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In G)9ii, added requirement for recording the hopper storage area. 
Amended by R.1998 d.149, effective March 16, 1998. . . 
See: 30 N.J.R. 37(a), 30 N.J.R. 1059(b). 

Rewrote (b ), (f) and (g). 
Amended by R.1998 d.524, effective November 2, 1998. 
See: 30 N.J.R. 2846(a), 30 N.J.K397l(b). 

In (i), added a new iii in 1 and inserted "value" following "dollar" in 
7iii; and rewrnte G). . 
Amended by R.1999 d.28, effective January 19, 1999. 
See: 30 N.J.R. 3764(b), 31 N.J.R. 147(a). ·· 

In (i)2, added an exception at the end of the first sentence. 

19:45-1.44 Commission-controlled keys for dual locks; 
notice to the Commission and surveillance 
department upon malfunction and r~pair, 
maintenance or replacement of alarms 

\ 

(a) Any ,key that is required by N.J.S.A. 5:12-lO0c and 
this chapter to be controlled and maintained by a Commis-
sion inspector and any corresponding locking device for a 
dual key control locking system shall be patented and shall 
be approved by the Commission. Such key shall be legally 
duplicable only by the manufacturer or · an approved agent 
or successor thereof, and shall be capable of unlocking the 
locking device on no more than one type of secure box, 
compartment or location used or maintained within any 
casino hotel facility. To the extent a casino licensee is not in 
compliance with the provisions of this subsection, the casino 
licensee shall submit· internal controls for Commission ape 
proval by January 5, 2001 detailing its prospective imple-
mentation of any upgrades to its duai key locking systems in 
accordance herewith. Such internal controls shall, at a mini-
mum, include a completion date for all upgrades by Novem-
ber 6, 2002, and an enumeration of those incidents or events 
which, if they occurred, would compromise the security of 
the casino licensee's dual key control locking systems and 
require it to immediately comply with. t.he provisions herein. 
Notwithstanding the above, nothing herein shall preclude 
the Commission from exempting a type of secure box, 
compartment or location from the requirements · of this 
subsection upon a determination that the security of such 
box, compartment or location would not otherwise be com-
promised. The types of secure boxes, compartments or 
locations that require a unique Commission key shall in-
clude, without limitation, the following: 

1. Drop boxes, as required pursuant to N.J.A.C. 
19:45-1.16( a); 

2. Slot cash storage boxes, as required pursuant to 
N.J.A.C. 19:45-1.16(b ); 

3. Trolleys to transport drop boxes from gaming tables 
to a secure location, as required pursuant to N.J.A.C. 
19:45-1.17(b); 

4. Trolleys or cabinets used to transport or store, 
respectively, slot cash storage boxes, as required pursuant 
to NJ.AC. 19:45-1.14(d); . 

5. Count room entrance and exit doors, as required 
pursuant to N.J.A.C. 19:45-l.32(b); 
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6. Compartments housing slot drop buckets, as re-
quired pursuant to N.J.A.C. 19:45-l.36(b); 

7. Slot drop boxes, as required pursuant to N.J.A.C. 
19:45-l.36(c )3; 

8. Compartments housing slot drop boxes, as required 
pursuant to N.J.A.C. 19:45-1.36(d); 

9. Areas in which slot cash storage boxes•:;i.re lo,cated, 
as required pursuant to N.J.A.C. 19:45-1.36(£); 

10. Compartments housing microprocessors or other 
control units controlling progressive meter(s) for progres-
sive slot, machines, as required pursuant to N.J.A.C. 
19:45-1.39(b )5; 

11. . Locations housing the supercontroller and CPU 
disk drive for the progressive meter for gaming tables 
offering a progressive payout wager, as required pursuant 
to N.J:A.C. 19:45-1.39B(b)6; 

12. Storage caWnets or trolleys for unattached slot 
· drop boxes, as · required pursuant to N.J.A.C. 
19:45-l.42(a); and . 

13. Compartment housing a random number genera-
tor for the keno system, as required pursuant to N.J.A.C. 
19:45-15.5. 

(b) A casino licensee shall notify the Commission and its 
surveillance department immediately upon becoming aware 
of any malfunction of. any alarm system or alarmed door 
required by the Act and these rules, or required by the 
Commission pursuant thereto, and. upon any emergency 
service to restore their proper function. In addition, a 
casino licensee shall provide the Commission and its surveil-
lance department with at least 24 hours written notice prior 
to effecting any non-emergency repair, maintenance or re-
placement .of any such alarm system or alarmed door includ-
ing, without limitation: · 

1. Alarm systems for any emergency exit from the 
casino floor or casino simulcasting facility, as required 
pursuant to N.J.A.C. 19:43-6.2(a)3; 

2. Alarm systems for the casino cage, its ancillary office 
space and any related casino vault, as required pursuant 
to N.J.A.C. 19:45-1.14(c)2; 

3. Alarm systems for any master coin bank located 
outside the casino cage, as required pursuant to N.J.A.C. 
19:45.cl.14(d); 

4. Alarmed emergency exit door(s) for the casino cage, 
as required by N.J.A.C. 19:45-1.14(c)3iii; 

5. Alarmed doors to .casino vaults signaling the closed 
circuit television system, as required by N.J.A.C. 

. 19:45-1.14(£)3; 

6. Alarmed doors to count rooms signaling the moni-
toring rooms and the casino security dep:;i.rtment, as re-
quired pursuant to N.J.A.C. 19:45-l.32(b)2; 
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7. Alarm systems providing for a continuous visual 
signal whenever any· access door to the count .room is 
open, as required pursuant to N.J.A.C. 19:45-1.32(e); 

8. Alarm systems for any slot cashier window in· a slot 
booth, as required pursuant to N.J.A.C. 19:45-l.34(c); 

9. Alarm systems for separate ~rk stations within a 
keno booth or satellite· keno booth, as required pursuant 
to N.J.A.C. 19:45-l.47(c)li and (f); · and 

10. Alarm systems -for keno work stations in keno 
lockers, as required pursuant to N.J.A.C. 19:45-(47(g)l. 

New Rule, R.1999 d.361, effective November 1, 1999. 
See: 30 N.J:R. 3765(a), 31 N.J.R. 3529(a). . 
Amended by R.2000 d.445,.effective Novemb'er 6, 2000. 
See: 31 N.J:R. 3245(a), 32 N.J.R. 4004(a). 

Added new (a); recodified former (a) as (b). 

19:45-1.45 Signature 

(a) Signatures shall: 

l. Comply with either of the following requirements: 

i. Be, at a minimum, the signer's first initial, last 
name and Commission license number, written by the 
signer, and be immediately adjacent to or abqve the 
e:learly printed or preprinted title • of the signer; or 

ii. Be the employee's identification number or other 
computer identification code issued to the employee by 
the casino licensee, if the documerit to be signed is 
authorized by the Commission to be generated by 
computer, and such method of signature is approved or 
required by the Commission; 

2. • Signify that the signer has prepared forms, records, 
and documents and/or . authorized, observed, and/or par-
ticipated in a transaction to a sufficie.nt extent to _attest to 
the accuracy of the information recorded thereon, in 
conformity with this· regulation and the casirio licensee.'s 
system of internal accounting control; and 

3. Signify that the signer required by this chapter to 
count or observe gaming chips and plaques has counted 
or observed the count of such chips and plaques and such 
count was made by breaking down stacks of chips to the 
extent necessary. 

(b) Signature records shall be prepared for ea~h\ person 
required by the rules of the Commission to sign records and 
documents and shall include specimens of signatures, titles 
of signers and the date the signature was obtained. Such 
signature records shall be filed alphabetically by last name 
either on a company-wide or departmental basis. The 

· .. signature records shall be adjusted on a timely basis to 
reflect changes of personnel. 

· ( c) Signature records shall be securely stored in the ac-
counting department. 

OTHER AGENCIES 

. ( d) This section shall apply to any signature required in a 
, , casino licensee's approved system of internal procedures and 

administrative and accounting controls, including,. without 
-limitation, procedures required by N.J.A.C. 19:46. 

Amended by R.1981 d.272, effective August 6, 1981. 
See: 13 N.J.R. 47(c), 13 N.J.R. 541(a). 

(a)4: delete "except in counts required under sections 19:45-1.21, 
19:45-1.30 and 19:45-1.31 of this regulation". · 

(b): dek,te "or initial fornis" after "regulation. to sign", and delete 
"and initials" after "specimen$ of signatures". 
Amended by R.1988 d.468, effective October 3, 1988. 
See: 20 N.J.R. 1069(a), 20 l'U.R. 2468(a). 
. Added (d). . , . 
Amended by R.1994 d.223,1 effective May 2, 1994. 
See: 26 N.J.R. 912(b), 26 N.J;R..1853(a). 
Amended by R.1995 d.372, effective July 17, 1995. 
See:. 27 N.J.R. 153~(a), 27 N.J.R. 2707(a). 

I 
19:45-1.46 Procedure for control of coupon reden;iption 

and other cc;,mplimentary distribution' 
programs 

(a) For the purposes. of this chapter, a complimentary 
distrib~tiori program is a contest or promotion pursuant to 
which complimentary setvices or items are provided directly 
or indirectly by a casino licensee to ithe public without 
regard to the identity :or level of 'gaming activity of the 
individual recipients. ,The procedures contained. in (c) 
through ( t) below shall ilpply to casino licensees offering 
coupon redemption complimentary distribution programs 
which entitle patrons to use match play coupons or to 
redeem coupons for complimentary cash, gaming chips, slot 
tokens or simulcast wagers issued in connection with bus 
and other complimentary distribution programs. No match 
play coupons, complimentary cash, ·gaming chips or slot 
tokens may be distributed, or complimentary simulcast wa-
gers accepted, by · a casino licensee U,!lder any coupon re-
demption complimentary distribution program that does not 
comply with the requirements of this _section: Detailed 
procedures controlling complimentary distribution programs 
regulated by (c) through (t) below shall be prepared prior to 
implementation and maintained· by the casino accounting 
department. 

(b) Detailed procedures controlling all complimentary 
distribution programs • entitling patrons to complimentary, 
cash or slot tokens n,ot regulated by (a) . above shall be 
prepared prior to implerilentatiori of the programs and shall 
be maintained by the casino accounting department. Com-
plimentary items or services, including cash, slot tokens or 
simulcast wagers, distributed through programs regulated by 
this subsection shall be reported in accordance with the 
procedures cont~ined fu (m) and (o) below. ·· 

( c) Each coupon or part thereof issued . by a casino 
licensee directly or through an authorized vendor shall only 
be redeemable for a specific amount of cash, gaming chips, 
slqt tokens or simulcast wagers.· 
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( d) All coupons issued pursuant to this section shall 
contain a serial number and each series of coupons shall be 
issued in sequential order. Each coupon shall be printed 
with a description of what. is being offered, the location 
where which it may be redeemed, and either a statement 
specifying the date on which the coupon becomes invalid or 
some· other means to indicate the date when a coupon 
becomes invalid. If a coupon is of a type that is devisable 
into sections or is multipart, each such separate part or copy 
shall contain the information required by this subsection: 

(e) The provisions of this subsection and (f) through (h) 
and (k) below shall only apply to coupons that will be 
distributed directly to patrons by a casino licensee. Cou-
pons received by a casino licensee from a manufacturer or 
distributor or produced intemaily by . the casino licensee 
pursuant to (t) below shall be opened and ~xamined by at 
least one member of the accounting department. Any 
deviations between. the invoice or control listing accompa;ny-
ing the coupons, the purchase or requisition order, and the 
actual coupons received shaH be reported promptly to the 
supervisor of the casino accounting department or to a 
higher authority in a· direct reporting line and the Internal 
Au~it Department. 

1. Upon examination of the coupons received, the casi-
no licensee shall . cause to be recorded· in a Coupon 
Control Ledger the type and quantity of coupons re~ 
ceived, the date of such receipt, the, beginning s~rial 
number, the ending serial number, the new quantity of 
uriissued coupons on hand, the purchase order or requisi-
tion number, any deviations between the number of 'cou-
pons ordered and received and the signature of any 
individual who examined such coupons. 
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2. All unissued coupons shall be stored in a secured 
and locked area, controlled by an accounting department 
supervisor. 

3'. A representative from the accounting · department 
,,shall prepare a monthly inventory of unissued coupons. 
Any deviations between. the coupon inventory and the 
· Coupon Control Ledger shall be reported to the Casino 
Controller or to a higher in a direct reporting line; 

4. For purposes of this section, "accounting depart-
ment" shall be deemed to refer to any accounting person-
nel employed by the casino licensee w.ho report in a direct 
line to the supervisor of the casino accounting depart-
ment. 

(f) A representative of the casino licensee shall' estimate 
the number of coupons needed by shift each day. An 
accountirig department representative shall obtain the quan-. 
tity of coupons to be issued. If a date indicating when the 
coupon becomes invalid is not preprinted thereon, the ac-
counting department representative· shall affix a stamp indi-
cating the date the coupon becomes invalid or shall issue 
color coded coupons indiC;ating the date that the coupons 
become invalid. The following, at a minimum, shall be 
recorded in the. Coupon Control Ledger: 

1. The date the coupons were issued; 

2. The type of coupons issued; 

3~ The beginning serial number of the coupons issued; 

4. Th(;! ending serial number of the coupons issued; 

5. The quantity issued and the quantity r.emaining; and 
' \ . ' 
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6. The signatures of the accounting department repre-
sentative issuing the coupons and such other department's 
representative receiving the coupons. 

(g) The casino licensee shall require unused coupons 
obtained from the accounting department representative to 
be stored in a locked cabinet until they are distributed to 
patrons. • Any coupons remaining unused at the end of a 
shift shall either be returned to the accounting department 
for receipt and redistribution or kept for use by .the follow-
ing shift provided accountability between shifts is main-
tained. All expired coupons must be. returned to the ac-
counting department on a daily basis. Any coupons that are 
not used bythe date indicated on the coupons when they 
become invalid shall be voided when returned to the ac-
counting department. 

(h) Documentation, as required by the casino licensee, 
shall be prepared by a representative of the casino licensee 
for the distribution of coupons to patrons. The documenta-
tion shall have the following information, at a minimum, 
recorded on it: 

1. The date and time or shift of preparation; 

2. The type of coupons used; 

3. The beginning serial.number of the coupons used; 

4. The ending serial number of the coupons used; 

5. The total number of coupon~ used; 

6. Independent verification of the number of people 
receiving the coupons, e.g., bus driver's manifest; 

7. The total number of coupons remaining for use by 
the next shift or returned to the accounting · department; 
and 

8. The signature(s) of the casino licensee's representa-
tive who distributed the coupons. 

(i) A coupon redeemable for gaming chips, a match play 
coupon and a progressive wager coupon shall be designed 
and printed so that the denomination and type of the 
coupon is clearly visible from the closed circuit . television 
system when accepted or being wagered at a gaming table 
and when deposited in a drop box. A match play coupon 
shall contain an area designated for the placement thereon 
of the required gaming chips, which area shaHbe located on 
the coupon so as not to obscure or interfere with visibility of 
the type and denomination of the coupon. No casino 
licensee shall issue or use a match play coupon or a 
progressive wager coupon for gaming purposes until a sam-
ple coupon has been submitted to and approved by the 
Commission. 

G) Coupons shall be redeemed in the following manner: 

1. Coupons redeemable for coin, currency or slot to-
kens shall only be redeemed by changepersons or at the 
slot or keno booths or the cashiers' cage. A changeper-
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son, slot cashier or general cage cashier shall accept the 
coupons in exchange for the stated amount of cash or slot 
tokens, or a keno writer shall accept the coupons in 
exchange for the stated amount of cash or keno ticket, 
and shall cancel the coupons upon acceptance. · A coupon 
redeemable for currency may also be redeemed by slot 
attendants, who shall accept the coupon in exchange for 
the stated amount of currency and shall cancel the cou-
pon upon acceptance. Cancellation of coupons by chan-
gepersons and slot attendants shall be in a manner that 
wiHpermit subsequent identification of the individual who 
accepted and .canceled the coupon. 

i, Redeemed coupons shall be maintained by the slot 
or general cashier or keno writer and shall be ex-
changed with the Main or Master Coin Bank at the 
conclusion of gaming activity each day, at a minimum. 

ii. Notwithstanding the above, an automated coupon 
redemption machine or bill changer may be utilized to 
accept coupons provided that the acceptance of cou-
pons by an automated coupon redemption machine 
complies with this section and N.J.A.C. 19:45-1.46A or 
the acceptance of coupons by a bill changer complies 
with this section and N.J.A.C. 19:45-1.46B. If coupons 
are mailed to a patron pursuant to ( q) or (r) below, an 
automated coupon redemption machine or bill changer 
may be used for redemption only if these devices have 
the capability to perform and document the verification 
required by (q)5 below and to verify and document the 
identityofthe patron as required by ( q)6 below. 

2. Coupons redeemable for simulcast wagers shall only 
be accepted by casino pari~mutuel cashiers at the simul-
cast counter in exchange for the simulcast wagers stated 
on the coupons. Cancellation of coupons by casino pari-
mutuel cashiers shall be in. a manner that permits subse-
quent identification of the individual who accepted and 
canceled the coupon. Redeemed coupons shall be main-
tained by the casino pari-mutuel cashier, or in the simul-
cast vault, and shall be exchanged with the Main Bank for 
a like amount of cash not less frequently than at the 
conclusion of each day. 

3. A coupon redeemable for gaming chips shall be 
redeemed only: 

i. At a gaming table and only by a dealer or boxper-
son, who shall, in accordance with N.J.A.C. 19:45-1.18, 
accept the coupon in exchange for the stated amount of 
gaming chips and shall deposit the coupon into the 
drop box upon acceptance; or 

ii. By. a chipperson, who shall accept the coupon only 
from a patron seated at a poker table at which a game 
is in progress, in exchange for the stated. amount of 
gaming chips and shall cancel the coupon upon accep-
tance. The coupon shall be cancelled in a manner that 
will permit subsequent identification of the individual 
who accepted .and cancelled the coupon. The cancelled 
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coupons shall be exchanged with the main bank at the 
conclusion of the chipperson's shift, at a minimum. 

4. A match play coupon shall be redeemed only at a 
gaming table which offers an authorized game in which 
patrons wager only against the house and, except for the 
Pass and Don't Pass wagers in craps and the Red, Black, 
Odd, Even, 1-18, 19'..--36, 1st 12, 2nd 12, and 3rd 12 wagers 
in roulette, which has an individual betting area for each 
player on the gaming table layout. Such a coupon shall 
be redeemed only by a dealer, and only if accompanied by 
the proper amount of gaming chips required by .the 
coupon. The dealer shall, in accordance with N.J.A.C. 
19:45-1.18, accept the coupon as part of the patron's 
wager and deposit the coupon into the drop box after the 
wager is won or lost. 

5. A progressive wager coupon shall be redeemed only 
at an authorized game offering progressive payout wagers 
pursuant to N.J.A.C. 19:45-l.39B. Such a coupon shall 
be redeemed only by a dealer. The dealer shall, in 
accordance with N.J.A.C. 19:45-1.18, redeem the progres-
sive wager coupon by placing a chip from the table 
inventory container that is equal in value to the progres-
sive wager coupon into the progressive wager acceptor 
device and depositing the progressive wager coupon im-
mediately into the drop box. 

(k) When unused and expired coupons are returned to 
the Accounting Department, a_ representative of the ac-
counting department _ shall record the following information 
in the Coupon Control Ledger: 

1. The date the coupons were returned; 

2. The type of coupons returned; 

3. The beginning serial number of the coupons re-
. turned; 

4. The ending serial number of the coupons returned; 

5. The quantity returned and the quantity remaining; 
and 

6. The signatures of the accounting department repre-
sentative receiving the returned unused coupons and such 
other department's representative returning the unused 
coupons. 

(/) All documentation, unused coupons, voided coupons, 
coupons returned by the post office, and redeemed coupons 
maintained in conformity with (g), (h), (i) and G) above and 
(q) and (r) below shall be forwarded on a daily basis to the 
accounting department where they shall be: 

1. Reviewed for propriety of signatures on documenta-
tion and for proper cancellation of all coupons; 

2. Recounted and examined for proper calculation, 
summarization and recording on documentation, includ-
ing, without limitation, the Master Game· Report and the 
Slot Cash Storage Box Report; 

OTHER AGENCIES 
I ' 
I I. -

3. Reconcil
1
ed by: [ _ · 

i. Total number of coupons given to representatives 
of the depkment !making distribution to patrons, re-
turned for I reissuance, distributed to patrons, voided, 

I I returned b)I the post office and redeemed; or 

ii. Total bumber [of coupons mailed by an authorized 
vendor, rerurned 1:i>y the post office and redeemed; 

4. Subseqli~ntly re9°rded; and 
5. Maintai!ed and controlled by the accounting depart-

ment until dJstru,ctiort of the coupons is approved _by the 
Commission, I I -

I I 

(m) Each ca~1no licedsee shall: 
I 

1. Prepare !a quart~rly report for all programs regulated 
by (a) above,lwhich shall list, by type of coupon, the total 
number of cbupons hsed, the total number of coupons 
redeemed, tlie total / value of the complimentary cash, 
gaming chipsi, slot tokens, match play coupons, progres-
sive wager c~upons ~r simulcast wagers given to patrons 
in redempti9n of co

1

upons and any liability to patrons 
remaining on. unredeemed coupons, which report shall be 
made availab[e upon 1

1request by the Commission or Divi-
sion; and I 

2. Prepare[ a quarterly report for all programs regulated 
by (b) above1 which shall list, by program offered during 
the quarter, descrip~ion of the complimentary items and 
services provided, the total number of persons receiving 

I • 
complimentary items I or services, the total dollar amount 
of complimentary items or services provided, and the 
names of all[ personJ receiving a complimentary item or 
service in ai dollar lamount greater than $1,000. Such 
report shall ~e made I available upon request by the Corns 
mission or Division. 

I 

(n) The rep~rt shall be signed by the Casino Controller, 
or a higher a~thority a direct reporting line, indicating 
that no mater~al _ discrepancies were noted for the period 
covered by the !report 9r if a material discrepancy is noted it 
shall be explairled in de~ail. 

I 
(o) In addit~on to t~e reports required in (m) above, the 

casino licensee shall accumulate both the dollar amount of 
and the numb9r of perisons redeeming coupons pursuant to 
(a) above, anql the dollar amount of and the number of 
persons receiv~g comJlimentary items or services pursuant 
to (b) above, I and shhll include this information on the 
quarterly coll?-pliment~ report required by N.J.A.C. 
19:45-1.9. Cbmplimdntary items or services, including 
match· play coppons ahd progressive wager coupons, cash, 
gaming chips, !slot tok6ns and simulcast wagers, distributed 
through programs regulated by this section shall no be 
subject to the/ daily cdmplimentary reporting requirements 
imposed pursu;ant to NI.J.A.C. 19:45-1.9. 

(p) Prize tokens shjl not be distributed as complimenta-
ry services or if ems pu,:suant to this section. 

I 
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( q) A casino licensee that intends to mail coupons regu-
lated by (a) above directly. to its patrons shall not be 
required to comply with the requirements of (h) above but 
shall be required to include the following additional proce-
dures, at a minimum, in its internal controls: 

1. The casino licensee shall prepare and maintain in its 
computer system, for the time period · during which the 
coupon is valid, a list of each patron to. whom a coupon 
shall be mailed, which list shall include, at a minimum, 
the following information: 

i. The patron name; 

ii. The patron address; 

iii. The patron identification number; 

iv. The coupon denomination; 

v. The coupon expiration date; and 

vi. A unique coupon serial· number which shall in-
clude a method of identifying the casino licensee issu-
ing the coupon. 

. 2. Each coupon issued pursuant to this subsection shall 
include a bar code or magnetic strip that will enable the 
casino licensee's computer system to identify the informa-
tion required by (q)l above. 

3. The information required by (q)l above shall be 
provided to the accounting department, which shall main-
tain this information for purposes of the reconciliation 
required by (l ) above. 

4. The envelopes used to mail the coupons shall in-
clude the casino licensee's address as the return address 
and shall requestthe return of the envelope to the sender 
if not· deliverable to the addresses. The return of any 
coupon by the post office shall be recorded by the casino 
licensee in its computer system. · 

5. Prior to the redemption of a coupon issued pursuant 
to this subsection or upon electronic cancellation pursuant 
to (s) below, the casino licensee shall be required to verify 
the validity of the. coupon by comparing the information 
maintained in its computer system pursuant to ( q) 1 above 
or a control number, which is derived from the patron's 
identification number and the coupon's serial number; 
with the information or control- number recorded in the 
coupon's bar code or magnetic strip .. This verification of 
the information· required in ( q) 1 above may be performed 
electronically. The casino licensee shall not redeem the 
coupon. unless the casino licensee also confirms. that: 

i. The coupon has not expired; and 

ii. The coupon has not been previously redeemed. 

6. Prior to redemption of any · coupon with a value of 
more than $100.00 issued pursuant to this sllbsection, the 
casino licensee shall be required to verify the identity of 
the patron in order to confirm that he or she is the person 
to whom the coupon was mailed. 

19:45-1.46 

7. All coupons issued pursuant to this subsection shall 
be redeemed in accordance with G) above and shall be 
electronically canceled in the casino licensee's computer 
system immediately upon . redemption or in accordance 
with ( s) below so as to preclude subsequent redemption of 
the same coupon. On a daily basis, a report shall be 
generated of all coupons that are electronically canceled. 
This report shall contain, at a minimum, a list of the serial 
numbers of the canceled coupons and shall be forwarded, 
on a daily basis, to the accounting department for pur-
poses of the reconciliation required by (l) above. · 

(r) Any casino licensee that intends to authorize a vendor 
to print and mail coupons regulated by (a) above directly to 
the casino licensee's patrons shall be required to comply 
with the provisions of ( q) 1 through ' 7 above and shall 
include the following additional procedures, at a minimum, 
in its internal controls: 

1. The casino licensee shall provide the vendor via 
electronic or magnetic tape medium a list of the informa-
tion required by ( q) 1 above for each patron to whom a 
coupon shall be mailed . 

2. The vendor shall print coupons only for the patrons 
authorized by the casino licensee pursuant to (r)l above. 
Within 48 hours of mailing any coupons, the vendor shall 
provide documentation to the casino licensee's accounting 
department regarding the coupons that were. printed and 
mailed. This documentation shall include the serial num-
bers of the coupons that were printed and mailed and a 
representation, signed by an officer or partner of the 
vendor, that only the coupons requested by the casino 
licensee were printed and mailed and that any misprints 
were destroyed. · 

3. The vendor may include material other than the 
coupon in the mailing if authorized by the casino licensee. 

4. The casino licensee shall develop procedures for 
reconciling the total number of coupons authorized for 
issu~nce by the casino licensee pursuant to (r)l above to 
the total number of coupons mailed by the vendor,. re-
turned by · the post office · and redeemed by· patrons and 
shall calculate the daily outstanding liability of the casino 
licensee for unredeemed coupons issued pursuant to this 
subsection. ' 

(s) Notwithstanding (q)5 and 7 above, a casino licensee 
may accept a coupon which has been mailed to a patron 
without first verifying its validity and without . immediately 
canceling the coupon electronically in the computer system 
if: 

1. The value of the coupon is 100.00 or less; 

2. The coupon is redeemed by a general cashier, dealer 
at a· gaming table, slot attendant, changeperson, chipper-
son or slot cashier; 

3. The general cashier, dealer, slot attendant, changep-
erson, chipperson or slot cashier verifies the expiration 
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date contained on the coupon and confirms the coupon 
has not expired; 

4. The coupon is physically canceled in some manner 
and physically · segregated and secured until verified and 
electronically canceled; and 

5. The coupon is verified in, the computer system, 
pursuant to ( q) 1 and 5 above, and electronically canceled 
in the system within eight hours of acceptance; provided, 
however, that a coupon accepted by a dealer at a gaming 
table and deposited into that table's drop box may be 
verified and canceled when the drop box is removed from 
the table and taken to the count room .. 

(t) A casino licensee may, through its MIS department or 
any other department as approved by the Commission, 
internally manufacture or print coupons that .are governed 
by (a) above provided that internal controls governing the. 
production and subsequent reconciliation of such coupons 
are submitted to and approved by the Commission. 

Amended by R.1982 d.170, effective June 7, 1982 (operative July 15, 
1982). 

See: 14 N.J.R. 203(a), 14 N.J.R. 582(b). 
Amended by R.1982 d.293, effective September 7, 1982. 
See: 14 N.J;R. 559(a), 14 N.J.R. 983(b). 

Added new (b ). 
Amended by R.1984 d.623, effective January 21, 1985. 
See: 16 N.J.R. 2075(b), 17 N.J.R. 2ll(b). 

(i) substantially amended. 
Petition for Rulemaking: · To provide lim,itations on the extent of 

complimentary reporting required for promotional prizes and awards. 
See: 19 N.J.R. 1578(c). 
Amended by R.1988 d.209, effective May16, 1988. 
See: 19 N.J.R. 1975(b), 20 N.J.R. l102(a). 

Substantially amended. 
Petition for Rulemaking: To allow the use of coupon cashing machines 

for the redemption of complimentary cash or slot tokens. 
See: 21 N.J.R. 1750(b). 
Experimental 90-day implementation pursuant to N.J.S.A. 5:12-69(e); 

(P.L. 1987 c.354), 5:12-70(f) and 5:12-100(e), effective August 27, 
1990 (expires November 25, 1990). 

See: 22 N.J.R. 2542(a). 
Temporary Amendment of accounting and internal controls pursuant to 

the automated coupon redemption machine experiment. Also af-
fects New Rule N.J.A.C. 19:45-l.46A. 

See: 22 N.J.R. 3638(c). · 
Amended by R.1991 d.152, effective March 18, 1991. 
See: 22 N.J.R. 3708(b), 23 N.J.R. 885(a). 

In (i), added automated coupon redemption machine provision. 
Amended by R.1992 d.501, effective December 21, 1992. 
See: 24 N.J.R. 3254(a), 24 N.J.R. 4575(a). 

In (/ ) 1: specified filing of a quarterly report. 
In (/ )2: specified preparation of a monthly report. Added text that 

report shall be available upon request by the Commission or Division. 
In (n): deleted "monthly" describing report. 

Amended by R.1993 d.37, effective January 19, 1993. 
See: 24 N.J.R. 3695(a), 25 N.J.R. 348(b). 

Simulcast provisions added. 
Amended by R.1993 d.75, effective February.16, 1993. 
See: 24 N.J.R. 2536(a), 24 N.J.R. 4243(a), 25 N.J.R. 717(a). 

In (a), added gaming chips and other complimentary distribution 
programs. Added (i). 
Recodified (i)-(n) as (j)-(o ). 
Amended by R.1993 d.144, effective April 5, 1993. 
See 24 N.J.R. 2692(b), 25 N.J.R. 1520(a). 

In (a) and (b): added text regarding complimentary distribution 
program. 

In (n): revised N.J.A.C. citation. 
Amended by R.1993 d.145, effective April 5, 1993. 

OTHER AGENCIES 
I I 

See 24 N.J.R. 4505(a), 25 N.J.R. 1521(a). 
In (/ )2: increas~d dollar afn6unt to $500.00 from $100.00. 

Amended by R.1993 d.319, effective July 6, 1993. 
See: 25 N.J,R. 167p(a), 25 Nj.J.R. 291l(a). 
Amended by R.19~3 d.492, effective October 4, 1993. 
See: 25 N.J.R. 3107(b), 25 N.J.R. 4618(a). 
Administrative Cm,rection. I 

See: 25 N.J.R. 594~(c). , 
Amended by R.1994 d.69, eft;ective February 7, 1994. 
See: 25 N.J,R. 4471l(a), 26 N.J.R. 829(a). 
Amended byR19Q4 d.137, effective March 21, 1994. 
See: 25 N.J.R. 590,2(a), 26 Nt.J.R. 1373(b). 
Am~nded by R.19~4 d.298, effective June 20, 1994. 
See. 26 N.J.R. 144

1
l(a), 26 N:.J.R. 2594(b). 

Amended by R.19~4 d.504, effective October 3, 1994. 
See: 26 N.J.R. 287~(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a). 
Amended by R.19~4 d.575, effective November 21, 1994. 
See: 26 N.J.R. 13~2(a); 26 N:.J.R. 4640(a). 
Amended by R19~5 d.285, effective June 5, 1995. 
See: 26 N.J.R. 221;8(a), 27 N].J.R. 2254(a). 
Amended by R.19~5 d.468, effective August 21, 1995. 
See: 27 N.J.R. 212f4(a), 27 Nj,J.R. 3223(a). 

Required procedures for controlling complimentary distribution pro-
grams. I I 
Amended by R.19~6 d.12, eft;ective January 2, 1996. 
See: 27 N.J.R. 377jl(a), 28 N1.J.R. 180(b). 

In (m)2 substitu~ed "$1,00~" for "$500.00". 
Amended by R.1996 d.160, effective March 18, 1996. 
See: 28 N.J.R. 75(~), 28 N.J.~. 1559(a). 
Amended by R.1996 d.562, effective December 2, 1996. 
See: 28 N.J.R. 39Q0(a), 28 N].J.R. 5082(a). 
Amended by R.1997 d.111, effective March 3, 1997. 
See: 28 N.J.R. 5064(a), 29 Nj,J.R. 793(a). 

Changed requirements for coupon serial numbers and procedures for 
redeeming coupon~; and added (q) through (t). 
Amended by R.1997 d.423, effective October 6, 1997. 
See: 28 N.J.R. 41~1(b), 29 N.J.R. 4304(b). 

In (j)4, inserted reference ~o the roulette wagers. 
Amended by R.1997 d.426, erfective October 6, 1997. 
See: 29 N.J.R. 3299(a), 29 N.J.R. 4307(a). 

In (s)2 and 3, in~erted ", s\ot attendant, changeperson". 
Amended by R.19~7 d.448, erfective October 20, 1997. 
See: 29 N.J.R. 3202(a), 29 N.J.R. 4561(a). 

In (m)2, _ in th~ first sentence, deleted "equal to or" preceding 
"greater than $1,0~0". I 

Amended by R.1998 d.81, effective February 2, 1998. 
See: 29 N.J.R. 50~8(b), 30 N.J.R. 566(b). 

In (s)l, substituted "100.0b or. less" for "less than $100.00"; in (s)2, 
added "dealer at~ gaming t~ble"; in (s)3, added "dealer"; and in (s)5, 
added language regarding ltime limit of verifying and canceling a 
coupon accepted by a dealer: 
Amended by R.1998 d.525, ~ffective November 2, 1998. 
See: 30 N.J.R. 26B(a), 30 N.J.R. 3972(a). 

In (s)5, substitut.ed "eightlhours" for. "four hours.'.' following "in the 
system within"; 
Amended by R.1999 d.379, effective November 1, 1999. 
See: 10 N.J;R. 4147(b), 31 ~.J.R. 3527(a). 

In (j), rewrote 3; and in (s ), inserted references to chippersons in 2 
and 3. ! i 
19:45-1.46A ~rocedures and requirements for the use of 

ab automated coupon redemption machine 
(a) All coup~ns utiliied with or accepted by an automat-

ed coupon redJmption bachine shall be accounted for and 
controlled purshant to f,J.A.C 19:45-1.46 unless otherwise 
authorized by t~e Comjission. 

(b) All coupbns accrpted by an automated coupon re-
demption machine shall have encoded thereon, in addition 
to the requirerilents ofl N.J.A.C. 19:45-1.46(d), a bar .code 
which contains ,the doll.;1.r value of the coupon and a unique 
code or other s¢curity measure as approved by the Commis-
sion, that is readable bn1y by the automated coupon re-
demption mactiine to ensure that the coupon is valid. 

i I . 
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( c) Each automated coupon redemption machine shall 
have the capability of establishing the validity of the coupon 
by comparing the unique code programmed into the ma-
chine to the bar code on the coupon referenced in (b) 

19:45-1.46A 

above. Each automated coupon redemption machine shall 
also have the capability to read the dollar value of the bar 
coded coupon. 
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