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NJ TRANSIT Mobile App°®

NJ TRANSIT at Your Fingertips!

Your phone is your key to transit. Plan your trip, buy and display passes and tickets, and get real-time bus and train status for your trip. Everything you
need in one handy application plus a TVM with multiple payment options to buy passes and tickets. Use the new cash-to-mobile app feature that
allows you to add value to your MyTransit Wallet by paying cash at a participating retail location or, buy tickets using a credit or debit card, MasterCard-
or Visa-branded commuter benefit cards, and prepaid credit cards, as well as Apple Pay, Google Pay and PayPal.
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Check out the newest features!
CASH IN APP - MyTransit Wallet

This new cash-to-mobile feature allows you to add value to your MyTransit Wallet for ticket purchases by loading cash at a participating retail location.

FLEXPASS

FLEXPASS is a new customizable ticket option that fits your new commuting and work from home schedules, and it's only available now in the NJ
TRANSIT Mobile App! One FLEXPASS provides 20 one-way adult tickets for travel between one origin and one destination of your choice, at a 20%
discount from full-priced tickets. Look for FLEXPASS in the “Buy Tickets” section of the app.

Map My Ride

With a simple tap on your mobile device, Bus customers can see the real-time location of the next bus to their stop. In addition, the Rail Maps option
allows rail customers to track the location of their train in near real-time.

To get started, watch the instructional video below.

Map My Ride

NJ TRANSIT Map My Ride



https://www.njtransit.com/
https://www.njtransit.com/cash
https://apps.apple.com/us/app/nj-transit-mobile-app/id589549928
https://play.google.com/store/apps/details?id=com.njtransit.njtapp
https://www.youtube.com/watch?v=wI4W0J4iRFQ

How Full is Your Ride?

Update to the latest version of the app to see how full your bus or train is. Green, yellow and red color-coded icons indicate the volume of customers on
board.

To get started, tap MyBus or DepartureVision or watch the instructional videos below.

Bus Train

Bus Customers: How Full is My Ride Train Customers: How Full is My Ride

Frequently Asked Questions

Getting Started

How do | get the app?

Visit the App Store or Google Play to download and install or update to the latest version of the app for the best experience.

What are some popular features of the app?

e Buy Tickets — purchase and display your bus, train or light rail tickets and pass
e MyTransit Wallet — Cash in App — store cash value to buy tickets and passes

e DepartureVision - real-time train departures by station

e MyBus - real-time bus status for your bus stop

e How Full Is My Ride? — information about your shared bus or train ride

o My Transit Alerts — Get notifications on changes to your registered trips

What can | buy using the app?
Purchase tickets and passes for train, bus and light rail travel. At this time the app cannot be used to pay for parking fees or Access Link travel.
What if | ride Access Link?

Customers using Access Link should download the Access Link app from the App Store or Google Play.

Managing my MyTix Mobile Ticketing Account
Planning My Trip

Buying Tickets

Know Before You Go

Getting Alerts & Notifications in the App
Tickets - Using the App During Your Trip
Refunding Tickets in the App

App Security, Privacy & Other Topics


https://itunes.apple.com/us/app/nj-transit-mobile-app/id589549928?ls=1&mt=8
https://play.google.com/store/apps/details?id=com.njtransit.njtapp
https://www.njtransit.com/accesslinkapp
https://apps.apple.com/us/app/njt-access-link/id1518063509
https://play.google.com/store/apps/details?id=com.njt.passapp
https://www.youtube.com/watch?v=5z9IXZaxavs
https://www.youtube.com/watch?v=8IErgeZWIYI

The NJ TRANSIT Mobile App, DepartureVision and MyBus word marks and the NJ TRANSIT Mobile App 2D and 3D design marks are
trademarks of New Jersey Transit Corporation.

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc.,
registered in the U.S. and other countries. Google Play and the Google Play logo are trademarks of Google LLC.



