
EXCLUSION OF PERSONS 

except for a willfully unlawful disclosure of such 
information; 

4. For self-exclusion: 

i. The signature of the person submitting the 
request indicating acknowledgment of the following 
statement: 

"I am voluntarily requesting exclusion from all 
gaming activities at all New Jersey licensed casinos and 
simulcasting facilities because I am a problem gambler. I 
certify that the information that I have provided above is 
true and accurate, and that I have read and understand 
and agree to the waiver and release included with this 
request for self-exclusion. I am aware that my signature 
below authorizes the Division of Gaming Enforcement 
to direct all New Jersey casino licensees to restrict my 
gaming activities in accordance with this request and, 
unless I have requested to be excluded for life, until such 
time as the Division removes my name from the self-
exclusion list in response to my written request to 
terminate my voluntary self-exclusion. I am aware and 
agree that during any period of self-exclusion any money 
or thing of value seized from me, or owed to me by, a 
casino licensee shall be subject to forfeiture."; 

ii. The type of identification credentials examined 
containing the signature of the person requesting self-ex-
clusion, and whether said credentials included a photo-
graph or general physical description of the person; and 

iii. The signature of a Division employee authorized 
to accept such request, indicating that the signature of 
the person on the request for self-exclusion appears to 
agree with that contained on his or her identification 
credentials and that any photograph or physical 
description of the person appears to agree with his or her 
actual appearance. 

5. For Internet self-exclusion: 

i. The Internet gaming system shall provide a link 
from the patron's Internet gaming account directly to a 
Division website where the patron shall complete the 
form and provide his or her acknowledgment of the 
following statement: "I am voluntarily requesting 
exclusion from all New Jersey Internet gaming because I 
am a problem Internet gambler. I certify that the 
information I have provided is true and accurate, and 
that I have read and understand and agree to the waiver 
and release included with this request for Internet self-
exclusion. I am aware that my digital signature 
authorizes the Division of Gaming Enforcement to direct 
all New Jersey casino licensees to restrict my Internet 
gaming in accordance with this request and, unless I 
have requested to be excluded for life, until such time as 
the Division removes my name from the Internet self-
exclusion list in response to my request to terminate my 
voluntary Internet self-exclusion. I am aware and agree 
that during any period of Internet self-exclusion any 
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money or thing of value seized from me, or owed to me 
by, a casino licensee shall be subject to forfeiture."; and 

ii. The Division shall confrrm the patron's request 
to be placed on the Internet gaming self-exclusion list. 

Amended by R.2013 d.128, effective October 21, 2013. 
See: 45 N.J.R. 1355(a), 45 N.J.R. 2336(a). 

Section was "Request for self-exclusion". Rewrote the section. 

13:69G-2.3 Self-exclusion list; Internet self-exclusion list 

(a) The Division shall maintain the official self-exclusion 
list and Internet self-exclusion list and shall notify each 
casino licensee of any addition to or deletion from the lists by 
transmitting a notice directly to each casino licensee. 

(b) Each casino licensee shall maintain its own copy of 
each list and shall establish procedures to ensure that its copy 
of each list is updated. All appropriate employees and agents 
of the casino licensee notified of any addition to or deletion 
from either self-exclusion list shall update the lists 
accordingly. For the official self-exclusion list, changes shall 
be made within five business days after the day the notice is 
transmitted pursuant to (a) above. For the Internet self-
exclusion list, changes shall be made within 24 hours after the 
notice is transmitted pursuant to (a) above, and any remaining 
balance in the patron's Internet gaming account balance shall 
be refunded pursuant to the licensee's internal controls. The 
notice provided by the Division shall include the name and 
date of birth of any person whose name shall be removed 
from the applicable list and the following information 
concerning any person whose name shall be added to the 
applicable list: 

1. The name, including any aliases or nicknames; 

2. The date of birth; 

3. The address of current residence; 

4. The telephone number of current residence; 

5. The Social Security number, if voluntarily provided 
by the person requesting self-exclusion or Internet self-
exclusion; 

6. If applicable, a physical description of the person, 
including height, weight, gender, hair color, eye color, and 
any other physical characteristic that may assist in the 
identification of the person; and 

7. If applicable, a copy of the photograph taken by the 
Division pursuant to N.J.A.C. 13:69G-2.2(b). 

( c) Information furnished to or obtained by the Division 
pursuant to this subchapter shall be deemed confidential and 
not be disclosed except in accordance with this subchapter 
andN.J.A.C. 13:69-4. 

( d) No casino licensee or employee or agent thereof shall 
disclose the name of, or any information about, any person 
who has requested self-exclusion or Internet self-exclusion to 
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anyone other than employees and agents of the casino 
licensee whose duties and functions require access to such 
information. Notwithstanding the foregoing, a casino licensee 
may disclose the name of and information about a self-
excluded or Internet self-excluded person to appropriate 
employees of other casino licensees in Atlantic City for the 
purpose of alerting other casino licensees that a self-excluded 
or Internet self-excluded person has tried to gamble or obtain 
gaming related privileges or benefits in the casino licensee's 
casino or simulcasting facility, or Internet gaming site. 

Amended by R.2013 d.128, effective October 21, 2013. 
See: 45 N.J.R. 1355(a), 45 N.J.R. 2336(a). 

Section was "Self-exclusion list". In (a), inserted "and Internet self-
exclusion list", and substituted "lists" for "list"; rewrote the introductory 
paragraph of (b ); in (b )5 and ( d), inserted "or Internet self-exclusion"; in 
(b)5, substituted "number" for "Number"; in (b)6 and (b)7, substituted 
"If applicable, a" for "A"; in (b)6, inserted a comma following "color"; 
and in (d), inserted "or Internet self-excluded" twice, and", or Internet 
gaming site". 

13:69G-2.4 Duties of casino licensee 

(a) For self-excluded patrons, a casino licensee shall 
establish procedures that are designed, to the greatest extent 
practicable, to: 

1. Permit appropriate employees of the casino licensee 
to identify a self-excluded person when present in a casino 
or simulcasting facility and, upon such identification, 
notify: 

i. Those employees of the casino licensee desig-
nated to monitor the presence of self-excluded persons; 
and 

ii. Designated representatives of the Division; 

2. Refuse wagers from and deny any gaming privileges 
to any self-excluded person; 

3. Deny casino credit, check cashing privileges, player 
club membership, complimentary goods and services, jun-
ket participation and other similar privileges and benefits to 
any self-excluded person; 

4. Ensure that self-excluded persons do not receive, 
either from the casino licensee or any agent thereof, junket 
solicitations, targeted mailings, telemarketing promotions, 
player club materials or other promotional materials relat-
ing to gaming activities at its licensed casino or simul-
casting facility; and 

5. Enforce the provisions ofN.J.A.C. 13:69G-2.3(d). 

(b) For Internet self-excluded patrons, a casino licensee 
shall establish procedures that are designed, to the greatest 
extent practicable, to: 

1. Ensure that self-excluded persons do not receive, 
either from the casino licensee or any agent thereof, junket 
solicitations, targeted mailings, telemarketing promotions, 
player club materials, or other promotional materials 
relating to Internet gaming; and 
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2. Enforce the provisions ofN.J.A.C. 13:69G-2.3( d). 

(c) Without limitation of the requirements imposed by (a) 
above, each casino licensee shall, upon notification that a 
person has been added to or deleted from the self-exclusion 
list, comply with all relevant provisions ofN.J.A.C. 13:69D-
l.27A as if such person has also been added to or deleted 
from the list of persons who have requested suspension of 
their credit privileges pursuant to that section. 

( d) Each casino licensee shall maintain on file a current 
copy of its internal control procedures established pursuant to 
N.J.A.C. 13:69G-2.3(b) and (a) and (b) above. 

Amended by R.2013 d128, effective October 21, 2013. 
See: 45 N.J.R. 1355(a), 45 N.J.R. 2336(a). 

In the introductory paragraph of (a), substituted "For self-excluded 
patrons, a" for "Each"; added new (b); and recodified former (b) and (c) 
as (c) and (d). 

13:69G-2.5 Removal from self-exclusion list 

(a) Except for those persons choosing a lifetime self-
exclusion, any self-excluded person may, upon the expiration 
of the period of self-exclusion requested pursuant to N.J.A.C. 
13:69G-2.2(c)2, request removal of his or her name from the 
self-exclusion list by submitting, in person, a completed 
request for removal as required in (b) below. The request 
shall be delivered to the Identification Unit of the Division 
located at the Arcade Building, Tennessee Avenue and the 
Boardwalk, in Atlantic City, or to the Trenton office of the 
Division of Gaming Enforcement located at 140 East Front 
Street. Any person submitting a request for removal from the 
list shall be required to present valid identification credentials 
containing his or her signature and either a photograph or a 
general physical description. 

(b) A request for removal from the self-exclusion list shall 
be in a form prescribed by the Division, which form shall 
include: 

1. The identifying information specified in N.J.A.C. 
13:69G-2.2(c)li through iv; 

2. The signature of the person requesting removal from 
the self-exclusion list indicating acknowledgment of the 
following statement: "I certify that the information that I 
have provided above is true and accurate. I am aware that 
my signature below constitutes a revocation of my previous 
request for self-exclusion, and I authorize the Division to 
permit all New Jersey casino licensees to reinstate my 
gaming privileges at licensed casinos and simulcasting 
facilities."; 

3. The type of identification credentials examined con-
taining the signature of the person requesting removal from 
the self-exclusion list, and whether said credentials in-
cluded a photograph or general physical description of the 
person; and 

4. The signature of a Division employee authorized to 
accept such request, indicating that the signature of the 
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