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Disruptions and Improve
Reliability Between New Jersey
and New York

 
News

Thorough and transparent analysis will address recent challenges and create

solutions

NEW YORK – Amtrak and NJ TRANSIT have been accelerating examination,
inspection, maintenance, and improvement activities to a variety of
infrastructure and fleet systems following a recent spike in Northeast Corridor
(NEC) disruptions in New Jersey and New York Penn Station. This will be a
holistic effort focused on both Amtrak infrastructure — including the electric
traction system that powers trains, the catenary (the system of overhead power
wires that are part of the electric traction system), signals, and switches — and
NJ TRANSIT equipment, including the pantograph system that connects to the
catenary and draws power for the train.

The execution of the joint action plan follows several major service disruptions
in recent months, together with a variety of smaller incidents that have reduced
reliability on this key travel corridor. The two companies are working together
to investigate the causes of each of these events and to improve service for
riders.

“We understand the impact the recent events had on both Amtrak and NJ
TRANSIT customers and their families, and we share their frustration,” Amtrak
CEO Stephen Gardner. “It’s vital we work with NJ TRANSIT to identify the root
cause of these disruptions and return to on-time service and the quality
experience customers expect.”
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“NJ TRANSIT recognizes how disruptive these recent incidents have been to the
quality of life of every rail customer who depends on the Northeast Corridor,
and we are as frustrated as they are,” NJ TRANSIT President & CEO Kevin S.
Corbett. “NJ TRANSIT will continue to work jointly with Amtrak to identify the
root causes of these incidents as quickly as possible to restore reliability for all
our customers.”

Immediate actions as part of the joint plan include:

Additional extensive and frequent catenary and track inspections of the
approximately 170 track miles between Trenton and New York City to
identify any catenary issues that could cause pantograph damage.
NJ TRANSIT with Amtrak assistance is undertaking visual inspections of all
pantographs at key stations and NJ TRANSIT has installed high-resolution
cameras to inspect pantographs.
Externally supported reviews with industry experts to assist root cause
analysis and development of solutions.
Expansion of the helicopter catenary inspection and repair program, which
involves taking high-resolution photos of the system, each catenary
structure, and their components. The photos are inspected offline to
identify priority items for repair.
A joint review of Amtrak and NJ TRANSIT delays and items impacting
reliability, which will result in a prioritized set of investments to address
sources of chronic delays.
Additional longer-term actions to address state of good repair of Amtrak
infrastructure, including added resources to expedite testing of
transformers in substations; pursuing additional grants to replace catenary,
substations and transmission, and signal lines, as well as support capital
renewal; and evaluating methods to expand overnight work windows with
service adjustments to accelerate renewal and repairs.

Amtrak and NJ TRANSIT will issue regular reports that will include details of our
efforts and progress to date, as well as information regarding root causes as
they are identified. Further research and development will continue as Amtrak
and NJ TRANSIT evaluate other methods to identify conditions and make
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repairs before service disruptions occur. Once the root causes are identified,
Amtrak and NJ TRANSIT will identify or seek additional resources, if necessary,
to address issues that are uncovered, while continuing to advance major
projects such as Portal North Bridge and the Hudson Tunnel Project, which will
replace the NEC’s old and fragile systems entirely with modern and reliable
infrastructure for key sections of the NEC in New Jersey and New York.

FOR MORE INFORMATION

Amtrak Media Relations

MediaRelations@Amtrak.com

Amtrak Contact

202 906.3860

Related Posts

In Advance of Busy
Summer 2025 Travel
Season, Governor
Murphy, Amtrak, and NJ
TRANSIT Hold Summit
Highlighting
Infrastructure and
Equipment
Improvements and
Future Work

April 15, 2025

Amtrak Offers 40,000
Bonus Points for New
Amtrak Guest Rewards
Preferred Cardholders

About Amtrak®

Amtrak is seizing a once-
in-a-lifetime opportunity
to transform rail
and Retrain Travel. By
modernizing, enhancing,
and expanding trains,
stations, and
infrastructure, Amtrak is
meeting the rising
demand for train travel.
Amtrak offers
unforgettable
experiences to more than
500 destinations across
46 states and parts of
Canada. Learn more
at Amtrak.com, download 

4/16/25, 8:59 AM Amtrak and NJ TRANSIT Are Executing Joint Plan to Accelerate Investigations of Disruptions and Improve Reliability Between New …

https://media.amtrak.com/2024/06/amtrak-and-nj-transit-are-executing-joint-plan-to-accelerate-investigations-of-disruptions-and-improve-reliability-bet… 4/6

https://media.amtrak.com/2025/04/in-advance-of-busy-summer-2025-travel-season-governor-murphy-amtrak-and-nj-transit-hold-summit-highlighting-infrastructure-and-equipment-improvements-and-future-work/
https://media.amtrak.com/2025/04/amtrak-offers-40000-bonus-points-for-new-amtrak-guest-rewards-preferred-cardholders/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedia.amtrak.com%2F2024%2F10%2Fretrain-travel-30-second-commercial%2F&data=05%7C02%7CJason.Abrams%40amtrak.com%7C50efaf284e034026182808dd12f8bd3e%7C6197edc201c04b2489198f827d5c4dfa%7C0%7C0%7C638687581713386264%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UDQ1dZ2A3KWL45x%2Bt6v%2BQIDh5Oupk8Pr83vWcb70UjY%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amtrak.com%2Fhome.html&data=05%7C02%7CJason.Abrams%40amtrak.com%7C50efaf284e034026182808dd12f8bd3e%7C6197edc201c04b2489198f827d5c4dfa%7C0%7C0%7C638687581713411555%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0DbcRyraDn5gK3oNmknmhKJUw1mK9Th9jSwy9UqqNhY%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amtrak.com%2Fmobile&data=05%7C02%7CJason.Abrams%40amtrak.com%7C50efaf284e034026182808dd12f8bd3e%7C6197edc201c04b2489198f827d5c4dfa%7C0%7C0%7C638687581713426430%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=77Cff0WpgVlLqreDqSe0reyiijZGPlvevdDaQWgQWac%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedia.amtrak.com%2F2024%2F10%2Fretrain-travel-30-second-commercial%2F&data=05%7C02%7CJason.Abrams%40amtrak.com%7C50efaf284e034026182808dd12f8bd3e%7C6197edc201c04b2489198f827d5c4dfa%7C0%7C0%7C638687581713386264%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UDQ1dZ2A3KWL45x%2Bt6v%2BQIDh5Oupk8Pr83vWcb70UjY%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amtrak.com%2Fhome.html&data=05%7C02%7CJason.Abrams%40amtrak.com%7C50efaf284e034026182808dd12f8bd3e%7C6197edc201c04b2489198f827d5c4dfa%7C0%7C0%7C638687581713411555%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0DbcRyraDn5gK3oNmknmhKJUw1mK9Th9jSwy9UqqNhY%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amtrak.com%2Fmobile&data=05%7C02%7CJason.Abrams%40amtrak.com%7C50efaf284e034026182808dd12f8bd3e%7C6197edc201c04b2489198f827d5c4dfa%7C0%7C0%7C638687581713426430%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=77Cff0WpgVlLqreDqSe0reyiijZGPlvevdDaQWgQWac%3D&reserved=0


Amtrak Northeast 13 Nov 

Amtrak Advisory | Servicer Temporarily

Disrupted in and out of New York Penn

Station

 2 2 Twitter 

spr.ly

Amtrak Northeast 12 Nov 

Service Adjustment Update: As 
customers impacted by the serv
between Boston (BOS) - New Ha
and between New York (NYP) - 
(WAS) are encouraged to board
available service to their destin

Amtrak Tickets, Schedules and Train

Book your train and bus tickets today 
choosing from over 30 U.S. train route
destinations in North America.

 5 5 Twitter 

spr.ly

April 7, 2025

North Carolina and
Virginia Stations
Remain the Busiest in
the Southeast Driven by
High Demand

the Amtrak app, connect
with us
on X, Instagram, Facebook,
and LinkedIn, and
join Amtrak Guest
Rewards for free to start
earning points toward
Amtrak reward travel,
upgrades, lounge access
and more.



4/16/25, 8:59 AM Amtrak and NJ TRANSIT Are Executing Joint Plan to Accelerate Investigations of Disruptions and Improve Reliability Between New …

https://media.amtrak.com/2024/06/amtrak-and-nj-transit-are-executing-joint-plan-to-accelerate-investigations-of-disruptions-and-improve-reliability-bet… 5/6

https://twitter.com/amtraknecalerts
https://twitter.com/amtraknecalerts
https://twitter.com/amtraknecalerts/status/1856557792431149404
http://spr.ly/6016sDLbC
https://twitter.com/intent/tweet?in_reply_to=1856557792431149404&related=amtraknecalerts
https://twitter.com/intent/retweet?tweet_id=1856557792431149404&related=amtraknecalerts
https://twitter.com/intent/like?tweet_id=1856557792431149404&related=amtraknecalerts
https://twitter.com/amtraknecalerts/status/1856557792431149404
https://twitter.com/amtraknecalerts
https://twitter.com/amtraknecalerts
https://twitter.com/amtraknecalerts/status/1856479312385298639
http://spr.ly/6019sDJnz
https://twitter.com/intent/tweet?in_reply_to=1856479312385298639&related=amtraknecalerts
https://twitter.com/intent/retweet?tweet_id=1856479312385298639&related=amtraknecalerts
https://twitter.com/intent/like?tweet_id=1856479312385298639&related=amtraknecalerts
https://twitter.com/amtraknecalerts/status/1856479312385298639
https://media.amtrak.com/2025/04/north-carolina-and-virginia-stations-remain-the-busiest-in-the-southeast-driven-by-high-demand/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amtrak.com%2Fmobile&data=05%7C02%7CJason.Abrams%40amtrak.com%7C50efaf284e034026182808dd12f8bd3e%7C6197edc201c04b2489198f827d5c4dfa%7C0%7C0%7C638687581713426430%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=77Cff0WpgVlLqreDqSe0reyiijZGPlvevdDaQWgQWac%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fx.com%2FAmtrak&data=05%7C02%7CJason.Abrams%40amtrak.com%7C50efaf284e034026182808dd12f8bd3e%7C6197edc201c04b2489198f827d5c4dfa%7C0%7C0%7C638687581713440411%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pr0wbWvdtZu%2B8eAKZAL4qRExjSFQvk3tiw8Lx04WUIM%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Famtrak&data=05%7C02%7CJason.Abrams%40amtrak.com%7C50efaf284e034026182808dd12f8bd3e%7C6197edc201c04b2489198f827d5c4dfa%7C0%7C0%7C638687581713457435%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cJVlWaFwPGmQuurSjXUxKh2Mx64vAaAn5ZOOFwe6Z2g%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FAmtrak%2F&data=05%7C02%7CJason.Abrams%40amtrak.com%7C50efaf284e034026182808dd12f8bd3e%7C6197edc201c04b2489198f827d5c4dfa%7C0%7C0%7C638687581713474784%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bcZWSSsNL5DiCwprJr%2BlhMG4c24tYCd7U%2F%2FR36RXDRM%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Famtrak&data=05%7C02%7CJason.Abrams%40amtrak.com%7C50efaf284e034026182808dd12f8bd3e%7C6197edc201c04b2489198f827d5c4dfa%7C0%7C0%7C638687581713509722%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AHp66r10TGCNleO7pf%2F6H9kbsQ7wT5Fvq54vuLQ5Bhs%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amtrak.com%2Fguestrewards%2Fhome&data=05%7C02%7CJason.Abrams%40amtrak.com%7C50efaf284e034026182808dd12f8bd3e%7C6197edc201c04b2489198f827d5c4dfa%7C0%7C0%7C638687581713532408%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=umUU5Yu6HWL2LQ3Pz9ctF1AmjN%2B%2BzztNFC0gShPXH2o%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amtrak.com%2Fguestrewards%2Fhome&data=05%7C02%7CJason.Abrams%40amtrak.com%7C50efaf284e034026182808dd12f8bd3e%7C6197edc201c04b2489198f827d5c4dfa%7C0%7C0%7C638687581713532408%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=umUU5Yu6HWL2LQ3Pz9ctF1AmjN%2B%2BzztNFC0gShPXH2o%3D&reserved=0


Follow Us

   

Explore

 Fact Sheets

 Images

 Videos

 Major Projects

Contact Us

Media members should contact

the Media Relations Office for

their region (see the map and

listings here).

Nights, Holidays & Weekends:

(800) 562-1904. A

representative is available by

phone 24 hours a day, 7 days a

week to provide information

regarding railroad operating

matters. Phone calls are

preferred if the request is

urgent.

If you have a FOIA request,

please click here.

© 2025 Amtrak Media. National Railroad Passenger Corporation





4/16/25, 8:59 AM Amtrak and NJ TRANSIT Are Executing Joint Plan to Accelerate Investigations of Disruptions and Improve Reliability Between New …

https://media.amtrak.com/2024/06/amtrak-and-nj-transit-are-executing-joint-plan-to-accelerate-investigations-of-disruptions-and-improve-reliability-bet… 6/6

https://twitter.com/amtrak
https://www.facebook.com/Amtrak/
https://www.instagram.com/amtrak/
https://www.youtube.com/amtrak
https://apps.apple.com/us/app/amtrak/id405074003
https://play.google.com/store/apps/details?id=com.amtrak.rider&hl=en_US&gl=US
https://media.amtrak.com/fact-sheets/
https://media.amtrak.com/fact-sheets/
https://media.amtrak.com/media-images/
https://media.amtrak.com/media-images/
https://media.amtrak.com/amtrak-videos/
https://media.amtrak.com/amtrak-videos/
https://media.amtrak.com/major-projects/
https://media.amtrak.com/major-projects/
https://media.amtrak.com/media-contacts-requests
https://www.amtrak.com/about-amtrak/foia.html
https://twitter.com/amtrak

