
NJ FamilyCare Members: please respond to your renewal packet even if it is overdue.

OFFICIAL SITE OF THE STATE OF NEW JERSEY FAQs  Translate  Get Updates  Search 

Members: Renew

NJ FamilyCare/Medicaid wants everyone to stay insured in New Jersey, NJ FamilyCare will mail renewals to all members in the
year between April 1, 2023 and March 31, 2024. Members should expect to renew their coverage once a year from now on.

If you receive one of the postcards above from your health plan, your NJ FamilyCare renewal mail is coming this month. The text
reads:  

Front: Don't forget to check your mail. 
Back: Your NJ FamilyCare renewal mail is coming very soon.
Please open it and follow instructions right away if you want to keep your healthcare coverage.
Frente: No olvide verificar su correo.
Reverso: Pronto ricibirá su correo de renovación de NJ FamilyCare.
Ábarlo y siga las instrucciones de inmediato si deasea mantener su cobertura de atención médica.

Make sure NJ FamilyCare/Medicaid has your correct mailing address
Members can confirm or update their contact information by calling NJ FamilyCare at 1-800-701-0710 (TTY: 711). NJ FamilyCare
will use this information to communicate with members about their healthcare coverage.

Respond to mail from NJ FamilyCare/Medicaid
Members need to look for and respond to mail from the State of New Jersey or their local County Board of Social Services. If NJ
FamilyCare requests information, they need to respond right away to avoid a gap in their NJ FamilyCare coverage.

Get help completing your renewal if you need assistance
Members can get help or ask questions about their renewal by calling the NJ FamilyCare health benefits coordinator at 1-800-701-
0710 (TTY: 711) or by reaching out to the county board of social services. These community organizations have also participated
in NJ FamilyCare training to support our members with renewal. Members can contact any organization for assistance, even if it is
not in their county. Before visiting a location for hands-on assistance, please contact them to make sure they are able to offer in-
person help.

Organization Name Website Contact Information

Allies in Caring alliesincaring.org cramos@alliesincaring.org

AtlantiCare atlanticare.org 888-569-1000
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Bergen New Bridge Medical Center newbridgehealth.org PFS@newbridgehealth.org

Burlington County Library System’s One on One Appointments bcls-nj.libcal.com/appointments cwishnefsky@bcls.lib.nj.us

Calvary Baptist Church CBCPaterson.org lmakleridley@cbcpaterson.org

CAMcare Health Corporation camcare.net 856-583-2400

Catholic Family and Community Services ccpaterson.org/cfcs aalonso@catholicharities.org
nmansour@catholicharities.org

Center for Family Services - Navigator Exchange Program
centerffs.org/our-services/community-
connections/navigator-exchange-program 1-877-9-NAVIG8 (1-877-962-8448)

Central Jersey Legal Services lsnj.org/cjls 609-695-6249

Children and Family Health Institute at Visiting Nurse Association
Health Group (VNAHG)

vnahg.org/children-family-health-institute CFHI@vnahg.org

Community Affairs and Resource Center carcnj.org strongerfamilies@carcnj.org

CUMAC cumac.org 973-742-5518
info@cumacecho.org

Eva’s Village evasvillage.org Kaileen.Alston@EvasVillage.org

Greater Bergen Community Action Inc. greaterbergen.org 201-968-0200
info@greaterbergen.org

Health Research and Educational Trust of NJ njha.com/covernj 877-4CARENJ (877-422-7365)

Hoboken Public Library hobokenlibrary.org/socialwork socialwork@hoboken.bccls.org

HOPES CAP INC. hopes.org 855-654-6737

Inspira’s Monarch Family Success Center in Vineland
inspirahealthnetwork.org/locations/inspira-
monarch-family-success-center

856-507-7840
monarchfsc@ihn.org

Ironbound Community Corporation ironboundcc.org 973-465-0555

Jefferson Park Ministries Inc. jeffersonparks.com 908-469-9508

Jewish Family Services of Central New Jersey jfscentralnj.org motero@jfscentralnj.org

Jewish Renaissance Foundation jrfnj.org 732-638-5063
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JTCC Community Outreach and Engagement Office at Hackensack
University Medical Center

hackensackmeridianhealth.org coejtcc@hmhn.org

La Casa De Don Pedro lacasanwk.org mrosariodeperez@lacasanwk.org

Lakewood Resource and Referral Center (LRRC) lrrcenter.org questions@lrrcenter.org

LANBI Center / Sant Kominotè LANBI lanbi-center.org 908-625-3121
office@lanbi-center.org

Latino Action Network Foundation lanfoundation.org sarayr@lanfoundation.org

Make the Road New Jersey maketheroadnj.org stephanie.rivera@maketheroadnj.org 

Newark Community Health Center nchcfqhc.org adiaz@nchcfqhc.org

NJ Citizen Action njcitizenaction.org 888-654-3893
getcovered@njcitizenaction.org

Our Way to HOPE ourwaytohope.org kpena@ourwaytohope.org

Passaic County Community College – Community Programs Outreach pccc.edu tanderson@pccc.edu

Public Health and Research Center, Korean Community Services of
Metropolitan New York

kcsny.org health@kcsny.org

Sierra Health Group sierrahealthgroup.net 888-625-2890

The Children's Home Society of New Jersey chsofnj.org hnfsc@chsofnj.org

The Elizabeth Coalition to House the Homeless theelizabethcoalition.org cmorales@theelizabethcoalition.org

United Passaic Organization unitedpassaic.com info@unitedpassaic.org

United Way of Hunterdon County uwhunterdon.org 908-237-1689 
gabriela@uwhunterdon.org

Urban League of Hudson County ulohc.org/programs/healthcare-enrollment ETavarez@ULOHC.org

Zufall Health Center zufallhealth.org 973-891-3425

Are you part of an organization that wants to guide people through their renewals?
Email MAHS.NJFamilyCare@dhs.nj.gov to register for a future training.
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Apply for NJ FamilyCare

Call to update your address, and get ready
to receive a renewal packet.
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