J.:R. 3130(a). . ·· · . · .. ·· · · ( • - . 

In (a)4, in$erted"(a time Hmit s)J..all not be permitted for a progres-
sive annuity jackpot)''· folloWiilg "N.J.A.C. 19:45-1.4QA\''iri ii; rt:wrcite · 
iii. ,, . , . . ' ' :. . ' , . . , . 
Am,ended by R.200Zd.4, effec;tive January 6, 2003; · · . . , .· 
See: 34 N.J:R. 2012(a), 35 N.J.R: 259(a): .. · · ·.·.· .. · .. ·.. , .. 
. :In (a), added 4vii; in {b ), added 5; in (e ), added 4; rewrote (h). 
Amended by R.2003 d.161, effective April 21, io03. ·•· .. '. · · 

... See: 35 N.J.R, 88{a), 35 N.J,R. 1689{b):. ·. . . ' . · 
In (a)4, added viii. . .. ··. .. · . ··-• ... · 

Amended by R,.2003 d.462, effective December 1, 2003; : 
·,. See: 35 N.J.R.. 2792(a'.); 35 N.J,R; 5435(a). ,... · 

. In (a)4, added ix. ·, . ·. . . . 
Amended by R.2005 d.12, effective January 3, 2005. 
See: 36 N.J.R 4105(a), 37' N,lR. lO0{a). · 

Case Notes . . . . 

· No implied private cause . of action fat fuadequate. or defective 

OTHER AGENCIES _· . ' . - . ' . . . 

· · · -6.. · . Copies ·of all reports genetated related to t)le :se o? 
·, electronic transfer-credit~; ; . ' ,. ' . . . . , ' 

7. ~'4-,ip an~ ,ec<)Ve;,, p,~; an{kuure ~y- <_} 
·.sis;. 

· · ~- Thei duties and responsilJilitiel~i th6 MIS;' int~fnal' 
,• audit; sic,t:ani:l'c:asino accquntitig gepitind1tswith regard·.· ··, 
to the electronic transfer credit system; ' . . . . . 

' . ,• - ·,. ·:· . ' '\ 

9. · Access controls; : 

lo .. · Procedures for h.andling custo~er.disputes;. \·. 

•11. .. N~twork security; 
,',' : ... ,. ., . . . 

12 .... Audit programs;· ·and .. 

. f3.. Tb.e. ma1l~er i11 whicfcash complimerit;rrfes in :the 
·· fonn of· electronic credits· shall be issued, arid ,bow• the 
redpknts of those credits shall be .identified;' . .., 

• • • ' ' ' • l ,, • ,-•• ': ,• •, .• • -. • • • -. ; ': i:~• / • - e • 

. . .. · .: : - · ... -_ . .. . · .. -. : ·.,.·• 

(c) E~ch -tr~sfer of.de¢frpn.i/credits to a slot m~chitle 
, auth9rize9 b:fthis .section shall pe•:fahiated by .a patron ushi.g 
. an acces~ ·:coµtrnl . approv~d: bytlie ())ni:misSion, .. All acc~ss . 
controls sliallrequfre the use of a unique acceis · cbde for .·. . 
each patron1 which access code shall be selecte~t by and only , . 
avai11:1ble tp tbe patr<;m. . . . .. . . . . , . . . . . . .. .·· . 

si~age of slot macµine ... Marcangelci .v. Boardwalk .Regert9Y Corp., 
D.N.J.1994, 847 F:Supp. 1222, on subsequent appeal 47 F.3d 88; 

Failure .to··• state claim against·. cas;no~ for · br~~ch·. of contiact fm 
'reJllOVal of progressive slot niachinesbeforejaclq,ots were.wort .. Deck-·. 
er y. >l3ally's Grand· Hotel Ca~ino, 280 N.J:Supet. 217;: 655 A.2d 73 

. . ·. ( d) An elect;onic 4-~sfer cre~}t systetµ shaltnot pe;ritit a · 
, patiori to transfer n;i<>re, than $400.00 in electronic credits fo 
_ a _slot ~acJw'te in a singl,e tr.3:nsactio11. . ,_ · 

{A.D,1994:). . , · . ' _ · . · . ·•.. . . . .• • . . • •· _ 

· 19;45-i.37A Electronic transfer credit ~~stems 
. (a) A. c;asjno. fice11see · :may op~rate ,an electronic. t:r~sfer , ·.· 

credit system which permits a patron to convert cash compli~ 
mentaries accumulated by the pafro1i:pursuant to NJ,A.C. 
19:45~ 1.9(f} or received by the patron ,pursuant to :r,p:A..C .. 

··· 19:45-L9(g) through (i) into electronic Credits _and to have 

. (e) A.,recoi:d Clf,~ad1·tr~sfer of, electronic credits;:to a 
slot machinea:Uthorized by :this sectitm shall be maintained 
by the ·casino licensee :a.nd shajl. be. identified by; at a, . 
minimum,,. the .. date,; time .. and the asseinumber of ·the · slot 
machine t.o which'>the. transfer o~curred and an identification 

those credits transferred directly tCl a slqt IllJiC~ine. . . 

(li) All aspects •Of an: el~ctronic transfer ~reditsy~tem;, 
including i,i;ll harqwate and software utili?:ed therein, shall be 
subject to· review &nd. ~pproval by,the · Gomnµssion prior to . 
the illlplementation ·of the syste,:m .-by dif ca~h10 . licensee. 
The internal. control procedures' subnntted by the casino 
licensee shall adch-ess the integrity,. security and control of 
its electronic transfer. credit system and shal( wiJ;hout. limita:0 ' ... 

number as~igneci to\the :Patro11: ~~() initi3:ted. th~transactiqn: . 
Th~ideiltification,. n,umb,~r.· assignid}o each pat,ron for the . 
purposes .. of. · this -.subsectibti shall . bei. different from the ·• .. -. . , . ::;\~:::r ¢ode selecte,d by :ihat patron. as 'part of" an 

tioti, include: ·· · · · · ' · · · 
. . . : ' _· -·. . 

, :1. An overview of the syst~lll design; 
, . . 

2. : Systeni access restricti6ns i~cJu.cling, ata mitiin:mm, · 
copies of.all nienus,; . . . - . . .... 

·, 3. 

:.4. 

. . ·'•. . ' . 

. Hardw~e and so:ffytare, controls; 
,. . . . ,·/ 

fyfagnetictape controls; , 

. 5. · (?verride policies'and restriction_s; .. 

•. '. 

(£) In adclition, to '.the re~uireme~ts, of ·. N.J.A.d. , , 
. l9:45,-L37(b), each. slot, tnach,ine whic:h, can . be actiiated ... 
through Jhe u,se Qf an electronic transfer cr~qit . shalLbe 
eqmpped with. an- "electronic . tra,nsfe{ credit: :meter" that . ·. 
contiilu011slY ,and automatically '.iµcreqients in ail arii61mt, · .. , .· 
eq~al Jo • t~e :val.lie 'of ~rtyi ca~h. 00:\fiplirµentaries whi9h ~e. <> 
converted rqtQ el~cfronic credits and transferred to ,that slot 
machm.e by a patron. ,. The eldctronic transfer credit system 
shall store . tltis information in ma2hine,readable form' ,and 
such ·· storetl data>shall ,n~t . be -susceptiQle to una:ilthoti~ed 
alteration or deletion by,<any l:i~rson, On a .d,aily :basis, a ' 
':member of the casino acc;ountirig department shall genirate· 
a report of the· amounts whhdrawn fr9m patron atcouµts . 
and attacha··copyof.stich repoi:t.to' the· Slot Wiil Repm:t in· . 
acccfrdance with (h) below/. . .. . .. - . . .. · 

· 45-76,2,8 ·. . .-_·, 
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(g) No slot machine may be connected to, or disconnect-
ed from, an electronic transfer credit system without the 
prior written approval of the Commiss10n: · · 

(h) Each casino licertsee shall develop a report orr~ports 
which shall be used by a casino accounting department 
employee to audit the system on a daily basis. Once the 
audit has been completed, the casino &ccounting department 
employee shall sign the report(s) and record the appropriate 
figures from the report( s) on the Slot Win . Report. The 
report( s) shall be attached to the Slot Win · Report for· that 
gaming day. The report(s) required by this subsection and 
all ·related audit procedures shall be approved by the Com-
mission. 

(i) On at least a monthly basis~ rach ca,sino licensee using 
an electronic transfer credit syst.em shall provide a statement 
to each patron who has participated· in the system that 
month. The statement Shall include, at a minimum, the 
patron's beginning monthly balance, credits earned pursuant 
to N.J.A.C. ·19:45-1.9(f), credits transferred· to a slot ma-
chine pursuant to this section and the patron's monthly 
ending balance. In addition, if requested by apatron,the 
casino Hcensee shall have the ability to provide . detail 
account of all electronic transfer credit transactions initiated 
by that patron. 

G) No adjustment to the amount of any electroni~ trans-
fer credit shall be made by a casino licensee without the 
approval of the Commission. 

New Rule, R.1996 d.486, effective October 21, 1996. 
See: 27 N.J.R. 4992(a), 28 N.J.R. 4601(a). 
Amended by R.1997 d.248, effective June 16, 1997. 
See: 29 N.J.R. 541(a), 29 N.J.R. 2674(c). 

In (a); amended N.J.A.C .. reference; and added (b)Bc 

19:45-1.37B ·· Slot machine tower light 
(a) Each slot machine shall be connected to a slot nw 

chine tower lighrlocated cm top of the slot machine cabinet. 
The slot machine tower light shall be used to. identify the. 
slot machine's denomination and the operational status .of 
the slot·machine and any device connected thereto that in,ay 
affect the operation of the slot. machine .. The slot machine 
tower light shall be visible to the surveillance department 
closed circuit camera system from all s.ides of the slot · 
machine cabinet, unless the slot machine cabinet is againsta 
wall or is in another location approved by the Commission 
that results in the partial obstruction of the light. 

(b) · A slot machine.· tower·· right shall be· approved by. the 
Division and Commission pursuant to N.J.A.C. 19:46,...1.20 
and 1.28 and shall consist of two separate lights, one on top 
of the other, that function in accordance with the require-
ments of this section. · 

1. Atany given point in time, eachof the two lights 
may be in one of five states as follows•: · 

19:45-1.37B 

ii. ''On" means the light is on continually; . 

111. · ''Slow flash'' means the light i~ flashing regularly 
at a 500 millisecond interval; 

iv. "Medium flash" means theJightis flashingregu-
larly at a 250 millisecond interval; and . 

v: "Fast flash" means. the light is .fl.ashing regularly 
ata 125 millisecond interval. 

2. The top light of the two lights shall always be white. 
The·color.of the bottom.light shall indicate the denomina-
tion ofthe slot machine to which it.is.attached; 

. i: Red mea,ns .a penny or nickel machine; .. 

ii. · (}reen means a dime machine; 

. iii. ·•· YeHow means· a quarter machine; 

iv. Orange means a half-dollar machine;. 

v. Blue .means a dolhtr machine; 

vi; . Pink means a two-.dollar machine; and 

. vii. Purple means .a five· dollar or higher. denomina-
tion machine.· 

(c) For the purposes of this section, there shall be three 
s~parate methods by which a slot machine m;:ty be placed in 
a,n µnplayable ~t<1;te. · 

L ''Ach:rtinistrative mode" me~ns that a member of 
the department. that is· responsible for • the operation of 
slot machines and pill changers has placed theslot ma-

, chine in an unplayable state 'inorderto acdess the set up 
or recall function$ of a slot machine game. · · 

I • • ' 

2. "Disabled mode" means that a member of the 
department that · is . responsible for the. qperation of slot 
machines find bin changers or a computer controlled by 
that department has placed the slot iµachine in an unplay-
able state for any reason other .than those included in 
administrative niode. · 

3. "Tilt mode'i means that the slo(machine placed 
itself.in an unplayable state .dueto Some type of malfunc-
tion Qf exception condition and the machine cannot be 
returned. to a playable .state without intervention by a· 
meml:Jer of the department · th<lt is responsible· for the 
operation of slo.t machines· and bilLchangers. 

•· ' . 
(d) E:ach of the following combinations of light states 

~hall be displayed by a slot machine tower light to indicate 
· the slot machine. operating conditiqn lh.:tt is describ.ed there-
with:· 

1. · White light offwith colored light:· 

i. Off mearis that the slot machine is idle and the 
slot machine do~r is closec:l; · 

ii. Medium flash means the slot machine isidle and 
i. ((Off" means the light is off; the slot machine door is open; and 
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iii?···.fastflasJlmeanst e, 
Op compartment qoor is:ope 

2.···.WhiteH~ht ~ri withcoltired.light: 

. i ..... < Off•· nieans ir t>iitrnnJs requesthig change·· and the 
slot machine .door is dosed; · · 

. . . 
. •···./011 means that the .· 

. ' ' 

iii. Medium flash means either: 
·- ·_ ·.:._ ·.·" -_.·- ' -_:-: . :-·-- . ,.·_ . 

(l) A patron. is requesting 
achine door is Open; or . 

(2) The sfot llla~hine is . in·· disabled tnode and the i 
·.sM machine door is open; and · 

. iv, Fast flash means the slot machine is in disabled 
m6de··.and .. the dropco111patttne~t d6Qi. i$ open; 

"_,_._., . . ;_:_>·· -, ··._:._ :: -., ·:,:.· -:_-- ... _· 
3. WhiteJight slowflash with colored light:· 

i. Off ineans 'th1t the ~lot ma:i · i: · 
and the slot machille .door i& closed; 

ii.• Slow flashmeans either:· · 

.(1)·· The. slot·.· .. machine_ isq.isplayinK,il hcind-paid···.· 
jackpot llp.d the ;slqt mac~ine door/ i~ closed; or 

(2) The slot machine·•·. is·•. displaying•·•· a ·handspai\.l 
jackpot while i11 tilt mode and the slcif,lllachine door 
is closed; ·· · · · 

iii. · Medium flash· means e:ither: 

·. (1) .. The slot • niachi11e ·.·is< ~isplayiig a .hand-paid 
.•.. jackpot and the slot machine door is open;• or . 

(2) Theslotmacllineis'.fu tiitmoqe llnci the slot 
. niachine door is open; artd . 

iv}. Fast0 flashme~nsthe·slot machinei~i~tiltmode 
e drop cotnpartmenfcloor is open; an• •· 

4; White light f~sit1ash ~ith col()recflight: . . 

Li .Off . rrie~n~ the slot ~achi9e is i.n admiriistrative; 
rriody a:ncl tlie sl9t nia,;Iiine dooris ciosed; 

ii.·.· Medium flisffmea:ns• the slot machine is in ad- .. 
miniStrative mdde· and ·the· slot. tnachine dodt·isopeh;.· .• ~d •. 

. iii ... Fast flash means the slot·1:11achine j~ in adminis-
trative mode and tp.e drop cmnpattment door is. open. ·. 

' ' .. , ' .,'' .- ' ' - ,- -. .·,. ,, .. 

·. (e) f\ny cotnbination of]ightstates gap able of d!splay by 
a slot tnllchine. towerJight thatJ~n9t~s~igned.·a particular 
slot machine operatip:g·conditionby(d) above may be used • 
by .the· casino ... lice11see·.for its. ow11 .1nternaFsignals if.such 
signals are identified in the casino lice11-see'$: approved inter-
11.al contr9l submi$siqn;provided,. ho\Vevt:r; that· tll,e casino 

,licensee shalt be requii;ed to sonform the light statys clis~ 
pla)'ed by its .· slnt macfone tower . lights .with any fu~re 
ill,odifications to (d) above. · · · · 

" .- -. -....... -, ,·•·,._;_ :.···_:'·-·,··:-·i' .·'_'•,_ ·:,' ,,.:_: : .·,._-_.,- .. _: ' .. ·'' 0 

(f) The .... provisfrms of t~is Sectiort . shalf apply to all slot 
. niachines submitted for· Commiss,ion · .app~oval a:ftei; >,s\J?ril 7, 

2001'. Anyslot,roachines llpproved prior to April 2, 200Land 
which clp ..• not confonn tp the above specifications shall • 
either be modified to comply \\Tith t~i,s sectip11 or sliall be 
removed from : the casino. n9or in accordance. with the.· •.. · 
provisio11s of N.J,1'\.C lf46-l.2L , · 

,, ' . : . 

New R11le, 1{.2000 dA05, · effe~tiye bct~ber i,'2000;. • 
See:,32 N.J;R. 1154(ll),32, N-l-~-J582(a).. . · .... · . ·.. . ....... • .. ·•·· ··. 
Antended byR:2001 c\.78, effective :rvl.llrch 5, 2001 ( operlltive Septem-

, bel: 5, 2001 ) .. ··· ·.••·· .. , · ... •. < · · · 
See:, 32N.J:R.4381(b),J~ N";J:.R.842(b)'. 

.In (b)2; added newyi, :ren11p:1J~ereil existing vi as vii: 
Amended by R2005d,12, effec:tiveJanuary 3; :W05. 
See: 36 N.J,R.4105(a);37 N.JR lO0(a). 

19:4~-1.37C Slot michines; tokenizatfoQ; r credit .· ·· · · .. · .. •· · · .... 
- . 

(a).·. A: slot. machine••·· equipped withtokeniz<1.tion . sh~ll a<~-
cept onlyslott9kenswith a denominat,ion of $LOO or.le~sjf 
the residual slot credit cannot be,redeemed. - · · 

,--- . -.. . 

·(b) J\11y ;esidu"-i slot6redit ngt plllyed or redee 
a.tron shall be deemed abandoned; provided, how 
.. · .• such credit••· shall·• ieniain . on •• · the slot ma 

·1. · · P1a)'ed or redeemed bya patron; or 
· ... 2. Ca11ceHed by the casi110 licensee. in a' manner ap-
pr,oved qy the • CJominissiot1. · · · · · · · 

. (c) Any slofn1achine ,equipped with tokenizatioh shall 
bear the notices. required by N.J.A.Q. 19:45~137(a)4viii. 

(d) •. A.·•.lasino· •. licenSee using•.·•slot···.mac.hine:·.•e.quippe~ •• with· . 
tokenizatioR shall submit and obtain approval of i~temal 
contrnls that setJorth the marmer fa Which toke~s from 
different(].enominations oftokenized 11:achines •. wilLbe seg-
regated;.cmwted•· ... and. rec.orded· ... by de116m_il1ati911 9f· slot 
n.wchitie including,. but 11ptlimited to, tht: f9Howing require-
ments: 

.. ' . . 

The front and backof slof drnp .• buclrnts .. anqslot 
drop·boxes:for slot .. :machines.equipped with tokenization 

, . shall be conspicuously filllrked. · i11 a tnanner approved by · 
.• the. Commis~fon to fdentify the fact that.· the slot tn.llchine 
)s equipped foi;tokenization, llS well a~· the denomination 

. of thatslot machine;and· . . 
. ,_,,-· ·.··; ·-·' •:, , . - -

2.. !fa casino H~e11see offers slot machines which are. 
equipp_ed for t.okenization and·. other slot m~chines which 
accept tokens but. are not so equipped, the· slot. drop, 
buckets llni:i slot dr9pJ:,oxes from sfot machines equipped .. 
withtoken~ation ~hal.rbe segregated from all slpt·drop 

. ·. buckets anq slot drop boxes from s.lot machines ,which 
,,accepttol~e11s of the same dt:nomination but are not so 
equipped; from the time. they· <1.re . re111oved fro111 a slor 
inachine untilthei co11tents •. of th.e··sl6t· .. dropquckets and 
slot clropboxes are counted)n accordance.withN.J:AC i.9:45..:'.1;43. .. . .. . .. . .... 
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6. Notwithstanding the requirements of (d)l above, if 
the system is inoperable rendering it unable to determine 
the validity of a gaming voucher, a casino licensee may 
redeem a gaming voucher without first verifying its validi-
ty and without immediately canceling the voucher elec-
tronically in the system, provided that: 

i. The value of the voucher is $500.00 or less; 

ii. The voucher is redeemed by a general cashier or 
slot cashier or above, at a location approved in accor-
dance with the requirements of N.J.AC. 19:45-1.55; 

iii. The voucher is physically canceled in a manner 
required by the casino licensee's approved internal 
controls and physically segregated· and secured until 
verified and electronically canceled; 

iv. The voucher is verified in the system, pursuant 
to ( d)l above, and electronically canceled in the system 
as soon as reasonably practicable upon availability of 
the system; 

v. The casino licensee shall compute and record on 
a report the total number and value of all such vouch-
ers redeemed during each cashier's shift; and 

vi. The redemption of such voucher shall not result 
in a deduction from gross revenue if the voucher is 
determined to be counterfeit or otherwise invalid, or if 
the system is unable to subsequently verify the serial 
number and value of the voucher; 

7. Notwithstanding the requirements of (d)l above, 
upon presentation of a gaming voucher for redemption at 
a slot machine, the total value of which voucher cannot be 
completely converted into an equivalent value of coins or 
slot tokens that matches the denomination of the coin or 
slot token which that slot machine is designed to accept in 
order to activate play, the slot machine shall perform one 
of the following procedures, as specified in the casino 
licensee's approved internal controls: 

i. Automatically issue a new gaming voucher con-
taining the value that cannot be completely converted, 
either immediately or upon the patron's request; or 

ii. Not redeem the gaming voucher and immediately 
return the voucher to the patron; 

8. Any casino licensee that issues a gaming voucher in 
lieu of equipping a slot machine with a hopper shall have 
approved internal controls to preclude the generation of a 
Hopper Fill in accordance with the provisions of N.J.A.C. 
19:45-1.41 for such slot machine, and to identify slot 
machines with a hopper separately from those without a 
hopper to ensure the proper collection, recordation, and 
reconciliation of gross revenue; and 

9. Any casino licensee that utilizes a system or a slot 
machine that does not print a test gaming voucher that is · 
visually distinguishable from a valid gaming voucher 
whenever the slot machine is tested on the casino floor by 

19:45-1.54 

a slot attendant, slot mechanic, or slot supervisor shall 
have approved internal controls for the issuance of test 
currency to a slot attendant, slot mechanic, or slot super-
visor from the Cashier's Cage and the return and reconcil-
iation of such test currency and any gaming vouchers 
printed during the testing process. 

( e) Notwithstanding the requirements of ( d) above, if a 
patrori requests by mail to redeem a gaming voucher in any 
value, the casino licensee may effectuate such redemption, 
however, only by a cage supervisor as defined in N,J.A.C. 
19:45-Ll.,. in accordance with the casino licensee's approved 
internal controls, which shall include, at a minimum, the 
following: 

1. Procedures for using the system to verify the validi-
ty of the serial number and value of the voucher, which, if 
valid, shall be immediately canceled electronically by the 
system;and 

2. Procedures for the issuance of a casino check con-
taining the value of the voucher. 

(f) Nothing in this section shall preclude a casino licensee 
from issuing a .cash complimentary in accordance with the 
provisions of N.J.A.C. 19:45-1.9 to a patron in accordance 
with internal controls approved· by the Commission for the 
value printed on a gaming voucher that is not otherwise 
redeemable in accordance with the requirements of this 
section. 

(g) All gaming vouchers redeemed at locations other than 
slot machines shall be transferred to the casino accounting 
department on a dailybasis in a manner approved by the 
Commission. Prior to accepting a transfer of gaming vouch-
ers; a casino accounting representative shall perform a piece 
count of all vouchers being transferred, record the results of 
such count on a document as approved by the Commission, 
and sign the document attesting to the accuracy of the 
information recorded thereon. All gaming vouchers re-
deemed by bill changers and countedi1:1 the count room in 
accordance with N.J.A.C. 19:45-1.33 shall be forwarded to 
the casino accounting department upon conclusion of the 
count process. Casino accounting department representa-
tives with no incompatible functions shall perform, at a 
minimum, the following: 

1. On a daily basis: · 

i. Review for the propriety of signatures and all 
other information on gaming voucher documentation as 
required in accordance with the provisions of this chap-
ter; 

ii. Compare gaming voucher system reports to gam-
ing vouchers received in accordance with (g) above to 
ensure proper electronic cancellation of gaming vouch-
ers; 

iii. Calculate the unredeemed liability for gaming 
vouchers, such as by reconciling the total number and 
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valqe of redeemed gamiqg vouchers to the. total num-
ber and value of gamingvouchers issued through the 
use of s:ystem reports generated in accordance·with ·the 

. requirements of ( d)4iii above, unless the system per~ 
. fon;ns . the calculation in a manner approved by the 
· Commission; 

iv; "Recohcile. the serial numper and va.h1e of gaming· 
vouc~ers. redeemed at locations· other • than slot nfa.-. 

.. chines. to the system report(s) ·generated pursuant . .tq 

. · (d)4.aboveby examining: .. .. . . 

·• (1) · No less than five perceiit of a:ll gaming vouch~ 
ers redeemed at such locations;. or . . . 

('.Z} A random sample of alL gamh1g.vouchers re" . 
deemed at such locations, provided/however, that 
the random sample shall have a statistical· confidence 
level of 95 percent with a precision ofplus or minus 
two percent and. that the Commission '~hall have 
approved the procedures for selectjng the sample size 
and for .. assuring. a proper. sele,cfi01}of the. sample. 

V. COillplete the Slot Win Report for the recorda-
tion of all gaming voucher revenue and deductions for 
ganiing vouchers 'redeemed in.accordance with the fol-
lowing: ··.· . . 

(1) Gaming.voucher drop sli,all be .the greater of 
the val11e of. gaming vouchers redeemed, as recorded 
on, the gmrting voucher. system report require(:i ·· by 
( d)4ii above,, or the value of gaming vouchers count0 

ed.in the,count··room, a.s recorded· on·the ·slot Cash· 
Storage Box Report, provide~; however, t~at unse-
cured gaming youchers shalkb.e separately reported 
011.the Slot Win.Report in accotdance·.withN.JAC: 
19:45-,,-1.42; 

, (2)"'oe~u'ction& · for gaming . voucher redemptions . 
. . ·. shall b.e. the lesser. of· the value of gaming vo.uchers. 
· n:deetne<l; as recorded on t~e gaming vbucher system 
report req11ired by (d)4ii above, or the total of the 
value .of g~ming voucher~ couµted in thecou~t rnom, 
as recorded on. the Slot <;ash Storage Bo:X: Report, 

·· plus th~ value of gaming fotichers transferred in 
acc?rdanc6 with (g) above; ~nd 

(3) No adjustment shall be made to the amounts 
recorded on the Slot Win Reportin accordance with 
(g}lv(l) · arid (2) . above uniess the reason .for the 
'adjustment is adequately .documented by . casino. ac-
counting im accordance. with the approved internal 
controls of the Casino .licensee . and the. adjustment is 

···necessary• .. ·in ·order to accurately report the .. casino 
· licensee's gross revenue; and · 

vL Attach or file with the Slot Win Report for the 
. applica~le . gaming day any system reports and other 
itemS approved in the casino licensee's internal control.s 
as supporting documentation; · 

2, On a weekly basis:: 

OTHER AGENCIES 

i. :compare the readings of. the slot machine meters 
requi}ed pursuant to N.J.A.C. 19:45-1.37(b)5 and (e)4 

. to .the number and value of iss11ed and · redeemed 
gaming vouchers, as applicable; and . . .. · • . 

ii. Review exception r~ports and audit l~gs; · 
3. Sign each syst~m report.or item reviewe,d in accor-

dance with internal controlsapproved purs.uant to (g),. 
(g)l; and (&)2 above, att¢sting to. the accuracy of the 

· information recordeqtherepn; and · 
4. .Maintain' and control redeemed ganiiµg vouchers 1 

until destruction in accorc,ia:qce with the requirements of 
N.J.A.C. 19:45-1:8. 

(h) No ~djusttnent to the value of any gaming voucher 
shall be made withoti(the approval of the Commission. 

(i) Employees of a casino licensee who are authorized to 
receive gaming vouchers as personal gratuities may redeem., 
the gaming vouchers only at the cashiers' cage or a slot 
booth, subject to the terms and conditions set forth .in ( c) 
and ( d) above. Gaming vom.:hers valued at i:nor~ than 
$iOO.OO shaU be redeemed at (he cashiers' cage only with 
th~ approval of the. supervisor of the cashier conducting the 
redemption tqt11sactiori. · · .· 

New Rule, R.2003 d.4, effectiveJan~~ry 6, 2003. 
See:· 34 N.J.R.2012(a), 35 NJ.R. 259(~), .... 
Amended tiy R2004 ddO, effective Jrumary 5, 2004. 
See: 35 N.J.R. 3297(a), 36 N.J.R. 199(b). . 

Rewrote (g)iv. : . · . . ·· ·· 
Amended by R.2004 ~,33, effective· January 20, 2004. 
See: 35 N.J.l~ .. 4625(a)/36 RJ.R 532~a). . . . ·. • . 

. In. (c), substifoted:'.'Elmept' as provided in (i) below for empfoyee 
redemption of gaming vouchers, each" for ''Each" in the introductory 
p:ctpg~aph; add¢d,(i). · .. i· , .. · . 
Ameµded by R.200) d,19(j, effective June 20,200.5. 
See: 36 N.J.lr3245(a),37 N.J,R. 2234(a). . 

In(g), rewrptelv(i) and lv(3}. · 

19:45 ... 1;55 . (;'.omputerized gaming vom;her systems; 
required. procedures 

(a). In order to issue or red~em. ·gaming vouchers in· 
accordance •with the procedures at RJ.A.C. 19:45-L54, a 
casino licensee shall operate a fomputerized gaming vouch-
er system ("system'") which satisfies the requirements of this 
sectfon ... Eabh .slot machine and redemption location other 
than a slot machine that redeems gaming vouchers shall be 
connected to su.ch a system, provided that no .slot machine 
or other tedemption location may be connected to, or 
.disconnectec,i from, such a system without· approved internal 
con.trols and prior written approval of the. Commission to 
CO,l).nect . or disconnect each slot machine . and. other redemp- . 
tion location., 

(b) An aspects ·of a· system, inducting alf hardware and 
.software utilized.therein, shall be subject· to testing by the 

· Division pursuant to N.J.A.C: 19:46::-1.28 and review and . 
approval bythe .Commission prior to the implementation of • · 
the system by the casino licensee and following implementa-
tion, prior to,any changes thereto. 
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(c) Each system shall perform the following functions, at 
a minimum, in order to control logical access to the system: 

1. Generate daily monitoring logs of user access, secu-
rity incidents and unusual transactions, and immediately 
notify the MIS department of critical security incidents 
and unusual transactions in a manner approvt::d · by the 
Commissioner; 

2. Be capable of assigning rights and privileges to 
each user, including: 

i. Allowance for the secure administration of a 
unique system account for each user to provide an 
adequate segregation of duties; and 

ii. Contain adequate password parameters such as 
lockout, minimum length, and expiration interval; 
3. Use appropriate access permissions to restrict un-

authorized users from viewing, changing or deleting criti-
cal files and directories; and 

4. Utilize encryption for files and directories ccmtainc 
ing critical or sensitive data, which at a minimum shall 
include the unredeemed gaming voucher record. Notwith0 

standing the.· foregoing, in lieu· of· utilizing encryption for 
files and directories containing critical or . sensitive . data, 
the system shall be designed to permit, and the casino 
licensee shall implement, internal controls approved by 
the Commission ~o restrict users from viewing the con-
tents of such files' a.nd directories,. which internal. controls 
shall, at a minimum, provide for the following: 

19:45""'." 1.55 . 
. , - I 

i. The effective segregation of duties and responsi- . · 
bilities with regard to the system jn the MIS depart-
ment; and · · 

ii. The automatic monitoring and recording by the 
system of access by. any person to such files and directo-
nes. 

( d) Ei:i:ch system shall perform the following functions, at 
a minimum, in order to control system operations: · 

1. Generate daily monitoring logs and alert messages 
fo;r system performance, hardware problems, and software 
errors; 

2. . Authenticate the identity of a slot machine or other, 
redemption location from which a transmission of data is 
received; 

3. Ensure that all data sent through a transmissionis 
completely and accurately received; 

4. :Peteet the presence of corrupt or lost data packets 
and, as necessary, reject the transmission; and 

5. Utilize an appropriate cryptographic system, such 
as public/private key encryption, for all critical transmis-
sions of data, such as transmissions thci.t include a gaming 
voucher· serial number, slot machine meter information, 
or any other information used in the .calculation or verifi~ 
cation 9f gross revenue. 
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( e) Each system shall perform the following functions, at 
a minimum, in order to control the integrity of data: 

1. Generate a unique serial number for each gaming 
voucher, with a portion of the serial number comprised of 
randomly generated numbers, symbols or characters, as 
approved by the Commission, or by such other method as 
approved by the Commission, which numbers, symbols or 
characters shall be constructed in a manner so as to 
prevent a person from being able to predict the composi-
tion of any other serial number generated by the system; 

2. Validate the data type and format of all inputs to 
critical fields and reject any corrupt data; 

3. Provide for the automatic and independent recor-
dation of critical data upon gaming voucher generation 
and redemption, including at a minimum, the information 
specified in N.J.A.C. 19:45-1.54(b)l through 5; , 

4. Provide for verification of the information con-
tained on a gaming voucher presented for redemption and 
the unredeemed gaming voucher record to a source that 
separately records and maintains transaction data, such as 
an automated transaction log, or such other compensating 
procedure as approved by the Commission, which proce-
dure shall: 

i. Independently verify the accuracy of the gallling 
voucher serial number and value prior to redeeming the 
gaming voucher; and 

ii. Not be used to satisfy any other requirements of 
this chapter; and 

5. Segregate all security critical system programs, files 
and directories from all other programs and files and 
directories contained in the system. 

(f) Each system shall be equipped with the following, at a 
minimum, in order to address continuity: 

1. Data redundancy, such as disk mirroring, which 
writes a complete and duplicate copy of all data on the 
primary disk to a secondary disk as it occurs, to permit a 
complete and prompt recovery of all information in the 
event of any malfunction; ,. 

2. Environmental protection, such as an uninterrupti-
ble power supply, and fireproof and waterproof materials 
designed to protect critical hardware from a natural disas-
ter; and · 

3. A backup capability, which enables the casino licen-
see to create, in accordance with procedures approved 
pursuant to (h)l0 below, periodic backup copies of files 
and data on a removable storage device, such· as magnetic 
tape, which shaUbe separate from the devices required in 
accordance with (f)l above. 

(g) Each system shall immediately inform the casino li-
censee of any malfunction, in a manner approved by the 
Commission. Following· any malfunction of a system, the 

19:45-1.55 

casino licensee shall immediately notify the Commission and 
Division, and shall not utilize the system until the malfunc-
tion has been successfully repaired. Notwithstanding the 
foregoing, the Commission may permit a casino licensee to 
utilize the system prior to it being successfully repaired, for 
a period not to exceed 72 hours, provided that: 

1. The malfunction is limited to a single storage media 
device, such as a hard disk drive; 

2. In addition to the malfunctioning storage media 
device, the system contains a backup storage media device 
not utilized in the normal operation of the system, which 

· backup device shall immediately and automatically re-
place the malfunctioning device, to permit a complete and 
prompt recovery of all information in the event of an 
additional malfunction; and 

3. Continued use of the malfunctioning system would 
not inhibit the ability to perform a complete and prompt 
recovery of all information, and would not otherwise 
harm or affect the normal operation of the system. 

(h) Prior toimplementing a system, each casino licensee 
shall establish a system of internal controls which addresses 
the integrity, security and control of its system which inter-
nal controls shall be submitted to the Commission for 
approval and shall, at a minimum, provide for the following: 

1. Documentation of the system design and layout in 
both narrative and. diagrammatic formats, user manuals, 
and a list of aU configurable options and settings; 

2. Copies of all documents generated in accordance 
with the requirements of (c)l and (d)l above; 

3. Procedures for assigning a slot machine's asset 
number and identifying other redemption locations in the 
system, and enabling and disabling voucher capabilities 
for such slot machines and redemption locations; 

4. Procedures for issuance, modification, and termi-
nation of a unique system account for each user in 
accordance with the requirements of (c)2i above; 

5. Constraints used to configure and maintain user 
passwords irt accordance with the requirements of ( c )2ii 
above; 

6. Procedures for restricting special rights and privi-
leges, such as "administrator" and override capabilities, in 

. accordance with the requirements of ( c )3 above; 

7. The duties and responsibilities of the MIS, internal 
audit, slot and casino accounting departments, respective-
ly, and the level of access for each position with regard to 
the system, in accordance with the requirements of (c)3 
above; 

8. Identification of all software files and directories, . 
the location and a descr~ption of each, and the reports 
generated from such files, which software files, directo-
ries, and locations shall not be changed ~xcept in accor-
dance with the provisions of (i) below; 
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9. A description of physical controls on all critical 
hardware such as locks and surveillance, including the 

· location and security of . each piece of equipment as · 
approved by the Commission; 

10. Procedures forthe backup and timely recovery of 
critical. data and .failure analysis, in accord.ance with the 
requirement~ of(f)3 above~ · ' 

11. L<;>gs used to document and maintain the details of 
any hardware and software modifications upon iihplemen-
tation, which' modifications shall be first approved in · 

. accordance with the provisions of (i) below and thereafter 
performed in accordance with the requirements of (j) 
pelow; and 

12. Procedures for reviewing the system's operation 
and, the adequacy an<;l effectiveness of polic~es and proce" 
dures. 

(i} Prior· to. implementing any programming · change, up-
grade, or hardware addition or replacement to an existing 
system, the casino licensee shall provide at least 72 hours 
advanced written notice to the Commission and Division in 
accordance With the foquiremerits .of this subsection; except 
thatthe Commission may permit .a casino licensee to change · 
or upgrade non-critical software files or. directories or· hard-
ware, as 11ecommended by the Division and specifically 
identified in the casino licensee's approved internal controls, 

· provided that written notice .in accordance with the require-
ments of this· . subsection shall be filed ·· within 24 · hours 
following the change. Any. written notice. filed by· a casino 
licensee in accordance with this subsection shall include, 
without limitation,, theJollowing: 

1. A description of the reasons for the proposed 
modification; ~ 

2. A list of the computer components and programs 
oryersiom\ to be modified or repla<::ed; .. 

3. A description of any screens, me1;ms, reports; .oper- ' 
ating' pr9cesses, configurable options, 011 · settings that will 
be affected; 

4. The. method. to be used to complete the proposed 
modification; · \ 

5. · Date that the proposed modification will be install-
ed and the estimated time for comph~tion; 

, 6. Name, title, and employer ofthe 'persori(s)to per-
form the instaUation; · 

OTHER AGENCIES 

7. A·. diagrammatic representation of the propos~d 
hardware design·change; 

8. Restriction on. "update" access. to .the ·production 
code to the pers()n implementing the modificatfon; and 

I • •. ·• '•/ ', • 

9. ProsedureSto ensure thatuser arid operator manu-
. als are updated toreflect changes in policies and proce-

dures resulting from the proposed m9dification,-

(j) Subject to'. any testing required pursuant to N.J.A.C. 
19:46-1.28 and approval by the Commission upon receipt of 
the m;>tification required by (i) above, modifications to the 
system shall be installedjn the presence ofan employee of 
the MIS clepartment with ho incompatible functions and a 
Commission inspector. Follow-ing Fompl~tion ofthe modifi-
cation, the casino licensee shall generate a record detailing 
the modification on the systetn or,if the system does not 
hive the capabiHty of generating such .a record; such other 
record as may be•·required by the·Commission. In the event 
the Commission determines that testing is required after the 
modification, the Commission shall establish the terms and 
conditions of such a test. 

(k) In order to obtain a determination from the Comtnis-
sion that a system, as installed and configured by a casino 
licen,see, can. accurately performthe functions set forth in 
(c) through (f) above, the casino licensee shall, without 
· limitation, perform the following: 

1. 1 Submit certifications from the manager of· its MIS 
department and. a qualifier of the. company that. manufac- · 
tured the system,both initially and following ·any changes 
to the gaming voucher system as approved pursuant to 
N.J.A.C. 19:46-l.'2O, stating that the system, ·as. installed 
. and configured by .· the casino licensee, can accurately 
performthe functions set forth' in (p) through (f) above; 

2. Successfully complete a minimum 6O-day \est of 
the system under terms and conditions established by the 
. Commission; 

. . . . . \ . . . 

3, Have approved internal controls. as required by (h) 
above;and · · · 

4. Provide access to the system to the Commission 
and Division in a manner and from such locafion,s as 

.· · approved by the Commissioii and· Divis.ion. 

New R.ule, R.2003 d.4, effectiveJanqary 6; 2003. 
See: 34 N.J.R. 2012(a), 35 N.J.R. 259(a). 
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